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F‘LE Re: Gro;‘al news for all-slactric Epaca hoating, electrlc water heatlng‘ar_rdlur lvad management cusfomeys!

Oedr Sugar Creek Townshlp Resident,

M Sugar Cresk Tawnshlp is providing you the eppertundly tn join other residenls with all-slactrio spacs hesting,
eleciic waler headng andor toad marayement equipieit to save manday oh ihe elactidly you use. Savings are possible
* Whough govermnmenlal sgaregation, where Towaship officials briny Eogelher chizens lo gain group buying power for the
purchase ol etechicily from a retail leclic generation provider carlifisd by the Public UtNttes Commisston of Qhlo. Sugar
CreaK Township volers approved ihls program In May 2010. -

Aler researching compmtitive electrclly pricing optiens for you, we hava chosen FirsiEnargy Solsions Corp., &
subsidiary of FirsiEnaray Corp., 0 provide you with sadngs on your elaciie generstion trgugh July 2013, There is no
cost for enroliment, you will nat be charged a switching fes, ahd you do not naed to do anything & participate.
addlton, you will confinue to banefit from any utllly ¢redils for having all-electrilc space hegling, alactde water |
heatlng antior load managemant equipment. Plagse see the enclosed FAQs for more information.

As 3 member of Iis aggéagation, you are guaranteed to $ave 4 percent off your Price to Compars, Your Price fa
Compare s sssentially e price you pay for eleclde ganetaion from fhe ublity and conslsts of gensration 3nd
transmission-related components, which are costs associated With generaling the power and delvering Ik through Lhe
transmisslon system. ‘ . )

To esimale what your savings per kikewaii-hour (KWH) wil be through this program, lecate your Price (o
Campare on your sleclic bill. Divida your Price to Gompare by 100, than multiply by 0.04 (4%) lo determing your savings
per KWH. Mulliply thal aumber by your total monlhly usage. The final aumber [s how much you can expect to sava each
maonlh you use i same smount of elesiriclty. _ ‘

You will 3ea your elecidc savinge from FirsiEnergy Solulions alter your enrofiment hes been complatad and yaur
switch has been finalized - approximately 30 - 45 days, dapanding upon vour meler read data. Of course, you ara nat
obfipated to paricipate in Sugar Crask Tewnship’s elatide governmeandal agaregation program, [f you wish to ba excluded
from the program and remain 2 hllservice customer of your local elasirio ulility — Ohlo Edison ~ you have unlil August 27,
2010 to return the pttached “opt-oul® form, i you opt oy, you imight not be served undar the same rates, lerms and
condiifens that apply b olhier customerz served by Oblo Edison. 1 you do net opt oul at this Tme, you will receive  nolice
ai least every thiee years asking if you wish 1o remain in the pragram. IF you leave the progeem at any other ms, you
could be subject 1o 2 $26 cancellslipn fes from FirsiEnargy Sofutions. |, .
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ARer you bagome a pardcipant fn this govemmental aggregalion program, Dhio Edison will send you 2 leller
confirming your selection of FirstErengy Solutions as your electric generation providar. As required by law, this letter will

5 o infarm you of your aptian 16 cance} your conbrizot with FirstEnangy Solutions within seven days of Its pasimark. To remaln
'2 0 . : in the Township's governmentst aggregation program, you den'l need to 2Ke any achion whon this lefier anives:
"" -
5 LY iy Ohio Edlson will conlinue lo mainkain the systam that deffvess power to your home — no new poles of wires will be
: o 9r - built by FlisiEnergy Sclulions. You will conllnue to receiva a shgle, easy-to-read Lill from your kitzl elgciric ulility with
3 T B youwr FirstEnergy Solutions charges included. The only thing you't nolice ls savings.
g —— '
il {f you have any quaalions, please call FirstEnergy Solutions oll-fres 3t 1-886-636-3748, Monday through Friday,
o e f am. to b pm. Please do not call Sugar Creek Township with agaragation program quastons. ;
uwEs © Sleraly, '
- .
a g 5 8 Sugar Craek Township _
ref . .
§ -lé "‘; g P.S. To receive thass savings, you shauld nat respond. Relum the opl-oul form anly if you do not wanl to participate in
- ré the Townshlp's elecirds govarnmenlal aggregation program.
|
2583 ——
[+ Y RAAENTAL AGGREGATION PROGRAM. ~ 1
o 8 IENT. : ,
R : :
,ﬁ s Option 1: Do nothing and save. Oplion 2: Opt out by refurnlng this form,
o 'g _E" It you wenl Lo pariicipate In this program and If you do not want {o parficipate in this
Sy 1l save, you do not nead fo ratusn this form, Your program and save, you must retum this form
u E 'g snroliment I automatic. : baiore the due dats,
o . - < .
o g By retutning this signed far, you will be EXGLUDED from the opportueily fo join wilh other
(TR o] :‘: N fesidents in Sugar Creek Township's Sleciic Govemmantal Agoregation Program.
0 . .
$3% O
® du= { wish fo opt o1t of the Sugar Cresk Township Electri: Governmentsl Aggregatlon Program. {Check box b opl oul)
4] .
w
. g 4 Sanice address (Cily, stale and 2ip). .
E g1} i Phona number,
' .
Accoun! holded's sigaalura; M Data;,

Mall by August 27, 2010 to: Sugar Creak Township Elechric Governmental Aggregation Frogram, 341 White Pond Drlve, Bifg. B.3,
‘ .. Altron, Ohlo 442320
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. Sugar Creek Township Electric Governmental Aggregation Program Ffequently Asked Questions

What is aggregation?
Undef governmental aggregation, local officials bring cmzens fogether to gain group buyang power for the purchase -
of competilively priced elestrtclty from a retail electnc generation supplier cerfified by ihe Public Utllltles
Commission of Ohio. .

How is the Townsmp abie to choose a certified electric generation supplier on my behalf?
In May 2010, Sugar Creek Township remdents 'mled o allow the Township to contract for an electric generaflon
supplier on their behalf.

How will | know if ) can sava' money under the Township's eleciric governmental aggregation program?
Under the Township's governmenial aggregalion program, the price you pay for slectric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for lhe generation portion
of your eleclric supply than if you had not joined the Township's governmental aggregation program.

When | swiich to an altematwe generatton supplier, doesn't the utility take away the credits | would get for
having all-elactiic space heating andfor load management equipment? .
No, the utthty will continue to give you these crediis even if you switch to an altemative supplier,

[ recelve a credit from my electric utlity for my elentric wator heating. Will 1 fose this credt I 1 Jolthis
program?

- BeCause FlrstEnergy Soluhons is offering a 4-percent discount off the Price lo Compare, you are not missing out

on any of the savings that the ulifity credit prowdes

What do | need to do If | want to be Included in this governmental aggregahon?

You do not need o do anything to receive the discounted generation pricing under this program. You may choose
fo rema I the: aggregation group and. begin receiving yaur 4 percen discount by simply not nelurnang the opt out
form,

If | join the Township's governmenfal aggregation program, who wnll deliver my power, read my meter and .
respond to emergencles, such as powsr oufages?

Your local elecliic ulifity will be responsible for the delivery of power fo your heme or business. Since your local
electric wtility still owns the wires and poles thal deliver power (o you, it will continue to read your meter and restore

. power after an oulage.

Is your price for residential power fixed, or does if vary? _
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utillty may change each month based an the
season and your usage, ihe price per KWH irom FirstEnergy Solutions will also change each manih. Repardless,

. you are guaranteed fo save 4 percent off the generatian porfion of your eleciric bill,

What does "opt out” mean?

* "Opt out" means that you can decide not o participaie in the Townsth s elechric governmenltal aggregalion

program. By returning the opl-out form, which is included in his'malling, by the due date you will not be enrclled
as an eiechric generation customer with FirstEnetgy Solutions, the Township's compeditive sleciric ganaration
supplier, and you will nol receive lhe 4-percent discount,
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What happens if | do not send in the opt-out form? |

If you do not retum the opt-out farm posimarked by the due date, you will be included in the Township's
governmental agaregation program and will begin receiving competmveiy priced eleciricily from FtrstEnergy
Solutions,

Can [ opt ouf over the phone‘?
No, if you want to opt out, you must mail in your cﬂmpleted oph oul form and it musi be postmarked I:Ly the due

. dals, -

Can [ opt out of the program at a later date?

Yes, but you will be subject lo & $25 cancedlation fee from FirstEnergy Solutions If you cancel for any other reason
but meving. However, you will be sent a nolice af least every three years asking if you-wish fo remain in the
program. Al that point, you may opt out &t no cost.

if 1 cancel out of this pregram at a later date, will | he abla to keap the credits [ get from my ufilify for
having all-electric space heating, electric water heating andfor load management equipment?

Yes. This discount is in addition lo the generation credit reflecied in your Price o Compare. So if you cancel your
contract with FirsiEnergy Solutions, you will continus to receive the credits from your ufility for having all-eleckic
space heating, e!aclnc waler heating andior load managemenl equipment as long as those credifs are being
offered.

What are my energy supply choices if | decide to opt out? .

You can stay with your current electric utility, which will confinue to supply your electric generation as it always

has, or you can shap for an allernative generaion suppher Alist of competitive electric suppliers cerfified by the
Public Utilities Commission of Chio and lhelr current prices are avaiiable by calling 1-800-686-PUCO (1-800-
686-7826), o .

If 1 join the aggregation, ¢ah | stay on budget billing?

Yes, you ¢an remain on budget bifling; however, the budget bifing program does not apply fo your charges from
FirstEnergy Solutions only to chaiges from the electric ulility. Your lotal charges from FirstEnergy Solutions will
fluctuate from monlh fo month acconding o your usage. |

Can.] still have my payment automatically deducted from my checkmg account as | do now?
Yes. How you pay your electric bill will not change.

