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Attached are the City of Alliance Out-out notifications. These will be sent to 
eligible customers on or after August 11,2010 with the deadline to be on or 
after September 1,2010. Hard copies will be sent via overnight mail. Please 
file these under case number 00-2499-EL'<5AG. RrstEnergy Solutions is 
providing aggregation service to the City of Alliance consultant AMPO Inc., 
and in this capacity, and are filing these on their behalf. 

Thank you, 

c:JvXi>Jkoh 

Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330-315-6733 
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AuflusH 1.2010 

Re: Great news for alUslectrlc space hflatfng.el&ctric Wafer heating and/or load manaeementcustomaisl 

Dear City of Alliance Resident, 

The City of Alliance Is providing you the opportunity lo Join oiher resldenls v t̂h aH-eteclric space heating, electric 
water heating $nci/or load management equipment lo save money on the electncity you usa. Savings are possible 
Ihrough governmental aggregation, where City officiate bring together clHzens to gain group buying power for the 
purchase of electricity from a retail eleclrlc generation provider certified by the Public UtillHeB Commission of Ohia City of 
Alliance voters approved this program in November 2000. 

After rasearching competltfve elactriclty pricing options for you. we have again chosen FirstEnergy Solutions 
Corp., a Gutifildiary of RrstEnergy Corp., to provide yoii v/ith savings on your electric generation through April 2012. There 
is no cost for enrollment, you will not be charged a switching fee^ and you do not need to do anything to 
partEclpafs. In addition, you will continue lo bene^t from any utility gredils for having all-alectric space heating, 
electric water heating andfor toad msnagement equipment. Please see the enclosed FAQs for mon^ Infon^Sitfon. 

Ae SI member of this aggregation, you are guaranteed to save 4 percem o^ your Price to Compare, Your f»ric$ 10 
Compare is essentially the price you pay for elactdc generation from the utility and consists of.generation and 
tranfirpl$$Ion-rel$ied conrtponents, which are costs associated wth generating ^e power and delivering it through Ihe 
transmission system. 

To estimate what your savings per kiiowalt-hour (KWH) will be through this program, locale your Price to 
Compare on your electric bill, OMde your Price to Compare' by iOD. then multiply by 0.04 (4'^) to dete/mine your savings 
per l^n/H. Multiply that number by your total monthly usage. The final number Is how m u ^ yoil can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solulions sfter your ennollment has been completed and your 
switch has been linalizect - approximately 30 - 45 days, depending upon your meter n^d date. Of couree, you are not 
obligated to participate in the City of Alfianca' electric governmental aggregation program, if you wish lo be excluded fTom 
Che program and remain a full-sefvtce customer of your tocal electric utility - Ohio Edison - you have until September 1, 
;ZD10 to return the attached 'opt-out' form. If you opt oui, you mighi riot t)e served under the ^arne rates, terms ^nd 
conditions that apply to olher customers served by Ohio Edison. If you do not opt out at thfe b'me. you will receive a notice 
at Feast every three years asKing if you >Msh to remain in the program. If you leava ^ prog/am at any oihw tld^e. you 
couid be subject to a $25 cancellation fee from Plî lEtteTgy Sotutlohs. 

After you become a participant in th|$ gwemmehtat aggregation program. Ohio Edison v;ill send you a letter 
confimiing your selection of FirstEnergy Solutions as your etectrfc generation provldor. Aa required by law, this letter will 
inform you of your option to cancel your contract with Flr l̂Energy Sotuliehs withlft seven days of its poslmajK. To remain 
In the City's governmenlal aggregation program, you dont need lo talte any action when this tetter anives. 

Ohio Edison w3ll continue lo m^taln fhe system Hiat delivers pow^ to your home -̂  no new pedes or wiras will be 
built by FirstEnergy Solutions. You will tonUnue to receive a single, essy-to-read bill from your local etectric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any quaatfons, please call FirstEnergy Solutions toll-free at 1-8B6-636-3?49c ll/londay through Friday, 
& A.n\. to 5 p.m. Please do not call the City of Alliance with aggregation program questions. 

Sir̂ cerely. 

City of Alliance 

P.S. To receive these savings, you should not respond, Retum the opt-out form only if you do not want to partteipate in 
the City's electric govemmentai aggregation program. 

OPT-OUT FORM-CITY OF ALLIAMCE RESIDENTIAL ELECTpjcGov6RrMiGrJTAii'AGGReGAT(QNPR 

Option 1: Do nothing and save. 
If you want io participate In this program and 
save, you do not need to return this form. Your 
enrollment \& automatic. 

Option 2: Opt out by returnttig this form. 
If you do not want to participate in this 
program and eave, you muet return this form 
before (he due date. 

By returning this signed form, you will be EXCLUDED from the opportuni^ to Join with other 
residents in the City of Alliance's Electric Governmental Aggregation Program. 

D I vj]&U to opt oul of the City of AlllEince Settric Govemmentai Aggregation Program. (Chock box to oj:^ out) 

Service acfdress (CI^, stale and zip): , 

PtionenumlMi: ^_ ^ 

Account holdei's slgnalurê  

Msli by September 1, ;zD10 lo: City of AllUnce gl«clric 3ov&mmentftl Aggrsga^on Program. 
341 VrtiUa Pond Drive. Bfdg. B-3, Akron» Ohto 44320 
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City of Alliance Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? . 
Under govemmentai aggregation, local officials bring citizens togethe'r to gain gi'oup buying power for the 
purchase of competitively priced electricity &om a retail electric generation supplier certified by the Public 
Utilities Commission of Ohio. 

How is the City able to choose a certifiied electric generation supplier on my behaM? 
In November 2000, City of Alliance resJdents voted to allow the City to contract for an electric generation 
supplier On their behalf, 

How will I know if I can save money under the City's electric governmental aggr^ation program? 
Under the City's govei-nmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower.' In other words, each month, you'll pay 4 percent less for the generation 
portion of your eiectric supply than if you had not jomed the City*s govemmentai aggregation program. 

When I switch to an alternative generation supplier, doesn't the utility take away the credits I woaid 
get for having all-electrSc space heating and/or load management equipment? 
No, the utility will contmue to give you these credits even if you switch to an alternative supplier 

I receive a credit from my electric utility for my electric water heating. Will I lose this credit if I join 
this program? 
Because FirstEnergy Solutions is offermg a 4-pcrcent discount off the Price to Compare, you are not 
missing out on any of the savings that the utiUty credit provides. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricmg under this prdgram. You may 
choose to remain in the aggregation group and begin receivkig your 4-percent discount bysimply not 
returning the opt out form. 

If I join the City's governmental aggregation program, who wiU delivei- my power> read my meter 
and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utiUty still owns the wires and poles that deliver power to you. it will continue to read 
your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed; so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH from FirstiEnergy Solutions will also change 
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric 

•bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govenmiental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date yoXi will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive electric 
generation supplier, and you will not receive Hoz 4-percent discount. -

What happens if I do not send in fhe opt-out form? 
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If you do not return the opt-out form postmarked by the due date, you will be included in the City*s 
governmental aggregation pi-ogram and wiU begin receiving competitively priced electricity firom 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fonn and it must be postmarked by the 
due date. • 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee firom FlrstBnergy Solutions if you cancel &r any other 
reason but moving. However, you will be sent a notice at least eveiy three years asking if you wish to. 
remain in the program. • At that point, you may opt out at no cost. ; 

If I cancel out of this program at a later date, will I be able to keep the credits I get frotm my utility 
for having all-electiic space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation aedit reflected in your Price to Compare, So if ybu 
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits firom your utility 
for having all-elecfric space heatings electric water heating and/or load management equipment as long as 
those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electrip utiliiy, which will continue to supply your electiic generation as it 
always has, or you can shop for an alternative generation supplier-. A list of competitive eleotric suppliers 
certified by the Public UtiUties Commission of Ohio and their cmtent prices are available by calling 
1^8G0-686-.PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
YeSj you can remain on budget billing; however, the budget billhig program does not apply to your charges 
fit>m FirstEnergy Solutions only to cliai'ges from the electric utility. Your total charges fi:om FirstEnergy 
Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp,, a subsidiary of FirstEnergy Corp,, offers a wide range of energy and related 
products and sei^ices, including the generation and sale of electricity and energy planning and procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential arid commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan, 

What is the toll-free number for questions? 
If you have any questions, please call 1 -866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEnergy 
FirstEnergy Solutions Corp. - Rastddntlal & Small Commarclat Tarms 
and Conrfitiona 
These Tenms and CorKlitfons logelher with the enrollment infomTaltan are your 
agreement for electric generation servioe wilti FirstEnergy Solutions Corp. 
(-FES") If you choose to femaln In Ihe community aggregation program by not 
"oplfng-our or exercising the righl of resdsalon ["Conlracl^. Please keep a 
copy of this agreement for your records. 
Fes is certirted by the Public Uliliiies Commission of Ohio CPUCO") to offer 
and supply electric ganeratlon services In OMo, A$ a CDrnpatillve Retail 
Eleclrlc Sen/fca (°CRES^ provider, FES VAH supply ihe electdc genarailort (o 
your Eleciric Dislribution Utility {"EDU") based on your usage. YourEOU then 
distributes or delivers the electridty to you. FES sets the generation prices 
and charges ihal tho aj£[omQr£ pay. The PUCO feguTat̂ s distribution prices 
and sarvlces. , The Federal Energy Regulalory Commission regulate 
Iransmissjon prices and services. 

