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HEARING OFFICER: We are going
to get started on the record. The Public
Utilities Commission of Ohic has
scheduled for this time and place a case
number 09-1044-WW-AIR. That case is
capticned as in the matter of the
application of Agqua Ohio Incorporated for
authority for an increase in rétes and
charges against the Lake Erie Division.

My name 18 Doug Jennings. I'm
an attorney-examiner. Along with me is
Jim Lynn. He is also an
attorney-examiner. Also with us is a
person from our service, monitoring and
enforcement department, who is out in the
hallway. That is the person who gave you
the opportunity to gign up to testify.

You will note that thére has
been some information provided out there,
and he can provide for you a sheet that
provides information about the Commission
process in setting water rates and what
steps are taken by the PUCO to make the

rates. So if you don't have that, that
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is available for you, so that you have
more information about what goes on
today.

Also with us is our
representative from the Ohic Consumers'
Counsel. We will give them an
opportunity to introduce themselves.

MS. VERRETT: Thank you, Your
Henor. Thank you for being here this
evening on behalf of the residential rate
payers of Aqua, and I have counted about
35 of you here this evening. I'm Kyle
Verrett, assistant consumer counsel here
for the Ohio Consumers' Counsel, Janine
Migden-Ostrander. The address of our
office is 10 West Broad Street, Suite
1800, Columbus, Ohio, 43215. Should you
have any questions this evening, a few of
my colleagues are here with me this
evening, Mr. Greg Poulos, assistant
consumers' counsel and Ms. Amy Karls,
outreach and educaticn gpecialist with
the OCC.

In addition, if you should have

COLLINS REPORTING SERVICE, INC.
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any questions after this evening, please
feel free to call our office at.
1-877-PICKOCC. Thank you.

MR. YURICK: Thank you, Your
Honor. For the record my name is Mark
Yurick, Y-U-R-I-C-K. I am with the law
firm of Chester, Willcox, & Saxbe, 65
East State Street, Columbus, Ohio, Suite
1000. TI'm here on behalf of the company,
Aqua Chio. I also have with me this
evening three representatives from the
company. If you would please stand and
introduce yourself.

MR. NEWSOME: Hi, I'm Bill
Newsome from H20 Technologies. We
provide operation and maintenance service
to Aqua for Lake Seneca.

MS. HARTZ: And I'm Ge&organna
Hartz. I'm the customer service manager.

MR, BOWERS: Bill Bowers, the
production manager.

MR. YURICK: Those
representatives are here in case you have

any questions that are pertinent to your

COLLINS REPORTING SERVICE, INC,
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own water issues, either water quality or
if you have any billing or other service
issues. The representatives from the
companies are here to answer your
questions that you might have.

On behalf of the company, I
would like to thank evervbody for coming
here. I appreciate your participation
and lock forward to hearing your
feedback. Thank you very much.

HEARING OFFICER: Thank you.
Just by the way of background, Agua Chio
filed an application on December 11,
2009, and in response to that application
the staff inspected the equipment of the
company, interviewed personnel, reviewed
Aqua Ohio's records, analyzed data and
financial information. And as a result
of that, the staff filed a report on May
21, 2010. The report sums up the staff'’'s
findings regarding the company's
financial condition, service performance,
and made recommendations to the

Commission. As I alluded to earlier,

405

COLLINS REPORTING SERVICE, INC.
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there ig a fact sheet that further
describes that process.

After this local public hearing
there is an evidentiary hearing that will
be held in Columbus, Ohio this Thursday,
July 22, At that hearing the company has
an opportunity to provide witnesses who
can testify concerning its needs in
regard to the rate increase.

There is a sign-up sheet. Some
of you have added your name on. it and
expressed your desire to testify.

(Discussion had off the record.)

HEARING OFFICER: Okay. Okay.
I was saying, there is a sign-up sheet
for those of you who wigh to testify. If
vou want to add your name to it, there's
a sign-up sheet in the hallway. What I
will do is I will go down the list as the
names have been signed, and right now I
have about six names, and it's -- I will
open it up and give those of yocu an
opportunity, to those who have not signed

up, to testify after I have finished with

COLLINS REPORTING SERVICE, INC.
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those who have signed up.

As far as the process, before
testifying I will give you an ocath and
you can provide your comments or opinions
on the rate matter, and after the
conclusion of your comments, I will give
an cpportunity for the company or OCC to
ask you gquestions for further
clarification, if they choose to do so.

As you can see, we do have a
court reporter who will take down your
statements, and those statements will be
become part of the record in this
proceeding. So with that, are there any
questions? If not, I will proceed with
the first witness. The first witness is
Linda Earhart.

MS. EARHART: I was assuming
that you were going to talk to us first,
but I will ask the questions and then you
guys can fill in the blanks.

HEARING QFFICER: Let's see,
Does the company want to take an

opportunity to provide a statement, if

COLLINS REPCRTING SERVICE, INC.

405 N. Hurcn St. Tcledo, Ohio 419-255-1010
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being sworn to tell the truth; the whole truth and

nothing but the truth, testified and said as follows:

not, okay.
MR. POULOS: No, Your :Honor.

LINDA EARHART,

HEARING OFFICER: Would you
please state and spell your name and
provide your address?

MS. EARHART: Qkay. My name is
Linda Earhart, E-A-R-H-A-R-T. 204 Seneca
Drive, Montpelier. This is very short.
That is why -- first of all, this is the
first time I have seen this. So I'm
reading it for the first time. In fact,
it wasn't here when I first came in 10
minutes to 6:00. 8o I'm finding out
exactly what this rate increase is for.

We had a rate increase, I
believe, when Aqua took over., Then
again, we had another rate increase,
according to my files, my home files, in
2008, where they -- we went from
quarterly bills to monthly bills, and

there was an increase at that time as

COLLINS REPORTING SERVICE, INC.
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well.

I just want to know, I have to
admit, personally, my water has been
better. Other people may not agree, but
my water has been better. I used to ke
in charge of the water for the lake, and
I had to take testing on the lake water
and so forth, and I also had to listen to
the complaints of the bad water when we
had Mr. Robinson.

For Aqua, I thank you, that I
now have clean water to wash my clothes
in. However, if I got to be nickel and
dimed to death every two years for this
privilege, I'm not real happy about it,

I mean, Bill has talked to me many times.
Bill Newsome and Bill Blakely have talked
to me, not only as the secretary in the
office, but also as the Board president,
and at least when I called them I got
something done.

When we had Mr. Robinson, that
was like talking to a brick wall, because

nothing ever got done, and I think

405 N. Huron St. Toledo, Ohio
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anybody here from Lake Seneca will agree
with me. 8o in that respect, I will give
them credit where credit is due, but I
just need to know what's happening,
because right now I'm paying more for my
water than my daughter in Toledo, Chio is
paying, and that includes her sewers and
everything. So I don't want tc pay
anymore, for crying out loud.

Are you going to meter our
water? Is that what's coming next,
because I feel that's what coming down
the pike. If that's the case, okay,
because we have many people ocut here,
because we haven't -- T see lots of
people watering their grass so they can
have green grass, so0 they can cut their
grass. I don't know, but, so maybe
metering the water, then they have to pay
if they want to have green grass. They
have to pay for it. I don't know, but I
just want to know what the increases do,
what it's for?

That's mainly -- I mean, it's

COLLINS REPORTING SERVICE, INC.

40% N. Huron St. Toledo, Chio 419-255-1010
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been, what -- I can't remember when you
guys took over. It wasn't in 2007.
Wasn't it in 2005, or does anybody
remember from Aqua? I don't remember.
Then it was 2005, then 2008, now here we
are again in 2010 and you want the third
increase. Give me a flipping break,
guys, okay.

That's just my opinion and don't
put that in. ;No. I'm just trying to get
social security. So I don't know. But
anyhow.

HEARING OFFICER: Thank you.

Any gquestions?

MS. VERRETT: Yes, Ms, Earhart,
just to clarify, what was the sheet that
you held up?

MS. EARHART: This was one from
the Consumers' Counsel that I just -- I
mean --

MS. VERRETT: That you just got?

MS. EARHART: Yes, I mean, there
were things out there from PUCQ, but I

did not see this until someone else --

COLLINS REPORTING SERVICE, INC.
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well, I know, because you were here
before I was. So that's when I saw
somebody else had it sitting near me.
That is when I went out and goﬁ it.

MS. VERRETT: We have some
extras that Ms. Karls has.

MS. EARHART: That's why I see
the OCC position, but I haven't had a
chance to read it, so I feel like I'm
talking, you know, it's like I'm a
teacher by trade, and I'm teaching a
lesson and I haven't even read the manual
yet. 8So I'm talking through my head
right now, I feel. Any other guestions
before I --

HEARING OFFICER: Thank you.

BEVERLY TORKELSON,
being sworn to tell the truth, the whole truth and
nothing but the truth, testified and said as follows:

HEARING OFFICER: Please state
and spell your name and provide your
address.

MS. TORKELSON: My name is

Beverly Torkelson. I live at 260 Seneca

COLLINS REPORTING SERVICE, INC.
405 N. Huron St. Toledo, Ohio 419-255-1010
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Drive. We also have a property at 237
Seneca Drive, and we have a lot, and for
the availability of water, I pay, it's,
like 317, I think it is now for just the
availability of water on that lot, which
was a surprise to me. When I moved out
here and we got this second prdperty,
that has a second lot with it, and I got
the bill and I called them and I said,
well, what's the advantage of me paying
this. So you can have water on that lot,
if and when you build. I have no
intention of building.

I want to sell this place. I
want to sell it with that lot intact,
because we don't want houses one on top
of another out here, and our lots are
small. So I am paying for the
availability of water. I'm paying you
money that I'm getting absolutely nothing
in return and it is not going to be
returned to me, because I have no
intention of building. So I said, what

if T don't pay this. Well, then, you

COLLINS REPORTING SERVICE, INC.

405 N, Huron St. Toledo, Ohio 419-255-1010
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will take me to court and ensure that I
pay.

At that point it was $15 a
month. And the water I have most of the
time, the quality cof water we have is
good, most of the time. There are
cccasions that it is not so good, and on
July the 4th I did laundry. That is what
I brought with me, and the -- it was good
c¢lothing.

It wasn't my work clothes,
unfortunately. I was preparing for a
trip and the whole, everything in this
basket is ruined with brown spots on it.
Sc the guality of water that day was not
good. We did not have it in our drinking
water. It was in our toilet and it was
in our laundry. I don't know why. We
did eventually get it into the drinking
water, but I don't know why it didn't
come right away, but -- and I den't know
what happened, but the quality of water
that day was poor.

We will live on a fixed income,

405 N. Huron St. Toledo, Ohio

COLLINS REPORTING SERVICE, INC.

419-255-1010
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and I know that -- that on your side, you
can't look at it that way. You have to
lock at your profits, but on this side,
we have to look at where our money is
going to and we want quality water and we
want good service for every dollar. Sco
if you can justify another increase after
such a short time, we will have no choice
but to pay it. But cn this side of the
fence, I don't think you can justify it.
Thank you.

HEARING OFFICER: Are there any
guestions?

MR. POULOS: Ma'am, I would
appreciate it if you let one of the
company representatives know your
address.

MS. TORKELSON: I will. We have
talked before. Bill, do you remember
that, yes. It's straightened out,
correct?

MR. PQULOS: OCkay. Thank you,.

HEARING OFFICER: The next

witness is James Delcamp.

405 N. Huron

CCLLINS REPORTING SERVICE, INC.

St. Toledo, Ohio : 419-255-1010
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JAMES DELCAMP,

being sworn to tell the truth, the whole truth and

nothing but the truth, testified and said as follows:

HEARING OFFICER: Please state
and spell your name.

MR. DELCAMP: James Delcamp,
D-e-l-c-a-m-p, and I live at 09-178-Q50,
Picneer, Ohio, but it's lot 434, 435, and
436 on the lake here. We have been
residents up here, Pat and I, I think we
are probably the oldest residents up
here. We've been up here 41 years, so I
lost my concentration. Being that old,
you lose your concentration, so be
patient with me. One thing I do want to
do before I forgot it. I want to thank
you people for coming up to the lake,
because I have been to several hearings
in Columbus and I know it's a four-hour
trip. So thank you. Thank you so much
for coming out.

Qur water over the years has
improved, and it's been getting better

all the time. There has been problems.

405 N. Huron St. Toledo, Ohio
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There's been problems people has had in
different spots, but, again, I was -- to
give you a little information. When the
last rate increase went through I was
president of the association. So I had
communications between Lou Kreider, I
guess. Isn't that the way you pronounce
his last name? ILou and myself and
Georganna, once or twice, but I would
kind of like to give you a little
background on some of the -- you prcbably
have already went through this. You
already know this.

But for the other information, I
got a fax from Lou that says the company
applied to the public utilities in
December 18 of 200& for system
improvement charges, which he said would
be about $1.84 a guarter, which figures
out to be, I think, $.61 a month. Well,
that was according to a Senate bill that
Governor Taft signed in October 7 of 2003
and took effect in January é6th of 2004.

It's a system improvement charge, which

COLLINS REPORTING SERVICE, INC,

405 N. Huron St. Toledo, Ohio 419-255-1014Q
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is the SIC, and in that, it says there
can be a surcharge of 3 percent up to a
cap of 9 percent for system improvements.

At the present time, we are
paying the 3 percent, which figures out
to $.920 on a $30C bill. Before we was
paying $.62, and one question, I guess I
will refer to it right now, is on the
rate increase, why did they go after the
rate increase when they can automatically
go between 3 and 92 percent. That is one
gquestion I would like tc have addressed
somewhere along the line.

In fact, on May 9th of 2007,
Aqua applied for a rate increase on June
12 of 2007 and that was to -- that was to
apply for a rate increase and
investigations. You see I'm not a paper
handler, and in May 14th of 2008, PUCO
approved a rate increase for Agqua Ohio,
which is described by Agua Ohic as the
lake division, rate customer for former
Seneca Utility Water Company, and for the

residential land it went from $20.44 to

COLLINS REPORTING SERVICE, INC,
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$30. And, of course, you had the SIC,
which is another $.90 that went on top of
that. So it made a residential bill of
$30.90, which was $125 a year more, $125
and some change a vear more.

One thing I have a gquestion on,
and I don't know if anybody can address
it tonight, but I would like to have it
from the company, and it needs to be
known. This was from Aqua Ohio to our
treasurer at the time on the lake, and it
refers to liens filed by Seneca
Utilities, liens on customers' accounts.
This is from Lou Kreider.

(Reading:) This letter is
written as a follow-up to your inquiry in
connection with certain liens that have
been filed by Seneca Utilities. Please
be advised that Aqua Ohio has no interest
in said liens and does not need to be
contacted regarding such matters.

My understanding is why, when
they purchased the company they purchased

the liens, too. Why didn't they want to

COLLINS REPORTING SERVICE, INC.
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collect them? The other thing is, I have
a gentleman that has built four houses up
here, started in 1992 and he is finigshing
up one right now. In 19%2 to have a curb
stop put in cost him $980. In 2002, it
cost him $1,040. In 2005 it cost him
$1,325. This last one, when he called,
the water company says, okay, there's an
$840 customer fee, just to be a member of
the water company. And then 51600 for
the tap. 8o he paid Agqua Ohio $2440 for
his water tap. 2Again, in 2005 he paid
$1,325. Now he paid $2,440. And there
was never a -- I don't know, customer
privilege that you had to pay for.
And --

MS. EARHART: Has he been paying
those liens for availability?

HEARING OFFICER: I'm sorry,
ma'am,

MR. DELCAMP: So that -- I, you
know, that has just come about, and I
just wondered 1f PUCO okayed such a

gituation. That's -- I guess that's all

COLLINS REPORTING SERVICE, INC.
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I have.

HEARING OFFICER: Any guestions?

MS. VERRETT: 8Sir, is that a
copy of the letter from Mr. Kreider?

MR, DELCAMP: Yes.

MS. VERRETT: Do you mind if we
have that marked as Exhibit 1? Would
that be ckay, Your Honor?

MR. DELCAMP: This is the liens.

MS. VERRETT: Correct. Do you
have an extra copy?

MR. DELCAMP: It's yours. I
made extra copies.

(Court Reporter marked Lake
Seneca Exhibit 1.)

MS. VERRETT: I will be happy to
answer any question you have after the
hearing. We can't answer them now.

MR. DELCAMP: Thank you,

HEARING OFFICER: The next
witness is Janice Bilton.

JANICE BILTON,
being sworn to tell the truth, the whole truth and

nothing but the truth, testified and said as follows:

COLLINS REPORTING SERVICE, INC.
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HEARING OFFICER: Spell your
name and provide vyour address.

MS. BILTON: My name is Janice
H. Bilton, B-I-L-T-0O-N. I live at 756
Seneca Drive, Montpelier, Ohic 43543.
Okay. My questions are going to be
simple and it is more on the social part
of it than on the technical that Jim
gave. I am the president of the
association at this time, and I'm proud
to be. My questions are, I think for the
cost of the increase it is cut of the
question. It is so much higher. I mean,
have vou guys had 1¢ percent-plus
increases in your wages or anything?

And what are we really going to
get for this increase, and that's my
question. That's it. Jim covered the
technical part. T want to know what
we're going to get for a 19 percent-plus
increase. I don't think it is wviable.
Most of the people who live heré can't, I
mean, that is a big jump in your water

bill, along with everybody else's bill.

COLLINS REPORTING SERVICE, INC.
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I don't think that we need -- maybe we
need an increase. I'm not arguing that.
T just don't think we need 12 percent.
That's my statement.

HEARING OFFICER: Unfortunately,
we can not answer questions in this type
of proceeding. That is the purpose of
the evidentiary hearing that 1s going to
ke held Thursday. Hopefully your
questions will be answered at that
process.,

MS. BILTON: Okay. Thank you.

HEARING OFFICER: Any questions?

MS. VERRETT: No, Your Honor.

HEARING OFFICER: Thank you. I
believe it is Clair and Jayne Ham.

MR. HAM: When I walked in, sir,
I did not have my glasses. I thought it
was a sign-in sheet. 1 apologize.

HEARING OFFICER: Okay. That is
not a problem. Although, if ycu wish to
testify, I will give you that
cpportunity.

The next witness is Rebecca

COLLINS REPCRTING SERVICE, INC.
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Schmunk.

REBECCA SCHMUNK,

being sworn to tell the truth, the whole truth and

nothing but the truth, testified and said as follows:

HEARING QOFFICER: Would you
please provide your name and address?

MS. SCHMUNK: Rebecca Schmunk,
S-c-h-m-u-n-k, 387 Seneca Drive,
Montpelier, Ohio.

HEARING OFFICER: Thank you.

MS, SCHMUNK: I have gquestions
about the rate increase on this paper
that we received, it says it is going to
address several customer service issues.
Recently we had a leak in our water and
ocur vard, and to fix it we need to shut
off the water. We need the water shut
off located in our front yard. It took
me three weeks of calling Aqua Ohio's
service number before we finally got
somebody up to our house to locate the
shut-off, which ended up being Bill
Blakley.

Wheever they were trying to

405 N. Huron St.

COLLINS REPCRTING SERVICE, INC.
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contact at first could not be contacted
for three weeks, and then Bill Blakley
came up and located it in five minutes,
made an attempt two days later on a
Sunday to fix the water. We fixed one

leak, A few days later we realized there

were more leaks. We made more attempts

to fix it. I believe it was three weeks
later, I called a local excavator around
here tc come up and look at our water to
have it fixed.

The same day I called them, that
day Bill Blakley came up to my house,
while we were not home, and turned off
our water. Three days later, we got it
fixed. My bill is paid up. I have all
the times that I attempted calling Aqua,
he told me that we made no attempt to fix
it, I called the -- the PUCO and put a
complaint in. We had a backhoe in our
vard to fix it. We cut down trees. We
called Levi Excavating. We made many,
many attempts to fix this, and still had

our water turned off.

