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Chief of Docketing

Public Utilities Commission of Ohio
Docketing Division, 11™ Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Electric Govemmental Aggregation Supplemental Opt-Out Notice for the City of
Aurcra (Case Number 00-2022-EL-GAG)

Enclosed please find an original and ten copies of the opt-out notifications being sent to
newly eligible residential and commaercial accounts in the City of Aurora’s Electric
Aggregation Program. Also included is an opt-in notification to be sent to mercantile and
national account customers who otherwise would be excluded from the program. Please
file these under Case number 00-2022-EL-GAG.

The mailing is currently scheduled to begin on or after August 30, 2010 and the opt-out
period is currently scheduled to end on or after September 10, 2010. FirstEnergy
Solutions is the supplier to the program and the local utility companies are Ohio Edison
and Cleveland Electric lHuminating.

independent Energy Consultants, Inc. is providing aggregation consulting services to the
city of Aurora and is filing this application on their behalf.

if you have any additional needs or questions, please call me at 330 895-2675 or email me
at mburns@naturalgas-electric.com

Sincerely,

Mol R Buwm

Mark R. Burns
President

Enclosures Thia ia vo owrtify that the lwmges appearajy &te an
accurats apd complete reprsduation of a case file
document a.uvug in tha regular courss of m:l.mu

swobnician p——— "W . T

820 Deepwoods Dr.  Aurora, Ohio 44202
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CITY OF

August 30, 2010 AURORA

Dear City of Aurora Resident,

The City of Aurora is providing you the opportunity to join other residents to save money on the electricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohio. City of Aurora voters approved this program in November 2001,

After researching competitive electricity pricing options for you, we have chosen FirstEnargy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to de anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare in 2010, 5
percent off in 2011 and 4 percent off January through April 2012. Your Price to Compare is essentially the price you pay
for electric generation from the utility and consists of generation and transmission refated companents, which are the
costs associated with generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed
above by year to determine your savings per KWH. Multiply that number by your total monthly usage. The final number
is how much you can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
cbligated to participate in the City of Aurora's electric govemmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison or The llluminating Company —
you have until Segtember 10, 2010 to return the attached “opt-out” form. If you da not apt out at this ime, you will receive
a notice at least every three years asking if you wish to remain in the program. If you leave the program at any other time,
you could be subject to a $25 canceliation fee from FirstEnergy Solutions — and you might not ba served under the same
rates, terms and conditions that apply o other customers served by Ohio Edison or The llluminating Gompany.

After you become a participant in this governmental aggregation program, OChio Edison or The illuminating
Company will send you a latter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirsiEnergy Solutions within seven
days of its postmark. To remain in the City’s governmental aggregation program, you don't need to take any action when
this letter arrives.

Ohio Edison ar The llluminating Company will continue to maintain the system that delivers power to your home —
no new poles or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-te-read bill from
your [ocal electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Aurora with aggregation program questions.

Sincerely,

Mayor, City of Aurora

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the City's electric governmental aggregation program.

Or-0Out Forw — 8Ty OF AURCRA RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must retum this form before the
due dats.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to retum this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Aurora's Electric Governmental Aggregation Program.

DI wigh to opt out of the City of Aurora Electric Governmental Aggregation Program. (Check box to opt out)

Service address (City, state and zip):

Phone number:

Account holdey's signature: Dale:
I Mail by September 10, 2010 lo: City of Aurora Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320




City of Aurora Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2001, City of Aurora residents voted to allow the City to contract for an electric
generation supplier on their behalf,

How will [ know if 1 can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll pay receive the percent discount listed in
your opt-out letter by year for the generation portion of your electric supply than if you had not joined
the City’s governmental aggregation program.

What de I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letier by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

- Over--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if 1 decide to opt ont?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate frorn month to month according to your usage.

Can 1 still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



Solutions

FirgtEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrofiment information are your
agreement for ekeciric generation service with FirstEnergy Solutions Corp.
(FES”) if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract’).  Please keep a
copy of this agreement for your recorgs.

FES is certified by the Public Utilites Commission of Ohio ("PUCQ") to offer
and supply eleclric generation services in Ohio. As a Competitive Retail
Electric Service (‘CRES”) provider, FES will supply the electric generation 1o
your Electric Distribution Utility {*EDU") based on your usage. Your EDU then
distributes or delivers the elechicity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmissian prices and services.

DEFINITIONS:

Generation Service - The production of electricity.

Tranamission Sérvice — Moving high voltage electricity from a generation
facility to the distritution lines of an EDU.

Distribution Servico - Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION = If you do not opt-out and are enrolled to receive

ion service from FES, your EDU will send you a confirmation letter.
You will have the right fo rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by foliowing the
instructions contained in the letter. Tha Right of Rescission only applias whan
a customer switches to a generation suppiler and not on renewal enroliments.
Your EDU wilt not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's progrant, you
will be served by your EDU’s standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an alternale
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. ENlgibHity. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right lo refuse enroliment {o any customer
with an outstanding balanca.