DEFINITIONS: 
Goneratlon Service - The production of electricity. 
TransmlsBion Service - Moving high voltage electridty from a generation 
facllliy to the distribution lines of an EDU. 
Distribution Service - Physical delivery ol electridty lo customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are ennolled to racalve 
gansrailon service from FES, your EDU will send you a confirmation lelter. 
Yfiu will *iave the right io rescind your enrollmenl wi&iin seven (7) cat^dar 
days following Ihe poslmarit date of ihe conlimiaHon letter by following the 
inslnicUons contained In ihe loiier. Tlie Right of Rescission only applies when 
a customer swiiches to a generation supplier and nol on renewal enroHnnenie. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose lo opt-out of your communlly's program, you 
will be serve<j byyour EDU's standard service o^r e&tatsDshed pursuant to 
section 492ft,14 of the Ohio Revised Code unless you choose an aliemale 
supplier of electridty, 

TERMS AND CONDITIONS OF SERVICE 

t Eligibility. Only Residential Customer accounts not enrolled in the 
Percenlage of incoms Plan Program (PIPP) arid small cocnmerdal 
customers v '̂lh d peek demand below 399 Kl/^ are eligible for \ m offer 
fforrt Fes. FES reserves the right lo refuse enrollment lo any customer 
^Mlh an outstanding balance. 

2. Basic Sarvtce Prices. During the term of this Contract, you agrae to pa/ 
FES for a total combined Transmission, Getieraifon, and Genei^tlon 
Related Charges. You will be billed al Ihe percentage ol̂  your EDU Price 
to Compare per KWh per billing month, as spedfied In Ihe opt-out 
noliFication. Your Price to Compare consists of bypassable transmission, 
generailort and transmission and generation related compor\enis, which 
are charges assodated with the costs of purchased power and the cost to 
deliver the power ihraugh the transmission system. These are Ihe 
charges that you would avoid for Ihal bllllog period wAian you switch lo 
FES. 
Your price per KWh will vary because il will ahA ŷs t ^ a percent off Ihe 
Price lo Compare, which may change based on any changes made by the 
EDU In lis calculaflcns. la addition to FES' charged, you will be d^arged 
by your EDU for distribuiion and various other charges. FES reserves the 
right lo unilaterally modlly this billing format (n the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes Ihe 
calculation of Ihe Price lo Compare. 
In addilton lo Iha GenoraUor̂  Charge described abo^, FES will c^ar^e 
you for any and ail fees, costs, and obligations imposed by a Region^ 
Transmission Organizalion ("RTO^, such as the Midwest ISO or 
successor organizations, that are nol olharvrf&e reimbursed by Uia Qactric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to Ihe charges Customer currently pays for these 
senrices to the Eleciric Utility ('Midwest ISO^ransmlssIon and Ancillary 
Charges"). FES will pass these Midwest ISO/Transmlssionand Ancillary 
Chaftfes, which may be variable, through lo you and you will receive no 
discouni or percent-off of these Midwest ISO/Transmfssion and Ancillary 
Charges. 

5, Length of Agreement. As a part of your commurwly's program, your 
service from FES will commence with the next available meter reading and 
after processing of ihe enrollment by your GDU. and wil) coritinue for IheL 
term as specified in Ihe opt-oul nolificalion, ending on Ihe meter read for 
the last month of service. For the period beginning June 2011, (he 
program may be terminated oj modilted due to unforeseen regulatory. 
action. Should Ihe program be terminated, you will be relumed to the 
standard senrice offer or its successor. 

4, Billing. You will continue to receive a singte bill from your EDU that will 
contain both your EDU and FES charges. FES does nol offer budget 
billing. If you do not pa/ your bill by the due dale. FES may cancel this 
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Agfieemenl after giving yow a n̂ lnlmum of fourteen (14) days written 
notice. Upon cancellation you Wit) be relumed lo your EOU as a 
oustomer. You will remain responsible lo pay FES for any eledridty 
used before Ihia Agreameni ?& canceited, aa well as any fate payment 
charges. Further, your failure to pay EDU charges may result In your 
eleciric service being disconneded in aocord»ioe with the EDU tariff. 

6. Panalflee, Fees and Exceptions,. If yiHi do not pay the full amount 
owed FES by iha 6v& dale of the bin. FES may charge a 1.5% per 
month late payment fee. 

6. CancellatlonfTermlnatlon Provfslons. . If Ihls agreemenl is nol 
rescinded during the rescission period, enroVmeni will bs sent to your 
^ U . You may terminate this Agreement, \ i^out pen^ty, If you ri^ove 
out of the EDU service tem'toiy or intoan ansa where FES will charge a 
different prfce. Theps will be a $26 charge far resldenU^ customers and 
a $$0M oha^a hr QQmtTî Khi disfwnars if you terrfiSnais this 
Agreement for any other reason, except as expressly provfrferf har$h 
Shautd you cancel service vM PES and retum to standard ser̂ Hce offer 
with your EDU, you tmy rtot 6a saA^ed Mfidar lh$ same rates, tenns, and 
condi^n^ that apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opf-oul of your community's aggnagalion program, you 
understand and agree to the lemts and condliloria of this Agreement 
with F£S. You authorize FES toobialr^ Information from ihe EDU that 
includes, but is not limited to: blHIng history, payment history, historfcal 
and future etectricliy usage, meter naadlngs, and characteristics of 
etectridty servloa. FES reserves the sola righl io deiemilne If your credit 
eianding (S saUsfaotory before accepting your enrollmenl request. This 
Agreement shall be considered executed by f̂ ES foltowing accepiarice 
of your enrollment request by FES, the end of the 7 day rescis^on 
period and subsequent acc&ptancA of ihe enrpllmenrby your EDU. 

e. Contract Hxpiration. Al least every three year?, you will be given iha 
opportunity lo opi-out of your communil/s aggregalion program al no 
cost. You are responsible for arranging for your electric supply upon 
tanmlnatlort of this Contract. 

9. Dispute Proi»durea, Contact FES svith any questlona concerning the 
temjs of service by phone at 1-88B-254-6359 (toll-free) M-F SAM - 6PM 
EST or In writing at 341 White Pond Drive, Attn: Contract Adminislrationj 
Akron, OH 44320. Ourwebaddresslswvw.flrsienergysolutlons.com. If 
your complaint is riot resolved alter you have called your eledrfc supplier 
and/or your electric ulifi^. or for general ulilHy information, residential 
and busiriess customers may contact the Public LftililiesT Commission of 
Ohio for asslsiancd ai 1-60&«6&-7826 (toil free] or TTY at 1-800^6&' 
1570 HLOW free) frorr* $;00 am to 5:00 prr> weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio ConsumeiV 
Counsel (OCC) at 1-877^742-5622 (lod free) from 8:00 am to 5:00 pm 
weekdays or at WMW.plckocc.or]C|. 

10. Midcellaneoua. You tfave the righl to request from Ff S, twice within a 
12 month period, up to 24 months of paymeni history, without charge. 
FES will nol release your Sodat Security number and/or account 
number(s} v t̂hout your written consent 

FES' environmental disclosure statement is available for viewing on our 
website - www.nrslener^ysolullons.com. You agree that FES will make 
Ihe r?(]Ulred ({uarierty updales to the aiatenienf electrontcalEy on our 
websile. Wie will also provide the infonnalion upon request 
FES may assign its rights to anî her. induding any successor, In 
accordance with the njles and nsgulaticms of Ihe PUCO. 
FES assumes no responsibility or liability for the ft)llovMng items that are 
the responsibility of the EOU; operation and maintenance of ihe EDU's 
electrical system, any inlerroptioh of service, lemiirwtion Of service, or 
deterioralion of the EDU's service. In the event of a power outage, you 
should contact your local EDU, 
Customer Is responsible for providing FES with accurate account 
infomjatiori. If said Information 1$ Incorrecl. FES reserves the right to 
feprice the applicable acoount(s) or terminate the agreement. 
FES reserves Ihe righl l& return any cuslomer to the £0U H tfte 
customer's rate code Is (iianged and Iha aocourA Is no l o i ^ r eligible 
for this program, 

11. Warranty. FES warrants title and the right to all electridty eofd 
hereunder. THE WARRANTIES SET FORTW IN THIS PARAGRAPH 
ARE eXCUJStVE AND ARE IN LIEU OF AIL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING BUT 

. NOT LIMITED TO ANY WARRANTIES OF MERCHANTA8IUTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISINO OUT OF AW 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddresslswvw.flrsienergysolutlons.com
http://www.PUCO.ohio.gov
http://www.nrslener%5eysolullons.com
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Environmental Disclosure Inlormation 
Flrsl̂ nergy Solutions Ccip. 

