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PUCO ., July 26,2010

Ms. Renee Jenkins

Public Utilittes Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: Clty of Akron Opt-Out Notifcations; Case Number 02-0402-EL-GAG

Dear Ms. Jenkins:

Enclosed are the City of Akron Opt-out notifications. Included is one original and 10 copies of the
opt-out materials. These will be sent to eligibile customers on or after August 4, 2010 with the
deadline to be on or after August 25, 2010. These documents were submitted via fax on Monday,
July 26, 2010. They were sent to your attention at fax number 614-466-0313.

Please file these under case number 02-0402-EL-GAG. FirstEnergy Solutions is providing
aggregation service to the City of Akron and are filing these on their behalf.

Thank You,
6‘%"‘“5 Ocknid
Emily Ochsenhirt

Government Aggregation

FirstEnergy Solutions
330-315-6733

This is to certify that the images appearing are an
agourate and complete reprofuction of a case file
Coeumant Gold in the regular course of businass.
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August 4, 2010

Re: Great news for all-electric space heating, electric water heating andior load management customers!

Dear City of Akron Resident,

The City of Akron is providing you the opportunity to join other residents with all-electric space heating, slectric
water heating and/or load management equipment to save money on the electricity you use. Savings are poasible
through governmental aggregation, where City officials bring together citizens fo gain group buying power for the
purchase of electricity from & retail electric generation provider certified by the Public Utlities Commission of Ohio. Clty of
Akron voters approved this program in November 2001,

After researching competitive slectricity pricing options for you, we have again chosen FirstEnergy Sclutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric gensration through May 2012, There
is no cost for enroltment, you will not be charged a switching fes, and you do not need to do anything to
participate. in addition, you will continue to benefit from any utility credits for having all-electric space hsating,
electric water heating and/or load management equipment. Please sea the enclosed FAQS for more infarmation.

As a member of this aggregation, you are guaranieed to save 4 percent off your Price fo Compare. Your Price to
Compare is essentially the price you pay for electric generation from the ulifity and consists of generation and
transmission-refated components, which are costs associated with generating the powsr and delivering it through the
fransmission system.

To estimate what your savings per kilowatt-hour (KWH) wiil be through this program, locate your Price fo
Compare on your glectric bill, Divide your Price fo Compare by 100, then multiply by 0.04 (4%) o detarmine your savings
per KWH. Multiply that number by your fotal monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your elactric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch hag been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are naot
obligated to participate in the City of Akron’s elaclric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utifity — Ohio Edison — you have until August 25,
2010 to retum the attached “optout” form. If you opt ouf, you might not be served under the same rates, tenns and
conditions that apply to other custamers served by Ohio Edison. If you do not opt out at this time, you will receive a nofice
&t least avary three years atking if you wish to remain in the program. If you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions,

Afier you become a participant in this governmenial aggregation program, Qhio Edison will zend you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter wilt
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's governmental aggregation program, you don'f need to take any action when this letter arrives.

Ohio Edison will continue 1o maintain the system that delivers power to your horne — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bili from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any guestions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
Bam.to5p.m. Pleass do not call the City of Akron with aggregation program questions.

Sincerely,
City of Akren

P.8. To receive these savings, you should not respond. Return the opt-cut form only if you do not want to participate in
the City's electric governmental aggregation program.
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02T-0UT FORM -~ CITY OF AkRON RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROSRAN

Option 1: Do nothing and save.

i you want to participate in this program and
save, you de not nesd to return this form. Your
enrollment Is automatic.

Option 2: Opt out by returning this form.
Iif you do not want to participate in this
program and sava, you must retum this form
before the due date.

By returning this signed form, you wilt be EXCLUDED from the opportunity to join with ather
residents in the City of Akron's Electric Governmental Aggregation Program.

D | wish to opt out of the City of Akroh Eleciric Governmental Aggregation Program. (Chetk box to opt out)

Service address (City, state and zip);

Phons numkar:

Account holder's signature:; Date:

Mail by August 25, 2010 to: City of Akron Electric Govemnmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akran,
Ohio 44320



City of Akron Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electnc generation suppller certified by the Public
Utilities Commission of Oh10

How is the City able to choose a certified electric generation supplier on my behaif?
In November 2001, City of Akron residents voted to allow the City to contract for an electric generatlon
supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'il pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program.

When I switch to an alternative generation supplier, doesn’t the utility take away the credits I would
get for having all-electrie space heating and/or load management equipment?
No, the utility will continue to give you these credits even if you switch to an alternative supplier.

I receive a credit from my clectric utility for my electric water heating. Will I lose this credit if I join
this program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not
missing out on any of the savings that the utility credit provides.

