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Solutions Akron, OH 44320

August 23, 2010

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: Residential & Commercial Opt-Out Notices for:

Holland: Case No: 00-2212-EL-GAG Sylvania: Case No: 00-2089-EL-GAG
Oragon: Case No: 00-2075-EL-GAG Toledo: Case No: 00-1915-EL-GAG -
Maumee: Case No: 00-2331-EL-GAG Lucas County: Case No: 00-2027-EL-GAG
Perrysbury: Case No: 01-2383-EL-GAG Lake Twp: Case No: 04-0038-EL-GAG

Northwood: Case No: 09-0706-EL GAG
Dear Ms. Jenkins:

Please find enclosed ten copies and onginals of the Opt-out Aggregation Notices o be sent on or
after September 2, 2010 to all eligible residential and commercial customers in the Village of
Holland, Cities of Oregon, Maumee, Northwood, Perrysburg, Sylvania and Toledo, Lucas Gounty
and Lake Township which are all members of the Northwest Ohio Aggregation Coalition. The opt-
out period witl end on September 23, 2010. Also included is an Optin notification to be sent to
mercantite and national account customers who otherwise would be excluded from the program:
These documents were submitted via fax on Monday, August 23, 2010. They were sent to-your
attention at fax number 614-466-0313.

FirstEnergy Solutions is providing aggregation services fo the NOAC communities, and in this
capacity, are filing this information on their behalf. Please docket these notices under the above

case numbers.

Should there be any questions and/or additional information needs, please contact me.

Thank You,
Ocdmbn d —~

Emily Ochsenhirt =
Govemment Aggregation zm
FirstEnergy Solutions 0 g
330-315-6733 C
eochsenhirt@fes.com o
O x
enclosures K=
&
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Community Logo’s as was done previously

September 2, 2010
Dear Residential Electric Customer,

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
you with the opportunity to save money on your electric bills by joining with other residents. Thraugh &
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying
power for the purchase of electricity. Local voters approved this program several years ago. NOAC is a
group of nine communities that are working together to provide lower electric rates to their residents and
businesses.

You will be automatically enrolled in your community’s electric governmental aggregation
program unless you choose to opt out. There is no cost for enroliment. You do not need to do anything
to participate. Your community has chosen FirstEnergy Solutions o provide group participants with
electric generation through May 2011,

As a member of this aggregation you are guaranteed a price of $0.0632 pér kWh through May
2011. While your consumption and usage pattern will affect your savings, a typical customer can expect
savings of $30-$40 annually.

You have until September 23, 2010 to return the enclosed “opt-out” form if you wish to be
excluded from the community’s electric aggregation program and remain a full service customer
of Toledo Edison. If you don't opt out at this time, you will begin to receive service from FirstEnergy
Solutions.

In Ohio's deregulated electric environment, your local electric utility — Toledo Edison — will
continue to maintain the system that transmits and delivers power to your home. You won't see any new
poles or wires, and you will continue to receive a single, easy-to-read bill frem your electric operating
company with your FirstEnergy Solutions charges included. You can even raceive and pay. your bill online

via www.firstenergycarp.com, free of charge.

If you have any questions, call our knowledgeabie staff at FirstEnergy Sclutions, toll-free at 1-
856-636-3749, Monday through Friday, 8 am. to 5 p.m. Please do not call your community with any
governmental aggregation program inguiries.

Sincerely,
Local Officials .

P.S. Remember to return the opt-out form only if you do not want to parlicipate in the
community’s electric aggregation program.

§OPT-OUT FORM ~RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

By returning this signed form, you will be excluded from the opportunity to join with ather
residents in the Electric Governmental Aggregation Program.

{ wish to opt out of the NOAC Electric Governmental Aggregation Program.  {Check box to opt out.)

Service address {cily, state and zip):

BPhone number

~ecount Holder's

Signature Date:

Mail by September 23, 2010 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Dr., Bldg B-3, Akron, OH 44320


http://www.firstenerqvcorp.com

NOAC Governmental Electric Aqgregation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of
Qhio,

How is the community able to choose a certified electric generation supplier on my behalf?
The residents of your community voted to allow your local government officials to contract for an electric generation
supplier on their behalf.

What doe's “opt out” mean?

“Opt out” means that you can decide not to participate in the community’s electric governmental aggregation program.
By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric generation
customer with FirstEnergy Solutions, the community’s competitive electric generation supplier, and you will not
receive the fixed price from FirstEnergy Soluticons.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the required date, you will be included in the communlty s
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
maving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At
that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or, you
can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the Public Utilities
Commission of Ohio and their current prices is available by calling

1-800-686-PUCO (1-800-686-7326).

Can | opt out ovar tha phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Carp., affers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio,

Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to5 p.m.

Can | stay on budget billing/fequal payment plan or have my payment automatically deducted from my
checking account as | do now?

Yes, Toledo Edison will continue 1o offer those programs. However, budget billing applies only to charges from Toledo
Edison. The budget billing pregram does not apply to your charges from FirstEnergy Splutions. FirstEnergy Solutions
is a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice a charge from
FirstEnergy Solutions for generation and transmission.

If | join the community’s governmental aggregation pragram, who will delwer my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you, it will oontlnue to read your meter and restore
power after an outage.

Is your pnce for residential power fixed, or does it vary?

In this program, your price for residential power is fixed. While the actual price per kilowatt-hour charged by the utlllty
may change each month based on the season and your usage, the price per kilowatt-hour from FirstEnergy Solutions
will remain fixed throughout the entire term, .
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FirstEnergy Seclutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your

agrasment for slectric generation service with FirstEnergy Solutions Comp.

("FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is cedified by the Public Utilities Cormmission of Ohio (“PUCO™ to offer
and supply eleclric generation services in Chio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility (‘EDU") based on your usage. Your EDU then
distributes or delivers the slectricity to you, FES sets the generation prices
and charges that the customers pay. The PUCO reguiates distribution prices
and services. The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS: .

Generatlon Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION ~ |f you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrolliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer swilches to a gensration supplier and not on ranewal enroliments.
Your EDU will not send a confiation notice upon any renewal of this
Agreament. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant (o
section 4528.14 of the Ohic Revised Code unless vou choose an altemnate
supplier of electricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enraliment to any custorner
with an cutstanding balance.

2. Basic Service Prices. During the term of this Coniract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You wiil be billed at the fixed price per KWh per billing
menth, as specified in the opt-out notification.
consists of bypassable transmission, generation and transmission and
generation related components, which are charges associated with the
coats of purchagsed power and the cost to deliver the power through the
transmission system. These are the charges that you would aveid for that
billing period when you switch to FES.

In addition to FES' charges, you will be charged by your EDU for
distribution and various other charges. FES reserves the right to
unilaterally modify this billing fomat in the eveni the EDU is unable or
unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In additicn to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission QOrganization ("RTO”), such as the Midwest SO or
successar organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
sarvices to the Electric Wility ("Midwest ISO/Transmission and Ancillary
Charges™. FES will pass these Midwest 1ISOfTransmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount off of these Midwest |SO/Transmission and Ancillary Charges.