Projected Data lor the 2010 Catd/idar rear 

Gen«ralion 
RosoureeMbt-

A comparison 
between the sources 
of generation used 
10 produce Ihis 
producl and the 
historic realonal 
average supply mix. 

Unknown 
12% 

WlrKl 
1% 

BUftPllaffl 
Product 

Maiurai Gas 

Healdrtal 

Indudas trie puj-ctiase o( RenawablB Enamv CredhB ĥâ  FES v l̂l malw lo compty v îh lire OHIO SB 2B1 A)temattve Erwrfly RgqmVsntenls. 

ChaiaclarlBtlcs-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Oiher Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions ajid Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions arid Solid Waste 
Unknown impacts 
No Siqnificant Impacts 
Unknown Impacts 
Wildfifs Impacts 

AU Emisslons-

A compai*ison 
berweentheair 
emissions relaled 
10 this product 
and the regional 
average air 
emissior^s 

Cartjon Dioxide 

Suiliir Dioxide 

Nit/ogen Oxides 

Regional Average 

l^adtoacilvdVVasLd-

RadloactiVe waste 
associated with the 
product 

Type: 
Hlah-Level Radioactive Waste 
Low-Level Radioactive Waste 

OuBnIllY 

0.0022 
0.0004 

Lt)5yi,oookWh 
Ft"/1,oookWh 

Note: The generation of this produci Involves the tjse of 12% Unknown Purchased ftesources. The air 
omissions and radioactive wastes associated vtfith these unknown resources are no| Jncluclecl in these charts. 

With in-deplh analysis, Ihe environmental characlerislics ol any form ol electric generation vrfll reveal beneflls as well as costs. For lurffiar Inlormaflon, fioniact 
RrstEnergy Solulions Corp. at www.fes.com {click on 'FirstEnergy Corp." al the botiom of ihe home page) or by phone at i-386-254-6359. 

http://www.fes.com


Ayg, 2. 2010 1:41 FIRST [MERGY 0 , 2 2 3 1 P, 1 

August 11,2010 

Dear City of Alliance Resident, 

The City of Alliance is providing you ^ e opportunity to join other residents to save money on the ^ectridty you 
use. Savings are possible through governmental aggregation, where Ctty officlats bring together cillzens to gain group 
buying power for the purchase of electridty from a retail electric generation provider cer^ted by Ihe Pi&tic Utilites 
Commission of Ohio. City of Alliance voters approved this program In Novennber2000. 

After researching competitive electricity pricing options for you, we hava chosen FirstEnergy SoIuUons Corp., a 
subsidiary of FirstEnergy Corp.. to provide you with savings on your electric generation through April 2012. There Is no 
cost for enrollment and you wil l not be charged a switching fee. You do not need to do anyfhtng to participate. 

As a member of this aggrogalion. you are ^a|anteed to save 6 percent off your Price to Comi^re in 2010,5 
percent off In 2011 and 4 percent off January through^April 2012. Your Prica to Compare Is essentially the price you pay 
for electrio generatlc^ from ttie utility and consists of generation and transmission related components, which areihe 
costs associated with generating the power and delivering it through the transmission system. 

To esb'male what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electrio bill. Divide your Price to Compare by 100, lhan multiply t>y ths psnceniage dlacoMrita listed 
above by year to determine your ^v inps per KWH. Mult^ly that number by your total monthly usage. The final number 
Is how mudi you can expect to save each month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy SolutJons after your enrollment has been comfdsled and your 
switch has been finalized ~ approximately 3 0 - 4 5 days, depending upon your meter read date. Of course, you are nol 
obligated to participate In the City of Alliance's etectric govemmentai aggregation program: If you wish to bs excluded 
from the program and remain a fUlt'servIce customer of your local electric utility - Ohio Edison - you have until Seplember 
1,2010 to return the attached ''opt-<»jf Form. If you do not opt out at this time, you will recetva a notice at least evesy thnse 
year? asking If you wish to remain in Ihe program. If you leave the program at any other time, you could be subject to a 
S25 cancellation fae irom FirstEnergy Solutions - and you might not ba served under the same ratfis, terms and 
condittoris that apply to other customers served by Ohio Edison. 

After you become a participant In t h ^ govemmentai aggregation program, Ohio Edison will send you a letiar 
confirming your selection of FirslEnergy Solutkins as your electric generation provider. As required by law, this letter will 
Inform you of your option to cancel your contract with FirstEnergy Soluiloris within seven days of Its postmark. To remain 
in the City's governmental aggregation program, you dont need lo take any acL'on vrtien Oils i e ^ r arrives. 

Ohio Edison virill continue to maintain the system that delivers power to your home - no new poles or Wires Will be 
built by FirstEnergy 5oMlona, You will continue to receive a single, easy-io-read bH[ from your local elactric utility with 
your FirstEnergy Solulions charges included The only thing you'll notice is savings. 

If you have any questions, please call FirslEnergy Solutions toll-free at 1 -eee-ese-STHg. Monday (t^roygn Friday, 
6'a.m. to 5 pim. Please do not call the Clly of Alliance wilh aggregatkin program questions. 

Sincerely, 

City of Alliance 

PS, To receive these savings, you should nol reapond. Retum the opt-out form only If vou do not want to participate in 
the City's electric governmental aggr^ation program. 

OPT-OUT F O R M - C I T Y OF ALLIANCE RESIOENTIAL ELECTRIC GovEnHMEfjr/iLAGGREGATiQNPROGRA' 

Option 1 : Do nothing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment leaUtQmattc. 

Option 2: Opt out by returning this 
form. 
If you do not want fo participate in thia 
program, you must return this form before fhe 
due date-

By returning thic signed fornij you will be EXCLUDED from th? opportunH/ to Join with other 
reaJdanlB [n the Cffy of AIMance's Electr ic GovernmBnlal Aggregat ion Program. . 

n, 11 wish to opt out of iha City oF Alliance Electric GDvemmeni^l Aggregaiion Program. (Check box U> opt out) 

Service address {Cily, slate and zip): , 

Phone number 

Account tioldei's signature: ; ^Dala;^^ ,^^ 

MBit by Seplsmbarl, 201D la: city of MteAM Eleclrlc GaveramenUI Asgrag^on PiojjraEn, 341 White Pend OrlvB, Blr^. 0-3, AkMtt, OMd 44320 
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City of Alliance Electric Governmeutal Aggregation Program 
Frequently A^ked Questions 

What is aggregation? 
Under governmental aggregation, local ofiicials bring citizens together to gain group buying power for 
the pmchase of competitively priced electricity from a retail electric generation supplier cotified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000^ City of Alliance residents voted to allow the City to contract for an eleotric 
generation supplier on theii behalf 

How will I know \i I can save money under the City*s electric governmental aggregation 
program? 
Under the City's goveuimental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each nionth, you'll receive the percent discount Kstcd in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's govemmentai aggregation program. 

What do I need to do if I want to be included ito thi$ government aggregation? 
You do not need to do anything to receive the discounted generation pricing under tWsprograoi. You 
may choose to remain in the aggregation group and begin receiving your discount hy simply not 
retuiTiing the opt out form. 

If I join the City's electric aggregation program, who wOl deliver ray power, read my meter and 
respond to emergenciesj such as power outages? 
Your local electrio company will be responsible for the delivery of power to your home or busmess. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power aftcj- an outage. 

Is your price for residential power fixedj or does it vary? 
In tMs piogi-am, the discount you will receive will vary, so each month yon will save the percent 
discount listed in your opt-out lettei* by year on the generation portion of your bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage^ the 
price per KWH fi*om Fii-stEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmentai aggregation 
program. By returning the opt-out form, which is included in this mailing, bythe due date you will not 
be enrolled as an electric generation customer with FiistEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount, 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the City's 
govemmentai aggregation program and will begm receivmg competitively priced electricity &om 
FirstEnergy Solutions. 

- over-
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Can I opt out over the phone? 
No, if you want to opt out, you must mail m your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from Fk'stEnergy Solutions if you cancel for any 
other reason but moving. Howevei*j you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
Yon can stay with your current electric utility, which will continue to supply your electiicity as it 
always has, or you can shop for an alternative generation suppher. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their cuiTcnt prices is available hy 
callmg 1̂ 800̂ 686-PUCO (1-800-686-7826), 

If I join the aggregatiouj can I stay on budget billing? 
Yes, you can remain on budget billhagj however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate from month to month accordmg to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? . 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FkstEnergy Coip., offers a wide range of energy and 
related products and services, mcludmg the generation and sale of eleclricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohioj Pennsylvania, New Jeraey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to youa' questions, please call 1-866-636-3749, Monday through Friday, S a.m. to 5 p.m. ' 
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FirstEnergy 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & SmdII Cprnmarclal Terms 
and Conditions 

These Tenns and CondHlor^s logsther wlih the enrollment InfQmialion are your 
agreemenl for electric generalion service with FlrsiEnargy Solutions Corp. 
("FES") If yqu choosa to remain in the community aggregalion program by nol 
"opling-Duf or exercising Ihs righl of nBsdsslof^ (•Contfacl^. Please keep a 
copy of this agreemenl for your i^cords. 