What do I need to do if I want to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not
returning the opt out form.

If I join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
vyour local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric
bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive electric
generation supplier, and you will not receive the 4-percent discount.



What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions,

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

If I cancel out of this program at a later date, will I be able to keep the credits 1 get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, electric water heating and/or load management equipment as long as
those credits are being offered. '

What are my energy supply cheices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your ¢lectric generation as it
always has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826).

H I join the aggregation, can I stay on budget billing?
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy

7 Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirsiEnergy Solutions Corp. - Residential & Small Commermal Terms
and Conditions

These Terms and Conditicns together with the enrclliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES") if you choose to remain in the community agaregation program by nol
“opting-out” or exercising the right of rescission ("Contract™). Plesase keep a
copy of this agreement for your records.

FES is cerified by the Public Utilities Commission of Ohio ("PUCO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES”) provider, FES will supply the eleciric generation to
your Eleclric Distribution Utility ("EDU) based on your usage. Your EDU then
distributes or delivers the electricity to you, FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commissien regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The produciion of eleciricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do net opt-oul and are enrolled te receive
generalion service from FES, your EDU will send you a confimmation letter.
You will have the right 1o rescind your enroliment within seven (7} calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the ketter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will nol send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your cammunity's program, you
will be served by your EDU's standard service offer established pursuant to
seclion 4928.14 of the Ohio Revised Code unless you choose an altemnale
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commarcial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the righl to refuse enroliment fo any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Centracl, you agree o pay
FES for a total combined Transmisgion, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per bifling month, as specified in the opt-out
notification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges assaciated with the costs of purchased power and the cost to
defiver the power through the transmission system. These are the
charges that you would avoid for that billing peried when you switch to
FES.

Your price per KWh will vary because it will aways be a percert off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. i addition to FES' charges, you will be charged
by your EDU for distribution and varicus other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwiiling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

in addition to the Generation Charge described above, FES will charge
you for any and al! fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTQ", such as the Midwest 18O or
successer organizations, that are not otherwise reimbursed by the Electric
Uiility to Supplier, regardless of whether such charges are greater ihan,
less than, or equal to the charges Customer currently pays for these
services to-the Electric Uiility ("Midwesi 1SO/Transmission and Andillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Chargas, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter raading and
after processing of the enrolimend by yow EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforessen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bilf from your EDU that wil
contain both your EDU and FES chargeés. FES does not offer budget
billing. if you da not pay vour bill by the due date, FES may cancel this

T
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Agreement after giving you a minimum of fourleen (14) days writlen
notice. Upon cancellation you will be relurned te your EDU as a .
customer. You will remain responsible to pay FES for any elechricity -
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penatties, Feea and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
monih late payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enrellment will be sent fo your
EDU. You mzy terminate this Agreement, without penally, if you move
out of the EDL) service territory or into an area where FES will chargs a
different price. There will be a 325 charge for residential customers and
a 3$50.00 charge for commercial customers if you lermimate this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and retum fo standard service offer
with your EDU, you may not be served under the same rafgs, ferms, and
conditions that apply lo ofher EDU cusiomers.

Customer Consent and Information Release Authorization. By
choaosing not to opt-out of your community’s aggregation program, you
understand and agree tc the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: biling history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrofiment request. This
Agreament shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
peviod and subsequent accaplance of the enroliment by your EDU.
Contract Expiration. Af least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for aranging for your electric supply upon
fermination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toli-free) M-F 8AM — 5PM
EST or in writing at 341 While Pond Drive, Atin: Contract Adminisiration,
Akron, OH 44320, Qur web address is www. firstenergysolutions.com, If
your complaint is not resolved after you have called your electric supplier
and/or your electic utility, or for general utility information, residential
and business customers may contact the Public Utlities Commission of
Ohio for assistance at 1-B00-686-7826 (toll free) or TTY at 1-800-GBG-
1570 (toll free) from 8:00. am to 5:00 pm weekdays or at
waw. PUCC ohio.gov. Customers may also call the Chip Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellanecus. You have the right 1o request from FES, twice within a
12 month period, up 10 24 months of payment history, without charge.

- FES will not release your Soclal Security number andfor account

1.

numbar(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — www.firstenergysciutions.com. You agree that FES will make
the required quarterly updates to the statement electronicelly on our
website. We will also provide the information upen request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO. )

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical systam, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. f said information Is incomect, FES reserves the right to
reprice the applicable account{s) or terminate the agreement.

FES reservas the right to return any customer to the EDU if the
cusiomers rate code is changed and the account is no longer eligible
for this program.

