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To: | Ms, Reneg Jenkins, PUCO Fax: 614-466-0313

Re: | Fmily Ochsenhirt, Government Date: | 8/2/2010
Aggregation

Re: | City of Alliance Opt-Out Mailings Pages: | 19 (including cover)

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Attached are the City of Alliance Out-out notifications. These will be sent to

. eligible customers onh or after August 11, 2010 with the deadlineto baonor

aftar September 1, 2010. Hard copies will be sent via overnight mail. Pleass
file these under case number 00-2499-EL-GAG. FirstEnergy Solutions is
providing aggregation service to the City of Alliance consultant AMPO Inc.,
and in this capacity, and are filing these on thelr behalf,

Thank you,
Emily Ochsenhirt
Government Aggregation

FirstEnergy Solutions
330-315-6733
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Augusl 11, 2010

Re: Greal news for afl-nlestric epace heating, dlectre water heating andfor load management customers! -

Dear City of Alliance Resident,

The City of Aliance is providing you the cpporlunity 1o Jofn other restdenis with aft-eleclic spaoe healing, electic
water heating shd/or loed meanagement equipment to save money on the elecificity you use. Savings are possihle
lhrough governmental epgregation, whers Cily officlats bilng togother dlifzens In gain group buying power for the
purchase of slectdcity from & relall eleclrio generation provider certified by the Public Utkies Commisslon of Ohln, Gty of
Allignce volers approved this program in November 2000,

After rasearching compatiiiva electicity prldng aptiors bor you, we have agein chosen FirsiEnergy Solutions
Corp., a subsldiary of FlrstEnergy Corp., to provide you with sevings an your elecfic generation ihrough April 2042, Thers
iz no cost for enrollment, you will not be charijed a switching fop, and you do not nesd o do anything to
participate. In addition, you wlll centinue ta henefit from any ulility credits for haviig all-alacfric space haating,
alectric waler heating andlor mad managememnt equlpment. Please see the anclosed FAGQS for mom Infenmation,

As 5 member of thiz aggregahon. your are guaranteed io save 4 parcant off youe Price 1o Compaws, Your Frics to
Compare i3 essentlally the prica you poy for elactdc gepsmilon from the ufitty and consists of generstion and
tranamisslon-related components, which are cosis assoclated with generating the power and dafivaring It through the
transmission system.

To estimate what your savings per kiowst-hour (KWH) Wil be through this program, locele your Price fo
Compara on your elactde bill, Divide your Prioz lc Compare by 100, then mulliply by 0.04 (%) to delemmine your savinga
per KWH. Mulliply thet numbes by your lotel monthly ussga. Tha fingl number ia how mush You can expect o save sach
month yau usa the sama amount of electdolty.

You will sze your eleclic savings from FinsErergy Solulions after your enroliment has bean completed and your

* swilch hea been Rnalized — approcimalely 30 - 45 deva, depending upon your melar vead date. OF ourse, you are not

chiigaled o participale in the City of Alliance’ electrde govemmenta! agareastion program, if you wish lo be exoluded Fom
the program and vernaln @ Relsanvios gusiomer of your focal elsctric utiity — Ohfo Edison - you hava untll Seplembar 1,
2019 i relum the altached “opi-oul® forme  If you opt eut, you might not ke served under the same rales, ferms and
condifions thal apply to other customers sarved by Ohlo Edison, [f you do noi opl oul &t this Bme, you will receive & nolice
ot latst dvary three years asking if you wish fo remzin in the pregram. IF you leava the pragram at any olher thive, you
could be subject io a 325 cancallation fas fram FlsiEnergy Soluiiohs,

Alter your becoma a panfiglsant In this governménts! aggregation program, Ohio 'Edison will send you a Isher
cenfirming your esleclion of FirsiEnangy Solutions ac your eleciric ganeration provider. Az-vequired by law, this lether will
inform you of your oplion b cancel your contact with FirsiEnsrgy Solutions within seven days of its postmark. To remain
In the City's povernments] aggregalion program, you don't need 1o take any actian whan thiz letiar anives,

Oblo Edizon will conlinue o maintain the syctem fat delivers pawer b your hoine — no new poles ot wiras will ba
built by FirsiEnargy Solullons. You will conttaue to ratsive & alnghe, aaar-to—:ead bill from your focat elechic ulility with
your FlrsiEnargy Selutlons charges included. The ony thing you'll nolice is savings,

If you hava any quastions, pleasa call FraiEnergy Soluitons wll-free at 1-B66-536-3748, Monday through Friday.
Eam, 05 pm. Flease do not call the City of Alliance with 2ggregation pragram questions.

Singarely,

City of Alllance

P.E. Toreceive these savings, you should not respond. Return Lhe apt-out form only i you da not went bo parficipate in
the Cily's eleclric governmenlal nggmgaﬂnn pragram,
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Option 2: Opt out by retusning thls form.
§ If you do nol want to participate in this

Option 1: Do nothing and save.
If you want te parilcipate in this program and
save, you do nof need fo return Lhis form. Ynur

program and save, you must raturn tls form
anrallment ¢ aufomatic.

before the due dale,

By returning Lhis signed form, ir_uu will ba'Exl‘_‘.LiJDED from the opportunity ko Joln wilh ather
resldents in the Cily of Allianoe's Eleelric Governmenial Agaregalion Program.

D Iwish to opt oul of the Glty of Alliance Flstire Sovernmental Aggregation Program. (Ehack box to opt out.)

Service address (Clly, state any iip}:

Phone aumber,

Avcount holder's signalure; . Dats:

Mall by Sep!emben 2010 1oz Gty of Alllance Rlectric Governmental Aggmgatlon Program,
341 Whils Pond Driva, Bldg B-3, Akron, Chio 44320
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Clty of Alliance Electrie Guvernmental Aggregation Program
Frequently Asked Questions

- 'What is aggregation?

Under governmental ageregation, local officisls bring citizens together to gain group buymg power for the
purchase of competitively priced electricity from s retail electric generation supplier certifizd by the Public
Utilities Commission of Ohio, . :

How is the City able to choose a certified electric generation supplier ‘on my behalf?
In November 2000, City of Allisnce residents voted to allow the City to contract for an electric gencration
supplier bn their behalf, _

How will I know if X can save money under the City’s electric govemmental aggregamon program‘-"
Under the City's gavemmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower, ' In other words, each month, you’ll psy 4 percent less for the generation
portion of your electric supply than if you had not jeined the City's govemmental aggregation propram.

* When Lswitch to an aliernative generation supplier, doesn’t the utility take away the credits I would .

get for having all-electric space heating and/or load management equipment?
No, the utility will continue to give you these credits even if you switch to an alternative supphor

Ireceive a credit from my electric utility for my electric water heating, Will I lose thls credlt if 1 join
this program?

Because FirstEncrgy Solutmns is offering a 4-percent discount off the Price to Compare, you are not
migsing out on any of the savings that the u’ahty credit pravides.

¥What do I need to do if I wan? to be included in this governmenta] aggregatmn" _
You do not need to do anything to receive the discounted generation pricing under this pragram, You may

" ¢hoose to remain in the aggregation group and begin recsiving your 4-percent discount by simply not

retuining the opt out form.

I T join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond ic emergencies, such ags power outages?

Your local electric uiility will be responsible for the delivery of power fo your home or bumness Smcc
your local electrie utility still owns the wires and poles that deliver power fo you it will continue to read
your meter and restare power after an outage.

Is your price for residential power fixed, or does it vary?

Iu this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your nsage, the price per KWH from FirstEnsrgy Solutions will also change
each month, Regmdlcss, you are guaranteed to save 4 percent off the generation portion of your e;lsctrm

il

What does “opt out” mean? ' '

“Opt out™ means that you can decide not to parhmpatc in the City's electrw governmenta) aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive clectnc
peneration suppher, and you will not receive the 4-percent discount. :

What happens it do not send in the opt-out form?
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If yoi do not return the opt-out form postmarked by the due date, you will be inchided in the City’s
governmental aggregation program and will begin receiving competitively priced eleciricity from
FirstEnergy Solutions.

Can X opt out over the phone? '
No, if you want to opt ont, you must mail in your completed opt-out forrn and it must be pastmmked by the

~ due date.

Can I opt out of the program at s later date?

Yes, but you will be subject ta a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a nofice at Jeast every three years askmg if you wish to.
remain m the program. - At that pomt, yan may opt out at no cost, :

T cancel ouf of this program ata later date, will T be able to keap the credits ¥ gef from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes, This discount is In addition fo the generation credit mﬂcptcd In your Price to Compare, So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-¢lectric space heating, electric water heating and/or load management equipment &s long as
thase credits are being offered,

Wh at are my energy supply choices if I decide to opi out? ‘

You can stay with your current electric utility, which will continue to supply your é]ectuc generstion ag it
always has, or you can shop for an alternative generation supplier. A List of corpetitive eleotric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-78126).

T I join the aggregation, can Y stay on budget hilling?

Yes, you can reriain on budget billing; however, the budgst billing program does not apply to your charges
fiom FirstEnergy Solutions only to charges ﬁom the electric utility. Your total cha:gcs from FirstEnergy
Solutions will ﬂucmate from month io month according to your usage. '

Can I still have my payment antomatically deducted from my checking account as T do now?
Yes, How you pay your electric bill will not change. .

Who is FirstEnergy Solutions?

