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July 28,2010 

Public Utilities Commission of Ohio 
Docketing Division, 13̂** Floor 
ISO East Broad St. 
Columbus, OH 43215-3793 

341 White Pond Drive 
Akron, Ohio 44320 

-0 

o 
o 

Re; Natural Gas Govemmental Aggregator Renewal Certification for City of Marion 
(Case Number 02-1771 -GA-GAG) 

To Whom It May Concern; 

Please find attached a copy of ttie City of Marion Natural Gas Governmental 
Aggregation Renewal Certification Application. 

I will send the original and 10 copies as required via the U.S. Postal Service, 

If you have any additional needs or questions, please do not hesitate to contact me. 

Sincerely, 
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Kimberly Malcolm 
The E Gxoup 
341 White Pond Drive 
Akron, OH 44320 
Phone: 330-315-6911 
Fax: 330-315-9471 
E-Mail; kmalcolm@e-grp.com 

Attachment 

This in tx> cer t i fy that the iaagea appearina are aa 
^ ^ ^ ^ r f ^ *=*^^?^« reproduction of a caaa f i l e 
document delivered In tb* regular courae of bualaeas. 
Teclmician S 6 rw|>^ Proceaeed - i \ l t \ \ 0 

mailto:kmalcolm@e-grp.com
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OiUGlNALGAG 
Case Number 

02 - 1771 - GA-GAG 

V ••-: l-^i-'̂ j^i^i'T'̂ -J^- '̂iZ'-^J^i'ii:. 

RENE WAT CERTIFICATION APPLICATION 

Please type ov print all requiied inforniation. Identify all attachments with an exhibit label and titie (Example: Bxhibit 
B-1 - Authorizing Ordinance). Alt attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission ofOhio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793, 

This PDF form is deî lghe'dTo that you may directly input information onto the form. You may also download the fofm by 
:. . - ... : ... .. .--'l • saving it to your local disk.. • • • >iE^ V ''/i,«L^.-

wmimmmmmmmmmmiimmmmmmm 

A-1 Renewal Applicant informatiou: 

LcgalName Cliyofft^jbn ^Iv^y^^^ 

Address 23^W;^enlerKt^.;Mariifi>OH^4^ 

CurreirtfUCO Certificate Number °^"°j?i 

Web site address 

Effective Dates 09/29/2008-09/29/2010 

A-2 Contact person for regulatory or emergency matters: 

]̂ ame StsphanloEv^art.- :'"'̂ :<^h '̂'J:i^;_\ . ' - ^ ^ ; •• Title Ê f̂fiy A Ĵylsor ' i T'̂  

Business Address Ttie E^roup,34iiWhlte;Ppnd Drive. Akron! Ql̂  . ' v " ' ' ':'^: î ;'-̂  V 

TelephoneNo. 330:31^^2^2 i ' - ' f J -PaxNo 330-3i6-&45fl EmailAddress everhart8@e-fl[rp\(̂ m , 

A-3 Contact person for Commission Staff use in investigating customer complaints; 

N^me Stephanie Everhart - ' • : • - ; , • . Title Energy/^'so^ .• >5>4'̂ :---W^̂ ^̂ ^ 

Business address ""^^^^"^"P'3*^ Wtiite Pond orivfl'AI^ V̂̂^̂^ 

TelephoneNo. 530-315-7282 Fax No. ^30-315-9458 EmaU Address everharts@B-grp:cpm : ; 

A-4 Applicant's address and toll-free number for customer service and complahifs: 

n„» ^t'.^.AA^. TtieEGroup,341 WhItePoridDrtvo.Akron.OH44320 ' V 
Customer service aadress . ' 

e88-e09r8436 / ^ ^^ 3a(M36-1903 _ ., . , , evertiar1s@9-grp,0Qm 
Toll-Free Telephone Wo. Fax No. " " " ' " ' '• EmailAddress 

(Ohio Natural Gas Goveramental Aggr^alor Renewal) Pa^e 1 of 3 

m 'east Bioad Slwet • Columbus, OH 43215-3793 • (614) 465-3016 - wwwrUCO,oh5o.gov 
IVe PubUcUdlldes Conunission of Ohio is an Squal OfipoitunJty Bmployer and Service Provider 
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SECTION B -APPLICANT AirrffoiuTY AND AGGEEGATION PROGRAM INFORMATION 

JFRDVtDBTHK KOLLOWE^G AS SKPARATE ATTACHIVifiNlfS AND I^BEL AS INDICATKD 

B-1 Exhibit B-1 "Afa^horfe^g Ordinartce." provide a copy of the ad£>pted Ordinance or resoMcm tiiat 
reflects voter authorization to form a governmental aggregation program puirsujint to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 gxbibit B-2 '*ODcration and Gwemante Plan,̂ ^ provide a copy ofthe appHcant's plan for opeiation 
and govemance of its aggregation prograni adopted prursuant to SescrioflS 4929,25(C) or 4929.27(B) of 
the Revised Coda The Operation and Governance Plan should indude all infbrraatioji pur&uant to Rule 
4901:1-28-03 of ihe Ohio Administrative Code, 

B'3 Ea:hibit B-3 **Aatoinatk Aggregation Disdosm-e Notificatton.'' if the aggte^tion pro^m pn>vides 
for automatic aggreption in acconlaucc with Section 4929.26(A) of ihe £.evised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Kahibit B-4 "Qpt^Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the OptOut disclosure requirements puiauant to Rule 4901:1-28-04 ofthe Ohio Administraiive 
Code, {Ten days prior io public diss^tunailon, ihe appUcant shall docket with the Conmdsslon» the 
finalized Opt-Om notice ihatprovjtdes cr offers natural gas aggregafion service,) 

B-5 Exldbit B-S "Experience*^ provide a detailed description of the â yplicanf s experience and plan for; 
providing aggregation services (inchiding contracting mitt t^nsaltantSj hrofceT/uggr̂ gaiorSi retail 
naiural gas aupptkrs); providing billing statement̂ ; responding to customer mquiries and complalrtts; 
aiid complying with all applicable provisions of Commission nijes adopted pursuant lo Section 4929.22 
of the Ohio Revised Code and contained in O&apter 4901; 1-29 of the Ohio Administrative Code. 

AppUcantSifiiî tureaudTltlfl ( i^M ^ ^ M H t ^ ^ ^ S^tl/iCji p J a c / o K 

Snotti and subscribedhcfwe me this I ̂  ^ day of J J ^ \ ^ 'J Monrti J<LJ> [ Q Vear 

signature ^fotdokiA st^mlnisicnitg oath U / ^ r t at N«mG end Tille 

M^' comndssi 

WA.NEAL 

* | MyCoimEii|>.Feb.3,20'tS 
y ^ ^ ^ / flecfflOeciviMciiionCwnty 

(Ohio Nsluio! Gas G^«iim«alal AggiegafttrB«iievval -Vefsioii 1.07) Page2 of 3 
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The Public UtiUties Cmmnission of Ohio 
OhSo Natwr^ Gaj Governments] Aggregation 

AfUdavitFonu 
(Vcfsionl-W) 

l a the IVlAtter ofthe AppUcation of ) 

City of Marion ) caseNo. 2̂-1771 -GA-GAG 
for a Certificate or R e n t a l Cerlificat© to Provide ) 

NAhiral Gas GovernmeDtaf Aggr«gaCion Service m ^ 
Ohio. 

Count j 'Of Marion 
State Of ^^^ 

County of Marion [Afiiant]̂  being duly swom/affinned, hereljy states that; 

(1) The informetion provided within the certification or cetiiiicotion renewal application and supporting information is 
completê  tme. and sccuiate to the best knowledge of affiant 

(2) Tlie applicant will drndy file an annual repoxt of its iirtrastate gross receipts and sales oPhondred cubic feet of 
natural gaspui^aiit to SecHons 4905J0(A), 491 l,ia{A). and 4929.23(B). Ohio Revised Code. 

(3> Thie applicant will timely pay any assessment made pursuant to Section 4905,10 or Section 4911.18(A), OMo 
Revised Code. 

(4) Applicant will comply with all appJicable rules and orders adopted by the Public Utilities ComroissiMi of Ohio 
pursuant to Title 49, Ohio Revised Codo. 