2. Basic Sorvice Prices. Dwing the term of this Contract, you agree to pay
FES for a tolal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
riotification.  Your Price to Compere consists of bypassable transmission,
generalion and transmission and generation related components, which
are charges agsociated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing pericd when you switch Lo
FES.

Your price per KWh will vaty because it will always be a percant off the
Price to Compare, which may change basad on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your ECU for distribution and various other charges. FES reserves the
right to unilateraly medify this biliing format in the event the EDU is unabile
or unwilling 10 provide consolidated biling in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES wili charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (RTCOT), such as the Midwest 1SO or
suecessor organizations, that are not otherwise reimbursed by the Electric
Utiiity 1o Supptier, regardless of whether such charges are greater than,
less than, or equal to the charges Cuslomer currently pays for these
services (o the Eleciric Utilly (‘Midwest 1SO/Tranamission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmissicn and Ancillary
Charges, which may be variable, through to you and you will receive no
gi::;nl or percent-off of these Midwest ISOfTransmission and Ancillary

es.

3. Length of Agreement As a part of your community's program, your
service from FES will commence with the nexi availlable meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last menth of service. For the period beginning June 2011, the
program may be termingted or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standand service offer or its successor.

4. Billing. You will continuve to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES dees not offer budget
billing. ¥ you do not pay your bl by the due date, FES may cancel this

8. Cancellation/Termination Provisions.
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Agreement after giving you a minimum of fourieen (14) days written
notice. Upon cancellation you will be returned to your EDU as a
customer. You will remain responsible {o pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges mey result in your
electric service being disconnected In accordance with the EDU tariff.

5. Penalties, Foes and Exceptions. If you do not pay the full amoumt

owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penatty, if you move
out of the EDU seqvica territory of into an area where FES will charge a
different price. 7There will be a $25 charge for residential cusfomers and
a 350.00 charge for commestial customers ¥ you terminate this
Agreement for any ofher reason, except as expressly provided herein,
Shouk! you cancel service with FES and refum 10 standard service offer
with your EDU, you may nof be served under the same rales, terms, and
conditions that apply to other EDU customers.

7. Customor Consent and Information Reloase Authorization. By

choosing nat to opt-out of your comenunity’s aggregation program, you
understand and agree o the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future elechicity usage, meter readings, and characleristics of
elechricily sexvice. FES reserves the sole right to determine if vour credit
standing is satisfaciory before accepling your enrollment request.  This
Agreement shall be considered executed by FES following acceptance
of your ennoliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.

8. Contract Expiratlon. At least every three years, you wilt be given the

opportunity to opt-out of your community's aggregation program at no
cost. You are responsible for arranging for your eleciic supply upon
termination of this Contract.

9. Dispute Procedures. Contact FES with any questions conceming the

terms of sarvice by phane at 1-888-254-6359 (toli-free) M-F BAM — 5PM
EST orin writing at 341 White Pornt Drive, Attn: Contract Administration,
Akron, OH 44320, Owr web address is www.firstenergysolutions.com. I
your compiaint is not resoived after you have called your alectric supplier
andior your slectric ulility, or for general ufility information, residential
and business customers may contact the Public Utilities Comwnission of
Chio for assistance at 1-800-686-7826 (1ol free) or TTY at 1-800-686-
1570 (tofl fres) from 8:00 am to 500 pm weekdays or at
www. PUCO.chio.gov. Customers may also call the Ohio Consumers’
Counsel {OCC) at 1-877-742-5622 (iol} free} from 8:00 am to 5:00 pm
weekdays or at www pickocc.org.

10. Miscellaneous. You have the right to request from FES, twice within a

12 month pericd, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number{s} without your writlen censent

FES' enwironmental disclosure statement i2 available for viewing on our
website — www.firstenergysolutions.com. You agree that FES wili make
the required guarterly updates to the statement electronically on our
website. We will also provide the informalion upon request.

FES may assign its sights to another, including any successor, in
accordanca with the rules and regulations of the PUCD,

FES assumes no responsibility or liability for the foltlowing items that are
the responsibility of the EDU: operation and mainlenance of the EDU's
electrical systern, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power cutage, you
should contact your tocal EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incomect, FES reserves the right to
reprice the applicable account(s) ¢r terminate the agreemenl.

FES reserves the righl fo retuin any customer ta the EDU if the
cusiomer's rate code is changed and the account is no longer eligible
for this program.