COLLINS REPORTING SERVICE, INC.
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And, you know, with another rate
increase, customer service should get a
lot better than that. And I guess,
that's my statement. That's -- yes, and
these are my kids back there. No water
with an infant is not a good thing. You
can't feed them.

MR. POULOS: Have you talked to
the company representatives?

MS. SCHMUNK: I have talked to
Bill Newsome. After -- the next day 1
got a hold of Bill Blakley and he gave me
his number and talked to him. And he
gave me many excuses, So.

ME. POULOS: Mr. Newsome did

or --
MS. SCHMUNK: Both.
MS. VERRETT: Your Honor, can we
have -- is the document that you were

reading from a copy that we can keep with
us, or is that the only copy?

MS. SCHMUNK: I have to make a
copy. This is the note that Bill Blakely

left between my screen door that my

COLLINS REPORTING SERVICE, INC.
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3-year-old son found to tell me that my
water had been shut off. I will make a
copy of that. These are my phone records
of when I attempted to call Agua, the
OUPS and the PUCO.

MS. VERRETT: Do you want them
as records for the hearing or not?

MS. SCHMUNK: Yes.

MS. VERRETT: We will get copies
and mark that as Exhibit 2.

(Court Reporter marked Lake
Seneca Exhibit 2.)

HEARING OFFICER: I have
completed the list of those who have
signed in to testify. At this point, I
will give anyone an opportunity who wants
to testify. Step forward.

JAMES COOLMAN,

being sworn to tell the truth, the whole truth and

nothing but the truth, testified and said as follows:

MR. COOLMAN: My name is James
Coolman, C-0-0-l-m-a-n. My address is
270 Seneca Drive, Montpelier, Ohio. I

have one gquestion, why do we have to use

COLLINS REPORTING SERVICE, INC.
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your water? Why can't we drill our own
wells on our property? Is it deed
restrictions? 1Is that in the clause for
Lake Seneca?

HEARING OFFICER: As I
indicated, previously, unfortunately this
proceeding is limited in that it only
allows comment from you to be placed on
the record.

MR. COOLMAN: That is one of my
comments.

HEARING OFFICER: But that kind
of a question, I hope, can be answered by
one of the company representatives.

MR. COOLMAN: The Board of
Health told me a couple years age that we
would be better off to drill our own
wellg than for Adqua Ohio, okay, to have a
septic system in here, instead of a water
system, and 75 or 80 percent of these
people are probably on social security.
We don't get a raise of 19 percent on our
wages. So why should you? That's my

concern, Where do you think we're going

COLLINS REPORTING SERVICE, INC.

405 N. Huron St. Toledo, Ohio 419-285-1010




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

31

to get our money? Did you get a raise
this year? I didn't. Thank you.
HEARING OFFICER: Thank you.

LEONARD WARNER,

being sworn to tell the truth, the whole truth and

nothing but the truth, testified and said as follows:

HEARING CFFICER: Please provide
your name and address.

MR. WARNER: Leonard J. Warner,
706 Seneca Drive, Mcntpelier, Ohio.

HEARING OFFICER: Would you
spell your name?

MR. WARNER: W-a-r-n-e-r, The
question I have, I'm just going to tell
you two things that I know existed with
me and at the time it was explained how
and why this procedure was done. First
of all, before I get into that, this is
like a bargaining unit with some of the
unicns and that. They are going to
threw, you know, the 19 percent at us and
try to get a sure 7 or 8, probably. That
is how I look at it, and now I will get

to the point that I want to stress here.

405 N. Huron St.
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I don't know how it can cost
more every year or every five years to
tap into that line. I purchased lots 20
years ago in Toledo, Chio, then, about,
probably, five years before that. The
cost to tap into that main line that was
put in by a developer, I found out what
the cost was before I purchased my lot.
I went down to the downtown cffice. They
said you pay the running front feoot of
your lot for the construction cost at the
time it was put in.

Now, one that I locked at was
back in the '40s and one was in the '60s.
Of course the cost in the '60s was higher
than the one in the '40s, but no matter
what year you bcought it after the '60s,
you paid the same for the lot. If the
iot was bigger you paid more, but the
kind we are tapping into here has been
here ever since the development has been
here. T can't see how that cost can go
up. It's not costing them anymore. 1It's

been there. 1In fact, Aqua -- I keep --

COLLINS REPORTING SERVICE, INC.
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they never put it in. It was put in by
another developer. That shouid be a flat
rate fee for assessability to that.

Now, I agree there should be a
fee if you to get it to the other side of
the rcoad, you know, boring underneath the
road or scomething, but if it's just a
tap-in fee, I would like to know if
someone could look into why other places
in northwest Chioc you pay the
construction front footage at the time it
was installed, not an increase that goes
up. That's what I want to say. If
somebody could look into that. I would
appreciate that for us.

I guess, I also should say, why
would the availability go up too? There
is no reason for that. If I pay for my
house lot and then I own another lot,
there's a minor fee. 1It's not a big one,
but I still don't know why we get charged
for that, to be honest with you. We pay
once that house 1is tapped in. It has

been available since you put it in. Why

405 N, Huron St. Toledo, Ohio

COLLINS REPORTING SERVICE, INC,
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being sworn to tell the truth, the whole truth and

nothing but the truth, testified and said as follows:

do we have to pay every month an
availability fee if we got to pay when
they tap into my house?

I know it sounds weird, but that
is what we pay, an availability fee every
month and then a fee when we tap in.

That is all I have to say. Thank you.

HEARING OFFICER: Questions?

MS. VERRETT: No, Your Honor.

HEARING OFFICER: Thank you. 1Is
there --

MR. DONZE: I didn't sign in.

HEARING QFFICER: Gentleman in
the back.

JIM DONZE,

HEARING OFFICER: Please provide
your name and address.

MR. DONZE: My name is Jim
Donze, 208 Seneca Drive, D-0O-N-Z-E, and T
got one question, what's the company's
profit and loss done in the last two

vears?

COLLINS REPORTING SERVICE, INC.
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HEARING OFFICER: Well, this is
not a process to answer guestions.
Hopefully, you can speak to the company
representative to get an answer to that
question.

MR. DONZE: Well, that's -- the
bottom line is the real reasoh they're
asking for a rate increase, isn't it?

HEARING OFFICER: Well, that
would be the subject of the evidentiary
hearing on Thursday.

MR. DONZE: Okay.

HEARING OFFICER: Any questions?

Ms. VERRETT: No, Your Hcnor.

HEARING OFFICER: Thank you.

GENEVIVE CHIESA,

being sworn to tell the truth, the whole truth and

nothing but the truth, testified and said as follows:

HEARING OFFICER: Please provide
your name and address.

MS. CHIESA: G@Genevive Chiesa,
C-H-I-E-S-A, 660 Seneca Drive,
Montpelier. I totally agree with what

most of these people said here tonight.

COLLINS REPORTING SERVICE, INC.
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I totally agree with just about
everything everybody said here tonight,
and I'm not a year-round resident. I'm a
summer resident.

And T will say, like Linda, the
water has improved to a certain degree.
However, we do not get any amount of
force in our water. It's the slowest
moving water I have ever seen in my life.
I go back home to Livonia, Michigan, and
I turn on the faucet and it just flows.
So we do not have a perfect water system
here.

So I'm wondering, why would you
want an increase of 19 percent, when you
have already had three different times of
raising our rates here? I think it's
unjustified. We pay, in Livonia,
Michigan, less than what we paylhere and
we have a sewer system. Thank you.

HEARING OFFICER: Any questions?

MS. VERRETT: No, Your Honor,

HEARING OFFICER: Thank you,

FPAULINE BELAU,

405 N. Huron St. Toledo, Ohico

COLLINS REPORTING SERVICE, INC.
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HEARING OFFICER: State your
name and spell and provide your
address.

MS. BELAU: Pauline Belau,
B-E-L-A-U. My address is 568 Seneca
Drive, Montpelier, Ohio, 43543. My
complaint is that the water is not really
great. We have very slow water flow at
our house, for showers and that. The
water pressure is very low, and another
thing is, a lot of times when I'm doing
laundry, I get in & hurry and I just
throw a load in without letting the
washer f£ill first. I have ruined
numerous things of clothing because of
the water being so rusty.

It has been really good until
recently. Apparently there was a fire
out here or something, and they had the
fire department out here using the
hydrant. &2and for some reason, between

that and the road dust, using water for

COLLINS REPORTING SERVICE, INC.
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that, it turned the water really bad, and
I guess everybody out here was affected
by it from what I hear, but I know we
were, and I had clothes ruined because of
it. B8So the water isn't any better.

I mean, it is better as far as
not as often, but still we are still
getting rusty things in our water and it
ruins the clothes all the time if you
didn't fill the washer first and make
sure that water is clear before you put
your laundry in. A lot of times when I
get in a hurry, I den't think. I just
throw it in and leave, thinking it is
going to be okay, because most of the
time it is. Well, there has been encugh
times that it has ruined enough laundry
for me that it isn't.

And I just think if increases
are going to keep happening, why can't we
just put in our own wells. I ﬁean, to me
this is going to cost us more in the long
run than what a well would. That is all

I have to say. Thank you.
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HEARING CFFICER: Questions?

MS. VERRETT: Yes. You said
that you had experienced trouble with
water quality recently?

MS. BELAU: Yes, like two weeks
ago. It was the same time, apparently,
when there was a fire out here --

MS. VERRETT: July 4th.

MS. BELAU: Yes, I think it was
July 4th, and I had done laundry and I
just threw it in without realizing it and
it ruined the clothes.

MS. VERRETT: Thank you.

HEARING OFFICER: Thank you. 1Is
there anyone else?

MS. EARHART: I just had one
guestion.

HEARING OFFICER: You're still
under oath.

MS. EARHART: Linda Earhart,
again. I just have one question, because
you're using a term I don't understand,
and I'm not sure how many other people,

you're using the term that there's going

COLLINS REPORTING SERVICE, INC.
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to be an evidentiary hearing on Thursday.
I keep hearing you say that will be done
at the evidentiary hearing. |

Is what I'm understanding, then,
all of the evidence that we are
presenting and so forth is going to be
presented to the PUCC on Thursday, and
then a decision is going to be made
whether or not this increase will take
place? Because I have never hgard that
term before. That's why I am asking.
Can a yes or no just be -- I just don't
understand the term evidentiary.

HEARING OFFICER: Okay.

MS. EARHART: Aren't judges
allowed to at least explain their terms?

HEARING OFFICER: I'm sorry for
not being so clear. As I indicated, I'm
sorry I wasn't clear in the beginning.
The Commission staff conducted an
investigation of the company after the
request for a rate increase, and through
that, as a result of that investigation,

the staff completed a report addressing

40% N. Huron St.
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several issues that either support or
undermine the rate increase.

That will be the subject of the
evidentiary hearing, those findings and
those points of the issues that support
or undermine the rate increase, and its
at those kinds of hearings that the
company c¢an put on witnesses to justify
it's rate increase, also the oCC
represents residential customers like
yourself, and may have -- may cbject to
some of those points that will result in
a rate increase. So that is the subject
of the evidentiary hearing.

MS. EARHART: Okay. That is
just a term I had never heard.

HEARING OFFICER: Is that any
clearer to you? Is there anyone else who
would like to provide testimony? There
being no further witnesses, this hearing
is concluded. Thank you. I appreciate
you coming out here and spending the
time.

{Proceeding concluded at 7:05
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CERTIFICATE

I, Angela F. Ellis, a Notary Public in and
for the State of Ohio, do hereby certify that the
above and foregeoing is a true and accurate
transcription of the aforementioned matter,

IN WITNESS WHEREOQOF, I have hereunto set
my hand and affixed my seal cof office at Toledo, Ohico

this 2nd day of August, 2010.

C/M F%

ANGELA F. ELLIS
Notary Public
in and for the State of Ohio

My Commission expires January 4, 2011.
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BSA IN RE: PUCO LOCAL PUBLIC HEARING XMAX(11)
Page 1 Page 4
{3} PUBLIC UTILITIES COMMISSION OF OHIO 0 HEARING OFFICER:  We are going
[3} IN RE: ) t2) to ?et started on the record. The Public
la; PUCO LOCAL PUBLIC HEARING ) 3 Ulhi;igslcg'f“m"ﬁ?i%" of 0"30 :’135
) 14} scheduled for this time and place a case
[y RS RO.: 05;1043-WW-AIR ) () number 09-1044-WW-AIR. That cese is
16y ) t6) caplicned as in the matter of the
(2 ) t7) application of Aqua Ohio Incorporated for
- (8) authority for an increase in rates and
(18} i () charges against the Lake Erie Division.
[} TRANSCRIPT OF THE PROCFEDTNGS {10} My name is Doug Jennings. I'm
(13) DATE: July 20. 2010 at 6:15 p.o. {11) an attorney-examiner. Alang with me is
f14) 233 seneca Lrive 12y Jim Lynn, He is also an
(158 Lmnntie Errtent. 10 Bopgian Jeanings 13} aftorney-examiner. Alsowithusis a
1180 REsorTER, ela F. Ellis i14) person from our service, monitoring and
(18 Rotary Public (151 enforcement department, who is out in the
(1s} (16) haliway. That is the person who gave you
(20; (1my  the opportunity to sign up to 1esi'rf%;
23 i18) ‘You will note that there has
{213 {19) been some information provided out there,
(24} {20y and he can provide for you a sheet that
tz1) provides information about the Commission
(22) process in setting water raies and what
i23) steps are taken by the PUCO to make the
(z4) rates. So if you don't have that, that
Page 2 Page 5
{31 n oenalf of the ucC, (1) is available for you, 30 that you have
i1 QHIO CONSUMERS! COWNSEL: tz} mare information about what goes on
Kylée verrstt 3 ay.
H é{lw;;t Broad strset, Suite 1300 {4} Also wilh us is our
o (614) s6-357% {s) representative from the Ohic Consumers'
€
:;; ggig?haxf of the Public Militigs Commizgion of :g; g:;orﬁﬁéwwgﬂﬁ;go:ﬁgqﬁgrﬁsllves
M. Lurn {8} MS. V . Thank you, Your
1) iﬁ?’izsc agg;d Strest {97 Honor. Thank you for being here this
1) foLa] sed-0asi (10} evening ?Rbahalf n:c:’flti;'e rasldanila;raés ,
: . 121 payers of Aqua, ard | have counted abou
(12) OF Pebait of Aque Ghic, ac.: {121 35 of you here this evening. I'm Kyle
(12 R P tioLO% & GAXBE: i13)  Verrelt, assistant consumer counsegl here
! 65 Eagt StaLe SLreet, Suite 1000 t14) for tha Ohio Consumers' Counset, Janine
(1) a5 Tous E (15} Migden-Ostrandeg Thde Saddress of our
1153 (1e) office is 10 West Broad Street, Suite
1163 T 117y 1800, Calumbus, Ohia, 43215. Should you
¥ (18) have any questions this evening, a faw of
[13) t19) my colleagues are here with me this
[F4 {z0) evening, Mr. Greg Poulos, assistant
(22) (21) consumers' counsel and Ms. Amy Karls,
231 (22) putreach and education specialist with
t23) the OCC.
(24) In addition, if you should have
Page 3 Page 6
(ST {1} any questions after this evening, please
{2y Witneas Name Page 12} feelfree to call our office at.
11y Bevem o Tockelean 1 31 1-877-PICKOCC, Thank you.
" gigfgengigig ;1'§ i4) H M'T: Yl#‘RECK‘ d Thank you, I;)U;
Rebecca Schmunk 26 (5] onor. For the record my name is Mar
{s) Jawes Coolman 23 (6) Yurick, Y-U-R-I-C-K. | am with the law
() din Doaze T £ {71 firm of Chester, Willcox, & Saxbe, 65
B e 3 {8) Easl Siate Street, Columbys, Ohio, Suite
(g) PHIBITS ' race is} 1000. I'm here on behalf of the company,
ts) Ex. 1 Marked for Identification 2 {10} Aqua Ohio. | also have with me this
(1g; DX- 2 Paxked for Identification 29 111} evening three representatives from the
{123 (12} company. If you would please stand and
}}g; (13} introduce yourseif.
(14} (14} MR. NEWSOME:  Hi, I'm Bill
ko3 115y Newsome from HZ2O Technologies. We
(17} 116} provide operation and maintenance service
1 (17} to Agqua for Lake Seneca.
129) (18 MS. HARTZ:  And I'm Georganna
123) (19} Hartz. I'm the customer service manager.
124 (20} MR. BOWERS:  Bill Bowers, the
(z1}  production manager.
(22} MR. YURICK:  Those
{23) represeniatives are here in case you have
i24) any questions that are pertinent to your
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BSA IN RE: PUCO LOCAL PUBLIC HEARING XMAX(2/2)
Page 7 Page 10
(1}  own water jssues, either water quality or (1) not, okag.
(2}  if you have any billing or other service (23 MR. POQULOS:  Wo, Your Honor.
(33 issues. The representatives from the 3] LINDA EARHART,
t4) companigs are here to answer your t2) being sworn fo el the truth, the whole truth and
(s) questions that you might have. (s) nothing but the truth, testified and said as follows:
(6) On behalf of the company, | ) EARING OFFICER:  Would you
(7)  would like 1o thank everybody for coming ¢ please state and speli your name and
t8) here. | appreciale your participation ts)  provide your address?
t¢)  and look forward fo hearing your (2) MS. EARHART:  Okay. Myname is
(10) feedback. Thank you vary much. (1m Linda Earhart, E-A-R-H-A-R-T. 204 Seneca
(11) HEARING OFFICER:  Thank you, (113 Drive, Montpelier. This is very shori.
i12) Just by the way of background, Aqua Ohio t1z) Thatis why -- first of all, this is the
13y filed an application on Cecember 11, (13 firsttime | have seen this. SoI'm
(140 2008, and in response to thal application {14) rsadinq it for the first tima. In fact,
15y the staff inspected the equipment of the (153  itwasn't here when | first came in 10
(16} company, interviewed personnel, reviewed t16)  minutes to 6:00. So I'm finding out
{11y Aqua Chig's records, analyzed dala and (17 exactly what ihis rate increase is for.
(183 financial information. And as a result [18) We had a rate increase, |
12y of that, the staff filed a report on May t19)  believe, when Aqua took over, Then
tzoy 21, 2010. The report sums up the staffs (20) again, we had another rate increase,
<21y {indings regarding the company's 21+ according to my files, my home files, in
(22) financial condition, service performance, tzay 2008, where they -- we went from
123) and mada recommendaticns to the tz3y quarterly bills fo monthly bills, and
t29) Commission. As | alluded to earlier, {24) there was an increase at that time a3
Pags 8 Page 11
(13 there is a fact sheet that further ar well
(zy describes (hat process. (2} | just want to know, | have to
3 After this local public hearing 3+ admit, personally, my water has been
tay ihere is an evidentiary hearing tha: will t4} better. Other people may not agree, but
{5y be held in Columbus, Ohio this Thursday, (st my water has been betier. | used to be
{6} July 22, Atthat hearing the company has (61 in charge of the water for the lake, and
{7y an opportunity to provide witnesses who 7+ [ had ta take lesling on the lake waler
(e} can testify concerning its needs in ey and so forth, and | also had to listen to
(e} regard 10 the rale increase. (9 the complaints of the bad water when we
{10} There is a sign-up sheet. Some tze)  had Mr. Robinson.
(11) of you have added your name on it and f11) Far Aqua, I thank you, that |
(12) expressed your desire o lestify. {12) now have clean water to wash my clothgs
(an (Discussion had off the record.) {13)  in. However, if | got o ba nickel and
{14} HEARING CFFICER: Okay. Okay. {14} dimed fo death every two years for this
(15} | was saying, there is a sign-up sheet f1s) privilege, I'm not real happy about it.
t26) for thosa of you who wish to testify. If 116) | maan, Bill has talked to me many timas.
(17)  you want 1o add your name to it, there's 117 Bill Newsome and Bill Blakely have talked
(18) a sign-up sheet in the haliway. What | t18) 1o me, not only as the secretary in the
t23)  will dois | will go down the list as the i19) office, bul also &s the Board president,
{20) names have been signed, and right now | izo) and at least when | called them | got
tz1) have about six names, and it's -- | will {21) something done.
(22) openitup and give those of you an (22) When we had Mr. Robinson, that
{23) opporlunity, 1o those who have not signed 123)  was like talking to & brick wall, because
(24) up, 1o testify after | have finished with 24} nething ever got done, and | think
Page 9 Page 12
t1y those who have signed up. t1+  anybody here from Lake Seneca will agree
2y As far as the process, before (21 with me. 5o in thal respect, | will give
(1) testifying | will give you an oath and (33 them credit where cradit is due, but
(1) you ¢an provide your commeants or opinions (1) just nesd to know what's happening,
() on the rate matter, and after the (5} cause right now I'm paying more for my
(63 conclusion of your comments, | will give ts)  water than my daughter in Toledo, Ohio is
(m  an apportunity for the company or OCC to {7y paying, and that includes her sewers and
8y ask vou questians for further tg) everylhing. So | don'twant to pay
(e} clarification, if they choose to do so. 13y anymore, for crying put loud.
{10} As you can see, we do have a {10} Are you guing to meter our
{11y court reparler who will take down your {11) waler? Is that what's coming next,
(zz) statements, and those statements will be (12 because | feel that's what coming down
(13> become part of the record in this (13) the pike. Ifthat's the case, okay,
(14} proceeding. So with thal, are there any {14) because we have many people out here,
{151 questions? If not, | will proceed with i1s) because we haven't - | see lots of
16y the firsl witness. The first wilness is {16) people watering their grass so they can
(17 Linda Earharl. {17) have green grass, so they can cut their
(16) MS. EARHART. | was assuming (1e) grass. | don't know, but, 50 maybe
(19) that you were geing to tzlk to us first, {197 metering the water, then ihey have to pay
(zo) but I will ask the questions and then you (z0) if they want to have green grass. They
(21) guys can fill in the blanks, t21) have to pay for it. | don't know, but |
(22) HEARING OFFICER: Let's see. (22) just want 10 know what the increasés do,
(z33 Does the company want to take an (23) whatitsfor? )
t24) opporlunity to provide a siatement, if (24} That's mainly -- | mean, it's

Page 7 to Page 12
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BSA IN RE: PUCQ LOCAL PUBLIC HEARING XMAX(312)

Page 13

been, what -- | can't remember when you
guys took over. It wasn't in 2007,
Wasn't it in 2003, or does anybody
remember from Aqua? | don't remember,
Then it was 2005, then 2008, now here we
are again in 2010 and you want the third
{71 increase. Give me a flipping break,
{8}  guys, okay.
(9 That's just my opinion and don't
t10) putthatin. No. I'm just trying o get
t11)  social security. So [ don't know. But

U W N e

1}
{2)
(1)
{4}
{(5)
(8)
(%))
(8)
(3)
(10)
(11

Page 16
will take me to court and ensure that |

pay.