3. Length of Agreement. As a par of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
termn as specified in the opt-out notification, ending on the meter read for
the last month of service. For the pericd beginning June 2011, the
program may be lerminated or medified due to unforeseen requlatory
action. Should the program be terminated, you will be returned to the
standard service offer or its successor,

4, Billing. You wili continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you deo not pay your bill by the due date, FES may canca! this
Agreement after giving you a minimum of fourteen (14) days written notice.
Upon cancellation you will be returned to your EDU as a customer. You
will remain responsible to pay FES for any electricity used before this
Agreement is cancelled, as well as any late payment charges. Further,

Your Price fo Comparg 10.

n.
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your failure to pay EDU charges may result in your electric service being
disconnected in accordance with the EDU tanif.

Penaltles, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill. FES may charge a 1.5% per -
month late payment fee.

Cancellation/Termination Provisions. [If this agreement is not
rescinded during the rescission pertiod, enrollment will be sent to vour
EDU. You may terminate this Agreement, without penalty, if you move
aut of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you terminate this
Agresment for any other reason, except as expressly provided herein.
Should you cancel service with FES and refurn lo standard service offer
with your EDU, you may not be served undsr the same rales, terms, and
conditions that appiy to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES fo obtain information from the EDU that
includes, but is not limited to: billing history, payment histary, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right ta detemnine if your credit
standing is satisfactory before accepting your enrcilment request. This
Agreement shall be considered exacuted by FES following acceptance
of your enraliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
cpportunity to optout of your community's aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-838-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320, Our web address is www. firstenergysoclutions.com. i
your compiaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7825 (tolt free) or TTY at 1-500-886-
1570 {toll free) from 8:00 am to 5:00 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the Ohic Consumers’
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org. .
Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.

FES will not release your Social Security number and/or account
number(s) without your written consent

FES' environmental disclosure statement is avallable for viewing on our
website — www. firstenergysclutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its sights to another, including any sucecessor, in
accordance with the nules and regulations of the PUCO.,

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDUFs
electrical system, any interruption of service, temmination of service, or
deterioration of the EDU’s setvice. In the event of 8 power outage, you
should contact your local EDU,

Customer i responsible for providing FES with accurate account
informstion. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reservas the right to return any customer to the EDU if the
customer's rate code is changed and the account is no jonger eligible
far this program.

Warranty. FES wamanis title and the right to all electricity sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTCRY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPCSE OR ARISING OUT OF ANY
CCURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information

FiestEnergy Solutions Corp.

Projected Data for tha 2010 Calendar Year
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historic regional
average supply mix.
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* Includes the purchase of Renewable Energy Credits that FES will miake to comply with the QHIO SB 221 Alternative Energy Reguiremanis.

Environmental
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A description of
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associaied with
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generation résourca.

Biomass Powsr

Alr Emissions and Solid Waste

Coal Power

Air Emissions &nd Solid Waste

Hydro Power

Wildlife Impacts

Natura) Gag Power

'Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Qii Power Air Emissions and Solid Waste
Other Sources Unknown Impagts
Solar Powar No Significant Impacts

Urknown Purchasec Resources

Unknown Impacts

Wind Power

Wildlife Impacts

Air Emisslons-

A comparison
between the air
emissions related
1o this product .
and the regional
average air
emissiong

Radioactive Waste-

Radioactive waste
associated with the
product

Sutfur Dioxide

Nitrogen Oxides

Garbon Dioxde §

Type : Quantity
High-Level Radipactive Waste 0.0022
Low-Level Radipactive Waste 0.0004

rﬁeginnal Average

Lbs./1,000 kWh
Ft*/1,000 kWh

Note: The generaﬁoh .of this produci involves the use of 12% Unknown Purchased Resources. The air

emigsions and radioactive wastes associated with {hese unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric gensration wiil reveal benefits as well as costs. For furiher information, contact _
FirstEnergy Solutions Corp. at www.les.com (ciick on "FirstEnergy Corp.” at the botiom of the homé page) or by phone at 1-888-25¢4-6859.
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Include ali logo’s as previously done.

September 2, 2010
Dear Residential Electric Customer,

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
you with the opportunity to save maney on your electric bills by joining with other residents. Through a
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying
power for the purchase of electricity. Local voters approved this program several years ago. NOAC is a
group of nine communities that are working together to provide lower electric rates to their residents and
businesses.

You will be automatically enrolled in your community’s electric governmental aggregation
pragram unless you choose to opt out. There is no cost for enroliment. You do not need to do anything
to participate. Your community has chosen FirstEnergy Solutions to pravide group participanis with
electric genaration through May 2011.

As a member of this aggrégation you are guaranteed a price of $0.0643 per kwh through May
2011. While your consumption and usage pattern will affect your savings, a typical customer can expect
savings of $30-$40 annually.

You have until September 23, 2010 tc return the enclosed “opt-out” form if you wish to be
excluded from the community's electric aggregation program and remain a full service customer
of Toledo Edison. If you dont opt out at this time, you will begm to receive services from FirstEnergy
Solutions,

In Ohio's deregulated electric environment, your local electric utility — Toledo Edison — will
continue to maintain the system that transmits and delivers power to your home. You won't see any new
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill enline

via www.firstenergycorp.com, free of charge.

If you have any questians, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. Piease do not call your community with any
governmental aggregation program inquiries.

Sincerely,
Local Officials

P.S. Remember to retum the opt-out form only i you do not want to partrcrpate In the
commurnity’s electnc aggregation program.

.QPT-OUT FORM —-RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM RESIDENT

By returning this signed form, you will be excluded from the opportunity to join with other
residents in the Electric Governmental Aggregation Program.

1 wish to opt out of the NDAC Electric Governmental Aggregation Program. ) {Check box to opt out.)

Service address (city, state and zip):

FPhone number

~ Account Holder's

Signature Date:

Mail by September 23, 2010 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Dr., Bidg B-3, Akron, OH 44320


http://www.firstenergvcQrp.com

NOAC Governmental Electric Aqgregation Program — Freqguently Askad Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced elecfricity from a retail electric generation supplier certified by the Public Utilities Commission of
Ohio.

How is the community able to choose a certified electric generation supplier on my behaif?

The residents of your community voted to allow your local government officials to contract for an electric generation
supplier on their behalf.

What does “opt out” mean? )

"Opt out” means that you can decide not tc participate in the community’s electric govemmenta! aggregation program.
By returning the opt-out form, which is included in this mailing, you will not be enrolled as an slectric generation
customer with FirstEnergy Solutions, the community's competitive electric generation supplier, and you will not
receive the fixed price from FirstEnergy Solutions.

What happens if | do not send in the opt-out form?
if you do not return the opt-out form postmarked by the required date, you will be included in the community’s
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At
that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or, vou
can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the Public Utilities
Commission of Chio and their current prices is available by calling

1-800-686-PUCO (1-800-686-7826).

