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Chief of Docketing

Public Utilities Commission of Ohio
Docketing Division, 11" Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregation Supplemental Opt-Out Notice for the City of Stow
(Case Number 00-2018-EL-GAG)

Enclosed please find an original and ten copies of the opt-out notifications being sent to
newly eligible residential and commercial accounts in the City of Stow’s Electric
Aggregation Program. Also included is an opt-in notification to be sent to mercantile and
national account customers who otherwise would be excluded from the program. Please
file these under Case number 00-2018-EL-GAG.

The mailing is currently scheduled to begin on or after August 30, 2010 and the opt-out
period is currently scheduled to end on or after September 10, 2010. FirstEnergy
Solutions is the supplier to the program and the local utility company is Ohio Edison.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the
city of Stow and is filing this application on their behaif.

if you have any additional needs or questions, please call me at 330 995-2675 or email me
at mburns@naturalgas-electric.com

Sincerely,

Mol R B

Mark R. Burns
President

Enclosures
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August 30, 2010
Dear City of Stow Resident,

The City of Stow is providing you the opportunity to join other residents to save money on the electricity you use.
Savings are possible through governmental aggregation, where City officials bring tegether citizens to gain group buying
power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of
Ohio. City of Stow voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Carp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through Aprit 2012. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Caompare in 2010, 5
percent off in 2011 and 4 percent off January through April 2012. Your Price to Compare is essentially the price you pay
for electric generation from the utility and consists of generation and transmission related components, which are the
costs associated with generating the power and delivering it through the transmission systern.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then muliiply by the percentage discounts listed
above by year to determine your savings per KWH. Multiply that number by your total monthly usage. The final number
is how much you can expect fo save each month vou use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Stow’s electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until September 10,
2010 to return the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Saolutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City’s governmental aggregation program, you don't need to take any action when this letter arrives.

Onio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges inciuded. The only thing you'll notice is savings.

If you have any questions, piease call FirstEnergy Solutions toli-free at 1-866-536-3749, Monday through Friday,
8 am. to 5 p.m. Please do not call the City of Stow with aggregation program guestions.

Sincerely,

Koree, Fitoehed

Mayor Karen Fritschel, City of Stow

P.S. To receive these savings, you should not respond. Retum the opt-out form anly if you do not want to participate in
the City's electric governmental aggregation program.

OPT-QUT FORM = C.7v OF STOW RESICEN AL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this

Option 1: Do nothing and save. form.

If you want to participate in this pr_ngramand OR If you do not want to partici in this
save, you do not need to return this form. Your hpls“foa befo
enroliment is automatic. program, you must retum t m re the

due date.

By raeturning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Stow's Electric Governmental Aggregation Program.

leshtooptnutoflhe City of Stow Efectric GovememalAggregahon Program. (Check box to opt out.)

Summ(cuy stae and zip):

Phane number:

Account holder’s signature: Date:
Mail by September 10, 2010 to: City of Stow Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohio 44320




City of Stow Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

Heow is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation
supplier on thetr behalf.

How will 1 know if I can save meney under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’l! receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the

City’s governmental aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

If I join the City’s electric aggregation pregram, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not sead in the opt-eut form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-- over--
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Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date,

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If1 join the aggregation, can I stay on budget billing?

Yes, vou can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEncrgy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers lo your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirgtEnorgy Solutions Corp. - Reshdentlal & Small Commercial Tarms
and Conditions

These Terms and Conditions together with the enroliment informafion are your
agreement for eleciric generation senice with FirstEnergy Solutions Corp.
{FES") If you choose to remain in the community aggregation program by not
“opting-out” of exercising tha right of rescission ("Confracf”). Please keep a
copy of this agreement for your recards.

FES ig certified by the Public Utilities Commission of Ohic ("PUCO™) to offer
and supply eleclric generation services in Ohio. As a Competitive Retail
Electric Service (‘CRES") provider, FES will supply the electric generation 1o
your Elactiic Distribution Utility {*EDU") based on your usage. Your EDL then
distributes or delivers the elechicily 10 you. FES seots the generation prices
and charges that the customers pay. The PUCO regulates distribution pricas
and sefvices. The Federal Energy Regulatory Commission regulales
transmission prices and sesvices.

DEFIMITIONS:

Gonoration Service — The production of electricity.

Transmission Sorvice — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of eleclricity to customers by EDU.

RIGHT OF RESCISSION = If you do not opt-out and are enrolled fo receive

service from FES, your EDU will send you a confirmation letter,
You will have the right to resdnd your enroliment within seven (7) calendar
days foliowing the postmark date of the confirmation letter by following the
instructions comained in the letter. The Right of Rescission only applies when
a customer switches to a generation supptier and not on renewal enroliments.
Your EDU will not sand a confirmation nofice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be sarved by your EDU's standand service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an akemate

supplier of eieclricily.
TERMS AND CONDITIONS OF SERVICE

1. Eligiblity. Only Residenfial Cusiomer accounts not enrolled in the
Percentage of income Plan Program (PIPP) and small commercial
customers with a peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refisse enroliment 0 any customer
with an oulstending balance.

