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VIA U.S. MAIL 

Chief of Docketing 
Public Utilities Commission of Ohio 
180EastBioadStl3*noor 
Columbus, Ohio 43215-3793 

RE: Natural Gas Governmental Aggregator Renewal Application Case Number 02-
1722-GA-GAG 

The Village of Brewster is pleased to submit its renewal application for natural gas 
govemmental aggregator. The original and ten copies of the city's filing are enclosed The 
original application was docketed as case number 02-1722-GA-GAG. 

Should you have any questions or additional needs, please call me at (330) 730-4338. 

Shicerely, 

Thomas M. Hellish 
President 

Enclosure 
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PUCO V!^ ONLY ̂  V«<Mi 1 ^ 
DateRecdved Renewal Certifkatim 

Number 
ORIGINAL GAG 

Case Number 
02-1722 -GA-GAG 

ov̂  RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required infonnation. Identiiy all attachments with an exhibit label and titie (Exangfle: ExhibU 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant AppUcants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13'̂  Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

Tiiis PDF form is designed so that you may directiy input information onto the form. Yon may also download tbe form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

m iiiiiiiiirtiiiiiiMiiiiMiiiiiiiaiiiBiMiMMii^^ 

A-l Renewal Applicant information: 
Legal Name Village of Brewster 

Address 325 South Wabash Avenue, Brewster, Ohio 44613 

TelephoneNo. 330-767-1214 

Current PUCO Certificate Number 02-016(4) 

Web site address brev^terohio.com 

Effective Dates 
8/13/08 to 8/13/10 

A-2 Contact person for regulatory or emei^ency matters: 

Name Dale Fox Title Mayor 

Business Address 325 South Wabash Avenue, Brewster, Ohio 44613 

TelephoneNo. 330-767-4214 Fax No. 330-767-4607 Email Address brewmaVor@8smret.Com 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Thomas M. BeHish ^^^1^ President 

Business address 8870 Danow Rd., #F106, Twinsbufg. Ohio 44087 

TelephoneNo. 866-302-2237 Fax No. 216-927-4500 Email Address tb@buckeyeenefgybrokers.eom 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address 8870 De now Rd.. #F106. Twinsburg, Ohio 44087 

"^^^ Fax No. 21&-927-4500 g ^ Address tb0buckeyeenergybmkers.c Toil-Free Telephone No. 
866-302 

180 East 
The Public 
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Jul 08 10 02:56p Village Of Breuister 3307G74G07 p,3 

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929^7(B) of 
the Revised Code. The Operation and Governance Plan should include all infcMmation piusuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Qpt-Qut Notice." provide a draft copy ofthe applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the appiicant shall docket with the Conrndssiotit the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billiiig statements; responding to customer inqiuries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
ofthe Ohio Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative Code. 

Applicant Signature and Tifle ! * J ^ J T V , / < 5 ^ Mayor 

Sworn and subscribed before me tliis ^f day of w | ^ (^ Month Q ^ j 0 y^akT 

Signature of official administering oath Print Naakc and Title 

My cominksion expires on f n C t ' ^ ^ ^ ' ' ^ » " ^ * 

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3 
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The Public Utilities Commission of Ohio 
Ohio Nfttural Gas Governmental Aggregation 

Affidavit Form 
"^//J^Sm^^:^ (Version LOT) 

Case No. 02-^^22 ^ A - G A G 

I D the Mat te r of the Applicatton of \ 

Village of Brewster \ 

for a Certificate o r Renewal Certificate to Provide \ 

Natura l Gas Governmental Aggregation Service in \ 
Ohio. 

Coantyof stark 
State of 

Ohio 

Dale Fox [AtRant], being duly swom/affitmed, hereby ^ t e s that: 

(1) The information provided within the cerdilcatioTi or certificatioti renewal ai^lication and supporting infonnation is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by die Pubhc Utihties Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) AppHcant will cooperate with the Public Utilities Commissioo of Ohio and its staff in the investigatioD of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will infonn the Public Utilities Commission of Ohio of any material change to the information suf^lied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emer^ncy purposes or contact petsoa for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught 

Affiant Signature* Title i ^ ^ C ^ - ^ \ p ^ " ^ ^ 

Sworn and subscribed before me this ^ day of ^^J^u/^i Month O ! D | D Year 

Signature of Official Administering Oath Print Name and Title 

My commission expires on p/lCiK^^.^ 10. , QLJ:-IM 
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RECORD OF ORDINANCES 

p . i 

llBlWiJiLityijm»A.lrtf-^ hmH^WW 

Otdinunvr Ifih 31-2D02 P«or^ _ JT:1V 8 . 20_C2 

AN ORDINANCE AUTHORIZING ALL ACTION NECESSARY TO CPFECT A 
G 0 V £ K N M E N T A L N A T U R A L G A S AGGREGATION PROGKAM WITH OPT-OUT 

PROVISIONS PUftSDANT TO LAW AND DECLARING AN EMERGENCY. 

WHEREAS, pursuant to {Muo Revised Code (ORQ Socti^ 
Aĵ regfite customers vnthin (heir jurisdiction in order to sccute lower cost nantml g u serviccii 
within (he municipality tbraugb the eoltccttve purehasinfi ef natural gss Rcrviees; and 

WHEREAS, this Council seeks 10 esdabUsb a govecninailnl agg i«ga^ 
pftrvisiansf ncconling to law, for the lesideots, burinenei nu] other aatuml gas consumert in tbc 
Village who receive commodity sales service and distcibutioD servia' fiotn Celunbia Q ^ of 
Ohio: and 

W H E R E A S > the ballot question, mithnrBgrd by OrdJ 
n^jorfiy ofibe vote cast at the Maŷ  2002 election; and 

//-^QgU, has received at least a 

WHEREAS* this Coundl seeks to adopt cbe Village of Biewuer Natural Gas Aggreg^ion 
PiDgtant plan of OpecaiiOits and Govematm, altached hereto and inoorponled hereia as if ful^ 
reappeaKng puisuani to Section A^92$, Ohio R«vised Cock, fCft the nsaidcnCs, businesses and 
other oatutal gas consumers hi the Village and hi eoiyiBiccxNa jcHntly with any olber nnmtciped 
corporaiion, township, county or otbtf politie&I snt)divlsfoa ofthe State of Ohio* ftS pcrtohted by 
law, 

NOW, IBEREffORE. BE IT ORDAINED Iv die Cooaiat ofthe Vdhige ofBievrstcr, &ate of 
Ohio; tivo thirds C2/3) all nembeis elected iboroto coneurnng: 

SccttonL Tills CouncS Hods and d^etmiocs that it is in ibe best mtciesL ofthe yiitagD, its 
residents, businesses and other oalond gas located within the corporation limits of Ihe VfHftge 
and v4io rweivc cammodity sales service and distributJon service ftom Colundna Gas of Obio to 
csiaUiahanopl'^WA^grf^DnPiogiianiAaecordanoeM^lhhiwjatbeVillas TheVtlt<^» 
hereby aiAtwrixed to aggEegalc in aeeordanoc with Section 4929.2$» Oltlo Revised Code or as 
otherwise provided by bw, ihe leiaa natural goi usage located w ^ 

S$ctien 2. Thst the Mayor ift baeby authorized and directed to enter into floaffn^ 
selected natural gas siqipiier Ihiough a oani|iciitive biddinfi process. 