1. Warranty. FES wamanis tile and the right to all electricity sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.flrstenefgysolutions.com
http://www.PUCO.ohki.gov
http://www.pk;kocc.org
http://www.firstenergysolutrons.com

Environmental Disclosure Information
FirstEnergy Sclutions Corp.
Projected Data for the 2010 Calendar Year

Gonerstion Unknawst *
Rasaurce Mix-
A comparison
between the sources Hydro
of generation used 19
{0 produce this Nuclear
product and the
higtoric ragional
average supply mix.
Nuclear
34%
* Inciudas the purchese of Renewable Enerngy Credits that FES will make to comply with he OHIQ SB 221 Altomative Energy Recuirements.
Environmental
Chamcteristics-
A dascriplion of IBiomass Power Air Emissions and Solid Waste
tha characteristics Coal Power Air Emigsions and Solikl Waste
associated with Hydro Power Wildlile Impacts
each possile Natural Gas Powar Air Emigsions and Solid Waste
generation regource. |Nuclear Power Radioactive Wasle
Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacis
Solar Power |No Significant Impacts
Unknown Purchaged Resources |Unknown Impacis
Wind Power Wiidlife Impacts
Alr Emissions-
A comparison
batween the air
pmissions related Carhon Dioxide
1o this product
and the regional
average air
emissions Sufiur Dioxide
Nitrngen Oxides
L S
[ Regional Average I
|Radioactive Waste-
Radioactive waste Type : Quantity |
associated with the High-Level Radioactive Wasle 0.0022|Lbs./1,000 kWh
product Low-Level Radioactive Waste 0.0004]F1/1,000 kWh
Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
omissions and radicactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the erwironmental characieristics of any form of electric generation will reveal benefils as well as costs. For further information, contact
FwstEnergy Solutions Corp. at www.fes.com {click on “FirstEnergy Corp.™ al the bottom of the home page) or by phone at 1-888-254-6359,



http://www.fes.com
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August 30, 2010 AURGRA
Re: Great news for all-electric space heating, electric water heating and/or load management customers!
Dear City of Aurora Resident,

The City of Aurora is providing you the opportunity to join other residents with all-electric space heating, electric
water heating and/or load management equipment to save money on the elaeciricity you use. Savings are possible
through governmental aggregation, where City officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. City of
Aurora voters approved this program in November 2001.

After researching competitive electricity pricing oplions for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There
Is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utiity and consists of generation and
transmission-related components, which are costs associated with generating the power and delivering it through the
transmission system. Your Price to Compare also includes the amount of any credits you receive from the utility for
having special ali-electric space heating, electric water heating and/or ioad management equipment — which means this
4-percent discount is on top of any generation credits that would have been provided by the utility (for usage
over 500 kilowatt-hours in the nine non-summer months). Please see the enclosed FAQs for more information.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to detefmine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Aurora’s electric governmental aggregation program. If you wish to be excluded from
the program and remain a fuli-service customer of your local electric utility — Ohia Edison or The Illuminating Company —
you have until September 10, 2010 to return the attached “opt-out” form. If you opt out, you might not be served under the
same rates, terms and conditions that apply to other customers served by Ohio Edison or The Huminating Company. If
you do not apt out at this time, you will receive a notice at least every three years asking if you wish to remain in the
program. If you leave the program at any other tima, you could ba subject to a $25 cancellation fee from FirstEnergy
Solutions.

After you become a participant in this governmental aggregation program, Ohio Edison or The llluminating
Company will send you a letter confirming your selection of FirstEnergy Solutions as your electric generation pravider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven
days of its postmark. To remain in the City’s governmental aggregation program, you don’t need to take any action when
this letter arrives,

Ohio Edison or The llluminating Company will continue to maintain the system that delivers power to your home —
no new poles or wires will be built by FirstEnergy Salutions. You will continue to receive a single, easy-to-read bill from
your local electric utility with yaur FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-836-3749, Monday through Friday,
8 am. to 5 p.m. Please do not call the City of Aurora with aggregation program questions.

Sincerely,

“%\m

Mayor, City of Aurora

P.S. To receive these gsavings, you should not respond. Retum the opt-out form only if you do not want to participate in
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Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to retum this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
f you do not want to participate in this
program and save, you must retum this form
before the due date.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Aurora's Electric Governmental Aggregation Program.

| wish to opt out of the City of Aurora Electric Governmental Aggregation Pragram. {Check box to opt out.)

Service address (City, state and zip):

Phone number:

Accaunt holder's signature: Date:




City of Aurora Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2001, City of Aurora’s residents voted to allow the City to contract for an electric generation
supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program.

When 1 switch to an alternative generation supplier, doesn’t the utility take away the generation
credits I would get for having all-electric space heating, electric water heating and/or load
management equipment?

Yes, the utility no longer provides the generation credit when you switch to an alternative generation
supplier; however, it’s important to understand that the 4-percent discount offered by FirstEnergy Solutions
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the
price per kilowatt-hour (K WH) you would be charged if you were receiving generation from your utility for
that billing month. Any credits you could potentially reccive from your utility would be included in this
Price to Compare, whether or not you are actually receiving them. The generation credit your utility
provides for having all-electric space heating, electric water heating and/or load management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the
Price to Compare, you are not missing out on any of the savings that the utility credits provide.

