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RE: Natural Gas Governmental Aggregator Certification Renewal Application f o i ^ e ^ 
Stark County Board of Commissioners (Case Number 04-1185-GA-GAG) 

Enclosed please find an original and ten copies of the renewal application fbr certification 
as a Governmental Aggregator of Natural Gas for the Stark County Board of 
Commissioners. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
Stark County Board of Commissioners and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
atmburns@naturalaas-electric.com 

Sincerely, 

ii.fe JUA/YA-

Mark R. Burns 
President 

Enclosures 
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DateReee^red Renewal Certificate 

Namber 
ORIGINAL GAG 

CaseNnrafoer 
04 -1185 -GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

OfflO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required mformation. Identify all attachments with an exhibit label and title (Exan^le: ExhiNt 
B-l - Authorizing Ordinance). All attachments should bear the legal name of the ^pl icant Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13"̂  Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directty input information onto the form. You may also download tlie form by 
saving it to your local disk. 

1. mmimmimmmmmmiimmmmmimmmmmKmmmm 

SECTION A - APPLICANT INFORMATION iommmmmmmmmmmmmmmmmmmimmm 

A-l Renewal Applicant information: 

Legal Name Board of Commissioners Staric County Ohio 

Address 110 Central Plaza S. Suite 240 

TelephoneNo. 330451-7971 

Cuirent PUCO Certificate Number ^̂ "̂ 089(3) 

Web site address www.co.stark.oh.us 

Effective Dates 
Oe-27-2008-08-27-2010 

A-2 Contact person for regulatory or emei^ency matters: 

Name ^^^ R- Bums 

Business Address 820 Deepwoods Drive Aurora, Ohio 44202 

TelephoneNo. 330-995-2675 Fax No. 216-274-9176 

Title P'̂ esident Independent Ehergy Consutteirts, Inc. 

Email Address mbums^naturatsas^etecfnccom 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name ^^"^ ^- ^"'̂ ® Title President Independent Ener^ Cormuftants, Inc. 

Business address 820 Deepwoods Drive Aurora, Ohio 44202 

TelephoneNo. 330-995-2675 Fax No. 216-274-9176 Email Address mbums@natoiraĴ ©-el©t̂ C.COm 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address S20 Deepwoods Drive Aurora. Ohio 44202 

T U P T 1 u XT 888-862-6060 „ . , 21&-274-9176 ^ ., . ,^_ mtHims@natwaigas-electriĉ CO iv* 
Toil-Free Telephone No, Fax No. Email Address ^ ^ ^ ^ Q 
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mmmmKAmmmimnummmmmmmmmmmmmmiimmmmmimmmmmmmm^ 

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PRCMSRAM INFORMATION 
iwiwiiiiifli'ifiiiiiiraiiiiiii iniiiiimiigimMMniiJBaMMMMMiMiilia^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-l Exhibit B-l "Authorizing Ordimance«" provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929-27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Govemance Plan should include all infonnation pursuant to Rule 
4901:1 -28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation pro-am provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 ofthe Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience.^ provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and con:q)laints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
ofthe Ohio Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative Code. 

Sworn and subscribed beforemethis o O * ^ day of O J . > - / I M _ Month <S.O J U year 

Signature of official administering oath - Print Name and Titie 

My commission expires on 

Dianne L Biery ' 
Notary Public, State of Ohic 

My Commission Expires 
November 2.2013 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Govemmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 04-ii85 -GA-GAG 

In the Matter of the Application of \ 

stark County Ohio \ 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 
Ohio. ^ 

County of stark 
State of 

Ohio 

Jean Young, Purcliasing Manager [Affiant], being duly swom/aflHrmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an aimual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Apphcant will comply with all appUcable mles and orders adopted by the Pubhc Utilities (Ilommission of Ohio 
pursuant to Title 49, Ohio Revised C!ode. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff* in the investigation of any 
consumer complaint regardmg any service offered or provided by the applicant. 

(6) Apphcant will comply with Section 4929.21, Ohio Revised Code, regardmg consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will infonn the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal ^)plication within 30 days of such material change, including any change in 
contact person for regulatory or emergency puiposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiirther sayeth nau 

Afliant Signature & Titli 

Sworn and subscribed before day of CVjix.-s^xe Month 9 ^ / 0 Year 

Signature of Official Administering Oath Print̂ ^^Ogf̂ ftlNsTitie 
?—̂s . u /o / ^ ^ ^ ^ ^ \ Dianne L Biery 
vj^v^ j^eXAA^vu. ^ ^OUA^VJ My commission e f ^ ^ ^ ^ ^ \ Notary Pubilĉ  State of Ohic 

^ r ^ f e ^ g J My Commission Expires 
\ ^ ^ ^ ^ November 2.2013 
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COMMlSSlONEftS 

GAYLE A. JACKSON 
RICHARP REGULA 

JANEVIGNOS 

;it\ggPAXiitgn 
start? County Exhibit B-1 "Authorizing Ordinance" 

^ j ^ teh February 22,2005 

Piatcibittum 

JOURNAL 
PROSECUTOR 
FILE 

^ufajett ADOPTION OF PLAN OF OPERATION AND GOVERNANCE FOR 
OPT-OUT NATURAL GAS AGGREGATION PROGRAM 

Commissioner Regula moved for the adoption of the following resolution, which was 
seconded by Commissioner Jackson: 

WHEREAS, the Board of Commissioners on August 12, 2004, approved a resc^ution 
to place natural gas aggregation on Hie ballot and that ballot question has received a 
majority of the vote cast at the November 2,2004 general election; and 

WHEREAS, all legal publications and other notifications have be&i provided as 
required; and 

WHEREAS, the public hearings on said Natural Gas "Opt-Out" Aggregation Program 
Plan of Operation and Govemance were, held on Thursday, February 10, 2005 at 
11:00 a.m. and Thursday, February 17,2005 at 11:00 a,m. in the 2™* floor Board 
Room of the County Office Building at 110 Central Plaza, South. Suite 240 Canton. 
Ohio; and 

WHEREAS, any comments or suggestions regarding said Plan have been 
considered and incorporated as deemed appropriate by the Board. 

NOW THEREFORE BE IT RESOLVED THAT: The Proposed Natural Gas "Opt-Ouf 
Aggregation Program Plan of Operation and Governance, approved on ^ ^ ^ ^ H 
2005, is hereby adopted and said Plan is Incorporated herein by nefer^ice and made 
a part hereof the same as though rewritten h^ein in full. 

Upon rdl call the vote resulted as follows: 

Vignos - Yes Jackson - Yes Regula - Yes 

CERTIFICATE 

I, the undersigned clei* of the Board, hereby certify that the foregdng is a tnje and 
correct record ofthe resolution of said Board. 
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COUNTY OF STARK 
NATURAL GAS AGGREGATION 

PROGRAM 

PLAN OF OPERATION AND 
GOVERNANCE 

For additional information contact: 
Mark R. Burns, President 

Independent Energy Consultants, Inc. 
Ph: (330) 995-2675 

I 
INDEPENDENT 

ENERGY CONSULTANTS 
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(A) Introduction 

This aggregation plan has been developed in compliance with Ohio Revised Code, Section 
4929.26 regarding govemmental aggregation of natural gas service. 

