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Re; Natural Gas Governmental Aggregator Renewal Certification for City of Marion
(Case Number 02-1771-GA-GAG)

To Whom K May Concern:

Please find attached a copy of the City of Marion Natural Gas Governmental
Agpregation Renewal Certification Application.

I will send the original and 10 copies as required via the U.S. Postal Service.

If you have any additional needs or questions, please do not hesitate to contact me.
Sincerely,

%m )mﬂg/‘fqaﬁ,(ﬂw—

Kimberly Malcolm
The E Group
341 White Pond Drive
Akron, OH 44320
Phone: 330-315-6911
Fax: 330-3135-3471
B-Mail; kmalcolm(@e-grp.com
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" RENEWAL " CERTIFICATION APPLICATION -
JOHIO NATURAL: GAS:GOVERNMENTAL AGGREGATORS::

Flease type or print all required information. Identify all atiachments with an exhibit label and title (Example: Exhibls
B-1 — Authorizing Ordinance). All atiachments should bear the legal name of the Applicant. Applicants should file
corapleted applications and sll related correspondence with the Public Ulilities Commission of Ohio, Docketing Dmmcm,
13" Floor, 180 Bast Broad Street, Colm:ubus Ohio 43215-3793,

PR T, oy AL YT AT e A | Ll = N T
2 “Thiy PDF fnrm"ii deéigned% that you may direcﬂ)'qifput mformnnnn ofito the rorm You mny alsu dwmloag the form by

. i - T savlng it to ) your ]ocﬂl dislt. . ) LA feis
Skl - R T -!m. J.w- e B RPN --ﬂu:":-":f

A-1 Renewal Applicant information:

Logal Narne Clly 5l Markon

,OR42%02 . -

Address AW ,ﬁnler“ﬂo. A
TelephoneNo.  740-987:4817 Web sitc address i
Current PUCO Centificate Number 020 . Effoolivo Dates 222008 092812010

A-2 Contact persml for regulatory or emergency matters.

Name Stephanla Evemm Titl Enbrdy AdVISor
Business Address The E*Qiﬁupf._agii%[@ji@;{d Deive, Akron, O 44320 .7
Telephone No. 330'315'7232 i:‘-".:.‘;:;,'-,';'i.‘FﬂNﬂ‘ 330'3159456 . Brmail Address everharw@a-gmcpm g

A-3 Contact person for Commlssion Staff use in mvestlgatmg custometr complamts.

Ry

Mame swphanie Everh art

Title EI'IEI'QY Ad‘ll&ﬂf o

Business address Thﬂﬁ?'-?!fﬁﬂpi 3““‘“& F"oh'd DnvuAkron,OH 44320 E

Telephone No, 3303157283 ¥ pu g, S0BIEHER T poail Address everharis@iogrpicom (-

A-4 Applicant's address and toll-free number for customer service and complamts

Cusiomer scrvice address Tha E Gi‘Dup, M Whits Pand Drlve Akrun OH 44320

Toll-Fres Telephone No, S500098488 . o gy, FO436-803° . bkl Addross VEMErB@-grRoom

{Ohip Natural Gas Governmentel Agaregalor Rencwal) Page 1 of 3
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B-1

B-2

B-3

B-4

B-S

SecTON B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION
FROVIDE THE VOLLOWING AS SREPARATE ATTACHMENTS AND LADEL AS INDECATED

Eshibit B-1 “Authorizing Qudinwnce,” provide a copy of the adopied ordinance or resolution that
reflects voter authocizatlon 1o form a governmental aggregation program putsuant to Seclions 4529.26
and 4829.27 of the Ohio Revised Code.

Exhibit B-2 “Operation smd Governancs Plan,” provide  copy of the applicant’s plan for operation
and governance of its aggregation program adopied pursuant to Sections 4529,.26(C) or 4929.22(B) of
the Revised Code. The Operation and Govemance Plan should imclyde a)l information pursuant to Rule
4901:1-28-03 of the Ohio Administeative Code.

Exhibit B-3 “Aufomatic Apprepation Disclosure Notificatign,” if the aggregation program provides
for antomatic aggtegation in accordance with Section 4229.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Scction 4929.26(D) of the Revised Code,

Exhibit B-4 “Opit-Qut Notice,”* provide a draft copy of the applicant’s opt owt notice that comports
with the Opt-Oul discloswre requirements pursuant to Rule 4907:1-28-04 of the Ohio Adminisiative
Code. (Ten duys prior to public disseminafion, the applicant shtall dociet with the Convrission, the

SJinalized Opt-Out notice that provides or offers matural gas aggregation service,)

Exhibjt B-5 “Txperience,” provide a detailed desoription of the applicant’s experience and plan for:
providing aggrepation services {including contracting with consnltants, broker/aggreguiors, retall
natural gas suppliers); providing billing statements; Tesponding to sustomer inquiries and complaints;
and complying with all epplicable provisions of Commission rules adopted pursuant to Section 4629.22
of the Ohio Revised Code and contsined in Chapter 4901;1-29 of the Ohic Administrative Code,

Applicant Signature 2od Title % fm /%f Servica 'p;fﬂﬁlﬂf

Sworn and subscrived before me this i}"h day of ,‘_Tu.\t-] Month T[T Yoear

Slgnatare of officlat administering oath 5 ant Nam& and Title

K% JIDVTANEAL
B, % oty Public, Sio'eof Ghlo
Ty ;_:IlwaomBlD-FeM.lﬂiﬁ

TR s O
"' uﬁfm\“
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Aflidavit Form
(Verston 1.07)
In the Matrer of the Application of )
City of Marion ) Case No, 024771 ~GA-GAG

for a Certificate or Renewal Certificate fo Provide )
Natural Gas Governmenial Aggregation Service in )

Ohio.
County of pjarian
State of oo
County of Marlon [Affiant], being duly swom/affinmed, horeby states that;
(1) The informetion pravided within the certification or certification renewal application snd supporting mfammation is

(2)

(%)

)

(5

®

0]

%

complete, true, and Accnrate to the best lmowledge of affiant.

The applicant will Smely file an anmual repott of its intrastate pross recoipts and zales of hondred cubic feet of
patyral gas pursuant to Sections 4905.10(A), 4911.18{A), and 4929.23(B), Ohlo Revised Cade.

The applicant will timely pay any essessment made pursusnt to Section 4905.10 or Section 4911.18(A), QOhdo
Revised Code.

Applicant will comply with all applicable rules and ordets adopted by the Public Utilites Commissicn of Otio
pucsuant to Titls 49, Ohia Revised Code.

Applicant will coapesate with the Public Uilittes Commission of Ohio and its staff in the investization of any
consvmer complaint regarding any sexvice offered or provided by the applicant.

Applicant will comply with Section 4929,21, Obio Revized Code, Teganding consent to the Jurisdiction of the Chio
courts and the service of pracess.

Applicant will inform the Public Utiliiss Commission of Qhio of any paterial change $o the information aupplied in
the certificaion or cerlification renewal application within 30 days of such material change, including any change in
contact persan for epolatory or emergoncy purpeses or contact person for Stafi use in invesdpating cusiomer
complaints.