- FirstEnergy Solutions Corp., 4 subsidiary of FirstEnergy Corp., offers a wide range of energy and related

products and services, including the generstion and sale of elecincity and energy planning and procurernent.
FirstEnergy Solutions is a leading competitive supplier of energy 10 residential and commercial and
industrial customers in Ohno, Pennsylvania, New Jersey, Maryland, llinois snd Michigan.

What is the toll-free number for questions?
If you have any questions, please ¢all 1-866-636-3749, Menday through Frlday, §am.to5 pm.
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FirstEnergy Solutions Corp. - Rnsldanﬂal & Small Commarclal Tarms
and Condilions

Thaza Tenns and Conalions logelherwith the enroliment informalion are your
agreemenl for eleciric generation service with FirstEnergy Solutions Corp.
{"FES’) If you chogze [o ramaln In the communlly aggreaation pragram by pot
“opling-oul” or exercising the right of rescission {‘Contracl”).  FPlease keep a
copy of this agreemeant for your records.

FES s cerlified by the Fublic Uldilies Commission of Chio (PUGO™ to offer
and supply electdc generation serdces In Ohla, As a Compeillive Ratall
Eleclic Sarvics ("CRES) provider, FES will supply e alsclde genaration (o
your Eleciric Distnbulion Wility (*EDLY) based on your usags. Your EGU then
distribules o delivers the aleciriclly to you. FES cels he gensration pricss
gnd charges thzl the cusiomers pay. The PUCO regulawss distibution prices
and sapvices, | The Federal Energy Regulalory Commission regulaiss
Iransmission prices and services.

DEFINITIONS:

Ganheratlon 3ervica — The produciion of alectidly.

Trantrmiseion Service — Moving high voliage eleclrcity from a gensralien
fachity Lo the dislribution lines of an EOL.

Distribution Service ~ Physical delivary of eleckicily 1o cuslomers by Ehu.

RIGHT OF RESCISSION = [fyou do nof opt-oul and aro ennallad o racaiva
ganarallan sorvico from FE3, your EDU will send you & confismalion lelier,
You will have the righl lo rescind your snroliment witin seven (7) calendar
days following lhe posimark dale of the confimation islter by following the
inslruclions canfalned In the lgilar. The Right of Resclsslon only applies when
a customer swilches 1o 8 gereration supplier snd nel on renewal enraliments,
Your EDU wil! nof send a confimalion nolice upon any renewal of lhis
Agreemenl. Should you choose Lo opl-out of your communlly's program, yau

will be sefved by your EDLYs standard sarvice affer establshed pursuant to |

section 492014 of the Ohin Revised Code unless you drmose an sliemaie
supplier of electricity.

TERMS AND CONDITIONS OF SERVIGE

1, Eligibllity, Only Residenlial Customer accountz nol enrolled in lhe
Percenlagea of Incoma Plan Program (PIPP) and small cogmerclal
tuslormnens wilh a peek deméand below 399 KW are digible for this offer
from FES., FES reeerves the right lo refuss enraliment lo any customer
wilh an oulsianding balance.

Baske Sarvice Prlces. Durng tha larm of this Contract, vout 2graa ko pay

FES for a lotal comblned Transmisslon, Generation, and Generallon

Relaled Cherges. You will be billed al ihe perceniage off your EDU Prce

lo Compare per KWh pér billing mondh, as spedlied I he opleut

netificalion.  Your Frice {o Gatmpara conslsls of bypassabla ransmiseion,
gerarallon and Lredsimisslon end generalion refated comporenis, which
are charges associaled wilh the cosls of purchased power and the cosl lo
deliver the power {hrough the bransmission syslem.  These are he

chames ihat you would aveld for thal bllling padod whan you swiich o

FES.

Your price per KWh will vary because it will ahways be a percent off lhe

Price to Compare, which may change based on any changes made by the

EDU In lis calculatlons. I addllon o FES' charges; you will be changed

by your ED'U for dislibulion and various ciher charges. FES reservas the

right 1o unkatergly modify (his billing format In the event e EOL is unable
or unwilling (o provide consolidaled billing in this format or changes he
catculalion of the Price lo Compare,

In addillon s the Genarzllon Charge degeibad abova, FES wall change

you for any and all fees, cosls, and obligalions imposed by a Regionat

Transmission Organizafion ("RTO"), such as lhe Midwest 13S0 or

SUCCESE0r organizallons, thal are not olherwise rembursad by tha Eleciic

LRty 1o Supplier, regardiess of whether such charges are grealer than,

less (han, or equal e the charges Cuslomer cumenilly pays for lhese

services [0 the Eleclic UMy ("Midwast ISO/Tiansmistlon and Anclilary

Charges”), FES will pass these Mldwest 1530/ Transmisslon and Ancillary

Charges, which may be variable, through to you and vou will recsive no

gﬁmun[ or percent-off of these Midwesl ISOfMransmizzon and Andllary
arges.

3. Lengih of Agreement. Az a patt of your communily's program, your
service from FES will eommence with he nex avallable me{er reading and
aftar processing of be enroliment by your EDU, and will corlinue for the
lerm 28 spedilied in the opl-out nolificalion, ending on the meler read for
the Iast manth of service. Far the parlod beglwdng June 2011, he

H

program may be terminated or modifed due lo unforeseen regulal.ory_

sclior. Should the program be farminaled, you will be refumed lo the
slandard service offer or ils successor,

4. Blifing. You will conlinue lo receive & single bill from your EDU (hat wil
contain bolh your EDU and FES charges. FES does nol offer budget
bllling, IF you do not pay yaur blll by the due dzie, FES muy cancel lhis

T

. CancollationTermination Provisions. .
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Agremmen( afer glving you & miaimum of fourteen (14) days wrilten.
nolice. Upon cancellalion you will be refurmed o your EOU 26 =
cusiomer. You will remain responsile lo pay FES for eny elechicily
used befora this Agreament Is cancellsd, as well as any lale paymenl
charges. Furher, your feilure to pay EDU charges may recull In your
eleclric service being disconnecled in aceordanes wilh the EDU lanff,

. Panaltfes, Feas and Excoplions, I you do nol pay the ull amount

owed FES Wy the due dele of the bill, FES may charge a 1.5% per
martlh lale payment fae. -
If Ihis agresmenl is nol
rascindad durdng tha resclsslon perded, enrolfment will ba sant fo your
EDVU. You may lerminale ihis Agrezmenl, without peneily, N you mova
aul of lhe EDU service lemilory or Inkoan are where FES wil charge-a
different priice. There wilf be a 325 charge for residential customers end
2 F0.00 charge for commendel cisiomers f you fenminals this
Agrearmenf for any olher reason, except Bs expressy provided hersin,
Should you cancel service with FES and retutn lo shandard service offer
with your EDU, you may aot be served pnder the same rafes, lerms, end
condilions thel epply lo ofher EDU cusiomers.
Gustomer Consent and Information Rekase Authorization. By
cheosing not to aptoul of your communlty's zggregalion program, you
urderstand and sgres 10 e WS and ¢ondiors of this Agreement
with FES, You auihorize FES W obtaln Informalion from the EDU thai
includes, bul i nol limited fo: biling history, paymenl history, historical
and future eleciclly usage, meler readings, and characlarislics of
eleciiclly sardea. FES resarvas the sola fAghl i6 dalarmine IFyour cradit

“glanding is salisfaciory before acvepling your enrolimeit raquest. This

1

.

Agreement shall be considered executed by FES following acceplance
of your enrollment reques! by FES, lhe end of lhe 7 day rescission
peflod and subsequant acceplants af‘lhs anrolimant by your EDU.

. Conicact Expiration. Al keasl every lhies years, you wiil ba glven tha

opporunily 1o apl-oul of your comumty’s aggregation program at no
cost. You are responsible for arenping for your eledric supply upon
tarminaion of this Conlracd.

. Dispute Proceditres. Conladt FES wilh shy guesticns conceming (ha

terme of ervice by phone at 1-086-254-6359 {lofl-rea) M-F BAM — 5PM
EST or In writing at 341 While Pond Drive, Asin: Contract Administralion,
Akren, OH 44320. Our web addrass Is wwfkslanargysnhﬂuns com. if
your camplaint is nol resolved afler you have called your slectis supgller
ardlor your eleciric ulility, or fer general wulility mlormation, resldental
and business cuslomers may contact e Public Utililies® Cornmission of
Chio for asslstance 2| 1-H00-6858-7826 (lall frea] or TTY¥ 2t 1-800-685-
1570 (loll free) from &S00 am lo 500 pm waekdays or "al
wwiw.FUCO.ohio.gov.  Cusiomers may also call \he Ohio Commuimers’
Gaunzel {OCC) al 1-877-742-5622 (jall fraz) from &:00 am (o 5:00 pm
waeakdays or af www.plckace.ong

. Mlseallaneows, You have lhe rfghl to requisat from FES, wice within a

12 month pzriod, up to 24 months of paymenl hislcry, witheut cherge.
FES will nel release your Socisl Securdly number andfur acoaunt
numbear(s) withoul your writlen consent

FES® environmenkal dizclosure sialemenl is aveiabla for viewing on owr
webslle — www firslenergysoluilons.com. You agree Lhal FES vl make
the required Guadery updatss 10 the slatemeni elscironlcally on our
websila. Wa will also provids ihe informalian upon requesl.

FES may smssign ils righls i anolber. incuding any succasser, In
accondance with the rukes and negulziions of the PUCO, -

FES agsumas o recponsibiiity or liabily lar the foliowing ilems thal are
te respensibliity of the ECU: aparalion and malnienancs of the EDU's
slzciicat system. any interruplicn of service, lerminalion of senvce, ar
deteroralion of (he EDU's 3envice. I the evant of 2 power oulage, you
ghould contant your local EDU,

Customer ks responglbla for providing FES with acewrate accoum
informalion. If sald informalion Iz Incomec!, FES reserves (ha fight W
reprice lhe applicable aecounl(s) or terminale the agreement.