Warranty, FES wamants title and the right to all eiectricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
CCURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://vwvw.piekoec.org
file:///rtewing
http://wvwv.firstenergysolutions.com

Environmentai Disclosure Information
FirstEnergy Solutions Com.
. Projacted Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Unknown * :
12% Natural Gas g;: .
i Supplier's 6%
Wina Product _ Reglonal
Hydra :
Hydro 1%
1%
Caal ”';;5‘“
52% °

Nuclear
34%

[Envircramental

* Includes the purchase of Renewaple Energy Credits that FES will make to comply with the OHIO SE 221 Altlemative Energy Requiremants.
+

Characteristics-
A dascription of Biomass Fower Air Emissions and Solid Wasthe
the characteristics Coal Power Alr Emigsions and Solid Waste
associated with Hydro Power Wildlife impacis
each possible Natural Gas Power Air Emissions and Solid Waste
generation resource. Nuclear Power Radioactive Waste
Qil Power Air Emissions and Solid Waste
Qther Sources Unknown Impacls
Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildiile impacts
Air Emissions-
A comparison
between the air
amissions related Carbon Dioxice
fo this product
and the regional
average air
emissions Sultur Dioxide SIS
Nitrogen Oxidas
@W
Radivactive Wasle-
Radioactive waste Type : Quantity
associated with the High-Level Radicactive Waste 0.0022]Lbs./1,000 kWh
product Low-Level Radioactlve Waste 0.0004]Ft3/1,000 kWh

Nots: The generation of this product invalves the uge of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as wel as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fes.com (zfick on "FirstEnergy Gorp." at the bottom of the hame page) or by phone at 1-888-254-6359.
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Abgust 4, 2010
Dear City of Alron Resident,

The City of Akron is providing you the opportunity to join other residents to save money on e eleciricity you use.
Savings are possible through govemmental aggregation, where City officials bring together citizens to gain group buying
power for the purchase of electricity from a retail electric generation provider certified by the Public Utilitles Commission of
Chio, City of Akron voters approved this program in November 2001.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp,, a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through May 2012. There Is no
cost for enroliment and you will not be charged a switching fee. You do not nead to do anything to participate.

As a member of this aggregation, you are guaranieed to save § percent off your Price to Compare. Your Price to
Compare Is essentially the price you pay for electric generation from the itility and consists of generation and
trangmission related components, which are the costs asscciated with generating the power and delivering it through the
transmiesion sysiam.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price io
Compare on your electric bill. Divide your Price 1o Compare by 100, then multiply by 0.08 {6%) to determine your savings
per KWH. Multipty that number by your total monthly usage. The final number s how much you can expect o save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions afier your enrobment has been completed and your
swilch hag been finalized ~ approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Akron's electric governmental aggregation program. if you wish o be excluded from
the program and remain a full-service customer of your local eleciric ulility — Ohic Edison — you have uniil August 25,
2010 to return the attached “opt-out” form. If you do not opt out at this time, you will recelve a nolice at least evary three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, tarms and
conditions that apply ta other customers served by Chio Edison.

After you become a parficipant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirsiEnergy Sohitions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your conltract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's governmental aggregation program, you don' need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power 1o your home — no new pdles or wites will be
built by FirstEnergy Solutions. You will continus to receive a single, easy-to-read hill from your local elaciric utility with
your FirstEnergy Solutions charges inciuded. The only thing you'l notice is savings.

if you have ahy questions, please call FirstEnergy Sotutions toll-free at 1-866-636-3749, Monday through Friday,
8a.m. to 5 p.m. Please do not call the Clty of Akron with aggregation program guesfions.

Sincaraly,

City of Akron

P.S. To receive these savings, you should not respond, Return the opt-out form only if you do not want to participate in

SREGATION PROG-LAM

Option 2: Opt out by returning this
form.

if you do not want to participate in this
program, you must return this form befors the
dua date.

Option 1: Do nothing and save.

H you want to participate in this program and
save, you do not need to return this form. Your
enroliment ks aulomatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residente in the City of Akron's Electric Govarnmental Aggregation Program.

D 1wish io opt out of the City of Akron Elechric Governmental Aggregation Program. (Check box 10 opt out.)