2 Basic Barvice Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Redaied Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opl-out
notification.  Your Price o Compare consists of bypassable fransmissior,
generation and transmission and generation related companents, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the iransmission system. These are the
géasrges that you would avoid for that billing peried when you switch to
Your price per KWh will vary bacause it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unitaterally modify this billing format in the event the EDU is unable
or umwilling to provide consolidated billing in this format or changes the
caiculation of the Price o Compare,

In addition fo the Generation Charge described above, FES will charge
you for any and ol fees, costs, avd obligations imposed by a Regional
Transmission Orgenization ("RTOQ™), such as the Midwest iSO or
successor oiganizations, that are not otherwise reimbursed by the Electric
Utilily to Supplier, regardiess of whether such charges are greater than,
less than, or equal fo the chamges Customer cumently pays for these
services to the Electric Utility (Midwest 1ISO/Mransmigsion and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission an Ancillary
Charges, which may be variable, through to you and you will receive no
lc'|;i=sh:;‘4:nunt or percent-gff of these Midwest ISOTransmission and Anciltary
rges.

3. Length of Ageement. As a part of your community's program, your
service from FES will commence with the next avaiable meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Shouid the program be terminated, you will be retumed to the
standard sesvice offer or its successor,

4. Billing. You will continue 1o raceive a singie bl from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancal this

10.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be refumed o your EDU as a
custorner. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as wed as any late payment
charges. Further, your failure to pay EDU charges may result in your
eleciric service being disconnected in accordance with tha EDU tariff.
Panaltios, Fees and Exceptions. If you do not pay the fulf amount
owed FES hy the due date of the bill. FES may charge a 1.5% per
month laie payment fee.

Cancellation’Tarmination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will be sen to your
EDL. You may terminate this Agreement, without penalty, if you move
out of the EDU sesvice teritory or inte an area where FES will charge a
different price. There will be 2 325 charge Tor residential customers and
a $50.00 charga for commercial customers if you fterminate this
Agreement for any other reason, excepl as expressly provided herein.
Should you cancel service with FES and retumn io standard service offer
with your EDUI, you may not be servad under the same rales, lerms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opl-out of your community’s aggregation program, you
understand and agree to the ferms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not Bmited to: biling history, payment history, historical
ard future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole dght to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shail be considered executed by FES follawing acceptance
of your enrolment request by FES, the end of the 7 day rescission
pariod and subsequent acceptance of the enroliment by your EDU.
Goniract Expiration. Al least every three years, you will be given the
opporiunily to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your slectric supply upon
termination of this Contract.

Dispuwte Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-5359 (toll-free) M-F 8AM - §PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www.lirstenargysoluiicns.com. If
your complaint is not resolved after you have calied your electric supplier
andior your electric utiity, or for general utiity information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance al 1-B00-686-7826 {loll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 500 pm weekdays or at
www PUCO.ohio.gov. Customers may alsa call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www. pickoce.org.

Miscollaneous. You have the right to request from FES, twice within a
12 month pesiod, up to 24 months of payment history, without charge.
FES will not relesse your Social Security number andfor account
number(s) withoul your written consent

FES’ environmental disciosure statement is aveilable for viewing on our
website — www.firstenergysolutions.com.  You agreo that FES will make
the required quarterly updates to the statement electronically on our
wehbsite. We will also provide the information upon request.

FES may assign its rights lo another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following ilems thal are
the responsibilily of the EDLU: operation and maintenance of the EDU's
electrical system, any interrupltion of service, termination of service, or
deterioration of the EDWU's service. In the event of a power outage, you
should contact your local EDU.

Customer is tesponsible for providing FES with accurate account
information.  If said information is incammect, FES reserves the dght to
reprice ihe applicable account(s) or terminate tha agreement.

FES reserves the right fo relum any cusiomer 10 the EDU il the
customer's rale code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants tile and the right 10 all elachicity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALl OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TD ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.fir3tenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Gieneration Unknown Natural Gas
Rasource Mix- .
A comparison Hydro
betwaen the sources 1%
of ganeration used
to produce this Wuclear
product and the 15%
higtoric regional
average supply mix.
" inciudes the purchass of Renewable Enerpy Credits thel FES will make to comply with the OHIO SB 221 Allemalive Energy Requiremants.
Environmental
Characteristics-
A descriplion of Biomass Power Air Emigsions and Solid Waste
the characteristics Coal Power Air Emissions and Solid Waste
associated with IHydro Power Wildlife Impacts
each possible Nahural Gas Power A Emissions and Solid Waste
generation resource. Nuclear Power Radloactive Wasle
il Power Ar Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant impacts
Unknown Purchased Resources Unknown Impacts
Wind Power [Wiidlife Impacts
il'ATEnisshns-
A comparison
between the air
emissions related Garbon Dioxida
to this product j
and the regional
average air
emissions Sulfur Dioxide
Nitrogen Oxides
o [Fegionai Average |
Radioaciive Waste-
Radicactive waste Type : Cuantity
associated with the High-Level Radicactive Waste 0.0022|Lbe./1,000 KWh
{product i_"Lé;'-Level Radioactive Waste 0.0004]F*1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radicactive wastes associated with these unknown resources are not included in these charts,

