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Chief of Docketing 
Public Utilities Commission ofOhio 
Docketing Division, 11^ Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Electric Govemmental Aggregation Supplemental Opt-Out Notice for the City of 
Aurora (Case Number 00-2022-EL-GAG) 

Enclosed please find an original and ten copies of the opt-out notifications being sent to 
newly eligible residential and commercial accounts in the City of Aurora's Electric 
Aggregation Program. Also included is an opt-in notification to be sent to mercantile and 
national account customers who othenMse would be excluded from the program. Please 
file these under Case number 00-2022-EL-GAG. 

The mailing is currently scheduled to begin on or after August 30, 2010 and the opt-out 
period is currently scheduled to end on or after September 10, 2010. FirstEnergy 
Solutions is the supplier to the program and the local utility companies are Ohio Edison 
and Cleveland Electric Illuminating. 

Independent Energy Consultants, Inc. is provkling aggregation consulting services to the 
city of Aurora and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
at mburns(a)naturalqas-electric.com 

Sincerely, 

idi^ JUAAVA— 

Mark R. Burns 
President 
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August 30, 2010 

Dear City of Aurora Resident, 

crrvoF 

A U R O R A 

The City of Aurora is providing you the opportunity to join other residents to save money on the electricity you 
use. Savings are possible through govemmental aggregation, where City officials bring together citizens to gain group 
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. City of Aurora voters approved this pnDgram in November 2001. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There is no 
cost fbr enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare in 2010,5 
percent off In 2011 and 4 percent off January through April 2012. Your Price to Compare is essentially the price you pay 
for electric generation from the utility and consists of generation and transmission related components, which are the 
costs associated with generating the power and delivering It through the transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this pnsgram, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed 
above by year to determine your savings per KWH. Multiply that number by your total monthly usage. The final number 
Is how much you can expect to save each month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Aurora's electric govemmental aggregation program. If you wish to be excluded from 
the program and remain a full-service customer of your local electric utility - Ohio Edison or The Illuminating Company -
you have until September 10,2010 to retum the attached "opt-out" fomi. If you do not opt out at this time, you will receive 
a notice at least every three years asking if you v^sh to remain in the program. If you leave the program at any other time, 
you could be subject to a $25 cancellation fee from FirstEnergy Solutions - and you might not be served under the same 
rates, terms and conditions that apply to other customers served by Ohk) Edison or The Illuminating Company. 

After you become a participant in this govemmental aggregation program, Ohio Edison or The Illuminating 
Company will send you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider As 
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven 
days of Its postmaric. To remain in the City's governmental aggregation program, you don't need to take any action when 
this tetter arrives. 

Ohio Edison or The Illuminating Company will continue to maintain the system that delivers power to your home -
no new poles or wires will be built by FirstEnergy Soluttons. You will continue to receive a single, easy-to-read bill from 
your local electric utility with your FirstEnergy Solutions charges included. The only thing you'll nottee is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Aurora with aggregation program questions. 

Sincerely, 

r 
Mayor, City of Aurora 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in 
the City's electric govemmental aggregation program. 

•OUT FORM - CITY OF AURORA RESIDEI 

Opt i on 1 : D o no th ing and save, 
if you want to participate In this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Op t ion 2: Op t o u t by re turn ing th i s 
f o r m . 
If you do not want to participate In this 
program, you must retum this form before the 
due date. 

By returning th is signed form, you wi l l be EXCLUDED from the opportunity to jo in with other 
residents in the City of Aurora's Electric Governmental Aggregation Program. 

D, I wi^h to opt out of the City of Aurora Electric Govemmental Aggregation Pr«>gram. (Check box to opt out) 

Sennce address (City, state and zip): 

Phone number; , 

Account holder's signature:. Date: 

Mall by September 10,2010 to: City of Aurora Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, C îo 44320 



City of Aurora Electric Governmental ^^regation Program 
Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission ofOhio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2001, City of Aurora residents voted to allow the City to contract for an electric 
generation supplier on their behalf. 

How will I know if I can save money under the City's electric govemmental aggregation 
program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll pay receive the percent discount listed in 
your opt-out letter by year for the generation portion of your electric supply than if you had not joined 
the City's govemmental aggregation program. 

What do I need to do if I want to be included in this govemment a^regation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your discount by simply not 
retuming the opt out form. 

If I join the City's electric a^regation program, who will deliver my power, read my meter and 
r^pond to emei^encies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive will vary, so each month you will save the percent 
discoimt listed in your opt-out letter by year on the generation portion of your bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your us^e, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does '̂ opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric governmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

~ over-



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee fi«m FirstEneigy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my ene i^ supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an altemative graieration supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission ofOhio and their current prices is available by 
callmg 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the bw^et billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate fix)m month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnei^ Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the genemtion and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive si^plier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toU-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a,m. to 5 p.m. 



FffstEn&m 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residentiai & Small Commerciai Ternis 
and Conditions 

These Temis and Conditions togettier with the enrollmeni infbmiafion are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggiegation program by not 
"opting-out" or exercising the right of rescission ("Contract^. Please keep a 
copy of this agreement for your records. 

FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Sennce {"CRES") provider, FES will supply the etedric generation to 
your Electric Distftbution Utility ("EDU*) based on your usage. Your EDU then 
distrit)utes or defivers the ^ec^dty to you. FES sets ttie g^ieration pr ic^ 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. Ttie Fe(teral Ertergy Regulatory Comnvssion regulates 
bansmission prices and services. 

DEFINITIONS: 
Generation Service - The produdion of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service ~ Physical delivery of electricity to customers by EDU. 

RIGIHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, yow EDU will senA you a confirmation letter. 
You will have ttie right lo rescind your enrollment within seven (7) calendar 
days following tho postmark date of ttie confirmatkin letter by folkMing the 
instructions contained in the letter. Ttie Right of Rescission on^ applies when 
3 customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation rwike upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard service ofler established pi^Buant to 
section 4g28.14 of ttie Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not ennslled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers witti a peak demand bekw 3g9 KW are eligible for this offer 
from FES. FES reserves ttie rigtrt lo reftise enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. Owing the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consiste of bypassable transmission, 
generation and transmission and generation related (X}mpon0Tls, wtiich 
are charges associated with ttie ooste of purchased power and ttie cost to 
deliver the power through the transmission system. TTiese are the 
charges that you would avoid fbr that billing period when you switch to 
FES. 
Your price per KWh will vary t>ecause it will always be a percent off the 
Price to Compare, which may change based on any changes made by ttie 
EOU in its calculations. In addition to FES' charges, you will be ctiarged 
by your EDU for distribution and various other ctiarges. FES reserves the 
right to unilaterally modify this billing forniat in ttie event the EDU is unable 
or unwilling to provide consolidated baling in this format or changes ttie 
calculation of the Price to Compare. 
In additiwi to ttie GeneiBtion Charge desoibed above, FES will diarge 
you for any and all fees, costs, arMJ obligations imposed by a Regional 
Transmission Organization ("RTO"), such as the Mklwest ISO or 
successor organizations, tiiat are not othenwse reimbursed by tiie Electric 
U^ity to Supplier, regardless of wtietiier such ctiarges are greater ttian, 
less tiian, or equal to the charges Customer cunentiy pays for ttiese 
services to the Electric Utility ("Midwest ISO/Transmis»on and Andllary 
Charges"). FES will pass these Mklwest ISO/Transmission and Andllary 
Charges, which may t>e variable, tiirough to you and you wfll receive no 
discount or percent-off of these Mklwest ISOH'ransmisston and Andllary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence with the next availat)le meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. For the period beginning June 2011, tiie 
program may be terminated or modified due to unforeseen regulatory 
adion. Shoukl tiie program be terminated, you will be retumed to tiie 
standard sovice offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU tiiat will 
contain botti your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by ttie d i ^ date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be retumed to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as weH as any late payment 
charges. Furtiier, your feilure to pay EDU (barges may result in ^ u r 
electric servrce being disconnected in accordance with the EDU tariff. 

5. Penalties, Fees « i d Exceptions. If you do not pay the full amount 
owed FES by the due date of tiie bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellatlon/Terminiaion Provisions. If this agreement is not 
resdnded during ttie resdssion period, enrollment will be sent to your 
EDU. You may temiinate this Agreement, without penatiy, if you move 
out of ttie EDU service terrifavy or into an area wtiere FES will ^arge a 
dtiferent price. TTiere wiBttea S25 cfta^gie for residential custonters and 
a $50.00 charge for commercial customers if you terminate this 
Agreement fbr any other reason, except as expressly provided herein. 
Should you cancel ser^nce with FES and return to standard service offer 
with your EDU, you may not to served under the same rates, terms, and 
conditions that apply to otfier ED U customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of t h^ Agreement 
with FES. You auttiorize FES to obtain infomiation from the EDU tiiat 
indudes, but is not limited to: tMHir̂  history, payment history, historical 
and future electricity usage, meter readings, and ctiaraderistics of 
electiicity service. FES reserves the sofe right to detemtine if your credit 
standing is satisfiadory before accepting your enrollment request. This 
Agreement stiall be conskfered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day resdssbn 
period and subsequent acceptsice of tiie enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity lo opt-out of your comnnjnity's aggregation program at no 
cost. You are responsibte fbr arranging for your elecUlc supply upon 
termination of ti^s Contract. 

9. Dispute Procedures. Contad FES witti any questions conceming the 
terms of sennoe by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contrad Admtnistiation, 
Akron, OH 44320. Our web address is www.flrstenefgysolutions.com. If 
your comi^rU is not resolved after you tiave called your eledric supplier 
and/or your electric i^lity, or for general utility infbrrmitnn, residential 
and business customers may contact the Putilic Utilities Commission of 
Ohk) for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohki.gov. Customers may also call ttie Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.pk;kocc.org. 

10. Miscellaneous. You have tiie right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Sodal Security number and/«r account 
number(s) without your written consent 

FES' environmental disdosure statement is availabfe for viewing on our 
website - www.firstenergysolutrons.com. You agree that FES will make 
ttie required quarteriy updates to tiie statement elecborucally on our 
wet>site. We v^l also provide ttie infcmnnation upon request. 
FES may assign its rights to anotiner. induding any successor, in 
acconjance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for ttie fellowing Items that are 
ttie responsibility of the EDU: o(»rati(Ki and maintenaru^ of tiie EDU's 
e le(^<^ system, any int^ruption of serwce, temiination of service, or 
deterioration of ttie EDU's service. In flie ev^it of a power outage, you 
shoukt contact your fecal EDU. 
Customer is responsit)fe for provkling FES v«th accurate account 
infomiation. If sakl infonnation is incorred, FES reserves the right to 
reprice tiie applicat}fe account(s) or terminate the agreement. 
FES reserves ttie rigttt to retun ar^ customer to ttie EDU if ttie 
custom^s rate code is ctianged and ttie account is no fenger eligibte 
for tills program. 

11. Warranty. FES wanants tide and tiie right to all eledridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.flrstenefgysolutions.com
http://www.PUCO.ohki.gov
http://www.pk;kocc.org
http://www.firstenergysolutrons.com


Environmental Disdosure Infomiation 
RrstEnergy Sdutions Corp. 

Projected Data for tiie 2010 Calendar Year 

Gwwration 
Resource Mix-

A corrparison 
between tiie sources 
of generation used 
to produce this 
product and the 
historic regbnal 
average supply mix. 

Unknown 
12% 

Supplier's 
Product 

Nuclear 
34% 

Indudes tiie purchase of Renewable Enerav Credits ttiat FES will make to complv witti the OHIO SB 221 AHemative Energy Requkenients. 
tBiviranmenbl 
Cliaracteristlcs-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Bfemass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solki Waste 
Wiktiife Impacts 
Air Emissions and SolkJ Waste 
Radioactive Waste 
Air Emissions and Solki Waste 
Unknown Impacts 
No Siqniffeant Impacts 
Unknown imo^iits 
WiMltfe impacts 

Mr Emissions-

A comparison 
betvireen the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Radfeactive Waste-

Radioactive waste 

associated with the 

pnxluct 

TVpe: 
High-Level Radioactive Waste 
Low-Level Radbactive Waste 

Quantitv 
0.0022 
0.0004 

Lbs71,000kWh 
Ft^/1,000kWh 

Note: The generation of this product Involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources cire not included in these charts. 

