
BEFORE ^ 
THE PUBLIC UTILITIES COMMISSION OF OfflO ^ ^ 

t> ^ % 
In the Matter of the Application of Aqua Ohio ) f̂  ^ ^ 
lac. for Autiiority to Increase its Rates ) Case No. 09-1044-WW-MR ^ ^ 
And Charges in its Lake Erie Division. ) C^ -^ 1^ 

^ ^ * 

STIPULATION AND RECOMMENDATION 

Ohio Administrative Code ("O.A.C") Rule 4901-1-30 provides that any two or more 

parties to a proceeding may enter into a written or oral stipulation conceming the issues 

presented in such proceeding. Pursuant to O.A.C. Rule 4901-1-10(C), the StafF ofthe Public 

Utilities Commission of Ohio ("Staff") is considered a party for the purpose of entering into a 

stipulation. Accordingly, Aqua Ohio, Inc. (hereinafter referred to as "Aqua Ohio" o r the 

"Company"), the Office of the Ohio Consumers' Counsel ("OCC"), and tiie Staff (hereinafter 

referred to individually as a "Party" and collectively as "Parties") hereby enter into this 

Stipulation and Recommendation ("Stipulation") and recommend that the Public Utilities 

Commission ofOhio ("PUCO" or "Commission") adopt it. The purpose of this Stipulation is to 

set forth the understanding and agreement of the Parties and to recommend that the Commission 
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approve and adopt this Stipulation, which resolves all ofthe issues ofthe above-named rate ' ^ S ^ 

proceeding, brought by the Company pursuant to Ohio Revised Code Sections ("R.C") 4909.18 S o « ? 
I^M 

and 4909.19. §|5 

The Parties imderstand that although this Stipulation is not binding upon the 3 g q 
•5 

2 « *̂  
Commission, it is entitled to careful consideration by the Commission. This Stipulation and its 5 ^ 5 

«H el's supporting documentation represent a just and reasonable resolution ofthe issues raised in this ^ g q 

a ^ i A 
proceeding and is the product of a cooperative effort encouraged by this Commission and ^ «'^ 
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undertaken by Parties with diverse interests, to resolve the issues associated with this proceeding. 

Specifically, this Stipulation to which all of the Parties agree is supported by information set 

forth in tiie Company's application filed in Case No. 09-1044-WW-AIR on December 11, 2009 

and in subsequent updates, pre-filed testimony submitted by the Company and OCC, and the 

Staff Report of Investigation ("Staff Report") issued on May 21, 2010, and the transcript ofthe 

local public hearings held during the course of this proceeding. 

This Stipulation is the product of serious bargaining among capable, knowledgeable 

Parties with diverse interests. The Stipulation benefits customers and the public interest by, 

among other things, alleviating the impact ofthe rate increase as well as ensuring that Aqua Ohio 

addresses, monitors and investigates all consumer water quality and service complaints ,. 

Finally, the Parties believe that the settiement proposal taken in its entirety does not violate any 

regulatory principle or practice. The Parties request that the Commission give the Stipulation 

carefiil consideration and adopt it at the earliest practicable date. 

Except for purposes of enforcing the Stipulation, this Stipulation, the information and 

data contained therein or attached, and the Commission's order adopting the Stipulation shall 

not be cited as precedent in any fiiture proceeding for or against any Party, or the Commission 

itself, if the Commission approves the Stipulation, The Parties' agreement to this Stipulation, 

in its entirety, shall not be interpreted in a fiiture proceeding before this Commission as their 

agreement to only an isolated provision of this Stipulation. More specifically, no specific 

element or item contained in or supporting this Stipulation shall be construed or applied to 

attribute the results set forth in this Stipulation as the results that any Party might support or 

seek in the absence of this Stipulation in these proceedings or in any other proceeding. This 

Stipulation represents a comprehensive compromise of issues raised by Parties with diverse 



interests. It is submitted for the purposes of this case alone and should not be understood to 

reflect the positions that an individual Party may take as to any individual provision of the 

Stipulation standing alone, nor the position a Party may have taken if all of the issues in this 

proceeding had been litigated. Nothing in this Stipulation shall be used or construed by any 

party or the Commission for any purpose to imply, suggest or otherwise indicate that the 

results produced through the compromise reflected herein represent fully the objectives of any 

Party. This Stipulation is submitted for purposes of this proceeding only, and is not deemed 

binding in any other proceedings, except as necessary to enforce the terms of this Stipulation. 

As with such stipulations reviewed by the Commission, the willingness of the Parties to 

sponsor this document currently is predicated on the reasonableness of the Stipulation taken 

as a whole. 

This Stipulation is expressly conditioned upon adoption in its entirety by the Commission, 

without material modification. Should the Commission reject or materially modify all or any 

part of this Stipulation, any Party may, within thirty (30) days of the issuance of the 

Commission's order, file an application for rehearing or terminate and withdraw the Stipulation 

by filing a notice with the Commission in this proceeding, including service to all Parties. The 

Parties agree they will not oppose or argue against any other Party's application for rehearing that 

seeks to uphold the original, unmodified Stipulation, If, upon rehearing, the Commission does 

not adopt the Stipulation in its entirety without material modification, then any Party may 

terminate and withdraw from the Stipulation by filing a notice with the Commission, including 

service to all Parties, in this proceeding within thirty (30) days of the Cominission's Entry (or 

Order) on Rehearing. 

Prior to any Party filing a notice seeking a withdrawal fiom this Stipulation pursuant to 



tills provision, the Parties agree to convene immediately to work in good faith to try to achieve 

ati outcome that substantially satisfies the intent of the Stipulation and, if a new agreement is 

reached that includes agreement with the Party wishing to terminate, then the new agreement 

shall be submitted to the Commission for its review and approval. Upon the filing and notice of 

termination and withdrawal by any Party, pursuant to the above provisions, the Stipulation shall 

immediately become null and void. In this event the Parties request that the Commission 

acknowledge the notice within thirty days of its filing, but whether or not the Commission 

acknowledges the notice does not alter the effectiveness of the notice of tennination and 

withdrawal. In the event of a notice of termination and withdrawal, and if the discussions to 

achieve an outcome that substantially satisfies the intent of the Stipulation are unsuccessful in 

reaching a new agreement that includes all Parties to the present Stipulation, this proceeding 

shall go forward at the procedural point at which this Stipulation was filed, the Conunission shall 

convene an evidentiary hearing and the Parties shall be afforded the full opportunity to present 

evidence through witnesses, to cross-examine all witnesses, to present rebuttal testimony, and to 

brief all issues which shall be decided based upon the record and briefs as if this Stipulation had 

never been executed. 

All Parties fully support this Stipulation in its entirety and urge the Commission to accept 

and approve the terms herein. 

WHEREAS, this Stipulation represents an accommodation of the diverse interests 

represented by the Parties and is entitled to careful consideration by the Commission; 

WHEREAS, this Stipulation represents a serious compromise of complex issues and 

involves substantial benefits that would not otherwise have been achievable; and 

WHEREAS, the Parties believe that the agreements herein represent a fair and reasonable 



solution to the issues raised in this matter; 

NOW, THEREFORE, the Parties stipulate, agree and recommend that the Commission 

make the following findings and issue its Opinion and Order in these proceeduigs approving this 

Stipulation in accordance with the following: 

1. The value of Aqua Ohio's property used and useful in the rendition of water service (rate 

base) for the Lake Erie Division of Aqua Ohio is $41,683,902 as set forth in Staff Report 

Updated Schedule A-1, attached hereto as Stipulation Exhibit 1. 

2. For Aqua Ohio's Lake Erie Division, the total adjusted operating revenues for the test 

year are $14,798,996; its total adjusted operatmg expenses are $12,426,082; and its net 

operating income is $2,372,914, as taken fi'om Staff Report Updated Schedule C-1, 

attached hereto as Stipulation Exhibit 2. 

3. A net operating income of $2,372,914.00 is insufficient to provide Aqua Ohio with 

reasonable compensation for water service rendered to its Lake Erie Division 

customers. 

4. A just and reasonable increase in the revenue requirement for Aqua Ohio's Lake Erie 

Division is $1,437,094 which brings total revenues resulting fi-om this case to 

$16,236,090 as reflected on updated Staff Report Schedule A-1. (Stipulation Exhibit 1) 

5. The rates are based upon the Parties' settlement of issues raised by Aqua Ohio's 

application predicated upon a Test Year of January 1, 2009 to December 31, 2009 and a 

Date Certain of March 31, 2009, the Staff Report of Investigation, and the parties' 

objections to the Staff Report of Investigation and direct testimony. The rates will be 

effective with services rendered after Commission approval of the Stipulation and Aqua 

Ohio's filing ofthe final compliance tariffs. 



6. In the context of resolving all ofthe issues in the current rate proceeding. Aqua Ohio has 

made the following changes with respect to customer charges in its tariff: 

i) Reconnection charge of $48.28 for regular hours; 

ii) Reconnection charge of $135,60 for "other than regular hours"; 

iii) Accoimt activation charge of $25.57; and 

iv) Dishonored payment charge of $21.37. 

These rates are included in Stipulation Exhibit No. 3. 

7. Within (30) days ofthe Commission's Opinion and Order in this case the Company 

will, in consultation with the Staff and OCC, develop and mail a customer notice to 

those customers or responsible parties that are affected by the decision to eliminate 

the available for use ("AFU") charge in the Lake Seneca Community. The customer 

notice shall include an explanation of why the charge is being eliminated. 

8. Aqua Ohio will seriously consider merging the Lake Erie Division with the Masury 

Division under the stipulated terms in Case No. 09-560-WW-AIR. 

9. Customer service: In order to resolve all ofthe issues raised in the current proceeding, the 

Company will undertake the following: 

a. The Company shall investigate the underlying causes of water quality and 
service complaints that were included in the quarterly reports provided by 
the Company, fiom April 2009 through the second quarter of 2010 and file 
the results in a written report within 60 days ofthe Opinion and Order; 

b. The Company shall file a quarterly operating report, beginning for the 
quarter ending September 2010, and each quarter thereafter. The quarterly 
operating reports shall include all information required under section 
4901:1-15-14 of tiie Ohio Administmtive Code. 

c. All quarterly operating reports shall be filed with the PUCO within 30 
days of tiie end ofthat quarter. 

10. Lake Seneca Discoloration Issues: Aqua Ohio agrees to investigate within 21 days of 



receipt of a customers' complaint discolored water issues brought to the Company's 

attention by its customers or by the PUCO or by OCC on behalf of Aqua Ohio's 

customers by members ofthe Lake Seneca community. If the discolored water is being 

caused by conditions related to the customers' lines and internal plumbing, then the 

Company shall inform the customer of its findings and offer guidance to the customer on 

how to resolve such discolorations. 

11. Infrastructure Leakage Index: Aqua agrees to meet with Staff and OCC within 60 days of 

the Opinion and Order in this case to discuss the Infrastructure Leakage Index (ILl) 

calculations and to develop a format with Staff for reporting the ILL Aqua agrees to file 

the first report including 2009 and 2010 data for the Lake Erie Division only by February 

28, 2011 and subsequent reports of ILl data for all Aqua Ohio divisions with customer 

counts exceeding 3,000 are to be submitted by February 28 of the year following the 

reporting year. 

12. In accordance with the recommendations set forth in the Staff Report, Aqua Ohio will not 

seek recovery of incremental pension expense in this proceeding. Aqua Ohio wiil defer 

annual pension expense incremental to the amount currently included in base rates and 

shall record the deferral in either a unique sub-account of account 182.3, "Other 

Reguiatory Assets" or Account 254, "Other Regulatory Liabilities." Aqua Ohio will not 

seek recovery of this pension deferral in a base rate proceeding for a period of five (5) 

years. Aqua Ohio also agrees that the deferred balance will not accrue carrying charges. 

Aqua will file, under this docket, annual updates on the deferral balance, and the 

Commission Staff and OCC will review these updates and the regulatoiy asset. The 

Commission may detennine whether the five (5) year deferral continues to be 



appropriate. The update should be filed annually by February 14, starting in 2011. 

13. OCC and the Commission Staff retam all then rights under the Ohio Administrative Code 

and Ohio Revised Code with regard to service quality, rates and other matters, including 

the right to seek remedies for any failures of the Company to comply with the Ohio 

Administrative Code and Ohio Revised Code or other regulatory standards. 

14. The Parties submit the following additional Stipulation exhibits which are herein 

incorporated as a part ofthe Stipulation: 

A. Stipulation Exhibit 1, Stipulation Schedules; 

B. The rate structure shall be that as reflected in the attached tariffs, which 
are attached as Stipulation Exhibit No. 2, Proposed Tariff Sheets with 
attached notification of customer rights and bill form; and 

C Customer notice letters, attached as Stipulation Exhibit 3. 

15. The Staff Report (Staff Exhibit 1), Aqua Ohio's application, updates, supplements and 

modifications thereto (Aqua Exhibit 1), and all testimony filed by the Parties to date, 

Louis S. Kreider Testimony (Aqua Exhibit 2), Richard A. Hideg Testimony (Aqua 

Exhibit 3), Robert A. Kopas Testimony (Aqua Exhibit 4), Robert G. Liptak Testimony 

(Aqua Exhibit 5), Theodore C Russell (Aqua Exhibit 6), David R. Monie Testimony 

(Aqua Exhibit 7), John J. Spanos Testimony (Aqua Exhibit 8), Amr A. Ibrahim 

Testimony (OCC Exhibit 1), Daniel J. Duaim Testimony (OCC Exhibit 2), James D. 

WiUiams Tetimony (OCC Exhibit 3), Steven B. Hmes Testimony (OCC Exhibit 4), 

Stephen R. Chaney Testunony (Staff Exhibit 2), William Ross Wfllis Testimony (Staff 

Exhibit 3), Mary Vance Testimony (Staff Exhibit 4), Peter Baker Testimony (Staff 

Exhibit 5), Clifford T. Evans Testimony (Staff Exhibit 6), Chuck Goins Testimony 

(Staff Exhibit 7), Marchia Rutiierford Testimony (Staff Exhibit 8) shall be admitted into 

evidence. Effective upon approval ofthe Stipulation in its entirety by the Commission, 



16. 

