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Affached are the Opt-Out Aggregation Mofices to be cant on or after September 2, 2010 1o all
gilglble resldantial and commercial customers in the Village of Holland, Cities of Oregon,
Maumee, Northwond, Perrysburyg, Sylvania and Toledo, Lucas County and Lake Township which
are all members of the Northwest Chio Aggregaltion Coalition. The opt-cut pariod will end on
September 23, 2010, Also included is an Opi-in notification to be gent to mercantile and national
account customers who otherwise would ba excluded from the program. Hard copies will be sentvia

avemight mail.

Please fie these notices under the below caze numbers;

Holland: Gase No: 00-2212-EL-GAG Sylvania: Case No: 00-2089-EL-GAG
Oregon: Case No: 00-2078-EL-GAG Toledo: Case No: 00-1915-EL-GAG
Maumea: Case No: 00-2331-EL-GAG Lucas Gounty: Gase No: 00-2027-EL-GAG

Norithwood: Cage No: 09-0708-EL-GAG Lake Twp: Case No: 04.0038-EL-GAG
Perryshurg: Case No: 01-2383-EL-GAG

FirstEnergy Solutions is providing aggregation services to the NOAC communities, and in this
capacity, ara filing this information on their behalf. Please docket thesa noflcas under the abova
rase numbers.
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Community Logo's as was done previously

Seplember 2, 2010
Dear Residential Etectric Customer,

Your communily, 28 a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
you with the opportunily to save monay on your electric bilis by joining with other residents. Through a
concapt called gavernmentat aggregalion, savings are achieved by grouping consumers v gain buying
power for the purchase of slectriclty. Local veters approvad this program several years age. NOAC is &
group of nine communities that are working together to provide lowsr electric rates (o their residents and
businesses.

You will be automatically enrofled In your communily's electric governmental aggregation
program unless you chaose to opt out. There is no cost for enrollment. You do not need to do anything
to partlcipate. Your community has chosen FirstEnergy Solutions o provide group participants with
electric generation through May 2011.

As a member of this aggregation you are guaranteed a price of $0.0632 pﬁr KWh through May
2011, While your consurnption and usage pattern will affect your savings, a typical customer ¢an expect
savings of $30-540 annually. .

You have until September 23, 2010 to return the enclosed “opt-out” form if you wish to be
excluted from the community’s electric aggregation program and remain a full service customer
of Toledo Edison. If you don't opt out at this time, you will begin to receive service.from FirstEnergy
Solullons.

In Ohio's deregulated electric environment, vour local electric ufility — Toledo Edison — will
continua to maintain the system that fransmits and delivers pawer to your home. You won't see any new
poles or wires, and you will continue fo receive a single, easy-to-read bill from your elecric operating
company with your FirstEnergy Sclulions charges included. You can even receive and pay.-your bill online
via www.firslensrgycoid. com, free of charge.

If you have any questions, call our knowledgeabls staff al FirstEnergy Solutions, toll-free at 1-
8668-636-3749, Monday hrough Friday, 8 am. to 5 pm. Please do not call your community with any
governmental aggragation program inquiries.

- Sinceraly,
Local Offickale .

P.S. Remeomber to raturn the opt-out form only I you do not want to participate In the
community’s electric aggregation program.

,,‘6;'PT—OUT FORM =RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

By returning this signed form, you will be excluded from the cppertunity to Join with ather
residants In the Electric Governmental Aggregatien Program.

| wizh o opt ant of the NOAC Electric Governmental Aggragation Frogram.  (Check box to opt out.)

Service address (cily, state and 2'p);

Phene number

reooUnt Holder's

Signature _ Dale.

Mall by September 23, 2010 to; NOAS Efectric Governmental Ageregation Program, 341 White Pond Dr., Bldg B-3, Akron, OH 44320
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NOAC Governmental Electrlc Aggreaation Program — Frequently Asked Questions

What ie aggregation?

Under governmental aggregation, local officials bring citizens togsther fo gain group buying power for the purchage of
sumpelilively priced electriciy from a retail electric generation supplier cenlified by the Public Utilities Commission of
Ohio.

How Iz the communlfy able to choose a certified electric generation supplier ean my behalf?
The residents of your communily voted lo allow your locat govemment officlals to contracl for an electric generation
supplier an their behalf.

What dass “opt out” mean?

“Opt out’ means that you can decide not to participale in the communily’s electric governmental aggregation program.
By relurning the opt-out form, which is inchuded in this maiting, you will not be enrolled as an electric generation
customer with FiretEnergy Solutione, the community's competitive elactric ganeration supplier, and you will not
receive the fixed price from FirstEnergy Solutions.

What happens if | do not send in the opt-cut form?
If you do not return the opt-out form pasimarked by the required date, you will be included in the communily's
govemmental aggregation program and will begin recelving competifivaly priced electricify from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, hut you will he subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason bui
moving. However, you will be sent a nolice al least every fhree yeals asking if you wish fo remain in the program. At
that point, you may opt aut at no cost.

What are my energy supply cholcea if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your eleciricity as it always has. Or, you
can shop for a new competilive electric supplier. A list of compelitive electric suppliers certified by the Public Utilities
Commission of Chio and their current prices is available by calling

1-800-686-PUCO (1-800-686-7826).

Gan | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadfine.

Who is FirstEnergy Solutions?

FirstEnergy Solutiors Corp., a subsidiary of FirstEnergy Gorp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solulions
iz a leading competitive supplier of energy to residential and commercial and industrial customers in Ghio,
Pennsyivania, New Jersey, Maryland, liiincis and Michigan.

What is the toll-free number for questions?
For angwers to your questions, please call 1-866:636-3749, Monday through Fiiday, 8 a.m. to & p.m.

Can [ stay on budget blllinglequal payment plan or have my payment automatically deducted from my
checking account as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budgst billing applies only 1o charges from Toledo
Edison. The budget billing program does not apply o your charges from FirstEnergy Selutions. FirstEnergy Solutions
is a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice a charge from
FirstEnergy Solutions for generation and transmission.

If  Joln the community’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power oufages?

Your local slectric ulifity will b responsible for the delivery of power lo yous home or business. Sincs your local
electric utility still owns the wires and poles that deliver power to you, it will mntmue to read your meter and restore
pawar after an outage.

I3 your prlce for resldentlal power fixed, or does it vary? '

in this program, your price for residential power is fixed. While the actual price per kilowalt-hour charged by the uility
rmay change each manth based on the season and your uzage, the price per Kilowatt-hour from FirstEnergy Solulions
will remain fixed throughout the entire term.
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FirstEnergy Solutions Corp. - Resldentlal & 8mall Commerclal Terms
and Condllions

These Termes and Condllions tegalhar with the enrotiment nformalion are your

agieaman| for ataciric generalion senvice with FirstEnergy Solations Corp.’

{*FES") tf you chooae lo remain in the communily aggregallon program by na!
“opting-oul” or exercizsing the right of resclsion (*Contract’).  Plaase kesp a
copy of this agreament for your recoids.

FES Is conlliad by the Public Ulililies Commission of Ohio (*PUCO") to offer
and supply eleclric gensralion ssivices in Ohle, As & Gompallive Retail
Eleclric Service ("CRES") provider, FES will supply the slacide gansralion Lo
your Eleciric Distributian Ul(ily {EDU based on your usage. Your EDU then
disiributes or delivers the eleciricily to you. FES sels ihe generation prices
and cherges thal the customers pay. The PUCO regulates disirbulion prices

and services. The Federal Encrgy Reguistery Commission regulalas
iransmisgion prices and serices.
PEFINITIONS:

Gaonsraflon Sarvice — The produclion of electricity.

Transmizslon Service — Moving high voliage elechicity from & generation
facilily io the distribulion Enes of an EOLL,

Distribution Service ~ Physk;al delivery of alactricity to customers by EDU.

RIGHT OF RESCISSION ~ \f you do nol opt-oul and are enrolled to receive
gengrallon sarvice from FES, your TOU will send you a confinmalion leiter.
You will have the right (o rescind your enroifment within seven (7) calender
days following the paoslmark date of the confiemalion lsker by following the
inslruclions conlalned In the leiter, The Right of Rescission only applies when
A CUSomss swilchas 1o 4 genseralien supplier and not on renewal enroliments.
Your EDU will not gend a confirmalion nolice upan any senewal of ihls
Agreement. Should you cheose [o opl-ouil of your comamunlly’s program, you
will be served by your EQU's standard sarvice offer aslatlished pursuant to
sectlon 4828.14 of the Ohlo Revisad Coda uniess you choose an allernale
supplier of sleclreily. :

TERMS AND CONDITIONS OF SERVICE

4. Eligibilily. Only Residential Customer accounls not enrollad in the
Percenlsge of Incorme Flen Pregram (FIFP} and small commercial
wustomers with a peak demand balow 359 KW are eligible for this offer
ltom FES. FES resarves the right 1o refuse erroliment Lo any custorner
wilh an gulstanding balance.

Basic Service Prices, Durlng the temm of this Conlradd, you agree lo pay
FES for & total combined Transmission, Ganeralion, and Gereration
Related Charges. You will bs billed at 1he fixed price par KWh per billing
maonth, as specified in the opl-out nolificakion,  Your Prics 1o Compare
consisis of bypassable transmission, generation and kransmisslon and
generation relaled componrents, which are charges associaled wilh the
costs of purchased powar and the cost lo deliver Lhe power lhrough the
lransmisslon syslem. Thesa are the charges thal you would avoid for that
biling pediod when you swilch to FES,

in addiion to FES’ charges, you will be charaed by your EDU for
diskibution and varous olher chames. FES reserves the right lo
unilaterally modify lhis billing formal in the svemt the EDU Is unsble or
wwilling to provide consolldated biling In this farmat or changes the
caloulallon of the Price lo Compare.

I addition to the Gansratlon Charge described above, FES will change
you or any and all fees, ecsls, and obligations ¥npossd by & Reglonal
Transmission Omganizalion {"RTO", such as the Midwest 150 or
sucoessor onganizations, Lhst are not olherwiee relmbursed by the Eleclric
Uiy te Supplier, regardlass of whalher such charges are greater than,
lass than, of equat 1o tha charges Guslomer currently pays for these
sarvicos lo the Elsctic Utilily {"Midwest 1SO/Transmission and Ancillary
Chargee™. FES will pass these Midwesl ISOTransmission snd Anclilary
Charges, which may be varisble, through k0 you and vou will recaiva no
discount off of Lhese Midwest ISO/Transmisslon and Anclilary Charges.

