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Attached are the Village of Navarre Output notifications. These will be sent 
to eligible customers on or after August 23,2010 with the deadline to be on 
or after September 13,2010. Hard copies will be sent via overnight mail. 
Please file these under case number 03-1504-EL-GAG. FirstEnergy 
Solutions is providing aggregation service to Village of Navarre and are 
filing these on their behalf. 

Thankyou, 

Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330-315-6733 
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August 23.2010 

Re; GreaE nfrW£ for sll-electric space h^atlns, electric water heating and/or load msnagament customersi 

Dear Villafle of Navarre Resident, 

The Village of Navdrr? is providing you the opportunity to Join olher rasldants with all-electnc spac^ heating, 
electric water he atfng and/or load management ^qufprnant to save money on the electricity you ti$e. Savings are possible 
through governmental s^gregatlor^, where Village officials bring lo^elher cliizer\a to gain group buying pOWer for Ihe 
)]un::ha&9 of electridty from a retail elecM^o cj&noration provider certiHed by the P<ib]fc UlHillefi Commission of Ohio. 
Navarre voters approved thle program in May 2003. 

After researching competitive electricity pricing options for you, wa have again chosen Ffrsi^her^y Solutions 
Corp., a subsjdiafy of RrstEnergy Corp., to provide you with savings on your ©leotrft generation through May 2012. There 
is no GOQt for enrollment, you wil l not he oharged a switching fee, and you do not newl to dtt anything to 
participate. In addition, you wtl l contlmid to benefit from any utHlty vretfUe for havlrtg all-elecCrfc space heaHngt 
elsckic water heating and/or load manag^mefit equipment. Please see the enclosed PAQs h r mora Infomfiation. 

Aa a member of this aggregation, you are guaranteed to save 4 percent off your Prio© to Compara. Your Price to 
Compare is essenWaiiy the price you pay lor electric generation frtim the utility and cohaists of generation and 
transmission-related components, which ara costs associated with generating the power and deJlvsrlng it through the 
transmission system. 

To estimate what your savings per kHowatl-hour (KWH) will be through this program, tocats your Price to 
Compare on your etectrtt hdf. Olvide your Price to Compare by 1P0. (heft multiply by 0.04 (4%) to determine your savings 
por KWH. Multiply that number by your total mor^thly usage. The Rnal number is how much you can $xp&ct to save each 
month you use the e^me amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your Gnmllment has been completed & M your 
switch has been finalized - approximateiy 30 - 46 days, depending upon your meter read date. Of course, you are not 
oblfgated to participate in Viflage of Navarre's etectric govarnmsnta) agpregatio/i program. If you wish to b^ excluded 
from the program and rerpaln a hill-sarvice customer of your local eleoUic utitlty - Ohio Gdlson - you have un^l September 
13,201D to return the attached "opt-ouf form- if you opt out, you might not be seived under (he sam^ r^tfifi. terms and 
oondltiorts that apply to other cuslomers sewed lt>y Ohio Edison. 1/ you do not opt out at this lime, you will receive a notice 
al least every three years aeWng If you wish to remain in the program. If you leave tne program at any other time, you 
could be subject to a $25 cancellation tee from Ffr$t£n@rgy Solutions. 

After you become a participant In this governmenta] aggregation program, Ohio Edison will send you a letter 
connmiing your selection of FirstEnergy Solutions as your electric generation provider. Ae required by law, Ibfe leUer vM 
mfojn) you of your opiion b cabce) your conlrect v^th PiretEnergy Solutions vM\m seven days of its postmark. To remain 
in the Viiiage'e govemmaniat aggregation program, you don't need to take any acUori when this tsttsr arrives. 

Ohio Edison will continue to maintain the system lhat delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue lo receiva a singta, easy-to-read bill from your local elecMc utility with 
your FirstEnergy Soluttons charges induded. The onfy Ihrng you'fl notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at l-B$&-63e-374S, Monday through Friday, 
8 a, m. to 5 p.m. Please do not call The Village of Navarre with aggregation program questions-

Sincerely. 

Village of Navarre 

p-S- To recfllva thes^ savings, you should not r ^ p o n d . Return the opl-out form only I fyoudonotwant to participate in 
the Village's electric governmenlal aggregatton pt%>gram. 

OPT-OUT FORM - VILLAGE OF NAVARRE R^SIPEN'TIAL EUECTRIC GbvEr̂ NMENTAL AGGReGATJofj PROGRAM' 

Option 1: Oo nothing and save. 
If you want to partlclpato In (his program and 
save, you do not need to return this form- Your 
enrollment le automatic. 

Option 2: Opt ou lby returning thfs form. 
If you do not want to participate In this 
program and save, you must return thi? form 
before the due date. 

By reluming this signed form, you will be EXCLUDED from ihe opportunily to join with other 
residents in lh& Village of Navarre's Electric Qovernmantat Aggregation Program. 

D i wlah lo opt out of tbe VitlBga of Navarre Electric Governmental Aggreg^on Program. (Chech box to opt out) 

Saivica address (City, scale and 4 ' ) ' ^ _ _ — _ _ — 

Phone (lumijer _ _ ^ ^ _ _ ^ _ _ ^ ^ _ 

Accoumtiolder's signatureL Data*.. 

Mall by Saptember 13,2010 to: Vniege of Navarre Electric Govsrnmental Aggregation Program, 341 White Pond Drive, Bldg. fi-;?, 
Akron, Ohio 44320 
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Village ot Navarre Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under govemmenlal aggregation, local officials bring ciiizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the PuMc Utilities 
Commissiofi of Ohio, 

How is the Village able to choose a certified electric generation supplier on my behalf?. 
In May 2003. Navarre residents voted to allow (he Village to contract for an electric generation supplier on Iheir 
behalf. 

How will I know if I can save money under the Village's electric governmental aggregation program? 
Under the Village's governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, eacfi month, you'll pay 4 percent less for the generation portion 
of your eleclric supply than if you had not joined the Village's governmental aggregation program. 

When I switch to an alternative generation supplier, do I still benefit from the generation credits 1 would get 
from the utility for having all-electric space heating andior load management equipment? 
Yes, you will sllli benefit from the utilit/s credits even if you swtch to an alternative supplier. 

I receive a credit from my eleclric utility for my eiectric water heating. Will I miss out on (his credit if I join this 
program? 
Because FirstEnergy Solutions is offering a 4-percent discount off ttie Price to Compare, you are not missing out on any 
of the savings ttiat utility credits provide. 

What do 1 need to do if I w^ntio be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin recel̂ ^ng your 4-percent discount by simply not retuming the opt out 
form. 

If I join the Village's governmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies^ such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles lhat deliver power to you, it will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does It vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation 
portion of your bill, Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month; Regardless, 
you are guaranteed to save 4 percent off the generation portion of your electric bill 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Village's electric govemmental aggregation program. 
By returning the opt-out form, which is included in this mailing, by the due dale you will not be enrolled as an 
eleclric generation customer with FirstEnergy Solutions, the Village's competitive electric generalion suppfier, and 
you will not receive the 4-percent discount, 
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What happens if I do not send in the opt-ouf form? 
If you do not return the opt-out form postma^ted by the due dale, you will be included in (he Village's govemmental 
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt oul, you must mail in your completed opt-out form and it must be postmarked by the due 
date. 

Can I opt ouf of the program at a later date? 
Yes, but you will be subject to a $25 cancellafion fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for 
having atlxeiectric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Conpare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue io receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 

What are my energy supply choices If 1 decide to opt out? 
You can slay with your current electric utility, which will continue to supply your electric generation as It aiways 
has, or you can shop for an altemative generation supplier. A list of competifwe eiecUic suppliers certified by the 
Public Utilities Commission of Ohio and their cun'ent prices are available by calling 1-e00-666-PUCO (1-800-686-
7826). 

If I join the aggregation, can 1 stay on budget billing? 
Yes. you can remain on budget billing, however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from ihe electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month lo month according to your usage. 

Can I stiil have my payment automatically deducted from my checking account as I do now? 
Yes, How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp.. a subsidiary of FirstEnergy Corp.. offers a wide range of energy and related products 
and services, including the generation and sale of eiectrteity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy io residential and commercial and industrial customers in . 
Ohio, Pennsylvania, New Jersey, Maiyland, Illinois and li/lichigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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"/f5i£^nengv 
FlrslEnscgy Solutions Corp. - Residential S Small Commercial Tomrts 
and Conditions 

These Terms and CondlHons logelhar with Ihe enrallmenl infomialion ere your 
agreement ror eleclric generation service with RrsIEnargy Solutions Corp, 
{"FES') If V^u choose lo remain in Ihe community aggregation program by nol 
'opling-our or exercialr^g Ihe right of rescission ('ConlracI"). Please keep a 
copy of Ihis agreement for your recoJ'ds. 