AdGant further sayeth naught,
Afftant Signature & Tifle % ﬁ'ﬂ. M@v . 5;."?‘% ¢ ’ﬁm?ffm
$worn and subsceibed hefore me this | 3 #htla}' o .dul L.\ Month & NG Wenr
Lt . !’" q l ,.
Signature of Official Administering Oalh&:>ju' it o e and Title
My cob L : JIDY ANEAL
¥ cogfnfed B % Nofry Publo sk of Ohlo

Comen, bxp.Feb.3, 2015
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RECORD OfF ORDINANCES
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City of Marion

Lo 000093
~ Ordinante No. .. 2001.=00. .. Bage .One Paseed JUL 0 8 oo o g

Bxhibit Bt

ORDINANCE AUTHORIZING ALL ACTIONS MROESSARY TO
CRRATE A GOVBRNMENTAL NATURAL GAS AGGREQATION
FROGRAM WITH OPT-QUT PROVISIONS PURSVUANT TO THE
AUTHORITY CONFERRED BY THR ORJO REVISED CODB AND
DIRECTING THE MARION COUNTY BOARD OF BLECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECT(QRS OF THB
CITY OF MARION, AND DECLARING AN EMERGENCY

WHEBREAS, ihe Ohlp Lagistature has enacted provislons within the Ohio Revised Code
which perinit leglelatlve authorltles to agaregale nalural gas sonsumplion in the respeotive
Jurisateshons and to entar In to servies Agreantents 1o faoilitale those losds the purchast sad sals of
naiwzal go5, and

WHEREAS, such laglatative awthorlties may exerolze such avthority jolntly with any oiner
Jeglalative authorities, and

WHEREAS, govarnumental aggrepation provkdcs an opportunlty for residentlal and small
business eustomers solleotively to pariicipats in the potential bonnfits of natural gas deregulation
throwgh better bargalning powwsr which they would ot otherwise be sble fa do ndividually, and

WHEREAS, the Counuil seeks to establish 2 povernmente ggregatlon program with opl;
out provisions pursuan! to the muthority containsd within the QR.C. for the resident, business and
ather patnzal ges sonsumers in the City, which may Inalude r collested o7 jolat effort with any
other munolpel apcporution, township, counly ot other political subdivision of the State of Ohlo,

ER IT ORDAINED by the Councll of Muglon, Marlon County, Ohin;

Seotion ). The Counol) fnds and determines thal Jt Is e the best faterests of the Clty, l*
regidents, businoesas and othr natural gas consumars located within the corporate lmits of the
Clty to 2atablish a Matural Gas Aggregation Program. Provided (hat this Ordineuce end the
Matural Qar Apgregatlon Program [asue Is approves by the elsctors of ihe City pursuant to
gaction 2 of ks Osdinance, the Clty if hereby euthorized lo aggregate in ascordance with (he
anthority contelned within the O.R.C. a1t the nafural gas usage Jocated within the City, and, for
that purglose, & sntex in bo service ageeements 1o facilitate for (bat usage the sale and purchase of
maturaf gas. The City may exsreise such anthorlty jolntly with any nther munlslgal carporation,
tavmshlp of county or other politiont subdivision of tbe Siate of Ohls to the full extent permitted
by Iaw. The egecagalton will ocour mulomatlcatiy for eath person owming, ocovhying andfor
controlling any premiss slng watural gas and will provids for opt-ouf rights desnrfbed in Rection
3 of this Ordinance.

Seolion?. The Bobrd of Blectlons of Macfon County, Ohle Is herehy direcied, 16 submit
the followlng question o the electors of the Clty at the general election on Novembér 6, 2001

Shall he Clty of Marion have the muthorlty to agprepate the talugal gas usags
located in the City, and, for thet puposs, entes nla servics sgreement

1o facilltars the sale and purchase of natursl gas, such agpeegation fo cacur
antomaticaily cxeept where aty person 2kesis 10 oplout?

The Chk of Counsil 35 instructed 10 immediately fle & ccrtified copy of thiz Ordinants
and the proposed form of the ballot guestion wilh fhe County Boasd of Bleotions not Jess than
voventy-five {75) duys prior to Novermber 6, 2001, The Natural Gia Aggreepatlon Program ghall
nat taks effent unkess approved by 2 majority ofthe electors voting npon this Ordinanet and ihe
Wature! (as Aggregation Program provided for heroln at the electlon held purswant fo thls gectioy
and the awtharlly granted under the O.R,C..

Bection 3. Upon the approval ofa mujorily aF the eleclors voting af the sleciloa provide
for In Ssatlon 2, this Councll shall develop o plan of operation and governance for the Nalursl aqs

“"Authorizing Qrdinancs
‘ani.)g_ leF 2>




dul 26 2010 2:03PM  FIRST FNERGY No. 1243 P 6

Coe ) 0000p4  RECORD OF ORDINANCES

R - e ——M ——m.:
Ordinance Mo. 200408, _Raga. Two Poaged UL O Q2001
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R o T e

Aggregation Progrom, Before adapling this plan, the Council ghall hald af least two public
hearlhgs onthe plin. Before the first hearing, notiss of (s hearky shall be publishad once a
week for iwo conseoutive weeks In a newspapsr of general ejroulation in the City, The nolles
shall gummmrizs the plen end state the dafe, time and koeation oeach hearlng, Mo pfon adopied
by this Counolf shall aggregate the malurelgad vsage unlcss it & advance disclozes (o the porson
ownlug, oceupying , controlling o using the naiuval ges that Lo porsen will ba encoRed
automatisally in 1he Neture] Gas Agarogation Program and will sétnaln so anrolted unlezs the
pavson affirnativaly elects by 4 state procedues not to ba g enrolled. The dlsciozuie ghall siale
pramainently the rales, chargos, mul olher tezms and condklons of saroliment, The sated procedure
shall allow sy person encolled in the Propram the opportunlty (o opt out of the progiam overy
two Years, withou! paylng a switching fee, Ay stich pereon that opts out afthe Program
pursiant to the atelid procedures shall default to {he ptendrd service offor until the person
chooses gh slemalive suppller. .

Seotion 4, This Opdlnanae 1a bereby decleredt In b an smergeney Taeasnrs neveysary for
the welfhre of the Clty of Marfon and iLs* inhabitents thereof gfven the tnmediate need 10 Pluce
ths maatter ou the ballst and the deadlines related therelo; and go such shall 1aks offecd mad be n

fores immediately upor ts* pussags and approved by the Mayor, provided it receives Ga
affirmalive vole of two-thirds offell merbers dlscted to,Counsil, otherwlse it shall feoma

offbctive from and afler the earliest peciod wllowed by law.

%Rﬁﬂ: JuL 4 f 3‘“13 : ’; 7 %uﬁ’i Coun;;uiﬁ '
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City of Marion
Exhibit B-2 Operation and Governance Plan

City of Marion |
Plan of Operation and Governance

BACKGROUND AND DEFINITIONS

The voters approved on November 6, 2001, the City of Mation to act ag an Aggregator
(purchasing agent) and enter into an agreement with & natural gas supplier or other nafural gas
aggregator on behalf of all of the residents of City of Marion for the supply of natural gas, such
aggregation to occur automatically except where any resident elects to opt-out, all in accordance
with Ohio law, As part of being a Govemnment Agpregator, the City of Marion will become
certified by the Public Utilities Commission of Qhio and operate under the Rules for Competitive
Retail Natural Gas Service, pursuant io Chapter 4929.01 of the Ohio Revised Code (“ORC™). A
description of how the plan will opesate is set forth below. In ofder to clarify cerfrm.
terminology, the following termes will have the meanings set forth below:

“Aggregation Services Consultant” means the enfity refained by the Clty of Madon to provide
the requiréd management service related to “Government Aggrepation”.

