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RE: Amendment to Case Number 02-1722-GA-GAG Retail Natural Gas
Governmental

ator — Village of Brewster

Buckeye Energy Brokers, Inc. submits, on behalf of Village of Brewster a copy of the
opt-out notice being sent tc eligible customers. The opt-out periad is scheduled for September
13 10 October 4, 2010, The original application was docketed as case number 02-1722-GA-
GAG.

Should you have any questions or additional needs, please call me at (330) 730-4338.

Simcerely,

Thomas M. Bellish
President
Attachment rtia Jg to certify that the .wages appearing are as
accurare and complete reproduction of a c.de file
jocument delivered in the regulav couise o!‘hulie 'EB“
Tachnician M‘—‘ Date PIGBGIM_EL—-—-
Buckeye Energy Brokers, Inc, '
Services Benefits Proven Expertise
Deregulated Energy = Buying Leverage = PUCQ Cerlified
* Consulting = Risk Mitigation = Customized Energy Management Soksions
" Aggregation * Budget Pradiciability s Municipal Aggregation
= Frocurerment » Cost Control * Governmental Frocurement Programs
* Best Combination of = Procedurz Management & Procuremenl
Term, Service & Consulting
Pricing Available

= Daily Trend Analysis of Energy Markets
= {hio Brokers Serving Chio Clients
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September 13, 2010
Dear Village of Brewster Resident,

The Village of Brewster is providing you with the opportunity to join with other residents to save money on the natural gas you
use. Savings are possible through a concept called government aggregation; where Village officials bring together citizens to gain
group-buying power for the purchase of naturat gas from a retail supplier licensed by the Public Utilities Commission of Chio,
Brewster voters approved this progrem in November 2004,

During the past few months, we have researched options for competitive natural gas pricing for you, We have chosen Volunteer
Enetgy Services, In¢. (VESI), an Ohto based corporation to provide vou with natural gas for the term of October 1, 2010
through September 30, 2012,

You will be automafically enrolied in the Villages Naturel Gas Governmenial Aggregation Progran wnless yox choose to “apt
out” — that is, 2ffirmatively ch.oose not to participate. If you wish to be excluded from the Villages natural gas aggregation
program, you must retum the enclosed “Opt-Out” form by October 4, 2010. Otherwisz, you will be included in the aggregation
program. If you do not opr out at this time, you will recive a notice at least once every two yzars asking if you wish to remain in
the program. However. you do noi need to do anything 1o participate. There i3 no cost for enrollment and you will not be charged
a switching fee.

For memhers of this program, Volunicer Energy will deliver natural gas at a guaranteed price of _ % off of
Columbia Gas of Ohio’s Standard Service Offer (SSO) Adder of NYMEX plus §  per Cef at the
burner tip. VE’s adder will be NYMEX plus $0.__ per Ccfat the burner tip Cotober 1, 2010 through
March 31, 2011. VE’s price for the term April 1, 2011 through March 31, 2012 & April I, 2012
through September 30, 2012 will to be determined once Columbia’s SSO adder for thiz same term is
made known based on __% off of Columbia Gas of Ohio’s SSO Adder or if not possible NYMEX plus
$0.__ Per Cef at the bumer tip.

Afier you become a participant in the Village’s nawral gas aggregation program, Columbia Gas will send a letter confirming your
selection of VESE as your natural gas provider. As required by law, this letter will inform you of your option to cancel your
enrollment with VEST within seven business days of its postmark date. To remain in the Villages government aggregation
program, you don't need to take any action when this letier arrives. You wilt be automatically enrolled.

Columbia Gas of Ohio will always be responsible for ensuring the distribution of natural gas to your premises and will continue to
maititain your meter, the monthly reads and the pipelines that deliver natural gas to your home. Your natura) gas bill will also
continue to came from Columbia Gas of Ohie. The only change you'Tl netice is savings and the name of your new gas supplier,
VES], included on your bill.

If vou have any questions, please call VES] toll-free at 1-800-977-8374 press option #1, Monday through Thursday, 8:30 am. to
4:00 p.m.

Regpards,

Village of Brewster
&
Volunweer Energy Services, Inc.
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These ENERGY SUPFLY TERMS AND COMDITIONS have
important mfonmation you nezd 1o know before you commit to natural gas
service fram Volunteer Energy Services, Inc. (“VESI™). VESI is an Ohie
corporation whose customers inclode & variety of Ohio nanwal gas end
users. VESI's purpose is to provide customers the lowest cost alterpative
for reliable supplies of natwral gas. This is accomplished by purchasing
wholesale energy supplies end services and then dispersing those supplies
to VESI's customers. As a supply customer of VESL you agree to the
Terms and Conditions of VESL’s nawral gas supply contract.

Service Arrangements: VESI's energy supplies will be delivered to your
residence or facilities via the utility’s pipelines on 4 cost per Cef basis. The
price will vary from menth to month and will be based upan a pricing
mechznism of _ % off of Columbia Gas of Chia’'s (Columbia Gas)
Standard Service Offer Adder or if not possible NYMEX plus §.__/Cef,
excluding gross receipts tax. Upon request, VEST will provide to vou up to
twenty-four months of your paymeni history withots charge.

