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From: ContactThePUCO@puc.state.oh.us 
Sent: Wednesday, September 01, 2010 2:59 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 9/1/2010 

Re: Elvis Fraley 
21 Falcon Crest Dr 
Unit A 
Norwalk, OH 44857 

Docketing Case No.: 10-176 

Notes: 
Caller states that he has lived in the service address since August of 2009. Caller states he went to a condo 
meeting last week and the OCC was there, caller is upset that the PUCO wasn*t States the OCC said that the 
PUCO isn't going to allow discounts this winter for ail-electric rates. Caller states he needs this discount and 
demands that the PUCO hold hearings into this issue, states the OCC said that the only way to get the all-
electric discounts back is to call the PUCO. 

caller states FE employees lied to customers by promising all electric discount and now ts^ng it away. -
breached contract with winter heating rates, feels PUCO should not have allowed removal of all electric rate-
company makes too much money and pays CEO $13.5 Million. 

wants docketed to case #10-176 
Please docket the attached in the case number above. 
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