(5) Applicant will coopemte witli the PubUc UtUittea Commission of Ohio and jtfl staff in the investigation of any 
consumer complaint regarding any senate offered or provided by the applicant 

(6) Applicant will comply wilh Section 4929.21, Oluo Jicviscd Code, tegardmg consent to the jnrisdaction of flic Ohio 
courts and ihe service of prooesa. 

(7) Applicant wiUiafbon the Public UtiUtiea Commission ofOhio of any material change lo tiie infomiatfon supplied in 
the certificacion or cerllticacion renewal application within 30 days of such material change, including any change hi 
contact person for T^gulaioiy or emergency purposes OF contact person Sor S*a^ use in jnvestlgatbig customei" 
complaints. 

(8) Affiant mrthersayciK naught, 

Aifl.ntSiguat««.ATi(Ie A ^ ^ ' / W ^ , ^ i f m C ^ V o ^ ^ d o i T 

Sworn and subsctibcd liefore me this I 3- day of ' S ^ U NXonth ^ ^ \ C > Voftt 

^ 
signature of OflfcialAdwIdisteiiBgOalh''̂ —-^ J ^A^SgStfSw*!'"^™'* ^ ^ 

^ ' " f ^ ^ S " ! NolciiVlMbilaSlateofOhIo 

ISO Eu» Biodd SfMet • Col^mbusy Ofi^-fiB^STSS • (614) *6M0J6 • w\flv.pOCftchto.gav 
Th£ Public Ulllilies Coininls>>Iono( Qhfo Is AH ^qgalOpporlunftf empK^/ei* and S«cvt» PniTidei 
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RECORD Oi" OKDlNANCfeS 
•000093 

;^»q»; 

PiVianL|iilBlwae». 

C?r<i(i'n<r5M/^i»,-_^AC.1-liflx."Ba3e O n ^ POBSui, 
JUL 0 s m^ 

iBA^S3:^Bdd^SUiHaV ;̂ û 
ORDINANCE AUTHORlZmO ALL ACTIONS NSCESSAItY TO 
CREATE A OOVBRNMEKTAL NATURAL OAB AOORSQATtON 
PROORAM WITH OPT-OUTPROVISIONS PURSUANT TO T H 5 
AUTHOJOTY CONFEERBD BY THE OHIO RSVISED CODE AND 
DIIIECTINO THE MARION COtJNTY BOARD OFELECTIONS 
TO s m m T A BALLOT QOEfiTION TO THE Kt.BCTOES OP TfiB 
OTY OF MARION, AND DECLARING AH B M E U O B N C Y 

WHEREAS, tho Ohio Lft^islalure has enacted p r o t o n s wthin the Oluo Revised Code 
which permit legtelatlve authorltfes to aggreaalfl naiural gas consumption in the respeotlvfi 
jurisdictions and to enter In to service ^[cAoients to feciUtate those toads the purchase and spf s ol 
natural gas»aacf 

WHEIIEAS, such legislative avIhorKii^inaj' exereljc raoh authorityJohiOy With sny olhesr 
legislative authoritii^. and 

WHBRBASt governmental aggtegaCfon provides An f7pt>0rturtlry fee rasIdentUi m i small 
business customer? collectively to partfcipais in ih& pot^ci^l beneDta of natural gas deregulation 
throuj^ heuer bargaining po wcr which they would not otherwise be able to do bidividually, and 

WHEREAS, IhP Council seeks to eslabUsh a governmeAtd aa^egdtion program with opt 
out provisions pursuant to the aulhorltj' coiil«in6d'Wlthln iJus O.K.C Ibr the resWerrt, buslnoes ane 
other nittif BI ^BA cova^^trs tn th^ a t y , which nmy Indude a coHecied or joint effort with ttay 
other munlolpd corporation, towwldp, county or othw poUtioflJ subdivision ofthe Stat* of Ohio, 

BB IT ORDAINED by the Council of Marlon, tvlarloci County, Ohio; 

S ^ m l - TheOouncUfndsanddeiiumit^stMlJti jJnthebutfncers&tsoftheO^J 
residents, buslnessas and olhct natural gas consurncrs boated vrfthln lhe corporatB Umlts of tlw 
d t y to establi^ a Natural Oas A^gvegation Program. Provided that this Ordbiimoe and (he 
Natural Gas Aggivgafion Prograin U&ut \s approved by the clsctors of the City pursaant to 
&QQ(ion2 o f this Ordinanco. the City ifhereby authotl2Kd to agiiregate In accordance Wjtfi the 
anthority contatned within the O.ttC. all the natural gas u^age located within the City, and> for 
ihiLi puijio^, to ftnter in to serv^e agrcctncnts to facilitata Ibr ibai usage the sale and purchase oi 
natural $as. The City may exensisc suoh authorltyjohitly with any odiftr muntolpal corporation, 
township or county or oth«rpolitiOBl subdivision ofthe Slate of Ohio to the AiU extant parmitied 
b / law. The aggrtafiilon will occur auloinaUcaliy tor each person owning, occupying and/or 
controUtna any promlsa Using natural gaa and will provide for opt-out riahts described in Section 
3ofth3sOrdhiaBoe. 

Section 2. The Board of Elections of Mecion Couniy, Ohio is hereby dirccled, Id submit 
the fotlowtog quwtioii CO the electors of fhe City at the gcfleral election on November d, 2001 i 

Shall the City of t^arion have tha authority to aggregate tha naUiral gas usage 
located fn the City, and, for ihat pinposc) enter Into service agreemenis 
to facilitate the sale and purchase of natural gas, f uoH aggiegation to ooCUr 
automfltlcflUy except wher<r any person AICCIS to opl-out? 

The Clerk of Coonoil is Izutnioted lo immedlBie^ file a certified copy of thfs On^inance 
and UJC proposed &>tra ofthe ballot question wilh the ciunly Board ofElections not 1M5 than 
SftVcnty-Gve (7$) days prior to November 6,2001, The Natural 0*a Aggregation Program shall 
not take effect unless approved by a m^ority ofthe electors voting UjioatWs Ordinance and (bo 
Watura) Oss AggregRtion Progr^zo provided for W i n al ^he ekctbn haid pursuant to Ehls swlioi 
and the authority granted under the O.R.C.. 

Section X Upon tht approval of a majority gf the electors voting at th& election provide 
for In Secttoni, (his Council shall develop a plan of operation and Eovcmancfl ftf tho Natural Ot s 

Clt iy o f K a r l o n 
B x h i h t t J 5 - ; 1 

" A u t h o r i z i n g O r d i n a n c e 
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Aggregation Program. Before adopting this plan, the Council ̂ isSL 1»Id a( leas t tvuo publia 
hesribgs onlhc plan. BeJEbre die first hearing, notice of the hearing ahaU bo published once a 
week fbr two consecutive weclcs k a newspaper of genaral oireulation in the City. The nolioe 
shall summailie the plan a j i d s t ^ the dBfCj (ime and location Of each bearing. Noplanadoptcd 
by this Council sh^U aggrvgafo ihe natural's^ usBge unless !t In advance dieoloses to the person 
owning, occupying, coAtPoillng or using the natural gas that the pcr&on will ba encoltcd 
autoinaticalty in the Natund Qas Agert^gatlon Program nnd will remain so enroltsd unless the 
pcApOn afflrmotlvoly etects by a stale procedure not to bo SO enrolled, t h e disclosure shall s(alfi 
prominently the ratesi charges, and other terms and conditions of DnroUmeAt. The Gated procedure 
ahall DHOW any person <«iro1lBd inth& Program the opportunl^ (o opt out Ofthe prograin evoy 
two ycao, without paying a switching tee. Any such pcsrson that opts out ofthe Pnogram 
purauanC to ihe stated procedures shall dei&ult to lhe Eriandard service offer until the parson 
chooses an ahernalive supplier. 