With in-deptti analysis, flie environmental characteristics of any form of electric generation will reveal t}enetits as wefl as costs. For furtiier infomiation, contact 
RrstEnergy Solutons Corp. at www.fes.com (drck on "RrstEnergy < ^ . " at tiie bottom of ttie home page) or by phone at 1 -888-254-6359. 

http://www.fes.com


August 30, 2010 
CITY OF 

AURORA 

Re: Great news for all-electric space heating, electric water heating and/or load management customers! 

Dear City of Aurora Resident, 

The City of Aurora is providing you the opportunity to join other residents with ali-electrlc sparce heating, electric 
water heating and/or load management equipment to save money on the electricity you use. Savings are possible 
through governmental aggregation, where City officials bring together citizens to gain group buying power for the 
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. City of 
Aurora voters approved this program in November 2001. 

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions 
(Dorp., a subsidiary of FirstEnergy Corp., to pnDvide you with savings on your electrk; generation through April 2012. There 
is no cost for enrollment, you will not be charged a switching fee, and you do not need to do anything to 
participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission-related components, which are costs associated with generating the power and delivering it through the 
transmission system. Your Price to Compare also includes the amount of any credits you receive from the utility for 
having special all-electric space heating, electric water heating and/or load management equipment - which means this 
4-percent discount is on top of any generation credits that would have t»een provided by the utility (for usage 
over 500 Icilowatt-hours in the nine non-summer months). Please see the enclosed FAQs for more information. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to determine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized ~ approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Aurora's electric governmental aggregation program. If you wish to be excluded from 
the pnagram and remain a full-service customer of your local electric utility - Ohio Edison or The Illuminating Company -
you have until September 10,2010 to return the attached "opt-ouf form. If you opt out, you might not be served under the 
same rates, terms and conditions that apply to other customers served by Ohio Edison or The Illuminating Company. If 
you do not opt out at this time, you will receive a notice at least every three years asking if you wish to remain in the 
program. If you leave the program at any other time, you could be subject to a $25 cancellation fee from FirstEnergy 
Solutions. 

After you become a participant In this govemmental aggregation program, Ohio Edison or The Illuminating 
Company will send you a tetter confirming your selection of FirstEnergy Solutions as your electric generation provider. As 
required by law, this letter will Inform you of your option to cancel your contract with FirstEnergy Solutions within seven 
days of its postmark. To remain in the City's govemmental aggregation program, you don't need to take any action when 
this letter amves. 

Ohio Edison or The Illuminating Company will continue to maintain the system that delivers power to your home -
no new poles or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from 
your local eiectric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Aurora with aggregatk>n program questbns. 

Sincerely, 

Mayor, City of Aurora 

P.S. To receive these savings, you should not respond. 
the City's electric governmental aggregation program. 

Retum ttie opt-out form only if you do not want to participate in 

RA RESIDENTIAL ELECTRIC GOVERNMENTAL AG N PROGRAM 

Opt ion 1 : Do no th ing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment \% automatic. 

Op t i on 2: Op t o u t by re turn ing th i s f o rm. 
If you do not want to participate in this 
program and save, you must retum this form 
twfore the due date. 

By retuming this signed form, you will be EXCLUDED from the opportunity to join with other 
residents in the City of Aurora's Electric Govemmental Aggregation Program. 

D, wish to opt out of the City of Aurora Electric Govemmental Aggregation Program. (Check box to opt out) 

Service address (City, state and zip): 

Phone number-

Account holder's signature: Date: 



City of Aurora Electric Governmental Aggregation Pn^ram 
Frequently Asked Questions 

What is a^regation? 
Under governmental aggregation, local ofificials bring citizens together to gain group buying power for the 
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public 
Utilities Commission ofOhio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2001, City of Aurora's residents voted to allow the City to contract for an electiic generation 
supplier on their behalf. 

How will I know if I can save money under the City's electric govemmental a^regation pn^ram? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation 
portion of your electric supply than if you had not joined the City's govemmental aggregation program. 

When I switch to an altemative generation supplier, doesn't the utility take away the generation 
credits I would get for having all-electric space heating, electric water heating and/or load 
management equipment? 
Yes, the utility no longer provides the generation credit when you switch to an altemative generation 
supplier; however, it's important to understand that the 4-percent discount offered by FirstEnei^ Solutions 
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the 
price per kilovî att-hour (KWH) you would be charged if you were receiving generation from your utility for 
that billing month. Any credits you could potentially receive from your utility would be included in this 
Price to Compare, whether or not you are actually receiving them. The generation credit your utility 
provides for having all-electric space heating, electric water heating and/or load management equipment is 
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the 
Price to Compare, you are not missing out on any of the savings that the utility credits provide. 

What do I need to do If I want to be included in this governmental aggregation? 
You do not need to do anytiiing to receive the discounted generation pricing imder this program. You may 
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not 
retuming the opt out form. 

If I join the City's govemmental aggregatron prc^ram, who will deliver my power, read my meter 
and r^pond to emei^encies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utilily still owns the wires and poles that deliver power to you, it will continiK to read 
your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In tills program, the discount you will receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and yoiu* usage, the price per KWH from FirstEnergy Solutions will also change 
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric 
bill. 

over-



What does ^opt out" mean? 
"Opt out" means tiiat you can decide not to participate in the City's electric govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be 
enrolled as an electric generation customer with FirstEner^ Solutions, the City's competitive electric 
generation supplier, and you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be inclutted in the City's 
governmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postm^ked by the 
due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to 
remain in the program. At that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility 
for having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you 
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility 
for having all-electric space heating, electric water heating and/or load management equipment as long as 
those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission ofOhio and their current prices are available by calling 
1-800-686-PUCO (1-800-686-7826). 