What do I need to do if I wanr to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not
returning the opt out form.

If I join the City’s governmeutul aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric
bill.

- OVEr--



What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive electric
generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, electric water heating and/or load management equipment as long as
those credits are being offered.

What are my energy supply chaices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can 1 still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you heve any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to § p.m.



FirstEnergy
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for eleclric generation service with FirstEnergy Solutions Corp.
("FES”) if you choose 10 remain in the community aggregation program by not
“opting-out’ or exercising the right of rescission ("Contract”). Piease keep a
copy of this agreement for your reconds.

FES is certified by the Public Utilities Commission of Ohio (PUCQO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the eleciric generation to
your Electric Distribution Wility (‘EDLI) based on your usage. Your EDU then
distributes or delivers the elechicity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distributien prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and senvices.

OEFINITIONS:

Genoration Service - The production of electricity,

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lings of an EDU.

Distribution Servica — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION = if you do not opt-out and are enrodied to receive

service from FES, your EDU will send you a confinmation letter.
You will have the right to rescind your enrcliment within seven (7) calendor
days following the postmark date of the confirmation letter by following the
instructions contained In the letter, The Right of Rescission only applies when
2 customer swilches to & generation supplier and not on renewal enroliments.
Your EDU wili not send a confirmation notice upon any renewal of this
Agreement. Shouki you choose to opt-out of your community’s program, you
will be served by your EDU's slandard service offer establisned pursuant to
section 4928.14 of the Ohio Revised Code unless you choogs an altlemate
supplier of slectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligiblity. Only Residential Customer accounts not errolled in the
Percentage of income Plan Program (PIPP} and small commercial
customers with 2 peak demand below 388 KW are eligible for this offer
from FES.  FES reserves the right fo refuse enrofiment to any customer
with an outstanding balance.
Basic Sevvice Prices. During the term of this Conlract, you agree to pay
FES for a iotal combined Transmission, Generation, and Generation
Relaied Charges. Yoiz will be billed at the percertage off your EDU Price
to Compare per KWh per billing month, as specified in the opl-out
notification.  Your Price to Compare consists of bypassable transmission,
generalion and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
g;aéges that you would avold for that biling perlod when you swilch to
Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDV in its calculaions. In addition to FES' charges, you will he charged
by your EDU for distribution and various other charges. FES reserves the
right to unitaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated biling In this formeat or changes the
calcufation of the Price to Compare.
In addition 1o the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO7), such as the Midwest IS0 or
BUCGESSOr organizations, that are not otherwise reimbursed by the Electric
Uity to Supplier, regardless of whether such charges are greater than,
less than, or equal fo the charges Customer currently pays for these
services fo the Electric Utilhy ("Midwest 1SO/Transmission and Ancillary
Chamges”). FES will pass these Midwest iSO/Transmission and Anciliary
Charges, which may be variable, through to you and you will recelve no
gi:ow-ut or percent-gff of these Midwest ISO/Transmission and Ancillary
rges.
Longth of Agresment. Az a part of your communily’s program, your
service from FES will commence with the next avallable meter reading and
after processing of the enroliment by your EDLU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be lemminated or modified due to unforeseen reguiatory
action. Should the program be terminaied, you will be retumed to the
standand service offer or its successor.
Billing. You will continue 10 receive & single bl from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the dus date, FES may cancel this
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Agraemeni after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be returned to your EDU as a
customer. You will remain responsible to pay FES for any eleriricily
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penaltios, Fees and Exceptions. |If you do not pay the ful amount
owed FES by the due date of the bill, FES may charge a 1.5% per
morith late payment fee.

Cancellation/Termination Provisions. I this agreement is not
rescinded during the rescission period, enroliment will ba sent to your
EDU. You may terminate this Agreement, without penaity, i you move
out of the EDU service terrilory or into an area whera FES wilt charge a
different price. There will be & $25 change for residential customers and
& 350.00 charge for comvmercial cusiomers if you lerminate this
Agreement for any othsr reason, except as expressly provided herein,
Shouid you cancel service with FES and retum to standard service offer
with yowr EDU, you may not be served under the same rales, terms, and
conditions that apply fo other EDU customers.

Customer Consent and Information Releaze Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the ferms and condilions of this Agreement
with FES. You austhorize FES 1o obtain information from the EDU that
includes, bt is not limited to: billing history, payment history, historical
and future eleclricity usage, meter readings, and characleristics of
eledricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrofiment request. This
Agreement shall be considered execuied by FES following acceptance
of your enrolment sequest by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDU.

. Contract Expiration. Al least every three years, you will be given the

opportunity to opi-out of your community's aggregation program ai no
cost. You are responsible for arranging for your electic supply upen
termination of this Contract.