FES reserves the night lo relum any custamer lo the EOU §f tw
cusiomar's rala ‘coda Is changed and Iha accounl Is no Ionner eligible
for Ihis program,

Wareanty. FES wasanls lile and the eghl io ak e[adrimly aohd
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALk OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

- NOT LIMITED TO AMNY WARRAMTIEE OF MERCHANTABILITY,
" FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT QF ANY

COUREE OF DEALING OR UBAGE OF TRADE.


http://Ourwebaddresslswvw.flrsienergysolutlons.com
http://www.PUCO.ohio.gov
http://www.nrslener%5eysolullons.com
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Environmenial Disclosure Infosmation
FirsiEnargy Solutions Corp.
Projected Data lor the 2010 Galandar Yeuar

b

Genaratlan
Rasourch Mix-

A carnparison
betwaen (e sources
of generation used
10 produca Lhls -
product and the
higlorle reglonal
average supply mix.

Wind ‘ . Bupplar'a

Pradusl

Rexflanal

7%

Envirgnmania
Charactarielios-

" Inchudes ha puithase of Renewable Enemy Credis that PES will make to comply wih the OHIO 86 221 Altemative Enengy Requiismenls.

.

A description of Bionsss Power Alr Emissions and Solld Wasie
1ha characierfstlcs Coal Powar Alr Emissions and Solid Wasle
associated wih Hydro Powar ‘ Wildille Impacts )
each possiole Natural Gas Power Alr Emissions and Solld Waste
generalion resource. [Nudear Power Radloactive Waste
. O Power | Air Emissions and Solid Waste
Qther Sources Linknown Impaels
Solar Power No Signilicant Impacts
Unknown Purchiased Hesources Unknown Impacts
Wind. Power Witd(ife Impacis
Aly Emisslons-
A companson -
Datween the air -
smisslons releied Cahon Dioxide 4
io this product : ' '
and the reglonal
average air
2missiphs Sulhur Digxide’

fadloaclive Wasle-

Radivacive waste
assoclated with the

procuct

Nitrogen Oxides [

Reglonal Averags

Typs: Quanlily
High-Leve! Radioactive Waste 0.0022:Lbs./1,000 kWh
. [LoveLavel Redivacive Wasts 0.0004]F2H 000 kWh

Note: The genaration of thig procuck Invoes the uge of 12% Unknown Purchasad Resources. The air .
emissions and redloacive wastes assoclated with these unknown rezources afe nof included in these chans,

With in-dep!h analysls, Ihe environmenlad characlorislics of any form el electic gereralion will seveal benefils as well 28 cosle. Far lurher [nformstian, contart
FirstEnergy Solulloas Corp. al www.fes.com (click on "FrsiEnergy Com.™ at the botlom of the home page) ar by pheng al 1-885-254 5959,
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August 11, 2010
Dear Cily of Alliance Resident,

The City of Alliance is providing you e opporlunity fo join olher recidents to save money on lhe eleciticity you
use.-Savings ane pottible hrough governmental agoregation, where Gity officlals bring fopether oifizens to gain group
buying power for the purchase of eleckicily from a retail electic generalion provider cerfified by the Public Utilies
Gemmisslon of Olvle. Clty of Alftanca voters approved this program In Novamber 2000.

Aftar rasaarching corpaltiva electrizlty pricing oplions far you, we hava chosan FirslEnergy Solutions Corp., a
subsidiary of FlrsiEnsrgy Cerp., to provids you with savings on your alactrda ganeration theough Aprl 2012 There b5 o
¢osl for enroliment and you will not be charged a switching fee. You do not need to do anyihing to parifcipate.

As a member of Ihis aggregalion, you are gua;anteed to save 5 percent off your Price fo Compare i 2010, 5
percant aff in 2011 and 4 percant off January (hroug ' Aprdll 2012. Your Prica to Compars [s essentially the prca you pay
for electric generation from the ulility and consists of generation and transmission related components, which are.the
costs asseciated with géneraling the power and delivering i through the transmission system.

To eslimale what your savings psr kilowalt-hour (KWH) will be theough this program, locate your Price to
'Compare on your elestric bl Divide your Price o Compare by 100, then mulilply by the perceniege dizcounts fisted
zbove by year lo detarmine your savings per {WH. Multipy haf number by your total monthly usage. The final aumber
Is how much you can axpact bo sava each month you usa the same amaunt of alactrcly.

Yau wiil see your alectds savings from FlstEasmy Salutlons after your enroliment hze been complalad and yotr
swilch has been finalized - spproximately 30 - 48 days, depending upan your meler read defe. Of course, you are nol
obligated fo parfielpaia In the Gy of Alllanca's eleckic govemmontal agoragation programi I you wish {o be excluded
from the program and remain a full-semnvice customer of your looal electric utility — Ohio Edison — you have unii Saplember
1, 2040 to return the attached “opt-oul” form. W you de net opt out at this Ume, you wifl recetve 5 notice 2t Izt every three
years asking If you wish to remain in the program. If you leave the program &t sny other time, you could be subject o &
525 canceliatlon fas from Flstenengy Solutions — and you- milght not he ssrved undes the same rates, farme and
condilions that apply to other customers served by Ohio Edison.

After you becorne & parioipant In this gevernmenis! eggregaiion progam, Ohble Bdison wil aend you 2 Istier
confiming your sefection of FirslEnergy Solutions as your electic generalion provider. As required by law, his lefier wil
Inform you of your option la ¢ancel your conract with FrstEnargy Solullone within ssven days of lis postmark, To ramaln
in the City's govermmental aggregalion program, yot: don't need lo {ake any aclion when this letler arrves.

Ohio Edison wil confinue to mainlain the syslem thal delivers power to your home — o new poles or wirss willbs |
bullt by FlrstEnargy Sohitions. You wik continue te recalve a 2lagle, easy-o-rdad bl from your lacel alacks willty wilh
your FsiEnergy Sohilions charges included. The only thing you'll nofice is sevings.

If you have any quastions, please call FirslEnergy Solutions lolHres 2t 1-855-536-3749, Monday throuigh Frday,
Bra.m. to 5 pm. Please do not call the Clly of Allance with eggregation program queslions,

Sincerely,

Clty of Alliaree

P.8, To tacalve lhese ssvings, you ehould not reapand, Return tha opt-out farm enly If yau-do not want to’paricipate in
the City's eleclric governmental aggregalmn piogram.

........................................................................................... ———— mrm e

OPT-OUT FoRm = CITY GF ALUAYCE RESIQENTIAL ELECTRIC GOV TAL AGEREGATICH PRIGRAM- -0 .-

Optien 2: Opt gut by returning this
form.
SER If you do not want fo participate in this
B program, you must raturn this form befare the
| duodate. -

"Qption 1: Do nothing and save.

If you want to participate In this program and
save, you do nof nead fo retum thig form. Your
enroliment b automalic.

By returning thie signed form; you will be EXGLUD.ED from the oppartunily (& Joln with othar
recidents in the Glly of Alllance’s Elaciric Governmenial Aggregefion Program.

DI wizh o opt cut of the Cily of Alliance Eleciric Governmantal Ag gregation Program, (Check box 1o opt out) .

Service address (Cily, slate and 2ip):

Phona number,

Accounl holder's signature; : Dals,

Matl by Seplambear 1, 2010 ko= Cily of Afitance Elecide Gavernmentsl Aggragation Progran:, 341 Whits Pond Drive, Bldg. 2-3, ,ikinn, Ohio £4320
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Clty of Alllance Electric Governmental Aggregatmn Program
Frequently Asked Questions

What is aggregation? '
Under governmental aggregation, local officials brmg citizens togethcr to gain group buying powcr for
the purchase of competitively priced clcctnmty from a retail electric generation supplier certlﬁad by the

Public Utilities Commjsnon of Ohm

How is the City able to choose & certified electric generation supplier on my beh&[l?"
In November 2000, City of Alliance residents voted to allow the City to contraci for an eleciric
generatmn suppllcr on their behalf. ‘ -

How will I koow if 1 CAN $ave money nnder the C}ty’s electric governmental aggregatmn
pregram?

Under the City's governmental aggregation program, the price you pay for-electric generation supply is
guarariteed to be lower. In other words, each month, you'll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under thig:program. You
may ¢hoose to remain in the aggregation group and begin receiving your discournt by simply not
retorning the opt out form.”

If X join the City’s electric aggregation program, who will deliver my povver, read my meter and
respond fo emergencies, such as power outages?

Your local electric compsiny will be xespons:ble for the delivery of power to your home ot business.
Since your local electric utility still owns the wires and poles that deliver power to you, 1t will contmuc :
to read your meter and restore power afi¢r an outage, :

Is your price for residential power fixed, or does it vary?
In this program, the discount you will receive will vary, so each month you w:ll save the percent
discount listed in your opt-out letter by year on the peneration portion of your bill. Since the actual

‘ plicc per KWH charged by the viility may change each month based on the season and your usage, the

price per KWH from FirstEnergy Solutions will alsa change each month. Regardless, you are
guaranteed to save on the competitive poruon of your e«lectrm bill.