‘“‘Member” means a person enrolled in City of Marion’s government aggregate group for ‘Retail
Naftural Gas Agprepation Service”™.

“Aggregation Group” means the sum tofal of the City of Marion’s Members who are participants
in the program for natural gas,

“Government Apggregator” means a legislaiive authority of a municipal corporation acting as an
aggregator for the provision of Retail Natural Gas Sexvice under the authority conferred under
section 4928.20 of the Ohio Revised Code.

“Retail Natural Gas Supplier” means any person, as defined in Section 4929,010f the Revised

Code, that is engaged on & for profit or not for profit basis in the business of supplying or
arranging for the supply of a “Competitive Retail Natural Gas Service” to consumers in this state
that are not mercantile customers.

“Comapetitive Retail Natural Gas Service” means any Retail Nafural Gas Service that may be
competitively offered to consumers in this state as a result of revised schedules approved under
division (C) of section 4929.29 of the Revised Code.

“Retail Natural Gas Aggregation Service” means combining the natural gas load of multiple
Tetail residential Members or small commercial! Members via an agreement with the Members
for the purposc of purchasing retail natural gas service on an aggregated basis.

“Retail natural gas aggrepgator” means a person who contracts with Members to combine the
Members’ natural gas load for the purpose of purchasing retail natural gas service on an

Gaz Aggregation — Plan of Operation end Governance 1
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aggregated basis.
A description of how the plan will operate is set forth below,

OPERATIONAL PLAN:
Aggregation Services

City of Marion will use a contractor (“Aggregation Services Consultant™) to perform and manage
aggregation services for its Members,

Database: The Retail Natural Gas Supplier will build and maintain a database of all Members
which, shall be the property of the City of Marion. The database will includs the name, address,
Columbia Gas of Ohio account number, and other pertinent information such as rate code, rider
code (if applicable), most recent 12 months of usage information, and meter read dates. This
database will be updated at least quarterly. Accordingly, the Retail Natural Gas Supplier will
develop a process to be implemented that will be able to accommodste at a minimum Members
who (i) leave the program due to relocation, opting out, ete. (ii) decide to enter the program; (iii)
relocate within the City of Marion. _

Member Education; The Aggregation Services Consultant will develop an educational program
that penerally explams the aggregation program to its Members, provides updates and
disclosures mandated by the ORC, and implements a process to deal with allowing any person
enrolled in the Aggregation Program the opportmity to opt out of the program at least every two
years, without paymg a switching fee, Member inquiries and complaints. See Appendix A for a
detailed description of the Education Process.

Retafl Natnral Gas Supplier Selection Process: The Aggregation Services Consultant will
develop recommendations for City of Marion to retain a Retail Natural Gas Supplier, develop a
procurement sirategy, administer the RFP process as appropriate, evalnate responses, select the
supplier and negotiate a supply contract, Inclnded in the process will be the development of the
sereening eriteria to be used in the selection process, which, at a minimum, will include price,
financial wherewithal, experience, and references. The City will provide the Agpregation
Services Consultant with the boundaties, consiraints, and minirym requirements that will need
to be included in any supplier contract. Se¢ Appendix B for a detailed desciiption of the Retail
Natural Gas Supplier Selection Process,

The City of Marion will contract with a qualified Retail Natural Gas Supplier to provide Retail
Natural Gas Agpregation Services, The Apgpregation Services Consultant will provide City of
Marion with Retail Natwal Gas Supplier recommendations. The selected Retail Naboral Gas
Supplier must provide adequate, accurate, and understandable pricing terms and conditions of
service, including any switching fees and the conditions under which 2 Member may rescind a
contract without penalty. The Retail Natural Gas Supplier must provide the Aggregation
Services Consultant with an electronic file containing the Members wsage, charges, and (if
applicable) any other pertinent information. The Retail Natural Gas Supplier must have a local
City of Marion phone number or a toll free number for Members to call.

Gas Aggregation — Plan of Operation and Governance : 2
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Member Service sud Billing; The Appregation Services Consultant will develop a Member
service process, to be administered by the Aggrepation Services Consultant, the Retail Natural
Gas Supplier, or their designated agent, that at a minimum will be able to accommodate (i)
Member inquiries and complaints shout billing; and (i) answex questions reparding the program
in general. This procesy will inclode at a minimum a description of how telephane inquiries wilfl
be handled, either internally or externally, how invoices will be prepared, how remittance of
payment will be dealt with, and how collections for delinquent accounts will be addressed. See
Appendix C for a detatled desctiption of the Member Service Plan.

City of Marion will use the Retail Natural Gas Supplier, or it’s desipnated agent fo provide
billing services to each Member for the Retail Natural Gas Aggregation Service pius an
administrative fee (if required) to fund City of Marion’s Aggregation Services. The billing
statement will be rendered by the Retail Natural Gas Supplier or Columbia Gas of Ohio and will
be consistent with all applicable guidelines issued by the Public Utilities Commission of Chio,

Compliance Process: The Aggregation Services Consultant will develop internal controls and
processes 1o ensure that the City of Marion remains in good standing as a Government
Aggregator that complies with all 1aws, rules and regulations smrounding the same, as they moay
be amended from time to time. Tt will be the Aggregation Services Consultant’s responsibility fo
deliver periodic reports that will include at 2 minimum (i) the nuaber of Members participating
in the Program; (ii) the total savings or increase from the previous year's baseline; and (jif} a
reconciliation of the cash remitted from Members and the amount paid to suppliers, The
Aggregation Services Consultant will also develop a process to monitor and provide nofification
of any changes in laws, rules or regulations.

Services to be provided to members: The City of Marion aggregation program will contract
with a Retail Natural Gas Supplier to provide retail natuxal gas service to residential and business
Mermbers who are cutrently served by the Local Distribution Company (LDC) Columbia Gas of
Ohio, The services that will be provided under the appregation efforf, the policies for the
inclusion and exclusion of members, and the Terms and Conditions of service are included in
Appendix D,

GOVERNANCE GUIDELINES

At a minimum, the following gnidelines will apply to the Aggregation Program:

» City Council will approve through Resolution or Ordinance the Contracts entered into by
City of Marion with the Aggregation Services Consultant, the Retail Natural Gas Supplier,
and any other contracts exceeding $15,000 entered into by City of Marion for the
Aggrepation program.

» City Council will approve through Resolution or Ordinance the Plan of Operation and
Govemance for the Aggtegation program and any Amendments thereto,

+ The City will bid for Aggregation Services Consultant services at least every 5 years.

¢ The City will select a Retail Natural Gas Supplier at least every 5 years,

The City of Marjon will contract with only Retail Natural Gag Suppliers certified by the
Public Utilities Commission of Ohio for the provision of Reiail Natural Gas Aggregation
Service to the City of Marion’s Members.

Qas Aggregation — Plan of Operation and Govemance 1
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¢ The City of Marion will require any Aggregation Services Consultant, and Retail Natnral Gas
Supplier to disclose amy subcontractors that it uses in folfillment of the services described
above.

o The City of Marion will require the Agpropation Services Consultant and the Retail Natural
Gas Supplier to mainfein cither a toll free telephone number, or a telephone mumber that is
local to City of Marion residents who are Members.

