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(2>î .,c>A. ^^U/ 7C^Cr̂  A^'^-^^'^-^ 

^ y [ j ^ ; ^ y O u y y ^ < ^ 

p^yu^^io 



Ao y/ur) ^:?/fe-^'6fe 



n^ 

^ t̂d 

6br 



~1' 



cfp=^ 



o T 

/lOyThA, 

yZ^ZAr}<^ 7 ^ ^ 



cP - - ^ ^ ^ d-fdOA^y 1 ZT 

(Ay? . ^ C ^ ^ 

pMZlo-2 QA.0- '<^ 



-ArtJ> A^uj 

'.f-

JAM 4HZu7vA>^i^ ^^''^ 

'^Jzi^€9A.<^ do-



CrZMAo'^^oo^J^ (A^AhU4^ 

0-^tMJ^ AAUA-CA^ ^ A<Y 



* . & 

C&OUcT^ A^ 
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zî îlZiZ^ Z : Z L ^ ' ^ ^ 

yz XJ^ 

\\ 

^ 

/ - i O ^ 



.̂-rr, ^ 4 j n ^ p-art(^ ^ym:^^ 



# 

/AJL 

/i> lytA^u/ 

D HJJA) yzAĵ UA 
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y C ^ G^̂ ^̂ "̂̂ . 

j Q ^442^^ 

^ ^ ^ ^ ^ 



p^^^7 

y^) ifyvU/ y C ^ 

aa^ Z o ^ JA'-'''''^ 

^sy:Ajiy'^^'y^ ( 
y 

r 

-/t^yiAji/ 



z i ^ aM(j~z^ A - y ^ - -

Tty^yt^p^ 

# 

S Z M / l y y ^ 

ZTSSytLAj AA> 

Z ^ r > i : ^ N ^ ^ - ^ '̂'"^^^ 



p^s^^y 
4AlJ /VhtAA^ / J A ^ 

^ ^ 7 £ 5 / i y y y ^ € k ^ ^ y ^ ^ ^ ^ ^ 

. J U ^ I^ALlyU£is^_ 
^ 

y 
yo ^ - 2 M ^ 



A T -^ / ^ -/—^^^..^ 

< 7 t ^ p^).̂ .,̂ jiA^ 2̂:̂  y^ 

j £ e ^ 'j:7Uy^yy)f^ 

Cleyi.-0-L-i-^—t3^^ 



^^ ^^^ Ah-

' ^ ^ /Urt t /U 

y i ^ yyxy^^c 
^ M^^^^>2^*^ 



• 

J2J^ yn^ (ZTAUI y^ 

Jy ) lAZAyyx 

Zlyr ] -y ;Z^£^ 



W B i W i l W l | l | i i i i i | i | l u I I I .mil 

jy^o^^j 

O ' ^ i M y ^ ^ 

y^^^ruJ 

^yc/1^ 
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lAAAyrTLAoû  :y:zcu 
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Fori 
call 1.80a.99&«66a 

instruclions: Western Union Financial Services, Inc. Money Order Traclng^efund Request 
1. 1 liis Hiqvtest is lo bs compteled t>v * o puret>a^i oiMV- A stop pw r̂rvem is placed on the oii^nal Mansf Oitef when leiuno is made lo pwtchasw, 
2. The original o( Ihe Money OrcJer receipt mual accompany eacli request If the original of the Purchaser's Copy ^A)ney Order receipt 

is not enclosed, your request wiH be deteyed and may be denied. 
3 Erclose a SIS.iJO non-refundahle processing tee lor eacti photocopy or refund request. 
A. A photocopy will not tie processed until the St5.00 is received. MOTlpEr At Ha disenaan Westem Union Financial ServlCM. |ffc, j p n ttedurt Bw tee rrom your raftind it 11 IB 

not encloswl vnilh yout lequeSt. ^ , KUWEY DM)En DATE PUTOHA^D 
Pig.tse allow 30 days for processing. flU regueala for refunds and phrtocopies must be In wrtling. 

Purctiaset's HBme Fitst Last ^Please Pirinll 

ET nrm 
Mailing Address [Please Prinlj 

SEND REQUEST TO: 
Western Unim HraoGisI Serriees, ks. 
PO Box 7030 

COSD1S&-7030 EngteHood, 
Money 0 ley Order was Payablg To: 

Reason lor Request 

/y^QUNT M M D D Y Y 

Money CMIei via% puichased ai 
(name & address^ 

"To Induce Westem Union Firarcial Services, inc. (WUFSl) [o refund to me the lace smounl of the above Money Drdar. and \r\ consideration of thai payment I flutttoilie WUFSl to stop p^rnisnt or ^ f * ^ OJ*'-
and agree to reiiTiburse WUFSl toi this refund and to hold WUFSl harmless against any aid an expense andfor Ifeibility to which tt may be subject by nason of Bits refund to ma, by r s M ^ of my altoged loss Of me 
Money Order, oi by reason o\ 9w negalialion of ttie Money Older" y y i . 

