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Re; Case No. 
Case No 

93-487-TP-ALT 
90-5032-TP-TRF 

Dear Ms. Crockron: 

Attached are six (6) copies of the Addendum to the Ameritech Tariff, 
P.U.C.O. No. 20, regarding Special Promotional Offerings. The Addendum is 
effective December 6, 1999, and is issued in accordance with Entry dated 
January 5, 1995 in Case No- 93-487-TP-ALT. 

Acknowledgment and date of receipt of this Addendum are requested. A 
duplicate transmittal letter is attached for this purpose. 

Very truly yours. 

^ H ^ U J U A ; ' ^ ^ 
ftj^/Davj^dA. Zuro 0 

v J U j ^ s t a t e Regulatory Advocate 

This i« t o cer t i fy tha t tlie iMffte ^M^Mlif «F« W 
accurfite and c^nplete r<«»rodttQtleR Of ft efcd« t i iS 
doGustent delivered i a %h9 toOUUr OOUMt el l^a^ixieds; 
Technic ian ^ ^ nafca ^iB^mmmmmA/J^V^jlO 

This i s t o c e r t i f y t h a t t he images oBpeai^lng a r e an 
accura te axid co^^ la te re^roduat ion of a gase f i l e 
doouxeent delivered in the roguXer ooaree of Jmsi&eas. 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

I PART 2 if SECTION 81 

Addendum to 
1st Revised Sheet No, 1 

Page 1 of 27 

X. SBOMOTIONftL OFFERINGS - ADDENDUM 

Niame o f Se rv i ce 

B i s i n g s s Hebtozk 
l i n e s 1Eixd3ac3e Kxmat ion 
-Nonrecur r ing Charges 

{See Note 1) 

Diiaeot TViwanrt Dia l i i ig 
(psoy Kidback FECBotiexi 
-Ncxnj:ecurriiig Charges 

( S e e N o t e 2) 

•Dartff Charge 
Referiexiae Standard During iK^ver 
Ea r t /Sec / T a r i f f , Wfeiiver S t a r t 

Sheet Charge Per iod Date 

3/1/3.1 
6/1/1 

3/1/3.1 See Note 1 

See Note 2 

Waiver 
Expedted 

End Targe t 
Date Areas 

11/1/99 12/31/00 Business 

11/1 /99 12/31/00 Business 

Sendf les ICinbock 
OtrfeiKxng' 
-Nonrecurr ing Charges 

( S e e N o t e 3) 

Ifessaga I b l l TeljPEhreiR 
Secvioe 

( S e e N o t e 4) 

3 / 1 / 3 . 1 

9/3 

(See Note 
3) 

1/18/99 12/31/99 Jtesidfiaice 

(See Note 4) 2 /9 /99 12/31/99 Res id i^ce 

T b l l TalqpfaQnB 
S«Eviae 

( S e e N o t e 5) 

Message T b l l TeHe^ptaoB 
SSEvioe 

( S e e N o t e 6) 

Mfflnngp !Itoll OlaX^iMcne 
SsKvioe 

( S e e N o t e 7) 

9/3 (See Note 5) 2 /9 /99 

T e n $0 ,08 / 
9 /3/10-11 Schedule $0.07 2 /9 /99 

9/1/10-11 (See $0,085 11/1/99 
Note 7) 

12/31/99 Business 

12/31/99 Business 

12/31/00 Business 

I s s u e d : December 3 , 1999 E f f e c t i v e : December 6 , 1999 

I n a c c o r d a n c e w i t h C a s e No . 9 3 - 4 8 7 - T P - A L T , i s s u e d November 2 3 , 1 9 9 4 , 

By J , F . Woods, P r e s i d e n t , C l e v e l a n d / O h i o 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

I P ^ T 2 11 SECTION 81 

Addendum to 
1st Revised Sheet No. 1 

Page 2 of 27 

1 . FRQMOTIOKAL OFFERINGS - ADDSNDUH 

Name of Serv ice 

Aneci.'bec^ Vbioe Mai l 
Beatuzsas P a d k ^ B (KUMEP) 
/flnscL'fcecii SBeBP Sorvioes 
B a s i c ^AJboe-^ftlue P l u s 
Bacicages 

Tariff 
Reference 
Part/Sec/ 
Sheet 

Standard 
Tariff 
CSiarqe 

Charge 
During 
Waiver 
Period 

Waiver 
Start 
Date 

Waiver 
Eî iected 

md 
Date 

Target 
Areas 

-Recur r ing Manthly P r i ce 7/3/14 
(See Note 8} 

$1.50 See 9/1/99 
Note 8 

3/31/00 Residence 

B a s i c Vblue 
-Recur r ing Monthly P r i c e 4 /5 /31 

(See Note 8) 

Value KLos Badkage 
-Recur r ing Monthly P r i c e 4 /5 /31 

(See Note 8) 

Anyfcaiaa Ra t e Cnllinrj P ian 
-Monthly P r i c e 9/3/24 

(See Note 9} 

$12.70 See 9/1/99 
Note 8 

3/31/00 Rssidenoe 

$20.70 See 9/1/99 3/31/00 Residence 
Note 8 

$4.95 6/12/99 12/31/99 Residenoe 

I s s u e d : December 3 , 1999 E f f e c t i v e : December 6^ 1999 

I n a c c o r d a n c e w i t h C a s e No, 9 3 - 4 8 7 - T P - A L T , i s s u e d November 2 3 , 1 9 9 4 . 