If I join the a^regation, can I stay on budget billing? 
Yes, you can remain on budget billmg; however, the budget billing program does not apply to your charges 
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy 
Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnei^ Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related 
products and services, including tiic generation and sale of electricity and energy planning and procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Dlinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FffstEnerciv 

Residential & Small Commerciai Terms 

S o l u t i o n s 

FirstEnergy Solutions Corp. 
and Conditions 

Ttiese Temis and Conditions togettier wltti ttie enroliment information are your 
agreement for eiectric generation service vMtti FirstEnergy Solutions Corp. 
("FES") if you ctioose to remain in ttie convnunity aggregation program by not 
"opting-ouf* or exerdsing ttie rigtit of rescission (XontracT). Please Ireep a 
copy of this agreement for your records. 
FES is certitied by ttie Public Utilities Commission of ONo ("PUCO") to oflier 
and supply electric gerieratton services in Ohio. As a Competitive Retail 
Electric Service ("CRES") provider, FES will simply ttie electric generation to 
your Electric Distribution Utility CEDU") based on your usage. Your EDU ttten 
distributes or delivers t t ^ electricity to you. FES sets the generation prices 
and ctiarges that the customers pay. Ttie PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

OEFtNmONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
DIstrf button Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enixilled to receive 
generation service from FES, your EDU vuHl send you a confirmation letter. 
You will have the right to rescind your enrollment wittiin seven (7) calerHlar 
days following the postmaric date of the confirmation letter by following the 
instructions contained ui the letter. Ttie Right of Rescission only applies wtien 
a oistomer switches to a generation supplier and not on renewal enrollment. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-(Hit of your community's program, you 
will be sen/ed by your EDU's standanJ service offer estabHshed pursuant to 
section 4926.14 of ttie Ohio Revised Code urUess you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. EligltHllty. Only Residential Customer accounts not enrolled in the 
Percentage ca Income Plan Program (PIPP) and small commerdal 
customers with a peak demand below 399 KW are eligible fbr this offer 
from FES. FES reserves the right to reluse enrollment to any customer 
with an outstanding balance. 

2. Basic Servico Prices. During ttte temi of this Conb^ct. you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as spedfied in the opt-out 
nott^cation. Your Price to Compare ctmslsts of bypassable transmission, 
generation and transmission and g^ieration related components, whidi 
are charges assodated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Yoiff price per KWh will vary tiecause it will always be a percent olT the 
Price to Compare, which may diange based on any ctianges made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various ottier diarges. FES res^ves ttie 
right to unilaterelly modify this billing fomnat in the event the EDU is unable 
or umMlling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In addition to the Generation Charge described above, FES witi charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"). such as the Midwest ISO or 
suo^essor organizations, ttiat are not otti^wise reimbursed by ttie Electric 
Utility to Supplier, regardless of wtiether such charges are greater ttian, 
less Bian, or equal to ttie ctiarge Customer currentiy pays for these 
sendees to the Electric Utility fMidwest ISO/Transmission and Andllary 
Charges"). FES will pass these Midwest ISO/Transmission and Andllary 
Ctiarges, which may be variable, ttirough to you and you wiU receive no 
discount or percent-off of these Midwest ISO/Transmission and Anc^lary 
Ctiarges. 

3. Lengtti of Agreement As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
temn as specified in the opt-out notification, ending on ttie meter read for 
the last month of ^rvice. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be tenrMnated, you wilt be retumed to the 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill fi^m your EDU that will 
contain both your EDU and FES charges. FES does not ofler budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement alter giwng you a minimum of fourteen (14) days written 
notice. Upon cancellation you will tie retumed to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric sen/ice toeing disconnected in acconjance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay ttie full amount 
owed FES by ttie due date of the bill. FES may charge a 1.5% per 
month late payment foe. 

6. Canceilatlonn'ermination Provfsfons. If ttiis agreement is not 
resdncted chiring ttie resctesion period, enrollment will be sent to your 
EDU. You may terminate ttds Agreement, without penalty, if you move 
out of ttie EDU service territory or into an area where FES wili charge a 
different price. There w^ lie a $25 cftarge fbr re^dentml cu^omers and 
a $50.00 charge for commercial customers if you termkjate this 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel service with FES and retum to standard service offer 
with your EDU, you may not tie served under the same rates, terms, and 
cond^ions that apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to ttie terms and conditions of this Agreement 
with FES. You auttiorize FES to obtain information from the EDU ttiat 
indudes, t>ut is not limited to: billing history, paymertt tustory, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting your enrollment reqiffist. Th^ 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given ttie 
opportunity to opt-out of your commurwty's aggregation program at no 
cost. You are responsible for arranging for your electric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions conceming the 
terms of sen/ice by phone at 1-888-254^359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive. Attn: (kKitract Administration, 
Akron OH 44320. Our web address is www.firstenergysolutions.com. If 
your OHnplaint is not resohred after you have called your electiic supplier 
and/or your electric utiSty, or fcH* general utility infcmnaticHi, r ^ k l ^ i a l 
and tHJsiness customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll fi'ee) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call tiie Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.pk;kocc.org. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 monttis of payment history, without charge. 
FES will not release your Sodal Security numt)er and/or account 
numt>er(s) without your written consent 

FES' environmental disdosure statement is availat>le for viewing on our 
website - www.firstenergysolutions.com. You agree ttiat FES w3l make 
the required quarterly i ^a tes to ttie statement electronically on our 
wet>site. We will also provkle ttie information upon request. 
FES may assign its rights to another, induding any successor, in 
accordance with tlie rules and regulations of the PUCO. 
FES assumes no responsibility or liability for tiie following items that are 
the responsit»lity of ttie EDU: operation and maintenance of the EDU's 
electiical system, any interruption of sennce, terminatiai of s^vice, or 
deterioration of ttie EDU's service. In ttie event of a power outage, you 
shoukl contact your focal EDU. 
Customer is responsitrie for provkJIng FES with accurate account 
information. If sakl information is inconect, FES reserves tlie right to 
reprice ttie applicabte account(s) or terminate the agreement. 
FES reserves tiie rigtit to retum any customer to the EDU if the 
customer's rate code is changed and ttie accouit is no fonger eligible 
for this program. 

11. IfVarranty. FES warrants titie and the right to all eiectridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pk;kocc.org
http://www.firstenergysolutions.com


Environmental Disclosure Intomnation 
FirstEnergy SoluSons Corp. 

Projected Data for the 2010 Calendar Year 

iGeneration 
Resource Mbt-

A comparison 
between die sources 
ot generation used 
to produce this 
pnxluct and ttie 
historic regional 
average supply mix. 

