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August 17, 2010

Ms. Renee’ Jenkins

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street- 11" Floor
Columbus OH 43215-3793

Re: City of Rittman; Case No. 04-0600-GA-GAG
Dear‘ Ms. Jenkins:

Please find enclosed for filing in the above referenced docket the final opt-out
notice for residential and small commercial natural gas customers (who fit into the
definition of non-mercantile customer under the Ohio Administrative Code of 500 Mcf
per year or less) who will re-enroll in the aggregation program unless they elect to opt-
out. Pursuant to OAC § §4901:1-28-04(F): the affected community is named above; the
utility service territory is Columbia of Ohio; the competitive retail natural gas supplier is
Interstate Gas Supply, Inc.; and the opt-out notice is currently scheduled for mailing on
August 27, 2010; and the opt-out period is scheduled to end on September 17, 2010.
The text of the opt-out notice is enclosed and is the final text, although the enclosed
version will be printed on appropriate letterhead that includes the community logo as
well as the mailing date.

If you have any questions regarding this filing please do not hesitate to contact
me. Thank you.

Very truly yours,

i hvin

Matthew White
Enclosures
cc:  Paula Garrettson, PUCO Staff (w/enclosures)
Ronald Waterman

This ie to certify that the images appearing are an
accurate and complets reproduction of a cese file
document delivered ia the ragular course of business.
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Augusl 27, 2010
Dear City of Rittman Resident:

Thank you for your participation in The City of Rittman Natural Gas Governmental Aggregation Program. We are pleased to
anncunce that The City of Rittman has again chosen IGS Energy of Dublin, Ohio as your supplier of gas for the noxt 24
month period.

As you may recall, Rittman City Council passed ordinance No. 7227 on August 14, 2003 adopting this program after Rittman
voters approved the implementation of the program. The aggregation pregram for Rittman will renew again with your
Quotobar 2014 billing pariad and end with your Septerber 2012 biling periad.

Yeou will be automatically re-enrolled in Rittman's Natural Gas Aggregation Program unless you choose to "opt out” - that is,
affirmatively choose to “not” participate. If you want to be excluded from the City of Rittman Natural Gas Aggregation
Program, you must return the enclosed *Opt-Out” Form or contact IGB Energy at 1-800-280-4474 by September 17, 2010.
IT you do not cancel or opl-out at this fime, you will be re-anrolled in the program unfil it expiras with your September 2012
billing period.

Your new price under this program will be $0.69% per cef through your September 2011 billing pericd. This new rate of

$0.699 per ccf is the lowest fixed rate avaitable in the marketpiace according to the Public Utiliies Commission of Ohio
*Apples to Apples” rate comparison chart of competitive suppliers as of August 17, 2010. After Septernber 2011, your rate

will be determined monthly unless your community selects a new fixed price, in which case IGS wilt notify you of that price.
Please refer to the attached Terms and Conditiona for full details of this offer.

Under this aggregation, Columbia Gas of Ohio (Columbia) will continue to maintain the pipeline system that delivers natural
gas to your home or business. You will continue to receive a single bill from Columbia for your natural gas service and it will
include your new gas supply charge from IGS Energy. You will still contact Columbia regarding less of gas service, odor of
gas, or for any other concerns or issues having to do with your local service. Budget billing and automatic billing options will
continue o be available through Caolumbia.

If you have any questions please call |GS Energy at 1-300-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For
general information on natural gas deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of

Chio (www.PUCO.chio gov).
Sincerely,
The City of Rittman and IGS Energy

P.S. Remeamber to retumn the “Opt-Out’ form only if you do not want to participate in the City of Riftman Naturat Gas
Aggregation Program.,

If the home or small tusiness for which you have received this letter is not located within the city limits of Rittman you have received this tetter in
arror. Please contact 1GS Energy at 1-800-280-4474 to be removed from the apgregatian liat.

You are not eligible to participate in this program ¥f you are cumently enrciied in the PIPP program.

