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Ms. Renee Jenkins

Public Utilities Commission of Chio
180 East Broad St.

Columbus, OH 43215

Subject: Alliance Opt-Out Notifcations; Case Number 00-2499-EL-GAG

Dear Ms. Jenkins:

Enclosed are the City of Alliance Opt-out notifications. Included is one original and 10 copies of the
opt-out materials. These will be sent to eligibile customers on or after August 11, 2010 with the
deadline to be on or after September 1, 2010. These documents were submitied via fax on
Monday, August 2, 2010. They were sent to your attention at fax number §14-466-0313.

Please file these under case number 00-2499-EL-GAG. FirstEnergy Solutions is providing
aggregation service to the City of Alliance consultant AMPO Inc., and in this capacity, are ﬁhng
these on their behalf.

Thank You,

Goesta O chuapnlt
Emily Cchsenhirt
Government Aggregation

FirstEnergy Solutions
330-315-6733
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August 11, 2010
Re: Great news for all-electric space heating, electric water heating and/or load managemant customers!
Dear City of Alliance Resident,

The City of Alliance is providing you the opportunity to join other residents with all-electric space healing, electric
water heating and/or load management equipment to save money on the electricity you use. Savings are possible
through governmental aggregation, where City officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. City of
Alliance voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There
is no cost for enrollment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility credits for having all-electric space heating,
electric water heating and/or load management equipment. Please see the enclosed FAQs for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utilty and consists of. generation and
transmission-related components, which are costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowait-hour (KWH) will be through this program, locate your Price to
Gompare on your electric bill. Divide your Price to Compare by 100, then muitiply by 0.04 (4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solufions after your enrollment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Alliance’ electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you hiave until September 1,
2010 to return the attached “opt-out’ form. If you opt ouf, you might not be served under the same rates, terms and
conditions that apply to other customers served by Chio Edison. If you do not opt out at this time, you will receive a notice
at least every three years asking if you wish to remain in the program. If you leave the program at any other tirme, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's governmental aggregation program, you don’t nged to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your cal electric utlhty with
your FirstEnergy Saolutions charges included. The anly thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 am. to 5 p.m. Please do not call the City of Alliance with aggregation program questions.

Sincerely,

City of Alliance

P.S. To receive these savings, vou should not respond. Return the opt-out form only i you do not want to participate in
the City’s electric governmental aggregation program

OPT-OUT FORM — CITY OF ALLIANCE RESIDENTIAL ELECTRIC GOVERNMENTAL AGCREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
hefore the due date.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Alliance's Electric Governmental Aggregation Program.

}
D I wish to opt out of the City of Alliance Electric Govermmental Aggregation Program. {Check box to opt out.}

Sefvica address (City, state and zip}).

Phone number;

Account holder's signature: Dats:

Mail by September 1, 2010 to: City of Alliance Electric Governmental Aggregation Program,
341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320



City of Alliance Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Alliance residents voted to allow the City to contract for an selectric generation
supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program.

When I switch to an alternative generation supplier, doesn’t the utility take away the credits I would
get for having all-electric space heating and/or load management equipment?
No, the utility will continue to give you these credits even if you switch to an alternative supplier.

I receive a credit from my electric utility for my electric water heating. Will I Jose this eredit if I join
this program? .

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not
missing out on any of the savings that the utility credit provides.

What do I need to do if I want to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not
returning the opt out form,

If I join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage. :

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric
bill.

What does “opt out” mean?

“Opt out” means that you can decide not to partlmpate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive electrlc
generation supplier, and you will not receive the 4-percent discount. -

What happens if I do not send in the opt-ont form?



If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions,

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can I opt ont of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirsiEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to.
remain in the program. - At that point, you may opt out at no cost.

If I cancel out of this program at a later date, will I be able to keep the credits 1 get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, electric water heating and/or load management equipment as long as
those credits are being offered.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your électric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826).