S ^ ^ 3 . This Coiumt fiwls and deceoniiies that it l» ia the best i i ^ ^ 
nssJdemsE, busraessos and oiher iiatumJ gw oosstnners loestod wicbin the corpoiste limits of^* 
Village to tfdopt the Village of BiewsficrKatuial Gas Aggjĉ âtUm PEOflmiu Plan ofOpera^uw 
aiid OoventanccattadiodheieioaadhKi^MratinSkBiQiiiasif {idly rcappearingjpunni^ 
SecUon •4929.26, Ohio Revised Cbde. 

Section4. ThaU^isfoiindflnddiAerminedtfaatallfotmalactionsofdtisCotmdlcaiim^^ 
relating ta iheadi^tion of litis resoli^ion \weic adopted unQopcaakeettngof fiib CouDeU.ond 
thai all delibentdoits of this Oouncti and of any of its comnilftoM thai renlied in such Ibnaal 
actkw were in nweOogs o p ^ 10 the public, m QCKî UuKe with aU l e ^ 
Soctioa I Z l ^ o f t h c Ohio Revised Code. 

Section & That thiafeaoiurion IS hcifcbvdedared to he an e i i w > r | e ^ 

{neservftUi]a of tbc p^Aittc peace, heal^ safo^, thereof, Cor^nasoa i h a L l t U i n ^ 
necessary to Midiact Gonndliiig BcndocB An-advh» bi a lapidly changing tetAmcal a i ^ 
pmvidcd it iGcdvcs UK necessary aOhmaUve voteft w raquind by t ^ 
Ihc Mayon e^icrudK it shidi t ^ cftbct and ̂  m foice ai die aariicsl 1 ^ 

Wherefbre. this oidinanoc shaU lie in fuU force and <JIeei fiom and after lis passaBcoffil apfimval 
by the Mayor. 

file:///weic


Exhibit B-2 **OiieraiioD and GoveriiRnce Mail*' 

NATURAL GAS 
AGGREGATION PROGRAM 

PLAN OF OPERiTION 
AND GOVERNANCE 

BREWSTER, 0 HIO 

1^ ^yyhffir^l^^ 

For additiooal information contact Buckeye [Energy Brokers, Inc.: 

Thomas M-BelHsb 
Cb i^ Sales Engineer 
Pb: (330) 730-4338 
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(A) Introduction 

This aggregation plan has been developed in compliance with Ohio Revised Code, Seod<Hi 
4929.26 regarding governmental automatic aggregation of Natural Gas service. The Village of 
Brewster (''Municipality**) Aggre^tion Prc^ram ("Program") seeks to aggregate the retail 
Natural Gas loads of consumers located in the Municipality to negotiate the best rates for the 
supply of Natural Gas. It has the potiential to combine ^)pioximately 600 residential and 
commercial customers into a buying pool that will be attractive to third party st̂ vpliers 
(''Suppliers"). Participation in the Ingram is voluntary. Any individual customer C*Menib '̂) 
has the opportunity to decline to be a Member of the ag^gation program and to retum to 
Columbia (jas of Ohio ("Local Utility**) standard offer of service or to enter mto a service 
contract with any competitive retail Natural Gas supplier. 

The Municipality has passed the nec^isary ordinance to place the issue of govomnraital 
aggregation of natural gas on the May 7,2002 ballot. The issue passed and the Mumcipality will 
follow the Plan of Operation and Govemance C*Plfln") outlined below. This Plan will not be 
adopted until two public hearings are held in accordance with section 4929.26 (C) ofthe Ohio 
Revised Code. 

(B) Operation and Governance Plan Detail 

(1) DescriptloB of Services and Professional Assktanca 

The process of govemmental aggregation is set forA in Ohio Revised Code Ch^sl^: 
4929. The chapter defines two different types of a^iregation that may be enacted by a 
govemmental entity opt-in aggregation and opt-out aggregation. Opt-in aggregatiim can 
occur only with die piic»r ctmsent of each Natural Gas consumer. That is, the conawn^ 
must give its consent to be included in the Program. Under the opt-out aggregation 
provisions, all Natural Gas consumers within the Municipality will be automEdcally 
included in the Program. However̂  such customers will be g?ven prior notice eirtifling 
them to afiirmatively elect not to be part of die Program. These customers can opt-out 
during a 21-day period. A shnilar opt-out period will be offered at least every two years 
during which Members can leave the Municipality's aggregation pool wcthcAit paying a 
switching fee. 

Due to the complexity of deregulation of the Natural Gas utility ii»lustry, the 
Municipality will consult with and obtain the necessary expertise to represent vmd help 
administer the Program. The Municipality has passed an ordinance to contract with 
Buckeye Energy Brokerŝ  Inc., a PUCO certified electric broker and aggr^ator with 
mailing address of 8S70 Darrow Road #F106 Twinsbuig, Ohio 44087 to provide the 
followii^ energy-consulting services: 

• Handle day-to-day administration of program (problem resolutiffli» press releases, 
PUCO compliance, supplier & local utility liaison, tariff analysis, contract review, 
etc.) 

• File for PUCO Certification so the Municipality can work with any siqsplier 
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• Admmister the Request for Pr(q)osal process, analyze responses and provide deal 
structuring services 

• Write and maintain the Plan of Operation and Govemance 
« Hold the required Public Hearings and attend Council meetings 
• Review customer data from Local Utility 
• Write reports on a quarterly/annual teis to the Municipality and die PUCO 

The Municipality through its consultant. Buckeye Eofftgy Brokers (Buckcyc)» will sedc 
bids and negotiate widi Certified Natural Gas Suppliers. The Municipality will not 
assume title to Natural Gas. It will not buy and resell natural gas to die participants of die 
program. Instea4 the Municipality vnW competitively bid and negotiate a contract with a 
competitive retail Natural Gas supplier to provide natural gas supply to die members of 
the aggregation program. Similarly, the Municipality will not handle billing or 
scheduling of natural gas. Those responsibilities rest with die selected SuppUer and 
Local Utility. 

Only Suppliers meeting strict criteria will be considered Suppliers will need to be 
certified by the Public Utilities Commission of Ohio and registered vnth die Local Utility 
to do business in dieir service tenitory. Bodi the certification and registration ensure that 
Suppliers are managerially, technically, and financially competent to perfonn the services 
they offer. 

The successfiil bidder shall also deouHistrate its creditwcvthiness by posaeaang an 
investment grade long-term bond ratings fiom at least two of the followmg rating 
agencies; 

Standard & Poors BBB or Eligher 
Moody's Investors* Services Baa3 or Higher 
Fitch ICBA BBB or Hi^ier 

If die bidder is unable to demonstrate its creditwordiiness, the bidder will provide: 
a L&ttet of c:redit; or a Par^tal (juaranty fix>m a company diat is deemed creditwoathy w 
a Surety Bond. Details of die credit type and amount will be subject to negotiation. 

The Municipality will rely on its consultant Buckeye Energy Brokers, Inc, to monitor and 
report on a quarterly basis. Buckeye Energy will track die performance ofthe selected 
Supplier, report on estimated savings and provide an analysis of current and fiiture 
market conditions. Reports will be provided to the Mayor and Council Membm 
wishit^ to view the reports should make arrangem^its to do so by cotxtactit^ die 
Municipality during normal working hours. 

(2) Beterminatioii of Rates 

The Municipality shall receive proposals fiom Natural Gas supf̂ iers usmg a competttive 
selection process. The Request For Proposal ("RFFO shall require die siq^pliers lo offer a 
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natural gas rate for each customer class, load grouping or oth^ approp^ate caDcgoty. It is 
the responsibility of each Member to compare the rate with others and decide 
accordingly. The prices to be charged to Members in the Program will be set by the 
Municipality aftw negotiations widi tiw selected Supplier. Members will be notified of 
the rates and terais ofthe Program as part of die opt-out process, through a direct moling 
sent to each resident and business within the Municipality limits. The following rate 
comparison will be completed once the Mumcipality has selected a supplier. 

