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FAX | | FirstEnergy
. B Solutions

To: Ms. Renee Jenkins, PUCO Fax: 614-466-0313

Re: | Emily Ochsenhirt, Government Date: | 8/13/2010
Aggregation

Re: | Village of Navarre Opt-Out Mailings Pages: | 19 (including cover)

Attached are the Village of Navarre Out-out notifications, These will be sent
to eligible customers on or after August 23, 2010 with the deadline to be on
or after September 13, 2010. Hard copies will be sent via overnight mail.
Please file these undsr ¢ase number 03-1304-EL-GAG. FirstEnergy
Solutions is providing aggregation service to Village of Navarre and are
filing these on their behalf. _

Thank you,

M Ochamdad

Emily Ocheenhirt
Government Aggregation
FirstEnergy Solutions
330-315-6733
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Aupust 23, 2010
Re: Greal news for sH-electric space healing, slectrlc wiler heating andlor lond management customers|
Oaar Village of Mavarre Resident,

The Village of Nsvsme ks providing you the opportunily io joln ather resldents with allelectiic space heating,
eleciric waler haating andfor foad management egquipmant to save money on the elzoirolly you vse. Savinps are possible
through governmenlal eggregation, where Village officials bring logsther cilzens fo gain group buying power for the
purchase of eleclrcity from a relall slechis ganaration provider certified by e Public Uilee Commission of Ohip.
Navarre volers approved this program in May 2003.

After researching compelitive eleckicity pricing oplions for you, we have again chnsen FirsiEnergy Solaions
Corp., & subsidiary of FirstEnsray Com., to provide you with savings on your glechic ganaralion Bwough May 2012, There
i3 no cast far enroliment, you will not be ochurged a swilching fee, and you do not nesd ko do anylhing fe
parilcipate. In addition, you will cendaus to benefit from any wtility oredits for having ail-electric aguce heating,
elactrle water heatlng andlor load management sgulpment. Please see the enclosed FAQS for more Informalion.

As a mamber of this aggregalion, you are guaranieed to savs 4 percant off your Price to Calpars, Your Price to
Compare is essenbially tha price you pay lor electic generation from the ulllity and cohsists of generstion and
\ransmission-related components, which zra cosls associaded wilh generaling the power and daliverng it throuph the
transmiselon sysiem,

To estimate whsl your savings per Klowsti-hour (KWH) will be through Lhis program, focste yaur Piice (o
Compare on your elecii bill. Ohvide your Price to Compare by 100, ten mwiliply by 0.04 [4%) to delerming your savings
per KWH. Multiply Ehat numbar by your feia! monthly usage. The final nuraber is how much You can ipact 1o save each
monih You use the samea arnaunt of electrdcity.

You will sea your slectic savings from FirstEnergy Solutions after your entoliment has been compleled amd your
gwitch has been finalized - approdmalaly 30 - 45 days, depending upon your maler read det. Of coures, you are not
ohblijales to participate ¥ Vilage of Mavarre's elecidc govarnmanta) aggregstion program. I you wish lo be excluded
fromn tha program and rermaln 3 Rll-seaice cusiomer of your local eleciric uliiy — Onlp Edian - yous have unill Seplermber
13, 201D fo retum the aliached “eplout™ form. If you opt out, yau might not be served under the same s, terms and
canditions that agply 1 ather customers senved by Dhio Edison. I yow do nok opt out at ihis lime, you will receive a notice
gt least every hrea years aeking If you wish to remain in the program. i you leava tha program at any other fime, you
could b subject 1o & $23 canceliation fee from FiraiEngrgy Selutions.

After you becofe & parlicipant in this governmental aggregalion program, Ohlo Edison will sead you 3 leller
confirming your selechion of FiratEnangy Solulions as your eleotdc generstion providar, Az requlrad by law, Wi isller wil
inforen you of your oplion o cancel your contract with FirsiEnarpy Solutions within seven days:of is postmak. To ramaln
in lhe Village's govammantal agoregation program, you don’l need o take any agtion whan thlg lalter arives.

Ohlp Edison wiil continue to mainmein the system Lhat delivers power ko your home — no new polee or wires will be
built by FirstEnergy Solytions. You witl continue 1o racaiva a singla, easy-Inreed bill from your local electio utlfity with
yoyr FirsiEnergy Soluvifans changes included. The only thing youll nalice Is savinga. .

. IFyou have any questions, please call FirsiEnemgy Soutions wikires al 1-886-638-3748, Monday (firough Friday,
& am. to & pm. Please do not call The Village of Navame with aggregation program questicns,

Sinceraly,
Viliaga of Navame

F-5. To racelva these savings, you should not rezpopd. Retwn the opl-out form enly 1 yvou do oot want fo participale in
the Village's elsctric governmental aggregation program.
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Option 2: Opt out by refuming this form.
¥ you do nat want to participate In this
program and eave, you muset refurn thie form
bafore tha due data,

Option 1: Do nothing and save.

If you wan( to participate tn this program and
save, you do not need to refurn this farm. Your
enrollmeand 1s autematic.

By retuming this elgnad farmn, you will be EXCLUDED from bhe opportunily to join with othar
residents in lhe Vilage of Navame's Efectic Govarnmantal Aggrenation Pragram.

D fwlah Lo apt cut of the Village of Navarre Eleatric Governmenisl Agaregatlon Pragram. (Check hox bo apt oul.}

Saivica address (Chy, state aad 2ip}:

Phane nsmbear;

Accoual holder's Signahure: Dala!

Mali by Septambaer 13, 2010 to: Village of Nevarre Electiic Governmental Aggregation Program, 341 \White Pond frlve, Blig. B.3,
Akran, Ohic 44320 .
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Village of Navarre Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under gavernmantal aggregation, local officials bring cifizens together to gain group buying power for the purchase .
of competiively. priced electricily from a -relall electric generafion suppller certified by the Public Uil[lites
Comnission of Ohia, :

How is the Village able to choose a certified electric geheration supplier on my behalf?
In May 2003, Navarre residents voled to allow the Village to confract for an electric generafion suppller on fheir
behalf.

How will | know if ] can save maney under the Village's electric governmental aggregation program?
Under the Village's governmental aggregation program, the price you pay for electric generation supply is
guaranteed lo be 4 percent fower. In other words, each month, you'll pay 4 percent less for the generation purtlun
of your electic supply than if you had not Jorned the Village's governmental aggregalion program.

When | switch 1o an alternaiive generation supplier, do [ still benefit from the generation credits | would get
from the utility for having all-efectric space heating andfor load management equipment?
Yes, you will stifl benefit from the utility's credits even i you swiich to an aliemative supplier.

| receive a credit from my electrlc uiility for my electric water heating. Will 1 miss oot on this credit if | join this
program?

Because FirstEnergy Solutions Is offering a 4-percent discount off the Prics fo Compare, you are not missing oul on any
of the savings that utility credits provide.

What do 1 need fo do if | wanf to be included in this governmenial aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may cheose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not refuming the opt out
form.

If | join the Village's governmental aggragation program, wha will deliver my powar read my meter and
respond to emergencies, such as power autages?

Your local electric uiihiy will be responeible for the delivery of power to your home or business. Since your local
electric ulility still owns the wires and poles that deliver power 1o you it will continue fo read your meter and resiore
power afler ah autage.

ls your price for residential power fixed, or does I vary?

In this program, the discount you will recsive is fized, 50 each month you will save 4 perceni off the generation
portion of your hill. Since the aclual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirsiEnergy Solutions will afso change each month. Regardless,
you are guaranteed o save 4 percent off the generation portion of your electric bil.

What does “opt out” mean?

"Opt out” means that you can decide not fo participate in the Village's alectric govemmental aggregation program.
By tefurning the opi-out form, which is included in this mailing, by the due dale you will not be enrolled as an
elecltic generation customer with FirstEnergy Solufions, the V:Iime s competitive electric generalion supplier, and -
you will not receive the 4-percant discount,
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What happens if | do not send in the opt-out form?
If you do nol return the opt-out form posimarked by the due date, you will be included in the Village's governmental
aggregalion program and will begin receiving compefilively priced electricity from FirstEnergy Solutions.

~ Gan | opt out over the phone?
No, if you want to opt oul, you must mail in your compleed opt-out form and it must be postmarked by the due
dale.

Gan | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will he sent a nofice at least evary three years asking if you wish fo remaln in the
program. At that point, you may op out al no cost,

If | cancal out of this program at a later date, will | be able to keep the credits | get from my utitity for
having all-electric space heating, electric water heatlng andfor load management squipment?

Yes. Thig discountis in addition to the generation credit reflected in your Price fo Compare. So if you cancel your
contract with Firstenergy Solutions, you will continue io receive the credits from your utility for having all-elecric
space heating, electric water heafing and/or load management equipment as fong as those credits are being
offered.

What are my energy supply cholces If | declde to opt out?

You can stay with your current electric ulility, which will continue to supply your electric generation a3 it always
has, of you ¢an shep for an alternalive generation supplier. A list of competifive electric suppliers caitified by the
Publlc Utifiiies Gomimission of Ohio and their curant prices are available by calling 1-B00-686-PUCO (1-800—686—
7826).

If | join the aggregation, can | stay on budget billing?

Yes, You can remain on budget billing, however, the budyet billing nrogram does not apply fo your gharges from
FirstEnergy Solutions cnly fo charges from the electric uliily. Your total charges from FirstEnergy Selutions wilk
fluctuate from month fo month according o your usage.