FES is certified by Ihe Public UlilHIes Commission of Ohio fPUCO") lo offer 
and supply eleclric generation services In Ohio. Aa a CompeliGve Retail 
Electric Service fCRES') provider. FES will supply Ihe eleclric generalion to 
your Bectrio Dlsirit>ullon Ulillty ("EDUl based on your usage. Your EDU then 
dislribules or delivers t/ie elecuidiy lo you. FES sets the gener«lron prices 
and charges that the customers pay. The PUCO regidales distribution prices 
and services. The Federal Energy Reguietory Commission regulates 
transmlssiori piicss ^r\6 services. 

DEFINITIONS; 
Generation Service - T h e protJuctloo orelacirfdLy. 
Transmission Service - Moving high voltscfe el«culdty from a generalion 
facility to the dislilbulion lines of an EDU. 
DJBtribuHon Ssrvlco - Physical delivery of electricity locusiomara by EOU. 

RIGHT OF R E S C I S S I O M - If you do not opt-oul and are enrolled to receive 
generalion service froiti FES, your EDU will send you a confinnalion leller. 
You will have Ihe rigtit lo rescind your enrollmant wilhin seven (7) calendar 
days following ths poslmarK date of Ihe confinnallon leiler by follovwng the 
instructions cor^talnad In Ihe leiier. The Right of Rescission only applies when 
a customer switches lo a 9£inerai1on supplier and not on renewal enrollments. 
Your EDU will nol send $ oonfirmallon notice upon any renewal of Ihis 
AQ/eemenl. Should you choose to opl-oui of your community's program, you 
will ba sarved by your EDU's standard service offer esiatilishad pursuant to 
seclion 49Z8.14 Of Ihe Ohio Revised Code unless you choose $f\ allSfriata 
supplier of electridty. 
TERMS AND CONDITIONS OF SERVICE 

1. EllfllblHty, Only Residential Customer accounts nol enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customer^ with a peak demand below 399 KV^ are eligible for this offar 
from FES. FES reserves ihe dght io refuse enrollment la eny customer 
with an oulslanding balance. 

2. Basic S^rvlcd Prices. During Ihe term of this Conirdcl, you aQnae to pay 
FES for a lotal combined Trar^smission. Generalion, anci Ganaratron 
Related Charges. You will be billed al the percentage off your EDU Price 
lo Compare per KWh per billing month, as specified in the opt-oul 
notlUcallon. Your Price io Compare consislls of bypassable transmission, 
feneration and iran£nrils&lDn and generation related components, which 
are charges associated wilh Ihe coalfi Of purchased power and the coat to 
deliver Ihe power through Ihe transmission system. These ans the 
charges thai you would avoid î or that billing period when you switch to 
F6S. 
Your price per KWh vfll! vary because it v/lll always be a percent off Ihe 
Price to Compare, which may change based on any changes made by the 
EDU in lis calculations. In addition to FES' charges, you will ba charged 
by your EDU for dislribufion and various olher chafes. FES reserves the 
right to unilaterally modify this billing formal ir̂  the event Ihe €DU Is unable 
or unwilling lo provide consoUdfilsd hilling In this romnat or changes the 
calculation ol the Price lo Cartipare. 

In atidlHon lo the Generation Charge described above, FES will charge 
you for any and all fees, coscs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as Ihe Midwest ISO or 
succflssor organizations, that are not olhenMse reimbursed by tha Eleclric 
Ulility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
services lo the Eleclric Utility ('Midwest )30/Tr«nsrnisslon and Andllary 
Charges"). FES will pass these Midwest ISO/Transmission and ^d l l a r y 
Charges, which may be variably, Ihrough to you and you wil receive no 
discount or percenl-olf of these Midwest ISO/Transmission and Andllary 
Charges, 

3. Length of Agreement, As a part of your community's program, your 
servlcQ from FES will commence with the next available meter reading and 
after processing of Hie enrollment by your EDU, and will continue for Ihe 
lerm as specified in the opl-oul nollfloailon, ending on the meler read for 
Ihe last monlh of sendee. For ihe period beginning June 2011, the 
program may be lermlnaied oi' modified due to unloreseen regulatory 
action. Should Ihe program be lecmlnaled, you will be relumed lo Ihe 
standard sendee offer or ils successor. 

A. Billing. You will continue to nacelve a single bill from your EOU that vnll 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do nol pay your bill by ihe due dale. FES may cancel this 
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Agreemeni after giving you e rnlnlmum of fburtejen (14) days wiHten 
notice. Upon cancelJalion you IMII be retumed i to your EDU as a 
customer. You will remain responsible to pay F£S for any eleclndty 
used before this Agreement Is canrxiled, as well las any late pdy i^Al 
changes. Further, your failure to pay EDU charges may result in your 
electric service being disconneded In acoordat^oesvilh the EDU tariff. 

S. Penattie?, F999 ^nd Exceptior^. If you do not pay the fun amount 
owed FES by the <lue date of the bill, FES may charge * i-5% par 
month late payment fee. 

9. GartceliaElonrromlnatlon Provisions. If Ihisi agraement Is nol 
rescinded during Ihe resdssion period, enrollment will be sent to your 
EDU. You may terminate ihls Agreement, vinthout penalty, if yau move 
out of Ihe EDU service lenitory or into sn $raa whftre FES will charge a 
different price. TTiere vwiff fie a 5125 cftwge for tesldtntiai cashmsrs and 
a $60.00 cfiarge for commensal customers i f you l&rmlnate SMS 
Agreement for 9ny oihet r&s^OA, &icepi as e x p r d i ^ pnMtied haKln. 
Should you cancel service with FBS ?nd mtum to standard serwoe offer 
with your EDU, you may not he sensed unt^^r th i s*me rates, ierrm, and 
mndltloni thAl sf}p}y to other EDU customefs. 

7. Customer Cortseot and Infonnation Release Authorization. By 
choosing not lo opt-out of your community's aggregation program, you 
understand and agree to Ihe terms and conditions of this AgFeemehl 
with FES. You authorize FES to obtair^ information from the EDU that 
includes, but Is not limited to: billing history, payment history, historical 
and future elecUidty u^aga, meter leadings, and characCerJsflcs of 
electridty service. FE$ r$a$rve£ the sote right to determine ^your c/edlt 
standing is satisfactory before accepting your enrollment request. This 
Agreemeni shall be considered eKeculed by F£S follovring aocepisnce 
of yuur enrollment request by FES. the end of ihe 7 day rescission 
period and subsequent acceptance of the enrollment by your EOU. 

a. Contract Expiration. At least every three yeans, you vAl\ be given the 
opportunity to opl-oul of your community's aggregaBcffi program al no 
cos l You ara rasponsKiIe for an^nging for your electric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any queslions concerning the 
isrms of service by phone at 1-886-254-6358 (toll-frae) ftVF BAM - 5PM 
EST or in wrlllng al 341 VVhile Pond Drive, Attn: Crtiiraci Admlnlstradon, 
Akron, OH 44320. Ourwab address is www.firstenergy^otutlonfi-com. If 
your complaint is not resolved $tter you have called: your electric supplier 
and/or your electric ulility, or for general uiiliiy Iriformation. residential 
and business customers may contact the Public UtSltles Commission of 
Ohio for assistance at 1-800^66-7826 (toll free) 0; TTY at 1-800-886-
1570 {toll free) from 8:00 am to 5:00 pna weekcfeiyg or at 
wwM.PUCO.ohio.gov. Customers may also call t i e Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (loll free) from 8:00 «m to S:00 pm 
weekdays or at wvw.plckocc.org. 

ID. Mtscoltaneous. You have Ihe rigitl to request from FES. hMce wShin a 
12 month period, up to 24 months of payment hiSlOiy, without ^a rge . 
FES Mil nol release your Sodal Security number and/or account 
number(s) wiUiDut your wiilten consent 

FES' environmental disdosure slafemenl Is available for viewmg on our 
website -www.fir&ienaf^ysotutlQns.com. You agree that FES will make 
the required quarteriy updates to the statement electronically on our 
website. We will also provitte the Infonnation upon request. 
FES may assign ils rights to another, Including any successor, in 
acocHTlanoe with the /ules ^ i d regulalions of the PUCO. 
FES assumes 00 responslbinty or iiabiilty forthe following Hems ^a t are 
the responsibility of the 60U; operation and maintenance of the EDU's 
el&ctrical system, any interruption of service, lamination of service, or 
delertoratiori of the EDU's service. In the evehl of a powar outage, you 
shouki contact your local EDU. 

Customer is responsible for providing FES vwBi acojraie account 
Infonnation. If sakf Infonnalion Is Incorrect, FES resenres the right to 
reprice the applicable accaurU(s) orlenninaie the agreement. 
FES r0serves the right to retum any customer to the EDU if the 
customer's rale code Is dienged and Ihe account is no longer ellQlble 
for this program. 