15 digit account number as it appears an your Columbia Gas of Ohio gas

LI O OO e

1 wish to opt out of the Rittman Natural Gas

Name {Please Print) Governmental Aggregatian Program
Address (Chwek box o oot o)
City, Siate, Zip D
Phona Number,

| HRBR
Email Addrass, Hnlluulu 20 uln !IuwluI!"n'
Signature (REQUIRED)
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My Natural Gas Suppty Agreement with 1GS Energy®
IECAMPO-RITTMAN10-OPTOUT i Keep for your

Tarm: The community’s cpt-out government aggregation program ( the 'Fmgrm') and my service with Irlorstate Ges Supply, Inc. (elsewhere referred to 8§ "IGS
Energy” and the consumer will ba referred in tha first person, “my”, "me” or *|') a3 my supplier on \he Program will begin within one to two biling cycles after m
enroliment or rate change is confirmed with the utility company and shall eantinue through my Seplembar 2012 utility Eilling cycle, unless notified otherwise. G
Energy will supply (he commeodity portion of my natural gas and Columbia Gas of Ohio will be my Natural Gas Distribution Company ("NGDC"). I can contact the
1G5 Epergy choice department by phone at 1-800-260-4474, by fax al 1-800-584-4839, in wriling al P.D.Box 9060, Dublin, OH 43017, or through their web site al
hitp.[iwww. igsenargy.com.

Regulatory: The NGDC's choica program and the govamment aggrepation for my sommunity ara subjact 1o engoing Public Utiliias Commissien of Ohio {(FUCO)
jurisdiclian, and | understand that if the choice pragram or this Frogram is taminated, this Agresment may be terminated, without penalty 1o either party.

Price: My price through Lhe Seplember 2011 NGDC billing cycle wilt ba $0.689 per Cef which does not Include applicable sales tax ar NGOG transportation and
other charges. Beginning with my October 2011 billing cycle and therealter, my community, with the consent and agresment of IGS Energy, will have the righl to
determine tha price my gas each month through my Saplamber 2012 billing cycie. In tha avant my community ang IGS Energy cannot astabiish tha prica for any
month after Juna 2010, as described herain, then this agreemeant will terminate and | will be retumed tg the NGDC for supply service.

Renewal: If my community's governmental sggregation continues, at least avery lwoe years from the establishment of this Program the government aggregator ar its
supplier shall provide ms notice of my right to opt out of the aggragation without panalty. The procass for ing mp with notice of my right ta apt-out shall Include
a provision for me to relurn a post card or similar nolice to the govemmental aggregator or the supplier, For renewals, | will have ak least twanty-cne days from the
poat mark date on the writtan notica to choosa 1a apt aul of tha Program, and my ratum post card or notica lhaﬁi:ﬁ;:om marked before the opt out deadline has
elapsed shall count s timaly senl. Tha natica will follow the procedures eslablished for the mnitial ept-out nolice set in lhis rute and shall prominantly disclose lo
cuslomens all changss to the terme and conditions associated with the aggrogation. | am antitled to opt-oul of the govemmenl aggregation program at least every
two ywars from the sommancament sent date of the Proagram, withoul & penalty. I i am in the Progrem when lhe Program is remewed end | 8o not exercise my right
ta opi-out, | will be continued in the Frogram.

Rescission Perigd: | will have 21 days from the posl mark date of my opi-cut notice ta exercisa my right to epl-out of my comrmunity's Program, I { do not opl-out
of the Program, {GS Energy will submit my enrclimant to the NGDC and if | am new lo the Program or a new customer to IGS Enargy will hava 7 business days from
the posi-mark dale of tha canfimnation notica sent by the NGDC to rescind my enroliment. | can rescind my earoliment by contacting the NGDC in writing or by
talaphona at the number provided on the confirmation notice within that 7 day period, Otherwise, | can cancel this agreement as dotailed bolow.