If T join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residentiat and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrallment informaticn are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES") if you choose to remain in the community aggregation program by not
‘opting-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utiities Commissicn of Ohio {("PUCO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (“CRES") previder, FES will supply the eiectric generation to
your Electric Distribution LHility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulales distribution prices
and services, The Federal Energy Regulatory Commission regulates
transmission pricas ang services,

DEFINITIONS:

Generation Service — The production of elecrigity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU. )
Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrallment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches 10 a generation supplier and not on renewal enrollments.
Your EDU will not send a confirmation notice upen any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you

will be served by your EDU's standand service offer established pursuant ta

section 4928.14 of the Ohio Revised Code unless you choose an altemats
supplier of electricity. ,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounits not enrolled in the
Percentage of Income Plan Program (PIPP) and smalt commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the righl to refuse enrollment to any customer
with an cutstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a iotal combined Transmission, Generation, and Generation
Related Charges. You will be billed ai the percentage off your EDU! Price
to Compare per KWh per hilling month, as specified in the opt-out
notification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission syslem. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addifion to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves tha
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charga
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTC™), such as the Midwest 1SQ or
successor organizations, that are not otherwise reimbursed by the Eleclric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumenily pays for these
services to the Electric Ulility (‘WMidwest 1SOfTransmission and Ancilary
Charges”). FES will pass these Midwest ISOfTransmission and Ancillary
Charges, which may be variabie, through to you and you will receive no
discount ar percent-off of these Midwest 1ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s pragram, your
service from FES will commence with the next available meter reading and
after processing of the enrcliment by your EDU, and will continue for the
lerm as specified in the opt-out nofification, ending on the meter read for
the last month of service. For the peried beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action, Should the program ke terminated, you will bz retumed to the
standard service offer or its successor.

4, Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
bilting. if you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourieen {14) days waitten
notice, Upon cancellation you will be retumed to your ECU as
custamer. You will remain responsible to pay FES for any electricity
used before 1his Agresment is cancelled, as well as any late payment
charges. Further, your fature to pay EDU charges may result in vour
electric service being disconnected in accordance with the EDU tariff,
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month [ale paymend fee.

Cancollation/Termination Provisions. f this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a 325 charge for residential cusformers and
a 3$50.00 charge for commercial customers if you ferminate this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and retumn o standard service offer
with your EDU, you may not be served under the same rates, lermns, and
condilions that apply fo other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation pregram, you
undersiand and agree to the terms and cordifions of this Agreement
with FES. You awuthorize FES to abtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characterstics of
electricity service. FES reserves the sole right to determine if your credit
standing 1s satisfactory before accepting your enrcliment request. This
Agreement shall be considered executed by FES following acceptance
of your enrolkment request by FES, the end of the 7 day rescission
peried and subsequent acceptance of the enroliment by your EDU.
Contract Expiratlon. At least every three years, you will be given the
opportunity to opt-out of your community's aggregation progrem at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contraci.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-885-254-6359 {tofl-freey M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Qur web address is www.§rsienergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
andfor your electric ulility, or for general ulifity information, residential
and business customers may contact the Public Wtilities Commission of
Ohio for assistance ai 1-800-686-7826 (iok free) or TTY al 1-800-686-
1570 {toll free) from B:00 am to 500 pm weekdays or at
www.PUCO.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) al 1-877-742-5622 (toll free) from &:00 am to 5:00 pm
weekdays or at www_pickocc.org. ]

Miscellangous. You have the right to request from FES, lwice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written consent .

FES’ envimnmenial disclosure statement is avaitable for viewing on our
website - www firslenergysolulions.com. You agree that FES will make
the required quarterly updates to the staterment electronically on our
website. We will also provide the information upon request.

FES may assign ils rights to another, inchiding any successor, in
accordance with the nules and regulations of the PUCO. -

FES assumes no responsibility or liability for the following items that are
the responsibllity of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of gervice, termination of servics, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU.

Customer is respongible for providing FES with accurate account
information. If said information is incomect, FES reserves the right fo
reprice the applicable accouni(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU i the
customer's rate code is changed and the account is no longer eligible
for this program. .