11, Warranty. FES warrants title and the rfghl 10 all eleclridly sold 
hereunder. THe WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER VMRfWiYieS. 
WHETHEfi STATUTORY, EXPRESS OR IMPLIED, INCLUDING Bin" 
NOT LIMITED TO ANY WARRANTIES OF [ * ! E R C H A N T A B I U T / , 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergy%5eotutlonfi-com
http://wwM.PUCO.ohio.gov
http://wvw.plckocc.org
http://www.fir&ienaf%5eysotutlQns.com
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Environmental Disclosure Information 
FlrslEnergy Sotultons Corp. 

Projected Data for (lie £010 Calsndar Year 
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" incfudes the purchase of Renewable Ensigy CredflB ttiat FES will makfi to coffiply wah the OHIO SB sai AttBrnaih/B Enenav Requirements. 
cnvirDnmerilal 
CharactQMSlte:S< 

A description ot 
the characteristics 

assocJiated wilh 
each possible 
generaiion resource. 

Biomass Power 

Coal Power 

Hydro Power 
Natural Gas Power 
Nuclaar Power 

Oil Power 
Other Sources 
Solar Power 

Unknown Purchased Resources 

Wind Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts . 
Air Emissions and Solid Waste 
Radioactive Waste 

Air Emissions and Solid Waste 
Unknown Impacts 
No Sffinlflcant Impacts 

Unknown Impacts 
Wildlife Impacts 

Air Emlaalana-

A comparison 
between the air 
amissions related 
to (his product 
and Ihe regional 
average air 
emissions 

Ca/bon Dioxide 

Sulfur Dioxide 

Nitrogen Oxides 

^ 

Hi 

• • I 

• • 
^ 

• • I 
wm 

ma 

Regional Average 

RBdloacHtfe Waale-

Radioactive waste 

associated with Ihe 

product 

Type: 

Hiqh-Level Radioacilve Waste 

Low-Level Radioactive Waste 

Ouanlllv 
0.0022 

0.0004 

Lbs./1,00DkWh 

Ft^/1.000kWh 

Note: The seneraiion of this product involves the use ol 12% Unknown Purchased Resources. The air 

emissions and radioactive wastes associated with these unknown resources are not included in ihese charts. 

With In-depth analysis, the environmental characteristic's ol any form ot ele<^lc genera^on will reveal benefits as well as c»38l$. For further Inlormatlon, contact 

RraiEnefigy Solutions Corp. al wwv/.fes.com (c)lck o/i 'FirstEnergy Corp/ al the bottom ofthe home page) or by phone at 1-S88-E54-6359. 
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August 23, 2010 

Dear ViltaQS or Navarre Residenl, 

Village of Navarre Is piovldirk$ you the opportunity to ]oin otusr residents to save money oh the elecblcl^ you use. 
Savings are possible through governmental a99regation, where Village officials bring tcKieUier citizens fo gain gCf̂ p 
buying power for the purchase of eledricity from a retell electric generalion provider certifled by the Public UtililieB 
Commission of Ohio. Village of Navarm voters approved this program Ih May 2001 

After researching competitive electridty pricing options for you, wa have chosen RrstBiergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation trough May 2012, Thsrt Is no 
coat for enrollmsnf and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price lo Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the uli'lly and consists of generation and 
transmission related component^ which are the cosl^ associated with generating the power and daJJvering it Ihrough the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through Ihis progrann, locale your Price to 
Compare on your electric bill Divide your Price lo Compare'by 100. then multiply by O.OS (6%) to detennine your savings 
p@r KWH. Multiply that number by your total monthly usage. Ttie final numtter Is how much you can expect to save each 
month yoU use the same amount of electridty. 

You unit see your electric savings fourn FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finailxad - approximately 30»45 days, depending upon your meter read date. Of coui?e, yOu era not 
obligated to participate in the Village of Navafre's electric governmental aggregation pt^gram. If you wish to be excluded 
from the program end remain a full-sen'ice cuslomer of yovr local electric utility - Ohio Edison - ycni have unin September 
13, 2010 to return the attached "Opt-out' form. If you do nol opt oul al this time, you will reoaive a nolice at least every 
three years asking if you wish lo rerinain in the program- If you laave Ihe program at any other time, you couki be sut^ect 
to a ^ 5 cancellation fee from FirstEnergy Solutions - and you might not he served under the same rales, terms snd 
conditions that apply to other customers sen/ed by Ohio Edison. 

After you become a pariidpant in this governmental aggregatbn program. Ohio Ecflson vtrill sand you a letter 
confirming yOur aalacllon of FirstEnergy Solutions as your electric generation provider. As requiied by law, Ihls letter wili 
inform you of your opiion to cancel your contract with FirstEnergy Solutions within seven days of its poslmarit. To remain 
In the VHIaga's Qovernmental aggregation program, yoo don't need lo take any action when this letter knives. 

Otiio Edison will conlinue to maintsln the system that delivers power lo your home - no new poies or wires will be 
built by FirstEnergy Solutions, You will continue to receive a single, easy-to-read bill from your local electric utillEy Wfth 
your FirstEnergy Solutions changes Included. Tha only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1''866-63&-3749. Monday throigh Friday, 
8 a.m. to 5 p.m. Please do riot call the Village of Navarre with aggregation program questions. 

Sincerely. 

Village of Navarre 

P.S. To receive these savings, you should not rsBpond. Return the opt-oul form only if you jjonofwant to parSelpaEa in 
the Village's eleclric governmental aggregation program. 

Option 1: Do nothing and save. 
If you want to participate In this program and 
save, you do not need lo return this form. Your 
anrollment Is automatic. 

Option 2: Opt ouf by returning this 
form. 
If you do not want to participate In this 
program, you must return (his form bafoire Ihe 
due date. 

By returning thia signed Form, you will bo EXCLUDED from the opE^orEunlty to |oln with oiher 
.r«sld$nt9 In the village or NavBrre's Electric GDvorhmfrntai Aggregation Program. 

D, I wlah to opt out of the xnilagB of Navarre Eleclric Governmental Agcjregatlon Program. fCheck box to opt ouL) 

Serviw adtinas? (City, slaia and zip]; ^ 

Phane nutfib f̂: 

AccQurtI jfidldfir'a signature; Daia: 

Mall by S«ptQmber 13,2010 to: Village or Navarre Beclrfc Govdrnmeni&l AQgradaElon ĵ rogramj 341 Whim Pond Drive, BlEjg. S.a, Ahron. Oh\a 
4-1320 
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Village of Navarre Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring ciiizens iogett^r to gain group buying power for the puttiiase 
of competitively priced electricity from a retail electric generalion supplier certified by Ihe Public Utilities 
Commission of Oil io. 

How is t\]B Village able to choose a certified electric generation supplier on my behalf? 
In May 2003, Village of Navarre residents voted to allow the Village to contract for an eleclric generation supplier 
on their behalf. 

How will I know if I can save money under the Village's electric governmental aggregation program? 
Under the Village's govemmental aggregation program, the price you pay for electric generalion supply is 
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for Ihe gen^ation porfion 
of your electric supply than if you had not joined the Village's governmental aggregation program, 

What do 1 need to do if I wantto be included In this government aggregation? 
You do not need to do anything to receive the discounted generalion pricing under this program. Yoy may choose 
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out 
form. 

If 1 join the Village's electric aggregation program, who will deliver my power, read my meter and respond 
to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
iocai electric utility still owns (he wires and poles that deliver power (o you. it will continue to read your meter and 
restore power afler an outage, 

Is your price for residential power fixed, or does It vary? 
In this program, the discount you will receive is fixed, so each monlh you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by ihe utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solufons will also change each month.: Regardless, 
you are guaranteed lo save 6 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide nol lo participate in the Village's electric govemmental aggregation program. 
By returning the opt-out form, which is included in this mailing, by the due date you wil! nol be enrolled as an 
eleclric generation customer wilh FirstEnergy Solutions, (he Village's competitive etectric generation supplier, and 
you will not receive the 6^percent discount. 

What happens if I do not send in the opt-out form? 
If you do nol return the opl-oul form postmariced by (he due dale, you will be included in the Village's govemmental 
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Soiuiions. 

Can I opt out over the phone? 
No, if you want to opl out, you must mail in your completed opt-out form and it must be postmariced by the due' 
dale. 

Can I opt out of the program at a later date? 
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Yes, but you will be subject to a $25 cancellalion fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice al least every three years asking if you wish to remain in the 
program. At that point, you may opt oul al no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current eleclnc utilily, which will conlinue lo supply your electricity as it always has, or you 
can shop for an altemative generation supplier. A list of competitive eleclric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does nol apply to your charges firan 
FirstEnergy Solutions - only to charges from the electric utilily. Your lotal charges from FirstEnergy Solutions will 
fluctuate from monlh to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your eleclric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related pifoducts 
and services, including the generalion and sale of electricity-and energy planning and procurement FirslEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and Industrial cuslomers in 
Ohio, Pennsylvania, New Jarsey, Maryland, illinois and Michigan. 