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, inciuding the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, |llinois and Michigan.

What is the toll-free number for questions?
For answers o your questions, please call 1—866-636—3749 Monday through Friday, 8a.m. to 5 p.m.

Can | stay on budget billing/fequal payment plan or have my payment automatically deducted from my
checking account as | do now?

Yes, Toledo Edison wilt continue to offer those programs. However, budget billing applies only to charges from Toledo
Edison. The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy Solutions
is a different company from Toledo Edison. On your monthly Toledo Edison bill, you 'l notice a charge from
FirstEnergy Solutions for generation and transmissmn

If | join the community's governmental aggregation program, who will delivar my power, reac my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your iocal
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and resiore
power after an ouiage.

Is your price for residential power fixed, or does it vary?

In this program, your price for residential power is fixed. While the actual price per kilowati-hour charged by the utility
may change each month based on the season and your usage, the price per kilowatt-hour from FirstEnergy Solutions
will remain fixed throughout the entire term. :
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FirstEnergy Solutlons Corp. - Residential & Small Comamercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES”) if you choose to remain in the community aggregation pregram by not
“opting-out” or exercising the right of rescission {*Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Cemmission of Ohio ("PUCQO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Sernice (“CRES™) provider, FES will supply the electric generation to
your Electric Distribution Utility (“EDU") baged on your usage. Your EDU then
distributes or delivers the electricity to you. FES sefs the generation prices
and charges that the customers pay. The PUCD regulates distribution prices
and servicas. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service - The production of electricity.

Transmisslon Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — | you do not opt-out and are enrolled to receive
generaticn service from FES, your EDU will send you a confirmalion letter.
You will have the right to rescind your enrcliment within seven (7} calendar
days following the postmark date of the confirmation letter by following the
instruclions contained in the lettar. The Right of Rescission only applies when
a customer switches to a genaration supplier and not on reanewal enrollments.
Your EDU will not send a confimation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4828.14 of the Ohio Revised Code unless you choose an alternate
supplier of alectricity,

TERMS AND CONDITIONS QF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrcliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total comblned Transmisslon, (Generation, and Generation
Related Charges. You will be billed at the fixed price per KWh per billing
month, as specified in the opt-out notification. Your Price to Compare
consists of bypassable transmission, generafion and transmission and
generation refated components, which are charges associated with the
costs of purchased power and the cost to deliver the power through the
transmission system, These are the charges that you would avoid for that
billing period when you switch 1o FES.

In aqdition to FES' charges, you will be charged by your EDU for
distribution and varicus other charges. FES reserves the right to
unilaterally modify this billing format in the event the EDU is unable or
unwilling to provide . consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Ganeration Charge described above, FES will charge
you for any and alt fees, costs, and obligations imposed by a Regional
Transmission QOrganization ("RTO"), such as the Midwest 180 or
SuUGGESSOr organizations, that are 'not otherwise reimbursed by the Electric
LHility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customar currently pays for these
servicas to the Electric Utility {"Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1S0/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount off of these Midwest ISO/Tranamiesion and Ancillary Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available mater reading and
after processing of the enroliment by your EDU, and will continue for the
term as specifiad in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the

- program may be terminated or maodified due to unfareseen regulatory

action. Should the program be terminated, you will be returned to the

_ standard service offer or its successar.

4. Billing. You wil continue to receive a singie bill from your EDU that will
contain both your EBU and FES charges. FES does not offar budget
billing. If you do not pay your bill by the due date, FES may cancel this
Agreement after giving you a minimum of fourteen {14) days written notice.
Upon cancellation you will be returned to your EDU as a customer. You
will remain responsible to pay FES for any electricity used before this
Agreement i3 cancelled, as well as any late payment charges. Further,

10.

1.
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your failure to pay EDU chargas may result in your electric service being
disconnected in accordance with the EDU tariff.

Penalties, Fees and Exceptions. |f you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Tarmination Provisions. {if this agreement is not
rescinded during the rescission period, enrollment wili be sent to your
EDU. You may terminate this Agreement, without penatty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a 325 chargs for residential customers and
a $50.00 charge for commercial cusfomers if you terminate this
Agreement for any ather reason, except as expressly provided herein.
Shouid you cancel service with FES and refum lo standard ssrvice offer
with vour EDU, you may not be served under the same ratas, terms, and
conditions that apply to other EDU cusfomers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You autherize FES to abtain information from the EDU that
includes, but is not fimited to: billing hisiory, payment history, historical
and future eleciricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrcliment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the and of the 7 day rescission
period and subsequent acceptance of the enrellment by your EDU.
Contract Expiration. At least every three years, you will he given the
opportunity to opt-out of your community's aggregation program at no
cost. You are responsible for arranging for your electric supply upon
temminaticn of this Contract. _ .

Dispute Procedures. Contact FES with any questions cenceming the
terms of service by phone at 1-8388-254-835¢ (toll-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akror, OH 44320. Our web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have called your elactric supplier
and/or your electric wutility, or for general utifity information, residential
and business customers may contact the Public Liilities Commission of
Qhio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from B:00 am to 500 pm weekdays or at
www.PUCO ohio.gov. Customers may also call the Ohio Consumers’
Counsel {OCC) at 1-877-742-5622 (toll free} from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not releasa your Social Security number andfor account
number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agrae that FES will make
the required gquarterly updates to the statement electronically on our
website. We will also provide the information upan request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maimenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of ihe EDU's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If seid information is incomrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants litle and the right to all elegtricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABIUTY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysoiutlons.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosura Information
FirsiEnargy Solutions Gorp.
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A compatison
between the sources
of generation used
o praduce this
product and the
historic regional
average supply mix.

Hydro
1%

Muclear
34%

Unknown * oil
. Natural Gias 1%
Suppller's 6%
_Product Regional
Hydro
1%
Coal Nuclear
_52% 15%
Coai
7%

* Includes the purchase of Renswable Enargy Credits that FES wiil make to comply with the OHIO S8 221 Allernative Energy Requiremanis.

Envirenmental
Characteristics-

A description of

the characteristics
associated with
.jsach possile
generation resource.