By J . F . Woods , P r e s i d e n t , C l e v e l a n d , O h i o 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

g.u,<;,Q, m . 2Q, 
I PART 2[| SECTION 8| 

Addendum to 
1st Revised Sheet No. 1 

Page 3 of 27 

1 . vaaaoTXONKiA OFEERZIJIGS - ADDENDUM 

NSme of Servlcse 

a—i^i"-!, H7m7,|| Q;|ff^7fjng3* 

Sscrastion 
-Nonrecurring Charges 

(See Note 10) 

ItaezltBch OcnplebefLink 
2-SXC WUflaacflc 

(See Note 11) 

Jta^xi'tecti Coe^lebeEdnk 
2-PIC Saeue 

(See Note 12) 

a*MM»J4iar4« f*V«mlMfMT.-JnV 

niidbaok 
{See Note 13) 

Tariff 

Part/Sec/ 
Sheet 

Charge 
Standard During 
Tariff Jfeiver 
Chame . Period 

(See VSof-jp. 10) 

4/2/34 

4/2/34 

4/2/32-34 

(See Note 11) 

(See Note 12) 

(See Note 13) 

W^ver 
Star t 
Date 

9/1/99 

9/15/99 

9/15/99 

9/15/99 

W^ver. 
Espected 

End 
Date 

J12/31/99 

9/14/00 

9/14/00 

9/14/00 

Target 
Areas 

Business 

Business 

Business 

Business 

Antsri'tecfa Ccirril tfttieLinfc 
Save 

(See Note 14} 

Signing Pixiujtion 
(AnerLtech GcnpleteLink) 

(See Note 15) 

4/2/32-34 (See Note 14) 9/15/99 9/14/00 Business 

4/2/32-34 (See Note 15) 9/23/99 10/23/00 Business 

Aasoesiation Bccraotion 
{7\tfieritech CcnpleteLmk) 

(See Note 16) 

ndvacy Bixmotion 

-Nonrecurring Charge 
-Nonrecurring Charge 

(See Note 17) 

4/2/32-34 

3/1/6 
3/1/6 

(See Note 16) 10/1/99 3/31/00 Business 

$7.00 
$7.40 

11/1/99 12/31/99 Itesidence 
11/1/99 12/31/99 Business 

I s s u e d : December 3 , 1999 E f f e c t i v e : December 6, 1999 

I n a c c o r d a n c e w i t h Case No. 93-487-TP-ALT, i s s u e d November 2 3 , 1994. 

By J . F . Woods, P r e s i d e n t , C leve land , Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tarif f 

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

P.U.C.O. NQ. 20 
I PART 2]l SECTION 8 

Addendum to 
1st Revised Sheet No. 1 

Page 4 of 27 

PBOftSOnONAL OFFERINGS - AI»>ENDUM 

Tariff • Charge Waiver 
Refer^noe Standard During fi^ver Ei^sected 

Naae of Service 

$100 Itecaaofcicnal l^xmtive 
(IntralAIA ToU Service) 

(See Note 18) 

AnsKitBch OcspOstenudc 
2-PIC Kiidaaedc 

(See Not*̂  19) 

2r-PIC Save 
(See Note 20) 

Anecitedi Ctanpleisdlixilc 

(See N6te 21) 

AModtecb Oensaetaldidc 
Satve 

(See Note 22) 

AiQftime Bate Call-iTig SLan 
I I 
-Msnthly Price 
-Price Per Minute 

(See Note 23) 

HeoBage I b l l *n»?*̂ jhor>cfc 
Service 

(See Note 24) 

BrcxDotion 
-Wonrecurcing rjiarge 

(See Note 25] 

Part/Sec/ 
Sheet 

2/8 

4/2/34 

4/2/34 

4/2/32-34 

4/2/32-34 

9/3/24 
9/3/24 

9/3/10-U 

3/V6 

Tariff 
Charcje 

(See No 

Waiver 
Period 

be 18) 

(See Note 19) 

(See Note 20) 

(See Note 21) 

(See Note 22) 

$4.95 
$0,10 

Ttoll 
Schedule 

$7.40 

$0.09 

$0.08/ 
$0,075 

-

S ta r t 
Date 

10/29/99 

11/8/99 

11/8/99 

11/8/99 

11/8/99 

11/15/99 
11/15/99 

11/18/99 

12/6/99 

End 
Date 

1/26/00 

9/14/00 

9/14/00 

9/14/00 

9/14/00 

7/1/00 
7/1/00 

U/18/00 

12/31/99 

Target 
Areas 

Business 

Business 

Business 

Business 

BUSlDfiSS 

Rasidence 
Residenoe 

Business 

Business 

I s s u e d : December 3 , 1999 E f f e c t i v e : December 6 , 1999 

I n acco rdance w i t h Case No, 93-487-TP-ALT, i s s u e d November 2 3 , 1994. 

By J . F . Woods, P r e s i d e n t , C leve land , Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tarif f 

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

P.U.C.O, NO. 20 
t PART 2|| SECTION B\ 

Addendum to 
1st Revised Sheet No. 1 

Page 5 of 27 

PBOUOrCOKAL OFFERINGS - ADDENDUM 

Note 1: A Winback offering will be in effect from November 1, 1999 through 
Dec^nber 31, 2000 for eligible business customers who have 
discontinued their business network access line service with 
Ameritech for the purpose of establishing service with another 
local exchange carrier and who now wish to return to Ameritech. 
During the promotional period, the normally applicable Service 
Ordering charge. Line Connection charge and Central Office charge 
will be waived for business customers ordering and installing 
business netwoijk access lines. The Line Connection charge and 
Central Office charge will be waived for each business network 
access line installed. In addition, where the customer is 
returning to Ameritech from a reseller, and previously had message 
service with Ameritech, but now wishes to establish measured 
service (and vice-versa), the normally applicable nonrecurring 
Exchange Service Change charge will be waived* Customers ordering 
4 or xaore lines must contract for a local usage or toll/800 term 
plan to qualify for the waivers. Contracts must be dated 
November 1, 1999 through December 31, 2000. This promotion may not 
be combined with other access 3J.ne offers and is not applicable to 
Flexline, Centrex, ISDN, DID trunks or coin service lines. 