What Is the toll-free number for questions? 
For answers to your questions, please call 1-866-626-3749, Ivlonday through Friday, 8 a,m. to 5 p.m. 
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G o l u f \ a n s 

FirstEnergy Solutions Corp. - R^eldontlal & Small Commerciat Terms 
and Conditions 
These Terms and Conditions togelher wilh the enToHnnenl InformaHon are'your 
agreement for QIQCITIC generation service wilh FirstEnergy Solutions Corp. 
CFES") if you choose lo remain In the community aggregation program by nol 
"opling-oul" or exercising the riglll of rescission ("Coniracl"). Please keep a 
copy of this agreement for your records. 
FES is certified by the Public UlililieB Comnnis$lon ot Ohio ("PUCO^ to offer 
and supply eleclric generalion sen/ices in Ohio. As a Compelllive Retail 
Elacldc Service ("CRES") provider, FES virill supply Ihe eleclric generation lo 
your Eleclric DIstribuHon UUHry ("EDU^ based on your usage. Your EDU then 
distributes or deliver Ihe electridty lo you. FES sets the Qenerallon prices 
and charges Ihat.the customers pey. Th@ PUCO rogulales disin'bution prices 
and services. The Federal Energy Regulaloiy Commleslon nagulaies 
Iffinsrnlaslon pric«$ ̂ rid gervlcas. 

DEFINITIONS; 
Generation Service - The producHon of olecUiclty. 
Tran£ml££lcn Sajvlce ^ Moving high vollage eleclndty from 3 gfineratlon 
fadiity 10 thd di£l/[bullon lines of an EDU. 
DletrlbuHon Serwlce - Physical delivery of electridty to customers by EOU 

RIGHT OF RESCISSION - If you do nol opt-oul and are enrolled to receive 
generation service from FES. your £DU will send you a confimnatipn letter. 
You will have the righl to resdnd your enroHmenl within eovan (!) calendar 
days following the poslmari< dale ofthe confirmation teller by following tha 
inslmclions oonlain&d In th$ l^lt^r. Tha Right of Rescission only applies vMe(\ 
a customer swilches to a generation $yppllsr and not on renewal enrollments. 
Your EDU will not send a conFirmation nolice upon any renewal of this 
Agr^errent. Should you choose to opl-oul of your oommuniLys progi^m, yoM 
will be served by your EDU'S siandanJ senflce offer established pureuanl lo 
section 4928.14 of the Ohio Revl̂ od Code unloss you choose an alternate 
supplier of eleclflciiy. 

TERftflS AND CONDITIOt̂ S OF SERVICE 

1. Eligibility. Only Residential Customer accounts noi anrolled in the 
Porceniags of Income Plan Program (PIPP) and small commardal 
customers wilh a peaK tfemafid balow 399 KW are eligible for this offer 
from FES. FES reserves the right lo fatxisa enrollmenl lo any customer 
wilh an outstanding balance. 

2. Basic Service Pdtfis. During the temn of this Contract, you agree lo pay 
FES for a lolal combined Transmission, Generation, and Generalion 
Relaled Charges. You will be bided at tha psrceniago off your EDU Price 
to Compare per KWh per billing month, as specified In lh& Opl-OUl 
noHficaHon, Your Pdca lo Compare consists of bypassable !r3n3mi&3lon, 
generalion and transmission and gansraPon ralaied components, which 
are charges associated wilh the costs of pur(^ssed power and the cost to 
deliver tha power ihrough Lhe transmission system. Thes$ are tha 
Charges thai you would avoid for that billing period when you sv l̂ch 10 
FES. 
Your price per KWh will vary because 11 vi/iti always be a parcant off the 
Piico 10 Comparo, which may change based on any changes m^de by ths 
EOU In iis calculations, in addlUoft lo FES' charges, you will be charged 
by your EOU for dlstribullon and various oLher charges. FES r«aervee Iho 
right lo unilaleraliy modiiy Ihis billing fomial In iha evant the EDU is unable 
or unu îling to provide conEolldaled billing in this formal or changes the 
calcyiallon of Ihe Price lo Connpare. 
In addition to lhe Generalion Charge described above, FES will charge 
you for any and ali fees, co5ls» and obligalions Imposed by a Regional 
Transmission Organization ("RTO"), such as Uie Mltlwesi ISO or 
successor orggnizgtlcns, lhat are not olhenMlse reimbursed by the Eleclrlo 
Utility to Supplier, regardless of whether «uch chargas ar« greater than, 
loss Ihan, or equal lo lhe charges Customer cumehdy pays for thesfi 
services lo the £iecinc UUHty ("Wldweat ISO/Transmission and Ancfllary 
Charges'). FES will pass these Midwest ISOff̂ ransmlsslon and Andllary 
Charges, \^ich may be variable, through to you and you ^W receive no 
discount Of pflfcent-off of these Midwest ISO/Transmission and Andllary 
Changes, 

a. Langfh of Agraamsnt. As a pari of your Community's program, your 
sen/lce from FES will commence vî lh the next available meler reading and 
after processing of lhe enrollmenl by your EOU, and will conlinue for the 
term as specified in the opt-out notificBlion, ending on the meier read for 
the last monlh of service. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should lhe program be lermlngited. you will be ratumed to the 
ataodard sorvico offer or lis supcessor. 

A. Billing. You will continue to receive a single bill from your EDU lhat will 
contain bolh your EDU and FES charges, F£S does nol offer budget 
bllirng. If you do noi pay your hill by lhe due dale. FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellalion you wiH be returned td yovf EDU as a 
ajGiomar. You vŝ ll remain /esponsibfe lo pay FES for any eledricity 
(jsed before this Agreement Is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disoonneded In accordance with lhe EOU tariff. 

6. Penalties, Fees and Exceptions, U you do not pay the full amount 
owed FES by the due date of the biH, FES may charge a 1 ^ % per 
month laie payment fee. 

fi. GanceHattonn'efmlnation Provlsfone. If lhl$ agreement is nol 
rescinded during Ihe rescission period, enrallment will be sent to your 
EDU. You may lemirnate ^is Agreement, vn^out penalty, If you move 
out of the EDU sanrice territory or into an area where FES w'tl CHarige a 
different pnce. Thgre will bs 3 $25 charge for fe&Wential customers ancf 
s $5OM0 c/ia;^ for bommeft/a/ w5(ome/» tf you terminate ftfs 
Aflfee/Tjenf for any other reason, except as expressly prodded herein. 
Shoiildyou osrtce/se/v/ce with FES and return to stender^ servfce offer 
tvf^ yayr SOU, you msy not be sen/ed under ihe same raiss, terms, snd 
conditions that apply to other 0£>U Cit$hmars. 

I. Customer Consent and Informatiori Ralpase Authorization, By 
choosing nol to opl-oul of your communltys aggregation pregram, you 
understand and agree to the terms and conditions ĉ  this Agreemonl 
with F£S. You aulho^e FES to obtain infonmation fmm the EOU thai 
includes, but is not limiled lo: billing history, paymani history, historical 
and future dec^cify usage, meter readings, and characteristics of 
electricity s ^ c e . FES resen/es Ihe sole right to delermlne If your credit 
standing is salls^olory before accepting your enrollment reqirest; T̂bl$ 
Agreement shall be considered exeoiied by FES foltô hlng acceptance 
of your enrollment request by FES, the end of lb& 7 day resciaalon 
period and eubsaquent acceptance of the enrollmenl by your EDU. 

8. Contract ExplrpHno. At least every three years, you ^11 be given Ihe 
opportunity to opl-oul of your commLjnliy'fi aBgrepation program at no 
cosL You are responsible for ananging for your electric supply upon 
lermlnallon of this Conlrad. 

a, OlEputo Procedures. Contact FES mlh any questions concerning the 
terms of swvioe by phone at 1-868-254-6359 (tolt-fiBe) M-F 8AM - SPM 
EST or in wriling af 341 White Pond Drive, Attn: Contract Adminislration. 
Akron, OH 44320. Our web address Is www,fir9lenergysoimions.com. If 
your complaint Is not resolved after you have called your eleC^C supplier 
and/or your electric utility, or for general utility information, reeldenllsl 
and business customer? may contact lî e Public UlHIUes Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-666-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or al 
www.PUCO,ohio,gov, CuStomsns may also call lhe Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (Loll free) from 8:00 am to 5:00 pm 
ureekdays oratwww.pickocc.org. 