3 length of Agrasment. As a part of your commmunily's proghat, your
savice frpm FES will commence wilh the next available meter reeding and
aflar processing of the enrollment by your EDU, end will coniinue for the
iemm as specified in the gpt-out netificatlon, endlag on e meler read for
the last month of service. For the perfod baginaing June 2014, the
program may 8 lerminaled or modified dua to unforeseen regulatory
gcdlon.  Should tha program be lerminaled, you will be ralumed 16 the
Elandand sarvics offer or il successor.

Billing. You will comiinue to receiva a single bllt from your EQU that will
conlgin bolh your EDU and FES oharges. FES does nol offer budget
bllling. If you do nol pay your bl by the due dale, FES may cancel this
Agresmant after giving you a minimaum of fourtean (14} days wrilen nolice.
Upon cancellalion you will be relumed fo your EDU 85 B cusiomer, You
will remain rasponaible to pay FES for any electicily used before this
Agreement is cancelled, as well 2s any late payment charges, Futher,
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your faiture lo pay EDU charges may resul in your electric servica belng
disconnecied in accordance with the EDU tariff,

Pettaltes, Foes and Bxcoptions. If you do nol pay the full amount
owsd FES by the dus date of the bill, FES may charge 2 1.5% per -
monih late paymant fae.

Cancellalion/Termination Provisions. If Ihls agresment ks nol
rescinded during 1he rescission period. ehvollment will be sent Lo your
EDU. You may izmineie Lhis Agreement, withowt penally, If you move
out of the EDU sarvice \erdlary or inlo an area where FES vall charge &
differant price. Thens wil ba & $25 chaerge far resideniial customers end
& §50.00 charge for commercial cuslomers f you lerminate Uhis
Agreement for any oiher reason, except as expressly provided hergin.
Should you cancel servics with FES and rahim i Standard sejvice offer
with yowr EDU, you may nol be served under the saime rales, terms, and
conditfons thal appiy lo other EDU customers.

. Gustomer Consent and Information Release Authorlzatlon. By

choosing not lo apt-oul of your commurity's aggregalion program, you
undersiond end agres to the lyme and conditions of this Agresment
with FES, You aujhorize FES to ablain informalion from the EDU ihat
Inchadas, but is not fimited to: billing history, paymenl history, hisloricsl
and future elachicily uvsage. meler readings, and cheraclaristics of
sinclsiclly sarvice. FES resarves he sele viphi to datermine I your credit
slanding Is sallsfaclory defore accapling your snroliment requesl. This
Agreement shall be zonsidered executed by FES following acseptancs
of your enroliment request by FES, lhe end of the 7 day resclsslan
period and subsequent acceptance of Lhe enrolliment by your EDL.

. Contract Expirallon. At least every three years, you will be given Lhe

opportunily te opt-aul of your communily’s aggregalion program et no
cost. You are respansible for arvanging for your gleckic supply upan
tesminalion of this Contracl,

Dispute Procedures. Canlact FES with any queslions conceming the

_ lamms of aervica by phone ol 1-988-254-8359 (iol-tres) M-F 8AM — 5PM

EST or in wrlling at 341 While Pond Drive, Atln: Conlracl Administealion,
AKron, OH 44320, Qurweb address I5 www. firstenergysolullons.com. I
your complaint I8 net raselvad aftes you have called your eleclric supplier
andlor yeur alacire ulility, or for general ulility informalion, residential
and business customers may conlact the Public Utiliies Commisslon of
Chio for gssislance at 1-800-686-7520 (loll fres) or TTY al 1-800-6896-
1570 (ioll lree) from 8:00 em lo 600 pm weekdays or al
wiww.PUCO.ohlo.gov.  Cuslomers may alsa call the Qhio Consumers'
Gounsel (QCC) af 1-877-742-5522 (toll free) from: 5:00 am to 5:00 pm
weekdays or ab wwwrpickocs.ong.

10. Miscellaneous. You have the right 1 1aguest from FES, twice within a

12 month pariod, u 0 24 months of payment histery, without chargs.
FES will nol release yous Socigl Secuily number andfor accounl
nurnber(s) without your wiitten consent

FES' environmaentsl disclosure slalamenl is avallable fof viewing on our
wabslle — www firstenergysclutions.com. You agres that FES will make
the required quarlerly updaies lo e slalerment elagironlGally on our
websile. We will alzo provide ihe informallon wpon requesl.

FES ray assign Mg righis to anolhet, including any successor, in
accordance wilh the rules and regufaions of the PUCO.

FES aszsumes no responsibility or llabliily for the followlng items thal are
(he responsiblity of the EDU: operation and maintenance of the EDU's
eloclrical systom, any inlerrupiion of sefvice, terminalion of senvice, of
delarioralion of lhe EDU’s service. In ihe event of a power oulage, yout
shoutd contact your local EDU.

Cuslomer is respanslble for previding FES wilh accwale accourl
Infomnatlon. I zald Informallon ie incarmact, FES reservea |he right fo
reprice the applicable accounl(3) or termingte the agreement.

" FES reserves ihe right fo setufa any custamas 10 the EDU i fhe

.

cuslomer's rale code is changed and the account is no longer eligible
for this program, ‘

Warranty, FES warrants iz and the rght to all elecldclly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALl OTHER WARRANTIES,
WHETHER STATUTORY, EXFRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO AWY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
GCOURSE OF DEALING OR USAGE OF TRADE.
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Environmenlal Disclosurs Information
Fire\Enargy Solvlicns Com.
Projecied Daka for (he 20710 Calandar Year
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" Inchides the purehese of Aenewable Energy Credits thal FES will mate Yo comply whih e OHIO 8B 221 Alensalive Ensigy Redulremenls.

TEnvironmental
Characterlallcs-

A dascription of Blomass Pawer__ Alr Emissions and Soid Wasks
the characteristics Goal Power Air Emissions and Solld Wasle
assogiated with Hydro Power Widllfe Impacis
each posgible . Nahwal Gas Powar - |Air Emissions and Solld Wasia
QeNeralion resouIce. Nuclear Power Radioacive Wasle
Qil Pewer . Air Emizsions and Solid Waste
Otier Sourses Linknown Impacis
Solar Power Mo Significant Impecls
Unknown Purchased Resources Unpronwn Impacs
Wind Fower Wildilis Impacts
Alr Emlsslens.
A comparison
beatween the air L
emissions related Carbon Dioxide
to this praduct
and the regional
avetage air ——
emissions Suliur Dieide RS
Niimgen Diides TR
Radioaclive Wasle-
Radioaclive waste ' e Quanlily
aasocialed wiih the High-Level Radigaclive Wasle 0.0022)Lbs.f1,000 KWh
product - Low-Level Radioaclive Waste 0.0004| 1,000 KWh

-

Nole: The ganaralidn '01 this pmduci Invoives the use of 12% Unknown Purchased Resources. The alr
amissions and radinaclive wasies acsocialad wilh Ifase unknowin fasouicas are nol included in thaea chars.

With In-dapth analyels, the environmental characlsfiziics of any forn of eleckic ganeration will reveal benefils as wal) a3 costs, For funther lnlarmation, conlacl
Firs1Energy Solutions Corp. al www.fea.com (click on “FirsiEnergy Corp.” ol the bottem of the homé page) or by phone e 1-868-254-6369.
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September 2, 2010
Dear Residential Electric Customer,

Your community, as a member of the Northwest Chio Aggregation Coalition (NOAC), is providing
you with the opportunity to save monsy on your efeciric bills by joining with other residents. Through a
concept called governmental aggregalion, savings are achieved by grouping consumers {o gain buying
power for the purchase of eleclricity. Local voters approved this program several years ago. NOAC is a
group of nine communities that are working together to provide lower eleciric rates fo their residents and
businesses.

You will he automatically enrolled in your community's electric governmental aggregation
program unless you choose fo opt aut. There is no cost for enoliment. You do not need to do anything
to participate. Your communily has chosen FirsiEnergy Solutions o provide group parlicipants with
electric generation through May 2011.

As a member of this aggregatinn your are guaranteed a price of $0.0643 per kWh through May
2011. While your consumption and usage patiern will affect your savings, a typical customer can expect
savings of $30-$40 annually.

You have untll September 23, 2010 to return the enclosed “apt-out” form if you wish to be
excluded from the community’s electrlec aggregation pragram and remaln a full service customer
of Toledo Edison. If you don't opt out at this time, you will begm to recsive services from FirstEnzragy
Solutions.

In Chio's deregutated electric environment, your local electric utility — Toledo Edison — will
sohlinue to malntain the eygtem that transmits and dalivers power to your home. You wan't see any new
poles or wires, and you will continue to receive a single, easy-io-read bill from your eleciric operaling
company with your FirstEnergy Solutions charges included. You can even receive end pay your bill online

via www firstenergycorp.com, free of charge.

If you have any questions, cali our knowledgeable staff ai FirstEnergy Solutions, toll-fres at 1-
866-636-3749, Monday lhrough Friday, 8 am. e 5 p.m. Please do not call your commurity with any
governmental aggregalion program inquiries.

Sincerely,

Local Officials

P.S. Remembsr to retumn the opt-out form only if you do mot want to participate in the
COmNnUNitly’s e!actnrc aqoregation program,

5 OPTvOUT FORM —RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PRCGRAM

(%5~ RCSIDENT

By returning this signed form, you wlll be excluded from the opportunity fo Joln with ather

resfdents in the Electric Governmental Aggregation Program,

I wizh to opt oul of the NOACG Electric Governsmental Aggregation Program, : {Check box fo opt out)

Servico addrass (cily, stale and zip):

Phone number

Accounl Hotder's
Signalure, Dele:

Mail by September 23, 2010 to: NOAC Elecliio Governmental Aggregation Pragram, 344 White Pond Dr., Bidg B-3, Akron, O 44320
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NOAC Governmental Electric Aggregation Program — Fraquently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring cilizens together 10 gain group buying power for tha purchase of
competitively priced electricity from a retail electic genaration supplier certified by the Public Ulilities Commission of
Chio.

How Is the community able to choose a certified electric generation supplier on my hahall?

The residents of your community voted to allow your local government offi cials to contract for an electric generation
supplisr on their behalf.

What does "opt oul” mean? i
“Opt out’ means that you san decide nof lo parhclpale in the community's eleciric governmental aggregation program.
By returning the opt-out form, which is included in this maiiing, you will not be enroed as an electric generation
customer with FirstErergy Solutions, the community's compelitive electric generation supplier, and you will not
receive the fixed price from FirstEnergy Solutions.