Who Is FirstEnergy Soluﬂons?

FirsiEnergy Solutions Corp., a subsidiary of FirstEnexgy Camp,, offers a wide range of energy and related products

and semvices, including the generation and sale of electricity and energy planning and procurement. FiratEnergy

- Solufions is a leading compeiitive supplier of energy to residential and commaercial and industrial customers in
Ohio, Pennsylvania, New Jarsey, Maryland, Ninols and Michigen. ‘

What s the toll-free number for queshons?
If you have any questions, please call 1-866-636-3749, Monday through Fnday, gam.lo&pm,
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FirstEnergy

Solviicns
FirslErergy Solutions Corp. - Rosldnnﬂal & Smell Commerchal Tovms
and Condifions

These Tems and Condilions logether with the anmilmenl informalion are your
agreement for elecldc genaralion service with FlrgiEnagy Solutions Corp.

- ('FES") IF you ¢hoase {0 remali in the communily aggregalion giogram by nol

"opting-aul” orexercising the sight of rascisslon ("Conlract).  Please keep a
capy of Lhiz agreement, lar your records,

FES ie cedified by Lhe Public Utililles Commizsion of Chio ("PUCCOT) o offer
and supply sleciic generafion semvices in Ohlo. As a Compeiilive Retai
Elsctrie Servics FCREZ") provider, FES will supply the 2lecidc ganeration ko
your Electric Distribution Uty ("EDU) based on your ussge. Your EOU then
dislibules or defivers lhe slechicily [ you. FES gals the generalion prices
and charges Lhal Ihe cuslomers pey, The PURO regulaies disibution prices
and services, The Feder2l Energy Regulalory -Commisslon regulates
fransmission prices and 3ervigés.

DEFINITIONS: :

Ganeration Service - The production of elediicity,

Transmission Service — Maving high voltage electricily from & gensrallon
facilly to the distibution lines of an ECU.

Plstributlon Service — Physicsl dellvary of eleciriclly io cuslnme.rs by EDU.
RIGHT OF RESCISSION — 1| you do nod opl-cul and 3 enrolled Lo racaive
generalion service from FES, your EDU will send you a confirmaton Ledler.
You will have lhe righl le readnd your enraliment within seven {7) talendar
daye lollowing the posimark dale of tha confirmalion letier by following the

tnstruclions contalnad In ta Talter. The Right of Resclsslan only anples when |

8 cuslommer switthes t 3 tensralion supplier and Rot on renews! gnrpliments.
Your EDU will not send & confimatien nolice upon any renswal of ths
Agreemem, Ehoufd you chapse to opt-oul of your communlly's program, you

il he served by your EDU's alandard service offer estabilshad pursvanl to
seclion 492B.14 of the Ohlo Revised Code unless you chaosa an allernale
suppllar of elecuricily.

TERMS AND GONDITIONS OF SERVICE

3. Ellgibilly.  Only Residential Cuslomer sgeounis nof enrclled in ihe

Parcentege of lncoms Flan- Program (PIPP) and small enmmendal
customers wilh 5 pesic denand Dalow 399 KW are cligible for 1his offer
wom FES.  FES reserves the right 10 rafuse enrollment lo any cuslomer
with an oulatending balence. :

2. Basic Servite Prices. During ihe term of (his Conlract, you agree fo pay

FES for & lolal comblned Transmiesion, Generalion, snd Cenarallon
Relatad Charges. You will be billed &t the parcantage off your EDU FPrice
lo Compare par KWh per .biling month, a8 spedfied In the oploul
noiificaiion.  Your Price lo Campare cansisls of bypassabla lranamiazlan,
generation and transmisslon and generallon relaled components, which
are chasges assadigled with the coslz of purchased power and the cost lo
deliver the power Through the ansmigsion syslem. These are the
cherges (hal you weuld avald for thal billing pedod when you switch o
FES.
Your price per KWhwill vary because i1 will #lways ba a percenl off the
Pricz 1o Conpare, which may chanpe baged on 44y changss made by (he
EDUin ils calculations. kv addilon 1o FES' charges, you will be charged
by your EDU for distibullon 2nd various oiher cherges. FES reserves (he
righl 1o unilalerelly modify [his billing formal In the event the EDU is inable
or unwiiiing [0 provide contolidaled billing in this format ar changes the
caloulation of the Pdca lo Compare.

In addilion la lha Generglion Charga dascibed above, FES wilf chenge

you for any and all faes, cosls, and obligsifons Imposed by 2 Regional
Trehsmizslon Cranization” RTOY), such a3 (he Midwaesl 150 or
eucceseor organizaiions, (hat are not otherwise reimbursed by the Eleclric
Ullity 1o Suppfier, regandless of whelher such charges are greater than,
los6 Wan, or eqvial lo the charges Cusiemer curanlly pays for Ihese
services lo the Eledric Uiillty (*Midwesl ISQiTransmission and Ancitary
Charges™). FES wil pass these Mkiwesl I8O/Transmission and Angiflary

Chages, which may be varisbie, through to you and you will receive no

discaunl of parnml—oﬂ of these Midwest T30/ Trmnsmisslon and Ancillary
Changas.
Length of Agreament. As a parl of your communlys program, your
senioe from FES will commence wilh the nexl availabk meler reading and
aher processing of the enrolliment by your EOU, and wil conlinue far the
tarm a5 specfed in the ophoul nolikcatlon, andlng on the meler read for
the kst monlh of servics. For the period beginning Juna 2071, lhe
prograrn may be terminaled of modifed dus lo unforeseen regulatory
aclion. Should the program be berminaled, you will he relumed Io lhe
slandard service offer or Itz succesaser.
4. Bllllng. Yau will corlinue lo receive a single bi freon your EBL Lhal will
conlaln both your EQU énd FES chemges. FES does not offer budged

3

hilling. If you do nal pay your bill by the dus daie, FES may cancal this
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Agrosment after giving you 3 minimum of fourteen (14} days wrillen

‘nollce, Uptn cancelladen vou will .be relumed lo your EDU a5 a

customer. You will semaln responsible to pay FES for any etecircity
used before (hs Agreemenl 13 cancelad, s well s any lale payment
chames. Furher, your failure lo pay EQU charges may result in your
eleclic sarvips balng dlsconnedled in accordance with the EOU taniff,

5. Penallies, Fees end Exceplions. |f you do nof pay e Tl amouni

owed FES hy lhe due dale of the LK, FES may charge a 1.5% par

- month late paymen fee. ‘ .
8. CancellutlionfTermimaflon Provisfons, |f Ihis agresmant {5 nol -

rescinded dusing 1he resclsslan perdod, enroliment will be seni lo your
EDU. You may terminate this Agresment, withaut paneily, if you move
out of the EDU service lerilory or inle an area where FES will charge 2
different prica. There wik be & 325 cherge for residenilel customers and
B $50.00 chame for comrextial cusfomers i you lerminefe Mhis
Agresment for any otfher reason, xcep! a5 axprassly provided herain.
Should you cancel seivice with FES and retarn lo stanterd senvice offer
with your EDU, you may nol be served under the serae rates, ferms, and
condiilions that apply fo other EDU cushomers.

7. Customer Conaent and Information Relsase. Authorizalion. By

chaosing not to aptoul of your communily’s aggregalion program, you
understand and agree W the tarms and condillons of lhis Agreemeni
with FES. You aulhoriza FES to oblain [nformallon from the EDU (hal
Inddudas, bul is nol limiled 1o billing hislery, payment history, historical -
and fulure efaclrlly usage, meler madings, and chsraclefsilcs of
elaciricily sarvics, FES mstrves e sole right fo datarmine if your credil
clanding is satisfaciory before accapling your snroliment request. This
roament chall be considered exaculad by FES following acceptence
of your gnrallment reques by FES, lhe end of the T day msdssion
petiod ond ebsequent accapiance of the entclment by your EOU.

8. Comract Expirntion. Al least every Whres years, you will be given the

opporiunity b optoul of your communily's aggregallon program al no
cost  You are respensible for arranging for your ale.ctnc supphr upon
lerminalion of lhis Coniract.

9. Dlsputs Procedures. Conlact FES wilh any guestions mnaermng the

lena of garvica by phong at 1-686-294-6359 (lol-iiee) M-F AAM - 5PM
EST or in wiling al 341 Whita Pond Deva, Afin: Contracl Administration,”
Akron, OH 44320, Ourweb sddress ks mwﬂrmnergysolullons com. H
yoummnpla!nt Is nol resoived afler you have called your alactre supplier
andfor. your eleclde wlkty. of for genersl ulillty imformailan, resldeniial
znd businese customers may centac (he Public Ulililies Commission of
Ohlo far assistence al 1-800-685-782& (loll fren) or TTY at 1-H00-886-
1570 (it Fee) from B:0D am_lo 6:00 pm weekdays or at
www.PUGO.oblo.gov.  Cuslomers may also eall the Ohin Consumners’
Counsel (OCC) sl §-877-742-5622 (toll frae) from 8:00 a2m o 5080 pm
weekdays or at www.pickocs.on.

10, Miscellansous. You have the fighl (o requesl from FEE, twice within 3

12 raonth period, up 16 24 manthe o paymenl hizlory, withoul charge.
FES will nol release your Social Securily number andfor accoun!
nurmber{s) wilhoul your wrilen consant

FES' enviranmental disclosura slatement is available for v?awlng on our
websile —www firslenergyaalulions.com. You agrea that FES will meke
the required guarterly updales te the stalemenl sdactronically on -our
websile, We will also provida the information upon requesk,

FES may assign e rghls to another, including any succassar, in
accordance with the rvles and ragulal.lons of the PUCO.