Stark County ("County") passed the necessary resolution to place the issue of Opt-out 
Governmental Aggregation of natural gas on the November 2, 2004 ballot. The ballot 
issue subsequently passed by wkJe margin. The County will follow the Plan of Operation 
and Governance ("Plan") outlined below. This Plan was adopted after two public hearings 
were held in accordance with section 4929.26 (C) of the Ohio Revised Code. 

(B) Operation and Governance Plan Detail 

(1) Description of Services and Professional Assistance 

The County Aggregation Program ("Program") seeks to aggregate the retail natural gas 
loads of consumers located In the County to negotiate favorable rates for the supply of 
Natural Gas. Favorable shall mean rates lower than those available to individual residents 
at the time. The County may also select an offer based on beneficial terms and conditions 
not available through the regulated utility. Fixed-rate pricing that would provide stability, 
particularly during the heating season, would be an example of a potentially beneticial 
condition. 

With a County population of approximately 200,000 the Program has the potential to 
combine approximately 25,000 residential accounts and small commercial accounts into a 
buying group that will be attractive to Certified Retail Natural Gas Service (CRNGS) 
suppliers. There are two Local Distribution Companies ("LDC") involved in the Stark 
County Program, Dominion East Ohio ("Dominion") and Columbia Gas of Ohio 
("Columbia"). Participation in the Program is voluntary. Any individual customer 
("Member") has the opportunity to decline to participate in the Program and to retum to the 
LDC supply, or to enter into a sen/ice contract with any CRNGS supplier. 

The County will administer an opt-out aggregation program that will automatically include 
all eligible natural gas accounts within the County boundaries. 

Residential and small commercial natural gas customers often lack the ability to effectively 
negotiate natural gas supply services. The County's Program provides them an 
opportunity to benefit from professional representation and bargaining power achieved 
through an aggregation program. The aggregation Program is designed to reduce the 
amount Members pay for natural gas and to gain other favorable ternis of service such as 
price stability. 

Due to the complexity of deregulation ofthe Natural Gas utility industry, the County has 
entered into contract with Independent Energy Consultants, Inc. (Independent Energy 
Consultants), a PUCO certified broker and aggregator of natural gas and electricity. 
Among other things, Independent Energy Consultants will provide these consulting 
services: 
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• Draft and assist in maintaining the Plan of Operation and Governance. 
• Lead any required Public Hearings and attend County Board meetings upon 

request. 
• Assist the County in the day-to-day administration of program (problem resolution, 

press releases, PUCO compliance, supplier liaison, contract review, etc.) 
• Administer the Request for Proposal process, analyze supplier responses and 

provide recommendations for the supply agreement 
• Review customer data provided by LDC that woukJ serve as the basis for an opt-out 

notice 
• Track the perfonnance ofthe selected supplier, report on program participation and 

provide an analysis of current and future maiket conditions 
• Write/prepare reports on a quarterly/annual basis to the County, PUCO and Ohio 

Consumers' Counsel. 

The County through its consultant. Independent Energy Consultants, will seek bids and 
negotiate with CRNGS suppliers. The County will not assume title to natural gas. It will 
not buy and resell natural gas to the Members of the program. Instead, the County will 
competitively bid and negotiate a contract with a Competitive Retail Natural Gas supplier to 
provide natural gas supply to the Members ofthe aggregation program. Similarly, the 
County will not handle billing or scheduling of natural gas. Those responsibilities rest with 
the LDC and selected supplier. 

Only Suppliers meeting strict criteria will be considered. 

• Suppliers will need to be certified by the Public Utilities Commission of Ohio 
• Registered with the LDC to do business in their service territory. Both the 

certification and registration ensure that Suppliers possess the managerial, 
technical, and financial competence to perfonn the services they offer. 

• Successfully completed Electronic Data Interchange (EDI) computer system testing 
with the LDC to support Govemmental Aggregation Program transactions. 

• Agree to hold harmless the County from any financial obligations arising from the 
Program. 

• The selected CRNGS suppliers will need to agree to notify the County and 
negotiate with the County at least 60 days in advance of attempting to terminate the 
agreement for any reasons other than (i) the scheduled end date or (ii) Force 
Majeure. 

• The selected CRNGS supplier shall demonstrate its creditworthiness by possessing 
an investment grade long-term bond ratings from at least two ofthe following rating 
agencies: 

Standard & Poors BBB or Higher 
Moody's Investors' Services Baa3 or Higher 
Fitch ICBA BBB or Higher 
Duff & Phelps BBB or Higher 

Should the CRNGS supplier be unable to demonstrate its creditworthiness, the supplier 
will be required to provide: 

• a Letter of Credit; or 
• a Parental Guaranty from a company that is deemed creditworthy; or 
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• a Surety Bond. Details of the credit type and amount will be subject to negotiation. 

(2) Determination of Rates 

Through the efforts of its consultant. Independent Energy Consultants, Inc., the County will 
seek proposals from CRNGS suppliers. The request for proposals shall require the 
CRNGS suppliers to offer finn, full-requirements natural gas supply. CRNGS suppliers will 
bid by LDC customer rate schedule or customer class. CRNGS suppliers wiH be 
encouraged to bid on as many natural gas accounts as possible, but it is recognized that 
from a practical standpoint it is not likely that bids will be received for larger commercial 
and industrial accounts that require individual price analysis. Furthermore, commercial 
and industrial customers consuming more than 500 Mcf/year are classified as mercantile 
customers and are ineligible to participate in a governmental aggregation program. 

The prices to be charged to Members in the Program will be set by the Commissioners or 
their designee. The Commissioners will set prices following negotiations with the selected 
CRNGS supplier and receipt of a favorable offer. Members will be notified ofthe rates and 
terms of the Program through a direct mailing sent to each eligible resident and business 
within the County limits. Once offers are found a table similar to the one shown below will 
be populated to reflect the offer rates. 

Customer Class 
Residential Sales Service 
General Sales Service 

Rate 
Schedule 

RS 
GS 

Supplier Offer 
($/McO Temn 

Neither the County nor the selected supplier will impose any terms, conditions, fees, or 
charges on any Member served by the govemmental aggregation unless the particular 
term, condition, fee, or charge is clearly disclosed to the Member at the time the Member 
chose not to opt-out ofthe aggregation 

Members may terminate their agreement without penalty if they relocate outside of the 
County. Members that leave for other reasons may be assessed an early termination fee 
by CRNGS supplier. Early termination fees are standard in most natural gas contracts. 
The County will negotiate with the CRNGS supplier to ensure that any early terminatron 
fee assessed is reasonable and clearly stated in the opt-out disclosure notice. 

There is no switching fee for Members leaving LDC supply sen/ice to select a CRNGS 
supplier. 