Biomass Power

Air Emissions and Sohd Waste

Coal Powar Air Emissions and Solid Waste
Hydro Power Wildlife Impacts ]
Natural Gas Power Air Emisslons and Soiid Waste
Nuclear Power Radioactive Waste

Oli Power Air Emissions and Solid Waste
Other Sources Unknown impacts

Solar Powsr No Significant Impacts
Unknown Purchasad Resources LUnknown Impacts

Wind Power Wildlife |mpacts

Air Emiasiona-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radioactive Waste-

Radioactive waste
associgted with the

product

Sulfur Dioxide :

Nitrogen Orddes

Carbon Dioxide S

Typs :

Quantity

High-Level Radicactive Waste

0.0022

Low-Level Radioactive Waste

0.0004

Regional Avaraga i

Lbe./1,000 kWh
F£1.,000 kWh

Note: The generation of this pmduc{ involves the use of 12% Unknown Purchased Resourcss. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts,

With in-depth analysis, the environmental characteristics of any form of electric genaration will reveal benefits as well as cosis. For further information, contact
FirstEnergy Solutions Gorp. at www.fes.com (click on “FirstEnergy Carp." at the bottomn of the homé page) or by phone al 1-888-254-6359.
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Community Logo’s as was done previously

September 2, 2010
Dear Commercial Electric Customer, ’

Your community, as 2 member of the Northwest Chio Aggregation Coalition (NOAC), is providing
you with the opportunity to save money on your electric hills by joining with other local businesses.
Through a concept called governmental aggregation, savings are achieved by grouping consumers to

- gain buying power for the purchase of electricity. Local voters approved this program in several years
ago. NOAC is a group of nine communities that are working together to provide lower electric rates to
their residents and businesses. *

You will be automatically enrolled in your community’s electric governmental aggregation
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with
electric generation through May 2011,

As a member of this aggregation, you are guaranteed each month to pay 4 percent less for the
competitive partion of your electric supply through May 2011 than if you had nat joined the community’s -
governmental aggregation program.

You have until September 23, 2010 to return the enclosed “opt-out” form if you wish to be
excluded from the community’s electric aggqregation program and remain a full service customer
of Toledo Edison. If you don't opt out at this time, you will begin to receive service from FirstEnergy
Solutions. '

In Ohic's derequlated electric environment, your local electric utility — Tolede Edison - will
continue to maintain the system that transmits and delivers power to your home. You won't see any new
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online
via www.firstenergycorp.com, free of charge.

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toli-free at 1-
866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. Please do not call your community with any
governmental aggregation program inquiries.

Sincarely,

Local Officials

P.S. Remember to return the opt-out form only if you do not want tc participate in the
community’s electric aggregation program.

-DPT-DUT FoRrM -BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

By returning this signed form, you will be excluded from the opportunity to join with other residents in
- the Electric Governmental Aggregation Program.

| wish to opt out of the NOAC Electric Governmental Aggregation Pregram.  {Check box to opt out.)

Service address (city, state and zip):

Phone number __

Account Holder's
Signature Date!

Maii by September 23, 2010 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Dr., Bidg B-3, Akron, OH 44320


http://www.firstenerqvcorp.com

NOAC Governmental Electric Aggreqation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together o gam group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Pubiic
Utilities Commission of Ohio.

How is the community able to choose a certified electric generation supplier on my behalf?
The residents of your community voted to allow your local gavernment to contract for an electric generation
supplier on their behalf. '

How wiil | know if | can save money under the community’s electric governmental aggregatlon
program?

Under the community's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the competitive
portion of your electric supply than if you had not joined the community's governmental aggregation program.

What does “opt out” mean?

“‘Opt out” means that you can decide not to participate in the community’s electric governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, you will not be enrolled as an electric
generation customer with FirstEnergy Solutions, the community’'s competitive electric generatlon supplier, and
you will not receive the 4 percent discount.

What happens if | do not send in the opt-out form?

If you do not return the apt-out form postmarked by the required date, you will be included in the community’s
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.,

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellatian fee from FirstEnergy Solutions if you ‘cancel for any other
reason but moving. However, you wili be sent a notice at least every three years asking if you wish to remain
in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or,
you can shop for a new competitive electric supplier. A list of competitive slectric suppliers certlf ed by the
Pubtic Utilities Commission of Ohic and their current pnces is available by calling

1-800-686-PUCO {1-800-686- -7826).

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadiine.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and industrial
customers in Chio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866- 636—3749 Monday through Friday, 8 a.m. to & p.m.

If | join the community’s governmental aggregation program, who will deliver my power, read my
meter and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter
and restore power after an outage.
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Saluttans
FirstEnergy Solutions Corp - Resldentlal & Small Cammercial Terms
and Conditions

These Terms and Conditions togelher with the enroliment information are your
agreement for electric generation service with FirstEnergy Salutions Corp.

" ("FES") if you choose to remain In the commmunity aggregation program by not -

"opling-out" or exercising the right-of rescission {‘Contract™.
copy of this agreement for your records.

FES is cerified by the Puhlic Utilitles Commission of Ohla (*PUCG") to offer
and supply electric generation services in Ohio. As a Competitive Retait
Electric Service ("CRES"} provider, FES will supply the eleclic generation to
your Electric Distribution Utility ("EOU") based on your usage. Your EDU then
distributes or dellvers the electricity to you. FES sefs the genaration prices
and charges that the customers pay. The PUCQ regulates distribution pricss
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electriclty.

Transmission Service -~ Moving high voltage electricity from & generation
facility to the distribution lines of an EDU.

Distrlbutlon Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCIS8ION - If you do not opt-out and are enrolled to recelve
generation service from FES, your EDU will send you a confirmation letter.
Yaou will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation lefter by following the
instruclions contained in the letter. The Right of Rescission only applies when
@ customer switches to a generation supplier and not on renewal enrofiments.
Your EDU will not send a confirmation noticea upon any renewal of this

Eleasa keep a

Agreement. Should you choose to opt-out of your community's program, you |

will be served by your EDU's standard service offer established pursuant to
seclion 492814 of the Ohio Revised Code unless you choose an alternate
supplier of efectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eiigibility. Only Residential Cusiomer accounts not enrolled in the

" Percentage of Income Plan Program (PIPP) and small commearcial
cuslomers with a psak demand below 399 KW are sligibla for this offer
from FES. FES reserves the right to refuse nroliment 1o any custcmer
with an outstanding batance.

2. Basic Service Prices. During the term of this Coniract, you agree o pay
FES for a lotal combined Transmission, Generation, and Generalion
Refated Charges. You will be billed at the parcentage off vour EDU Price
to Compare per KWh per biling month, as specified in the 'opt-out

nofification.  Your Price to Compare consists of bypassable transmission,”

genaration and transmission and’ genseration ralated components, which
are charges assoclated with the costs of purchased power and the cost to
deliver the power through the transmission syslem. Thesa are the
charges that you would avold for that billing period when you switch fo
FES. .
Your price par KWh will vary hecatise it will always be a percent off the
Price 10 Compare, which may change based on any changes made by the
EDU in its calculafions. In addition t¢ FES' charges, you will be charged
by your EDU for glstrlbution and various other charges. FES rezervas the
right to unifaierally modify this billing format in.the event the EDU is unable
ar unwitling to provide consolideted billing in this format ar changes the
_calculation of the Price to Compare.
In addition to the Generation Charge described above, FES will charge
you for any and all fees, cosis, and .cbligations Imposed by 2 Regional
Transmission Organization {'RTO"), such as the Midwest ISO or
successor organizations, that are net olherwise raimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Custemer cumrenily pays for these
services to the Electric Uity ("Midwest ISO/Transmizsion and Ancillary
Charges™. FES will pass these Midwest ISOfTransmission and Ancillary
Gharges, which may be variable, through to yau and yau will recelve no
discount or percent—cff of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your communily's program, your
service from FES will commence with the next available meter reading and
after prozeasing of the enrcliment by your ENU, and will continue for the

1570 {foll free)
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed 1o your EDU as a’
oustorner, You will remain responsible to pay FES for any alectricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay £E0U charges may result in your
electric service being discornected in accordance with the EDU tariff.
Penaltias, Feas and Exceptions. If you do not pay the full amount
owsd FES by the due date of the bill, FES may charge a 1.5% per
month laie payment fee.