With in-depth aralysis, the erwironmental charactesistics of any form of elechic generation will reveal henefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fas.com {(click on "FirstEnergy Com.” al the bottom aof the home page) or by phone at 1-888-254-8359.
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August 30, 2010
Re: Great news for all-electric space heating, electric water heating and/or load management customers!
Deaar City of Stow Resident,

The City of Stow is providing you the opportunity to join other residents with all-electric space heating, electric
water heating andfor load management equipment to save money on the electricity you use. Savings are possible
through governmental aggregation, where City officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Chio. City of
Stow voters approved this pregram in November 2000,

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through Aprit 2012. There
is no cost for enroltment, you will not be charged a switching fee, and you do not need to do anything to
participate.

As a member of this aggregation, you are guarantged to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission-related components, which are costs asscciated with generating the power and delivering it through the
transmission system. Your Price to Compare also inciudes the amount of any credits you receive from the utility for
having special all-electric space heating, electric water heating and/or load management equipment — which means this
4-percent discount is on top of any generation credits that would have been provided by the utility (for usage
over 500 kilowatt-hours in the nine non-summer months). Please see the enclosed FAQs for more information.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your slectric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your siectric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Stow's electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have untit September 10,
2010 to return the attached “opt-out” form. if you opt out, you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you
could be subject ta a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform: you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's govemmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. :

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8am. to 5 p.m. Please do not call the City of Stow with aggregation program questions.

Sincerely,
Mayor Karen Fritschel, City of Stow
P.S. Toreceive these savings, you should not respond. Retum the opt-out form anly if you do not want to participate in

the City's electric governmental aggregation program.
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QrT-0UT FORM « CITY CF STOW RESIDECNTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not neaed to returmn this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
{f you do not want to participate in this
program and save, you must ratum this form
before the due date.

By retuming this signed form, you wilf be EXCLUDED from the opportunity to join with other

T residents in the City of Stow's Electric Governmental Aggregation Program.

| wish 10 opt out of the City of Stow Electric Govemnmental Aggregation Program. (Check box to opt out.)

Service address (City, state and Zip):

Phone number:

Account holder's signature: Date:
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City of Stow Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Stow’s residents voted to allow the City to contract for an electric generation
supplier on their behalf.

How will I know if I can save money under the City’s clectric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program.

When I switch to an alternative generation supplier, doesn’t the utility take away the generation
credits I would get for having all-electric space heating, electric water heating and/or load
management equipment?

Yes, the utility no longer provides the generation credit when you switch to an alternative generation
supplier; however, it’s important to understand that the 4-percent discount offered by FirstEnergy Solutions
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the
price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for
that billing month. Any credits you could potentially receive from your utility would be included in this
Price to Compare, whether or not you are actually receiving them. The generation credit your utility
provides for having all-electric space heating, electric water heating and/or load management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the
Price to Compare, you are not missing out on any of the savings that the utility credits provide.

What do I need to do if I want to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not
returning the opt out form.

If I join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power afier an outage.

1s your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the wtility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric
bill.

- OVer-—



What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive electric
generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

[f you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

If 1 cancel out of this program at a later date, will T be able to keep the credits I get from my wtility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, electric water heating and/or load management equipment as long as
those credits are being offered.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can 1 stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, inciuding the generation and sale of electricity and cnergy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnorgy Solutions Corp. - Reslidential & Small Commercial Terms
and Conditlons

These Tens ahd Conditions together with the enroBment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to ramain in the community aggregation program by not
“opting-out® or exercising the right of rescission (“‘Conract”).  Fiease keep a2
copy of this agrsemant for your records.

FES is certified by the Public Utilities Commission of Ohia {"PUCO") to offer
and supply electic generation services in Ohio. As a Compelitive Retait
Electric Servica ("CRES™) pruvider, FES will supply the electric generation to
your Electric Distribution Utildy ("EDU™ based on your usage. Your EDU then
distribuies or delivers the eleciricily o you. FES sels the genesalion prices
and charges ihat the customers pay. The PUCO reguiates distritnstion prices
and services. The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DERNITIONS:

Gemeration Sovvice — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility 1o the distribution knes of an EDU.

Distribution Service — Physical delivery of eleclricity to customers by EDU.