Note 2: A Winback offering will be in effect from November 1, 1999 through 
December 31, 2000 for eligible business customers who have 
discontinued their business access service with Ameritech for the 
purpose of establishing service with another local exchange carrier 
and who now wish to return to Ameritech and establish Direct Inward 
Dialing (DID) service. During the promotional period, the normally 
applicable nonrecurring Service Ordering, Line Connection, Central 
Office Connection and trimk termination charges will be waived for 
each DID trunk ordered. In addition, the normally applicable 
nonrecurring DID nuniber charge will be waived for all DID station 
numbers ordered. 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J. F, Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tar i f f 

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

P.U.C.O. WO. 20 
I PART 2|| SECTION B\ 

Addendvun to 
1st Revised Sheet No. 1 

Page 6 of 27 

1. FROUOXIONAL OFFERINGS - ADDENDCm 

Note 3: A retail promotional period will be established from January 18, 
1999 through December 31, 1999 for eligible residence customers who 
have discontinued their local network access line service with 
Ameritech for the purpose of establishing service with another 
local exchange carrier within the Ameritech Service Area and who 
now wish to return to Ameritech. During the promotion period, the 
normally applicable nonrecurring Service Ordering, Central Office 
Connection and Line Connection Charges will be waived for residence 
customers returning to Ameritech. Eligible customers responding to 
promotional offers will also receive one promotional gift, the 
value of which will not exceed $20.00, per access line ordered. 
Except as noted here, this promotion may not be combined with other 
access line offers. In addition to the eligibility criteria noted 
above, customers xaust 1) have had service with Ameritech for at 
least one year prior to leaving, 2) not have had service 
disconnected for nonpayment, and 3} not have any past due bills for 
regulated service owed to the Compemy. 

Note 4; A promotional period will be established from February 9, 1999 
through December 31, 1999 for intraLATA Message Toll Service. This 
promotion is available to residence customers that are not 
subscribed to Ameritech as their intralATA toll carrier. 

Residence customers who select Ameritech, as their intraLATA 
carrier, will be provided with an intraLATA toll credit of $5.00 
per exchange access line, up to a maximum of $45,00 per account. 

Note 5: This promotion is available to business customers that aire not 
subscribed to Ameritech as their intraLATA toll carrier. 

Business customers that select Ameritech, as their intraLATA toll 
carrier, will be provided with an intraLATA toll credit of up to 
$5,00 per exchange access line. Business customers that have 
nineteen or fewer exchange access lines will have a maximum credit 
of $165,00 per account. Business customers that have twenty or 
more exchange access lines will have a maximum credit of $500.00 
per account. 

Issued: Decezr^er 3, 1999 Effective: December 6, 1999 

In accordance with Case No, 93-487-TP-ALT, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff -

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

P.U.C.O. NO. 20 
I PART~211 SECTION O] 

Addendum to 
1st Revised Sheet No, 1 

Page 7 of 27 

1. BROMOTIONAL OFFERINGS - ADDENDUM 

Note 6: A promotional period will be established from February 9, 1999, to 
December 31, 1999, for intraLATA Message Toll Service. Business 
customers that qualify for this promotion will receive a special 
rate for intrastate intraLATA Message Toll Service. A fixed rate 
per minute of use will apply to all intraLATA toll usage beginning 
with the first minute of use. 

This promotion is only available to business customers, subject to 
the following: 

The customer is currently using another carrier for intraLATA 
message toll service and is now selecting Mieritech, or to business 
customers that have re-subscribed to Ameritech intraLATA toll 
through a previous promotional offering. 

The Winback Term Plan is offered on a twelve- (12) or eighteen-
(18) month term basis. Customers that participate in this offering 
will receive a special rate for intrastate intralATA Message Toll 
Service based upon the term selected. 

The twelve- (12) month term has a fixed rate of $0,080 per minute 
of use and the eighteen- (18) month term has a rate of $0,070 per 
minute of use. 

If the customer terminates the plan prior to the expiration of the 
twelve- (12) or eighteen- (18) month commitment, the customer will 
be billed a lump sum termination liability of $200.00. 

The Winback Term Plan cannot be combined with any other optional 
calling plan on the same line. 

Service Est£iblishment and monthly Recurring Charges are not 
associated with this offering. 

The Winback Term Plan ia billed in increments of eighteen (18) 
seconds and additional increments of six (6) seconds or fraction 
thereof. 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J, F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE CX»1PANY Ameritech 

Tariff 

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

P.U.C.O. 
I PART 2|f 

NO, 

SECTION 
20 
H 

Addendum to 
1st Revised Sheet No. 1 

Page 8 of 27 

1. PBOMOnONAL OFFERINGS - ADDENDUM 

Note 7: This special rate offer will be extended from November 1, 1999 
through December 31, 2000. As an incentive to remain with 
Ameritech, business customers that have been presented with an 
intraLATA toll offer from another carrier will be offered a special 
intraLATA toll rate of $0,085 per minute. 

The special $0,085 per minute rate is only available on a twelve 
(12) month term basis. 

If the customer terminates the plan prior to the expiration of the 
twelve (12) month commitment, the customer will be billed a luiap 
sum termination liability of $200.00. 

At the expiration of the twelve .(12) month term, the customer will 
have the opportunity to select another optional calling plan or the 
rates will revert to the •'̂ standard" intraLATA toll rate schedule. 

