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P U C 0 . August 17, 2010

- Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.
Columbus, OH 43215

Subject; City of Green Opt-Out Notifcations; Case Number 00-2386-EL-GAG

Dear Ms. Jenkins:

Enclosed are the City of Green Opt-out nofifications. Included is one original and 10 copies of the
opt-out materials. These will be sent to eligibile customers on or after August 27, 2010 with the
deadline to be on or after September 17, 2010. These documents were submitted via fax on

Tuesday, August 17, 2010. They were sent to your aftention at fax number 614-466-0313.

Please file these under case number 00-2386-EL-GAG. FirstEnergy Solutions is providing
aggregation service fo the City of Green and are filing these on their behalf.

Thank You, _
MO cSoaeahand

Emily Ochsenhirt
Government Aggregation
FirstEnergy Solutions
330-315-6733

This 18 to certify that the images appearing are an
accurate and complete reproduction of a casa file
document delivered in the regular course of buginess.

Technician D Date Processed AUG 1872010 _




August 27, 2010
Re: Great news "for all-electric space heating, eleciric water heating andior load management customers!

Dear City of Green Rasldeni

The City of Green is providing you the opportunity to join cther residents with all-slectric space heating, electric
water heafing and/or load management equipment to savé money on the electricity you use. Savings are’ pessible
through governmental aggregafion, where City officials bring together citizens to gain group buying power for the
. purchase of electricity from a retail electric generation provider certified by the Public Utiliiee Commission of Ohio. City of

Green voters approved this program in November 2000. .

After researching competitive electricity pricing optlons for you, we have again chosen FirstEnergy Solutions

_ Corp., a subsidiary of FirstEnergy Corp., 1o provide you with savings on your electric generation through May 2012. Thers

I3 no cost for enrcliment, you will not bhe charged a switching fee, and you do not need to do anything io

participate. In addition, you will continue to benefit from any utiity credits for having all-electrc space heafing,
electric water heating and/or load management equipment. Please see the enclosed FAGSs for more information.

As a member of this aggregation, you are guaranteed 1o save 4 percent off your Price to Compare. Your Price (o

Cormpare is essentially the price you pay for electric generation from the utility and consists of generation and

" transmission-refated comporniénts, which are cests associated with generating the power and delivering it through the
fransmission system. -

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price o
Compare on your electric bill. Divide your Price: to Compare by 100, then muttiply by 0.04 (4%} o determine your savings
per KWH. Muliiply that niumber by youriptal monthly usage. The ﬁnal number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finaiized — approximately 30 - 45 days, depanding upon your meter read date. Of course, you are not
obligated to participate in the City of Green’s elactric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your lgcal electric ulility — Ohic Edison — you have until Septembar 17,
2010 o retumn the attached “opt-out” form. If you opt aut, you might not be served undar the same rates, terms and
conditions that apply to other customers served by Chio Edison. If you do not opt out at this time, you will receive a notice
at least every thres years asking if you wish to rémain in the program. [f you leave the program at any other time, you
could be subject to a $25 canceliation fee from FirstEnergy Solufions. .

After you become a participant in this governmental aggregation program, Ohip Edison will send you a leffer
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option io cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in'the Gity’s govemmental aggregation program, you don't need to take any action when this letter arrives:

Ohio Edisen will continue to maintain the system that delivers power te your home -- no new poles or wires will be
built by FirstEnergy Solutions. You will continue to recelve a single, easy-to-read bill from your iocal electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-frea at 1-865-636-3749, Monday through Fnday,
8am. to 5 p.m. Pleass du not call the City of Green with aggregation program questions.

Sincerely,

C-ify of Green

P.8. To receive these savings, you should not respond. Retum the opt-oul form only if you do not want io participate in
the City's electnc gDvemmeniai aggregation program.

OPT-0uUT FORY — CI7Y OF GREEN RESIDENTIAL E_LECTRIC GOVERNMENTAL AZGREGATION PROGRAN

OCption 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to retarn this form. Your
enroiiment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By retumning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Green’s Electric Governmental Aggregation Program.

D 1 wish to opt cut of the City of Green Electric Governmental Aggregation Program. {Check bax ta apf out.)

Service address (Cily, state and zip):

Phone number:

Account helder's signature: Date;

Mail by September 17, 2010 to; Ciy of Green Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3,
Akron, Ohio 44320



City bf Green Electric Governmental Aggregation Program Frequently Asked Questions |

What is aggregatlon‘? '

Under govermmental aggregation, local officials bring catlzens together to gain group buying power for the purchase of
compeiltwely priced electricity from a retail electric gensration supplier certified by the Pubiic Utilities Commlssmn of
Ohio. :

How Is the City able to choose a certlﬁed electric generation suppller on my behalf? .
in November 2000, C:ty of Green residents voted to allow the Clty to contract for an electric generation suppller on their
behalf.

How will  know if | can save meney under the City’s electric governmental aggregation program?

Under the City's governmental aggregation program, the price you pay for electric generation suppiy is guaranteed to

be 4 percent lower. In other words, each manth, you'll pay 4 percent less for the generation portion of your electric ‘
~supply than if you had not joined the City's govemmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would -
.get from the utility for having all-electric space heating and/or load management equipment?
Yes, you will siill benefit from the utility's credits even if you swilch to an altemative supplier.

| receive a credit from my electric utlilty for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offenng a 4-percent discount off the Price to Compare, you are not missing out
on any of the savings that ulility credits provide. _

What do | need to do if | want to be included in this governmentai aggregation'? .
You do not need to do anything to receive the discounted generation pricing under this program. You may.choose to
remain in the aggregation group and begin recaiving your 4-parcent discount by simply not retuming the opt out form.

if | join the City's governmental aggregation program, who will deliver my power, read my meter and respond to
emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your locat electric

utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after

an outage. ‘

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion
of your bill. Since the actual price per KWH charged by the uility may change each month based on the season and
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess, you are
guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean? : -

“Opt out” means that you can decide not to parhctpate in the City's electric governmental aggregation program, By
returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric
generation customer with FirstEnergy Solutions, the City's competmve electric generation supplier, and you will not -
receive the 4-peroent discount.