17. 

tiie Parties withdraw their objections to the Staff Report. The recommendations set forth 

in the Stipulation shall supersede any evidence in this proceeding that is inconsistent 

with any of the terms, provisions and conditions of this Stipulation. To the extent that 

there is a conflict between the evidence filed herein and the Stipulation, the Stipulation 

shall control. 

The Parties agree that the Staff Report of Investigation resolves any and all remaining 

issues not addressed in the Stipulation. 

All notices required by law or by order ofthe Commission or its Attomey Examiner to be 

made and published, up until the date the Parties signed this Stipulation, have been 

properly made and published. 

The undersigned hereby stipulate and agree and each represents that he or she is 

authorized to enter into this Stipulation and Recommendation, this P ' ^ ^ day of July, 2010. 

On behalfoftiie 
STAFF OF THE PUBLIC UTILITIES 
COMMISSION OF OHIO 

On Behalfoftiie 
OFFICE OF THE OHIO CONSUMERS' 
COUNSEL 

JoqjiJones 
Sarah Parrot 
Assistant Attomeys General 
180 East Broad Street, 9th Floor 
Columbus, Ohio 43215-3793 
john.jones@puc.state.oh.us 
sarah.pairot@puc.state.oh.us 

Gregoryv^omos 
Michael ̂  Idzkowski 
Kyle Verrett 
The Office ofthe Ohio Consumers' Counsel 
10 West Broad Street, Suite 1800 
Columbus, Ohio 43215 
poulos@occ.state.oh.us 
idzkowski@occ.state.oh.us 
venett@occ.state.oh.us 

mailto:john.jones@puc.state.oh.us
mailto:sarah.pairot@puc.state.oh.us
mailto:poulos@occ.state.oh.us
mailto:idzkowski@occ.state.oh.us
mailto:venett@occ.state.oh.us


On Behalf of 
AQUA OHIO, INC 

Marks. 
Chester Willcox &rSaxbe LLP 
65 East State Street, Suite 1000 
Columbus, OH 43215 
jbentine@cwslaw.com 
myurick@cwslaw.com 
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STIPULATION SCHEDULE A-1 

Aqua Ohio, Inc. 
Case No. 09-1044-WW-AIR 

Revenue Requirements 

Applicant Stipulated Stipulated 

(1) Rate Base (b) 

(2) Adjusted C^erating Income (c) 

(3) Rate of Retum Earned (2) / (1) 

(4) Rate of Return Recommended (d) 

(5) Required Opera^ng Incxime (1) x (4) 

(6) Income Deficiency (5) - (2) 

(7) Gross Revenue Conversion Factor (e) 

(8) Revenue Increase Required (6) x <7) 

(9) Revenue Increase Recommended 

(10) Adjusted Operating Revenue (c) 

(11) Revenue Requirements (9) + (10) 

(12) Increase Over Current Revenue (9) / (10) 

$ 

$ 

$ 

(a) 

41.275,758 $ 

1,830,725 

4.44% 

8.63% 

3.562.098 S 

1,731,373 

1.6241 

2,811,923 

2.811,133 

14.760.877 

17,572,010 $ 

19.04% 

41.683,902 $ 

2,372.914 

6.69% 

7.85% 

3,272,186 $ 

899.272 

1598063 

1,437.094 

1,437.094 

14,798,996 

16,236.090 $ 

9.71% 

41,683,902 

2,372,914 

5-69% 

7.85% 

3,272,186 

899,272 

1.596063 

1,437,094 

1,437.094 

14,798,9^ 

16,236,090 

9.71% 

(a) Applicant's Schedule A-1 
(b) Staff s Schedule B-1 
(c) Staffs Schedule C-2 
(d) Refer to Rate of Return Section 
(e) Staffs Schedule A-1.1 



STIPUUTION SCHEDULE A-1.1 

Aqua Ohio, Inc. 
Case No, 09-1044-WW-AiR 

Calculation of Gross Revenue Conversion Factor 

(1) Gross Revenue 

(2) Uncollectibles (1J x 0.460100% (a) 

(3) Net Revenue (1) - (2) 

(4) Obio Gross R e e e ^ Tax (3) x 4,75% (b) 

(5) Income Before Federal Income Taxes (3) - (4) 

(6) federal income Taxes (7) x 34% (c) 

(7) Operating Income Percentage (5) ^ (6) 

(8) Gross R e v ^ u e Conversion Factor (1) / (7) 

lOO.OOOCKJO 

0.460100 

99.539900 

4.728145 

94.811756 

32.235997 

S2.575753 

1-598063 

(a) Staffs C-1,1 

(b) Derived From Staffs Schedule C-1.1 as Foltows: 

(1) Inwease In Ohio Gross Recs^fe Tax 

(2) Proposed Total Revenue IfKirease 

(3) Uncollec^bles 
(4) Net Revenue Inaease 

Effective Gross Receipts Tax Rate (1) / (4) 

(c) Derived From S^ f f s Schedule C-1.1 as Follows: 

(1) Net Revenue IrKTsase (b) 
(2) increase in Ohio Gross Receipts Tax 

(3) Net Revenue Increase (1) - (2) 
(4) Increase in Federal income Taxes 

(5) Effective FIT Rate (4) / (3) 

67,940 

1.437.094 
6.612 

1,430,482 

4.76% 

1.430,482 
67,940 

1,362,542 
463,264 

34.00% 



STIPULATION SCHEDULE 8-1 

Aqua Ohio, Inc. 
Case No. Q9-1044.WW-AIR 

Rate Base Summary 
As of Date Certain. Marc^ 31. 2009 

Applicant Staff 

(1) Plant in Service 

{2} Depreciation Reserve 

(3) Net Rant in Service (1) - (2) 

(4) Construction Work in Progress 

(5) Working Capital Allowance 

(6) Less: Contnbutions In Aid of Construction 

(7) Less: Advances for Construction 

(8) Less: Customers' Advances - Related Facilities 

(9) Less: Other Items 

(10) Rate Base (3) Thm (9) 

$ 90,637.229 $ 90.551,11^ (b) 

19.563,184 19.261,665 (c) 

71,074,045 71,289.441 

m 
(e) 

(26.052,151) (26,052,151) (f) 

(146.698) (146.698) (fl 

(6,865) 

(3,592.573) 

(6.865) (f) 

(3,399,825) (g) 

$ 41.275,758 $ 41.683.902 

(a) Applicant's Schedule B-1 
(b) Staff's Schedule B-2 
(c) Staff s Schedule B-3 
(d) Staffs Schedule B-4, Subject to 10% Limitation 
(e) Staffs Schedule B-5 
(f) Applicant's Schedule B-6 
(g) Staff s Schedule B-6 



STIPULATION SCHEDULE 8-2 

Aqua Ohio, Inc. 
Case No. 09-1044-WW-AIR 

Jurisdictlona! Riant in Sen/ice Summarv 

Major Fropeftv Groupings 

(1) Intangible Plant 

(2) Source of Supply Plant 

(3) Pumping Plant 

(4) Water Treatment Plant 

(5) Transmission & Distribution Plant 

(6) Gerieral Plant 

(7) Total District (1) thm (6) 

(8) Coiporate Office Intangible Plant 

(9) Corporate Office General Plant 

(10) Total Corporate Office (8) + (9) 

(11) Total District and Corporate Ol^ce (7)-*-(10) 

Applicant Staff 
(a) 

298,124 $ 

1,618.472 

3,820,814 

10,579,286 

67,^9,961 

3,034.441 

(b) 

268,976 

1,618,473 

3,820,814 

10.579,286 

67,858,495 

3,034.441 

87,261,098 

2,142.316 

1,233,816 

3,376,131 

$ 90.637,229 $ 

87,180.485 

2,136,803 

1.233.818 

3,370,621 

90.551106 

(a) Applicanfs Schedule 8-2 
(b) Staff's Schedule B-2.1 



STPULATION SCH^UtEB^2.1 
PAGE 1 OF 3 

Aqua Ohio, inc. 
Cas« No. 094044-VtfW.AIR 

Caicifiation of Jyrtedicttonal Plartt In Sgrvfce 

Acct 
No. 

301 
302 
303 

DsscripUon 

.i(? '̂ifl,P^ î̂ *rt;; 

Organ iza^on 

Misc. tntangtbte Plant 

Applk^m's 
Unsdjistdd 

(a) 

$ 60334 
145.895 
111,S2B 

(48379) $ 

Staffs 
Adjustod 

Jurisdiciioftal 

Slaffs 
Adjiested 

Jurisdic^onal 
(8) 

1t,S5S 
145,695 
111.62S 

100J»%* 
10SJ»% 
100.00% 

11,655 
145,895 
111,626 

To^ l Intangible Plant 317,855 {48.879) 268,976 268.976 

Soyrq^ 9! g^ppty P^n^: 

310 U n d & land Rights 
311 Structures & ImpfOVQfTOnts 
312 Collecting & tmpoundiii^ Res. 
313 take, River S Other Intakes 
314 Wetis & Springs 
31$ Supply Mains 

Total Source of Supf^ Plant 

378.122 
59,579 

1,426.525 
40,788 

145,160 

2,060.172 

(146,442) 

(285,465) 
{9,7321 

(441,6^} 

231,660 
69,579 

1,141,060 
30,994 

145.160 

1,618,473 

100.00% 
HKI.00% 

100,00% 
10Q.Q0% 
1^.00% 

231.630 
69,579 

1,141,060 
30.994 

145.160 

1.618,473 

320 
321 
323 
325 
326 
328 

p«ini^nq,Pfe>'?t: 

land 3nd Land Rights 
Structunss & ImprovemanUt 
Other Power Prod. Equip. 
Electric Pumping Equip. 
Diesel Pumping Equipment 
0th9r Pumping Equip. 

T ^ l Pumping Plant 

4,894 
688,384 
493.409 

2.634,127 

3.820,814 

4,894 
883,364 
493.409 

2,634,127 

100,00% 
100.00% 
100.00% 
100.00% 

4.894 
688.334 
493,409 

2.634,127 

3,820.814 3,8K>,ai4 

WatferTmatmantPlat^ 

330 Land and Land Rights 
331 Stmctures ft improvemente 
332 Water Treatment Equip. 

270,786 
1,621,255 
8.687.236 

270.785 
1,621.265 
8,687.238 

100.00% 
100.00% 
100.00% 

21^,785 
1,821,K5 
8,867.236 

Total Water Treatmem Plant 10,579.286 10,579,286 10,679.286 

TransA Diatnfautton Ptant 

340 
341 
342 
343 
345 
348 
347 
346 

Land & Land Rights 
Structures & improvement 
Oistr. Reser. & Standpipes 
Trans, and Dtstr. Ivieins 
Services 
Meters 
Meter Installations 
Hydrants 

Total Trans.a Dist PEsnt 

4D9.538 
646,326 

4.549,717 
44.730,210 
7,223.727 
2,988.415 
2,294,673 

«'1!«f^, 

$ 67,909.962 S 

(51.467) 358,071 
546,325 

4,649.717 
44.730,210 

7,223,727 
2,989,415 
2,294.673 
5,166,357 

100.00% 
100,00% 
100.00% 
100.00% 
100.00% 
iQO.im% 
100.00% 
no.f3m 

^8,071 
546.325 

4,549,717 
44.7^,210 
7,223,727 
2,989,415 
2.294.S73 
5.166,357 

{51,467J $ 67,858^495 67,858.485 



STiPUUTJON SCHEDULE 8-^1 
PA6H2 0F3 

Aqua Ohio, inc. 
Case No. 09-1044-WW'AIR 

Calculation 9f,,^Mrl^^ji.fi^ftn3! P l ^ t *fl ^ .n f jg^ 

Acct 
No. 

389 
390 
390.1 
391.1 
391.2 
391.3 
392 
392.1 
393 
394 
395 
396 
397 
398 

Description 

9mm\iimt>, 

Land & Land Rights 
Struc^raa & improvement 
Str. & lmp.-Ieaseh(Hd tmpi'. 
Office Fumittire 
Data Processing 
Computers 
Trans, Equip.* Fully D«pre. 
Trans. Equip.- Depreciable 
Stores Equipment 
Tools,Sht^,8t QstTA^e Equip. 
Lainratory Equip. 
Power Operated Equip. 
Communication Equipment 
Misceilaneous Equipment 

Total Genera J Plant 

Total District 
Water Rant Ui Sieryjce 

^rv.Cfnt^r^ntan. Ptsmt; 

Applicant's 
Unadjusted 

(B) 

5 

83.439 
98,364 
65,397 

203,694 
133,212 
669,943 

6.158 
305,875 
78.475 

761,438 
588,579 
40.866 

3,034,441 

57,722,530 

3Q3 Misc. Ifttengibie Plant 

ToteJ Sevtee Cemer OHice 
Intangtbie Plant 

6,387,342 

Adjiretmems 

staffs 
Adjusted 

(c) 

(542,045) 

3,034,441 

87.180,465 

6,370.908 

Jurisdictional 
AHocf^ons 

stars 
Adjusted 

Jurisdictional 
(8) 

83,439 
98,364 
65.397 

203,694 
133,212 
669,943 

5,159 
305,875 
78.475 

761,438 
588,573 
40,866 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
IOQ.00% 
100.00% 
ioa.e(^ 
100.00% 
100.00% 
100.00% 
100.00% 

83,439 
98,364 
65,307 

203.694 
133,212 
669,943 

5,159 
305,875 

78.475 
761,438 
588,579 
^ , ^ 6 

3354% 

3,034,441 

87.im4as 

2,136,803 

6,387,342 % (16,434) $ 6,370.908 2.1M.aQ3 



STff'ULA-nON SCHEDULE B-2.1 
PASE 3 OF 3 

Acct 
No. Descripticm 

Aqua Ohio, Inc. 
Case No. 09-1044-WW-AiR 

Cdculatbn of Jurisdictional PMM,f,n„^gfy|c» 

Applicant's 

(a) 

Service Center General Plant: 

Staff's 
Adjusted 

Adjustments Jurtsdict^onal 
(b) (c) 

Juris^licfkmad 
Aiitga^ons 

(0 

Ac^usted 
JurisdicSonai 

(9) 

389 Land St Land Rights 
39D Stnjctures & Improven^nts 
390.1 Structures & insprovements 

L^raehold Improvenwnte 
391.1 Office Furniture & Equip. 
3912 Office Furniture & Equip. 