Can | still have my payment automatically deducted from my checking account s I do now? '
Yes. How you pay your electric bill will not change. -

Who is FirstEnergy Solutlons? : :
FlrstEnergy Solutions Corp., a subsldiary of FirstEnergy Cerp offers a wide range of energy and related products
and services, including Ihe generation and sale of electricity and energy planning and procurement, FrrsiEnergy
Solutions is a leading compiitive supplier of energy o residential and commarcial and industrial cusiomers in .
Ohio, Pennsylvania, New Jersey, Maryland, Iilinois and Michigan.

What Is the tollftee number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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Salutions

FirsiEnergy Selutions Corp. - Residential & Small Cammerclal Terms
and Conditions

These Terms and Cendilions Icgalhﬂruﬂlh the enralimenl informalion are your

agreement for electric generalion service wilh Flrs(Energy Sokulions Corp, .

{“FES™ If yau chooss o remain in Ne communily aggreganon program by nel
“opling-oul* or exercising \ha right of fescission ("Conlracl,  Fleese keep 3
copy of Ihis zereement for your racords.

FES is cerlified by lhe Public Uililes Cammizsion of Chio [‘PUCD" to offer
and supply elecinc generation senices In Ohlo. As & Compelifive Retail
Efeclrs Sendee FCREST) provider, FES will supply the alzeidc generalion to
your Etectric Distdbutlon Uity ("EDUT) based on your vaage, Yew EDU Lhen
dislribules or delivers he elaciridty 1o you. FES sele the generalion prives
and charges lhal the cusiomers pay. The PUCO ragulales diskibulion prices

_and cenvices.  The Federa) Energy Reaulslory Commission regulates
' ransmission prices and semvices,
DEFINITIONS:

Generatlon Service —The pruriuctlon of alacareily.

Transmisslon Service — Moving high voliage eleciicily from a generalion
{acllity 1o the distibution lines of an EDU, .

Distribullan Sarvice — Physical delivery of slechricily lo-customers by EOLL

RIGHT OF RESCISSION = If you do nol opt-oul and sre ennoifed to recelva
generaflion service from FES, your EDU will send you 2 conlirmalion leller,
You will have fhe right lo msmd yaur enrpliment wilhin seven (7) catendar
days following (he postmark dale of the confirmstion leiter by following the
inslructions costalnad In lhe letler. The Righ of Rescission anly appilas when
a oustomer awitches Lo 4 ganerallon supplier and not on renswel enrolfmens.
Your EDU will nol gsend & confirmalion noflee upon any renewal of this
Agreemenl Should you choose Lo opl-oul of your community’s progeam, you
will ba sarved by your EDU's stendard sarvice offer establishad pursuan! 1o
saclion 4828.14 of (he Ohlo Revised Code untess you choose an allemate
£upplier of eleciricity,

TERME AND CONDITIONS OF SERVICE

1. Eilglblity. Only Residenlinl Customer accounts nol enrolled in tha
Parcanfage of Income Plan Program (PIPF) and swall comnercial
customers wilh 2 peak demand balow 399 KW are eligible for s offar
from FES. FES resarvas lhe dghl 1o refuse enroliment 10 any cusiomer
with an owslanding-bakance.

2. Basle Servica Prices, During lhe term of [his Conlraed, yab agnes to pay
FES far a lotal combined Tranzsmission, Genersiion, 2nd Generation
Relaled Charges. You will bs bllled al the percentage off your EDU Price
lo Compare per KWn per blling manlh, as specified in the opl-oul
nofilicallon.  Your Price to Compane conststs of bypassable transmiseion,
generafion and ransmlsslon and genaration relaled componenls, which
ane charges assacialed with lhe cosls of purchased power and lhe cos! lo
deliver the power lhrough the irarsmission Thesa anc the
chargas thal you would avoid for thal pilling period whan you swheh lo
FES.

Your price per KWh will vary hacause i will always be a percen? off the
Price fo Compare, which may ¢nange based on any changes made by the
EDU in s calculatlons. In addiiion bo FES' charges, you will be chaged
by your EDU for disiribulion and various other charges. FES reserves the
rign Lo upiladerally madfy this billing fermatin the 2vent the EOU Is unabla
or unwilling to provide congolldated hllllr-g In this Format ar changes ihe
caleulation of the Price lo Compare,

In additlon, [0 the Generalion Gharge described above, FES will charge
you for ary and all fass, costs, and abligalions imposed by & Regionat
Trensmission Omanizalion (‘RT0F), such as the Midweal ISD or
suctassor organizations, thal are nol olherwise reimburged by the Bleciic
Ulility ta Supplier, regardless of whather guch charges are gregler Ihan,
less than, or equal to the tharges Cusiomer cumenlly pays for these
senvices lo the Eleclic Utility (Midwes! 1SOMainamisslon and Anclkary
Charges’). FES wil pass Ihase Micwesi 150/ Transmission and Ancillary
Chargesz. which may he vajiabla, lhrough (o you and you will recsive no
discounl or percent-off of lhese Midwest |S0/Teansmisslon and Ancilary
Charges.,

3. Length of Agreement. As g parl of your community's program, your
servica from FES will commence wilh the nex avallable meter reacing end
afier proceasing of the anraliment by your E0U, and will confinue for the
lerm as specified in ke opl-out nolificatlon, ending on (he meler read for
the lagt manih of gervice. For the period beginnlng June 2011, the
program may be lermitnaled or modlfied due lo unfareseen regulalory
action. Should Ihe progrsm be lesminaled, you will be relumed to Lhe
standard service offer orila succeasor.

4. Billing. You will conlinve 10 re¢elve a slhgle bl from your EQU thal will
conialy bolh your EDU and FES cherges. FES dogs not offer budget
billing. If you do not pay your bill by the due dale, FES may cance) this

Ho. 2247 P B

FEGOVAP 05/08 Rev 1

Agrasmeni alier giving you & minimum of foursen (14) days willen
nollcs. Upon cancetialion you will be relumed to your EDV ag 3
cuslomer, You wil ramain responshle to pay FES for any elecidolly
used befors this Agreemeni Is cancelled, as well @s any lale payrwnl
changes. Furiner, your [siure 1o pay EDU charges may resull in your
electde senvice being disconneded In accordanos with the EDU tarifl.

5. Penalties, Fees and Bxcoptlong. ([ you do nol pay the fulll arnounl
owed FES by Ihe duo date of tha blll, FES may charge & 1.5% par
monih late payment fee.

4. Cancellation/Terminatlon Provisions, If fhis agraement Is nol
restinded during the rescission period, enroliment wil! ba ssnt to your
EDVU. You may terminale this Agreernent, without penaity, if you move
out of lhe EDU service lemilory or INlo an area where FES will chage a
different price. There will be a §25 charge for mslgentiel cusfomers and
8 §50.00 chorge for commercisl cusiomers I you lsrminals thin
Agreament for any other reason, excepl as expreissly provided harein.
Should you cancel service with FES and mirn fo siandard service offer
witi your EDU. you may niot ho ssived under tha syme rales, letins, and
canfions that apply to olher COU cusfomess.

7. Customer Gopsenl and Indormation Releage Au!hurhatlnn By
choosing not lo api-out of your communlty's aggregation program, you
undersiand and agree 1o the lerms and conditlons of this Agreemenl
with FES. You authorize FES 1o oblsin infermallon from Lhe EDU thal
incluties, but Is ot limited to: Blling history, pavment history, Mistorical
and fulwe efecidclly usage, meler feadings, and cheraciedstes of
eleciricily service. FES reserves the sole righl to delermine if your cradit
slanding is salisfactory beiore. sccepting your enrclimenl request. This
Agreatant shall be considered executed by FES following acceplance
of youw anroliment vequeal by FES, the end of the 7 day rescission
pariod 2nd subsequen! acceptance of the enrolimen! by your EDL).

@ Contract Explratlon. Al leasl ovary throe yeams, you will be given tim
opparunlly to opl-oul of your communily's aggragalion program al ne
ool You ara responsihle for amanging for your slciic supply upon
termination of thiz Conlract.

9. Dispute Procedures. Contacl FES whh any quesfions conceming ha
|erma of service by phone &l 1-BB6-254-6359 {loll-free) MF BAM - 5P
EST of in willng al 541 While Pond Drive, Ain: Contrae] Adminlsiration,
Alron, OH 44330, Our wab address is wwwv.firsienergydoluians.com. i
yaur complaint is rot resoved ftar yau have called your elediric suppher
andor your ekectric ulllity, or for general uillity Information, residential
snd buslness customers may conlacl ihe Fublic Uititles Commission of
Ohio for assistance al --800-686-7826 {ioll free) or TTY 2l 1-800-6BE-
1570 {ioll free} from H:00 am 1o 500 pm weskdayz o 6l
wyn. PUCO.ohin.gov.  Cusiomers may slse call fie Chie Consumers'
Coungel {OCC) al 1-877-742-5622 (loll free} from 8:00 sra 1o 5:00 pm
weekdays or al waay.plckocr.ong.

10 Miscellaneous. You have Ihe righl lo request fom FES, twice within 2
12 mantb pariod, up to 24 months of payment histary, withoul charge.
FES will nol celeaze your Socigl Security number andior aeeoml
rumber(s} wilhoul your wiillen consenl
FES' environmen(al disdlosure slatemenl is avallable for viewing on our
wehsile — www.firslenagysalulions.com.  You agrae hal FES will make
lhe required quarery updsies o (ha slalemenl eleclronically on our
wahsha, We will 2ico provide the informalion Jpon isques|.

