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Public Utilities Commission ofOhio 
Docketing Division, 11*** Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Electric Governmental Aggregation Supplemental Opt-Out Notice for the City of Stow 
(Case Number 00-2018-EL-GAG) 

Enclosed please find an original and ten copies of the opt-out notifications being sent to 
newly eligible residential and commercial accounts In the City of Stow's Electric 
Aggregation Program. Also included is an opt-in notification to be sent to men:antile and 
national account customers who othen/vise would be excluded from the program. Please 
file these under Case number 00-2018-EL-GAG. 

The mailing is currently scheduled to begin on or after August 30,2010 and the opt-out 
period is currently scheduled to end on or after September 10,2010. FirstEnergy 
Solutions is the supplier to the program and the local utility company is Ohio Edison. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
city of Stow and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
atmburns@naturalqas-electric.com 

Sincerely, 

1idU 
Mark R. Burns 
President 
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August 30, 2010 

Dear City of Stow Resident, 

The City of Stow is providing you the opportunity to join other residents to save money on the electricity you use. 
Savings are possible through govemmental aggregation, where City officials bring together citizens to gain group buying 
power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of 
Ohio. City of Stow voters approved this program in November 2000. 

After researching competitive electricity pricing options fbr you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation thmugh April 2012. Thore Is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a memtjer of this aggregation, you are guaranteed to save 6 percent off your Price to Compare in 2010, 5 
percent off in 2011 and 4 pendent off January through April 2012. Your Price to Compare is essentially the price you pay 
for electric generation from the utility and consists of generation and transmission related components, which are the 
costs associated with generating the power and delivering it through the transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed 
above by year to determine your savings per KWH. Multiply that number by your total monthly usage. The final number 
is how much you can expect to save each month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Stew's electric governmental aggregation program. If you wish to be excluded from 
the program and remain a full-sen/ice customer of your local electric utility - Ohio Edison - you have until September 10, 
2010 to return the attached "opt-ouf form. If you do not opt out at this time, you will receive a notice at least every three 
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a 
$25 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, temis and 
conditions that apply to other customers served by Ohio Edison. 

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain 
in the City's govemmental aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questk^ns, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Stow with aggregatron program questions. 

Sincerely, 

Mayor Karen Frjtschel, City of Stow 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in 
the City's electric govemmental aggregation program. 

Op t ion 1 : Do no th i ng and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Op t ion 2: Op t o u t by re tu rn ing th i s 
f o r m . 
If you do not want to participate in this 
program, you must tetum this form before the 
due date. 

By returning this signed form, you wi l l be EXCLUDED from the opportuni ty to jo in with other 
residents in the City of Stow's Electric Governmental Aggregation Program. 

D, I wish to opt out of the City of Stow Electric Govemmental Aggregation Program. (Check box to opt out) 

Sarvne acklress (City, state and zip): 

Ptione number: 

Account tioider's signature:. Date: 

Mail by September 10,2010 to: City of Stow Efectiic Governmental Aggregation Program, 341 While Pond Drive, Bldg. B-3̂  Akron, Ohio 44320 



City of Stow Electric Governmental Aggregation Prt^ram 
Frequently Asked Questions 

What is aggregation? 
Under govermnental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission ofOhio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation 
supplier on their behalf. 

How will I know if I can save money under the City's electric govemmental a^regation 
program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's govemmental aggregation program. 

What do I need to do if I want to be included in this govemment aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your discount by simply not 
retuming the opt out form. 

If I join the City's electric a^regation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read yoiu- meter and restore power after an outage. 

Is yonr price for residential power fixed, or does it vary? 
In this program, the discount you will receive will vary, so each month you will save the percent 
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual 
price per KWH charged by tiie utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental ^gregation 
program. By retuming the opt-out form, which is included in this mailing, by tiie due date you will not 
be enrolled as mi electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

- over-



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission ofOhio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the a^regation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your toti charges from 
FirstEnergy Solutions will fluctuate fix)m month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of enei^ and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industri^ customers m Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toH-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday tiirough Friday, 8 a.m. to 5 p.m. 



FtrstEnerav 
S o l u t i o n s 

FirstEnergy Solirtions Corp. - Residential & Smiril Commerciai Terms 
and Conditions 

These Temrts and Conditions together with the enrollment infomiation are your 
agreement fbr electric generation service with FirstEnergy Solutions Corp. 
(TES") if you choose to remain in the community aggregation program by not 
"opting-ouT or exercising the right of rescission {"Contract^. Please Iteep a 
copy of this agreement ^ r your records. 

FES is certified liy the Public Utilities Conmriissicn of Ohio ("PUCO") to offer 
and supply elec^c generation services in Ohio. As a Competitive Retail 
Bectric Service ("CRES") provider. FES will supply the electric generation to 
your Electric Distribution Utility fEDU") based on your usage. Your EDU then 
distributes or delivers the etec^idty to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and senflces. The Federal Eriergy Regulatory Commission regulates 
transnrtission prices and sendees. 

DEFINITiONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving tiigh voltage electricity from a generation 
faci l^ to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 
RIGHT OF RESCISSION - If you do not opt-out and are enroHed to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmaric date of the confirmation l^ter by following the 
instructions contained in the letter. Tt>e Right of Rescission only applies wtien 
a customer switches to a generation suppSer and not on renewal enrollments. 
Your EDU will not send a cc»rifirmation notice upon any renewal of this 
Agreement. Should you ctK}ose to opt-^ut of your commur^'s program, you 
will be served by your EDU's standard service oRer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERNIS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible fbr tftis offer 
from FES. FES reserves the right to refuse enrollment to any custonr»er 
witti an (Hitetending balara^. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES fbr a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
nolrfication. Your Price to Compare cor>sists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through ttie transmission s^tem. Ttiese are the 
charges that you would avoid for that billing period when you switch to 
FES. 
YoiH- price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES resen/es the 
right to unilaterBlty modify ttiis billing format in the event the EDU is unable 
or unwilling to provide consolidated billing in ttiis format or changes the 
calculation of the Price to Compare. 
In addition to ttie Generatton Charge described above, FES w9l charge 
you for any and all fees, costs, and obligations imposed by a Re^ortaf 
Transmission Organization fRTO"), such as the Midwest ISO or 
successor organizations, that are not otiierwise reimbursed by ttie Electric 
UtHHy to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charge Customer currentty pays for these 
services to the Electric Utility f^idwest ISO/Transn^sion and Andllaiy 
Ctiarges"). FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, which may fcie variable, through to you and you will receive no 
discount or peroent-off of these Midwest ISOH'ransmission and Ancillary 
Ctiarges. 

3. Length of Agreement As a part of your community's pro-am, your 
service from FES will commence with the next avajlal>le meter readir^ and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out notification, ending on the meter read fbr 
the last month of service. For the period beginning June 2011. the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you will be returned to the 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be retumed to your EDU as a 
customer. You w8l remain responsible to pay FES fbr any elecbicity 
used before ttiis Agreement is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electiic sen/ice t>eing disconnected in accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by ttie due date of ttie bill, FES may charge a 1.5% per 
montti late payment fse. 

6. Cancellation/Termination Provisions, ff ttiis agreement is not 
rescinded during the rescission period, enrolhnent will be sent to your 
EDU. You may temiinate this Agreement, without penalty, if you move 
out of ttie EDU service territory or into as\ area where FES will charge a 
different price. Titere wiUbea 225 charge for tBsklerttiai customers artd 
a $50.00 charge for commen t customers if you ienmnate this 
Agreement for any other reason, except as expressfy provided herein. 
Should you cancel service with FES and retum to standard service offer 
with your EDU, you may not tie served under the same rates, tenns, and 
conditions that apply to ot/rer EDU customers. 

7. Customer Conserrt and Infonnation Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of ttiis Agreement 
with FES. You auttiorize FES to obtain infonnation from the EDU tiiat 
includes, but is not Ignited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electiicity ^rvioe. FES res^ves ttie sofe r^ht to determine if your credt 
stending is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, ttie end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Eiqriration. At least every three years, you will be given ttie 
opportwnty to opt-out of your communit/s aggregaticm pHogram at no 
cost. You are responsible tor arranging for your electric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES wttti any questions conceming the 
temis of senrice by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive. Attn: Contract Administration, 
Akron, OH 44320. Ourwebaddressiswww.firstenergysolutions.com. If 
your complaint is not resoh^ after ^» j tiave called your electric sui^lier 
and/or your electric utility, or for general iMity intomiation, residential 
and busoiess cusfaamers may contect the Public Utilities Commission of 
Ohio for assfetance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You tiave the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, wittiout charge. 
FES will not release your Social Security number and/or account 
number(s) wittiout your written consent 

FES' environmental disclosure statement is availabfe for viewing on our 
wet)Site - www.fir3tenergysolutions.com. You agree that FES will make 
the required quarterly i ^a tes to ttie s te tem^ electtonically on our 
website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES ̂ sumes no responsibility or liability fbr tiie feltowing items that are 
tiie responsibility of the EDU: operation and maintenance of ttie EDU's 
electiical system, any internjption of service, termination of service, or 
deteriOTBtion of the EDU's sendee. In ttie event of a power outage, you 
shouki contect your k>cal EDU. 
Customer is responsible fbr provkling FES with accurate account 
information. If said tnfbrmation is inconect, FES resen/es ttie right to 
reprice ttie applicable account(s) or terrrtinate ttie agreement. 
FES reserves ttie right to retum any customer to ttie EDU if ttie 
customer's rate code is changed and ttie account is no longer eligible 
for this program. 

11. Warranty. FES warrar^ me and the tight to an electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.fir3tenergysolutions.com


Environmental Disclosure Infonnation 
FirstEnergy SolutiOTS C^ip. 

Projected Data IOT the 2010 Calendar year 

Generation 
Resource Mlx-

A comparison 
bdhveen the sources 
of generation used 
to pnxluce this 
product and ttie 
historic regional 
average supply mix. 

Unknown 
12% 

SuDolier's 
Product 

Indudes ttie purchase of flwiewfable Enemy Credts thai FES will make to conyly wWi the OHK) SB 221 AHerratwe Eneî y ftequirements. 

Chaiaclierlsti<»-

A description of 
the characteristics 
associated with 
e£K)h possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
CNI Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solkj Waste 
Air Emissions and Sold Waste 
WiMlife Impacts 
Air Emisstons and SolW Waste 
RadtoacHve Waste 
Air Emissions and Soiki Waste 
Unknown Imoacte 
NoSiantficantimDads 
Unknown Impacts 
WiMlife Impacts 

Air 

A comparison 
between ttie air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Radloaciive Waste-

Radioactive waste 
associated with the 
product 

Type: 
Hiqh-Level RacNoactive Waste 
Low-Level Radioactive Waste 

Quantity 
0.0022 
0.0004 

Lbs./1.000kWh 
Ft^/1,0D0kWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-d^ith anedysis, ttie environmental characteristics of any kmn of electric generation will reveal benefits as well as costs. For further information, contact 
RrstEnergy Solutions Corp. at www.fes.com (clk;k on "RrstEnergy Corp." at ttie txyttom of the home page) or by ptione at 1-888-254-6359. 

http://www.fes.com


August 30, 2010 

Re: Great news for all-electric space heating, electric water heating and/or load management customers! 