The $0,085 per minute rate is only applicable to customer-dialed 
station-to-station calls. Operator-handled and customer-dialed 
credit card calls are not included. 

This special rate offer is available statewide, however it is 
applicable only to intraLATA toll calls within the customer's home 
lATA-

This special rate offer is not available on coin telephone service. 

This offering may not be combined with other Ameritech intraLATA 
toll promotions. 

Service Establishment Charges are not associated with this 
offering. 

This special rate offer is billed in increments of eighteen (18) 
seconds and additional increments of six (6) seconds or fraction 
thereof. 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

P .U.C.O. NO. 20 
PART 2ir SECTION "il 

PART 2 - General Tearms and Conditions 
SECTION 8 - Promotional Service Offerings 

Addendum to 
1st Revised Sheet No. 1 

Page 9 of 27 

1. FRdfOTIOHU;. OFFERINGS Ara>ENDOM 

Note B: A promotional period will be extended from September 1, 1999 
through March 31, 2000 for residence customers. This promotion is 
an extension of a promotion filed on April 16, 1999 with an 
effective date of i^ril 19, 1999. 

This promotion provides a $7.50 credit against the regulated 
charges for these features when residential customers order 
Ameritech Voice Mail Features Package with either Ameritech Home 
Services Basic Value Package or Basic Value Plus Package on the 
same service order. 

In order to receive the credit, residential customers who do not 
currently subscribe to Alternate Answering, Busy Line Transfer, 
Message Waiting Indication or Star Code Access, must order 
Ameritech Voice Mail Features Package and Ameritech Home Services 
Basic Value Package or Basic Value Plus Package. 

In addition, the customer must 1) not have had service disconnected 
for nonpayment and 2) not have any past due bills for regulated 
service owed to the Con^any. 

Note 9: A promotional period will be established from June 12, 1999, to 
December 31, 1999, for the Anytime Rate Calling Plan. This 
promotion provides a waiver of the recurring monthly price to _ 
residence customers who are not using Ameritech for their intraLATA 
message toll service, are now returning to Ameritech, and would not 
have subscribed to the Anytime Rate Calling Plan without this 
incentive. During the promotional period customers may receive a 
waiver of the recurring price for one month. 

Customers that meet the eligibility criteria may participate in 
this promotion by con^leting and returning the enrollment form 
provided by Ameritech, or by calling a special toll free number 
designated for this promotion, or by enrolling during a marketing 
contact by an Ameritech telemarketing representative. 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 



. THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

P.U.C.O. NO* 20 
I PART 2 | | SECTION 8| 

Addendum to 
1st Revised Sheet No. 1 

Page 10 of 27 

PBOMOTZC»IAL OFFERINGS - ADDENDUM 

Note 10: A promotional period will be established from September 1, 1999, 
through December 31, 1999, for any PBX and/or key system customer 
who wishes to back up their service using Ameritech Centrex Service 
and Ameritech Customer Location Alternate Routing (ACLAR) in the 
event of a disaster, system failure, planned system outage or Y2K 
con^liance concern. In order to participate in this offer, the 
customer must also participate in the Ameritech Centrex Service 
promotion. 

For orders placed during the promotional period, the following 
nonrecurring charges will be waived: 

ACIAR Charges 
Service Establishment Charge Ameritech Tariff, "P.U.C.O. No. 20 

Part 8, Section 4, Sheet No. 8 

Per protected telephone number, Ameritech Tariff, P.U.C.O, No, 20 
each Part 8, Section 4, Sheet No. 8 

Additional Alternate Routing Ameritech Tariff, P.U.C.O. No. 20 
Plan Part 8, Section 4, Sheet No. 8 

Per protected telephone number, Ameritech Tariff, P.U.C.O. No. 20 
per Add'l Alternate Routing Part 8, Section 4, Sheet No. 8 
Plan, each 

Change Charge Ameritech Tariff, P.U.C.O, No. 20 
Part 3, Section 1, Sheet No, 9 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff . 

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

P.U.C.O. NO. 20 
I PART 2|| SECTION 8| 

Addendum to 
1st Revised Sheet No. 1 

Page 11 of 27 

PROMOTIdNAIt OFFERINGS - ADDENDUM 

Note 10: (c3ont*d) 

In order to participate in the promotion, the following conditions 
must be met: 

• ctxnmit to ACLAR on a month-to-month basis 

• th^ ACLAR offering associated with this promotion is a reduced 
set of functions: 
- when ACLAR is activated, calls route over the public network 

(private facility routing is not permitted) to the Centrex 
lines via the first ACLAR plan 

- customer activates ACLAR via Touch Tone Access (Terminal 
Access activation is not permitted) 
the customer can elect to purchase a second plan that routes 
calls over the pxiblic network to an alternative service 
location, 

• customer can only take advantage of one promotional offer per 
Billed Telephone Number (BTN) 

• installation must con^lete within 60 days of order date 

• participation in the Ameritech Centrex Service promotion is 
required 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No, 93-487-TP-ALT, issued November 23, 1994, 

By J, F, Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. -NO. 20 
I PART 2(1 SECTION B 

PART 2 - General Terms and Conditions 
SECTION 8 - Promotional Service Offerings 

Addendum to 
1st Revised Sheet No. 1 

Page 12 of 27 

FROMOTIONAI. OFFERINGS - ADDENEHIH 

Note 11: During the period of September 15, 1999 through September 14, 2000 
eligible business customers subscribing to Ameritech Con^leteLink 
3-year or 5-year term plan will be eligible for the following 
intraLATA toll, and 800/888 rates per minute. 