What does “opt out” mean? '

“Opt out” means that you can decide not to paruclpatc in the Clty $ electric povernmental aggregation
program. By returning the opt-out form, which is included in this mailing, by.the due date you will not
be enrolled as an electric gencration customer with FirstEnergy Solutions, the City’s competifive
electric generation supplier, and you will not receive the discount,

What happens if I do not send in the opt-out form? '
If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions. .

-- OVer--
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Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by

the due date.

Can 1 opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel fo;r any
other reason but moving, However, yon will be sent a notice at least every three years asking if you
wish to remain in the program. At that poixt, you may opt out at no cost.

What are my energy sapply choices if X decide to opt uut?

You can stay with your curtent electric wtility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competmve electric
suppliers certified by the Public Utilities Commission of Ohio and their current pnccs is aveileble by
cal]mg 1-800-686-PUCQO (1 -800-686-7826). : :

YfI join the Aaggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing pmgram does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will flucthats from month to monrth according 10 your usage.

Can I still have my payment antomatically deducted from my checking account as I do now? .
Yes. How you pay your elecivic bill. witl not change

Who is FxrstEnergy Solutions?

FirstBnerpy Solutions Co:p a subsidiary of FirsiEnergy Corp., affers 2 wide range of energy and
related products and services, including the generation and sale of eleciricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commetcial and industrial customers in Ohio, Pennsytvania, New Jersey, Maryland, Illinois and
Michigan, :

What is the toll-free number for questions?
Far answers to yowr questions, please ca]l 1-866-636-3749, M(mday through Friday, 8 am. to 5 p.m.
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FirztEnergy Solullons Corp. - Resldential & Small Gummen'.ill Torms
and Condilions

These Terms and Condllong (agather with the enfollment iformation ars your
agreemenl for eleclric generalion service with FlrsiEnergy Solulions Corp.
("FEST) IFyou chopse ta remain in the community aggragaiion {rogram by aot
“opling-oul” or exercising he right of resdsslon ("Contract). Plesss keep a
copy of this agreerrent lor your records,

FES is ceriified by lhe Public Ltililes Commissln of Ohlo ("PUCOY) 1o offer
and supply electlc generation sarvices in Ohi. As a Compeliiive Ratal
Electic Savies ("CRES) pravider, FES will supply the eleclic generallon Lo
your Electric Distribution Utiity (“EDLF} based on your usege. Your EDU then
distrbutes or defivers the eleciricily io you. FES sals |he genaralion prices
and charges Ihat lhe eystorners pay. The PUCD regulates diskibutlon prices
and services. The Federal Energy Regulelory Gommission regulgles
tfransmission prices and services. .

DEFINITIONS:

Ganarallon Servles — The productiun of eleciricity.

Transmission Service — Maving high volfage elecliclly from & generslion
facility o the distribulion lines of an EOU,

Distributlon Service — Physical delivery of elecidcity 1o customers by EDU.

RIGHT OF RESCISSION = I1'you do nol apt-oul and sre enralled 1o racelve
genaralinn senvice from FES, vaur EDU will send you & conlimmalion iadter.
You will have the righl & rescind your anrallimeni within seven (7) colendar
days following the posimark dale of the confimmallon falter by following the
Instrucons contalned In the [sller. The Right of Rescission only appliss when
a cuslomer swilches 10 a generalion supplier and nol on renewal ennGlnients.
Your EDU wil nol serd 3 conflrmatlen nolice upon any renswal of this
Agreement Should you choose Lo opl-oud of your communly's program, You
will be served by vour EDU'y standard seevice offer establshad pursuanl to
secifan 4026,14 of lhe Ohlo Revised Code. unlezs you choose an allemsle
supplier of electicity.

TERMS AND CONDITIONS OF SERVIGE

1. Eligibllty.  Only Residentisl Customer aceaunts rot enrolled in lhe
Percenfage of Income Plan Program (PIPPY and small commerclat
cusiomers wih 2 paak damand below 353 KW are eiigible for this offer
from FES.  FES resarvag the right to refuse enrolimenl io.any cuslomer
with an oulslanding balahea,

2. Baclc Sarvico Prices. During lhe term of his Conlracl, you agee lo pay
FES for a tolal combined Transmission, Geheralion, and Gendralon
Relaled Chargas, You will ba bllled 3t the percentage off your EDU Price
to Compare per XWh per billng owmth, as spedfied In the opl-om
nglificalion. Yaur Price {o Compare consisle of bypassable (rananlssion,
generatlan and Iransmigslon and generation relaled components, which

are charges associaled with the cosls of purchased power end the cost lo”

daliver the power through the rensmilsslon syslem.  These ere the
géasrges that you would avoid for thal billing pariod whan you switch o
Your price per KWh will vary because If wik ahways be a percent off the
Price to Compare, which may changs bazed on any changes made by {he
EDU [n ils caleulations. In addilion o FES' chargas, you will ba charged
by yaur EDU for dislibullon and veriaus olher charges. FES reserves the
right o unilatarally ynodify this billing formal in the evenl the E0U {8 unable
or unwilling to provide congolidaled Elling In this formet or changes the
calculalion of the Price o Compara.

In addllion lo ihe Generalion Charge described above, FES will charge
you for any snd &l fees, cosls, and obiigallons imposed by a Regional
Transmission  Organizatlon (‘RTO7, such as Ihe Midwesl SO or
sucoessar organizalions, Lhal are noi otherwise reimbursed by tha Elsctric
Uity W Suppier, ragardiass of whether such charges are greaier thah,

less ihan, or equsl lo the chames Customer cumently pays for these

senvices lo the Fleclic Ulility {"Widwes! 150/ Transmisslon and Ancillany

10.

Cherges”). FES wil pass these Midweal 1SQYTransmission and Ancilary

Charges, which may be varable, hrough o you and you will receive na
gﬁmunl ar percent-off of these Midwesl FSO/Transtriselon 2nd Anciltary
argas.

% Langth of Agreement. As a part of your communily's program, your
service from FES will commence wilh the nexd avallabla meater readlna and
afler pracessing of the enioliment by your EOU, and wil conlinue for.the

" lerm as spedified in he. apl-oul nolificallen, ending on the meter read for
the fast monlh of sendce. For the paricd béginning Juna 2011, the
program may be tarminaled or modifed due ki unforeseen reguialory
aclion.  Should the program be {emilmated, you wif! be relumned lo the
slandard service offer or its succassor,

4. Billing. You will conlinua lo recelva a single bill from your EDU fhat will
conlain boih your EDU and FES charges. FES does not offer budgel
blillng. I you do net pay your bill by the due date, FES may cancel this

. Penaltles, Feea and Exeeplions.

. Gancellabon/Terminetion  Frovislans,
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Agreement after giving you a miimun of fourlesn (14) days wrillen
noles, Upon cancellation you will be relumed o your EDU 25 &
cuslomer. You will rermeln respaneibla o phy FES for any edeclidly
ueed before this Agreemenl I3 canceilad, a5 well 2 any lale paymenl
chargas, Funher, your failure lo pay EDU dharges may raaull in your
eletiric service belng discannerled In accerdance wilth Ihe EQU tariff.

It you do not pay e full amount
owed FES by the due date of the bill, FES may chaiga a 1.5% per
month lata paymeni fog.

If this agree.menl is not
rescinded during the rescissiott perdod, enrollmant will be gent o your
EDL, ‘You may lerminale this Agreement, withoul penally, H you maove
oul of the EDU service lantary of Into an area whese FES will chargea
different price. Thars wii he u §28 charge io/ residential cusiomers and
@ §50.00 charge for commercis! ousiomere i you lemminafe Wis
Agrdement for any ofher reasan, excep! &5 expressly providad hereln.
Shouid you pencel servive wih FES and retum lo standard service offer
with your EOU, vou may nol ba served under lhs same rales, lemms, ol
nopditions that apply o other EDU cusfomers, ’

CGustomer Conzent and Information Relesse Autherizallen. By
chaosing nal fo epl-oul of your community's aggragation progeaim, yal
understand and agree to the lerms and cordiilona -of {his Agresmant
with FES. You aulhorize FES to oblain informatlon from the ECU Ihat
Inchudles, bt |3 not linkted ta: bllling hiziory, payment hiskry, Kstordeal
and fulure cleciiclly usage, maler seadings, and characledstics of
eleciriclly service. FES reserves the 5o dghl 1o defermine if your cred
sianding 1z satlsfactory before accepling yaut enroliment requesl.  This
Agreoment shall be corsldersd exectled by FES following scoceptance
of your enroliment requast by FES, the end of the 7 day resclislon
period and subsequent accepiance of the enrgliment by your EOU,
Gonfract Explrallon, Afleast every Iree years, you will be ghven Lhe
appariunity lo opl-ok of your eommunilys aggregafion progeam al no
oost. You are respensible for aranging for your elechic supply upon
terminalion of this Ganlrad.

Bisputa Procadures. Contact FES wilh ény quesBions conceming lhe
tarme of servica by phone af 1-888-254-6359 (lol-res) M-F 8AM — SPM
EST or inwiling al 341 Whke Pond Drve, Alin: Contrac] Adminisiraiion,
Asron, OF 44320, Qurweb sddress ' wwadfirziensrgysoiutons.com. i
your compleini 15 not resolved afier you have ¢alied your aleeite supplier
srdior your elaclic ulllity, or for general ulility information, resldential
and busingss cusiomers msey contact the Pultic Ulililies Cormmlssion of
Ohio for assislance at 1-300-586-T8206 (loll free) or TTY ol 1-800-886-
167G (loll free) from 800 am fo 5:00 pm wmeekdays of &t
www.RLICO.ohlogov. Cuslomers may afsc call the Ohlo Consumers’
Counsel {OCC) at 1-877-742-6622 (1ol free) fnom 8:00 am o £:00 pm
weekdays or &l wwaw.pickoce.org.