What happens if | do not send In the opt-out form?
if you do nol return the opt-out form postmerked by the required date, you will be included in the communily's
governmental aggregation program and will bagin raceiving compatitivaly pricad elactricRy frotn FlrstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, bul you will be subject to a $25 cancellation fes from FirstEnergy Solutions if you cancel for any other reason but
rmoving. Howaver, you will be sent a notice at least every three years asking if you wish to remain in the program. At
that paini, you may opi out at no cost,

What are my enargy supply choices if | decide to opt out?
You can stay wilh your currert electric ulility, which will continue to supply your electriclly as i always has, Or, you
¢an shop for a new competitive alectric suppller A list of comnpatitive electic suppliers cerlified by the Public Utilities
Comimission of Chio and their current prices Is available by calling

1-800-688-PUCO (1-800-686-7828).

Can | opt out over the phone?
No, you must mali in your campleted form and it must be posimarked by the deadiine.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirsiEnergy Carp., offers a wide range of energy and related products and
sefvices, Including the generalion and sale of elecirieily and energy planning and procurement. FirsiEnergy Solutions
is & leading compelitive supplier of energy to resideniial and commercial and industrial customers in Chio,
Pennsylvania, New Jersey, Maryland, Illinois and Michigan,

What is the toll-frea number for questions?
For answers to your questions, please call 1-868-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Can | stay on budget billinglequal payment plan or have my payment automatically deducted from my
checking account as [ do now?

Yes, Toledo Edison will continue to offer those programs. However, budget billing applies enly to charges fiom Toledo
Edison. The budget billiag program does not apply to your charges from FirstEnergy Solutions. FirstEnergy Solutions
is a different company from Toledo Edison. On your monthly Toledo Edison bill, youw'li notice 2 charge from
FirstEnergy Solutions for generation and transmission,

It 1 join the community’s governmental aggregatmn program, who will deliver my power, read my meter and
respond to emergencles, such as power oufages?

Your local electric ulility will be responsible for the delivery of power to your home or business. Since your local
electric utility still swns the wires and poles that deliver power ta you, it will continue to read your meter and restore
power after an cutage,

Is your price for resldential power fixed, or does it vary?

in thig pregram, your price for residential power I fixed. While the actual price per kilowatt-hour charged by the uiility
may change each month based on the season and your usage, the price per klowalt-hour from FirstEnergy Solulions
will remalt: fixed throughout the entire term,



Aug. 23 2010 2:44FM
WELLENEIDY
A e Bt

Solutlons

FIRST ZNZREY

FirstEnargy Solufons Corp. - Residentlal & Small Commerclal Terms
and Conditions

Thase Terms and Condilions together wilh the earcliment informelion are your
agresment for efeclic genersiion sevice with FirslEnsrgy Solutlons Corp,
("FES") i you chooss to remain In the communkty sagragalion pragram by not
“opling-oul” or exerclelng the «ghl of reschision ("Conlracl).  Please keep a
copy oflhis agraamanl, for your raconds.

FES is cerlified by the Public Ulillies Commiaston of Ohlo (PUCOT) Lo offer
and supply sledsic gensrallon sarvices In Ohlp, As a Compaetitive Retai
Elecirlc Sarvice ("CRES™ provider, FES will supply the eleciric generstion o
your Eleclric Dislribution Llility ("EDU") based on your usage. Your EDU Lhen
dislributes or defivers |he eleclicily to you. FES gols Lhe generation prices
and chazges that Ihe cusiomers pay. The PLIGD regulales disiribution priges
and sarvices. The Fadersl Enasrgy Regulalory Commizsion regulates
transmission prices and services. !

DEFINITIONS:

Generation Service — The produclion of slsclricity,

Transmlssion Service — Moving high vollags slectsicily fram a ganeration
facility lo the distrbuiion iines of an EDU.

Distributlon Service — Physical delivery of eleclicily to customers by EDU.

RIGHT OF RESCIZSION - 1 you do nal opt-out and are enrolled o recetvs
generalion service from FES, your EDU will send you & confimation Jolier,
You will have the right fo reacind your enroliment wilhln seven (7) calendar
days following the postmark daie of the conflanetien lstier by fllowing the
Insteuctions Gonlalned In the sllar, Tha Right of Rescigsion only applies when
a cuslomer swliches to a gensralion supplier and nol on renewsl enrclimenls.
Your EDU will not send a cenfirmalion hotice upon any tenewal of (his
Agreement. Should you choose lo opt-out of your communily's program, yeu
will be served by your EDU's standsrd senvica offar astablished purguant to
gwcllon 492814 of the Chlo Raviesd Code unlesa you choose an alternate
supphar of alaciricity. :

TERMS AND CONDRITIONS OF SERVICE

1. Eliglbility. Only Residentsl Customer accounls npl enrolied in e
Porcantege of Income Plan Frogram (PIPF) and small commerclal
customers wilh a pesk demand balow 383 KW are eligibte for Ihis offer
from FES. FES roserves the rnght lo refuze arrolimant to any cuslomer
wilh an oulstanding balance.

2. Bmsle Service Prices. Durdng the term of (hs Gonlrad, you agree lo pay
FES for & tolal combined Trangmislon, Goneralion, and Generalion
Ralzlad Charges. You will be billed al the fixed price per KWh per billng
month, as specified In the oplout nolification.  Your Prles 10 Compare
consists of bypassable \ranamission, genérallon and wansmisslon ang
generalon relalad componanis, which are charges associaled wilh the
cosls of purchased power and lhe cosl to deliver the power lhrough {he
transmigsion syslem, Thesa ara the charges thal you would avoid for Laat
billing period when you swilch o FES.

In addition io FES' chaerges, you will bs charged by your EDU for
dislribution and various ofhar charges. FES reserves the rght K
unitalerally modify Lhia biling format in the svenl the EDL Is unable or
unwiling fo provide consolidaled blliing In hls lownat or changes ihe
calculalion of the Price ts Compars,

n addion ts the Generatign Charga deszcribed above, FES will charge
you for any and all feas, cosls, and obligalions imposed by a Reglons!
Transmission Organizalion ('RTC'), such as the Midwest 150 or
sucoesaor nrganizalions. that are not olheiwlss relmbursed by the Elecliic
Utillty 1o Suppller, regardless of whather such chargas are greater than,
less than, or equat lo the charges Gustomer cumantly pays for lhese
sarvices lo tha Elscide Wity {*Midwesl 1ISQiTransmission and Ancillary
Chargas™). FES will pass theze Midwest ISCOTransmission and Anclilary
Charges, which may be variable, through lo you and you will receiva ho
discount off of these Midwesl ISO/Tranamlsslon and Anclilary Charges.

3. Length of Agreement. As a parl of your COMMUNHY'S program, your
soivice Irom FES wlll commence with he naxt available meter reading and
alter pratessing of (e enroliment by your ECU, and will eentinue for the
lerm ag spacifted In he opi-oul notificallon, ending on the melsr read for
the fast month of senige, For the paricd baginning June 2011, lhe

- pragiam may be terminated or madified due to unforeseen regulatory
aclion. Should the program be leminated. you will bs relurned to the
standard asrviea offer or ils successor.

4. Billing. You will conlinue to recelva & single bill from your EDU ihat will
conlain bolh your EQV and FES charges. FES doss no! offer budgst
bliifrg. I you do not pay your bill by the dua dabe, FES may cancel this
Agreement efter giving you a minimum of fourteen (14} days wrilten nolice.
Upon cancallation you will be returned lo your EDU 36 & customar, You
will remain reaponsible o pay FES lor any slecliclly used before (his
Agresmant is cancelled, a8 well as any laie paymenl charges. Furlhar,
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your fallura to pay EDU charges may easult in your eleclric service baing
disconnected in accordance with the EDU Farili

6. Permaltles, Faes and Excopfons. i you do net pay the full amount
owad FES by he dus date of the blll, FES may chage g 1.5% par
monkh fate paymant fae.

6. CancellationTerminalion Provisions, f This sgreement is nol
rescinded during Ihe rescission perod, enroliment will be sent to your
EDU. You may lerminate ihis Agreemenl, wilhout penally, if you move
ol of the ECY sarvice fendory or Inlo an gren whem FES will charge a
difforanl price. Thene will be a3 326 chargs for msidenfial customers ang
a $50.00 chamge for comwnercial cuctomers if you lemminate his
Agrasmani for any other reason, excepl as expressly providad herein.
Shouid you cancel service wilh FES and reln to stendard service affar
with your EDU, you may not be sarved under tha same ralgs, lorms, and
conditions iftal apply lo olher EDUJ) customers.

7. Gustomer Congent and Information Release Authorizatlon. By
choosing nol fo opt-out of your communily's aggregalion program, you
understand and agrae W the larms and condlllons of (his Agraemanl
with FES. You aulhorize FES 1o ohlam informnation from the EDU (hal
includes, bul iz nol limited to: billing history, payment higtory, hislorical
and fulure eleclricily usags, meter readings, and characterislics of
eledirolty servlca. FES resarves Lhe sole right lo dalerming If your cradit
stendlng Is sellsfactory bofora accepling your eneollmenl, requasl.  This
Agraement shall be considered executed by FES following acceplance
of your enrolimenl requesl by FES, Lhe end of the 7 day rescission
period and subsequent acceplance ol lhe enrolimenl by your EOL.

5. Contract Expiration. Atlsast avery hiea yaars, you will be given the
opporlunily lo optout of your communily'’s apgregation program at ng
cosl. You ere respansible for aranging for your eleclric supply upoh
terminalion of this Conlracl. ) )

0. Dlspute Pracedures. Conlact FES with any quesiions concaming (ke
lams of sarvize by phone at 1-868-254-6359 (tall-fraa} M-F AM ~ BPM
EST or in wailing at 341 White Pond Drive, Alin: Contract Administralion,
Akron, OH 44320, Ourweb address is wenaw.lirstenergysalutionz.com. If
your complaini Is nol reseived afler you have called yous alaciric suppliar
and!or your elaclic ulility, or for general wility Infonmation, residental
and huginess cyslomers may contact he Public Ulilitkes Commission of
Ohio for assislance at 1-200-635-7826 (loll iree) or TTY al 1-800-636-
1570 (ol free) from ®00 am to &00 pm weekdays or al
www PUCG,obdo.gov,  Custormers may also-call the Ohle Consumers’
Counsgel {OCC) at $-877-742-5622 (ioll free) from 8:00 am to 5:00 pm
weekdays or al wwwpickocc.ong.

0. Misoellenecus. You have the dghl o request from FES, twice withln &
12 monti perlod, up 10 24 montha of payment history, wilhowl chasge.
FES will not relsase your Social Security numbar andior accauni
number(s) withoul your wrilten cansent .
FES' environmenlal dischisure slateranl is avallable for viewing on our
wobsife — wway.firslenergysolulions.com. You agree thal EES will make
the required quarterly updales o the stetement electreniceliy on our
website. \We wili 2lso provide the information upon reques!.

