
BEFORE 

THE PUBUC UTIUTIES COMMISSION OF OHIO 

In the Matter of the Complaint of Mary 
Bajus, 

Complainant, 

V. Case No. 09-603-TP-CSS 

AT&T Ohio, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On July 20, 2009, Ms. Mary Bajus (Ms. Bajus) filed a complaint 
against AT&T Ohio (AT&T) alleging that AT&T committed 
errors and omissions with respect to her Yellow Pages listing 
and that AT&T failed to provide an intercept message for a 
discontinued business telephone number. 

(2) AT&T filed an answer to the complaint on August 10, 2009. 
AT&T alleged that the Commission has no jurisdiction over 
Yellow Pages Directory listings. Overall, AT&T concluded th^t 
the complainant failed to set forth reasonable grounds for 
complaint pursuant to Section 4905.26, Revised Code. 

(3) By entry issued December 3, 2009, the attorney examiner 
scheduled this matter for a settlement conference. The parties 
convened for a corrference on January 13, 2010, but were not 
able to reach an agreement at that time. 

(4) On July 27, 2010, AT&T fUed a letter, signed by both parties, 
informing the Commission that the parties have reached an 
agreement. The parties request that the complaint be dismissed 
with prejudice. 

(5) Being advised that the parties have reached an agreement, the 
parties' request shall be granted. Accordingly, tiie complaint 
shall be dismissed with prejudice. 
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It is, therefore, 

ORDERED, That the joint request of the parties to dismiss the complaint with 
prejudice be granted. It is, further, 

ORDERED, That copies of this entry be served upon the parties, counsel, and 
interested persons of record. 
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