Dear City of Stow Resident, 

The City of Stow is providing you the opportunity to join other residents with all-electric space heating, electric 
water heating and/or load management equipment to save money on the electricity you use. Savings are possible 
through governmental aggregation, where City officials bring together citizens to gain group buying power for the 
purchase of electricity fram a retail electric generation provider certified by the Public Utilities Commission of Ohio. City of 
Stow voters approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions 
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation thnaugh April 2012. There 
Is no cost for enrollment, you will not be charged a switching fee, and you do not need to do anything to 
participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission-related components, which are costs associated with generating the power and delivering it through the 
transmission system. Your Price to Compare also includes the amount of any credits you receive from the utility for 
having special all-electric space heating, electric water heating and/or load management equipment - which means this 
4-percent discount is on top of any generation credits that would have been provided by the utility (for usage 
over SOO kilowatt-hours in the nine non-summer months). Please see the enclosed FAQs for more infomiation. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to determine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the same anrK)unt of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Stow's electric govemmental aggregation program. If you wish to be excluded from 
the program and remain a full-service customer of your tocal electric utility - Ohio Edison - you have until September 10, 
2010 to retum the attached "opt-ouf fomi. If you opt out, you might not be served under the same rates, terms and 
conditions that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice 
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you 
could be subject to a $25 cancellation fee from FirstEnergy Solutions. 

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter 
confirming your selectk^n of FirstEnergy Solutions as your electric generatk)n provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmaric. To remain 
in the City's govemmental aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges Included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Stow with aggregation program questions. 

Sincerely, 

Mayor Karen Fritschel, City of Stow 

P.S. To receive these savings, you should not respond. 
the City's electric govemmental aggregation program. 

Retum the opt-out form only if you do not want to participate in 

OPT-OUT FORM - CITY OF STOW RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION Pf 

Option 1: Do nothing and save. 
If you want to participate In this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Op t ion 2 : O p t o u t by r e t u m i n g t t i i s f o rm . 
If you do not want to participate in this 
program and save, you must return this fomi 
before the due date. 

By retuming this signed form, you wil! be EXCLUDED fram the oppwtunity to join with other 
residents in the City of Stow's Eiecbic Govemmental Aggregatfon Program. 

D I wish to opt out of the City of Stow Electric Governmental Aggregation Program. (Check box to opt out ) 

Service address {City, state and zip): 

Phone number ^ ^ _ _ _ _ _ 

Account holder's signature: 

U H S I U » 1&,Kw,A^wm^W^m 4 A OAH A ^ ^ - / « : « , , ^ t C 4 v u u ei«k«>«i^#> fl^nMA»^wtnttMt¥^\ A , iA*i^kn Oiv^Mvam "iAA UUKil^ D^\n/I n r i u A Sl#l#t D - ? Alri 



City of Stow Electric Governmental i^gr^ation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local oflRcials bring citizens together to gain group buying power for the 
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public 
Utilities Commission ofOhio. 

How is the City abie to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Stow's residents voted to allow the City to contract for an electric generation 
supplier on their behalf. 

How will I know if I can save money under the City's electric govemmental aggr^at ion program? 
Under tiie Cily's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation 
portion of your electric supply than if you had not joined the City's govemmental a^regation program. 

When I switch to an alternative generation snpplier, doesn't the utility take away the generation 
credits I would get for having all-electric space heating, electric water heating and/or load 
man^emen t equipment? 
Yes, the utility no longer provides the generation credit when you switch to an altemative generation 
supplier; however, it's important to understand that the 4-percent discount offered by FirstEnergy Solutions 
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the 
price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for 
that billing month. Any credits you could potentially receive fix)m your utility would be included in this 
Price to Compare, whether or not you are actually receiving them. The generation credit your utility 
provides for having all-electric space heating, electric water heating and/or load management equipment is 
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the 
Price to Compaq, you are not missing out on any of the savings that the utility credits provide. 

What do I need to do if I want to be included in this govemmental aggr^at ion? 
You do not need to do anything to receive the discounted generation pricing under this program. You may 
choose to remam in the aggregation group and begin receiving your 4-percent discount by simply not 
retuming tiie opt out form. 

If I join the City's govemmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read 
your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you vAW receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change 
each month. Regm-dless, you are guaranteed to save 4 percent off the generation portion of your electric 
bill. 

over— 



What does ^opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive electric 
generation supplier, and you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
governmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the 
due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other 
reason but movmg. However, you will be sent a notice at least every three years asking if you wish to 
remain in the program. At that point, you may opt out at no cost. 

If I cancel out of this pr<^ram at a later date, will I be able to keep the credits I get from my utility 
for having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you 
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility 
for having all-electric space heating, electric water heating and/or load management equipment as long as 
those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission ofOhio and their current prices are available by calling 
1-800-686-PUCO (1-800-686-7826). 

If I join the a^regation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges 
fiom FirstEnergy Solutions only to chaises from the electric utility. Your total charges from FirstEnergy 
Solutions will fluctuate from month to month according to your usage. 

Can I stUI have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnei^ Corp., offers a wide range of energy and related 
products and services, including the generation and sale of electricity and energy planning and procurement. 
FirstEnergy Solutions is a leadii^ competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FirstEn&qy 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Teims and Conditions together with the enrollment Informafion are your 
agreement lor electric generation service with FirstEnergy Solutions Corp. 
("FES'^ if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Contract^. Rease keep a 
<x)py of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio <"PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ("CRES^ provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU') based on your usage. Your EDU then 
distributes or delivers the etedricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission phc^ and ser^ces. 