What happens if | do not send in the opt-out form?



- If you do not return the opt-out form posmrked by the due date, you will be included in the City's govemméntal
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions..

Can | opt out over the phone"
No, if you want to opt out, you must mail in your completed optﬂut form and it must be postmarked by the due date.

Can | opt out of the program at a later date?
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but

moving. However, you will be sent a notice at least every three years asking If you wish o remam in the program. At
that point, you may apt out at nc cost.

If | cancel out of this program at a later date, will [ be able to keep the credits | get from my utility for having all-
electric space heating, eleétric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Sclutions, you will cantinue to receive the credits from your utility for having all-electric space
heating, electnc water heating andfor load management equment aslong as those credits are being offered.

Whiat are my energy supply choices if | decide to opt out?

You can stay with your current electric ufility, which will continue to supply your electric generation as it always has, or
you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public Utilities
Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-7826).

- If L join the aggregation, can.| stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only 1o charges from the electric utility. Your total charges from FtrstEnergy Solutions will
fluctuate from month to manth according to your usage

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How ycu pay your electric bill will not change.,

Who is FlrstEnergy Solutions?

" FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a WIde range of energy and related products and

services, including the generation and sale of electricity and energy planning and procurement, FirstEnergy Solutions
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio,
Pennsylvama New Jersey, Maryland, {llinois and Michigan.

What is the toll-free number for questions?
I you have any questions, please caII 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.




FrstEnergy

Soluitans

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms

and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generafion service with FirstEnergy Solutions Corp.
("FES"} if you chocse {0 remain In the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utiities Commission of Chlo ['"PUCO" ko offer
and supply electric generation services in Chio. As a Competiive Retall
Electric Service (*CRES™ provider, FES will supply the eleciric generation to
your Blectric Distribution Utitity ("EDU") based an your usage. Your EDU then
distributes or defivers the electricity to you. FES sets the generation pricas
and charges that the customers pay. - The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Cnmrmssmn regulales
* transmission prices and services.

DEFINITIONS:

Genaration Sarvice — The praduction of eledricity.

Transmission Service — Moving high voltage electricity from a generat!on
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDUL

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
-~ géneration service from FES, your EDU will send you a confirmation letter,
You will have the right to rescind your enroilment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only appiies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will nat send a corfirmation nofice upon any renewal of thig
Agreement. Should you choose to opt=out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohic Revised Code unless you cheose ‘an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1 Eluglbuhty Only Residential Customer accounts not enrolled in the
Percenizge of Income Plan Program {FIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. " FES reserves the right to refuse enrollment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Confract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per hiliing month, as specified in the opt-out
nofification. Your Price to Compare consists of bypassable fransmission,
generation and fransmission and generation related components, which
are charges associated wilh the costs of purchased power and the cost to
defiver the power through the transmission system. These are the
charges thal you would avoid for that billing pericd when you switch 1o
FES.

Your prica per KWh will vary because it will aiways be a percent off the
Price to Compare, which may change basad on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unitaterally modify this biling format in the event the £EDU is unable
or unwilling to provide consoclidated billing in this format or changes the
calculation of the Price to Compare.

In addifion to the Generstion Charge descn'bed above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO", such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utllity to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Cuslomer cumrentty pays for these
services to the Electric Uility (“Midwest 1ISO/Transmission and Ancillary
Charges"). FES will pass these Midwest 1SC/Transmission and Anctllary
Charges, which may be variable, through to you and you will receive ne
discount or percent-off of these Midwest ISQ/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of vour cammumty‘s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning Jurie 2011, the
program may be terminated or modified due to unforeseen regulatory

1

1

action. Should the program be terminaied, you will be retumed to the

standard service offer or its successor,
Bifling.
aantain both your EDU and FES chamges. FES does not offer budget
billing. If you do nat pay your bill by the due date, FES may cance! this

You will continue to receive a single bill from your EDU that will

. Customer Consent and Information Relsase Authorization.

(=]

-
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Agreement after giving yvou a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any [ate payment
charges. Further, your failure to pay EDU charges may result in your
etectric service being disconnected in accordance with the EDU tariff.
Penaltles, Fees and Exceptions. If you do nol pay the full amaunt
owed FES by the due daie of the blll, FES may charge a 1.5% per
month late payment fee. '
CancellationTermInatfon Provisions, K this agreement s not
rescinded during the rescission period, enrclimenl will be sent to your
EDU. You may terminate this Agreement, without panalty, if you move
out of the EDL service temitery or into an area where FES will charge a
different price. There will be' a $25 charge for residential customers and
a §50.00 charge far commercial customers if you lerminate this
Agreemant for any other reason, excep! as expressly provided harein.
Should you cancef service with FES and refurn fo sfandard service offer
with your EDU, you may nof ba served under the same rafes, ferms, and
conditions that apply to other EDU customers.

By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
slectricity service. FES ressrvas tha sole right to determine i your credit
standing is saiisfaclory before accepting your enraliment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDU.
Contract Expiration. Af least every three years, you will be given the
opporiunily 1o opt-out of your community’s aggregation program at no
cost. You are responsibie for aranging for your electric supply upan
termination of this Contract.

Dispute Procedures.. Contact FES with any questions concemning the
terms of service by phone at 1-888-254-6359 {toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn; Conlract Administration,
Akron, OH 44320, Qur web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have cailed your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Uiliies Cornmission of
Ohio far assistance at 1-800-686-7826 (toll free) or TTY at 1-BO0-686-
1570 (toll free) from 800 am to 500 pm weekdays or at
www.PUCO.ohio.gov.  Customers may also call the Ohio Consumers'
Counsel (OCC) at 1-877-742-5522 (toll free) from 8:00 am to 5:00 pm
wiskdays or al wwwy.pickocc.org.