Data Processing 
391.3 Office Fun^ftui^ 8» Equip. 

Computers 
392 Transportation Equipment 

Fuily Jl^epi^lated 
3S2.1 Trans. Equip. - Depreciable 
394 Tools, Shop <tnd (parage 
395 Labwatory Equipment 
397 CommunicaUon Equipment 
398 IVIisceilaneQUS Equipment 

T<^( ^jTytye Cpnt^r 
Office Ganerai Plant 

Tc^ l Corporate Office 

Tc^lOis^CtS> 
Corporate Office 

693,797 S 
778.373 

1»e67.802 
198,742 

414,364 

266.465 

81,054 
65.110 

112,348 
^987 

3,678,642 

10.06^,984 (16.434) 

693,797 
778,373 

1.087.802 
198,742 

414,364 

266,465 

33,54% 5 
33.54% 

3 3 ^ % 
33.54% 

33.54% 

33.54% 

232,700 
291,(^6 

358,141 
^,658 

138,978 

89.372 

81.054 
55,110 

112,948 
9,987 

3.678,642 

10.049,560 

97.230,Ki5 

33.54% 
33.54% 
33.54% 
33.54% 

_ 

— 

$ 

27.186 
18,434 
37,883 
3,350 

1.233.818 

3.370,621 

90^1,106 

(a) Applicant's Sched ide 8-2.1 
(b) Staffs Schsdide &-2.1a Thru B-2.1g 
(c) Columm (a) + (b) 
(d) Applicant's Schedi^e B-3 
(e) Cotumiw{c)x (d) 



STIPULATION SCHEDULE B-2.Id 

Aqua Ohio, inc. 
Case No. 09-1044-WW-AIR 

Purrfication Land Adjustn^nt - Account 330 

(1) Elimination of Fuilfication Land (a) 

(a) Case No. 07-564-WW-AlR 



STfPUUTION SCHEDULE B-2,1e 

Aqua Ohio, inc. 
Case No. 09-1044-WW-AIR 
Auburn Lakes AdjustiT^t 

(1) Account 301 - OrganizaticHi (a) (29,149) 

(2) Account 343 - Transmission B̂  Distribution Mains (a) 0_ 

(3) Total Auburn Lakes System Acquistion Adjustment (1) + (2) 

(a) Applicanfs Workpaper V\^B-2.3a and StafTs Data Request No. 32 



STIPULATION SCHEDULE 8-2.1f 

Aqua OMo, Inc. 
Case No. 09.1944-WW-AIR 

Service Center - CIS ModiffeaHoiis and EnNartcem^its^iUatmeht 

(1) Service Center Account 303 CIS Modifications and Enhancements Adjustment (a) $ 

(2) Servfce Center Account 303 CIS Defect^ssue Tracking Adjustment (a) il§j43JL 

{Z) Total (1)+{2) S (16,434) 

(a) Applicant's Workpaper VW*8-2.3q and StafTs Data Request No. 33 



STiPUtAHON SCHEOUtS S-3 
PAGE 1 OF 3 

Aqua Ohio, Inc. 
Case No. 09-1044-WW'AR 

C^lqj|atlonof Jurisdictional Deprecjatiop Reserve 

Acct 
No. 

301 
302 
303 

310 
311 
312 
313 
314 
3ia 

320 
321 
323 
325 
326 
323 

330 
331 
332 

Description 

Nan^ibte Plant 

Organiza^n 
Frandirsds & Consents 
Misc. Intangibte Plant 

Total intangible Plant 

Land Si Land Rights 
Struciufes ^ Imprcvernents 
Collecting & Impounding Res. 
Lake. River & Other intakes 
Wells & Springs 
Supply Mains 

Tot^ Soufce of Supply Plant 

Pumoina Pfant 

Land and Und Rights 
Structures & ImprovenTents 
O&ier Povifgr Prod. Equip. 
Electric Pumping Equip. 
Diesel Punnping Equipment 
Other Pumping Equip. 

Total Pumprig Plant 

Water Tfeatrr^ntPjsnt; 

Land and land Rights 
Struc&jres & Improvements 
Water Treatment Equip. 

Applicant's 
Unadjusted 

{a) • 

$ 7,800 $ 
143,876 
47.650, ^ 

204,326 

21.137 

875,549 
21.389 
35,275 

933,350 

235,945 
149:826 
643,230 

1.029,002 

508,726 
3.784.951 

Adjustments 
(b) 

(1,682) $ 
(4,428) 

(5.110) 

(265.455) 
(9.7K2) 

(295.257) 

Staff's 
Adjusted 

Jurisdictional 
( c ) • ' 

6.118 
144,448 
47.650 

198.216 

21.137 

590,084 
11,597 
35.275 

6SS.093 

235,946 
149,826 
643,230 

1,029.002 

508,726 
3,734.951 

Jurisdictionsi 
Aftoc^ons 

100.00% 
100.00% 

100.00% 

100.00% 
100.00% 
100:00% 

100,00% 
100-00% 
100.00% 

100.00% 
100.00% 

Ad|Listed 
JuHsdictional 

8,118 
144.448 
47,850 

198,216 

21,137 

590,084 
11.597 
35,275 

653,093 

235.945 
149.826 
643.230 

1,029.002 

503,726 
3,784,951 

Total Water Treatment Plant 4.293,677 4.293.677 4,293.677 

Trensmtssion & Distfibutiqn Ptant: 

340 
341 
342 
343 
345 
346 
347 
343 

Land & Und Rights 
Stnjdures & improvements 
[:}islr. Reser. 6i Standpipes 
Trans, and Distr. Mains 
Servi<»s 
Meters 
g/ieter Installations 
Hydrants 

Tota! Trans. & Distrfc. Plant 

100.929 
1,242.174 
3.750,848 
2,703.948 
1.353.332 

223.148 
917,170 

S 10,291,549 S 

100,929 
1.242.174 
3,750.848 
2,703,948 
1,353,332 

223.148 
917.170 

10,291.549 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100,00% 

$ 

100.929 
1.242.174 
3.750.848 
2.703,948 
1,353.332 

223.148 
917.170 

10.291.549 



STIPULATICM^ SCHEDULE 8-3 
PAGE 2 OF 3 

Aqua Ohio. Inc 
Case No. 09-1044-WW-AIR 

Calcuiation of JurisdicSonai Deoraciation Reserve 

Acct, 
No. Description 

Gon^rai Plant 

389 Land a Land Rights 
390 Structures & Improvennents 
390 Struca iriiprov. - L^ase. improv. 
391.1 Office Furniture and Equipment 
391.2 Off, Furn. and Equip. - O.P: 
391.3 Off. Fum. and Equip. - Computers. 
392 Trans, Equip. - Fully Depr. 
392 Trans. Equip. ~ D^reciable 
393 Stores Equipment 
394 Too!5.Shop,& Garage Equip, 
395 Laboratory Equip, 
396 Power Operated Equip, 
397 Communication Equipment 
393 Miscellaneous Equipn^nt 

/̂ 3pilcanE*s 

JsHSIfcM™ 
ia) 

S $ 

83,439 
41.789 
53,978 

225,069 
133.212 
259.068 

7.009 
126.712 
83.959 

381,063 
403.727 

33,112 

Adlus&nents 
(b) 

Sfeffs 
Adjusted 

Jurisdictional 
(c) 

$ s 

83.439 
41,789 
53,978 

225,069 
133.212 
259.068 

7.009 
126,712 
63.959 

381.063 
403,727 

33.112 

JuHsdictiona! 
Allocations 

(ti) 

S 

ioo.o<m 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

staffs. 
Adjusted 

JurisdidJonai 
(e) 

83.439 
41.789 
53,978 

225.069 
133,212 
259,068 

7,009 
126.712 
63.959 

381,063 
403.727 
33,112 

Totai General Plant 1,812,137 

TotDistrict Water Depre, Reserve 18,584,041 

Service Center intanaibie Plant; 

303 Misceilaneous intangible Plant T.380,735 

1.812.137 

(301,387) 18.282,674 

1.812.137 

18.282,674 

(460) 1.360,275 33.54% 456.236 

Total Service Center Intangibte Plan) $ 1,360,735 S (460} $ 1.360,275 456,236 



STIPUUTION scna^uiE ^3 
PAGE 3 QF 3 

Aqua Ohio, Inc. 
Case No. 09-1044-VWV-AIR 

Cak^latlon of Jurisdictional DeoFeciatton Reserve 

Acct. 
No. Description 

Corporate Office <^nefal Plant 

389 Land & LarKJ Righis 
390 Structures & Improvements 
390,1 Struc.& Impr.- Leasehcrfd fmpr. 
391.1 Offi(» Furniture and Eq. 
391.2 Off. Fum, and Eq.» Data Pro. 
391.3 Off. Fum. and Eq.- Computers 
392 Trans.Eq,- Fully Depreciated 
392:1 Tfsms.Eq. - Depreciable 
394 Toois.Shop.a Garage Equip. 
395 Laboratory Equ^. 
397 Coiratiunication Equipment 
398 Miscellaneous Ecfuipment 

Total Service Center General Plant 

TotalSemce Center 

AppilcanVs 
Unadjusted ____- Adju^ments 

(a) (S) 

Staffs 
Adjusted 

Jurisdictlona! 
(0) 

Staffs 
Jurisdictional Adjusted 
A!locations__ Jurisdidlonai 

(e) (d) 

42,830 
965,464 
140,406 
57,608 

245,846 

38,037 
48.895 
15.752 
3.713 

1,558.601 

Z919.336 

1 21,503.377 S 

(460) 

(301,8271$ 

42.880 
965,464 
140,406 
57,608 

245,846 

38,037 
48,895 
15,752 
3.713 

i.s5«.eoi 

2.918,876 

21,201.550 

33.54% 
33 54% 
33.54% 
33.54% 
33.54% 

33.54% 
33.54% 
33.54% 
33.54% 

K 

14,382 
323.317 
47.092 
19.322 
82.457 

12.758 
16,399 
5,283 
1,245 

622,756 

978.991 

19,261,665 

(a) Applicanfs Schedule B-3 
(fc>) Staffs Schedule B-3.1 
(c) Columns (a) + (b) 
(d) i^plicant's Schedule B-7 
(e) Columns (c) x (d) 
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STIPULATIOM SCHEDULE B-3.1d 

Aqua Oliio, Inc. 
Case No. 09-1044-WW-AIR 
Auburn Lakes Adjusfanent 

(1) Account 301 - Organization (a) $ (3,644) 

(2) Account 343 - Transmission & Dlstnbution Mains (a) 0_̂  

(3) Total Aubum Lakes Systern Acquistion Adjustment (1) + (2) $ (3.944) 

(a) Staff's Woi1<paperWPB-3.1 



STIPULATION SCHEDULE 8-3.1e 

Aqua Ohio, inc 
Case No. 09'-1044-WW-AlR 

Serytc^ Ceriter-CIS Modifications and Enhancement Adiistnient 

(1) Service Center Account 303 CIS Modifications and Enhancements Adju^nent (a) S 

(2) Service Center Account 303 CIS DefecVtssue Tracking Adjustment (a) (460) 

(3) Total (1) +(2) S (4em 

(a) Staffs Workpaper WPa-3,1 
(b) OCC obi©;tion 



STIPUUTION SCHEDULE B-3.2 
PAGE 1 OF 3 

Acct. 
t ^ Qgspriptjgn 

IntanqibtePlanI: 

301 Qr^anizatEon 
302 FrancNses & Consents 

303 Misc, Intangible Plant 

Total intangible Plant 

qoufCeof^t^plyPtg!^: 

310 Land & Land R^hts 
311 Structures & improvements 
312 Collecting & impounding Res. 
313 Lake, River & Otiier Intakes 
314 Wfeils & Springs 
316 Supply Mains 

Totai Source of Supply Plant 

Pumoina P^adt: 

Aqua O t ^ , inc. 
Case Mo. 09-tG44-WW^IR 

C9W^tigP,gl:JHrisdictiDnalE;^t?r;^^gfeggpenjig 

Jurisdictional 
Plant tn 
Service 

(a) 

11.555 
145,895 
111,626 

268.376 

1,818473 

Accrual 
Rate 

(b) 

(h) 
(h} 

(1 )̂ 

Jurisdictional 
Depredaiion 

Expense 
(c) 

1.165 
795 

5.391 

7.351 

231.690 
69.579 

1.141.060 
30,994 

145.160 

3.00% 
2.10% 
2.49% 
4.00% 
1.50% 

2.087 

28.412 
1.240 
2,177 

33,916 

320 Land and Land Rights 
321 Structures & Irr^rovements 
323 Oher Power Prod. Equip, 
325 Etectric Pumping Equip. 
326 Diesel Pumping Equipment 
328 Qihet Pumping Equip. 