Miscaliansous. You have the fght lo reques! from FES, bwcs within a
12 month period, up fo 24 months of payment history, winout charga.
FES will not release your -Social Securily number andfor accounl
number{s) without your wrillan cansenl

FES' emvfronmenial dizclosure stalemenl is availsble fl:lr viewing on our
webzile — v firslensmysolulions.com. You agree that FES will make
the requlired quaterly updales to e stalement alectrontealiy on our
wehslte. Wh will alse provide the irfarmaifon upon request,

FES may seslgn lls rights 1o znolher, inguding any successor, in
aocordance wilh the rules and regulaiions of the PLCO.

FES aszumes no responsibility or Ilabllliy tor the Tollowing ilems thsl are
the reapongibility of lhe EDL: opssalion and maintanance of the EDU’s
electiical sysiem, any interruption of service, lerminallon of service, ar
deterioralion of he EDU's service. In the event of a power oulsge, you
shoulg contaci your local EDU,

Cuslomer is rasponsible for provldlng FES with accurale account
information. IF said informalion is incorect, FES neserves Lhe right [0
repiice (he spplicable secouni{s) or terminate lhe agreement.

FES reserves (ke righl lo rebwn any euslomer to the EDU IF the

" eusiomer's rale code iz cherged and the sccount ks Ao longer eligible

1.

for this program.

Warranly. FES waranls Gille znd the dght io oY eleatiicly sold
hereundar. THE WARRANTIES. 8ET FORTH IN THIS -PARAGRAPH
ARF EXGLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BLY
NOT LIMITED TO ANY WARRANTIES OF MERGCHANTABILITY,
FITNESS FOR A PARTICULAR PURFOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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FirgtEnesgy Schiionz Comp,
Projecled Dala lor the 2010 Calender Year
Ganeralion Unknown * Netural Gas oi
Resourge Mix- 6% 1%
aglonal
A comparison : Hyeko
between the sources Hydro 19
of generation used 1o,
0 produce this Wuclear
product and the 15% -
historic regional
average sUpply mix, "
: . Coal
Nuclear 77
4%

¥ Includea the purchase of Renewable £

|Enviranmenial

Characlerisllcs-

A desoription ol

the charactaristics

assoclaled with
each possitle
generallon resource,

Credits thl FES vl Make lo

wilh Iha OHIO 5B 221 Allernative Ener,

Requirements.

Blomass Power Alr Emisstans and Solid Wasta
Coal Power Air Emissions and Solld Wasle
Hydro Power wildlile kmpacls

MNaiwal Gas Power Alr Emisslons and Solld Waste
Nuelear Power jRadioaclive Wasls

Qil Power Alr Emigsione and Sofid Waste
Other Sowrces Linknown fmpacls

Solar Power No Signliicant Impacie
Unknown Purchased Rasources Linknown Impacls
‘Wind Powar Wildiife Inmpacts

Ajr Einlzalans-

A comparigon
behvean the alr
emissions relaled
io this product
and tha raglongl
average alf
emlsslons

Radioaclive Wasle-

Rainactive wasie
associatad with the
product

Sulfur Dloxids

Carbon Dioxice - ERRREIES

Nitogen Oxides B8 f_' LR

Type:

Guaniny

High-Levsl Radioactive Waste

0.002211 bs./1,000 KWh

Lew-Level Radioaclive Wasle

0.0004)F11,000 kWh

| Reglonal Average

Note: The.ganeration of this product involves the use of 129% Unknown Purchaged Resources, The afr

emisslons and radioactive wasles associaded wilh lhese unknown resources are nol included in lhese charts.

With In-depth analys's, the enviroamental characiedslics of any form of afesirle genaration «i rovesl benelils a3 well a3 costs. For lurther Infarmalion, contsel
FlrgtEnergy Sotutions Corp. at www.les.com {click on “Flrg{Engrgy Corp.” it the baltem of the kome page) or by phone at 1-590-254-6969,
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Aupust 11, 2010
Dear City of Alfance Business,

Tha Chiy of Alllance Is providing you the oppartunity to Join olher buginesses ko sava money on the alechricity you
use. Savings aze possly'e trough governmentsi aggregation, where Clly officlals bring lopether cittzens to galn group
buylng powar for the purchaze of elechicity from 2 rotall alecliic generation provider certified by tha Pubke Utliics
Cammission of Ohio. Clty of Allance voters approved this pregram i November 2000, : -

Afler muea.ft:nlng compelltiva elecirictly pricing options for you, wa have chosen FiralEnergy Schubons Corp., &
subeldlary of FirstEnergy Gorp., to provids you wikh savings on your eleclric generallon through-April 2012 There 18 no
cost for enrollment and you witl not he charged a ewitohing fea. You do not need to do enything (e paréleipate.

As a member of this agaregation, you are guertinized ko sava 3 parcant off your Price ko Compare In 2010 sivd
2011 and 2 percent off January through Aol 2012 Your Price lo Gompare is essenlially il prica you pay for slectic
generelion from the Llity and consists of generation and ranermlssion relaled coraponents. which ae tha cosls
associated with generating the powar and delivering it hrough the transmission syslem.

Ta estimale what your eavings par kllowatt-hour (KWH) will be throuah this program, you firel need fo determine
your Brlca to Compare. Simply divide the amount of e Bypasszhle Gensralion and Transmission Ralaled Component
by the Kilowatt Hours Usad, which are both found on page 3 of your bill. Use this number 28 your Prica o Compars.
Then divida your Price to Compara by 100, and then mulfiply by the percentage discownts Ssted above by. year bo
determine your savings per KOWH. Muttiply Hat number by your totd morithly usage. The final number is how much you
can expect lo save each month you use the same amount of electricity. :

You will eea your eteclric savings from FlrslEnergy Solutions aRer your enrollmant has baan completed and your
switch has heen finaltzed — approximately 30 « 45 days, depending upon your melsr read date. OF couras, You ara nol
obligated lo participate in the Cily of Alllence's slectdz governmental aggregation program,. If you wish to be excluded
from the progrem and remaln a full-senvice customer of your local slectle ulllity — Qhio Edison — you have unili September -
1, 2610 to relurn the altached “opf-oul” farm. If you do not opt cut at thiz time, you Will recalve a nolice al least every thraa
years asking I you wish lo remain in the program, IF you laava the program ak any other fimes, you could be aublect bo &
550 cancellation fes from FlrstEnergy Solutions ~ and you might not ba served under the same rates, larmz and
canditions that apply 1o other customness sarved by Ohio Edison.

After you beoome & participant In fhls govammental aggregakion pragram, Ohlo Edison will send you 3 lattar
confirmlog yavr salecilon of FirstEnargy Solutions a8 your olclic generation provider. Az required by law, this leler will
Tnform you of your'oplion to cencel yaur coniract with FirslEnsrgy Solutions within saven deys of ila postmerk. - o remaln
in the Cliy's governm eptsl agoregation program, you don't nedd 1o take any aclion when this lelter ardves.

Ohld Edison will conlinus to maintain the syslam hat dslivers power 1o your home — no naw peles or wires wit be
built by FirslEnergy Solutions. You will continue lo receive & elngle, easy-toread bill from your looal atactrls ulility with
your FlrstEnergy Solutions charges ingludad, The anly hing you'll nalice is savings.

If you have any questions, please call FirstEnergy Solutions loll-free &t 1-886-838-3748, Monday through Fridzy,
gam. to 5 p.m. Plesse do not call the City of Altiance with aggregation program questions.

Sincerely,
Clty of Allanca
P.S. To receive these savings, you should not respond. Retum tha opt-oul lorm only # you do not want to parficipate in

the Elly's aleclic governmental aggregalion program. :

A R R B D e s e g Y AP R b e et e g T R e ———— AT - ——

OPT-DUT FORK - CITY OF ALLIANCE BUSHESS ELECTAIG GOVERNAENTAL AGGRECATION PROGRAN

| Option 2: Opt oul’by refurning this
form,
IFyou do nol want to paritcipats In this
§ progeam, You muet retuen this form before the
dug dala.

Optlon 1: Do nothing and sava.

If you want to participate (n this program and
save, you do not naed to refuen this form. Your
enroliment is aulomatle.

By returning this slgned farm, you will be EXCLUDED from the opportunity te Join with other
businesses In the Glty of Alllance's Elecirlc Governmenlal Aggreaation Frogram,

D I wieh to opt out of tha City of Alliance Electric Governmental Aggregation Pragram. (Check box to apt ouk)

Bervive uddress (Clly, stals aud 21p);

Phona numbaer,

Account holde's signature: Date:

o

Mall by E:ptamber 4, 2010 (o} Cliy &f Alllance Elsctric G mentel Agyregaiton Progrem, 341 White Pond Drtve, Bidg. B-L Akron, Qhle 44320
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Cnty of Alliance Electric Gavernmental Aggrega’aon Program
Frequently Asked Questions

What is aggregation? '

Under govemnmental aggregation, local officials bring citizens together 1o gain group buying power for
the purchage of competitively priced electricity from a retail electnc generation supphcr certified by the
Public Utllmcs Cormmssmn of Ohio.

How is the City able to choose a certified electric generation snpplter on my behalf?
In November 2000, City of Alliance residents voted to dllow the City to contract for an electdc

generation supplier on their behalf.

How will I lmow if X can save money under the City's electric governmental aggregation
program?