Warranty. FES warranis litle and the rght io all elecricily sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL CF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

- NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURFOSE OR ARISING OUT OF ANY
COURSE OF DEALING CR USAGE OF TRADE.


http://www.firslenergysolutions.com
http://www.PUCO.ohio.gov
http://www.firstenergysolutlons.com

Environmantal Disclesure infermation

FirstEnergy Soluticns Corp.

Projected Dala for the 2010 Calendar Year

Generalion
Resource Mix-

A comparison
vetween the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Unkngwn *

1
2% Supplier's

Product

Wind

Hydra_
1%

Coal
529,

Nuelear
34%

Gil
1%

Natural Gas
6%

Hydro
1%

MNuclear
15%

" Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Alternative Energy Requirements. ) :

Environmental
Characteristics-

A description of

the characteristics
associated with
gach possible
generation resource.

Biomass Power

Alr Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Fower Wildlife Impacts
Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radicactive Waste

Qil Power Air Emigsions and Solid Waste
Dther Sources Unknown Impacts

Solar Power No Significant impacts
Unknown Purchased Resources Linknown Impacts

Wind Power Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions related
1o this product
and the regional
average air
emissions

Radioactive Wési&

Radioactive waste
associated with the
product

Carbon Dicxide

Sulfur Dioxide

Nitrogen Oxides

Type : Quantity
High-Level Radioactive Waste 0.0022
. |Low-Level Radipactive Waste 0.0004

Regional Average

Lbs./1,000 kWh
Fi2/1,000 kWh

Note: The generation of this praduct involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with these unknown resources are not included in thess ¢haris.

With in-depth analysis, the environmental characteristics of any form of eleciric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Seiutions Corp. at www.fes.com (click on "FirstEngrgy Comp." al the bottom of the homs page) or by phone at 1-888-254-6359.
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August 11, 2010
Dear City of Alliance Resident,

The City of Alliance is providing you the opportunity to join other residents to save money on the electricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric gerieration provider certified by the Public Utilities
Commission of Ohio. City of Alliance voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compars in 2010, 5
percent off in 2011 and 4 percent off January through April 2012. Your Price to Compare is essentially the price you pay
for electric generation from the utility and consists of generation and transmission related components, which are the
costs associated with generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour {(KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed
above by year to determine your savings per KWH. Multiply that number by your total monthly usage. The fi nal number
is how much you can expect to save each month you use the same amount of electricity.

You will see your electrlc savings from FirstEnergy Solutions after your enrolimant hag been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Alliance's slectric governmental aggregation program. If you wish to be exciuded
from the program and remain a full-service customer of your local electric utility — Ohio Edison ~ you have until September
1, 2010 to return the attached “opt-out” form. If you da not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$25 canceliation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and.
conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Sclutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its pastmark. To remain
in the City’s governmental aggregation program, you don’t need to take any action when this letter arrives.

Onhig Edison will continue to maintain the syster that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read hill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Frlday,
8'a.m. to 5 p.m. Please do not call the City of Alliance with aggregation program questions.

Sincerely,

City of Alliance

s

P.S. To receive thase savings, you should not respond. Return the opt-out form only if you do not want to participate in
the City's electric governmental aggregation program :

I i L e I T R I R R LI I LI

OPT-QuUT FORM — CITY OF ALLIANCE RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

‘Option 1: Do nothing and save.

if you want tc participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUD.ED from the opportunity to join with other
residants in the City of Alliance's Electric Governmental Aggregation Program.

DI wish to opt out of the City of Alliance Electric Governmental Aggregation Pragram. (Check box to opt out.)