Digpute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (tofi-iree) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Condract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. if
your camplaint is not resolved after wou have called your alectric supplier
andior your electric utifity, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-586-7826 (ioll free) or TTY at 1-800-686-
1570 (toll frew) from B:00 am to 500 pm weekdays or at
www.PUCO.ohio.gov. Customers may also cail the Ohie Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscollaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.

FES will not release your Social Security number andfor account
number(s) without your written consent

FES’ enviminmential disclosure statement is available for viewing on our
website — www firstenergysolutions.com.  You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign Ms righis io another, including any successor, in
accordance with the rules and regulations of the PUCC.

FES azsumes no responsibility or liability for the following items thal are
the responsibility of the EOU: operation and maintenance of the EDU's
electrical system, any interrugrion of service, fermination of sesvice, or
detexiovation of the EDU’s service. In the event of a power outage, you
should contact your jocal EDU.,

Customer is responsible for providing FES with accurale account
information. If said information is incommect, FES reserves the fight o
reprice the applicable account(s) or emminate the agreement.

FES reserves the right o relum any customer io the EDU if the
customers rale code is changed and the accomt is no longer eligible
for this program.

Warranly. FES warants file and the rght to all eiechricily sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pk;kocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Genaration Unknown *
Resource Mix- 12% Supplier’s
_ Wind_ | Proguct
A comparison
batwaen tha sources
of generation used
to produce this Nuclear
preduct and the
higtoric regional
average supply mix.
* Includes the purhase of Renewable Enengy Credils that FES wil make lo comply with tha OHIO SB 221 Alemative Energy Requirements.
{Environmental
Characteristics-
A description of Biomags Power Air Emissions and Solid Waste
the characterisfics Goal Power Air Emissions and Sokd Wastle
associated with Hydro Power Wildlite Impacts
|each possile lNatural Gias Power Air Emissions and Solid Waste
generation resource. Nuclear Power Radioactive Waste
Qil Power Air Emissions and Solid Waste
Other Sources |Unknown Impacts
Solar Power No Significant Im
Unknown Purchased Resources |Unkn0wn Impacts
[Wind Power [Wildiite Impacts
Alr Emissions-
A comparison
between the air
emissions related i Carbon Dinxida
to this product ;
and the regional
average air
emigsions Sulfur Dioxide
i
Nitrogen Oxides {
| N
! Rugional Average |
Radioactive Waste-
Radioactive waste Type : Quantity
associated with the |High-Level Radioactive Waste 0.0022]Lbs /1,000 kWh
product {Low-Level Radioactive Waste 0.0004}F£/1,000 kWh
Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
amissions and radipactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.jes.com {click on “FirstEnergy Corp.” at the bottom of the home paga) or by phone at 1-888-254-6359.


http://www.tes.com

August 30, 2010 AU RO R A

Dear City of Aurcra Business,

The City of Aurora is providing you the opportunity to join other businesses to save money on the electricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a retgil electric generation provider certified by the Public Utilities
Commission of Ohio. City of Aurora voters approved this program in November 2001,

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compare in 2010 and
2011 and 2 percent off January through April 2012. Your Price to Compare is essentially the price you pay for electric
generation from the utility and consists of generation and transmission related components, which are the costs
associated with generating the power and delivering it through the transmission system.

To estimate what your savinas per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then divide your Price to Compare by 100, and then multiply by the percentage discounts listed above by year to
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is how much you
can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Aurora’s electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison or The llluminating Company ~
you have until September 10, 2010 to retum the attached “opt-out™ form. If you do not opt out at this time, you wili receive
a notice at least every three years asking if you wish to remain in the program. If you leave the program at any other time,
you could be subject to a $50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same
rates, terms and conditions that apply to other customers served by Ohio Edison or The llluminating Company.

After you become a participant in this governmental aggregation program, Ohio Edison or The llluminating
Company will send you a lefter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven
days of its postmark. To remain in the City's governmental aggregation program, you don’t need to take any action when
this letter arrives.

Ohio Edison or The llluminating Company will continue to maintain the system that delivers power to your home -
no new poles or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from
your local electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. fo 5 p.m. Please do not call the City of Aurora with aggregation program guestions.

Sincerely,

45-\%&%

Mayor, City of Aurora

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in
the City's electric governmental aggregatuon program

OpT-OUT FORM — City OF AURDRA BUSINESS ELECTRIC GOVERNMENTAL AGGREGATICN PROGRAM

Option 2: Opt out by returning this
form.

If you do not want to participato In this
program, you must retumn this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesgsses in the City of Aurora’s Electric Governmental Aggregation Program.

DI wish to opt out of the City of Aurora Electric Governmental Aggregation Program. {Check box to opt out.)

Service address (City, state and zip}:

Phone number:

Account holder’s signature: Date:
Mail by September 10, 2010 to: City of Aurora Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohio 44320




City of Aurora Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retzil electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier orn my behalf?
In November 2001, City of Aurora residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will T know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the

City’s governmental aggregation program.