Under the City’s governmentel aggregation. pio gram, the price you pay for electric generation supply is
puaranteed 1o be lower. Ta ather words, each month, you'll receive the percent discovnt listed in your
opt-out Jetter by year for the genetation portion of your clectnc supply than if you had not joined the
City's governmental aggregation program.

What do I need to do if I want to be ineladed in this government aggregaﬁon?

You do not need to do anythmg to receive the discounted generatmn pricing under this program. You
may choose 10 remain in the aggrega’cmn group and begin receiving your discount by simply not
returaing the opt out form,

11 join the City’s electric aggregation program, who will deliver my power, vead my meter and
respond to emergencies, such as power outages?

Your local electric compariy will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it wﬂl continue
toread your meter and restore power after an outage.

Is-your, price for power fixed or does if vary?

In this program, the discount you will receive wifl vary, so each month you will save the pcrccnt
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your vsage, the

price per KWH from Firstinergy Solutions will also change each month. Regardless, you are

guaranteed (o save on the competitive portion of your electric bill.

What does “apt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric govcmmemal aggrepation
program. By returning the opt-out form, which is included irt this mailing, by the due date you will not

be enrolled as an electric peneration customer with FirstEnergy Solutions, the City's competitive

electric generation supplier, and you will not receive the discount,

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving compeutwely priced electrdeity from
FirstEnergy Solutions.

-- Over--



ug. °. QCIG [:43PM FIRST ENERGY . Ne. 2231 P 14

Can 1 opt out over the phone?
No, if you want ta opt out, you must mail in your completed opt-out form and it must be pos"tmarlmd by
the due date. : : :

Can 1 opt out of the program at a later date? )

Yes, but you will be subject 1o a $50 cancellation fee from FirstEnex gy Solutions if you cancel for any
" other reason but moving. However, you will be sent a notice at least every three years asking if you

wish to remain in the program, At that point, you may opt out at no cost. '

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue fo :mppiy your electricity as it

. always has, or you can shop for an alternative generation supplisr. A list of compeunva electric
suppliers certified by the Public Utilities Commiysion of Ohio and their cowent prices is available by
calling 1- 800 686-PUCG (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

~ Yes, .you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirsiBuergy Solutions — only to chatges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still ﬁave my pﬁyment automatically deducted from vy checking account as X do now?
Yes. How you pay your electic bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related pmducts and services, including the generation and sale of electricity and energy planning and
procurement. FirstBaergy Solutions is a leading competitive supplier of energy to residential and
commercial and indusirial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free numhber for questmns'?

For answers to your queshnns, please call 1- 866~636~3749 Monday through Friday, 8 a.m. to 5 p.m.
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Selulions

FlestEnargy Sclutlons Corp. - Feeldential & S8ma¥l Commercial Terms

and Conditions :

Theze Terms and Condilans iogether with the anvollment informatian are yoir
agreement {or elecic generallon service with FirslEnargy Solulions Carp.
(FES"} if you choosa o remain in tha ¢omnnunity aggregalion progeam by nol
*ppling-oul” or exerclslng he righl of rezcission (‘Conlract”).  Please keep 3
capy of ihis agreement fer your recards,

FES Is cerlified by the Fublls Utiilles Commission of Ohle {PUCCKY) W oifer
and ‘supply elecldc genesalion services in Ohio. As & Compellilve Relal
Electric Sorvice FCRES™ provider, FES will supply Ihe sleclic gonarsilon Lo
your Electric Distribution Utillty ("EDU) based on your usage. Your EDU then
dislribuwes or delivers Lhe electrdclly lo you. FES sels the generallon prices
and chargas that ihe customers pay, The PUCO regulales disidbullon prices
. and genvices. The Federal Energy Rogulatory Commission raguisles
transmissicn prices and servicas.

DEFINITIONS:
Generafion Sarvice — The produclion of eleclrzity. -
Transmission Servies — Moving high vollege electicity from a genersbon
facllity ko Ihe dizlibulion ines of an EDL.
. Dlstributlon Service - Physicai dellvery of elachicily kb customers by EDUL

RIGHT OF RESGISSION — If you do noi opl-out and'are snrolled Io recelve
generalion service from FES, your EDU will gend you a confirmalion faliar.
You will hiave the right lo rescind yeur enmltment wathin seven (7) calendar
days following the postmark dale of the confirmalion lefler by followirg the
instruclions cantalned In lhe lelter. The Righ!-of Rescizsion only apphas when
a cuslemer switches o a generalion supplier and nol on renswal anrollmenis,
Your EDU will nol sand a confirmation nolice upon any renewal of this
Agroamanl. Should you choose Lo cptout of your communlly's program, you
will b gervad by your EDU's slandard =ervica offer established pursuznt lo
seclinn 428,14 of lha Chlo Revised Code unless you choose an zllemate

supplier of eteckicily. .
TERMS .Alb'lD _CQNDITIUNS OF SERVICE

1. Eliglbiiity, Only Resldentlal Cuslomer accownis niol enrolled in the
Percantaga of Income Plan Program (PIPP) and small commercial
cuslomers wilh a peak demand below 399 KW ars eligibie for lhis, offer
from FES. FES resanves the right lo refuss enrofiment to ay customer
wilh an ouizlanding balance, '

Basle Servica Prices, During the tem of ihis Conlradl, You agree 1o pay
FES for a tolal combined Transmlzslon, Generation, and Generallon
Relaled Charges, You will be billad al Wi parcentage off your EDU Prica
lo Compare per KWn per blling month, ae =pecifiied in Ihe opt-out
nolification.  Your Frice lo Compara congists of bypessable wransmission,
generalion sind |ranemission and genarallon related components, which
are charges aszocialed with the cosls of purchased power end the cost o
deliver [he power through the enamission syslem. These are the

2

tharges Mal you would avold for that billing perod when you swilch lo

FES.

Your price per KWh will vary because it will always be a percent off tha
Price lo Compare, which may changs based oh any changes made by the
EDV in its calculations, Tn addilion 1o FES' chames, you will ba charged
by your EOU for disiribullon and variows other charges. FES raserves ihe
right 1o unilakerally modify thiz billing farmat In the eveni the EDU Is unabie
or unwiliing 1o provide consolidaled billing in this formsl or chianges the
calcuialion of the Price lo Campare,

In additlony to the Generalion Charge described above, FES wil charge
you for any and afl fees, cosls, and obligellons imposed by 3 Regonal
Transmission Organizallan (RTC7. such a the Midwest 180 or
Buceassor organizations, (hal are nol olherwise mimbursed by he Elactric
Utility to Supplier, regardless of whether such charges are greaier than,
less Ihan, or equsl I \he chamges Guslomer cumentdy pays for these
gendees 16 fhe Electric Ulllity (‘MWidwest ISOfTransmiesion and Ancillary
Charges™). FES will pass these Midwes! 130/ Transmifssion and Anglllary
Charges, which may ba varfable, lhrough [o yoby and you will receive na
glscount or pescenl-off of thase Midwesl ISQTransmicelon and Ancillary
Changes.

3. Length of Agreement. As a pard of your communily's program, your
servica fiom FES vill commencs with (he nex available meler reading and
afler provessing &f he enrolimem by your EDU, and will conlinue for the
lerm a5 specified in the epl-cut nolificalion, ending on the mefer reed for
the las monli of service. For (ha period beginning June 2011, the
program may ba lerminated or modified dua Lo unfareseen regulatory
acilan. Sheuld the program be terminated, you wift ba retumed 1o the
slendard senviee offer or fls successor.

4, Blliing. You will conlinue (o receive a single bl from your EDU thal will
conlain both your EDU and FES charges FFS does nol offer budgel
billing. I¥ you do nof pay your bill by the dua dale, FES may cancel this
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Agresment afiar giving you a minimum of fourteen {14} days writien
nolice. Upon cancsllalion you will be refuméd (o gou' EDU #3 &
cuglomer. You will remein segpansibla 1o pay FES for any elecirrity
used before Ihls Agreement is cancelied, a: well a3 any lale payment
charges. Further, your fallure to pay EDU charges may resul in your
glacide service being disconnaciad In accomdance wilh the EDU tanff.

5. Penaltiss, Pess and Exceptions. I you do nol pay the ful ameunl
owed FES by Iho due dale of the bill, FES may chargs & 1.5% per
month [zle paymenl fes,

5. Cancellation/Tormlnatlon Provisions. If Ihis agreemart is nol
rescinded during (he rescizsion pariod, enrolimenl will be senl Lo your
EDU. ‘You may Wrminats this Agreement, withoul penalty, § you move
ot of the EDU service iamilory or ko an arsa where FES will chamge &
differant price. There wilhe a $25 chame for residential qusiamars and
a 550,00 chamw for commerciel cusfomers H you lermingle this

" Agreement for any ofher reason, excepk as expressly provided herain,
Sheuld you cancel servica with FES and refurn (o slanderd sarvice affer
with your EDU, you mey nol be served onder the-same rates, lenns, snd -
condilions that apply 6 other EDL cusiomsrz. -

7. Cusbomer Gonsent and Infarmation Releape Aulhorization. By
choosing not lo opt-aut of your communinys 2ggregalion program, you
understend and agree lo the ierms and condiions of this Agrement
wilh FES. You awthorze FES Jo oblein infoymatlon from the EDU that
includes, but i3 not limited o billng history, payment history, historical
snd fulwre elechicity ussge, meler readings, and charactsdsikes of
glectddity service.- FES nesarves the soha right o delermine i your credd
standing is satisfactory balore accapling your enfoliment request. This
Agresment shall ba congldared execuled by FES following acceplance
of your enrofimeni request by FES, the end of the 7 day rescission
penod and subsequent acceplance of te enraliment by your FORI,

% Contract Explratlon. At least every three years, you will be given ha
apporlunily 1o apt-sut of your community’s ¢ggregation program al no
¢e8l.  You ake reapomsible for ananging for your electic supphy upon
terminalion of this Conlradl.