At that point itwas $15 a
menth. And the water | have most of the
time, ihe quality of water we have is
good, most of the time. There are
occasions that it is not so good, and on
July the 4th | did faundry. Thai is what
| krought with me, and the -- it was good
clothing.

It wasn't my work clothes,

<12]  anyhow. 12y unfortunately. | was preparing fora
(13} HEARING OFFICER:  Thank you. (13) trip and the whole, everything in this
(14} Any questicns? (12) basket is ruined with brown spols on it.
{18} MS VERRETT:  Yes, Ms. Earhar, (15) 8o the quality of waler thai day was not
{16} jusl to clarify, what was the sheet 1hat (16 good. We did not have it in our drinking
(17} you held up? an  water. liwas in our toilet and it was
(18} M3, EARHART:  This was one from f18) inourlaundry. ) don't know why. We
191 the Cansumers' Counsel thal | just ~ | 19y did eventuaily get it into the drinking
(20) mean - (20}  water, but | don't know why it didn't
(21) MS. VERRETT:  Thal you just got? (212 come right away, but -- and | don't know
(22) MS. EARHART:  Yes, | mean, there 22) what happened, but the quality of waler
(23]  were things out there from PUCO, but | (23) that day was poor.
(24) did not see this until someone else -- t24) We will live on a fixed income,
Page 14 Page 17
(1) well, | know, because you wara hera (13 and | know that -- that on vour sice, you
27 before lwas. Sathat's when |saw (23 can't ook atit that way. You have io
131 somebody else had it sitting near me. (33 lock at your profits, but on this side,
14)  Thatis when | went out and got it. tar we have to lock at where cur money is
) MS. VERRETT:  We have some () gaing to and we want quality water and we
16) extras that Ms. Karls has. (e} want good service far every dollar. So
n MS. EARHART:  That's why | see t7)  if you can justify ancther increase afler
8y the OCC positicn, but | haven't had a (g8) such ashortlime, we will have ne choice
193 chance 1o read it, so ) feel like I'm ts; hutto pay it. Butonthis side of the
110y talking, you know, iI's like I'm a (100 fence, | don't think you can justify it.
(11) teacher by trade, and I'm teaching a (111 Thank you.
(12) lesson and | haven't even read the manuat t12) HEARING QFFICER:  Are there any
a3 yet. Sol'm talkin%through my head (13)  guestions?
{(14) right now, | feel. Any other quesiions (14) MR, POULOS:  Ma'am, | woukl
(15) heforel - t15)  appreciate it if you lel one of the
(15) HEARING OFFICER:  Thank you. 16} company representatives know your
(17) BEVERLY TORKELSON, (17) address.
(18)  being sworn to lell the truth, the whole truth and (18) MS. TORKELSQON: [ will. Wa have
(1% nothing but the truth, testified and said as follows: (191 talked befare. Bill, do you remember
(203 HEARING OFFICER:  Please state tz0) that, yas. I's straightened oul,
(213 and spell your name and provide your 21y comect?
t22) address. {22) MR. POULOS:  Okay. Thank you.
(23) MS. TORKELSON: My name is (23} HEARING OFFICER:  The next
1243 Beverly Torkelson. | live at 250 Senaca (24) witness is James Delcamp.
Page 15 Page 18
(1) Drive. We also have a property at 237 o JAMES DELCAMP,
t2»  Seneca Drive, and we have g lot, and for 21 being swom to iell the truth, the whoie truih and
(3> the availability of water, | pay it's, t3y  nothing bul the truth, testifiad and said as follows:
(4)  like $17, | think it is now for just the t4) EARING OFFICER:  Please slate
(s) availability of water on that lot, which (s) and spell your name.
(6) was & surprise to¢ me. When | moved out 16) RIR. DELCAMP:  James Delcamp,
¢7)  here and we got this second properly, 7+ D-g-kc-a-m-p, and | live at 09-178-Q50,
(8> that has a second lot with it, and | got (8) Pioneer, Ohio, butit's lot 434, 435, and
() the bill and | called them and | said, s} 436 on the lake hare. Ve have heen
(x0y  well, what's the advantage of me paying (1er residents up here, Pat and |, | think we
(1) {his. So you can have waler on that lot, (11} are probably the oldest residents up
(x2) if ang when you build. 1have no 112+ here. We've been up here 41 years, so |
t13) intention of building. t13y lost my congentration. Being that ¢ld,
(14) | want to sell this place, | (14} you lose your concentration, so be
(1) want to seli it with that lot intact, 15y patient with me. One thing | do wantio
(16) because we don't want houses one on top (16+ do before | forgot it. | want to thank
(x7)  of another out here, and our lots are (17} you people for coming up to the lake,
(18) small. Solam paying for tha (18} because | have been to several hearings
(12)  availability of water. I'm paying you {19) in Columbus and | know it's a four-hour
(20)  money that I'm getiing absolutely nothing fz0) frip. So thank yeu. Thank you so much

(21) in return and it is not going to be
(221 returned to me, because | have ng
(z3) intention of building. So | said, whal
t24) if | don't pay this. Well, then, you

{21}
{22)
(23}
124

for coming oul.

Qur water over the years has
improved, and it's been gelting better
all the time. There hag heen problems.
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Page 19 Page 22

i1} There's been problems people has had in 1) collect them? The other thing is, | have

iz} different spots, but, again, | was —to tzy agentieman that has built four houses up

(3 give you a littte information. When the (3+ here, starled in 1992 and he is finishing

t4) last rate increase wenl through | was {4) up oneright now. [n 1992 1o have & curh

5)  president of the assoclation. So | had (s} stop put in cost him $980. In 2002, it

(s} cammunications between Lou Kreider, | tey cost ﬁlm $1,040. In 2005 it cost him

(7). guess. lsn't that the way you pronounce () $1,325. This last cne, when he called,

tg) his last name? Lou and myself and 8y the water company says, ckay, there’s an

197 Gearganna, ence or twice, but | would (31 $B40 customer fee, just to be a member of
(10)  kind of like to give you a little t10) the water company. And then $1600 for
(11) background on some of the -- you probably ¢11) the tap. So he paid Aqua Ohio $2440 for
(12) have already went through this. You (12} his water tap. xgain, in 2005 he paw
(13)  already know this. (13 $1,325. Now he paid $2.440. And there
(14) But for the cther infermation, | (14) was never a — | don't know, customer
(15) gol a fax from Lou that says the company (15) privilege that you had to pay for.

(18) applied to the public utilities in (1) And -
17) December 18 of 2006 for system (7 MS. EARHART:  Has he been paying
(18) improvement charges, which he said would (183 those liens for availability?
(19) be about $1.84 a quarter, which figures (19) HEARING QFFICER:  I'm sorry,
(20) oulto be, | think, $.61 a month. Wedl, (20} ma'am.
211 thal was according to a Senale bill that (21} MR. DELCAMP.  So that-- |, yeu
(z2)  Governer Taft signed in October 7 of 2003 2z} know, that has just come about, and |
23] and took effect in January 6ih of 2004. (zn)  just wondered if PUCO okayed such &
t24) It's a system improvement charge, which (z9) situation. Thal's -- | guess that's alt
Page 20 Page 23

1) is the SIC, and in that, it says there (1) | have.

(z) canbhea surchar?e of 3 percentupto a (2 HEARING OFFICER:  Any questions?

{37 cap of 9 percent for system improvements. (3 MS. VERRETT:  Sir,isthata

(4) At the presenl time, we are (1} copy of the (atter from Mr. Kreides?

(s) pa |n%the 3 percent, which figures out (5) MR. DELCAMP: Yes. ]

(s) {0 $.90on a $30 bill. Before we was (6} MS. VERRETT: Do you mind if we

7y paying $.62, and one guestion, | guess | 7y have that marked as Exhibit 1? Would

83 will refer to it right now, is on the (e} that be ckay, Your Honor?

(9) rate ingrease, why did they go after the (2 MR. DELCAMP:  This is the hens.
(101 rate increase when they can automatically (10} MS. VERRETT: Correct. Do you
(11} g0 between 3 and 9 percent. That is one {11} have an extra copy?
t12) queshion { would like to have addressed {12} MR. DELCAMP:  it's yours. |
¢13) somewhere along the line. 1131 made extra copies.

(14} In tact, on May Sth of 2007, {14} {Court Reporter marke« Lake

«15y  Agqua applied for a rate increase on June (15} Seneca Exhihit 1.

t16) 12 of 2007 and that was to — that was to {18} MS. VERRETT: | will be happy to

<17y apply fer a rate increase and (171 answer any question you have after the

¢18; investigations. You see I'm not a paper (18 hearlrﬁ. e can'l answer them now.

(1) handler, and in May 14th of 2008, PUCC {19} R. DELCAMP:  Thank you.

{20y approved a rate increase for Aqua Chig, (20} HEARING QOFFICER:  The next

<213 which is described by Aqua Ohio as the (21} witnass is Janice Bilton.

¢22) lake division, rate customer for former (22) JANICE BILTON,

¢23y  Seneca Utility Water Company, and for the t23) being swom to tell the truth, the whole trulh and

(24} residential land it went from $20.44 to (z4) nothing but the truth, teslified and said as follows:
Page 21 Page 24

1) $30. And, of course, you had the SIC, (1} HEARING OFFICER:  Spell your

<2y which is analher $.90 that went on top of 2} name and provide your address. ]

13 thal. So it made a residential bill of (3) MS_BILTON. My name is Janice

(2} $30.90, which was $125 a year more, 5125 (41 H. Bitlon, B-I-L-T-O-N. 1live al 758

(53 and some change a year more, {5} Seneca Drive, Montpelier, Ohio 43543.

() One thing | have a question on, ts)  Okay. My questions are ?’c;ing fo be

(7y and | don't know if anybody can address {7y simple and it is more on the social part

(s) it tonight, but | would like to have it t8)  of it than on the technical that Jim

(9) from the company, and it needs to be {#) gave. { am the president of the
t10)  known. This was from Agua Ohig 10 our (101 association at this time, and I'm proud
(11} lreasurer at the lime on the lake, and it (11) tobe. My questions are, | think for the
(12) refers to liens filed by Seneca (220 cost of the increase it is aut of the
113> Ulilities, liens on customers' accounts. t13) question. It is so much higher. | mean,
t1a)  This is from Lou Kreider. tz4) have you guys had 19 percent-plus
(15} {Reading:) This letter is (15) increases in your wages or anything?
t16)  written as a follow-up to your inquiry in {18} And what are we really going fo
(1) connectien with certain hiens that have (17) get for this increase, and that's my
(18) been filed by Seneca Ulilities. Please t1&) question. That'sit. Jim covered the
(19) be advised that Aqua Ohio has ne interest t19) technical pari. | want to know what
(20} in said liens and does not need to be i20)  we're going to get for a 19 percent-plus
(21)  contagled regarding such matters. t21) increase. | don't think it is viable,