FES is cerlrRed by Ihe Public Ulifill&5 Commission of Ohio ("PUCO^ to offer 
and supply electric generation services in Ohio.'As a CompoUiIve Retail 
EJecnric Service ('CRES") provider, FES will supply ihe eleciric genereilon to 
your Electric Distribuiion UUlily ("EDU') based on your usage. Your EDU then 
distributes or deDvers Ihe electridty lo you. FES sets iha generation prices 
and c^argea lhat Ihe customers pay. The PUCO regulalaa dlSl/lbutlon prices 
and services. The Federal Er̂ er̂ gy Regulalory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Gdneradon Sdtvlce - TT̂ e production of electridty. 
Transmission Servlc? - Movfrig high voltage eledrialy from a generalion 
facility lo the dislribiilioji lines of an EOU, 
Distribution Service - Physical delivery of eleclric^Jly to customers by EDU. 

RIGHT OF RESCISSION - i iyou do nol opt-oul and are enrflHad to receive 
generation service from FES, your EDU will send you a conlirmalion letter. 
You will have ihe righl to rescind your enrollmenl within seven (7) calendar 
days following the poslmark dale of Ihe confim^ailon lalier by following the 
InairudJons contained In the letter. The Right of Rescission only applf&swhan 
a customer switches to a ganeralion supplier and nol on renewal enralimania. 
Your EDU will nol send a por^flrmallor^ notice upon any renewal of this 
Agreement. Should you choose lo opl-oul of your oomiinunll/s proQrain, you 
will be sen/ed by your EDU's standard service offer established pursuant to 
seclton 4928,14 of Iha Ohio Revised Code, unless you choose an allemale 
supplier of eledridty. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential CMStomar accounts not enrolled in Ihe 
Percenlage of Income plan Program (PIPP) and $mall connmeidal 
CU^Urnars with a peak demand below 399 KW are eligible for this offer 
from F^S. FES rtsarvas iha right to refuse enrollmenl to ahy customer 
with an outstanding balance. 

2. Basic Ssrvlco Prices. Durir\g Ihe term of Ihis Coniraci, you agma lo pay 
FES for a (olal combined Transmission, Generation, ar>d GanaraUor* 
Related Charges. You will ba billed at the percenlage oif your EDU Prfce 
to Compare per KWh per billing month, aa spadfled \n Ihe.opt-out 
noLlficallon. Your Price to Compare consists of l̂ ypaasaWa transmission, 
genaratloa and Iran&mlssioii and generation related cornponenia, Which 
are charges assodated wtlh Iha costs; of purchased power and Ihe cost ID 
deliver the power through the IffihSnr l̂ssIon ayatam. These are the 
charges that you would avoid for that billing period <^Qn you switch to 
FES. 
Your price per KWh will vary because It wilt always be a percent off the 
Price to Compare, v^^ich may change based on any (Ganges made by Ihe 
EDU \n Its calculations. In addition to FES' charges, you will ba charged 
by your EDU for dislribuHori and vaHovs Other charges. FES resen;ea Uie 
right 10 unilaterally modify this billing formal in the event the £0U Is unable 
or unveiling to provide consolidated bllllrig In this fonnal or dianges ihe 
calculation of the Price to Compare. 

In addition to the Generalion Charge described above, FES will charge 
you for any and all feea, costs, and obligations imposed by a Regional 
Transmission Organisation ("RTO^, such as the Midwest ISO or 
successor onganizalions. lhat are not otherwise relmburaed by the Electric 
Ulility to Supplier, regandless of whether such charges are greater than, 
less lhan, or equal to the chaises Cu&toimar cumenliy pays for Itiese 
se^ces to the Eledric Utility ('Midwest iSO/Transmlsslon and Andllary 
Charges') FES w(ll pass these Midwest ISO/Transmission and Afldilary 
Charges, whidi may be v$r|abl@, through to you and you will receive no 
discount or percenl-off of these Midwest ISO/Transmission and Andllary 
Charges. 

3. Length of Agreement. As a part of your community's program, your 
sen/ice from FES will commence With Ihe next available mater reading and 
after processing of the enrollment by your EDU. and will continue forthe 

' term as spedlied in Ihe.opt-OUl notification, ending on [he meter read for 
the last month of service. For Ihe period beginning June 2011, tfie 
program may be terminated or modilisd due lo unforeseen regulatory 
action. Should Ihe program be tem^lnaied, you vrfll be neturrved lo the 
standard service offer or its successor. 

4. Billing. You will conllnue lo receive a single bill fn^m your EDU lhat Will 
contain both your EDU and FES charges, FES does not offer budget 
billing. If you do not pay your bill by Ihe due dale, FES may cancel this 
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Agreement after ghfl'ng yog a minimum of fourteen (14) days wrilEen 
notice. Upon cancellation you will be relumed to your EDU as a 
cuslomer. You w\\ remain responsible to p ^ FES for any elecUldty 
used before Ihis Agreemenl Is cancelled, as well as any lale payment 
chaises. Further, your failure lo pay EDU chargea may rasUIL in your 
eleciric senrice being disconnected In accordance with Ihe EOU tariff-

b. Penatlles, Fees and Exceptiona. If you do not pay Ihe lull amount 
owed FES by the due date of the bill, F£§ may charge a 1.5% per 
month late paymeni fae. 

6. CancellationTrerminalion Prov1$ienfi. If this agreement ia not 
resdnded during the resdssion period, eniX)lln)ent v^ll be sent to your 
ECMJ, You may terminate this ^reement, v ^ o u l penally. If you move 
oul of the EDU service territory or into an area where FES will charge a 
d i^rent price. There wJti be a S2S e^a/ge for residential customers snd 
a $50.00 charge for commercial wstomers If you temnlnafe Siis 
Agreement for any other reason,_ except as expres^y piwid$d herein. 
Should you cencot service rt#i f ^ S and return ta sfanrfarrf service oflfer 
with your EDU. you may not be ser/ed under the same rates, terms, &nd 
Donddions ihat apply to other EDU cusbmer^ 

v. Customer Consent and Information Refease Au tha r ^ t t en . By 
choosing nol to opl-oul of your community's aggregation prograw. yeu 
understand and agree lo fhe leHna and coridlllona of this Agreement 
with FES, You authorize FES to oblaih infbrtfnaUon ftiam the EDU lhat 
Includes, but Is not limited to: billing Kslojy^ payment history, historical 
and future eledridty usage, meter readings, and. characlerislics of 
electricity service. FES reserves the sole right to delemiine if your credit 
standing Is saitefactory before accepUrig youf enrollment request This 
Agneement $hall t>6 considered executed by FES following acceptance 
of your enrollment request by FES, ihe end of Ihe 7 tfeiy resdsslon 
period and subsequent acceptance of Ihe enrollment by yoiH* EDU. 

8. Contract Expiration. At least every three years, you will be ghren the 
opporiunlty (o opt-out of your conrynunit/s gggregalion program al no 
cosL You are responsible for an^nglng for your electric supply upon 
terminabon of this Contrad. 

a. Dispute Procedures. Contact FES with arvy questions conceming Ihe 
t e m ^ Of service by phone at 1-8B8«254-6359 poMree) M-F AAM - SPM 
EST or in writing al 341 White Pond Drive, Attn: C o n t r ^ Admlnistrallon. 
Ahron.OH44320. Our Web address Iswyww.fIr£[anergysoluUon5.com. If 
your complaint Is not resolved after you have ( s M yout eleciric supplier 
and/or your elsctric utility, or for general utility information, residaitia! 
and business customers may contact the Public Uliliiies Commfsslon of 
Ohio for asslsiance at 1-800-686-7826 (toH free) or TTY al 1-800-686-
1&70 (loll free) from 8:00 am to a:DO pm weekdays or at 
www.PUCO.ohlo.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) al 1-877-742-6822 (toll fnse) from 8:00 am Io 5:00 pm 
weekdays or al www.pickoco.0r9, 

10. Miscellaneous. You have the right lo request from FES, twice wilhin a 
12 month period, up to 24 months of payment ̂ "slory. wlhoui charge. 
FES will not release your Sodal Security number and/or account 
number(s) Without your writlan consent 

F£3' en^ronmenial disdosure statement is available for view!n9 on our 
website -www.firsienergy^oluitons.com. You a^ree lhat FES wil) maK^ 
the required quarterly updates to the statement elecirantcally on our 
website. Wfe will also provide Ihe infcmi^ion upon request. 

FE$ may assign lis n'ghts to snolhe;, induding' any successor, in 
aocordance with the rules and recfulatlons of the PUCO. 

FES a^umes no responslbllliy or liability for the following ilems ihal are 
the responsibility of the EDU: operation and maintenance of the EDU's 
electrical system, any intemjption of service^ tennination of service, or 
delerlorstion of the EDU's senrlce. In the event of a poviftr outage, you 
should conlad your local EDU. 