Customer Class 
Resid7C^ominercia] 
ResidVConmiercial 

Rate Class 
"Energy Choice" 
"Energy Choice" 

SuppUer Offer 
(S/Mcft Term 

Members will be responsible for all odier billable charges, such as, taxes, ttanspcHlatkm 
charges, monddy service charge, etc. The contract n^otiated widi the selected st^lier 
will fall somewlicre in the range of 1-4 years commencing on the first possible meter read 
date. 

(3) Plan for Providmg Opt-out Notice 

The Opt-out notice will be drafted in conjunction witii dte Municipali^, ibe selected 
Siq>plier and Buckeye. Buckeye wiU also v«iiy die accuracy of die list by using sevwal 
means, such aŝ  maps, 9-1-1 records. Municipality records, electric service lists, etc. 
Members will have a 21-day period to opt-out by returning a post card to the selected 
supplier or calling dieir toU-fiee number. 

(4) Process for Determining the Pool of Customers 

The Mumcipality will provide a letter to the supplier audwrizing the supfdier to obtain 
die list of EligiUe Customers fiom die Local Utility and will be relying cm die Local 
Utility to provide an accurate list of eligible customers. Buckeye and die selected 
supplier will use that list and remove customer records diat have returned opt-out fiMiiis 
or are PIPP customers or are non-"Eowgy CHioice" customers. This data would be die 
final basis far die Municipality's pool of customeis and would be turned over to the 
selected supplier to facilitate switching. 

The Local Utility sbaU notify each affected Member of die pending transfer diiough a 7-
day right of rescission letter. Service under the new Sî yplier shall begfa at the start of 
die billmg pmod followmg the transfer. Sovice under die Program shall iodude all 
customer classes in adherence widi universal service principles and requirements, and the 
traditional non-discriminatory practices of local govmiment. C:ontracts with all Suppliers 
shall contain provisions to maintoin these prindples and equitable treatmî it of all 
customer classes. Existing customers in the Mimicipality currentiy receivir^ natural gas 
dirough an alternate supplier will become eligible upon contract expiration only. 
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Customers who meet the follo\^ng criteria will become members ofthe aggregation 
program: 

• Are up to date with their bill payment; 
• Have not opted-out of the i»x)gram; 
• Are currentiy with the Local Utility; 
• Are classified as ncHi-mercantile; 
• Have not exercised their right of rescission; 
» Are not on the Perc^tageoflncome Payment Plan (PIPP); and 
• New Members may opt-in to the Program upon ccmtiact expiration with an 

alternate supplier. These Members will need to contact the Program Siq;iplfeT 
for enrollment information. The Program Supplier has a right of refusal in 
accordance with Section 8 of this plan. 

(5) Customer Billing Procedures 

The Municipality will utilize die coordinated billing services ofthe Local Utility and die 
selected Supplier. It is anticipated that all Members will receive a single bill from the 
Local Utility. Members will maintain or choose options that include: budget billing, 
automatic payments and Internet payment. 

(6) CredH and Deposit Policies 

Collection and credit procedures remain the responsibility of die Local Utility, the 
selected Su]^li^ and die individual Member. Members are required to remit aiKl comply 
with the payment terms of the Local Utility. This Program mil not be re^nsible for 
late or no payment on the part of any of its members. The Mumcipality will have no 
separate credit or deposit policy. 

(7) Governmental Aggregator's Customer Service Procedures & Dispute ResohitlGn 

Members will have multiple means of addres^ng complaints. As a general nde, concems 
regarding service reliability and billing should be directed to the Local Utility. They 
continue to read meters hadidle billing and generally have the most information about a 
customer's account, (^stions regarding tiie Program administration sbotild go to 
Buckeye, and any unresolved disputes should be directed to the Public Utilities 
Commission of Ohio. Listed below is a tabic of toll-fî ee numbers for members to call for 
assistance. 
Nature of Complaint 

Service interruptions or 
emergencies 
Service turn on/off 
Billing disputes 
Jommg/Leaving Program 
Aggregation Program Questicms 
Unresolved Disputes 
Unresolved Disputes 

Contact 

Columbia Gas of Ohio 

Columbia Gas of Ohio 
Columlna Gas of Ohio 
(Supplier) 
Buckeye Energy Brokers 
Public Utilities Commission 
Public Utilities C<Hnm. 
TDDiTTY 

Phone Number 

1-800-344-4077 

1-800-344-4077 
1-800^344-4077 

1-866-302-2237 
1-800-686-7826 
1-800-686-1570 
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If a dispute cannot be resolved, legal action involving any and all disputes arising under 
or relatii^ to this Program may be brought in a court ofthe State of Ohio or a Fectetal 
District Court. This program shall be interpreted accon^ng to the laws ofthe State of 
Ohio. 

(8) Memliers Moving IntoAVitbiii die Aggregation (New Account Number) 

Residents aiul/or businesses that move into the Municipality w ^ Q ^ be aut(»natically 
included in the program. If this poli<^ changes, residents and/or bushiesses will be 
provided an opportunity to opt-out. They may also contact the Municipality or its 
Siq>plier at any time to obtain ^nt>llment information. There is however̂  no guarantee 
that customers opting-in at a later date will receive the same price, terms and conditicms 
as did the initial participants. Suppliers are unable to hold price offerings for an 
unlimited amount of time. 

Members moving within the aggregation area with new account numbers may cancel the 
agreement If the member does not cancel the agreement, the su{^iw» is required to 
automatically continue the offer under a new account number. In ad<Ution, Members 
should request that their local utility transfer their same supplier and offer to thdr new 
address. 

(9) Members Moving Withm the Aggregation (Same Account Number) 

Members moving within the aggregation area with the same account numb^ may c a r ^ 
the agreement vrithout penalty, pursuant to the procedures set forth ui rule 4901:1-28-04 
ofthe Admmistrative Code. If the member does not cancel Ihe agre^nent, the sufphm 
shall automatically continue the offer under the same account number. 

(10) Joming the Program at a Later Date (Opting-in) 

Residents desiring to join the program at a later date will be treated similar to residents 
moving into the Municipality. They will need to contact the Municipality or Its Suppli^ 
to obtain enrollment information. They will follow an opt-in approach. There is 
however, no guarantee that cust<miers opting-ui at a later date will receive the same price, 
terms and conditions as did the initial participants. Suffers are unable to hold price 
offerings for an unlimited amount of time» and if Municipality asks for such a 
requirement, the price offering received fiom si^liers will be fed^ier to reflect the 
greater risk. Residents opting-in to die Municipality's program will be responsible for 
knowing if there is a switching fee for lea'mg dieir current sillier. 
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(C) Availability of Plan of Operation and Governance 

This Plan shall be kept available for public inspection and shall, upon request, be copied for any 
existing or potential costiuners ofthe aggregation. 

(D) Altering the Plan of Operation and Govemance 

A governmental aggregator shall not alter its operation and govemance plan in my way diat would 
materially affect the customers of die aggregation without first providing notice to all affected 
customers and providing these customers the opportunity to opt-out ofthe aggregation accordmg to 
the procedures established for the initial opt-out disclosure notice set forth m rule 4901:1-28-04 of the 
Administrajtive Code. The notice shall set forth the changes to the plan, infonn the customer of its 
right to opt-out of the aggregation without penalty, and identify the method and dme fimne for the 
customer to opt-out. 