Members will remain responsible for all other billable charges, such as, taxes, LDC 
transportation charges, monthly service charge, etc. 

The County of Stark will not accept a CRNGS supplier offer that is not favorable at the time 
for the majority of Members of a given customer class or rate schedule. It is, however, the 
individual Member's responsibility to carefully review the price, tenms and conditions of an 
offer to determine if the offer is in their best interest. The County will not be responsible for 
any Member's decision to remain in or opt-out of the Program. 

9 
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(3) Plan for Providing Opt-out Notice 

When a successful supply offer is found the County shall order the eligible customer list 
from the appropriate LDC. The LDC shall tum over the list to tiie County or its consultant 
upon request. Once the list is obtained, it will be shared with the selected CRNGS supplier 
and they will have 30 days from the County's receipt ofthe data to mail the opt-out notices 
to all eligible Members receiving an offer. 

The selected CRNGS supplier and the County will agree upon the fomiat ofthe opt-out 
notice and will docket a sample with the PUCO at least ten days prior to mailing it to 
eligible Members. 

The selected CRNGS supplier will be required to pay for printing and mailing of opt-out 
disclosure notices. The notices will be mailed to the owner or occupant residing at the 
natural gas account mailing address shown on LDC's customer list. A County official's 
name will be on the notice and it will contain the County's name and logo on the outside to 
clearly indicate to the recipient that it is a notice from the County. 

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible 
Members receiving an offer are sent the notice. The review process will include the efforts 
of numerous parties and utilize a number of resources as specified in section four of this 
plan. 

Following acceptance of an offer by the County, the CRNGS supplier will mail opt-out 
notices to eligible Members receiving a favorable offer. Members will have 21 days fi^om 
the postmark date on the notice to postmark the retum opt-out card if they do not wish to 
participate in the County's program. Members may also call the CRNGS supplier's toll-
free recorded phone number to opt-out. The selected CRNGS supplier will not enroll tiiose 
accounts opting out from the Program. 

In the event that an eligible Member is inadvertently not sent an opt-out notice and is 
omitted from the Program, the CRNGS supplier shall, upon request, enroll the eligible 
Member at the group rate for the remaining term. 

All members of the Program will also be given an opportunity to opt-out without penalty at 
least once every two years. 

(4) Process for Determining the Pool of Customers 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the 
County will be automatically included in the Program. However, such customers will be 
given prior notice entitling them to affinnatively elect not to be part ofthe Program. 

Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible 
customers are excluded. The review process will include the efforts of numerous parties 
and utilize a number of resources: 

• LDC will query their customer database using best efforts to capture all accounts 
within the County limits. 

10 



stark County Exhibit B-2 "Operation and Govemance Plan" 

• The County's consultant working with the CRNGS supplier, available County 
resources and publicly availabte material shall screen out customers who are not 
located within the County limits. Those resources may include any or all of the 
following: Property records, water and/or sewer records, fire and/or police 
department address records, 911 address records, street listings. County maps, 
internet maps, county parcel mapping databases, and geographical information 
systems (GIS). 

• Ineligibte accounts will be screened out based on codes provided in tiie LDC data. 
• The data shall be reviewed to see that all zip codes have been included, all streets 

included, all customer classes, all customer rate codes, and finally that an expected 
total for a community of this population was turned over. 

Any potential Member who suspects they were inadvertently omitted from the Program will 
likely have to contact the LDC for an explanation. The LDC customer list provided to the 
County will not include customers who are already served by a CRNGS supplier, 
participate in PIPP, are classified as mercantile, or are in arrears with their bill payment. 
Because of this, the County, its consultant, and CRNGS supplier will not be able to 
determine if a potential Member Is ineligible or was inadvertentiy omitted. 

Customers who have opted-off the standard customer information list are required to be 
included in an opt-out program assuming they meet the other eligibility requirements, ff 
needed, the County will request a separate list of those customers from the LDC so they 
can be given an opportunity to participate in the Program. 

Customers who meet the following criteria will become Members of tiie aggregation 
program: 

• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currently supplied natural gas by the LDC or are Members of an existing Program; 
• Are not mercantile customers; 
• Have not exercised their right of rescission; or 
• Are not part ofthe Percentage of Income Payment Program (PIPP). 

(5) Customer Billing Procedures 

The County will utilize the coordinated billing services ofthe LDC and the selected CRNGS 
supplier. Most customers are expected to receive a single bill from the LDC that itemizes 
among other things, the cost of natural gas provided by the CRNGS supplier. In some 
instances, particularly for commercial accounts, the CRNGS supplier may request that 
dual billing be used. In this case the supplier would issue a bill for their supply service and 
the LDC would issue a bill for their delivery services. 

Members currently on budget billing will continue to be budget billed. The LDC's process 
will remain the same. Members wishing to start budget billing should contact the LDC. 
The process will take place in accordance with the LDC's policy and is not unique to the 
County's Program. 

Members are required to remit and comply with the payment terms of the LDC and/or their 
supplier if dual billing is used. This Program will not be responsible for late or no payment 

11 
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on the part of any of its members. Furthemiore, slow or no payment on the part of some 
Members will not adversely impact the rates charged to other Members. The selected 
supplier shall not charge more than 1 V̂  percent per month for overdue balances owed to 
the selected supplier. 

(6) Credit and Deposit Policies 

Collection and credit procedures remain the responsibility ofthe LDC, the selected supplier 
and the individual Member. Members are required to remit and comply with the payment 
terms of the LDC. This Program will not be responsible for late or no payment on the part 
of any of its Members. The County will have no separate credit or deposit policy. 

(7) Governmental Aggregator's Customer Service Procedures and Dispute 
Resolution 

Members will have multiple means of addressing complaints. As a general rule, concerns 
regarding service reliability and billing should be directed to the LDC. They continue to 
read meters, handle billing and generally have the most information about a customer's 
account. Questions regarding the Program administration should go to the County or 
Independent Energy Consultants. Unresolved disputes between Members and the 
supplier or the LDC should be directed to the Public Utilities Commission of Ohio or the 
Ohio Consumers' Counsel for residential accounts. Listed below is a table of local or toll-
free numbers for Members to call for assistance. 

Nature of Complaint 

Service interruptions or 
emergencies 
Service turn on/off 

Billing disputes - Delivery 
Charges 
Billing disputes - Supplier 
charges 
Joining/Leaving Program 
Aggregation Program Questions 

Unresolved Disputes 
Unresolved Disputes 
General Infonnation - residential 

Contact 

Dominion East Ohio 
Columbia Gas of Ohio 
Dominion East Ohio 
Columbia Gas of Ohio 
Dominion East Ohk) 
Columbia Gas of Ohio 
IGS Energy 

IGS Energy 
Stark County 
Independent Energy Consultants 
Public Utilities Comm. (voice) 
Publrc Utilities Comm. TDD/TTY 
Ohio Consumers' Counsel 

Phone Number 

1-877-542-2630 
1-800-3444077 
1-800-362-7557 
1-800-362-4077 
1-800-362-7557 
1-800-362-4077 
1-800-2804474 

1-800-2804474 
330451-7364 

1-888-862-6060 
1-800-686-7826 
1-800-686-1570 
1-877-742-5622 

(8) Members Moving Into/Within the Aggregation (New Customer) 

Utility rules require that people moving into a different residence, new construction or 
othenwise, be assigned a new account number and be served for at least one month by the 
local utility before they can switch to a new supplier. The above-mentioned is an example 
of utility rules approved by the PUCO that will impact the operation of Stark's aggregation 
program. 