RIGHT OF RESCISSION — If you dp not gpt-out and are enrolled to receive
generation service from FES, your EDU will send you a confimation lefter.
You will have the right to rescind your envoliment within seven (7) calendar
days folowing the postmark date of the confirmation leiter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches 10 a genaration suppliar and not on renewal ervollments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreememnt. Should you chocse to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Chio Revised Code unless you choose an alternate
supplier of eleciricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligitllity. Only Residentiat Gustomer accounts not enrclled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 398 KW are efigible for this offer
from FES. FES reserves the right to refuse enroment to any customer
with an outstanding balance.

2, Basic Service Prices. Diring the tarm of this Condract, you agree fo pay
FES for a tolel combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Gompare per KWh per biling month, as specified in the opt-out
nofification. Your Price to Compare consists of bypassable transmission,
generation and transmisgion and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
giEasrges that you would avoid for that bifing period when you switch to

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU Is unable
or unwilling {o provide consolidated bllling in this format or changes the
calculation nf the Price to Compare.

in addiion fo the Generation Charge described above, FES will charge
you for any and all fees, costs, end obligations imposed by a Reglonal
Transmission Organization (RTO"), zuch as the Midwest IS0 or
successor organizations, that are not otherwise reimbursed by the Electric
Lititity to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the changes Customer currently pays for these
services 10 the Electric Uity ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmigsion and Ancillary
Charges, which may be variable, through to you and you will receive no
gia:ount or percent-off of these Midwest ISOfTransmission and Ancillary

rges.

Length of Agreement As a part of your community's program, your
sefvice from FES will commenice with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
ferm as specified in the opt-out nofification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
progrem may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

Bllling. You will continue 1o receive & single bill from your EDU that wilt
comiain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

&
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Agreement after giving you a mininum of fourteen (14} days written
notice. Upon cancellation you wil be retumed to your EDU as a
customer. You will remain respansible to pay FES for any electricity
used before this Agreement is cancelied, as well as any late payment
chargas. Further, your fallure to pay EDU charges may result in your
electic sefvice being disconnected in accordance with the EDU tariff.
Ponalties, Feos and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rascission peried, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU senvice territory or into an area where FES will charge a
different price. There wili be a $25 charge for residential customers and
a $50.00 charge for commercial customers ¥ you lerminate this
Agreament for any other reason, except as expressly provided herein.
Should you cancel service with FES and retum Io standard service offer
with your EOU, you may mat be served under the same rales, terms, and
eonditions that apply o other EDU customers.

. Customor Consent and Information Release Authorization. By

choosing nat to opt-out of your communily'’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES o obtain information from the EDL that
includes, but is not limited to: billing history, payment history, historical
and future electriclly usage, meter readings, and characteristics of
electriclly service. FES reserves the sale right to determine if your credit
standing is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enrcliment request by FES, the end of the 7 day rescisgion
period and subsequent acceptance of the enrcliment by your EDUL
Contract Explration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are rasponsible for arranging for your electric supply upon
termination of this Contract.

Dispute Proceduros. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (loll-free) M-F BAM — 5PM
EST or in wiiling at 341 White Pond Drive, Altn: Contract Administration,
Akron, OH 44320. Our web address is www firstenengysolutions.com. H
your complaint is not resoived after you have calied your electric supplier
andfor your eleclric ufility, or for general utility information, residential
amd business eustomers may contact the Public Utikties Commission of
Ohio for assistance at 1-80K0-685-7828 (toll free) or TTY af 1-800-686-
1570 (to free} from &D0C am to 500 pm weekdays or at
www. PUCO.ohingov. Customers may also call the Otdo Consumers’
Coungel (OCC) at 1-877-742-5622 (toll free) from 8:00 am te 5:00 pm
weekdays or at www.pickoce.org.

10. Miscelianeous. You have the right to request from FES, twice within a
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12 month period, up o 24 months of payment hislory, without charge.
FES wili not release your Soclal Security number andior accouni
number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website - www.firstenergysolutions.com. You agree that FES wili make
the nequired quarierly updates 10 the statement electronically an our
website. We will also provide the information upon request.

FES may assign its rights to anciher, including any successor, in
accordance with the nuias and regulations of the PUCO.

FES assunes no nesponsibifity or liability for the foliowing itemns that are
the respensibiity of the EDVU: operation and mamtenance of the EDU's
elecirical sysitem, any interruplion of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Customer s responsible for providing FES with accurate aceount
information. If said information is incorrect, FES reserves the right to
reprice the applicable accouni{s) or terminate the agreament.

FES reserves the right to retwn any cusiomer to the EDU if the
customner’s rate oxde is changed and the account is no longer eligible
for this program.

