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August 13, 2010 

Ms. Renee Jenkins 
Secretary, Public Utilities Commission of Ohio 
180 East Broad Street, 11th Floor 
Columbus, Ohio 43215-3793 

Re: CaseNo. 10-1135-GA-ATA 
Piedmont Gas Company 
Application to Amend Tariff PUCO No. 1 

Dear Ms. Jenkins: 

Please find attached an electronic copy of an Application to Amend Piedmont's Tariff 
PUCO No. 1 as well as Exhibit A (current tariff). Exhibit B (proposed tariff with changes highlighted) 
and Exhibit C-2 (explanation of which changes). 

The purpose of this application is to enable Piedmont to change the date that meters are 
read, bills are rendered, and payments are due. Instead of making payments due on the 10**" day ofthe 
month, that provision is proposed to be deleted and replaced with the provision that recites that payments 
are due on the 14* day after bill is mailed. This will give flexibility to Piedmont to allow it to read meters 
on a calendar month basis. 

If you have any questions, please feel free to call me. Thank you in advance for your 
cooperation. 

Sincerely yours. 

Stephen M. Howard 
Attomeys for Piedmont Gas Company 
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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

APPLICATION NOT FOR AN INCREASE IN RATES, PURSUANT TO 
SECTION 4909.18, REVISED CODE 

IN THE MATTER OF THE ) 
APPLICATION OF PIEDMONT GAS ) 
COMPANY TO AMEND ITS TARIFF ) CASE NO. 10-1135-GA-ATA 
PUCO NO. 1, ) 

1. APPLICANT RESPECTFULLY PROPOSES: 

New Service Change in Rule/Regulation 

New Classification Reduction in Rates 

Change in Classification Correction of Error 

Other, not involving 
increase in rates 

2. DESCRIPTION OF PROPOSAL: 

The purpose of this application is to enable Piedmont to change the date that meters are read, 
bills are rendered, and payments are due. Instead of making payments due on the 10 day ofthe 
month, that provision is proposed to be deleted and replaced with the provision that recites that 
payments are due on the 14 day after the bill is mailed. This will give flexibility to Piedmont to 
allow it to read meters on a calendar month basis. 

3. TARIFFS AFFECTED: 

First Revised Sheet 12 will be revised by Second Revised Sheet 12. 

4. ATTACHED HERETO AND MADE A PART HEREOF ARE: (Check applicable 
Exhibits) 



2̂  Exhibit A - existing schedule sheets (to be superseded) if applicable 

25 Exhibit B - proposed schedule sheets 

Exhibit C-1 

(a) if new service is proposed, describe; 

(b) if new equipment is involved, describe (preferably with a picture, 
brochure, etc.) and where appropriate, a statement distinguishing proposed 
service from existing services; 

(c) if proposed service results from customer requests, so state giving if 
available, the number and type of customers requesting proposed service. 

Exhibit C-2 - if a change in classification, rule or regulation is proposed, a 
statement explaining reason for change. 

Exhibit C-3 - statement explaining reason for any proposal not covered in 
Exhibits C-1 or C-2. 

5. This Application will not result in an increase in any rate, joint rate, toll, classification, 
charge or rental. 

6. Piedmont Gas Company respectfully requests that the Commission permit the filing of 
Second Revised Sheet No. 12, to become effective on September 1,2010. 

Respectfully submitted 

Stephen M. Howard 
Vorys, Sater, Seymour and Pease LLP 
52 East Gay Street 
Columbus, OH 43215 
(614)464-5401telephone 
(614) 719-4772 facsimile 
smhoward@vssp.com 

Attorneys for Piedmont Gas Company 

mailto:smhoward@vssp.com


EXHIBIT A 
Current Tariff Sheet 



Piedmont Gas Company First Revised Original Sheet 12 
Cancels 

Origiiuil Sheet 12 

P.U.C.O. No. 1 

and to pay or credit any overpayment to the Customer if the meter was running fest. The rates in efifect 
during the period the meter was running fast shall be used as a basis for computing the overcharge* 
Further, if the Company and Customer cannot reasonably establish the approximate period of meter 
inaccuracy, it will he detennined to be the most recent twelve months or the period sixce the dale of die 
most recent meter test performed, whichever is less. This section does not apply in the event tha» has 
been either tampering or an unauthorized reconnection of the meter or related cqû smient during tiK 
subject period of time. 

24. BilUne Periods. Bills are rendered regularly at monthly intervals. Non-receipt of 
bills by Customer does not release or diminish the obligation of Customer with respect to payment 
thereof Payments are due on the tenth ofthe month followmg each billing cycle. Bills shall contain flie 
information required by Rule 4901:1-13-11 ofthe Ohio Administrative Code. 

Meters are ordinarily read at monthly intervals but may be read more or less frequently at 
Company's option. 