Total Pumpirsg Piani 

Watef_Tf$jrme.nt;Rgnt: 

330 Land and Land Rights 
331 Stoictures S impravsments 

332 Water Tfeatmen! Equip. 

Total Water Treatment Plant 

Transmission & DrstfibutJon Plant: 

340 
341 
342 
343 
345 
348 
347 
348 

Land & Land Rights 
Stmctures & Improvements 
Oistr. Reset. * Standpipes 
Trans, and Diatr. Mains 
Stevices 
Meters 
Meter instailaticns 
Hydrants 

4.894 
6BB,^4 
493,4(® 

2.634,127 

3.820,814 

270.765 
1,621.265 
8,687.236 

2.16% 
3.60% 
2.64% 

3.96% 
2.62% 

15,007 
17,266 
74.809 

107,085 

64.202 
227,606 

10,579.286 

338.071 
546,325 

4,549,717 
44 J30.210 

7,223.727 
2.989413 
2.294.673 
5,166.357 

2,33% 
227% 
1.60% 
2.50% 
3.52% 
4.35% 
1.57% 

281.808 

12.729 
103.279 
670.953 
180.593 
105.227 
99.818 
81.112 

Totai Trans. & Distribution Plant S 67.868.496 1.253.711 



STIPULATION SCHEDULE S-32 
PAGE 2 OF 3 

Acct. 
i ^ Dg.^P^on 

General Ran^: 

Aqua Ohio. Inc. 
Case No. 09-1044-VVW-AiR 

Calculation of shjrisdlction^t,Deprectadon Expense 

Jurisdic8i»ial 
Plan! In 
Service 

(a) 

A»3u^ 
Rate 
(b) 

Jt»1SdSCtiCH13l 
Depredation 

Expense 
(c) 

389 Land S Land Rights 
390 Structures & improvements 
390 Leasehold improvements 
391.1 Office Furniture 
391.2 Off. Fum, & Eqi^p. - Data Processing 
391.3 Off. Mach. & Equip. - Computers 
392 Trans. Equip.- Fully Depre. 
392 Trans. Equip. 
393 Stores Equipment 
394 Tool5.Shop.& Garage Equip, 
395 Laboratory EqiHp. 
396 Power Operated Equip, 
397 Communication Equfpm^t 
398 Miscellaneous Equipment 

Total General Plant 

Total Water Plant in Serwce 

303 Misc. Intangible Hant 

Total Ssvica Centar Off\ca 
intangible Piant 

Sef\^ce Canter ^ n ^ i Piapt: 

389 Land a Land Rights 
390 Structures & Irr^rovements 
390 Stnjclures & Improvenen^ 

Leasehold Improvements (a) 
391 Office Furniture 5( Equip. 
391 Office Furniture & Equip. 

Data processing 
391 Office Furniture & Equip. 

Computers 
392 Transponation Equipment 

Fully Deprciated 
392 Trans. Equip, - Oeprecial^e 
384 Toois, Shop and Garage 
395 Laboratory Equipment 
397 Communication Equipment 
398 Miscellaneous Equipment 

Total Service CQmr 
Offica General Plant 

Total Service Center 

Total CSsfeict & 
Service Cwiter 

83.439 
98,364 
65.397 

203.694 
133.212 
689.943 

5,159 
306.875 

78.475 
761,438 
588.579 

40.866 

3,034.441 

S 87,180.485 

2.136.303 

2.136.803 

232,700 
261.066 

358,141 
86.858 

138,978 

89.372 

27,186 
18,484 
37.883 
3.350 

1,233,818 

5.3m62l 

S «l,551,1t» 

2.10% 
(d) 

3-69% 
9,12% 
12.10% 

(d) 
10.00% 
3.00% 
3.85% 
3.62% 
5.36% 
6.15% 
5-32% _ 

$ 

(̂ ) 

2-10% 

2.86% 
3.59% 

9.12% 

12.10% 

10.00% 
3,85% 
3.62% 
6.15% 
5.32% _ 

-

$ 

3.531 
5,964 

24.647 

66.994 
135 

11,776 
2.841 

40,813 
36.198 
2,174 

193.093 

1,688.994 

229.670 

228,670 

5,482 

1.041 
2.393 

12,675 

10.814 

1,047 
663 

2.330 
178 

36,523 

265.293 

2.154.263 



Acta 
NCL 

313 
321 
325 
331 
332 
340 
342 
343 
345 
348 
390 

STIPULATION 

Description 

Less: ClAC [f) 

Lake River .a Other Intakes 
Structures & impro\«nients 
Electric Pumping Equipment 
Sinjclures & Jmpravemsnts 
Water Treatment Equipment 
Land & Land Rights 
Dtslr. Reser, & StKidpipes 
Trans. And Disfr. Mains 
Sendees 
Hydrants 
Structures & ImproveffienEs 

Tot^ ClAC 

Net District & Service Center 

Aqua Ohio. Inc, 
Case No. 09-1044-WW-AIR 

Cgi,cul3tipn pf, JMrisdiqtiopaipepreciation Expengg 

S 

». 

Jurisdictional 
Plant In 
Sendee 

58.^27 
112.421 
190.320 
179,637 
825.200 

1.851 
251.986 

2 1 . 6 4 3 . ^ 
785.511 

z.Qoi.sa) 
z.<m 

28.052,151 

64.498.955 

Accnjal 
Rate 
(b) 

2.49% 
2,18% 
2.84% 
3,96% 
2.62% 

2,27% 
1.50% 
2.50% 
1.57% 
2.10% 

SCHEDULE 6-3.2 
PAGE 3 OF 3 

Jurfedictlon^ 
Depredation 

Bqaense 

(9) 

$ 1,457 
2.451 
5,405 
7,114 

21.620 

5.720 
324.650 

19.638 
31.424 

42 

419,521 

S 1,734.742 

(a) Staffs Schedule B-2.1 
(b) Stars Schedule B-3.3 
(c) Columns {a) x (b) 
(d) Fully Depreoated 
(e) Stars Data Request No. 16 anO Staffs Schedule B-3.3 
(f) Applicant's Schedule B-3.2 
(g) Columns (e) x (b) 
fh) Staffs Data Request No. 16 and Staffs Woritpaper WPB - 3.1 



STIPULATION SCHEDULE C-1 

Aqua Ohio, inc. 
CaseNo. 09-1044-WW-AIR 

Profoima Operating Income Statement 
For The Twelve Monttis Endino DK^mtr^r 312009 

Stipulated 
Adjusted 

Revenues & 
£)q3ense3 

(a) 

Profbrnia 
Adjustmente 

(b) 

Profbrma 
Revenues & 
Expenses 

(c) 

Applicant 
Profiarma 

Revenues ^ 
Expenses 

(d) 

Operating Revenue 
Metered Sales 
Unmetered Sales 
Other Oi:^rating Revenues 

Total Operating Revenues 

$ 13,655.923 $ 1,426,115 I 15,082,038 $ 
509,167 509,167 
633.906 10,979 644,885 

14.796.996 1,437.094 16.236,090 

16.705.400 
651.060 
215,550 

17,572,010 

Operating Expenses 
Operation and Maintenance 
Depreciation and Amortization 
Taxes, Other Than Income 
Federal income Taxes 

Total Operating Expenses 

Net Operating Income 

Rate Base (e) 

Rate of Retum (1) 

6,281,625 
1,734,742 
3,849,494 

560,221 

12,426,082 

$ 2,372,914 $ 

$ 41,683,902 

5.69% 

6,612 

67,940 
463.264 

537,816 

899,278 $ 
MM 

6.288,237 
1,734,742 
3,917,434 
1,023,486 

12,963,898 

3.272.192 $ 

41.683,902 $ 

7,35% 

7,088,681 
1,737.497 
3,943,050 
1,241.207 

14,010,435 

3.561,575 

41,275,758 

8.63% 

(a) Staffs Schedule C-2 
(b) Staffs Schedule C-1.1 
(c) Columns (a) + (b) 
(d) Applicant's Schedule C-1 
(e) Staffs Schedule 8-1 
(f) Net Operating Income / Rate Base 



STIPULATION SCHEDULE C-1.1 

Aqua Ohio, Inc, 
Case No. 09-1Q44-WV-AIR 

Profofma Adiustments 

(1) Stipulated Revenue Incr^se (a) $ 1,426.115 

{2) Late Payment Revenue (i) x 0769889% (b) 10,979 

(3) Totai Stij^lated Revenue Increase (1) + (2) $ 1,437,094 

(4) Uncollectible Accounts Expense (3) x 0.460100% (c) 

(5} Ohio Gross Receipts Tax (d) 

(6) FederallncomeTax(e) $ 463.264 

(a) Applicant's Schedule E-4 
(b) Staffs Schedure C-3.3 
(c) Staffs Schedule C-3.10 
(d) Sta^s Schedule C-3,20b 
<e) Staffs Schedule C-4 



STIPULATION SCHEDULE C-2 

Aqua Ohio, Inc. 
Case No. 09-1044-VWV-AIR 

Adjusted Test Ysar Ooeratlr>o Income 

Af^licant Staff 

Ooeratifw Revenues 
Metered Sales Revenues 
Unmetered Sales Revenue 
Other Operating Revenues 

Total Operating Revenues 

Purchased Water 

Other Operation and Maintenance 

Total Operation and Maintenance 

Depreciation 
Taxes, Other Than income 

Income Taxes 

Totel Operating Expenses 

Net Operating Income 

Test Year 
Revenues & 
Expenses 

(a) 

13,739.586 $ 
509.440 
462.890 

14,761.916 

291.362 
6.5S8,S84 

6.849,946 

1,997,3^ 
3,802,462 

303,508 

Adjustments 
(b) 

(133,663) $ 
(273) 

132,897 

(1,039) 

223.245 

223,245 

(259.861)' 
7.791 
5.703 

Adjusted 
Revenues S. 

Expenses 

(c) 

13.655.y23 $ 
509.167 
595.787 

14,760.877 

291,362 
6,781.829 

7.073.191 

1,737.497 
3,810.253 

309,211 

Incremental 
Adjustments 

(d) 

$ 

38,119 

38,119 

(791.566) 

(791.566) 

{2,755) 
39.241 

251,010 

Adjusts 

Expenses 

(e) 

13.665,923 
609.167 
633,906 

14,^8.yyb 

291.362 
5,990,263 

6.281.625 

1,734.742 
3,849.494 

560,221 

12,953,274 

1,808.642 S 

(23.122) 

22:083 S 

12.930,152 

1.^0,725 $ 
—maoBm 

(604,070) 

542.169 $ 

12426.082 

2,372.914 

(a) Applicant's Schedule C-2 
Cb) Applicant's Schedule C-3 

(c) Columns (a) + (b) 
(d) Staffs Schedule C-3 

(e) Columns (c) + (d) 



STIPULATION SCHEDULE C-3 

Aqua Ohio, Inc. 
Case No, Q9-1044^VW-AIR 

Summarv of Staffs Adiustments 

OoeratHiQ Reveriues 
C-3.1 Metered Sales 
C-3.2 Unmetered Sales 
C-3.3 Other Revenues 

Staffs 
Adjustments 

(133,663)$ 
(273) 

171,016 

Applicanfs 
Adjustments 

(b) 

(133.663)3 
(273) 

132.897 

Staffs 
Incrennental 
Adjustments 

(c) 

38,119 

Total Revenue Adjustments 37.080 $ (1.039)$ 38,119 

C-3.4 
C-3.5 
C-3.5 
C-3.7 
C-3.8 
C-3.9 
C-3.1Q 
C-3.11 
0-3,12 

C-3.13 
C-3.14 
C-3.15 
C-3.16 
C-3.17 
C-3.18 

Qpera^nq Experises 
Labor Expense 
Pension Expense 
Postretirement Expose 
Employee Insurance Expense 
Operating Contract Expense 
Miscellaneous Water Treatment Ejqsense 
Uncollectible Expense 
Rate Case Expaise 
Tanic Painting Expense 
3iliing Eiqî ense 
Pui^hased Water Expense 
Sludge Hauling Ejqsense 
Natural Gas Expense 
Lobbying Expense 
Sundry Expense 
Cell Phone Expense 

(53,090) $ 
(231,209) 

(2.140) 
(41,475) 
(69,300) 
(96.143) 
(4.000) 
8,038 

41,868 

(13,618) 
(72,000) 
(23,890) 
(1,593) 
(9,647) 

(12S) 

50.506 % 
106.665 

(1.583) 
42,620 

(15,259) 

9,242 
27,000 
41,868 
47.797 
(13,618) 
(72.000) 

(103.5^) 
(337,874) 

(557) 
(84,096) 
(64.041) 
(96,143) 
(13,242) 
(18,962) 

(47.797) 

(23.890) 
(1,593) 
(9.647) 

(128) 

Total O & M Expenses (568.328) 223,238 (791,566) 

C-3.13 Depreda^on & Amorfe:ation 
C-3.20 Taxes Other Than Income 
C-3.21 Federal Income Taxes 

Tota! Expense Adjustments 

(262.616) 
47,032 

256.713 

(259,861) 
7,791 
5.703 

(2.755) 
39.241 

251,010 

(23,129) $ (504.070) 

(a) Staffs Schedules C-3.1 Through C-3.21 
(b) Appiicant's Schedule C~3 
(c) Columns (a) - (b) 



STIPULATION SCHEDULE G-3.3 

Aqua Ohio. Inc. 
Case No. 09-1044-WW-AIR 

Other OperatinQ Revenue Adiustment 

System Impnpvement Revenue Adiustment 

(I) Base Revenue (a) 

(2} System Improvement Percentage (b) 

(3) Annualized System improvement Revalue (1) x (2) 

(4) Test Year System Improvement Charge (c) 

(5) Adjustment (3)-(4) 

Other Miscellaneous Revenue Adjustment 

(6) Adjusted Ottier ^Misceilaneous Revenue (d) 

X?) Test Year Other Mrscellaneoua Revenue (c) 

(8) Adjustment (6) - (7) 

Late Pavmertf Adjustment 

(9) Base Revenue (1) 

(10) Annualized System Improvement Revenue (3) 

(II) Adjusted Other Miscellaneous Revenue (6) 

(12) Adjusted Revenue (9) + (10) + (11) 

(13) Late Payment R^e (e) 

(14) Late Payment Revenue (12)x(13) 

(15) Test Year Late Payment Revenue (c) 

(16) Adjustment (14)-(15) 

$ 14.165,090 

3.00% 

424,^3 

275.439 

$ 149.514 
!WWmM*tlMm»llllllllUIILIMIIIIIItUlMillillUIIM 

$ 95,888 

74,669 

21,219 

14,165.0^ 

424.953 

95.SS8 

14,685,931 

0,759889% 

113,085 

112.782 

283 

(17) Other Operating Revenue Adjustment (5) + (8) + (16) 171,016 

(a) Applicant's Sehedule E-4 
(b) Calculated frc^ Case No. G8-1239-VWV-SiC 
(c) Applicant's WPC-2.1a 
(d) Stffff Woritpaper WPC-3,3a 
(e) Staff Workpaper WPG-3.3b 