FER may aceign fle righls lo snolher, incuding any successer, in
aootrdancs with [ha rules and requiaiions of the PUCD,

FES assun'as no raspansibility of liabifity for-the follaving llems thal are
the responsiility of the 0Lk operation and mainienance of the EDLU's
sisclrical systern, any nkerruphon of service, Yarmination of service, or
“gelertoraton of the EDU's senvice. In the svenl of & powar oulage, you
should coriacl your local EDL.
Cuslomer i= respensibla for providing FES with mcourale account
Information. W seid informalion |s ncerredd, FES reserves [ha fghi ko
raprica the applicable account{s) or leamingie the agreemenl.
FES reseives he right lo relurn eny cuslemer to tha EDU i the
cuslomer's rale tods ks changed and Ihe dccount ie ne lenger alipine
for thiz program.

1t. Warranty. FES wamanis lille and [he rdght W6 all efeciriclly 30k
nereunder. THE WARRANTIES SET FORTH W THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIED OF ALL OTHER ES,
WHETHER STATUTORY, EXFRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO AMY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR LISAGE OF TRADE.
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Environmental Disclosure Informalion
Firs|Engrgy Soluifons Cor.
Projecied Data for the 2010 Calendar Year !
@enerallon Natueel Gas [4]1]
Aesource Mix- 6% 1%
Regiomal
A comparlson Hydres
beiween the sources 1%
of generalion used
‘o preduee this Muciear

product and the
hisioric regional
average supply Mix,

158%

3

* Includes the purchase of Aenewabls Energy Credits that FES wll make to comply wih the OHIO S8 221 Atemative Enprgy Requiresnents.

snvireamental
Charatlonslies:

A description of

the characteriatics
associated wiih
2ach possiole
generation resousce,

Biomass Power Alr Emigsions and Solid Waste
Cogl Power Alr Emissions and Solid Wagte
Hydro Power Wildllie Impacis
Nalura! Gas Power Alr Emisslons and Solid Waste
Muclear Power Radleactve Waste.

N Power Alr Evissions gnd Solid Wasla
|Othar Sources Unknown impacls
Solar Powar Ne Significant Impacts
Unkngwn Purchased Resources Unknown Impacts -
Wind Power Wildlite Inpacis

Alr Emlaalons-

A comparison
barwaen the sir

; amisgions ralaisd
to this product
and tha regional

. avergge gir

i emissians

Radloschye Yesle-

Radipaciive wasle
associaled with the
proguct

Caroon Dioxlde G0

v

Sulfur Dioide 8

Nitregen Oxides

Guanilly

Type :
High-L evel Radioactive Waste

Low-Level Raticaclive Waste

| Reglonal Averape I

{.0022]Lbs./1,000 kWh
0.0004)F /1,000 kWh

Noie: The genaration of this product involves the use of 12% Unknown Purchased Razources. The air

emlssions and radinactive wastes associated with these unknown resowrcas are not ncluded in ihese chans,

Wiin In-depth analysls, (he snvironmental characieristics of any foim of aleairic generation wil reveal henefite as we'l ae cosls. For lurthar nformalion. contact
Firs|Energy SoluBang Corp. Al wwwfes.com {click on *FirslEnengy Corg.” &l the boltam of tha home page) or by phone at 1-588-254-6359,
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August 23, 2010
Dear Vilkage of Navarre Residenl,

Villape: of Navarre Is providing you Ihe opporlunity o Join oler sealdents ko save monsy on the slactriclly you use,
Savinpe are possible through govemmental aggiegation, where Villags officlals being together cilizens o gain group
buying power for the putchase of eleciricily from ® retell eiectrlc generalion provider certifed by the Pubfic Uliliies
Cammlzslon of Ohio. Village of Navaree votars approved s program in May 2003,

After researching competitive alecirlcity pricing opllons for yau, wa have chosen FirsiEnergy Solulions Carp., 2
gubsaldiary of FirstEnargy Corp., to provide you with ssvings on your elechic generation through May 2012, Thers I no
cosl for enrolimant and you will not be charged a swliching fee. You do not need to do anylhing to parilcipate,

As a mambar of this aggregation, you are guasaniead & sove & percent off your Prics to Compare. Your Price to
Compare is easenfially the price you pay for elecirc generation from the ulilty and censists of generation and
transmisslon retaled components, which are Ihe cosls associaled with generaling ihe power and dalivering it through the -
tranamission system.

To estimala what your savings per Kiowalt-hour (KWH) will be through Ihis progmm, luesle your Price (o
Compare on your elechic bil. Divida your Pdce t> Compere by 100, theh multiply by 0.03 (5%} to detarming your $avings
per KWH. Multiply that number by your total monthty usage. The final number is how much you tan expect ko save each
month you uss the same amount of etecticity. :

Yau will sae your electric savings from FlratEnargy Solulions after your enrclimenl has badn completed and your
swilch has been finalkad — approximately 30 ~ 45 days, depending upon your meler read date. Of course, you era nof
abligatad to participale in the Village of Navarra's electric governmenta) agaregstion program, IFyou wish io be excluded
from the program aind ramakn & full-senvice cusiomer of your Ipsa) elaciic ulllity — Ohic Edigon = you have untll Septamber
13, 2010 1o refwn the altached “cpl-out* fotm. IF you do not opt oul at Ikis tme, you wilt recelve a nolice &t least every
three years asking if you wish lo rerhain in the program. I you laave Lhe program af any ofher fime, you could be subject
ta a %25 cancellation jee from FirglEnergy Solulions — and you might not be served undar lhe same rates, tesrms znd
cohditlans that apply to other customers served by Ohio Edison.

Aftar you become & participanl in this goveramantal aggrepation program, Ohip Edison will sand you a ieher
confirming your salection of FirsiEnergy Sclulions as your eleckic genaeralion provider. As required by taw, s lattar wil
inform you of your opfion o Gancal your contract with FirsiErergy Solutions within sevan daye of its postmark. To remsin
in the Village's governmentet aggregation program, yoir don't need to Izke any acion when this Iellsr arivas.

Ohia Edison will conlinue to mainkin ihs systam that delivers power lo your home — no new polas of wiras will be
built by FirstEnergy Solutions, You will confinue fo receive a single, sasy-to-razd b8 from yours local elechic ulility wih
your FirstEnergy Solutions charges inciuded. The only Ihing youll nolica is savings. ‘

If you have any questions, please call FirstEnamy Salutions io%-fres at 1-856-635-3748, Monday through Friday,
dam. o8 pm Please do nol calf tha Village of Mavarre wilh aggregakion pregram quastions.

Sincersly,
Vitlags of Navarra

P.S. To recaive (hese savings, you should not raspond. Ratuin the opt-oul form only if you do nat wanl 1o pariclpaia In
the Villags's sleciric governmants) aggregation program,

8 FROGERAM

OFT-DUT FORM - VILLAGL'DE NAVARRE Rexioen itar BLEGTrG BOVERNMERTAL AGGREGATI

B Optlon 2: Opt out by retuming this

| form,
IF you do nol want to parficipate In this
program, you muet retum this form befare the
Jdus date.

Option 1: Do nothing and save.

If you want fo participate In this program: and
save, you do not nerd o return this form. Your
anrollmant Iz aulomatic.

By sreturning thle slpned farm, you will be EXCLUDEPR from the opportunlcy io Joln with othar
exldspls In the Village of Mavarre's Electric Governmental Aggregation Program.

D I wlah to opt sul of the Villags of Havanre Elecirde Governmantal Aggregation Program, (Check box lo opt aut)

Serdre adarass (Clly, slale and 2p):

Phons umbsr;

Aocouni haldera slgnﬁmm: : Dale:

Mall by Saplember 13, 2010 to: Village of Navarre BlosUfe Govarnmeatel Aggregation Program, 341 Whits Pond Drive, Bldg, B3, Alron. Ohlo
44320
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Village of Navarre Electric Governmental Aggregation Program Frequentfy Asked Questions

What is aggregation?

Under govemmental aggregation, lacal officials bring citizens together to gain group buying power for the purchase
of compefitively priced electricity from a refail electric generation supplier centified by the Public Utilities
Commission of Ohio.

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2003, Village of Navarre residents voted to allow the Village to contract for an eleciric generation supplier

" on their behalf,

How will | know If | can save money under the Village's electric governmental aggregation program?

Under the Village's governmental aggregation program, the price you pay for ekeciric generation supplyis -
guaranteed to be 6 percent lowsr. In other words, each month, you'll pay 6 percent less for the generztion portion-
of your electric supply than i you had nol joined the Village's govemnmental aggregation program,

What do | need to do if [ want to he included in this government aggregatlon? ‘
You do not need to do anything to receive the discounted generalion pricing undar this program. You may choose

* o remain in the aggregation graup and begin receiving your 6-percent discount by simply not refuming the Uptout

form.,

If 1 join the Village’s electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. 3ince your
local electric uftity stll owns the wires and poles that deliver power fo you, it will confinue to read your matar and
restore power after an outage

. Is your price for residential power thed, or doas it vary?

In this program, the discount you will recsive is fixed, so sach manth you will save 6 percent off the generalion
portion of your bill. Since the actual price per KWH charged by the utility may change each monih based on the
season and your usags, the price per KWH from FirstEnergy Solufions wilt alsa change each menth.: Regardless
you are guaranteed lo save 6 percent off lhe compefitive portion of vour electric bill,

What does “opt out” mean?