12 
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Residents and businesses that move into the County will not tie automatically included in 
the County's Program. The County cannot guarantee the rates, terms and conditions to 
Members enrolling after the initial 21-day opt-out period. Members wishing to opt-in to the 
Program may contact the County or the CRNGS supplier to obtain enrollment infonnation. 
There is. however, no guarantee that customers opting-in at a later date will receive the 
same price, terms and conditions as did the Initial participants. The selected CRNGS 
supplier's decision whether or not to extend an offer will be based, in part, on the market 
prices at the time of request. 

Members who move within the County limits and are assigned a new account number by 
the LDC will be treated in the same manner as a new resident. They will not be 
automatically enrolled, but may contact the CRNGS supplier conceming re-enrollment 
Once again, there is no guarantee that the CRNGS supplier will extend an offer, or an offer 
that is the same as that of the initial enrollees. 

(9) Members Moving Within the Aggregation (Same Account Number) 

The selected CRNGS supplier shall continue service at the same rate and under the same 
terms and conditions for any Member who relocates within the County prior to the 
expiration of the contract term, providing that the Member notifies the CRNGS supplier of 
their desire to do so with thirty (30) days written notice. Moving within the County may 
cause the Member to be served for a brief period of time by the local utility. 

(10) Joining the Program at a Later Date 

Members desiring to join the program at a later date during the midst of an ongoing supply 
agreement will be treated similar to Members moving into the County. They will need to 
contact the County or its supplier to obtain enrollment information. They will follow an opt-
in approach. There is however, no guarantee that customers opting-in at a later date will 
receive the same price, terms and conditions as did the initial Members. Suppliers are 
unable to hold price offerings for an unlimited amount of time, and if the community asks 
for such a requirement, the price offering received from suppliers will be higher to reflect 
the greater risk. Residents opting-in to the County's program will be responsible for 
knowing if there is a switching fee for leaving their current supplier. 

In the event of a high rate of attrition from the Program or population growth within the 
County, the County may request the selected CRNGS supplier to conduct a subsequent 
opt-out campaign during the tenn of a supply agreement. If this were to occur, the opt-out 
notice would be sent to new eligible Members and would not be sent to anyone who had 
previously opted-out ofthe current supply agreement 

(C) Availability of Plan of Operation and Governance 

The County will maintain a copy of this Plan of Operation and Governance on file at its 
Administrative office. This Plan will be kept available for public inspection. It will, upon 
request, be copied for any existing or potential Members of the aggregation in accordance 
with the County rules for copying public documents. 

(D) Altering the Plan of Operation and Govemance 

The County will not alter its Operation and Governance Plan in any way that would 
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materially affect the customers ofthe aggregation without first providing notice to all 
affected Members and providing these Members the opportunity to opt-out ofthe 
aggregation according to the procedures established forthe initial opt-out disclosure notice 
set forth in rule 4901:1 -28-04 of the Administrative Code, In the event of a material 
change, the County will provide a notice explaining the changes to the plan, and informing 
the Members of their right to opt-out of the aggregation without penalty, and identifying the 
method and time frame for the customer to opt-out. 

(E) Certification Prior To Sending Opt-out Notices 

The County will become certified as a Govemmental Aggregator of natural gas (by the 
PUCO) prior to sending opt-out disclosure notices to potential Members ofthe Aggregation 
Program. 

(F) Opt-out Disclosure Policies 

Prior to including a customer's natural gas account or accounts in an aggregation, the County 
in cooperation with the selected CRNGS supplier, will provide each eligible Member a written 
opt-out notice confonming to the requirements of Ohio Administrative Code Section 4901:1-21-
17. 

The County in cooperation with the selected CRNGS supplier will provide each Memt)er tiie 
opportunity to leave the program, free of charge, at least once every two years. The notice will 
follow the format and requirements of the initial opt-out notification and will include any 
changes to the price or terms and conditions ofthe program. 

(G) Cooperation Between Natural Gas Companies and Governmental Aggregators 

The success of the County's Aggregation Program relies in part to tiie cooperation it receives 
from the LDC. In addition to otiier tasks, the LDC must turn over accurate customer data and 
perform the customer switching process in a timely manner. The County will comply with 
O.A.C. section 4901:1-28-05, and will hold the LDC to its obligations under the same. 

(H) Termination of the Aggregation Program 

The Natural Gas Aggregation Program may be terminated upon the tennlnatk>n or 
expiration of the supply contract without any extension, renewal or subsequent supply 
contract being negotiated. Each individual Member receiving natural gas supply service 
under the Program will receive notification 45-90 days prior to tenmination of the Program. 
In the event of termination, Memt)ers in the County aggregation program would either 
return to the LDC supply service or choose a CRNGS supplier on their own. 

If the County is unable to find a satisfactory offer at the end of an existing supply 
agreement, they have the option of maintaining their status as a Governmental Aggregator 
while they continue to seek offers for their Members. 

The selected CRNGS suppliers will need to agree to notify the County and negotiate with 
the County at least 60 days in advance of attempting to terminate the agreement for any 
reasons other than (I) the scheduled end date or (ii) Force Majeure. 
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Section 4929.26 (D) ofthe Ohio Revised Code states that "no legislative authority or board, 
pursuant to an ordinance or resolution under divisions (A) and (B) of this section, shall 
aggregate any retail natural gas load located within its jurisdiction unless it in advance clearly 
discloses to the person whose retail natural gas load is to be so aggregated that the person will 
be enrolled automatically in the aggregation and will remain so enrolled unless the person 
affirmatively elects by a stated procedure not to be so enrolled. The disclosure shall state 
prominently the rates, charges, and other terms and conditions of enrollment. The stated 
procedure shall allow any person enrolled in the aggregation the opportunity to opt out ofthe 
aggregation every two years, without paying a switching fee. Any such person that opts out of 
the aggregation pursuant to the stated procedure shall default to the natural gas company 
providing distribution service for the person's retail natural gas load, until the person chooses an 
alternative supplier." 

The Opt-Out Notification for Staric's program will include language similar to the following and 
proceed as shown below. 

Stark County officials are acting on behalf of natural gas consumers who are participating In the 
program to negotiate a gas supply contract with eligible suppliers. Both Stark and <CRNGS 
Supplier> are certified by the Public Utilities Commission of Ohio to provide this service. This 
program has been authorized by our Commissk>ners through a resolution and voter apfHoval on 
November 2,2004. This phase of our aggregation program will begin with your <Month Year> 
billing cycle and end with your <Month Year> billing cycle. 