(£) Certification Prior To Sending Opt-out Notices 

No govemmental aggregator shall send an opt-out disclosure notice to potential customers of an 
aggregation prior to the govemmental aggregator being certified by the commission. 

(F) Opt-out Disclosure Policies 

(1) Prior to including a customer's natural gas account or accounts in an aggregation* the 
Municipalhy shall provide each eligible custcaner written notice that the custxuner's 
accounts) will be automatically included in the aggregation unless die customer afiSnnadvely 
opts out ofthe aggreg^ion. The notice sd^, at a minimuia, include: 

(A) A srnnmary ofthe actions that tiie Municipality took to autiiorize the a^pegation. 

(B)A description of the services that the Municipality will be provide und^ the 
aggregation. 

(C) Disclosure ofthe price that the Supplier will charge customers for competitive relail 
natural gas service. The price shall be ex|H:essed in dollars and/or cents per hundred 
cubic feet of gas C'Ckjf') or thousand cubic feet of gas ("McfO> depending on the unit 
that is used by the natural gas company that serves die customer. If a variable rate is 
offered, it shall be accompanied by an understandable des<»iption ofthe factors that 
will cause the price to vary (inchidmg any associated indices) and disclosure of how 
fiequeotly the rate will change. If difi^^ait rates will be diarged to diff0:ent rate 
classes vsithin die aggregation, die Municipality shall disclose tbe applicable rate(s) to 
customers within the various rate classes. 

(D)An itemized list and explanadcNi of all fees and charges that are not incorpc»Bted into 
the rates charged for natural gas that the Municipality or Suf^lier will charge the 
customer for particiimting in the a^r^ation, inclwlmg any applicable switching fees 
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or early termination penalties. These switching fees and/or early termination penalties 
shall not apply to a customer ftat moves out of the goverrunental aggregator̂ 's 
territory. 

(E) Disclosure of the dates covered by the aggregation, inchiding an estimated service 
commencement date and notice diat the customer may opt-out of the aggr^ation at 
least every tvw) years without penalty. 

(F) Disclosure of any credit and/or deposit policies and requirements. 

(G) Disclosure of any limitations «- conditions on customer acceptance into the 
abrogation. 

(H)A description ofthe process and associated time period for customers to opt-out ofthe 
aggregsdon. The process shall include provisions for customers to return a post card or 
similar notice to the govemmental aggregator or its agent. The process may include, 
m addition, other opt-out methods, such as telqihonic or Internet notice, provided that 
these methods provide for verification of a customer's electicm to opt-out of the 
aggregation. The time period for a customer to choose to opt-out of the segregation 
shall extend at least twentv-one davs fiom tbe date of the post mark on Ibe written 
notice. A customer's retum post card or notice tlmt is post marked bef(He fhe opt-out 
deadline has elapsed ^all be deemed to have opted out. 

(I) A local or toll-fiee telephone number that customers can call widi quesdotu^ regarding 
the formation or operation of ttie aggregation, including associated calling hours. 

(2) At least every two years fit>m the establishm^it of its initial ^gregation pool, a governmental 
aggregator shaU provide notice to all customers served by the aggr^ation of dieir right to opt-
out of the aggregation without praialty. This notice shall follow tl^ procedures establidied for 
the initial opt-out notice set forth in tins rule and shall prominently disclose to customers all 
changes to the terms and conditions associated with the aggregatioa 

(3) No govemmental aggregator or retail natural gas supplier serving a gpv^nm^tal ag^gation 
shall in^>ose any terms, conditions, fees, or charges on any customer spired by a 
govemmental aggcegŝ tion unless the particular term, condition, fee, or f̂ iaige was dearly 
disclosed to the customer at the time the customer chose not to opt-out ofthe aggregation. 

(4) To assist its preparation and dissemination of required opt-out notices, the Municipality will 
provide a letter to the supplier authorizing the supplier to obtain the list of Eligible Customers 
fiom the Local Utility and will be relying on the Local Utility to provide an accurate list of 
eligible customers consistent with divisicm (A) of rule 4901:1-28-05 of die Administrative 
Code. The govemmental aggregator shall not, without the custom^^s ex^sss written 
consul, disclose or use fbr any puipose other than fonnation and operation of its aggregation 
a customer's account number or social security number or any c u ^ m ^ information 
regarding customers vrfio had opted-ofif of a natural gas company ŝ pie-enrolhn^it list 
Before a govemmental aggregator releases any customer account number, social ^curity 
munber, or any information related to a customer vdio has opted off of a natural gas 
company's pre-«nrollment list, the govemm^tal aggregator shall obtain tbe custcnner's 
signature on a release. The release shall be on a sq>arate piece of paper. Tbe release ̂ lall be 
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clearly identified on its face as a release of personal information and all text on the release 
shail be in at least 16-point type. The follovring statements shall appear prominentiy on the 
release, just prior to the signature, in type larger and darker than the type in the surrounding 
sentences: I realize that, under the rules and rcgulatioiis of the PuUic Utilities 
Commission of Ohio, I may refuse to allow (name of aggregator) to rdease the 
information set forth aliove. By my signature, 1 freely give (name of aggr^;ator) 
permission to release the uiformation des^ated above. The infonnation that the 
govemmental aggregator seeks to release shall be specified on the finm. Forms requiring a 
customs to circle or to check off prqxrinted types of infoimation to be released may not be 
used. 

(5) The Municipality shall use its best efforts to ensure that only eligible customer accounts 
within its govemmental boimdaries and customers wfao have not opted-out are included in its 
aggregation. If meligible accounts, accounts fiom outside ofthe govmimental aggregator's 
govermnental boundaries, or accounts for customers who opted-out of the aggregation are 
switohed to the govemmental aggregation, the govemmental aggregator upon notification of 
such a switch shall promptiy contact the natural gas company to have the c^^tom^ switobed 
back to the customer's former sillier. The govmunenta! a^regator shall reimburse tte 
customer for any switohing foes that were paid by the customer as a result ofthe switch. In 
addition, if the customer's former rate was less than the rate diarged by tbe goveromaitel 
aggregator, then the govermnental aggregator shall reimburse die customer the difif^^nce 
between the customer's former rate and die govemmental aggregator's rate multiplied by tlie 
customa''s usage during the time that the customer was served by tbe goveanmentat 
aggregator. 

(G) Cooperation Between Natural Gas Companies and Governmental 
Aggregators 

(1) Pursuant to O.AC. secdon 4901:1-28-05, it is expected natural gas compai^ shall cooperate 
with govemmental a^regators to facilitate the proper fonnation and functioning of 
govemmental aggregations. To assist a certified govemmetital aggregator's compliance with 
the opt-out disclosure notice requbem^its established in division (D) of sectbn 492926 of 
the Revised Code, ^>on request, the natural gas con̂ Miny shall provide, on a best efifots basis, 
an updated list of nsunes, account numbers, service and mailing address, rate sdiedules (class 
and subclass), applicable riders, load profile reference category, meter type, interval meter 
data indicator, budget bill indicator, meter read date or schedule, and historical consumption 
data for each of tiie most recent twelve months for all customers residing within the 
governmental a^regator's boundaries. Except for inclusion of information for customers 
who have opted-off and account numbers, the customer infonnation contaii^d in such list 
shall be consistent with any pre-enroUment list tliat is provided to retail natural gas siqsplieis. 

(2) Charges and/or fees for services and informaticm provided to govemmental ^jgregators by 
natunJ gas companies shall be published in an approved tariff filed with the commission. 