Service address (City, state and zip}):

Phone number:

Account holder's signature: Date:

Mail by September 1, 2010 to: City of Alliance Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohio 44320



City of Alliance Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Alliance residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will I know if 1 can save money under the City’s electric governmental aggregatzon
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do I need to do if I wan! te be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form. \

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power ountages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount vou will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your biil. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

*Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

‘What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be mcluded in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-- over--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt cut of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electnc bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Tllinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



FirslEnergy

Solutians

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enraliment information are your
agreement for electric generation service with FirslEnergy Solutions Corp.
{"FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract’). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio {"PUCO") to offer
and supply electric generation services in Ohio. As a Compelitive Retail
Electric Service ("CRES") pravider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you, FES sets the generation prices
and charges that the customers pay. The PUCQ regulates distribution prices
and services. The Federal Energy Regulatory Comrrission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDL.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letier.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by folipwing the
instructions centained in the letter. The Right of Resdission only applies when
a cusiomer switches 10 a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose 1o opt-cut of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you cheose zn allemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in ihe
Percentage of Income Plan Program (PIPP) and .small commercial
customers with a peak demand below 388 KW are eligible for this offer
from FES. FES reserves the right to refuse enrcliment to any customer
with an outstanding balance.

2. Basle Service Prices. During the term of this Contract, you agres to pay
FES for a total combired Transmission, Generation, and Generation
Relzted Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-oud
notification.  Your Price to Compare consists of bypassable fransmission,
generaltion and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you weuld avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition 1o FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling lo provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition 1o the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional

10.

Trangmisgion Organization (‘RTQ7), such as the Midwest 1SO or

successor organizations, that are nat otherwise reimbursed by the Electric
Utility to Supplier, regardless cf whether such charges are greater than,

less than, or equal to the charges Customer cuently pays for these '

services 10 the Electric Ulility ("Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SOfTransmission and Ancillary
Charges, which may be variable, through to you and you will recgive na
discount or percent-off of these Midwest 1SOMransmission and Ancillary
Charges. ’

3. Length of Agraement. As a part of your community's program, your
service from FES will commence with the next available meter reading and

after processing of the enrollment by your EDU, and will continue for the -

" term as specified in the opt-out notification, ending an the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen reguiatory
aclion. Should the program be terminated, you will be retuned to the
standard service offer or its successar.

4. Billing. You will continue to receive a single bili from your EDU that will
sontain both your EDU and FES chargee. FES does not offer budgel
billing. If you do not pay your bill by the due date, FES may cancal this
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Agreement after giving you a minimum of fourteen (14} days wriiten
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnecled in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do nol pay the full amaunt
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee. .
Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enrcliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commerclal customers if you lemminate this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and retum to standard service offer
with your EDU, you may not be served under the same refes, terms, and
conditions that apply to other EDU customers. ‘

Customer Consent and Information Release Authorization. By
choosing niot to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, paymeni history, historical
and future electricity usage, meter readings, and. charzctenistics of
electricity service. FES reserves the sole right to detenmine if your credit
standing s satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceplance
of your enroliment reques: by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrpliment by your EDU.,
Contract Expiration. At least every three years, you will be given the
apportunity to opt-out of your community’s aggregation pregram at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 {toll-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address s www.ilrstenergysolutions.com, If
your complaint iz not resolved after you have called your electric supplier
andfor your electric wulility, or for general utility information, residential
and buginess customers may contact the Public Utilitess Commission of
Ohio for assistance at 1-800-685-7826 (loll free) or TTY at 1-800-686-
1570 (ol free) from 800 am to 500 pm weekdeys or al
www PUCO.ohio.gov. Customers may alse ¢all the Ohio Consumers’
Counse! {OCC) at 1-877-742-5622 (tol! free) from 8:00 am {0 5:00 pm
weekdays or at wwav. pickocc.org.

Miscellaneous. You have the right to requasi from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written consent

FES' environmental disdosure staternent is available for viewing on our
website — www firstenergysolutions.com.  You agree that FES will make
the required quarterly updates to the statement efectronically on our
website. We will also provide the infonmation upon request.

FES may assign its rights to another, inciuding any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no respensibility or liability for the foliowing items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your iocal EDU.

Customer is respongible for providing FES with acturate account
information. If said information is incomect, FES reserves the right o
reprice the applicable accouni(s) or terminate the agreement.