TOLL COMMITMENT 
INTRALATA TOLL 

800/888 RATES/MINUTE 

5-year plan 

$0,078 
0.078 
0.076 
0.074 
0.072 
0.072 
0.070 
0.066 
0.066 
0.062 
0.058 
0.058 

•• 0.054 
0.054 
0.050 
0.046 

Eligible customers include business customers who have discontinued 
their intraLATA toll usage with Ameritech for the purpose of 
establishing service with another intraLATA toll carrier and now 
wish to return their intraLATA toll usage to Ameritech. 

This offering may not be conibined with other Ameritech Business 
access usage and/or toll discount plans or promotions. 

$ 70 
120 
300 
700 

1,200 
1,800 
2,500 
3,500 
5,000 
7,500 
10,000 
12,500 
15,000 
20,000 
30,000 
50,000 

— 
-
^ 
-
-
-
-
-
-
^ 
-
-
-
_ 
-

119 
299 
699 

1,199 
1,799 
2,499 
3,499 
4,999 
7,499 
9,999 
12,499 
14,999 
19,999 
29,999 
49,999 

PLUS 

3-year plan 

$0,088 
0,088 
0.086 
0.084 
0.082 
0,082 
0.080 
0,078 
0.O76 
0.072 
0,068 
0,068 
0.064 
0.064 
0.060 
0,056 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No, 93-487-TP-ALT, issued November 23, 1994. 

By J, F. Woods, President, Cleveland, Ohio 
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1. P!ROH0TI0NAL OFS'ERINGS - ADDBNDOM 

Note 12: During the period of September 15, 1999 through September 14, 2000 
eligible business customers subscribing to Ameritech Con^leteLink 
3-year or 5-year term plan will be eligible for the following 
intraLATA toll, and 800/888 rates. 

TOLL COMMITMENT 
INTRALATA TOLL 

800/888 RATES/MINUTE 

5-year plan 

$0,100 
0-100 

' 0 . 0 9 6 
0.092 
0,088 
0.088 
0.084 
0.080 
0 .076 
0,072 
0.068 
0,068 
0.064 
0.064 
0.060 
0.056 

Eligible customers include business customers who have received a 
coinpetitive proposal and are considering discontinuing their 
intraLATA toll usage with Ameritech for the purpose of establishing 
service with another intraLATA toll carrier. 

This offering may not be combined with other Ameritech Business 
access usage and/or toll discount plans or promotions. 

$ 70 
120 
300 
700 

1,200 
1,800 
2,500 
3,500 
5,000 
7,500 
10,000 
12,500 
15,000 
20,000 
30,000 
50,000 

-
-
-
-
-
-
-
-
_ 
-
-
-
-
_ 
-

119 
299 
699 

1,199 
1,799 
2,499 
3,499 
4,999 
7,499 
9,999 

12,499 
14,999 
19,999 
29,999 
49,999 

PLUS 

3-year plan 

$0,110 
0.110 
0.106 
0.102 
0.098 
0.098 
0.094 
0.090 
0.086 
0.082 
0.078 
0.078 
0.074 
0,074 
0.070 
0.066 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 
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1. VBxmyrxoEaa, OFFERINGS - ADDENDUM 

Note 13: During the period of September 15, 1999 through September 14, 2000, 
eligible business customers subscribing to Ameritech Cojr|>leteLink 
3-year or 5-year term plan will be eligible for the following 
intraLATA toll, and 800/888 rates per minute, as well as the 
following MARC discoiHits and the increased maximum annual discotmt. 

MINIMUM ANNUAL 
REVENUE CC»MITMENT 

700 - 1,199 
1,200 - 2,999 
3,000 - 6,999 
7,000 - 11,999 
12,000 - 17,999 
18,000 - 24,999 
25,000'-" 34,999 
35,000 - 49,999 
50,000 - 74,999 
75,000 - 99,999 

100,000 - 124,999 
125,000 - 149,999 
150,000 - 199,999 
200,000 plus 

MAXIMUM ANNUAL 
DISCOUNT 

$ 350 
700 

1,200 
2,100 
3,100 
4,500 
6,500 
9,500 

15,000 
20,000 
25,000 
31,000 
41,000 
62,000 

DISCOUNT ON ELIGIBLE 
SERVICES^ 

3-year 

15.0% 
15.25% 
15.5% 
16.0% 
16.5% 
16.5% 
17.5% 
18.0% 
18.5% 
19.0% 
19.5% 
19.5% 
20.0% 
20.0% 

5-year 

15.5% 
15.75% 
16.0% 
16.5% 
17.0% 
17.0% 
18,0% 
18.5% 
19.0% 
19.5% 
20.0% 
20.0% 
20.5% 
20.5% 

/I/ These discounts will be reduced by 3% for customers who do not commit 
10% or more of their MARC to toll usage. 

Issued; December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J, F. Woods, President, Cleveland, Ohio 
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1, PRCUDTIOHAL OFFERINGS - ADDENDUM 

Note 13: (cont'd) 

TOLL COMMITMENT 

70 
120 
300 
700 

1,200 
1,800 
2,500 
3,500 
5,000 
7,500 
10,000 
12,500 
15,000 
20,000 
30,000 
50,000 

-
-
-
-
-
-
-
-
„ 

-
-
_ 
-
-
-

119 
299 
699 

1,199 
1,799 
2,499 
3,499 
4,999 
7,499 
9,999 
12,499 
14,999 
19,999 
29,999 
49,999 

plus 

INTRALATA TOLL 
800/888 RATES/MINUTE 

-year plan 

$0,092 
0.092 
0.090 
0.088 
0-086 
0.086 
0.084 
0.082 
0,080 
0,076 
0.072 
0.072 
0.068 
0.068 
0,064 
0,060 

5-year plan 

$0,082 
0.082 
0.080 
0.078 
0.076 
0.076 
0.074 
0,072 
0.070 
0.066 
0.062 
0.062 
0.058 
0.058 
0.054 
0.054 

Eligible customers include business customers who discontinued 
their business network access line or business trvmk service with 
Ameritech for the purpose of establishing service with another 
local exchange carrier and now wish to return to Ameritech. 