Section 4. This Ordinance Is hereby declared t.o be an emeEgcnoy measuie ncoesasiy &r 
the wel&re ofthe City of Morion and lis^ inhabltaolB iherco£ given the hnmcdiate n«cd to place 
the matter on the balbt and the deadlines relsted (hereto; and as suoh shall take effect ami be In 
Ibroe hnmediately bpou its^ pusage and approvai by the MayoCi provided it lecelvea the 
affirmalWff vole of tv/o-tWids of aUmemWs elected lo^Anttiail. otherwlw ii shall bwoma 
afihctlve from and ajOie/ the earliest peeled allowed by lawt 

JUL 10 m r President of CoUQEiil 

ApprovQd As Subnitlvcl PunuBnl 
To M.C.O. 
MAaKD.nU39a i 
OIReOTOROPtAW 
CITV OF MARION 
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CERTinCATE OF RESULT OF E U C n O N OH QUESTION OR [SSUB 
krvliri 0*4*. Pnll« M\*\t 

Stiito of Ohio 

Ofte Poflri? of SfecWon* p/™.„iil1^A4f2:XL^^ J^ottmy hereby 

eitWt^i that fit the etsctioti hM < n „ . , . j J ; ^ ^ ^ . . . ' Z 2 1 ^ 4 ! ^ ^ 
Mtk^lvO 

^ _ . ™.rn iotd oomtif on ' d l & ^ M l l d ^ . U u A M L ths 
(D.ll»l4llt| l>Bl 

vote cast on ihn following ^SUB was or follomi 

• i i i i i i i i ' — I • . f t ••• Votes.: . j ,^ .— .-., 
IKlBlMf) 

^>9 
(Mkohu) 

r^tol on̂fk c»^ on {jwe/ 

Wffnffis W p^elal ^gm^tes oL 

l i M 

[jTUzUin^ 

iHtUNlMf) 

, Ohio in 

:^\d county, \ h \ i , . ^ J^ A&]i ojSMMMLiiiSsi:^ . , 

Otuii-mafi 

Aifest, XAjd.SlW.i_Mim-L^ 
DtrMtQf 

BOAmi OP ELECnOKa 

V' 
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Qty of Marion 
Bxinbit B-2 Operation and Governance Plan 

City of Marion 
Plan of Operation and Governance 

BACKGROUND AND DEFINITIONS 

The voters approved on November 6, 2001, tlie City of Marion to act as aji Aggregator 
(purchasing agent) and enter into an agreement with a natural gas supplier or ojher natural gas 
aggregator on behalf of all of the residents of City of Marion for the supply of natural gas, such 
aggregation to occur automatically except where any resident elects to opt-out, all in accordance 
^vith Ohio law. As part of being a Govemment Aggregator, the City of Marion will become 
certified by the Public Utilities Conmiission of Obio and operate tmder the Rules fbr Competitive 
Retail Natural Gas Service, pursuant to Chapter 4929.01 ofthe Ohio Revised Code C'ORC"). A 
description of how the plan will operate is set forth below. In oi:der to clarify certain 
terminology, ihe following terras will have the meanings set forth below: 

"Aggregation Services Consultant" means the entity retained by the City of Marion to provide 
lhe required management service related to "Govermnent Aggregation". 

'̂Member" means a person etirolled in City of Marion's govemment aggregate group for '̂Retail 
Natural Gas Aggregation Service". 

"Aggregalion Group" means the sum total ofthe City of Marion's Members who are participants 
in the program for natural gas, 

'̂ Government Aggregator̂ * means a legislative authority of a municipal corporation acting as an 
aggregator for the provision of Retail Natural Gas Seivice under the authority conferred under 
section 4928.20 ofthe Ohio Revised Code. 

''Retail Natural Gas Supplier*' means any person, as defined in Section 4929.0lof the Revised 
Code, that is engaged on a for profit or not for profit basis in the business of supplying or 
auangmg for fhe supply of a "Competitive Retail Natural Gas Service" to consumer in tiiis state 
that are not mercantile customers. 

"Competitive Retail Natural Gas Service" mean^ atiy Retail Natural Ga« Service that may be 
competitively offered to consumers in this state as a result of revised sdiedules approved under 
division (Q of section 4929.29 of the Revised Code. 

"Retail Natural Gas Aggregation Service" means combining the natural gas load of multiple 
retail residential Members or small commercial Members via an agreement with the Members 
for the puipose of purchasing retail natural gas service on an aggregated basis. 

"Retail natural gas aggregator** means a person who contracts with Members to combine the 
Members' nahiral gas load for the puipose of purchasing retail natural gas service on an 

Gas Aggregation - Plan of Operation snd Govemance 1 
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aggregated basis. 

A description of how the plan will operate is set forth below. 

OPERATIONAL PLAN: 

Aggregation Services 

City of Marion wiU use a contractor ("Aggregation Services Consultant") to perfonn and manage 
aggregation services for its Members, 

Database: The Retail Natural Gas Suppher will build and maintain a database of all Members 
which shall be the property ofthe Qty of Marion, The database will include the name, address, 
Columbia Gas of Ohio account number̂  and other pertiuent information such as rate code, rider 
code (if applicable), most recent 12 months of usage mformation, and meter read dates. This 
database Avill be updated at least quarterly. Accordingly, the Retail Natural Gas Supplier will 
develop a process to be hnplemetited that will be able to accommodate at a minimum Members 
who (i) leave the program due to relocation, opting out, etc. (ii) decide to enter the program; (iii) 
relocate within the City of Marion. 

Member Education; The Aggregation Services Consultant will develop an educational program 
that generally explains the aggregation program fo its Members, provides updates and 
disclosures mandated by the ORC, and implements a process to deal wifli allowing any person 
enrolled in the Aggregation Program the oppoitunity to opt out ofthe program at least every two 
years, without paying a switching fee, Member inquiries and complaints. See Appendix A for a 
detailed description ofthe Education Process. 

l^etail Natural Gas Supplier Selection Process; The Aggregation Services Consultant will 
develop recommendations for City of Marion to retain a Retail Natural Gas Supplier, develop a 
procurement sh^tegy, administer the RFP process as appropriate, evaluate responses, select the 
supplier and negotiate a supply contract. Included in the process will be the development ofthe 
screening criteria to be used in the selection process, which, at a minimum, will mclude price, 
financial wherewithal, experience, and references. The City will provide the Aggregation 
Services Consultant with the boundaries, constraints, and minimum requirements that will need 
to be included in any supplier contract. See Appendix B for a detailed description of the Retail 
Natural Gas Supplier Selection Process. 

The City of Marion will contract with a quaUfied Retail Natural Gas Suppher to provide Retail 
Natural Gas Aggregation Services, The Aggregation Services Consultant will provide City of 
Marion with Retail Natural Gas Supplier recommendations. The selected Retail Natural Gas 
SuppliCT must provide adequate, acciarate, and understandable pricing tenns and conditions of 
service, including any switdiing fees and the conditions under which a Member may rescind a 
contract without penaltyv The Retail Natural Gas Supplier must provide the Aggregation 
Services Consultant wi^ an electronic file containing the Members usage, charges, and (if 
applicable) any other pertinent infonnation. The Retail Natural Gas Supplier must have a local 
City of Marion phone number or a toll fi-ee number for Members to call. 

Gas Aggregation - Plan of Operation and Governance 
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Member Service and Billing; The Aggregation Services Consultant will develop a Member 
service process, to be administered by the Aggregation Services Consultant, the Retail Natural 
Gas Supplier, or their designated agent, tiiat at a minimum will be able to accommodate (i) 
Member inquiries and complaints about billing; and (ii) answer questions regarding fhe program 
in general. This process will include at a minimum a description of how telephone inquhies will 
be handled, cither internally or extemally, how invoices will be prepared, how remittance of 
payment will be dealt witii, and how collections for delinquent accounts will be addressed. See 
Appendix C ibr a detailed description ofthe Member Service Plan. 

City of Marion will use the Retail Natural Gas Supplier, or it's designated agent to provide 
billmg services to each Member for tiie RetaU Natural Gas Aggregation Service plus an 
administrative fee (if required) to fund City of Marion's Aggregation Services. The billmg 
statement will be rendered by llie Retail Natural Gas Supplier or Columbia Gas of Ohio and will 
be consistent with all applicable guidelines issued by the Public UtiUties Commission of Ohio. 

Compliance Process: The Aggregation Services Consultant will develop intemal controls and 
processes to ensure that the City of Marion remains in good standing as a Government 
Aggregator fliat comphes with all laws, rules and regulations surrounding tite same, as they may 
be amended firom time to time. It will be the Aggregation Services Consultant's responsibility to 
deliver periodic reports tiiat will include at a minimum (i) the number of Members participating 
in the Program; (ii) the total savings or increase fi'om the previous year's baseline; and (iii) a 
reconciliation of the cash remitted fiom Members and the amount paid to suppliers. The 
Aggregation Services Consultant will also develop a process to monitor and provide notification 
of any changes in laws, rules or regulations. 