«  All costs of the Aggregation Program should be paid either through the general fund and/or
through the inclusion of a fee that will be included in the charge for natural gas. No direct
fees will be charged for enrollment.

s Oversight of the Apgregation Program will be the responsibility of the Safety and Setvices
Director with the approval of the City Law Director, who will repott to the Mayor. These
individuals will have the authority to develop bid specificatians for the Aggregation Services
Consultant, and then select, hire, and manage the Aggregation Services Consuliant.

* The Aggregation Services Consultant will be responsible for making recommendations
regarding fhe selection and performance of the Retail Natural Gas Supplier. The
Agegregation Services Consulfant will work under the direction of the Safety and Services
Director with advice and Counsel of the Law Director.

Gas Aggregation — Plan of Operation and Govemance 4
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~ Appendix A
Education Process

The Aggregation Services Consultant will develop the eduoational program. Its purpose will be
to explain the aggregation program to its members, provide updates and disclosures as mandated
by the ORC, and provide the opporhunity for the members to opt out of the program. The
following are the program components.

1.

o e o

I

i
2.

Rach residentia]l Member and business within the limits of The City of Manion included in
the aggregation program will receive via U.S. Mail notification of:

What government aggregation means including a surnmarty of the actions that were taken 1o
anthorize the aggregation program.

Their membership in the government aggregation program.

A description of the services that will be provided under the aggregation.

Disclosure of any limitations or conditions on Member acceptance into the aggregation.

The procedure which must be followed in order to opt out of the program,

The price of natural gas service that they can expect to receive as a member of the program
and a desctiption of how any variable price offers will be determined.

The terms and conditions of service, including an itemized list and explanation of all fees and
charges ihat will be charged to the Member for participation in the aggregation program,
including sny applicable switching fees or early termination penalties. The terms and
conditions will inclnde ¢redit and/or deposit policies and requirements.

Disclosure of the dates covered hy the aggregation program inchiding an estimated service
commencement dafe.

A local or toll free telephone number that Members can call with questions regarding the
formation or opetation of the aggregation, including associated calling bours,

The deadiine for returning the opt out form.

The Aggregation Services Consultant will work with the City of Mation to determine

meefings that would be heipful to aitend to educate members about the program, These might
inclnde Chamber of Commerce, City Council, Kiwanis, Lion’s Club, et¢. The Aggregation
Services Consltant will attend these events to present information and answer questions about

the aggregation program.

3

6.

The Aggregation Services Consultant will assess whether advﬁsing in the local
Newspaper is needed to bettar educate the community.

The Aggregation Services Consultant will provide updates and disclosires as mandated
by the ORC.,

The opt out opporiunity will be provided to the members of the program every two years.
Should conditions, sappliers, price, or any other component of the prograr change within the
two-year period, an assessment will be made whether znother opt out opportunity is

warranted.
The City of Marion will comply with the opt-out rules stated in QAC 4901:1-28-04.

Gas Agpregation — Plan of Operation and Governance 5
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Appendix B .
Retail Natural Gas Supplier Selection Process

. The Aggregation Services Consultant will develop screening criteria to be used in the

selection process for a Retail Natural Gas Supplier, which, at a minimum, will inchude price,
financial wherewithal, experience, ability to implement the Member Service Plan, and
references. The City of Marion will provide the Aggregation Services Consultant with the
boundaties, constraints, and minimwm requirements that are required of a Retail Natural Gas
Supplier.

The Retail Natural Gas Supplier will be selecied through a Request for Proposal (RFP) or
through direct negotiation, if approved by the City of Marion, by a yprocese that will be
developed by the Aggregation Services Consultant and reviewed and approved by the City of
Marion. The process will include the following:

The Retail Natural Gas Supplier can be selected through direct negotiafion if only one
supplier is making offers to residential and small commercial Membets.

If directed by the City of Marion, the Aggregation Services Consultant will organize the bid
progess. :

The Aggregation Services Consultant will develop a list of qualified suppliers.

The City of Marion will review and approve list of qualified suppliers.

As directed by the City of Marion, the Apgrepation Services Consultant will develop the
Request for Proposal.

The City of Marion will review and approve Request for Proposal prepared by the
Aggregation Services Consulfant,

As directed by the City of Marion, the Aggregation Services Consultant will send request for
the proposat to a list of qualified suppliers.

The Aggregation Services Consultant will reapond to the snppliers’ questions,

The Aggregation Services Consultant will manage and organize the bids.

The Aggrapation Services Consnltant will discuss and clarify bidder’s proposal.

The Aggregation Services Consultant will analyze bids and compare to shopping credits.

The Agpregation Services Consultant will recommend a shott list of suppliers to the City of
Marion. .

. The Aggregation Services Consnltant will report and present recommendations to the City of

Marion.

The Aggregation Services Consnitant will negotiate price, terms and conditions with selocted
bidders.

Thea City of Marion will execute the contract with the Retail Natoral Gas Supplier.

QGas Aggregation — Plan of Operation and Governance 6
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Appendix C
Member Access and Complaint Handlieg

Member Access:

L.

The City of Marion will require the Retaii Natural Gas Supplier to ensure Members
reasonable access o its service representatives to make inquiries and complaints, discuss
charges on Member bills, and transact any other business.

Telephone access will he toll free and afford Members prompt answer times during normal
business hours.

The City of Merion will require the Retail Natural Gas Supplier to provide a twenty-four-

- hour sutornated telephone message instructing callers to report any service inferruptions or

natural gas emergencies to Columbia Gas of Ohio.

Member Complaints:

I.

The Aggregation Services Consultant will require the Retail Natural Gas Supplier to
investigate Member complaints (inclading Member complaints referred by Columbia Gas of
Qhio) and provide a status report within three business days following receipt of the
complaint to;:

2)  The Member, when the complaint is made directly to the Retail Natural Gas
Supplier or Agprepation Services Consultant; or

b)  The Member and the Public Utilitics Commission of Obio Staff (“Commission
Staff”), when a complaint is referred to the Retail Natural Gas Supplier ar the
Agpregation Services Consulfant by the Commizsion Staff.

The Agpregation Services Consultant may choose to have the supplier perform certain
fumctions as the City of Marion®s agent. However, the City of Marion is still responsible for
ensuring fhat fhe requirements of these rules met.

If am investigation is not complefed within en business days, the Retail Natural Gas Supplisr
or the Aggregation Services Consultant will provide status reports to the Member and the
Cormmission Staff. Such status reports will be provided at three-business day intervals until
the investigation is complete, unless the acton that mnst be taken will require mors than
three business days and the Metaber has been so notified,

The Aggregation Services Consultant will require the Retail Natural Gas Supplier to inform
the Member, the Aggregation Services Consultant, or the Member, and Commission Staff, of
the results of the investigation, orally or in writing, no later than three business days after
completion of the investigation. The Member or Commission Staff may request the report in

Gas Aggregation— Plan of Opevation and Governance 1
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5. If a Mermbet disputes the Retail Natural Gas Supplier's or Aggregation Services Consultant
report, the Retail Natoral Gas Supplier or Aggregation Services Consuitant will inform the
Member that the Commission Staff is available to mediate complaints. The Retail Natural
(as Supplier or Aggregation Services Consoltant will provide the Member with the current

address, Iocal/toll free telephone nurbers, and TDDYTTY telephone number of the
Commission’s Public Interest Center.

6. The City will require each Retail Natural Gas Supplier to rétain records of Member
complaints, investigations, and complaint resolutions for two years afier the eccurrence of
such complaints, and will provide such records to the Commission Staff within three business
days of request.