. Miscellaneous. You have the right to request from FES, twice within &

12 month peried, up to 24 months of payment history, without charge.
FES will not release your Social Secwity number and/or account
number(s) without your writier consent

FES' environmental disclosure staternent is available for viewing on our
webasite — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates 1o the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
alectrical system, any inferruption of service, fermination of service, ar
deterioration of the EDU's service. In the evenl of & power cutage, you
should contact yeur local EDU.

Customer is responsible for providing FES with accurate account
information. W said information is incorrect, FES reserves the right o
reprice the appiicable accouni(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is-no longer eligible

" for this program.
.Warranty. FES wamanis fitle and the right to all eleciricity soid

hereunder. THE WARRANTIES SET FORTH IN THIS. PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, -
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY

COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firslenergysolutions.com
http://www.pidtoccorg
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

1Generation Un1k;/mm ) Natural Ges IC;-I
Resource Mixs - ” Supplier's 3 ;
’ Wind Product - Begional
Acomparson - Hydro
between the sources” Hydro 1%
of generation used 19%,
to produce this Coal Nuclear
product and the sp, 15%
historic regional
average supply mix.
. Coal
" Nuclear %
34%
* Includes the purchase of Renewable Enerngy Credits that FES will make to comply with the OHIO 8B 221 Allemative Energy Reguirements.
Environmental : :
Characteristics-
A description of Biomass Power ‘ _|Air Emissions and Solid Waste
-jthe characteristics Coal Pawer Air Emissions and Solid Waste
associated with Hydro Power Wildlife Impacts
each possible . Natural Gag Power Air Emissions and Solld Waste
generation resource. Muclear Power Radioactive Waste
- Qil Powar Air Emissions and Solid Waste
|Other Sources - Unknown Impacts
Solar Power No Significant impacls '
Linknown Purchased Resourcas Unknown Impacts
Wind Power Wildlife Impacts

Air Emissions-

A comparison .
batween the alr
emissions related
1o this product -
and the regional
average air
emissions

Radioactive Waste-

Radivactive waste
associ,ated with the
product '

Carbon Dioxide -
Sulfur Dioxide :
Nitrogen Orides [EESIERESS
| Regional Avarage
N Type : Quantity | |
High-Level Radioactive Waste 0.0022 |l bs./1,000 kWh
Low-Level Radioactive Waste 0.0004{Ft1,000 kWh

Note: The generation of this produdi involves the use of 12% Unknown Purchased Resources. The air

" emissions and radinactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmentaf characteristics of any form of electric generation will reveal benefits as well as costs. For further Information, contact
FirstEnergy Solutions Gorp. at www.fes.com (click on "FirstEnergy Corp.” at the bottom of the home pags) or by phone at 1-888-254-6355.



http://www.fes.com

August 27, 2010
Dear Gity of Green Resident,

_ The Clty of Green is providing you the opportunity io joln other residents 10 save money on the siectricity you use.
Savings are possible through governmmental aggregation, where City officlals bring together citizens to gain group buying
power for the purchase of electricity from a retall electric generation provider certified by the Public Utilities Commission of
Chio. City of Green voters approvad this program in November 2000, )

After researching competitive elactricity prlc!ng' options for you, we have chosan FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric gensration through May 2012, There is no
- cost for enroliment and vou will not be charged a switching feo. You do not need to do anything to participats.

. As amember of this aggregation, you are guaranteed to save & percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utilify 2nd consists of generation and
transmission related components, which are the costs associated with generatmg the power and delivering it through the
transmission system.

To estimale what your savings per kilowatt-hour (KWH} will be through this program, locate your Price 1o
Compare on your elechic bill. Divida your Price to Compare by 100, then multiply by 0.06 (€%} to determine your savings
per KWH. Multiply that number by your intal monthly usage. The final number is how much you can expect o save sach
month you use the same amount of electricity.

You will see your electric savings from FirstiEnergy Solutions after your enrollment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of courss, you are nol
obligated fo participate in the City of Green's electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your locai electric utility — Chio Edison - you have until

" September 17, 2010 to réturn the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at
least every three years asking if you wish to remain in the program. If you leave the program at any other time, you could
ba subject to a 525 cancellation fee from FirstEnergy Solufions — and you might not be served under the same rates,
terms and conditions that apply to other customers served by Ohic Ediscn.

Afier you became a participant in this governmental aggregation program, Ohio Edison will send yeu a letter

. confirming your selection of FirstEnergy Solutions as your eleciric generation provider, As required by faw, this lstter will

inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its pestmark. Te remain
in the City's governmental aggregafion pragram, you don't need to take any action when this leiter arrives.

Ohio Edison will continue to maintain the system that delivers power to your hame — no new poles or wires will be
bult by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bili from your kecal electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

] if you have any questions, pleass call FirstEnergy Solutions tol-free at 1-868-536-3749, Monday through Friday,
8 a.m. ko 5§ p.m. Please do not call the City of Green with aggregation program questions.

Sincerely,

City of Green

P.8. Ta receive these savings, you shouid not respand. Return the opt-out form only if you do not want to participate in
the City's elec.trlc governmental aggregatlon program.

OprT-QUT FoRY — CI7Y OF GRCEN RESIDENTIAL E. RIC GOVERNMFNTAL AI0N PROGRAM

Option 2: Opt out by returning this
form. '

If you do not want to participate in this
program, you must retum this form before the
due date. ’

Option 1: Do nothing and save,

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be -EXCLUDED from tha opportunity to join with cther
residents In the City of Green's Electric Governmental Aggregation Program.

DI wish to opt out of the Clty of Green Electric Governmental Aggregation Program. {Check box to opt out.)

