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Public utilities Commission of Ohio P 1 J P D 
i8o East Broad Street, 13*^1^. i U O U 
Columbus, OH 43215-3793 
800-686-7826 

August 11, 2010 

RE: Direct Energy Services, LLC's Renewal Application for 
Competitive Retail Natural Gas Supplier License 
(Case No. 02-1829-GA-CRS) 

To Whom It May Concern: 

Direct Energy Services, LLC {« Direct ») filed a renewal application for its 
CRNGS license on August 11,2010, but in error attached the first page for an 
aggregator renewal application. Enclosed, please find an AMENDED Page 1, and 
ten (10) copies, to Direct's RNGS Renewal Application. 

We apologize for this inconvenience. 

Sincerely, 

Christina Crable 
Direct Energy Services, LLC 
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Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
A-16 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, IB*** Floor, 
180 East Broad Street, Columbus, Ohio 43215-3793, 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - ^ M C A J ^ INFORMATION AJ^D SERVICES. . 

A-1 Applicant intends to renew its certificate as : (check all tha t apply) 

D Retail Natural Gas Aggregator D Retail Natural Gas Broker IZI Retail Natural Gas Marketer 

A-2 Applicant information: 

Direct Energy Services, LLC 

1001 Liberty Avenue, 12th Fl., Pittsburgh, PA 15222 
Legal Name 

Address 

Telephone No. 866-348-4193 

Current PUCO Certificate No. 02-024(4) Effective Dates 

Web site Address www.dlrectenergy.com 

August 16,2008 - August 16, 2010 

A-3 Applicant information mider which applicant will do business In Ohio: 

Direct Energy Services, LLC 

3050 Plainfield Road, Dayton, ONo 45432 

Web site Address www.directenergy.com Telephone No. 937-660-7094 

Name 
Address 

A-4 List all names under which the applicant does business in North America: 
See attached organization chart (Exhibit A-15). o - ^ 

o ^ % 

A-5 Contact person for regulatory or emergency matters: 

Name Teresa Ringenbach Title Manager, Gov't & Regulatory Affeirs 

Business Address 9605 El Camino Lane, Plain City, Ohio 43064 

Telephone No. 614-504-5544 Fax No. n/a Email Address *®̂ ®® com 
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