You will be automatically enrolled In Stark's Natural Gas Aggregation Program unless 
you choose to "opt out" - that Is, to not participate. There is no cost for enrollment and you 
do not need to do anything to be included. If you choose to opt-out of this program, you will 
revert to service by your Local Distribution Company, unless and until you choose another 
supplier. 

If you want to be excluded from the Stark County Natural Gas Aggregation Program you 
must return the enclosed "Opt-Out" form to the <CRNGS Supplier>. The retum form 
must t>e postmarked no later than 21 days from the postmark on this notice. You may 
also opt-out by calling <CRNGS Supplier>, toll free, at 1-XXX-XXX-XXXX. If you do not opt 
out at this time, you will be enrolled in the program until it expires in <Wlonth Year>. At that time, 
you will again have the chance to opt out of the program with no penalty. Every participant will 
be allowed to leave the program at least once every two years without incurring any penalty. 

Please note that newly eligible members remaining in the aggregation group, will receive a l^er 
from your Local Distribution Company advising you of your impending transfer to <CRNGS 
Suppller>, and advising you to contact your Local Distribution Company within 7 days if you do 
not want to be in the Program. Again, if you have not changed your mind about participating in 
the Aggregation Program, you do not have to do anything with that letter. 

Warning: If you are already under contract with a competitive retail natural gas service 
provider you may incur a contract termination fee or other charges If you fail to opt-out 
of the aggregation. 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the County 
will be automaticalty included in the Program. However, such customers will be given prior 
notice entitling them to affirmatively elect not to be part of tiie Program. 
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Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible 
customers are excluded. The review process will include the efforts of numerous parties and 
utilize a number of resources: 

• The Local Distribution Company, Dominion East Ohio or Columbia Gas of Ohio will 
query their customer databases using best efforts to capture all accounts within the 
County limits. 

• Independent Energy Consultants working with the CRNGS supplier, available County 
resources and publicly available material shall screen out customers who are not located 
within the County limits. Those resources may Include any or all ofthe following: 
Property records, water and/or sewer records, fire and/or police department address 
records, 911 address records, street listings, County maps, internet maps, county parcel 
mapping databases, and geographical information systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the LDC data. 
• The data shall be reviewed to see that all 7\p codes have been included, all streets 

included, all customer classes, all customer rate codes, and finally that an expected total 
for a community of this population was turned over. 

Any potential Member who suspects they were inadvertently omitted from the Program will likely 
have to contact their LDC for an explanation. The customer list provided to the County will not 
include customers who are already served by a CRNGS supplier, participate in PIPP, are 
classified as mercantile, are in arrears with their bill payment, or who have opted-off the 
standard customer information list. Because of this, the County, its consultant, and CRNGS 
supplier will not be able to determine if a potential Member is ineligible or was inadvertently 
omitted. 

Customers who have opted-off the standard customer information list are required to be 
included in an opt-out program assuming they meet the other eligibility requirements, ff needed, 
the County will request a separate list of those customers from the LDC so they can be given an 
opportunity to participate in the Program. 

Customers who meet the following criteria will receive an opt-out notice and be subsequentiy 
enrolled following the opt-out period. 

• Have received an offer from the selected CRNGS Supplier; 
• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currently supplied natural gas by the LDC or are Memt)ers of an existing Program; 
• Are not mercantile customers; 
• Have not exercised their 7 day right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 
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(•J/rr O/O/f 

June 22.2010 

Dear Stark County Resident or Small Commerciat Neural Gas Account Holder. 

Thank you for partidpating in the Starit Coimty Natural Gas Govemmental Aggregation Program. We are pleased to enounce that 
the Stark County Commissioners have sel^ited IGS Ener^ of Dublin, Ohio as the new su^ier of nature gas to program 
participants in the unincorporated Townships of Stark County. 

Under govwnmental aggregation, Stark County acts on t)ehatf of natural gas consumers in tfie unincorporated areas of the County 
to negotiate a gas supply ccxitract with eli^ble suppliers. Both Stark Coun^ and IGS Energy have to be certified by tfe PuUic 
Utilities Commission of Ohio. Stark County voters approved the Implementation of tiie program and County Commissioners 
approved a resolution adopting this program on August 12.2004. The aggregation program for Staric County will begin within one or 
two billing periods after enrollm^it witii Dominion East Ohn (Dcxninion) and erKJ with your August 2012 billing period. 

Your new price under the Starts County program will be $6.47 per MCF through your August 2011 bHIing period. This new rate of 
S6.47 per MCF is the kiwest lixed rate available in the marketplace according to the Public Utilities Conrvnission of Ohio 'Apples to 
Apices" rate comparison sheet of competitive sippliers as of June 3, 2010. There is no charge to sign up and no ttiarge to cancel. 
Please ref^ to the attached Terms and Conditions for tijil details of this offer. 

You will be automatically enrolled in the Stark County Natural Gas Aggregation Program unless you choose to "opt out" -
that is, to not participate. T h ^ is no cost fat ̂ rollment and you do not need to do anything to t)e included. 

If you want to be excluded from the Stark County Natural Gas Aggregation Program you must retum the enclosed "Opt-
Out" form or contact IGS Energy at 1-800-280-4474 by August 10,2010. If you do not opt out at tiiis tmie, you wiH be enrolled In 
the program until ft expires witii your / ^ u s t ^ 1 2 billing period. If you do nothing you will soon reo^e a letter from Domirtion 
notiiying you of your transfer to ycnjr oomrminity's new program wHh IGS Eneigy as your »j|:^ier. If you wish to reriEun in the 
program, simply ignore that letter. 

Under tills new program IGS Energy will driver ^ u r gas to DominkHi and thai Dominion will deliver that gas to you. Dominica will 
maintain the pipeline system that delivers natural gas to ycHjr home or business. Domiruon vtrill continue to read your meter aid will 
continue to send you a monthly bill that will include the gas suppty charge frcvn IGS Energy. You will still avrtect Dominiixi regardirig 
loss of gas service, odor of gas, or for any other concerns or issues having to do witii your local servKe. ̂ Jdget tiilling and automatic 
billing options will continue to be available tivough Dominion. 

If you have any questions please call IGS Energy at 1-800-280-4474. weekdays, from 8:00 am. to 8:00 p.m. ET. Forgenersd 
information on natural gas deregulation in Ohio, you can also v i ^ the W ^ Sites of the Ohio Consumer's Ccxjnsel fwww.pickocc.orQ) 
or the Public Utilities Commission of Ohio (www.PUCO.crfiio.gov). 

Sincerely, 

stark County and IGS Energy 

P. S. Remember to return the 'Opt-OuT form only if you do not want to participate in the StaiH County Natiiral Gas Aggregation Program. 