10. M^cellaneou9. You have the right lo request from FES, twice within a 
12 monlh period, MP to 24 months of payment history, wtthoul charge. 
FES will nol release your Sodal Security number awMor account 
numbef(s) without your written consent 

FES' environmental disclosure stalement Is available for viewing on our 
webslta - vww.firstenergysolullons.com. You agree ihat FES will make 
the required quarteriy updoes to Ihe statemsnl electronically on our 
websile. We vnll also pro\Qde the infonnation Upon request. 
FES may assign ils rights to another. Including any successor, in 
accordance with lhe mles and regulations of the PUCO-
FES assumes no pesponabiliiy or liability for lhe following hams lhat are 
the responslbliliy Of the EDU: operation and maintenance of the GOU's 
electrical system, any intemiplion of aandca, tennlnatlon of service, or 
deterioration of the EDU's sendee. In the event of a power outage, you 
should contact your local EDU. 

Customer is responsible for pro>̂ ding FES wkh accurate account 
information. If said InfomisHon Is Incorrect, FES resenres the right lo 
reprice the applicable accounl(s) or terminate Itie agreement. 
FES reserves the right to relum any CUSWmar to lhe EDU if Ihe 
customer's rate code Is changed and the account is no longer eligiile 
for Ihis program. 

I I . Warranty. FES wsnanls tille and the right Id all etectricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPfiESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR AÎ ISING Ol/r OF M!Y 
COURSE OF DEAUNC5 Oft USAGE OF TRADE, 

http://www.PUCO,ohio,gov
http://oratwww.pickocc.org
http://vww.firstenergysolullons.com
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Environmental Disclosure Inforffifttion 
FirstEnergy SoluUons Corp. 

Projected Dais for Ih? 2010 Calendar Yaar 
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' Incftî es [he purcnase ot Renewable Energy Credilsihal FES will make to comply Win the OHIO SB a^l Altemative Enerav Req̂ iifBmenls. 

Biomass Power 
Coat Power 

Hydro Power 
Natural Gas Power 
Nuclear Power 

Oil Power 
Other Sources 

Solar Power 

Unknown Purchased Resouices 
Wind Power 

Air Emisstons and Solid Waste 
Air Emissions and Solid Waste 

Wildlife Impacts 
Air Emissions and Solid Wasta 

Radioaclive Waste 
Air Emissions and Solid Waste 
UnKnown Impacts 
No Slflnlflcani Impacts 
Uj^nown impacts 

Wildlife Impacts 

Air EmiBBlonE' 

A comparison 
between lhe air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Cartjon Dlofflde 

Sulfur Dioxide 

Niirogen Oxides 

H B • • 
• i 

H 

• Regional Average 

FtadloacllVe WaEle< 

Radioactive waste 
3sscicialed with lhe 
product 

Type: 

Htqh-Level Radioactive Waste 

Low-Level Radioactive Waste 

OuenlUy 

0.0022 

0.0004 

U)sJ1,O0OkWh 
F^/1,O0OkWh 

Noie: The generalion of this product involves the use ol 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated wKh these unknown resources are not Included in ih&^a Claris. 

with In-depih anal/sls. ths envlronmenEal characlerislics of any form of elQClHc ganaratlon will reveal benefits as well as costs. For lurther information, contact 
FirsiEnargy Solutions Corp. ai www.ies.com (click on 'FirstEnergy Corp." al Ihe bottom of Ihe homa page) or by phone al 1 -888-254-6359. 

http://www.ies.com
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Augusl 23, 2:010 

DearViiiage of Navarre Business. 

The Village of Navarro Is providing you the opportunity lo join other businesses to save: money on the electridty 
you use. Savings are possible through govammental aggregation, where VHtaga offidals bring togelher dtlzens to gain 
group buying power lor the purchase of eleclrtclty from a retail electric generabon pt<M(i&f certified by the Public tJtllltle& 
Commission of Ohio. Village of Navarre voters approved this program In l^ay 2003. 

After researching compeiTflve electridty pricing options for you, we have chosen RrstEnarigy Solutions Corp.. a 
subsidiary of FirstEnergy Corp., to provide you wilh savings on your eleolric generation IhroughiMay 2012. There Is no 
cost for enrollment and you witl not be charged a ewJtohIno fee. You do not need (o do anything to partiolpatB. 

As a member of (his aggregation, you are guaranle^j to save 4 percent oH' your Price to Compae. Your Pnce lo 
Compare Is essentially the price you pay for eleclric generation hotd l^a utll l^ and consists of gerierallon and 
transmission related components, which are the ooste associated wilh generating the power and delivering % through the 
transmisston system. 

To estimate What your savings per kilowatt-hour (KWH) will be through this program, you first need to determine 
your Price to Compare. Simply divide the amount of the Pypa$sabla Generation and TransmfsBlon F^Iated Component 
by the KllowaK Hour^ Used, which sf^ both found on page 3 of your bill. Use thte number as your Price to Compare. 
Then divide your Rrlco to Compare by 100. and mutOply by 0.D4 (4%) to determine your savings per KWH. Multiply t h ^ 
number by your total monthly usage. The final number is t^ow much you can expect to save each month you use the 
same amount of electridty. 

You will see your eleclric saVingfi from FirslEnerigy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, dapanding upon your meter read data. Of course, you are nol 
obligated to participate in Ihe ViHege of Navarre's electric govemmenlal aggregation program. If you wish to fea eycluded 
from the program and remain a fulUservice customer Of your local electric u&lily - Ohio Edison- you have until 
Septembar 13, 2010 to return the attached "opt-out" form. If you do not opt out at this Hme. you wiH receive a notice at 
least every three years asking If you wish to remain Ir̂  the program. If you leave the program at any other tirrre. you could 
bia subject to a $50 cancellation fee from FirstEnergy SoluUons - and you might not be s e r v ^ under \he same rates, 
tenns and oortdttions lhat apply to other customers seived by Ohio Edison. 

After you become a participant In this govemmenlal aggregation program, Ohki Edison will eend you a letter 
confirming your seiecHon of FirstEnergy Solutions as your electric generation provider. As required by law, fills letler will 
Inform you of your option lo cancel your contract wilh FirstEnergy Solutions within seven days of its postmark. To remain 
in the Village's governmental aggregation program, you don't need to take any action Whan this tatter afrtves. 

Ohio Edison will conlinue to maintain Ihe system ihat delivers power to your home - no new poles or wires will be 
built by FirstEnergy SoluBons. You Will continue to receive a single, easy-lo-raad bill from your local electric utility wnth 
your RrstEnergy Solutions charges included. The only thing you'll nolice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-638-3740, Monday through Friday^ 
e a.m. to 5 p.m. Please do not call the Village of Navarre with aggregadon program questions. 

Sincerely. 

Village of Navarfs 

P.S. To receive these savings, you should not respond. Return the opt-oul form only If you do not want to partJE îpale in 
the Village's electric govemmental aggragalion program. 

OPT-OUT FoRr.i-Vn-UAfiE OF NAVARRE BUSINESS ELECTRIC GnvERNUENTAuAGGHEGAiiONPROGfiAr 

Option 1: Do nothing and save. 
If you Want to parilclpala In this program and 
save, you do not need to return this loan. Your 
enrollment Is automatic. 

Option 2: Opt out by raturning ttils 
form. 
If you do not want to partfî fpate In this 
program, you must retum this fomi before the 
due date. 

By returning this signed form, you will bo EXCLUDED from (he opportiititty to Join with other 
bu6lnfFs$e$ tn the Vfllege of Navarre's Electric Governmental Aggregation Program. 

D, wish to opt out of ttiB VlJIags of Mavarre Elecbic GovemmentBl AggregAtlon Prog^im, (Checkbox to optout^ 

Service addrBSS (aty. stale and zip): ^ 

Phonsniimbftr 

Account holder's signature;. 

Mali by Septa/ntM/ i i . 2010 to: Village of Nawrr ElacMc Gov6rnrAantBl AggiregaDon froQiam, 341 Whil? Pond DHw, Bldg. B-3, Akmn, Ohio 
4432D 
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Village of Navarre Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation^ local offidals bring citizens together to gain group buying powa^ for 
the purchase of competitively priced electriVillage from a retail electric generalion supplier certified by 
the Public Utilities Commission of Ohio. 

How is the Village able to choose a certified electric generation supplier on my behalf? 
In May 2003, Village of Navaxxe residents voted to allow the Village to contract for an electric 
generation supplier on theii" behalf. • 

How will I know if T can save money under the ViUage's electric governmental aggregation 
program? 
Under the Village's governmental aggregation program^ the price yoti pay for electric gcnea'ation 
supply is guai-anteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for 
the generation portion of your electric suppJy than if you had not joined the Village's go^mmental 
aggregation progiam. 