DEnnmoNS: 
OeneraCion Service - The production of electricity. 
Transmission Service - Moving high voltage electridty from a generation 
fadlrty to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service finom FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollrnent within seven (7) calendar 
days foMowing the postmartt date of ttie confirmation letter by toHoMring the 
instructions contained in the letter. The Right of Rescission only applies when 
a customer switch^ to a gen^aticm si^plier and not on renewal ertfollniente. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard service offer established pursuant to 
section 4923.14 of the Ohio Revised Code imless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a pe£^ demand below 399 KW are eligible tor this offer 
from FES. FES reserves the right to refine enroBmeitf to any customer 
with an outstanding balance. 

2. Basic Service Prices. DiMng the term of this Conlract, you agree to pay 
FES for a total combir^d Transmission, Generation, and Generation 
Related Charges. You will t>e billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission arid generaticm r^ated ctHnponente, wrf̂ ch 
are charges associated with ttie costs of purchased power and the cost to 
deliver the power throu^ the transmission system. These are the 
charges that you would avoid for Uiat billing period wtren you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to C^rnpare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU tor disfritnjtion and various other charges. FES reserves the 
right to unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Ck)mpare. 
In addition to the Generation Charge described atx>ve, FES will charge 
you for any and all foes, costs, and obNgations imposed by a Regional 
Transmission Organization fRTO''), such as the Midwest ISO or 
successor organizations, that are not otherwise reimbursed by the Electric 
Utility to Supplier, regardless of whether such ctiarges are greater than, 
less Itian, or equal to tiw (^rges Customer currentiy p a ^ for ttiese 
services to me Electric Utility ("MkJwest ISO/Transmission and ArKiMary 
Charges"). FES will pass these Midwest ISO/Transmission and Ancillary 
Chaises, which may be vffliable, through to you and you will receive no 
discount or p^coit-off of these Midwest ISO/Transmission and >^cjllary 
Charges. 

3̂  Lei^th of Agreemmt As a part of your commwiity's program, your 
service fi'om FES will commence vM) the next available meter reading and 
after processing of the enrdlment tiy your EDU, and Mil continue for the 
t ^m as specified in the opt-out notification, ending on ttie meter read for 
the last month of senrice. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be temynated, you will be retomed to tiie 
standard senrice offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel tills 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be retumed to ycnjr EDU as a 
customer. You wifl remaki responsible to pay FES for any electilcity 
used before this Agreement is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected in acconjance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay ttie foil amount 
owed FES by the due date of tiie bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Tormlnation Provisions. If this agreement is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without p^ialty, if you move 
out <rf the EDU service territory or into an area where FES will ctiarge a 
different price. TTiere w&t>ea $25 charge for residentml customers and 
a $50.00 ctiarge for commercial customers if you terminate &us 
Agreement for any other reason, except as expressly provided herein. 
Stiould you cancel service with FES and retmi to standard service offer 
with your EDU. you may not be served under the same rates, terms, and 
cortditions that apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
witii FES. You autiiorize FES to obtah information firom Hie EDU that 
includes, but is not limited to: billing history, payment history, historical 
and fotore electridty usage, meter readings, and cfiaracteristics of 
electiicity service. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

6. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your communfty's aggregation program at no 
cost. You are responsible for arranging for your electric supply upon 
termffiation of this Contract. 

9. Dispute Procedures. Contect FES witii any questions concerning tiie 
terms of senrice by phone at 1-88&-254-635g (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Ourwebaddressiswww.fir5tenergysolutions.com. If 
your complaint is not resolved after ymj tiave called your eiecbic supplfer 
and/or your etecbic utility, or for general utility infonnation, residential 
and business customers may contect the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. CXistomers may also call the Ot^o Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You have tiie right to request from FES, twice wfthin a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number and/or account 
number(s) without your written consent 

FES' envlronmentel disclosure stetement is availabfe for viewing on our 
website ~ www.firstenergysolutions.com. You agree ttiat FES will make 
ttie reqtmed quarterly updates to the stetement electronically on our 
website. We will also provkle the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regul^ons of tiie PUCO. 
FES assumes no responsibility or liatHlity for ttie foltowlng items that are 
the responsit>il%y of tiie EDU: operation and mafftienance of the EDU's 
electiical system, any interruption of sennce, termination of senrice. or 
deterioration of the EDU's senrice. In the event of a power outege, you 
should contact your tocal EDU. 
CusbMner Is responsible for providing FES with accurate account 
infonnation. If said information is incorrect, FES reserves the right to 
reprice the appHcabte account(s) or terminate the agreement 
FES resen/es the rigtU to retom any customer to the EDU if the 
customer's rate code is changed and the account is no tonger eligible 
for this program. 

11. Warranty. FES warrants titie and the right to all etecbtcHy soki 
heremder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.fir5tenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com


Envin>nmental Disclosure Infonnation 
FirstEnergy ScHutlons Corp. 

