
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

Jan Zepeda, 

Complainant, 

V. 

The Cleveland Electric Illuminating 
Company, 

Respondent. 

Case No. 10-342-EL-CSS 

ENTRY 

The Commission finds: 

(1) On March 18, 2010, Jan Zepeda (complainant) filed a 
complaint against The Cleveland Electric Illuminating 
Company (CEI), alleging that she was overcharged for electric 
service in October 2009. CEI filed its answer on April 7,2010, 
denying the material allegations of the complaint. 

(2) On August 16,2010, the parties filed a joint motion to dismiss, 
stating that the parties have settied their dispute in this case. 
Accordingly, the parties request that the Commission dismiss 
the complaint, with prejudice. 

(3) The Commission finds that the parties' request to dismiss the 
complaint, with prejudice, is reasonable and should be 
granted. 

It is, therefore, 

ORDERED, That the parties' request to dismiss the complaint, with prejudice, be 
granted. It is, further. 

ORDERED, That Case No. 10-342-EL-CSS be dismissed, with prejudice. It is, 
further. 



10-342-EL-CSS 

ORDERED, That a copy of this entry be served upon all parties of record. 
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