FES may ssslgn lls dohts to another, Inchiding any successor, in
accordance with the rulss and regulations of lhe PUCO.

FES assumas no respansiblily or Mabliily for the following Hems that ara
the responslbility of Lhe ED operallon and mabenance of the EDLFs
glacircel system, any inlarruplien of sanvice, tamminalion of sewice, or
daterlprallon of the EDLFa semvica. In the svent of & pewer oufags, you
should cantact your focal EDU.

Customer iz responslble [or providing FES with accurale scrouni
information. I sald Informatlon s Insorrect, FES reserves (he right lo
raprice the applicaita account(s) or lamminals the agresment.

FES ressrvea lhe right lo relum eny customer fo lhe EDU if the
cuslomer's rale code i5 changed and the account Is no fongar eflgible
for (his progrem.

11. Warranty. FES waranis (fle amd the ngnt lo all elecincily soid
hareunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIWE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NGT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY.
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
CGOURSE OF DEALING OR USAGE OF TRADE.


http://www.firslenergysolutions.com
http://www.PUCO.ohlo%5egov
http://www.firslenergysoIulions.com
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Environmenial Disclosure Infarmation
FirslEnergy Solutions Corp,
Projacied Dala for the 2010 Calendar Year

Reglong|

EH

Generallon

Aesourss Mix-

A compatison

hetween the sources

of generafion used

10 produca lhis

praduet and the

histerio reglonal

avarage supply mix,

" Includes the purchage of Renawabls Enerpy Ciedils Ihal FES will make o comply wih the OHIQ SB 821 Altarnalive Enargy Sequirements,

Environmenial

Cheraclanslics-

A description of {Biomase Power [Alr Emissions and Solid Wasie

the characterislics }M Powsr Alr Emlsslons and Solid Wasle

associated wilh Hydm Power Wildlife Impacis '

jeach possinle . Natural Qas Power Alr Emsslons and Sold Wasts

ganeration resomca. MNuclgar Power Radioactive Wagte
Oll Power. : Alr Emlsslons and Solld Waste
Othef SoUrces Unksniowh Impacts -
Solar Power {No Slgnlioant impecis i
Unknown Purchased Resources Unknown lmpadts
Wind Power Wildlits Impacis

Alr Emigslonss

A comparisen
batween the alf
amisslona relatad
io this product
and ihe regional
average =ir
ermiaslons

Fadioasiive Wasle-

Radipactive wasle
associaled with the

product

Carton Diodds SRRINRREE

Sullur Dloxkdg

Nitragen Oxldes ih
Typa : Quanll
[Figh-Lgvst Radinactive Wasie o.oozz‘Lbsﬂ 000 KWh
Law-Level Radioacilve Waste 0.0004|Ft*1 000 kWh

Nnte: Tha ganeraliuh of this produci Involves the use of 12% Unknown Purchased Resources. The air
amissions and radicaciive wasles assoclatad with thess unknown resources’are not included In these chans.

-

Wi In-depift analysis, the environmenhal charasierisiics of any omm of electsic generalion wil reven) benafils as wall as costs. For lufiher infosmalion, contact
FiratEnargy Solullons Carp. af wwar.fes.com {click on “FirslEnargy Cosp." at Ihe bottom of the homé pege} ¢r by phona &l 3-888-254-6358.
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Community Logo's as was done previously

September 2, 2010
Dear Commercial Electric Customer, "

Your communily, as a member of the Northwest Ohle Aggregation Coalition (NOAC), is providing
you with the opporiunily to save money on your electric bills by joining with other local busingesses.
Throigh a concept called governmental aggregation, savings are achieved by grouping consumers fo

. gein buying power for the purchase of electricily. Local voters approved this program in several years
ago. NOAG is & group of nine communities that are working together to provide lower gieclric rales lo
their residents and businessas. ’

You will be automatically enrolled In your community’s electric governmental agpregation
program unless you chooss to opt out. There is no cost for enroliment. You do not need te do anything
lo participate. Your community has chesen FirstEnergy Solutions to provide group participants with
slectric generalion through May 2011.

As a member of this aggregation, you are guaranteed each month lo pay 4 percent less far the
competilive portion of your eleclric supply through May 2011 than if you had not joined the community's
governmental aggregation program.

You have untll Ssptamber 23, 2010 to retum the enclosed “opt-cut” form If you wigh to be
excluded from the community's electric aggregation program and reraln a full service customer
of Tolado Edison. If you don't opt oul at this time, you will begin to receive service from FirstEnergy
Solufions.

In Ohio's deregulated eleclric environment, your local eleclric ulility — Toledo Edison — wil
continue o maintain the system that {ransmits and delivers power to your home. You won't see any new
poles or wires, and you will continus to receive a single, easy-lo-read bill from your electric operating
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online

via www firslenergyeorp.con, free of charge.

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toli-free at 1-
866-636-3749, Monday through Friday, & a.m. fo 5 p.m. Plaasa do not call your communily with any -
governmental aggregation program Inquiries.

Sincarely,
Locat Officlals

P.5. Romember to return the optout form only i you do not want to participate in the
community’s elaciric aggregation program.

------------------------------------------------------------------------------------------------------------------------------------------

b7:0pT-0UT FORM —BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRANM

By returning thls slgned form, you will be excluded from the opportunity to join with other residents in
© the Electric Governmanlal Aggregatien Pragram.

| wish to opt out of the NOAC Electrlo Gavernmental Aggregation Program.  (Chaeck hox to opt out)

Service address (cily, stale and zlp):

Phone number )

Account Holder’s
Signalvre Dale!

Mall by Septembar 23, 2010 to: ROAG Electric Governmental Aggregation Program, 341 White Pond D, Bldg B-3, Akran, OH 44320
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NQAC ovefn . ectric jon Program — Frequenfly Aske ' sflons

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gam group buying power for the
purchase of competilively priced electricity from a retail electric generalion supplier certified by the Public

Utilities Commission of Ohio.

How is the communlty able to choose a cartified electric generation supplier on my hehalf?
The residents of your community voted to allow your local government to contract for an electiic generation

supplier on their behall.

How wiil | know if | can save money under the community's electric governmental aggregation
program?

Under the community's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the compatitive
portion of your electiic supply than if you had nat joined the community's governmental aggregation program.

What does “opt ouf” mean?

“Opt out” means that you can decide not to participate in the community’s eleclric governmental aggregation
brogram. By retumning the opt-out form, which is inciuded in this mailing, you will not be enrelled as an electric
generation customet with FirstEnargy Solutions, the community's competitive electric generation supplier, and
you will not receive the 4 parcent discount.

What happens if | do not send In the opt-out form?
If you do nok return the opt-out form poatmarked by the required date, you will be includad in the community’s
governmental aggregation program and will begin receiving competitively priced slsctriclty from FirstEnergy

Solulions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee frem FirstEnsrgy Solutions if you ‘cancel far any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish Yo remain
in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with yeur current electric utility, which will continue to supply your eleciricity as il always has. Or,
you can shop for a new competiliva electric supplier. A list of compatitive eleciric supplisrs cerfified by the
Public Utilities Comimission of Ohio and their current prlces is available by calling

1-800-686-PUCD (1—800 -B88- 7826)

Can | opt out over the phone?
No, you must mail in your completed form and it must be postrnarked by the deadline.

Who Is FirstEnergy Solutions?

FirstEnergy Solutions Gorp., a subsidiary of FirsiEnergy Corp., offers a wide range of energy and related
products and services, including the generafion and sale of electsicity and energy planning and procurement,
FirstEnergy Soluiions is a leading competitive supplier of energy te residential and commercial and industrial
customers In Ohio, Pannsylvania, New Jersey, Maryland, llinols and Michigan. ‘

What Is the toll-frea number for questions?
For answers to your questions, pleass calt 1-866-636-3749, Monday through Friday, 8 am. to 5 pm.

IF I join the community’s governmental agaregation program, wha will deliver my power, read my
meter and respond to emergencles, such as power oufagas?

Yaur local electric utility will be responaible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to yau, it will continue 10 read your meter
and restore power after an outage.
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FlratEnargy Solutlons CDI|1 Residentlal & Smgll Cormmarclal Tarms
and Gondltiong

Thaee Temns and Condilane lagathar wilh the encollmen information arz your
agreement for eleedre generslion service with Firs\Energy Sofutlons Corp.

" ("FESY li you chavss la semain in the communily sggregation program by nol*

“opling-out’ or exerclsing Iha dght-of resclsston ("Condracl’}.
copy of this agresmenl for yaur fecornds.

FES Is cartified by ihe Publis Uthilles Commizsion of Chlo {PUGO? Io offer
gnd supply eleciric genaeralion ssrvices In Ohlo. As a Compatiiva Relall

Flease keep 2

Eieclric Service (‘CRES") provider. FES will supply Lhe sleclds genenallon o
. your Elaclr Digiribatian Lty (“E0U7) based an your usage. Your EOU ihen

dlsidbutas or delivers Lhe slecidcly (o you. FES sels the generalion prices
and chamaa (hat lhe cusiomers pay. Tha PUCO mpulales disirdbullon prices
and sprvices.  The Federal Energy Regulatory Commisslon ragulates
{ransmfzslon prfces and sarvices:

DEFIMTIONS:

Ganeretlon Sorvice - The pmdud!un of afacticiy.

Transmlasion Service — Moving high voltage slectdclly fom a gensralion
facllily Jo the distrdbution lines of an EQU.

Bleldbublen arvice — Physleal dellvery of eleclriciy lo cuzlomess by EDU.

RIGHT OF RESCISSION — ¥ yau da nol apt-cut and are enroliad to recelve
peneralion serulea fram FES, your EDU will 3end you 8 confmailan ledlsr.
You will hava Lhe fight to rascind your enroliment wilhin sevan (7) calender
deys following lhe posimark dale of tha confimallon lelier by iollowing lhe
Inslruchians contained in the leller. The Right of Rescleslon only apnlles whan
a customer swilches o a ganeralion suppller and nol on renewal enrollinents.
Your EDU will not send & ¢onfirmation noliea upon any ranewsl. of lhis
Agreernanl. Should you choose 1o oploul of your community's program, yau
will ba servad by your EOU's standard senviee offer esisblished pursuant te
secllon 4628 14 of the Ohfo Ravisad Code unless you choose an allsmale
suppller of elachiciy.

TERME AND CONDITIONS OF SERVICE

1. Ellgiblilty. Only Resldenlls! Customar secounts nol anrolled In the
Parcentage of income Plan Frogram (PIPF) and small commerelal
cusipmers wih & pesk demand belaw 385 KW are ellgible for Ihia offer
[from FES.  FES reserves the right lo rafusa anrolimens 1o any chslomer
whh an eulsianding balanca.