“Opt out” means that you can decide not (o pariicipate in Ihe Village's eleciric governmental aggregahon program,
By reurning the apt-cut form, which i included in this mailing, by the due date you will not be enrolled as an
sleclric generation customer with FirstEnergy Solutions, the Village's compedlilive eleciric generatien supplier, and
you will not receive the 6-percent discount. :

What happens if | do not send in the opt-out form?
If you do not return the opl-cut form postmarked by the due dale, you will be included in the Village's governmental
aggregalion program and will begin recaiving compelitively priced elactricity from FirsiEnergy Solulions.

Can | opt ouf over the phone? _
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
dale.

Can | opt out of the prégram at a later data?
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Yes, but you will be subject to a $25 cancellalion fes fiom FirstEnergy Solutions if you cancel for any.other reason
but moving. However, you will be sent a notice al least every three years asking If you wish {o remain in the
pragram. At inat point, you may opt out at no cost.

What are my energy supply choices if ! declda fo apt out?

You can stay with your current electric uiility, which will continus b supply your electricity as it always has, or you
can shop for an altemative generation supplier. A listof competitive elachic suppliers cerfified by the Public
Utilities Commiission of Ohlo and thelr current prices is available by calllng 1-800-686-PUCO (1-800-686-7826).

If t join the aggregation, can | stay on budget hilling? |

Yes, you can remain on budget billing; however, the budget billing program does nol apply te your charges from
FirstEnergy Solutions ~ only to charges from the electric utility. Your folal charges ffom FlrstEnergy Soluions will
Tluctuate from month to month according to your usage.

Can | still have my payment autornatically deductad from my checking account as | do now?
Yes. How you pay your eleciric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and senvices, including the generation and sale of electricity-and energy planning and procurement. Firs\Energy
Solutions is a leading competitive supplier of energy to residential and commectal and industrial cusiomers in
Ohio, Pennsylvania, New Jersay, Maryland, Hllinois and Michigan.

What Is the toll-fres number for questions?
For answers lo your queslions, please call 1-866-636-3749, Monday through Fnday, am. to5pm.
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FwsiiEnergy

Soluilons

FirstEnergy Sclulions Corp. - Resldantial & Small Commarcial Terms
and Condltlons

These Terms and Conditions logelner with the enrallmant Information are'vour
agresmuant for slaclic ganeration service wilh FirsiEnergy Solulions Corp.
(FES") if you choose 1o remaln In (he community aggregalion program by not
“opling-oul” or exerciging the righ! of rexclasion (‘Coniract”).  Please keep a
copy of this agreemenl for your reconds.

FES is ceriified by {he Public Ulliies Commisslon of Ohlo {*PUCO") io offer
and supply electic generalion services in Ghio. As @ Compallive Retail
Eleclie Servica ("CRES™) provider, FES will supply lhe elechic genaralon lo
your Eletidc Olstibuilen Uilllly (‘EDL) based on your usags. Your EDU hen
distibules or delivers Ihe slsclriclty 10 you. FES sele the generalion prices
and charges thal the customers pay. The PUCO raguiatas distibution prices

and sendices.  The Federal Energy Regulalory Commisslon regulaies
{rangmigsion pricas and seruicas.
DEFINITIONS:

Generatlon Service — The produclion of alecidcity. )
Transmisslon Sarvice ~ Moving high vollage electidiy from a ganeration
facliity 1o tha distdbunlon lines of an EDU.

Dlstributlon Servica — Physical delivery of elediricity io custormers by EDLL

RIGHT OF RESCISSION — If you do not opi-ouf 2nd are enrofled lo receiva
generalion senvice from FES, your EOU will gend you 2 confirmation lefter.
¥ou will hava the right to rescing your enrelimsnl vilhin seven {7) alendar
days follewing tha posimark dale of the confirnatian leller by following tha
instruckians contalnad I ihe Taller. Tha Right of Resdission erfly applies when
& customer svalches to a generalion supplier and not an renewal sniolmends,
Your EDU will not send 3 confirmation neolice upon any ranewal of this
Agrgemenl. Should you choose 1o opt-oul of your communily’s program, you
will be served by your EDU's slandand service offer established pursusnl lo
seclion 4928.14 of lhe Ohio Revised Codg unless you choose an allernate
supplier of eleckiciiy.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility.  Only Residential Cusiemer accounts nob anrollad in the
Percaniaga of Income Plan Program (PIFF) and small comanarclal
cuslomers wilh B pesk damand balow 389 KW are eligble for lhis offer
from FES. FES reserves fha righl to refuss enrollment lo any cuslomer
wilh an autsianding balance.

2, Basle Servles Priess. During the lerm of this Gonlbracl, you agree ta pay
FES for a lola) comblined Transmisslon, Generation, and Generalion
Relaled Charges. You will be billed al the parcaniage off your EDU Price
iv Compara per KWh per billing month. ag epeciied in the opl-oul
noliication, Your Prica jo Compare consisie of bypassable lransmission,
generalion and transmission and ganeratlon relaled components, which
are charges assockaled with 1he costs of purchased power and the cosl to
dallver tha power through he transmission syslem. Thess am tha
charges al you would aveold for that biling peried when you switch lo
FES. '

Your price per KWh will vary because Il wil always ba a parcant off the
Price lo Cosnpare, which may change based on any changas mado by the
EDOV in ils caloulalions. In addiflon lo FES® charges, you will be changed
by your EDL) for distribution and various olher charges, FES resenves the
right lo unilaterally madify (his Blillag formal In the evant, the E0U is unable
or unwdlting lo pravide consolidated billing in this formal or chanpes the
calculallan of the Prce to Compare.

In addifion lo lhe Generalion Charge desaibed ahowe, FES will charge
you for any and all fees, cosis, and obligations Imposad by 2 Regional
Transmisclon Osganization ("RTOT), such as the Midwesl ISO or
successor orgrnizations, hat are not atheiwise reimbursed by the Eleclrio
Utiiity to Supplier, regardiess of whelher such chagas any grealer Lhan,
lety hah, or equal o the charges Cuslomer cumenily pays for these
sarvices 1o (ke Elaclde Uillly (Midwes! ISO/Transmission and Ancifary
Charges™). FES will pass lhese Midwesl ISOMransmisson and Anciiany
Charges, which may be variable, through lo you ang you wiil racelve no
distount or parcant-off of Ihese Midwest 1SOMransmission and Ancliary
Charges.

5 Llangth of Agreament. As & parl of your comunity's pregeam, your
servies fram FES will commenca wilh the next available meler resding and
after processing of the enrolimenl by your EDU, and wil conlinue Yor the
term a5 specified Tn lhe opt-out nolification, endlng o tha maler read for
the lsst month of service. For the period ‘beginning June 2011, the
program may be lerminated or modlfied dug to unforeseen regulzlory
aclion. Should the program be iermingled, you will be raumad lo the
standard servica offar or ils supcessor.

4. Blling. You will confinue fo redalve & singla bill from your EDU that will
canlain Bioth your EDU and FES c¢harges. FES does nol offar budgel
blllng. If you do nal pay your bilk by the due dale, FES may cancel this
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Agreamenl afler giving You a minimum of fourldan (14) days wiilen
nolica. Upon cancallalion you wii be relumed o your EDU 25 2
cuslomar. You will remain responsible 1o pay FES for any slecwidly
usad bekors thls Agresmant la cancelied, as well as any fale payment
charges. Furiher, your fallure (e pay EDY chargea mey result in your
electric service being disconnecied In socardance with the EDL 1ank,

. Ponaltles, Fees and Excepfions. \f you do nof pey the il swount

. Cancellation/Termination Provistons,

owed FES by the due dale of the bill, FES may chamge a 1.6% par
rohib tala paymant fae

if s agresteni is nol
rescinded during Lhe resossion padod, enratiment will be senl o your
EDU. You may {erminate lhis Agreemenl, without penally, If you move
out of Iha EDL sanvica terrilary or into an area where FES will tharngs a
differenl prica. There wikl ba 5 $25 charge for residenfis! cuslomers and
8 §50.00 charge for vommerclal cuslomons i you lenminale Bz
Agresmani for sny olfer mason, except a3 exprossly provided hereln,
Should vou cancel service With FES and refum fo standerg sanice offer
with pour EQL, you may nof be served under the same rafes, lemms, and
condifions that apply fo olher EDL) cuxiomars.

. Customer Consent and Information Relesse Authorlzafion. By

chonslivg nol o aptoul of your communily's aggregalion progeam, you
undersland ang agree lo the tere and condilions of Whis Agreamant
wilh FES. You aulhoriza FES W obtain information from the EDU thal
includes. bul is nie iimited [o; billing history, payment history, hislorical
and future electricity usage, meler readings, and chacaciedefics of
elaciddily senvice. FES reserves Ihe sole right 4o delermine If your credit
standing is sallskaclory befora aceapiing your enroiment request: This
Agresmenl shall be corsidered execuled by FES foRowing acceplance
of yowr enrollment request by FES, the end of lhe 7 day mscisgion
parlod and subsaquent acceplance of the enroliment by your EOLL

. Contract Explration. Al [nast every three years, you will be given e

opporiunity to apl-oul of your communlly’s aggrepalion psogram at no
cosl You are responsible for amenging fr your alectdc supply upon
lermination of his Conlrad. '

, Dlsputs Procedures. Contact FES wilh eny queations concaming the

terms of servica by phone al 1-888-264-6359 fol-free) M-F 8AM — GPM
EST orinwriting at 341 White Pond Drive, Alin: Contracl Adminielralion,
Akson, OH 44320, Our web address is www.Arslenurgysolutions.com. If
your complalnt ks not resoived zfler you have called your slectie supplier
andhor your eleddc ullily, or for ganaral ullity information, ragldentlzl
and business cuslomers may contact he PubBie Uilias Cormiasion of
Chio for assistance at 1-800-686-7626 {toli free) or YTV of 1-800-688-
1570 (ol free) from 8:00 am o 500 pm weekdays or al
WewPUCO.ohiogov.  Customarg may slzo call the Ohio Conaumens’
Counsel {OCC) at 1-B77-742-5622 {lofl free) From 8:00 am jo 500 pm
weakdays or al www.pickoco.arg. .