FES assumes no responalbiiity or liabllky for the following items Lhl are
thes rasponslbility of the EDU: operalion and meintenance of the EDU's
olechial systam, any inlermuplion of service, lermination of sendce, or
deleriorafion of he EDU's sarvice. In the eveni of a power oulege, you
ghould cantackyour local EDU,

Cuslomer & responsible for providing FES with accurale account
Information. If said information is incomect, FES neserves lhe right lo
reprice Lhe applicable accownl(s) or lerminale Ihe agresment.

FES regerves the Aght lo retura any customér lo he EDU If the
cuslomer's rele code Is changed and [he accaunl is na longer eligible
for this program.

. Werranly. FES waoanis file and the ngh! lo sl ghecidclly sold

hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER -STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT
NOT LIMITED TO ANY WARRANTIER OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURFUOSE OR ARISING OUT OF ANY

-+ COURSE OF DEAUNG COR USAGE OF TRADE.

.
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 Environmental Digclosure Information :
. FirsiEnergy Solutlons Comp. !
Projecied Dala lor lhe 200 Calendar Year
RAngralion * Natual IGEE o
Resoutto Mix- pre 1%
A comparisan Hydra :
tztween the sources Hydro 1%
cf gansrafion used 1% .
to praduce fhis Nuclsar
praduct and khe 15%
|htstoric reglonal -
average supply mix,
Cosl
Nuclear %
34%
. ¢ Incluag 1ha purchaea ol Ranawabte Enargy Credits that FES will make ko comply wilh the OHIO SB 221 Allemative Enermmmenls.
Environmmanial - - -
Cheraclerialios- _
A deseripli;:n of Biomass Poawer Arr Emissions and Solid Waste
lhe characieristics Coal Powar Air Emissions and Sofid Wasie
associaled wilh Hydro Power " |wildlife Impacis
each possible Natural Gas Power Air Emisslons and Solid Wasle
generation resource. Muclaar Power Radioaclive Wasls |
il Powsr - Alr Emissions and Sold Waste
Other Sources Unimown Impacis
Solar Power No Significant Impacts
Unknown Purchased Resowrces Linknown Impacis
Wind Power {wildlife impacts
Alr Emlssions-
A comparison _—
between the air —
ernlssions related Carbon Dicxids BN
1o ihis produet B
and the regionral
avarage air
Bmissipng Sulfur Dloxide
Nitrogen Oxides |
Radloacilve Waslor i .
Radioaclive waste Type : Quantily
associated with the High-Level Radioaclive Waste - 0.0022]| Lbs.H 000 kWh
product Low-Leve! Radloaciive Waste 0.0004{F1/1.000 kWk
Nale: The ganeration of his praduct Involves.the uss of 12% Untnewn Purchasad Resources. The air
emissions and radloaclive vastes associated wilh these unknown resources are notincludad in these charls.

With in-depth analysts,"he environmenial characteristics of any form of eleclric gensration will revesl benefils as well as cogls. For further intarmation, centact
FirstEnergy Sofutions Corp. al www.les.com {cllck an *FrstEnapy Corp® al the batlom ol the home page) or by phone at 1-8&8-254-6359,
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Augus! 6, 201D
Ocar Sugar Creak Township Resident,

Sugar Creek Township is providing you the oppartunily ta Join other residends to save mongy on the efeciclty you
ugs, Sevings are posshle through governmenltal aggregalion, where Yowashlp officials bring together citizens lo gain
! . group buying power for the plirchasa of.olaetrlclty from a retail electric generation provider carifisd by ths Publk: UtHites
: Comimlsslon of Ohlo. Sugar Creek Township volers approved this pragram In May 2010.

Afiar ressarching competilive eleciicity pricing options kar you, we have chosen FirstEnergy Solutions Comp., a
subsidiary of FirstEnsrgy Corp., 1 provide you with savings on Your sleclic genaralion thisugh July 2013, There i5 no
cost for enrollment and you will not be eharged a switehing fos. You do not need & do anything te pasticipata.

Aa s membsr of this aggregation, you are gusrenlesd to sava & percent off your Price bo Compare. Your Prlga to
Cormpars is essenlialy ihe price you pay far electic geheration from the ullity and conglsts of generalion and
Wangrnission relaled components, which are the cosls astocialed with penerating the power and delivedig It through the
lransmission systam, ' .

To asiimaie what your sevings per Kiowatl-hour (KWH) will be through this program, locale your Price to
GCompare on your elsclric bill. Divida your Prica to Compare by 100, then ruliply by 0.08 (8%) W dalemine your savings
per KWH. Mulliply that number by your folat monthly wsage, The finai numbxer iz how much you can expact to save each
month you wee the same amaunt of electdcity.

You will see your slachlc savings from FirsiEnergy Solulions after your aarofiment has been compieted and your
switch has been finglized — approximatety 30 - 46 days, dapanding upon your meter read date, O ¢oUrsa, you ane not
abligaled to participsle In Sugar Creek Township's eleclic governmental aggregalion program. IFyou wish to be exciugsd
Trom {ha program and remain a full-service custormer of your local electric wlility - Ohio Edisen - you have unll August 27,
2210 1o return the attzchad “opt-out’ form. I you do nof opt out &l ths tina, you wAll recelve 2 nolice al leask eveyy thiie
years asking if yoir wish to rémaln In the prograrm. I you leave e program ai sy -other time; you could be subject b a
$25 ceinceliztion Yae from FirslEnargy Solutions — ard You might not ba served under the same rabes, brms and
<onditions Lhat appiy to other clistomers served by Ohlo Edison. ‘

‘After you hecoma a particiant in this governmenlal agpregation program, Ohlo Edison will send You = [atter
confirming your selaction of FirsiEnsmy Sofutlang s your sleclric generalion provider, As regulred by law, thie ketter will
inform you of yoisr oplion to canced your coniract with FirsiEnergy Soluflons within seven days of its pusimark. To remain
in the Township™s governments! agaregation program, you don'l need 1o take any actien whan Lhis tatter arrvae.

Ohio Edlson will continue to ialataln the 2ystam that delivers power lo your home —no new poles or wires will be
- buill by FirslEnemgy Soluthng. You will canfinue to receive a1 single, easy-to-read bill from your local elaclic alillty with
your FIrsIEnergy Solutions charges cluded. Thi only thing.you'l nofice is savings. :

It you hisve any questions, piease call FirstEnergy Solutions tofl-free al 1-866-838-3749, Monday through Friday,
8 u.m, t0 5 p.m. Plsase do not call Sugar Creek Tawnshly with aggragation program questions.

Slhcaraly,

1l

Bugar Creck Township

P.5. To receive these savings, you should not ﬁspond_ Return ihe opt-out form only If yau do oot wan to paricipale in
the Township's slecie govemmenta! aggregation program.

________________ i A Y Ml - Ar P o e ¢ 6 m 4 PR £ o 8 e s e A B g e

UPT-UUT FORN — SUGAR GREEK TOWH3HIP RESMENTIAL ELECTRIZ (30VEHNAELTAL AGGEGATION PROGRAM

Option 2: Qpt out by retuming this
form. ‘

IF you o not want to participata In this
pragiain, you st retum this form befers the
due dufe.

Option 1: Do nothing and save,

if you want to participate in this program and
gave, you da noi nead ta refura this form. Your
enroliment ks aulomatic.

By relurning this eignsd form, you will be. EKCLUbED from the opporfunity to Joln with other
rezidents In Sugar Cresk Townshlp's Electric Gavernmen(al Aggregation Pragram.

[:I I wish to opl out of Supar Gresk Towashlp's Elecirk: (Bavernmantal Aggragaiich Progeatn, {Check box £ opt buk)

Service addnass (C1y, slole and 2ip):

Phone number:

Apgaunt holder's siynaiure:, ) Dale;
Wal by Augusl 27, 2000 to: Suger Cresk Townehlp Eleclrlc Goveremsnial Aggrepatien Fragram, 341 White Pond Dslve, Bidg. B3, Akron, Ohle
. 44320
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~ Sugar Creek Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under govemmenlal aggregation, local officials bring citizens logether fo gain group buying power for the purchase
of competilively priced electricily from a relail eleciic generation supplier certified by the Public Utiities

Commission of Qhia.

How Is the Township able fo choose a Certifled elactric generatioﬁ suppifer on my behalf?
In May 2010, Sugar Creek Township residents voled to allow the Township fo conlract fur an electric generation

supplier on their behai.

How will | know if | can save monhay under the Township’s electric governmental aggregation program?.
Under the Township's govemmental aggregation program, {iie price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percentless for fhe generation poriton
of your eleclric supply than if you had noi joined the Township's govemmental aggregation program.

What do | need fo do if [ want to ba included in |hIS government aggregation?
“You do nok need to do anything ko receive Ihe discounied generalion pricing under this program, YOU may Choose
fo remain in he aggregatlm group and begin receiving your 6-percent discount by sxmpiy nof relurning the opt out

form,

If 1 join the Township’s electric aggregatlon program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local elecliic company will be responsibie for the: delivery of power to your home or business. Since your
local electric utilty stll owns the wires and poles that defiver power to you, it will cnntinue to read your meler and

restore power afler an cuiage.

. Is your price for residential power fixed, or does It vary?
in this program, the discount you will recsive is fixed, 5o &ach monih you will save 6 percent off the genaraimn
portion of your bill. Since the aclual price per KWH charged by the ufility may change each month based on the
season and your usage, the prica per KWH from FirstEnergy Solulions will also change each manth, Regardiess,
 you are guaranteed fo save 8 percent off the compelitive portion of your electric bill,

What does "opt out™mean?

“Opt oul” means lhat you can decide not to paricipata in the Township's elaciic govemmenial aggregation
program. By relurning the opk-out form, which is included in this mailing, by the due date you will not be enrolied
as an electric generation cuslomer with FirstEnergy Solutions, the Township's cumpetliwe electic generation
supplier, and you will nol receive the 6-percent discount.