2. Baslc Service Prices, Durlig the lam of this Conlract, you agree io pay

- FES .[or B tolal combined Trensmisslan, Genetatlcn and Generalion
Relaisd Charges. You wil be blled al the percentape affycur EDU Frce
io Compars per KWh per billny menth, as specified in Lhe "opt-oul

notificallort.  Your Pdce lo Compars conslsts of bypazsable {ransmission,

genarelion and Iranamission and’ genesallon relaled componen's, which
are ¢chergss associalad with the costs of pupchased power and Lhe cosL i
dollvar tha power Ihrough 'he lransmisslon syslem. These are lhe
charges ihat you would avold for hat billing peded when yau swilch lo
FES.

Your price par K wil vary bacatise Il will ahways be 8 percent off the }

Price lo Compars, which may ¢hangs based on 2ny changes made by lhe
EODL In s calzuialions. In addifion lo FES' chargas, yoy wit b chargad
by vour ECU for disiridulion and vadows olher charges. FES reserves the
righl to unltaiarally modify this billing format in the evenl ihe DL {8 unabls
or unwiling to provide conenlitated hiling I Ihs formal or changes the
caleutation of the Prca lo Gompare.
I addllion to the Generallon Charge descrbed sbove, FES will charge
you for eny and ell fees, cosls, and_cbligations Imposed by s Replonal
" Transmiesfon Organlzation (RATO'), such a¢ the Midwast 1SO or
suceesror orgahlzalions, that are nol ntherwise refmbursed by Lhe Elsclde
Ulitlly ko Suppller, ragandiess of whelker such ¢harges ane greater than,

lags Ihan, or egual 1o the charges Cuslomer currenlly peys for these ‘

gervicas lo e Elecic LMYy ("RMidwest ISO/Transmizsion and Anclilary
Charges”}. FES will pasa lheas Midwakt (S0 Transmisslon and Anclllary
Charges, which may be vaable, through 1o you and you will recalve no
diseounl or percem-nrr of lhese M[dweal {8QTransmiesion and Anciliary
Cherges. .

- Lnngﬁ of Apreemant. As a paﬂ of your cammunlly's propram, your
senvies from FES will commence wilk (he nexl avatiable mater raading and
afler pracessing of the enroliment by your EDU, and wilt conlinue for the

ierm as specified n the apl-oul notiloatlon, ending on the meter read for *

iho femst mamh of senvice. For he perod baginning Juna 2011, the
program may be tenninated or modified due lo unforeseen regufalory
acllon. Shouid Lhe progrem ba teininalad, you will be relunzd o the
slandard sarvica offer or Na’sutcessor,

4. Blllng. You will conllnue Lo mcalva a single bl from your EOU that wil
coplaln koth your EQU and FES charges. FES doss not olfer-budgel
biing. ¥ you do nol pay your hilf by Ihe due dale, FES may cansel ths
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Agreement afler glving you B minimum of fourleen {14} days wrlilen
nolice, Upon cancellation you will be rewrned to yow EQU as o
customar. You will ramaln recponsibie To pay FES for any electdcily
used bafore this Agresment Is cancelled, &5 well as any lale psyment
charges. Furlher, your fallure io pay £DU chemes may resull in yaur
- elecinc sewvice belng disconnecled in aecordancs with tha EDL (anff, )

6. Pehaltles, Fuss and Excepllons, )f you do nol pay Ihe full emount
owed FES by the dua dala of Ihe bill, FES may charge & 1.5% per
monih iale payment fes.

6. Cancellation/Termination Proviglone, ¥ this agresment Is ant

resdnded during the reacission period, snvolimant will ba sant ta your

EOUL. ‘You may taaminate (hls Agresment, wilioul pensliy, If you move

oul of the EOU service lerrilory or into an area where FES wiil charge a

differenl price. Thera wil be 8 325 charge for osldsnifal oustomers end -

& 350.00 charge far commercha) coslomers If you fenminsie ihis

Agreament 1or aay other reason, axcapt ws axpressly pravided harein.

Shovld yau cancal service wilth FES and raturn to standsrd servica offer

with your ERU, you may nol ka served under tha sama ralas, lerms, and

-condilions that epply ko other EDLI cusfomears.

7. Customer Consant and Information Relsass Autharization. By
cheoslng nal to apt-out of your communily’s sgaresaiion program, you
underaland and agree lo the lems and condilicns of thiz Agreement
wilh FES. Yau aulhanize FES o obtain informallpn from the EDU that
nchudes, LT la not Nmilad ta: bilfing hatory, payment hatory, hlgladeal
and fulure elaclricly usage, meler readings. and characlerislics of
eieclicity service. FES naserves lha sole right (o determine il your credit
slending 15 sallsfactary bafore accaplng your enroliment cogquest. This
Agrezment shall be constdered execuled by FES following acceplance
of your enrcliment requesl by FES, the end of the 7 day resciszion.
parad and subsenquent acceplanca of the enmilmant by your EDL.

3. Gonlraot Explration. Al leesl svery Ufiree years, you will be given ine -

apporunity lo opt-oul of your wmmumys sggragation program el no
cost. You sre respongible for arranging for yaur eleciic supply upon
larminalion of this Confract, '

6. Dlspule Progeduras. Confecl FES wilh any quesiions mncemlng s
.lerms of senvice by phone al 1-883-254-6358 (lolHies) M-F BAM — 5FM

EST or in wriling 21 341 Whils Foad Orive, Atln: Contracl Adminisleation,
Akron, OH 44320, Qurwab address 15 wew. frslanargysefutlans. com. it
your complaint 13 nol resolved after you have called your el=clic suppller
andfor your elecidc’ wility, or for general wlility informatlon, restdenial
-and bushness eustomers may conlacd the Public Utliites Gormimission of
Ohlo for agsigiancs al 1-800-805-7026 (1ol free) or TTY at 1-800-885-
* 1570 (toll free) from 8:00 am {o 600 pm weekdays or at
www PUCO ohlo.gov.  Cuslomars may alzo call the Ohip Consumers’
_ Counas! (OCC) at 1-877-742-5622 {toll f(aa) from 3:00 am to 5:00 pm
" weekdaya or &l www.plckocs,om,

0. Miscellanaovue. You hava the right lo requesl from FES. wice wilhin
12 month padod, up lo 24 monlhs afpayment history, wilhaul charge. N
FES wil nol ralsase your Sociat Securiy number andlor au:uun‘l .
nuenbes(E) wAhol! your wilian consan]*

FES' envlonmantal disclosurs statemenl s avallable for viewing on our
webzlte — www.firelenerpysolutlons.com. You agree thal FES wdll make
the required quatey updales 1o the statereni sleclronically an our
websile, We will alza provide the Informallon upon raquest.

FES may aeslgn e righis 10 anobwr, Including any siwccessor, in
accordance with tha ndes and regmalluns of the PUCO,

FES assumes no pesponsiblilly or Nabiilly for the fotlowdng llems (hat are
tha regpanatblilly of tha EQU: operallan and mainlenance of lhe EOU's
elecirlcet syslem, wny Inlercuplion of sendes, lamiinalon of senvize, or
deterioration of the EDU's sanvice. #n Lhe evert of 2 power outage, you
should canlact vour local EOLL.

" Cuslamsr Is respansibla for providing FES wih accurale account
informallon. i sald dnformslion Ig Incorrect, FES regervas the rght 1o
reprice thé applicable accounl{s) or iemingle the egreement, |
FES reserves the dghl lo refurn any cuslomer ta e EDU If tha
customer's rafe cods & changad and (ke accounl is no longer eligible
for this pmgram,

11, Warranly, FES waranls s and the fight 1o all- elnclr[clly sald

héreunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE [N LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS-OR IMPLIED, INCLUDING BUT

NOT LIMITED TO AMY WARRAMNTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY

COLRSE OF DEALING OR USAGE COF TRADE.


http://www.flrslanergyfiQlutlQn&.com
http://www.PUCO.ohIo.gov
http://www.pJckoccorg
http://-www.Dr5tenergysolullon3.com
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Emvironmenial Disclosure information
FirziEnergy Solulions Carp.
Projected Dala lor ihe 2010 Calesidar Yoar

Generailon - U"g';fm '
fiezouece Mix- ‘ Suppller's
. Wind Praduct
A comparlson
between Lhe sources . Hydm
of generatlon uged 1%
to produce this
product and the g;i
historic regional '
average supply mix.
Nuclaar
4%

* Includss iha purchase of Renawable Enerpy Credils that FES will Make Lo comply with The OHIO SB 221 Altemative Enargy Requirsments.

Envbranmental

Gharaclerlsllos-

A degeription of |Blomass Power Alr Emisslons and Solid Wasta

the characterlsilcs ] Coal Power Alr Enleslons and Solld Waste

avanclated with Hydro Power Widlfe impacis

each posghble ) Natusal Gias Power - |Air Emisslons and Solld Wasts

generaiioh resource. Nuclear Power Aadlcactive Wasle
Oil Poweyr. |Air Emizsions and Solld Wasla
Other Sources |unknown Impacts .
Roler Power - |No Signilicant lrnpaets .
Unknown Puichased Resources |unknown Impacls
|Wind Power |Wildlife Impacis

Alr Epalesions-

A comparison

batween the air TR p—

emlssions relaled Carbon Dicxide SNSRI

to this preduct .

and the realonal

average alr .

ermissions Sulfur Digeide ;

Nitrogen Crides 2

Raglonal Aversge

ﬂadloamlvg Wasle-

Radloasiive waste Type Quandlly
assoclated with the h-Level Radioaclive Wasie 0.0022|Lbs.A,260 kWh
product Low-Lavel Radiactive Waste 0.0004(F'/1,000 kWh

-

Nole: The gensration of this producl involves 1ne se of 12% Unknown Purchased Resources. The alr
embssiong and radioaciive wasies pasocisted with 1Hese unkpown resources are nol included in thesa charls.

Wt in-depth analysls, the anvironmenial characlerisiics of any farm of atectic generallon will revaal benstils ae wall as costs. For further informakian, contact
FirstErergy Solulions Corp. al wew.fes.com (click on “FirsiEnergy Corp.™ al the botiem of ihe homé page) or by phans al 1-888-254-6359,
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Community Logo’s as was done previously

Seplember 2, 2010
Dear Besidentia! Electric Customer,

Your communily, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
you with lhe opportunity to save monay on your glectric bills by joining with other residents. Through a
concept called governmantal aggregaltion, savings are achfeved by grouping consumers to gain buying
power for the purchase of eleclricily. Local voters approved this program in"November 2000. NOAG is.a
aroup of nine communTties that are working together to provide lower elactric rates to their residents and
businesses.