Services to be provided to members: The City of Marion aggregation program will contract 
with a Retail Natural Gas Suppher to provide retail natural gas service to residential and business 
Members who are cunentiy served by the Local Distribution Company (LDC) Columbia Gas of 
Ohio. The services that will be provided under the aggregation effort, the policies for the 
inclusion and exclusion of members, and the Terms and Conditions of service are included in 
Appendix D. 

GOVERJVANCE GUIDELINES 

At a minimum, the following guidelmes will apply to the Aggregation Program: 
• City Council will approve through Resolution or Ordinance the Contracts entered mto by 

City of Marion with the Aggregation Services Consultant, tiic Retail Natural Gas Supplier, 
and any other contracts exceeding $15,000 entered into by City of Marion for die 
Aggregation program. 

• City Council will approve through Resolution or Ordinance the Plan of Operation and 
Govemance fbr the Aggregation program and any Amendments thereto, 

• The City will bid for Aggregation Services Consultant services at least every 5 years. 
• The City will select a Retail Natural Gas Supplier at least every 5 years. 
• The City of Marion will contract with only Retail Nahiral Gas Suppliers certified by the 

Public UtiUties Commission of Ohio for the provision of Retail Natural Gas Aggregation 
Servioe to the City of Marion's Members. 

Gas AggregatiDn - Plan of Operation and Governance 3 
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The City of Marion will require any Aggregation Services Consultant, and Retail Natural Gas 
Supplier to disclose any subcontractors that it uses in fiilfiUment ofthe services described 
above. 
The City of Marion will require fhe Aggregation Services Consultant and the Retail Natural 
Gas Supplier to maintain eitiier a toll fiee telephone number, or a telephone number tiiat is 
local to Qty of Marion residents who arc Members. 
All costs of tiie Aggregation Program should be paid eitiier through tiie g^eial fimd and/or 
through the inclusion of a fee tiiat will be included in tiie charge for natural gas. No direct 
fees will be charged for enrolhnent. 
Oversight of tiie Aggregation Program will be the responsibility of tiie Safety and Services 
Director with tiie approval of flie City Law Director, who will report to tiie Mayor. These 
individuals will have tiie authority to develop bid specifications for tiie Aggregation Services 
Consultant, and tiicn select, hire, and manage the Aggregation Services Consultant. 
The Aggregation Services Consultant will be responsible for making recommendations 
regarding the selection and performance of tiie Retail Natural Gas Supplier. The 
Aggregation Services Consultant will work under the direction of tiie Safety and Services 
Director witii advice and Counsel of tiie Law Director. 

Gas Aggregation - Plan of Opeiatioa aad Govemance 
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Appendix A 
Education Process 

The Aggregation Services Consultant will develop the educational program. Its purpose will be 
to explain the aggregation program to its members, provide updates and disclosures as mandated 
by the ORC, and provide tiie opportunity for tiie members fo opt out of fhe program. The 
followmg are fhe program components. 

L Each residential Member and business within tiie limits of The City of Marion included in 
the aggregation program will ttcdvci via U.S. Mail notification of: 

a. What govemment aggregation means including a summaty ofthe actions that were taken to 
authorize the aggregation program. 

b. Their membership in the govemment aggregation program. 
c. A description of tbe services that will be provided und^ the aggregation. 
d. Disclosure of any limitations or conditions on Member acceptance into the aggregation. 
e. The procedure which must be followed in order to opt out of the program, 
f. The price of natural gas service tiiat they can expect to receive as a member of fhe program 

and a description of how any variable price offers will be detennined. 
g. The terms and conditions of service, including an itemized list and explanation of all fees and 

charges that will be charged to flie Member for participation in the aggregation program, 
including any applicable switching fees or eariy termination penalties. The terms and 
conditions wili include credit and/or deposit policies and requnements. 

h. Disclosure of flie dates covered by the aggregation program including an estimated service 
commencement date, 

i. A local or toll f̂ Q̂  telephone number that Members can call with questions regardmg the 
formation or operation ofthe aggregation, mcluding associated calling hours, 

j . The deadline for returoing the opt out fosrm. 

2. The Aggregation Services Consultant will work witii the City of Marion to determine 
meetings that would be helpful to attend to educate members about the program. These might 

include Chamber of Commerce, City Council, Kiwaois, Lion's Club, etc. The Aggregation 
Services Consultant will attend these events to present infonnation and answer questions about 
the aggregation program. 

3. The Aggregation Services Consultant will assess whetiier advertismg in the local 
Newspaper is needed to better educate tiie community. 

4. The Aggregation Services Consultant will provide updates and disclosures as mandated 
by tiie ORC. 

5. The opt out opportunity will be provided to the members of the program every two years. 
Should conditions, suppliers, price, or any other component of tiie program change within the 
two-year period, an assessment will be made whether another opt out opportunity is 
wananted. 

6. The City of Marion will comply witii tiie opt-out rules stated in OAC 4901:1-28-04. 

Gas Aggregation - Plan of Operation and Governance 5 
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AppentiixB 
Retail Natural Gas Supplier Selection Process 

1. The Aggregation Services Consultant will develop screening criteria to be used m the 
selection process for a Retail Natural Gas Supplier, which, at a minimum, will inchide price, 
financial wherewithal, experience, ability to implement the Member Service Plan^ and 
references. The City of Marion will provide flic Aggregation Services Consultant with the 
boundaries, constraints, and mimmum requirements that are reqnhred of a Retail Natural Gas 
Supplier. 

The Retail Natural Gas Supplier will be selected tiirough a Request for Proposal (RFP) or 
thxougjt direct negotiation, if approved by tiie City of Marion, by a process that will be 
developed by the Aggregation Services Consultant and reviewed and approved by the City of 
Marion. The process will include the following: 

a. The Retail Natural Gas Supplier can be selected through direct negotiation if only one 
supplier is making offers to residential and small commercial Members. 

b. If directed by the City of M^on, tiie Aggregation Services Consultant will organize flie bid 
process. 

c. The Aggregation Services Consultant wiil develop a list of qualified suppliers. 
d. The City of Marion will review and approve list of qualified suppliers. 
e. As duected by the City of Marion, the AggT^g^o^ Services Consultant will develop tiie 

Request for Proposal. 
f The City of Marion will review and approve Request for Proposal prepared by the 

Aggregation Services Consultant, 
g. As directed by tiie City of Marion, tiie Aggregation Services Consultant will send request for 

the proposal to a tist of qualified suppliers, 
h. The Aggregation Services Consultant wiU respond to flie suppliers' questions, 
i. The Aggregation Services Consultant will manage and organize tiic bids, 
j . The Aggregation Services Consultant will discuss and clarify bidder's proposal, 
k. The Aggregation Services Consultant wiQ analyze bids ^ d compare to shopping credits. 
1. The Aggregation Services Consultant will recommend a short list of suppliers to flie City of 

Marion, 
m. The Aggregation Services Consultant will report and present recommendations to the City of 

Marion, 
n, The Aggregation Services Consultant will negotiate price, terms and conditions wifli selected 

bidders. 
0. The City of Marion will execute the contract with the Retail Natural Gas Supplier. 

Gas Aggregation - Plan of Operation and Governance 
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Appendix C 
Member Access and Complaint Handling 

Member Access: 

1. The City of Marion will requhre the Retail Natural Gas Supplier to ensure Members 
reasonable access to its service representatives to make inquiries and complaints, discuss 
charges on Member bills, and transact any other business, 

2. Telephone access will be toll &^̂  and afford Members prompt answer times during normal 
business hours. 

3. The City of Ivlarion will require the Retail Natural Gas Supplier to provide a twenty-four-
• hour automated telephone message instructing callers to report any service interruptions or 
natural gas emergencies to Columbia Gas ofOhio. 