(3) Unless the customer notifies die natural gas company of the customer's intent to not join a 
governmental aggregation by returning a confirmation notice or providing s(mie odier notice 
as provided by the natural gas company's tariff, a natural gas company shall switdi cusficHna* 
accounts to or fixim a govanmental aggregation under the same processes and time fi»mes 
provided m published tafi^ for switching other customer accounts. 
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GovemraeBlai A^resKtlon Filial 

Exhibit B-3 ^Automatic Aegregation Disdosure^ 

The Opt-out notice will be drafted in conjunction vvdth the Municipality, the selected 
Suppli^ and Buckeye. Buckeye will also verify the accuracy ofthe list by using severs! 
means, such as, maps, 9-1-1 records, Municipality records, electric service lists, cte. 
Members will have a 21 -day period to opt-out by rennning a post card to the selected 
supplier or calling their toll-fiee number. 

The Municipality vrill provide a letter to the supplier authorizing the supplier to obtain 
the list of Eligible Customers from the Local Utility and will be relymg on the Local 
Utility to provide an accurate list of eligible customers. Buckeye and the sdected 
supplier will use that list and remove customer records that have retumed opt'̂ out forms 
or are PIPP customers or are non-"Energy Choice** customers. This data would be the 
final basis for the Municipality's pool ofcustomers and would be turned over to the 
selected supplier to focilitate switohing. 

The Local Utility ^all notify each affected Member ofthe pendii^ transfer throi^ a 7-
day right of remission letter. Service under the new Supplier shall b^in at the start of 
the billing period following the transfer. Service under the Program shall include all 
customer classes in adherence with universal service principles and requirements, md the 
traditional non*discriminatory practices of local government Contracts with all Sti^liers 
shall contain provisions to maintain these principles and equitable treatment of all 
customer classes. Existing custcmiers in the Municipality currentiy receiving natural gas 
dirough an altemate siqiplier will become eligible upon contract expiration osdy. 

Customers who meet the foUovring criteria will become members ofthe aggregation 
program: 

• Are up to date with thdr bill payment; 
• Have not opted-out ofthe program; 
• Are currentiy with the Local Utility; 
• Are classified as non-mercantile; 
• Have not exercised their right of rescission; 
• Are not on the Pcrcent^e of Income Payment Plan (PIPP); and 
• New Members may opt-in to die Program i^ion ccmtract ex^nration witii an ajtemate 
supplier. These Members will need to contact the Program Supplier for enrollment 
information. The Program Supplier has a right of refosaJ in accordance with Section 8 of this 
plan. 
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Exhibit B-4 "Opt Out Notice" 

^ ^ FROM THE CITY OF Energy Serv ices 
#BWNGQBJ Mailing Address 

Hsre «FIRSTNAME» «LASTNAME» c i t y . State XXXXX-KXXX 
«MAIUNGADDRESS» 
«MA1UNGCITY» «MAIUNGSTATE» «MAtLINGZIP» 

Dear «FirstName» «LastName» 

As you are aware, you have the right to choose your natural gas provider. Consumes also have the right to 
band together to negotiate better terms than may be available to them as individuals. The City of 

has created just such a purdiasing group frar homes and busbesses located in dtt city limits. 
The best news is that you do not iiave to do anything to benefit fi^m our purchasing group. If you do not 
want to participate in our purcha^ng group - i.e., if you want to 'opt-out', you must fill out the att^ihed 
Opt-Out Election Form and mail it to Ejiergy within 21 days ofthe postmark of this letter. If you do 
not do this, you will be automatically enrolled in our aggregation group. 

How did we do this? 
On ,200_, we adc^ted an ordmancesy^proving the creation of a pro-am that automatically 
aggregates natural gas consumers within our city limits in order to maximize the buying power of our 
citizens ("Program"). In , the city voters authorized us to create this purchasing groiqi. Smce that 
time, we have: (a) become certified by the Public Utilities Commission of Ohio f^Commis^on") as a 
(jovemment Aggregator, (b) ̂ )proved a Plan of Operation and Govenumce ("Govmiance Plan"); and (c) 
chosen Energy Services, Co., L.L.C. (" Energy") to be the Program's natural gas supplier. 
Our Govemance Plan is on file with the Commission SIKI is available in die City*s office for your review. 

What will .,„. Energy Do? 
Ei^rgy will supply natural gas to you as a munber ofthe Program. DEO will continue to maintain 

the distribution system and provide for the reliable delivery of natural gas to your home or biisiness. DEO 
will also read the meter and provide a single bill containing both its charges and Energy's diarges. 
It will be your responsibility to pay the total amount due. If you fail to p ^ any portion ofthe bill, you m2£y 
be removed fiom the program. 

How much win Energy charge? What are the terms of service? 
Energy's service to you will be govemed by the attached Terms and Conditions^ ("T&C") and by 

om Govemance Plan. We have selected a Energy pricing plan that we tiiink will provide you the 
piece of mind you want when purchasing natural gas. You will have a stable ccnmno^ty tmce during die 
winter months to ensure you do not experience any price spite when you are using most of your natural 
gas and a variable price in tiie summer months when demand fiir natural gas is low. The stable wint^ 
commodity price will ̂ jply to the _ _ _ _ _ _ througji bill cycles and die variable sumiR^ 
commodity price will apply to the through bill cycles. The stable commodity prices that 

Energy will charge you through your bill cycle are shown in die attached T&C. After 

' This letter is intended to provide you with a brief summary of ycxir terms of service. If there is any oonflic]t;llte luigiuige ofthe 
T&C shall take prionty over any laagua^ caatained in this letter. 
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diat, your summer variable price will be determined as described in the attached T&C and we will woik 
with Energy to determine the stable commo^ty price for the to period. 
Please see the attached T&C for specific details regaiding these prices, other chafes and important 
limitations. 

When will my service start? 
Your account will be enrolled by Energy commencing with your bill cycle. If this 
changes you will be notified of wliat your opti<ms are. Under our agreement, Energy vnW ccmtinue 
to provide your natural gas through your bill cycle. At that time, you may leave the Program 
without penalty. However, if you leave the Program before then you may be charged a SXX administrative 
fee. We will work to extend our agreement with Energy dirough your bill cycle. We 
will notify you if we extend this Program with Energy. If we do, you will be given an opportunity 
to opt-out of any extensions. 

How do I join ike program? 
If you want to participate in die program, you do not need to do anything. You will be automatic^ly 
omiiied. However, if you woidd rather not participate at this time you must retum the attached C^-Out 
Election form indicating you do not want to join our purchasing group. To not be enrolled in the Program, 
your Opt-Out Election form must be postmarked no more than 21 calendar days fiom the postmark date of 
this letter. The Opt-Out Electicm fonn must be completely filled in and signed by the customer in whose 
name the DEO natural gas accoimt is maintained. If your Opt-Out Election form is inconqilete, unsigned or 
not post-marked on or before the required datse, you will be enrolled in the Program. Consunmrs v ^ elect 
to opt-out ofthe Program will continue to receive natural gas from DEO at the established tariff rates until 
such time as they elect an alternative supplier. 

Not everyone is eligible to participate in our program. Ibis program is only for consumers currently 
purchasing natural gas fix>m DEO widun die municipal boundary ofthe City of and arc 
otherwise legally eligible to participate. Among other things, if you are participating in a P^centage of 
Income Payment Plan program, you are not eligible. If you have a mercantile account widi DEO» diat 
accotmt is not eligible. These and other customer eligibility limitations are set out in Ohio Administrative 
Code §4901:1 -28-0t(C). Importandy, if your home or business is outside the municipal boundary or is 
ineligible to participate, this Program is not available to you. 