If the hcmne or ariall business Ibr whlc^ you have received tiiis letter is not located witiiin the unincorpor^ed areas of Stark Courts, you 
have received this letter in error. Please con^ct IGS Energy at 1-800-280-4474 to be rffinoved from the aggregation list 

You are not eligible to partkdpatB In this program rf you are currently mtroRed in the PIPP program. If you are already under contract with a 
competitive retail natural gas service provider, you may incur a contract termination fB« w other ctiarges if you faR to optout ofthe aggregation 
program. 

13 digit account number as it appears on your Dominton East Ohio gas bill 

n i I I I II I I I 
I wish to opt out of fhe Natural Gas Govemmantal 

Name (Please Print) . Aggregation Program. 

(ChacK bffic I D optoiiL) 

City, State, Zip_ D 
Phone Number_ 

Email Address 
17 

Signature (REQUIRED) 
OOAGG01 
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My IMural Gas Sinply ^tgreement with IGS B t e r a ^ 
lECDEO-STARKCQUWTYIOOPTOUT Keep Ibr v w recowb 

Torni: The communit/s opt-out gov&nment aggfegation program (the 'Rogram') and my service wilti hiler^ate Gas Siwly> Inc. (etsewihere refeired to as 'IGS 
Energy' and the consumer will be rafsned in the f i t^ person. *mv*, 'me" or T ) as my suppier on Ihe Program win be^n wilhia one to two tiilling qfctes sAer r 
enrollment or rate change is o:KiHrmed <Mth the u ^ company and ^ladl con&wje niroinh my Aagust 2012 utiHy twing Cfdte, unless notified oHierwisa. IGS 
Energy will supply the ccHnmodity portion of my natural gas and Dominion £ a ^ ONo Gas Company will tie my N^i^al Gas Distiitnition Company ('NGDC). I can 
contact the IGS Energy choice departtnent by phaie at 1-800-2804474. by fax at 614-659-5005, in writing at P.CBox 9060, Dublin, OH 43017, or through Hieir web 
site at http://wvvw.igsenergy.com. 

Regulatory: The MGDC's choice progr̂ HD and the government aggregation for my community are subject to ongoing Public Utilities Commission of Ohio (PUCO) 
jurisdiction, and I understand that if Ihe choice progran or this Program is terminated, this Agreement may be tenriiriated.wlthoulpen^ 

Price: My price through the August 2011 NGDC billing cyde shall be $6ji7 per Hcf which does not include applicable sates tax or NGDC transportation and other 
charges. Beginning with my September 2011 biling cyde through my August 2012 biling c^cle my price wai be datarmined by my oommitfiity for any month or 
group of months t^ taking 108.5% of the applicable Nymex monthly |»ics of gas plus $0.94 per Mcf wttich does not indude afivilicable sales tax or NGDC 
transportation and other charges 

Rerkewnl: If my commiff^'sgow^rmienlalaggrBg^ioncontnHies, at least avwylwD yeas from the establishment of this Progr^n 4 ^ 
supplier shall provide me notice of my right to opt Kit of the aggi^g^ion without p e n ^ . The pnx»s5 for providing me with notice of my r f ^ to opt-out ^lall indude 
a provision for me to return a post card or simile notice to Bie govemmental ^gregator or the s u p p ^ . For ranewsls, I w^l have at least twenty-one days fmm the 
post mark dale on ttie written notice (o dioose to opt out (rf tra Progran, arumy return post card or notice that is post mart«d before ttts opt out deadline has 
elapsed shall count as timely sent Tlie notice will foHow the procecbjresesttf]fistiedf(»'flie inifialapl-^xrtrK^tice set fbrthbitt i lsnie and ̂ la^ 
custtxners all changes to the tams afti corxStions associated with Ihe aggregation. I EOTI entiHed fo opt-out of the government aggregation pn^am at least every 
two years from the commencement sent date of ttie Program, without a persri^. If I sm in the PiDgram wtien the Program is renewed and I do r m eisrdse my right 
to opt-out I wll be continued in the Progran. 

Rescisaon Period: I will have 21 days from the post msk date of my opt-out notice to exerdse my right to opt-out of my community's Progivn. If I do not t ^ -wA 
of the Program, IGS Energy will submit my enrallmeni lo the NGDC and ff I am new to Itie ProgrEBn or a new customer to IGS Energy I wfl have 7 tjusbrass days 
from tfie post-mad^ date of the confirmation notice sent bf the NGtDC to rescind my enroHment I can resdnd my enrollment by contading Bie NGDC in writing or by 
telephone at the number pnmded on Ihe confirmation notice wittun ttial 7 day period. Ottienvise, I can cancel this agreement as detailed b^ow. 

Camiellation: Bther party can caicel this Agreement within Itie fir^ 30 days of isirollment witii IGS Energy by providng Ihe otier vrith nobce of canceiladion, vnlh no 
cancellation fee. At any other time other party ca i cancel tiiis a^eement with notice to the o l t i^ , without a canrallatiai fee. GvtceUation notices provided after Ihe 
NGDC deadline may result in adiStional raoritti(s) of service t i^ond the cancelalion notice date, as tiie elective date of all cancellatiffis are stAiject to NGDC 
guidelines and I agree to continue to pay for my sen/ice with IGS Energy far al) periods MIed with IGS Energy. I understand that if I switch my sendee to another 
supplier or back to the NGDC an NGDC switching fee may a p ^ under the NGDC s tariff and the NGDC may dharge a price other than the NGDC commodtty rate. 

Corttact and Dispute Res<riuHons: In the eveni of a tMlling dispute or issues regarding volume or metering, I sttoiM contact Itie NGDC at the rlumber listed on tiieir 
bill For other questions or concems about pridng, I cancontadthe IGS Energy dXHce d^iarOnentt^ phoifie weekdays firom 8:00 a m to 8:00 pm. EST at 1-800-
280-4474, t>y fax 614-659-5005. in writing at P.O. Box 9060, D i^ in , OH 43017, or ttvotrah thar web site at www.igsertergy.com. Also. I can COF^O IGS Energy 
through e-mail at choice@igsenefgy.com. ti my ques&ons or conc»n& axe not resolved aner I tiave called IGS Energy, or lor general uUIih iitformalion, residen&l 
and business customefs may call tiie Public Utilities Commission rf Otw> (PUCO) loB free at 1-800^6-7826 o" ftw TDD/TTY toH free at 1-800.686-1570, from 8:00 
am. to 5:30 p.m. weekdays, or viat the PUCO wetisite at www.FHJCO.ahio.Qov. The Ohio Consumers Counsel (OCC) represents residential utility customers in 
matters before the PUCO. Ttie OCC can be corita:tedto9 free at 1-877-742-^22 fhMn 8:00 a j i i . to 5:00 p.m.we^days or visit www.piclracc.org. 