What do 1 need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

H 1 join the City’s electric aggregation program, whe will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

- OVEr--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Whe is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



FirstEnergy
Sofutions
FirstEnergy Solutions Corp. - Resldential & Small Commercial Terms
and Conditions

These Terms and Conditlons together with the enroliment information are your
agreement for electric generafion service with FirstEnergy Solutions Corp.
(‘'FES") if you choose to remain in the community aggregation program by not
“opling-out” or exercising the right of rescission ("Contract”). Flease keep a
copy of this agreement for your records.

FES is cerlified by the Public Utiklies Commission of Chio {"PUCO") to offer
aned supply electric gensration services in Ohio. As a Compelitive Rgtail
Electric Service (“CRES") provider, FES will supply the electric generation to
your Eleclric Distribution Ulility (‘EDU") based on your usage. Your EDU then
distributes or defivers the electricily to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Genoration Sorvics — The production of eleciricity.

Transmission Sarvice — Moving high voltage elechricily rom a generation
facitity to the distribution finas of an EDU.

Distribution Service — Physical delivery of electricity o customers by EDU.

RIGHT OF RESCISSION - If you do not opl-out and are enrclled to receive
generation service from FES, your EDU will send you a confirmation latter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letier by fcllowing the
instrucions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confimation nofice upon any renewal of this
Agreement. Should you choose to opt-oul of your community’s program, you
will ba served by your EDU’s standand service offer esiablished pursuant o
section 4928.14 of the Ohio Revised Code unless you choose an aliemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commencial
customers with 8 peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Baslc Service Prices. During the term of this Coniract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
1o Compare per KWh per biling month, as specified In the opt-out
nofification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the cosis of purchased power and the cost 1o
deiiver the power through the transmission system. These are the
charges that you would avoid for that billing period when vou switch to
FES.
Your price per KWh will vary because it wil always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU i its caleulations. In addition to FES' charges, you will be charged
by your EDU for distriustion and various other charges. FES reserves the
right to unilateralty modify this bitfing format in the event the EDU is unable
or unwlliing to provide consolidated bliling in this format or changes the
calculation of the Price fo Compare.
in addition 10 the Generation Charge desciibed above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Qrganization (‘RTO"), such as the Midwest SO or
SUCCESSOr onganizations, that are not otherwise reimbursed by the Electric
Utility to Suppiier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
senvices to the Electric Utility ("Midwest iSC/Transrission and Anciltary
Charges”). FES will pass these Midwest iSO/Transmission and Ancillary
Charges, which may be variable, through to you and you will recaive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.
Longth of Agreement. As a part of your community’s program, your
service frorm FES will commenca with the naxt available meter reading and
after processing of the enroliment by youwr EDU, and wil continue for the
term as specified in the opt-out notification, ending on the meater read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforesesn regulatory
action. Should the program be terminated, you will be refumed o the
standard service offer or its successor.

Billing. You will continue to receive a single bill from your EDU that will

contain both your EDU and FES charges. FES does not offer budget

billing. If you do not pay your bill by the due date, FES may cancel this

.
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Agreement afler giving you a minimum of fourteen (14) days wrilten
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible 1o pay FES for any eleciricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric sarvice being disconnected in accordance with the EDU tariff.
Panalties, Fees and Excepllons. If you do not pay the full amount
owed FES by the dun date of the bill, FES may charge a 1.5% per
manth late payment fee.

Cancellation/Termination Provisions. [If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without panalty, ¥ you move
out of the EDU service tesritory or inlo an area where FES will charge a
different price. There will be & $25 changoe for residential cusiomers and
a $50.00 charge for commercial customers if you terminate this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and retum io standard service offer
with your EDU, you may not be served under the same rates, ferms, and
conditions et spply fo other EDU customers.

. Customer Consart and Information Relgase Authorization. By

choosing not to opt-out of your community’s aggregation program, you
understand and agree fo the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is nol Bmited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right io determine if your credit
standing Is satisfactory before accepting your enrollment request. This
Agreament shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day resclasion
period and subsequent acceptance of the enwoliment by your EDU.
Contract Expiration. At least every thwee years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are respongible for armanging for your elactric supply upon
termination of this Confract.

Dispute Procadures. Contact FES with any quastions conoceming the
temns of senvice by phone at 1-B88-264-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Alron, OH 44320. Our web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Cormmission of
Ohio for assistance at 1-800-886-7826 (ol free} or TTY at 1-800-686-
1570 {Qoll free) from 800 am to 500 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the OQhia Consumers’
Counsel (OCC) ai 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right io request from FES, iwice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Soclal Security number and/or account
number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
wahsite — www . firstenengysolutions.com. You agrea that FES will make
the required quarterly updates to ihe statement electronically on our
wehsits. We will also provide #he information upon request.