Wind 
1% 

Hydro ^ 

Nudeary > 
34% 

UnkrKwm 
12% 

1 

1 
Supplier's 

Product ReghHwd 

* Includes ttie purchase of Renewable Energy Credite Itiat FES wiH make to oocn:^ wMh ttta OHIO SB 221 AternaUve Enerav RecMranients. 
Enviroranental 

A description of 
the characteristics 
associated witti 
each possS^fe 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
WiMlife Impacts 
Air Emissfons and Solid Waste 
Radioactive Waste 
Air Emissfons and Solid Waste 
Unknown impacts 
r*Jo Sianificant Impacts 
Unknown Impacts 
Wrkflife Impacts 

Air Emi^ons-

A comparison 
between ttie air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Ĉ artx>n Dtoxide 

Sulfur Dfoxjde 

Nitrogen Oxides 

-

JRegfonm Average | 

Radfoactlve Waste-

Radfoactive waste 
associated with the 
product 

Tipe: 
iHlQh-Level Radk>active Waste 
lUw-Level Radioactive Waste 

Quantitv 
0.0022 
0.0004 

Lt}s71,00DkWh 
Fl^/1,00OkWh 

Note: The generation of this product involves ttie use of 12% Unknown l\trchased Resources. The air 
emissions and radioactive wastes associated with ttiese unknown resources are not included in ttiese charts. 

Witti ki-<feptti analysis, the envin^nrr^fttai characteristics of any form of electric generation will reveal t}enefits as well as costs. For furttier informatfon, contact 
RrstEnergy Solutfons Corp. at www.tes.com (drck on "RrstEnergy Corp." at the bottom of ttie home page) or by phone at 1 -888-254-6359. 

http://www.tes.com


CITY OF 

August 30, 2010 ^ ^ R O R A 

Oear City of Aurora Business, 

The City of Aurora is providing you the opportunity to join other businesses to save money on the electricity you 
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group 
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. City of Aurora voters approved this program in November 2001. 

After researching competitive electricity pricing options fbr you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There is no 
cost for enrollment and you will not t>e charged a sviritching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compare in 2010 and 
2011 and 2 percent off January through April 2012. Your Price to Compare is essentially the price you pay for electrk; 
generation from the utility and consists of generation and transmission related components, which are the costs 
associated with generating the power and delivering it through the transmission system. 

To estimate what your savings per icilowatt-hour (KWH) will be through this program, you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component 
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare. 
Then divide your Price to Compare by 100, and then multiply by the percentage discounts listed above by year to 
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is how much you 
can expect to save each month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to parijcipate in the City of Aurora's electric govemmental aggregation program. If you wish to be excluded from 
the program and remain a full-service customer of your local electric utility - Ohio Edison or The Illuminating Company -
you have until September 10, 2010 to return the attached "opt-ouf forni. If you do not opt out at this time, you will receive 
a notice at least every three years asking if you wish to remain in the program. If you leave the program at any other time, 
you could be subject to a $50 cancellation fee fnim FirstEnergy Solutions - and you might not be served under the same 
rates, terms and conditions that apply to other customers served by Ohio Edison or The Illuminating Company. 

After you become a participant in this govemmental aggregation program, Ohio Edison or The Illuminating 
Company will send you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As 
required by law, this letter will infomrt you of your option to cancel your contract vwth FirstEnergy Solutions within seven 
days of its postmaric. To remain in the City's govemmental aggregation program, you don't need to talce any action when 
this letter arrives. 

Ohio Edison or The Illuminating Company wilt continue to maintain the system that delivers power to your home ~ 
no new poles or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from 
your local electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Aurora witti aggregation program questions. 

Sincerely, 

Mayor, City of Aurora 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in 
the City's electric govemmental aggregation program. 

OPT-OUT FORM - CITY OF AURORA BUSINESS ELECTRIC GOVERNMENTA 

Option 1: Do notliing and save. 
If you want to participate in this program and 
save, you do not necKi to retum this form. Your 
enrollment is automatic. 

Op t ion 2: Op t o u t by r e tum ing th is 
f o r m . 
If you do not want to participate in this 
program, you must retum this form before the 
due date. 

By returning th is signed form, you wi l l be EXCLUDED from the opportunity to jo in with other 
businesses in the City of Aurora's Electric Governmental Aggregation Program. 

n 11 wish to opt out of the City of Aurora Electric Govemmental Aggregation Program. (Check box to opt out ) 

Service address (City, stete and zip): 

Phone number. ^ ^ ^ ^ ^ ^ _ ^ ^ _ _ _ _ 

Account holder's signature:. .Dale:. 

Mail by September 10,2010 to: City of Aurora Electric Governmental Aggregation Program, 341 WhHe Pond Drive, Bldg. B-3, Akron, Ohio 44320 



City of Aurora Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric genemtion supplier certified by the 
Public Utilities Commission ofOhio. 

How is the City able to choose a certified electric generation supplier on my i>eiialf? 
In November 2001, City of Aurora residents voted to allow the City to contract for an electric 
generation supplier on their behalf. 

How will I know if I can save money under the City's electric governmental aggregation 
program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's govemmental aggregation program. 

What do I need to do if I want to be included in this govemment a^regation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your discount by simply not 
retuming the opt out form. 

If I join the City's electric a^regation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be re^wnsible for the deliveiy of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive will vary, so each month you will save die percent 
discount listed in your opt-out letter by year on tiie generation portion of your bill. Since tiie actual 
price per KWH charged by the utihty may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer witii FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

- over— 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FfrstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in tiie program. At that point, you may opt out at no cost. 

What are my ene i^ supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission ofOhio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the a^r^ation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Yoiu* total charges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnei^ Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy ^ d 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of enei^ to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toU-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FirstEnerciv 

Residential & Small Commercial Temis 

S o l u t i o n s 

FirstEnergy Solutions Corp. 
and Conditions 
These Temis and Corwlitions together wtth t ^ enrollment inforniation are your 
agreement for electric generation service with FirstEnergy Sobitions Corp. 
CFES") if you choose to remain in the commurvly aggregation program tiy r>ot 
'opting^>uf" or exercising the right of rescission ("Contract^. Please Iceep a 
copy of tNs agreem^it Ibr your records. 