7. Each Retail Natural Gas Supplier or Aggregation Services Consultant will make good faith
efforts to resolve disputes, and cooperate with the resolution of any joint issues with
Columbiza Gas of Ohio.

Retail Nataral Gas Service Issues

If Members contact Columbia Gas of Ohio concerning competifive retail nafural gas service
issues, Colmmbia Gas of Ghio is required to;

1. Review the issue with the Member to determine whether it also involves Columbia Gas
of Ohio

2. Cooperate with the resolution of any joint issues with the Retail Natural Gas Supplier or
Agprepation Services Consuliant, and '

3. Refer the Member to the appropriate Retail Nahiral Gas Supplier or Aggregation Services
Consnltant in thoge instances where the issue lacks Columbia Gas of Ohio involvement.

Slamming Complaints

1. A slamming complaint is a Member’s allegation that the Member’s Retail Natural Gas
Supplier or Aggregation Services Consultant has been switched without the Member's

authonzation.

2. If a Member contacts Columbia Gas of Ohio, Refail Natural Gas Supplier or the
Agpregation Services Consultant and has been swifched without the Member’s
authorization, Columbia Gas of Ohio, Retail Natural Gas Supplier or Aggregation
Services Consultant will:

(2) Provide the Member any evidence relating to the Member’s enrollment;
{(b) Refer the Member to the PUCO’s Public Inferest Center;
(c) Provide the Member with the local/toll-free telephone numbers of the PUCQ’s
Consumer Service Departuent
(d) Cooperate with the staff in any subsequent investigations of the slamming
complaint,
Gas Aggregation — Plan of Operation and Governance 8
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Bxcept as otherwise provided in Chapter 4901:1-28, of the Administrative Code, if the Retail
Natural Gas Supplier cannot produce valid documents confirming that the Member
authorized the switch, there will be a refutable presumption that the Membei was switched
without authorization. Such documents include one of the following, in conformance with
the requirements of Rule 4901:1-25-06 of the Administrative Code:

(2) A signed confract, in the case of direct enxollment;
(b) An audio recording, in the case of telephonic enrollment; or
{c) Elecironic consents, in the ¢ase of Internet enrollment,

In the eveni that the Member was switched from one Retail Natural Gas Supplier or
Govertment Aggregator to a different Retail Natural Gas Supplier without anthorization, the
Member’s previous Retail Natural Gas Supplier or Government Apgregator will re-enroll the
Member without penalty under such Member’s original contract price for the duration of the
original tem and send Columbia Gas of Ohip an electronic emrollment request;

In the event that a Member was switched from Columbia Gas of Ohio commeodity service to
a Retail Natural Gas Supplier or the Government Aggregator without anthorization,
Columbia Gas of Ohio will switch the Member back to Columbia Gas of Chio’s GCR
commodity service without penalty.

Member Billing and Payments

1.

The City of Marion will require the Retail Natural Gas Supplier to bill Members directly for
Retail Natural Gas Services or arrange for Columbia Gas of Chio or its agent to bill Members
for such services,

Member bills issued by or for the Retail Natural Gas Supplier and Govemmental
Aggregalion Services Consultant will be acourate and understandable, be rendered at
intervals consistent with those of Columbia Gas of Ohio, and contain sufficient information
for Members to compute and compare the total cost of compelitive Retail Natural Gas
Agpregation Service (s). Such bills will also include;

a) The Member's name, billing address, service address, the Member’s Columbia Gas of
Ohio’s account number, end if applicable, The Rewmil Natural Gas Supplier account
number;

b) The dates of service covered by the bill, an itemization of each type of compefitive
natural pas service covered by the bill, any related billing components, the charge for
each type of service, and any other information the Member would need to recalculate the
bill for accuracy;

¢) The Member's historical consumption during each of the preceding twelve months; with
a total and average consumption for such twelve month period,

Gas Aggregativn — Plan of Operation and Govemance 9
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d) The applicable billing determinants, including beginming meter reading, ending meter
reading(s), multipliers, and any other consumption(s) adjustments;

¢) The unit price chatged per Cef or Mcf, whichever is consistent with Colurabia Gas of
Ohio’s Member billing format, for Retail Natural Gas Agpregation Service, as calculated
by dividing current period competitive Retail Natucal Gas Aggregation Service charges
by the current-period cohsumption;

f) Anidentification of the Retail Natural Gas Suppher of the Retail Natural GGas Service
appearing on the bill;

g) The amount billed for the current petiod, any unpaid amounts due from previons periods,
ary payments or credits applied to the Member’s account during the current period, any
late payment charges or gross and net charges, if applicable, and the total amount due and

payable.

h) The dae date for payment to keep the accotat current, Such dne date will be no less than
that provided by Columbia Gas of Ohio for its charges;

) Current balance of the account, if a residential Member is billed according to a budget
plan;

§) Options and instructions on how Members may make their payments;

k) For each provider whose charpes appear on the bill, a listing of the provider's toll-fres
telephone number and address for Member billing questions or complains;

) The following statement;
“If your questions are not resolved after you have celled Columbia Gas of Ohio,
Members may call the Public Utilities Commission of Ohio (PUCQ), toll free at 1-800-
686-7826 or visit the PUCO website at www.puco.ohio pov or as otherwise specified by the
Commission. Residential Members may also call the Ohio Member's Counsel (OCC),
toll free at 1-877-742-5622 or visit the OCC website at www.pickoce.org or 28 otherwise
specified by the OCC;

m) The Columbia Gas of Ohio’s 24-hour local/toll-fres telephone number for reporting
Service emergencies;

n} Identification of estimated bills or bills not based upon actnal end-of-period meter
readings fot the period; and

0} An explanation of any codes and abbreviations nsed;
If applicable, the Retail Natural Gas Supplier will, upon request, provide Members with the

name and street address/location of the nearest payment center and/or authorized payment
agent.

Gas Agpregation — Plan of Operation and Governance 10
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If appliceble, when a Member pays the bill at a payment center or to an authorized payment
agent, such payment will be credited to the Member's account as of the day such payment
center or agent receives it.

The City of Marion and the Retnil Natwral Gas Supplier will establish polictes and
procedures for handling billing disputes and requests for payment arTangements,

Partial payments applied towards any past due amount on a bill or the balaace due on a
disconnection notice must be apportioned to past dus Colwmbia Gas of Qhio service and
delivery charges, then to any current Columbia Gas of Ohio service and delivery charges,

" before being applied to any retail natural gas supplier or City of Mation charges unless the

Meniber pays the enbire amount past due or more, Any amount paid over the amount past
due will be applied first to Columbia Gas of Ohio service and delivery charges.

If the Retail Natural Gas Supplier selected by the City of Marion elects for its charges to be
included on a Columbia Gas of Ohio’s consolidated bill:

() The Retail Natural Gas Supplier will firnish Colambia Gas of Ohio sufficient
bill contents as required by division (B) of rule 4901:1-29-12 of the
Administrahye Code;

(b) Columbia Gas of Ohio will produce a consolidated bifl including all such
required contents provided by the Retail Natural Gas Supplier or Government
Aggregator if it is not already on the Member®s bill from Columbia Gas of Ohio;

{¢) The consolidated bill will stafe the name of the applicable Retat] Natural Gas
Supplier in close proximity to the Retail Nafural Gas Supplier’s commodity
charges; and

(d) Columbia Gas of Qhio will affer budget billing of a Retail Natural Gas Supplier
as a customer elect option.

