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July 14, 2000

The Public Utilities Commission of Ohio
130 E. Broad St.
10* Floor

Columbus, OH 43215

Re: Ameritech Oftio [SDN Prime Service Agreement

Case No. 00-1294.TP-AEC
Dear Ms. Crocloon:
Submitted for filing is a reducted version of a contract for Ameritech
The sepporting cost information is being provided © the Staffon a
Proprietary basis.

Plesse contact me at 614 223.7950 if you should have any questions.
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This 18 to certify that the images appearing are an

accurate and complete yeproduction of a case file
document delivered in the

regular course of buainegs.
Techniciandﬂ.ﬂm ,me

Date Procesasd 1/ 11100

Room 4C

150 E. Gay Slreet
Columbes. Ol 43215-3111
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AMERITECHS® ISDN PRIME SERVICE AGREEMENT

This Agreemens is antered into sz of _Yopsg 272, 2000 (the "Effoctive Date”)
pmaumications Serviotd § diyision o SB: Global Bervices, Inc.,
with offices

1. Description of Servies - In sccordance with the terms md conditdons herein, Ameritech
shall provide Ameritech ISDN Prime Service (the “ Service™ ) to Customer batwoen the
locations designated on page 4. 1f Customer obtains the Service utilizing the Servics
Portability option, Customer's telephone number is parted to an ISDN capabie swisch in
mmwmmsmm:wmmm Special
Astembly/Spesial Authority chazges will be applicable to subsaquent parting of the
number back to Customer*s serving cemrel offioe.

L Term - The term for providing the Service comssponds 10 the term payment plan (TPT)
selocted by Customer on page 4. Upon completion of the TTP tens, Customer may
comtinge receiving the Service st the then-curront (ates undar sny available payment
plan. If Customer docs not select a new payment plan snd does not request
discomtinuance of the Service prior to expiration of the term, the month-wo-roath Saiff
rates in effect at such time will autonsatically spply.

3.  Rates- Custorner shall pay the Nonrecurring Chasge sad/or Monthly Charge shown oa
pege 4, which shall aot be subject to increases dusing the length of the TPP soleoted.

4. Applicable Torif Ragulations - Excapt as specifically set forth horein, the terms and
conditions ander which the Service is provided arc controlled by spplicable tariff or
mﬁummwmmhmﬂammmh
provided. Ameritech's obligstion 0o provide the Servioe under this Agreement is
exprossty contingent upon and subject to filing and approval by the applicable public
wtitity cosmmission, If spproval is requiced and ot obtained, thea this Agresment will
immediately tetminste and Customer shall ceive a refund of any won-recurring charge
paid.

As t The Okio Baell Telephone Company, spproval of this Agresment by ey spplicable
Mmm-«m-mumcm-ﬂmh
terminaticn, or eny resulting termination lisbility, of the Agreement should be upheld in
2 cowrt of law. Appreval of any spplicable regulatory agency of the termivetion ability
language is not mtended o indicate that the applicable regulatory sgency has approved
any tenms or provizions contained thevein, Signatories of this Agresment are free to
pursee whatever kegal remedies they may bave, shoald a dispute of this nature arise.

S Instaatisa and Cutover - Cousistent with the svailsbility of cortain squipmont ded
fucilities on Ameritoch's side of the NETPOP, Ameritach shall develop and advise

" Asused herein, Ameritech meams Minols Bel] Teleplone Company ia itinois; Indians Sell Telophone
Cotpany, Incorporsted in Indisna; Michigan Bel) Telephons Conpany in Michigan, The Ohio Bell
Telephone Company ia Ohic; and Wiscoasin Bell Inc. o Wisconsio.
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Customer of the instaliation and cutover schedule, Cutaver shell be dezmed to bave
occusred when the Service is substantiaily provided to Customer, If Ameritoch's
performance is delayed due to changes, acts, or omissions of Customer, or Custorser's
contractor, or due to any force meicurs condition, Ameritech shall have the right to
extend cutover for a reasonable period of time, at least equal to the period of such delsy.
If Customer cancels this Agreement before the Service is established, Castorner shall
reimburse Ameritech for all wnmdinmmgﬁemudnhnh
the required equipment and facilities.