Cancellation; Either party can cancel this Agreanent wilhin the first 30 days of enrelimsent with IGS Energy by providing the ciher with nolice of cancaliation, with no
cancellstion faa. Al eny othar time either party can cencal this agreament with noties 1o tha other, withoul a eanceliation fes. Canceliation notices provided after ihe
NGDC deadline may result in additional manth(s) of service bayond the cancellatien nolice date, as the eifective date of all cancellations are subject to NGDC
guidelinas and | agres to continue to pay for my sarvica with Il’;‘g‘:| Enargy for aii periods billed with 1G8 Enegy | uncerstand that if 1 switch my service to ancther
supphier or back to the NGDC an NGDC switching fee may apply under IFls NGDC's tariff and the NGDC may chargs a price other than the NGDé commudity rate.

Caontact and Dispule Resolutions: In the event of a billing disputa or issues regarding volume or metering, | shauld contact the NGDC at tha number listed an their
bill. For other guestlons or concerns abaut pricing, 1 can contact tha IGS Energy choice department by phone weekdays from 8:00 am. to 500 p.m. EST el 1-800-
280-4474, by fax 1-000-584-4839, in writing at P.0O. Box 9060, Dublin, OH 43017, or through their wab site at www.igsenergy.com. Also, | can condact 1GS Energy
through e-mail at choice@ipsanergy.com. [f my quastions or concams are notl resolved after | have called IGS Energy, or for goneral ulility information, residential
and business sustomers may eall tha Public Utiities Commiession of Ohio (PUCO] toll free at 1-800-BB6-7826 or for TOE/TTY ol fres at 1-800-586-1570, from 8:00
a.m. ko 5:30 pun. woekdays, or visit the PUCO websile al www.pucg.ohi.gov. The Ohio Consumers Counsel (OCC) represents residential utility customers in
matters before the FUCO. The OCC can be contacied tol free at 1.877-742-5622 from B:00 a.m. ta 5:00 p.m. weekdays or visit www pickocs.arg.

Bllling: For mhconvenlenue 1 wiil recaive onfy ene bill, which will be issved by the NGDC aach monih end will contain IGS Energy’s ges prica plua applicable taxes
and all of the NGDC's transportation and other applicable char?es‘ including any late feas assessed by the NGDC. | agree to continue 1o pay the' rIGDC for he
entlre gas bil under the NGDC's payment terms and conditions. I | pay under Lhe budget bl paymeni plan, | understand that this service is avallable and wik remain
available, 1GS E reservas the right to issue an mvoics to me drectly, such invaice would contain IGS Energy's gas price and may also contain applicable taxes
and all of the NGDC’s iransportation and cther applicable charges, If IGS Enargy invoices me directly and | al fo pay within the terms specified an the invoice(s) a
iate fee of 1.5% per manth on all past-dus amounts will apply. ¥ IGS Energy bills ma diractly for sarvices provided, 1S Enargy may terminate this Agreement with
fourtesn (14) days written notice should | fail fo pay the bill or meet any agreed-upen payment arangements. If | fail to pay my invoices Bmely which ingiude 1GS
Ensrgy charges, the NGDC may disconnact my aervics, acaording to tarfl guidelinas. | may request, 8t no chargs, up to 24 months of my payment history for
sarvices rendered by 103 Energy. Other than for operalion, maintenance, assignment and transfer of my accourt or, whare IGS Energy is performing billing
sorvices, or Tor commercial collactions, IGS Energy will not disclose my account number to any othar lhiscrarty withoLt méaﬂ'irmallve written consant or sléttronic
autharzation or pursuant to a court or Commission ordar and that, other than for credit chacking and cradit reporting, F IGS Enargy is psrforming billing services,
1G§ Energy will not discloee my social sacurity number without my affimative written consent or pursuani to court order. | eutharize IGS Energy ta ablain my billing
payment and usage history from the NGDC.