9. Dispule Procodures. Contact FES wilh eny quastions conceming the
terms of senvice by phone 3\ 1-880-254-6358 (tol-inve) M-F BAM — 5PM
E5Y orinwriling al 341 While Fond Drive, Alin: Contract Adminlsiralion,
Akars, OH 44320. Our web address ks wwwllrslerergysoldiohs.com. If
your complelnt is nol resolved afler you have palled yous eleciric supplier
andfor your electde ulillty, of for genersl uliity Informaticn, resideniial
and business customars may canlact the Public Ulilities Commission of
Qtiio for esslslance e 1-800-685-7026 (oK free) ar TTY at 1-800-686-
1570 (ol freg) from 800 em o 600 pm v s of dl
www PUCO.ohio.gov. Cuslamers may also cail (e Ohlo Consumers'
Counsel [OCC) at 1-877-742-5622 (1o frea) from 8:00 am lo 5:00 pra
weekdays ar at waw pickocc.org.

10. Mizcellanecus, Yau have the righl Lo reguesl from FEE, twioe wilhin a

12 month period, up ko 24 monthe of payment hisiory, withaul charge.

FES will ol release yowr Sociz) Securfly number andfer acooun!

number{s) wilhout your wiillen consant .

FES' erwiranmental dissiosure siatement 72 gvsilsble for viewing on our

wahbglle -~ waw firsienergysolullons.cam. You agree lhat FES will make

lhe required quartady wpdales bo lhe slabernent eleckronically on owr

wabsile. We will also provide the Infosmaifon upon request B

FES may sssign Ug ghts lo anoiher, including any successor, In

nocordance with the mlkes ahd regulations of the PUCO.

FES azsumes no responaibilily »r liablity for the foltowing ltlems that are

the responsitiity of the EOU: operalion and malnlenance of (he ECL'S

elecirical sysiem, any interrplion of eenvice, fermination of service, or
delerioration of Ine EDU's sevice. In lhe evenl of a power omage, you
should contact your Iocal EDU,

Custcmner Is responsible for providing FES wilh accwsle sccount

information, [f sld nfomnetton is incomect, FES resenves the rght to

repiice the applicable account(s) or lerminale the agresmeni.

FES reserves |he rghl 1o rejum any cuslomer o the EDU if the

cusloner's rale code is changed and tha account is no lofger sligile

for this program.

11, Warranty. FES waranls Rle and ihe rght io alf alecuiclly sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH -

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 8UT

NOT. LIMITED TO ANY WARRANTIES, OF MERGHANYABILITY,

FITNESS FOR A FARTICULAR PURPOSE QR ARISING OUT OF ANY

COLRSE OF DEALING OR USAGE OF TRADE.
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Erwlronmenial Disclostire lrformation
FirslEresgy Solullans Corp.,
Projecled Dala lor the 2070 Calendar Year
Gengiallon - Natursl Gee _ 1052
Resouica M %
Beqlonal

A comparison
between the 2ources
ol generation used
{0 produce this
product and the -
historje regionat
avaraga supply mix.

Hydro
i%

Nuclear
4%

Hydro
1%

Nuglear
15%

7%

Envirenmeénial
Characterlsiles-

A description of
'|the characieristics
azsociaied wilh
aach possible
ganeralion resouwrce.

* Ingiydes e puroha;m of Renevrable Eneny Ciedits Inat FEE wi maka ln comply with Ihe DHIO S8 221 Aliéiallve Ensrgy Hetuiremsnis

Blomass Power Alf Enissions and Solid Waste
Coal Powear Air Emissions and Solid Waste
Hydro Power Wildtife Impacls :
Malurgl Gas Power Air Emligslong and Solid Wasle
Mutlear Power Radioactive Waste
Oil Power Air Emisalons and Solid Wasle .
Oiher Sourcas Linknown Impacls : .
’ Solar Power No Significant Impacis
Unknown Purchased Resources Unkriowt Inpacis
Wildide Impacts

|wind Power

Alr Emizslona-

A comparison
betwoen the air
emlssions relatad
lo this praduoi
and ihe reglonal
average alr
emigsiochs

Radloaclive Waale.

Radioaclive waste
assoclated with the

product

Carbon Oloxids -
Sullur Dioxide (B

Nitragen Oxides

Reglonal Average
Type * CQuaniily
High-Levsl Radioaclive Wasls 0.0022{Lvs.A1,000 KWh
|Low-Level Radloacilve Waste 0.0004{F*1 000 KWh

ole: The genersdon of this product Invelves the use of 12% Unknown Purchasad Resources. The alf

.emissions and radioaclive wastes associated with (hess unknown resobnces are notincluded In theze charts.

With in-deplh analysls, the enviranmental characlorslics of any iorm ¢l elecide gencration wil reves| benellis as well a5 cosis. For furlher information, conbecl
FirstEnergy Solulions Corp. at wiw, los.com (clkk on "FirslEnargy Corp." atihe batlom of the kome page) or by phone ol 1-888-254-8350,
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Aupnst 11, 2010
Dear Alliance Electric Customesr,

Because your business is located within the community of Allisuce, you qualify for discounted savings on your

electric generation. Throngh govermmental aggregation, your comimmity has negotisted and secured & apecial
discounted prics on electric generation from FirstEnergy Solutions, 2 subsidiary of FirstEnergy,

To take advantage of thjs offer, you must complete and renarn the opt-m form below by September 1, 2010. By
doing 50, you receive savings of 3 pereent off yovr Price to Compare in 20)0 and 2011 and 2 percent off Yanvary
through A.pnl 2012 on your electric generation. You will also continue to receive a single easy-to-read biil and
reliable service from your local electric utlhty Ohio Edison. FirstEnergy Sohutions’ charges will be noted on
the bill separately, but what you will notice most is the savings.

‘We are plessed we were able o negotiate this energy dollar savmgs on your bebalf as part of Ohio’s eleciric law.
Be sure to coraplete and retum the attached opt-in form below no Jater than September 1, 2010.

We know you will appreciate the money we are able to save you through our governmental aggregation
program. If you haVe any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 pm., Monday —
Friday.

Sincerely,

City of Alliance

(Reply Card) ‘
Yes! Twant to opi-in for savings through the electric govemmeﬁtal aggregation program. D (Please check)

Account Holder Name on Electric Bill
Elscinic Service Address
Phone Number
Account Holder Signature
Date

Mail by September L, 2010 to Electric Governments] Aggregation Program,
76 S. Main Strest, Akron, OH 44303
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FirstEnergy

FirsiEnergy Solularis Corp, - Residential & Smail Commerclal Tarms
and Condltions. n

* These Terms and Condilichs Lagether with ke enrolimant vforreatlon ane your
goreomant for eleciic generalion sarvice with FirslEnengy Solullans Corp.
{('FES) il you choose o remain in the communily aggregalion program by
“gplingin" or exercising (he righ] of rescission ("Coniracl).  Please keap a
capy of thls agreemeént for your records. _
FES s cenlfied by Lhe Public Ulilles’ Commission of Ghip (PUCCS) Lo offer
and supply eleclic ganeration sentees In Oblo. Az a Campeliive Realsll
Eleclric Service {"CRES") provider, FES will supply (he electric gereralion fo
your Eleclric Distribulion Uttty ("=DU) based on your usuge. Your EDU lhen
dislibules or dallvars the electricily to you. FES zels he genersilon pricas
and charges Ihal lhe cuslomers pay. The PLICO regulates diskibulion prices
and services, The Federal Enemgy Regulalory Commission regulaies
Iransmilssion prices and eervices,

' PEFNITIONS:
Genetatlon Serviee — Tha produclion of efectsidly.
‘Transmlsslon Service — Moving high voltage eleciricily fram a generalion
facity lo the distibufion lines of ah ERU. =
Distribulion Service ~ Physical delivary of electricity io customers by EDU.