What do I need to do i l l want to be included in this government aggregation? 
You do not need to do an5=thmg to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begui receiving your 4-percent discount by simply 
not returning the opt out form. 

If I join the Villagers electric aggregation progranij who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will conthiue 
to read your meter and restore power after an outage, 

Is your price for power fixed, or does it vary? 
In this progianij the discount you will receive is fixed, so each month you will save 4 percent off the 
generation poition of your bill. Since the actual price per O ^ charged by the utiiitj' may change each 
month based on the season and youi" usage, the price per KWH fi-om FirstEnergy Solutions mil also 
change each month. Regai'dless, j'ou are guaranteed to save 4 percent oflf the competitive portion of 
youi* electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to paiticipate in the Village's electric go"S'emmental 
aggregation program. By retuming the opt-out fonn, which is included in this mailing, by the due date 
you will not be enrolled as an electric generation customer with FirstEnergy Soiutions> the Village's 
competitive electtic generation supplier, and you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the Village's 
governmental aggregation program and will begin receiving competitively priced electricity from 
Fh'stEnergy Solutions. 

- over-
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Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opf out of the program at a later date? 
Yes, but you will be subject to a S50 cancellation fee from FirstEnergy Solutions if you o-mod t<iv any 
other reason but moving. However, you will be sent a notice af least every thi'ce years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utilitj', which will continue to supply your electriVillage as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-800-686^PUCO (l~800-6S6-'7826). 

If I join the aggregation, can I stay on budget bflling? 
Yes, you can remain on budget billmg; however̂  the budget billing program does not apply to your 
charges firom FirstEnergy Solutions - only to chai'ges from the electric utility. Your total charges firom 
FirstEnergy Solutions will fluctuate fiom month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will nor change. 

Who is FirstEnergy Solution? 
FirstEnergy Solutions Coip.j a subsidiaiy of FirstEnergy Corp., offers a wide range of eneacgy and 
related products and services^ including the generation and sale of electriVillage and energy planning 
and pi'ocurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questionŝ  please call l"866-636-3749j Monday through Friday, 8 ajn. to 5 pjn. 
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FirstErimiV 
FirstEnergy Solutions Corp. - Residential i $mall Gommsrclal Terms 
and Conditions 

These Temns and Condilions toseihar with lhe enrollment infonmsBon are your 
agfeamani for electric generalion s&MCd with RrstEnergy Solutions Corp. 
(TES") if yOu choose to remain in lhe communli:y d99r69&ilon program by nol 
"opling^ul'" or exercising lhe right of rescission ("ConlracO- Plsase keep a 
copy of this agreement for your records. 

FES Is certified by the Public Ulilllias Commission of Ohio CPUCO") to offer 
and supply electric generation servfcss In Ohio. As a Compeiitive Retail 
£leclflc Service ("CRES") provider, FES wilt supply lhe electric generation to 
your Electric Dislrjbulior^ Ulility ("EDU';) based on your Osage. Your EDU then 
dislribules or delivers lhe eleciridty lo you. FES sets Ihe generation prices 
and charges lhat Ihe cuslomers pay. The PUCO regulates distrit>ution piicss 
end services. TTie Federal Energy Regulalo/y- Commission regulates 
transmission prices and sen/ices. 

DEFINITIONS: 
Generation SGFvlce - The producllon of eledricity. 
Transmission S9rvlc9.- Moving high voilaga electridty from a generation 
facility to the dfstribulion lines ol an EDU. 
Distribution Service - Physical delivery of eledricity lo customers by EDU. 

RIGHT OF RESCISSION - If you do nol opt-out and ere enrolled lo receive 
generalion sen/ice from FES, your EDU will send you a confinnalton lellar. 
You will have the nghl lo rescind your enrollment wlhin seven (7) calendar 
days following iha poslmartc dale of the conPrrnalion letter by following the 
inslnjclions contained Iri tha latter. The Right of Rescission only applies when 
a customer switches lo a generation supplier and nol on renewal anrotlments. 
Your EDU v^ll not send a conlirmalion notice upon any renewal of this 
Agreannani. Should you choose to opl-oul of your community's program, you 
vflll be served by yoLjr EDU's standard service offer ^aiabilshed pursuant io 
section ^929.14 of the Ohio Revised Code unless you choose an alLemale 
supplier of eleclndty. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts nol enrolled In Ihs 
Percentage of Income Plan Program (PIPPJ and small commercial 
customers v^lh a peal( demand below 399 KW BFS eligible for this offer 
from FES. FES reserves the righi lo refuse enrollmenl lo any customer 
vuith an outstanding balance. 

2. Basic Service f'rlces. During the term of Ihis Coniracl, you agree io pay 
FES for a total combined Transmission. GenerSlton, and Generation 
Related Charges. You will be billed at the penanlage off your EDU Price 
lo Compare par KWh per billing month, aa spedfied in lhe opl-oul 
notification, Your Price lo Compare consl3fe of bypassable transmission, 
generafion and transmieslon and generation related components, which 
are charges associated wilh lhe cOStS of purchased power and the COSl to 
deliver Ihs power Ihrough the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it v/lll always be a percenl off the 
Price to Compare, which may change based on any changes made by th© 
EDU in ils calculations. In addition to FES" charges, you vwill be charged 
by your EDU for distribution and various oiher charges. FES resewes Ihe 
righl lo unilaterally modify Ihla billing format in ihe event the EDU Is unable 
or irnwllllng [o provide consolideled billing In this format or changes lhe 
calculation of iha Price lo Compare. 

In addilion lo the Generation Change described above, FES will charge 
you for any and all fees, costs, and obligalions imposed by a Regional 
Transmission Organization fRTO"), such as the Midvresl ISO or 
successor organl^aUons, that are nol otherwise reimbursed by the Eleclric 

, Utility to Supplier, regardless of whether such charges' are greater ihan, 
leas than, o; equal lo &ie charges Customer cunently pays for these 
services lo the Eleclric Ulility {'Midwest ISO/Transmission and Andllary 
Charges^. FES will pass Ih^se Midwest ISO/Transmission end Andllary 
Charges, which may be variable, ihrough lo you and you will receive no 
dlscounl or perceni-off of these Midwe&l ISOn'ransmission and Andllary 
Charges. 

9. Length of Agreement. As a part of your community's progrern, your 
sen/ice from FE5 Wil commence wilh lhe nejd available meler reac^ng and 
after processing of the enrollmenl by your EOU, and will conlinue for tha 
term as specified in lhe opl-oul nolificailon, ending on the meler read for 
ihe lasl month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be tenninated, you will be returned to the 
standard service offer or lis successor. 

4. Billing. You will continue lo receive e single bill from your EDU that Will 
contain bolh your EDU and FES charges. FES does not offer budget 
billing. If you do nol pay your bill by lhe due dale, FES may cancel this 
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Agreeitieni after giving you a minimum of fburtelan (14) days written 
nojice. Upon car^cellailon you will be returned to your EDU as a 
customer. You will remain ng^onslble to pay F£5 for any electridty 
vised befprvi this Agreement b canceled, as wall as any late jMymerrt 
charges. Further, your failure to pay 6DU Charges may result in your 
electric service being disconnected in aocordance wilh the EOU tariff. 

e. Penalties, Fees and Exceptions. If you do not pay lhe Ml amount 
owed FES by the due dale of the bill, FES may charge a 1.5% per 
monlh late payment fee. 

$. Cancellation/Termination Provisions. If this agn^ment Is n d 
resdnded during ihe resdselon period, enrxidtment vnll be sent ID your 
EDU. You may terminate Ihis Agre^n^rtt, without penalty, if you rnove 
oul of the EDU service tenltory or into an area where FES will charge a 
different price. Ihers will be a $25 charge ior resldsnfialcustomers a n i 
a $50.00 charge for commaK^at customers i f yoii f^rnifriate this 
A^r^^men/ for any oiher reason, except as express provitHe^ hBfaJo. 
Shouid you e&nc&l satvlce with FES and refutn to Standard senme c ^ t 
vMh your ^DU, you msynot be served under the 5Sn» rstes. isrms, and 
conditions ihatapplyto other EDU asstomers. 

7. Customer Consent and InforAtatlon Release Authorization. By 
choosing not to opl-oul of your community's aggregation program, you 
understand and agrea to the terms and condll^rts of this Agreemenl 
wilh FES. YoM authorise FES to obtain information from the EOU flial 
Indudes, but Is not limited 10: billing history, payment history, historical 
and RitunB eleclndty usage, meter readlr^s, and diaracterialica of 
electridty senrice. FES reserves the sole right to detemrne if yoilr credit 
standing is sattefadoiy before accepting your enrtJllmant requesL This 
Agreemenl shall be considered executed by FES following acceptance 
of youf enrollment request by FES, the Kid of lhe 7 day rescission 
period and subsequent acceptance ofthe enrollmenl by your EDU. 