Asslgnment: This contract is assignable by IGS Enargy without my consent subject only to required raguletory approvals. IG5 will use is besi effarts to give the
NGDC and me thirty {30} days wrillen nolice prior lo any assignmenl,

Moving/Termination: | understand that this contract will aviomalically terminate, without penally, if | relocate outside my community aggregation Program
boundaries, or if ihe reaéeaied_ser\rice locatlon is not served by tha NGDC. Also, | understand that | have the right to terminata this Agreement, withoul penailty, i (
rafocats inside the NGDC service tamitary and the NGDC deas not have contract portability and if IGE Energy agrees fo allow me to continue. In such ingtances, |
would have to enroll with IGS Energy under a new egreement, as (his Agraomeant is only valid Tor opt-cut pavernment aggregetion. | understand that | am not
entitled to the pricing or servica from IGS EnergT« hereundsr al my new focation until such time as the NGDC eccepts my enroliment with IGS Energy at my new
lacation andior iransfars my cantract to my new location and that the pricing hereunder will not be extsnded for additicnal months that | was not with 1GS Energy,
unless agread (o in writing by 1GS Energy. Excepl as provided in thiz Agresmant, If IGS Energy returna ms to the NGOC's sales senvice, lhis Agresment wil
terminate withoul penalty to me.

Eligibility / Limitation of Liahilty / Jurisdiction: This Agreement is for residenlial and small commercial customers hal we 5,000 CCF & year and are ctharwisa
sligibie for opt-out goverrwment aggregation programs. IG5 Energy and my eommunity shall use ils best efforls to ensure that only aligibla custemer ascounts within
ita gavemnmental boundaries and custamers who have nat opted aut are sicluded in #S aggregalion. If ineligible accounls, accounts from outsids of the govemmental
aggregelor's governmental boundaries, or accounts for customers who opted out of the aggregation are switched to the governmental eggregation, as saon es IG8
Enargy & awsre of such event the governmental ﬁggmwnr (or 1G5 Energy} wilk prompily comact the natural gas sompany to have the customer switthed back to
the customer's former a;:ﬁlm, and will pay any switching fee imposed by the NG for such switch. Panticipation in the program i subject {o the wies of {he NGDC
and the ndes established in Ohio Administrative Coda 4901:1-28. Customers are sametimes terminated or not enrolied in the program due to NGDC issuas. In such
instances, | can contact tha NGDC to cormoct the problesn and be reinstated or enrolled in the Program. Regardiess of the reason for fermination, In no case will tha
original term be extended for months that | wae unabile 1o perticinate nor will IGS Energy hava any liability for any aarly tarmination or for any months thet | was
unabis fa participate in the Program. 1GS Energy assumes ne liagilit or responsibilty for losses or consequantial damages srising from ilems associated with the
NGDG induding, but noet Emited to: oparslions and malntenance of Iﬁelr system; any interruption of sarvice; tarmination of servics; or deterioration of sarviee, nor
does IGE Energy assume responsibility or liability for damages arising from any in-hame or building damages and in addition shall not be mesponsible for any
indirect, consequerntial, special or punitive damapes whether ariging under contract, tor (including naqﬂyenoe or strict I'ﬂ:ili!ly} or any other legal theory. The parties
agree that K tha customar la unabia to resolve is issuas through the PUCO a3 detailsd under “Contracl and Dispute Resolution” %ove or if suit is filed, any legal
action invthving this Agreement shall be braught only in a court of the State of Chig sitiing in Franklin County, Ohlo or the United States Dislrict Court sifling in
Franklin County, Ohlo. | submit to m:c?emonal Jurizsdiction i such courts and Imevocably waiva nnK‘o jsctions that | have ar might have in the futura to such courls
as ihe proper forum for any and all actions erising undsr this Agreement. The paries agree that this Agresment shal! be interpreted under the laws of B Stale of
Ohio, regardiess of Ohio’s choice of lew provisions.

NOTICE
Return the "Opt-Out” form oply If you do not want to particlpate in the Rittrnan Natural Gas Aggregation Program.

Raturn by September 17, 2010 to:

Natural Gas Governmental Aggregation Program
PO Box 9060
Dublin, Ohio 43017-0960

Form: [ECAMPO-RITTMAN10-OFTOUT
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