Cuslomer is responsible for pn>uldlng FES wllh accurate account 
Infonnation. If said information is incorrect, FES reserves Ihe righl to 
reprice the applicable accounts) or terminate the agreemsf^. 

FES rosen/es the right lo return any cuslomer lo Ihe EDU If (he 
customer's rale code is chenged and the account Is no longer el^ible 
for this program. 

11. Warranty. FES wan-anis title and the righl lo aH eleolridly sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LEU OF A U OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUOINO BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.PUCO.ohlo.gov
http://www.pickoco.0r9
http://www.firsienergy%5eoluitons.com
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Environmental Disclosure Information 
FifBlEnergy Solulions Corp. 

Prajected Dela lor Ihe ^ 1 0 CslendEtr Year 

GanBrslIon 
Resource lyilX" 

A comparison . 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. _ 

Unknown* 
12% 

Wind 
1% 

Supplier's 
Product 

Nudear 
34% 

Natural Gas 
6% " N 

H y d r o ^ w - ^ 
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N u d B B T ^ / j ^ m 
1£% ffiS 

v.',"." \\\ 

1% 

'•'̂ yy}•y^: 

-;.;.;.;.;.;.;.;.;.; 
y^:>^-^y^:'̂ :^ 

^ ' .o : •:''*:':•:'!*: 

.'.'.:•.•.•,•.•.•.'.•.•,•.;•.'.•.. 
• : • : • : ' : - : • : • : - : - : " : ^ ' : ^ : " : - : > ^ 

'^^i i^-: :x|vp>^ 

1 
"I*:* 

t 

flenlonal 

, 

Coal 

- ^ 7 7 % 

' induifea th9 puichsse ol Renewable Enetgy Credits thai FES will mate to comply with th& OHIO SB 221 AUBmsUvg Energy RequJfemenls. 
Environmental 
Characlerisllcs-

A description of 
the charaoieristics 
assocfaied wiih 
each possible 
generalion resource. 

Blomase Power 
Coal Power 
H ^ r o Power 

Matural Gas Power 
Nuclear Power 

Oil Power 

Oiher Sources 

Solar Power 

Un]<nown Purchased Resouroes 
Wind Power 

Air Emissions and Solid Waste 

Air Emissiors and SoHd Waste 
Wildlife Impacts 

Air Emissions and Solid Waste 
Radioactive Waste 

Air Emissforts and Solid Waste 

UnKnown Impacts 

r̂ fo Significant impacts 
Unknown Impaols 

Wildlife impacts 

AjrErnlBslQns-

A comparison 

behveenthealr 
emissions related 
lo this product 
and the regional 
average air 
emissions 

Cartion Oloxtde • 

Sulfur Dioxide 

Ntirogen Oxldas 

• • 
• -

j Regional Aveiagf t^ 

RadJDaciitfe Wasle-

ftadipadlve waste 

associafted with the 

producl 

Tvpe: 
Hiflh-Levei RadioactlvG Waste 

Low-Level Radioactive Waste 

Quaniiiy 
0.0022 

0.0004 Ft^/l.OOOKWh 

Note: The generation of Ihis pmduct invokes the use of 12% Unknown Purchased Resources. The d r 
emissions and radioactive wastes associated wiih these urkriown rssourc&s are no! Irtcluded In Ihese charts. 

With In-depth analysis, Ihe envlronmental characlerislics ol any form ol electric generation will reveal benefUs as well as co^s. For lunher InFomiatlon. contact 

FirstEnergy Solulions Corp. at www.tes.com (click on "FlrsCEnerSy Corp." at the bottom of Ihe home page) or by phone al 1-888-254-6359. 

http://www.tes.com
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August 11,2010 

Dear City of AHlani^ Business, 

Tha City of Alliance is providing you the opportunity to Join other businesses to save money on the alectricity you 
use. Savings are possible through governmental aggregation, Where City offldals brtrtg together dtizens to gain gmup 
buying power for Ihe purchase of Qlectriclly from a retail electric gener:alion provider certified by the Public Ulilitlss 
Commission of Ohio. Citjf of AiHgnca voters approved this program In November 2O0O. 

After researching cornpefltlvs electricity pridng options for you, we have chosen FirstEnergy Solulions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric gener^Uon through-April 2012. There la no 
cost for enrollment and you will not be c h a f e d a awitohlng feO' Yau do not need to do anything (Q participate. 

As a member Of this aggregation, you are gud^nleed to save 3 percent off your Price lo Compare In 20^0 and 
2011 and 2 percent off January through AprtI 2012. Yoiir Price Io Compare Is essehtlalty the price you pay fbr electrio 
generation from the utility and consists of generation and Iransmlsslon relaled components, whit^ «re the costs 
associated with generating the power and delivering It through the transmission system. 

To estimate what your savings per kllowatt-hour (KWH) will be lhn>ugh this program, you first need to determine 
your Price to Compare. Simply divide the amount of Ihe Bypassable Generalion and Transmission Relaled Component 
by the Kilowatt Hours Used, which are both found on page 3 Of your bill. Use this number as your Price to Compare. 
Then divide your Price to Compare by 100, and then multiply by the pen;entage discounts listed above by year to 
determine your savings per KWH. Multiply that number by your total mofilhly usage. The final number is how much you 
can expect to sava each month you use the same amount of electricity. 

You will see your eleciric savings from FiistEnergy Solutions after your enrollment has bean completed and your 
switch has been finailied - appraximatety 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated lo participate in the City of Alliance's electric governmenlal aggregation prog^m. If you wsh to ^e excluded 
from the program arid nsmaln a fUll-senrlce customer of your local electric util ity- Ohio Edison - you have until September 
1,2010 to return the attached "opt-ouf form. If you do not opt out at this time, you will rocalvB a notice al least eVery Ihrea 
years asking If you wish lo remain in the program. If you laava the program al any other time, you couW be sulysct to a 
950 cancellation fee from FirstEnergy Solutions - and you might not ba served under the same rates, terms and 
conditions that apply fo other customers served by Ohio Edison. 

Afler you become a participant 1n ihls govemmenlal aggregalion program, Ohio Edison will send you a letter 
conflrtnlng your selscilon of FirstEnergy Solutions as your electric generation provider. As required by law, this tetter will 
Inform you of your option to cancel your contract with FirstEnergy Solytions wilhin seven days of its poslmaric To remain 
in the City's governmental aggregalion program* you don't need to take any action when this letter arrives. 

Ohio Edison vAW continue to maintain th© system lhat delivers power to your home - no new poles or wiras will ba 
built by FirslEnergy Solutions, You wilt continue lo receive a single, eaay-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges includsd. The Oftly thing you'll nolice is savings. 

If you have any questions, please call FirstEnergy SoluUons loll-free at 1-866-636-3749, Monday through Friday, 
B a m . to 5 p.m. Please do not call Ihe City of Alliance with aggregation program questions. 

Sincerely. 

OltyofAJIIanco 

PS. To receive these savings, you should not respond. Return Ihs opt-oul form only if yow do not want to participate in 
Ô e City's electric governmental aggregation pnsgram. 

OPT-OUT FoRfi.1-CITY 0 lljigjijiljllljl 
AGGREGATION PROGRAM w:i 

Option 1 : Do nothing and save. 
If you want to particfpate In thia program and 
save, you do not iiead to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning Ihls 
form. 
IFyou do nol want to pariicipate In this 
program, yoi i must raturn this form before the 
due date. 

By return ing thle s igned form, you wIM ba EXCLUDED from th« oppor tuni ty to Join wi th other 
buslnesaea In ihe Ctty of At l tanoe's Eleotric GovBrnmentat Aggregat ion Program. 

L J I wish to opt out of tha C l ^ of AlliancB Electric tiovemmenfal AggregBtlon Program. (Check box to opt out) 

SwvJce address ((^ty, sisia and zip); „ , ' 

Phone nunnber 

Accounl holder's sIflnatureL Date: 

MBI) by September 1,2010 to; City of Alliance Electric OovernmBnfoi AH9«9S"6" P/ogrem. M i VWiIte Pond DrfVB, Bidg. B-3. Akron, Ohio 4^320 
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Cify of Alliance Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under goveromental aggi-egation, local officials biing citizens together to gain group buying powci- for 
tlie purchase of competitively priced electricity from a tetaii electric genei'atioa supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Alliance residents voted to allow the City to contract for aa electdc 
genemtion supplier on their behalf. 

How will I know if I can save money under the Oty's electric govermnental aggregation 
program? 
Under the City's goveimnenial aggregation program, the price you pay for decti'ic genea'ation supply is 
guaranteed to be. lower. In other woixls, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's govemmentai aggregation program. 

What do I need to do if I want to be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing undesr this program. You 
may choose to remain in the aggregation group and begin receiving your discount by simply not 
returning the opt out form. 