Canceliatlon/Termination Provislons, i this agreement s not
rescinded during the rescission periad, snroliment will be sent to your
EDU. You may ferminate this Agreement, withoul penalty, if you mave
ouf of the EDU service terrfory or inte an area where FES will charge a
different price. Thers will be a $25 charga for residential customesrs and .
a J50.00 charge for commerclal customers if you terminate this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and return fo standard service offer
with your EDU, you may nat be sarved under the same rafe.s, ferms, and

-conditions that apply fo ofther EDU cusfomers.

Customer Consent and Information Release Authorization. By
choosing not te optlout of your community's aggregation program, you
understand and agres t¢ the terms and conditions of this Agreement
with FES. You autharize FES to obtain infermation from the EDU that
includes, but is not limited fo: billing history, payment history, historical
and fulure eleciricly usage, meter readings, and characteristies of
electricity service. FES reserves the sole right lo determine if your credit
standing Is safisfactory bafore accepting your enroliment request. This
Agresment shall be considered executed by FES following acceptance
of your enrcliment request by FES, the end of the 7 day rescission-
period and subsequant acceptance of the enmoliment by your EDU.

Confract Explration, At least every three years, you will be given the - -

opportunity to opt-out of your community's aggregation program at no
cost. You ara responsible for arranging for your electric supply upon
termination of this Contract. ’
Dispute Procedures. Contact FES with any questions concernlng the
terms of service by phone at 1-888-254-6359 (tel-free) M-F 8AM — 5PM
EST orin writing at 341 White Pond Drive, Attn: Contract Administration,
Akran, OH 44320. Our web address I8 www.firstenergysolutions.com. If
your complaint Is not resolved after you have called vour slectric supplier

-andfor your electric’ utility, or for general utility Information, residential
-and business customers may contact the Public Utilities Commission of

Ohio for assistance at 1-800-686-7826 {toll free) or TTY at 1-800-686- -
from 8:00 .am to 5:00 pm weekdays or af
www.PUCO.ohio.gov, Cuslomers may alsg call the Ohlo Consumers'
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.,pickoce.org.

Miscellaneous. You have the right fo request from FES, twice within a
12 month period, up to 24 month§ of payment history, without charge.
FES will not release your Soclal Security number and/or account
number(s) without your written consent

FES' environmental disclosure statement Is avalilable for viewing on our
website = www firslenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on- our
wabslte. Wa will also provide the information upon request,

FES may assign its rights fo another, including any successer, in
accordance with the niles and regulations of the PUCO.

FES assumss no respansibility or liability for the following itams that are
the rasponsibility of the EDU: operation and mainlenance of the EDU’s
elecirical system, any inlerruption of service, termination of service, or
deterioration of the EDU's service. In the event of 2 power outage, you
should caontact your locat EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES raserves the rght 1o return any customer to the EDU If the
customer's rate code is changed and the account is no longer eligible
far this program.

Warranty. FES warrants tltla and the right fo all- alactrlotty sold

- hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFH

term as specified in the opt-out notification, ending on the meter read for

the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
aclion.
standard service offer or its successor.

Billing. - You will continue to receive a single bill from your EDU that will
contain bath your EDU and FES charges. FES does not offer budget
hilling. If you do not pay your bill by the due date, FES may cancel this

Should the program be terminated, you will be returned to the -

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, .
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR FURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE QF TRADE.


http://www.firstenergysolutions.com
http://www.PIJCO.ohio.gov
http://weekdaysoratVinww.pickocc.org
http://rgysolulions.com

Environmental Discinsure information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
histaric regional
average supply mix.

Unknown * Oil
12% .

Supplier's

Hydro
1%

Nuclear
34%

Coal
7%

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Alternative Energy Reguiremenis,

Environmental
Characteristics~

A description of

the characteristics
associated with
each possible
genaration resource.

Biomass Power Air Emissions and Solid Waste
Coal Fower Air Emissions and Sclid Waste
Hydro Power ] Wildlife impacts

Natural Gas Power - |Air Emissions and Solid Waste
Nuclear Power - Radioactive Waste

QOil Power. Air Emissiong and Solid Waste
Other Sources ' Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchasaed Resources Unknown Impacts

Wind Power Wildlite Impacts

Alr Emissions-

A comparison
between tha air
emissions related
to this product
and the regional
average air
amissions

Radioactive Waste-

Radioactive waste
associgted with the
product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxidles

[Regional Average

Type : Quantity
High-Level Radibaciive Waste 0.0022|Lbs./1,000 KWh
Low-Level Radioactiva Waste 0.0004|F311,060 kWh

Note: The generatidn of this preduct involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charis.

With in-depth analysis, the environmental charactaristics of any form of eleciric generation will reveal benefits as well as costs. For further information, coract
FirstEnergy Sclutions Corp. at www.fes.com (click on *FirstEnergy Corp." at the bottom of the homé page} or by phone at 1-888-254-6359.
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Comimunity Logo’s as was done previously

September 2, 2010
Dear Residential Electric Customer,

Your community, as a member of the Northwest Chio Aggregation Coalition (NOAC), is providing
you with the opportunity to save money on your electric bills by joining with other residents. Through a
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying
power for the purchase of electricity. Local voters approved this program in November 2000. NOAC is a
group of nine communities that are working together to provide lower electric rates to their residents and
businesses. ' -

You will be automatically enrolled in your community’s electric governmental aggregation
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with
electric generation through May 2011,

As a member of this aggregation you are guaranteed to pay 4 percent less for the competitive
portion of your electric suppiy through May 2011 than if you had not jeined the community’s governmental
aggregation program. While your consumption and usage pattern will affect your savings, a typical

- custorner can expect savings of 530 to $40 annually.

You have until September 23, 2010 to return the enclosed “opt-out” form if you wish to be
excluded from the community’s electric aggregation program and remain a full service customer
of Toledo Edison. If you don't opt out at this time, you will begin to receive service from FirstEnergy
Solutions.

In Ohio's deregulated electric environment, your local electric utility — Toledo Edison — will
continue to maintain the system that transmits and delivers power to your homs. You won't see any new
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating
company with your FirstEnergy Sclutions charges included. You can even recelve and pay your bill online
via www.firstenergycorp.com, free of charge.

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-638-3749, Monday through Friday, 8 am. to 5 p.m. Please do not call your community with any
govemmental aggregation program inguiries.

Sincerely,

Local Officials

P.S. Remember to return the opt-out form only if you do nat want to paiticipate in the
community’s electric aggregation program.