STIPULATION SCHEDULE C-3.4 

Aqua Ohio, Inc. 
Case No. 09-1044-WW-AIR 
Labor gxpens^ At;tjv?tmePt 

(1) Annuaiizad Labor Expense (a) 

(2) Lake Erie Division ̂ location (b) 

(3) Total Labor Annualized Expense (1) x (2) 

(4) O&M Aliocation Percentage (b) 

(5) Total O&M L^>Of E:qMnse (3) x (4) 

(6) Test Year Expense (c) 

(7) Labor Expend Adjustment (5) - (6) 

Lake Erie 
Divisipn, 

1.699.534 $ 

100% 

1,699.634 

86.60% 

1,471,883 

1.451.185 

20,698 S 

Service 

Center 

1,144,635 

34.61% 

396,153 

100.00% 

396,158 

469.946 

(73,788) $ 

Total 

1.868.041 

1,921,131 

(53,090) 

(a) I>^lved From Staffs Data Requesi Ho. 26 
(b) Apptlcanrs Schedule C-3.4 
(c) Applicants Schedule WPC-2.1a and WPC^.Ib 



STIPULATION SCHEDULE C-3.6 

Aqua Ohio, inc. 
G^se No. 09-1044-WW-AiR 

Post Rietirement Expense Adustment 

(1) Postretirement Expense (a) 

(2) Lake Ene Division / ServJc« Center Allocation (a) 

(3) Lake Erie Division PostretiTement Expense (1) x (2) 

(4) Lake Erie Division Allocation (a) 

(5) Tota! Lake Erie Division Postretirement Ejqsense (3) x (4) 

(6) O&M Expense Ratio (a) 

(7) OBM Postretirement Expense (5) x (6) 

(S) Test Year Postretirement Expense (b) 

(9) Adjustment (7) - (8) 

$ 

$ 

$ 

Lake Erie 
Division 

83,000 % 

30,93% 

25,672 $ 

91.83% 

23.575 $ 

Sen/Ice 
Center 

83,000 

15.46% 

12.832 

34.61% 

4.441 $ 

$ 

Total 

28,016 

100.00% 

28.016 

30,156 

(a) Applicant's Schedule C-3.9 
(b) Applicant's Schedule WPC-2.1a and WPC-21b 



STIPULATION SCHEDULE C-3.7 

Aqua Ohio, Inc. 
Case No. 09-1044-WW-AIR 

Employee Insurance Expense Adiustment 

(1) Hospitalizafion Expense net of Employee Contribution (a) 

(2) Lake Erie Division Albcation ^ ) 

(3) Lake &ie Division Hosp^alizaticm Expense (1) x (2) 

(4) O&M Expense Ratio (b) 

(5) O&M Hospitalization Expense (3) x (4) 

(6) Test Year Hospifelizatlon Expense (c) 

(7) Adjustment (5) - (6) 

Lake Ene 
Division 

287,707 $ 

91.83% 

264,201 $ 

Service 
Cemer 

141,201 

34.61% 

48.890 $ 

$ 

Total 

313,091 

100-00% 

313.091 

354,5^ 

(a) Derived from Staffs Data Request No. 26 
(b) Applicant's Schedule C-3.8 
(c) Applicanfs Schedule V^C-2.1 a and b 



STIPULATION SCHEDULE 03.8 

Aqua Ohio, Inc. 
Case No. 09-1044-WW-AIR 

Opiating Contract Expense Adiustment 

(1) LakeErie DivlsbnTransportation Expense (a) $ 137,215 

(2) Operating Contract Percentage (a) ............JIJS^: 

(3) Lake Erie Division Transportation 11)x(2) 125,005 

(4) Test Year Expense (b) 179.133 

(5) Transportation Adjustment (3) - (4) (44,128) 

(6) Lake Erie Division Workers Compensation Expense (c) 64,255 

(7) Operating Contract Pa^centage (a) 91 •83% 

(8) Total Operating Contract Expense (6) x (7) 59,005 

(9) Test Year Operating Contract Expense (b) 84,177 

(10) Workers Compensation Adjustment (8) - (9) (25,172) 

(11) Total Operating Contrcict Adjustment (5) + (10) $ (69,3(^) 

(a) Staffs Data Request No. 9 
(b) Applicant's S<^eduie WPC-2.1 a 
(c) StafTs Data Request No. 6 



STIPULATION SCHEDULE C-3.9 

Aqua Ohio, Inc. 
Case No. 09-1044-WW-AIR 

Miscellaneous Wafer Treatment Expense Adiustment 

(1) Adjusted Miscellaneous Treatment Expense (a) $ 247.549 

(2) Test Year Miscellaneous Treatment Expense (b) 343.692 

(3) Adjustment (1) - (2) $ (96.143) 

(a) Staffs Oata Request Nos. 6 and 29 and Staffs Wdrkpaper WPC-3.9 (less executive risk) 
(b) /s^plicanfs Schedule WPC-2,1a 



STIPULATION SCHEDULE C-3.11 

Aqua Ohio, Inc. 
Case No. 09-1044-WWAIR 

Rate Q^se Expense Adiusttnent 

(1) Esfimated Rate Case Expense (a) $ 149,494 

(2) Amortization Period for Rate Case Expense (a) _̂_̂  3_ 

(3) Annual Amortization of Rate Case Expense (1) / (2) 49,831 

(4) Test Year Rate Case Expense^) 41.793 

(5) Adjustment (3)-(4) $ 8.038 

(a) Applicanfs Updated Rate Case Expense 
(b) Applicant's C-2.1a 



STIPULATION SCHEDULE C-3,17 

Aqua Ohio, Inc. 
Case No, 09-1044-WW-AIR 
Sundry Expense Adiustment 

(1) Elimination of Sundry Expenses (a) $ (9.647) 

(a) Sta^s Data Request No. 25 and Staffs Wbilcpaper WPC-3.17 



STIPUUTION SCHEDULE C-3.20 

Aqua Ohio, Inc. 
Case No, 09-1044-WW^IR 

Sumrnary, grf, Tgixê  .Qth r̂ Ĵ ff̂ . n̂t?pn)!̂  Ad'iusi^^n^t 

(1) Property Taxes 

(2) Ohio C^oss Receipts Tax 

(3) FICA Taxes 

(4) Federal Unemploynront Taxes 

(5) State Unemployment Taxes 

(6) PUCO & OCC ^sessments 

(7) EPA Licenses Fee 

(8) Total Taxes CmierThan Income Tax^ (1) T^ru (7) 

(9) Test Year Taxes Other Than mcome Tax (a) 

(10) Adjustment (6) - (9) 

Schedule 
R?ff?reno9. 

C-3.20a S 

C-3.20b 

C-3.20C 

C-3.20d 

C-3.20e 

C-3.20f 

C-3.20g _ 

S 

2,934,971 

699.225 

155,457 

1,639 

2,371 

22.224 

32.607 

3,849,494 

3.602.462 

47,032 

(a) Applicant's Schedule C-2.1 



STIPULATION SCHEDULE C-3.20 

Aqua Ohio, Inc. 
Case No. Q9-1044-WW-/MR 

Summarv of Taxes Other Than.lncomeA^usttri^nst 

(1) P r o p ^ Taxes 

(2J Ohio Gross Receipts Tax 

(3) FICA Taxes 

(4) Federal Unemployment Taxes 

(5) Slate Unemployment Taxes 

(6) PUCO & OCC Assessments 

(7) EPA Licenses Fe© 

(8) Totai Taxes Other Than Income Taxes (!) Thnj (7) 

(9) Test Year Taxes Other f l iai i income Tax (a) 

(10) Adjustment (8) - (9) 

S^eduie 

C-3,^a $ 

C-3.20b 

C-320C 

C-320d 

C-3.20e 

C-3;20f 

C-3.20g 

$ 

2.934.971 

599,225 

156.457 

1,639 

2.371 

22,224 

32.607 

3.849.494 

3.^)2.462 

47,032 

(a) AppBcanfs Schedule C-2.1 



STIPULATION SCHEDULE C-3.20a 

Aqua C^b, inc. 
Case No. 09-1044-WW-i^R 
CalculaBon of Property Tax 

(1) Jurisdictional District Plant & Servira at 3/31/09 (a) 

(2) Material &. Suppfies (b) 

(3) Less OWDA Property - Non Taxable (bj 

(4) Totai Property (1) Thru (3) 

(5) Assessment Valuation Percentage (c) 

(6) Assessed Property @ 3/31/09 (4) x {5} 

(7) Average Property Tax Rate - Per $1,000 (c) 

(8) Jurisdictional District Property Tax (6) x (7) 

<9) JurisdtetJonal Corporate Praperty Tax (d) 

(10) Total Lake Erie Dlvion Property Tax (8) + (9) 

87,180.485 

285,228 

(7.164.558) 

80.301.155 

36.^% 

29,679.^7 

98.70 

2.929,348 

5,623 

2,934,971 

<s) Staffs SchedideB-2,1 
(b) Applicant's Schedule W^'O-S.iea 
(ci Staffs Data R e q u ^ No. 34 and Staffs Worlqraper WPC-3.20a 
(d) Most Recent Corporate Office Property Tax Bill Times Lake Erie Ailoca^n Factor ($16,766 x 33,54%) 



STIPULATION SCHEDULE C-3.20b 

Aqua Ohio, Inc. 
Case No. 09-1044-WW-AIR 

CalculaUon of Ohio Gross Receipts Taxes 

(1) Adjusted Operating Revenue (a) 

(2) Less: UncoWectibie Accounts Expense (1) x 0.4601 CK)% (b) 

(3) Less: Sales to Governmental FaciliUes (1) x .011430% (c) 

(4) Less: Statutory Exemption $25,000 x 34.75% (d) 

(5) Net Taxable Revenue 

(6) Tax Rate 

(7) Ohio Gross Receipt Tax 

Adjusted 
Operating 

Income 

S 14,798,996 S 

68,090 

1.692 

8,688 

14.720,527 

4,75% 

$ 699.225 $ 

Performs 
Operafing 
Income 

16.236.0S} 

74.702 

1.656 

8.638 

16.150.845 

4.75% 

767.166 

(8) Staffs Schedule C-1 
(b) Staffs Schedule C-3:10 
(c) Derived from Staffs Data Request 35 
(d) Derived from Staffs Dala Requesi 35, (314.757,796 / $42,495,877) 

http://16.236.0S%7d


STfPUUTION SCHeDULEC-3.20c 

^ u a Ohio, Inc. 
Case No. 09-1044-yWV-AIR 
Calculation of FiCA Taxes 

(1) Adjusted O&M Labor Ejqssnse (a) 

(2) O&M V\fages not Sul3!ect to QASDt Taxes (b) 

(3) O&M Wages Subjed to OASD! Taxes (1) - (2) 

(4) OAS01 Taxes (3) X .0620 

(5) Health insurance Taxes (1) x .0146 

(6) FICA Taxes (4) ^-(5) 

2.0^,792 

50.^34 

2,045,167 

126.802 

29.655 

156.457 

t-akegri? Corp im 
Annual S a l ^ (c) 
incentive Compensation 
Total 
Payroll Sut)|ect to Social Security (d) 
Payroll Not Subject lo Social Security 
Lake Erie Division Allocatran Percentage (a) 
Lake Erie Division Wages 
O&M Percent^e (a) 
O&M Wages Not Subject to PICA 

S 1,699.634 $ 1.144.6^ 
Q . 0 

1.699.634 
1.693,197 

6.437 
1Q0.CK)% 

6.437 
86,60% 

1,144,635 
1.014,527 

130,108 
34.61% 
45.030 

100.00% 
5.574 $ 45.030 $ 50,604 

(a) Staffs St^e^ule C-34 ($1,701,159 + $392,247) 
(b) Applicanfs Schedule WPC-3.ia 
(c) (^rived from Staffs Schedule C-3.4 
(d) Den/ived from Staffs Data Requ^t No. 26 



STIPULATION SCHEDUI£C-3.20d 

Aqua Ohio, Inc. 
Case No. 09-1044.WW-AJR 

Cafeutation of Federal Unemployment Taxes 

(1) Number of Employees (a) 

(2) Taxable Wages (1) x $7,000 

(3) Lake Ene Division Allocation (b) 

(4) Lake Erie Division TaxEdsle Wages (2) x (3) 

(5) O&M ASocation Percentage (a) 

(6) O&M Taxable Wages (4) x (5) 

(7) Tax Rate 

(8) Federal Unemployment Tax (6) x (7) 

Lake Erie 
Div i^n 

30 

210.000 $ 

94.00% 

197.400 

86.60% 

170.948 $ 

Service 
Cwiter 

14 

98.000 

34.81% 

33,918 

100.K3% 

33,918 $ 

Ŝ  

Total 

204,866 

0-8% 

1,639 

(a) Derived from Staffs Data Request No. 28 
(b) Applicanfs Schedule VVPC-3.18a 



STIPULATION SCHEDULE C-3.20e 

Aqua Ohio, Inc. 
Case No. 09-1044-WW-A!R 

Calcula^on of State Unemoiovifn^t Taxes 

1} Number of Employees (a) 

2) Taxable V^ges (1) x $9,000 

(3) Lake Erfe e l i s i on Allocation (U) 

4) Lake Erfe tSvislon Taxable Wages (2) x (3) 

(5) O&M Alkjcaticffi Percentage (a) 

(Q) O&M Taxable Wages (4) x (5) 

7) Tax Rate 

6) State Unemployment Tax (6) x (7) 