RIGHT OF RESGISSION = I you optln and are enrolied lo recéiva
genaration servica from FES, your EDU wil send yau 3 confinnalion letler,
¥ou wil have the righl to resuind your enroliment wilhln sevan (7) calendar
days folowing |ha postmark dale of he confirmalion isiter by following the
inslruclions conlained In lhe lelter. The Righ of Rescission only applies when
2 cuslomer swilches to & gensrallon supplier and Not on renswal envollments,
Your EDU will nol send & confirmatlon nolice upon any ranewal of ihis
Agreemenl. Should you chooae nol (v opt-In lo your communily's program,
vou will be ssrved by your EOW’s slandard service offer eslsblished pursuant
1o section 4928.14 of |he Ohla Revised Code unless you chaose an allernale
suppller of elecidcity. '

TERAMS AND GONCITIONS OF SERVICE

1. Eliglblllty. Only Residertial Cuslomer accounls nol enrclled In lhe
Percenlage of Income Plan Program (FIPP) and small commeeclal
customers with a peak demand helow 399 KVY we alighle for this affer
from FES.  FES reserves |ha right lo refuse enroliment i any customer
with an oulslanding balance. :

2. Basic Service Prices. During Ihe lerm of this Contracl, you sgree lo pay
FES for a lolel comblned Transmission, Generallon, and Generalion
Ralaled Charges. You wil ba billed al lhe percentage off your EDU Price
to Compere par KWh per bilisg month, as speciied in the opkln
nolificalion. Your Prce to Compare conslsts of bypassable transmisslon,
generation and transmlssion and generation refaled componants, which

B
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arg charges aseocialed wilh the cosls of punchaged power and (e cosl lo

deliver tha power Ikrough lhe tensmisslon syslem. These are the
charges thal you would avoid for ihal biifing period when you swilch o
FES.
Your prica per KWh will vary because & will atways be @ parcant off the
Price 10 Compara, which may chinge based on any changey made by Lhe
EDU in il3 caloulatlons. In zddilion to FES' charges, you will be chergad
by your EDU for dislribufion and varous olher charges. FES serves he
nAghl lo unilalesaity modgify this biling format in ik vend, the EDU Iz unable
ar unwdlling {o provide consclidated billing i Ehis formal or changes the
calculalion of tha Price Lo Comparne,
In addilion to (e Gengrallon Charge descibed abave, FES will charge
yau for any and all fess, costs, and obligaions imposed by a Regional
Trensrlsdon  Organization (RTOM, such as the Midwesl 180 or
sucoesser organizations, that are nol alhwiwise relmbursed by (he Elsctric
* Utillry ro Supplier. regardiess of whether such churges are greater than,

lags than, or equsl lo lhe charges Cuslomer cumently pays for theae
services 1o the Elaclic Ulily ("Midwest ISC/Trenamission”and Anillary
Charges”). FES will pass hese Midwest IBCYTransmigsion and Ancillasy
Charges, which may be varable, (hvough to you snd you. will recaive no
disooun! or percani-off of lhese Midweasl ISOfMransmission and Anclllary
Charges. ' :

3. Lenglh of Agreement. As & part of your communily's program, your

service from FES wil commence with the ned available meler reading and.

afer pracessing of the enrollment by your €0V, and will conlinue for ihe
lerm as spacified in lhe opl-in nolifcalon, ending on the maler read fof Ihe
last monih of service, For ihe perod beginning June 2011, the program
may be terminaled or modifled due o unforeseen regulatory sclion,
Shoutd ke program be lerminzted, you will bé relumed o the slandand
service oifer or ils sucosssor. ]

4. Billlng. You will conlinue to recélve a single bill from your EDU
conlain both your EDU and FES chamges, FES does nol clar budget
hilling. If you do natl pay your bil by the due dale, FES may cancel {his

hal will

10

",
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Agreemenl after giving you a minirmim of furesn {14) days wrillen -
netlee. Upon cancellslion you Wil bo relumed to your EDU 23 &
custorner. You will remain rasponsible \e pay FES for any electicly
used before this Agresment Is cancelled, as well a5 any lale payment
charges. Furlher, your fallue 1o pay EDU charges may resull in your
eleclic service belng disconnected I aoconkance wilh the EQL tarilf.

. Penalties, Fees and Excaptlons. If you do nat pay lhe fult amount

owad FES by the dve date of the b, FES may thage a 1.5% per
marh fata paymend fee,

Cancellaiion/Termlnatlon Provislons., [ thls agreement i nol
rascinded during he resclaslon peried, enrclimenl Wil ba sent 1o your
ECU. You may lenminals lhis Agraement, withoul penally, ¥ you mave
oul of the EDU sanvice territory or into an arga whers FES will charge a
different price. Them will be a $25 chargs for vasldastial cusiomers and
& 150.00 charge far commerch cystomers I you lerminale (his
Aarsgmant for any olher mason, excapt as expressly provided hersin.
Showld you oancel sarvice with FES and refun fo sfandard service offer
with your EQU, yat may nol be served under the sarme rafes. terms, end
oconditions Hiat apply tp other EDU cusfomers.

Customer Conzent and Informatlon Rolease Authorization. By
choosing 0 apl In [0 your community's Bggregalion program, you
understand and egred i tha terms and condilions of hls Ageeme
wilh FES. You autherize FES lo obtain informalion from the EDU [hal
indudeasg, but ia nol Fmited lo: hiling history, paymenl hisiery, Maborical
ard fulure elocidely usage, meler readings, and characledslics of
electricly seivioe. FES reserves the sols right to delarming IF your credil
slanding is salisfactory before accepfing your enrollmeni requesl. This
Agresmant ehall be considered etculad by FES lollowing accepirnce
of your envoltment request by FES, the gnd of lhe 7 day rescleslon
neriod and subsetuent acceplance of (he eamliment by your EDU,

. Gontract Explration. Al lsast every hrée years, you will ba given the

opporunlly to oplin lo your gommunly's aggregpiion program al no
cosl. You eme responsible for amanging for your eleclic supply Upon
terminalion of this Confracl.

, Dlspiste Procedures, Conlact FES with any questions conceming ihe

termg ¢f sanvice by phone al 1-898-254-6359 (ol-ree) M- JAM ~ EPM
EST or in willng 41 341 White Fond Drive, Alln: Coniracl Adminigtralion,
Akron, OH 44320, Qur web address is wvw. firslenemysolilions.com, If
yow complainl is nol resolved atler you fiave cglled your elactric supplier
andlor your eleclio ulility, or for general ulilily informakien, resldantial
and business cuslomers may conlact the Publls Ulllifes Commission of
Ohfo lor assislance al 1-B0D-686-7826 (inll frie) or TTY al 1-800-G56-
1870 (ol fres} from B:OD am o 500 pm weokdays or at
www.PUCO.ohlo.gov. Cuslomezs may alzo call the Ohio Censumers’
Counsel [OCC) at 1-877-742-5822 (loll {res) from 8:00 am lo 5:00 pm
weshdays or at weplekocc.ong. -
Miscellanaous. You have e dght to requast rom FES, twice within a
42 moith pared, up 1o 24 monihs of peymant hislary, withoul charge.
EES will not release your Soclal Securily :number sndior account
numbeds) without your writien conaenl

FES' environmental distiosure slatemenl is available for viewing o0 cur
websiie — www.firglanargysclulions.com. Youragnea Lhat FES will iake
tha required quarerly updales to \he sialement efechionically on our
websile, Ve will alsa provide lhe informatlon upor requesl.

FES may assign its nghls lo another, ipclpding any successar, in
aceondance wilh the rutes and regulalions of the PUCD.

FES assumes no responsibilty or Gability for he following Bems Bl are
the responsibility of the EOL: aperalion and maintenanta of the EDU's
elecirical system. any inferuplion of serdca, temninalion of senvice, or
deteriaralion of the EDU's service. k Lhe svait of a power oulege, you
should conlact your logal EDU. . _
Customer is responsible for providing FES wilh accumle acoounl
Information. I sakl infompalln la Incotrecl, FES reserves (he right io
reprics tha applicable accounl{s) or taniinala the agreeme.

FES resesves the righl 1o relum any customer Io the EDU if the
cugiomer's rale coda s changed and Lhe scoound Ts no longer eligivle
for (s program. ‘ :

Warranly, ' FES wamanle e and the dghl 1o all sleckichy sold
hareunder. THE WARRANTIES SET FORTH N THIS PARAGRAPH
ARE EXCLUSIVE AND ARE N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUCING BUT
NOT LIMITEC TO AMY WARRANTIES OF MERCHANTABILITY,
FITNES3 FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,


http://www.firelene(iQysdultons.com
http://www.PUCO.ohio.gov
http://wffw.first6naigysolulions.com
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Projected Dala far ihe 2010 Calendar Yoar
Ganerellon u":‘;;“"" ' Mabural Ges _?::
Resource Mix- . )
' g st
A comparison
hetween the sources Hydro -
ol generatlon vsed 1%
to proguce this
product and the ﬁ
historic regional _
average supply mix,

Nuelusr
34%

[Enviianmental
Characle fslless

A description of

the characteristics
assoclaied with
each possible
generalion resource.

* Includas o purctiase of Reneweble Enegy Credits ihat FES will meke Lo comply with the OHIO SB 221 Allernative Enargy Requirimenia,

|Biomass Power

ir Emizsions and Solid Wasts

HCuaI Powar | Air Emizsions and Solid Wasta

Hydro Power Wildlife Impacls

Nalural Gas Powar Ait Emigsiong gnd Solid Wasle

Nuclear Powar ___|Badioactive Waste

Qll Powar Ar Emisslons and Solld Wasta
. |Othay Squrces Unknown Impacis

1Solar Power

jUnknown Purchased Resovrces

INo Significant fmpacts
Unknown Impacts

[Wind Power

{Wlidble Impacts

Alr Emlaslona-

A comparison
betweaen tha alr
emissions related
to this produc!
and iha reglonsl
average air
emisslons

Radlcacllve Wsaele-

Radioactive wasle
assoclated with the

product

Garbon Diadde :

Sulkur Dioxide

Nitrogen Onides . i

. |ﬂeglmd.}\veraya I

Type: Buanlly
High-Level Ragioaciive Wasls 0.0022(Lhs 1,000 kwWh .
Low-Lavel Radioactive Wasia 0.0004|F4,000 KWh

Nole: The generation of this producl Involves the use of 12'3-6 Unknown Purchased Resources. The al
amlsstons and radloactive wasies assotiated with these unknown resources are not Included In these chans,

With In-depth analysis, the environmenlal characiesislios of any form of eleciric generalion will revesi benelils as well as costs. For furiher information, conlack
FirsiEnergy Solutions Corp. al www.fes.com (click on "FirstEnergy'Carp.® al\he botom of the homa page) or by phons at 1-888-254-6359.

.-



http://www.les.com