1

Service address (City, state and zip);

Phong number;

Accounl holder’s signature: A Dale:

Mril by September 7, 2010 to::City of Green Electric Governmental Aggragatian Program, 341 Whita Pond Drive, Bldg. B-3, Akron, Ohio 44320




City of Green Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under govemmental aggregation, local officials bring cifizens together to gain gmup buying power for the purchase
- of competitively priced electricity fmm a reta|I electric generation supplier oerilﬁed by the Public Ut|I|t|es
Commission of Chio.

How is the Clty ahle to choose a certifted electric generation supplier on my behalf?
In November 2000, City of Green residents voted to allow the C:ty te contract for an electric generatlon suppher on
their behalf. :

How wiII I know if | can save money under the City’s electric governmental aggregation program?
Under the City's governmental aggregation program, the price you pay for electric generation supply is guaranteed
to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion of your
electric supply than if you had not joined the City's governmental aggregation program.

What do | need to do if | want to be included in this goverﬁment aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your B-percent discount by smply not returning the opt out
form. ,

if | join the City's electric aggregatlon program, who will dellver my power, read my meter and respund to
emergencies, such as powsr outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utifity still awns the wires and poles that deliver power to you, it will confinue to read your meter and
restore power after an outage. '

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation

. portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the compefitive portion of your electric bil.

What does opt out”-mean?

“Opt out” means that you can decide not to participate in the City's electrlc governmental aggregation program. By
retuming the opt-out form, which is included in this mailing, by the due date you will not be enralled as an electric
generation customer with FirstEnergy Solutions, the City's competitive electric generation supplier, and you will not
receive the 6-percent discount.

What happens if | do not send in the opt-out form?
if you do not return the opt-out form postmarked by the due date, you will be included i in the City's govemmental
aggregatmn program and will begin receiving eompetltwely priced electnclty from FirstEnergy Solutions.

Can 1'opt out over the phone? '
No, if you want to opt out, you must mall in your completed opt—out form and it must be postmarked by the due

date.




Can | opt out of the program at a later date? ' :
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at ieast every three years asking if you wish fo remain in the

program, At that point, you may opt out at na cost.

‘What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an altemative generation supplier. A fist of oompetftrve electric suppliers certified by the Publrc

~ Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-685-7826).

- If 1 join the aggregation, can | stay on budget billing? :
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions WI||

fluctuate from month to month according to your usage.

Can | still have my payment automahcally deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change. ' ~

Who is FirstEnergy Solutions?

- FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Carp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the {oll-free number for questions?
For answers fo your questions, please call 1-866-636-3749, Monday through Friday, 8 am. fo 5 p.m.
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FirstEnergy Sofutions Corp. - Residential & Small Commercial Terms
and Conditions

These Temms and Conditions together with the enrollment mfurmahnn are your
agreement for electric generation sefvice with FirstEnergy Solutions Corp.
{‘FES®} if you choosa ta remain in the community aggregation program by not
"opting-out” or exercising the right of rascission {‘Confracl”). Pleasa keep a
copy of this agraement for your records.

FES is cedified by the Public Utlitles Commission of Dhio {*PUCO") to offar
and supply electric generation services in Ohio. As a Competitive Retail
Elactric Servica (“CRES’) provider, FES will supply the elactric ganeration 1o
your Electric Distribution Utitity (*EDU") based on your usage. Your EDU then
diskibiites or defivers the slectricity 1o you. FES sets the ganeration prices
and chargas that the customers pay. The PUCO regulates disiribution prices
and services. The Federal Energy Regulatory Commission regulates
" transmissicon prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high valtage electricity from a generation
facility 1o the distribution: lines of an EDU.

Distribution Service — Physical delivery of eleciricity to cusiomers by EDU.

RIGHT OF RESCISSION - [f you do not opt-out and are enrolled to raceive
generation service from FES, your EDU will send you a confimation letter.
You will have the right to rescind your enroliment within seven {7} calendar
days following the postmark daie of the confirmation letter by following the
instructions contained in the letier. The Right of Rescdssion only applies when
a customer switches to a generation supplier and not on renewal enrollments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Shouid you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4828.14 of the Ohio Revised Code unless you choose an aliemate

supplier of alectricily.
TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer. accounts not enrclled in the
Percentage of Income Plan Program (PIPP) and small cormmerclal
customers with a peak demand_below 399 KW are eligible for this offer
from FES. FES reservas the right to refuse enroliment to any customer
with an outstanding balanca.

2, Basic Servica Prices, - During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Gereration
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing menth, as specified in the opt-out
notification. Your Prica to Compare consists of bypassable transmission,
genaration and transmission and generation related components, which
are charges assaciaied with thie costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing peried when you switch to

- FES..

Your price per KWh will vary because it will always be a percent off the
Price 10 Compare, which may change based on any changes made by the
EDU in its calculaions. in addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwitling to provide consolidated biliing in thls format or changes the
calculation of the Price to Compare.

In addition io the Generation Charge described above, FES will charge
you for any and all fees, costs, and ohligations imposed by a Regional
Tranamission Omanization ("RTO%), such as the Midwest I1SO or
sucoessor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or squal to the charges Customer cumently pays for these
services io the Electric Utllity (Midwest ISOfTransmission and Ancillary
Charges”). FES will pass these Midwest ISOfTransmission and Ancillary
Charges, which may be variable, through ta you and you will receive no
discount or percend-off. of ihese Midwest 1SOfTransmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the erralliment by your EDU, and will continue for the
term as gpedified in the opt-out nelification, ending on the meter read for
the jast month of service. For the period beginning June 2011, ihe
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its auccessor.

4. Bllling. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
biling. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
nofice. Upon cancellation you will be retumed to your EDU as a

customer. You will remain responsible to pay FES for any electricity

used before this Agresment is cancelled, as well as any late payment

charges. Further, your failure to pay EDU charges may result in your -

glectic service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. |f you do not pay the full amaunt

owed FES by the due date of the bill, FES may charge a 1.5% per .

month fate payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will be sent o your
EDU. You may terminate this Agresment, withaul penalty, if you move
oul of the EDU service terrltory or into an area where FES wili charge a
different price. There will be 8 $25 charge for residential customers and
a §50.00 charge for commercial customers if you terminate this
Agresment for any other reason, excapt as expressly provided herein.