Projected Data ICH* the 2010 Calendar Year 

Generation 
RcHKHjrce Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Ur^nown 
12% 

Supplier's 
Product 

Natural Gas 

' Indudes tfie purchase of Renewretble Energy CrecHte that FES wM make to comiriv with Ihe OHIO SB 221 Attecnatire Enggy RequirHnents. 
Envimimmtel 
(^raracterlstfcs-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal F*ower 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar I'ower 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and SolkJ Waste 
WiMllfe Impacts 
Air Emissjons and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Imoacte 
Unknown Impacts 
WiWHfe impatSs 

Air Bnnissions-

A comparison 
between tiie air 
emissions related 
to this product 
and tiie regional 
average air 
emissions 

Carbon Dioxide 

Suitor Dioxide 

Nitrogen Oxides 

Regtonal Average 

Radtoacthre Waste-

Racfioactlve waste 
associated witii the 
product 

TVpe: 
High-Level Racfioactlve Waste 
Low-Level Radioactive Waste 

QuantHy 
0.0022 
0.0004 

Lbs71.000kWh 
R^/1,000kWh 

Note: The generation of this product involves tfie use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-depth analysis, the envlronmentel characteristics of any form of efectiic generation will reveal t}enefrte as well as costs. For forther information, contact 
FirstEnergy Solutions Corp. at www.fes.com (dick on "RrstEnergy Corp." at the lx>ttom of tiie home page) or by phone at 1 -888-254-6359. 

http://www.fes.com


August 30, 2010 

Dear City of Stow Business, 

The City of Stow is providing you the opportunity to join other businesses to save money on the electricity you 
use. Savings are possible thnDugh governmental aggregation, where City officials bring together citizens to gain gnDup 
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. City of Stow voters approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compare In 2010 and 
2011 and 2 percent off January through April 2012. Your Price to Compare is essentially the price you pay for electric 
generation from the utility and consists of generation and transmission related components, which are the costs 
associated with generating the power and delivering it through the transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmissron Related Component 
by the Kilowatt IHours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare. 
Then divide your Price to Compare by 100, and then multiply by the percentage discounts listed above by year to 
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is how much you 
can expect to save each nrtonth you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Stow's electric govemmental aggregation program. If you wish to be excluded from 
the program and remain a full-service customer of your local electric utility - Ohio Edison - you have until September 10, 
2010 to retum the attached "opt-ouf form. If you do not opt out at this time, you will receive a notk:« at least every three 
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a 
$50 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, tenms and 
conditions that apply to other customers served by Ohio Edison. 

After you become a partrcipant in this govemmental aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter wilt 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain 
in the City's govemmental aggregation program, you don't need to take any action when this letter anives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutwns. You will continue to receive a single, easy-to-read bill from your tocal electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll nottoe is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Stow with aggregation program questions. 

Sincerely, 

Mayor Karen Fritschel, City of Stow 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in 
the City's electric govemmental aggregation program. 

OPT-OUT FORM - CITY OF STOW BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Op t i on 2: Op t o u t by r e t u m i n g th i s 
f o rm . 
If you do not want to paiticipate in this 
program, you must retum thte form before the 
due date. 

By returning th is signed form, you wi l l be EXCLUDED from the opportuni ty to jo in with other 
businesses in the City of Stow's Electric Governmental Aggregation Program. 

XI,, wish to opt 6Ut«f Ihe City of Stow Electric Goverranental Aggregation Program. <Checlc box to opt ou t ) 

Service address {City, state and zip): 

Phone number: ^ _ 

Account holder's signature: 

Mail by September 10,2oio to: CHy of Stow Electiic Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Oliio 44320 



City of Stow Electric Govemmenta] Aggregation Pribram 
Frequentiy Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission ofOhio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation 
supplier on their behalf 

How will I know if I can save money under the City's electric govemmental i^regation 
program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's govemmental aggregation program. 

What do I need to do if I want to be included in this govemment aggregation? 
You do not need to do anytiiing to receive the discounted generation pricing xmder tiiis program. You 
may choose to remain in the ̂ gregation group and begin receiving your discount by simply not 
retuming the opt out form. 

If I join the City's electric a^regation program, who will deliver my power^ read my meter and 
respond to emei^encies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive will vary, so each month you will save the percent 
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from Firsffinergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does ̂ opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailii^, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

— over-



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the prf^ram at a later date? 
Yes, but you will be subject to a $50 cancellation fee fix)m FirstEnergy Solutions if you cancel for any 
otiier reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an altemative generation siqjplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission ofOhio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the a^;regation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not J^ply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate fit>m month to month accordir^ to your usage. 

Can I still have my payment automaticaUy deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FnstEnergy Solutions Corp., a subsii^ary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity mid energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a,m. to 5 p.m. 



RrstEheygy 
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 

These Temis and Conditions together with ttte enrollment JnfcHTnaticMi are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES*^ if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission CContracfl. Please keep a 
copy of tlHS agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio {"PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Sennce ("CRES") pn^vider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the elecbicity to you. FES sets the generation prices 
and charges that the cu^omers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
tf^nsnnssion prices arxl services. 

DEFINmONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distritujtian lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation ser^ce from FES, your EDU will send you a confirmation letter. 
You will have the right to rescirwl your enrollment within seven (7) calendar 
days following the postmark date of the confinnation letter by following the 
instructions contained in ttie letter. The Right of Rescission only applies wtien 
a customer switches to a generatton supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will tte served by your EDU's standard servtee offier established pursuant to 
section 4928.14 of the Ohio Revised Code unless you ctioose an altemate 
sup|:^ier of elec^city. 

TERIMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this ofHer 
from FES. FES reserves the r^fht to refuse enrollment to any customs 
wfth an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmtssk>n, Generation, and Generation 
Related Charges. You wgl be billed at Uie percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notilication. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation rested components, which 
are charges assodated with tiie costs of purchased power and the cost to 
deliver ttie power through the transmission system. Ttiese are tiie 
charges that you would avoid fbr that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by ttie 
EDU in its calculations. In addition to FES' charges, you wSI be charged 
by your EDU tor distribution and various Other ctiarges. FES res^ves ttie 
right to unilaterally modify tills billing format in ttie event the EDU is unable 
or unwilling to provide consolidated bflKng in this tomiat or changes the 
calculation of ttie Price to Compare. 
in additk>n to the (veneration Charge described above, FES will charge 
you for any and all fiees. costs, and obligations imposed by a Regional 
Transmisston Organization ("RTO"), such as the Midwest ISO or 
successor orgaruzations, tiiat are not otherwise reimbused by the Electric 
Utility to Supplier, regardless of whether such c h ^ e s are ^eater than, 
less ttian, or equal to the ctiarges Customer currentiy pays tor ttiese 
services to ttie Electiic Utility C^klwest ISO/Transmission and Ancillaiy 
Charges'^. FES will pass these Midwest ISCVTransmisston and Ancillary 
Charges, which may tie variatile, through to you and you will receive no 
discount or percent-off of these Mklwest ISOTTransmission and AndSary 
Cfmrges. 