Member bills issued by or for Columbia Gas of Chio will state the Member’s historical
consumption during each of the preceding twelve months, with a total and average
consumption for such twelve-month period,

If Columbia Gas of Ohio acts ag the billing apent for the Retail Natural Gas Supplier,
customer partial payments will be credited as follows:

Partial paymenis applied towards any past due amount on 2 bill or the balance due ona
disconnection notice must be apportioned to past due Columbia Gas of Ohio service and
delivery charges, then to any current Retail Natural Gas Supplier unless the Member pays the
enfire amount past due or more, In that case any amount paid over the amount past due shali
be applied first to Colurnbia Gas of Ohio service and delivery charges.

Gas Aggregation - Plan of OUpétation and Goventatice 11
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10. Columbia Gas of Ohio will not disconnect a Member’s natural gas service for nonpayment
of competitive Retail Nataral Gas Service charges or in the event of a bill dispuie of such
charges.

11. Full payment of a budget amount due is not to be construed as a partial payment,

Gas Apggregation — Plan of Operation and Governance 12
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Appendix D
Services to be provided to Members

Determinafion of the Rates:

The rates ¢harged for Retail Natural Gas Service will be determined by adding an adminisirative
fee on a per Mcf or Cef basis to the rates for Retail Natural Ges Service proposed by the selected
Certified Retail Natural Gas Supplier.

Plan for providing the Opt-Out notice:
Ses the Appendix A Bducation Process.

Process for developing pool of accounts thai will be included in the aggregation:

The accounts that will be included in the aggregation will be based on the account's eligibility to
participate in Aggregation Group for which favorable pricing can be obtained for both residents
and amall commereial. The accounts located within Marion will be first identified by zip code,
and the Apgregation Services Consultant will provide further analysis to include accounts within
the boundary and exchide accounts outside of the boundaries of the city. Only Meambers whose
information ie provided to the Aggregation Services Consultant by Columbia Gas of Ohio and
those Members who currently do not have any commitments wnder contracts with other Retail
Natural Gas Suppliers will be eligible for participation. The Aggregation Services Consultant
will then exclude all Members electing to “opt-out” and all Members whose opt-out notice is
returned as undeliverable.

Policies associated with a Membsr moving into the apgregation:

A resident and business that moves into City of Marion, per the Rules for Competitive Retail
Natoral Gas Service and its Providers pursuant to Chapter 4901, of the Revised Code. itially,
service will have to be granted by Columbia Gas of Ohio and then subsequently with the Retail
Natural Gas Supplier of choice from the City of Marion at the current rate available. At the
direction of The City, but not more frequently than quarterly, the Apgrepation Services
Consultant will provide an Opt-In process for new residents and businesses, or potential new
members. The disclosure form and the process will be the same as for initial members of the
program; the pricing available will depend on the then current price available from the Retail
Natural Gas Supplier,

A resident or business that moves from a location will be dropped from the existing supplier, per
the rules of Columbia Gas of Ohfo. No fees will be charged. If the resident and business
relocates within the City of Marion, they will be treated the same as any resident and business
that moves into the City of Marion.

Gas Aggregation — Plan of Operafion and Governarce ' 13
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Policies associated with the ability of Members who had previously opted ouf of the
Aggregation Program;

A resident or business that elects to “Opt-Oni” of the Aggregation Group, will be given the
oppartunity to rejoin the Agpregation Group in the next Opi Out process following the iwo year
anniversary of that Member’s efection to “Opt-Out”. If a resident or business would liks to
rejoin the proup prior to the second anniversary of the original “Opt-Out”, then they will be
included in the next group formed for new members. Once a resident or business elects to “Opt-
Out” of a given Aggregation Group, their re-inclusion in that given group will be af the
discretion of the Retail Natoral Gas Supplier.

Gas Agpregetion - Plan of Opcration zad Governance 14
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~—y Clty of Marion
D H A F T Exhibit B-3 Automatic Aggregation Disclosure
g Page 1 of 1

The City of Marion officials would like to offer you the opportunity to join with
other Marion residents and small businesses to possibly save money on the

natural gas you use.

The goal of the program is fo achieve a lower natural gas bili, with a price per
CCF for the competitive portion of the bill below the Gas Cost Recover (GCR)
charge you would experience staying with Columbia Gas of Ohio, However,
savings are not guaranteed.

There is no cost to enroll in Marion's natural gas program. Of course, you are
not obligated to join Marion's natural gas aggregation program. You have the
next 21 days - untii MDYYY — to return the enclosed "opt-Out® form. By
returning the signed form you will be excluded from the opportunity to join with
other Marion citizens in Marion’s natural gas aggregations program.

Once enralled in the aggregation program, you will be gent a nofice every two
years asking if you wish to remain in Marion’s aggregation program.

If you have any questions or concerns, you may call The E Group, a team of
experts assisting Marion in the aggregations process, toll-free at 1-Bxx-xx-000x,
Monday through Friday (:00am to J:30pm.

Sincerely,

City of Marion
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Marion, Ohio

The City of Marion Natural Gas Governmental Aggregation Program
Selects R GUARANTEED SAVINGS OFFER
with Volunteer Energy Services, Inc.,
continuing the relationship which began two years ago,

Apri! 27, 2009
Dear City of Marion Resident,

The City of Marion is providing you with the opportunity to join with other residents to save money on the natural gas
you use, Savings are possible through & concept called government aggregation; where Clty Voters elected to bring together
citizens o gain group-buying power for the purchase of natural gas from a retail supplier licensed by the Public Utilities
Commission of Ghip, The City of Marion voters approved this program in November 6, 2601

Pursuant to the Program’s By-Laws, during the past few months we have researched options for competitive natural gas
pricing, The best alternative selected is an Ohio based corporation Volunteer Energy Services, Inc, (VESI) to provide you with
natural gas — or the competitive portion of your natural gas bill — for the term of July 1, 2009 through May 30, 2011. There is
no cost for enrollment and you will not be charged a switching fee. You do not need to do anything te participate, Fhile
you may have received other solicitations for natural gas supply, this is the City’s official anthorized program.

For members of this program, VESI has offered to continue to provide natural gas to Aggregation
Members at nearly 10% off of Columbia Gas of Ohio’s monthly Gas Cost Recovery rate charge (exclusive of
sales tax)! In addition to the assurance of monthly gas savings, there are also no early termination penalties if
you decide to leave this offer. If Columbia Gas of Ohio exits the mercantile function, eliminating the Gas Cost Recovery
Rate, VESI will notify you of any change in pricing structure via us postal mail. Please be aware, Columbia Gas of Ohio
will always be responsible for ensuring the transmission of natural gas to your premises.

City of Marion residents: You bave until May 25, 2009 fo return the attached “opt-out® form if you wish to be
excluded from the City’s natural gas government aggregation prograin and remain a full-service customer of Columbia Gas of

Ohie. You must return the attaclied *opt-out” form if you do not wish to participate. If you do not opt cut at this time,

you will receive a notice at least every two years asking if you wish to remain in the program.

After you become a participant in this government aggregation program, Columbia Gas of Ohio will send you a letter
confirming your selection of VESI as your natural gas provider. As requived by law, thig letter will inform you of your opiion
to cancel your contract with VESI within ten days of its postmark. To remain in the City’s povernment aggregation program,
you do not need to take any action when this letter arrives.