You will be automatically enrolled in your comimunity’s slectric governmental aggregatlon
program uniess you chooae to opt out. There is no cost for enroliment. You do not need fo do anything
{o pariicipate. Your community has chosen FirstEnergy Solulions to provide group participants with
electric ganeration through May 2011.

As a member of this aggregation you are guaranteed lo pay 4 percent less for the competilive
partion of your electric supply through May 2011 than if you had not joined the communily's governmental
aggregation program. While your consumption and usage paftern wili affect your savings, a typical

~ cuslomer can expect savings of $30 to $40 annually.

You have untll September 23, 2010 to return the enclosed “opt-out” form if you wish to be
exciuded from the community's slectric aggregation program and remain a full service customer
of Toledo Edison, If you don't opt out at this time, you will begin o receive service from FirstEnergy
Solutiohs.

In Ohio's deregulated electriic environment, your local electric ulility — Toledo Edison — will
continue ta malntaln the system that transmits and delivers power to your home. You won't see any new
poles or wires, and you will conlinue to recelve a single, easy-ta-read hill from vour eleciric operaiing
company with your FirstEnergy Solutions charges included. You can even receive and pay your bllt online
via www.firsleneravcorp com, free of charge.

If you have any questions, call our knowladgeable staff at FirstEnergy Soluticns, iwoll-free at 1-
866-536-3749, Monday through Friday, B am. o 5 p.m. Piease do noi call your communily with any.
governmental aggregation program inguiries.

Sincerely,
Local Officials

P.5. Remembear fo return the opt-ouf form only if you do not want to participate In the
community's electric aggregation program.

'E?,PT-DUT FORM ~RESIPENTIAL ELLCTRIC GOVERNMEINTAL AGGREGATION PROGRAM RESIDENT

By returnlng this sligned form, you wlll be excluded from the epportunity to joln with othar
residents in the Electric Govornmontal Aggregation Program. .

[ wigh to apt out of the NOAC Electric Governmantal Aggregation Program,  (Check box to opt out.)

Service addrass (clly, state and ZIp):

Phone number

~ Account Holder's
Slgnalurg Data;

Mail by Septombar 23, 20140 to: NOAC Elactrlc Govarnmantal Aggregation Program, 341 White Pond Dr., Bldg B-3, Akron, OH 4432¢


http://www.firslenerqvcoro.com
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NOAC Governimantal Electric Agqaregation Program — Frequently Asked Questions

What is aggregation? . : :

Under governmental aggregalion, local officials bring cifizens together to gain group buying power for the
purchase of compeiitively priced electricity from a retail electric generation supplier certified by the Public Wtilitles
Commission of Ohio.

How is the communMy able to choose a certified electric generation supplier on niy hehalf?
The residenls of your comimunity voted to allow your local government officials to confract for an electric
generation supplier on their behalf.

What does “opt out” mean?

“Opl cut” means thal you can decida not to participate in the communrily’s electric governmentat aggregation
pragram. By retumning 1he apt-out form, which is includad in this mailing, you will not be eprolled as an efectric
generation customer with FirstEnergy Solutions, the community's competitive eleciric generation supplier, and
you will nat receive the 4% discount from FirstEnergy Solutions.

What happens if | do not send in the opt-out form?

I you do nof return the opt-out form postmarked by the required date, yau will be Included in the community's
governmental aggregation program and will begin receiving competilivety priced electricity from Firs{Energy
Salulions, :

Gan | opt out of the program at a later date? )

Yes, bul you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will b sent a notice at least every three years asking if you wish Lo remain in
the program. At that point, you may opt out at no cost,

What are my shergy supply cheices if | decide to opt out?

You can stay with your current electric willity, which will continua to supply your electricity as it always hes. Or,
you can shop for a new competitive electric supplier, A list of competifive electric suppliers certified by the Public
Utilities Commissian of Chlo and their current prices is available by calling

1-800-686-PUCC (1-800-686-7826). :

Can | opt out over the phone?
No, you must mail in your complated form and it rust be postmarked by the deadline,

Who is FirstEnergy Solutions? . ‘
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of elactricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy lo residential and commercial and industris|
customers in Ohio, Penneyivania, New Jersey, Maryland, Ilfinols and Michigan.

What is the tollfree number for questions? ,
For answers (o your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. lo 5 p.m.

Can | stay on budget billing/squal payment plan or have my payment automatically deducted from my
checking account as | do now? _

Yes, Toledo Edigon wili continue 1o offer those programs. However, budget billing applies only to charges from
Toledo Edison.

The budaget biling program dose not apply to your charges from FirstEnergy Soluiiohs. FirstEnergy Solutions Is
a different company from Toledo Edigon. On your monthly Taleda Edisan bill, you'll notice & charge from
FirstEnergy Solutions for generation and transmission. '

If I join the community’s governmantal aggregation program, who will deliver my power, read my meter
and respond to emergencles, such as power cutages?

Yaur local eleclric utility will be responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and polas that defiver power to you, it will continue fo read your meter and
restore power after an outage. _
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FirsiEnergy

Sainilans ..
FlrslEnsrgy Sclutlons Corp. Reaidential & Small Commerclal Terms
and Cendlilons

Thata Tarms and Condilions togalher with the enrallment Infermallan ars your
agreement for elecidc generalion service wilh FirgiEnergy Sofulions Comp.

" (*FES™} If you chaosa to remaln Tn the commnunily agpragadion program by nol

“opting-oul” ar exercising ihe rghl of resclsslon ("Cunlmcl') Pleasa keap a
capy ¢f Lhls agreement for your records.

FES s coilifled by lhe Fubllc Ulites Commlssion of Ohle (PUCC" o offer:

and suppiy eleclric gensralion services in Chio. As 8 Compellive Relail

Elecric Senvice ("CRES®) provider, FES will supply (he eleckdc generzlion to |
. your Elaetrc Diglrbylion Lty (“E0LY% beead on your ueaga, Your EDU then

distributes or delivers the eleclicly lo you. FES ssls ihe generallon prlcea
and cherges (hat lhe cuslomers pay. The PUCO regulales distrbullon prices
and =enilces.  Tha Faderal Enesgy Requlalnty Commigelon regulates
transmission prices and senees.

DEFINITIONS:

Generatlon Barvles — The prududmn of elechictly.

Tranemlsston Sorvlce — Movipg high vollaga alecidelly from a generaflan
facllity lo (he-dlstibutlon Inea of an ECL,

Distribulion Service — Physical dellvery of eleclicly lo customers by EDU.

RIGHT OF RESGIBEION ~ W you do not opl-out and are enrolied Lo receive

generallan samvice fram FES, your EOU will send yos1 a condlimeailon lgitsr,

You will have e right lo rescind your enroliment within seven (7) calendar
days [cllowing tha posinmark date of the corfimmalion leler by foliowing the
Inslnigtions cantalnad In the laller. Tha Right of Rescssien only applies when
a oustorner swiiches W & generatlan supplier 3nd ol oo ranewal enraliments.
Your EDU wall nol sard a oonfiriellon nolice upon eny renewal of NS
Agreemanl. Should you choosa (o opl-aul of your communily's program, you
will ba servad by your EDU's standard servioe offer eslablished pursvani to
secllon “4928,14 of the Olilo Revised Code unless you choose an allarnate
supplier of eleciricly. ]

TERMS AND GONDITIONS OF SERVICE

* Ellgihllity. Only Rasldenlial Cuslomer aceounls nol enrolled in the
Parcontegs of Income Plan Program (PIPP) and small commerdial
cuslomars wilh & gealk demand below 399 KW are eliglale for lhls offer
from FES.  FES rasarves the righl (o refuse enmllmenl lo BnY cuglomer
wilh an oulsle.ndlng belance.

2. Besle Bervice Priges. During lhe term of (s Gonlrac, You adres lo pay

FES far a tolal combined Transmission, Generalion, end Generation
Ralaled Charaee. You will he bilad al the parcentage off your EDU Prce
to Compare par KWh per billing month, a8 spedified In the "pput
noblicalion. Your Prce lo Compare conaisla of bypaasable kansmisalon,
ganerallon and {ransmieslon and generallon relaled componends, which
ure charges assodaled willt the cosly of purchased powar and Lhe cos! 1o
dellver ihe power lhrough the lmnsmisslon syatem, Thase am the
chames Mzl you woold avold for ihal billing perod when yuu gwitch 10
FES
Your price par KWh will vary hecauss It will always bs a parcant off the
Price to Compare, which may change bazed on Bny changes niads by the
EDU [n Its cafeaudallone, In addition-ta FES' charges, you wil be changed
by your EDL for dlskriBution and vardous olher charges. FES reserves lhe
nighl 1o unitaterally modify tids biing formal Iny Lhe evant the E0U |s unabls
or unwilfing 1o provide consoliddted biling In this formal or changes the
calculalion of the Pilca 1o Compare.
In addition {o the Generallon Charga dsscrbad ahove, FES wil charge
you for any ard all lees, cosls, and obligallons imposed by a Raglonsl
Transmlssten  Orgenization ('RTO"), such as the Midwesl ISC or
auccessor organizalions, that ere nol alhewise relmbursed by the Elselde
Ullly to Suppllar, regardtess of whether such charges ame grealsr Ihan,
lase than, or equal 10 the chames Customer corenlly pays for thase
gendoes fo the Eleciic Uy ("Wldwesl 1S0/T ransrqtlsslon and Anclltary
Cherges*). FES vill pass These Midwesl I50/Transmission ang Anclifary
Chamgen, whigh may e variabla, through o you and you will recetva no
disoaund ar percent-off of Ihase Mldwasl I1SOMransmission and Anclllary
Charges. .

3. Lenpth of Agreement. As a pari of your communlly’s priogram, your
gervice from FES will commiancd wiih tha next avallabla meter reading and
after procassing of the enroliment by your EDU, and will conllinue for the

term as speciied In the opl-out noliicallon, ending on the meler read for -~

lhe fasl month of service. For Iha padod haglaning Juna 2011, (he
progeam may he laminated or modified due io unioreseen regulatory
aclion. Shou'd the program ba farminaled, you will be refumed b Lhe
slendard service offer or |la succeasar,

4, Billing. Yau will conlinua {o receive a single bill from your EDU st will
conlaln bolh your EDU and FES charges, FES doss nol offer budpel
bilitng. I you do ol pay your bill by Ibe due dle, FES may cancel Ihia

o 2342 P 16
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Agrsemen! aRer giving you a minimum of fourieen (14) daye wrillen
notice. Upon cancallatlen yau will be relumed 1o your EDUJ as a
custpmer. You will remain responelbla to pay FES for any siaciially
used before Lhls Agrearnant Is cangstied, a8 well as any late paymenl
charges. Furhar, your faflura 16 pay EDU charges may resull In your .
etacirdc sarvice balng ciscotinecled in accordance with the EDU 1arifl .