Sarvice address (City, state and Zip):

Phone number:

Acoount holder's signature: Date:

Mall by August 28, 2010 to: City of Akran Elsctric Governmental Aggregation Program, 341 White Pord Drive, Bltlg. B-3, Akron, Ohlo 44320



-

City of Akron Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
| the purchase of competitively priced electricity from a retail electric generation suppher certified by the
| Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2001, City of Akron residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation
program? '

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you’ll pay 6 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

What do [ need to do if T want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 6-percent discount by simply
not returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responmble for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will contmue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
‘month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranieed to save 6 percent off the competitive portlon of
your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 6-percent discount,

What happens if 1 do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions. '

- over--



Can I opt out over the phone?
No, if you want to opt out, you must mait in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

- Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any

other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Qhio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

1f I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, 1llinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Gonditions

These Terms and Conditions together with the enrcilment information are your
agreerrent for electric generation service with FirstEnergy Solutions Corp.
{*FES") if you choose to remain-in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”).  Phlease keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio ("PUCQO") o offer
and supply electric generation services in Ohip. As a Competitive Retail
Electric Service ("CRES”) provider, FES will supply the eleciric generation to
your Electric Distribution Utility (“EDU"} based on your usage. Your EDU then
distributes or delivers the eleciricity to you. FES sels the generation prices
and charges that the customers pay, The PUCO regulates distribution prices
and services, The Federal Erergy Regulatory Commission regulates
transmission prices and services,

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from & generation
facility to the distribution lines of an EDU.

Distribution Service - Physical delivery of alectricity to customers by EDU.

RIGHT OF RESCISSION ~ If you do nal opt-out and are enrolied to receive
generation sarvice from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the posimark date of the confirmation letter by following the
instructions cortained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enrollments.
Your EDU will not send a confirmation nolice upon any renewal of this
Agreement. Should you choose to opt-oul of your community’s program, you
will be served by your EDU’s standard service offer established pursuant to
section 4928.14 of the Chio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibllity. Only Residential Customer accounis nct enrolled in the
Percentage of Income Plan Program (PIPP) and small commerdial
customars with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an cutstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree o pay
FES for a tofal combined Transmission, Genergtion, and Generation
Related Charges. You will be hilled at the percentage off your EDU Price
to Compare per KWh per killing month, as specified in the opt-out
notification.  Your Price fo Compare consists of bypassable transmission,
generation and transmission and generalion relaled components, which
are charges assoGiated with the costs of purchased power and the cost to
deliver the power through the transmission system. These ame the
charges that you would avoid for’ lhat b:lllng periocd when you switch to
FES.

Your price per KWh will vary because it will aiways be a percent off the
Price ta Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilfing o provide consolidated billing in this format or changes the

_ caleulation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and ali fees, costs, and obligations tmposed by a Regional
Transmission Orpanization ("RTO"), such as the Midwest (SO ar
successor organizations, that are nol otherwise reimbursed by the Electric
Utility to Supplier, regardless of wheiher such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services lo the Elaciric Utility ("Midwest ISO/ransmizsion and Ancillary
Charges™). FES will pass these Midwest ISOfTransmission and Ancliiary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’'s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will cortinue for the
-term as specified in the opt-out notificalion, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be.terminated or modified due to unforeseen regutatory
action, Shouid the program be terminated, you will be retumed to the
standard service offer or its successor.

4, Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you da not pay your bill by the due date, FES may cancal this
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Agreement after giving you a minimum of fourteen (14) days wsitten
notice. Upon canceliation you will be retumed to your EDU as a.
customer. You will remain responsivle to pay FES for any slectricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure tc pay EDU charges may result in your
electric service being disconnected in acoordance with the EDU tariff.
Penaltios, Fees and Exceptions. If you do not pay the full amourt
owed FCS by the due date of the biil, FES may cherge a 1.5% per
month late payment fee.

Cancellaion/Tormination Praw.slons. If this agreement is not
rescinded during the rescission period, enrcliment will be sent to your
EDU. You may tenminate this Agreament, withaut penally, if you move
out of the EDU service tesritory or into an area where FES will charge a
different prica. There will be & $25 charge for residential customers and
a $50.00 charge for commercial customers if you terminste this
Agreement for eny other reason, except as expressly provided herein.
Should you cancel service with FES and retum fo standard ssrvice offer
with your EDU, you may not be served under the same rales, terms, and -
conditions that appiy fo other EDU custormers. :
Customer Consent and Information Release Authorization. By
cheosing not to opt-oul of your community’s aggregation program, you
understand and agree to the terms and’ conditions of this Agreement
with FES. You authorize FES to cbiain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request. This
Agresment shall be considered executed by FES following acoeptance
of your enraliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrofiment by your EDU.
Contract Expiration. At least every three years, you will be given the
opporiunity to opt-out of your community's aggregation program at no
cost. You are respensible for aranging for your elediric supply upon
termination of this Contract. -

Dispute Procedures. Confact FES with any questmns concaming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Adminisiration,
Akron, OH 44320. Our web address is www firstenergysoiutions.com, If
your complaint is not resolved afler you have called your electric supplier
andfor your electric utility, or for general wuiility information, residential
and business customers may contacl the Public Utilities Commission of
Ohio for assistance at 1-800-888-7826 (toll free} or TTY at 1-800-688-
1570 ({tcll free) from B:00 am to 500 pm weekdays or at
www.PUCC.ohio.gov.  Customers may alsa call the Ohio Cansumers’
Counsel (OCG) at 1-877-742-5622 {toll free) from 8:00 am to 5:00 pm
woekdays or at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twite within a
12 month period, up to 24 months of payment history, without charge.