What happens If | do not send in the opt-out form?

If you do not refurn the opt-out form postimarked by the due date, you will be included in the Township's

governmental aggregatmn program and will begin receiving compelifively pnced elecirlcﬂy from FirstEnergy
_ Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must matl in your camp!etsd opt-out forin and it must be posimarked by the due

data.
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Can | opt out of the program at a later date? '
Yes, but you will be subject lo a $25 cancellation fee from FirsiEnergy Sclutlons if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish fo remain in the
program. At that point, you may opt oul al no cost.

What are my energy supply cholces if | decide fo npl out? _ S
You can stay with your current electric ulility, which will canfinue lo supply your eleciricity as it always has, or you
can shop for an allerative generafion supplier. A lisl of compefitive eleciric suppfiers cerfified by the Public

- Utilites Commission of Ohio and their cuirent prices is available by calling 1-800-686-PUCO (1430[!-686 -7826).

If 1 join the agaregation, can | stay on budget billing? '

Yes, you can remain on budgel billing; however, the budget billing program does not apply to your chexges from
FirstEnergy Solulions —only to charges fram the electrlc ttliity. 'Your total charges from FlrstEnergy Solutions will
fluctuate from month to month aooordmg 1o your usage. _

Can t still have my payment autqmatlca!ly deducted from my checking account as | do now?
- Yes. How you pay your eleciric bil will not change. .

Who is FnrstEnergy Solutions?

FirslEnergy Solutions Corp., a subsidlary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of slectricity and energy planning and procurément, FirslEnergy
Solutions is a leading compelitive supplier of energy to residential and commercial and induslrial customers in
Ohio, Pennsyivania, New Jersey, Maryland, lllinois and Michigan.

What is.the toll-free number for questions?
For answers to your queslions, please call 1-866-636-3749, Monday threugh Friday, B a.m. to 5 p.m,
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FrsiEnergy

FirstEnergy Solulions Corp - Residential & Small Commerclal Torms
and Gondlflans

These Tenms znd Conditions logethier with the enraliment imfarmation are your
agreement for alackie generation service with FirstErengy Solutons Corp,
{‘FES") # yau chonse (o remain In the community aggeegation program by nol
“opling-qul” or exercising the right of resdisslon (*Conlract’).  Plesse keep a
copy of this agraemenl for your records,

FES i canifed by the Public Ublilies Commisslon of Chlo ("PUCD"} to effer
and supply eleclic generallan services in Ohio. Ae a Compeliive Relal
Eleclic Service ("CRES") provider, FES will supply lhe elsclric ganaration to
your Blecirle Oistribulion UliRy ("EDUT) based on your usage. Your EOU then
dislributes or dellvers the eleclricily lo you. FES sels the genarallon prices
and charges Ihal e cuslomers pay. The PUCQ regulates disitnlion prices
and semvices. - The Federal Enemy Regulzlory Commizsion regulales
{ransmisslon prices and senvices.

DEFINITIONS:

Gensaration Service — The praductlon of electricily.

Transmiszion Service — Moving aigh vollage electricily from a generalion
faclilly 1o the distibution fines of sn EDU,

Distributian Service — Physical delivery of electricily (o customers by EDU.

RIGHT OF RESCISSION = I you do nel pt-oul snd are enrolied 1o recalvs
generalion service fom FES, your EOU will send you & confirmalion isliet,
You will have the right 1o rescind your eprofiment within seven {7) calendar
days iollowing the postmerk dele of the confimation laltar by feflowing the

instrachions conteined in the fetler. The Righl of Rescissioh ehiy appfies when -

. & cusiomer swilches ip a generation sipplier and nol on renewal entullmenis.
Your EDU wil nal send a confinmalion nolcs upon any ranewal of this
Agresmanl, Skolld you choose to ppt-out of your communlly's program, you
wilt be served by your EOU's standard ssrvice offer establishad pursuant (o
section 4928 14 of the Ohiv Revised Code uniess you choose sn ellemate
suppliar of efecirchy.

TERMS AND CONDIT!ONS OF SERVICE

1. Ellglblllty. Only Residential Cuslomer accownds nol enrolled in the
Pervenlsge of Income Plan Program {PIPF) and small commercial
cuslomers with a pesk demand batow 393 IV are eligible for hig offer
fram FES.
with an outstanding balance.

2. Basic Service Prices. Durng [he term of this Coniradi, yau agmea 10 pay
FEE&-for g lotal combined Transmission, Generalion, and Generallon
Relaled Charges. You will be bitled al the percentage off your EDU Prive
to Gompars par KWh per bifing month, as gpecified In the opt-out
nollfmllon. Yuur Price % Corapare consisls of bypassabla lransmission,
gereralion and lransinigsion and genaration relaled components, which
arg charges assoclaled with e costs of purchased power and the cosl lo
deflver the power through the bransmission ayslem. These an2 the
dl'liasrges Whal you would avoid for ilmt billing period when you swilch to

Your priee per KWh will vary because H will always ba 8 percent off lne
Prica 1o Compare, which may chenge baged an any changes made by the
EDU in iis calculalions. In addilion lo FES’ charges, you will be charged

by your ECU for dizkibution: and various olher charges. FES reserves the.

right lo unitaleraliy modify this Mg formal in the event the ECU s unable
or unwilling le provide consolidaled bllilg In this formal ur changes the
caleulation of the Frice lo Gompare.

In addilion 1o the Generslion Cherge deacribed above, FEs will charge

you for any and &ll fees, costs, and obligations imposed by a Regional”

Trangmizslon Organizalion ('RTQY), such as the Midwest SO or
successor organizallens, (hal are not otherwise reiniused by e Eleclic
Ulilily {o Supglier, regandtess of whather such charpes are grealer Ihan,
less than, ‘or aqual lo the cianges Custemer cumenlly pays for these
sefvices o the Electdc Uiy ("Midwest 1SOTrnsmisslon and Ancilary
Charges?). FES will pass fhese Midwest ISOfTransmission and Anclllary
Charges, which may be variable, through ta you end you will receive no
discount ar percentoff of {hese Midwes ISOMTransmisston and Ancillary
Charges,
3. Length of Apreement. As & parl of your communily’s program, your
sarvioe from FES will commence wilh e nexd available meler reading and
afler processing of (he enrolimen) by your EDU, and will conlinue fer the
\erm as spacified in Ihe opl-out aolificallon, ending on the meler read for
the tasi menth of service. Far the period beginning Juna 2044, the
program may be lerminatéd or modifled due to unforezeen regulstory
acllon, Should the program be isrpingled, you wili bz retumed io the
slandard servite offer or Ils successor.
Bllling. You will conlinue: to receive & slngla bill from your EDU Ehat wilt
contain balh your EDU and FES chamges. FES dees nol offer budgel
billing. If you do not pay your bi) by the due dale, FES may cancel this

FES resefves ihe dght to refuse enrgliment to any chslomer |
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Agreemeni afler giving you & minimumn of fourteen (14) days wrillen
nolice, Upon eancellation you will be retumed (@ your EDU 83 &
cusiomer. You will remaln sesponsible lo pay FES for any slacidclly
used hefare this Agreemen! is canoelled, 25 well as any laje payment
charges. Further, your failure lo pay EDU charges may resull in your
eleciric serviod helng disconnecled In acoordance with ihe EQU lariff.

b. Ponalilae, Fees and Exceplions. If you do not pay the full amount
owed FES by the due date of tha hill, FES may charge a 1.5% per
monith late paymanl fee.

& CancellalionTerminafion Provilans. |If (his agresmenl 15 nol
réscinded during the regcission period, enrallmenl vill be sent lo your
EDU. You may lerminale Ihis Agreement, without penally, If you move
out of (he EDU service lerdtory or Inlo an area where FES will charge a |
different price. Thete wil b @ 325 charge for.residenilal customers and
a 360.00 charge for commercial cdslomars ¥ yout teminate this
Agreemsnf for any olher reason, axcept as expreesly proided hereln.
Shoutd you carcel service with FES and relun lo standand service offer
with yoor EOU, you mmy nai be served under the same reles, teams, snd
condlions ihat apply to other EDU customeis,

7. Gustomar Consent and Information Release Authorizalion, 3By
chopsing nol 1o epl-oul of your communily’s aggregalian program, you
undesstand and agree o the lorms and conditians of s Agresmen] -
wilh FES. You aulhorize FES to oblain information lrom the EDU thal
Includas, bul Is not limiled to: billing history, payment history, historical
and fulse efeckiclly usage, maeler readings, and charsclonisies of
eleciricily service. FES regarves tha zole righl ta dsterming if your credit
standing is salisfaciory before accepting ‘your enrollmenl request. This
Agrsemant shall be considered excruled by FES following aceeplance
of your enrollment requesl by FES, the end of the 7 day resdlssion
period and subsequent 2ctaplancs of tha enreliment by your EDU,

&. Cantract Explretion. Al teasl every threa yoers, you wilt be given the
apporiunity 1o opt-out of your communily’s aggregalion program at no

- cosl. You ane responstble for arranging for your elecidic supply upon
termination of iis Contracl,

8. Dispute Frocedures. Conlact FES vdlh any questions conceming the
{erms of sarvice by phone ai 1:888-254-6359 {loll-free) M-F BAM ~ 5P
EST or in-wriling st 341 Whike Pond Drive, Alln: Conlracl Adminlstralor,
Akgon, OH 44320, Our web addrass s wwwfirslenergysolulions.com. I
your camplainl is nol resolved afler you have called your eleclric supplier
and/or your elechic ulilty, or for general ulliity Informaton, residenial
and business cuslomers may contact the Fublic Ulllities Commilssian of
Ohiv for assisiance sl 1-400-606-7826 (1l fres) oF TTY &l 1-600-686-
1670 (oll free) from 800 sm o 500 pm weskdays or &
www.PUCO.ohlo.gov.  Cuslemers may slso cell lhe Ohlo Consumers’
Counsel (OCC) al 1-877-742-6632 (il free) from 8:00 am Lo 5:00 pm
weekdays or ab www plckocc.org,

4. Miscallansous. You have lhe right o request from FES, Iwice within &
12 month pariod, up to 24 months of paymanl nistory, wilhowl charge.
FES wil not relesze your Socigl Secunly, number andior account
number(s) withoul your wrilten consent:

FES' environmentat disdlosure slalemant is available for viewing on our
website — wwwilirslonargysoluilons.com. You agres thal FES will make
the raquired quarery updales 10 e slalement leclionically on our
wehslla. We will also provide [he information upon request.