Member Complaints: 

1. The Aggregation Services Consultant will require the Retail Nahiral Gas Supplier to 
investigate Member complaints (including Member complamts referred by Columbia Gas of 
Ohio) and provide a status report witiun three business days following receipt ofthe 
complamtto: 

a) The Member, when the complaint is made dnectly to the Retail Natural Gas 
Supplier or Aggregation Services Consultant; or 

b) The Member and the Public Utilities Commission of Ohio Staff ("Commission-
Staff'), when a complaint is referred to the Retail Natural Gas Supplier or tiie 
Aggregation Services Consultant by the Commission Staff. 

2. The Aggregation Services Consultant may choose to have the supplier perfonn certain 
functions as the City of Marion's agent. However, the City of Marion is still responsible for 
ensuring fliat the requirements of these rules met. 

3. If an investigation is not completed within ten business days, the Retail Natural Gas Supplier 
or the Aggregation Services Consultant will provide status rqiorts to the Member and the 
Commission Staff. Such status reports will be provided at three-business day intervals until 
the uivestigation is complete, unless the action that must be taken will require more than 
three busmess days and the Member has been so notified, 

4. The Aggregation Services Consultant will require the Retail Natural Gas Supplier to infoxm 
tiie Member, the Aggregation Services Consultant, or the Member, and Commission Staff, of 
tiic results ofthe investigation, orally or m writmgs no later than three busmess days after 
completion of the mvestigation. The Member or Commission Staff may request the report in 
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writmg. 

5. If a Member disputes die Retail Natural Gas Supplier's or Aggregation Services Consultant 
report, the Retail Natural Gas Supplier or Aggregation Services Consultant will infomi tixe 
Member tiiat the Commission Staff is available to mediate complaints. The Retail Nahiral 
Gas Supplier or Aggregation Services Consultant will provide tiie Member with the current 
address, local/toll fiee telephone numbers, and TDD/TTY telephone number ofthe 
Commission's Public Interest Center. 

6. The City will require each Retail Natural Gas SuppHer to retain records of Member 
complaints, investigations, and complaint resolutions for two years after the occurrence of 
such complaints, and will provide such records to the Commission Staff within tiiree busmess 
days of request. 

7. Each Retail Namral Gas Supplier or Aggregation Services Consultant will make good faitii 
efforts to resolve disputes, and cooperate with the resolution of any joint issues with 
Columbia Gas of Ohio. 

Retail Natural Gas Service Issues 

If Mraibers contact Columbia Gas of Ohio conceming competitive retail natural gas service 
issues, Columbia Gas ofOhio is required to: 

1. Review the issue with flie Member to determine whether it also involves Columbia Gas 
ofOhio 

2. Cooperate with the resolution of any joint issues with the Retail Namral Gas Supplier or 
Aggregation Services Consultant, and 

3. Refer the Member to tiie appropriate Retail Natural Gas Suppher or Aggregation Services 
Consultant m those instances where the issue lacks Columbia Gas ofOhio uivolvement. 

Slamming Complaints 

1. A slararaing complaint is a Member's allegation tiiat tiie Member's Retail Natural Gas 
Suppher or Aggregation Services Consultant has been switched without the Member*s 
authorisation. 

2. If a Member contacts Columbia Gas of Ohio, Retail Natural Gas Supplier or tiie 
Aggregation Services Consultant and has been switched without the Member's 
authorization, Columbia Gas of Ohio, Retail Natural Gas Supplier or Aggregation 
Services Consultant will: 

(a) Provide tiic Member any evidence relating to the Member's enrollment; 
(b) Refer the Memb^ to tiie PUCO's PubHc interest Center; 
(c) Provide the Member with tiie local/toll-free telephone numbers ofthe PUCO's 

Consumer Service Department 
(d) Cooperate with the staff in any subsequent investigations of the slamming 

complaint. 
Gas Ag^egation- Plan of Operation and Governance 8 
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3. Except as otiierwise provided in Chapter 4901:1-28, of tiie Administrative Code, if tiie Retail 
Natural Gas Supplier cannot produce valid documents confirming that the Member 
authorized the switch, there will be a refutable presumption that the Member was switched 
without autiiorization. Such documents include one of the following, in conformance with 
the requirements of Rule 4901:1-29-06 of tiie Administrative Code; 

(a) A signed contract, in the case of direct enrolhnent; 
(b) An audio recording, in the case of telephonic enrolhnent; or 
(c) Electronic consents, in tiie case of Intemet enrollment. 

4. In the event that tiie Member was switched fiom one Retail Natural Gas Suppliei or 
Government Aggregator to a different Retail Natural Gas Supplier without auttiorization, tiie 
Member's previous Retail Natural Gas Supplier or Govemment Aggregator will re-enioU the 
Member without penalty under such Member's original contract price for the duration ofthe 
origuial term and send Columbia Gas of Ohio an electronic enrolhnent request; 

5. In the event tiiat a Member was switched fiom Columbia Gas of Ohio commodity service to 
a Retail Natural Gas Sipplier or the Govemment Aggregator witiiout authorization, 
Columbia G^ of Ohio will switch the Member back to Columbia Gas of Ohio's GCR 
commodity service without penalty. 

Member Billing and Payments 

1. The City of Marion will reqmre the Retail Natural Gas Supplier to bill Members directiy for 
Retail Natural Gas Services or arrange for Columbia Gas of Ohio or its agent to bill Members 
for such services. 

2. Member biUs issued by or for the Retail Natural Gas SuppHer and Govemmental 
Aggregation Services Consultant will be accurate and understandable, be rendered at 
intervals consistent witii tiiose of Columbia Gas of Ohio, and contain sufficient mformation 
for Members to compute and compare flie total cost of competitive Retail Natural Gas 
Aggregation Service (s). Such bills will also include; 

a) The Member's name, billing address, service address, the Member's Columbia Gas of 
Ohio's account number, and if apphcable. The Retail Natural Gas Suppher account 
number; 

b) The dates of service covered by flie bill, an itemization of each type of competitive 
natural gas service covered by the bill, any related billmg components, the charge for 
each type of servioe, and any other information the Member would need to recalculate the 
bill for accuracy; 

c) The Member's historical consumption during each of flie preceding twelve montiis; with 
a total and average consumption for such twelve month period. 

Gas Aggregation- Plan of Operation and Governance 
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d) The applicable billing determinants, including begitming meter reading, ending meter 
reading(s), multipliers, and any otiier consumption(s) adjustments; 

e) The unit price charged per Ccf or Mcf, whichever is consistent wifli Columbia Gas of 
Ohio's Member billmg format, for Retail Natural Gas Aggregation Service, as calculated 
by dividing current period competitive Retail Natural Gas Aggregation Service charges 
by the cunent-period consumption; 

f) An identification ofthe Retail Natural Gas SuppHer ofthe Retail Natural Gas Service 
appearing on the bill; 

g) The amount billed for the current period, any unpaid amounts due fixjm previous periods, 
any payments or credits applied to the Member's account during the cuirent period, any 
late payment charges or gross and net charges, if applicable, and the total amount due and 
payable. 

h) The due date for payment to keep the account current. Such due date wiU be no less than 
tiiat provided by Columbia Gas ofOhio for its charges; 

i) Current balance of the account, if a residential Member is billed according to a budget 
plan; 

j) Options and instructions on how Members may make theu* payments; 

k) For each provider whose charges appear on the bill, a hsting of the provider's toll-fiee 
telephone number and address for Member bilhng questions or complaints; 

1) The followmg statement: 
"If your questions are not resolved after you have called Columbia Gas of Ohio, 
Members may call tiie Public UtiUties Commission ofOhio (PUCO), toll fiee at 1-800-
686-7826 or visit the PUCO website at www.pnco.ohio.eov or as otherwise specified by tiie 
Commission. Residential Members may also call the Ohio Member's Counsel (OCC), 
toll fi:ee at 1-877-742-5622 or visit tiie OCC website at www.pickocc.ore or as otiierwise 
specified by tiic OCC; 

m) The Columbia Gas of Ohio's 24-hour local/toll-free telephone number for reporting 
service emergencies; 

n) Identification of estimated bills or bills not based upon actual end-of-period meter 
readings for the period; and 

o) An explanation of any codes and abbreviations used; 

3. If apphcable, the Retail Natural Gas Supplier will, upon request, provide Members with tiie 
name and street address/location of the nearest payment center and/or authorized payment 
agent. 

Gas Ag gregatlon - Plan of Operation and Governance 10 
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4. If apphcable, when a Member pays the bill at a payment center or to an authorised payment 
agent, such payment wiQ be credited to the Member's account as ofthe day such payment 
center or agent receives it. 