DATE PHOlfe NUMBER 
PURCHASER SIGN HERE (IN INK): X. 

BEFORE MAIUNG, BE SURE TtUT THIS FORM HAS BEEN SGNED N INK. - I 

For your financial service needs, visit our website at 
www.westemunion.com 

Instructions-. Westem Union Ftnsnctal Services, Inc. Mot^y Order Tracingfftehind Request 
Tilts request Is to be coTipleted by the punrftaaar only. A stop peyment is placed on the originEd Money Onfw whan refund is made lo pun^iaser 
The cdgloal ol Ihe Money Onjer receipt ouat acconpany each raquesi- II the ori^nal cil the Purchaser's Copy Mor>ey Order receipt 
is not enclosed, your request will tie delayed and may b9 denied. 
Enclose a $15.00 non-refundable processing fee lor each pliotacopy or returxl request 
A ptiolQcopy vflU nol be piocessetl unW lhe$ \500 is teceWed HOTTCg; ̂  ^ iRmtrMlon WcBtem l lnten Fhmndrt Bwvlceg. Inc. mav 
not enclosed witn your request 

For custcamr seniee. 
cal 1-800^99.9660. 

F^easg allow 30 days for procassina. AH requesia for igftirKls and photocoptes "Hist be m wrMng. 
Pyrcbasers Name First 

Mailing Address [Please Prim) 

Last (Platce Pi rtm) 

City 
nm 

S E N D REQUEST T O : 
Western IMon Financial Services, bic 
POBuTOn 
EngteiiQQd, CO 8(H55|7030 

Money Qrter was Payable To:' 

ReasofT for Request 

trom y « w reltind If H n 
MONEY ORDER DATE PURCHASED 

y O U N T M M 0 0 V 

Mor>ey Order w ^ pli«i:has9el at 
(name & B(Mresal , 

'To induce Westem Union Financial Sennces. Inc. (WUFSl) to rebnd to me Itte lace amount of Ihe abcm Money Order, and in considefaMn o( tial payment I auHwrtze WUFSl to step payment on INs Money Order, 
arKi agree to reimburse WUFSl lor this refund and lo hold WUFSl harmleGS agevet any and al eqwnse 8ncK}r KabRty to which It may be subjed tw reason of Ms letund to me, by reason e( aqr aleged loss of ttie 
Money Order, or by reason of Ihe negcti^ion of ttie Money Older* / / i \ 
PURCHASER SIGN HERE (IN IMKV ^ _ _ ^ / _ _ X \ \ ^ ^ - _ _ ^ > 

SEFtmE IUIUN6. SE SURE THAT THIS FORM HAS BEEN SIGieO M MK. DATE f^tONEHUMSR 

„ o ,?? rr 
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ATTENTION 
OCCUPANTS! 

ELECTRIC SERVICE TO THESE PREMISES HAS BEEN DISCONNECTED 

SHUT-OFF DATE SHUT-OFF TIME 

CUSTOMER NAME 
MARY MORGAN 

ACCOUNT NO. 
110025644177 

SERVICE ADDRESS 
3 3 1 9 S O M I A D R PARMA OH 44134 

We received no response to our request for payment of your overdue electric bill. As a result, your electric 
service has been disconnected. 

In order to have service restored, the past due or defaulted 
payment plan balance and a reconnection charge must 
be paid. A security deposit may also be required. 

Please call us toll-free at 1-800-686-9901 for information on 
how to pay your bill or for agencies that might be able to 
provide assistance. To ensure same-day restoration, you 
must contact us before 12:30 p.m and make a payment or 
provide proof of payment. 

Amount Past Due 
$ 3 4 1 . 1 8 
Reconnection Fee 
§ 35.00 
Security Deposit 
$ 98 .00 
Total Required For Reconnection 
$ 4 7 4 . 1 8 

Important Information 

We urge you to call our toll-free number concerning restoration of service. Do not attempt to reconnect the 
electric meter yourself. An unauthorized reconnection is both dangerous and against the law. 

Under the law, any proof of unauthorized reconnection or tampering is considered sufficient evidence that the 
customer reconnected the meter or caused the tampering. Violators of the law may be subject to jail 
sentences and fines. In addition, violators must pay for the value of electricity used and the cost of repairs or 
replacement. 

Please be aware that using candles, portable heaters, gas appliances and gasoline or diesel-powered 
generators to light or heat your home may be dangerous. Portable heaters and burning candles that 
are left unattended, especially around children and pets, can create a fire hazard. In addit ion, portable heaters 
and gasoline or diesel-powered generators can produce deadly levels of carbon monoxide 
and should never be operated inside the home or garage. For more safety information, contact your 
loc^l fire department. 