.QPT—OUT FORM —RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM RESIDENT

By returnmg this signed form, you will be excluded from the opportunlty to join with other
residents in the Electric Governmental Aggregation Frogram. .

1 wish to opt out of the NOAC Electric Governmental Aggregation Program.  (Check box to opt out.}

Service address {city, state and zip):

Phone number

Account Holder's
Signature Date.

Mail by September 23, 2010 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Dr., Bldg B-3, Akron, OH 44320


http://www.firstenerqvcorp.com

NOAC Governmental Electric Aggregation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buylng power for the
purchase of competitively priced electncrty from a retail electric generation supplier certified by the Public Utilitles
Commission of Ohia.

How is the community able to choose a certified electric generation supplier on rhy behalf?
The residents of your community voted to allow your local government officials to contract for an electric
generation supplier on their behalf.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the community's electric governmental aggregatlon
program. By returning the opt-out form, which is included in this mailing, you will not be enrolied as an electric
generation customer with FirstEnergy Saoluticns, the community's comnpetitive electric generation supgplier, and
you will not receive the 4% discount from FirstEnergy Solutions.

What happens if | do not send in the opt-out form?

If you do not return the apt-out form postmarked by the required date, you will be included in the community’s
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancei for any other
reason but maving. However, you will be sent a notice at [east every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or,
you can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling

1-800-686-PUCC (1-800-685-7826).

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and reiated
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and industrial
customers in Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toli-free number for questlons?
For answers to your guestions, please call 1-866-636-3749, Monday through Friday, 8 a. m.to 5 p.m.

Can | stay on budget biiling/equal payment plan or have my payment automatically deducted from my
checking account as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to charges from -
Taledo Edison.

The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy Solutions is
a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice a charge from
FirstEnergy Sclutions for generation and transmission. '

If | join the community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home ar business. Since your local
electric utility still owns the wires and poles that deliver power to vou, it will continue to read your meter and
restore power after an outage.
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FirstEnergy Solutions Corp - Rasidential & Small Commerclal Terms
and Conditions

Thase Terms and Canditions togefher with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutlons Corp.

‘ (“FES“) if you choose t6 remain In the community sggregation program by not

"epting-out” or exerclsing the right-of rescisslon (*Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Uillities Commission of Ohio ("PUCC"} to offer
and supply electric generation ssrvices in Chio. As a Compeftive Retail
Eleciric Service [“CRES") provider, FES will supply the elecric genseration o
yaur Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricilty to you. FES seis the gensration prices
and charges that the customers pay. The PUCO regulatas distributlon prices
and services. The Federal Energy Regulatory Commisslon regulates
transmlssion prices and services.

DEFINITIONS:

Generation Sarvice — The pmductlnn of alectricity.

Transmission Service — Moving high voltage electricity from a generalion
fadility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricily to customers by EDU.

RIGHT OF RESCISSICN ~ H you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Rlight of Rescission only applies when
& customer switches to a generation supplier and not on renswal enroliments.
Your EDU will not send a confirmation nofice upon any renewal. of this
Agrsemant. Should you choose to opt-out of your community's pragram, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Cods unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eliglblitty. Only Resldential Customer accounts nol enrolled in the

" Percentage of Iicoms Plan Program (PIPP) and small commercial
customers with a peak demand below 339 KW are eligible for thls offer
from FES.  FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Conltract, you agree to pay
FES for a total combinsd Transmisslon, Generstion, and Genetation
Related Charges. You will be billed at the perceniage off your EDU Price
to Compare per KWh per billng month, as specifed in the "opt-out
notification. Your Price to Compare congists of bypassable ranamission,
generation and transmission and’ generation related components, which
‘ara charges assoclatad with the costs of purchased power and the cost to
deliver the power through the transmission system. .These are the
charges that you would avoid for that billing peried when you switch to
FES.

Your price par KWh will vary becatise il will always be a persent off the '

Price to Compare, which may ¢change based on any changes made by the
EDU in its calculetions. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling te pravide consolidated billing In this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and.obligations imposed by a Regional
Tranamission Organization ('RTO", such as the Midwest I1SO or
suUCCassor organizations, that are not otherwise reimbursed by the Electric
Utility ta Supplier, regardiess of whether such charges are greater than,
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Agrsament after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed fo your EDU as a
cuslomer. You will remain responsible to pay FES for any elscticity
used befora this Agreement is cancelled, s well as any late payment
charges. Furher, your failure to pay EDU charges may result In your
electrlz service belng disconnected in accordance with the EDU tariff, .
Penalties, Fees and Exceptions. If you do not pay the full amount

owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee. :
CancellationiTermination Provisions. If thls agreement is not
rescinded during the rescission peried, enroliment wilt be sent io your
EDU. ‘You may terminate thls Agreement, without penalty, If you maove
out of the EDU service territory or into an area where FES will charge a
different price. There wiil be a 525 chargs for residentlal customers and
e $50.00 charge for commercial cusfomers i you ferminate - this
Agreement for any olfier reason, except as expressly provided hereln,
Should you cancel service with FES and rafum o sfandard service offer
with your EDU, you may not be served under the seme rates, ferms, and

-conditions that apply to other EDU custormers.

Customer Consent and Informatlon Release Authorization. By
choesing not fo opt-out of your community’s aggregation program, you
understand and agree to the terms and condltions of this Agreement

_with FES. You authorize FES to obtain Information from the EDU that ~

Includes, but ks not limited to: billlng history, payment histery, historlcal

and future electricity usage, meter readings, and characteristics of = .

electrlclty service. FES reserves the sole right to determine If your credit

standing Is satisfactory before eccepting your enrollment request. This

Agreement shall be considered executed by FES following acceptance

of your enrollment request by FES, the end of the 7 day rescission.
perlod and subsequent acceptance of the enrdliment by vour EDU.

Gontract Expiration. Al least every three years, you will be given the -

opportunity to opt-out of your community's aggregation program at no
cost. You are responaible for amranging for your elecmc supply upon
termination of this Contract

Dispute Procedures. Contact FES with any questluns eaneeming the

_terms of service by phone at 1-888-254-6353 {ollfree) M-F BAM — 5PM

EST or in'writing at 341 White Pond Drive, Attn: Contract Adminigtration,
Akren, OH 44320, Ourweb address [s www.firsieneragysolutions.com. If
your camplaint is not resoived efter you heve called your sleciric supplier

.andfor your electric ufility, or for general ulility information, residential

and business customers may contect the Puhlic Utllites Commissian of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-886-

© 1570 (toll free) from 8:.00 am fo 500 pm weekdays or at

www.PUCO.ohio.gov. 'Customers may alsg call the Ohio Consumers”

~ Coungel {OCC) at 1-877-742-5622 {toll free) from 8:00 em to 5:00 pm

0.

weekdays or at www.pickoce.org.

Miscellanaous. You have the rght lo request from FES fwice within a
12 month peried, up to 24 mnnths;: of payment history, without charge.
FES will not release your Sodal Securty number andior account
number(s) without your written consent "

FES' emvironmental disclosure statement is available for viewing on our
website — www.firstenergysoiutions.com. You agree that FES will make
the required quarterly updates to the stalement efectronically on our
webslte. We will also provide the Information upon request.