Columbia Gas of Chio will continue to maintain your meter, the monthly reads and the pipelines that deliver natural gas
to your home. Your natural gas invoice will continue to coms from Colimbla Gas of Ohio, The only thing you'll notice is
savings,

If you have any questions, call VEST toll-fiee at 1-800-977-8374 ext 2951, Monday through Friday, 9 a.m. to 5:00p.m,
Regards,

Muark Skaggs, Voluntesr Enerpy Services, inc.
Scott Scherlzer, Mayor, City of Marion
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These ENERGY SUPPLY TERMS AND CONDITYONS have important information you need to lmow before you commit to natural gas
service from Volunteer Energy Services, Inc, (“VESI"). VBS] is an Ohio corporation whose customers include a varlety of Ohio natural gas
end users. VESI's purpose is to provide to its members the Jowest cost alternative for reliable supplies of natural gas. This is accomplished
by purchasing wholesale energy supplies and services and then dispersing those supplies to VESI's customers. As a supply customer of

VESI, you agree to the Terms and Conditions of VESI's natural gas supply contract.

Service Arraugemenfsz VESI's entrgy supplies will be delivered 16 your residence or facilities vin the ufility's pipelines. Natusel gas supply will be provided for your
facilities by VEST on a cost per Mel/Cof basis. The price will very Fom month to monih and will be based upon a pricing mechanism of 10% ail of Columbia Gas of Ohio's
monthly Gas Cos Recovery phus $.005 per cof. If Colwmbla Gas of Ohfo exits the meroantile foncriol, eliminating the Gas Cost Recovery Ret, VEST will notify you of any
change in pricing structure via ug postal mail.

Term:  The term of this Agreement shall commence when aceepted by VESI and shall continue vungil May 31, 2011 on & nunth-to-month bagis until terminated pursuant 1o
the terms of this Agreement, Naturalk gas sesvice will begin within 60 days of approval. Costemers supply Agreement wilh VEST and natwal gas scrvice can be terminated on
30-day notice i writiag 10 VESI. The local natueal gas utility will provide transpodation of fial nalural gas at rates approved by the Public Ulilitics Coinmigsion of Ohio.
OMNice Locaftous and Hours: VESIs offices are located at 790 Windinilfer Dr_ Pickerington, Ohio, 43147 and arc open from 9:00 AM to 5:00 PM B.5.F.. Monday dmough
Pricey, YEST can be reaghed by telcphone a1 614-328-2951 or loll Sree Al $00-977-8374 cxd 2951, Telsphone s¢rvice boprs are from 9;00 AM 105:06 PM E.5.T., Monday
Wurouph Friduy,

B! Payment Proeess: The otilicy will conthue to il you for teir delivery services nnd also for VEST's natural gas supplics. Your monthly invoice will cmltam M wtilitics
transportation charges and VESI's gas supply charges and is duc by fic date published on the invoice. 'VESH miay torminate yous sembership and nabival g83'supply. 62tesmeni
upon folirteen {13) days notice for fuilins W pay'thé blll o to mect any agreed upon prymenl an'angemeni

Complaint Dispute Resolution: 3 you have sy complaing reganding your nateral gas servics or your monthly bill, plense contset s of 800-977-8374, Upan request, VES!
will provide 1o yeu np (0 twentp-four months of yaur payment history withowt charge. 1 VEST's stal¥ cannol remedy your dispule, or for geacral uiility information, residential
aud buginess custoaners may contacl the Public Uiilites Commission of Chio (FUCO) (website www pnco.ahio.gov) ar 1-300-636-7826 or, for the hearing impeired, 1-800-
HE6=1570 weekdays from 8:00 am. to §:30 p.m.  Additionally, I Ohle Consumers” Cauncil (OCC) represents residentdal cvstomicrs in mnters bofiore the PUCO. The OCC
may be contact toll free at 1-877-742-5622 from 8:00 an. 1o 5:00 p.m. weckdays or visit www,pickiceong..

Amgndingn} (o Agrecment; VEST snd Customer may amend YESEs Supply Agreement from (i [0 ime bpen approval. Any enendments made wauld not (ke effeet for o
miniinwm of thidy (30) days and you will receive thirly (30) days written nolice. Nofice of any such change is poblic mfarmation and may be annoimeed by any on¢ ¢F or
variation of the fallowing methods; local newspaper préss relense, Ioeal xadio station manounestnent, written commundcations fo paricipants or wpdalc on Cily's website.

Calls Tor Service Problems: If yon becowns aware of a gas emergency condition, or experience an unanticiputed loss of gae service, you should contact the utilily at the
number fisied on your gas bifl

Credits We may verify your credit history with & credit reporting company upon your application for membership in VES]. Determination of eredit worthiness will be by
generally accepled business praclices.

Termlontlen/Rescisston of Agreement: You may rescind your natural gas zupply agreement with VEST within seven (7) days of signing a supply agreement by notifying ug in
wriling al the addross tdentifed above. ARer the inilinl seven [7) day periad, either you or we may tenminale the contract al any time by previding the non-lerminaling pacty
thiety (30) dmys writren notice of such {¢rminntion, Yen will remaln responsible for al) nalural gas cansumed by you peior to the actual cessation of services but there is no
tenvinakion fee changed by VESL Ifyour supply eontract with VES] is terminated, your naiyval gas supp]j' will antomatically be provided by the utlity under its standand (an i
unfess or until you choote miother supplior. 1F you velurlarily lerminate your membership in VES), it is possible ihat Columbia Gas of Ohiv may charge yon mare than their
gas cost rceovery ratc. There will be no early termination focs nssocdated with the Cify's guaranteed sxviogs rate. This Agreement will anomatically terminate upon lhe
eccurrenes of any of [he following: (1) the requesicd scrvice losalion is not served by the incmbent nafurdl gas company; (2} the customer inoves owiside the arca served by
the incumbeni natursl pas companry or VEST: and (3) VESTs Jeternines io lerminate your supply agreenaéidl and renams you 1o the incumbent nstueal gas company.  Netural
gas may only be shui off by the wiility under procedurces approved by the Public Uilitics Comimission.

Program Complianee: The usility’s deregulation program is subject to the ongoing jurisdiction of the FUCOD. 11 the FUCO wancels ks progeam, this Gontract is rendered void
with no peralty to cither party. The laws of the State of Ohlo will govern his agreement,

VESHs guaranteed savings exoludes uliity charges end laxes. Servics 15 sublect (o anollmenl procassing Umalines as delemminad by your local uliiy and
VESHs aloremenfloned Terms and Gondillons of Sarvica, To be eligible to participala tn the aggregalion, yor musl 1.) have a residence or business located In
lha Cily of Marian 2.) ba eiigible to recaive natunal gaa from Golumbia Gas of Ohio 3.) meet Chio nor-mercantile iquirerments 4.) bs aitrent wilh your nafural
gas paymeni2 5.) not be enrolled In the PIPP program and 6.) nol lake supply service from anolher nalural gas markaler. [I you belleve you recelvad hie lelter
in error as you are not localed in the City of Maron, please conlact VESI 10 remove your account from our aggregation lisL

P.S. Rensember to refurn the opt-out form only if vou de not want te participate in the City’s municipal
aggregation program.