LakeEf% 
Division 

30 

270.000 S 

94.00% 

253,800 S 

66.60% 

219.791 S 

Service 
Center 

14 

126,CK1G 

34.61% 

43.K)9 

100.00% 

43.608 $ 

$ 

Total 

263.400 

0.9% 

2.371 

(a) Staff's Data Request No. ^ 
(b) ApplksanfsSdieduteWPC-S.ISb 



STIPULATION SCHEDULE C-3.21 

Aqua Ohio. inc. 
Case No. 09-1044-WW-AIR 

Federal income Tax Expense Adiustment 

(1) Adjusted Federal Income TaxBS (a) I 560,221 

(2) Test Year income Taxes (b) 303,508 

(3) Adjustment (1)-(2) $ 256,713 

(a) Staffs Schedule C-4 
(b) Applicanfs Schedule C~2 



STIPULATION SCHEDULE c-4 

Aqua Ohio. Inc, 
Cas©No.09-l044-WW-AtR 

Calcuiation of Federal Income Taxes 

(1) Operating Income Before FIT (a) 

Reconciling Items: 
(2) Interest Charges (b) 

(3) Book Depreciatkin (c) 

(4) Tax Accelerated Dep^dation (d) 

(5) Excess of Tax Over Book Deprecialion (3) - (4) 

Dfter RecKMicitina Items: 
(6) Pension Expense (e) 

(7) Tank Painting Expense (f) 

(8) Total Otiier Reconciling Items (6) + (7) 

(9) Total Recondiing rtenf»(2)+(5)+fS) 

(10) Federal Taxable Income (1) + (9) 

Federal Income Taxes: 

(11) First S17,305x15% 
(12) Next $8,553x25% 
(13) NextS8.553x34% 
(14) Next $81,334x39% 
(15) Next $3,345,057x34% 
(16) Next §1.730,500x35% 
(17) Next $1,153,667x38'^ 
(18) Excess of Taxable income Over ^.345,167 x35% 
(19) Federal lncameT3x8S'Une(11) Through (18) 

Deferred Inmme Taxes: 
(20) Tax Accelerated Depmci^on (d) 
(21) Tax Straight Line Deprecialion (d) 

(22) Excess of Tax Aoslerated over Tax S/L Deprec. (20) - (21) 

(23) Defend @ 34.00% (g) 

(24) Investment Tax Credit Utilized 

Other Deferred Taxes: 
(25) /Amortization of Prior Yeare ITC (h) 

(26) Other Reconciling Items (8) X 35% 

(27) Total Other Deferred Taxes (25) + (^) 

(28) Tc^r Deferred Taxes (23) + (24) + (27) 

(29) total Federal Income Taxes (19) + (28) 

Adjusted 
Operating 
Income 

2.933.135 S 

{1.267,191) 

1.734,742 
3.083.463 

(1.34B.741) 

253,148 
297,560 

350,708 

{2.066,224} 

^7,911 

2.596 
2,163 
2,942 

31,720 
255,669 

Profcmia 
Operating 

fTKXjnrw 

4.295.677 

(1.267,191) 

1.734,742 
3,083.433 

(1,348,741) 

253,148 
297,560 

550.708 

(2.065,224) 

2,230,453 

2,596 
2,163 
2.942 

31,720 
718,933 

295.090 

3,083.483 
1,876,846 

1,406.637 
478.257 

758,354 

3,083.483 
1,676,846 

1,406,537 
478,257 

(20.378) 
(192,748) 

(213.126) 

265.131 

560.221 $ 

(20.378) 
(192.748) 

(213.126) 

265.131 

1.023.485 

(a) Stafs Schedule C-1 
(b) Staffs Schedule B-1, $41,421,359 x 0.0304, Weighted Cost of Debt 
(c) Staff's Schedule B-3.2 
(d) Applicant's C-4 
(e) Staffs Schedule C-3,5 
(f) Staffs Schedule C-3-12 
(g) Une 13/Line 10 



Aqua Ohio, Inc. Section 4-1 
Lake Erie Division Second Revised Sheet No. 1 

Canceling First Sheet No. 1 
P.U.C.O. TARIFF NO. 1 

~"~ DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE " 

CUSTOMER CHARGE PER MONTH 
Per 

Month 
Customer Charge for a 5/8" meter $9.21 
Customer Charge for a 5/8" X 3/4" meter $9.21 
Customer Charge f o r a i " meter, $17.18 
Customer Charge for a 1-1/2" meter $33.63 
Customer Charige for a 2" meter $56.50 
Customer Charge for a 3" meter $122.40 
Customer Charge for a 4" meter $214.47 
Customer Charge for a 6" meter. $477.81 

VOLUMETRIC RATES Per 10 Cu. Ft. 
For the first 2,000 cubic feet or any part thereof per month $0.33994 
For the next 8,000 cubic feet per month $0.28605 
For all consumption over 10,000 cubic feet per month $0.26600 

Per 100 Gallon 
Forthe first 14,960 gallons or any part thereof per month $0.45446 
For the next 59,840 gallons per month $0.38242 
For all consumption over 74,800 gallons per month $0.35561 

BULK WATER RATE 
The customer will be charged a flat fee of three dollars and forty-eight cents ($3.48) per load in addition 
to the following volumetric rates: Per 100 

Per Load Gallons 
First 14.960 Gallons $0.45446 
Next 59,840 Gallons $0.38242 
Over 74,800 Gallons $0.35561 

LATE PAYMENT FEE 
The customer will be charged a 5% late payment fee, on current billing amounts, if payment is made 
after the due date as specified on the customer bill. 

DISHONORED PAYMENTS 
When a payment for service is retumed by the financial Institution unpaid, a charge of twenty-one dollars and thirty-seven cents 
($21.37) will be assessed to cover the cost of processing this transaction, provided the payment is properiy 
processed by the company. The charge for the dishonored payment may be reflected at the company's option, 
when the company returns the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE: 
Reconnection fees as defined by this tariff Section 3-2, First Revised Sheet No. 4, Item 13 (c), and 
Sedion 3-6, Original Sheet No. 4, Item 11 (a) are: 

Reconnedion Fee during regular business hours $48.28 
Reconnection Fee other tiian during regular business hours $135.60 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of twenty-five dollars and frfty-seven cents ($25.57) will be charged for a senrice connection 
during the Company's regular business hours. 

TsgOEUi ^PESmW: 

Issued by Robert A. Kopas, Vice-President, Aqua Ohio.lnc. 
In accordance with the Pulilic Utilities Commission of Ohio 

Order Dated for Case No. 09-1044-WW-AiR 

EXHIBIT 



Aqua Ohio, Inc. Section 4-1 
Uke Erie Division Seventh Revised Sheet No. 2 

Canceling Sixth l^vlsed Sheet No. 2 
P.U.C.O. TARIFF NO. 1 

DIVISION 8 -PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 
Per 

Month. 
1-1/4" Hose Connection $2.20 
1-1/2" Hose Connection $3.18 
2" Hose Connection $5.65 
2-1/2" Hose Connection $8.86 

Private Fire Hydrant $38.24 

AUTOMATIC SPRINKLERS 

Size of 
Connection Per 

Month 
2" $5.73 
4" $22.67 
6" $51.08 

SYSTEM IMPROVEMENT SURCHARGE fS in 

ISSUEC): ^FF^ECTIVE: 

Issued by Robert A. Kopas, Vice-President, Aqua Ohio, Inc 
In accordance with the Public Utilities Commission of Ohio 

OnSer Dated for Case No. 09-1044-WW-AIR 



Aqua Ohio, Inc. Section 4-2 
Lake Erie Division Fourth Revised Sheet No. 1 

Canceling Third Revised Sheet No, 1 
P.U.C.O. TARIFF NO. 1 

Water Rates for customers in the Idmner Nortick Place Water Company 
Located in Noriick Place Subdivision, Center Township, Williams County, Ohio 

CUSTOMER CHARGE 

Flat rate unmetered senrice per customer, monthly $36.00 

LATE PAYMENT FEE 
The customer will be charged a 5% late paymeni fee, on current billing amounts, if payment is made 
after the due date as specified on the customer bill. 

DISHONORED PAYMENTS 
When a payment for service is retumed by the financial institution unpaid, a charge of twenty-one dollars and thirty-seven cents 
($21.37) will be assessed to cover the cost of processing this transaction, pmvided the payment is properiy 
processed by the company. The charge for the dishonored payment may be reflected at the company's option, 
when the company returns Hie dishonored payment or may be included on the customer's next billing 

RECONNECTION FEE: 
Reconnection fees as defined by this tariff Section 3-2, First Revised Sheet No. 4. Item 13 (c), and 
Section 3-6, Original Sheet No. 4, Item 11 (a) are: 

Reconnection Fee during regular business hours $48.28 
Reconnection Fee olher than during regular business hours $135.60 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of twenty-five dollars and fifty-seven cents ($25.57) will be charged for a service connection 
during the Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE fSIO 

ISSUED: EFFECTIVE: 

Issued by Robert A Kopas. Vice-President, Aqua Ohio,inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 09-1044-WW-AIR 



Aqua Ohio, Inc. Section 4-3 
Lake Erie Division Fourth Revised Sheet No. 1 

Canceling Third Revised Sheet No. 1 
P.U.CO. TARIFF N0.1 

Water Rates for customers in the former Seneca Utilities. Inc. Water Company 
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio 

Rates and Charges For Unmetered Service 
Monihly 
Charge 

Residential $36.00 
Commercial $49.00 
Yard Hydrant $11.05 

LATE PAYMENT FEE 
The customer will be charged a 5% late payment fee, on current billing amounts, if payment is made 
after the due date as specified on the customer bill. 

DISHONORED PAYMENTS 
When a payment for service Is retumed by the financial institution unpaid, a charge of twenty-one dollars and thirty-seven cents 
($21.37) will be assessed to cover the cost of processing this transaction, provided the payment is properiy 
pmcessed by the company. The charge for the dishonored payment may be reflected at the company's option, 
when the company retums the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE: 
Reconnection fees as defined by this tariff Section 3-2, First Revised Sheet No. 4. Item 13 (c), and 
Section 3-6, Original Sheet No. 4, Item 11 (a) are: 

Reconnection Fee during regular business hours $48.28 
Reconneclion Fee other than during regular business hours $135.60 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of twenty f̂ive dollars and fifty-seven cents ($25.57) will be charged for a service connection 
during the Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE (SIO 

ISSUED: ~ ~ " EFFECTIVE: 

Issued by Robert A. Kopas, Vice-President, Aqua Ohio.lnc. 
In accordance with the Public Utiitties Commission of Ohio 

Onier Dated for Case No. 09-1Q44-WW-AIR 



Aqua Ohio, Inc Section 4-3 
Lake Erie Division First Revised Sheet No. 2 

Canceling Original Sheet No. 2 
P.U.C.O. TARIFF N0.1 

Method of Billing 

A yand hydrant on one lot will be charged one yard hydrant fee. 

For the purposes of this section of the tariff, Yani Hydrant shall mean any hydrant other than those which qualify as 
public fire hydrants within the definition of public fire protection. 

ISSUED: EFFECTIVE: 

Issued by Robert A. Kopas, Vice-President, Aqua OhIo.Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated tor Case No. 09-1044-WW-AIR 



Aqua OhIo,Inc 
Lake Erie Division 

P.U.CO. TARIFF NO, 1 

Section 4-4 
Third Revised Sheet No. 1 

Canceling Second Revised Sheet No. 1 

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division 

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE 

CUSTOMER CHARGE PER MONTH 

Customer Charge for a 5/8" meter 
Customer Charge for a 5/8" X 3/4" meter 
Customer Charge fbr a 1"meter 
Customer Charge for a 1 1/2" meter 
CustomerChargefora2"meter 
Customer Charge fbra 3" meter 
Customer Charge for a 4" meter 
Customer Charge for a 6" meter 

The customer charge is applicable to all customers regardless of consumption. 
Purchased 

VOLUMETRIC RATES Base Water 
Rate Rate 

For the first 2,000 cubic feet or any part thereof per month 
For the next 8,000 cubic feet per month 
For all consumption over 10,000 cubic feet per month 

0.311890 
0.301010 
0.135830 

0.130170 
0.130170 
0.130170 

Per 
Month 
$9.21 
$9.21 

$17.18 
$33.63 
$56.50 

$122.40 
$214.47 
$477.81 

Total Volumetric 
Rate 

Per 10 Cu. Ft. 
$0.44206 
$0.43118 
$0.26600 

For the first 14,960 gallons or any part thereof per month 
For the next 59,840 gallons per month 
For all consumption over 74,800 gallons per month 

0.416970 
0.402420 
0.181590 

0.174020 
0.174020 
0.174020 

Per 100 Gallon 
$0.59099 
$0.57644 
$0.35561 

LATE PAYMENT FEE 
The customer will be charged a 5% late payment fee, on current billing amounts, if payment is made 
after the due date as specified on the customer bill. 

DISHONORED PAYMENTS 
When a payment fbr service is retumed by the financial institution unpaid, a charge of twenty-one dollars and thirty-seven cents 
($21.37) will be assessed to cover the cost of processing this transaction, provided the payment Is properiy 
processed by the company. The charge for the dishonored paymeni may ba reflected at the company's option, 
when fhe company retums the dishonored payment or may be included on the customer's next billing. 

RECONNECTION FEE: 
Reconnection fees as defined by this tariff Section 3-2, First Revised Sheet No. 4, Item 13 (c), and 
Section 3-6, Original Sheet No. 4, item 11 (a) are: 

Reconnection Fee during regular business hours $48.28 
Reconnection Fee other than during regular business hours $135.60 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of twenty-five dollars and fifty-seven cents ($25.57) will be charged for a service connection 
during the Company's regular business hours. 