TTyou nave a complaint in regard to this disconnection notice that can not tie resolved atter you nave caiiea 
The Cleveland Electric Illuminating Company or for general util ity information, residential and business 
customers may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 {toll free) or 
for TTY at 1-800-686-1570 (toll free) f rom 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.oh io .gov. 
Residential customers may also contact the Ohio Consumers' Counsel for assistance wi th complaints and 
util ity issues at 1 -877-742-5622 (toll free) f rom 8:00 a.m. to 5:00 p.m. weekdays, or at w w w . p i c k o c c o r g . 

Form 1025 (05-01 
ID No. 58180041 

Illuminabnp 

A FffStEnergy Company 

http://www.puco.ohio.gov
http://www.pickoccorg


Account Number 11 00 25 6441 7 71 
rntfie . (Apri l 09,2010 . 

r r v n r ^ n u ' y ^ ^ Bill for: MARY MORGAN 

' PARMA OH 44134 
Bill ing Period: Mar 11 to Apr 08. 2010 for 29 days 
Next Reading Dale: On or about May 07,2010 
Bill Based On: Actual Meter Reading 

Residential Service 
yi.'M 'I'^.dw^r^'wi 

Page 1 of 3 
MO ' y 

AA}^ L'^'f-'Mf^i^mm 

Your previous bill was 
Total payments/adjustments 
Balance at billing on April 09,2010 

259.54 
0.00 

259.54 
Current Basic Charges 

The Illuminating Company - Consumption 
Lale Payment Chare 

otalCurrent Charges 

77.78 

Total Due by Apr ! j i , 2010 • pieaa^ nay this amount ' 
m A M i ^ M y d i ^ z m : d ^ ^ m M ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

aljy^y^^~^ 

259.54 

A^> 
* e - . i g ^ ^^•li^sits* 

*iiiiiA; 

To avoid a 1.50% Late Payment Charge being added to your bi l l , please pay by the due date. A J / J C J ^ 

•AdmMdMmmLMdm^M '"mmmmm 
Bill issued by: 
The illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Customer Sen/ice 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options i -800-686-9901 

visit us on-line at www.firstenergycorp.com 
h.t^i f " ' ' • .^AUHM^iiU^MUl 

•̂ MS3mfsmmmmM!!:̂ ^mmim'sŝ ŝw 
Your cun'ent PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples*" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Residential Sen/ice -1560034384 6.69 cents per k W i 

wAmdm^mmmm^^d^m^m 

P M YYwyAAy\t^C^ZJ^ 
l?^^: ." '^T ' , " ' 'A '^™'=o ' i J{"-- :•̂  

dccc 

Illunvnating ^^J/ y A J ) 
Company- ^ ^ ^ 
A hisiLii^gyCxxupuny 

i 

Return this part with a check or money order 
T Q Payable to The Illuminating Company 

U ^ Account Number: 110025644177 

IN'>'Mlli4MlHlMiiih|i|'"i"lilln'l1li"l«i"'i»l"nr^T; y 

000Z5199 01 AV 0.332 fN L tf<O/0 
MARY MORGAN >. 
3319 SOMIA DR ^ ^ 
PARMA OH 
4413<i-3903 

Amount Paid I 

Please Pa^i 

By - 2 1 ^ ^ 

^ ($34t.18 
L 

.April 23, »10 

THE ILLUMINATtNG COHPANY 

^^^'^^"'Uni^p, AKRON ,Q",?'*^Q?"|5^38 
A ^ A V L V T ^ ' C M <r ii>>>liU|l! jJl>U>>>l>l>iHlnil l i i i i l l i l i i l i i i l l i l i i l i l in 

dUb 

DMiiDaEsi>Mm77DaaoDODaaaQODDDaaaoQaQoaaibMooDa3M 

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


IllLffninatffKi 
July 09,2010 

Account Number: 1100 25 6441 7 7 Page 1 of 4 
no 

Comp^iy 
A histtnergyCar^jany 

Bill for: MARY MORGAN 
3319 SOMIA DR 
PARMA OH 44134 

Billing Period: Jun 09 to Jul 08. 2010 for 30 days 
Next Reading Date: On or about Aug 06, 2010 
Bill Based On: Actual Meter Reading 

Residential Service 

Your previous bill was 
Total pavments/adustments ^ ^ 

fBataficeat billing on July 0 9 , 2 0 1 ^ x ~ " 

m^wmr 
f ' i ' ^ \y-J i 

(Current Basic Charges 
The Illuminating Company - Consumption 

_ Late Pavment Chames 
[Total Current_Charges") - ^ — / • y i t J O , ^ ^ A ^ ^ 
I'ouiDuepyJuia.zoio-

^ * ^ u ^ — p ™ 
»e pay t i ls anioui 

iai^ig»j«!«tf««i^H ̂m 
To avoid a 1.50% Late Payment Charge being added to your bil l, please pay by the due date. 

*** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. *** 

Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Company 
Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.Gom 

*ifiiillilii»! 
imrm^v^mms-mm 

Your current PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed tielow. 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Residential Senrice -1560034384 7.22 cents per kWh 

•fH^.A.ki 
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