Should you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rafes, ferms, and
conditions that apply to other EDU customers.

‘Customer Consent and Information Releese Authorization. By

choosing not to opt-out of vour community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing ‘history, payment history, historical
and future eleciridty usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is safisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceplance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceplance of the enroliment by your EDU.

Contract Expiration. At least every three years, you will be given the

* opportunity to opt-out of your eonrnumy’s aggregation program at no

10.

11.

cost. You are responsible for arranging for your. electric supply upan
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the -

terms of service by phone at 1-288-254-6359 (toll-free) M-F 8AM - 5PM
EST or in wiiting at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com.  If
your complaint is not resolved after you have calied your electric supplier
andior your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7825 (toll free) ar TTY at 1-800-686-
1570 {toll free) from 8:00 am to 500 pm weskdays or at
www.PUCO.chio.gov,
Counsel (OCC) at 1-877-742-5622 {toll fre2) from 8:00 am to 5:00 pm
weekdays or al www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 manth period, up o 24 manths of payment history, thhout charge.

FES will not release your Soclal Securily number andfor account
number{s} without your writen consent

FES' environmental disclosura statement is available for viewing on our
website — wwaw firstenergysclutions.com. You agree that FCS will make
the required quarterly updates to the staterment electronically on our
website. We will also provide the informatlon upon request,

FES may assign its rights to another, including any successor, In
aceordance with tha rules and regulations of the PUCO.

FES assumes no rasponsibility or liability for the following ifems that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical syslem, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
shiould contact your local EDU.

Customer is responsible for providing FES with accurate account
information. 1f said information is incomect, FES reserves the right to
reprice the applicable acgount(s) or terminate the agreemant.

FES reserves the rght to return any customer to the EDU if the
customer's rale code is changed and the account is na longer eligible
for this program.

Warranty. FES warrants litle and the right to all alectncrty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS CR IMPLIED, - INGLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF . MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.

Custormers may also call the Ohijo Consumers'-


file:///Aflll
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Environmantal Disclosure Information

FirstEnergy Solutions Corp.

Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generaiion used
to produce this
product and the
historic regional
average supply mix.

Supplier's

Product

2%

Oil

Regional
Coal
7%

Environmantal
Characterisﬁcap

A deseription of

the characteristics
associated with
each possible

- |genaration resource.

* Inckadas the purchase of Renewable Energy Credits that FES will make to comply with the CHIO S8 221 Allernative Energy Requirements.

Biomass Powar

Air Emigsions and Solid Waste

Coal Power Alr Emissions and Solid Waste
Hydro Power Wilglife Impacts

Natural Gas Powar Air Emisgions and Solid Waste
Nuclear Power Radioactive Waste

Dil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Powar No Significant impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Alr Emisalons.

A comparison
belwaen the alr

. |emissions relgted
to this product
and tha regional
average air -
emissions

|Radioactive Waste-

Radioactive waste
|associated with the
product

Carbon Dioxide
Sulfur Diexide

Nitrogen Oxides {8

Quantlty
0.0022]
0.0004

: Type:
High-Level Radioactive Waste
|Low-Level Radicactive Waste

| Regional Averags J

Lbs./1,000 kWh
F£11,000 kWh

Note: The generation of this product involvas the use.of 12% Unknown Purchased Resources. The air
emissions and radicactive wastes associated with these unknown resources are not included in these charts. -

‘With in-depth analysis, the enﬁronmenlaj characteristics of any form of eleciric generation will raveal benefits as well as costs. For further informa!ian-,' confact
FirstEnergy Solutions Corp. et www.fes.com (click on "FirstEnergy Corp.” al the bottom of the horme pags) or by phone at 1-888-254-8358.
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August 27, 2010 : ' . .
Dear City of Green Business,

The City of Green is providing you the opportunity to join other businesses to save money on the electricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of eiectricity from a retail electric generation provider ceriified by the Public Utilities
Commmission of Ohlo City of Green voters approved this program In November 2000. .

After researchlng competifive efectriclty pricing options for you, we hava chosen FirstEnergy Solutions Corp,, &
subsidiary of FirsiEnergy Corp., to provide you with savings on your electric generation through May 2012, There Is no
cost for enrollment and you will not be charged a switching fes. You do not nead to do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generaticn and
transmission related components, which are the costs associated with generating the power and deivenng it through the
transmission sysiem.

To eslimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generaticn and Transmission Related Component
by the Kilowalt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then divide your Price to Compare by 100, and multiply by 0.04 (4%) to determine your savings per KWH. Multiply that
number by your fotal menthly usage. The final number is.how much you can expect to save each month you use the
same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment fias been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Green's eleciric govemmental aggregation program. I you wish o be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until
Septemnber 17, 2010 to return the attached “opt-out™ form. If you do not opt out at this time, you will receive a notice at
least every three yaars asking if you wish to remain in the program. If you leave the program at any other time, you could
be subject to a $50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates,
terms and conditions that apply to other customers served by Ohio Edison.

Afier you hecome a parficipant in this governmenial aggregation program, Ohic Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark, To remain
in the City's govemmental aggregation program, you don't need to take any action when this lefter armives. :

Chio Edison will coniinue to rﬁamtain the system that delivers power to your business — no new poles or wires will
be bullt by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility wlth
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions tolkfree at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Green with aggregation program questions.

- Sincerely,
City of Green
P.8. Toreceive these savings, you shodld not respond. Return the opt-out form onfy if you do_not want to partlcapate in
the City’s electric governmental aggregation program.