18, Miscellaneous, You heva the dght io requesl from FES, twice Withia 3

1

s

12 month period, up o 24 monlhs of payment hislary, withoul chadge.
FES will nol relesse your Soclal Securdly number andlor #eetunt
numbei(s) withoul your wrilten conaani

FES' enviranmental disclosure slalednant Is avallable for viewing on our
wobsita — vaww firslenangysolislions.com.  You agres ihal FES will make
lhe required guerterly updates to the stalemenl eleconically on our
wehsile. We will alzo provide Ihe informalion tpon request.

FES may assign iis rghls to ancler, Includlng any successor, In
accordance wilh the rules and regulations of the PUGO.

FES assumet no responsibilily or fiability for (he folowing hams thel ere
the respenzlbliity of tha EDU: apetalion and melnjenance of the EDU's
slecirical syslem, any inlarngiion of sarvice, arminalion of service, or
deleriorafion of Lhe EDU's service. 1n The evenl of a power culage, you
shouki contset your local EDLL

Cuslomer [5 rasponclble for providing FES with accurala account
informalion. If said Informalion s Incomacs, FES reserves the sighl lo
reprica the appficable accouni{s) or lerminale ha agraement.

FES reserves lhe sight lo relum any cusiomer i the EDU i e
clislamars rata code is changad and Lhe acoounl iz no lonpér elighte
for this prograim.

.Warranly. FES wamanls bile ‘and ths rght v all eleclricily <old

harabndsr, THE WARRANTIES SET FORTH N THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,
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Environmantal Disciosure nformation
FlratEnemy Selulions Comp.
Profeciet Data for the 2010 Calendar Year
e - E:
Wind vy Realons)
A comparison Hydm
balwaan ihe sources Hydro 1%
of gangration ysad 1%
10 produca this Codl Nuelear
product and tha 5% 15%
histarle regional
avarage supply mix,
Coal
Nuclear T
A4,
- Inciugiss the purcnase of Renswabie Energy Cradils ihat FES will Mt Lo comply wiin the OHIO 66 221 A%erative Eneray Regyirsments.

Enviranmenial
Characlariallce.
A dascription of Biomazs Power Air Emlsgions and Splid Waste
tha characieristics Caoal Power Alr Eqilsgions gnd Solid Wasle
assoclated with Hydro Powier Wikdile Impacis
aach poasible Naiural Gas Power Alr Emaslons and Solid Waste
pansration resourcs, Nuclear Fower Radloaclive Wasls

Qil Powar Air Ernlaslons and Solid Wasie

Other Bources Unitnown Impacks

ISolar Power No Significant Impacis

Uvknown Purchaaed Respurees Urknown lmpacts

Wing Power

Wildlife Inpacls

Alr Emleglone-

A comparison
between the alr
emiggions related
to thiz product
and (ha regional
average air
amiselons

Radipaclive Yasie:

Radinactive wasle
pEsOciated with' ihg
product

Carbon Dloxde

Sulfur Digxids

Nirogan Oxides

Type
Hioh-Level Radioscive Waste
Low-Level Badioattve Waste

Ouanilly
0.0022

0.0004]

Lbz./1,000 KWh
F3H,000 KWh

Noie: The generation of this product involves the uge of 12% Unknown Purchased Resources. The air

emisslons and radioactivg wastss zesociated with these unknown resourees ara not kichsded in thepe chans.

With In-depih analysls, the environmental characlerisics of any form af alecide ganaration will reveal benefits as wellas costs. For furiher infoknation, contact
Firz|Enaray Solutions Corp. &t www.les.com {elick on *FirstEnergy Comp.” af lhe ooliom of the home page) or by phons at 1-098-254-6958, '
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Augusl 23, 2040
Daar Village of Navarre Buslness,
The Vilage of Nevane [ providing you the apporiunlty ko join cther businessss tp save: maney on the slectdchy

you wss Savinga are possible through gavermmenlal aggregalion, whers Village officials bring togelhar clilzans to gain
group buytng power for the puschase of slaclricly from a resall eleatric generalion provider cenified by the Public Uliias

- Commilagion of Ohio. Village of Navens voters approved this program In May 2003.

After researching compelliva eleciricity pricing oplions for you, we have chesen FlistEnargy Soksliona Gorp.. &
subgidlary of FirsiEnergy Corp., o provide you with savings on your electils ganeration through!May 2012. Thers is no
cost for enrolimant and you will not he charged a switching fee. You do not need ko do anylhing lo participats.

As a member of hls agaragation, you are quaranteed to save 4 percent off your Price to Compara, Yous Price i
Compara Is essentially the price you pay for electric generalion from tha utiiity and consisls of generailon and
transmission relsted components, which are lhe oosts assoclaiad with gensraling the power and defvering # through tha
kansmission syslem.

Ta eslimete what your savings per kilowatt-haur (KWH) will be Hrough this program, you first-nead to daiermine
your Price io Compare,  Simply divide the amount of the Bypassable Genenalion and Transmisslon Related Component
by the Kliowait Hours Used, which are hoth found on page 3 of your Wil Use this number as your Price fe Compare.
Then divida your Prica to Compare by 100, and mulllply by 0.04 {4%) ko determine your savings per XWH. MuMHply that
number by your tolal monthly usage. The final number is haw much you can expect to save esch menth you use the
same aimouni of alectricily.

You will see your eleclric savings fram FirsiEnergy Solubtiane sfler your enroliment hes been completed ard your
switch has baen finsized — approximately 30 - 45 days, depending upon your meter read data. OFf coucse, you are not
obligatatl 1 participate in the Village of Navar's slectric governmental aggragation program. If you wish io he excinded
fram the program and remain a fulk-service customer of your keal elestrio ulility — Ohin Edlson— yis have until
Seplembar 13, 2010 to return the aftachad “opt-oul” fomn. I you do nnl spt out at this fime, you will recalva a nafice al
least every ihrme yaars asidng if you wish io remaln In the pragram. If you leave lhe program al any olher time, you could
ba subject 1o 2 $50 eancaliallon fee from FirstEnergy Solutions — and you might not be served undar the ezme rates,
terms and conditions that apply 1o other customers served by Ohio Edlaon.

ARer you become a partiglpant tn this govemmentsl agoregalion program, Chio Edispn wilf send yau & leffer
confirming your salection of FirziEnergy Solutions as your aleekic generalion provider. AS regulrad by law, this tetler will
infarm you of your oplion o cancel your caniracl wilth FirsiEnergy Solutions within saven days of itz pastmark, To reinain
in the Vlllzga's governmental aggregalion program, you don't need Lo teke any action when Ihis lalter arrives.

Ohlo Edizon will cantinute to nzinlain The system that delivers power ko your hoime — no new poles or wines will be
buili by FlrstEnergy Solutions. You will cantinue 1o recelve & single, easy-la+aad bill from your loga! etech ulilly with
your FijsiEnergy Solutipns charges included. The only thing you'l nolice is savings.

If you have any queslions, please call FirsiEneray Salutions loll-free at 1-868-636-3748, Monday through Friday.
&a.m. Y0 b pm. Please do not oall the Village of Navarre with aggregation program questions.

Sincerely.

Village of Navarre

P.S. To recabva these savings, vou should not respoimd. Rabin the opt-oul form onty If you Mto pasticipate In
the Village's electic governmental aggragalion program.

Optlon 2: Opt out by returning this
form.
If you do nal want (o partizipats In this
' program, you must yetum this form hefora tha
due date.

Opflon 1: Do nothing and zave.

If you want to paritcipale In thiz program and
fiava, you 4o not neaed to return this fonn, Your
enrciiment ls automatic,

By rsturning this slgned form, you will be EXCLUDED frem lhe oppartunity lo Joln with aiher
businesses in the Village of Navarre’s Electrl¢ Governmental Agaragation Pregram.

DI wish ta apt oul of the Village of Navare Eleciric Governmental Aggregation Progeem. {Chesk box to apt out)

Sarvipa 2ddrass {Clly, stale and zip).

Phong fumbar;

Aroount holder's signature; Dala:

Mall by 2eptembar 13, 2010 10: Village of Navame Elecirdc Governmantal Aggesgation Prepram, 341 While Pond Drtve, Eldg. B-3, Akron, Chio
44320
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Vlllage of Navarre Electric Governmental Aggregation Progr am
Frequently Asked Questions

What is agpregation? .
Under governmental aggregation, local officials bring citizens together o gain group buying power for

‘the purchase of competitively priced electriVillage from a retail electric generation supplier certified by
‘ the Public Utilities Commission of Ohio.

How iz the Village able to chanse a certified electric generation supplier on my behalf?
In May 2003, Village of Navarré residents voted to allow the Village to contract for an eléciric
generation supplier on their behalf, -

How will I know if T can save money undexr the Village’s electric guvernmental agpregation
program?
Undet the Village’s governmental aggregatmn program, the price you pay for eiectric generation

~ supply is guaranteed o be 4 percent lower. In other words, each month, you'll pay 4 percent less for

the gencration portion of your electric supply than if jou had not Jumed the Village’s governmental
aggregation program.