This offering may not be combined with other Ameritech Business 
access usage and/or toll discoimt plans or promotions. 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 
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PROMOTIONAL OFFERINGS - ADDENDUM 

Note 14 During the period of September 15, 1999 through September 14;. 2000, 
eligible business customers subscribing to Ameritech Con^leteLink 
3-year or 5-year term plan will be eligible for the following 
intraLATA toll, and 800/888 rates per minute, as well as the 
following MARC discounts and increased Maximum Annual Discount. 

MINIMUM ANNUAL 
REVENUE 

700 
1,200 
3,000 
7,000 
12,000 
18,000 
25,000 
35,000 
50,000 
75,000 

100,000 
125,000 
150,000 
200,000 

COMMITMENT 

-
-
-
-
-
-
-
-
-
-
-
-
-

1,199 
2,999 
6,999 
11,999 
17,999 
24,999 
34,999 
49,999 
74,999 
99,999 

124,999 
149,999 
199,999 

plus 

MAXIMUM ANNUAL 
DISCOUNT 

$ 350 
700 

1,000 
1,700 
2,600 
3,800 
5,500 
8,000 

12,500 
17,000 
22,000 
27,000 
35,000 
55,000 

DISCOUNT ON ELIGIBLE 
SERVICES^ 

3-year 

12,0% • 
12.25% 
12.5% 
13.0% 
13.5% 
13.5% 
14.5% 
15.0% ' 
lS.5% 
16.0% 
16.5% 
16.5% 
17.0% 
17.0% 

5-year 

12.5% 
12,75% 
13.0% 
13.5% 
14.0% 
14.0% 
15,0% 
15.5% 
16.0% 
16.5% 
17.0% 
17.0% 
17.5% 
17,5% 

/!/ These discounts will be reduced by 3% for customers _who do not commit 
10% or more of their M3\RC to toll usage. 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued Noveihber 23, 1994. 

By J, F. Woods, President, Cleveland, Ohio 
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1 . FR£»COTIQNAL OFFERINGS ADDSeSNDUM 

Note 14 : (oont 'd> 

TOLL COMMITMENT 

? 70 
120 
300 
700 

1,200 
1,800 
2,500 
3,500 
5,000 
7,500 
10,000 
12,500 
15,000 
20,000 
30,000 
50,000 

119 
299 
699 

- 1,199 
- 1,799 
- 2,499 
- 3,499 
- 4,999 
- 7,499 
- 9,999 
- 12,499 
- 14,999 
- 19,999 
- 29,999 
- 49,999 
plus 

INTRALATA TOLL 
800/888 RATES/MINUTE 

3-year plan 

$0,096 
0,096 
0.094 
0.092 
0.090 
0.090 
0.088 
0.086 
0.084 
0,080 
0.076 
0.076 
0.072 
0.072 
0.068 
0.064 

5-year plan 

$0 ,086 
0.086 
0,084 
0.082 
0.080 
0.080 
0.078 
0 .076 
0,074 
0 .070 
0,066 
0 .066 
0.062 
0.062 
0.058 
0.054 

Eligible customers include business customers who have received a 
competitive proposal and are considering discontinuing their 
business network access line or business trunk service with 
Ameritech for the purpose of establishing service with another 
local exchange carrier. 

This offering may not be combined with other Ameritech Business 
access usage and/or toll discount plans or promotions-

Note 15: During the period of September 23, 1999 through October 23, 2000, 
customers returning a signed contract within two weeks of receipt, 
for the following A2neritech product, will receive a promotional 
gift whose value will not exceed $25. 

• 3-year or 5-year CompleteLink contract where the customer has 
discontinued their intraLATA toll with Ameritech for the purpose 
of establishing service with another toll carrier and now wishes 
to return their intraLATA toll service to Ameritech, 

Issued; December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J, F. Woods, President, Cleveland, Ohio 
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Note 16: During the period of October 1, 1999 through March 31, 2000, 
eligible business customers residing in multi-tenant properties 
with con5>etitive connectivity and subscribing to Ameritech 
Coir5)leteLink 3-year or 5-year term plans will receive, in addition 
to all Con^jleteLink discounts, an additional 3% discount on all 
eligible services. 

Note 17: A retail promotional period will be offered from November 1, 1999 
through December 31, 1999. During this promotional period all 
residence and business customers who purchase Privacy Manager will 
receive a waiver of the nonrecurring charge. 

Note 18: A promotional period will be established from October 29, 1999, 
through January 26, 2000 that provides a promotional gift to 
business customers who return to Ameritech intraLATA message toll 
service. This promotion is only availsOale to business customers 
who are not using Ameritech for their intraLATA toll and have 
declined previous incentives to return to Ameritech. 

Eligible customers that return to Ameritech intraLATA message toll 
service during this promotional period, will receive a promotional 
gift the value of which will not exceed $100.00, Customers must 
remain subscribed to message toll service for a minimum of three 
months. Customers that discontinue using Ameritech prior to the 
three month period, will not be eligible for the gift and will be 
billed for the full amount received. 

This promotion cannot be combined with any other intraLATA toll 
promotion. 

Issued: December 3, 1999 Effective; December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J. F, Woods, President, Cleveland, Ohio 
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VBSXXySliXBSKL OFFERINGS - ADDENDUM 

Note 19: During the period of November 8, 1999 through September 14, 2000 
eligible business customers subscribing to Ameritech Coit^leteLink 
1-year term plan will be eligible for the following intraLATA toll, 
and 800/888 rates per minute. 