Warranty. FES warrants title and the right to all slechicily soki
herounder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITMESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE QF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.fir5tenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disdosure Information

FirstEnergy Solutiona Corp.
Projected Data for the 2010 Calendar Year

Generation Unknawn *
Resource Mix-
A comparison
|between the sources
of generation used
to produce this Nexclear
product and the
historic regional
average supply mix.
" Incliles the purchase of Renewable Enengy Cradits that FES will make o comply with the OHIO SB 221 Allernative Energy Requirements.
Environmental
(Characteristics-
A description of Biomass Power Air Emisgions and Solid Waste
the characteristice Coal Power Air Emissions and Solid Waste
associated with Hydro Power Wildiffe Impacts
each possible Natural Gas Power Air Emissions and Solid Waste
generation resource. Nuclear Power Radioactive Waste
Oil Power Air Emissions and Salid Waste
Other Sources Unknawn Impacts
Solar Power No Significant impacts
Unknown Purchased Resources |Unknown Impacts
Wind Power Iwildsife Impacts
Air Emissions-
A comparison
betwaen the air
emissions ralated Garbon Dioxida
to this product
and the regicnal
average air
emissions Sulfur Dioxide
Nitrogan Oxides
 [Regional average |
Radioactive Waste-
Radwactive wasie Quantity

assoctabed with the

0.00221Lbs /1,000 kWh

Type :
High-Level Radioactive Wasle

Low-Level Radioactive Waste

0.0004]F£H 000 kWh

Nole: The generation of this product involves the use of 129 Unknown Purchased Resources. The air
emissions and radioactiva wastes associated with these unknown resources are not included in these charts.

With in-depth analysls, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Comp. at www.fes.com (click on "FirstEnesgy Carp.” al the bottom af the home page) ar by phane at 1-888-254-6359,



http://www.fes.com

August 30, 2010
Dear City of Stow Business,

The City of Stow is providing you the opportunity fo join other businesses to save money on the electricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohio. City of Stow voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnargy Corp., to provide you with savings on your electric generation through April 2012. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compare in 2010 and
2011 and 2 percent off January through April 2012. Your Price to Compare is essentially the price you pay for electric
generation from the utility and consists of generation and transmission related components, which are the costs
associated with generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then divide your Price to Compare by 100, and then muliply by the percentage discounts listed above by year to
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is how much you
can expect o save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Stow’s electric governmental aggregation program. [f you wish to be exciuded from
the program and remain a full-service customer of your local eiectric utility — Ohio Edison — you have until September 10,
2010 to return the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply o other customers served by Ohio Edison.

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postrmark. To remain
in the City's governmental aggregation program, you don’'t need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. o 5 p.m. Please do not call the City of Stow with aggregation program questions.

Sinceraly,

Koren, Fucbiched

Mayor Karen Fritschel, City of Stow

P.S. To receive these savings, you should not respond. Return the opt-out form anly if you do not want to participate in

QOPT-QUT FORM — 7y OF STOW BUSINESS ELECTRIC GOVERNMENTAL AGGREGAT.ON PROGRAN

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in the City of Stow’s Electric Governmental Aggregation Pragram.

D;hh 1o opi 6Ut of the City of Stow Electric Governmental Aggregation Program. (Chack box to opt out.)

Service address (Cily, state and zip):

Phone number:;

Account holder's signature; Date:
Mail by September 10, 2010 to: City of Stow Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohio 44320




City of Stow Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choese a certified clectric generation sapplier on my behalf?
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation
supplier on their behalf,

How will I know if 1 can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by vear for the generation portion of your electric supply than if you had not joined the

City’s governmental aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
retuming the opt out form.

If 1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed 1o save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an ¢lectric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if 1 do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

— QVer—



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEpergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

H I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



'FlrstEnergy

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditlons

These Terms and Conditions together with the enroliment information are your
agreement for electdc generation service with FirstEnergy Solutions Corp.
('FES") if you choose 10 remain in the community aggregation program by not
*opting-out” or exercising the right of rescission ("Contract’). Piease keep a
copy of ihis agreement for your records.

FES is certified by the Public Utilities Commission of Ohio (“PUCOF) to offer
and supply alectiic generation services in Ohio. As a Compelitive Relail
Electric Service (CRES®) provider, FES will supply tha elactric generation io
your Eiectric Distribution Utikty ("EDU™ based on yowr usage. Your EDU then
distibutes or delivers the electriclly to you. FES sets the generation prices
and charges that the customers pay. The PUCO reguiates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmiéssion prices and services.

DEFINITIONS:

Gonoration Service — The production of eleciricity.

Transmission Service — Moving high voltage elechricity from a generation
facility to the distribution lines of an EDU.

Distribution Service - Physical delivery of eleciricily to custorners hy EDU.

RIGHT OF RESCISSION - If vou do not apt-out and are enrolled 1o reccive
generation service from FES, your EDU will send you a corfirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter, The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal anroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-owt of your comsnunity’s program, you
will be served by your EDU's standard service offer eslahlished pursuant to
section 4828.14 of the Ohic Revised Code unless you choose an altlemale
supplier of elaciriciy.