What do 1 nead to do if T wanf to he included in this government aggregation?

You do not need fo do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form. :

If 1 join the Village’s electric aggregation program, who will deliver my power, read my meter

and respond to cmergencies, such as power outages?

Yout local electric company will be responsible for the delivery of power to youy home or husmess

Since your local efectric utility still owns the wires and poles that deliver power to you, 1t will continue
to read your meter and restore power after a0 outage.

15 your price fm power fixed, or does it vary'? '

In this program, the disconnt you will receive is fixed, so each month you will save 4 peIc&nt off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regar dles 8, you are guaranteed to save 4 pexcent off the competitive portion of
yow electric hill.

What does “opt out” mean‘?

“Opt out” means that yon can decide not to participate in the Village's electric govenuncnta]
aggrepation program. By returning the opt-out form, which is included in this maiking, by the due date
you will not be enrolled as an electric generation customer with FirstEnergy Solutions, the Village's

_ competitive electric generation supplier, and you will not receive the 4-percent discount,

What hapyens if Y do not send in the opi~out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Village’s
govenmental aggregation program and will begin receiving compcmweiy priced electricity from
FirstEnergy Solutions,

- Oere-
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Can [ opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-om form and it must be postmarked by
the due date.

Can I opt out of the program at a later date? '

Yes, but you will be subject 1o a $50 cancellation fee from FirstEnergy Solutions 1f you cance] for any
other reason but moving. However, you will be sent a notice atleast every three years asking if you
wish 1o reraain in the program, At that point, you may opt out at no cost.

What are my energy supply choices if 1 decide to opi out?

You can stay with your current electric utility, which will continue to supply your electriVillage as it

always has, or you can shop for an altemative generation supplier. A list of competitive electric
 suppliers certified by the Public Utilities Commission of Ohio and their current pnces i$ available by

calling 1-800-686-PUCO (1-800-686-7826). _

IfX join the aggregation, can X stay on budget billing?

Yes, yon can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can T still have my payment automatically deduneted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnerpy Solutions?

FirstEnergy Solutions Coip.,, a subsidiary of FirstEnergy Corp., offers a wide range of enerpy and
related products and services, including the penerution and sale of electiVillage and energy planhing -
and procurement. FirstEnergy Solutions is a leading competitive supplier of energy o residential and
commercial and industrial customers in Ohio, Pennsylvania, Mew Jersey, Maryland, Illinois end
Michigan,

- 'Whaf is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. o 5pm.
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FirstEneray $olutions Corp. - Residential & $mall Gommarclal Terms
and Condltlons

These Temne and Condiliong topether with the enrgliment infarmeiian are your
agreamant far eleciic generalicn senvice with FiislEnergy Solutions Corp.
('FES") if you ¢hoose to remain in the community aggregatlon program by not
“ogling-oul” or exercising the righ! of rescission ("Conlrac),  Please kesp 2
capy of this agrezment for your recards.

FES is cariified by \he Public Ulilltiss Commission of Ohio {PUCO?) to offer
and supply eleclic generation servives It Ohlo. As a Compelitive Relail
Elecife Senvica CREST) provider, FES wilt gupply the lsctric gereralion lo
your Etectric Disiribution Lilility ("EDUT) based or your Usage. Your EDU then
disiibules of defivers lhe eleelrclty 10 you. FES sels the genaration pces
and charges Ihal Ihe cuslomers pay, The PUCO regulates distibution pricas
and servicgs. The Federal Energy Regulalory. Commission regulales
{ranzmizsion prices 4nd sandees. :

DEFINITIONS:

Genaratlon Service — The produciion of alectrleiy.

Transmizslon Sarvice. — Maving high voltage elacticity from 2 genaraion
facility 10 the distribidion lines of an EDU.

Distribution Service — Physlcal defivery of glecinicity lo customers by EDU.

RIGHT OF RESGISSION - I you do nol opt-oul and are enrollad o recaive
generallon service from FES, your EDU will send you a confirmalion katler.
You wlil have the righl lo rescind your enreliment within seven (7) calendar
daya following Iha posimark dale of the confirmalian lefler by fallowing the
instructions contsined In ha letter. The Right of Reschsslan only applies when
a customer switches lo 3 ganeration supplier and nol on renewal anralimentls.
Your EDU will not send & confirmalion nolice upon any renswat of this
Agreement. Ehould you choose to oploul of your communily’s program, you
will be served by your E0U's slandard senvice offer exteblished pursuanl ia
section 4928.14 of the Ohlo Ravised Code unless you chooss an allemals
supplter of electrcity. .

TERMS AND CONDITIONS QF SERVICE

1. Ellgiblily. Only Residentis! Cusiomer accounis nal enrofisd In lhe
Percenlage of Intome Plan Program (PIPR) and small commencial
cuslomers wilh a peak damand below 353 KW are shiglbta Jor this offer
from FES. FES reserves tha right 10 refise enroliment 1o sny cuslamer
wilh an outstanding balance.

2. Basic Service Prices. Duning the lerm of Lhiz Conlrasi, veu agres lo pay
FES for @ iolal comblned Transmission, Generslien, and Genarstion
Refated Charges. You will be klllod at the percentage off your EDU Pdce
ip Compare par KW per billing month, 25 spediied m e oplcul
nolificalion.  Your Price 1o Compare congisls of bypassahle transmission,
generation and irensmission and generafion relaled components, which
arm chargas azsociated wilh Ihe costx of purchased power and the ¢osl 1o
deltuer the power [hiough the iranamission syslem. These are the
cherges Ihal you would avoid for 1hat biling parod when you swiich to
FES.

Your price per KWh will vary because il will always be a percenl off the
Price 1o Compare, which may change based on any changes made by the
EDU m ils calcuinlions. in addilion to FES' chamges, you will ba charged
by your EDU for distribution and varous olher changes. FES reserves Ine
nght to unilaterally modify this blillng format in the eveni the EDU I unahle
or unwilling lo provide consolideted bllling ln Ns format or chamges the
caloulation of tha Price 1o Compare.

In zddilion to lhe Generallon Change deacibed sbove, FES will champe
you for any and al iees, costs, and obllgallons imposed by a Reglanal
Transmlsslon Organizalion ("RTO"), such ac the Midwesl [SO or
successar organizallong, thal are nol olherwise rélmbursed by the Fleckic
.Utility to Supplier, regandiess of whather such charges are grealor Ihan,
less Lhan, or equal o the charges Customer currenlly pays for lhoge
services (o the Eleclde Uil (Midwest 1ISOfTransmisslon and Ancillary
Charges”). FES wilf pass lhdsa Midwest ISO/Transmission and Anclilary
Chargas, which may be variable, hrough fo you and you will recsive no
discount or percent-off of (hese Midwasl (SQVTransmiasion and Ancillary
Charges.

3. Length of Agresment. As a pant of your communily’s progmm, yodr
service from FES will commence wilh (he nex! avaflable maler reading and
after processing of the enrollmsnt by your EDU, snd wilt continue for the
orm as gpacified in the opt-oul nolificallon, anding on he meler read fur
lhe lasl month of service. - For the period beginning June 2011, the
program may de lerminaled or modifiad due lo unforesesn regulatory
sobion.  Should the program be ienmineled, you wil be retumed lo the
standand service offer or lls successor.

4. Bllling. You will confinuz lo recelve & singla hill from your E0U thal will
conlsin both your EDY and FES charges. FES does nol offer budgel
billing. 1l you <o nol pay your bil by the due dals, FES may concal this
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Agresmani afier ghing you a minimurm of fourisen (14) days wrillen -
nofice. Upen cancelisien you will be refumed (o your EDU as &
extatomer. You will remain responelble lo pay FES for say slocircily
vsed befora (his Agreement is canpeliad, as well a3 any lete payment
charges. Further, your failure fo pay EDL charges may nesull in your
eledinic service being dizconnacled in accordance wilh tha EOU tadff.

5. Penaltles, Foos and Exesplions. i you do nof pay the full amount
owed FES by the due dale of the bil, FES may charge a 1.5% per
mont lale paymen) fe2. .

& Cancellation/Termipalion Provislons, |f Wi sgreemenl is nol
rescinded during Lhe rescission period, enrofimeni will ke senl o your
EQL. You may lemminzle this Agroament, without penally, if you move
out of the EDU servica tarritory or inlo sn area wivre FES wil charge a
different piice. Thers will be a 325 charge for residenafial cistomars and
a $50.00 chame for cammerclal customers F you teminalz this
Agreenten! for any ofher reason, axeap! as expressly provided hesin.
Showld yoi cencel sanvice with FES and refurn 1 slandard servive offer
will your EDLY, you iay not be served under e sume rates, tarms, and
condiions that apply fo othar EDL customers, .

7. Customer Congent and Informiatlon Reisase Authorization. By
chogsing not 1o opt-oul of your community’s aggregelion program, You
undessiand apd agres 1o the lesmz and candittons of lhis Agreement
wilh FES. You audiinwize FES 10 obtain informakion fram the EDU thal
Inciudes, but is not imited W: biling history, paymien! hisiery, nistorical
and finure eleclrclly usage, meter roadings, and charachigtics of
elechicly service. FES reserves the sote righl \o delermine if your credli

- slanding is smtisfaciory before accepiing your enroliment request.  This
Agreement shell be considarad execiied by FES foliowing accepiance
of your enrcliment requesl by FES, the end of the 7 dey resclssion
perdod and subsequent accaplance of the enoliment by your EDU.