Additional details of the Program may be obtained fiom Energy by writing 
customwcare® ûs.coin, by visiting www. ^eneî -com or by callmg (800) XXX-XXXX. You 
may call Energy's Customer Care Center fixxm X:00 ajn. to X:00 p.m. Ea^em Time on weekdays 
and fiom X:00 a.m. to X:00 p.m. Eastern Time on Saturdays. 

Respectfiilly, 

City Of 
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Natural Gas Aggregat ion Program 
Opt-QutElection Form _ 

r n I elect to not participate in the City of 
'—' will not be served by Energy. 

{please check box to make election) 

DEO Account Holders Signature: 

Date of Execution: 

Natural Gas Aggregation Program and understand that J 

lnqMHintN«tl(c: By imunjng this signed 0^<)utEkctk)ii fonn J a f ^ NatunI Oas Agpesation 
Propam- By electing not ID partkapate, I imdeistand As t ! will fioregp the benefite of tfie pcosram tbst iochute leoeiving ttttoai g « BDm Eodgy. I 
understand Ctal if I choose to optHJut of the Dty of } ia t iKs iQasAgpeg^kjaFrogmn^l i i i^M^ooa9lBio1iasO^<M&oa6imfymimdi^ 
it to Enei]^ wUhut 21 days of the post-nuik ofthe letlBf acconopanyhtg this £Km. My Opt-Out Election fonu must be post nuuiced by this dale for my 
optKiut eloctioa to be effective. If iny OptOut Etectk>n Afin te BM post m a i ^ 
service ad*es5 shown below wilt be automaticaJly emoUed in the City of Nititnl Oas Aggregation Psoeram. 

I assume att responsibility to send the Opt-Out Electicai fenii to: 
Nahiial Oas Aggregfltion Program. 

. Eovgy Swiccs. Addiess. City. Sttie XXXXX-XXXX. tUOi: City of. 

Please note: For your election to be effiective, the infbmiation provided below must malch the infbmfiation contained 
in your natural gas utility bill for the account tied to the natural gas service that you i^ceh/e in the City of 

NAME on Natural Gas Utility Account 

«Rr8tName» cLaatName» 

SERVICE ADDRESS on Natural Gas Utility Account (Street address. City. State & Zip code): 

«PfemiseAddress». ^PremiseCity*, «PremiseStat9», <Premtee2ip> 

MAILING ADDRESS (if different firom Service Address) (Street address. City, State & Zip code): 

«MailinoAddres3», «MaillngClty3». <MailingStete», fMailingZip> 

Please fill in the phone number fc>etow in the event we need to contact you regarding infonnation on this form. (NOTE: 
Your tetephone number will not be shared with others or be used for direct solicitation.) 

Trtsssas" (nnD)-nnn-DnDD 
If you wish to 0|^-Out of the City Natural Gas ' ^ rega iaon Pn^ram, 

Please complete this Opt-Out Election fonrn and man to: 

ATrN:Cityof. _ Natural Gas A^regation Program 
Energy Services 

Mailing Address 
City, State XXXXX-XXXX 
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CTTYOF 
GOVERNMET^TAL AGGREGATION raOGRAM 

TERMS AND CONDITIONS - DEO SERVICE AREA 
(-T&C) 

1. Terms and Conditttms. The City of provide iftc foJIcwmg Tenns and Conditions ("T&C") to customers 
served by Dominion East Ohio ("DEO") that are eligible to be served by the City's opt-out govemmenital aggregation program 
("C^-Out Program")- This T&C atong with tbc City's Plan of Opa^<m and Governance m out yoior rights and obligations 
under the Opt-Out Program. We ask that you please take a momait to &miliarize yourself mth diis document We enteiad an 
agreement ("Agreement") with Energy Services Conopany, L.L.C. C Energy") regarding the sate of nittuzal ̂ s to 
members of Pur Opt-Out Program. The Agreement is available fcr your review at our offices. 

The terms "we/' "ns," "our" and any derivations tbei^of refer to the City. The terms "you," "your" and say derivations th^eof 
refer to Ae retail natural gas customer in the DEO service territory that is a member of our Opt-Out Program and Is successfUtly 
ovolled by Energy widi DEO. 

2. TemL Energy's service to you is expected to beghi with your ____200_Bill Cycle. £aa|sywill 
continue to provide your natural gas through your_ 200_ Bill Cycle, sid%iect to certain conditions set forth in fliis 
TAG. Subject Co DEO's Tarifl^ Enw^y Supply to you shftil begin on the first available m^er neadutg cycJe alter DEO 
processes your switch request and shall ^ d on the last day of tiie eighleendi (ISOi) following Bill Cycle. 

3. Supply of Natural Gas. For Ae duration of this Agreement, towgh tbe Opt-Out Pw^ram, with the City acting as yow agent. 
£ n ^ ^ has agreed with us to sell to you and you agree to buy from Energy tiie natural gas that you consume to 

meet all of your restdenda! and/or commercial natural gas needs for the natural gas accounts listed in the "^Opt-Oat Notice" 
("Notice") accompanying this T&C ("Suj^ly"). Enengy will only supply the natural gas coanmodity. DEO will continue 
to be responsible for Ihe delivery of natural gas to you and for other related services C^Servke"). 

4. Price. Depending on your Bill Cycle, Energy will charge you a different pnce for the Supply. A bill Q^le conKdns 
beginning and ending meter readings OIKI is detennmed by DEO ("Bill Cycle"). These prices sAiown below are exchisive of any 
appMcable stdie or local taxes and DEO's service and deliveiy chfflcgea. Your delivered price wiU also mchnte aU i^plicaUe taxes 
and DEO charges. 

^ j'or 200 Cycle. Energy will cha^e you SX.XX/Mcf for the natural gas fbr which yc« are billed m 
your 200_ Bill Cycle. 

b. Fw 200_ lhrou£^ 200__ Bill Cycles. Eneigy will charge you $XJDCfMcf fer the 
natorail gas for which you are Wiled in your 200__ thnw^b 2 0 0 _ Bill Cycles, indtsive. 

c. For 2 0 0 _ throt^ 2 0 0 _ Bill Cycles. For eadi Bill Cycle, Eneigy willd»ree 
you a variable price for tbe natural gas for which you arc billed In your 2 0 0 _ through 
2 0 0 _ Bill Cycles, inclusive For each Bill Qycle Energy will calculate the varicd>le price li:rnantfal gfts based 
on die a{^licable NYMEX natural gas fiitures contract settlement prices plus a fixed amount and convert fiiat sum to a 
price per Mcf. The metiiodology whKh will be used to calculate the variable price is described more fiiUy in ExhaHt D 
ofthe Agreement. An example of the calculation follows: for bill cycles, Eneigy will set the price to be 
equal to the Consumption Weighted Average ofthe NYMEX natural gas futures settlement pdces for and 
on the last day that these contracts arc traded in _. 

d. For 200 through 2 0 0 _ Bill Cycles. Energy will charge you a stable price per 
unit of measure for natural gas for which you are billed in your 2 0 0 ^ through . _ _ 200__ 
Bill Cycles. Your price for natural gas per tmh of measure will remain constant during &at period. Between 

, 200 and , 200 , repreaentatives ofthe City of , will choose 
the day on which the 200 through _ 200 price is set. As more fiilly set out in the 
Exhibit D to tjie Agreement^ Energy wiD s^ this single price on Ae day chosen by the City twsed on tiie 
NYMEX natural gas fiitures contract settlement prices pUis a fixed amount and convert tiiat sum to a price per Mc£ 

5. Historic and Current Usaae Data. By accepting Supply torn Energy, you expressly authorize Energy to 
obtain your historic and cunent natural gas usage data fitnn DEO. 