If I join the City's electric aggregation program, who wUl deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home ox business. 
Since your local electric utility still owns the whes and poles that deJiver powei' to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vaiiy? 
In this progi'am, the discount you will receive will vary, so each month you will save the percent 
discount listed in your opt-out letter by year on tbe generation portion of your bill. Since tbe actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH irom FirstEnergy Solutions will also change each month. Regardless^ you are 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Ci1y*s electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not 
be emolled as an electric generation customer with FiistEnei'gy Solutions^ the City's competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out foi*m? 
If you do not retum the opt-out form postmai'fccd by the due date, you will be mduded in the City*s 
governmental aggregation program and will begin receiving competitively priced electricity ftom 
FirstEnergy Solutions. 

over-
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Can I opt out over the phone? 
No, if you want to opt out, you must mail m your completed opt-out form and it must be postmarked by 
theduedate. 

Can I opt outof the program at a later date? , . 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. Howevei-, you will be sent a notice at least every three years ^king if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cmtent electric utility, which will continue to supply your electiicity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers ceitified by the Public Utilities Commission of Ohio and their cmxent prices is available by 
calling 1-800-686-PUCO (1^800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes,.you can remain on budget billing; howevei', the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges fi-om the electric utiHty. Your totsJ charges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can 1 still have my payment automatically deducted from my checking account as 1 do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Coip.j a subsidiary of FirstEnergy Coi-p., offei-s a wide range of energy and 
related products and sei-vices, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey^ Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions^ please call l-866''636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEnercf/ 
S o l u t f o n s 

FirstEnergy Solutions Corp. - Rftgldentlal 8i Small CommarclarTerms 
and Conditions 

These Tenns end Conditions togelherwilh IhS enrollment InfoimaUon $r$ yoyr 
agreement lor electric generalion service wiih FlrelEnengy Solutions Corp. 
CFES^) If you choose (o remain in Ihd oommunily aggregabor) ptt^cam tiy nol 
'opling-oul" or exercising Ihe rigtil of nsscwslon ("Contractl. Please keep 9 
copy of itiis ^reemenl loJ* your records. 

FES Is certified by Hie Public UIHlUes Commisslor^ of Ohio fPUCCO to offer 
and supply electric generalion services in Ohio. As &. ComjQQlItlve Retail 
Eledric Seh/lcs fCRES") provider. FES will supply Ihe electric generalion to 
your Elecliic Distributfor^ Utility CEDIT) based ort your usage. Your EDU then 
dlslribuies or delivers the eleclddly lo you. FES w i s the ganerallon prices 
and charges that the customers pay. The PUCO regulates dl&lribuUon f^css 
and services. Th9 Federal Energy Regjulatory Commission regiriales 
transmission prices and serwlcos. 

DEFINITIONS: 
Genemtion SfirvlCO-TTie production of electrldly. 
Transmission Service - Moving high vollage electricity from a genoreiiofi 
fadlily lo Ihe dlslribution Unas of an EOU. 

, DIetrlbiitlon Service - Phy&lcal delivery of electridty lo customers by EDU. 

RIGHT OF RESCISSION - If ycU dO not opt-out and'are enrolled to receive 
generalion service from FES, your EDU will «end you a conflmialion lellar. 
You will have the right lo rescind your enrollmenl within seven (7) cajeridar 
d$ys following (he postmark dale of Ihe canfirmRlion lelter by following Ihe 
instmclloPS contained In Ihe lelter. The Rlgtil of Rescission only applies when 
a cuslomer switches to a generalion supplier and nol on renewal enrolbY\enls. 
Your EDU will nol &end a confirmaUon nolle© upon any renewal of Ihte 
Agresmanl. Should you choose lo optnaut of your communlly's program, you 
will be served by your EDU's standard service offer esiebll^hed pursuant lo 
section 4928.14 of Ihe OMo Revised Code unless you choose an allenDale 
supplier of electridty. 
TERMS AND CONDITIONS OF SERVICE 

i . Eligibility. Only Resldenilal Cuslomer accour^ls rfof enrolled in the 
Percentage of Income Plan Program (PIPP) and 8rf>all oommertSal 
cuslomer? wiih a peak demand below ^ 9 KW are eligible for Ihls.offer 
from FES. FES reserves the right lo refuse enrollment to any customer 
wllh an oulstanding balance. 

2. aaelc Servico Prices. During Ihe term of this ConlrRcl,yOM agree lo pay 
FES for a toial combined Transmission, Generalion, and Generalion 
Related Charges. You will he billed al Ihe percentage off your EDO Price 
to Compare per KWh per billing month, as specified In the opt-out 
noiiflcailon. Your Price lo Compare consists of bypessabfe transmission^ 
generalion end transmission and generation related componenle. which 
are charges assodated with Ihe cosls of purchased power and the cost lo 
deliver Ihe power through Iha transmission system. These are the 
cliarges that you would avoid for that billing period when you swtch to 
FES. 

• Your price per KWh will vary because it vnll always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU In Its calculations. In addlHon to FES' charges, you will be charged 
by your EDU for distribuiion and various other charges. FES reserves the 
righl to unilaterally modify this billing formal In the event the SOU Is unable 
or unveiling \o provide consolidated billing in this formal or changes the 
calculation of the Price lo Compare. 

In addition lo ihe Generation Charge described above. FES will charge 
you for any and al) fees, cosls, and obligalions imposed by a Regional 
Transmission OrganizaUon ('RTO'). such as Ihs Midwest ISO or 
Successor organizations, thai are nol olherwise reimbursed by Ihe Electric 
USIrty to Supplie^ regardless of whether such charges are greater lhan, 
less than, or equal lo tha charges Cuslomer cumenily pays fbr these 
services to Ihe Eleciric Utility ("Midwest ISOarahsmlssIon and Ancillary 
Charges^. FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, v/hich may he variable, through lo you and you will receive no 
discount or percenl-off of Iheso Midwesl iSOh'rBnsmlasIon and Ancillary 
Charges, 

3. Length of Agreement- As a part of your community's program, your 
service from FES will commence with the nexl available meter reading and 
after processing of Ihe enrollment by your EDU, and will continue for the 
term as spedfied in Ihe opt-cul nolificaliori, ending on Ihe meler read for 
the last month of service. For Iha period beginning June 2011, the 
pnagram may be lermfnaled or modified due lo unforeseen regulatory 
actlo;i. Should Ihe program be terminated, you will bo returned to the 
standard service offer or ils successor. 

i . Billing. You will continue to receive a sir^le bill from your EDU lhat will 
conlain both your EDU and FES changes. FES does nol offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days wHiien 
notice. Upon canceliallon you will be relumed to your EDU as a 
cuslomer. You will nemein responsible lo pay FES for any electricity 
used before this Agreement is canco^ed, as well as any lale payment 
charges. Further, your failure to pay EDU charges may result in your 
etectric service being dlsconneaed In accordance Vinlh the EDU tanlf. 

E. Penalties, Fete and Exceptions, tf you do nol pay the full amount 
owed FES by the due date of Ihe btll FES may charige a 1.596 per 
month lale payment fee. 

6. CancellatlonrTermlnaflon Pr^vtslons. If this agi^ment is nol 
rescinded during the rescission period, enrollmenl will be $enl to your 
EDU. You may iermlna|6 this Agreenrffinl. withoul penalty, if you move 
QUI of the EDU service iemlory or Trrio an area where FES wUI change s 
dlf^renl price. There mil be a $25 cf\arse for residenil^f oustoffiers and 
a $50.00 p/iar^ for- commercial custom0rs If you terrwn^i$ ^ fs 
Agrcemenf for eny oihef r$$son, except as express^ provided herein. 
Should you cancel senice witti FSS and return to stantkfd iervfce offer 
With your EDU, you may not t e served under the sarrie rates; tfirms, and 
conditions that epply to other EDU cusbsmers. 

7. Customer Consent and Information Releaee Authorfzatlon. By 
choosing net to opt-out of your communlt/s aggregation program, you 
understand and agree lo ihe lerms and conditions of Ihls ^ feement 
wiih FES- You authorize FES lo obiajn infoiwailon from Ihe EDU lhat 
Includes, but Is nol limited to: billing hislory. payment history, historical 
and future electricity usage, meler readings, and charec^ristlcs of 
electricfty service.- FES reserves the eote righl lo determine if your credil 
standing is eatfefactory before accepting your enrollment request. *r>ils 
Agreement shall be considered executed by FES following acceptance 
of your enrollmenl reqUeSl by FES, ihe end of Ihe V day resdssion 
period ar̂ d subsequent acceptance of the enrollment by your EDU. 