FES may aseign i3 rghls to anolher, Indwding any succesacr, In
aocordance with 1ha rules and requiations of the PUCO,

FES agoumes no responsibifity or Rablily for ihe following \lems tha are
ihe responeibiily of he EDL; oparalion and maintedance of the EOU's
elecircal sysiem, any interruplion of serdce, lamination of servies, or
deleriorallon of the EDU's service.. In lhe event of & power aulage, you
should coracl your In¢al EDU, -

Cuslomer s responslble ker providing FES wilh accurals account
jormalion. If said informmation (3 incored!, FES reserves the night io.
roprice the applicable acoouni(s} or lerminale the sgreement,

FES resarves lhe righl lo mtum any cuslomer o e EDU if the
cuslomers rale code Is changed and the account is no fonger eligible
far (his program.

41 Warranly. FES warrenls fille and ihe dghl Lo 2ll elecingly sold
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSBIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER. STATUTORY, EXPRESS OR MMPLIEG, (NCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARIBING OQUT OF ANY
CDURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure informalion
FirsiEnergy Solullons Corp.
Frojected Dala for the 2010 Calendar Year ' N
Geperslioh Unkremn * Welurs Sas o -
Reagiwie Mixs i2% SUEEThfﬁ 1% '
' Produc Reglohat
" 1A comparlson Hydro
[between the sources Hydro %
of generation used 1%
to protuce 1his Coal Nugisar
product and |he coel, 15%
hisloric regional
averags SUpply mix,
Coal
Nuctear TTT%
kL
* Includes the pucchass oi Renewable Ensamy Credils thel FES will meke [0 comply with Tha QHIO SB 221 Allemaliva Enengy Requiraments.
Environmenial : E

Radloactve Wasje-

Radivactlve wasie
aggociated with e
procect

A description of {Bicmass Power - JAir Emissions snd Salid Waste

the characterisiice ICoal Powar Aly Emigsione and Sokd Waste

|assaciated with {Hydro Power Wildlits impacts

aach posslole Natural Gas Powsr Alr Emilgelons and Solid VWasle

igeneralion resource.’ Nuclear Powsr Radfoactive Wasls
0l Power Aly Emisslons and Solld Wasle
Qther Sources Unknown [mpacts ‘
Solar Power Mo Slgntficant Impacts
Unknewn Purchased Resources Unknown Impacts
Wind Power . Wildlifs Impacts

Alr Emiaalona-

A comparison

betwaon tha alr

emizgiong relatad

1o this product

and ihe neglonsl

average alr

enlssions

Sulfur Dioxide ERSRHERIRIRHEN

Nitrogen Oxides ENSNEEEERE

Reglvitel Aversge

Guanjlly

Typer
Hiah-Leval Radigaclive Wasls

0.0022|Lbs./1,000 kWh

Low-Level Radioactive Wasts

0.0004F1%1,000 KWh

Nole: The gensration of this product Involves The use of 12% Unknown Purchased Resources, The ak

emissions and radioactive wastes assoclaled wilh these unknown resources are not lnctuded In these charts.

Whh In-deplh analysls, Bie envlronmenlal characierlslics of any form ol efeclric generalion will reveal benelits a3 well a3 coats, For furiher informatian, ouniﬂnl
FlreiEnsmy Sniulhns Carp. at wanfas.com (click on "FirgiEnergy Carp.” 2t the boliom of the home page) or by phene at 1-868-254-6358,

\
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Augusl B, 2010
Dear Sugar Creek Township Business,

Sugar Creek Township is providing you the opportunily bo join olher busingssas io save monay en the eleciicity
you use. Savings are possible through govemmantal aggragation, whara Township officials bring together cilizens o gain
group buying powar for tha purchase of lectricily from a relsil eleotrio gereralion provider cerlified by the Puhlic Utilities
Commigsion of Ohio. Sugar Creek Townehip volam approvad this program In May 2010,

"After researching mmpahlwe electricity pricing opflons fer you, we have chossn F"ratEnergy Solutions Corp |
subsidiary of Firstenargy Corp., o provide you with savings on your eleclric generation through July 2033, There is no
cest for enreliment and you will not be charged a ewliching fee. You do not nead ko do anythtig to particlpate.

As a member of lhis apgregalion, you are guammead le save 4 parcant off your Price o Compare. Your Pricz to
Compara Is essentlally Ihe price you pay for elechic géneration from the uilily and consists of ganerakion and
lransmiszion related compenents, which are lhe coste assockatad with genarating the power s delwsring ii through the
transmission systam

To eslimaty what your savings par klkewati-hour (KWH) will be through this program, you firsl need to delermine
your Price to Compare. Shmply divide the amount of the Bypassable Generation and Transmisston Related Componant
by ihe Kilowali Hours Used, which are both faund on page 3 of your bill, Use this aumber as your Price to Compare,
Then divide your Prca to Gompare by 100, snd muliply by 0.04 (%) te determine your savings per KWH. Multiply thad
number by your iolai monlhly usege. The fina! number s how much you can expact 10 sava each month you yse the
sama amount of elacldclty.

You will see your slecidc sevings from FirstEnergy Solutions after vour enroliment has been complaled and your
swilch has been finalized — spproximately 30 - 45 days, depanding upan yaur mater raad date, OF course, you are not
ohiigated to participate In Sugar Cragh Township's aleclric governmental agg regation program. If you wish lo be excluded
from the program and remain a full-service customar of your local 2lectric ity — Ohie Edison—you have unlll Auguet 27,
2018 to refucn the aliached “opl-ouf® form. If you do not ‘opt out al this lime, you will receive s nolice ok leas| every Lhree
years asking if you wish 1o remain in the program. If you leave the program at any other fima, you could be subject to a

. §50 cancellalion fee from FirstEnargy Solullong — and you might nat be served under the same rates, lerms and

condltions (hal 2pply to other customars served by Ohio Edison.

ARer you bscome 3 particlpant In this governmental agaregstion program, Ohic Edison will serd you & lelier
canfirming your selecticn of FirelEnesgy Solutions as your electds genenation providar. As requlred by law, this [sttar wil
inform you of your eption to cancel your conkasl with FirsiEnsrgy Salutions wilhin seven days of s postmark. To remain
In the Tawnship's governmental aggregation program, you don'l need to fake any action when this latter amives.

Ohlo Edison will conlinue ko maintain the system ihat delivers pcwér to your home -~ 1O new polee or wires wilt be
puit by FirstEnargy Solutions. You will qonfinue to recelve a alngle, easy-to-read blll fom your Incal elecido ulflity wilh
your FimliEnergy Sofulions charges included. The only thing you'll nofice is savings.

~ liyou heve any quastions, please call FistEnergy Solulions toll-iree at 1-866-636-3748, Monday Lhrough Fnday
@am. to 5 pm. Pleass do nof call Sugar Cresk Township with aggregation program guestions.

Sincerely,

Sugar Creak Township

P.5. Toreceive these savings, you should not respond. Raitin the apt-cut farm anly If you da nof wani b partidpats in
lhs Township'selactic go\.'emmunul aggragal]on program.

O27-Du1 Fuig - Siian CRE: NSHP BUSINESS ELECTR'C GOVERNISCNTAL AGSRECATION FROGRAN -

Qpftion 2. Opt out by returning this
form.

If you do mot want to parlicipate in this
program, you musl raturn this form before the
due date.

Opfipn 1: Do nothing and save.

‘i you wang i parlicipate In this program and
aave, you oo not need to refurn this form. Your
enrolimant [s automatic.

By returhing this sljnod form, You will ba EXCLUDED from tha opportunity io join with other
buslnesses In Sugar Creek Townahlp™s Eleciric Govemments] Aggregation Program.

Dlwlah to opt cut of the Suasr Creek Township Electria Gavernmentsmggre_galion Pragram. [Check bex to opi eut)

Service adCrass (City, state and ap);

Fhone number, i e

Account holder's signature: Dale;
Mall by Auguat 27, 2010 o} Sugar Creak: Towazhlp Electic G overnonmbz] Aggregaiian Program, 344 Whike Pand Drive, Bldg. 8-3, Akran, Ohla
' 44520 .
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Sugar Cree_k Township Electrlc Governmental Aggregation Program Frequantly Asked Questions

What is aggregation?

Under govemmental aggregation, local officials bring citizens together to gain group buying pawer for the purchase

of competilively priced electricity from a relali eleclic generslion supplier cerlified by the Pubfic Utiliies
. Commisston of Ohio. )

How is the Tawnship able fo choose a certified electric generation sﬁpplier on my behalf?
In May 2010, Sugar Creek Township residenis xmied fo allow the Township fo contract for an electrc generation
supplier on their behalf,

How Willl know if | can save money tnder the Township's electric governmental aggregation program?

_ Under the Township’s govemmental aggregalion program, the price you pay for eleclic generation supply is
guaranteed 1o be 4 percent lower. In olher wards, each month, you'll pay 4 percent less for the generafion portion
of your electric supply than if you had not jained the Township's governmental aggregation program.