8. Contract Expiration. At least every three yea>$. you will be given the 
opportunity to opl-oul of your community's aggregatiQn program at ho 
cost You are responsible fof arranging for your electric supply upon 
lenmlnailon of iNs Contrad. 

e. I3iepute Procedures. Contad FES with any questions adeeming me 
temis of service by phone at 1-868-254-6359 (loll-free) M-F fiAM - 5 P ^ 
EST or in wriling at 341 White Pond Drive, Attn: Conti^tcl A^frnWstrailDn, 
Akron, OH 44320. Our web address Tsvww.firslanergysolulion5.oom. If 
your complalni Is not resolved after you have called your electric suppKer 
and/or your eleclric utilily, or for general ulUity informallon, residential 
and business customers may contact the Public ulitiltes Comrinlsalon of 
Ohio for assistance at 1-B0O-686-7B26 (toll free) or TTY at 1-800-686-
1570 (loll IVee) Irom 8:00 am to s;00 pm weekdays or al 
www.PUOO.ohlo.gov. Cuslomers may also call (he Ohio Consumers' 
Counsel (OCC) al 1-877-742-5622 (loll free) (roraiStOO am to 5:00 pm 
weekdays or at www.pidnccorg. 

10. Miscellaneous. You have lhe righl lo request li^rh FES, twics within a 
12 month period, up lo 24 months of payment history, without charge. 
FES vft'll nol release your Sodal Security number and/or account 
number(s) wilhoul your vwltlen consent 

FES' environmental disdosure statement is available for viewing on our 
uuebsHe - www.firelenergy50lulions,com. You agree thai PES will make 
the required quarteriy updales to the statement lelecinmicalty on our 
website. We vM also provide \Sfm Intennation upon request-
FES may assign ilo rights lo another, includinfl any successor, in 
accordance wilh the mles and regulations of lhe PUCO. 
FES assumes no responsibility or liability for the following Hems thai are 
lhe respon«!blItly of the EDU: operation and malf̂ Eanance of the EOl^s 
eleclrical system, any IniQm:ption of service, temiHiailon of service, or 
deiertorallon of the EDU's service. In lhe event of a power outage, you 
should contact your local EDU. 

Customer is responsible for providing FES with accurate aocouni 
infomialion. If said infonmation is incoired, FES resen/es the right lo 
reprice the applicable a coount(£) or tenninate lhe agreement. 
FES reserves the right to return any customer to the EDU If the 
customer's rate code is changed and the account Is no longer eligible 
for this program. 

11 Warranty, FES waTants tlHe and the right 10 all electridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRAhfTIES, 
VWETHER STATUTORY. EXPRESS OR IMPUED. INCLUOlKG.BUT 
NOT LIMITED TO AfvlY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Tsvww.firslanergysolulion5.oom
http://www.PUOO.ohlo.gov
http://www.pidnccorg
http://www.firelenergy50lulions,com
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Environmental Disclosure Information 
FlrslHnergy Solutions Corp. 

Projected Data (or iha 2010 Calends Year 

GenerBllDn 

A comparison 
l}a{w$$n the sources 
of generation used 
to produce this 
product and Ihe 
historic regional 
av/erags supply mix. 

^kWlronmenlal 
ChsrscteHsUcs-

A description of 
the characteristics 
associated with 
each possible 
generalion resource. 

;^r Hniissloos-

A comparison 
between the air 
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average air 
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Indudea Iha pijJonas& Ot Fienewabls Eneroy Credils Uiat FES wHi matte Ipooffiply vtrflh the OHIO SB 22t AltemaUva ^terav ftfiguirements. 

Elomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Oiher Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emfesfons and Solid Waste 
Radioaclive Wasta 
Air Emisstons ar̂ d Solid Waste 
Unknown Impacts " 
No Siqnificant Impacts 
Unknown Impacts 
Wildlfe Impacts 

CartKjn DioKide 

Sulfur DioKCds 

rji Imogen Oxfdes 

= 

H H 

1 RsglonBl AVdjagA 

Tvpa: 
Hiph-Leval Radioactive Wasle 

Low-Level Radioactive Waste 

Qusniltv 
0.0022 
0.0004 

Lbsyi.OQOkWh 
FiVl,0OOkWh 

Note; Th9 generation of this product Involves the use of 12% Unknown Purchased Resources. The air 
emissicins and radioactive wastes associated with Ihese unknown resources are not included in tfieae charts. 

Wilh in-deplh analysis, the envtronmecUat characteristics of any torm of eleclric generation will reveal benefits as well as cosis. For further Infomiation, ooniaci 
FirslEnergy Solutions Corp. al www.fes.oorrr (dick on 'FirstEnergy Corp." al the bottom of the home paga) or by phone at 1-eS3-Z5'«-6359. 

http://www.fes.oorrr
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August 23,2010 

Dear Village of NaVarre Electric Customer, 

Because your ̂ jBsJness is located within the community of Navaatr̂  you qtialify for discoimted savings otn your 
electric generatioiL Througb govermnental aggregation, your community has negotiated and secured a fecial 
discotinted price on electric geueratioii ftx>m FirstEnergy SolutJoiis, a subsidiary of FirstEnergy. 

To take advantage of this offerj you must complete and retQm the oj>t-ln form below by September 13,2010- Ey 
doing so, you receive savings of 4 percent off your Price to Compare through May 2012 on your elecddc 
generation. You will also coatimie to receive a single easy-to-read bill and rebable service from your looal 
electric ulility - Oliio Edison, FirstEnergy Solutions' charges will be noted on the bill separately, but v/hai )'ou 
will notice most is the savings. 

We are pleased we were able to negotiate tMs energy dollar savings on your behalf as part of Ohio's electric law. 
3e sure to complete and return the attached opt-in form below no later than September 13,2010. 

Wc biow you will appreciate the money we are able to retum to you through our govemmental aggregation 
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749,8 a,m. - 5 p.m., Monday -
Friday. 

Sincerely, 

Village of Navarre 

CReplyCard) 

Yes! I wanr to opt-in for savings through the eleclric govenimental aggregation program. 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Number 
Account Holder Si^aature 
Date 

Mail by September 13,2010 to ViUagc of Navarre Electric Govemmental Aggreg 
76 S. Mnin Street, Akron, OH 44308 

(Please check) 

[ationProgranij 
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FirstEnetw 
S a i u l l a n s 

FirstEnergy Solutions Corp- - Residential & Small Commercial Terms 
and Conditions 

These Temis and Conditiona together w lh the enroHment information are your 
agreement for electric gen&naiion service v^ih FirstEnergy Solutions Cono. 
("FES") U you choose to remain in the community aggregalJon program by 
'opting-in' or exercising lhe righl of rescission ('Coniracl"). Please Reap a 
copy ol Ihis agreamant for your records-

FES is certified by the Public UUlilies Commission of Ohio (TUCO") lo offer 
and supply eleclric generalion services In Ohio. As a Compelilhre Relait 
electric Service (TRES^ provider, FES will supply the electric'generation lo 
your Electric Distribution Ulility ("EDU^ bflsed on your usage. Your EDU then 
dislribules or delivers lhe eledricity lo you. FES sets the generalion prices 
and charges (hat iha customers pay. The PUCO regulates distribution prices 
and services. The Federal Er^orgy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The pitKluclion of electridty. 
Transmission Service - Moving high voltage eleclridiy from a generalion 
facilily lo lhe cfislribulion lines of an £&U, 
Distribution Service - Physical delivery of eleclridty to cuslomers by EDU. 

RIGHT OF RESCISSION - If you opt-in and are enrolled to receive 
ganaratlon sGrvica from FES, your EDU will send you a confirmation leltaK 
You will have tl̂ a right to tt&dnd your enrollmenl wilhin seven (7) calendar 
days following the postmaric dale of the confirmation letter by following Ihe 
inslruclicns contained in lhe letter. The Right of Resdssion only applies when 
a cuslomer switches lo a generalion supplier and not on renewal enrollmanta. 
Your EDU will not send a confirmation notice upon any renewal of tfiis 
Agreemenl, Should you choosy nol to opl-ln lo your communities program. 
you will be served l>y your EDU's slandard sarvlcs offer established pursuant 
to section 4928.14 of Ihe Ohio Revised Code unless you chooso an allornate 
suppilsrof electricity. 
TERflffS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Resldenilal Customer accounts nol enrolled in the 
PeTcenlage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW era allgibla for this offer 
from FES. FES reserves the righl lo refuse enrollment lo any cu^lomar 

. with an ouiatanding balance. 
2. Basic Service Prices, During the lem^ of this Coniracl, you agree lo pay 

FES for a total combined Transmission, Generalion, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
lo Compare per KWh per billing month, as specified in the opl-in 
notification. Your Price lo Compare conslsis of bypassable transmission, 
generalion and transmission and generation relaled com[;:K)nents, which 
are chaise* asscdsled with ihe costs of purchased power and the cost lo 
deliver Ihe power through lhe transmission system. These are Ihe 
charges lhat you Would avoid for thai billing period when you swrilch to 

• FES. 
Your price per KWh will vaiy because 11 will ahways be a percenl off the 
Price to Compare, which may change based on any changes made by the 
EDU in ils calculations. In addilion lo PES* chargos, you will be charged 
by your EDU for distribution and varfous other charges. FES reserves the 
right lo unilaterally modify this billing formal in the event lhe EDU Is unable 
or unwilling to provide cori&clldated billing In this fomnat or changes the 
calculatron of the Price lo Compare. 