S. Contract Explralbn. At least every three years, you will be giv^n the 
opportunity to opt-oul of your community's jUggre^aUon pnjgram al no 
co$l Vou are respon^ble for an^nglng for your electric supply upon 
terminalton of ihls Contract 

s. Dispute Prooedures. Contact FES with any qoestloivs ccfficeitilng Iha 
tenns of senrice by phone a l 1-88B-254-6359 (toll-free) M-F BAM - 5PM 
ESJ or In wriling al 341 VWifte Pond Drive, AUn: Contrad Admlnlatrallon, 
Akron, OH 44320. Ourwebaddre$alSiww/.flrslenargysolullons.coro. If 
your oomplalni Is nol resolved afler you heve i?alfed your eleciric supplier 
and/or your etectrfo Utility, or tor general uli l i^ Information, resideniial 
and business customers may contact the Public Uliliiies Commission of 
Ohio for assistance al 1-800-685-7^26 (lolt free) or TTY al 1^00-686-
1570 (toll ii«a) from 8:00 am lo 5:00 pm weeKdays or al 
www.PUCO.ohio.go«/. Customers may also call Ihe Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (loll free) from 8;00 am to S:00 pm 
weel«laira or at www.pickocaorg! 

10. Miscellaneous, You have the r^hl lo retjuesl Irom FES, twice wilhin a 
12 nwnth period* up to 2A months ol payment hislory. wlihout charge. 
FES will not release your Social Security number and/or accounl 
number{s) wilhout your written consent 

FES' environmental dleciosu^ statemenl is available for viewing on our 
website -www.frslenergysolutl£)n«,com- Vou agree lhat PES will malte 
Ihe required quarteriy updates to ihe siatemeai electronicslty on our 
wabsile. We will also provide the InformsUon upon request. 
FES may assign lis rights lo another, Including any successor, In 
accordance with the rules and regulations of the PUCO. 

• FES assumes no resporvslbHily or HabBlly for fhe following Ilems that are 
the responsibility of the EOU: operation and maintenance of the EDU's 
electrical system, any iniernjplion of service, femnlnallon of Service, or 
deterioralion of the EDU's &er\^ce. In the e ^ n l of a p^^vor outage, you 
should coniaci your local EDU. 

Customer Is responsible for providing FES with accurate account 
information. If said infonnalion is incorrect^ FES resenres Ihe right to 
reprice the applicable accountfs) or lemninale the agreemenl. 
FES reserves the righl to return any cuslomer lo the EDU if the 
customer's rate code is changedand the account is no longer eligible 
lof Ihis prog ram-

11. Warranty. FES wan«nt$ Hlla and the right lo all aleciriclly sold 
heieUrtder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR ilWlPLlED, INCLUDING BUY 
NOT LIMITED TO ANY WARRANTIES, OF MERCHANTA&ILITY. 
FITNESS FOR A PARTICULAR PURPOSE Oft ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.PUCO.ohio.go�/
http://www.pickocaorg
http://www.frslenergysolutl�)n�,com
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Envlfonmeniai Disclosure information 
FirElEriftrgy Solulions Corp. 

Projacled Data for the ^10 Calendar Y^ar 

Generation 
Resource Mix-

A comparison 

between the sources 

0/ generation used 

10 produce this 

product ^nd Ihe ^ 

historic regional 

average supply mix. 

Envirnnmenial 
ChEir3Ct«rls(lcs< 

A descriptlOfi Of 
the characteristics 
associated wiih 
e2ich possible 
generalion resource. 

Alf Emisslona-

A comparison 

between the air 

emissions related 

lo this product 

and Ihe regional 

average air 

emissions 

Had loac live Waste: 

Radioactive waste 

associated with the 

product 

Unknown* 

SUDDlTer'E 
Product 

Nudear 
34% 

Natursi Gas 

pealonat 

' Includes Ihs ptJrchaas DI R&aewable Energy Ctedits lhat FES will maka lo comply wfth Ihe OHIO SB 221 Aliernallve Erwrgy Raoulrement^, 

Biomass Power 
Coal Power , 

Hvdro Power 

Natural Ga« Power 
Nuclear Power 

Oil Power 
Oiher Sources 

Solar Power 
Untcnown Purchased Resources 

Wind Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Imoacts 
Air Emissions and Solid Waste 

RadloactlvG Waste 
Air Emissions and Solid Waste 

Unknown Impacts 
No Significant Impacts 

Unknown Impacts 
Wildlife Impacts 

Carbon Dlorade 

Sulfur Dioxide 

Nitrogen Oxides 

•1 

• ^ 
HI 

• • 
HI 

• 

. 

RegloAal Average 

Type: 

HiQh-Level Radioactive Waste 

Low-Level Radioactive Waste 

Quanlliv 
0.0022 

0.0004 

LlOS./1,OOOkWh 

Ft ' / i ,oqokWh 

Note: The generation of Ihis product Involves the use ot 12% Unknown Purchased Resources. The air 
. emissions and radioactive wastes associated v^ih Ihese urttnown resources are nol included In these charts. 

With in-deplh analysis, ihe environmanial characterifilics of any form ol electric generadon wll reveal benellls as well as coats. For furlher Information, contact 

FirslEnergy Solulions Corp. at www.le5.com (dick on "FirstEnargy Corp/ al Ihe bottom of Ihe home page) or by phone al 1-888-254v6359. 

http://www.le5.com
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August 11,3010 

Dear Alliance Eleciric Customer, 

Because your business is located within the community of Alliance^ you qualify for discounted savings on your 
electric generation. Hirough goveuimental aggregation, yonr commimity has negotiated and secured a special 
discounted pric& On electric generation fi*om FirstEnergy SoMonSi a subsidiary of FiistEnergy. 

To take advantage of this oflfer, yon must complete and remtn the opt-m fonn below by September 1,2010. By 
doing so, you receive savmgs of 3 percent off yonr Price to Compare in 2010 and 2011 and 2 percent off January 
through April 2012 on your electric generation. Yon will also continue to receive a single easy-to-read biil and 
reliable service from your local electric utility - Ohio Edison. FirstEnergy Solntions* charges Will be noted on 
the bill separately, but what ybn wiU notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's electric law. 
Be sure to complete and return the attached opt-m fbim below no later than September 1,2010. 

We know you will appreciate the money we are able to save yon through our goveaianental aggregation 
program. If you have any questions, call FirstEnergy Solutions at 1-S66-636-3749,8 a^n. - S pjn., Monday-
Friday. 

Sincerely^ 

City of Alliance 

(Reply Card) 

Yes! I want to opt-m for savings through the electric governmental aggregation program, | | (Please check) 

Account Holder Name on Electric Bill 
Elechic Service Address 
Phone Number 
Account Holder Signatm'e_ 
Date 

Mail by September 1,2010 to Electric Govenmiental Aggregation Program^ 
76 S. Main Street, AJflron, OH 44308 
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FirstEnerciv 
S a i u H O t i i 

FirstEnergy Solutions Corp. - Residential &. Snnail Commercial Terms 
and Conditions-
These Temfts and Condili[)n$ together willi the enrollmenl Infomnation are your 
agreemenl for eiectric generalion earvlce v^th FirstEnergy Solutions Corp. 
(FES") if you choose 10 remain in the communHy aggregation program by 
°opt[ng-ln' or exercising the righl of rescission CCohtiSCf)- Please keep_ a 
copy of this agreemenl for your records. 
FES Is certified by the Public Utilities Commission of Ohto (PUCp) lo offer 
and supply electric g&neration sen/ice& In Ohio. Aa a Competitive Retail 
Electric Service ('CRES") provider, FES will supply the electric generalion lo 
your Eleciric DIslribuliDn Utjitty (^DU°) tased on your ugage- Your EDU then 
dislribules or dallvars the electridty to you. FES sets Ihe generalion prices 
and charges lhat the customers pay. The PUCO regulates dislritjuliort prices 
and services, The Federal Energy Regulalcry Ccmmlssion regulates 
ir^r^mlsslcn prices and services. 

DEFINITIONS: 
Generation Service-Tha production of elecMdty. 
Transmission Service - Mowing high voltage eleclridly from a generalion 
fadllty lo Ihe distribuiion lines of en EDU. '̂  
Distribution Service - Physical delivery of electricity io customers by EDU. 

RIGHT OF RESCISSION - If you opt-Io and are enrolled lo receive 
generalion service from F£S, your EDU will send you a conflmialion teller. 
You wilt have the riglil to rescind your enrollment within seven (7) calendar 
days following iha postmark dele of Ihe confimnalion lelter by following the 
instnjcUons conteined In the letter. The Righl of Resdssion only applies when 
a cuslomer 5\vilcheg to e generalion supplier and nol on renevi^al enrollments. 
Your EDU will nol send a confirmaUon notice upon any renewal of this 
Agreemenl Should you choose nol to Opt-in lo your oommiinlly'e progrann, 
you will be served by your EDU's standard $en̂ Ica offer established pursuant 
lo section 4923.14 of the Ohio Revised Code unless you choose an allemale 
suppllorot eleclricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Cuslomer accounts nol enrolled Irt Ihe 
Percentage of Income Plan Program (PIPP) and small commerdal 
customers with a peek demand below 399 KW era eligible for this offer 
from FES. FES reserves tha right to refuse enrollment lo any cuslomer 
Vrilh an outstanding balance. 