What do [ need to do if i wantto be included In this govemment aggregation? -

You do nof need io do anything lo receive the discaunted generation pricing under this program. You may choose
fo remain in the aggregation group and begin receiving your 4-percent discount by simply not refurning the opt out
form

I 1 join the Township's electrc aggregation program, who will deliver my power, read my meter and
respond to emergencles, such as power oulages?

Yourlocal eleciric company will be responsibie for the defivery of power to your home or business. ance your
local eleciric utlity still owns the wires and poles that deliver power to you, it wiil continue to read your meler and -
restore power afler an outage. -

Is your prica for power fixed, or does it vary?

. Inihis program, the discount you will recelve is fixed, o each month you will save 4 percent off the generalion
portion of your bill, Since the actual price per KWH charged by the ulility may change each month based on the
season and your usage, (he price per KWH from FirstEnergy Solutions will also change each month, Ragardless
you are guaranteed {o save 4 percent ofi the competitive purimn of your slectric bill

What does “opt out” mean'?

“Opt oul” means that you can decide not fo parhdpate in the Tuwnsh!p s electric govemmental aggregation
program. By returning the opt-out form, which is included in this maifing, by the due date you wiil not be enralied
as an eleclric generation customer with FirstEnergy Solufions, the Townshlps cornpeﬂhve eleclric ganeration
supplier, and you will not receive the 4-percent discount.

What happens If | do nof sand in the opt-out form?

If you do not refurn the opt-out form postmarked by the due date, you will be included in the Township's
gaverntmental aggregahon program and will bagin receiving compelitively priced electricity from FlrstEnergy
Solutions,

| Canl opt ouf over the phone?
- No, if you want to opt out, you must mail in your compleled opl—out farm and it must be posimarked by the due

daie.
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Can | opt out of the program at a later date? _ '

Yes, but you will be subject fo a $50 cancellation fee from FirstEneray Sclutions if you cancel for any ofher reason
but moving. However, you will be sent a nolice at least every free years asking if you wish fo remain in the
program. Al thal point, you may opl oul at no cost.

- What are my energy supply choices if | decide to opt ouf? :
You can stay with your current electric ulfity, which will continue o supply your electticlty as It always has, or you
can shop for an allernative generation supplier. Alist of competitive electric suppliers cerlified by the Public
Utilitias Commission of Qhia and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If1jobn the aggregation, can | stay on budget billing? | '
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions'- only to charges fom the electric utifity. Your total charges from FirstEnergy Solutions will

fluctuate from monih ko menth according fo your usage.

R Can| siill have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will nol change,

Who is FlrstEnergy Solufions?
FirstEznergy Solutions Corp., subsidiary of Fi mtEnergy Corp., offars a wide range of energy and related products

and services, Including the generation and sale of electricity and energy planning and procurement. Firs(Energy
Salulions ie aleading compefitive supplier of energy [o resideniial and commercial and industrial customers in
~Ohlo, Pennsylvania, New Jersey, Maryland, Hiinois and Michigan.

Whatiis the toll-free number for questions?
For answers to your questions, please call 1-866 636-3749, Monday lhrough Fnday 8am.fo5 p m.
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Soglutions
FirsiEnergy Solutions Gorp. - Residential. 8 Small Commercial Terms Agretmenl affer giving you a minlmum of fourtean (14) days wriiten
and Condltlons nofice. Upan canceltation you will ba refumed lo your EOU as a

These Tems and Condillons topether wilh the envaliment informallon are your — * Ustomer. You wil renwin responsible lo pay FES for any eledirialy
_agreemant for electic generallon service with FiratEnergy Solllons Corp,  tsed before Ihis Agreemen| is cancelled, as well as any lale payment

(‘FES") if you choose lo remein in the communify eggnegalion programby nol ~ ¢harges.  Furdner, your failure I pay EDU charges may result In your
"opting-oul” or exercicing (he fght of resclsslon ("Conlract).  Pleasa keep a  8lecisic sanvice balng dlsconnected in accordance wilh e EOU biff,

* copy of this agreament for your roconds. 6. Penalties, Fees and Exceplions. If you do nol pay the full amount

FES is cenlied by the Public Ules Commissian of Ohlo (PUCC? (o offsr owied FES n?w:lem:: dale of the bill, FES may charge a 1.5% per
and supply elsctic generalion services in Ohio. As a Ci tilive Relall :
- Electric Spgrvice (‘CR%S‘,\ providsr, FES wil supply he eled?igp;emraﬁnn o & Cancellatlon!Términatlon F'rowswna. I this sgreemenl is _nol

- regcinded during the rescission perod, enroliment will be senl lo your
your Eleclric Distributlon Uty ("EOU™) based on your usage. Yeur EDU (hen EDU. You may berminate (his Agreement, withaus penalty, If you move

distrbides or delivers the sleciidy:lo you. FES sole the generation pcss - g
At . { of the EDU sandce kendlory or Inlo sn aves where FES will ¢herge a
and chargea thal he custormers pey. The PUCO regulstes disiibution prices dlffarenl price, Thers il be & $25 charge for residential customers and

snd senvices. The Federal Energy Repufalory Commizsion reguisles & $50.00 chsrgs for commencisl cuslomere W you famminste this.

iransmisslon prices and services. Agreemend for any ofher teasan, excepi ss expressly provided heraln,
DEFINITIONS: . Shewld you cancel service with FES and relum to siandard service ofier
Generatlon Serdca — The pmductlan of eiecrnelty with your EDV, you may not be served under the same reles, terms, and
Transmiaslon Service — Moving high vollage elecldclly from a genaml,Inn conditions that apply to ofhar EDU costomers.

Tacdllty 1o the distibulion Inas of an EOL, 7. Guetamar Cansent and Informa¥on Rsisams Authprizatlon. By
Distr|hution Service — Physical delivery of eleviricity Lo cuslomers by EDU, choosing nol to’opt-oul of your community's aggregalion program, you

“RIGHT OF RESCISSION ~ Il'you do nol opkoul and are enrclied Lo receive understand and agree fo the fema and condiions of thiz Agreement
generation service from FES, your EDU will send you a confirmation leiter.  with FES. Yeu aulhoriza FES 1o oblaln informatlen from the EDU that
You will hava tha right 10 resdnd your enmliment within seven (7) calendar Includas, tut Is not imited to: biliing history, payment hislory, hlslorical
dsys following the posimark dale of the confimnation leller by following the  and -fuiure elecliclly Usage, maler rewdings, and characlerislics of
inslrucionz conlained in the teller. The Right of Rescission only applies when electriclly ervice. FES meerves (he sola dAght to delermine i your credil
- a cuslomar switches 1o a ganemtmn supplier and nol oo renewal enollments. standing 's satsfaclory before acc&pllnq your anroliment request  This
Your EDU will.not send a’ conlirmetlon nolica wpon 2ny ronawal of this  Agregment shal b canslderad execulad by FES following acoeplance
Agreemeni. Should you choose to opt-oit of your commumnily’s program, you  of yolr enroliment reguesl by FES, ihe end of the 7 day restission
will be served by your EOLPs slandard service offer established pursuant o period and subsequent acoepianca of the enrolimenl by your EDU. '
gacllon 4928.14 of the Ohle Revised Code unlass you choosa an allamale & Contract Explration. Al leael avery liree yoars, you will ba given (he
supplier of sleclricity. oppodunlly 1o aplout of yir communily's dggregation program al no
TERIMS AND CONDITIONS OF SERVICE cosl. ‘You are responeible for amanging for your eleclic supply upon
‘ lermiinalion of this Conlracl
1. Eligibilily. Only Residenfisl Cuslomer mocounis nol enrolled in the 9. Dispule Procedures. Contei FES with ahvy auaslions cancerning the
Percantaga of Incama Plan Program {PIPP} and small commerciai  'erms of service by phone at 1-005-254-6352 (loll-res) M+ 8AM - SPM
cuslomers wilh & pesk demand below 309 KW are aligible for this ofier  EST or in wriling at 341 White Pond Drive, Alln: Cantracl Administration,
[rom FES. FES reserves the right lo leﬁ.ise enhrallmenl o any customer Alron, OH 44320, Our web address 18" www.firstenergysolullons.com. If
wilh an outstanding balance. your complalit s a0 sesolved sfter you have calted your eloctic suppltar
2. Dasle S8envice Prices, Durdng tha term of this Contrac, you agree ta pay andfor your electric ulility, or for genera ulilly informelion, resldenllal
FES for a jolal comblned Tranemieslon, Generaflon, and Gaparation and business customers may contacl the Fublic Ulillies Gommission of
Relaled Charges. You will be billed ai the percenlege off your EDU Price Ohio for aceclstance al 1-800-685-7626 {toll frea) or TTY at 1-A00-586-
io Compara per KWh per billing month, as spedfied in the opbout 1670 (ol free) Fom B:00 am o 500 pm weskdays or al
natlficafign,  Your Prica (8 Compare conslels of bypasgable (ansmisglon, - www.PUCO.ohio.gov,  Cuslomers may also call the Ohio ConsUmers'
generation and Iransmission and generabon relsied componenis, which  Counsel (OCC) at 1-877-742-3622 {toll frea} from 900 am to 500 pm
are charges associaled wilh he cosls of purchased power and the cosl lo  'weskdays of al wawplckooc aig.
deliver the power through lhe lransmission syalem. These are the 10, Miscellansoys. You have the Aghl lo requesl from FES, twite wilbin a
chargas ihal you would aveld for thal blillng pedod whan you swich lo 12 momh perfod, up to 24 monihs of payment history, without chage.
€S FES will nol release your Social Seourly number sndfer aocour
Your price per KWh will vary because il will aways be & percenl off the number(s) wilhoul your wrilten consenl
Price 1o Compare, which may change based on any changes mede by he  pees opiranmental disclosure statement is avallzble for viewing on our
EOU tn s caloutalions. In addllion lo FES' charges, you will be charged . pqq — wwafinslanasysciulions com. You agrea thal FES will make
by yous EDU for- dlstdbullon and varlous other charges. FES reserves the. required quaniedy updales lo the slalement elecironloally on aur
"Ehl. o unilal@lﬂ“y mﬂdjly this bllﬁl'lg formal In the evenl lhe EDU ] Unabh wehzsile. Wa will also pmwd-e the information upon 'equesl
or unwilling lo provide consalidated billing in his formal or changes the FES mey asaign ils righls o anolher, including any ‘sutcessor, In
caledlallon of the Prce to Compare. accondance with Ine ruies and regulations of the PUCO
in edditlon io the Genersllon Charge descdbed abovs, FES will charge | : guITons ot o
you for any ahd all tees, cosls, and obligafions dmposed by & Regional FES assumes no responsibllily o lisbifty for the following ilems ihal are
Transmission Organization (RTCY, such as he Midwes! SO or the: responsibllity of the EDL: operallon and malntenance of the EDU's
succassor organizatlone, thal are nol olherwlse refmbursed by the Blecyic  81acical systam, any intamupilon of senvics, tarminalion of service, or
Uity o Supplier, regandiess of whelher suoh charges are greater than,  delerioralion of the EDU's service. In the evenl of a power oulage, you
less than, or equal b3 Ihe charges Cuslomer cumently pays for Ihese’  Should eantact your local EDU.