TOLL COMMITMENT 

$ 70 
120 
300 
700 

1,200 
1,800 
2,500 
3,500 
5,000 
7,500 
10,000 
12,500 
15,000 
20,000 
30,000 
50,000 

— 
-
-
-
-
-
_ 
-
-
-
_ 
-
_ 
_ 
-

119 
299 
699 

1,199 
1,799 
2,499 
3,499 
4,999 
7,499 
9,999 

12,499 
14,999 
19,999 
29,999 
49,999 

PLUS 

INTRALATA TOLL 
800/888 

1-

RATES/MINUTE 

year plan 

$0,098 
0.098 
0.096 
0.094 
0.092 
0.092 
0.090 
0.088 
0.086 
0.082 
0.078 
0.078 
0.074 
0.074 
0.070 
0.066 

Eligible customers include business customers who have discontinued 
their intraLATA toll usage with Ameritech for the purpose of 
establishing service with another intraLATA toll carrier and now 
wish to return their intraLATA toll usage to Ameritech. 

This offering may not be combined with other Ameritech Business 
access usage and/or toll discount plans or promotions. 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 
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PROMOTZONAL OFFEEOHGS - ADDENDUM 

Note 20: During the period of November 8, 1999 through September 14, 2000 
eligible business customers subscribing to Ameritech CompleteLink 
1-year term plan will be eligible for the following intraLATA toll, 
and 800/888 rates per minute. 

TOLL COMMITMENT 

$ 70 
120 
300 
700 

1,200 
1,800 
2,500 
3,500 
5,000 
7,500 
10,000 
12,500 
15,000 
20,000 
30,000 
50,000 

_ 
-
-
-
-
-
-
-
r 
-
-
-
-
-
-

119 
299 
699 

1,199 
1,799 
2,499 
3,499 
4,999 
7,499 
9,999 

12,499 
14,999 
19,999 
29,999 
49,999 

PLUS 

INTRALATA TOLL 
800/888 RATES/MINUTE 

1-year plan 

$0,120 
0.120 
0.116 
0.112 
0.108 
0.108 
0.104 
0.100 
0.096 
0.092 
0.088 
0.088 
0.084 
0.084 
0.080 
0.076 

Eligible customers include business customers who have received a 
coE^etitive proposal and are considering discontinuing their 
intraLATA toll usage with Ameritech for the purpose of establishing 
service with another intraLATA toll carrier. 

This offering may not be combined with other Ameritech Business 
access usage and/or toll discount plans or promotions. 

Issued: December 3, 1999 Effective; December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 
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1. PROMOTIONAL OFFERINGS - ADDENDUM 

Note 21; During the period of November 8, 1999 through September 14, 2000, 
eligible business customers subscribing to Ameritech ConpleteLink 
1-year term plan will be eligible for the following intraLATA toll, 
and 800/888 rates per minute, as well as the following MARC 
discounts and the increased maximum annual discount. 

DISCOUNT ON ELIGIBLE MINIMUM ANNUAL 
REVENUE 

700 
1,200 
3,000 
7,000 
12,000 
18,000 
25,000 
35,000 
50,000 
75,000 
100,000 
125/000 
150,000 
200,000 

COMMITMENT 

-
-
-
_ 
_ 
-
-
-
-
-
-
-" 

1,199 
2,999 
6,999 
11,999 
17,999 
24,999 
34,999 
49,999 
74,999 
99,999 

124,999 
149,999 
199,999 

plus 

MAXIMUM ANNUAL 
DISCOUNT 

S 350 
700 

1,200 
2,100 
3,100 
4,500 
6,500 
9,500 
15,000 
20,000 
25,000 
31,000 
41,000 
62,000 

SERVICES 

1-year 

13.0% 
13.3% 
13.5% 
14.0% 
14.5% 
14.5% 
15.5% 
16,0% 
16.5% 
17.0% 
17.5% 
17,5% 
18.0% 
18.0% 

/I/ 

/I/ These discounts will be reduced by 3% for customers who do not commit 
10% or more of their MARC to toll usage. 

issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No, 93-487-TP-ALT, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 
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Note 21: (cont'd) 

PBGMOTZCaiAL OFFEEtlNGS - ADDENDUM 

TOLL COMMITMENT 
INTRALATA TOLL 

800/888 
RATES/MINUTE 

1-year plan 

$0,102 
0.102 
0.100 
0.098 
0.096 
0,096 
0.094 
0.092 
0.090 
0.086 
0,082 
0,082 
0.078 
0.078 
0.074 
0.070 

Eligible customers include business customers who discontinued 
their business network access line or business triuik service with 
Ameritech for the purpose of establishing service with another 
local exchange carrier and now wish to return to Ameritech-

This offering may not be combined with other Ameritech Business 
access usage and/or toll discount plans or promotions. 

f 70 
120 
300 
700 

1,200 
1,800 
2,500 
3,500 
5,000 
7,500 
10,000 
12,500 
15,000 
20,000 
30,000 
50,000 

-
-
.. 
_. 
-
-
-
-
-
-
-
_ 
-
-
-

119 
299 
699 

1,199 
1,799 
2,499 
3,499 
4,999 
7,499 
9,999 
12,499 
14,999 
19,999 
29,999 
49,999 

plus 

Issued; December 3, 1999 Effective; December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994, 

By J, F. Woods, President, Cleveland, Ohio 
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PROMOTIONAL OFFERINGS - ADDENDUM 

Note 22: During the period of November 8, 1999 through September 14, 2000, 
eligible business customers subscribing to Ameritech CompleteLink 
1-year term plan will be eligible for the following intraLATA toll, 
and 800/888 rates per minute, as well as the following MARC 
discounts and increased Maximum Annual Discount. 