OpT-0UT FORWM — CITY OF GREECN BUSIKESS ELECTRIC GOVERNMENTAL AGGIFGATIDN PROGRAW

Qption 2; Opt out by retuming this
form.

If you do not want to participate in thls
program, you must return this farm before the
due date,

Option 1: Do nothing and save.

If you want to participate ih this program and
save, you do not need to return this ferm. Your
enroliment is automatic.

By raturningithis signed farm, you will bse EXCLUDED from the opportunity to join with other
. businesses in the City of Green's Electric Governmental Aggregation Program.

D 1 wish to opt cut of the City of Green Electric Governmental Aggregation Program. (Check box to opt out)

Service address (City, state and zIp):.

Phone numbes;

Account holder's signaturs; ‘ ' ' Date;

Mail by Saptembar 17, 2010 to: City of Green Electric Govemmental Aggregation Program, 341 White Pand Drive, Bldg. B-3, Akron, Ohio 44320



City of Green Electric Governmental Aggregation Program
Frequently Asked Questions

W’hat is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buymg power for
the purchase of competitively priced electricity from a retail electric generation supphcr cemﬁed by the

Public Utilities Commission of O]no

' How is the City able to choose a certified electric generatllon supplier on my behalf?
In November 2000, City of Green residents voted to allow the C1ty to contract for an electric generation |

supplier on their behalf

How will I koow if [ can save money under the City’s electric governmental aggregation
program? '

Under the City’s govemmental aggregation program, the pnce you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the
generation portion of your electric supply than if you had not Jomed the City’s governmental

- aggregation program.

What do I need to do if I wanf to be included in this government aggregation?

You do not need to do anythmg to receive the discounted generatmn pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form.

If I join the City’s electric aggregatmn program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be respon51ble for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to redd your meter and restore power after an outage.

Is your price for power fixed, or does it vary"

In this program, the discount you will receive is ﬁxed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual pnce per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also '
- change each month. Regardless, you are guaranteed fo save 4 percent oﬁ' the competitive portion of
your electric bill. _ ‘

: What does “opt out” mean?

“Opt out” means that you can decide not to partwlpate in the City's electric governmental aggregatlon
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive
electric generation supplier, and you will not receive the 4-percent discount.

‘What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin recetving competitively priced electricity from
FJIstEnergy Solutions.

-- over--



- Can I opt out over the phone? | ,
No, if you want to opt ou‘r, you must mail in your completed opt-out form and it must be postma:rked by

the due date

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every, three years askmg if you
“wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to.opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it

- always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826). '

If I join the aggrepation, can I stay on budget billing? .

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

.Can 1 still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change. ] :
Who is FirstEnergy Solutions? .
- FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., oﬁers a wide range of energy and

- related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan. :

What is the toll-free number for questions?
For answers to your questlons please call 1-866-636-3749, Monday through Fnday, 8am to) p m.
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FirstEnergy Soluions Corp. - Residential & Smail Commercial Terms
and Conditions )
These Terms and Condilions together with the enroliment information are your
agreement for elecric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising tha right of rescission (“Contract”).
copy of this agreement for your records.

FES is carified by the Public Uiilities Commission of Chio ("PUCO") to offer
and supply electric generation services in Ohio. As a2 Competitive Retail
Electtic Service (“CRES") pravider, FES will supply the eleciric generation to
vour Electric Distribution Utility {‘EDU") based on your usage. Your EDU then
distributes or delivers the eleciricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates disirbution prices
and services. The Federal Energy Regulatory Commission regulaies
transmission prices and services.

DEFINITIONS: -

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electriclty from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to cusiomers by EDU.

RIGHT OF RESCISSION ~ 1 you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the posimark date of the confirmation letter by following the
instructions contained in the letter. The Righi of Rescission only applies when
a customer switches to a generafion supplier and not on renswal enmoliments,
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opi-out of'your community's program, you
will be served by your EDU's standard service offer eslablished pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an aliemate
supplier of electricity. - 2

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commerclal
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance. .

2. Baslc Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generztion
Related Charges. You will be billed &t the percentage off your EDU Price
to Compare per KWh per bliing. month, as specified in the opt-oul
notification.  Your Price lo Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to

the power through the transmission system. These are the 10.

gré%rges that you would avoid for that billing perlod when you switch to
Your price per KWh wili vary because it will aiways be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. |n addition to FES' charges, you will be charged
by your EDU for distribution and various other charges, FES reserves the
right to unitaterally medify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the: Price to Compare.
In addition to the Generation Charge descrsbed above, FES will charge
you for any and all fees, costs, and obligations imposad by a Regional
- Transmission Organizatibn (“RTO’), such as the Midwest iSO or
successor organizations, that are not otherwise reimbursed by the Eleclric

Utility 1o Supplier, regardless of whether such charges are greater than,

less than, or equal to the charges Customer cumently pays for these

services lo the Electric Utility (“Midwest i8OfTransmission and Ancillary

Charges”. FES will pass these Midwest ISO/Transmission and Ancillary

Charges, which may be variable, through to you and you will receive no

* discount or percent-off of these Midwest |SO/Transmission and Ancillary
Chargés. |

3. Length of Agreement. As a panl of your community’'s program, your

service from FES will commence with the next available meter reading and 14,

after processing of the enroliment by your EDU, and will coniinue for the

term . as specified in the opt-out notification, ending on the meter read for

- the last month of service. For the period beginning June 2011, the

pregram may be terminated or modified due to unforeseen regutaiory

aclion. Should the program be terminated, you will be returned to the
standard service offer or its suecessor.

4. Billing. You will continug to receive a singie bill from your EDU that will

. contain both your EDU and FES chargss. FES does nct offer budgat

“biiling. if you do not pay your bill by the due date, FES may cancel this

Flease keep a .

9,
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Agreement after giving you a minimum of fourtean (14) days written
notice. Upon cancellation you will be retumed to your EDU as a

. cuslomer. You will remain responsible fo pay FES for any electricity

used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure o pay EDU charges may result in your
electric service being disconnecied in accordance with the EQU tariff.