(223 My understanding is why, when izz;  Most of the peopie who live here can't, |
¢23) they purchased the company they purchased 123} mean, that is a big jump in your water
tz1y  the liens, too. Why didn't they want to 1za)  bill, along with everybody else's bill.
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(1) | don't think that we need -- mayhe we iy Antd, you know, with another rate
(z) need an increase, I'm not arguing that. (21 increase, customer service should get a
(3 tjust don't think we need 19 percent. 13y |ot better than that. And | guess,
(4)  That's my slatement. (4)  that's my statement, That's -- yes, and
(5) HEARING CFFICER:  Unfortunately, (s) those are my kids back there. No water
(6) we can not answer questions in this type t¢y  wilh an infant is not a geod thing. You
{7y of proceeding. That is the purpose of (71 can'tfeed them.
t8) the evidentiary hearing that is going to (a) MR. POULCS:  Have you talked to
{$) be held Thursday. Hopefully your tsi  the company representalives?
(1) questions will be answered at that i10) MS. SCHMUNK: | have talked {o
(11} process. {11} Bill Newsome. After — the nex day |
(12) MS. BILTON:  Okay. Thank you. t12) got a hold of Bill Blakley and he gave me
(13 HEARING OFFICER:  Any guestions? 113} his number and talked 1o him, And he
(1e} MS. VERRETT:  No, Your Honor. 14} gave me Mmany excuses, 50.
(15} HEARING OFFICER:  Thank you. | (15} MR. PQULOS:  Mr. Newsome did
(18} beliova it is Clair and Jayne Ham. {16) oF —
(17} R. HAM:  When | walked in, sir, {17} M3. SCHMUNK:  Both.
118} I did not have my glasses. |thought it (18) MS. VERRETT.  Your Honor, can we
(19; was a sign-in sheet. | apologize, {13} have - is the document that you were
{20] HEARING QFFICER:  Okay. Thatis {z0) reading from a COPlll that we can keep wilh
121} notf a problem. Although, if you wish to (21) Us, or is that the only copy?
1227 testify, | will give you that (22) S. SCHMUNK: | have to make a
123} opportunity. (23} <copy. This is the note that Bill Blakely
124) The next witness is Rebecca ¢24) left between my screen door that my
Page 26 Page 29
(1} Schmunk, i1} 3-year-cld son found to tell me that my
(2 REBECCA SCHMUNK, 21 water had been shut off. | will make a
(31 being sworn to tell the truth, the whole truth and i3t copyofthat. These are my phone records
(¢ nothing but the fruth, testified and said as follows: (¢} of when I aitempted to call Aqua, the
13 EARING OFFICER:  Would you st OUPS and the PUCO.
(sy please provide your name and address? s} MS. VERRETT: Do you want them
(71 M3. SCHMUNK:  Rebecca Schmunk, (71 as records for the hearing or nol?
(8) Sech-m-u-n-K, 387 Seneca Drive, (8] MS. SCHMUNK:  Yes.
s} Montpelier, Chio. (3} MS. VERRETT: We will get copies
110} HEARING OFFICER:  Thank you. t10) and mark fhal as Exhibit 2.
(11} MS. SCHMUNK: 1 have questions (11) (Court Reporter marked Lake
(12 about the rale increase on Ihis paper «12] Seneca Exhibit 2.
(13} that we received, it says it is going to 13) HEARING OFFICER: I have
(1a} address several customer service issues. 127 completed the list of those who have
(15} Recently we had a leak in our water and (15)  signed in fo lestify. Al this paint, |
(16} ouryard, and to fix  we need o shut (1s)  will give anyone an opporlunity who wants
1171 off the water. \We need the water shut 17)  totestify. Step forward.
(12} off located in our front yard. 1t took {18) JAMES COCLMAN,
(19: me threa weeks of calling Aqua Ohio's (19; being sworn io tell the truth, the whole truth and
(20} service number before we finally got «z0)  nothing but the truth, testified and said as foliows:
(21} somebeody up {o our house to locate the (21) MR. COOLMAN: My name is James
122} shut-off, which ended up being Bill (227 Coolman, C-0-0<-m-a-n. My address is
(23} DBlakley. (23} 270 Senaca Drive, Montpeher, Ohio, |
(22) Whoever they were trying to t241 have one question, why do we have o use
Page 27 Page 30
(1) ¢contact at first could not be contacted (1) yourwater? Why can't we drill our own
i2) for ihree weeks, and then Bill Blakley (2] wells on our property? Is it deed
t3)  came up and jocated it in five minutes, (3) resirictions? Is that in the clause for
t4)  made an altempt two days later on a 14) Lake Seneca?
(s} Sunday to fix the water. We fixed one (5) HEARING QFFICER:  Asl
(61 leak. A few days later we realized there «6) indicated, previously, unfortunately this
t7)  were more leaks. \We made more atlempis (1) proceeding is limited in that it only
t8) tofixit. | believe it was three weeks (3) allows comment from you o be placed on
(2) later, | called a local excavater around 19) the record.
(10 here to come up and look at our water to (10) MR. COOLMAN:  That is one of my
{11} have it fixed. (11) comments,
{12} The same day | called them, that (12) HEARING OFFICER:  Bui thatkind
113} day Bill Blakley came up to my house, t13) of a question, | hope, can be answered by
112}  while we were not hame, and tumed off (12) one of the company representatives.
{15} ourwater. Three days laler, we got it (15) MR, COOLMAN:  The Board of
(1s; fixed. My bill is paid up. | have all t16) Healih lold me a couple years ago that we
(17) the times that | attempted calling Aqua, (17)  would be betler off te drill our own
(13} he teld me that we made ne attempt to fix t1s)  weills than for Aqua Chio, okay, 1o have a
(19) it. | cailed the -- the PUCQO and put a (19)  septic system in here, instead of a water
(zo) compiaint in. We had a backhee in cur 2oy system, and 75 or 80 percent of these
tz1)  yard to fix it. We cut down trees. We 121] people are probably on social security.
(22) cailed Levi Excavating. We made many, (221 We don't get a raise of 19 percenl on our
(23) many attempts tc fix this, and still had (231 wages. Sowhy should you? That's my
tzay our water turned off. (2z¢) conecermn. Where do you think we're going
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(1) fogetour money? Did you get a raise t1y do we have te pay every month an
(2 this year? ididnt. Thank you. 12y availability fee if we got to pay when
(1) HEARING OFFICER:  Thank you. (3 they taﬁ into my house'?
(a) LEONARD WARNER, (+) | know it sounds weird, but that
(s> being sworn to tell the truth, the whole truth and (s} is what we pay, an availability fee every
(6} nothing but the truth, testified and said as follows: 61 month and then a fee when we tap in.
1) EARING OFFICER:  Please provide (7 Thatis all | have 1o say. Thank you.
(g} your name and address. (&) HEARING OFFICER: uestions?
(9) MR. WARNER: Leonard J. Wamer, (9} MS. VERRETT:  No, Your Honor.
c10y 706 Seneca Drive, Monlpelier, Ohio. (10 HEARING QOFFICER:  Thank you. s
(11} HEARING OFFICER:  Would you {11y there --
(12) spall “ur name? (12) MR. DONZE: | didntsignin.
(13} R WARNER: W-a-r-n-e-r. The (13} HEARING OFFICER:  Gentleman in
(1) question | have, I'm just going lo tell (14} the back.
(15)  you two things that | know existed with {15} Ji DONZE,
(16) e and al the time it was explained how (16) being sworn to tell the truth, the whole truth and
(17)  and why this procedure was dene. First (17 nething bul the truth, testified and said as follows:
18y of all, before | get into that, this is {18} EARING OFFICER: Please provide
(19) like a bargaining unil with some of the {12} your name and address.
{20y unions and that. They are going to 120} MR. DONZE: My name is Jim
t21) threw, you know, the 12 percent at us and iz1)  Donze, 208 Seneca Drive, D-O-N-Z-E and |
(z2) trytc geta sure 7 or &, probably. Thal tz2)  geot ane queslion, what's ithe company's
(23) is how | lack at it, and now | will gel i23)  profl and loss done in the last two
t24) to the point that | want to stress here. i24) y@ars?
Page 32 Page 35
n | don't know how it can cost (1 HEARING OFFICER:  Well, this is
{2y more every year or evary five years to t2)  not a process to answar questions.
{33 tapintothatline. | purchased lots 20 137 Hopelully, you can speak to the company
{4) years ago in Toledg, Chio, then, about, {4) represeniative to get an answer to that
(s) probably, five ysars before that. The {5} question.
i6) costto lap into that main line 1hat was {¢) MR. DONZE: Waell, that's — the
t7)  putin by a developer, | found out what {7) bottom line is the real reascn they're
ta) the cost was before | purchased my iot. {8} asking for a rale increase, isn't it?
(s) Jwent down to the downlown office. They {3} HEARING OFFICER:  Well, that
f1e}  said you pay the running front foot of {10 would be ihe subject of the evidenilary
i11}  your lot for the construction cost at the ¢11)  hearing on Thursday.
11z} fime it was put in, {12) MR. DONZE:  Okay.
(13} Now, one that | looked at was {133 HEARING OFFICER:  Any questions?
114} back in the '40s and one was in the '60s. {14) Ms. VERRETT: No, Your Honar.
(15  Of course the cost in the '80s was higher {15) HEARING OFFICER:  Thank you.
{16} than the one in the ‘40s, but no matter (16} GENEVIVE CHIESA,
(17 what year you bought it after the '60s, {17} being sworn lo tell the truth, the whole truth and
{18}  you paid the same for the lot. If the (18} nothing but the truth, testified and said as follows:
119}  lof was bigger you paid more, but the {19} HEARING OFFICER:  Please provide
(zoy  Kind we are tapping into here has been {20} your name and address,
iz1) here ever since the development has been {21} MS. CHIESA;  Genevive Chiesa,
iz2; here. | can't see how that cost can go 22y C-HH-E-8-A, 660 Seneca Drive,
iz3)  up. It's not cosling them anymore. It's 123} Montpelier. | totally agree with what
(24 beenthere. Infact, Aqua -- | keep -- {24} most of these people said here tonight.
Page 33 Page 26
(1 they never putitin. It was put in by t1y  |iotally agree with just about
(zy another developer. That should be a flat 2y everything everybody said here tonight,
2y rale fee for assessability to that. (2;  and I'm not & year-round resident. I'm a
(a) _Now, | agree there should be a 4 summer resident.
ts) feeif you to get it 1o the other side of {s) And | will say, like Linda, the
t6) the road, you know, boring underneath the ts) waler has improved to a certain degres.
(73 road or something, but if it's just & t7)  However, we do not get any amount of
(&) lap-infee, | would like to know if tg) force in our water. it's the slowest
() someone could look into why other places (33 moving water | have ever seen in my lie.
(10y in northwest Ohio you pay the t10; | go back home to Livonia, Michigan, and
(11y  construction front ?’ootage at the time it 1113 | turn on the faucet and it just flows.
(12y was installed, not an increase that goes t12)  So we do not have a perfect water system
t13)  up. That's what | wanl to say. If (131 here.
1141 somebedy could look into that. | would (14) S0 I'm wondering, why would you
(15) appreciate that for us. t1s)  want an increase of 1Y percent, when you
116 | guess, | also should say, why (1s) have already had three different times of
(17} would the availability go up too? There () raising our rates hare? | think it's
(18 is no reasan for that. If | pay for my t18)  unjuslified. We pay, in Livonia,
t19}  house lot and then | own ancther lot, (133  Michigan, less than what we pay here and
(20} there's a minor fee. It's not a big ane, (20) we have a sewer system. Thankyou.
(21} but | still don't know why we get charged (21) HEARING OFFICER:  Any gqueslions?
iz2) fer that, to be honest with you, We pay (22) MS. VERRETT: Mo, Your Honor.
123) once that house is tapped in. Ithas (231 HEARING QFFICER:  Thank you.
(24} been available since you put it in. Why (28] PAULINE BELAU,
Page 3110 Page 36 (419) 255-1010 COLLINS REPORTING SERVICE, INC,
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(1) being sworn to tell the truth, the whole truth and {1} 1o be an evidentiary hearing on Thursday.
(21 nothing but the truth, testified and sald as fellows: (2} | keep hearing you say that will be done
(3 HEARING OFFICER:  State your (3 atibe evidentiary hearing.
t41  name and spell and provide your 14 Is what I'm understanding, then,
ts)  address. 151 all of the evidence that we are
16) MS. BELAU:  Pauline Belau, 18] presenting and so forth is going to be
71 B-E-L-A-UJ. My address is 568 Seneca (17 presented to the PUCO on Thursday, and
fgr  Drive, Mantpelier, Ohio, 43543, My &y then a decision s going to be made
io} complaint is that the water is net really 2y whether or not this increase will iake
110} great. We have very slow water flow at (10) place? Because | have never heard that
(113 our house, for showers and that. The (11) 1erm before. That's why | am asking.
(12} water pressure is very low, and another 112y Gan ayes or no just be - | just don't
(13} thing is, a Iot of times when I'm doing (13; understand the term evidentia%
(14} laundry, | getina hurry and | just {14) HEARING OFFICER: kay.
(15} throw a load in without letling the (15) MS. EARHART:  Aren't judges
116} washer fill first. | have ruined (157 allowed to al least explain their lerms?
(17} numerous things of ¢lothing because of an HEARING OFFICER:  I'm sorry for
(12} the water being so rusty. 11e;  not being so clear. As | indicaled, 'm
(19} It has been really gocd until (13) sorry | wasn't clear in the baginning.
1200 recenlly. Apparently there was a fire (z0) The Commission staff conducied an
(21} out here or something, and they had the (21) invesligattcn of the company after the
122y fire depariment out here using the izz) requesl for a rate increase, and through
1233 hydrant. And for some reason, betwesan (z3) that, as a result of that investigation,
124) thatand the road dust, using water for (2a) the staff completed a report addressing
Page 38 Page 41
i11 that, it tumed the water really bad, and (1} several issues that either support or
iz] |} guess everydcdy oul here was affacied {2) undermine {he rate increase.
(31 by it from what | hear, but | know we (1) That wili be the subject of the
(a) were, and | had clothes ruined because of {a) evidentiary hearing, those findings and
is) it. S0 the water isn't any better. {5} those points of the issues that support
(8) I mean, it is better as far as t6) or undermine the rafe increase, and its
71 nol as often, but still we are still ) atthose kinds of hearings thatthe
i8) getting rusty things in our water and it {8) company can put on witnesses 1o justify
19)  ruing 1he clothes all the time if you t9) it's rate increase, also the OCC
(10)  didn't fill the washer first and make (10} rapresents residentiaf customers like
¢11] sure that water is clear before you put 11y yourself, and may have -- may obhiject to
(12)  your laundry in. A lot of times when | (12} soms of those paints that will result in
(13) getin a hurry, | don't think. | just (13) @ rale increase. So thal is the subject
(12) throw il in and leave, thinking it is (14) of the evidentiary hearing. .
{15)  going to be okay, because most of the (15) MS. EARHART:  Okay. Thatis
(16) tirmeitis. Well, there has been enough (16) just aterm | had never heard.
(17) times that it has ruined enough laundry (17 HEARING OFFICER:  Is that any
(1a) for me that it isn't, (18) clearerto you? 3 there anyone else who
(19) And | just think if increases (x9)  would like to provide testimony? There
(za) are going to keep happening, why can'l we (20) being no further witnesses, this hearing
(21 just put in our awn wells. | mean, to me (21) is concluded. Thank you. | appreciate
(221 this is going to cost us more in the long {22} you coming out here and spending the
23} run than what a well would. That is all (23y  time.
t24) | have to say. Thank you. (24) (Proceeding concluded at 7:05
Page 39 Page 42
1) HEARING OFFICER: Questlions? 1y pam.}
(2) ME.VERRETT: Yes. You said (2) ---
27 that you had experienced trouble with (2
(4) water quality recently? (a)
ts) MS. BELAL: ~ Yes, like two weeks (s)
t6; ago. It was the same time, apparently, (&)
(1) when there was a fire out here — )
(8) MS. VERRETT:  Juiy 4th. ta)
(93 MS. BELAL:  Yes, | think it was )
t10)  July 4th, and | had done {aundry and | (10)
(113 just threw it in without realizing it and (1)
t1z) it ruined the clothes. (12)
(1) MS. VERRETT:  Thank you. (13)
(14} HEARING OFFICER:  Thank you, 1§ (12)
(1s) there anyore else? (15)
t16) MS. EARHART:  Ijust had one (18
(17)  question. (173
(1a} HEARING OFFICER:  You're still (18)
(1) under oath. (13)
(20) MS. EARHART:  Linda Earhart, (20
(213 again, |just have one question, because (21}
(22) you're using a term | don't understand, t22)
¢23) and I'm not sure how many other people, (23
(241 you're using ihe term that there's going 24)
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19:22; 29:15

simple [1] 247

sir [2] 233, 2517
sitting [1] 14:3
situation [1] 22:24
six [1] 8:21

slow [1] 3710
slowest [1] 368
social [3] 13:11; 24:7;
30:21

somebody [3] 14:3;
26:21; 3314

someone [2] 13:24;
339

somewhere [1] 20:13

son [1] 29:1

sorry (3} 22:19; 40:17,
19

sounds [1] 344
speak [1] 35:3
specialist [1] 522
spell [6] 10:7; 14:21;
18:5, 24:1; 31:12; 374
spending [1] 41:22
spots (2] 16:14; 19:2
staff (4] 7:15, 19; 40:20,
24

staffs {1] 7:20

stand [1] 612
started [2] 4.2, 22:3
state [7] 6:8, 10:7;
1;:20; 18:4; 37.3; 43:4,
statement (3] 9:24,
254, 284

statements [2] 912
step [1] 2917

steps (1] 4:23

stop [1] 22:5
straightened [1] 1720
street [2] 5:16; 6:8
stress [1] 31:24
subject [3] 35:10; 41:3,
3

suite [2] 5:16;6:8
summer [1] 364
sums [1] 7:20
sunday [1] 27:5
support [2] 41:1, 5
surcharge [1] 20:2
surprise [1] 156
swom [10] 10:4; 14:18;
18:2; 23:23; 26:3; 29:19;
31:5; 34:16; 36:17; 37:1
system (7] 18:17, 24;
20:3; 30:19, 20; 3812,
20

T --

taft [1] 18:22

talk [1) 9:19

talked [6] 11.18, 17,
17:19; 28:8, 10, 13
talking [3] 11:23; 14:10,
13

tap [6] 22:11,12; 32:3,
6;34:3, 8

tap-in [1] 33.8
tapped [1] 33:23
tapping [1] 32:20
teacher [1] 14:11
teaching [1] 14:11
technical {2] 24:8, 19
technologies [1] &:15
term [5] 3922 24;
40111, 13: 41:16

terms [1] 40:16
testified [10] 10:5;
14:19; 18:3; 23:24; 26:4;

2920, 31:6, 34:17;
3518, 37:2

testify [8] 4:17; 88, 12,
16, 24; 25:22; 2915, 17
tostifying [1] 93
testimony [1] 41:19
testing [1] 117

thank [30] 5:8, 9, 6:3, 4;
77,10, 11; 11:119; 13:13;
14:16; 17:11, 22; 18:18,
20; 2319, 25:12, 15;
26:10; 31:2, 3; 34:7, 1C;
35:15; 36:20, 23; 38:24;
38:13, 14; 41:21

there's [5] 8:17; 19:1;
22:8; 33:20; 39:24
they're [1] 357
thinking [1] 38:14
third [1] 136

three [6] &:11; 26:18,
27.2,8,15,36:16

threw [2] 31:21; 39:11
throw [2] 37:15; 3814
thursday [5] 8:5; 25:9;
35:11;40:1, 7

times [6] 11:16; 27:17;
36:16; 37:13; 38:12, 17
toilet [1] 1617

toledo [3] 12:6; 32:4;
43.8

tonight [3] 21:8; 35:24;
36:2

tarkelson [4] 14:17, 23,
24;17:18

totally [2) 25:23; 361
trade {1] 14:11
transcription [1] 43:6
treasurer [1] 21:11
trees {1] 27:21

trip {2] 16:13; 18:20
trouble [1] 393

true [1] 435

truth [20] 10:4, 5;
14:18, 18; 18:2, 3; 23:23,
24 26:3, 4; 29:19, 20;
31:5, 6; 34:16, 17; 35:17,
18, 37:1, 2

twice [1] 199

type [1] 256

T

undermine [2] 412, 6
underneath [1] 33:6
understand [2] 39:22;
40:13

understanding [2]
21.22,40:4
unfortunately [3] 16:12;
255, 306

unions [1] 31:20
unit [1] 3%:19
unjustified [1] 36:18
utilities [4] 4:3; 19:16;
21:13,18

utifity [1) 20:23
Y

verrett [19] 5:8, 13;
13:15, 21; 14:5, 23:3 6,
10, 16; 25:14; 28:18,
296, 9; 34:9; 3514,
36:22; 39.2, 8,13
viable 1] 24:21

Wa-

w-a-r-n-e-r [1] 31:13
wages [2] 24:15; 30:23
walked [1] 2517

wall [1] 11:23

wants [1] 29:16
warner [4] 31:4,9, 13
wash [1] 11:12
washer [2] 37.18; 38:10
water [54] 422, 7:1;
11:3,5,6,7,9, 12; 128,
11,19; 15:3, 5, 11, 19;
16:4, 5, 15, 17, 20, 22;
17:5; 18:22; 20:23; 228,
10, 12; 24:23; 26:15, 17;
27:5, 10, 15, 24; 28:5;
29:2; 3001, 19; 36:6, 8, 9,
12; 37:9, 10, 12, 18, 24;
38:1, 5, 8, 11; 39:4
watering [1] 12:16
we're [2] 24:20; 30:24
we've [1] 1812

waeks [4] 26:19; 27:2,
8: 30:5

weird [1] 34:4

wells [3] 302, 18;
38:21

west [1] 518

what's [41 124, 11;
18:10; 34:22

whereof [1] 437
whoever {1] 26:24
willcox [1] &7

wish [2] 816; 25:21
witness [6] €:16; 17:24;
23:21; 25:24; 43:7
witnesses [3] 8:7; 41:8,
20

wondered [1] 22:23
wondering [1] 36:14
work [1] 16:11
written [1] 21:16

-Y -

yu-r-i-¢-K [1] 6:6
yard |3] 26:16, 18;
2721

year [5] 21:4, 5; 31:2;
32217

year-round [1] 36:3
years [8] 11:14; 1812,
22 30:16; 32:2, 4 5;
34.24

yours [1] 23:12
yourself [2] 6:13; 41:11
yurick [3] 64,8 22

From right to yurick
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Agua Ohio, In¢, T: 1.877.WTR.AQUA or 1.877.987.2782
8644 Station Streat F: 440,255.6522
Mentor, OH 44060-4316 www.aquaohic.com
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/ DATE_ ﬂ
yd Collins Reporting

Ms. Rose Bowen, Treasurer

Lake Seneca Property Owners Association, Inc.

437 Iriquois Street :
Montpelicr, O 43543 -

Dear Rose:

Re: Liens Filed by Sencca Utilities, Inc. (Delinquent Customer Accounts)

This letter is written as a follow up to your inquiry in connection with certain
liens that had been filed by Seneca Utilities, Inc. Please be advised that Aqua

Ohio, Inc. has no “interest” in said liens and does not need to be contacted
regarding such matters.

Sincerely,
AQUA OHIO, INC.

L A pen

Louis S. Kreider -
Vice President and Division Manager

cc: James L. Delcamp, President, Lake Seneca property Owners Assoc., Inc.
Georganna E. Hartz, Customer Service Manager, Aqua Ohio, Inc.