FES resarves the right to return any cusiomer io the EDU if the

" customer's rate code is changed and the account is no longer eligible
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for this program. o

Warranfy. FES warranis Gile and the right to all elechiciy sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LUMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohlo.gov
http://www.pickocc.org
http://www.firstenergySolutions.com

Environmental Disclosure Information
FirgiEnergy Soluticns Com.
Projected Data for the 2010 Calendar Year

it i vwcss
- Supplier's 6%
Wind Product
A comparison Hydro
between the sources Hydre 1%
of generation used 1%,
to produce this Coal Nuclsar
product and the 15%

e - 52%
histaric regional

average supply mix.

Nuclear
34%

* Includes the purchase of Renewable Energy Credils that FES will make to comply with the OHIO SB 221 Alternalive Energy Requirements.

Envirpnmental

Characteristics-
A description of Biomass Power Air Emissions and Solid Waste
the characteristics Coal Power Air Emissions and Solid Waste
associated with Hydro Power Wildlife Impacts
each possible Natural Gas Power Air Emissions and Sclid Waste
generation resource. Nuclear Power Radioactive Waste
Qil Power Air Emissions and Solid Waste
QOther Sources Unknown Impacts
|Solar Power No Significant impacts
Unknown Purchased Resources LUnknown lmpacts
Wind Power Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions related Garbon Dicxide
to this product
and the regional
average air

emissions Suifur Dioxide

Nitragen Oxides

Regional Average J

Radioactive Waste-

Radioactive wasie Type : Quantity
associated with the High-Level Radioactive Waste ~|_0.0022{Lbs./1,000 kWh
product Low-Level Radioactive Waste 0.0004]|F1%1,000 kWh

Naote: The genaration of this product involves the use of 12% Uninown Purchased Resources. The air
emissions and radioactive wastes associated with these unkrown resources are not included in these charts.

With in-depth analysis, the environm‘emal characteristics of any farm of sleciric generation will reveal bensfits as well as costs. For further information, contact
FirstEnergy Sclutions Corp. at www.fes.com (click on "FirstEnergy Corp." at the bottom of the home page) or by phone al 1-888-254-6359.


http://www.fes.com

August 11, 2010
Dear City of Alliance Business,

The City of Alliance is providing you the opportunity to join other businesses to save money on the electricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohie. City of Alliance voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnargy Corp., to provide you with savings on your elactric generation through-April 2012. There is no
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate.-

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compare in 2010 and
2011 and 2 percent off January through April 2012. Your Price to Compare is essentially the price you pay for electric
generation from the utility and consists of generation and fransmission related components, which are the costs
associated with generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then divide your Price to Compare by 100, and then multiply by the percentage discounts listed above by. year to
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is how much you
can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Alliance's electric governmental aggregation program. If you wish to be excluded
from the program and remain a full-service customer of your local electric utility — Ohio Edison - you have until September
1, 2010 to return the attached “opt-out”’ form. If you do not opt out at this time, you will receive a natice at least every three
years asking if you wish tc remain in the program. If you leave the program at any other time, you could be subject to a
$50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

After you become a participant in this govermnmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
infarm you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. - To remain
in the City's governmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bil from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3748; Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Alliance with aggregation program questions.

Sincerely,

City of Alliance

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the City's electric governmental aggregation program.

OPT-0OUT FORM — CITY OF ALLIANCE BUsINESS ELECTRIC GOVERMMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in the City of Alliance’'s Elactric Governmental Aggregation Program.

DI wish to opt out of the City of Alliance Electric Governmental Aggregation Program. (Check box to opt out.)

Service address (City, state and zip):

Phone number:

Account holder's signature: ' Date:

Mail by September 1, 2010 to: City of Alliance Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320



City of Alliance Elecfric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation? :

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation suppller certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Alliance residents voted to allow the City to contract for an electric
generation supplier on their behalf,

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generatlon supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do any‘thing to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by s:mply not
returning the opt out form.

If I join the City’s clectric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be respon51ble for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power afier an outage

Is your price for power fixed, or does it vary? ‘

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean? 7

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if T do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competltlvely priced electricity from
FirstEnergy Solutions.

-— over--



Can I opt out over the phone? ,
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date, -

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, vou may opt out at no cost.