Panalties, Fees and Exceptions. if you do not pay the full amount

" owed FES by the due date of the b, FES may charge a 1.5% per

month |ate payment fea. )

Cancellation/Termination Provisions. [f this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penaity, if you move
out of the EDU service territory or imo an area where FES will chargs &
different price. There will be a $25 charge for rasidential customers and
a $50.00 charge for commercial customers H you ferminate this
Agresment for .any other reason, except as expressiy provided herein,
Should you cance! service with FES and rotumn (o standard service offer
with your EDU, you may nof be served under the serme rafes, ferms, and

“conditions that apply fo other EDU customers.
7. Customer Conaent and Information Release Authorization.

By
choosing not to opt-out of your communily’s aggregation pragram, you
understand ard agree o the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical

-and future electnctty usage, meter readings, and characleristics of

electricity service. FES reserves the scle right to determine Iif vour credit
standing is satisfactory before accepting your enrolliment request.  This
Agreement shall be considered axecuted by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enrollment by your EDU.
Contract Expiration, At least every three years, you will be given the
nppoi’runity to opt-out of your community’s aggregation program at noc
cost. You are responsible for aranging for your eleciric supply upon
terminaticn of this Contract,

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-5359 (iol-free) M-F BAM - 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www.firsterergysolutions.com. If
your complaint is not resolved after you have called your electric suppiier
and/or your electric utility, or for generai utility information, residential
and business customers may contact the Public Utilities Commission of

" Ohio for assistance al 1-800-6886-7828 (toll free) or TTY at 1-800-588-

1570 (ol free} from B:00 am to 500 pm weekdays or at
www PUCQC.ohio.gov. Customers may aiso call the Ohio Consumers’ .
Counsel (OCC) at 1-877-742-5622 (ioll free) from 3 00 am to 5:00 pm
weekdays or at www_pickocc.org.

Misceilaneous. You have lhe nght 1o request from FES, twice within a
12 month period, up to 24 months of payment hisiory, without charge.
FES will not release your Soda Security number andior account
number{s} without your written consent

FES’ environmental disclosure statement is available for viewing on our
wabsite — www firstenergysolutions.com. You agree that FES will make
the required guarterly updates to the statemeni electronicaliy on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCQ,

FES assumes no respensibility or liability for the follcmng itams that are
the respongibility of the EDU: operafion and maintenance of the EDU's
electrical system, any interruption of service, terminatign of garvica, or
deterioration of the EDL’s service. In the evenl of a power outage, you

~ should contact your lecal EDU,

Customer s responsible for providing FES w:th acourate - account
information. I said information is incorrect, FES reserves the right to
reprice the apolicabla account(s) or terminate the agreement.

FES reserves the nght to return any customer to the EDU i the
customer’s rate code is changed and the account is no longer eligible
for this program.

Warranty. FLS warmrants title and the right 10 all electricity soid
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE [N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXFRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.



http://Ourwebaddressiswww.firetenergysolutions.com
http://ickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information

FirstEnergy Selutions Corp.

Projected Data for the 2010 Calendar Year

ngeratiém
Resource M- -

A comparison

between the sources.

of genération used
1o produce this
procuct and the
historic regional
average supply mix.

Unknown *
12% - +,
Supplier's
Product

" Wind

Hydra
1%

Coal
52%

Nucieér
34%

Nafural Gas ’
1%
6%

Hydro
1%

Nuclear
15%

Regicnal

Coal
7%

Envirpnmental
Characteristics-

A description of

the characteristics
associated with
each possible
genaration rasoures.

* Includes the purchase of Renewable Energy Cradits that FES will make 1o comply with the OHIO SB 221 Aemative Energy Requirements.

[Biomass Power

Air Emigsions and Solid Waste

Coal Power Air Emissions and Solld Waste
Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Soiid Waste
Nuclear Power Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Powar " [No Significant impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife lmpacis

Alr Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average air -
smissions

Radioactive Waste-

Radicactive waste
associated with the
product

Carbon Dioxide GREIEETEE Sl
Sulfur Dioxide §

Mitrogen Cxides

Quantity
0.0022

0.0004

) Type :
High-Level Radioactve Wasle
|Low-Levgl Radicactive Waste

Note: The generation of this product involves the use of 12% Un

Regloneal Average ]

Lbs /1,000 kWh
F°H ,000 kWh

known Purchased Resources. The air

emissions and radioactive wastes associated with these unknown resources are not included in these charts. -

With in-depth analysis, the environmenial characteristics of any form of electric ganeration will raveal benefits as well as costs. For further information, contact
. FirstEnergy Solutions Corp. at www.fes.com [click on *FirstEnergy Corp.” at the botiom of the home page) or by phone al 1-888-254-6359.



http://www.fes.com

August 27, 2010
Dear Green Electric Customer

Bccause your busmess is located within the community of Green, you qualify for discounted savings on your
electric generatlon Through governmental aggregalion, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by September 17, 2010. By
doing so, you receive savings of 4 percent off your Price to Compars through May 2012 on your electric
generation. You will aiso continue (0 receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions® charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Chio’s electric law.
Be sure to cumplete and return the attax:hed opt-m form below no later than September 17, 2010.

We know you will apprecmte the money we are able to save you through our governmental aggreganon
progtam. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. - 5 p.nm., Monday—
Friday.

Sincerely,

City pf Green

(Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. {Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by September 17, 2010 to City of Green Electnc Governmental Aggregation Progrant,
76 8. Main Street, Akron, OH 44308
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FirstEnergy Solutions Com. - Residential 8 Small Commercial Terms

and Conditions

These Terms and Conditions togethar with tha enroliment information are your
agresment for electric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to remain in Lhe community aggregation program by
"opting-in" or exercising the right of rescission (*Confract”). Please keep a
copy of this agreement for your records. :

FES is certified by the Public Utilittes Commission of Ohio ("PUCO™ to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation 1o
yaur Electric Distributiors Utility ("EDU™) based on your usage. Your EDU then
digtributes or delivers the electricity to you. FES sets the generation prices
and charges Ihat the customers pay. The PUCC regulates distribution prices
and services. - The Federal Energy Regulatory Commission regulates
tranemission prices and services,

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDLJ.