8. Gonlract Expiration. At least every three years, you will be given ihe
opporiunity 1o apl-oul of yaur community’s sgaregation grogram af ho
cost. You are responeible for avanging for your eleciic supply upon
ismnination of Ihis Gontracl.

% Dispuie Procadures. Conlact FES with any quesfions conceming ihe
temme of sendee Dy phone al 1-888-254-6350 (loll-free) B-F BAM — SPM
EST ar in wriling al 341 While Pond Diive, Alin: Conirac Adminlstration,
Alaon, OH 44320, Our web address Ts wwwfirslenergysolutions.com. If
your complainl Is nol reeolved afler your hiave called your electric supplier
and/er your elecldc willly, or for general ulility infaormatlon, resideniial
and business customers may contact the Public Uliiities Comilssion of
Ohlo for assislance af 1.500-GB6-7E26 (toll free) or TTY al 1-200-688-
1620 flo) froz) kom &:00 am lo 500 pm weekdays of Bl
www.FLCO.chin.gov.  Customers may 2130 call he Ohlo Consumers’
Coungel {OCC) at 1-877-742-6622 (il free) from: §:00 em o 6:00 pm
waekdays o al www.pickocc.erg. C . :

40, Miscellaneous. You have lhe fghl 1o request ko FES, hwica wilhin a
12 month period, up lo 24 months of paymenl hislogy, wilhout charge,
FES will not releass your Social Sscurily numbar andfor account
number(z) wilhoul your wrillen consant

FES' emironments! discosure siatement is available for Viavwlng on our
wishglla - www.firsienargysolulions.com. You agras thal FES will make
the required quartady updales to the stalemem wlacianically on qur
wabskte. We wilk also provida Lha Information upon ragquest.
FES may assign ils rghls o anolher, including sny succesaor, in
agoordanos with the rules and requiafians of the PRYCO,
FES sasumes no responsibifity or lablitty for the following llsme thal are
the responslolilty of the EDU: operation and melntenanse of the EOUs
eleclrical systern, any Inamuption of senvice, lemminallon ef service, or
dalerloration of the EDU's servica. In tha evenl of:8 power oviage, you
should gantact your local EDU.
Cuslomer Is responsitle for providing FES wilh actumsle aoceunl
informafion. If sold Informallon ig incomect, FES reservas the right lo
reprica the appiicable atcouni(é) of temminale the agreemant. -
FES reserves lhe nighl 19 rabwin any custemer to the EDU F lhe
customar's rate-cade is changed #nd the account is no fonger elighla
° for [his program. :

4. Warranty. FES wamahls lila and lhe dght b = eleciicity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IMN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS .CR IMPUED, INCLUDING BUT
NOT LMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURFOSE OR ARISING CUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Tsvww.firslanergysolulion5.oom
http://www.PUOO.ohlo.gov
http://www.pidnccorg
http://www.firelenergy50lulions,com

)
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Environmental Discosure infarmation
FlrsiEnergy Sohriions Cerp.
Projested Dala for tha 2010 Calendar Year

Genaralicn Un-rg%wn Walural Gies m

An=onros Mix- . Suppller's [,
Asglonal

A comparison Hydro

nawaen the saweces 1

of genaration used

1o produca thig Nuclear

product and the 16%

hlgtoric ragional

avorags SUpply mix.
Cosl
M

Eiyv|rgnmenial
Charecienslics-

A descripiion of |
tha characteristics
associated with
2ach poseltda
ganaralion rasourcs.

* Includes ha purehags of Renewable Ensngy Credits the! FES will maks Io comply with the OHIO SB 221 Atermaliva Eneityy Requirements.

Blomass Power Ak Emissions and Sokid Wasle

" 1Coal Power Alr Emissions and Soiid Waste
Hydro Powar Wiillfe Impacts :
INalural Gas Power Alr Emissione ang Solid Wasle
Mucloar Powar Radioaciive Wasle
Ol Power Alr Emigsions and Solid Wasle
Qiher Sources Unknown [mpacts
Solar Power No Slgnilicant Impacts
ItMRnown Purchagsgd Aesources |Linknown impacts
Wind Power Wildllie Impacis

Ajr EmIasionss

A comparison
between ihe alr
emigsions related
to this product
and the regional
average air
amigsiong

Radlcachive Wasle-

Radiosclive wasle
asaociated with the

product

Carbon Diovite

sutfur Oloxide

Nilrogan Ox'das

Typa: Quenil
High-Lgvel Radipactive Wasle

[Low-Level Radioacive Waste

Ragtonsl Avéarags

0.0022|Lb=.M1,000 kW
D.0004|F*H,000 kWh

Nate: The generation of this product Involves the use of 12% Unknown Purchased Resqurces. The air
srissigna and radioachive wastes associated with ihesé unknown fescurces are not included in thess cheste,

Whh tn-deplh analysis, the environmental characleriztics of any fomn of eleclic ganasation will raveal benefils as well as cosls. For further Information, centact
FirsiEnergy Solufions Corp. af www fes.oom {glick an “FirsiEnargy Corp.” al the boliom of the hams paga) or by phone ai 1-653-254-6355.


http://www.fes.oorrr

Aug. 130 2010 9:19AM  FIRST ENERGY No. 2247 F. 17

Angust 23, 2010
Dear Village of Navarme Electric Costomer,

Because your business is ocated within the commounify of Naverre, you qualify for discounted savings on youe
electric generation Through governmental agpregation, your communrily has negotisied and secured a special
discounted price on eleciric gensaration from FirstBnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complefe and retam the opt-in form below by September 13, 2010. By
doing s0, you receive savings of 4 percent off your Price to Compere throngh May 2012 on your electxit:
generation. You will also contimue to receive a single casy-to-read bili and reliable service froma your ioaal
slectric ntility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separatels, bt what yon
will notice most is the savings.

We are pleased we were able 1o negotiate this ensrgy dolar savings on your behalf ss pén of Ohio’s elecnic law.
Be swre to complete and return the attached opt-in form below no later then September 13, 2010.

We know you will sppreciate the money we are zble fo refumn 1o you thrangh our gnvemm&nt:l ageregation
progrem. If you have any qoestions, call FirstEpergy Solutions at }-866-636-3749, § a.m. — 5 p.m., Monday -
Friday. ' -

Sincerely,

Village of Navarre

(Reply Card)
Yes! Iwant to opl-in for savings through the elsciric governmental aggregation program. D {Please check)

Account Holder Name on Eleciric Bill
Electric Service Address
Phone Nomber

Aceount Holder Sipnature
Date

Mail by September 13, 2010 to Viltage of Navarre Eleciric Governmental Aggregation Program,
| 76 8. Main Street, Alron, OH 44308
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FirstEnergy Solutions Corp. - Rﬂslﬂal‘mﬂl & Small Cammercial Terms
and Conditlons

These Terms and Condilions lcrgeiher wilh the enroliment informmlion are your
agreemanl far elgctic penerallon service with FirslEnergy Solulions Corp.
('FES™ If you choose Lo remein in Ihe comminlly aggrenalion program by
*opling-in” or exerclsing the sghl of rescission ("Conlracty).  Please keep a
copy of this agreament for your records.

FES ig eerilfied by the Publlc Wiilies Commigsion uf Chio (PUCO™ o offar
and supply ekclric genershion sanvices In Ohio. As a Compelilive Relait
Eleciric Service (*CREST) provider, FES will supply ihe eleclic generation lo
your Eledinc Dislribulion Uity (E0U°) based on youwr ugage. Yeur EDU then
disiibules or dailvare Lhe sleclricily o you. FES seis the gewralion prites
and charges that jha customers pay. The PUCO regulales distribulion prices
and zervices, The Fedsral Erargy Regulatory Commisslon regulales
{ransmizsion prices and senyices.

DEFINITIQNS:

Generation Service — Tha produclion of efeclricity.

Tranamission Service — Moving hlah voltzge electicity from a generahon
{acility lo the distribulion lines of an EOL,

Distribution Service - Physical delivery of eleclricily 1o custamers by EDL.

RIGHT OF RESCISSION - If you opiHn and are snrolad lo receive
genevalion servica fram FES, your EDU will send you a confirmation lalter,
You will have tha sight 1o resdnd your enreltment within seven (7) catendsr
days following ihe posimerk dele of the canfirmation lelier by fallowing (he
instructions cordained in e laller. The Righl of Resdsslon only applies when
a cuslomer switches fo a genaralion supplier and nof on renewal @oniiments,
Your EDU will nol send a confimealion nofice upon any renewsl of fhis
Agreemenl. Should yau choose nal to apl-in lo your communitys program,
you will be served by your EDU's slandard sandes offar estahlished pursuant
lo s=clion 4928.14 of Lhe Ohic Revised Code unless ‘;ou chonss an gliermate
suppllar of electrelty.

TERMS AND CONDITIONS OF SERVICE

1. Eligloliity. Only Residenllal Customer accounls nol eniofied in fhe
. Persehlage of Income Plan Progrem (PIPP) and small commercial
customers with a peak demand below 399 KW are sligitls for (his offer
from FES. FES reserves the right lo refuse enroliment lo any customar

. with an cutsianding balapge,

2. Basic Service Prices. During the lesm of [hle Conlrael, you agree 1o pay
FES for a tolal combined Transmizsion, Generalion, and Generalion
Retated Chargee. You will be billed at the percerlage off your EDU Prive
io Compare per KWh per biling manth, as specified in the oplin
nolification. Your Price lo Compare conglsia of bypassable iransmission.
generalion and transmission and generaiicn relsled componants, which
sra charges associaled with the costs of purchased pawer and 1he cosl lo
deliver the power through the lansmisslon syslem.  Thess are (he
charges that you would avoid for thal biling parad when you awilch to

-FES.