FES may assign its rights to another, inchuding any successor, in
accordance with the nsles and regulations of the PUCO.

FES assumes noa responsibility or liability for the following items that are
the responsibility of the EDU; operation and mairdenance of the EDU's
glectrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your focal EDU.

Customer is responsible for providing FES with eccurate account
information. If said information s incomrect, FES reserves the right io
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customenr’s rate code is changed and the account is no longer eligible
for this program.

. FES warrants titte and the right to all electriclly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTQRY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohfo.gov
http://www.pickocaorg
http://www.firstenergysolutions.oom

Environmental Disclosure Information
FirstEnergy Sclutions Corp.
Projected Data for the 2010 Calendar Year

Geanerslion Qil
Resource Mix- Nure) Gas 1%
A comparison
between the sources
of gensration used
to produce this
product and the
historic regional
avarags supply mix.
" Includes #he purchase of Renewsbls Energy Credis that FES wil make i comply with the OHKO SB 221 Allemative Enesgy Requirements.
Environmental
Characteristice-
A dascription of Bipmasgs Power {Air Emissions and Solid Waste
the charactaristics Coal Power Air Emigsions and Solid Waste
associated with Hydro Power Wildlife Impacts
agch possible {Natiral Gas Power Air Emissions and Solid Waste
generation resource. Nuclear Power Radioactive Waste
Qil Power Air Emissions and Solid Waste .
Other Sources Unknown impacts
Solar Power No Signilicant impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wiidlife I
Alr Ernisaiona-
A comparison - B
Ibetween the air
emissions related
ta this product
and the regional
|average air
emissions
I_ﬂ-ginml Averaga I
Radipective Waste-
Radioactive waste Type :
i with the High-Level Radioactive Waste 0.0022]Lbs /1,000 kWh
Low-Level Hadioactive Waste 0.0004]F©/1,000 kWh
Nate: The generation of this product Involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wasles associated with these unknown resources are not included in these charts.

With in-depth analysis, the emvironmental characteristics of any form of electric generation will revesl benefits az well a8 costs. For further information, contact
FirstEnergy Solutions Corp. at www.fes.com (dick on “FirstEnergy Gorp.” at the bottom of the home page) or by phone at 1-888-254-6359.


http://www.fes.com

A

AURORA
August 30, 2010
Dear Aurora Electric Customer,

Because your business is located within the community of Aurora, you qualify for disconnted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEncrgy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by September 10, 2010. By
doing so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January
through April 2012 on your electric generation. You will also continue to receive a single easy-to-read bill and
reliable service from your locat electric utility ~ Ohio Edison or The Illuminating Company. FirstEnergy
Solutions’ charges will be noted on the bill separately, but what you will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s new electric
law. Be sure to complete and return the attached opt-in form below no later than September 10, 2010.

We know you will appreciate the extra money we are able to retwmn to you through our governmental
aggregation program. K you have any questions, call FirstEnergy Sclutions at 1-866-636-3749, 8 am. — 5 pm.,
Monday — Friday.

Sincerely,

Mayor, City of Aurora

(Reply Card)
Yes! | want to opt-in for savings through the electric governmental aggregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by September 10, 2010 to City of Aurorza Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308




==

Solulions

FirstEnorgy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditiorns together with the enrotiment information are your
agreement for elecric generation service with FirstEnergy Solutions Corp.
{'’FES"} if you choose {o remain in the community aggregation program by
“opting-in” or exercising the right of resciesion (‘Contract’).  Please keep a
copy of this agreement for your records.

FES is certifled by the Public Utlities Commission of Ohio ("PUCO") to offer
and supply electric generation services in Ohlo. As a Compelitive Retail
Electric Service ("CRES") providar, FES will supply the elactric generation to
your Electric Distribution (Rility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the gencration prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulstory Commission regudates
transmiasion prices and services.

DEFINITIONS: '

Generation Service — The production of efectricily.

Transmisslon Service - Moving high voltage eleclricity from a generation
facility to the distribution nes of an EDU.

Distribution Service - Physical delivery of electricity 1o customers by EDU.

RIGHT OF RESCISSION — I you optin and are enrolled fo receive
generation senice from FES, your EDU will send you a conrmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on rerewal enroliments,
Your EDU will not send 2 confamation notice upon any renewal of this
Agreement. Should you choose not to optn to your community’s program,
you will be served by your EDU's standard service offer established pursuant
1o secticn 4928.14 of the Ohio Revised Code unless you choase an alternate
suppilier of eleciricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Cusiomer accounts not enrolled in the
Percentage of income Plan Program (PIPP) and small commesCial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a fotal combined Transmission, Generation, and Generation
Refated Charges. You will be billed at the parcentage off your EDU Price
to Compare per KWh per billing month, as specified in the optdin
notification.  Your Price to Compare consists of bypassable transmission,
generation ard transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period whan you switch to
FES.