TERMS AND CONDITIONS OF SERVICE

1. Eligiblity. Only Residential Gusiomer accounis not enrclled in the
Percantage of Income Plan Program {PIPP) and smal commercial
customers with a péak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an oulstanding balance.
Basic Service Prices. During the term of this Confract, you agree to pay
FES for a tolal combined Transmission, Generation, and Generation
Related Changes. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling momih, as specified in the opt-oul
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associaled with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
chames that you wauld avold for that billing period when you switch to
FES.
Your price per KWh will vary bacause it will always be a percent off the
Price to Compare, which may change based on any changes maxde by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and varlous other charges. FES reserves the
right 1o unilaterslly modify this billing format in the event the EDU is unahle
or unwilling to provide consolidated billing in this format or changes the
cadculation of the Price to Compare.
in addition to the Generation Charge described above, FES wil charge
you for any ared all fees, costs, and obligations imposed by a Regional
Transmission Organization {RTO"), such as the Midwest 1SO o
sucoessor organizalions, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such changes are greater than,
iess than, or equal to the charges Customer cumrentlty pays for these
setvices to the Electric Utility ("Midwest ISOTransmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be varlable, through to you and you will receive no
dciscouﬂ or percent-off of these Midwest ISO/Transmission and Ancillary
harges.
Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
afer processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notiflcation, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be ierminated, you will be retumed to the
standard service offer or its successor.
Billing. You will continue to receive a singte bill from your EDU that will
contain both your ECU and FES charges. FES does not offer budget
billing. f you da not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancedled, as well as any late payment
charges. Further, your fallure to pay EOU charges may resuit in your
electric service being disconnected in accordance with the EDL tariff.
Panaities, Fogs and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

CancellationTermination Provisions. If this agreement is not
rescinded during the rescission period, enrolimeni witl be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU senvice temitory or into an area where FES will charge a
different price. There wilf be a $25 charge for residenifal customers and
a $50.00 charge for commercial customers i you lerminate this
Agrsement for any other reason, except as expressly provided herein.
Showid you cancel service with FES and refum o standard service offer
with your EDU, you nray not ba served under the same rafes, terms, and
conditions that apply k othar EDU customers.

Customeor Consent and Information Reoloase Authorization. By
choasing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from ¢he EDU that
includes, but is not limited to: billing history, payment history, hislorical
and future olecticity usage, mefer readings, and characlenstices of
electricity service. FES reseives ihe sole right to determine if your credit
standing is satisfaciory before accepting vour enroliment request.  This
Agreement shall be considered executed by FES foliowing acceptance
of your enrpiment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enroliment by your EDU.
Contract Expirztion. At least every three years, you will b2 given the
opportunity to opt-out of your community's aggregation program at no
cost. You are responsible for arranging for your eleciric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6358 (tol-frea) M-F BAM — SPM
EST or in writing at 341 White Pond Drive, Attn: Confract Administration,
Akron, OH 44320. Our web address is www.firstenesgysolutions.com. i
your complaint is nof resolved after you have calied your electric supplier
and/or your elactric ufility, or for general ulility information, residential
and business customers may conact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (tall free) or TTY at 1-800-586-
1578 (ol free} from 8:00 am to 500 pm weekdays or at
www.PUCO.ohio.gov. Cuslomers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am ta 5:00 pm
weekdays or at www.pickace.org.

Miscellanecus. You have the right to request from FES, twice within a
12 month period, up o 24 months of payment history, without charge.

FES will not release your Social Security number and/or account

- number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — vww.firstenergysolutions.com. You agrea that FES will make
the required quarterly updates to the statament efectronically on our
website. We will alsa provide the information upon request.

FES may assign its rights to anather, including any successor, in
accordance with the rules and regulations of the PUCQ,

FES assumes na responsibility or ability for the: following items that are
the responsibility of the EDU: eperation and maintenance of the EDU’s
electrical aystem, any inferruption of service, termination of sesvice, or
deterioration of the EOU’s service. |n the event of a power outage, you
should comact your local EDU.

Customer is responsible for providing FES with accurate account
information. I said information is incomect, FES reserves the right to
reprice the applicable account(s) or terminale the agreement.

FES reserves the rnight to relum any customer to the EDU i the
customer’s rate code is changed and the account i3 no longer eligible
for this program.