2. Basic Service Prices. During Ihe term of Ihia Contrad, you agree lo pay 
FES for a total combined Transmission, Generatlori, and GeneraOon 
Related Charges. You will be blUed al Ihe percentage off your EDU Price 
to Compere par KWh per billing rnonih. as spedfied in the Opl-ln 
noSlication. Your Price to Compare consists of bypassable U^emiSSlon, 
generation and tr^n^ml̂ slon and generation related components, which 
are charges associated with the cosls of purchased power and the cost lo 
deliver Ihe power through the trensinlssion system. These aro the 
charges thai you would avoid for ihal billing period when you ewilch lo 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Ccmpare, which may charge based on any charges made by the 

. EDU in its cslculallons. In addition lo FGS' charges, you will be chenged 
by your EDU for dislribulion and various oiher charges. FES resenma Ihe 
righl lo unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provide consolidated billing in this formal or changes the 
calculation of the Price to Compare. 
In addilion to the Generation Charge described above,,FES will charge 
you for any and all fees, cosls, and obligalions imposed by a Regional 
Transmission Organization ("RTCO. such as the Midwssl ISO or 
successor organteatlons, ihat are not otherwise reimbursed by Ihe EleClrfC 
Utlllry to Supplier. regardfes$ of whether such charges are greater than, 
|$$s lhan, or equal lo Ihe charges Cuslomer currently paya Ibr ihese 
services to the Electric Utilfty (lllidwegt ISO/Transmission'̂ and Ancillary 
Charges"). FES will pass these Midwesl iSO/Transmlsslon and Ancillary 
Charges, which may be vgriable, through to you and you will receive no 
discount or percent-off of Ihese f\/1idwest ISO/Transmission and Andllary 
Charges. 

Q. Length of Agreement. As a part of your community's program, your 
serwce from FGS will commence with Ihe ne^l available meter reading and 
alter processing of the enrollment by your EOU, end will continue for Ihe 
temi as spedRed m the opt-in notillcailon, ending on the meter read for Ihe 
last month of service. For the period beginning June 2011, the program 
may be temnlnaled or modified due to unforeseen regulatory acdon. 
Should the program be terminated, you vvlll be relumed to the Standard 
service offer or ils successor. 

4. billing- You will conlinue lo receive a single bill from your EDU iJiai will 
conlain both your EDU and FES charges. FES does nol offer budget 
bllHr̂ g. If you do not pay your biD by the due date, FES may cancel Ihis 

FEGOVAP oŝ oe Rev 1 

Agreemenl after giving you a minimum of (ourteen (H) days wrillen 
notice. Upon cancellation you vÂ  ba relumed to your EDU as a 
customer. You wrfll remain responable 10 pay FES for any electridty 
used before this Agreement Is cancelled, as well as any late payment 
chatges. Further, your failure lo pay EDU charges may result in your 
electric service being disconnected In aoco<dartce with the EOU tariff, 

li. Penalties, Fees end EiccepUons. If you do not pay Ihe fuH amuat 
owed FES by the di/e date of ihe bill, FES may diarge a 1.5^ per 
monih lata paymeni fee. 

6. CancellaViordTerralnatlon Provisions. If this agreemenl ts not 
resdnded during Ihe resdssion period, ehrollmeni wlK be sent lo your 
EDU. You may terminate this Agreement, without penally, if you move 
out of the EDU service temtory or Into an area where FES will charge a 
different price. Tttane wM/ be a $2& charge for f$&klBntiat customers and 
a $50.00 charge for commerclaf customers if you tenninate &iis 
Agr^smant for any other reason, $XC6pt as expressly pro\/td$d herein. 
Should you cancel service with FES and r^ium to standard service offer 
with your EDU you may not be served under the s$rf)e rates, terms, end 
condlSons ihat apply lo other BOU customers. 

7. Customer Consent and lnforr?tallon Release AuthorUatlon. By 
choosing to opt In to your community's aggregalion- program, you 
understand and agr«e 10 (he terms and condilions of Uils Agreement 
wllh FES. Ybu authorise FES lo obtain information from the EDU lhat 
includes, but is nol linmted Io; billing hislory, paymeni history, hlaforlcal 
and future electrfctty usage, meter readings, and charaderislica of 
eledridty service. FES reserves the sole righl lo deiennlne jfyour credit 
standing is satisfactory before accepting your enrollment request This 
Agreement shad be considered executed by FES Following acoepiance 
of your enrollmenl request by FES. the and of Ihe 7 day r«sd$slon 
period and subsequent acceptance of Ihe enrollmenl by your EDU. 

e. Contract Expiration. At least every IhnSe years, you will be given the 
cpportunlly to opMn to yoUr oommunlty's aggnegation program al no 
cost You are responsible for arranging for your eleciric supply upon 
termination of Uiis Cor̂ traci. 

S, DIaputo Procedure?. Contact FES with any Questions conceming Uie 
terms of senflce by phone al 1-6e8-25*-6359 (loll-free) M-F SAM - SPM 
EST or In writing al 341 White Pond Drive, Attn: Contrad AdrainiStraUon, 
Akron, OH 44320. Our web address is www.firelene(iQysdultons.com. H 
your complaint is nol reaotved after you have called your elfictrfc supplier 
and̂cNT your eleciric uSiity, or for general uUlity infonnation, lealdengal 
and business cuslomers may conlad the Pubic Ultliges Commission of 
Ohio for assislanoe at 1-000-6867826 (toll free) Of TTY al 1-800-666-
1670 [toll free) from fi;00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. CusU)iner$ may also call Ihe Ohio Consumers' 
Counsel (OCC) at 1-S77-742-5622 {loll free) from 8:00 am to 5;00 pm 
vreekdays or al wvwsr.ptd£occorg. 

10. Mlficellanoous. You have Ihe right to request fiom FES, Iwice within a 
12 month partod, up lo 24 months of payment history, without diarge. 
F£3 Witt not release your Sodal Security; number and/or account 
number'(9) wflhout your written consent 

FES' environmental disdosure slatemanl Is available for vfewfncj on our 
website - wffw.first6naigysolulions.com- You agree lhat FES will mate 
the required quarleriy updates to Ihe statement electronically on our 
website. Wis win also provide the Infanfnatlon upon rei^esl. 
F^S may assign rts rights to another, Ipduding any successor, m 
accordance wiih Ihe rules and regulatrons Of }h» PUCO. 
FES assumes no re sponsibiDty or liability for the following items thai are 
Ihe responsibility of the EDU: operation and maintenance of the EDU's 
electrical system, any intenUpHor̂  of service, ienniriation of service, or 
deterioralion of the EDU's service. Ih Ihe event of a pcwer outage, you 
should contact your local EDU. 
Customer is n^spopslble for providing FES wiih accurate account 
Information. If said infonnation la Incorred, FES reserves Ihe right io 
reprice tha applicable accounl($) or fenrvilnale the agreemenl. 
FES reserves the righl to return any customer to the EOU If the 
customer's rale code is changed and the acOouni Is no loiKl^r eligible 
for tl̂ s program. 

11. Warranty. FES warrants title and the right to all electridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHe^ STATUTORY, EKPRESS OR IMPUEO, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHAWTABIUTY. 
FITNESS FOR A PARTICULAR PURPO^ OR ARlSfiMG OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firelene(iQysdultons.com
http://www.PUCO.ohio.gov
http://wffw.first6naigysolulions.com
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Environmental Disclosure Information 
FirslEnergy Solutions Corp. 

Prt̂ ected Dsia far ihe 2010 Calendar Ywr 

GsneiBllon 
Resource Mlv-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regtongl _ 
average supply mix. 

Unkmwn * 
12% 

Supplier's 
Producl 

Nadai r 
34% • 

Mahfral Qae 

Reg tonal 

' Ificludas tho purchase ol Rangwable BtBtgy Credila lhat FES will maXa to comply wlh the OHIO SB 221 Allernatwe Enargy RequrramBnIs. 
Environ men la I 
Chared? risl Its* 

A description of 
the characteristics 
assoclaied with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Nalurai Qa$ Power 
Nudear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Arr Emissions and Solid Waste 
Radioactive Waste. . . . . . . 
Air Ennlsslons and Solid Waste 
Unknown Impacts 
No Slpnlflcant'fmpaois 
Unknown impacts 
Wlldllle Impacts 

Air Enil3slDns-

A comparison 
between the air 
emissions related 
to Ihls producl 
and ihe regional 
aver?ige air 
emissions 

Carbon Dioxide: 

Sullur Dioxide 

Nitrogen Oxides 

. 

^ 

^ 

^ F " 

H 

H 

H > 

, 

• 

Regional Average 

RadlcacHveWssle-

RadioacUve wasle 
associated with the 
product 

TWO: 
HIdh-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quanllly 

0.0022 
0.0004 

Lbs./1,O0OkWh 
Ft^/1.000kW.h 

Nols; The generation of this producl Involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not Included In ihese charts. 

Wllh ln-dep|h analysis, [he environmental characleriBtics ol any form oJ electric generabm wilt reve^ benelits as welj as cosls. For further Information, contact 
FirslEnergy Solubons Corp, al www.les.com (click on 'FtrstEnergy'Corp." al Ihe bottom of the home page) or by phono at 1'388-254-6359. . . j -

http://www.les.com