An Agua Amverica Company


http://www.aquaohio.com
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Invoice Number Account Number  Date Due Page
2425639510  986338986-00001 O7/30/10 SHoi 28

Detail for Rebecca Schmunk: 419-799-1569

Voice
Alrtime  Losg Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chys Total
6/05 10:45A 0000000086 Dff-Peak N&W,CallvM Delta OH Volea Mall CL 2 — - —
605 11412A 419-485-3732 Otf-Peak M2MAdow Swanion OH Montpelier OH 1 —_— —_— —_
605  11117A  419-485-3732 0ff-Psak M2MAllow Swanton OH Incoming CL 3 — - -
605 354P A19-485-3732 Off-Peak  M2MAlow Swanton OH Mentpelier OH 3 —— - -
805  4:26P 419-485-3732 Off-Peak N2MAllow Wausean OH incoming 6L 4 —_— —_ -
BO5 420 4194853732 Off—Peak MZMAlow Wauseon OH Morpeller OH ? -— - -
605  4:31P  419-485-3732 Off—Peak M2MANow Archbold OH Mortpelier CH 1 - - -
6/05  4:32P  419-485-3732 Ofi—Poak M2MMlow Wauseoh OH Monipstier OH 1 - —_ -
605 4330 419-485-3732 Oft—Peak M2MAMow Wausaon OH Monipalier OH 1 - - -_
65 434P 419-4385-3732 Off—Peak M2MARow Archbold OH Montpeliet OH 1 _— _ —_—
805 434F 410-4BR-3732 Ofi=FPeak M2MAllow Archbold OH Montpeller OH 1 — —-_— —
65  4:34P  4189-485-3732 Off-Peak M2MAllow Archbold OH Montpedier OH 1 —— — —
605  4:35P  419-485-3732 Off-Paak MzMAllow #Archbold OH Mankpalisr OH 1 -_— - —
6405  4:35P 419-485-3732 Ofi-Peak M2MABow Archbold OH Mantpafiar OH 1 — - —
605 439 419-485-3732 Off-Peak M2MAllow West Unity GH Mantnelier GH 1 — - -
605 439 419=-485-3732 Dif=Peak M2MAllow West Unity OH Mantoelier OH 1 — —-— -
6/05 10:08P 419-485-8600 Uff—Peak NEW Montpelier CH Montpedier OH 2 — -_— —_
605  10:12P  419-485-9600 Off—Peak N&W Mentpelior OH Insoming CL 1 —_— — —
606  1:11A  413-4B5-4555 Dff-Peak M2MAllow Fioneey OH Incoming €L 3 — — —_—
6/06 10:56A 419-836-5143 Off-Peak N&W Montpafler OH Bryan OH 3 —_— —_ —
6/06 5387 419-536=-5143 Dfi-Peak NEW Bryan OH Bryan OH 1 - - -
506 541  4719-636-5143 Off—Peak NEW Bryan DH Bryan OH 1 - _ -
607 957A 419-485-3732 Peak  M2MAllow Swanton DH Incoming £L 1 — — -
607 11:54A 419-485-3732 Peak  M2MAlow Swanton OH Meontpeler OH 1 - —_ -
607 12.01P 418-485-3732 Peak  M2MATlow Metarrora OH Montpalier OH 1 — —_ -
6407 12.02* 000-000-0085 Peak  PlanAllow.Callvid Delta OH Voice Mail 6L 1 _— —_ -
607 12.03F 419-485-3732 Peak  M2MAllow Detta OH Incoming CL 3 — — -
6/07 12:30P 410-485-3732 Peak  M2MAllow Swanton OH Montpelier OH 2 - — —-—
6/07 12:32P 413-485-3732 Peak  M2MAllow Delta OH Montpeller OH 2 - —_ -
B8/07  2:46P  410-822-D199 Peak  PlanAllow Wauseon OH Delta OH 2 - - —
67  250P 4180756162 Peak  M2MAllow Wauseon OH Bowlnggren OH 1 - ot -
6/07 317 888-511=-1077 Peak  FlanAllow West Unity OH Tol-Free CL 1 — — -
607  351P  419-636-2454 Peak  PianAllow Mantpelier OH Bryan OH 1 —_— - —_
6/07 353 419-485-3732 Peak  M2ZMAHow Maonipelier OH Incoming CL 5 -— - -—
RN 403P  419-RIR-7454 Peak  PlanAllow Pinnerr DH Rrvan > -_— — —_—



Inyoice Number Account Number

DateDue Page

Pueo

24256339510  986338986-00001 07/30/40 50of28
Detail for Rebecca Schmunk: 419-799-1569
Voice
Altiwe  Long Dist/
Date Time Number Rate  Usage Type Orginattan Destination Min. Charges  Other Chgs Tatal
605 10:45A 000-000-0086 Off-Pegk N&W,CallvM Defta OH Volce Mall CL 2 - — —
606 11:12A  415-485-3732 Off-Peak M2MAlow Swanton OH Monitpafier GH 1 — —-_— _—
605 1117Ah  419-485-13732 Off—Peak M2MAllow Swarton OH [neeming CL 3 — — -
605  354P 419-485-3732 OffPeak MZMAllow Swanton OH Montpediar OH 3 —_— - -
605  4:26P 419-485-3732 OffPeak M2MAllow Wauseon OH Ingoming CL 4 — —_— —_
605  4:20P A19-435-3732 DifPeak MzMAkow Wauseon OH Mantpelier OH 2 —_— _— -
605  431P 419-485-3732 Oft—Peak M2MABow Archbeld OH Montpalier GH 1 — - —
605 432P 419-485-3732 OffF—Peak M2MAllow Wausaen OH Moatpelier OH 1 — —-— —
605  433F 419-485-3732 Dff-Peak M2MAllow Wausson GH Mentoedier OH 1 — - —
605  4:34P 419-485-3732 Off—Peak M2MAllow Archhold DH Moantpelier OH 1 — - -
605  4.34P 419-485-3732 Dff=Peak M2MAlow Archboid OH Montpelier OH 1 — _— ——
605  4:24P  410-485-3737 Off-Peak M2MAllow Archbold OH Montpelier 6H 1 -— —_— -
05 435  410-485-3737 Off=Peak M2Allow Archbold OH Montpelier GH 1 _— — -
605 435 4719-485-3732 Off-Peak M2MAlow Archibold OH Montpefier OH 1 —-— e ——
605 439 419-485-3732 Ofi—Peak  M2MAllow West Unity OH Montpekier OH 1 -— — -
605  4:39P 419-485-3732 Off—Peak  M2MARow Wast Unity OH Montpeker OH 1 —_ —_ -
6/05 10080 419-485-0500 Of—Paak NEW Montpzlier OH Mantpelier OH 2 —r— —_ —
605 1012 419-485-9600 Dft-Peak NEW Montpeliar OH Incoming CL 1 _— — -
6/06  1:11A  419-485-4555 Ofi-Peak M2MAllow Pionesr OH Incoming CL 3 — - -
6/06 10:56A 413-636-5143 Off-Peak N&W Montpefier OH Bryan OH 3 — - -
606 5387 419-636-5143 Off-Peak Nav Bryan DH Bryan OH 1 — — —_
G606 541P  419-636-5143 Oft-Peak N3 Bryan OH Bryan OH 1 — — -
6/07 o57A  410-485-3732 Peak  M2MAllow Swanton OH Incoring CL 1 — - -_
607 1154A 419-485-3732 Peak  M2MAllow Swanton OH Montpelier OH 1 _— — —
607 12:01P 419-485-3732 Peak  M2MAllow Metamera OH Montpelier OH 1 _— — -
B07  12:02P 000-000-0086 Peak  FlanAliow CallvM Defta OH Voice Mail CL 1 -_— — -
B/I07 12:03F 4184853732 Peak  M2MAMIow Defta OH Incoming GL 3 _— —— -—_
B/07 12:30P 419-485-3732 Peak  M2MAow Swanton OH Montpekier OH 2 —_— — -
6/07 12:32F 419-485-3732 Peak  M2MAllow Dalia OH Monipelier OH 2 —_— - -—
6/07  246P 419-822-0199 Peak  PlanAliow Watsean OH Dalta OB 2 — -_ —_
6/07  250P 419-575-6162 Peak  M2MAllow Wanseon OH Bowinggren OH 1 — — -
607 X179 888-511-107¢ Peak  PlanAllow West Unity OH Tol-Frea CL 1 —_— — _
607  351P  419-635-2454 Peak  PlanAllow Manipelier OH Bryan OH 1 —_ - —
607  358F 419-485-3732 Peak  M2MAllow Montpskier 0H Incoming CL 9 - -_ -
607  403F  419-636-2454 Peak  PlanAllow Pizheet OH Bryan OH 2 — — -
L BT 405F  419-661-2889 Peak  M2MAllow Montpeier OH Bryan OH 1 — — —
\}‘Py 6/07  4:07F 419-485-3732 Peak  M2MAllow Montpelier OH Montpahier OH 2 _— —_ —
O\Bx('/‘" 607  A:10P  BT7-DAT-2782 Peak  PrnAllow Pioness OH Toll-Free CL 4 — — -
~=  G7 414P 877-937-2782 Peak  PlanAllow Pionesy OH Toll-Fres CL 14 —_ — -
67 4:28P  419-557-2889 Peak  M2MAllow Pioneer OH Bryan OH 2 - -_ -
6/07 430P 418-485-3732 Peak  M2MAllow Pioneer OH Monpeller OH 1 —_ — —
607  431P  419-485-3732 Peak  M2MAllow Pianeer CH Inceming CL [ - — —
= 6/07  4:39P  B0O0-686=-E570 Peak  PlanAiow Maotpslisr DH Tol—Free CL 1 -_— - —
Q 6/07  440P  211-000-0000 Peak  PlanAllow Moittpelier OH 4115earch CL 3 — 1.89 1.99
/ 6/07  442P B14-466—7330 Peak  PlanAllow Fioneer OH Columbus OH 2 —_— - el



Invoice Number Account Number  DateDue Page
2425639510 906330985-00001 07/30110 Gof28

Detail for Rebecca Schmunk: 419-799-1569
Voice, continued

Mrtime  Lowg Dist/

Time  Number Rate  Usape Type DOriggnation Deatination Min. Cirarges  Giher Chigs Total
E07  443F B00D-6B6-7326 Peslt  PlanAllow Pionesr OH Tol=Free (L 8 — — ~—
€07  647P MO—ODO—dDSE Feak  PlanAllow, Callvik Montpefier OH Volce Mail CL 1 — _— -
6407  B45P 419-636-5143 Feak  PlanAllow DMontpelier OH Bryan OH 2 — —_— _
608  Q48A 419-4B5-3732 Peak  MZMAliow Swanton OH Ingoming CL 2 -— - -
6/08 231 A18-4B5-4555 Peak  M2MAllow Delta OH Ingeming GL ] — _ -
6/08  Z2A0F  411-000-0000 Peak  PlanAllow Waugeon OH 4115earch CL 1 —_ 1.99 1.98
6/08  240F 419-445-2015 Peak  PlanAllow Wauseon OH Archbeld CH 2 — - -
6/08 248 419-443-2015 Peak  PlanAltow Wauseon OH Archbold OH 5 —-— —_ i
6/08 2537 000-000-0088 Peak  PlanAllow GallvM Wauseon OH Vaice Mail GL 1 — — -
6/0B  Z253P  419-485-0800 Peak  PlanAllow Waussan OH Montpelier OH 1 — -_— -
6/08  254P  419-553-9013 Peak  PlanAllow Wauseon OH Bryan CH T - - -
808 300P 413-485-37%2 Peak  M2ZMAIow Archbotd OH Montpzkier OH 1 -— —_ -
6/08  355P 413-485-3732 Peak  M2MAlow Pioneer GH Maonipeker OH 1 —— — —_—
6/08 423  419-485-4555 Peak  M2MAllow Pioneer CH Incoming CL 5 — -_ —
6/08  429P 419-485-4555 Peak  M2MAllow Picneer CH Incoming CL 1 - — —
6/08 5:35P 4194853732 Peak  M2MAllow Montpefier OH Montpelier OH 2 —_— —_ -
8/08  S5:36P 419-485-3732 Peak  M2MAllow Montpelier OH Montpsber OH 1 -— — —_
B/08  5:37P  419-435-3732 Peak  M2MAlow Mantpslier 04 Mortpelier DH 2 - —_ —_—
BB 539 4719-485-3732 Peak  M2MaAllow Mantpelier 0H Montpelizr OH 2 — - -—
g8 74P 418-485 4555 Peak  M2MAllow Montpelier GH Incoming CL 7 —_— — -
6/0B  7:36P 419-485-3732 Peak  M2MAllow Montpelier OH incoming CL 3 - - -
E/08  740P 419-4RA- 455G Peak  M2IMAiow Pioneer OH Monipalier OH 2 - —_— -
B/0B  743P 419-420-4213 Peak  PlanAllow Tarmpeliar OH Findiay OH 1 — - -
608  744P  419-485-4555 Peak  M2ZMAllow Pioneer OH Montpelier OH 1 —_— — -
6/0B  745P 419-485-3732 Feak  MZMAHow Mantpelier OH Montpelier OH 1 - - -
6/08  7A6P 419-485-4555 Peak  M2MAlow Monrdpefier OH Montpelier OH 1 -— — -
B/ T47P  410-485-3732 Peak  M2MAllow . Montpetier OH Montpaléer OH 1 - —_ -
6/08  748P 419-420-4213 Peak  PlanAllow Pioneer OH Findtay DH 5 —_— —_— -_
608  T:53P 47194854555 Peak  M2KAllow Mardpelier OH Montpelier OH 1 —_— — -_
G/08  7:53F 418-739-1027 Peak  PianAllow Mantpelier OH Bryan OH 1 — - -
608 THP 419-377-7900 Peak  M2MAllow Montpelier OH Toledo OH 1 - - -
€/08  T:B5P  419-485-3732 Peak  M2MAllow Montpelier OH Mordpetisr OH 1 - —_ -
E/08  7:56P  419-485-9600 Peak  PlanAllow Montpeller OH Mantpsllar OH 1 —_ — —
608 &00P 419-485-8600 Peak  PlanAllow Montpelier OH Monipelier OH 1 —_— —_ —
608  8.01P  419-377-7900 Peakk  M2MAliow Montpelter OH Toledo OH 2 — —_ -_—
6/08  804P 419-485-4555 Peak  MZMAliow Pionear OH Montpelier OH 1 —_— - _
6/08  2:04P  419—485-0600 Peak  PlanAllow Montpelier OH Incoming CL 1 — — —
6/08  8:05° 411-000-0000 Peak  PlanAllow Montpetier OH 411Search L 1 - 1.99 1.68
B/08  B.06F 419—485-B900 Peak  PlanAllow Montpeiler OH Montpelier 0H 1 —_— _ -—
6/08  8:.08f 419-377-7900 Peak  M2MAllow Montpslier OH ncoming CL 2 — — -
6/08  BA7TP  419-485-0500 Peak  PlanAllow Montpelier OH Montpetier OH 1 -— —_— —
6/08  8:22P  419-377-7000 Peak  M2MAlow Mantpelier OH Incoming CL 1 — — —
6/03  8:23P 419-485-0B00 Paak  PlanAlow Momtpelier OH Incoming CL 1 — — —
608  B:29P 419-485-455% Peak  MZMAllow Pioneer OH Montpelier OH 3 —-_— —_— -
608 @10P  419-485-4555 0f-Peakk M2MAllow Pioneer OH Incoming Gl 1 - - -
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Invoice Numbar Account Number  Date Due Page
2425639510 986338986-00001 07/30/10 7o0t28