Warvanty. FES wamants title and the righl to afl eleciicity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL. OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING CUT OF ANY
COURSE OF DEALING DR USAGE OF TRADE.


http://www.tirstenergysolutions.com
http://www.PUCO.ohio.gQV
http://www.pk:kocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Propecied Data for the 2010 Calendar Year

*
Generation ) Unknown Natural Gas ?92
Resource Mix-
A comparison
|between the sources
of gensration used
to producs this
produci and the
historic regional
average supply mix.
* Includes the purchase of Renewable Energy Credils that FES will make Io comply with the OHIO SB 221 Aemative Enangy Raquirements.
Environmental
Characterigtice-
A description of Bigmass Power Air Emissions and Solid Waste
the characteristics Goal Power Air Emiggions and Solid Waste
associated with Hydro Pawer Wikfile Impacts
each possible Natural Gas Power Air Emissions and Solid Waste
generation resource. Nuclear Power Radioactive Waste
Qil Power Air Emigsions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant impacis
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts
Alr Ernlssions-
A comparison
between the air
emissions related Carbon Dioxide
to this product
and the regional
average air
emissions Sulfur Dioxide
Nitrogan Oxides
I__I:.gloml Average |
|Radicactive Waste-
Radlcactive waste Type : CQuiantity
associated with the |High-Level Radioactive Waste 0.00221Lbs./1,000 KWh
product |Low-Leval Radicactive Waste 0.0004]F1*/1,000 kWh
fNote: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radicactive wasles associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmantal characteristics of any form of eleciric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp.” at the boltom of the home page) or by phone at 1-888-254-8359.



http://www.fes.com

August 30, 2019
Dear Stow Electric Customer,

Because your business is located within the cormmunity of Stow, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, yon must complete and return the opt-in form below by September 10, 2010. By
doing so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January
throngh April 2012 on your electric gencration. You will also continue to receive a single easy-to-read bill and
reliable service from your local electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on
the bill separately, but what you will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohic’s new electric
law. Be sure to complete and retumn the attached opt-in form below no later than September 10, 2010.

We know you will appreciate the extra money we are able to retum to you through our governmental
aggregation program. I you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am.— 5 p.m.,
Monday — Friday.

Sincerely,

%/m EXAND

Mayor Karen Fritschel, City of Stow

(Reply Card)
Yes! 1 want to opt-in for savings through the electric governmental aggregation program. (Ptease check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by September 10, 2010 to Stow Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308
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FirstEnergy Solutions Corp. - Residontial & Small Commercial Terms
and Gonditions

These Terms and Conditions together with the enroliment information are your
for electric generation service with FirstEnargy Solutions Corp.
{‘FES") if you choose to remain in the community aggregalion program by
“opling-in” or exercising the right of rescission ("Contract”).  Please keep a
copy of this agresment for your records.
FES is certified by the Public Uilities Commission of Ohio (‘PUCO") to offer
and supply eleckric generation services in Ohio. As a Competlitive Retail
Elaciric Service {“CRES") provider, FES will supply the electric generation lo
your Electric Distribution Utility (‘EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCC regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Genoeration Service — The production of eleciricity.

Transmisslon Service — Moving high voitage electricity from a generation
facility ta the disbibution lines of an EDU.

Distribution Service - Physical defivery of electricity to customerss by EDU.
RIGHT OF RESCISSION - {f you opl-in and are emrolied to racaive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirnation letter by fallowing the
instructions contained m the letter. The Right of Rescission only applies when
a customer swilches o a genaration supplier and not on renewal enroliments.
Your EDU will nat send a confirnation notice upon any renewal of this
Agreement. Should you choose not to optin to your community’s program,
you will be served by your EDU’s standard service offer established pursuant
{o section 4828.14 of the Ohio Revised Code unless you choose an alternate
supplior of elactricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibiilty. Only Residential Customes accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak dermnard below 399 KW are eligible for this offer
from FES. FES reserves the right fo refuse enrallment to any customer
with an outstanding balance.

Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed al the percentage off your EOU Price
to Compare per KWh per billing month, as specified in the optin
notification. Your Price to Compare consists of bypassable ransmission,
generation and transmission and generation retated components, which
are charges assoclated with the costs of purchased power and the eost to
deliver the power through the transmission system. These are the
d;asrgamwuwouldavddfurmatbiwngpeﬁodmnyousnﬁchw
FES.

Your price per KWh will vary because it will always be a percest off the
Price 1o Compare, which may change based on any changes made by the
EDU in its cajculations. In addifion to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES resarves the
right to unilaterally modify thia billing format in the event the EDU is unable
or unwilling fo provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regionhal
Transmission Organization ('RTO?), such as the Migwest SO or
SuCcessor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer cumantly pays for these
services to the Electric Uty ("Midwest ISC/Transmission and Anciliary
Charges™). FES will pass these Midwest 1SO/Transmission and Ancitiary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISOfTransmission and Ancillary

Changes.

Longth of Agreement. As a part of your community's program, your
service from FES will commence with the next availabie meter reading and
after processing of the enroliment by your EDU, and will continue for the
term ag spetified in the opt-in nolification, ending on the meter read for the
last month of service. For the period baginning June 2011, the program
may be terminated or modified due to unforeseen regulatory action.
Should the program be terminated, you will be retumed 1o the standard
sefvice offer or its successor.