In addition lo the Generalion Charge described above, F£S will charge 
you for any and all feos, cosis, and obligalions imposed by a Regional 
Transmission Org^nUatlon ("RTO"), such as the Midwest ISO or 
successor organizations, that are nol otherwise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal lo lhe charges Customer currently pays for these 

. serwces lo lhe Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES will pass Ihese Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, ihrough to you and you will receive no 
discounl or percenl-off of the«e Midwesl ISO/Transmission and Andllary 
Changes. 

3. Length Of Agreemenl. A$ a pan of your community's program, your 
service from FES will commence wilh the next available meter reading and 
after processing of ihe enrollment by your EDU. and will conlinue for the 
term as specified in lhe opl-ln noilficailon, anding on the meler read for lhe 
last monlh of service. For lhe period beginning June 2011, lhe prtigram 
may ba lannlnaied or modified due to unforeseen regulatory adion. 
Should (he program be lemi lnaM. you will be retumed to Ihe standard 
service offer or Ils successor. 

4. Billing. Vou will continue lo n&csWe a single bill from your EDU that wili 
contain bolh your EDU and FES changes, FES does not offer budget 
billing. If you do not pay your bill by lhe due dale, FES may cancel this 
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Agreement after giving you a rwlnfmum of fourteen (14) days wrflten 
notice. Upon cancellation you will be retunfted 10 your EDU as .a 
customer. You will remain nssfran^ible to pay FES for any electridty 
used before this Agreemenl Is cancelled, as vjell as any late payment 
charges. Further, your failure to pay EDU charges may nssult in your 
electric service being disconnected in accordance With the EDU tariff. 

6. Penalties, Pees and EKC«pfions. If you do nol pay Lhe full amount 
owed FES by the due data of the bItC FES may charge a 1.5% per 
monlh late payment fee. 

8, CancallattonfTarmln^on Provfeions. If this agi^emstu Is nol 
rescinded during lhe rescission period, ^rollment will be $ent 10 your 
EDU. You may terminate this Agreement, without penalty. I i you move 
oul of the EDU senrice lenilory or Into sn area whera FES vAW (^large a 
dKferenl price. There wilt be a 525 chsiye h f r^sfttentfa/ customers and 
e $50.00 charge for commercial cuslomers ff you ierminai& this 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel servioe with FBS and return to standard semce offisr 
i^/ft your EDU, you may m l be sen/ed Under th$ s$ma rates, terms, and 
QondHloas thst apply to other EDU customdrs. 

7. Guelomer Congdnt and Information Release Authorization. By 
choosing lo opl In lo your community's aggregation program, you 
understand and agree to the terms and conditions of this /Sgreemenl 
with FES. You authorize FES to obtain information from the EDU that 
Includes, but Is not limited to: billing history, payment hiatoiy, historical 
and future eleclridty usago, meter readings, and charadetislics of 
electricity seivtoe. PES t^aarvoa tha sole right to determine if your credit 
standing is salisfactory before accepting your ennpltmenl request. This 
Agreement shall be considered execuled by FES following acceptance 
ot your enrollment request by FES. the end of the 7 day resdssion 
period and subsequent atoepianca of ihe enrollmenl by your EDU. 

8. Contract Expiration. At least every three yaars, you vM be given the 
opponunity lo opl-in lo your oommunily'g aggregation program al no 
cost. You are responsible for arranging for your eleclric Supply upon 
lennination of this Contract. 

9. Dispute Procedures. Contact FES vuith any questions concerning the 
leans ol service by phone al 1-588-254-6359 (tolMre$) M-F BAM - SPM 
EST or in writing at M l While Pond Drive. Attn: ConlracI Adminlairatlon. 
Akron, OH 44320. Our w&b address Is vww.firstenersy50luUon?.com. If 
your complaint is not resolved after yOu have called your eleclric supplier 
and/or your etectric ulility. or for general trtiH^ Information, residential 
and bualnass customers may contact the Public UBlilies Cornml$$Ion of 
Ohio for assistance at 1-e00-e86-7e26 Qoll firee) or TTY at 1-800-68&-
157D [toll free) from 6:00 am to 5:00 pm weelcdays or at 
VtfWw.PUCO.ohio.gov. Customers may aleo call lhe Ohio Consumers' 
Counsel (OCC) at 1-fiV?-742-Sfi22 (toll free) from 8.00 am to 5:00 pm 
weeKdays or al www.plckocc.org. 

10. MIscoIlaneous. You have the righl to request from FES, (vuice within a 
1:2 month period, up to 2A months of payment history, WlihoUt chariga. 
FES will not nstease your Social Security numbar and/or account 
number(s) without your written consent 

FES' environmental disdosure statement is avail^Ie for viewir^ on our 
website-www.firstenergy$ciIuQons.com. You agree thai FES will make 
the required quarteriy updates to the $taierrtant olectronically on cur 
webslle, Wa will also provide the information upon request. 

FES may assign ils rights to another, induding any successor, in 
accordance wilh the mles and regulations of Ihe PUCO. 

FES assumes no responsibility or liability for the following Hems lhat are 
the responsibility of the EOU: operation and maintenance of the EDU's 
elaclrical system, any intenuplion of service, temiination of senrioe. 0; 
deterioration of Ihe EDU's sennce. In the eveni of a power outage, you 
should contact your local £DU. 

Customer is responsible for providing FES with accurate accounl 
(nfomiailon. If said infonnation is incomed, FES reserves the righl to 
reprice tha appOcable aocounl(s) or terminate the agreement, 

FES f^garvae tha right to retum any customs to the EDU If the 
cusiomei's rate code is changed and the account is no longer eligit)le 
for Ihis pmgram. 

11. Warranty. FES warrants illle and the righl lo aU electridly sold 
hereunder. THE WARRANTieS S^T FORTH 114 THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OP A l l OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR llvlPUeD. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OP DEALING OR USAGE OF TRADE. 

http://VtfWw.PUCO.ohio.gov
http://www.plckocc.org
http://www.firstenergy$ciIuQons.com
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Environmental Disclosure Information 
FiialEnBrgySDluiUons Cotp. 

PTDjBclBd Data tor tha 2010 CaEendar Year 

General Ion 
Raaource Mlx-

A compar'5on 
between the sources 
of generation used 
to produce Ihle 
product and the 
historic regional 
average supply mix. 

Hydro 

Nuclear 
15% 

ftealonal 

Includes the pufdiflss ot RanBwabie Energy Credits itt^ FES Villi matte to comply ftltti the OHIO SB aai AHemglitfe Energy Requirements. 
Envlronm^nlQl 
chatacierisiiCE' 

A description of 
the characteristics 
assoclfiled wilh 
each possible 
generation resourcs. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased ftesources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wlldlite Impacts 
Air Emissions and Solid Waste 
Radloactlv© Wasle 
Air Emissions and Solid Wasle 
Unknown Impacts 
No Significant impacts 
Unknown Impacts 
WMdIife Impacts 

Air emissions' 

A comparison 
tjetween the air 
emissions relaled 
to this product 
and Ihe regional 
average air 
emissions 

Rpdioecllvd Waste-

Radioaclive wasle 
associated with lhe 
product 

Cart>Dn Dioxide B J ^ B B W B I 

SullLirPiowde B B H ^ H f l 

t̂ itrogen Oxides | | | | | | | | | | 1 | | 

" 

• 

H 

tm 

Hegional Average 

Typft 

Hiflh-Level Radfoactlve Wasle 
LOW-LBVBI Radioactive Waste 

QuBiriUy 

0.0022 Lbs./1,OOP kWh 
0.0004 Fr'yi.OOP kWh 

NoIe: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioacllva wastes associated with these unkriown resources are not Included \n these chans. 

Wilh Ift-deplh analysis, lhe envlronrnenlal chsraciarlsilcfi ol any form of electric generalion will reveal benefils as well as cosls. For (urlher inlormalion. contftCl 
FirslEnergy Solutions Corp. at v/ww.les.com (click on "FirstEnergy Corp." ai tha boRom of Iha home page) or by phone at 1-888-254-6359. 