-FES will not release your Social Security number andfer account

number(s) without your written consent

FES' environmental disclosure statement is available for viéwing an our
website — www firstenargysolutions.com. You agree that FES will make
the reguired quartery updates to the statement slectronicaily on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO. '
FES assumes no responsibility or liability for the following items that are
the respansibility of the EDU: operation and maintenznce of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's servica, In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES wilh accurate account
information. If said information is incorect, FES reserves the right to
reprice the applicable accouni(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rata cotls is changed and the account is no.ionger eligible
for this program.

Warranty, FES wamants lifle and the right to all electncrty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

" FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY

COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysoiutions.com
http://wwnw.PUCO.ohio.gov
http://vAww.pickoce.org
http://wvwv.firstenergysoiutions.com

Environmental Disclosure Information

FirstEnergy Solutions Corp,

Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparisan
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Unknown *

Hydro
1%

Nugclear
34%

Matural Gas 10 ﬁi
6%

Hydrmo
1%

Nuclear
15%

Reglonat

Ceal
7%

* Includes the purchase of Renewable Energy Credits that FES will make 1o comply with the ORIO SB 221 Alisrnative Energy Requiremenis.

Environmental
Characteristics-

A description of

tha charactearistics
assoclated with
each possible
generation resource.

Biomass Power

Air Emissions and Solid Waste

Coal Powar

Air Emissions and Solid Waste

Hydro Power Wildlife lmpacts
Natural Gas Power Air Emissions and Solid Waste
MNuclear Power Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknowi Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radioactive Waste-

Radloactive waste
associated with the
product

Carban Dioxide §

Sulfur Dioxide §

Nitrogen Oxldes ]:f‘

Type : Quantit

High-Leve! Radioactive Waste 0.0022

Low-Level Radioactive Wasta

0.0004

Regional Average

Lbs./1,000 kWh
F*/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmentai characteristics of any form of eleciric generation wili reveal benelits as well as costs, For further information, contact
FirslEnergy Solutions Gorp. at www.fes.com (elick on "FirstEnergy Comp.” at the bottom of the home page) or by phone at 1-888-254-8359.




August 4, 2010
Dear City of Akron Business,

The City of Akron is providing you the opportunity to join other businesses to save rmoney on the electricily you
use. Bavings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohio. City of Akron voters approved this program in November 2001.

After nesearching competitive electricity pricing options for you, we have chosen FirsiEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generafion through May 2012. There is no
cost for enroliment and you will not be chargad a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to Save 4 percent off your Price to Compare. Your Price to
Compare ig essentially the price you pay for electric generation from the utllity and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
tranamission sysiem.

Te estimaie what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowalf Hours Uged, which are both found on page 3 of your bill. Use this number as your Price fo Compare.
Then divide your Prica to Compare by 100, and multiply by 0.04 {4%) tc determine your savings per KWH. Muttiply that
number by your fotal monthly usage. The final number is how much you can expedt to save each month you use the
same amount of electricity.

You will see your electric savings from FirsiEnargy Solutions after your enrcliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Akron's electric governmental aggregation program. If you wish to be excluded from -
fhe program and remain & full-service customer of your local electric utiiity — Ohio Edison — you have until August 25,
2010 to return the attached "cpt-out’ form. If you do not opt cut at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you ieave the program at any other time, vou could ba subject to a
$50 cancellation fee from FirstEnergy Solutions — and you might not be servad under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

After you become a parficipant in this govermmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Schutians as your efectric generalion provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solubicns within seven days of its postmark. To remnain
in the City's govemmental aggregation program, you don't need to take any action when this letter amives.

Ohio Edison will continue o maintain the system that delivers power io yuurr home - no new poles or wires will be
built by FirstEnergy Solutions. You will continue o receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

if you have any guestions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
& a.m. to 5 p.m. Please do not call the City of Akron with aggregation program. questions.

Sincerely,

City of Akron

P.S. To raceive these savings, you should not respond. Return the opt-out form only if you do not want to participate in

ATION PROGRAN

Opfion 2: Opt out by returning this
form.