3. l-ength of Agreement As a pari of your community's program, your 
service from FES will commence with the next available meter reading and 
af t^ processing of the ervxMlment by your EDU, and wHI continue for ttie 
term as spedfied in the opt-out notification, ending on the meter read tor 
the last month of service. For the period beginning June 2011, the 
program may tie terminated or modified due to unforeseen regulatory 
action. Should Uie p n ^ ^ m be terminated, you will be retumed to the 
standam service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain botii your EDU and FES charges. FES does not offer budget 
billtng. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a mirrimum of fourteen (14) days written 
notice. Upon cancellatfon you will be retumed to your EDU as a 
customer. You wHI remain responsible to pay FES for any elecbicity 
used t>etore this ^reement is cancelled, as well as any late p a r e n t 
charges. Further, your failure to pay EDU charges may result in your 
ele<^c service being disconnected in accordance witti the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do rvA pay the foil amount 
owed FES by ttie due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

G. Cancellationnrermlnation Provisions. If this agreement is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU service territory or into an area wtiere FES will charge a 
difierent price. There wiS t)e a $25 charge for residential customers and 
a $50.00 charge tor commercial customers if you terminate this 
Agreement fbr any other reason, except as expressly provided herein. 
Stmuki you cancel service with FES and return to standmd service offer 
with your EDU, you may not be served under the same rates, terms, and 
cond^ions that apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
urKlerstand and agree to the terms and conditions of this Agreement 
witti FES. You authorize FES to obtain information from the EDU tiiat 
indudes, but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
eledridty service. FES reserves the sofe right to determine if your credit 
standing is satisfoctory before accepting your enrollment request. This 
Agreement shall be conskjered executed by FES foltowing acceptance 
of your enrollment request by FES, the end of ttie 7 day rescission 
period and subsequent acceptance of the enrdlment by your EDU. 

8. Contract Expiration. At least every Uiree years, you will t>e given the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsit)te for arranging tor your electric supply upon 
terminatton of tNs Contract. 

9. Dispute Procedures. Contad FES with any questions concerning tiie 
temis of senrice by phone at 1-868-254-6359 (toll-free) M-F BAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contrad Administration, 
Akron. OH 44320. Our web address is www.tirstenergysolutions.com. If 
your complaint is not resolved after you tiave called your eledric supplier 
and/or your eledric utility, or tor general utility information, residentiai 
and business customers may contad the Public Utilities Conmiisston of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) fifxim 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gQV. Customers may also call ttie Ot^o Consumers' 
Counsel (OCC) at 1-877-742-5622 (tdl ftee) from 8:00 am to 5:00 pm 
weekdays or at www.pk:kocc.org. 

10. Miscellaneous. You have the right to request trom FES. twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not r ^ a s e your Sodal Security numt>er and/or account 
number(s) wittiout your written consent 

FES' envlronmentel disclosure statement is availabte for viewing on our 
website - www.firstenergysolutions.com. You agree ttiat FES will make 
the required quarteriy updates to the statement electronically on our 
wet>site. We will also provide the information u|X)n request. 
FES may assign its rights to another, including any successor, in 
accordance with ttie rules and regulattons of the PUCO. 
FES assumes no responsibility or liability tor the following items ttiat are 
the r^ponsibility of ttie EDU: operation and maintenaice of ttie EDU's 
electrical system, any interruption of service, termination of service, or 
deterioration of ttie EDU's service. In ttie ev^it of a power outage, you 
shouM contact your tocal EDU. 
Customer is responsibte for provkling FES with accurate account 
infomiatton. If saki information is incorred, FES res&^^s the right to 
reprice the applic^>le acoount(s) or terminate ttie agreement 
FES reserves ttie ri£^ to retum any customer to ttie EDU if the 
customer's rate code is changed and ttie aaxxmt is no longer eligibte 
for this program. 

11. Warranty. FES wanants titie arKi the right to all electiicity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPUED. INCLUDING BUT 
NOT UMITED TO ANY WARRANTIES OF MERCHANTABIUTY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.tirstenergysolutions.com
http://www.PUCO.ohio.gQV
http://www.pk:kocc.org
http://www.firstenergysolutions.com


Environmental Disclosure Information 
RrstEn^gy Solutk>ns C ^ . 

Projected Data for tiie 2010 Calendar Year 

Qeneratton 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
pnxluct and the 
historic regional 
average supply mix. 

Wind 
1% 

H y d r o _ _ ^ 

Nudeary ^ 
34% 

Unknown 
12% 

1 
Supplier's 
l*roduct Regional 

Indudes Hie purdiase of f̂ nsMeiAe Energy Crecfils that FES wiN mske to comply with the OHIO SB 221 Altemative Ergrgy Requirements. 
Enviroiimental 
Chwacteristics-

A description of 
the characteristics 
associated wtth 
each possible 
generatk>n resource. 

Btomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
lOther Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
WikJIife Impacts 
Air Emissions and Solid Waste 
Racfioactlve Waste 
Air Emisstons and Solid Waste 
Unknown Impacts 
NoSkinifteantlmDacts 
Unknown Impacts 
Wildlife Impacts 

MrEmlsstons-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Radioactive Waste-

Radbactive waste 
associated with the 
product 

Type: 
Hiqh-Level RadioEKnive Waste 
ILow-Level Radtoactive Waste 

Quantity 
0.0022 
0.0004 

LbsVLGOOkWh 
F1^/1,000kWh 

hJote: The generation of this product involves Vne use of 12% Unknown Purdiased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

Witti in-deptti analysis, ttie envronmental diaracteristics of any form of eledric generatton will reveal tieneHs as well as costs. For forther information, contad 
RrstEnergy Solutions Corp. at www.fes.com (dick on "RrstEnergy Corp." at the bottom of the home page) or by phone at 1 -888-254-6359. 

http://www.fes.com


August 30,2010 

Dear Stow Electric Customer, 

Because your busmess is located within the community of Stow, you qualify for discounted savings on your 
electric generation. Through governmental aggregation, your commumty has negotiated and secured a special 
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy. 

To take advantage of this offer, you must complete and return the opt-in form below by September 10,2010. By 
doing so, you receive savings of 3 percent offyour Price to Compare in 2010 and 2011 and 2 percent off January 
through April 2012 on your electric generation. You will also continue to receive a single easy-to-read bill and 
reliable service from your local electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on 
tbe bill separately, but what you will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's new electric 
law. Be sure to complete and retum the attached opt-in form below no later than September 10,2010. 

We know you will appreciate the extra money we are able to retum to you through our govemmental 
aggregation progr^n. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749,8 a.m. - 5 pjn., 
Monday - Friday. 

Sincerely, 

Mayor Karen Fritschel, City of Stow 

(Reply Card) 

Yes! I want to opt-in for savings through the electric govermnental aggregation program. | j (Please check) 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Number 
Account Holder Signature 
Date 

Mail by September 10,2010 to Stow Electric Govemmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 



Fir^En&tiv 

Residential & Small Commercial Tenns 

S o l u t i a n s 

FirstEnergy Solutions Corp. 
and Conditions 
These Terms and Conditions togetlier with ttie enrollment infomiation are your 
agreement for electric generation service witti FirstEnergy Solutk>ns Corp. 
("FES") if you choose to remain in ttie communtty aggregatkin program by 
"0(^ng-in' or exercising the right of resdsskin (X;ontrad^. Please keep a 
copy of this agreement fbr your records. 
FES is certified by the Public Utilities Commissian of Ohio {"PUCO") to after 
and supply electric generation services in Ohk). As a Competitive Retail 
Electric Service ("ORES") provider, FES wSI supply ttie eledric generation to 
your Eledric Distribution Utility C^DU") based on yoi^ usage. Your EDU then 
distributes or delh/ers the electricity to you. FES sets tiie generation prices 
and charges tiiat Uie customers pay. Ttie PUCO regulates (fistrftnition prices 
and services. The Federal Energy Regulatory Corrmvssion regulates 
ttansmission prices and sendees. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage eledridty from a generation 
fadtty to tiie distribution lines of an EDU. 
Distrlbutton Service - Phy^cal <tetivery of eledridty to customers by EDU. 

PUGHT OF RESCISSION - If you opt-in and are enrolled to receive 
generation sen/ice from FES, your EDU will send you a conlimiation letter. 
You wilt have the right to resdnd your enrollment within seven (7) calendar 
days follomng the postmark date of tfie confirmation letter by foflowing the 
instructions contained in the letter. The Right of Resdssion only applies when 
a customer switches to a generation supplier and not on renewal enrdlments. 
Your EDU will not send a confinnation notice upon any ronewal of this 
Agreement. ShouM you dioose not to opt-in to your community's progran, 
you wHl be sen/ed by your EDU's standard senrice ofler establistied pursuant 
to section 4928.14 of ttie Ohio Rewsed Code unless you dioose an altemate 
supplier of elecbicity. 

TERMS AND CONDITIONS OF SERVICE 

1. EllgHrillty. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercia! 
customers wtth a peak demand bekiw 399 KW are elig33te for this ofter 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract you agree to pay 
FES fbr a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-in 
notification. Your Price to Compare consists of bypassable transmission, 
generation and ti^nsmisston arid generaticui r ^ t ed components, whk^ 
are charges assodated with the costs of purdiased power and ttie cost to 
deliver tiie power tfirough ttie transmission system. These are the 
charges that you woukJ avokl fbr that billing period when you switch to 
FES. 
Your price p ^ KWh will vary because it will always be a percent off Uie 
Price to Compare, whKh may change based on any changes made by the 
EDU in its cateulaUons. In additkin to FES' charges, you will be charged 
by your EDU fbr distiibution and various ottier diarges. FES resen/es the 
right to unilaterally mo(£ly this billing format in tiie event the EDU is unable 
or unwilling to provk^ consolklated billing in this fbmiat or dianges tiie 
calculation of ttie Price to Compare. 
In additkin to the Generation Charge described atiove, FES will charge 
you fbr any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as tiie Midwest ISO or 
successor organizations, that are not ottienvise reimbursed by tiie Eledric 
Utility to Supplier, regardless of whether such charges are greater than, 
less tiian, or equal to the charges Customer cunentiy pays for these 
services to the Electric Utility ("Midwest ISO/Transmission and Andllary 
Ctiarges"). RES will pass these Mkiwest ISO/Transmissk)n and AndRary 
Charges, which may be variable, tiirough to you and you will receive no 
discount or peroentoff of ttiese Mklwest ISOn'ransmission and Andllary 
Charges. 