‘What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competlttve electric
suppliers certified by the Public Utilities Commission of Ohio and their current pnces is available by
calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Coirp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for ¢questions?

For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrcliment information are your
agreement for efectric generation service with FirstEnergy Solutions Corp.
(‘FES™) if you choase to remain in the community aggregation pragram by not
‘opting-out” or exercising the right of rescission (“Contract”). Please keep a
copy of this agreement for vour records.

FES is cerlified by the Public Utilities Cammission of Chio (*PUCQ") o offer
and supply electric generation services in Ohie. As a Compefilive Retail
Electric Service ("CRES") provider, FES will supply ihe electric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services, The Federai Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of eleciridty.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an ECL.

Distribution Service — Physical delivery of electricity to customners by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a corfirmation letier.
You will have the right o rescind your enroliment within seven (7) calendar
days following the postmark dalte of the confirmaticn letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choase to opt-out of your community’s program, you
will be served by your EDU’s standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unkess you choose an aitemate
supplier of electricity. .

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrallment to any customer
with an outstanding balance.

2. Basic Service Prices, During the term of this Contract, you agree io pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per hilling month, as specified in the opt-oul
natification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
chasrges that you would avoid for that billing period when you swiich to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDLU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unabie
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.,

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by & Regionsl
Transmission QOrganization (“RTQ"), such as the Midwest SO or
successor organizations, that are not ofherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal lo the charges Customer currently pays for these
services to the Electric Utility {“Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1ISQO/Transmission and Anciltary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1SOfTransmission and Ancillary
Charges.

3. Length of Agreement. As a parl of your communily’s program, your
service from FES will cammence with the next available meter reading and
after processing of the enrallment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or meodified due to unforeseen regulalory
aclion. Should the program be terminated, you will be returned ta the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Funher, your failure to pay EDU charges may resull in your
electric service being disconnected in accordance with the EDU tariff.
Penaltles, Fees and Exceptions. if you do not pay the full amount
owed FES by the due date of the bill, FES may charge & 1.5% per
month late payment fee. .
CancellationfTermination Provisions. I this agreement is not
rescinded during the rescission period, enrcliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if vou move
out of the EDU service termritory or into an area where FES will charge a
different price. There will be a §25 charge for resideniial custorners and
a $50.00 charge for commercial customers if you terminate this
Agreement for any other reason, except as exprassiy provided herein.
Should you cancel service with FES and retum to standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to ather EDU customers. .
Customer Congsent and Information Release Authorization. By
choosing nol to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES fo obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future eleciricity usage, meter readings, and characierstics of
alectricity service.- FES reserves the sole right to determine if your credit
standing is salisfactory hefore accepting your enroliment request. This
Agreement shail be considered executed by FES following accepiance
of your enrcliment request by FES, the end of the 7 day rescission
peried and subsequent acceptance of the enrciment by your EDLU.
Contract Expiration. At least every three years, you will be given the
opporiunity to opi-out of your community’s aggregation program at no
cost. You are responsible for arranging for your eleciric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone al 1-888-254-6359 (tol-ree) M-F 8AM — 5PM
EST or in writing at 341 White Pond Crive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www.firstensrgysolutions.com. I
your complaint is not resolved after you have called your eleciric suppiier
and/or your slactiic ulility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance al 1-800-686-7826 (loll free} or TTY at 1-800-686-
1570 (toll free) from 800 am 1o 5:00 pm weekdays or at
www.PUCQO.chio.gov. Customers may also call the Ohio Consumars’
Counsel (QCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays ar at www.pickoce.org.

Miscellaneous. You have the right fo request from FES, twice within 2
12 month period, up to 24 months of paymant history, without charge.
FES will not release your Social Security number andior account
number(s} without your written consent .

FES' environmental disclosure staterment is available for viewing on our
websile — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request. )
FES may assign ils rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no respansibiity or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical systemn, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outags, you
should contact your local EDU.

Cuslomer is responsible for providing FES with accurate account
information. |f said information is incorrect, FES reserves the right 1o
reprice the applicable account(s) or temminate the agreement.