H you do not want to participate In this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

if you want to partic/pate in this program and
save, you do not need to return this form. Your
enroliment Is automatic,

By returning this signed form, you will be EXCLUDED from the apportunity to joln with othar
businesses in the City of Akron’s Electric Governmental Aggregation Program,

DI wish to opt out of the City of Akron Elsctric Governmental Aggregation Program. (Check box 1o opt out)

Service address (Clty, state and zip):

Phone numbar;

Account holder's signature: Date;

Mall by August 25, 2010 to: City of Akron Electric Governmental Aggregation Program, 341 White Porxd Drive, Bidg. B-3, Akron, Ohio 44320



City of Akron Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohia. |

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2001, City of Akron residents voted to allow the City to contract for an electric
generation supplier on their behalf,

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. [n other words, each month, you’ll pay 4 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actunal price per KWH charped by the utility may change each
month based on the season and your usage, the price per KWII from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 4 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competmve
electric generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-- over--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving, However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change. :

Who is FirstEnergy Solutions? :

FirstEnergy Solutions Corp ‘a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am.to 5 p.m.
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FirstEnergy Solutions Corp Residential & Small Commercial Terms
and Conditions

These Terms and Condltlons together with the enroliment informaticn are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(*FE&") if you choose to remain in the community aggregation program by not
“opting-out™ or exercising the right of rescission ("Coniracl”). Please keep a
copy of this agreement for your records.

FES is certlified by the Public Ulilities Commission of Ohio ("PUCQO™ to offer
and ‘supply eleclric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the eleclric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transrnission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Mcving high voltage electricity from a generation
facility to the distributicn lines of an EDU. »

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION = If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrcliment within seven (7) calendar
days following the postmark date of the confirmation letter by foliowing ihe
instructions contained in the letter, The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments,
Your EDU will not send a confiralion nofice upon any renewal of this
Agreement. Should you choose Lo opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code uniess you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residentiai Customer accounts not enrolied in the
Perceniage of Income Pian Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrcliment to any customer
with an outslanding balance.

2. Basic Servica Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generalion, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
nofification. Your Price to Compare consisls of bypassabile transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost lo
deliver the power through the transmission system. These are the
gll'lzasrges that you would aveid for that billing period when you switch to

Yeur price per KWh will vary because it will always be a percent off the

Price to Comgpare, which may change based on any changss made by the
EDU In its calculations. In additicn to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this biiling format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
_ caleulation of the Prica 1o Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, cosls, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest. ISO or
sucocessor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
iess than, or equal to the charges Customer cumently pays for these
services to the Electric Ulility ("Midwest |SO/Transmission and Ancillary
Charges’). FES will pass these Midwest ISOfTransmission and Ancillary
Charges, which may be variable, through 1o you and vou will receive no
discount or perceni-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's pragram, your
service from FES will commence with the next available meter reading and
afler processing of tha anmallment by your EDU, and will continue for the
term as specified in 1he opt-out nolification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or meodified due to unforeseen regulatory
action. Should the program be terminated, you will be returned to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that witl
contain both your EDU and TES charges. FES does not offer budget
billing. If you do nct pay vour bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a.
customer, You will remain respansible to pay FES for any electricity -
used before this Agreement is cancelled, as well as any laie payment
charges. Further, yoyr failure to pay EDU charges may resull in your
electric service being disconnected in accardance with the EDU tariff.
Penalties, Fees and Exceptlons. If you do net pay the full amount
owed FES by the due date of the bil, FES may charge 8 1.5% per
month late payment fee.

Cancellation/Termination Provisions. Y this sagreement iz not
rescinded during the resclssion period, enroilment will be sent to your
EDU. You may terminate this Agresment, without penalty, if you move
oul of the EDU service territory or into an area where FES will charge a
difierent price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial cusfomers if you ferminate this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and refurn to sfandard service offer
with your EDU, you may not be served under the same rates, ferms, and
conditions that apply o other EDU customers. By

choasing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future eleclricity usage, meter readings, and characteristics of
eleciricity senvice. FES reserves the sole right o determine if your credit
standing is salisfaclory before accepling your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enrotiment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Explzation. At least every three years, vou will be given the
opportunity to opt-oul of your community’s aggregafion program at no
cost.  You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questlons conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320, Our web address is www.firstenesgysolutions.com.
your camplaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Uiilities Commission of
Ohio for assistance at 1-800-606-7826 (toll free) or TTY at 1-800-686-
1570 {toll free} from £:00 am fto 5:00 pm weekdays or at
vww. PUCQ.ohio.gov.  Customers may also call the Ohio Consumers'
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of paymant histery, without charge.