Billing. You wil continue to receive a single bill from your EDU that will
contain hoth your EDU and FES charges. FES does not offer budget
bilting. If you do not pay vour bill by the due dale, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
nofice. Upon cancellation you wili be returned o your EDU as a
customner. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any Iale payment
charges. Further, your fallure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Ponalties, Fees and Exceptions. if you do not pay the fuil amount
owed FES by the due date of the bill, FES may charge a 1.5% per
monkh late payment fee.

Cancellation/Termination Provisions. If this agreement Is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penaity, f you move
out of the EDU sesvice territory or into an area where FES will charge
different price. There will be & $25 cherge for residential customers ang
a 350.00 charge far commercial customers i you lterminate ihis
Agreement for any oiher reason, axcept as expressly provided herein.
Shouid you cancal service with FES and return to standard service offer
with your EDUS, you may not be served under the same rates, terms, and
condilfons that apply o other ED U customers.

Customar Comsent and information Release Authorization. By
choosing to opt in to your communwly’s aggregation program, you
urdlerstand and agree to the ferms and conditions of this Agreement
with FES. You authorize FES to abtain information irom the EDU that
mcludes, but is not Emited to: billing history, payment hislory, historical
and fulure eleclricily usage, meler readings, and characlerielics of
electricity service. FES reserves the sole right ko determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be conskiered executed by FES following acceplance
of your enrolment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your ED1.
Contract Expiration. Al least every thwee years, you will be given the
opporiunily to opt-in to your community's aggregation program at no
cost.  You are responsible for arranging for vour electic supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
temns of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — SPM
EST or in wiiting at 341 White Porxt Drive, Atin; Contract Administration,
Alron, OH 44320. Our web address is www firstenengysohitions.com. if
your complaint is not resolved after you have cailed your eleciric supplier
and/or your electric utility, or for general utility information, residential
and butiness cusiomers may contact tha Public Utililes Commission of
Ohio for assistance at 1-800-886-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) wom B8:00 am fo 500 pm weekdays or at
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC}) at 1-877-742-5622 (toll free) from B:00 am to 5:00 pm
weekdays or at www_pickocc.o.

Miscallanoous. You have the right to request from FES, twice within a
12 month period, up o 24 months of payment histery, without charge.
FES will not release your Social Sequrity number andlor account
number(s) without your written consent

FES' environmental discloaure statement is avallable for viewing on our
website — www firstenergysolufions.com. You agree that FES will make
the required quarterly updates to the statement electronicaliy on our
website. We will also provide the Information upon requesl.

FES may assign fts rights to another, Including any successor, |n
accordance with the rules and regulations of the PUCO.

FES assumes no rasponsibility or liability for the following items that are
the responsibiily of the EDU: operation and maintenance of tha EDUs
electrical system, any interruption of service, termination of gervice, or
deterioration of the EDU’s service. In the event of & power outage, you
should contact your locat EDL.

Customer is responsible for providing FES with accurate account
infornation. If sakd information is incomect, FES reserves the right to
reprica the applicable account(s) or tarminaie the agreement.

FES reseives the right to reln any customer to the EDU i the
customer's rate code is changed and the account is no longar eligible
for this program.

Warranty. FES wamants tite and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
HOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstener9ysolutions.com
http://www.PUCO.ohio.gov
http://www.pKkocc.org
http://www.firstenergysdutions.com
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' |eeneration Uriknown *
I Resource Mix-
A comparison
between the sources
of generation used
1o praduce this Nuclear
product and the
historic regional
average supply mix.
 Inciues the purchase of Renewable Energy Gredils that FES will make 10 comply with the OHIO SB 221 Aemaliva Energy Renirements.
IELmimnnmtal
Chamcleristics-
A description of Biomass Power Air Emissions and Solid Waste
the characleristics Coal Power Air Emissions and Sclid Waste
associated with Hydro Power Wildiife impacis
sach possibie  Natural Gas Power Air Emissions and Solid Waste
genaration resource. Nuclear Power Radioactive Waste
Oil Power Air Emissions and Solid Waste
\Other Sources Unknown Impacis
Solar Power Ng Significant impacts
Unknown Purchased Resources Unknown impacts
Wind Power Widifle Impacts
Air Emissions-
A comparison .
|between the air
emissions related Garbon Dicxide
o this product
and the regionai
average air
emissions Suifur Dioxide
Nitrogen Oxides
) | Regional Average —|
Fadicactive Waste-
Radinactive waste Type : Quantity
associated with the High-Level Radioactive Waste 0.092_2|Lbs.!1,000 kWh
product Low-L eve! Radioactive Waste 0.0004|F /4,000 kWh
Note: The generation of this product involves the use of 12% Unknown Purchassd Resources. The air
amissions and radioactive wastes associated with these unknown resgunces are not inciuded in these charts.

Wizh in-depth analysis, the environmenta! characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirsiEnergy Sokutions Corp. at www.fes.com (dlick on "FirstEnergy Corp.® at the battom of the home page) or by phone at 1-888-254-8359.


http://www.fes.com