ISSUED: 

Issued by Robert A. Kopas, Vice-President, Aqua Ohio.lnc 
In accordance with the Public Utilities Commission of Ohio 

Order Dated. for Case No. 09-1044- WW - AIR 

EFFECTIVE: 



Aqua OhiOjInc Section 4-4 
Lake Erie Division Fourth Revised Sheet No.2 

Canceling Third Revised Sheet No.2 
P.U.C.O.TARIFF N C I 

DIVISION B -PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 
Per 

Month 
1-1/4" Hose Connectior $13.37 
1-1/2" Hose Connectior $17.01 
2" Hose Connection $20.68 
2-1/2" Hose Connectior $24,30 

Private Fire Hydrant $48.70 

AUTOMATIC SPRINKLERS 

Size of 
Connection 

2" 
4" 
6" 

Per 
Month 
$40.56 
$59.42 
$81.10 

SYSTEM IMPROVEMENT SURCHARGE fSIC) 

ISSUED: EFFECTVE: 

Issued by Robert A. Kopas, Vice-President, Aqua Ohio, Inc. 
in accordance with the Public Utilities Commission of Ohio 

OrderDafed, forCase No. 09-1044-WW-AIR 



AQUA OHIO, INC. 

76Z W. Lancaster Avenue 
Bryn Mawr, PA 1901ft 

SUMMARY OF CUSTOMER RIGHTS AND OBLIGATIONS 

BEAR CUSTOMER: 

As ao Aqua Ohioi Inc. customH*, you have certain rights and obligatioiN, which are 
summarked below. We suggest yoa keep tbJs for future reference. We are pleased to have 
you as our customer, and it is our intent to always provide you with a safe and dependable 
water service. 

(1) You have the right to have any inquiry or complaint handled courteously and promptly by the 
Company. An inquiiy or complaint can be made to the Company either in wilting to 762 W. 
Lancaster Ave., Bryn Mawr, PA 19010 or by calling 877.987.2782, The Compaiiy shaU 
investigate each complaint in a fair and complete mamier and report &e resuhs to the 
customer, either orally or in writing, within ten business days after the dote ofthe receipt of 
the complaint tf your complaint is not resolved after you have called Aqua Ohiô  OT fbr 
general utility information, residential and bushiess customers may contact the Public 
Utilities Conunission ofOhio for assistance at 1-800-6S6-7826 (toll fi«e) <»* for TTY at 1-
800-686-1570 (toll &ee} from 8:00 ajn. to S:00 p.m. weekdayŝ  or at www.puco.ohio.gov. 
Residentiat eustom^s may also contact the Ohio Consumers' Counsel for assistance with 
complaints and utility issues at 1-S77-742-5622 (toll free) from S:00 ajn. to 5:00 p.m. 
weekdays, or at www.pickocc.org. 

(2) Installation of Service Lines-

(A) The application for the installation of a Company service line must state the uses, 
to which the water is to be ̂ jplied, and the correct lot and street Dumber or otiier 
complete identificadoa ofthe premises to be supplied. 

(B) The application for mstallation of a Company service lme will be accepted 
subject to the condition that there shall be a water main fronting the premises to 
be served. Whai such condition does not exist, rt will be necessary for the 
applicant fkst to enter into a main extension agreement with the Company 
pursuant to the provisions contauied in Section 3-7 ofthe Company's Mascer 
Tariff (Tariff), entitled "Extension c^Mains", 

(C) A Company service line may not be used to supply more than one premise, 
except as provided in paragraph 3, Section 3 - 6 ofthe Tariff. 

(D) Service lines shall be installed to provide for mside meter s^ugSf except in 
special cases where the Company has approved outside meter swings. 

(E) The curb stop or outside meter vault shall be installed at a place designated by 
the Company between fhe curb line and the property line. 

(F) Curb stops or valves in the Company's service lines are for the exclusive use and 
under the efxchisive control ofthe Company. 

http://www.puco.ohio.gov
http://www.pickocc.org


(G) The customer service line is the water line and related facilities from the 
Company service Une to the premises to be s^ved. The customer shdl at his 
expense tnstaU, maintain and repair the customer service line. When a leak m the 
customer seavice lme is dtscovered, the Company shall give libs customer 
fourteen{14)d^rs written notice of discounection. Within such time, the 
customer must make repaurs. However, if die leak m die customer seance linê  in 
the opinion ofthe Company, is cc^^dered an emergency, no nodc« of 
discmneotion shall be required. 

(H) If a Company service line is to be icetalled where any portion ofthe line must 
pass through property not owned by the custoraer, the customer must assume fiill 
responsibility for acquirii^ the rig^t to pass through such property. 

(J) When the installation of a customer service lme has been compl^d, the 
customer shall leave the service line turned off 

(J) Tlie customer service line shall be laid at a depth of not less than ibur and one-
half feet cor more than five feet below ground level. The service Ihie shall be not 
less than 1-inch nominal size and shall be eidier "Type K" coi^Kr tubing or other 
Conqiany'^proved water pipe. 

(K) The customer service line may be laid ma separate trench or it may belaid on a 
ledge on dther side of <fae sewer trench. Said ledge shall be cut into die sewer 
trench so as to jxovide a shelf sbc mches wide of solid &m soil fbr die entire 
lengdi ofthe pqie. Ibe customer shall leave the trench open and pipe uncovesFed 
until it is inspected and approved by die Company representative. 

(L) The Company service line is the water line and related Jollities from the water 
main to and mcluding the curb stop at or near the property lme. The Company 
service line shall be owned, operated and maintained by die Compai^. 

(M) Service line installation work shall be performed in accordance with 
specifications and requirements ofthe CompaiQr. All costs or material and 
installation requh^ to serve applicant's lot shall be the responsilnlrty ofthe 
applicant (see exception below) and the applicant shall contract (Uiectly with a 
pr&-qualificd contractor, recognized and approved by the Company for all service 
line installation WMk. The Company will only pay for costs of residential service 
lines fixmi tbc main to a shut-off at or neai- the cmb when one (or bodi) of the 
fallowing criteria exist: a) die main extension was m service a 12/31 /03 and/or 
b) the applicant fr>r service was previously served by an individual well. Where a 
service line is to be installed in a paved or improved street, the cost of removmg 
and replacing the street sur&ce shall also be paid by the customer. In no event 
shall these provisions require anydiing more than reimbursement to the Company 
ofthe actual out-of pockets cost of cormecting the service. 

(3) Bills and Payments for Service-

(A) The customer is liable fbr the p^rment of all water and water service supplied to 
his/her premise. 



(B) All bills for charges due to the Company sliall be paid to the remittance address 
provided, <»r to any duly authorized ̂ ent ofthe Company. 

(C) Bills will be mailed or delivered at the address ofthe premises served, unless the 
customer shall, in writing, request that they be seat to some odier address 
specified, but feilure to receive a bill shall not relieve the customer from the 
obligation to pay the same when due. Residential lulls fr>r water service become 
delinqu^t not less than fifteen (15) d ^ after the billiog date tiiereof. Non-
re^dential bills fbr water service become delinquent not less than twenly-one 
(21) days after the billmg date thereof. Water service may be shut off not less 
dian fourteen (14) days after the Company mails a disconneclion notice 
informing the customer ofthe delinquent bill. 

(D) The late payment fee will not be diarged if mailed on or before the past due date 
indicated on fhe bilL The post office date stamped by the sending office will 
detemunc the mailing date ofthe payment The envelope in which such payment 
has been mailed may be preserved hy the Company; and where payment is made 
after the past due datê  the Company may cxedh the amount enclosed to the 
customer's account and add die late fee. 

(H) The past due date ofthe customer's HU will be automatically extended to include 
the first full business day follovtdng a Saturday, Sund^ or a legal holiday. 

(F) hi case a custcNner files a writt^ objection to any bill on or prior to the pa^ due 
date ofthe bill, the Company vnli accept payment ofthe net bill within five (5) 
days after die customer has been notified ofthe result ofthe Company's 
mvestigation made m response to the complaint. 

(G) Bills fbr water service (except fmal bills on discontinuance of service) may be 
rendered monthly, but shall be rendered at least quartearly, and in the case of 
metered service shall show the quantity of water used as the billing basis &T the 
period fr)r which dse bill is rend^d. 

(H) In cases in which a meter cannot be read, whatever the cause, die Company may 
reqoue a payment on account equal to a representative charge ibr a period of 
similar length for service rendered to the same premises, or if dial camiot be 
ascertamed, then to similar premises. 

(I) A customer d^hing water s^^ce to be discontinued temporarily to a premises 
used or occupied for only part of die year shall so notify frie Company. Such 
premises save and except public plf^grounds, educational buildings and 
facilities, boulevards^ and open spaces bemg fimu^ied water service solely for 
lawn sprinkling or otiier migation purposes, shall, however, remain subject to 
continuous year-round charges at tariffrates. 

(J) At such time as the Company is notified ofthe change m tenancy or ownership* 
requuing the filing of a new appllcatioa h r water service, whether such notice is 
given by the customer or a third party, die Company shall make a final meter 
reading and shall render a final billing. The customer shall be liable for said final 
biU. Upon rendering of the final bill, the service contract shall be terminated. 
Service to the premises will not be restored until payment of such bill, or 



application made by a new customer. Other occupants < t̂fae premises shall not 
be held liable for the paymeait of die water service contract between the 
Company and the person whose name the service is in, if the peiscm whose name 
the servioe is in vacates the premises. 

(K) Bills rendered upon termination ofthe contract must be paid on or before the past 
due date indicated on die bill. When not so paid, the past due amount bec(Hnes 
due and payable. 

(4) The Compaiiy may disoontinne all or any part of its service to a customer as stated below. In 
an mstmice where a custom^^s service could be disconnected under more than one ofthe 
following concUtions, the minimum notice provision, which may include no notice, wil] be 
provided. 

(A) No notice is lequired in any ofthe followmg instances: 

(1) For tampering wrdi ai^ main, s^vice lme, meter, curb stop^ curb box, seal or 
other appliance umi^lhe control of or belongn^ to,1he Company; 

(2) For connectingthe service lme, or any pipe direcdy or indu^ctty connected 
therewith, with any other source of supply or widi any apparatus which may, in die 
opinion ofthe Company, contaminate the Company's water suppl}^ or 

(3) For any violation, or failure to comply widi» the regulations ofthe Compare 
which may, in the opini(Hi ofthe Compaiiy or any pubfic autiiority, create an 
emergeucy situati<»i. 

(B) The customer must be givoi not less than 24 hours wrtttrai nodce before service is 
disconnected when any ofthe following conditi<ms^st 

(1) For the use of wat^ for any other purpose or upon ai^ premises not stated in the 
application; or 

0 ) To prevent waste or reasonably avoidable loss of water. 

(C) The customer must be given not less than fourteen (14) days written notice befbre service 
is disconnected when any of die followhig coadidiMis exist: 

(1) For non-payment of any tariffed diarges when due or withm ai^ additional 
period for payment pennitted by the Company or for not making a deposit as 
required. Discotuiecdon of service f<xt non-p^ment may not occur prior to fourteen 
days after the due date; 

. (2) For any violatim of, or failure to comply with, the regulations of lhe Compai^ 
other than staled in Paragraph 4. (A) above; 

(3) For misrepresentation in the applications to any material feet; 

(4) For denial to the Compai^ of reasonable access to die pranises for die purpose 
of mspecdoo;or 



(5) For violatioD of foderal, state m* local laws or ordinances where such violation 
afiects die provision of utility service by the CompaiQ'. 

(D) The Company may require a customer to make a deposit or an additional deposit on an 
account, as set ibrth in Chapter 4901:1-17 ofthe Ohio Administrative Code, to 
reestablish creditwcffdiiness. The customer m ^ also reestablish creditwwdiiness and 
service by provtdmg a guarantor, as set forth in Rule 4901:1-15-2S and Chapter 4901:1-
17 of die Ohio Administrative Code. 

(E) The Company diaii reconnect previously discoonected service, unless prê vented by 
circumstances beyond the Company's control, or unless a customer requests otherwise, 
by the close of die followmg regular Company busmess d ^ after any ofthe following: 

(1) Receipt by die Company of die foil amount of arrears for which service was 
discoimected, mcluding ai^ required deposit or leconnection charge; or 

(2) Agreement by die Company and the customs on a deferred payment plan and a 
payment̂  if required under die plan,* and 

(3) The elumnation of conditions that warranted disconnection of service. 

(F) If service is discontinued and the customer wishes to guarantee reinstatement of service 
the same day on which psymcat is r^idered, both ofthe followmg conditions apply: 

(1) If reinstatement of service is requested the same day, the customer must notify 
the Company no later than 12:30 p.ra., and die customer must make paym^it to a 
duly autiiorized agent or provide proof of payment; and 

(2) The Compai^noay reqmre diat the customer sign an agreement to pay the 
Company's recorniection fee if it occurs afler normal Company busmess hours. 
This fee shall be collected at die time reinstatemeiit of service airangamaits are 
made or rendered with the customer's next billing at the Company's discretion. 

(G) The Company may not msist upon payment of any cunent bill, excluding any 
reconnection charge, before restOTtng service unless that bill is more than fourteen days 
past due. 

(H) The Company's employees who normally perform the termination of service can advise 
the customer of die additions to be met to avoid disconnection, and refer die customer to 
the person(&) to contact at the Company's office. 

(I) Disconnection of service for nonpayment is prohibited if the disconnection of service 
wouki be especially dangerous to the health as certified pursuant lo the followmg 
provisions: 

(I) The cuslomer must have a form provided by the Company signed by a Iteensed 
physician, physician assistant, clim'cal nurse specialist certified nurse 
practitioner, certified midwife or iocal board of health physician stating diat a 
^>ecial danger exists to the health ofthe customer or permanent resident ofthe 
hous^old. 



(2) In die event that service has been disconnected withm twenty one days prior to 
certification of special danger to healdi. service shall be restored to that resident 
if the proper c«tificatioii is made, in accordance with die f<»Pego]ng provisions. 

(3) Certifications shall prohibit disconnectfon for thirty d ^ . Certification may be 
renewed two additional times (thhty days each) by a licensed pl^sician, 
physician assistant, clinical nurse specialist, edified nurse practitioner, certified 
midwife or local board of health physician by providing an additional certificate 
to the Company. The total certification period is not to exceed nine^ days in any 
twelve-month period. 

(J) Service may not be refosed or disconnected to any customer or refosed to any 
applicant for service fbr any ofthe followmg reasons: 

(1) Failure to pay for service finnished to a customer(s) fom^rly receivii^ service at 
the premises, unless the former customec(3) continues to reside st the premises. 