FES is certified by the Public Utirrties Commission of Ohio ("PUCCT) to offer 
and supply eiectric generation services in Ohio. As a Competitive RetaM 
Electric Service ("CRES") provider. FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the elecbicity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and servl(»s. Hie Federal Energy Regulatory Conffnission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of elecdri(%. 
Transmtesion Service - Mowng high voltage electricity from a gen^ation 
fadSty to the distribution tines of an EDU. 
Distrftnitlon Service - Physical delivery of electricrty to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmark date of the confirmation letter by following the 
instmctions contained in the letter. The Rigtit of Rescission only applies when 
a customer swtches to a generation supplier and not on renewal enrtrilments. 
Your EDU virill not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard service ofter estat)lished pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altemate 
suppli^ of electricity. 
TERMS AND CONDtTTONS OF SERVICE 

1. Ellg^lllty. OvUy Residential Customer accounts not enrolled in ttie 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand t>elow 399 KW are eligible for this oflier 
from FES. FES reserves the right to refuse enrollment to any customer 
virith an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generatton, artd Generation 
Related Charges. You wilt be billed at the percentage off your EDU Price 
to Compare per KWh |:«r billing month, as specified in the q>t-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmissran arid generation related components, which 
are diarges assodated with the (Xists of purchased power and ttie cost to 
deSver the power through the transmission system. Tliese are the 
<^arges tfiat you wouM avCHd for that billing period when you switdi to 
FES. 
Your price per KWh wHI vary because it wig always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculatk>ns. In addition to FES' charges, you will be charged 
by your EDU for distntHJtion and various other charges. FES reserves the 
right to unilaterally modify this billing format in tfie event the EDU is unable 
or unwilling to provide consolkjated bilSng in this lonmat or changes tfie 
calculation of the Price to Con ine . 
(n addition lo the Generation Charge descrit}ed above, FES will diarge 
you fbr any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as the Midwest ISO or 
successor organizations, that are not othenvise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currentty pays for these 
services to ttie Bedric Utility ("Midwest ISO/Transmission and Andllary 
Charges"). FES wil pass these Midwest ISO/Transmission and Andllsffy 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Midwest ISO/Transmission and Andllary 
Ctiarges. 

3. Length of Agreement As a part of your community's program, your 
senHce from FES will commence with ttte next availat)le meter reading and 
after processing of the enrollment tiy your EDU, and wSI continue lor the 
term as spedfied In the opt-out notlfic^on, ending on ttie meter read fbr 
the last month of service. For the period beginning June 2011, the 
program may t>e terminated or modified due to unforeseen regulatory 
adion. Should the pnsgram t)e taminated, you will t>e retuned to the 
standard service offer or its successor. 

4̂  Billing. You will continue to receive a single ixW ̂ m your EDU that will 
contain botti your EDU and FES charges. FES does not offer budget 
txHing. If you do not pay your biH by tlie due daie. FES may cancel this 

FEGOVAP 05/09 Rev 1 

Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be retumed to your EDU as a 
customer. You will remain responsible to pay FES fbr any electridty 
used before this Agreement is cancelled, as well as ^ ty late payment 
charges. Furttier, your faBune to pay EDU charges may result in your 
electric service being disconnected in acconjance with ttie EDU tariff. 

5. Penalties, Fees and Exceptions, if you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

& Cancellation/Termination Provisions. If this agreement is not 
resctfHJed during ttie resdssion period, enrdlment will be sent to your 
EDU. You may terminate this Agreement, wtthout penalty, if you move 
out of ttie EDU senrice territory or into an area where FES will ctiarge a 
different price. TTiere wHI be a $25 charge for resktentiat customers and 
a $50.00 charge for commerdal customers if you terminate this 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel sendee with FES and retum to standard serWce offer 
with your EDU. you may not tie sen/ed under the same rates, terms, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Release Auttiorfzation. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and condittons of this Agreement 
Viiith FES. You auttiorize FES to obtain information from ttie EDU that 
indudes, but is not limited to: billing history, payment history, historical 
and future electridty usage, meter readings, and characteristics of 
electricity service. FES reserves the sde rigtit to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be consklered executed by FES tolk)w)ng acceptance 
of your enrollmeni request by FES, ttie end of the 7 day resdssion 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
oppoitur% to opt-out of your community's abrogation program at no 
cost You are responsil}le for a n a n g ^ fbr your electric supply upon 
t^minatitxi of this Contract. 

9. Dispute Procedures. (Contact FES wtth any questions conceming the 
temis of sen/Ice by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administtation, 
Akron, OIH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved alter you have called your electiic supplier 
and/or your electric utility, or for general utility informatkMi, residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohfo.gov. Customei^ may also caH the Ohio Consumers' 
Comsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.pickocaorg. 

10. Miscenaneous. You have the right to request from FES, twk:e within a 
12 montti period, up to 24 months of payment history, wittiout charge. 
FES will not release your Sodal Security number and/or account 
nLnnber(s) wittiout your written consent 

FES' environmental disdosi^^ statement is available for viewing on our 
website - www.firstenergysolutions.oom. You ag r^ that FES will make 
ttie requ^ed quarterly updates to the statement eledronically on our 
w^site. We will also prowde ttie mformation upon request. 
FES may assign its rights to another, including any successor, in 
accordance wtth the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items that are 
the responsibility of the EDU: operation and maintenance of the EDU's 
etectrical syst^n, any interruption of servk^, temiination of ser^rice, or 
deterioration of the EDU's servtee. In the event of a power outage, you 
should corttact your local EDU. 
Customer is responsible for providing FES wtth acojrate account 
information. If said information is Inconect, FES resen/es the right to 
reprice the applicable account{s) or tenmiate the agreement. 
FES reserves the right to retum any customer to ttie EDU if the 
customer's rate code is changed and the account is no tonger eligible 
for ttiis program. 

11. Warranty. FES warrants titie and ttie right to all electridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FC« A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCO.ohfo.gov
http://www.pickocaorg
http://www.firstenergysolutions.oom


Envin>nmental Disclosure Infomiation 
RrstEnergy Solutk)ns Corp. 