5. The City of Marion and the Retail Natuial Gas SuppHer will estabhsh poHcies and 
procedures for handling bilHng disputes and requests for payment arrangements, 

6. Partial payments apphed towards any past due amount on a bill or the balance due on a 
disconnection notice must be apportioned to past due Columbia Gas of Ohio service and 
dehvery charges, then to my curreait Columbia Gas of Ohio service and delivery charges, 
before being appHed to any retail natural gas supplier or City of Marion charges unless the 
Member pays the entire amount past due or more, Any amount paid over die amount past 
due will be £̂ pHed first to Columbia Gas of Ohio service and dehvery charges. 

7. If the Retail Natural Gas Suppher selected by the City of Marion elects fbr its charges to be 
included on a Columbia Gas of Ohio's consohdated biU: 

(a) The Retail Natural Gas Suppher wiU fiimish Columbia Gas of Ohio sufficient 
bill contents as required by division (B) of mle 4901:1-29-12 ofthe 
Administrative Code; 

(b) Columbia Gas of Ohio will produce a consohdated bill including all such 
required contents provided by the Retail Natural Gas SuppHer or Govemment 
Aggregator if it is not aheady on the Member*s bill fix)m Columbia Gas of Ohio; 

(c) The consohdated biU will state flie name of die apphcable Retail Nahiral Gas 
Supplier in close proximity to the Retail Natural Gas Suppher's commodity 
charges; and 

(d) Columbia Gas of Ohio wiU offer budget billing of a Retail Namral Gas Suppher 
as a customer elect option. 

8. Member bills issued by or for Columbia Gas of Ohio will state tiie Member's historical 
consumption during each ofthe preceding twelve months, with a total and average 
consumption for such twelve-month period. 

9. If Columbia Gas ofOhio acts as the billing agent for the Retail Natural Gas Supplier, 
customer partial payments wiU be credited as follows: 

Partial payments apphed towards any past due amount on a biU or the balance due on a 
disconnection notice must be apportioned to past due Columbia Gas of Ohio service and 
delivery charges, tiien to any cuirent Retail Namral Gas SuppHer unless tiie Member pays tiie 
entire amount past due or more. In that case any amount paid over the amount past due shall 
be apphed first to Columbia Gas ofOhio service and deHvery charges. 
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10. Columbia Gas of Ohio wiU not disconnect a Member's natural gas service for nonpayment 
of competitive Retail Natural Gas Service charges or in the event of a bill dispute of such 
charges. 

11. Full payment of a budget amount due ia not to be constmed as a partial payment. 

Gas Aggregation- Plan of Operation and Govemance 12 
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Appendix D 
Services to be provided to Members 

Determination of the Rates: 

The rates charged for Retail Natural Gras Service wiD be determined by adding an admmish:ative 
fee on a per Mcf or Ccf basis to the rates for Retail Natural Gas Service proposed by the selected 
Certified Retail Nahura! Gas SuppHer 

Plan for providing the Opt-Out notice: 
See the Appendix A Education Process. 

Process for developing pool of accounts that will be induded in fhe aggregation: 
The accounts fliat will be included in tiie aggregation wiU be based on the account's eligibiHty to 
participate in Aggregation Group for which favorable pricing can be obtained for both residents 
and small commercial. The accounts located within Marion wiU be first identified by zip code, 
and the Aggregation Services Consultant wUl provide further analysis to include accounts witiiin 
the boundary and exclude accounts outside of tiie boundaries of the city. Only Members whose 
information is provided to the Aggregation Services Consultant by Columbia Gas of Ohio and 
those Members who currently do not have any commitments under contracts with other Retail 
Natural Gas SuppUers will be ehgible for participation. The Aggregation Services Consultant 
wiH then exclude all Members electing to "opt-out" and all Members whose opt-out notice is 
returned as undeHverabie. 

Policies associated wifh a Member moving into the aggregation: 
A resident and business that moves into City of Marion, per flie Rules for Competitive Retail 
Natural Gas Service and its Providers pursuant to Chapter 4901, ofthe Revised Code. Initially, 
service will have to be granted by Columbia Gas of Ohio and then subsequently with the Retail 
Natural Gas SuppHer of choice fiom the City of Marion at the current rate available. At tiie 
direction of The City, but not more fiequently tiian quarterly, tiie Aggregation Services 
Consultant will provide an Opt-In process for new residents and businesses, or potential new 
members. The disclosure form and the process will be the same as for initial members of tiie 
program; the pricing available will depend on the then cunent price available from fhe Retail 
Natural Gas Suppher, 

A resident or business that moves firom a location will be dropped fix)m the existing suppHer, per 
the rules of Columbia Gas of Ohio. No fees wiil be charged. If the resident and business 
relocates within the City of Marion, tiiey wiU be treated tiie same as any resident and business 
that moves into flae City of Marion. 
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Policies assodated wifh fhe ability of Members who had previously opted out of the 
Aggregation Program; 

A resident or business tiiat elects to "Opt-Out" of tiie Aggregation Group, will be given tiie 
opportunity to rejom tiie Aggregation Group in the next Opt Out process following the two year 
anniversary of ttiat Member's election to "Opt-Out". If a resident or busmess would hke to 
rejom the group prior to the second anniversary of the original "Opt-Out", then tiiey will be 
included in the next group fonned for new members. Once a resident or business elects to "Opt-
Out" of a given Aggregation Group, their re-mclusion in that given group wiU be at the 
discretion of the Retail Natural Gas Suppher, 
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1 ^ - ^ ^-.^ C i t y o f M a r i o n 
f l D A P ^ Exhibit B-3 Automatic Aggregation Disclosure 

Page 1 of 1 

The City of Marion officiais would like to offer you the opportunity to join v\̂ ith 
other Marion residents and small businesses to possibly save money on the 
natural gas you use. 

The goal of the program is to achieve a lower natural gas bill, with a price per 
CCF for the competitive portion of the bill below the Gas Cost Recover (GCR) 
charge you would experience staying with Columbia Gas of Ohio. However, 
savings are not guaranteed. 

There is no cost to enroll in Marion's natural gas pnogram. Of course, you are 
not obligated to join Marion's natural gas aggregation program. You have the 
next 21 days - until MDYYY - to return the enclosed "opt-Out" form. By 
returning the signed form you will be excluded from the opportunity to join with 
other Marion citizens in Marion's natural gas aggregations program. 

Once enrolled in the aggregation program, you will be sent a notice every two 
years asking ifyou wish to remain in Marion's aggregation program. 

If you have any questions or concerns, you may call The E Group, a team of 
experts assisting Marion in the aggregations process, toll-free at 1-8xx-xxx-xxxx, 
Monday through Friday (:00am to Ĵ SOpm. 

Sincerely, 

City of Marion 
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Marlon, Ohio 

The City of Marion Natural Gas Governmental Aggregation Program 
Selects a GUARANTEED SAVINGS OFFER 

with Volunteer Energy Services, Inc., 
continuing the relationship which began two years ago, 

April 27,2009 

Dear City of Marion Resident, 

The City of Marion is providing you with flie opportunity to join with other residents to save money on the natural gas 
you use, Savings ai-e possible through a concept called government aggregation; where City Voters elected to bring together 
citizens to gain group-buying power for the purchase of natural gas from a retail supplier licensed by the Public Utiiities 
Commission of Ohio. The City of Marion voters approved fliis program in November 6, 2001 

Pursuant to the Progi'am's By-Laws, durmg the past few months we have researched options for competitive natural gas 
pricing. The best alternative selected is an Ohio based corporation Volunteer Energy Services, Inc, (VESI) to provide you with 
natural gas - or the competitive portion ofyour natural gas bill - for the term of July 1, 2009 through May 30,2011, There is 
no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. While 
yott may have received other solidtathmfor mtural gas supply, thts is the City's official authorized prograni. 

For members of this program, VESI has offered to coutuiue to provide natural gds to Aggregafion 
Members at nearJy 10% off of Columbia Gas of Ohio^s monthly Gas Cost Recovery rate charge (exclusive of 
sales tax)l In addition to the assurance of monthly gas savings, there are also no early termination penalties if 
you decide to leave this offer. If Columbia Gas of Ohio exits the mercantile function, eliminating the Gas Cost Recovery 
Rate, VESI will notify you of any change in pricing structure via us postal mail. Please be aware, Columbia Gas of Ohio 
wiU always be responsible for ensuring the transmission of natural gas to your premises. 