3. L«igth of Agreement As a part of your community's program, your 
sennce from FES will convnence with ttie next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as spedfied in the opt-in notification, ending on the meter read for the 
last month ot service. For the period tseginning June 2011, tiie program 
may be tenninated or modified due to unforeseen regulatory action. 
Should ttie program be terminated, you will be retumed to the standard 
service offer or its suc(%ssor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not ofler budget 
bfHffig. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be retumed to your EDU as a 
customer. You w9l remsHo respcHisitile to pay FES fbr any eledridty 
used before ttus Agreement is cancelled, as well as any late payment 
charges. Furttier, your failure to pay EDU diarges may result in your 
eledric servKC being disconnected m accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the fijtl amount 
owed FES by ttie due date of tiie bill, FES may charge a 1.5% per 
montii late payment fee. 

6. Cimcellation/Termination Provisions. If tills agreement is not 
resdnded during ttie resdssion period, enrollment will be sent to your 
EDU. You may temiinate tNs Agreement, without penalty, if you move 
out of the EDU service territory or into an area where FES wHI ttxwge a 
diflerent price. Tftere will l)e a $25 charge for residerttiai cu^omers and 
a $50.00 charge for commercial customers if you termmato this 
Agreement for any other reason, except as expressly provided her^n. 
Should you cancel service wth FES and retum to startdmd service offer 
with your EDU, you may n^ l je served under the same rates, terms, and 
condflrons that a f ^ to other EDU cu^omers. 

7. Customer Consent and Infomiation i^elease Autiiorization. By 
dioo^ng to opt in to your onnmunity's aggregation program, ^ u 
understand and agree to ttie t^ms and conditions of this Agreement 
witti FES. You auttiorize FES to obtain infomiation firom ttie EDU ttiat 
indudes, but is not limited to: billing tiistory, payment Nstory. historical 
and future efectricfly usage, meter reading, and diaraderfstics of 
electricity service. FES reserves Uie sole right to detemiine if your credit 
standing is satisfactory t>efore accepting your enrollment request. ITtis 
Agreement shall be consklered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day resdssion 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportiffiity fo op4-in to your commuruty's aggregation program at no 
cost You am responsible for arranging for your electric supply upon 
temiination of this Contract. 

9. Dispute Procedures. Contad FES wtth any questions conceming the 
temis of sennce by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attii: Contrad AdminisbBtion, 
Akron, OH 44320. Our web address is www.firstener9ysolutions.com. If 
your complaffit is not resolved after you have called your electric supplier 
and/or your eledric utility, or for general utility information, residential 
and business customers may contad the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll fifee) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consinners' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays w at www.pKkocc.org. 

10. Miscellaneous. You have the right to request from FES, twice wtthin a 
12 month period, up to 24 monttis of payment history, without charge. 
FES will not release your Social Security number and/or account 
number(s) wittiout your written consent 

FES' environmemal disdosure statement is availat>le for viewing on our 
wetisite - www.firstenergysdutions.com. You agree that FES will make 
ttie required quarterly updates to the statement eledronically on our 
website. We will also provide the information upon request. 
FES may assign its rights to anottier, induding any successor, in 
acoordanoe with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items that are 
ttie responsibility of Hie EDU: operaticm and maintenance of ttie EDU's 
electrical system, any interruption of service, temiination of service, or 
deterioration of ttie EDU's service. In the event of a power outage, you 
stiould contad your local EDU. 
Customer is responsible for providing FES with accurate account 
infomiation. If saki information is incorred. FES reserves the right to 
reprice the applic^le account(s) or terminate the agreement. 
FES reserves ttie ri^ to retum any ojstonrer to ttie EDU tt the 
oustomei's rate code is changed and ttie acccxfnt ^ no longer eligible 
for ttiis program. 

11. Warranty. FES warrants titie and ttie right to all eledridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstener9ysolutions.com
http://www.PUCO.ohio.gov
http://www.pKkocc.org
http://www.firstenergysdutions.com


Environmental Disdosure Information 
RrstEnffl^ Solutions Corp. 

Projected Data for the 2010 Calendar Year 

GMieration 
Resource Mlx-

A conparison 
between the sources 
of generation used 
to produce this 
product and the 
histork; regional 
average supply mix. 

Regional 

Includes ttre pigchase of RenewreOate Eneryiv Credits Uiat FES wriH mate to comply with the OHIO SB 221 Attemetfive Energy RequHcments. 
Envfrwttnental 
Characterfsfics-

A descrption of 
the characteristk^ 
associated with 
each possible 
generation resource. 

Biomass Povrer 
Coal Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
Oil Power 
Other Sources 
Solar Power 
lUnknown Purchased Resources 
iWind Povirer 

Air Emisstons and Solid W^te 
Air Emisstons and Solid Waste 
Wildtrfe Impacts 
Air Emissions and Solid Waste 
Rddk>active Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Siantttoant Impacts 
Unknown Impacts 
WikHife Impacts 1 

Air Emlsslons-

A comparison 
between ttie air 
emissions related 
to this product 
and the regional 
average air 
emisstons 

Radfoactive Waste-

Radtoactive waste 
assodated with the 
product 

Tvoe: 
iHigh-Level R^ioactive Waste 
iLow^Level Radtoacth/e Waste 

Quantity 

0.0022 
0.0004 

Ll>s./1,000kWh 
Ff/1,000kWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with ttiese unknown resources are not induded in these charts. 

Witti In-deptii analy^, the emmonmental charaderistics of any form of ̂ edric generatton will reveal benef^ as weH as costs. For furtti^ information, cwitad 
RrstEnergy Solutions Corp. at www.fes.com (dick on "RrstEnergy Corp." at the txittom of the home page) or by phone at 1 -888-254-6359. 

http://www.fes.com