FES may asslgn lts rights to another, including any successor, in
accordance with the rules and regulations of the PUCO,

" FES assumes no responsibility or liabfity for the following items that are

less than, or equal {o the charges Customer curmently pays for these '

services to the Electdc Ulility ("Midwest 1SO/Transmission and Ancillary
Chargas™. FES will pass these Midwest [SO/Transmission and Ancillary
Charges, which may be variable, through fo you and you will receive no
discount or percent-off of thase Midwesl 18O/ Transmission and Anciflary
Charges, .

3. Length of Agreement. As a part of your communitys program, your
service from FES will commence with the next available meter reading and
after processing of the enrolfment by your EDU, and will continue far the

.

tarm as specifiad in ithe cpt-out notification, ending on the meler read for -

the last month of service. For the perod beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action.
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain hoth your EDU and FES charges. FES does nol offer buoget
billing. If you de not pay your bill by the due dale, FES may cancel this

Should the program be terminated, you will be retumed fo the -

the responsibility of the EDU: operalion and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the eventof a power outage, you
should contact your local EDU. * -

Customer is responsible for providing FES with accurate account
information. if said infarmation Is Incorrect, FES reserves the right to
reprice the applicable account(s)or terminate the agreement.

FES reseryes the right to relirn any customer to the EDU If the
cuslomer's rate code ls changed and the account Is no longer eligible
for this program.

Warmranty. FES wamants tiﬂe and the right to all electriclly sold
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS-OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,


http://Ourwebaddressisvww.firstenergysolutlons.com
http://www.PUCO.ohio.gov
http://weekdaysoratwww.pickocc.org
http://webslte-www.firstenergysoiutions.com

Enviranmenial Disclosure Information
FirstEnergy Selutions Corp.
Projected Data for the 2010 Calendar Year

Bggienal

rati Unknown * - Cit
Ganeration
Natural Gas
Resource Mix- : B% 1%
A comparison "Hydro
betwean the sources hydra 1%
of generation used 124,
0 produce this _Nuciear
product and the 15%
historic regional
average supply mix.
. Coal
Nuclear 77'_%
34%

* Includes the purchase of Renewable Energy Credits that FES will make to eomply with the OHIQ SB 221 Alternative Enengy Requirements.

Rnvironmental
Characteristics-

A description of

Biomags Power

Air Emissions and Solid Waste

the characteristics Coal Power Air Emissions and Solid Waste
essoclated with Hydrc Power Wildlife Impacts

each possible [Natural Gas Power Air Emissions and Solid Waste
generation resource. Radinactive Waste

!_Nuclear Power
Dil Power,

Air Emissions and Sclid Waste

product

Low-Level Radioaciive Waste

0.0004

F%1,000 kWh

Other Sources Unknown Impacts
Solar Power No Significant Impacts
Unknown Purchaged Resources Unknown Impacts
Wind Power Wildlife tmpacts
Alr Emissions-
A comparison
hetween the air
emissions related ‘Garbon Dioxide
to this product
and the regional
average air
emissions Sulfur Digyide
Nitragan Oxides
Regional Average I
Radloactive Waste-
Radioaciive waste Type Quantity |
associated with the High-Level Radioactive Waste 0.0022{Lbs./1,000 kWh

Ncte: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wasles associated with these unknown resources’ are not included in these charts.

With in-depth anaiysis, the envircnmenial characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact

FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp.” at the botiom of the homé page) or by phone at 1-888-254-6359.



http://atwww.fes.com

Community Logo’s as was done previously

September 2, 2010
Dear Commercial Electric Customer,

Because your buginess is located within a community that is a member of the Northwest Ohio Aggregation
Coalition (NOAC), you qualify for discounted savings on your electric generation. Through governmental
aggregation, your community has negotiated and secured a special discounted price on electric generatlon from
FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by September 23, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through May 2011 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Toledo Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what
you will natice most is the savings.

‘We are plcased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opi-in form below no later than Sepiember 23, 2010.

We know you will appreciate the savings we are able to return to you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, § a.m. — 5 p.m., Monday —
Friday.

Sincerely,

Lacal Officials -

(Reply Card)

Yes! Twant to opt-in for savings through the glectric governmental aggregation program, (Please check}

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by September 23, 2010 to NOAC Electric Governmental Aggregation Program,
76 8. Main Street, Akron, OH 44308




MrstEnergy

Spiutions

FlrstEnergy Solutions Corp. - Resldential & Small Commerclal Terms
_-and Conditions - |~

These Terms and Conditions together with the enroliment information aré your
agreement for eleclric generation service with FirstEnergy Soluticns Corp.
("FES“) If you choose fo remain in the community aggragation program by
“opting-in* or exercising the right of rescission {“Contract”).
cogy of this agreement for your racords.

FES is cerifted by the Public Utilities Commission of Qhio ("PUCQO") fo offer
and supply electric generation services in Ohin. As a Competitive Retail
Electric Servica ("CRES") provider, FES will supply the eleciric generation to

Please keep =
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Agresment after giving you a minimum of foureen (14) days written.
notice. Upon cancellation you will be relurned to your EDU as a

 oustomer. You will remain responsible to pay FES for any elechicity

your Electric Distribution Utility (“EDU") based on your usage. . Your EDU then

distributes or delivers the electricity to you. FES sets the genaration prices
and charges that the customers pay. Tha PUCQO regulzates distribution prices
and services, The Federal Ensrgy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:
Generatlon Service - The production of electricity.

Transmission Service — Moving high voltage electricity from a generation, .

facility to the distribution lines of an EDU.
Distribution Service — Physical dellvery of electricity to customers by EDU. |

- RIGHT OF RESCISBION ~ If you optin and are enrolled fo receive

generation service from FES, .your EDU will send you a confirrnation fetter.,

You will have the right lo rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the

" instruclions contained In the lefter. The Right of Rescission only applies whan
a cuslomer swilches {o a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of thig
Agreement. Should you choose not to opt-in to your community's program,
you will be served by your EDUY's standard service offer established pursuant
to section 4928.14 of the Ohio Revised Code unless:you choose an alternate
suppiier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. EligibHity. - Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program {PIPP) and small commercial
customers with a8 peak demand below 389 KW are eligihle for this offer
from FES. FES reserves the righl to refuse enrellment to any customer
with an outstanding balance.

2. Basic Sarvice PI'IGBS During the term of lhfs Confract, you agree to pay
FES far a total combined Transmission, Ganerauon and Generation
Related Charges. You will be bifled at the pércentage off your EDU Price
to Compare per -KWh per biling month, as specified in the opi-in
nofification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generalion related components, which
are charges associaied with the costs of purchased power and the cost to

" deliver the power through the -fransmission system. These are the
charges that you would avoid for 1hat nilling peried when you switch to
FES.