City of Marion i-esideuts: You have until Mav 25, 2009 to retum flie attached "opt-out" form if you wish to be 
excluded from the City's natuml gas government aggregation program and remain a iull-service customer of Columbia Gas of 
Ohio. You must return the attached "opt-out" form If vou do not wish to participate, Ifyou do not opt out at fliis time, 
you will receive a notice at least every two years asking ifyou wish to remain in the piogram. 

After you become a participant in this govermnent aggregation program, Columbia Gas of Ohio will send you a letter 
confirming your selection of VESI as your natural gas provider. As required by law, this letter will inform you ofyour option 
to cancel your contract with VESI within ten days of its postmark. To remain in the City's govemment aggiegation progi'am, 
you do not need to take any action when this letter arrives. 

Columbia Gas ofOhio will continue to maintain your meter, tlie monflily reads and the pipelines tliat deliver natural gas 
to your home. Your natural gas invoice will conlinue to come from Columbia Gas ofOhio. The only thing you'll notice is 
savings. 

Ifyou have any questions, call VESI toll-free at 1-800-977-8374 ext 2951, Monday through Friday, 9 a.m. to 5:00p.m. 

Regards, 
Mark Skaggs, Volunteer Energy Services, Inc. 
Scort Scheitzej-, Mayor, City of Marion 
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These E N E R G Y S U P P L Y T E R M S AND C O N D I T I O N S have important infomation you need to know before you commit to natural gas 

service firom Volunteer Energy Services* Inc. ("VESI"). VBSl is an Ohio corporation whose customers include a variety o fOh io natural gas 

end users. VESPs purpose is to provide to its members the lowest cost alEeraattve fbr reliable supplies of natural gas. This is accomplished 

by purchasing wholesale energy supplies and services and then dispersing tiiose supplies to VESI 's customers. As a supply customer of 

VESI, you agree to the Terras and Conditions of VESI 's natural gas supply contract. 
Scirvkc A^rrftti^ertitiifs: VE^l's energy supplies will be delivered to your residence or fhciltlies VIR Uie utility's pipelines. Natural gas supply will be provided ror your 
facilities by VESI on a cost per Mcf/Ccf basis. The p Îce will vary horn moiiih to monlb ^ d will be based upon a pricing mcchainsin of 10% off ot Columbia GAS ofOIiio's 
monEhly C » Cosl Recovery plus $.005 per ccf. If Coliimbla Qss of Olilo exits ilio nicrcMttle function. eliniiiiflCing die Oas Cost Recovery Rntc, VBST will nolify you Of fuiy 
change in pricing structure via us postal mail. 
Term: The term of ihis Agieemenl shall coinnicncB vvlica dccepled by VESI ^ d $hitll conlintie unfil MAy 31,201J on it nicuitU-to-moorli bmis until lerminaEed pursuant lo 
the lemis of tliis Agii^n^ent Natitfjil gas service will begin wilhiii 60 days of approval. Customers supply Agreement wilh VESI and natural gas sorvice can bo temiinated on 
30-day noiice in wiling lo VESI. The local natural gas utIUty will provide Iransportalion of lliat natural £35 al ratc^ approved by the Public Ulilities Commission ofOhio. 
Office LocftttoiiJ And Hours: VESI's offices arc localcd al 790 Windmiller Dr. Pickerington, Ohio. 43147 and arc open fiom 9:00 AM to 5;00 PM B.S.T.. Mondfty (Iwough 
Pridsy. VESI wn be rcRched by telephone al 6H-3Z8-295I or loll free at 800-977-8574 «c( 2951, Teleplione service hours are ftom 9;00 AM to5:00 PM ES.T., Monday 
lluOugll Friday. 
Bill rayment Process: Tlie otiliiy will continue Eo bill you for tiieir delivery services and also for VESfs natural gas supplies. Your monthly Invoice will contain tlie utiiilies 
traosportalion charges and VESPs gas supply charges and is due by the dale published on the invoice. VBSI niay terminate your membership and nnKiral ^;§upply (igre«me&1 
upon fourteen (14),days nottce for failure to jiay the bill oî  to meet any agreed upon paymeni arrangcmenf. 
Complatnt Dispute UesoluEion: Ifyou have any oomplaints regarding your nehiraJ gas service or your monthly bill, please contact us at 80B-977-S374. Upon (e<iuesi, VESI 
will provide to you up to tA'enty-four n^onths ofyour payment history without cliarge. IfVESPs staff cannol remedy your dispute, or fbr general utility information, residential 
and business custoiners n̂ ay contact the Public Ulilities Commission of Ohio (PUCO) (website www.puco.oIiio.gov) at l'S00-ti8()-7fi26 or, for ilie hearing impaired, 1 -800-
6E6-IS10 n-cekdays from S;00 a.m, lo 2:30 p.m. Addilionalty, tbc Ohio Consumers* Council (OCC) Kpresent? residential cuslomers in matters bofore the PUCO. The OCC 
may be contact loll free at 1-877-742-5622 from 8:00 am. lo 5:00 p.m, vvcekdays or visil ww^'.pieliocaorg., 
Atiiendment (o Agreement; W5) ?nd Cuslomer may Amend VE$1*$ Supply Agreenieiit from lime to time upon approval. Any amendmenis made would not lake effect foro 
minimum of thirty (30) days and you will receive thirty (30) days written noiice. Notice of any such change is public infonnation and may bo annoiniccd by any one of or 
variation ofthe following methods; local newspaper press release, local radio station announcement, wrinen communtcations to participants or update on City'$ website. 
Ccills for Service Problems: ff you become aware of a gas emergency condition, or experience an unaniicipaied loss of ga£ service, you should contaa the utility at the 
number listed on your B5S bill 
CicdttL VTe may verity your credit hhtory with a credit reporting company upon your applicalion fbr membership ui V£SI. Delcmiinalion of credit worthiness will be by 
^nerally accepted business practices. 
Terinluntloii/Resclsstou of Agreemenl: You may rescind your natural gas supply agreemenl with VI5S1 within seven (7) dfty* of «igi"ng a supply agreement by notifying us in 
v̂ Tiling at the address tdenlilied above. Afler ihc initial seven (7) day period, either you or wo may terminate tIte contract at any time by providing lhe non-temilnating party 
ihirty (30) dny$ wntcen notice of such lermindtion. You will remain responsible fbr all natural gas consumed by j'ou prior to (he actual cessation of services but tlicre is no 
tennination &t charged by VESI. If your supply contract wilh VESI is lemiinated, your natural gas supply wilf automatically be provided by tlic utility under its standard larlH 
unless or until you chooso iuiother supplier. Ifyou voluntarily tenninate your membership in VESI, it is possible thai Columbia GAS of Ohio may chtagt you more then their 
gas cost recovery rate. Ther* will be no early temiination fees associated with the CMy's guaran(«d savings rate. Tliis Agreement will antoraatically terminate upon the 
occurrence of any ofthe fallowing; (I) lhe requested scrviw location is not served by the incuinbejit namral gas company; (2) the customer moves outside the arcaserred by 
tlie incumbent natural gas company or VESI; and (3) VESPs determines to terminate your supply agreement and retuins you to tlie incumbent natural gas company. Natural 
gas may onty be shut off by tlie utility under procedures approved by lhe Public Utilities Commission. 
Prograni CompUantti The utility's deregulation program is subject lo tlic ongoing jurisdiction of Ihe PUCO. If lhe T'UCO cSnccis Uie program, (his contract is rondered void 
with no penalty to either party. The laws ofthe Slate of Ohio will govern ibis a|teement. 

VESI's gunranleed savinga e)(cluded ulilily chetrges end l«ixes. Service is subject lo dnroilmenl processing llnHOlinas as delomilnQd by your local ulilily and 
VESI's aforementioned Terms and Condilions of Service. To be eligible to partlclpalo In ths aggregalion, you must 1.) have a residence or business loceted In 
Iha City of Marion 2.) ba eligible to receive natural gas from Columbia Gas of Ohio 3.) meel Ohio noh-mercantile requlfemenlS 4.) be current wHh yoor natural 
gas payments 5.) not be enrolled in the PIPP program and 6.) nol lake supply service firom enolher naiural gas meikdler. II you belldvo you received Ihls lelfer 
In error as you are not located in the Cily of Marion, please conlact VESI lo remove your account from our aggragatlon ll&l 

RS. Remember to return the opt-out form only if vou tlo not want to participate in fhe City's municipal 
aggregation program. 