FES reserves the right to return any customer to the EDU if the
custorner's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warmranis tile and the right to all electricity sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH -
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

- WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

NOT. LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutlons.com
http://www.PUCO.ohio.gov
http://www.pid%3cocc.org
http://www.fi
http://rstenergysolutions.com
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Generation
Resource Mix-

A comparison
betweean the sources
of generation used
to produce this
product and the
histaric regional
average supply mix.

Unknown *
1%
& Supplier's
Product

Wind
1%
Hydro
1%
Coal
52%

Nuciear
34°%

0il
Hydro
1%
Nuclear
15%

Coal
7%

Envirommental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource.

* Includes the purchass of Renewable Energy Credits that FES will make 1o comply with the QHIO $SB 221 Atemativa Energy Requirements.

Biomass Power

Air Emissions and Solid Waste

Coal Power Air Emissions and Soiid Waste
Hydro Power Wildlite Impacts

|Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Saurces Unknown Impacis

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Pawer Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radloactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide §
Sulfur Dioxide

Nitrogen Oxides

Type: Quantity
High-Level Radivactive Waste - 0.0022
Low-Level Radioactive Waste 0.0004

|T=Iegional Average

Lbs./1,000 KWh
Fi1,000 kWh

Note: The generation of this product invoives the use of 12% Unknown Purchased Resources. The air

ernissions and radivactive wastes associated with these unknown resources are not inciuded in these charts.

With in-depth analysis, the environmental characleristics of any form of electric generation will reveal benefits as well as costs. For further information, contaci
FirstEnergy Solutions Corp. at www.fes.com {click on "FirstEnergy Corp.” at the bottom of the homs page) or by phone at 1-888-254-6359,



http://www.fss.com

August 11, 2010
Dear Alliance Electric Customer,

Because your business is located within the community of Alliance, vou qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, 2 subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by September 1, 2010. By
doing so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January
through April 2012 on your electric generation. You will also continue to receive a single easy-to-read bill and
reliable service from your local electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on
the bill separately, but what you will notice mast is the savings.

We are pleased we were able to negotiate this energy dollar saw.\'ings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than September 1, 2010.

We know you will appreciate the money we are able to save you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. — 5 p.m., Monday —
Friday.

Sincerely,

City of Alliance

{Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. {Please check)

Account Holder Name on Electric Bill _
Electric Service Address
Phone Number

Account Holder Stgnature
Date

Mail by September 1, 2010 to Electric Governmental Aggregation Program,
76 5. Main Street, Akron, OH 44308




Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{("FES" if you choose to remain in the community aggregation program by
“opting-in” ar exercising the right of rescission (“‘Contract”’).  Please keep a
copy of this agreement for your records,

FES is certified by the Public Utilities Commission of Ohio ("PUCO?) o offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQ regulates distribution prices
and services. The Federal Energy Regulalory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
fadility 1o the distribution lines of an EDU, -

Distribution Service — Physical delivery of eleciricity to customers by EDU.

RIGHT OF RESCISSION - If you oplin and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the righl to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Resdission only applies when
a cuslomer switches to a generation supplier and not on renewal enrollments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement, Should you chaose not to opt-in to your community’s program,
you will be served by your EDU’s standard service offer established pursuant
to section 4928.14 of the Ohio Revised Code unless you chooss an aliemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounis not enrolled in the
Fercentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment 1o any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your ED\ Price
to Compare per KWh per billing month, as specified in the optin
nofification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related compenents, which
are charges assodiated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.
Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. (n additton io FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this bifting format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.
In addition fo the Generatien Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest 1SO or
succassor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumrently pays for these
services 1o the Electric Utility ("Midwest 1ISO/Transmission ‘and Ancillary
Charges”). FES will pass these Midwest ISOfTransmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Anciltary
Charges.