(2) Failure to pay for a class of service different from tiie servioe provided for tite 
account in question. 

(3) Failure to pay any amount which, accordmg to established payment dispute and 
resolution procedures, is in bona fide dispute. 

(4) Failure to p ^ ai^ chaî ge not specified in the Company's Tariff. 

(5) The Company shall perform either an on-site or bench meter test once every three years, 
widiout charge, if requested by the customer. The meter test shall be petfonned witiiin thu^ 
days fix>m the request. Tbe Company may request a reasonable justification for a meter test. 
Results of an on-site meter test shall be provided to the customer at the time of the test 
Should the on-site meter test indicate primazy meter inaccuracy, the primary m^er shall be 
removed and bmch tested in accordance with the accuracy standards set forth m paragraph 
(B)(1) of Rule 4901:1-15-19 of die Ohio Administrative Code. Ifan on-site metor test is 
conducted or, if die primaiy meter is removed for off-site testing, Ibe Company shall provide 
the customer the test results and any associated billing adjustments in writing. If the primary 
meter fails to meet the accuracy standards, die Company shall, within thirty days, perform 
any necessaiy billmg adjustments. Additional customer requested meter tests within a three-
year period shall be at the expense ofthe ci^tomer if die meter is fbund to be accurate. The 
customer may request that a meter test be performed in the presence of a staff member ofthe 
Commission or his representative. The customer also has liit right to be present when the test 
is performed. 

(6) Aqua Ohio, Inc. will establish a re^ential customer's creditworthiness, as set forth m the 
Chapter 4901:1-17 of the Ohio Administrative Code, in accordance with PUCO rules. Aqua 
Ohio, Inc. may require new customer to establish financial responsibility prior to receiving 
service. Fmancial responsibility may be established if: (a) the applicant owns the property 
being served or other real estate in the service temtory and has demonstraied financial 
responsibility; or (b) the applicant demonstrates that be or she is a satis&ctoiy credit risk; or 
(c) the applicant demonstrates that he or she had water service with anotiier water utility 
within a period of twenty-four consecutive montiis precedmg the date ofthe application, 
unless that utility^s records indicate that die applicaat's service was disconne^d for 
nonpayment during the last twelve consecutive months of service or the applicant had 



received two consecutive bills widi past due balances during that twelve-month period. 
When an applicant requests a copy of his orher payment histoiy to satisfy tlus requirement 
the Compaio^ shall provide a customer, athis or her written request, written mfonnatiwi 
reflecting the customer's payment idstory. The Company shall provide this infonnation 
within ̂ WQ budness days of this request; or (d) the customer provides a guarantor, or (e) the 
customer provides a security deposit If a deposit is Tequire4 rt will not be an amount in 
excea of one-twelfth of die estimBted charge for all regulated service provided by foe 
Company for die ensuing 12 months plus 30% ofthe monddy estimated charge. The 
Company will pay interest at the rate of three percent per annum. The Ccmpaî r ̂ all oot be 
required to pay interest on a deposit hdd less than ISO days. Deposit will be refunded with 
interest vptm establishment of fmancial re^Koisibtlity, as s^ fordi in Chapt^ 4901:1-17 of 
the Ohio Administrative Code. IfaguarantorisprovidedTadserlhanadeposit,theguarantor 
will be released as set forth in Chapter 4901:1-17 of tbeOhio Administcaiive Code. 

(7) The customer has die right to see a proper Company photo identification vrfienevcr Company 
employees or agents seek access to die customer*s premises, and state die reason for the visit 

(8) The customer has the right to examine the Companŷ  s rates, rules and regulations which are 
available for review upon request at lhe Company's office or at tfie office ofthe PUCO. 

(9) The customer has die right to examine die comprehensive set of Standards for Waterworics 
Companies fliat the PUCO has adt^rted. These new standards are avdlable from die 
Commission or are available for your review i ^ n request at the Compaiiy's office. 



Aqua Ohio, Inc. 
Lake Erie Division 

Section 7 
Addendum to the Tariff 

P.U.C.O. TARIFF NO. 1 

Aqua Ohio, Inc. 

POBdxZBI ' Struthera, OH 44471 
Addr^s Service Requested 

Prev. Read Cur r . Read 

51400 A 52900 A 

Billing Date A«»Lint Nimiber 

oamfitt : 
Setvice Address: . . . " 

Senica From • Swrfce Amourvl Due 
01/13/10(0 Days ay 04/06/10 
03/10na SB ' $ 58.81 

Consumpt ion A m o u n t Code 
$ 3.99 CC 

1.500 CU.FT. $ 40.98 W 
$ 1.71 SI 
S 6.13 PF 

Amount Due 
After 04A)8/10 
561.38 

1.50OCU.rT.. lUaOoaUoni Keep Top Portion 5% Late Fee After Due Data IISHM PC-

Front o f Bill 

By 04/08$ 58.81 After (WOB$ 61.36 S-2B2631i)p>S40195 

'Au to 
MAIL 

PRESORTED 
US POSTAGE 

PAD 
AQUA 

If you have questions about your water bill or service, please cor^act us at: 

Tel: 877-987-2782 
Fax: 866-780-8292 

Email: cust5en/@aquaamerica.com 
Pay by Phone for a fee cal: 1-866-269-2905 

We welcome the opporturaty lo work with you and will do our best to answervour questions. If your 
cofnolainl Is not rmlved a m you have edited Afflia Ohio, or for general uUfiw.infcmialJon, residential 
and business customers may contact the Public Utilities Commission of Onio (PUCO) for assistance 
at 1-800-686-7826 (toil free) or for TTY al 1-800-686-1570 (toil free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.puco.ahio.gov. 

Residential customers may also contact the Oiiio Consumers' Counsel [OCQ for assistance with 
complaints and utility issues at 1-877-742-S622 (toll tree) from 8:00 a.m. to 5:00 p.m. weekdays, or at 
www.pickoccorg. . . ^ , 

Rate Schedule Furnished Upon Request. 
This bill may also be paid at an authorized Westem Union agency. 

Send This Portion with Your Payments to: Aqua Ohio, Inc. PO Box 281, Stnithers, OH 44471 

Checks must bepostmarked pn'or to past due date or the late fee must be added. 
Please DO NOT mall cash. Please DO NOT use staples or paperc^ 

EXPLANATION OF CODES: 

A-Actual 
C-Customer Reading 
CC - Customer Diarge 
CR-Credit 
D-Deposl 
DM-Deduct Meier 
E - Estimate 
FH-Fire Hydrant 

Aoumommv 

FS-Fire Service 
MC-(flinmimCt»rs^ 
MS-MiscellanenJS 
P-Pr»ious Stance 
PF-PubTic Fire Protection 
PN - Penal̂  
S-Sewer 

SC-ServQ:e Charge 
SI-SICCharge 
SO-SwapoutMeter 
SR-Surcnarae 
SW-Sewer Rale Code 
TC-TunvOnChaiTO 
W-Waier 

Back of Bill 

Issued: Effective: 

Issued by Robert A. Kopas, Vice President, Aqua Oiiio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order dated for Case No. 09-1044-WW-AIR 

http://www.puco.ahio.gov
http://www.pickoccorg


AQUA OfflO, INC. 
LAKE ERIE DIVISION 

RATES FOR CUSTOMERS IN THE FORMER NORLICK PLACE WATER COMPANY 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

Dear Customer: 

On December 11,2009 tiie Company filed an Application (Case No. 09-1044-WW-AIR) vidth 
the Public Utilities Commission of Ohio to increase rates. The increase is to recover the 
increased capital improvements and operating and maintenance expenses incurred since the 
current rates were established in May 2008.The PUCO granted an increase of ($1,437,094 or 
51.1% ofthe company total request) on Xxx xx,2010. The new rates will be effective for service 
rendered on or after Xxx xx, 2010. 

Old New 
Rate Rate 

Flat Rate Monthly $30.00 $36.00 

• Dishonored Payment Charge increases fiom $16.33 to $21.37. 

• Reconnection Fee increases from $43.00 to $48.28 during business hours and from 
$130.00 to $135.60 for otiier than regular business hours. 

• Accoimt Activation Charge increases from $21.00 to $25.57. 

For further information, contact Aqua Customer Service at (877) 987-2782. 

EXHIBIT 



AQUA OfflO, INC. 
LAKE ERIE DIVISION 

IMPORTANT NOTICE ABOUT YOUR WATER RATES 

Dear Customer: 

On December 11,2009 tiie Company filed an Application (Case No. 09-1044-WW-AIR) with 
die Public Utilities Commission of Ohio to increase rates. The increase is to recover tiie 
increased capital investments and operating and maintenance expenses incurred since the current 
rates were established in May 2008. The PUCO granted an increase of ($1,437,094, or 51.1% 
ofthe company total request) on Xxxx xx, 2010. The new rates will be effective for service 
rendered on or after Xxx xx, 2010. The average residential bill will increase from $30.94 to 
$34.19 (based on 735 CF of consumption) per montii. 

Monthly 
Volmne Used 

First 2,000 cuit 
Next 8,000 cu.ft. 
Over 10,000 cu.ft. 

Private Fire 
Hose Coimection 

1-1/4" hose connection 
1-1/2" hose connection 
2" hose connection 
2-1/2" hose connection 

Private Fire Hydrants 

Per 10 CF Rate 
Old 
Rate 
$.29971 
$.25475 
$.23977 

New 
Rate 
$.33994 
$.28605 
$.26600 

Size 
5/8" 

5/8 xy4 
1" 

1-1/2" 
T 
3" 
4" 
6" 

Monthly Ctistomer Charge 

Old 
Rate 

$1.65 
$2.38 
$4.23 
$6.63 

$38.24 

New 
Rate 

$2.20 
$3.18 
$5.65 
$8.86 

$38.24 

Private Fire 
Automatic Sprinkler 

T 
4" 
6" 

Old 
Rate 

$8.00 
$8.00 

$15.37 
$30.61 
$51.79 

$112.82 
$198,08 
$441.96 

Old 
Rate 

$4.25 
$16.97 
$38-24 

New 
Rate 

$9.21 
$9.21 

$17.18 
$33.63 
$56.50 

$122.40 
$214.47 
$477.81 

New 
Rate 

$5.73 
$22.67 
$51.08 

• Dishonored Payment Charge increases from $16.33 to $21.37. 

• Reconnection Fee increases from $43.00 to $48.28 during business hours and fixjm 
$130.00 to $135.60 for other than regular business hours. 

• Account Activation Charge increases from $21.00 to $25.57. 

For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OmO, INC, 
LAKE ERIE DIVISION 

RATES FOR CUSTOMERS IN THE FORMER LAKE ERIE EAST DIVISION 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

Dear Customer: 

On December 11,2009 the Company filed an Application (Case No. 09-1044-WW-AJR) witii 
the Public Utihties Commission of Ohio to increase rates. The increase is to recover the 
increased capital investments and operating and maintenance expenses incurred since the current 
rates were established in May 2008.The PUCO granted an increase of ($1,437,094, or 51.1% of 
the company total request) on Xxxx xx, 2010. The new rates will be effective for service 
rendered on or after Xxxx xx,2010. The average residential bill will decrease fiom $33.01 to 
$32.86 (based on 535 CF of consumption) per month. 

Monthly 
Volume Used 

First 2,000 cu.ft. 
Next 8,000 cu.ft 

Over 10,000 cu.ft 

PerlOCFRate 
Old 
Rate 

$.42627 
$.40127 
$.25607 

New 
Rate 

$.44206 
$.43118 
$.26600 

Size 
5/8" 

5/8 X %" 
1" 

1-1/2" 
2" 
3" 
4" 
6" 

Monthly Customer Charee 
Old 
Rate 
S9.25 
S9.25 
$17.78 
$35.40 
$59.88 
$130,44 
$229.03 
$511.02 

New 
Rate 
$9.21 
$9.21 
$17.18 
$33.63 
$56.50 
$122.40 
$214.47 
$477.81 

Private Fire 
Hose Connection 

1-1/4" hose connection 
1-1/2" hose connection 
2" hose connection 
2-1/2" hose conne^on 

Private Fire Hydrants 

Old 
Rate 

$12.99 
$16.52 
$20.08 
$23.60 

$47.29 

New 
Rate 

$13.37 
$17.01 
$20.68 
$24.30 

$48.70 

FiivatG Fire 
Automatic Sprinkler 

2" 
4" 
6" 

Old 
Rate 

New 
Rate 

$39.38 $40.56 
$57.69 $59.42 
$78.74 $81.10 

• Dishonored Payment Charge increases from $16.33 to $21.37. 

• Reconnection Fee increases from $43.00 to $48.28 during business hours and from $130.00 to $135.60 
for other than regular business hours. 

• Account Activation Charge increases from $21.00 to $25.57. 

For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC 
LAKE ERIE DIVISION 

RATES FOR CUSTOMERS IN THE FORMER SENECA UTILITIES, INC. WATER 
COMPANY 

IMPORTANT NOTICE ABOUT YOUR WATER RATES 

Dear Customer: 

On December 11,2009 tiie Company filed an Apphcation (Case No. 09-1044-WW-AIR) witti 
the Public Utilities Commission ofOhio to increase rates. The increase is to recover the 
increased capital improvements and operating and maintenance expenses incurred since the 
current rates were established m May 2008.The PUCO granted an increase of ($1,437,094, or 
51.1% ofthe company total request)on Xxx xx,2010. The new rates will be effective for 
service rendered on or after Xxxx xx, 2010. 

Flat Rate Old New 
Monthly Rate Rate 

Residential $30.00 $36.00 
Commercial $38.57 $49.00 
Availability $5.73 $0.00 
Yard Hydrant $10.73 $11.05 

• Dishonored Payment Charge increases from $16.33 to $21.37. 

• Reconnection Fee increases fix)m $43.00 to $48.28 during business hours and from 
$130.00 to $135.60 for other than regular business hours. 

• Account Activation charge increase fixim 21.00 to $25.57. 

For fiirther infonnation, contact Aqua Customer Service at (877) 987-2782. 