Billing: For my convenience I <MII receive on^ one i»tt, wNch wiH be issued by the NGDC ^K:h month and will contain IGS En^g /s gas price | ^ L ^ aj^OcablA i 
and all of the NQDC's transportaStxi and ottier applicable charges, induing any late fees assessed by the NGDC. I agree to continue to p ^ the NGIX far Ihe 
entire gas bill under Oie NGDC's payment temis and conditions. rF I pay under the budget txll payment plan, I understand that this senrice is available and wHI remain 
available. IGS Energy reserves tiie right to issue an invoice to me diracBy, sudi invdce would contain JGS Energy's gas price and may also contain appWcatte laxas 
and all of the NGDC's transportation and other ^plicatjle charges. If the NGDC discontiraies or m^erially alters its billing sennoe, then IGS Energy may WNWX me 
diredly and if I fail to pay witiiin the tenns spedfted on the (nvoice(s} a late fee of 1.5% per montii on all past-due amouils wiH apply. If IGS Energy t>ills medftecUy 
for services provided, IGS Energy may temiinate this Agreonent wHh fKirteen (14} days written notice should f fail to p ^ t t» biR or meet any aneed-upwi paymerit 
arrangements. If I fall to pay my invoices timely whKh indude IGS Energy diarges, the NGDC may disconnect my service, acxording to tariff guid^nes. I may 
request at no charge, up to 24 months rf my payment history for s^vices rendered t ^ IGS Energy. Other than for operation. maintenGnce, asagnmeni sn i banker 
of my account or, where IGS Energy Is perfomiing billing services, or for commercial cdlectiwis. IGS Er>erigy will not cfi^^lose my acctxmt numlwr to any (Aher tiiird 
party without my affimiative written consent or electror^ aulhocizatiixi or pursuant to a couri: or Commission order and ttial, oVn^ than for oedS cheddr^ and credit 
reporting, if IGS Energy is perfonning tilling services, IGS Energy wiH not disclose my social security numba- witiiout my affimialive written consent or pursuarrt to 
court order. I authorize IGS Energy to otrtain my tiHllbiig payment and usage tii^cvy from ttie NGOC 

Assignment: This awifrad is assignat>le by IGS Energy witiiout my consent siA>iect o r ^ to requred re^4atoiY ^iprov^s. IGS wi\ use its tiest efforls to give ttie 
NGDC and me thirty (30) days written notice prkx* to any assignmait 

Movtng/Termination: I understand that this corAad wiO automatically laminate, wShout penalty, if I relocate outside my community aggregation Program 
boundaries, or if the requited senrice kx:ation is not served by ttie NGDC. Also, I understand tiisft I have tiie rigttt to terminate tilts A^eement. w^otr i penal^, if I 
relocate inside ttie NGDC service temtory and tiie NGDC does nrf have confirad port^Mlity and ff IGS Energy agrees to allow me fo continua In such instwices, I 
would have to enroll with IGS Energy under a new a^eement, as this A^eem^it is only valid for opt-out govemmeit aggregation. I undwsfand t h ^ I am not 
entitled to ttie pndr^ or senrice ttom IGS Energy hereunder at my new location imtil such time as the NGDC accepts my enrollment wHh IGS Energy at my new 
location and/or transfers my contract to my new location and that the pridng hereunder wiN not be extended fbr addition^ months that I was ncA with IGS Energy, 
unless agreed to in writing by IGS Energy. Except as provided in this Agreement, tf IGS Energy retums me to tiie NC^C's sales sennce^ this Agreement will 
temiinate witiiout penalty to me 

EligililHty / Limitation of Liability I Jurisdiction: This Agreement is for residential and small commerdal customers that use less ttisi 500 MCF a year and are 
otherwise eligitHe for c^-out government aggiegatioi pnsgrams. IGS Energy and my cammunity ^lall use its best efibrte to ensure ttial oniy ^glble customer 
accounts within its govemmental boundE^es and customers who have not o^ed out are included in its aggregation. If tneligble aocourits, accounts from (Krtside rf 
the govemmwtal aggregator's govemmental boundaries, or accounts far custmiers n^o ofried ouf rf the aggregation are swiidied to the goverrHnentel 
aggregation, as soon as IGS Energy is aware rf such event the govenwental aggregator (or IGS Energy) win promj^y contact the natural gas cwnpany to have Bie 
customer switched back to the customet's frfmer steF^ia'. and will pay any switching fee imposed t ^ the NGDC far such switoh. PEffticipation in the program is 
suE^ect to ttie njles of the NGDC and tiie ndes est^ished in Otrio Aoninistrative Code 4901:1-28. Customers are sometimes terminated ijt not enrdled in ttie 
program due to NGDC issues. In sudi instances, I can contad the NGDC to corred the protilem a M be reinstated or enrolled in tiie ProgrEOn. RegarcHess of ttie 
reason for termmation, in no case wiU ttie original term be extended fbr montiis that I was uiable to participate nor wiH IGS Energy have any ttabilt^ fO" any early 
t^minatlon as for any months that < was unatia to patidpate in ttie Pno^am IGS Energy assumes no i i ^ l i ty or r^pon^tnity for fcieses <r ooftsequenti^ damages 
arising from items associated witti the NGCX induding, but not limited to: opefaUons and maintenance of Iti^r syston; any i i^m^it ion rf senrice; twmination rf 
service; or deterioBtian of senrice, ncx* does IGS Energy assune r^^ponsibili^ or Batdlity for damages arising tiom any in-tiome or buitdng damages and in adcStion 
^^11 not be rosponsible for any indirect, consequential, special or punitive darrî qges whether arising under conttact, bMl (inchiding negligence or strict liaMity) or any 
o t h ^ legal ttieory. The parties agree ttist ff the custom^- is triable fa resolve its issues through the PUCO as detailed i^ider 'C<vittact a id Di^Hite Resoii4i(»i' 
above or if suit is filed, any legal action invol\nng ttils Agreement diaH tie brcHight only in a coLvt rf tiie State rf Ohio sitting in FrarMin County, Ohio or ttie United 
Sidles Distrid Court sitting in Franklin County, Ohio. I aAmit to the posond jtmsdictton in such courts and irrevocably w£uve any objecAons tiiat I fiave or might 
have in the future to »jch courts as ttie proper farum for any and aU actions arising under this Agreement. Ttie parlies agree tttat ttas Agreement ^lall be i r^preted 
under tiie laws rf the State rf Otno, regardless rf Ohio's choice rf law (vovisions-

NOTICE 

Retum the "Opt-OiiT form only If you do scA want ta imticipate in the Stark County Natural Gte Ag^negatlon Program. 

Retum by A t i ous t lQ . 2010 to: 

Natural Gas Govemmental Aggregation Program 

PO Box 9060 

Dublin, Ohio 43017-0960 

Form: lECDEO-STARKCOUNTYIO-OPTOLTT 18 

http://wvvw.igsenergy.com
http://www.igsertergy.com
mailto:choice@igsenefgy.com
http://www.FHJCO.ahio.Qov
http://www.piclracc.org
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Freauenthf A s k e d QuesGons 

What is GovemmenUi! Natumt Gas Aggregation? 

Simply put, ifs the entire community joining together to form one large buying group. By voting to allow an aggregatkin, 
residents allow their community to ^ o p for natural gas on their behalf. 

What are the benefits o f Gas Aggregation? 

