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BRUCE M BROYLES, ESQ. 

BRUCE M. BROYLES, CO. 
A LEGAL PROFESSIONAL ASSOCIATION 

164 GRISWOLD DRIVE, BOARDMAN, OHIO 44512 
PHONE: (330) 965-1093 FAX: (330) %5-0526 

August 3,2010 

Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215-3793 

In Re: Public Utilities Commission of Ohio 
CaseNo.:10-340-EL-CSS 
C. Richard Smith vs. Ohio Edison Company 
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Dear Docketing Division: 

I enclose an original and twelve (12) copies of amended complaint and notice of 
discovery to be filed with the Commission in the above referenced matter. 

Please cause the originals and ten (10) copies to be filed with the Commission, stamp the 
remaining copies with the filing date and retum the date stamped copies to my office in the self 
addressed stamped envelope. 

Thank you for your time and attention. 

Very truly yours, 

BRUCEM 
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THE PUBLIC UTILITIES COMMISSION OF OfflO 1 ^ % 

C. RICHARD SMITH 

COMPLAINANT, 
VS. 

CASENO.:10-340-EL-CSS ^ _ ^ ^ . 

AMENDED COMPLAINT 
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OHIO EDISON COMPANY, 

RESPONDENT 

Now comes Complamant C. Richard Smith, by and through counsel, with leave ofthe 

Commission previously granted, and for his Amended Complaint against Ohio Edison Company, 

says as follows: 

1. On or about August 8,2008, Complainant C. Richard Smith purchased at 

Sheriffs Sale the real property located at 1930 Mahoning Avenue NE in Warren, Ohio. 

2. On or about September 8,2008, Complainant C. Richard Smith paid the balance 

due and owing ofthe pwchase price to the Trumbull County Sheriff mid took possession of llie 

real property located at 1930 Mahoning Avenue NE in Warren, Ohio. 

3. On or about September 8,2008, Complainant inspected the premises located at 

1930 Mahoning Avenue NE in Warren, Ohio and found the electrical service was still on to the 

residence at the breaker box. 

4. On or about September 10,2008, Complainant contacted Ohio Edison Company 

and advised Ohio Edison Company that the electrical service was on at the residence of 1930 

Mahoning Avenue NE, in Warren, Ohio. 

5. On or about September 10,2008, Complainant was advised by a representative of 

Ohio Edison that power should have been turned off to the premises as it was vacmit, that the 

Ohio Edison representative would request a service order to have electrical service disconnected. 



and that Complainant would have to have the electrical service for the premises of 1930 

Mahoning Avenue NE in Warren, Ohio inspected before electrical service could be reconnected 

6. On or about September 12,2008, Complainant paid for and received permit 

number 208001239 for an electrical mspection ofthe premises located at 1930 Mahoning 

Avenue NE in Warren, Ohio by the City of Warren. 

7. The City of Warren inspected the premises located at 1930 Mahoning Avenue NE 

in Warren, Ohio; the City of Warren informed Complainant of needed repairs, and advised 

Complainant to contact the City of Warren for an inspection once the repairs were completed. 

8. Complainant made the necessary repah^ and on or about September 26,2008 City 

of Warren inspector Tun Gallagher sent an inspection release form to Ohio Edison adAosing that 

the electrical service to 1930 Mahoning Avenue NE in Warren, Ohio could be reconnected. 

9. Sometime in the month of October, Complainant contacted Ohio Edison sii^ a 1-

800 telephone number and asked that the billmg address be changed for the electrical service to 

1930 Mahoning Avenue NE in Warren, Ohio. 

10. During this telephone cali in October of 2008, Complainant mformed Ohio 

Edison that the inspector had approved the service, that Complainant had been using the 

electrical service, and that he had not received a bill for the electrical service. 

11. During this telephone call in October of 2008, Complainant informed Ohio 

Edison that it was his intent to renovate the residence and then put it up for sale, and that no one 

would be living at 1930 Mahoning Avenue NE in Warren, Ohio. 