Your price per KWh will vary becausa it will always ba a percent off the
Price tb Compare, which may change based on any changes made by the
EDU in ils calcadations. In addition 0 FES' charges, you will be charged
by your EDU for digtribution and various other charges. FES reserves the
right to unilaterally modify this biing format in the event the EDU is unable
or urwiliing to provide consofidated billing in this format or changes the
caiculation of the Price to Compare.

In addition %0 the Genesation Charge desaribed above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization {"RTO"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges afe greater than,
tess than, or equal to the charges Customer cumently pays for these
services to the Electric Utifity ("Midwas! |Sonmmsamandmmy
Charges”). FES will pass these Midwest ISOfTransmission and Ancillary
Charges, Mllehmaybevaname through to you and you will neceive no
discourt or percem-off of these Midwest 1SO/Transmission and Ancillary
Charges.

3. Length of Agmeement. As a part of your commumnily’s program, your
service from FES will commence with the nexd available medar reading and
afier processing of the enroliment by your EDU, and will continue for the
term as specified in the opl-in nolification, ending on the meter read for the
{ast monih of service. For the periad beginning June 2011, the program
may ba [ermminated or modified due to unforesesn regulatory action.
Should the program be terminated, you will be retumed to the standard
service offer of its sucoessor.

4, Biling. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
bliing. If you do not pay your biil by the due date, FES may cancel this
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Agreament after giving you 3 minimum of fourtean (14} days wiitten
nofice. Upon cancallation you will be retumed to your EDU as a
customer. You will ramain responsible to pay FES for any electricity
usad before this Agreement is cancallsd, as well as any late payment
charges. Further, your Failure to pay EDU charges may result in your
electric service being disconnecied in accordance with the EDU taniff.
Peoneities, Fees and Exceptions. H you do not pay the full amount
owed FES by the due date of the bill, FES may chage a 1.5% per
month iale payment fee.

Cancellation/Termination Provislons. K this agreement is not
rescinded duving the rescission period, enrofiment will be sent to your
EDU. You may terminate this Agreement, withoul penally, if you move
out of the EDU service territory or into an area where FES will charge a
differend price. There will be a 325 charge for residential customers and
8 350.00 charge for commercial cusiomers if you terminale this
Agreement for any other reasan, except as expressly provided herein.
Should you cancel service with FES and refurn o stendard service offer
with your EDL, you may not be served under the same rates, terms, and
conditions that apply to other EDU customers.

. Customer Consent and Information Release Authorization. By

choosing to opt in 1o your community's aggregation program, you
understand and agree to the ferms and conditions of this Agreament
with FES. You authorize FES to obtaln Information from the EDU that
inchudes, ik is not timited to: billing higtory, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES ressrves ihe sole right to determine if your credit
standing is safisfaclory before acoepling your enrofiment request. This
Agreement chall be considered executed by FES following acceptance
of your erwoliment request by FES, the end of the 7 day rescission
period and subsequent acceplance of the enroliment by your EDU.
Contract Expirstion. Al lgast every three years, you will be given the
opporiunity to opi-in to your community’s aggregation program at no
cost. You are responsible for arvanging for your electic supply upon
termination of this Conifrach.

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-8369 (lol-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administralion,
Akron, OH 44320, Our web address is www.fisienergysolutions.com. If
your complaint is not resoived afler you have called your elechic supplier
andfor your electric utiiity, or for general utiity information, residentisd
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free} or TTY at 1-800-686-
1570 (toll free) from 6:00 am o 5:00 pm weekdays or at
www.PUCO.chio.gov. Cusiomers may siso call the Ohic Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

10. Miscellansous. You have the right to request from FES, twice within a

12 month period, up to 24 months of paymem history, without charge.
FES wilt not releasa your Soclal Security number andior account
number(s) without your written consent

FES' environmental disciosure statlement is avaliable for viewing on our
website — www firstanergysolutions.com.  You agree thal FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to ancther, inciuding any successor, in
accordance with the rules and regulationg of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsiblitty of the EDU: operation and maintenanoe of the EDU's
electrical system, any internuption of service, tesrnination of service, or
deterloration of the EDU’s service. In the event of a power outage, you
shoukd contact your local EDU.

Customer is responsible for providing FES with eccurste account
information. If said Information is incomect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement,

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account Is no longer eligible
for this program.

. FES warrants tite and the right to all electriclly sold
hereunder. THE WARRANTIES SETV FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com
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Radicactive waste Type : -
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Nots: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wasies associated with these unknown resources are not included in these charts.

With in-depth analysis, the esvironmental charactesistics of any form of electric generation will reveal benefits as well as costs. For further information, cortact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirsiEnergy Corp.” at the bottom of the home paga) or by phone at 1-888-254-6359.


http://www.fes.com