3. Length of Agreement. As a part of your community's program, your

service from FES will commence with the next available meter reading and-

after processing of the enrgllment by your EDU, and will contirue for the
term as specified in the opt-in nofification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be lerminated or modified due to unforeseen regulatory action.
Should the program be terminaied, you will be refurned 1o the standard
service offer or its successor,

4. Billing. You will continue to receive a singte bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourleen (14) Vdays written -

notice. Upon cancellation you will be retumed to your EDU as a
customar. You will remain responsible 1o pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Furlher, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff,
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. | this agreement is not
rescinded during the rescission period, enrolment will be sent ta your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temilory o into an area whers FES will charge a
different price. There will be a 325 charge for residential customers and
a $50.00 charge for commercial customers Iif you ferminate this
Agreement for any other neason, except as exprassly provided hersin.
Shauld you cancel service with FES and return Io standard service offer
with your EDU, you may not be served under the same rales, terms, and
conditions that apply ta other EDU customers.

Customer Consent and Information Release Authorization. By
choosing to opl in to your commundty’s aggregation program, you
undersiand and agree to the terms and conditions of this Agreemant
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: biking history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to detenmine if your credit
standing s satisfactory before accepting your enroliment request.  This
Agreemert shall be considered executed by FES following acceptance
of your enrcliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrgliment by your EDU.
Contract Expiration. At least every thrée years, you will be given the
opportunity to opt-in to your community’s aggregation program at no
cost. You are responsible for aranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6353 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 Whiie Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www. firstenengysolutions.com. I
your complaint is not resoived after you have called your electric supplier
and/or your eleciric utility, or for general utility information, residential
and business customers may contact the Public Ulilities Commission of
Ohio for assistance at 1-800-686-7826 (ioll free) or TTY at 1-800-686-
1570 (tolh free) from 800 am to 500 pm weekdays or at
www. PUCO.ohio.gov. Customers may also call the Ohic Consumers’
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am fo 5:00 pm
weekdays or at www. pickocc.org.

Miscellaneaus. You have the right to requesl from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number{g) withoul your written consert

FES' environmental disclosure statement is available for viewing on our
website — www firstenergysolutions.com.  You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign ils righis to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and mainienance of the EDU's
electrical system, any hterruption of service, terminaiian of service, or
deterioration of the EDU’s service. In the event of & power cutage, you
shaould contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incomect, FES reserves the right to
reprice the applicable accouni(s) or fenminate the agreement

FES reserves the right to return any customer to the EDU if the
customer’s rate code is changed and the acoount is no longér eligible:
for this program.

Warranty. FES wamants fille and the right to all elechicity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUBDING BUT
NCT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://wvtfw.firstenergysolutlons.com
http://wvtfw.PUCO.ohio.gov
http://www.pickocc.org
http://wvw.firslenergysolutlons.com

Environmental Digclosure Information
FirsiEnergy Scluticns Corp.
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
praduct and the
historic regicnal
average supply mix.

Unknown * Qil
129%, Natural Gas 1%
u Suppliet's 6% .
- Product lonal
Hydra
Hydro 1%
1%
Nuclear
(533:2 15%
Coal
Nuclear 7%
34%

* Includes the purchase of Renewable Energy Credits that FES wilt make 1o comply with the OHIO S8 221 Alternative Energy Requirements.

Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Power Air Emissions and Solid Wasle
Coal Power Air Emissigns and Solid Waste
Hydro Powsr Wildlife Impacts

MNatural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Wasie

Qii Pawer Air Emissions and Solid Waste
Cther Sources Unknown Impacts

Solar Power Mo Slgnificant [mpacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Alr Emisslons-

A comparison
between the air
emissions related
to this product
and the regicnal
average air
amissions

Radloactive Waste-

Radioactive waste
associated with the
preduct

Carbon Dicxide

Sulfur Dioxide

Nitrogen Cxides

Regionai Average

Type : Quantity
High-Level Radioaclive Waste 0.0022]|Lbs./1,000 kWh
Low-Level Radicactive Waste 0.0604]Ft%/1,000 kwh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources ara not included In these chans,

With in-depth analysis, the envirenmenial characteristics of any form of eleciric generation will reveal benefits as well as costs. For further information, contact

FirstEnergy Solutions Gorp. at www.fes.com (click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-B88-254-6359. L



http://www.tes.com