_________________________________________________________________________________________ [ R I I AR TN T I Y R AT TR L R T T R

Op7 OuT Fork — CITY OF MARION RESIDENTIAL MUNIZIRAL AGGREGATION PROGRAM

By returning this signed form, you will be excluded from the opportunity te Joln with other residents tn the City

of Marion Municipa) Aggregation Frogram,

¥ wish to opt oui of the City of Marion Municlpsl Aggregation Pregram. {(Check box to opteut) [7]

Service addraess:

Phone number: Account nomber

Printed name;

Account holder’s signature: Date:

Biait by May 15, 2009 to: City of Msrlan Munlelpal Aggregatlan Program, 790 Windwmiller Dr, Pickeringtan, Okia 43147


http://www.puco.oIiio.gov
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Experience

Statement of Coniract

The City of Marion has contracted with The E Group to provide consultation on and
implementation of its natural gas apgregation program. Listed below is a description of The E
Group's relevant experience, contract simmary, as well as the biographies of key personnel that
will work on the City of Marion’s aggregation program.

Contracted Entity

FirstEnergy Solutions DBA The E Group
395 Ghent Road, Suite 418

Akron, OH 44333

Relevant Experiences

The E Group consults and manages over 2 BCF of natural gas on an atmual basis as well as over
2 billion kwhs of electric energy for a portfolio of customers. The portfolio ranges from small
commezcial accounts to large industrial accounts to government aggregation accounts, The E
Group has significant experience in providing encrgy management services to lower its clients®
energy costs,

The E Group also has experience managing/procuring energy for groups with large membership,
Currently, The E Group runs the natural pas aggregation programs for the City of Marion and the
County of Surmit. The E Group also has built eand maintained databases for the electric
aggregation for both the City of Marion and the City of Parma that are comptised of both
residents and small business.
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Summary of Contract

T Assessment ant Projent Defin tlen
' idsnilfy program ohjectives
Asuess regulatory raquirements
Develop fimelines for completion
provide list of potantial suppllers
Deveiop aupplier seiaction criterla
Provide polential pricas for (ae/GCR

2 Implemeniation of Aggropated Group
Develop Operetion and Governancs Plan
Pian, attend, aaslst In 2 publia haaringa
Cly Coundll to approve Oparation and

Govemnancs Plan

Apjly for PUCO ceritficalion
1denilfy ctistomer group
Estimate total consumption for RFP

g  Selection of Alfernative Suppllar
Davelop and lgsue RFP
Summarize resultsirasant racommandetions
Condug! contract negofiations

4  Communlity Awarsnoss
Canduct progratn opi-olt

5  Borvice the Goniract
Manltor aogragated group
Provide regulgtary and markel updates
* Comptate requlrad repotiing
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Team Members, Duties and Biographies

Linda Twurner

Currently Ms. Tuner is the Director of The E Group. Prior to that position she was the Manager of
Fuel Tratisportation Contracting and Strategy for FirstEnergy Solutions, In that capacity, she was
responsible for developing and securing the company’s transportation model. Additionally, Ms,
Turner also had responsibility for the development and implementation of FE's transportation refated
capital projects.

Linda began her carcer with Mobil Chemical in 1982 and over the next twenty years served in
pumerous Supply Chain management roles. In 2000, Linda accepted a position with TOTAL
Petrochemicals, USA, where she developed and managed both the company’s Domestic and
International Transportation programs. Linda joined FirstBnergy Solutions in July 2006 with offices
in Akron, Ohio,

Linda has been actively involved in Transportation Industey affiliations, serving as past Vice-Chair
of the American Plastics Council Transportation Logistics. She is currently serving as Immediate
Past President of the Southwest Association of Railshippers and is on the Board of Directors of the
National Association of Railshippers. Linda serves as a Director on the Waterways Council Board
and is an active participant in the National Coal Transportation Association.

Kimberly Malcolm

Kimberly Malcolm is the Natwal Gas Manager with The E Group, a non-regulated, wholly
owned. subsidiary of FirstEnergy Solutions, Kimberly has aver 20 years of experience in the
encrgy field. Areas of expertise include Gas and Electric Procurcnent, Credit Management,
Rates and Regulatory Affairs, and Power Plant Engineering, As lead of the natural gas practice,
Kimberly is currently responsible for researching, developing, and implementing procurement
and hedging strategies for customers along with analyzing and evaluating rates and tariffs.

Kimberly was the procurement specialist assigned to GE Industrial Systems where she managed
electric and natural gas procurement for a $100 million plus annual energy spend, Currently, she
serves as the natural gas supply side manager for Sherwin Williams, Verizon Wireless and
Service Master, She wae the project manager for the development of an electric proguremnent
strategy for The Staté of Ohio, Office of Procurement Services. Previously, she mamaged
electricity procurement for Sherwin Williams and Pinnacle Health Systems, and successfully
managed The City of Parma’s electric aggregation program that brought 10% savings to the
residents,

Prior o assuming her positions with The E Group, Kimberly was supervisor of Credit and
Collections for electric commodity sales in derepulated markets. Her responsibilities included
setting policies for extending credit, determining credit enhancements, and credit scoring,
Kimberly also developed credit and collection processes, evalueted and selected information
systers, and determined credit requirements for mudti-mllion dollar commercial and industrial
accounts. She also analyzed accounts receivable and credit risk exposure.
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As an Analyst in Rates and Regulatory Affairs, Kimberly performed financial analysis in the

areas of revenue requirements and product pricing. She performed research on capital intensity

of wtility industry, operating costs, and inventory management; prepared standard filing

requirement schedules on operating income for rate applications; and developed responses to

regulatory inquiries regarding revenue and expenses. Kimberly also developed and implemented

action plans for impact evaluation of demand side management (DSM) programs and developed

customer surveys, analyzed results, and defermined operating and financial impact of the
PIOgI&MS,

Kimberly graduated from John Carroil University in 1996 with a Master of Business
Administration (MBA) degree and from the Georgia Institute of Technology in 1985 with a
Bachelor of Science degree in Mechanical Engineering,

Kimberly is a Certified Energy Procurement Professional by the Association of Energy
Engineers.

Stephanie Everhart

Duties: Develop and implement energy procurement strategies, research tariff applicability, risk
management services for natural gas,-and negotiating rates and contracts with suppliers and
transportation negotiations with local distribution companies.

Stephanie Everhart is a Business Analyst with the E Group. Stephanie has over 10 years of
experience with the natural ges industry in scheduling, local distribution company (LDC)
coordinating, energy consulting and accounts seivices. As a Business Analyst, Stephanie is
currently responsible for researching, developing, and implementing procurement sirategies for
customers in the energy markets, in addition to analyzing and evaluating rates and tariffs.

Priot to assuming her present position with The E Group, Stephanie’s position was Downstream
Scheduler for FirstEnergy Solutions. Her responsibilities mcluded forecasting customer
consumption based on weather, heat load, and customer type. She also nominated and scheduled
gas to customers in Ohio, Pennsylvania, and Kentucky. She was also responsible for balancing
gas with the LDC’s,

Stephanie is presently managing natural gas procurement for the State of Ohio’s Natural Gas
Aggregation Program. Under Stephante’s leaderstup, the programn has generated significant tern
savings for its participants. She currently provides gas management services that include
negotiating rates and contract and tariff analysis. She also prepares requests for natural gas
pricing, analyzes natural gas related billings and works to coirect any discrepancies. She also
prepares monthly usage reports and savings analysis.

Stephanie Is also responsible for gas procurement analysis and repoeting for the City of Marion
and County of Summit natural gas aggregation programs,