RIGHT OF RESCISSION -
generation service from FES, your EDU will send you a confirmation lstier.
You will have the right to rescind your enroliment within seven (7} calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the latter. The Right of Rescission only applies when
2 customer switches te a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not to oplin to your community’s program,
you wik be served by your EDU's standard service offer estabiished pursuant
to section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of glectricity.

TERMS AND GONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (FIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse anroliment fo any customer
with an outstanding balance,

2. Baslc Service Prices. During the term of this Contract you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You wil be billed at the percentaga off your EDU Price
to Compare per KWh per billing menth, as specified in the opt-in
nofffication. Your Price to Compare consists of bypassable transmission;

generation and transmission and generation refated components, which.

are charges associaied with the costs of purchased power and the cost to
deliver the power through the fransmission system. These are the
chargas that you would avoid for that billing period when you switch o
FEB.
Your price per KWh will vary hecause it will always be a percent off the
Price o Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES® charges, you wilt be charged
by your EDU for distribution and various other charges. FES reserves the
_ 7ight to unilatarally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated biling in this format or changes the
czlcutation of the Price to Compare.
In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and cbligations imposed by a Regional
Transmission Organization ("RTO%, such as the Midwest 13S0 or
suGCEsE0r organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer cyrently pays for these
senvices to the Electric Utility {"Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISOfTransmission and Ancillary
Charges, which may be variable, through to you and you will recaive no
discount or percent-off of 1hase Midwest 1ISOfTransmission and Anciliary
Charges.

5. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
afler processing of the enrcliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the pariod beginning June 2011, the program
may be tenminated or modified due to unforeseen reguiatory action.
Shouid the program be terminated, you will be retumed to the standard
service offer or its successor. ]

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES dees not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

If you opt-in and are errofled to recaive.

FEGOVAP D5/08 Rav 1

Agreement after giving you & minimum of foureen (14) days written
nofice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any eleciricity
used before this Agreement is cancelled, as well as any late payment
charges, Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tanff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bLill, FES may charge a 1.5% per
rmonth late payment fes. -

Canceliation/Termination. Provislons. If this agreement is not
rescinded during the rescission perind, enroliment will be sent fo your
EDU. You may terminate this Agreement, without penaity, if you move

“out of the EDU service ferritory. or into an area where FES will charge a

10.

M.

different price. There will be a $25 charge for residential customers and
& §50.00 charge for commerclal customers if you lerminate this
Agreement for any ciher resson, except as expressly provided herein.
Should you cancel service with FES and refum fo standard service offer
with your EDU, you may not be servaed under the seme rafes, tarms, and
conditions that apply fo other EDU customers.

Customer Consent and information Relemse Authorization. By
choosing to opt in to your community’s aggregation program, you
understand and agree to the terms and conditions of thizs Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is nat limited 1o: billing history, payment histary, historical
and future electricily usage, meter readings, and characteristics of
eledricity service, FES reserves the sole right to detemmine if your crecit
standing is safisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceplance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent accepiance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opporiunity to opi-in to your community’s aggregation program at no
cost. You arg responsible for armanging for your electric supply upon
termination of this Comniract. .
Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6354 (oll-free) M-F 8AM — 6PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firslenergysolutions.com.
your Gompiaint is not resolved after you have called your electric supplier
and/or your electric utifity, or for general ulility irformation, residential
and business customers may contact the Public Utililes Commission of
Ohio for assistance al 1-800-686-7826 (il free) or TTY-at 1-800-686-
1570 (toll frew) from B:00 am to 500 pm weekdays or at
vavw.PUCC.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5822 (tofl frae) from &:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right ta request from FES, twice within a
12 manth period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our

~website — www firstenergysolulions.com. You agree that FES will make

the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign iis rights to another, including any successor, in

- accordance with the rules and regulatians of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any inferruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you -
should contacl your local EDU.

Custorner is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable accouni{s) or terminate the agreement.

FES reserves the right to return any cusiomer lo the EDU I the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants fitle and the right to all electrcity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

" NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING CUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://wvtw.firstenergysolutions.com
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A comparison
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* Includes the purchase of Benewable Energy Cradits thal FES will make to comply with the OHIC SB 221 Allemative Enemy Requirements.

Biomass Power Air Emissions and Solid Wasta
{Coal Power Air Emissions and Solid Waste
Hydro Powsar Wildlife Impacts

Natural Gasg Power Air Emissicns and Solid Wasta
Muclear Power Radioactive Wasta

Qil Powar Alr Emissicns and Sclid Waste
Other Sources Unknown Impacts

Solar Power Mo Significant Impacts
{Inknown Purchased Resources Uinknown Impacts

Wind Power Wildlife Impacts

Alr Emissions-

A comparisan
between the air
emissions related
to this praduct
and the reglonal
average air
emissions

Radioactiva Wasle-

Radioactive wasie
associated with the

product

Garbon Dioxide §

Sulfur Dioxide

.

Nitrogan Oxides (R EIEIIE &

Type : Guantity
High-Level Radioactive Waste 0.0022
Low-Level Redioactive Waste 0.0004

Reglonal Average

Lbs./1,000 kWh
F*11,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air .
emissions and radicactive wastes associated with these unknown resources are not ingluded in these charts. -

With in-depth analysis, the envirenmental characteristics of any form of electric generation will reveal benefits as well as costs, For further information, contact
FirstEnergy Soluions Comp. at www.fas.com (click on “FirstEnergy Corp." at the bollom of the home page) or by phone at 1-888-254-6359,
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