6. Paymg Your Bill 

^ _^._— Energy will bill you once a month for the Supply. DEO will contimie to provide you witii monthly naitural g^s 
utility bills based on its Bill Cycles as they have in the past. Energy's Supply chaises will be included, and 
specifically identified, on the DEO bin. The DEO Bill will al&o mchide addhional chaise fitnn DEO fbr lis 
transmission and distribution of natural gas to your service address. 
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b. You must pay Energy's Sappfy <Mrges by the paymem due date shown on your montiily DEO bill. You remain 
responsible for ail charges accrued by you. 

7. Obtaining Accotmt Informatijgn 

You may obtain information conceming your Supply account with Energy by contacting Energy's Customer 
Care Departmenl Loli-iiee at (800) XXX-XXXX. Tliis number will also be displayed oo your monthly bill. Energy's 
Customer Care Department is available fiom X:00 ajn. to X:00 p-m. Eastern Time oo weekdays (exchidhig ho l l d^ ) and from 
9:00 a.m. to 2:00 p.m. Eastern Time on Saturdays. 

8. Customer Inquiries and Disnutgs 

If you have a concem regarding Energy's Supply charges^ please contact Energy Customer Care Depomnent toll-
free at (800) XXX-XXXX or write to Mailing Address* City, State XXXXX-XXXX. Bwrgy will investigate your 
concems and [m>vide you with a status update within three (3) business days of receiving your concem. Energy will 
provide other reports and updates that are required by PUCO, if any. If your questions are not resolved alter you have contacted 

Biergy, you may notify us at (330) XXX-XXXX. You m ^ also notify Public UtilMes Commission of Ohio fWCO") 
by callmg toll fi«e 800-686-7826 a-1-614-466-3292, m for TtHVFYY toll fice at 800-686-1570 or 1-614-466-3292, torn 8:00 
a.m, to 5:00 pjn. weekdays, by visiting the PUCO website at www4xBCO.0hio.gov or as they otherwise specified by PUCO. 
Residential customers may also contact tiie Ohio Consumens' Counsel COCO"} by calling toll free at 877-742-5622 frcan 8:30 
a.m. to 5:30 p.m. we^cdays, vishii^ the OCC website at www.pkkocc.aig or as odierwise specified by the OCC. 

9. Service Renewal 

If our Agreement with Energy is extended or wc enter a new agreement with Enwgy, we will notify you ofthe 
new terms and allow you an opportunity to opt-oirt ofthe Opt-Out Program at that time. 

10. Rescisskm 

DEO is required to send you a notice confirming your deciskn to enroll with Energy. You nu^ rescind your enrollment 
with Energy (without penalty or fee fitmi Sieigy) up to seven (7) business days after tiie postnMk on (he DEO 
enroUment confirmation notice by e^er calling or writing DEO. DEO H requstd to place the ap|»'npriate address and phone 
number on its emothnent confirmation notice. 

11. T^^ in f l ^ i i 

a. Automatic Temiination 

1. Your Supply fitmi^ Energy shall automcdit^ly termmate, without a fee from Eneigy, if you 
change tiie p i t i e d address where you receive ... Energy Supply to a locatton outside of die ClQr's 
boundaries ("Boundaries"). 

2. Your Supply from. Energy shall automatscalfyterininate,ifyouchangetliesdiy5k»laddress w i ^ 
receive ^EnergySiq^fytoalocatioQwtttiiniheDEOservkBterritna7,butyouMtoprxyvide 
Energy witii writtsn or t a l^on ic notice at least forty^five (45) calendtf d ^ prior to 11^ 
address. If you provide written or telephonic notice to Energy at least fcity-five (45) calendar days 
prior to the actual change of address^ dienthe obligatioos und«-tlus T&C shall transfer to the new address. IP 
your natural gas Supply is transferred to the new locsdon, £n«gy*s Su|^ly at tite new locatitHi will 
continue under tiie same tstaa as the origuwl locatioo tfarou^ the duration ofthe Agreement Regatdless of 
whwi your service begins at the new location, _ _ _ _ Clergy's Supply to you as a member of tiw Opt-Out 
Program shall terminate al die end of your 2 0 0 _ Bill Cycle, unless our Agreement with 

Energy is extended. 

3. Your Simply from Eneigy shall automatically terminal without a fee from Energy, if the 
location of tiie residence or place of business in which you desire to receive naturEd gas from Eneigy is 
outside of our Boundaries. 

4. Your Sti^ply frvnn Eneigy shall automatically termmate if DEO terminates ytnir ability to poortictpate ni 
this Opt-Out Program for ai^ reason mchiding* but not lunited to, your finlure to pay Service and/br Supply. 

5. Your Stq)ply fiom Energy shall automattcally temiinate if Energy returns you to tiie E^O 
commodity service pursuant to tiiese T&C tn* fhs Agreement 

6. The automatic termhiation of your Siqiply pursuant to Sections 11(aXl) -(UXaX^) of tills T&C shall occur 
without any prior notice (written or otherwise) from ̂ _ _ Eneigy. 

b- Your Rights to Teraunate 

You have the right to terminate yow Supply prior to the end of ti« your ̂  200__ Bill Cycle. To exercise this 
right, you must provide Energy with written or telephonic notice at least forty-five (45) calendar d ^ prior to the 
termination dace. If Energy receiveR this termination notice from you, Energy will take tiie steps necessary 
to tenninate your Si4>ply at the eariiest possible qiportun^ alter tiie end ofthe forty-five (45) calends day notice period. 

c. Enei^'s Rights to Terminate 

^ ^ 
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1. Energy may termmate your Supply if you fell io pay for tiie DEO bill by tiie due date shown on tiie 
DEO natural gas biU or if you othenvise feil to meet any other agreed upon paymem arrangements. 
Eneigy will give you at least fourteen (14) calendar days prior written notice of Eneigy's intent to 
terminate Supply for non-payment. 

2. ___ Energy shall terminate your Suppiv upon tlie Termlnntion of the Agreement prior to the end ofthe 
2 0 0 _ BiU Cycles. 

d. If Energy's Supply is terminated, Etegy will then take stejra necessary to rehao you to DEO 
commodity service. 

e. Energy reserves the right to charge you and you agree to pay an early tennination administrative fee of SXX ff 
Energy's Siqjply to you is tenninated during any December duough BOl Cyde, inchisive, for any reascm 

other tiian those set out in Sections 10, n{aXl)andll(«X3)oftii'isT&C. At Energy's option, Energy 
may bill you dbectiy for tiiis eariy termmation administrstive foe rstiier tiian mchiding it on your DEO natural gas bill 

f. Your obligation to pay for any Supply shall survive the termuiat]<m of yotur Suppfy and this T&C. 

12. Performance Excuited 

a. If an event occurs, the pievention or avoidance of which is beyond Eoerg/s control (h)chidin& but not Ihnited 
to» an act of God, an exnaordhary weatiio* problem, a &ih2» on DEO's distribution system, a dvii d i s ^ ^ 
national emergency), that prevents Eneigy from perfimning Energy's oldigations under &is T&C, 
_^ Energy*s p^ormance obligations ahall be considered exoised for tiie duration of such an event. Changes in the 
price of natural gas wiU not excuse Energy performance obligation. 

b. With tiihty (30) calendar days prior written notice to you, Energy's performance obligations shall be considered 
excused, i^ (a) a law or interpi^tation ofa law makes performance of tiiis T&C illegal; or (b) a regulatory agency, court 
or govemmg organization requires a material change to this T&C or tiie Agreement or new taxes or otiier governmental 
charges, fees or assessments are implemaited any of which adversely and matarially impacts Energy ot 
Energy's abUity to eitiier perform under or enjoy tiie benefits of this T&C <x the Agreement This exchides the impact 
on Eneigy of routine utility Gas Cost Recovery ("GCR") or GCR adjustments filed before tfie PUCO. 

c. Energy is not responsible for services pravided by thhd parties, includuig tiie DEO. 