- FES wil not release your Sotial Security number andlor account

number(s) viithout your written consent

FES' envirenmental disclosure stalement is available for viewing on our
website — www firstenergysolutions.com.  You agree that FES will make
the required guarerly updates to the statement electronically on our
website, We will also provide the information upon request.

FES may assign its rights fo another, including any successor, in
accordance with the rules and regulations of the PUCD.

FES assumes no responsibility or liability for the following Hems that are
the respansibility of the EDU; operafion and maintenancs of the EDU’s
electrical system, any interrupticn of service, termination of service, or
deterioration of the EDU's service. In ihe event of 2 power outage, you
should contact your local EDU.

Cusiomer s responsible for pro\ndlng FES Wlth accurate account
information. N said information is incorrect, FES reserves the night to
reprice the applicable account{s) or terminate the agraement. )
FES reserves the nght to return any customer lo the EDU i the
customer's rate code is changed and the account is no.longer aligible
for this program.

Warranty, FES wamants ttle and the right to all slectricity scld

ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE CR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressisviww.firstenergysotutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com
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Generation
Rasource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Unknown *
12%

Hydro
1%

Nugksar
34%

Supplier's

Product

Coal
52%

il
Natural Gas o
B%
Hydro
1%
Nuclear
15%

Coal

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIC SB 221 Allemalive Energy Requirements.

Enviranmental
Characteristics-

A description of

tha characteristics
associated with
agch possibie
generation resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlite impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Qil Fower Air Emissions and Sclid Waste
Cther Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacis

Wind Power

Wildlife impacts

Air Emissions-

A comparizon
between ihe air
amissions related
1o this product
and the regional
average air
emissions

Radioactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide
Sulfur Dioxide

Nitrogen Oxides ) =

Type :

Quanthy |

0.0022

(High-L.evel Radicactive Waste

Low-Level Radioacﬁve Waste.

.0004]

Reglonal Average I

Lbs./1,000 kWh
F£/1,000 kWh

Note: The generation of this product invalves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with these unknown rescurces are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will maveal benefits as weall as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp.* at the bottomn of the home page) or by phone at 1-888-254-6359.



http://www.fes.com

August 4, 2010
Dear Akron Electric Customer,

Because your business is located within the community of Akron, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by August 25, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through May 2012 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutians’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your hehalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than August 23, 2010.

We know you will appreciate the exira money we are able to return to you through our governmentat
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, § a.m. — 5 p.m.,,
Monday — Friday.

Sincerely,

City of Akron

(Reply Card)

Yes! | want to opt-in for savings threugh the clectric governmental aggregation program. {Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by August 25, 2010 to Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308




FirstEnergy

Soilulians

" FirstEnergy Solutions Corp. - Residential & Small Commercial Terms

and Condlitions

These Terms and Conditions together with the enrolliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES®) if you choose to remain in the community aggregation program by
“opting-in” or exercising the right of rescission (“Contract”). Flease kesp a
copy of this agreement for your records.

FES is certified by the Public Utilites Commission of Ohio (“PUCQ") to offer
and supply eleclric generation services in Chic. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution LHility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the cuslomers pay. The PUCQ regulates distribution prices
and services. The Federal Energy Regulatory Commission reguletes
transmissicn prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voliage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Phyzical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - |If you optdin and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letier.
You will have the right to rescind your enroliment within seven (7) calendar
days following tha postmark date of the confirmation letter by following the
instructiona conained in the letter. The Right of Rescission only applies whan

. @ cuslomer switches to a generation supplier and not on renewal enroliments,

Your EDU will not send g confirmation notice upon any renewal of this
Agreement. Should you chogse net to opt-in to your community’s program,
you will be served by your EDLY's standard service offer established pursuant
ta section 4928.14 of the Chio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrclled in ihe
Percentage of Income Plan Program {FIPP} and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an oulstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the oplin
natification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related companents, which
are charges associated with the oosts of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing periad when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. [n addition to FES' charges, you will be chargad
by your EDU for distribution and various other charges. FES reserves the
right to unilalerally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated biiling in this format or changes the
caloulation of the Price to Compare.

In addition to the Generation Charge described abuve FES will charge
you for any and all fees, costs, and obligations imposed by a Regicnal
Transmission Organizalion ("RTO"}, such as the Midwest ISO or
successor organizations, that are not olherwise reimbursed by the Electric
Utdity o Supplier, regardiess of whether such charmges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Eleciric Utility (“Midwest 1ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agresment. As a part of your community's program, your
service from FES will commence with the next availabla meter reading and
afler processing of tha enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be temminated or modified due to unforeseen regulatory action.
Should the program be terminated, you will be retumed to the siandard
service offer or its successor.