E Penallies, Fess and Excepllons. I you do nat pay tha full amous!
owed FES by the due daie of tha b, FES may charga a 1.5% per
manih lala paymen feq,

&, Cuncellation/Termination Provislons. I thls agreement k& nof

rescinded during the rescission perdod, enrclimant will be sant 1o ygur

ED\. ‘You may lerminals this Agraamen), wilhoul penally, ¥ you move

a of tha EDL garvies temitory or Into an area where FES will change &

diffaent prive, Thars wil be & 325 cirmye for msidenlisi customers and

a $30.00 charge kr commercial cusforars f you lorminale ihls

Aprasment for any olher roason, exeept as axpressly provided hesmin,

Shauld you eance! service with FES and refum lo sfanderd senice offer

with yavr EDL, you may not be served under the same m!es feims, and

-condilions el apply fo olher EDU cusiomers,

7. Custamer Coneent and Information Release Authorizatlon. By
shoosing nal fe opl-out of vour communify’s aggregalion progrem, you
undersland and agree o lhe lerms and condtilons of this Agreament
wilh FES. You aulhniza FES 0 obtaln Infarmelion from the EDY that -
Inelirda, bul {6 not Mmiled to: billing hislory, payment hislory, histarcal
and fulure elecliclly usage, meler raadings, and characledslics of
elecircity service. FES raservas (e zola ght Lo detarming If your cradil
standing ta satsfactory bafoieé acceping your enmliment meguast. This
pgreement shall be conaldered execuled by FES following acceplance
of your enrollmenl requesl by FES, Ihe end of the 7 day rescisslon.
period and subsequent acceplance of {ha enrollment by your EDU,

8. Contract Explratlon. Al leasi every tiree years, you will be given the *

oppariunlly lo opl-Gut of your communlly's aggregalion progrem at no
.codl. You are responsible for amanging for your efectric supply upan
terminzllon of Ihis Conlract

8. Dispute Procedures. Conlact FES wilh any questlons cahcemlng fe

_lenma of service by phone 6l 1-588-254-6359 (loli-lnee) M-F BAM — 5PM
EST orin'wriling al 341 White Pond Ddva, Aitn: Contract Adminlsteation,
Alkiron, OH 44320, Qur wab adirass |8 wewdirstenaraysolutions.com. If
your compléinl is nof raesived after you have cailed your eleclric supplier

-anidfor yoyr electrc ullity, or for general ulllly Informalon, residenifal
and business cuslomers may conlact tha Publie Ugildes Cammission of
Ohlo for asslatenca et 1-800-886-7826 (o)l free) or TTY at 1-B00-606-

* 1670 (ol fres} from 600 em lo 500 pm weekdays or af
vaww PUCO.ohio.gow.  Cuslomers may alzg call he Ohlp Consumers”
Coungs! (OCC) ol 1-877-742-6622 (loll fres) from 8:00 am lo 5:00 pm

- wisakays or 8 www.pickoce org.

10, Miscellansous. You have Lhe nght lo requesi from FES bwice wilhin &
12 month periad, up (024 monlhg of paymant histery, withour charge. )
FES will nol release your Social Securliy number andior accc-un(
numbar(s) vAthoul vt willlan ¢onsen, ®
FES' environmenial disclosure siatemant ls avaliabla for viewing on ow
webslle —waw.lrstensrgysolullons.com. You agree (hal FES will make
the required qua Lpdaiss 1o (he stalemsnl alecranically on our
wishelle, Wa will alsp previde Ine informelion upon requesl.

FES may azslan M rghie 19 anothar, Ingudlng any euccasser, In
accordence with Lha rules and regulaiions of the PUCO.

" FES assumes no responsibilily of Iabiilly for (he following Nemns (hal 4re
the reaponsiblilly of the EDU: eperalion and malnlanance of the EDLPg
olecidcal syalem, any interrupiion of service, lerminalion of servics, ar
deterioralion of (he EDU's sanvice. In lhe evenl of & power oulage, you
sheuld contadd your lecal EDU. ¢

Customer Is vesponsible for providing FES uwith ancurate account
Inforrrallon.  IF s2id Informallan Is Incomeacl, FES resarves the dght o
repice the appllcably acoounl(s)nrlennha[e lhe agreemsni_ ,

FES reserves e sight lo relim any cuslomer lo the EDU T tha

cuslomer's rale code Is changed and e accounl is no longer eligible

for Ihis program.
1. Warrenly. FES wairenls llua and the righl io all* elaclrlclw sold
heraunder. THE WARRANTIES SET FORTH IN THIS FPARAGRAFH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXFRESS-OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARIZING OLIT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


file:///3r/a
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http://www.PlJCO.ohio.gov
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Aug. 23 2010 2:45PM FIRST ENERGY . : No. 2342 P 17

Envirenmental Diselogurs Information
FligtErengy Saluions Corp.
Projected Dala [or the 2010 Cafendar Year

Generllon
Rasource Mixs

A comparison
between the sources
o! generation used
to producs this
product and tha
historic reglanat
avarage supply mix,

. ) ‘
Urkriown . Nalurl Gas ?u,,
s% >
Henjond)
Hydro
. Hydro 1%
1%
 Nuctear
i
Conl
Nutkr 170.5:.
4%

Environmenlal
Characledilics-

* Inckudes the purchase ol Rengwable Ensrgy Creditz thal FES wiil make {o comply wilh he OHIO 5B 221 Altemnalive Eneqy Requirements,

A descriplion of Rlomass Powar A Alr Emnizsions end Solid Waste
ihe characlerislics . Coal Power Air Emnissions and Solid Waste
agsociated with Hydro Power Wildlife Impacts
sachpossile {Natural Gas Power - |Air Epnisstons and Solid Waale
generafion resolinca. Nuclear Power Radioaclive Wasle
il Pawer, Alr Emisslens and Solid Waste |
Clher Sources ' Linknown kapacis
Solar Power No Significant impacls
Unknown Purchased Resources Unicnown knpacts
Wind Power Widlle impasts
Alr Emlsslons-
A compatison
between Lhe alr ]
emissions related Carbon Dipxide
to this produci
and the regional
average air N
emissions Bullur Diricls [
Nibagen Onices (SRR
I Heglona) Averapa I
Radioaciive Wasie-
Radioactive waste pe Quenly
associeted with the High-Leve] Redloaciive Washe 0.0022|Lbs.11,000 kW
oroduet [Low-Level Radioaciive Waste £.0004Ft%1,000 KWh

-

Note: The ganeration of this product invalves the use of 12% Unknown Purchased Resourcas. The air
anmfesions and radicactive wesles associated with these unknown resolinces’ ars not included in thega charls.

L~

Wilh in-deplh analysls, Ihe smircnmental characleristics of sny farm of alacidc generallon will reveal benelils as well a8 costs. For funher information, contact
FirstEnargy Sefutlons Corp. al www.les.com (eliek on "Firs{Energy Carp” al the bottam of Iha hamé page) or by phone al 1-888-254-6359.
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Community Lngd’s a3 was dons previously

September 2, 2010
Dear Commercial Electric Costomer,

Because your business is located within a community that is a member of the Northwest Ohio Aggregation
Coalition (NOAC), you qualify for discounted savings on your electric generation. Through povernmental
aggregation, your community has negotialed and secured a special discounted price on elecivic generation from
FirstEnergy Solutions, n subsidiary of FirstEnergy. .

To take advantage of this offer, you mwost complete and retum the opt-in form below by September 23, 2010, By
doing so, you receive savings of 4 percent off your Price to Compare through May 2011 on your elecirlc
generation. You will also continve to receive a singie easy-to-read hill and reliable servics from your local
electric utility — Toledo Edison. FirstEnerpy Solutions’ charges will be noted on the bill separately, but what
you will notice most is the savings.

We are pleased we were able 1o negotiate this enerpy dollar savings on your hehalf as part of Ohio’s electric law.
Be sure to compiete and retum the atiached opi-in form below o Ister than September 23, 2010,

We know you will appreciate the savings we are able to return to you throngh enr povemmental apgregation
mogram. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 axm. - 5 p.m., Monday —
Friday.

Sincersly,

Local Officlals

(Reply Card}

Yes! [ want to opt-in for savings through the slectic governmental aggregation program. {Please check)

Account Holder Wame on Electric Bill
Electric Service Address
Phone Mumber

Account Holder Signature
Date

Mail by September 23, 2010 1o NOAC Elechric Governmental Agpregation Program,
' 76 8. Main Street, Akron, OH 44308
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FIRST ENERGY

,HrstEnergy

- RIGHT OF RESCISSION —

Solullons 0

Flretensray Solutions Corp, - Residential & Small Commercial Terms
and Gondilloas - - : . :

" These Temas and Conditlans {agether wilh the anrcliment Infamallon aré your

agreament for ateclic generalion sarvice wilh FirsiEnergy Solulions Corp.
(‘FES™) Iif you choose {o remain in the commumily agarapallon program by
"opling-in" or exandsing the Agh of rasclselon (*Conleact’),  Plaase keap &
copiy of (bis agreament for your racords, \

FES Is cartiled by the Public LHilllles Commission of Olle {PUCEY o offer
and oupply eleciiic generalion services in Ohip. As a Competitive Retail

" Elaclic Servica ("CRESY) provider, FES will supply the elecidc generalian Lo
your Electric Distriouton Liillily {'€0U) based on your usage. . Your EOU lhen

dlalribyles or delivers the eleclrcity lo you. FES sels the generalion prices
&nd charges thal the rniomers pay. The PUCD regulates disidbulion prices
and services, The Federal Fnergy Regwlatory Commisslon regulsles
Iransmission prices and services,

DEFINITIONS: ,

Ganeratlon Service - The produciion of slecidelly,

Transmission Service — Moving high voltage elsclicily from & genaral.lon
facllity o the dislribudion lines of an EDU,

Distilbutlon Sarvica - Physleal delivary of elecldelly lo cualomers by EDU. .

If you eptdn and are enrollad lo recalva
generallon service from FES, your EDU will send you a canfirmation {aller.
You will have Lhe righl lo nescind your enrollmant within ssven (7) calendar
days following lhe postmark date of the confimnation ledler by following the
ingtauckions cenlatped I the lslter, The Right of Reseizsion only appllas when
2 cuslomer swilches Lo & cenratlon supplier end nol on renswal enroliments,
Your EDU will not send & confirmalion nalice upon any renewsl of this
Agreemenl. Shovld you choose not 1o opl-In to your eommimily’s program,
you will be sarvad by your EDU's slandard servica offer aslablished pursuant
{0 saction 4928.14 of the Ohlo Revised Code unless.you drooae on allernale
supplier of elaciicily.