When residents form one large buying group they have more buying power. The a^regation is BI a better position to 
negotiate favorable pricing and supply terms than what ccHiid ordinarily b<e achieved by any one individual resident. 

How does a community Isecome an Aggregator? 

The community must first get the approval of voters wittvn the comnumity to form a natural gas aggreg^ion i^ogram. Upon 
a majority vote, community teadeiB will proceed through a series of steps to become certified as a Govemmental Natural Gas 
Aggregator by the Public Utilities Commission of Ohio. 

^ re there d i f ^ r& t t types of Aggregations? 

Yes. A community may conduct an "Opt-CXit" pH'ogram or an "Opt-In" program. With Opt-Out programs, eadi d ig i ts 
resident is automatically enrolled in the (»ogram unless they n o i ^ ttie supi^ier tiiat they 0 0 NOT wish to participate. WiUi 
Opt-In programs, each resident must notify the supplier to actively enrolt in ttie program. Opt-Out Aggregations are Uie most 
common types of aggregation progran^. 

How do Opt-Out Aggregations ¥mrk? 

The community seeks bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A qualified bidder is 
selected to supply the aggregation with its gas for a set period of time. An 't)pt-oijf notk:e is sent to each eligible comnftinrty 
resident prior to the start of tiie aggregation. Each resident has at least 21 days from the postmarked date on tiie notice to 
contact the supplier to withdraw or "Opt-Ouf of tiie program. After the "Opt-ouf period, any resident not opting out will be 
submitted to Uie utility company for enrollment in the pro-am. The utiUty company will send notkie of Uie periding enrollmetit 
to each participating resident Each resident will then have 7 days to rescind their enrollment in Uie program by contacting the 
utility company. After the 7 day rescission p^od, all participating cu^omers are officially enrolled in the program. IGS 
Energy will appear as your supplier on your natural gas t)jll vnthin one to two t)illlng cycles after enrollmait is verified by the 
utility. 

Are al l resitients of tfie community automatxcally included in Opt-Out Aggregations? 

No. In order to be included you must not be cutrentty utKler contract with a natural gas s u p p ^ , or in ott>er words, you must be 
taking sen/ice through your utility's Standard ChoKe Offer You must be cunent on your utility bill payments and cannot be 
enrolled in the PIPP program. And finally, commercial customers in the communily ttiat consume more than 500 MCF per 
year do not qualify. 

Can I enroll i f I do not receive an Opt-Out notice? 

Yes. During the initial enrollment, any eligible resident that does not receive an Opt-Out notice may contact IGS Energy 
directly to enroll on a congnjent IGS Energy offier at the same ^mce and term as the aggregation. 

Can I enroll with IGS Btergy after the initial enrollment period? 

IGS Energy will always by to accommodate residents shouM they wish to enroll after Hie initial enrollment period. However, 
IGS Energy reserves the right to decline late ennsHm^rts dependffig on market conditior^. 
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Can / enroll with IGS Eneigy even i f I currently purchase my gas from another s u t l e r ? 

Yes, you may enroll on IGS Energy's congment ofter at the same price and term as the aggregation; however, your supplier 
may charge an eariy termination fee. You shouki check fhe tenns and conditions of your cunent contract ibr more inlbrmation. 

¥\/hat happens i f l ' m p a r t o f t t t e p r o ^ w n and I move? 

A resident moving wittiin the same a}ntfTXjr% can stay in the aggregatkxt by p r o ^ y i g IGS Energy w ^ tiieir new a d d r ^ s . If 
a resident moves out of tfie commuii ty or does not provkje IGS Energy their new address, their participation will end and no 
early termination fee will apply. 

Can t leave ^ e program and retum to the u&i ty or enrolt wrtfr a <Uffierent supplier? 

Yes. Residents may leave the program at any time. If you leave ttie program it may take <»ie to two utility bil ing cycles before 
the switch appears on your utility bill. 

Does my utiUty sti l l send my monthly iJiU? 

Yes. Your current sennce will not change. Your utility will still send you your monthly t>ill, read your meter and respond to all 
service calls. IGS Energy will appear on your bill as your natural gas supplier. 

My friend lives in a nearby community and has a {Afferent rate ftom IGS Energy tftan mhie. Why? 

Natural gas prices are volatile. Mari^et rates change often and quickly. Price differences between comnuinities exist fbr a 
numtier of reasons but primarily due to differing conb^ct terms and the dates on which pricing was secured. 

How do I contact IGS Energy? 

Our customer service department is open from 8 am to 8 pm EST Monday through Friday. You may c^ l us toll free at 
1-800-280-4474. 

Contact us via our website at: www.iasenerqv.com 
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Starl< County is well versed in negotiating, contracting and providing for common 
services to County residents. Some examples of experience as a service 
provider are: 

1. Police Service 
2. Fire Service 
3. Parks and Recreation 
4. Public Works 

The County Commissioners and County Staff routinely negotiate for services and 
supplies that benefit the residents of Staric County. However, due to the 
complexity of Governmental Aggregation, the County has hired Independent 
Energy Consultants, Inc. to assist them in designing, implementing and 
maintaining the Program. Independent Energy Consultants are: 

• Certified Electric Aggregators and Brokers #04-116(4) in the State of Ohio. 
• Certified Natural Gas Aggregators and Brokers #04-078(4) in the State of 

Ohio. 
• Licensed Electric and Natural Gas Aggregators and Brokers #A-17 in the 

State of Virginia. 
• Registered Aggregators #80252 in the State of Texas. 

Independent Energy Consultants, Inc. cun-ently manages approximately 50 
natural gas and electric aggregation programs that impact approximately 100 
communities across Ohio. Contact Information for Independent Energy 
Consultants is: 

Independent Energy Consultants, Inc. 
820 Deepwoods Drive 
Aurora, Ohio 44202 
Phone: 330 995-2675 
Fax:216 274-9176 
Email: info@naturalaas-electric.com 
www.naturalqas-electric.com 

Among other services, Independent Energy Consultants, Inc. will: 
• Draft and assist in maintaining the Plan of Operation and Governance. 
• Lead any required Public Hearings and attend County Board meetings 

upon request. 
• Assist the County in the day-to-day administration of program (problem 

resolution, press releases, PUCO compliance, supplier liaison, contract 
review, etc.). 

• Design and issue the Request for Proposal, analyze supplier 
responses and provide recommendations for the supply agreement. 

• Review customer data provided by the Local Distribution Company that 
would serve as the basis for an opt-out notice. 
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• Write/prepare reports on a quarterly/annual basis to the County, 
PUCO, and the Ohio Consumers' Counsel. 

stark County will not take title to natural gas, issue bills, read meters or staff a 
call center for complaints. Those furtctions will be provided by the Local 
Distribution Company and the selected CRNGS supplier as detailed in Section 7 
of its Plan of Operations and Governance. The County will comply with its 
responsibilities as a Govemmental Aggregator (ORC 4929.20) and will respond 
to questions conceming the Aggregation Program. 
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