Projected Data for the 2010 Calendar Year 

Generatton 
Resouroe Mbc-

A comparison 
t)etween ttie sources 
ot generatbn used 
to produce ttiis 
product and ttie 
historic regional 
average supply muc 

Unluiown 
12% 

Hydro 
1% 

Indudrathe Energy CredHs that FES will make to oomply with ttie OHIO SB 221 Attamative Energy Reqt«BtT«nts. 
&i^ronmental 
Chamctsristics-

A description of 
the characteristics 
associated wtth 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid W^te 
WlkJIife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 
Wikttife Impacts 

Air Emisaions-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

CartxmDioMde 

Sulfur Dioxkle 

Nitixjgen Oxides 

Regional Average 

Radioactive Waste' 

Racfioaf^ve waste 
assodated with the 
product 

TVpe: 
HiQh-Level Raf£oactive Waste 
Low-Level Radioactive Waste 

Quantitv 
0.0022 
0.0004 

Lbs71.000kWh 
Ft^/1,000kWh 

Note: The generation of ttiis pnxluct involves the use of 12% Unknown Purchased Resources. The air 
emissions and radbactlve wastes associated wtth these unknown resources are not ir^luded in these charts. 

Witti in-depth mialysis, the emHronmental charadeitettcs of any form of electric gaieratton wiH reve^ri beneflts as well as cc^ts. For forttier Nrformation, contad 
FirstEnergy Solutions Ck}rp. at www.fes.com (dnk on "FirstEnergy Corp.* at the bottom of tfie home page) or by phone at 1 -888-254-6359. 

http://www.fes.com


CITY OF 

A U R O R A 
August 30,2010 

Dear Aurora Electric Customer, 

Because your busmess is located witiiin the community of Aurora, you qualify for discounted savings on your 
electric generation. Through governmental aggregation, your community has negotiated and secured a special 
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy. 

To take advantage of this offer, you must complete and retum the opt-in form below by September 10,2010. By 
doing so, you receive savings of 3 percent offyour Price to Compare in 2010 and 2011 and 2 percent off January 
throi^ April 2012 on your electric genemtion. You will also continue to receive a single easy-to-read bill and 
reliable service from your local electric utiHty ~ Ohio Edison or The Illuminating Company. FirstEnergy 
Sohitions* ch^es will be noted on Hie bill separately, but what you will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's new electric 
law. Be sure to complete and retum the attached opt-in form below no later than September 10,2010. 

We know you will appreciate the extra money we are able to return to you through our govemmental 
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749,8 a.m. - 5 p.m., 
Monday - Friday. 

Sincerely, 

Mayor, City of Aurora 

(Reply Card) 

Yesl I want to opt-in for savings dirough the electric governmental aggregation 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Nimiber 
Account Holder Signature 
Date 

Mail by September 10,2010 to City of Aurora Electric Govemmenta! 
76 S. Mam Street, Akron, OH 44308 

program. (Please 

Aggr^ation Program, 

check) 



FirstEn&qv 
Residential & Small Commercial Terms 

S o l u t i o n s 

Flr9tEnei9y Solutions Corp. 
and Condttions 
These Terms and Condttions together vntti the enrollment infonnation are your 
agreement for electric generation sennce witti FirstEnergy Solutions Corp. 
(TES") if you choose to remain in the community ag^egation program by 
"opting-in" or exercising ttie right of rescission (Xontt^acfO. Please keep a 
copy of ttiis agreemerft for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO^ to offer 
and supply electiic generation services in Ohio. As a Competitive Retail 
Electiic Service (^RES^ provkJer, FES will supply ttie electric generation to 
your Electric Distribution Utility CEDU") based on your usage. Your EDU then 
distrftHJtes or delivers the electricity to you. FES sets the generatk>n prices 
and charges ttiat ttie customers pay. The PUCO regulates disblbution prices 
and services. The Federal Eriergy Regulatory Commission regulates 
transmission prices and senrices. 

DEFINrnONS: 
Generatton Service - Ttie production of electiictty. 
Transmtesion Service - Moving high voltage electricity from a generation 
larMy to ttie distribution lines of an EDU. 
Distribution Service - Physical delivery of electrictty to customers by EOU. 

RIGHT OF RESCISSION - If you opt-in and are enrolled to receive 
generatiwi service from FES, your EDU will send you a confirmation letter. 
You wiH have the right to rescind your enroHment wtthin seven (7) calendar 
days fbUowing the postmaric date of ttie confirmation letter by following the 
instructions contained in ttie letter. The Right of Resdsskm only aptplies w h ^ 
a customer swttches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Shoukj you choose not to opt-in to your communtty's program, 
you wHI be sereed by your EDU's standard senrrce ofter establistied pursuant 
to section 4928.14 of ttie Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Ellgiblltty. Only Residential Customer accounts not enrolled in tiie 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligil}le for this ofRer 
from FES. FES reserves the right to reluse enrollment to any customer 
with SB1 outstanding balance. 

2. Basic Service Pilces. During the term of this Contract, you agree to pay 
FES for a total comtMned Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in ttie opt-in 
notification. Your Price to Compare consists of byjsassable tiansmission, 
generation and transmission and generation related components, which 
are charges associated wtth the costs of purchased power and the cost to 
deliver ttie power ttvough ttie ttansmission system. These are ttie 
charges that you would avoid fbr that billing period wtien you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off ttie 
Prtee to Compare, which may (^ange based on any ch^iges made tsy ttie 
EDU in its calculations. In addition to FES' charges, you will be ch^^ed 
by your EDU for distribution and various other ctiarges. FES reserves the 
rigtit to unilaterally modify tNs biSing format in the event the EDU is unable 
or unwilling to provide consolidated billing in ttiis format or changes tiie 
calculation of ttie Price to Compare. 
In addition to the Generation Charge described above, FES will charge 
you fbr any smd all fees, costs, and obligations imposed by a Regional 
Transmission Organization fRTOO. such as tlie Midwest ISO or 
successor organizations, that are not othenwse retmt)ursed by ttie Electric 
Utility to SuppKer, regardless of whetiier such charges are greater ttian, 
less ttian, or equal to the charges Customer cunentiy pays for these 
services to ttie Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES will pass ttiese Midwest ISO/Transmission and Ancillary 
C h ^ e s , u^ich may be variatile, through to you and you will receive no 
discount or percent-off of ttiese Midwest ISOn'ransmission and AndHary 
Charges. 