4. Bllling. You will continue to receive a single bilt from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your hill by the due date, FES may cancel this

FEGOVAF 05/09 Rev 1

. Agreement after giving you a minimum of fourteen (14) days written

10.

1.

notice. Upon cancellation you will be returned to your EDU as 2
customer. You will remain responsible to pay FES for any electricily
used before this Agreement is cancelled, as well as any late paymenst
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnecied in accordance with the EDU tariff.
Penaltles, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. [f this agreement is not
rescinded during the rescission period, encollment will be sent to your
EDU. You may terminate this Agreemeni, without penally, if you mave
out of the £EDU service temitory or inlo an area where FES wilt charge a
different price. There will be a §25 charge for residential customers and
a 350.00 charmge for commercial customers if you ferminate this
Agreemen! for any other reason, excep! as expressly. pmwded herein.
Should you cancel service with FES and refurn o stardard service offer
with your EDU, you may not be served under the same rales, ferms, and
conditions that apply to ather EDU customers.

Customer Consent and Information Release Authorization. By
choosing to opt in to your community's aggregation program, you
understand and agree 1o the terms and conditions of this Agreement
with FES. You authonze FES to obtain information from the EDU that
includes, but is nct limited to: billng history, payment history, historical
and fulure electricity usage, meter readings, and characleristics of
electricity service. FES reserves the sole right to determine if your credit
slanding is salisfaclory before accepting your enroiiment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the snd of the 7 day rescission
period and subsequent acceptance of the enrcliment by your EDU.
Contract Expiration. At least every threa years, you will be given the
opportunity to optin to your community's aggregation program. at no
cost.  You are responsible for arranging for your electric supply upon
termination of this Coniract.

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (ioll-free) M-F BAM — 5PM
EST or in writing at 341 White Pand Driva, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. if
your complaint is not resolved after you have called your electric supplier
arcifor your electric utility, or for genersl utility information, residential
and business customers may contact the Public Utilities Commission of
Ohig for assistance al 1-800-686-7826 (lok free) or TTY at 1-800-586-
1570 f{toll free) from B:00 am fo 500 pm weekdays or at
www.PUCQ.ohic.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:.00 pm
waekdays or at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release yaur Social Security number andior account
numben(s) without your written consent

FES enviranmental disclosure statemnent is avaitable for viewing on our
wabsile - www firstenergysolutions.com. You agree that FES wiil make
the required quarterly updates to the statement electronically on our
websile. We will also provide 1he information upon reguest.

FES may assign its rights to another, incuding any successor, in
accordance with the rukes and regulations of the PUCO,

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical syslem, any inlerruption of service, termination of service, or
deterioration of the EDU's senvice. In the event of a power outage, you
shouid contact your local EDU.

Customer is responsible for providing FES with accurate account
information.  If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right fo relum any customer to the EDU if the
custumer’s rate code is changed and the account is no longer eligible
for this program.

Warranty. FCS warranis title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL GTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolulions.com

Environmentat Disclosure Information

FirstEnergy Solutions Corp.

Projected Data far the 2010 Calendar Year

Generation
BResource Mix-

A comparison
betwsen the sources
of generation used
1o produce this
product and the
historic ragional
average supply mix.

Unknrown *
12%

Natural Gas .? ;:‘
6%
Regional
Hydro
1%
Nuclear
15%
Coal
1%

* Includes the purchase of Renewable Energy Credits that FES will make lo comply with the OHIO SB 221 Alternaiive Energy Requiremeants.

Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generalion resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power Air Emissions and Solid Wast
Hydro Power Wildiife Impacts :
[Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste

Qil Power

Air Emissigns and Solid Waste

Other Sources

LInknown Impacits

Solar Power

No Significant Impacts

Unknown Purchasad Resources

Unknown Impacts

Wind Powar

Wildlife Impacts

Alr Emisslons-

A comparison
beiween the air
emissions related
o this product
and the regional
average air
emissions

H_adluacllve Waste-

Radioactive waste
associated with the
product

Carbon Dioxide IS

Sulfur Dioxide

Nitrogen Oxides SEE

Guantity
0.0022
0.0004

Type :
High-Leve! Radioactive Waste
[Low-Level Radicactive Waste

Regional Average

Lbs./1,000 kWh
Ft3/1,000 kWh

Note: The generation of this product involves tha use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with these u

nknown respurces are nat included in these chars.

With in-depth analysis, the environmenial characteristics of any form of eleciric generation ivlll reveal benelits as well as costs. For further information, contact
FirstEnergy Solutlons Corp. at www.fes.com (ciick on "FirstEnargy Gorp.” al the bottom of the home page) or by phone at 1-888-284-6359,



http://www.fes.com