TERME AND GONDI‘I'IONS OT-‘ SERVIGE

1. Effglbilty. - Only Residenial Customer eecounls nal anelad In the
Percentage of Income Fian Program {FIFF) and small commerglal
cuslemers with a peak demand befow 359 KW are efipible for ihis offer
from FES. FES resarvas the rghl lo rafirsa anrollment to any cuslomer
wilh an auistanding belance,

2. Bnsio Bervice Prices. Durng lhe term of thia Conlracl, you agree io pay
FES for 2 lolal comblned Transmisston, Generalion, and Gereraiion
Relaled Charges. You wifl bis ifed of ihe péneniags off yaur EDU Price
lo Compere per-KWh per blling monlh, as specifled In the opbin
nolfication. Yaour Price lo Gampare conslsls of bypassable lransmission.
generation and ransmisslon and generation relalad components, which
ara charges sesoclaied wilh (ke costs of purchased powarand lhe cosi to

“feliver |he power through ihe fransmisslon syslem. These sre tha
charges that you would avold for thal billing period when you switch fo
FES.

Your price per KWh wilf vary because I wil always be = percant off the

Price b Compare, which may change based on any changes made by the -

EDV In Its caleutatlons. bn addilion Lo FES® charpes, you will be charged
by your EDU for diskibuton and various olher charges. FES reserves tha
fight o inilataratly radify Ihis billlag formal In he avanl the ECU IF unable
or unwiiling to provide conzolidated billing In this format or changas the
calculation of tha Priea lo Compara.

In addiion 1 the Generatlon Chame dezwibed sbove, FES will charge
you for any and afl fees, cosla, and obligallans Jmpused by & Reglonal
Transmisslon Organizalon ("RTO“)_ such es lhe. Midwest IS0 or
suceessar arganlzellons, hat are not olherwlse ralmbursed by e Eleciic
Uithlly to Supplier, regandless of whether such charges ere grealer than,

less lhan, or equal lo lhe charges Customer cunenliy pays far these -

sanices o tha Eleclic Uy ("Midwes! 1SOMransmisslon and Ancllary
Charges’). FES will pass these Midwest ISO/Tranemission and Ancilfery

Changes, which may be varlable, thraugh lo you and you will receive na -

discaunt or paraenl—uff of lhese Migwast ISOransmisslon and Andillary
Charges.

3. Lengih of Agreament. As a part of your cummunﬂy’s prouram your

senvice from FES will commence wilh Lhe nexi avaltable malar roading sand 4

. after procasging of tha enreliment by your EDL, and will continue for the

tem as spedllled in e opldn notflczlion, endlng on Lhe meter reag for the

tesl'month of service. Far lhe period beginning June 2011, the progrem .

may he terviraled or modifed dua lo unforeseen remlalmy aclion:

- Should Ihe program be lerminaled, yol will be mlumed (o ha standard
service offer or Ils successor.

4, Billng. You will canllnus o receiva a single b from your EDU Thal wil!

conlain both your-EDU and FES chargies, FES dose nol offer budgel

© billing. If you de nal pay your bill by the due date, FES may cancs! lnis
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Agresment aftar giving you 8 minlmum of fourleen {14) days wrillen.
nolfce, Upon cancellalion you-will be relumed to your EDU as a
* cusiomer. You will remain responsible {o pay FES for any elecidcity
used before this Agreement 15 cancellad, a8 well 35 ny Wble mmanl
chames. Further, yow fallure to pay EDY cherges may resull In’
skecirc vervice being discannecied in accardance wilh the EOU larfl, .

5. Penaltles, Fead end Exceptions. If you do nat pay the full amount
owed FES by the due dale of the bill, FES mmay charga & 1.5% per
monih Jele payment fes. .

8. CancellationTenninatlon Provislons. I Ihis agreemenl Is nol
rescinded doring the resclsshon peniad, enrallment will be senl \a your
EDU, You may jarminate thls Agreement, wilhou!l penzity. if you move
oul of lhe EDU senvice lerlory or into an area whers FES will charge a
diffierenl price. There will ks a 328 cliange for resldentisl custamsrs and
a $E80.00 oharge for commercis! cusjomars K yoo lemnihale this
Agresmenl for eny ofrer jeason, excapl a3 expressly prvided hereln,

. Should you cancel senvice with FES and refum fo standard service offsr
with your EQU, you may nol be served yadsr e saime rales, lerms, and
eondifivns thal apply to ofhsr EDU custormars.

7. Cuslomer Consent and Information Relsasa Authorlzalton. By
choosing 1o opl in fo your communllys aggregalion program, you

undersiand and agraa to Wa e sad condilions of thia A%(aamml
with FEG, You aulhorlze FES o obiain Informalion frem the EDU [hal
Include3, bul |5 aol limlted Lo: diling hstory. payment history, historical .
end fulure electdclly vsage, meier readings, and charactarislice of
elecidly servlen. FES rasarvas the sals rlght lo determine If your credll
standing Is salistactory before sccepling your enrallmenl request. This
Agreamsnt shall be considared execuled by FES fallawing acceplance
.of your enrofiment request by FES, the end of the 7 day mesciseion
pared and subseguent accaptanca of tha anroliment by.your EOL,

B Caontracl Explration. Al leas! svery three years, you will be given Ihe
opporiunlly 1o opHR ko your communily's aggregation program a( no

. cosl. You are nesponsible for-aanging for your efectde supply Upon
terminallon of this Conlraci,

9, - Dlspule Procadures. Conlac! FES wilh any questions conc.emlng lhe
terms of ssrvica by phone-at 1-868-264-8359 (oli-lnee) M-F 8AM - 5PM
ESY or In wriling 3% 341 White Pond Drive, Alin: Gonlract Administratlon,
Akron, QH 44320, Dur web address ls v frstenengysolulions.com, If
your complaln is nol reschred afler you have called yaur eleclric supplier
andlor your elaclde ulllity, or for peneral ulllly Infarrnatien, resldentlal
and business cuslomers may contacl (ha Public Ulililles Commisslorn of

~Chic for assislance ab 1-800-596-7628 (Iod freg) or TTY al 1-B00-685-
1570 (foll kee) from B06 am lo 500 pm weekdays of al
wyww.PLCO.ohlngov.  Cusiomars may also call |ha Ohlo Consumers’
Counse] {OCC) at 1-877-742-5622 (10l {ree) from 8:00 am lo 5:00 pm
weekoiays or al wew.plckocc.org.

10. Miscellaneous. You have the right lo requnsl from FES, twice wilhin a

12 menth perdod, up to 24 months of paymenl hislary, withoui charge.

. FES wil nol release your Saclal Sscudly number and.!or aecannl
number{s) withoul your willen consenl

FES' environmanlal disclosure etalement is aveilable for viswing on our -
webslle — www. firslenergysolulions.com. You agree thal FES will meke

_the required quaredy updales 10 he sfalameni elactronically on our

wabsiia, Wewill akso provids lhe Infarmalion vpon requssl.

"FES may assign s dghls o anolher, indudlng any succassar, In
accordance wilh the ndes and regulalicns of (he FUCQ.

FES assumes no respongibility or liahiity for the following items Lhat dre
tha responsibiity of the EBL: operalion and malntanance of the EDU's
slactdeal systam, any Interipien of service, lemtination of sarvice, or
deterioralion of the EOU's service. In ine evenl of & power aulags, you
shauld conlact yaur local EDU.

Cusglomer Is responsible for providing FES with accurale acoount
infaimation. If eafd Informallon ie incormact, FES resenves the rght to
reprice ihe applicable account{s) o lerminale (he agreement.

_FES reserves the fgw 1o relwn any cuslomer o the EDU if the
ouelomer's rala code ls changed and the acooun] f= no tongar eﬁgihle
Tor thts program.

. Warranly. FES wamanis {lle and the dghl to all eleclicity sold

hereundey, THE WARRANTIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS OR IMPLIEG, INCLLUDING BUT

NOT LIMITED TO ANY WARRANTIES OF MERCMANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY

COURSE OF DEALING OR USACGE OF TRADE.


http://your.EDU
http://www.fErst&nergyso%5dutlons.corh
http://www.PIJCO.ohlD.gDV
http://www.pickoccorg
http://webslle-www.1irslenergysolution3.com
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Envirohmenla! Disclosure Informalion
FirstEnetgy Soiubana Corp,
Projecied Data for the.2010 Calendar Year
Genarallon Uninown * . Naluef Ges ‘?';!:
Aaspuree Mix- 6% :
. Beslonal

A comparlson Hydro
balween the sources %
of generation used
to produce Ihis . Nuglesr
produc? and 1he 5%
historie regional
avarage supply mix.

. Coal

%

* Incfirdag Lhe purchasa ol Renswable Facey Credlla they FES will meka lo c;amﬂy with the CHIO 8B 221 Allsrnalive Enemy Paquiremenis.

Hadlns:ﬂu’g Wakle-

Niropan Oxldes  RERES )

Enu]r_unm:nlal
CharaclalsNcs-
A deseriptlon of Blomass Power Air Emigsione ang Solid Wasla
{ihe characteristics - Coal Power Alr Emissions and Solld Waste
aszoclated with Hydro Power Wiidlife Impacts
each pozsible . Malural Gas Powar + __|Air Emigslons ard Sofid Wagle
qenaraiion reIoucs, Nuclear Powar Radipaciive Wasle
: Oll Power, Al Emisslons and Selid Waslo
- Other Sowrces Unknown Impacts
Solar Power : Mo Slgnilieant Impacis
Lnknown Purchased Resources Linknown Impacts
Wiknd Power Wildiife Impacls
mﬁlsmons-
A cormparison
between ihe air L
emissions refeted "Garbon Dioxde
to this praducl :
and tha tegional
average alr X
emisslons Sullur Diaxdda

I Aaglomal Average |

Radioactva waste Type : Quaniily T
assockaled with the High-L avel Aadloaclive Waste 0.0022)Lbg./1,000 Wh
product . * |Low-Level Radloactive Wasla 0.0004] F£%1,000 kWh

~r

NOEe. The glannrahun ai ihia pmcluct Involves the usa of 12% Unknown Purchassd Rescurcae. The alr
emissions and radinachve wasles assoclated with these unknown resources’ are not included In these eharl:s.

With In-daplh analysle, Ihe envikanmendal characlerilics of any fomm of slactric genaralon will reveal benefits as well as cosls, For fuflher informatian, contacl
FhigiEnergy Solutions Corp, al www.les.com [click on “FirsIEnemgy Corp.” al he botiom of (he hami paga) or by phone at 1-808-264-5359,



http://www.f9E.com