- senvicas-to the Elecide UlilRy ("Midwest 180fTransmizsion and Ancillary Cuslomer is responsible for provading FES wilh accurale account
Charges™), FES will pass thase Midwesl 130Mranzmiszlon and Anclilary inforaatllon. 1F sald Informalion (& Incomect, FES recarvas Lhe righf lo
Charges, which may be varisble, lwough lo you and you will recah no repiics (ha applilcaile adcaunt(s) or lemminale e sareemant.
discounl or percenl-off of lhese Midwest [SOffransmission and Ancillsry FES reserves fhe fdght 0 raluiy any customer lo the EDU if Lhe
Chaigas. customer’s rale code is changed and the account is no longer ellgible

3. Length of Agreement. As a parl of your communiy’s program, your for Ihis program.

senvica from FES will commence with the nexi available meler reading and {1 Warranfy. FES warants (e and tha rght b alt eteciddly sald
after provessing of tha enrallmen) by your EDU, and will conlinue for the  hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
lerm 339 spediiied in the opl-oul nalificalion, anding on (he meler pead lor  ARE EXGLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
lhe lasi monih of service. For Ihe pesiod Deginning June 2011, the WHETHER STATUTORY, EXPRESS DR IMPLIED, INCLUDING BUT
progrem may be leminated or modified dus lo unforeseen reguiafory  NOT LIMITED TO ANY WARRANTIES OF MERCHANTARILITY,
aclion, ' Should the program be teaninaled, you will be retimed (¢ tha FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
slandard service offer or ils successor. . - COURSE OF DEALING DR {SAGE OF TRADE,

Billing, You will confintm (0 recalva a singla bll from your EDU thal wil
conlain both your EDU and FES chargss. FES dosa nol offer budgat
biing. IFyou da nol pay your bill by [ha due dale, FES may cancel thia

4
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Envirpnmenla Disclosure Information
Flrs1Eaengy Solutlons Com.
Projected (ata {or the 2016 Calendar Year

Genefallon Unknawn *
Aesource Mix- m
Producl Hegional
A comparison
betweaen ihe sources
- |of generalion used .
to produce this
o Coal
prodund snd the 0%
historic ragicnal
averags supply mix.
v Coal
7% -
. ~ Includes the purchasa of Renawable Energy Gredhs thel FES will make lo comply with the OHK) $B 221 Allamalive Eneny Frequiremants,
Environsmanial ' )
Characlansics
A description of ‘ Biomass Powsr JAir Emlsslons and Solid Wasie
{he chamcteristics Coal Power |Air Emisstons and Solld Waste
assoctaled with Hydro Power Wildlife impacls
each passible Nalural Gag Power ' |Air Emigsiong and Solld Wasie
gensration resource. Nuclear Power Radioactve Waste
Oil Power Adr Emissions and Solld Wasle
Ciker Sources Unkrewn Imparsis
Solar Power - ' No Significant Impacis
Unknown Furchased Resources known Impaals
Wind Power [Widlifa Impacis
A Emissione. —
A Caimparison
between the alr
omissions related Carbon Doxide
10 ihis product
and the reglonal’
AVErage air
emissions 1 Sulur Dioxige
Nirogen Orices [EUSERIE
l Reglonal Average l
Radieaclive Waate- '
Radicaclive waste |- Tynd: Quanily
assaciated with the High-Leve: Radipactive Waste 0.00221Lbs.A,000 KWh
produc |Low-Lgvel Rediosclive Wasle 0.0004]F*11,000 kWh
Nobs: The generatlon of thig product invalves lhe use of 12% Unknown Purchased Resources, The ak
emisslons and radioactive wasles associaled with these unknown resaurces are not Included I these charis.

With in-dspih analysls, the envlronmental characledstics of any lorm of elecisic generalion will teveal bansdils as wall 2 costs. For furiher informallan, contacl
FirsiEnergy Solulons Gorn Bt www.fas.com (click on "Firsi&nergy Gorp.” et the bollom nl the home page) or by phona al 1-888-254-6550,
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 August §, 2010
Dear Sugsr Creek Township Electric Costomer,

Beeause your business is located within the carnmunity of Sugar Creek Township, you qualify for discounted
savings on your elgctric generation. Through governmental agpregation, your community has negotiated and’
secured a special discovmted price on electric generation from FirstEnergy Solutions, a subsidiary of
FirstEnergy. : '

p)

Ta take advantage of this offer, yon must complete and retum the opé-in form below by August 27, 2010. By

* doing 50, you receive savings of 4 percent off your Price 1o Compare through July 2013 on your electic
generation. You will also continue to receive 8 single sasy-to-read bill and relisble service from your local
electric utility — Ohio Edison. FiretEaergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings. ‘

We are pieased we were sble to negoliate this energy doller savings on your behalfas part of Qhio's electric faw.
Be sure to compleie and retwmn the attached opt-in form bslow no later than Augnst 27, 2010.

We know vou will appreciate the money we are able 0 save you through onr gavernmental aggregation
program, If yon have any questions, call FirsiEnergy Solutions at 1-866-636-3749, 8 am. ~ 5 p.m., Monday -
Friday.

Sincerely,

Sogar Craek Towmhiﬁ

(Reply Card)
Yes! T want to opt-in for savings through the clecwric governmental ageregation program. (Please cheek)

Account Holder Name on Bleciric Bill
Electric Service Address
Phone Mumber

Account Holder Signanrs
Date

Mail by Angust 27, 2010 to Eleciric Governmentsl Aggregation Program,
76 5. Main Street, Alzon, OF 442308
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FistEnergy

Saluitans

FirstEnergy Solutions Corp, - Resldsnfial & Small Commerckd Terms

and Gondldors .
These Tems and Condilions kegelher wiih the sareliment InformaBion ara your
agraamen), far elactdc genarafion service with Firs[Energy Solulions Com.

{'FES?) if you choose Io remaln In he community aggregation program by

*opling<in" or exesciaing the righ! of rescission (*Contracl).  Plesse keep a
copy of this agreement for your records.

FES [a centliied by the Public Uliiies Gommission of Chlo (*PUCO? lo offer
and supply aledic genorallon senvices In Chio. As & Compelitive Relsl]
Eleclrin Service ("CRES™) provider, FES will supply lhe sleclic genarzlion 1o
your Flectic Distribulion Ublity ("EDU”) baged ok your usaga. Your EOU Lhen
distribides or delivers the slecidelty o you. FES sels the gehsration prices
sl changes bl ihe customers pay. The PUGO ragulales distibulion prices

and gervices, The Federal Enevgy Regu‘alory cmrnlschn reguiales
Irangmizslan prioas and services.
DEFINITIOMS;

Generation Service — The produtilon of eleclrfdly

Transmigelon Service — Moving high veltage elachdcity from a generalion
faciity lo the disiribution knes of an EDU.

DIs irlbutlon Service — Physical detivery of eleciricity lo cuslomers by EDU,

RIGHT OF RESCISSION — If you optn and ere emsclled fo receive
generalion service from FES, your EDU will send you @ confiimalion ietier.
You will have the right to rescind your enrolimeni wilhin seven {7) caleridar
days lollawing the pestmark date of the confimmation fetter by following the
instnicdions contained in the lelter. The Righi of Resdsston only applies when
8 cuslomesr switches Lo a generalion supplier and not on censwal entallments.
Your EDU wil nol sand a confimnation nolice upon any renewsl of this
Agresmenl. Should you choose nof to opl-in 1o your commumity’s program,
you will be served by your EDU's slandard seivice offer estahllshed purswant
10 saclion 4928.14 of Iha Ohlp Rwlsed Code unless you choose an allemale
supplier of efecricity.

TERMS AHD CONDITIONS OF SERVICE
4 Elglhllity. Only Resideniial Cusltomér accounls nol enroled In the

Percentage of Income Pien Program (FIPF) and smasl commerclal
cuslomers with & peak demand balow 359 KW are eligible for (hs offer

from FES. FES reserves the Aght lo refusa enroliment to any cuslomer

with an ouislanding balanee.
1. Baslc Sarvica Prices. During lhe larm of this Gonlrac], you agree lo pay
. FES for. a tolab comblned Transmission, Generalion, and Generalion
Related Gharges. You will be biflad al tha parcantage off your EDU Price
io_ Compare per KWh per billing monlh, 38 specifiad 1o the optn

nolflcation. Yowr Price lo Campare consisls of bypassable rangmisston, -

generglion aml Wensmigsion and generation refaled eomponents, which
are charges associaled wilh ke cokls of purchased powear and the cosl lo
deliver he power lhrough Lhe Lransmission eyslem. These am the
charges (hal you would avaid for thal billing period when you switch (o
FES.