Your prica par KWh will vary bacause it will aiways be a percent off the

Price io Compare, which may change based on any changes made by the

EDU in its calculalions. in additien to FES' charges, you will be charged
by your EDU for distibution and various other charges. FES reserves the
right 1a unilaterally modify this billing format in the event the EDU Is unablé
or unwilfiing to provide consolidated billing in this format or changes the
caleulation of tha Prica to Compare,

In addition to the Generation Charge described -above, FES will charge
you for any and all fees, costs, and obligations Imposed by a Regional
Transmisslon Crganization (*RTO"), such as the. Midwest ISQ or
successor organizations, that are not otherwise reimbursed by the Electric
Litllity to Supplier, regardless of whether such charges are greater than,

iess than, or egual to the charges Customer currently pays for these .

services o the Electric Utllity (“Midwest 1SOMransmission and Ancillary
Charges?). FES will pass these Midwest SO/Transmisslon and Anclilary
Charges, which may be variable, through 1o you and you will receive no

-discount or percent-off of these Midwest |SO/Transmission and Anciilary

Charges.
3. Length of Agreement As @ part of your oommunity’s program your
servica from FES will commence with the next avaitable meter reading and
. aftar processing of the enroliment by your EDU, and witt continue for the
1erm as specified In the ept-In netification, ending cn the meler read for the
last ' month of service. For the period beginning June 2011, the program
may be ferminated or modified due to unforeseen regulatory action:
- Shauld the program be terminated, you will be relurned to the standard
service offer or its successor.
4, Billing. You will continue to receive a single bill from your EOU that will
contain both your.EDU and FES charges. FES does not cffer budget
billing. If you do net pay your bill by the due date, FES may cancel this

10.

" Dispute Procedures.

used before this Agreement is cincelled, as wall as any lale payment .
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fess and Exceptions. [f you do not pay the full amount
owed FES by the dug date of the bil, FES may charge 2 1.5% per
month late payment fee.

Canceilation/Termination Provisions. If this agresmert is not
rascinded during the rescission period, enrallment will be sent to your
EDU. You may lerminate this Agrearment, withaut penalty, if you move
out of the EDU service terrilory or into an area where FES will charge a
different price. There will be a 325 charge for residential cusiomers and
a $50.00 charge for commercial cuslomers if you ienminale this
Agreement for any other reason, excepl as gxpressly provided herefn,
Should you cancel service with FES and retum to sfandard seirvice offer
with your EDU, you may not be served under the samea ralas, lerms, and
condifions that apply to other EDU customers. '

Customer Consent and Information Release Authnrlzaﬂon By
choosing to opt in fo your communily's aggregalicn program, you
understand and. agree to the terms and gonditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but js not limited to: billing history, payment history, historical .
and future alectricity usage, meter readings, and characterislics of
electricity servica. FES reserves the sola right to determine if your cradit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance

.af your enrcliment request by FES, the end of the 7 day rescission

period and subsequant acceptance of the enroliment by your EDU.
Gontract Expiration. At least svery three years, you will be given the
opportunity to opt-in to your community's aggregation program at no
cost. You are respansible for-amranging for your electric supply upon
ferminaticn of this Contract.

Contact FES with any questions concemlng the
terms of service by phone at 1-888-254-5359 (toll-free) M-F 8AM — 5PM -
EST or in writing at 341 White Pond Drive, Atin: Conitract Administration.
Akron, OH 44320, Our web address is www. firstanargysolutions.com. If
your complaint is not resolved after you have called your eleclric supplier
andfor your slectric utility, or for general wtility information, residential
and business custorers may conlact the Public Utiliies Cornmission of

~Dhio for assistance at 1-800-686-7826 (foll free) or TTY at 1-800-686-

1570 {toll fes) from 8:00 am to 500 pm weskdays or at
www.PUCO.chio.gov. Cuslomers may also call the Qhio Consumers'
Counsel (OCC) at 1-877-742-5622 (toll fres) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right to raquest from FES, twice within a
12 month periad, up fo 24 months of payment history, without charge.

. FES will not release your Soclal Security number and!or account

- should contact your local EDU.

41,

nurmber(s) withott your written consent

FES' environmental disclosure statement is available for viewing on our
website - www.firstenergysolutions.com, You agres that FES will maks
the required guarterly vpdates fo the statement elsctronically on our
website. Wea will also provide the information upon request

FES may assign ils righis to another, including any successor. in
accordance with the rules and reguiations of the PUCQO.

FES assumes no responstbllity or liability for the Tollowing items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical syslem, any interruplion of service, termination of service, or
deterioration of the EDU's service. In the event of a power oulage, you

Gustomer is responsible for providing FES with accurate account
information.  If said information is incorred!, FES reserves the right to
reprice the applicable accouni(s) or terminate the agreement.

FES reserves the rght to retum any customer to the EDU -if the '
custormer's rate code is changed and the account is no longer eligible

for this program.

Warranty. FES wamants title and the right fo all cledricity sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT QOF ANY

COLIRSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firslenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://vww.firstenergysolutions.com

Environmental Disclosure Information

FirstEnemgy Solutions Corp.

Projected Data for the. 2010 Calendar Year

Generation
Resource Mix-

A comparison
betwean the sources
of genaratlon used
1o produce this
product and the
historlc regionat
average supply mix.

- Hydro_

" Nuclear

Unknown *
199, -
z% Supplier's
Product

Wind

1%

Ceal
52%

34%

]
. Natural Gas 10,1
8%
“Hydro_
1%
. Nuclear
15%

Begionsl

Coal
7%

* Includes the purchasa of Ranewable Energy Credits that FES will make to comply with the QHIG SB 221 Altemative Energy Reguirements,

Enviranmental
Characteristics-

A description of

the characteristics

associatad with

each possible
generation resource.

Blomass Power Air Emissions and Solld Waste
Coa! Power Air Emissions and Solid Waste
Hydro Power Wildlite Impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste '

Cil Power. Alr Emissions and Solid Waste
Qthar Sources Unknown Impacts

|Solar Power Mo Significant |mpacts
Linknown Purchased Resources Unknown Impacts

Wind Powar Wildlife Impacts

Air Emissions-

A comparison

" |between the air
emissions related
to this product
and tha regiona!
average alr
emissions

Radioactive Waste-

Radicactive waste
associated with the
product

"Carben Dioxide

Sulfur Dioxids

Nitragen Oxides

Type : i Quantit
High-Level Radioactive Waste D.0p22
' |Low-Lavel Badioactive Waste 0.0004

l Regional Average l

Lbs./1,000 kwh
FI?H,000 kWh

Note: The ganeration of this produet lnvolves the use of 12% Unknown Purchased Resources. The alr
emissions and radicactive wastes associated with these unknown resources are not included in these charls.

With in-depth analysis, the environmental characteristics of any fonm of eleciric generation will reveal beneflts as well as costs. For further informatlon, contact
FirstEnergy Solutions Garp. at www.fes.com (click on *FirstEnergy Cerp.* at the bottom of the homé& page) or by phone at 1-888-254-6358.
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