12. During this telephone call in October of 2008, Complainant was advised by Ohio 

Edison that Complainant would be granted a "contractor's courtesy", and that oomplaii^nt 

would be billed for the electrical service once the new owner took possession ofthe premises. 



13. Based upon the representations during the October 2008 telephone call. 

Complainant continued to renovate the premises. 

14. On or about January 25,2009, Complainant received a telephone call fi'om 

Howland Alarm Company advising Complainant that the alarm system to 1930 Mahoning 

Avenue NE in Warren, Ohio was not working. 

15. On or about January 25,2009, Complainant found that Ohio Edison had removed 

the meter fi-om the premises located at 1930 Mahoning Avenue NE in Warren, Ohio and left a 

sticker on the residence warning not to use the electrical meter. 

16. On or about January 25,2009, Complainant contacted Ohio Edison by a 1-800 

number and inquired as to why electrical service had been discoimected to 1930 Mahoning 

Avenue NE m Warren, Ohio. 

17. During the January 25,2009 telephone call with Ohio Edison, Complainant was 

advised that electrical service was terminated because Complainant was stealing electricity. 

18. During the January 25,2009 telephone call witii Ohio Edison, Complainant 

requested to speak to a supervisor and no supervisor ever contacted Complainant. 

19. Approximately one week later during February of 2009, Complainant again 

contacted Ohio Edison by a 1-800 telephone number, and was again told that he had stol^i 

electricity and that he would be required to pay penalties and fraud charges. 

20. As instructed by Ohio Edison, Complainant sent his concerns to Ohio Edison via 

facsimile transmission on February 12,2009 to (330) 315-9277, and Ohio Edison did not 

respond to his concerns or make any contact with Complainant 



21. Upon information and belief, Complaint has a good faitii belief that a power 

outage occurred in the neighborhood surrounding 1930 Mahoning Avenue NE in Warren, Ohio 

on or about January 25,2009. 

22. Upon information and belief, Ohio Edison upon investigating the cause for the 

electrical outage decided to cut the electrical service to 1930 Mahoning Avenue NE in Warren, 

Ohio. 

23. Since the time of this dispute, Complainant has found a tree limb that had grown 

around an electrical service line and dmnaged the electrical service Ime, which could have been 

the cause ofthe power outage on or about January 25,2009. 

24. Residential electrical service was established to 1930 Mahoning Avenue NE in 

Warren, Ohio through Complainant's repeated contacts with Ohio Edison prior to January 25, 

2009. 

25. Residential electrical service to 1930 Mahoning Avenue NE in Warren, Ohio was 

terminated by Ohio Edison without warning or proper notification to Complainant. 

26. Ohio Edison has failed and refused to properly document and record 

Complainant's contacts with Ohio Edison. 

27. Ohio Edison's conduct has violated the Ohio Administrative Code relating to 

disconnection of residential electrical service and properly recording and documenting contacts 

between Ohio Edison and the public. 

28. Complainant has been injured and damaged as a result of Ohio Edison's conduct. 

WHEREORE, Complainant C. Richard Smith prays for an adjudication of his complaint £^ainst 

Ohio Edison in his favor, for an award of compensatory damages, plus interest and attorney fees 

to the extent that this Commission is empowered to make such an award, for an award of or 



imposition of fines and penalties against Ohio Edison, and for any other award that this 

Commission deems appropriate. 

Respectfully submitte 

sphone (330) 
Facsimile (330) 965-0526 

CERTIFICATE OF SERVICE 

A copy ofthe foregoing Amended Complaint was served upon Grant Garber, Attorney 

for Respondent, of Jones Day, at P.O. 165017, Columbus, Ohio 43216-5017 by reg^dap^.S. 

mail, and by electronic mail transmission to gwgarber@j onesdav. com on this^JL ^ y of August, 

2010. 