13. Emerffenciea 

In case of emergencies or if you experience problems witii cither DSO's natural gas distribution or metering services please 
contact DEO toU fiee at 1-877-542-2630. 

14. Aasiffpment 

Energy may assign or transfer its rights and obligations under tiiis T&C and the Agreement to anotiier qiproved siq)pller» 
in whole or m part If such an assignmem or transfer occras, tiiiai the terms aid pricing of this T&C will remaui in place. By 
accepthig service under tiiis T&C, you agree to permit such tnmsfera and assignments. 

15. O^Ytfn'̂ e IflW 
Eoeigy's Supply to you shall be governed by die kws ofthe State of Ohio wd ongoii^ PUCO jurisdiction. 

16. 

a. The written notices must be sem dnecily m Energy at tiie address shown above m Section 8 of this T&C. 
Telephonic Notices to En^gy must be made by calling the phcme number shown above in Section 8 of tins 
T&C. 

b. Otiier tiian those limitations described elsewhere in this T&C, Energy does not exclude consumers from 
purchasing its sui^ly due to creditworthiness. Energy may elect in the future to restrict its acceptance of new 
custom^^ based on then disclosed ocditwortimieK standards. 

c. Clergy has the right to utilize any and all legal metiwds of collection for paynwirts due lo Eo^gy. 

d. Switching fees may qiply to you under the DEO Tariff. 

e. You have tiie right to request Eiiergy to provide you with ig> to twraity-four (24) months of your pCQoneiift 
hjstoty for services provided under this T&C. Upon your request, Energy will provide this data to you at no 
charge. 

f. Energy will not release your social sectffity number and DEO account luimber without yoio- affimiative written 
consent. 

g. If you voluntarily return to DEO's commodity service after Energy Supply to you has begun, DEO may charge 
you a price otiier tiian DEO's GCR rate. You should refer to DEO's tariff and Ohio Admbiistrative Code §4901 :l-29 for 
forther information regarding this Section. 

h. Clergy reserves the right to modify tiiis T&C in accordance witii tiie Usnm of die Agreen»nt 
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This T&C is not your contract for service wiUi Energy. We, as your aggregator, have contracted witii 
Energy on your behalf. Each Party's rights and obligations regaî Ung the Opt-Out Program and providii^ Siqq^y to yon 
as a member of tiie Opt<)ut Program are expressly Ihnited to tiwse contained m tiic Agreement If tiicre are confl 
between this T&C and the Agreement tiien the terms ofthe Agreement shall apply. 

17. Warranties 

a. You wairant tiiat you are tiie customer of record or otiierwise eligible to be a member of d^ City's Opt-Out Program 
and receive Supply from Energy as a member. 

b. ENERGY MAKES NO EXPRESS OR IMPLIED WARRANTY OF ANY KIND REGARDING THE 
NATURAL GAS SUPPLIED TO YOU AS A MEMBER OF THE CfFY'S AGGREGATION PROGRAM. 
ENERGY MAKES NO REPRESENTATIONS AND WARRANTIES BEYOND THOSE EXPRESSLY STATK) IN 
THIS STATEMENT. ENERGY EXPRESSLY DISCLAIMS ALL OTHER EXPRESS OR IMPLIED 
WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
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Govemmental Aggregation Filing 

Exhibit B-5 "Experience" 

The Village of Brewster has a wealth of experience in negotiating, contracting and providii^ for 
common services to the Village residents. Some examples of experience as a service provider 
are: 

1. Water Service 
2. Police & Fire Services 
3. Parks and Recreation 
4. "Opt-Out" Natural gas Aggregation 

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that 
benefit the residents of Streetsboro. However, due to the complexity of mimicipal aggregation, 
the Village will rely on the services of Buckeye Energy Brokers, Inc. to assist them in designing, 
implementing and maintaining the Program. Buckeye Energy Brokers is a PUCO certified (00-
002(1)) Electric Aggregator and Broker m the State of Ohio and Natural Gas Broker (Case 
number 02-1676-GA-GAG). They have experience working with over 200 buying groups in 
Pennsylvania, New Jersey, Maryland and Delaware. 

Contractual Arrangements for Capability Standards: If the applicant is relying upon 
contractual arrangements with a third-party(ies) to meet any ofthe certification requhements, the 
applicant must provide with its application all ofthe following: 

• Streetsboro is contracting with the following consultant to provide third party assistance: 

Buckeye Energy Brokers, hic. 
8870 Darrow Rd.#F106 
Twinsburg, OH 44087 
(330) 730-4338 

• The Village of Brewster has contracted with Buckeye E n e i ^ Brokers, Inc. to assist the 
Village in designing, unplementing and maintaining its aggregation program. 

Below is a detailed summary of services being provided: 

o Broker shall provide energy related Services, including but not limited to the 
following: 

• Volimie data collection and verification 
• Energy savings estimates 
• Energy buying consultation 
• Write customized Request for Proposal (RFP) 
• All contact with potential energy suppliers 
• Release all necessary client infonnation to switch energy suppliers 
• Pre-qualify any energy suppliers wishing to bid on the RFP 
• Contract negotiation and closii^ with selected supplier 
• Monitor energy cost savings with quarterly reports. 



Govemmental Aggregation Filing 

The Village will utilize the coordinated billing services of the Local Utility and the selected 
Supplier. It is anticipated that all Members will receive a single bill from the Local Utility. 
Members will maintain or choose options that include: budget billmg, automatic payments and 
Internet payment. 

Govemmental Aggregator^s Customer Service Procedures and Dispute Resolution 

Members will have multiple means of addressing complaints. As a general rule, concems 
regarding service reliability and billing should be directed to the Local Utility. They 
continue to read meters handle billing and generally have the most information about a 
customer's account. (Questions regarding the Program administration should go to 
Buckeye, and any unresolved disputes should be directed to the Public Utilities 
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for 
assistance. 

Nature of Complaint 

Service interruptions or 
emergencies, Service tum 
on/off and Billing disputes 
Joining/Leaving Program 
Aggregation Program Questions 
Unresolved Disputes 
Unresolved Disputes 

Contact 

Columbia Gas of Ohio 

(Supplier) 
Buckeye Energy Brokers 
Pubhc Utilities (Commission 
Pubhc Utilities Comm. 
TDD/TTY 

Phone Number 

1-800-344-4077 

1-866^302-2237 
1-800^686-7826 
1-800-686-1570 

If a dispute cannot be resolved, legal action involving any and all disputes arising under or 
relating to this Program may be brought in a court of the State of Ohio or a Federal District 
Court. This program shall be interpreted according to the laws of the State of Ohio. 

The Village shall receive proposals from Natural Gas suppliers using a competitive selection 
process. The Request For Proposal ("RFP") shall require the suppliers to offer a natural gas rate 
for each customer class, load grouping or other appropriate category. It is the responsibility of 
each Member to compare the rate with others and decide accordingly. The prices to be charged 
to Members in the Program will be set by the Village after negotiations with the selected 
Supplier. Members will be notified ofthe rates and terms ofthe Program as part ofthe opt-out 
process, through a direct mailing sent to each resident and business within the ViUage limits in 
accordance with Section 4929.22 ofthe Revised Code and contained in Chapter 4901 :l-29 ofthe 
Administrative Code. 