25. Payment of Bills. Bills shall be paid by the Customer at any office of Ite 
Company during its regular office hours or to any one ofthe Company's autiiorissed collecting agents 
during the regular office hours of such agent Any remittance received by the Comjiany by first class 
mail bearii^ U.S. Postal Office cancellation date corresponding with or previous to the last date ofthe 
net payment period will be accepted by the Company as within the net payment period. Upon request, 
the Company will provide an updated Ust of ways to pay bills. 

Partial payments will be applied to past due regulated charges finst, tiien sf^lied to 
current regulated charges next, and finally applied to past due and current non<regulatJe4 charges. 

26. Removal Bv. and Change in Financial Status of Customer. When the Customer 
vacates the premises or becomes bankrupt, when a receiver, trustee, guardian, or conservator is 
appointed for the assets of the Customer, or when the Customer makes assignment for the benefit of 
creditors, the Company shall have the followmg rights: at tiie option of the Company and afler 
reasonable notice, the right to shut off the gas and to remove its property from the Customer's p^mises; 
and the further right, independent of or concurrent with the right to shut oft to demaiKl immediate 
payment for all gas theretofore delivered to the Customer and not paid for, which amount shall become 
due and payable immediately upon such demand. For residential Customers, such rights shall be subject 
to the requirements of Chapter 4901:1-18 ofthe Ohio Administrative Code. 

Issued: April 27,2007 Effective: June 27,2007 

Filed in accordance with the June 27,2007 Finding and Order ofthe Commission in 
CaseNo. 07-497-GA-ATA. 

Issued by 
PIEDMONT GAS COMPANY 

Rick D. Mako, President 



EXHIBIT B 
Proposed Tariff Sheet 

8/11/2010 8904220 



Piedmont Gas Company Second Revised Sheet 12 
Cancels 

First Revised Sheet 12 

P.U.C.O. No. 1 

and to pay or credit any overpayment to the Customer if the meter was running fast. The rates in effect 
during the period the meter was rurming fast shall be used as a basis for computing the overcharge. 
Further, if the Company and Customer cannot reasonably establish the approximate period of meter 
inaccuracy, it will be determined to be the most recent twelve months or the period since the date ofthe 
most recent meter test perfonned, whichever is less. This section does not apply in the event there has 
been either tampering or an unauthorized reconnection of the meter or related equipment during the 
subject period of time. 

24. Billing Periods. Bills ordinarily are rendered regularly at monthly intervals. Non-
receipt of bills by Customer does not release or diminish the obligation of Customer with respect to 
payment thereof Payments are due on tho tonth of tho month following oach billing oyclo 14 davs after 
the mailing ofthe bill. Bills shall contain the information required by Rule 4901:1-13-11 ofthe Ohio 
Administrative Code. 

Meters are ordinarily read at monthly intervals but may be read more or less firequently at 
Company's option. 

25. Pavment of Bills. Bills shall be paid by the Customer at any office of the 
Company during its regular office hours or to any one ofthe Company's authorized collecting agents 
during the regular office hours of such agent. Any remittance received by the Company by first class 
mail bearing U.S. Postal Office cancellation date corresponding with or previous to the last date ofthe 
net payment period will be accepted by the Company as within the net payment period. Upon request, 
the Company will provide an updated list of ways to pay bills. 

Partial payments will be applied to past due regulated charges first, then applied to 
cunent regulated charges next, and finally applied to past due and current non-regulated charges. 

26. Removal Bv, and Change in Financial Status of Customer. When the Customer 
vacates the premises or becomes bankrupt, when a receiver, trustee, guardian, or conservator is 
appointed for the assets of the Customer, or when the Customer makes assignment for the benefit of 
creditors, the Company shall have the following rights: at the option of the Company and after 
reasonable notice, the right to shut off the gas and to remove its property from the Customer's premises; 
and the further right, independent of or concunent with the right to shut off, to demand immediate 
payment for all gas theretofore delivered to the Customer and not paid for, which amount shall become 
due and payable immediately upon such demand. For residential Customers, such rights shall be subject 
to the requirements of Chapter 4901:1-18 ofthe Ohio Administrative Code. 

Issued: August 13,2010 Effective: September 1,2010 

Filed in accordance with the Finding and Order ofthe Commission in 
CaseNo. 10-1135-GA-ATA. 

Issued by 
PIEDMONT GAS COMPANY 

Rick D. Mako, President 

8/11/2010 :>7609,10V,7 



EXHIBIT C-2 

The purpose of this application is to enable Piedmont to change the date that meters are read, 
bills are rendered, and payments are due. Instead of making payments due on the 10 day ofthe 
month, that provision is proposed to be deleted and replaced with the provision that recites that 
payments are due on the 14 day after the bill is mailed. This will give flexibility to Piedmont to 
allow it to read meters on a calendar month basis. 

8/13/2010 8904220 