Detail for Rehecca Schmunk; 419-739—-1569
Voice, continued

Mirtime  Long Dist/

Date  Time  Mumber Rale  Usage Type Grigination Desfinatien Min. Cherges  (ther Chys Total
6/08 8:53%  419-377-7900 Oif—Peak  M2MAllow Montpelier OH Incoming CL 4 — Gl ——
6708 10:00P 520-820-4458 Off-Peak M2MABsw Pisneer QH Incoming Gl [ — — —_—
508 10:06P 8004684357 Off—Peak  NEW Flonesr OH Tall-Free GL 12 — —_— -
5/08 10:4/P 419-636-3151 Off=Peak NEW Maontpelier GH Incowing GL G - -_ -
608 11:04P  419-485-3732 Off—Peak M2MAllow Montpetier OH Incoming CL 2 -_— - _—
6/08 11:08P 419-636-3151 Off—Peak NEW Montpelier OH Bryan OH 8 - -_— —
6/08 11118 419-485-3732 Oft-Peak M2MAllow Picneer OH Nontpelier OH 4 — _ —_
608  11:59F 419-485-3732 Off-Peak MZMMow Montpelier OH Montpeiier OH 2 —_— _— —
609 12037 419-485-3732 Off—Poak M2MMow Montpelier OH Momipetier OH 1 -— — -_
6/0¢  T.07A 419-485-3732 Off-Peak M2MANow Mortpaliar QH Monitpelier OH 3 - _ —
605 6024 419-8322-3147 Peak  PlanAliow Mantpatier OH Dela OH 2 — - -
800 6:30A 419-822-3117 Peak  PlanAllow Montpalier OH Delta OH 1 — — —
6A9  10:18A  419-4R54555 Peak  M2MAllow Delta CH Montpeller OH 8 - —_— —
B9  11:59A 419-485-9600 Peak  FlanAllow Dalta OH Montpelier CH 1 - - i
B9 12:41P  419-485-9600 Peak  PlanAllow Detia OH Montpalier GH 18 — — -—
608  1:43P 419-485-3732 Peak  M2MAllow Defta OH Mantpalizr OH 3 — —— —
69  2:24P  415-485-3732 Peak  M2MAlow Swanton OH Montpalier OH 5 — — —
69 2:29P 419-485-3732 Peak  MZMAHow Defta OH Montpefier OH 9 —_— — —
6/08 237 419-4B5-3732 Peak  MaMAllow Wauseon OH Montpekier OH 1 - — —_
600  238F 419-485-3732 Peak  M2MAllow Wausaon OH Maonipslisr OH 1 — — —_
6/08  250P 419-485-4565 Peak  M2MAllow Archbold OH Monipelier OH 1 - - —
6/09  431P 419-485-4555 Peak  MzMAllow Pioneer OH Montpelier OH 1 — —_ _—
6/09 T38P 419-485-4555 Peak  M2MAllow Montpetier OH Incoming CL 3 —_— _— —_
609  B.07P  419-485-3732 Peak  M2MAllow Fionesr CH Montpelier 0H 1 _— _— _
69  BS5P  419-485-3732 Peak  M2MaAllow Montpaliar OH Montpelier OH 1 o — —
6/09  B.56P 419-485-9600 Peak  PlanAllow Pionesr OH Monipetier OH 1 —_ —_— —_—
6/  aB6P  419-485-4555 Peak  M2MAliow Montpelier OH Montpeller OH 1 e — —
6/09 B57P  419-485-3732 Peak  M2ZMAllow Montpelier OH Manipelier OH 1 —_— —_— —
/09 858" 419-485-9600 Peak  PlanAllow Montpelier OH Montpelier OH 1 — e -—
610  12:26F 410-485-3732 Peak  M2MAllmw Deldta OH Montpalier OH 2 — — —
610 12:36P  411-000-0000 Peak  PlanAllow Daita OH 411Seach 1 — 1.89 1.80
610 1231P  419-445-2015 Peak  PlanAllow Delta GH Archbeld OH 1 - — —
610 248P  419-445-2015 Peak  PlanAllow Swantan OH Archpold OH 4 - — —
610  301P 419-485-4855 Peak  M2MAllow Wauseon DH Montpsier OH 3 _— — —_
6710 820 88B-511-1077 Peak  PranAllow Weat Unity OH Tek—Free CL 2 — — —
610 322P  419-445-2015 Peak  PanAllow West Unity OH Archbald OH 3 _— _ —
B0 340P 877-937-2782 Peak  PlanMlow Montpelier OH Toll=Free CL 0 —_ — -
B0 4:26P  419-485-3732 Peak  M2MAllow Mortpelier OH incoming CL 3 — - _
BAD  4:28P 418—4R5-3732 Peak  M2MAllow Montpsiier OH Montpelior OH 1 - — —_—
BAD  438F 418-B36-3143 Peak  PlanAllow Ploneer OH Bryan OH 1 —_ - —_—
BHD  5:44P  520-820-4453 Peak  MZMAllow Pioneer OH Turson AZ T —_ - —
6D 5:26P  413-575-5912 Peak  MzMAilow Pioneer OH Incoming GL 1 —_ - —
BAD  5:MP  419-575-5812 Peak  M2MAllow Piorieer OH Incoming CL 7 - - —
BAD  §52P A419-575-B812 Peak  M2zMAllow Fioneer OH Bowinggren DH 1 — — -
610 757P  419-485-9800 Peak  PlanAllow Marpeliar GH Incoming CL 4 — —— -
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60 %44P  415-485-9600 Off-Peak NE&W Mortipelier OH Incoming CL 1 — - -
611 9408 415-822-019% Peak  PlanAtiow Pioneer OH Defta OH 1 -— - -
8A1  10:08A 4188220199 Peak  PlanAllow Montpelier OH Delta OH 2 — — —
BA1 10:11A  888-511-1077 Peak  PlanAllow Montpesier OH Toll-Free CL 2 — - -
BAT  12718P  567=239-6245 Peak  PlanAllow Montpeier OH Incoming CL 2 —_— —_ —_—
BT 237F  000-000-0086 Peak  PlanAllow,Callid Ploneer OH Voice Mail CL 1 — —_ —
8§11 316P  557-239-5248 Peak  PlanAllow Monipelier GH Bryan 011 1 — — —
611 X21P 419-836-5143 Peak  PanAlow Pionesr OH Bryan OH 1 — e -
6/11  325P 419-636-5143 Peak  PlanAllow Monipelier 0H Bryan OH 1 — - -
611 325F 419-636-3222 Peak  PlanAlow Monipelier GH Bryan OH 17 — — -
€11 401P 418-485-3732 Peak  M2MABow Montpelier OH Incoming CL 2 —_ _ -—
611  404P 419-636-3222 Peak  PlanAllow Montpelier OH Bryan OH 1 - - -
B/11  405P 557-239-B246 Peak  PlanAllow Montpelier OH Bryan OH 3 - —_ -
611 4:08P 413-485-3732 Peak  M2MAllow Monltpelier OH Monlpelier OH 4 — —_ -
611 B12P 418-485-3732 Peak  M2MAllow Montpelier OH Incorming CL 2 - — -
6/11 g4dP  419-485-3732 Dff-Peak M2WAllow Montpelier OH Montpelier OH 1 — - —
6/12  10:24A 419-485-3732 Dff—Peakt M2BtAllow Delta OH Montpalier OH 1 — — -
612 10:26A 419-737-141 Dfi=Peak NEW Delta OH Fionesr OH 1 — —_ —
612 10:26A 419-536-5143 Ofi-Peak NEW Delta QH Bryan OH 1 —-— - -
612 10:27A 567-236-6246 Ofi-Peals NEW Swanton DH Bryan OH 1 —_ - -
612 10:28A 418-630-3064 Ofi-Peak  M2MAllow Delta OH Bryan OH 2 - —_ —
612 10:30A 419-485-3732 Ofi-Pealc M2MAllow Delta OH Montpeler 0H 1 — — —
612  10:58A 567-239-E246 Ofi—Peak  NZW Swanton OH Bryan OH 1 - —_— —
612 10:58A 567-239-6246 Ofi-Peak NZWY Delta OH Bryan OH 1 — _ —
612 10594 567-239-6248 Ofi—Peak NEW Deita OH Bryan OH 1 —_ - -
12 11004 419-798-1007 Ofi-Peak NaW Swanton OH Bryan OH 1 — "'" -
B2 11:00A 419-636-5143 DH-Feak NEW Swanten OH Bryan OH 3 — - -
612  11:31A 419-536-5143 Ofi-Paak NEW Swarnton OH Bryan OH 1 — - -
612  11,32A 567-239-8246 Ofi-Psak N&W Swanton OH Bryan DH 1 —_ —_ —
6M2  11:33A  587-239-5246 Ofi-Peak NEW Swanton OH Bryan DH 1 - — -
B2 11:33A 419-799-1027 Ofi-Peak NEW Swanton OH Incoming CL 3 —_ - -
EA2  1:20P  419-485-3732 Off—Peak M2MAEow Dalta OH Montpefier OH 1 -— - -
B2 251P  419-636-5143 Off-Peak NeW Swanton OH Incoming GL 2 — - —
B2 3.02P  419-485-3732 Offi—Peak MZMAlow Swanton OH Incoming CL 2 _— —_— _—
612 4:37P 888-511-1077 Off—Peak NEW Bryan OH Toll-Fres CL 2 — _— —
B2 5:45F 419-551-6348 Off-Peak M2MAllow Bryan OH Incoming GL 2 _ - -
612  G47P  419-575-6162 Qff=Peak M2MaAllaw bantpelier OH Bowinggren OH 1 - — -
B2 5:41P 727-473-0966 Off-Peak NEW Mantpelier OH Clearwater AL 10 - —_ -
612 549 419-485-3732 Ofi—Peak M2MAHow Montpelier OH Mortpelier OH 1 —_— - -
612 8:51P  419-485-3732 Off—Peak M2MARCwW Fioneer OH Wontpesier QH 1 C— —_ -
6/12  939F 419-485-3732 Off—Peak M2MMow Fionger OH Incoming CL 1 — - -
613  T47A  419-485-9G00 Off-Peak NEW Montpelier OH Mentpelier O 2 — -_ -
613 :17A  419—485-9500 Off—Prak NEW Pianesr OH Mentpelier OH b _ — —
613 918A  419-553-5013 Dff—Peak NEW Mantpelier OH Bryan OH 1 - — -
613 9327 419-485-4535 OffPeak M2MAHow Pioneer OH Montpelier OH 1 _— - —_
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505  B:00A 419-551-2888 Peak  M2MAllow Montpefier GH Incoming CL 4 _— - —
55  314A  419-485-4701 Peak  PlanAllow Pionees OH Incoming CL 4 - - -
505 1211P  418-485-4791 Peak  PlanAlow Montpelier CH Montpelier aH 2 — —_ —_—
505 T1:42P 419-485-3732 Peak  M2MAllow Bryan OH Ingoming CL 1 —_ —_ o
505  1:52P  419-435~-3732 Peak  M2MAlkw Bryan OH Montpelier OH 1 - — —_
505 X45P 419-636-6725 Peak  FlanAllow Bryan OH Bryan OH 3 b - -
505 ZH1P  419-4385-3141 Peak  FlanAllow Bryan OH Meontoelier OH 3 _— —_ —
505  254P 419-822-3190 Peak  PlanAliow Bryan OH Dela OH 5 - - -
505  J00P  419-636-3118 Peak  PlanAlow Bryan OH Bryan OH 1 b — e
505  3:2BP 419-A53—2810 Peak  PlanAlow Bryan DH Ney OH 1 —_— -— -
505 550P 419-485-3732 Peak  M2MAllow Bryan DH Montpelier CH 1 _ — —
505  B:37P  419-435-3732 Peak  MZMAllow Bryan DH Incoming EL 1 — - —
S05  E3BP  419-485-3732 Peak  M2MAlow Bryan OH Montpelier OH 1 — ~ —
505 645F  419-485-3732 Peak  M2MAllow Bryan OH Monipelier OH 2 —_ _— —
BO5  T07P  419-367-4335 Paak  M2MAllow Montpelier OH Toledo OH 2 — - -
55 7230  419-575-B162 Peek  MZMAow Montpeker OH Bowinogren CH 1 - - -
5M6  8:1BA  419-536-5143 Pezk  PlanAllow Manipalier OH Bryan DH 1 - — —
506 S17A 418-799-1027 Pezk  PlanAllow Bryan DH Bryan OH 2 - - -
506 947h  413-485-3732 Peak  M2MAllow Montpelier OH Montpelier OH 1 - —_ -
E/06  9:59A 413-4B5-4555 Peak  M2MAllow Pioneer OH Montpefer OH i — - —
5/06 10:12A  300—77/7-1413 Peak  PianAllow PFionesr OH Toll-Free CL [ - _— -_—
506 10:39A  419-636-5143 Peak  PlanAllow Montpeliar OH Bryan OH 12 -— _ -
E/06  10:55A  80D-772-1413 Peak  PlanAllow Pionges OH incoming CL 1 - - -
S/06 11:14A  419-636-5143 Peak  Planéllow Pionger OH incaming GL 8 - —_ —
5/06 11:25A 919-819-5517 Peak  M2MAliow Montpeller OH Chapelhill NG 1 — - -
5/06 11:32A 419—485-3732 Peak  M2ZMAliow Montpelier OH Incoming CL 2 —_— - -
506 12-01P  419-485- 3732 Peak  MZMAllow Pionesr OH Incoming Gl 1 — —— -
506 12:29F 4194853732 Peak  MZMAllow Manlpelier OH Incoming CL 4 _— - -
506  1.28F 418-485-3732 Peak  M2MAlow Montpelier OH Montpeliar OH 1 — e -
506 1:31F  419-485-3732 Peak  M2MAllow Momtpelier OH Monipeder QH 1 —_ — _
506  1:32P 419-485-3732 Peak  M2MAllow Montpelier OH Incoming CL 5 - — _
56 157P 419-799-1027 Peak  PlanAllow Pionesr OH incoming CL 5 - — -
5/0B  2:17P  BG6E-471-5503 Peak  PlanAllow Pinneer OH Tol-Free CL 1 - — —
506 2:22P  B00-493-1625 Penk  PlanAllow Pioneer OH Toll-Free CL 2 _— — —
5/06 2:56P 419-636-89011 Peak  PlanAllow Pionear OH Bryan DH 5 — - -
506 3.03P 419-635-2454 Peak  PlanAllow Montpelier OH Bryan OH 1 - — -
5/06 338 419-636-2454 Peak  PlanAllow Pionesr OH Bryan OH 2 —_ — —
5/06  4:04P 419-536-1164 Peak  PlanAllow Pioneer OH Bryan OH 3 o — — -
5/06 419 419-446-2501 Peak  PlanAllow Pioneer OH Incoming CL 1 — —_— -
506 43580 419-633-4100 Peak  PlanAllow Piofeer OH Incoming CL 2 _— — -
5/06  4:36P  419-799-8051 Peak  PlanAllow Pioneer OH Incoming CL 3 — - -
5M6 551P 419-530-3364 Peak  M2MARow Fioneer OH Bryan OH 1 - — -
56  BIP 419-485-3732 Peak  M2MARow Fioneer OH Incoming CL 2 - - -
506 735 419-485-3732 Psak  M2MARow Pionear OH Montpelier OH ] — - -
506  7.36P 419-485-3732 Peak  M2MAlow Ploneer OH Montpedler OH 1 - - —
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56 T3P 419-485-3732 Peak  M2Malow Pionzer OH Incoming L 2 — — —
506 T52P  419-485-8732 Peak  MZMAllow Montpelier OH incoming CL 2 —_ — —
506 &41P 4185756162 Off-Peak M2MAllow Menipelier OH Bowinggren OH 1 - — -
806  O59P  419-575-6162 Off-Peak M2MAllow Fioneer OH Incomlng CL 2 _— — _—
507 1:13P  419-485-3732 Peak  M2MAllow Monipelier OH Incaming CL 1 - — _—
507 1:331P 419-B36-2454 Peak  PlanAllow Montpelier OH Bryan DH 3 - —_— -_—
507  237P  915-519-5517 Peak  M2MAllow Montpetier 04 Incoming CL 8 - — —
507  5:50P 419-485-4555 Peak  M2MAllow Mantoesier OH Incaming CL 4 - —_ -
507 S0P &8B-511-1077 Feak  PlanAllow Montpekier OH Tol—Free OL 3 - _— -
508  844A BBE-511-1077 Ofi-Peak NEW Manpelier OH Tol-Free CL 3 - - -
5/08 11134 419-4B5-3732 Ofi-Peak M2MAllow Detta OH Mordpelier OH 1 — - -
5/08 11:15A  419-485-3732 Oti=Peak M2MAHow Swanton OH Montpafisr OH 3 — _ -
5/08 11:31A  419-485-3732 Off-Peak M2MAlow Sivanmn OH Montpefiar OH 2 _— — —
5/08 12:16F 419—485-3732 Off—Peak M2MAllow Swanion OH Montpetier OH 2 —_— -— =
L/08 1200 418-636-5143 OffPeak NEW Delta OH Bryan OH 1 - — —
508 27"  419-485-3732 Off-Peak M2ZMAllow Bryan OH nceming CL 3 - - -—
508 317P  419-485-3732 Dff=Peak M2MAllow Eryan OH Inceming GL 5 _— — -
508 4:41P 419-636-5143 Off=Pealt NEW Bryan OH Bryan OH 2 — — -
508  454P  419-485-3737 Off-Peak  MZMAlicw Wontpelier OH Mentpelier OH 1 —_ — —
508  100P 418-485-4055 Off Peak M2MAllow Eryan OH mooming GL 3 -_ — -
509  1.29F 419-485-3732 Dif-Peak M2MAfow Bryan OH Incoming CL 1 —_— — —
509 455 419-485-3732 Dff=Pealt M2MARDW Mentpelier GH Monipelier OH 1 -_— — -
509  h16P 419-485-3732 Dit=Pealc MZMADW Montpeller OH Monipelier OH 1 - — -
509 5:21P 419-485-3732 DifPeak M2MAlow Pioneer OH Montpelier OH 1 —_— — -
509  522P 4194850600 OffPeak NEW Montpelier OH Montpelier OH 1 -= - -
509 541 727-479-9966 OffPeak MW Montpefier OK Incoming CL 18 - - -
509  B:36P  419-485-3732 Dff=Peak M2MARow Pioneer OH Mentpelier OH 1 —_— — -
509 B3ITP  419-485-3732 Dif—Peak M2MAlow Montpesller OH Incoming CL 1 —_ —_ -
509 G40P  419-485-3732 DF-Peak M2MAlow Fionger OH Montpelier OH 1 —_— - —
I8 7:26P  419-485-3732 Off—Peak M2MAllow Montpelier OH Ircomiiag €L 1 —_ - —
508 755 419-485-3732 Off-Peak  M2MAlow Bryan DH Montpekier OH 2 - —_ -
09 TSP BRE-511-1077 Off—Peak NEW Mortpelier OH Toll-Free O 1 e —_— -
509  B21P 419-485-3732 Oft—Peak M2MARow Pionaer OH Incoming CL 2 - — —
509 8:29F 4194854555 Off—Pealk M2MAllow Montpaliar OH Monipeker OH 1 - i -
510 10:06A 419-485-3732 Peak  M2MAllow Swanton OH Montpelier OH 3 - —_ —
S0 1247 4194853732 Peck  M2MAllow Swanton OH Incaming CL 7 - —_ -
a0 423P 419-485-3732 Peak  M2MAllow Swanton OH Montpelicr OH 4 - _— -
510  430P 8B6~386=-3071 Peak  PlanAllow Dalta OH Toli~Frae CL 1 - — -
510 514P 419-485-3732 Peak  M2MAllow Wauseon DH Mortpelier DH 1 _— — -_
50  551P  419-485-3732 Peak  M2MAllow Monipalier OH frrcoming CL 1 - — -
5H0  7:31P 419-£30-3964 Peak  M2MAltow Pionger OH inconing CL 5 —_ —— -
5M1  7:36A 419-636-5143 Peak  PlanAllow Moneer OH Bryan DH 1 _ - -
5A1 7:37TA 885511077 Peak  PlanAjiow Monipeller OH Toll-Free CL 1 —_ - —
5A1 10:17A 419-485-3732 Peak  M2MAiow Daita OH Montpelier OH 3 - — -
5M 1021A 418-4B5-3732 Peak  MzMAlow Dalta OH Monidpelier OH 2 —_— - -
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5A1  12:00P  000-000-0086 Peak  PlanABow,CallvM Delia OH Voice Mai CL 3 — —
511 12:03P 838-511-1077 Peak  PlanAllow Swanton OH Tol-Frea GL 3 —_— —
BA1  12:43P 419-485-3732 Peak  M2ZMAllow Delta OH Montpelier CH 4 — —
511 1:05P  419-485-3732 Peak  MzMAllow Detta OH Montpelier CH 2 bt -
511 Z00P  419-485-3732 Peak  M2MAllow Delta OH Incoming GL 3 - —
511 234P  419-485-3732 Peak  M2ZMAllow Swanton OH Monipekier OH 3 — —
511 433P  205-423-4020 Peak  PlanAllow Pioneer OH Eirmingham AL 1 - —
511 B3EP  731-084-7680 Peak  PlanAllow Fianeer OH Incoming CL 2 - -—
512  T33A  B8B-511-1077 Peak  PlanAllow Pioneey OH Toll-Free GL 2 — —
512 10:12A  419-485-3732 Peak  M2MAllow Swianton OH Moripekier OH 3 — —
512 12.06P 419-485-3732 Peak  M2MAllow Deita OH Montpafier OH 1 - —
512 12:08P 4194853732 Peak  MZMAlow Delta OH Incoming CL 4 —_ —
512  241P  419-485-3732 Peak  M2MAlow Swvanton OH thomipetier Ok 4 — —
5/12 2450 419-630-3964 Peak  MEMAflow Defta OH Bryan CH 1 - —
512  338F  419-485-3732 Peak  MZMAHoW Montpetier 0H Incoming Gl 4 — -—
512 533 419-551-2889 Peak  MzMAllow ’ Montpetier OH Incoming Gl 3 —_ —_—
512  250P 4194859732 Peak  MzMAliow Morntpaiier OH Montpefier OH 1 - _—
512 ED4P  419-793-1027 Peak  Plandliow Montpelier GH Incoming CL 2 —_ o
512 7:59F 419—485-3732 Peak  MZMAfiow Pioneer OH Incoming CL 3 — —
12 B29P  419-630-3364 Peak  M2MaAllow Fioneer OH Bryan OH 2 — —
Sz  B3BP  410-485-3732 Peak  M2MAtiow Mantpelier OH Incoming CL 1 - —
5Hz  B3TP  419-551-2889 Pesk  M2ZMAllow Planear OH Bryan Q4 1 -— -
513 12227  419-485-3732 Feak  M2MAliow Dalta OH Incoming CL. 3 — —
513 1L00OP 415-4B85-3732 Peak  MzZMAliow Delta OH Montpelier GH 4 —_ -
513 245P 419—485-3732 Peak  MzMAllow Swanton OH Montpelier OH 1 — -
513 3:02P 4197371411 Peak  PlanAllow Wauseon OH Pioneer OH 1 —_ —_
513 306P 419-485-3732 Peak  MZMAliow Archbold DH Montpelier 0H 4 —_ —
5113 325P 419-485-3732 Feak  M2Maliow Bryan OH Montpelier OH 1 — i
513 325P  419-485.-3737 Peak  M2MAllow Bryan OH Incoming CL 2 — —
513 345P  419-483-3732 Peak  M2MAllow Montpelier OH Menipelier OH 4 — —
5H3 427 419-485-3732 Pea  Mz2Maliow Pioneer CH Montpelier OH 1 L - -
513 43P 419485-3732 Peak  M2MAliow Picneer OH kcoming CL 2 - —
513 7:18P  419-485-3732 Peak  M2ZMAllow Monipelier OH Maripetier OH 4 — —_
513  7A0P 419-485-3732 Peakk  M2ZMallow Montpalier OH Maripefier GH 2 — —
513 742P  419-485-3732 Peak  M2MAJlow Montpelier OH Maripetier OH 1 — —_—
513 74P  410-485-3732 Peak  M2MaAllow Montpelier OH Maripetier OH 1 — —
513 746P 419-485-3732 Peak  M2WAliow Montpelier OH Incoming CL 1 - o
B13  7:50P  419-635-5143 Peak  PlanAllow Montpelier OH Bryan OH 1 — -
513 7:5W  419-6365-5143 Peak  PlanAllow Monipelier OH Bryan OH 1 —_ _—
513 B2IP  419485-3732 Peak  MZMAlow Pioneer OH lncoming GL 2 — —
513 B24P  419-485-3732 Peak  MZMAliow Figneer OH Maripetier OH 1 — -
5113  B:27P  419-485-3732 Peak  MZMAllaw Montpelier OH Maripelier OH 1 — -
513  R34P  419-485-3732 Peak  M2ZMAllow Pioneer OH Incoming CL 1 — -
513 323F  419-485-3732 Off—Peak M2MAllow Montpelier OH Muripelier OH 1 — —_—

I
;