Service and Maintenasce Obligations - Ameritech represents 10 Customer that the
Service will aperate materially in acoordance the servioe description set forth in the
applicable tariff or catalop. If, under nomeal and proper use, the Service fafls & perform
substantislly as specified above, and Customer notifies Ameritech within the term,
Amesitech shalt corvect such sarvice degradstions or failures withowt charge 10 Customer
in accordance with the provisions herein. Custoraer may report ssxvice problems seven
{7) dsys per week and rwenty-four {24) hours per 3sy. Amerhach's repair obilgation
does not include damage, defocts, malfunctions service degradations or feilures cansed
by Customer’s or a third party’s abuse, imeational misusa, onauthorizad nse or negligent
acts or omissions. In addition, the foregoing repaie cbligation applies only if Customer
provides Ameritech with acoess on its sidc of the NETPOP 20 a¢ to snable Ameritsck to
pecform maintenance or repair work. In the event of an interruption in the Service, a
credit allowance shall be made for the affected portion of the Service to the extent
specified in the applicable tariff or catalog.

THE FOREGOING REPRESENTATION IS EXCLUSIVE AND IN LIEU OF ALL
OTHER REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTYES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY AGAINST AMERITECH, FOR.
LOSS OR DAMAGE CAUSED BY, OR ARISING IN CONNECTION WITH, THE
PERFORMANCE OR NONPERFORMANCE OF THE SERVICE SRALL RE THE
OBLIGATIONS OF AMERITECH AS SET PORTH IN THIS AGREEMENT.

Termination for Convenicnce 1f Customer tcrminates the Service prior %o sxpiration of
the term, Cestomer shall be lisble to Ameritech (1) for the diffarsnce betwern
Customer’s curraut Monthly Charge and the tariff rate in offeot st the time of mrmination
for the payment pian that could bave been completed dering the time the Servios wap
provided, multiplied by the number of monthe thet the Service was provided, and (2) for
the Nonrecwrring Charge waived of mstaftation. Terminstion chasges shall beoome dus
in full immediately upon such termimation.

Liwmitation of Damages - The lishility of Aseritech for damages arising out of
mistakes, omissions, interruptions, dolays, errors or defects in ransmission otctirring in
the course of furnished the Service, and not cawsed by the negligeace of Customer, thall
in no event exceed an amount equivalent to the proportionate charge to Customer for the
period of Service during which such mistake. onvission, interruption, delxy, emror or
defect in transmission occurs. No other liability shall in any cass attach to Amseritech.
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15.

Assigament - Customer shall not assign or othervise trassfer my rights or obligations
under this Agreement without the prior writtea conpent of Amesisach which shall not be
unreasonably withheld or delayed.

Taxes snd Additionst Charges - Costomer shall remit to Amesitech all applicable
federal, state and local taxes and ai) applicable municipal and state charges which arise
under this Agroement unless and 1o the degree Castomer farmishes evidance of
exemption from any or all such taxes and charges.

Notices — Notices given by one party to the other under this Agreement shall be in
writing and shell be delivered personally or sent by express delivery service, cartified
mmail, postage prepaid. Notices to Customer shall be sent 1o the address set forth on the
front page and notices 0 Ameritech shall be sunt to Contract information Masagement
at the address set forth on the last page. Notices shali be deemed given as of the date of
mﬁ.hmbﬁm&y%uﬂmmm“ummm
after mailing in the case of U.S, mail.

Publicity - Neither party shall identify, either expressly or by implication, the other
party of its corporate affilistes or use any of their names, trademarks, trade names,
service marks or other proprietary marks in sy advertising, press releases, publicity
matiers or other promotional materials without such party’s prior written consent.

Severability - If any provision of this Agreement shall be held invalid or unesforoceble,
such provision shall be deemed deleted from this Agreoment and shall be replaced by o
valid and enforceable provision which o £ar as possible achieves the same objectives for
the parties a5 the severed provision was intended o schieve, and the remaining
provisions of this Agresment shij] continue in full force and effact,

Waiver - Failure of cither party to jusist on perfiormance of say wevm or condition of this
Agreement of to exareise any right of privilege hereumder shall aot be oonstrued as 3
waiver of such term, condition, right or privilege in the futare,

Estirc Agreement - This Agreement and the apphicable tariff or catalog sre the
complete agreemem betwoen the parties and superseds sny discussions, representation or
proposals, written or oral, concerning the Service. This Agresment may not be modified
excopt by & writing signed by both parties.
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