OPT-OUT FORM - CITY OF MARION RESIDENTIAL MUNICII^AL AGGREGATION PROGRAM 

By re tu rn ine this signed form, you will be cXclutlecf from tho opportunity to Join with other residents In the City 

of Marlon Municipal Aggregation Program, 

1 wish to opt out of tlie City of Marion MunlclpsI Aggregation Program. (Check box to opl out.) \~] 

Service address: . . . ._ 

Phone number: Account number 

Printed name: 

Account holder's signature: ^Date:, 

MAit by May 2S, 2QQ9 to: Cfty of Marian Municipal Aggregation Program, 790 Windmiller Sir. Piekerlngton, Ohio 43147 

http://www.puco.oIiio.gov
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Experience 

Statement of Contract 
The City of Marion has contracted with The E Group to provide consultation on and 
implementation of its natural gas aggregation propam. Listed below is a deaoription of The E 
Group's relevant experierjce, contract summary, as well as the biographies of key personnel that 
will work on the City of Marion's aggregation program. 

Contracted Entity 
FirstEnergy Solutions DBA The E Group 
395 Ghent Road, Suite 418 
Akron, OH 44333 

Relevant Experiences 
The E Group consults and manages over 2 BCF of natural gas on an annual basis as well as over 
2 billion kwhs of electric energy for a portfolio of customers. The portfolio ranges fixim small 
commorcial accounts to large industriai accounts to government aggregation accounts. The E 
Gxoup has significant experience in providing energy management services to lower its clients' 
energy costs, 

The E Group also has experience managing/procuring en^gy fot groups with large membership. 
Currently, The E Group runs the natural gas aggregation programs for the City of Marion and the 
County of Summit. The E Group also has built and maintained databases for the electric 
aggregation for both the City of Marion and the City of Paima that ate comprised of both 
residents and small business. 
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S u m m a r y of C o n t r a c t 

1 A««eMmant and Prcfject Doflnl 
Identify program obJectlveE 
Ase&ss regutBtQiyrdqulremsntfi 
Develop tlmalin&s for comi>ldllon 
Provldo list of potential suppliers 
D&velop suppllar aelaotlon criteria 
Provide potential prices tor gae/GCR 

2 Implementation of Aggregated Group 
Develop Operstlon and Govemance Plan 
Plan, attend, aaslfif In 2 pubtio hearlnga 
City Council to epprcwe Operation arri 

Govemance Plan 
Apply for PUCO certlflcallon 
Identify customer group 
Estimate total consumption for RFP 

3 Selection of Al(ema(ive Supplier 
Develop and Issue RFP 
Summarize resulte/present recommendations 
Conduct contrad negoflsHons 

4 Community Awarenece 
Conduct progmm opiHMJt 

Service the Contract 
Monitor aggregated giuup 
Provide regulatory and merkel updeles 
Complate required reporting 
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Team Members, Duties and Biographies 

Linda Turner 

Currently Ms. Turner is the Director of The E Group. Prior to that position she was the Manager of 
Fuel Transportation Contracting and Strategy for FirstEnergy Solutions. In that capacity* she was 
responsible for developing and securing the company's transportation model. Additionally, Ms, 
Turner also had responsibility fbr the development and implementation of FE's transportation reiated 
capital projects. 

Linda began her career with Mobil Chemical in 1982 and over the next twenty years served in 
numerous Supply Chain management roles, hi 2000, Linda accepted a position with TOTAL 
Petrochemicals, USA, where she developed and managed both the company's Domestic and 
Intemational Transportation programs. Linda joined FirstEnergy Solutions in July 2006 with offices 
in Akron, Ohio. 

Linda has been actively involved in Transportation Industry affiliations, serving as past Vice-Chair 
of the American Plastics Council Transportation Logistics. She is currently serving as Immediate 
Past President ofthe Southwest Association of Railshippers and is on the Board of Directors ofthe 
National Association of Railshippers. Linda serves as a Director on the Waterways Council Board 
and is an active participant in the National Coal Transportation Association. 

Kimberly Malcolm 

Kimberly Malcolm is the Natural Gas Manager with The E Group, a non-regulated, wholly 
owned subsidiary of FirstEnergy Solutions, Kimberly has over 20 years of exp^ence in the 
energy field. Areas of expertise include Gas and Electric Procurement, Credit Management, 
Rates and Regulatory Affairs, and Power Plant Engineering. As lead of the natural gas practice, 
Kimberly h currently rcsponsibie for researching, developing, and implementing procurement 
and hedging strategies for customers along with analyzing and evaluating rates and tariffs. 

Kimberly was the procurement specialist assigned to GE Industrial Systems where she managed 
electric and natural gas procurement for a $100 million plus annual energy spend. Currently, she 
serves as the natural gas supply side manager for Shervidn Williams, Verizon Wireless and 
Service Master. She was the project manager for the development of an electric procurement 
strategy for The State of Ohio, Office of Procurement Services. Previously, she managed 
electricity procui'ement for Sherwin Williams and Pinnacle Health Systems, and successfully 
managed The City of Parma's electric aggregation program that brought 10% savings to the 
residents, 

Prior to assummg her positions with The E Group, Kimberly was supervisor of Credit and 
Collections for electric commodity sales in deregulated markets. Her responsibilities included 
setting policies for extending credit, determining credit enhancements, and credit scoring. 
Kimberly also developed credit and collection processes, evaluated and selected information 
systems, and determined credit requirements for muUi-million dollar commercial and industrial 
accounts. She also analyzed accoimts receivable and credit risk exposure, 
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As an Analyst in Rates and Regulatory Affairs, Kunberly performed financial analysis in the 
areas of revenue requirements and product pricing. She performed research on capital intensity 
of utility industry, operating costs, and mventory management; prepared standard filmg 
requirement schedules on operating income for rate applications; and developed responses to 
regulatory inquiries regarding revenue and expenses. Kimberly also developed and implemented 
action plans for impact evaluation of demand side management (DSM) programs and developed 
customer surveys, analyzed results, and determined operating and fmancial impact of the 
programs. 

Kimberly graduated ftom John Carroll University in 1996 With a Master of Business 
Administration (MBA) degree and ftom the Georgia Institute of Technology in 1985 with a 
Bachelor of Science degree m Mechanical Engbeering. 

Kimbei'ly is a Certified Energy Procurement Professional by the Association of Energy 
Engineers. 

Stephanie Everhart 

Duties: Develop and implement energy procurement strategies, research tariff applicability, risk 
management services for natural gas, and negotiating rates and contracts with suppliers and 
transportation negotiations with local distribution companies. 

Stephanie Everhart is a Business Analyst with the E Group. Stephanie has over 10 years of 
experience with the natural gas industry in scheduling, local disttibution company (LDC) 
coordmating, energy consulting and accounts semces. As a Business Analyst, Stephanie is 
currently responsible for researching, developmg, and unplementing procurement strategies for 
customers in the energy markets, in addition to analyzing and evaluating rates and tariffs. 

Prior to assuming her present position with The E Group, Stephanie's position was Downstream 
Scheduler for FirstEnergy Solutions. Her responsibilities included foitfcasting customer 
consumption based on weather, heat load, and customer type. She also nominated and scheduled 
gas to customers in Ohio, Pennsylvania, and Kentucky. She was also responsible for balancing 
gas with the LDC*s. 

Stephanie is presently managing natural gas procurement for the State of Ohio's Natural Gas 
Aggregation Program. Under Stephanie's leadership, the program has generated significant term 
savings foi its participants. She currently provides gas management services that include 
negotiating rates and contract and tariff analysis. She also prepares requests for natural gas 
pricing, analyzes natural gas related billings and works to coiTcct any discrepancies. She also 
prepares monthly usage reports and savings analysis. 

Stephanie is also responsible for gas procurement analysis and reporting for the City of Marion 
and County of Sununit natural gas aggregation programs. 