513 9:24P 419-799-1027 Off—Peak NAW Pioneer OH Bryan OH
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513  ®24P 419-636-5143 0ff—-Pzak NEW Monipelicr OH Bryan OH 2 _ — —
513  %26P 418-485-3732 Off-Peak M2ZMAHow Piohest OH Monipetier OH 1 -— - —
513 927P 419~485-9600 Off—Pezak N&W Fionesr OH Montpeker OH 2 T — -
513 40P 419-485-3732 Offi-Peak M2MAlow Mornipekier OH Incoming CL 3 — —_ —
514  12:51P  205-423-4020 Peak  PlanAllow Deita GH Incoming CL 1 —_— —_ —
514  1:32%  419-485-3732 Peak  M2MAllow Delta OH Montpelier QH 1 -_— _— —
514 w32P 419-485.-3732 Peak  M2MAllow Delta OH Incoming CL 3 - —_ -
514 201P 419-485-3732 Poak  M2MAllow Delta OH Montpelier OH 3 — — -
514 2.20P 419-485-3732 Peak  M2MAllow Swanton OH Monipekier OH 1 — — —
514 242P  419-485-9500 Peak  Plznfliow Swanton OH Mantpelier OH 1 -_— — —
514 >43P  419-485-4555 Peak  MzZMAllow Delta OH Montpelier OH 2 — - -
54 244P  419-377-7000 Peak  M2MAllow Delta OH Toledo OH 2 - - —
514 247P  419-485-9600 Peak  PlanAllow Delta OH Mompelier OH 1 _ — -
514 3:23P  419-485-3732 Paak  M2MAllow Bryan 0H Incoming CL 2 _ — —
514  4:23P 419-377-7800 Peak  M2MAllow Planesr OH Incoming CL 2 — - -
514  521P  419-636-3143 Peak  PlanAllow Fremeat IN Bryan GH & — - -
514 525  419-485-3732 Peak  M2MAllow Fremoat IN Montpsiier OH 1 —_— - -
314 528p  419-485-3732 Peak  M2MAllow Fremont IN Incoming CL 2 - - —
514 S69P  418-485-3732 Pank  M2MAllow Ploneer OH Incoming CL 2 _ — -
514 609 419-485-3732 Peak  M2MAHow Montpefier DH Monipeker OH 2 —_— - -
54  6:17P 419-485-3732 Peak  M2MAlow Pionesr GH Incoming CL 2 _— b -
54 B21P  419-485-87382 Peak  M2MAllow Pioneer CH Incoming CL 1 - — -
514 627P  419-485-3732 Peak  M2MAHow Monipelier OH Montpelier OH 1 — — —
514  6:29P 419-485-3732 Peak  M2MAllow Momtpeller OH MontpaRar OH 1 _— — —
514 B33P 419-485-3732 Peak  M2MAllow Montpeller DH Montpefier OH 4 —_ - —
514 B37P 4104353732 Peak  NM2MAlow Maonipelier OH Mortpelier OH 1 —_ —_— -
54 E:39P  419-485-373%2 Peak  M2MAllow Pioneer OH Incoming CL 3 -_— — -
24 203 419-485-3732 Peak  M2MNlow Pioneer OH Montpelier GH 1 — — -
54  B:26P  000-000-ND8K Peak  PlanAllow,Callvi Ploneer OH Voies Mall CL 1 _— — —
514 848P 419-485.3732 Peak  MIMAlow Monipelier DH Incoring Gl 1 — - -
515 10:37A  419-485-3732 Qff-Paak MIMAliow Datta OH Montpelier OH 1 _ - -
M5 10:38A  419-485-3732 Ofi-Peak MZMAllow Delta OH Manipedier 6H 2 —_ - -
BAG  10:47A  419-485-3732 Ofi-Peakt M2MAlow Delts OH Montpedier GH 4 — — —_—
515  2:05P 418-485-3732 Oft—Peak MzMAlow Delta CH Montpelier OH 3 - - —
515 2:52P  419-485-3732 Oft-Peak M2MAllow Swanton QH Montpaller OH 1 — - b
55  FZIP  419-485-3732 Off-Peak MIMAllow Wast Unity OH Incoming CL 2 - — -
EAS  416P 4194853732 Ofi—Peak M2MAllow Pioneer OH Monipelier OH 2 - - -
BM5  4:58P 4164853732 Ofi~Peak M2MAllow Monipelier OH Mantpelier OH 2 —_ - -
85 A01P  419-485-3732 Offt—Peak M2MAlow Pioneer OH Mordpelier OH 2 —_ — -
818  507P 419—4B85-3732 Offt-Peak M2ZMAHow Pionesr OH Incoming CL 3 _— - -
55 5710P 419-381-8208 Off-Peak NEW Fionesr OH Toledo OH 5 _ - -
515 5115P  419-485-3732 Off—Peak M2MAllow Pigneer OH Manipelier OH 3 - — -
515 5119F  419-485-3732 Offi-Peak MZMAllow Pioneer OH Montpetier OH 1 - —_ -
515 5:22P  419-485-3732 Off-Peak MZMAllow Ploneer OH Incoming CL 2 _ — —=
5/16  9:5tA  419-635=-5143 Off—Peak NAW Fioneer OH Bryan OH 1 —_— - -
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Detail for Rebecca Schmunk: 419-799-1569
Voice, continued

Date Time Humber Rate  Usage Type Origination Deslination M. Charges  Other Chypa Tolak
518  954A 419-5636-5143 ON-Peak N&W Pionear OH Bryan OH & - - -
516 10014 419-636-1518 Offi-Peak N&W Montpalier OH Bryan OH 1 — -_— -
516 10:02A 419-536-1183 Off-Peak NEW Montpeler OH Bryan DH 4 - — —
516 10:31A  419-485-3732 Ofi-Peak M2MAlow Pionest OH MontpeRer OH 1 - —_ —
56 10:42A 419-485-3732 Off-Peak  M2MABOW Manipefier OH Incoming CL 1 -— — —
516 10:44A  419-485-3732 Off—Peak M2MAllow Montpelier OH Ingaming CL 1 —_ — -
16 12:39F  419-485-3732 Off-Peak M2MAllow Bryan OH Montpelier OH 3 —_ —_— -—
816  1:23P 4189-485-3732 0ff-Peak M2MAllow Bryan OH Montpsiier OH 1 _— _— —
516 123P  919-B19-5517 Otf—Peak M Mlow Bryar: OH GChapelhill NG 1 — - —
516  1:53P 419-4B5-4555 Otf—Peak M2MAlow Pioneer OH Monipeller OH 5 — -_— —
SHE 224 919-619-5517 Ofi-Peak M2MAlow Plonsst 0H Incoming CL 16 _ —_ -
5M6  2:39P 000-000-0086 Oft=Peak NEW,CalVM Pioneer GH Voice Mail CL 1 _ — -
616  240P 419-551-2889 Off—Peak M2MAllow Pionesr GH Bryan OH 5 —_ - —
5118 24P 4104853732 Ofi-Peak M2MAllow Monipelier OH Monipsiier 04 2 _— e —
516 T:06P  419-636-5143 Ofi-Pazk NEW Moripelier OH Bryzn OH 5 — - _
516 7:28P 419-485-3732 Off=Peak M2ZMAlow Momipelier OH Montpelier OH 1 — - —
516 9:58P 419-—485-3732 Off=Peak M2MAlow Fioneer OH Montpelier DH 1 — - —
56 D:6OP  410-553-0007 Off-Peak NEW Maripeliar OH Bryan OH 1 _— — —
A6 10:00F 4104853737 Off-Peak M2ZMAllow Martpelier OH Monipelier OH 1 - - —
817 10:43A  A18-3R3-3473 Peak  PlanMlow Defte OH Waliseon OH 1 —_— —_ -
517 11:258 419-485-3732 Peak  M2MARow " Delta OH Montpeller GH 4 — — -
517 1:.34P  419-485-3732 Peak  M2ZMABow Dalta OH Mantpelier GH 2 — _— -
518  T.54A  A419-4B85-3732 Peak  M2MAHow Fianeer OH Incoming CL 2 —_— _— —
5H8  227P 4194853732 Peak  M2MAlgw Swanton OH Moripeier OH 1 —_— e -
5418  Z229P 419-485-3732 Peak  MZMAHow Swanton OH Montpelier OH 1 - — -
518  Z33P  419-485-3732 Peak  M2MAllow Delta OH Incoming CL 2 - — -
518 437 888-511-1077 Peak  PanAlow Pioneer OH Toll-Free CL 2 -= - -
518  &15F 4196365143 Pealc  FlanAllow Pionear OH Bryan OH 2 - — -
5A8  B23P 419-636-3222 Peak  PlanAllow Pioneer OH Bryan OH 23 —_— - -
5718  545P  419-485-3732 Peak  MZMAllow Fioheet OH Montpetier GH 1 _ -— —
518  5:46P 419-485-3732 Peak  MZMAllow Pioheet OH Incoming CL 3 - — -
5/18  5:58P 419-538-5143 Peak  PlanAllow Ploneer OH Bryan OH 2 - —_— —
518  T:24P 410 4853732 Penk  M2MAllow Montpalier OH Incoming GL 1 - — -
519 741A BRE-S11-77 Peak  PlanAllow Piones OH Tol-Free Gl 2 — — —
519 10:46A  419-485..3732 Peak  M2MAllow Deita OH Montpelier OH 3 - —_ -
19 238P  419-485-3732 Peak  M2MAllow Swanten OH Mentpelier OH 2 -— —_ —
619 247 419-485-3732 Peak  M2MAllow Delta OH Montpelier OH 2 —_ _— -
519  257P 419--5356-5051 Perk  PlanAllaw Wauseon OH Bryan OH 1 _— — —_—
519 58P 419-485-37%2 Peak  M2MAllow Wauseon OH Monipelier DH 2 _ - -
518 307P  888-511-1077 Feak  PlanMiow West Unity CH Toll=Free CL 4 _— — -
519 314P  ESB-511-1077 Peak  PlanAllow West Unity OH Toll-Free CL 3 — - —
5M9  319P  419-485-3732 Peak  MaMAllow Woest Unity OH Montpelier OH 1 —_ - —
519  320P 419-485-3732 Peak  M2MAllow West Unity OH Montpalier OH 1 - — -—
818 3P 119-485-3737 Peak  M2MAlow West Linity OH Montpelier OH 1 — _— —
519 321P  419-485-3732 Peak  M2MANow West Unity OH Montpelier GH 1 -— - -
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Detail for Rebecca Schmunk: 419-799-1569
Voice, continued

,.-f/ Airtime  Long Dist/
Date Time  Number Rate  Usage Type Origination Destination Min, Charges  Other Chgs Total
518  3:22P  419-485-3732 Peak  M2MANow West Unity OH Incaming &L T — - —
518  3:30F 419-575-6162 Paak  MIMMow Pionaar OH Bowlnggren OH 1 - - -
5AR  3:32F 419-575-81E2 Peak  M2MAlow Fioneer OH incoming CL 3 —-— -_— -
EAG  334F 000-000-0086 Peak  PlanMiow,CalvM Montpelier OH Voite Mail GL 1 - - —
519 57P  419-485-3732 Peak  M2MAllow Pioneer OH Montpelier OH 1 - —_— -
518  4:33P B00-362-2784 Peak  PlanMllow Montpelier OH Totl-Free CL 11 - e -
518 TO05P 419-485-3732 Peak  M2MARow Bryan OH Montpalier OH 2 — — -
519  T:37P 415-485-3732 Peak  M2MAfow Bryan OH Mantpetier 0H 4 —_ - -
519  T52P  000-000-00BE Peak  PlanAllow,Callvim Bryan OH Voice Mail GL, 1 —-— —_ -
520 x3I4A  419-485-3732 Peak  M2ZMASpw Swanton OH Montpelier OH 2 _ - -
520 10:07A 419-485-3732 Peak  M2MAow Dehta OH Montpelier OH 2 —-— _— -
520  10:33A  419-485-3732 Peakc  M2MARow Delta OH Incoming €L 5 - — —
520 10:38A  419-485-3732 Paak  MzMAllow Swarrton OH Montpelier OH 2 _— —_ —
&20 1046A 419-485-3732 Peak  MZMallow Swarion OH Ineoming CL 2 —_ _ —_
5/20 10:54A  419-485-3732 Peak  M2MAllow Defta OH Montpeliar QK 8 - - -
5/20  11:05A 419-485-3732 Peak  M2MAllow Defla OH Incoming CL 1 — - -
520  11:15A 419-486-3732 Peak  M2MAllbw Delta OH Montpedier CH 1 — _ o
20 11:37A  499-485-3732 Peak  M2MAlow Delta OH Montpelier OH 1 -_— — -
20  12:20P  419-485-3732 Peak  M2MAllow Dalta OH Montpelier OH 1 —_— - -
520 12:20P 419-485-3732 Peak  M2MAllow Delta OH Montpekier OH 1 - - —
520 12:33F 419-485-3732 Peak  M2MAlow Swartan OH Monipeker OH 1 - — -
5720 1233P 419-485-3732 Penk  M2MARow Swanton OH Montpelier OH 1 - — —
520 12:34P 419-485-3732 Pezk  M2MAllow Swanton OH Montpelier OH 1 —_— — —_—
520 12:34P 419-485-4555 Peak  M2MAllow Swanton OH Montpslier OH 1 -_ —_ -
520 12:55° 4194853732 Peak  MZAllow Dalta OH Montpslier OH 1 — -_ -
B/20  12:55P 419485 4EhG Peak  M2MAllow Delta OH Monipelier OH 1 —_— — ot
B/20 12:56P 4184854655 Peak  M2NAllow Delta OH Incoming CL 3 —_ —_ —
5/20 1:03F 415—485-3732 Peak  M2MAllow Swanton OH Incaming CL 2 -_— —_ —
B20 1:58F  419--536-3222 Peek  PlanAllow Dalta OH Bryan DH S ] - -
520 242P 419-485-3732 Pezk  M2MAllow Swanton OH Monipelier OH 1 — — —_
5/20 Z247P  413-485-3732 Peak  M2Mallow Deita OH Incoming CL 2 -— - —_
520  248F 413-485-3732 Peak  M2MAllow Swarnton OH Incoming CL 1 -— — —
520  250P 419-485-3732 Peak  M2MaAllow Swanton OH Montpziier OH 2 _— - —
520  259P 413-636-2454 Peak  PlanAllow Wauseon OH Bryan DH 2 —-— — -
520  312P  410-485-8600 Peak  PlanAllow West Unity OH Incoming CL 1 —_ o -
&20  6O07P  419-485-4555 Peak  M2MAilow Bryan OH Incaming CL 3 _ - —_
5/20  637F 419-485-3732 Peak  M2MAllow Bryan OH Mondpelier OH 4 - - —
E20 B54P 419-485-3732 Peak  M2MAllgw Brvan OH Mantpelier OH 1 _— _ —
5/2¢  6:56P 419—4B5-3732 Peak  M2MAllow Bryan OH Mondpslisr 0H 1 — - -
520  6:58F 4104853732 Peak  M2MAllow Bryan OH Mardpslier 0H 1 —- - -
520 7:02P 410-485-3732 Peak  M2MAllow Bryan OH Incoming GL 2 — - -
520 18P 410-485-3732 Peak  M2MaAllow Bryan GH Montpelier OH i — — —
520  7:20P  419-485-3732 Peak  M2MAllow Bryan OH Montpeller OH 1 — - —
520 T23P  419-485-3732 Peak  M2MAllow Bryan DH Montpelier OH 1 — - —
520 T:26P  419-485-0600 Peak  PlanAllow Bryan OH Incoming CL 1 - - -




invoice Number AccountNumber  DateDue Page
2411380806  986338986-0000%1 06/29M0 11 0f32

Detail for Rebecca Schmunk: 419-799-1569
Voice, continued

Date  Time  Nmunher Rate  Usage Type Origination Destinating Min. Charges  Other Chgs Totak
520  1.34P  419-485-3732 Peak  M2MAllow Bryan OH Montpelier OH 12 _— — —
520  T745P  419-435-3732 Peak  M2MAllow Bryan OH Montpelier OH 1 - — -—
520 746P 4194853737 Peak  M2MAllow Bryan OH Incoming CL 3 —— — -
520  T-0P  419-485-3732 Peak  M2MAlow Bryan DH Montpelier OH 1 — —_ -
520 TSIF 4194853732 Peak  M2MAllow Bryan DH [ncoming CL 18 — — -
327 10:38A  419-485-3732 Peak  MZ2MAllow Defta OH Montpelier Ok 1 —_— — -
521 12.00P 415-485-3732 Peak  M2MAlow Dalta OH Montpalier OH 1 — - —_
521  12:53P 4194853732 Peak  M2MAllow Defta OH Montpetier OH 1 —_— _ -—
5121 1:37P  419-485-3732 Peak  M2MAllow Swanton OH Mantpelier OH 5 _ _— —_
S 243P  418-485-3732 Peak  M2MAilow Detia OH Montpetier OH 1 - — -
521  350P 419-551-2888 Peak  M2MAllow Pioneer OH Incoming GL 1 - -_— —
5/22 11468 419-636-5143 Ott-Peak NZW Swanton GH Bryan OH 4 _— - —
522  101P  419-485-3732 Dfft—Peak MZMallow Swanton OH Incoming GL ] _— — -
582  1:06P  419-636-5143 Off-Peak N&W Swanton OH Bryan OH 3 —_ —_— -
5722  1T20P 419-485-3782 Ofi-Peak M2MAllow Delta M Moitpsiier 0H 3 - —_ -
522 140P  419-7858-8051 Ofi-Peale NEW Dalta OH Bryan OH 2 - - -
5/22  2.53P 4194853732 Ofi—Peall MZMAlow Swanion OH Montpalier OH H —_— —_— e
5/22  2:88P  419-638-5143 Ofi—Peak NEW Swanton DH Bryan OH 2 _ —_ —_—
522 3:09P 419-485-0600 Off-Peak NESW Wausean OH Monipelier DH 5 _ —— -_—
5fE2 24P B8B-511-1077 Off-Psak NEW Archbeld OH Toll-Fiee CL 4 _— - —r
5/82 3390 A4168-485-3732 Off-Peak M2MAllow Wast Unity OH Incoming GL 2 —_ — -
873 10458 413-8365-5143 Ofi-Peak N&W Angola IN Incoming GL 1 _— - b
522 10538 410-636-5143 Off-Peak NaW Angola IN Bryan OH 2 — - -
5/23 10:50A 419-4B85-3732 Off-Peak  M2MABow Angola IN Mantpelier GH 2 - — -
523 111134 419-485-3732 Off—Peak M2MAllow Angola ¥ Muontpeiier OH 1 -— — —
8/23  11:28A 419-—4B5-3732 0ff-Paak BA2MANow Angola IN Mantpelier OH 4 — - -
523 12:17P  419—485-3732 Offt-Peak M2MARDW Mentpelier OH Incoming GL 3 —_ —_— —
523 1220 727-479-9966 Offt—Pealt NEW,CallWait Mentpelier OH Incoming €L 3 — — -
523 12:22P 419—485-3792 Off—Peak M2V AlNow Montaslier OH Montpelier OH 2 — — -
5723 12:224P 419-485-3737 Off-Peak M2MAlow Monipalier OH Montpelier OH ] - - -
523  109P 727-479-9966 Dif-Peak N&W Pionear OH Clearwater FL 1 - - -
523 110 727-479-9956 f—Peak NEW Montpesier OH Incomiéng GL. 5 _ —_— -
523  115F  419-485-3732 Off—Peak M2MAllow Montpelier 0H Montpetler OH 4 — — -
3 2I6P  419-485-3732 Offi-Peak M2MAflow Pioneer OH Incoming CL 4 — — ==
523 220F 419-485-3732 Oft—Peak M2MAllow Pioneer OH Incoming CL 1 —_ r— —
523  3:25P 419-485-3732 Ofi—Peak MzMAllow Pioneer OH Incaming CL 1 - - —_
543 &57P  419-551-1384 Off-Peak M2MAllow Montpetier OH Brysn OH 1 — —_ —
5/24 10:28A  419-485--3732 Peak  M2MAllow Delta OH Montpelier CH 1 — — —
5/24 1030A 419-485~3732 Peak ~ M2MAlow Delta OH Montpetiar OH 1 —_— - -
574 10:38A  410-485-3732 Peak  M2MAllow Delta OH Manlpslier OH 1 — — —
5/24 10:41A 418-485-3732 Peak  M2MAllow Delta OH Moripelier 0H 1 -_ - -
5i24  1247P  419-485-3730 Peak  M2MAllow Delta OH Moantpelier OH 2 —-— —_ -
5/24 18P  419-485~3732 Peak  M2ZMAllow Swanton OH Montpelier QH 3 — - —_
5/24  4:28P 000-000~0086 Peak  PlanAllow,CallvM Wausson OH Voice Mail CL 2 _— — —_
5724 438P  419-485-3732 Peak  M2MAllow Wausean OH Montpelier QH a - - -
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Detail for Rebecca Schmunk: 419-799-1569
Voice, continued