DISCOUNT ON ELIGIBLE MINIMUM 
REVENUE 

700 
1,200 
3,000 
7,000 
12,000 
18,000 
25,000 
35,000 
50,000 
75,000 
100,000 
125,000 
150,000 
200,000 

ANNUAL 
COMMITMENT 

-
-
-
-
>— 
-
-
-
-
-
-
-

1,199 
2,999 
6,999 
11,999 
17,999 
24,999 
34,999 
49,999 
74,999 
99,999 
124,999 
149,999 
199,999 

plus 

MAXIMUM ANNUAL 
DISCOUNT 

$ 350 
700 

1,000 
1,700 
2,600 
3,800 
5,500 
8,000 
12,500 
17,000 
22,000 
27,000 
35,000 
55,000 

SERVICES 

1-year 

10.0% 
10.3% 
10.5% 
11.0% 
11,5% 
11.5% 
.12.5% 
13.0% 
13.5% 
14,0% 
14.5% 
14,5% 
15.0% 
15.0% 

/!/ 

/I/ These dlscoimts will be reduced by 3% for customers who do not commit 
10% or more of their MARC to toll usage. 

Issued: December 3, 1999 Effectives December 6, 1999 

In accordance with Case No, 93-487-TP--ALT, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 
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PBlCaSOTXOShlA OFFERINGS - ADDENDUM 

N o t e 2 2 : ( c o n t ' d ) 

TOLL COMMITMENT 

i 70 
120 
300 
700 

1,200 
1,800 
2,500 
3,500 
5,000 
7,500 
10,000 
12,500 
15,000 
20,000 
30,000 
50,000 

119 
299 
699 

- 1,199 
- 1,799 
- 2,499 
- 3,499 
- 4,999 
- 7,499 
- 9,999 
- 12,499 
- 14,999 
- 19,999 
- 29,999 
- 49,999 
plus 

INTRALATA TOLL 
800/888 

RATES/MINUTE 

1-year plan 

$0,106 
0.106 
0.104 
0.102 
0.100 . . . 
0.100 
0.098 
0.096 
0.094 
0.090 
0.086 
0,086 
0.082 
0.082 
0.078 
0.074 

Eligible customers include business customers who have received a 
coBipetitive proposal and are considering discontinuing their 
business network access line or business trunk service with 
Ameritech for the purpose of establishing service with another 
local exchange carrier. 

This offering may not be combined with other Ameritech Business 
access usage and/or toll discount plans or promotions. 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No, 93-487-TP-ALT, issued Noveanber 23, 1994, 

By J, F, Woods, President, Cleveland, Ohio 
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1. ]?RCSdOTIONAL OFFERINGS - ADDENDUM 

Note 23: A promotional period will be established from November 15, 1999, to 
July 1, 2000. This promotion is available to residence customers 
who are not using Ameritech for their intraLATA message toll 
service, are now returning to Ameritech, and would not have 
subscribed to the Anytime Rate Calling Plan without this incentive. 
Customers that participate in this offer will receive a $0.09 per 
minute intraLATA message toll rate and a waiver of the monthly 
recurring price for as long as they remain subscribed to the 
Anytime Rate Calling Plan. 

Customers that meet the eligibility criteria may only participate 
in this special offer by enrolling during a marketing solicitation 
by Ameritech, 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994, 

By J, F. Woods, President, Cleveland, Ohio 
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1. PROMOTIONAL OFFBEIINGS - ADDENDUM 

Note 24: A promotional period will be established from November 18, 1999 to 
November 18, 2000, for intraLATA Message Toll Service- Business 
customers that qualify for this promotion will receive a special 
rate for intrastate intraLATA Message Toll Service, A fixed rate 
per minute of use will apply to all intraLATA toll usage beginning 
with the first minute of use. 

This promotion is only available to business customers, subject to 
the following; 

• Business customers that are currently using Ameritech for their 
intraLATA toll service and have been presented with an intraLATA 
toll offer from another carrier, will be offered these special 
rates as an incentive to remain with Ameritech, 

• The special rates are offered on a twelve- (12) or eighteen-
(18) month term basis. Customers that participate in this 
offering will receive a special rate for intrastate intraLATA 
Message Toll Service based i:̂ on the term selected. 

• The twelve- (12) month term has a fixed rate of $0,080 per 
minute of use and the eighteen- (18) month term has a rate of 
$0,075 per minute of use, 

• At the expiration of the twelve- (12) or eighteen- (18) month 
term, the customer will have the opportunity to select another 
optional calling plan or the rates will revert to the ^standard" 
intraLATA toll rate schedule. 

• If the customer terminates the plan prior to the expiration of 
the twelve- (12) or eighteen- (18) month commitment, the 
customer will be billed a lun^ sum termination liability of 
$200.00, 

• This special rate promotion cannot be combined with any other 
optional calling plan on the same line. 

• Service Establishment and monthly Recurring Charges are not 
associated with this offering* . .. __ . 

• The per minute rates are billed in increments of eighteen (18) 
seconds and additional increments of six (6) seconds or fraction 
thereof. 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994. 

By J, F, Woods, President, Cleveland, Ohio 
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PROMEOnONAL OFFERINGS - ADDENDUM 

Note 25: A retail promotional period will.be established from December 6, 
1999 through December 31, 1999. During this promotional period, 
business customers who respond to a promotional offering and 
subscribe to Caller ID with Name will receive a waiver of the 
nonrecurring charge. 

Issued: December 3, 1999 Effective: December 6, 1999 

In accordance with Case No. 93-487-TP-ALr, issued November 23, 1994. 

By J. F. Woods, President, Cleveland, Ohio 
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