Your price por KWh will vary because il wil always be a percernl off the
Piice lo Compare, which may change based on any changes made by lhe
‘EDV in ils calculations. In addifion to FES' charges, you will be charged
by your EOU for distibudion and various othar charges. FES reserves the
right 1o unllaterally modify this billing farmat in the evenl the EDU Is unable
or unwilling (o provide consnlidated biling in this formst or chvanges the
calculation of the Frice io Compare.

In addition {o Ihe Generalion Charge desuibed above, FES will chame
you for any and gl fees, costs, and obligalions imposed by & Reglongl
Transmission Organlzation {RTO7, such as the MWidwest SO or
successor organizalions, thal are nol ofherwise rélmbursed by the Eleciic
Ulllity to Suppllar, regardiess of whelhar such charges are greater than,
lasa than, or equal 1o e charges Customer cumently pays far these

. services lo lhe Electric Ullty (‘Micgwest 1SO/Trangmieslon and Anciliary
Charges™). FES will pass these Midweat ISOfTransmission and Anedllary
Charges, which may b vardable, lhrough lo you and you will recelve no
discount or percenbofl of lhese Midwes| ISOfTransmission and Ancillery
Charges. -

3. Length of Agreement. As 4 pan of yeur community's program, your

service from FES will commence with the next avallable meler reading and

after processing of the enfolimenl by your EDU. and wil continue Tor the
term a5 specifisgd in lhe opldn notificalion, snding on the meler read for the
lasl monlh of service. For Lhe period beginning June 2011, tha program
may ba temmlnalad or modilad due bo nforeseen regulalory action.

Should the program be lefminated, you wil ba ralumed lo the slandard

service offer or lls sucoessor.

Blling. You will conliniee Lo racelva a single bill rom your EDV thal wil

conlain tolh your EDU and FES chargss, FES does nof offer budgel

bifiing. If you do not pay your bilt by the due dale, FES may cancel this
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Agreemenl zfter giving you & minlnum of fourieen {14) days wrillen
nolice. Upon cancellalion you will be retwned 1o your EDR as 2
customer. You will remain responsible 1o pey FES for sny eleclicity
used before {his Agresiien] ks cancelfad, as well as any lale paymenl
charges. Furher, your failure lo pay EDU charges may resull in your
elactde servica baing disconnecled in acoordance with the EDLU tr.

5. Penalties, Fees and Exceptions. If you do nel pay the full amount |
owsd FES Ly the dus dale of the Wi, FES may charge a 1.5% per
month late payment la=,

& CuncallafonTarminztion Provisions. ¥ this agreoment I8 not
rescipded durdag the 7asclesion period, enrollmenl will be sond 1o your
EDV. You may ferminate this Agraemenk, without penally, if you move
oul of the EDL! servica lemilory or Into sn arga whara FES will charge a
difierenl price. There will be & 325 chaige for reskdential customers and
8 350.00 chame for commercial customers § you terminefe this
Agreement for any clher mason, axcept as expressly provided hereln,
Should you cancel service with FES end relum o stenderd service offer
with yeur EDU, you may nol be served undar e sama rales, lerms, and
condiions thal apply i other EDU customers.

7. Gumlommer Gonsent and Informallon Releass Authorimtion. By
choosing to opl In lo your communly's aggesgalion program, you
undersiand 2nd agree lo lhe lenms and condilions of this Agreement
with FES. You aulhorize FES to cbisin inforivatkan from (he ECU that
includes, bul Is mat Grited fo: billing history, payment tislory, histesical
and fulure elecliclly uzage, meter readings, and characlerslics of
eleciricity servios, FES reservas the sole fight to determine if your credi!
slanding is salisfactory before accepling your enmliimenl request.  This
Agreamant shall be considered exeauted by FES lollowing accaptance
of your enralimant request by FES, e end of Ihe 7 dey rescieslon
period and subsequent sixeplancs of U enrolimenl by your SURJ.

& Confract Explratlon. Al leasi every threa yaars, you will bs given lhe

opporiunily 1o oplin to your community's sggregalion program el no
cosl. You ara rasponslile for amanging for your eleciric supply upon
lermination of his Coridrgcl.

5. Dispubs Frocedures. Conisct FES with any queslions conceming the
lerms of service by phone al 1-885-254-6358 (tol-kree) M+ BAM — 5PM
EST ar In waliing al 341 White Pond Drive, Atin: Contrac] Admingtralion,
Abkron, OH 44320. Our web address bs waw firslenergyselulions.com, Il
your complain! is not reeolved afler you have calked your eleclic supplier
andfor your sleclric uliity, or for peneral viillly Wiorwation, resfidential
and buglness cuslomass may conlact the Public Ullides Commission of
Ohio for assistance Al 1-000-686-7826 (loli free) or TTY at 3-800-586- -
1570 [toll free) from 800 am to 500 pm weekdays or al
wiw PUCO.ohlo.gov.  Cuslomers may also call lhe Ohlo Consumers’
Gounssl (OCC) al 1-877-742-8632 (iol: free) from R:00 am to 5:00 pv
weekdays or af www.pickoce.org.

10. Miscellanaous. “You have the righl 10 request from FES, twica wilhin 2
12 month perdod, up to 24 months of payment history, withaut change.

FES will noi release your Social Secudly numbar andfor account
nurnber(s) wilhow your wiitten consenl

FES environmanial disclosure slalsment is avaibile for viewing on aur
websile — www.irstenargysolulions.com. You agree that FES will make
the required quarterly updales to ¥w stalement elacvronicaliy on our
wehslla, Wo will 2izo provide (he information upon requessl,

FES may aselgn Hs righle to anoher. incuding any successor, in
acconckance wilh he fules and reguletions of the PUCO,

FES assurmes fio responalbllity or liabily for the following ftema Ihat are
the responsibifity of the ECL): operalion snd maitenance of the EDU's
alacldeal sysiem, any interciiplion of service, lenninatlon of senvioe, or
dsterioralion of lhe EDU's sanvice. In the evenl {}f a power aulage, you
should conlact your local EDU.

Cuslomer Iz responsible for providing FES 'Mlh accurale acoount
Informsallon.  If <aid informabon is incomred, FES resevas e righl 10
reprica Iha appleable account{s) or lerminste the agresmen.

FES rasaves e dghi to relum any cuslomes lo the ECU Il the
cuslomer's rate code is mangad ang tha account is no longer eligible
for this program.

1. Warranty, FES warants lle and dhe iighl lo ef e(aonly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFH
ARE EXGLUSIVE AND ARE M LIEU OF ALL DTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 8UT
NOT LMITED TO ANY WARRANTIES OF MERCHANTABILFTY,
FITNESS FOR A PARTICULAR PURPOSE DR ARISING QUT OF ANY
COURSE OF DEALIMG OR USAGE OF TRADE.



http://VtfWw.PUCO.ohio.gov
http://www.plckocc.org
http://www.firstenergy$ciIuQons.com
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Environniental Disclosura Information
FirslEnergy Salulions Gor.
Projecled Datu lor ihe 2010 Galandar Year
Ganerallon Unknown * . Nawral Gas an
Raaource Mix- 2% Suppilor's B 1%
Broduct ) Reglonal

A COMpangon
|batwaan the soUrCes
of genaralion used
to produce thls
product and Lha
historle raglonal
laverags supply mix,

Hydro
1%

Hydro
1%

Nyclear
15%

* Includss the purchase of Renewabis Encrgy Cradits at FES wil make to comply wlth the OHIG S8 221 Allemalive Ensrgy Reqyirements.

Environmenlal
Characlerstics:

Radloacllve Wasle-

Radloactive wasle
assoclaled with ha
product

A deseription of Biomass Pawer Alr Emissions and Golid Waste |
the characteristics Cosl Power Alr Emisslons and Solid Wasle
1associaied with Hydro Power WWiidite Impacs
each possible Nalural Gias Power Air Emigsions and Solid Wastg
ganeration resourca. Nuclear Power Radloacllve Wasle
Oil Power Alr Emissions and Solld Waste
Other Souwrces Unknown Impacls
Splar Powear No Significant knpaots
Unknown Purchazed Resources Unknown Impacts
[Wind Poiver Wiidifte Impacls
| Ay Plastons-
A Gomparison
betwaah the alr
anlssiong related Carbon Dipride |
to 1his product
and the reglonal
average air
emissions Sullur Dioxice S

Nitrogen Oxides §

Tt + Qummili
High-1 evel Radioactiva Waste 0.0022
Low-Lavel Radinactive Waste 0.0004

Reglontl Average

Lbs.f1,000 kiwh
FE,000 kWh

Nole: The gansration of lhig praccl involvas the use of 12% Unknown Purchased Resources, The aiv
emissions and redioaclive wasles associaled with these unknown rezcurces ara not lncluded k thesa charie.

Wiih Indeglh analysis, the enviranimental characlersties of any lorm of algctre generation wi reveal benelils a5 well a8 cosls, For lurlhar inlosmalion, contet
FirsIEnergy Solulions Gorp. at www.l25.com (click on “FirsiEneigy Corp.” af tha boftem of Iha homa pags) or by phone at 1-§8g-264-6355.