Date  Time  Humber Rate  Usage Type Drigination Destnation Min. Charges  Other Chgs Total
524  442P 8B3-511-1077 Peak  PlanAllow Wauseon OH Toll—Free CL 3 —_ —_ —_—
Bf24  4:50P  418-551-6348 Peak  M2MANow Archbold OH Incoming CL 7 - - -
524 4570 418-485-3732 Peak  M2MAHow West Unity OH Montpelier OH 6 - - —
524 K13P B20-662-1402 Peak  PlanMllow Montpaller OH Ineaming CL 1 — - —
574 T33P 4106516348 Peak  M2MAfiow Pioneer O neating CL 1 — - -
524  B01P 419-485-3732 Pesk  M2MAllow Montpalier OH Montpeker OH 1 - — -
525 10:30A 419-485-3732 Peak  M2MAllow Swanton DH Wantpefier GH 3 — — -
525 2.32P  419-485-3732 Peak  M2MAllow Swanton OH Montpelier OH 1 — —_ -—
5/2h  2RIP 727-479-096E Peak  PlanAllow Wauseon OH Cleanwater FL 5 - - -
a/25 256 BB8=511-1077 Peak  PlanAllow Wausaen OH Tol~Free CL 1 — - -
%25  300P 419-485-3732 Peak  M2MAllow Archbold OH Incomimy Gl 5 - —_— -
525  319P  410-485-3732 Peak  M2MAllow Ploneer OH Incoming CL 1 — - =
525  326P 727—479-9956 Peak  PlanAliow Montpslier DH Incoming CL 2 —_— — —
5/25  344p  BT7-93T7-27A2 Peak  PlanAllow Montpelier OH Tol-Free CL 5 _ —_— -
525  3:56P  419-485-3732 Peak  M2MAllow Mortpslier OH Montpelier OH 1 —_ - -
5/26 4017 413—485-8732 Peak  M2ZMAllow Pioneer OH Incorming CL 1 -— —_ —
5/25  A422P A10-551-6348 Peak  M2ZMAllow Pioneey OH Bryan OH 19 - -_— —
5/25  6:54P  419-485-3732 Peak  M2ZMAliow Pinnesr OH Monipelier OH 1 —_ —_ -
525 71BP  419-4B5-3732 Peak  MZMANow Motitpetier OH Monipeiler OH 1 _ —_ —
5/25 T6P  410-485-3732 Peak  M2MAllow Montpelier 0H Mankpelier OH 1 — -— —
5/25  TI9P  419-485-3732 Peak  M2MAliow bontpelier OH Montpeliar OH 1 — - —
826  7.21P 4194853732 Peak  MZMAllow Mempelier OH Incoming GL 1 — —- —
K2R 7:51P 419-A36-5143 Peak  PlanAllow Montpefier OH Bryan OH [ — _ -_—
5/25  7:55P  419-485-3732 Peak  M2MAllny Momtpelier OH Montpetier OH 1 - - -
5/25 B01P  419-4B5-3732 Peak  M2MAllow Plonegr OH Montpelier OH 1 _ - -
525  T.04P  419-485-3732 Peak  M2MAlow Pioneer OH Montpefier OH 1 — - -_
5/26  7.37TA  888-511-1077 Peak  PlanAllow Montpelier 04 Toll-Free CL 2 — — -
526 10:13A  419-485-3737 Peak  MeMAlow Deatts OH Monipelier OH 1 — — -
526  10:3BA  419-485-3732 Peak  MZMAllow DOelta OH Monipsfier OH 2 _— _ -
526 12:36P 419-485-3732 Peak  M2MAlow Datta OH Montpelier OH 1 —_— - -
526 12:50P 418-485-3732 Peak  M2MANnw Swamtan OH Montpalier OH 1 _ - -
526  1.09P B66—691-3568 Peak  PlaniBow Delta OH Incoming CL 1 —_— — -
5/26 1:10P  BBE-691—3568 Peak  PlanAllow Delta OH Inconting CL 1 - it —
526 3 15P  419-485-3732 Peak  M2MARow Swanten OH Mortpelier OH 1 — -— —
56 320P 419-485-3737 Paak  M2MABow Dalta oH Momipelier OH 2 - _ —_—
5/26  348P 419-485-3732 Paak  MEMAdow West Unity OH Mantpetier OH 3 _ - -
526  351P  419-636-2454 Peak  PlanARow West Lnity OH Bryan OH 2 —— - -
5726  352P  219-636-3222 Peak  PlanAllow West Unity OH Bryan GH 2 - - -
5726  515P  419-G36~-3222 Peak  ManAllow Pianesr QH Bryan CH 1 - - —
526 SU7F 4195516348 Peak  M2MAllow Montpelier OH Bryan OH ? -_— — —
526 52BF 418-551-6348 Paak  M2MdAllow Montpeder OH fncoming CL H _— — —_
526 527P  419-485-3732 Peak  M2MAllow Montpelier OH Montpelier OH 2 —_— —_ —
626 5:29F  419-636-3222 Peak  FlanAllow Edgerton OH Incoming CL 18 - - -
526 T33P 419-485-3732 Peak  MZMAllow Eryah OH Montpelier OH 1 -— — —
926 B14P  418—485-3732 Peak  M2MAllgw Bryan OH Montpelier OH 4 —_— - -




Invoice Number Account Number  DateDue Page
2411380896  986338086-00001 06/29M10 130132

Detail for Rebecca Schmunk: 419-799-1569
Voice, continued

Date  Time Number Rate  Usage Type Drigination Destination Min, _ Charges  Uther Chys Yoial
§/27  806A BBE-511-1077 Peak  PlanAllow Archbold OH Tol-Free CL 3 -— —_ -
527 1158A 419-4B5-3732 Pealk  M2MANow Defta OH Moripelier OH 5 _— — —
527 247P  419-485-3732 Peak  M2MAllow Wauseon OH Movtpetier UH 3 — - —
5027  300P 4194854555 Peak  M2MAllow Archbold OH Montpelier OH 1 —_— - -
5/27 303 419-769-3666 Peak  PlanAltow Wesk Unity OH Defiance OH 1 — == -
w27 315P  727-479-0066 Peak  PlanAllow Pioheet OH Glearwater FL 1 - — —
5/27  6:28P  419-485-3732 Pesk  M2MABow Montpelisr OH Montpalisr OH 1 — — —
27  803P 419-935-3732 Peak  M2MAllow Pioneer OK Montpalier OH 1 —_ -_ —
5/27  B03F  419-485-3732 Feak  NM2MAllow Floneer OH Monipshker OH 1 —_— —_— —
5728 10:49A 4194353732 Peak  MzMAlow Dalta OH Montpalier OH 1 - — -
5/28  10:49A 419-435-3732 Peak  M2amMAllow Swantan OH Montpeller OH 1 - — —
528 1049A 419-1a5-3732 Peakk  M2MaAllow Swanton OH Montpelier OH 1 — - -
5/28 10.50A 419-485-3732 Peak  M2MAllow Swanton OH Montpsliar OH 4 —_— _— —
E/28  10:54A 419-485-3732 Peak  M2MAllow Swanton OH Monipslier OH 1 — —_ -
528 10:56A 419-485-3732 Peak  M2MAllow Swanton OH Maritpeker OH 1 — = -
528  10:57A  419-485-3732 Peak  M2MAllow Swanton OH WMontpeller OH 1 -— — —
528 11:00A 419-485-3732 Pezk  M2Allow Swanton OH Montpalier OH 1 - — -
5/28  11:46A 419-485-3r32 Peak  M2MAllow Defta OH Incoming CL 7 - - —
5/28 X10P 419-485-3732 Peak  M2MAllow Delta OH Montpeker OH 1 —_ - -
528 24P 419-485-3732 Peak  MzMABow Delta OH Montpelier 0H 1 —— — -
528 215F 4194853732 Peak  M2MAllow Detta OH Montpehier OH 1 —_ - -
5/28 2320  419-485.3732 Peak  M2MAllow Defta OH Montpalier OH 1 —_ — -
528 232 4104854555 Peak  M2MAllow Dalta OH Monipelier OH 3 — _— —_
528 409P 419-485-3732 Peak  M2MAllow Wausesn OH Montpefier 0H 1 — — -
5/28  448P  4194B5 3732 Peak  M2MAlow Wauseon OH Manipelier OH i - e —
5/28  449F  419-485-3732 Peak  M2MAllow Wauseon 0H Montpelier OH 1 - —_ —
528  450P 418-4A5-3732 Peak  M2MAlow Wauseon OH Montpelisr OH 1 _— - -
528  451P  418-575-6162 Peak  MOMAllow Wauseon OH Bawinggren OH 1 — - -
528 452P  419-485-3732 Peak  M2MAliow Wauseon OH Montpelier CH 2 — —_— —
5/28 523 419485 3732 Peak  MZMMiow Seyher 04 Montpelier OH 1 —— _— -
528  605P 419-4B5-3732 Peak  MzMAllow Preneer OH Montpelier 0H 1 — - -
520 10:02A 419-822 3117 Oft—Peak N&W (Jaita OH Defta OH 1 - - -
529 11:58A 419-485 3732 Offi—Peak  M2MAllow Swanton OH Mentpelier OH 1 - — -
5729 1230P 419-485-3732 Offi-Peak  M2RaAllow Swanton OH Montpallar OH 1 - - —
229 1230F  419-485-3732 Ofi-Peak  M2MAllow Swanton OH Monipeler OH 1 — — —
529 110P  419-485-3732 Off—Peek M2MAllow Dalta OH Montpalier CH 1 - - i
528 1:40P  419-485-3732 Ofi-Peak W2MAlow Dalta OH Montpehier OH 1 - — -
B2 2147 419-485-3732  Of-Peak M2MAllow Deita OH Mantpalier OH 1 — — -
5/29 229  419-485-9600 Off-Peak Naw Delta OH Incoming CL. 4 —_— —_ —_
929  520P 419-485-3732 Ofi-Feak M2MAlow Archbaold OH incoming CL 2 _— — -
529 557 419485 3737 Oft—Peak M2MAllow Pionees OH Mantpefier 4H 1 —_— - -
529  6:22P 419-485-3732 Off=Peak M2ZMAlow Montpelier OH Incoming €L 1 - —_ -
520 630 4194853732 Dff—Peak M2MAllow Montpelier OH Incoming CL. 1 - —_ —
5/29  6:30P 419-485-3732 Off-Peak M2MAllow Montpaller OH Monitpslier OH 2 —_ - -

5/30  10:31A  419-536-5143 Ofi-Peak NEW Pioneer OH ByanOH 4 - —
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Detail for Rebecca Schmunk: 419-799-1569
Voice, continued

Date  Time  Number Rate  Usaga Type Drigination Destination Min. Charges Other thgs Total
5/30  Z00P 414-485-4555 Off—Peak M2MAllow Pionesr OH Mentpeiiar QR 1 — - -_—
530  Z01P  419-485-3732 Oft—Peak M2MAllow Pionesr OH Montpelier OH 1 —_— _— -
330 F54F  419-636-5143 Off—Peak NIW Pianeey OH Bryan OH 2 - _— —_
5/30  4:39P 415-485-3732 Off-Peak M2MAllow Pronesr OH Montpelier OH 3 — - -
530 4470 419-798-1027 Off=Peak NEW Pionear OH Incoming CL 1 - — -
530 718P  419-575-6182 Off-Peak  M2MAllow Mortpelier OH Bowinggren GH 3 —_ — -
530  7.22°  419—485-9800 Off-Peak NBW Pionaer OH Monipelier OH 1 — — -
5/30  7:38P  419-435-9600 Ofi-Peak NSW Pionear OH Monipelier OH 1 -— —_ —
830 739F  419-551-1384 Oft-Peak M2MAllow Pioness OH Bryan OH 1 -— - -
5/30 B3P 419-575-5912 Ofi-Feak MaMAllow Montpelier OH Bowinggren OH 1 R - —
5/30  B:04P 413-575-8182 Offi-Peak M2MAllow Mordoefter OH BowAnggren OH 1 _— _— —_
530 305 O0O0-DOG-0088  Off-Peak NEW,CalvM MonkpelierGH  Voies Mail &L 1 -— - —
530 1101 419-551-1384 Off-Peak MZMA)low Fioneer CH Bryan OH 1 — _— —
§/31 @494 000-D00-0085 Peak  PlanAllow,Calivid Pioneer OH Voice Mail CL 1 - —_ —
531 ®51A  419-575-5912 Pezk  M2Mallow Pioneey OH Bowdnggren OH 1 _ —-_— _—
531 85BR  419-575-6912 Peak  M2MAllow Pioneer OH Bowlngaren CH 1 —_— - —
531 839" 419-536-3222 Peak  PanAllow Pioneer OH Bryan OH 1 - - -
801 10:27A  419-485-3732 Peak  M2MAlow Swanton OH Mantpeier 0H 1 - - -
6/01  11:03A 419-435-3732 Peak  M2MAllow Delta OH Montpglier OH 1 - — -
8071 11194 419-486-3732 Peak  M2MAflow Defta OH Montpeliar OH 2 _— —_ —_
601  1258P 4134853732 Peak  M2MAllow Defta QH Montpalizr OH 1 _— — —
801 215P 419-485-3732 Pesk  M2MAliow Swanton OH Montpalier OH 1 - - -
801 307 009-000-0086 Peak  PlanAllow,CallVi4 Defta OH Voice Mail CL 2 -— — -
B 345F 4154859600 Peak  PlanAllow Swantan OH Montpslier OH 1 - -— -
BOY  3:46P  000—000-0086 Peak  PlanAllow Calt Swanton 04 Voice Mail Gl 2 — — —_
6/01  348P 419-485-3732 Peak  M2MAllow Deita OH Mentpelier OH 1 —_— —_ —_
601 4030 727-470-9966 Peak  PlanAflow Archbold OH Clearwater FL ] — - -
6/01 438P 419-636-5143 Peak  Planallow Montpslier OH Bryan OH 3 — - -
601  451F 41D0-636-5143 Peak  PlanAllow Pioneer OH Inooming GL § — — -
6/01  500P  419-445-2016 Pesk  PlanAllow Ptonaer OH Archbold OH 3 -_ — -
601 545 419-485-3732 Peak  M2MAllow Pionesr OH Monipelier OH 1 - -— -
01 551P  419-636-502 Peak  PlanAliow Mantpslier OH Bryan OH 2 — — —
801  610P  419-636-3222 Paak  PianAllow Bryah OH Bryan OH 29 s - —
BV EB:38P  410-709-1037 Peak  PlanAliw Bryan GH Bryan OH 2 — - —
B 640P  419-485-0600 Peak  PlanAllow Bryan OH Montpelier OH 5 —_— —_ -
B/01  7:15P  86R-3R6-3071 Peak  PlanAllow Bryan OH Toll-Fres CL 1 _— - -
BO1  B:19P  419—485-3732 Peak  MzMAllow Menlpefier OH Moripelisr OH 2 — - —
601  B:26P 415-485-9600 Peak  PlanAllow Bontpeliar OH Mantpelier GH 1 —_ — -
601  844P  419-799-8051 Peak  PlanAliow Montpelier GH {nopming CL 2 -— — -
BZ 11:28A 419-485-3732 Peak  M2MAllow Defta OH tWontpelier OH 1 - — —_
6/02 12:16P 419-485-3732 Peak  M2MAliow Dedta OH Incoming CL 2 _— —_ _
802 1217P 419-636-8104 Peak  PlanAllow Deita OH Bryan OH 2 — - -
602 12:52F 419-485-3732 Peak  M2ZMAllow Deftz OH Mompelisr DH 1 —_ — —
6/02 108  419-485-3732 Peak  M2MAllow Delta OH Monipefisr OH 2 — — —_—
B/02  143F H10-485-3732 Peak  M2MAllow Swanton OH Monipeller OH 1 — - —
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6/02 2:03P 4189-435-3732 Peak  M2MARow Dalta OM Montpslier OH 1 —— - —
802  2:55P 4104853732 Peak  M2MAHow Swaian QH Montpelier OH 1 —_— — -
B2 257 419-485-48555 Peak  M2MABow Swanton OH Montpeiier OH 4 - - -
602 302 419-636-51472 Peak  PlanAllow Detla OH Bryan OH 4 _— -_ —_—
602  306P 419-485-3732 Pealc  M2MAllow Delta OH Mestpelier OH 1 = — -
602 306 419-485-8500 Peak  PlanAllow Wauzeon OH Montpelier OK 2 — -_ -
6/02  308P 419-485-9600 Peak  PlanAllow Wauseon DH Montpelier OH 1 — — -
602 324P  BH6-385-3071 Peak  Planiflow West Unity OH Toll-Free CL 1 - — -
602 3:25P  419-836-5143 Peak  PlanAllow Archhbold OH Bryan OH 1 — — -
602 341P 419-330-9257 Peak  M2MANow Ploncer OH Incaming GL 2 — — —
6/02 342 419-435-9600 Peak  PlanAllow Bryan OH Montpelier OH 1 — — —
6/02 248P 419-485-3732 Peak  M2MAllow Montpaier OH Incoming CL 2 - — —
6M2 40P  419-485-3732 Peak  M2MAliow Pionesr QH Mowtpzfier OH 1 - —-— —
BM2  401P  419-485-3732 Pesk  M2MAllow Pioneer 0K Monipalier OH 1 — - —_—
B/02 4027 413-485-3732 Peak  M2Maliow Morpedier OH Monipalier OH 1 —_— —_ —
B2 404P  419-485-3732 Peak  M2MAlow Montpzlier 0H Monltpefier OH 1 —— - -_
602 419  419-485-.3732 Peak  M2MAjlow onipeker OH Monipelier OH 2 — — -
602 6:25P  419-485-3732 Peak  M2MAllow Bryan OH Montpekier 0H 1 — - —_
602  G50P  419—485-3732 Peak  M2MAllow Monipelier OH Monipelier OH 1 - — —
602  BE51P 4194850800 Peak  PlanAllow Montpelier OH Montpelier OH 1 _ - —_—
6/03 9:34h  419-535-3222 Pezk  PlanAllow Swanton OH Bryan OH 1 -— - —-—
6/03 ®35A 419-635-3222 Pezk  PlanAllow Swanton OH Bryan OH 2 - - o
6/03  946A 419-636-2648 Peak  PlanAllow Dalta OH Bryan OH 8 — — —
6/03 100588 419-485-3732 Peak  M2MAllow Delta GH Montpekier OH 1 — - —_
603 1146A 410-485-3732 Peak  M2MAllow Swanton OH Mompeller OH 6 -_— — —_
B2 2557 419-485-3732 Peak  M2MAllow Delta OH Montpelier GH 2 —_— —_— —
603  2:587 8B8-511-1077 Peck  Planfllow Delta OH TollFree CL 2 —— —_ —
B3 4:3BP 877-987-2782 Pezk  Plandllow Pioneer CH Tel—Free €L 7 - — -
6/03  4:45F 000-000-0086 Peak  PlanAliow,CallVe Montpelier OH Voies Mail CL 1 — — —_
6/03  445P 877-987-2782 Peak  PlanAllow Mantpelier GH Tol-Free CL 14 —_— — -
603 502P 419-485-3732 Peak  M2MAllow Mantpefier OH Monpelier OH 2z _— — -—
603 527 419-635-3227 Peak  Plandllow Bryan OH Biyan OH 1 — — —_
6/  7.04P  419-485-3732 Peak  M2MAllow Bryan OH Monipelier OH 1 — - —_—
6/03 B21P  419-485-3732 Peak  M2MAllow Montpalier OH Montpelier OH 2 - -_ —_—
6/04 10:20A 419-636-50271 Peak  PlanAllow Pioneer OH Bryan OH 2 —_ -— —
Bi4  10:33A  877-899-5980 Peak  FlanAflow Piomeer OH Tek—Fres CL 2 — — -
64 10:4A  866-B75-3776 Psak  PlanAtow Mantpelier OH Toll-¥Frea CL 2 —_ —— _—
8/04  10:58A  877-507-4575 Peak  PlanAllow fdontpedler GH Toll-Frae CL 9 _ — —_—
B/04¢ 11:08A 888-511-1077 Peak  PlanAllow Pioneer OH Toll-Fres CL 3 — - _
B/04  3:14P  419-B22-3117 Peak  PlanAllow Moripelier GH Incoming CL 2 — -— -
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