Your price per Kwh will vary because il will abways ba a percent off the
Price lo Compaie, which may change besed ar sry changes made by the
EDU In s calculalions. In addilion 1o FES' charges, you wil be charged
by your EDU for distibulion and various other changes. FES rasarvas the
Aghi L vinilatemelly modlfy this biling formal in the evenl the EDU I3 unablz
or unwiling o provide consolidaled bliting in Ihis formal o changes (he
calenlalion of lhe Price o Compare.

In addliion lo lhe Geperalion Charge descibed sbove, FES will charge
you ior any and all fees, cosis, and obligallors Tmposed by a Regional
Tranemission Organizalion ("RTQ), soth as lhe Midwest IS0 or
succassor organizallons, {3t are not olherwise reimbrsed by (he Elacidc
Ulility to Supplier, rogardioss of whether such charges are grealer than,
lets than, or squal lo the churges Cuslomar curenlly pays for fhese
sewvleas 1o ha Electric Uity (‘Midwest ISO vangmission and Anclllary
Charges). FES will pass \hasa Midwesl ISO/Transmission ang Anciliary
Chamges, which may be variable, threugh to you and you will receive no
discouni or percenl-off of these Midwesl ISOfTrammlssiun and Ancillary

" Changes,

3. Lengih of Agreement. As a pan of your communily's program, your
zanvice from FES will cammence wilh the next avallable mater reading and
sifter procesaing of the enrelimenl by your EDU, and will continue for the
ferm as specified in the opiHn notlcatan, endig on Ihe meler read for the
last month of service. For Lhe perod-beglnning June 2011, the prograrm
may ke lemminated ¢r mogliod due 10 unforeseen regulalory aclion.
Should Ihe program be terminated, you will ba elumed 10 the standand
sandca offar of lls SUCCESSON.

4. Biliing, You will continue 1 racelve a single bl from your EDU thal will
conlain bolh your EDU and FES charges. FES does nol offer budget
biliing. IF yau do ol pay yeur bill by the due daie, FES rray tansel this
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Agreement aher giving you 3 minimum of fourlsen (14) days willlen
notlca. Upon cancellalion you will' be refumed to your EDU 25 &
customer. You will reraln respansibla lo pay FES lor eny eleclricily
used before this Agreement I cancelizd, as well a3 eny lale paymant
changes. Furher, your failure o pey EDU charges may resull (4 your
placlc servica belng dlsconnected In accardance with the EOU teriff.

E. Penafties, Feos and ExcepHons. I you do ngl pay (ha full amount
owed FES by the due dale of Ihe bifl, FES mey charge a 1 6% per
monih lale paymenl fea.

B, CancellatonTermimafion Provistons. If this agreemenl is not
reginded dudng tha resclasdon perlod, anrollment will be senl lo your
‘EDV. You may lerminale (his Agreement, withoul penalty, If you maove
oul of the EDU service lermiiory ar inko an area where FES will cheme a
difforean| price.  Thers will be a 325 charge for resideriiel castomers ant
a §50.00 cherga for commercsl cuslomers If you lewninate this
Agreement for any olher roason, excopt as expraasly provided heral.
Shayid you cancel service with FES and ratum to slendard Servive offer
wilh your EDL, you may sl ba served yoder the same reles, lsrms, and
condifians thaf apply o ofhar EDU customers, ‘

¥. Customer Consent and Information Release Authorization. By
chopsing o opl In 1o your communily's apgregalion program, you
undersiand and agrea i 1he lerms and condillors of Mhvis Agreement
with FES. You aulhorize FES to obisin information from the EDU that
Includes, but is nok I'mited lo: bifling history, paymenl hisiosy, historical
and fulure eleckiclly usage, mater readings, and characlenislics of
eleclricity servive. FES ressivey the aole right 1o daterming ¥ your cradil
slanding is salisfaciory befors accepling your enwollment réquast, This
Agrecment shall ba consldered execited by FES following actaplance
of your enrallvert request by FES, Wha end of We 7 day rescission
peticd and Subsaquenl acceplance of the snrolimenl by youe EOL),

8. Cohlrect Explratlon. Alleasl avery dwes years, you will be given Lhe
opportunily 10 epkIn to your communlly’s aggregaion program at no
cost  You are responsible for amanging for your alectic supply upon
lerminallon of this Conirad.

9. Dispule Procodrss. Contacs FES wilh any quesfions conceming the

texmna of service by phone at 1-888-254-6359 (tol-frea) M-F 8AM ~ 5PM

EST or in writing al 344 White Pond Drive, Altn: Cortracl Adminisiration,

Akran, OH 44320, Our web address is www. firslenergysotutions.com. v

yaue complalnt ls not resolved afler you have catled your eleciric supplisr

andior your slecife ullly, or fer ganeral willly Infarmalion, residential
and business customers may coniacl the Publlc Ulli(les Comirlsstor of

Ohlo for assistance &l 1-800.686-7826' (loll freg) ar TTY al 1-B00-546-

1870 (lok fres) (rom 8:00 sm ip 5:00 pm weekdsys ar al

www PUCO.ohingov,  Customess may alsn ¢all the Ohlo Consumers’

Gounsel {OCC) at 1-877-742-9622 (iok free) from 8:00 am to 5:00 pm

weekdays or at www.pickoct.ong.

1. Miscelfaneous. You have the dght do requesl from FES, Iwice wilkin &
12 month period, up bo 24 months of payment Rislory, without eharge.
FES will nol rekssse your Sackl Secudty number andfor accaunt
number{s) withoul your wriilen conzeni
FES’ environmenis diaclosure sletement s avallable for viewing an our
wabslie — wwww.iirslenargysolulions.com. You agree that FES will make
the required quarery updales 1o the slatemant electronically on our
websile, e will also provide the infermalion upon requesl.

FES may asign its righls to another, Incleding any successar, in
accordance with (he rules and regulations of ihe PUCQ.

FES assumes no respongibility or fiabilily for the follewing liems thal are
{he ssponsiblity of he EDU: operslion and maintanance of lhe E0Ls
electdcal system, any Iﬂlermpl[on of sewvice, leminalian of service, or
deierioration of the EDU's service. In ths avent of & power oulage, you
should contact your lacat EDU.

Customer is responsible for providing FES with e¢urala imuni
Information, If sald Infarmalion I3 incorrecl, FES reserves e dght to
reprice Ihe applicable accoun(s) or taminata the agreemenl.

FES reserves ihe right to rtumn any cuslomer {o the EDU I the .
cuslomers rale code i chanped and the accounl is o lnnger éliglhta
for Ihis program.

1. Warranty. FES waman[s fie and the doht to aff elechicily =old
hereunder. THE WARRANMTIES SET FORTH N THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXFRESS OR IMPLIED, INCLUDING BUT

‘NOT LIMITED TO ANY WARRANTIES OF ME’RCHANTABI‘LITY
FiITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF BEALING OR USAGE QF TRADE.
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.|Characlerialios-

Jul. 27 2010 5:04PM FIRST ENERGY No. 9921 7. 1§
Erwironementat Disclosire inforimafion
Firs\Energy Salions Comp. .
Frojacted Oa'a Tor the 2010 Calendar Year
. |Generation : Nahsal Gas ol
Resourca Mix- Supplier's oy 1%
o Raglona)
A compariscn M Hytro
between the squices 1%
of generation used
to produca this Coal Wuclear
praduet and the 54 15%
higloric ragknal
average supply mix.
-1 Coa!
' ™
* Inghudae the purchese of Renawshin Enargy Gredils bal FES wil mahe to comply wilh the OHIO S5 221 Allsmalive Engrgy Requiremanis,
Environmsnial :

Hadlogclive Wasls-

Radioacliva wasla
asaociated with lhe
praducl

A description of Biomasz Power Alr Emtsslons and Solld Waste
Ihe charagieristios Cogal Power Ailr Emlasions and Solld Waste
associated with Hydro Power Wildlie Impacts .
gach pgosslble Maral Gas Dowar Alr Emissions and Solid Wasle
ganaraiton rasourca. Nuglaar Fowsr Radicactive Wasle
Ol Powsy Air Emissions and Saolid Wasle
Qthar Sourées Linkniown Impacts
Salar Power . No Signiiican Impacts
Unknown Purchased Resowicss Uinlmown Impacls
Wind Power Wiidlife impacls
Als Erplaslons- =
A COMpAiEon
beiwsen tha alr ——_—
emissions relalad Carboh Dicxids [ :
to this produtt S
and the reglonal
average alr _
amlsstons Sullur Dloxids
Mltrogen Oxides

Typs : CHantE
High-Leve! Radinaclive Waste 0.0022
Low-i evel Radioactive Wasle 0.0004

Lbs.1,000 KWh
Fi%1,000 kWh

Nole: The generalion of thls pmﬂucl Involves tha usa of 12% Unknown Purchased Rasourcas. The air
amissions and radivaclive wasies asgoclaled wlth hesa unknown resurcss ars nol included in these charts.

With In-depih amalyels, the anviranmanial characisikstics of any lorm of eleciric generalion will reveal henelile as wek as cosis, For furthar Infermation, contact
FirgiEnergy Solullons Corp. a1 weea.les.com (click on "FIrstEngrgy Corp.” al the hotian of the home page) or by plione al 1-808-254-6358,
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