Term: The term of this Agmeement shall commence when accepted by
VEST and shall continue uniil September 30, 2012 Mawral gas service
wili begin within 80 days of acceptance by Columbia Gas. You may
terminate this Agresmemt with VESI by providing a 30-day notice in
writing to VESI or by telephone. Columbia Gas will continue to deliver
VESI-supplied natural gas to yaur home at the agreed upon rate

Office Locations and Howrs: VESI's offices are located at 790
Windmiller Drive, Pickerington, Ghio 43147 and are open from 8:30 A.M.
ta 3:00 P.M, ES.T., Monday threugh Friday. WESI can be reached by
iclephone at {614) 8§56-3128 or twll free ar 800-977-8374. Telephone
servics hours are from 8:30 AM. 1o 4:00 P.M., E.S.T.. Monday through
Thursday. E-mail address is jsmithi@volunteerenergy.com

Bill Payment Process: Columbia Gas of Ohio will continue to bill you
monthly for their delivery services and also for VESI's natural gas
supplies. Should vou fail to pay the bill or fail 10 meet any agreed upon
payment arrangement. Columbia Gas may terminate vour service in
accordance with its company tariffs, and this agreement with VESI may be
automatically terminated. If VESI is providing billing services, VEST may
terminate this agreement with fourteen (14) days’ notice for failure o pay
the bill or faslure to meet any agreed upon payment arrangements.

Complaint Dispute Resolstien: 1f you have any complaints regarding
your natural gas service or your monthly bill, please comtact us ot 800-977-
&374. If vour complaint is not resclved after you have called YESI, or for
general utility information, residential and business custommers may ¢ontact
the Public Utilities Commissian of Ohia (PUCO), toll free at 1-800-686-
7826 or, for TTY toll free 2t 1-§00-686-1570, from §:00 am. o 5:00 p.m.
waekdays or visit vy pucnwohiv.esy. Residential customers may also
contact thz Ohio Consumers’ Council [OCC) for assistance with
complaints and utility issues toll frec at 1-B77-742-5622 from 8:30 a.m. to
4:00 p.m, weekdays or visit www pickoce org,

Amendment to Agreement: VESI may amend VESI's Supply Agreement
from time © time upon approval. Any amendments made would not take
effect for a minimotn of thirty (30) davs and you will reczive thirty (30)
days written notice. Nolice of apy such change is public information and
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may be announced by any onc of or variation of the following methods:
local newspaper press release, local radio station announcement, writtem
coramunications to participants or update on Village's website.

Emergency Service Problema: [f vou beceme avware of & gas emergzency
condition, or experiepce an unanticipated loss of pes service, you should
contact the utility at the number listed on your gas bill,

Credit: If VES! is performing hilling services, other than for operation,
maintenance, assignment and transfer of your account or, for commnexcial
collection, VESI will not disclosc your account number without your
affirmative written or electronic authorizatipn or pursvant to a court or
commission order. Additionally, if billing, other than for the purposes of
credit checking and credit reporting, VESI will not disclose your social
security number without your affirmative wiitien cansent or purseant to a
court order. ’

Termination/Rescission ¢f Agreement: You may tescind your natural gas
supply enrollment with Calumbia Gas of Ohio within seven (7) days of the
post mark date of the confirmation notice from Columbia Gas. After the
initial seven {7) day period, either you or VESI may terminete the comract
at any time by previding the non-terminating pacty thirty (30) days written
notice of such termination, without penalty. You will remain nesponsible for
all natural gas consumed by you prior 10 the ‘actual cessation of services, If
vour supply contract with VESI is terminated, your nstural gas supply will
automatically be provided by the utility under its standard tariff unless or
until you chocse another supplier, If you volunterily terminate participation
in the Village's natural gas governmental aggregation program, you may be
charged a price other than the Columbia Gas regulated sales service rate.
There will be no early termination fees associated with the Village’s
guaranteed saving rate. This agreement will astomatically terminate upon
the gccurrence of any of the following: (1) the requasted service location is
not served by Columbia Gas; (2) you move oulside the Columbia Gas
service area or to an area not served by VESE or (3) VESI tsrminates vour
supply agreement and returms you te the intumbent namral gas company.
You have the right to terminate this agreement, withome penalty. if vou
relacate,

Program Campliance: The ulility’s deregulation program is subject 1o the
ongoing jurisdiction of the PUCO. If the PUCQ cancels the program, this
contract is rendered void with no penalty 1o either party. The faws of the
State of Ohio will govern this agreement.

VESI's gusranteed savings excludes wtility charges and taxes. Service is
subject to eavollment processing tinelines as determined by your local
utility and VESI’s aferementioned Tetms and Conditions of Service. To be
¢ligible to participate in the aggregation, you must: (1) have a residence or
business located in the Village of Brewswer; (2) be eligitle to receive natural
gas fom Columbis Gas of Ohio; {3) meet Ohio non-mercaniile
requirements; (4) be current with your nafural gas payments of paymett
arrangements; (5] not be enrolled in the PIPP program; and (6) currently not
taking suppiv service from another natural gas marketer. [f you belicve you
received this lerter in error as you are not located in the Village of Brewster,
please contact VESL to remove your account from our aggregation list.

P& Remember 1o return the opt-out Yorm omly if peu de net wanr io participate in the Village 's municipal aggregeation program.

OFF-OUT FORM VILLAGE OF BREWSTER RESIDENPTAL MUNICITP AL AGGRESG S VION PROGR Y]

1 wish to opt out of the Village of Brewster Municipal Aggregation Program

Service Address:

{Chack hox to [] Opt-out)

Phane Number: Account Number:

Printed Name: Diate:

Aceount holder’s signatire:

Mail by Gcmober 4, 2016 t0: Villege of Brewster Municipsl Aggregation Program, 740 Wisdmiller Drive, Pickeringron, Ohio 43147
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