3. Length of Agreement As a pari of your community's program, your 
service from FES wili oommenoe with the next available meter reading and 
alter processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-in notification, ending on the meter read for the 
last month of service. For ttie period beginning June 2011, the program 
may be terminated or mocyfied due to unforeseen regulatory action. 
Should ttie program be terminated, you will t>e rebimed to the standard 
s^vice offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that v^l 
contain both your EDU and FES charges. FES does not offier budget 
billing, tt you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you vrill be returned to your EDU as a 
customer. You wHl remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 
ctiarges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected in accordance wtth ttie EOU tarHf. 

5. Penalties, Fees and Exceptions. If you do not pay Uie lull amount 
owed FES by ttie due date of the bill. FES may charge a 1.5% per 
montti late payment fee. 

6. Cancellatton/Tenninaflon Provisions. If tiiis agreement is not 
rescinded during the rescission period, enroliment will be sent to your 
EDU. You may terminate this Agreement without p e n ^ , if you move 
out of the EDU service territory or i r ^ an area where FES will charge a 
different price. There wiB t>e a $25 charge for residential customers and 
a $50.00 charge for commercial custcwiers if you termmate tois 
Agreement for any other reason, except as exjpressjy provided herein. 
Should you cancel serwce with FES and retum to standani service offer 
with your EDU, you may not be served under the same rates, terms, and 
cond^ions that apply to other EDU customers. 

7. Customer Consent and infomiation Release Authorization. By 
choosing to opt in to your communtty's aggregation program, you 
understand and agree to ttie terms and conditions of tiiis Agreement 
with FES. You authorize FES to obtain infomiation from ttie EDU that 
includes, but is not limited to: billing Nstory. payment history, historical 
and future electridty usage, meter readings, and cfiaracteristics of 
electrictty service. FES resen/es the sole right to determine if your cred^ 
standing is satisfactory befbre accepting your enn>llment request. This 
Agreement shall be considered executed by FES following accefittance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EOU. 

8. Contract Expiration. At least every ttiree years, you will be given ttie 
opportuntty to opt-in to your community's aggregation program at no 
cost You are responsible for arranging for your electric supply upon 
temiination of ttiis Contract. 

9. Dispute Procedures. Contact FES w ^ any questions conceming the 
terms of senrice by phone at 1-^88-254-6359 (toB-free) M~F SAM - 5PM 
EST or in writing at 341 Wtnte Pond Drive, Atbi: Corrtract Adminisbation, 
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved alter you have called your eiectric supplier 
anchor your electric utiHIy, or for genersrt utility infonnation, reskJential 
and business customers may contact the Public Utiltties Commission of 
Ohio for assistance at 1-800-686-7826 (toll ftee) or TTY at 1-800-686-
1570 (toll fiee) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll ftee) from 8:00 am to 5:00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You have ttie right to request from FES, twice wtthin a 
12 month period, up to 24 monttis of payment history, wtthout charge. 
FES win not retease your Sodal Security number and/or account 
number(s) without your wrttten consent 

FES' environmental disdosure statement is available for viewing on our 
website - www.firstenergysolutions.com. You agree ttiat FES wyi make 
Uie required quarterly updates to ttie statement eledronically (»i our 
website. We will also provide the ^iformation upon request. 
FES may assign its rights to an(^her, induding any successor, in 
accordance wtth ttie mles and regulations of ttie PUCO. 
FES assumes no responsibility or liability for tiie fiillowing items ttiat are 
ttie responsibiltty of ttie EDU: operation and maintenance of the EDU's 
electrical system, any interruption of sen/ice, termlrffltion of service, or 
deterioration of ttie EDU's service. In the everrt of a power outage, you 
shoukl contact your k)cal EOU. 
Customer is respon^le for prowding FES wtth accurate account 
information, tt sakj infomiatton is inconect, FES reserves the right to 
reprice the applicabte account(s) or terminate ttie agreement. 
FES reserves ttie right to rebjm any customer to the EDU tt the 
customer's rate code is dianged and the account is no tonger ellgitJle 
for this program. 

11. Warranty. FES warrants tttte and ttie right to all electridty soM 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCtUSlVE AND ARE IN UEU OF ALt OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com


Environmental Disclosure Information 
Rrs£nergy SdutkHis Corp. 

Projected Data for ttie 2010 Calendar Year 

Gener^on 
Resource Mix-

A comparison 
tietween the sources 
of generation used 
to produce tiiis 
product and the 
historic regional 
average supply mbc. 

Wind 
1% 

Hydro ^ 
1% ^ " J 

Nucteary ^ 
34% 

Unknown 
12% 

1 Supplier's 
Natursd 

6% 

Coal 
77% 

Inckides the purchase of Renewable Bietgy Credils ttiat FES will make to cMmply witti ttie OHO SB 221 Altemative Energy Requiremenls. 

Characteristics-

A description erf 
ttie characteristics 
associated wtth 
each possible 
generation resource. 

Biomass Povwer 
Coal Power 
Hvdro Power 
Natitfal Gas Power 
Nudear Power 
Oil Power 
Other Sources 
Solar Power 
Unknovm Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioat^ive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Signtticant impacts 
Unknown Impacts 
Wildltte Impacts 

Air Emissions-

A comparison 
between tiie sur 
emissions related 
to this product 
and the regtonal 
average air 
emissions 

Cartx>n Dioxide 

Sulfur Dioxkte 

Nitrogen Oxides 

Regional Average 

Radioactive Wasta-

Radioactive waste 
associated witii the 
product 

Tvoe: 
Hiah-Level Fladioactive Waste 
L.ow-Level Radioactive Waste 

Quantitv 
0.0022 
0.0004 

Lb571,000kWh 
Fl^/1,000kWh 

Note: The generation of this product invoh/es ttie i^e of 12% Unknown Purchased Resources- The air 
emissions and radioactive wastes associated witti these unknown resources are not included in these charts. 

Wtth in-depth analysis, ttie environmental characteristics of any form of electiic generation will reveal benefits as weH as costs. For furttier information, contact 
FirstEnergy Solutions Corp. at www.fes.com (dnk on 'FffstEnergy Corp" at tiie bottom of the home page) or by phone at 1 -888-254-6359. 

http://www.fes.com

