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ivify 14.2000 

Ms. Daisy Orockron., Chief 
Docketing Divisioa 
TIK Public Utilities Conmusskm of Ohio 
180 E. Broad St 
10* Floor 

Cofaunbas, OH 43215 

Re: Amerta^h Ohio ISDN Prime Service Agieemem 

Case No. 00-1294.TP-AEC 

Dear Ms. Crockion: 

Sidnniaed for filing is a redacted vision of a contract for Ameritech 
ISZ^ Prime Service. 

The siq^portiug cost infomatioo is being provided to the Staff oa a 
proprietaiy b a ^ 

Please contact me at 614 223*7950 if you should have any qneatians. 
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This is t:o cartify that the imagoe appoaring are an 
accurate and cosq>lete reproduction of a case file 
document delivered in t h a regular course of businftsa* 
Technician (Ui^tfl ^ r f < i l h - Data Frocaaaad ^^'"^'^P.^ 



AMERIT6Cfi»^DNPBQ4E SERVICE AGREEMENT 

ThisAateemensisgptefedmtoaaof XLM^S a.7^ M Q Q fthe*E«bctivel3Bee'l 
betwem Ameritech BusineasComasonicatioPsSer^aQea.AAMfliLf>CSBCGl<abrfr ' 
on behalf of A m e r i t e c h * a n d _ J H ^ mfe offices 

(I 
k consideration of tiie covenants and underlakmgs berwr^ fee parties agree as folkws: 

L DiseripthmofServlee-Inaceordancevnfetiietefmsandcoiiditimisheieh^ 
shall p r o « ^ Areerimch KDN Prime Service (the "Service'*) to Cnstemcrbaeween fee 
k)catimisdesi«netedcnpage4. IfCustomeroWains tbe Service utiliaing fee Service 
PortabiTity option. Customer's teleifeone number is ported to an ISW eapahte s w i ^ 
order to ftfovide tiie Service wfetiwm a ttlepbooe number change. Special 
AisemMy/Speciai Authority chmges vrill be applieabCe to. subeeqaent poctoig trf̂ the 
number back to Customer's serving central offiee. 

2. Term-The term for pro^hig the Scrvke corresponds to tiie term payment plan (IPP) 
selected by Customer on page 4. Upon completion oftiie TIP tana, Oistomer may 
ccmtiaue receiving the Service as tim feen-eunent rates under any availafale piymetA 
plan. IfCustomerdoesitotaelectanewp^menlplanaiiddoesnotrequest 
discontinuance of fee Service prior to ex|»ration ttf the tenn, the roonfe^teHoie^ 
rates ra effete at such thae will autoantically apply. 

Rates - Customer shall pay fee Nonrecurring Charge andAir Montiilyafftge shown on 
page 4. iriiich shaO not be siduect to increases during fee lengA of die TPP s e l ^ 

Applici^le Tmriff R^nlntieM * Except as specifittalb'am fi^ 
conditions nndervfeidi die ServkeUprovkied am oontit4led by eppHcabie tariff or 
calakv filed wife tiie piibUc iitititycanmissioa hkfee stsie hi vMdi the Servke is 
provided. AmeritediTsikUigatiOtt to provide tiie Service imder this AgpeaoMtt 
expressly contingent upon and sttlgeet to filing and ifipfoval fay tim appGcabie 9 H ^ 
utilftyccmiius^on. Ifapiirovattsiequitedaadnot«ftMned,tikenthlsAv«emaAtwia 
immedialely terminate n d CiistoiBer diall reeeh« a refond of any MQ-iaeurrhig c tege 
pakL 

AstoTlieOliioBeUTeleiihotteConvaay.aiipfmraloftiiiaAveamcatbyaayap^ 
regulatcxy agency does not ooosî Kito a determination fem dv terms n d p r a v ^ ^ 
terminatifln. or Myresidfeigtermhtttiottfiabiiity, of tim Agreement AotddhenpbM in 
acourtctflaw. Approval of aityiqiplieAleRgidttoqragaKfyorfeetevmlnetiHillefc^ 
langui«e is not mtendedtoindieate font tiie ippGcahkRgttlsiOiyuBmv has 
any teams or pcovii^onscontidnedtiinmn. SiffaaoriesortteAgmemattarefteeto 
pursae whateiw legal remedies tiiqr msv have, sbtttid a dispute of tins nato^ 

XnstaOatiea and Catevcr - OmsistenC wife 
i^ilities on Ameritech's side of tiie NETP(»», Ameritedi ShaU devckp and advise 

' Asusedherate,ABMriieehmeanaIffincisBeaTelqriUNieCoaipai^tell(tee^^ 
Compniy, IiitioqMteted in liidin^ MkAiigan B ^ T e k ^ ^ 
Telqihone CoB̂ Mny in Ohio; and Wiscenw BeB biG. in Wiaeansin. 
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Customer of tiie installation and cutover aohednle. Cutover shell he deemed to have 
occurred when the Service ia substamially provided to Cnstomer, If AmerhedifS 
performance is del^«d doe to changes, acts, or omissions of Customer, or OmtDmer's 
contractor, or due to any force m^eure conditimw Aaaedtecb shall h a ^ fee 1 ^ to 
extend cutover Ibr a reasondile period of tinta, at least equal to tiie period of aoch d ^ . 
If Customer cancels this Agreemem before fee Service is estebfidtod, Otsaomer shall 
reimburse Ameritedi fbr all expenses mcurred In processing tiie order and hi iasiallaag 
tiie raqaired equipment and ftc^lities. 

Service and MaineMUUKe OUigaCiBtta - Ameritedi re^esents to Customer tiiat the 
Service will qierate materially in accordanoe the service description set forth in the 
applicable tariff or catalog. If̂  under normal and proper use, the Scrvtoefeils to perform 
substantially as speciiM above, and Custonser iMtifies Anieriteoh witSdn tiie tstin, 
Ameritech shall correct such service degradattoos or fittlures without charge to Cttstoeaer 
in accordance wife the provinonsbcrem. Costomer may report service peobkms seven 
(7) d i ^ per wedc and twenty-four (24) hours per day. Amcriiech'kicpavobSlgaiion 
does not inchide dainage, defects, malfunctions service degradations or finbaes cansed 
by Customer's or & feirti party's abuse, itkieattonal mistise, onautiiormBd file or M^igeitt 
acts or omissions. In addition, tiie foregoing repair obligtfion appfies only if Customer 
provides Ameritedi wife access on its side of tiie NETPOP so as to enable Ameritseh to 
perform maintmancc or r̂ Mh* woriL &itfaeeventcfanifilernqitiootntimSeivice,a 
credit alk>wance ahall be made fbr the affected portion of tiw Service to die extent 
specified ie die applicable tariff or catatog. 

THE FOREOOINQ REraeserTATTON 15 EXCLUSIVE AND IN UEU OF ALL 
OTHER REPRESENTATIOhrS AND WARRANITES, EXPRESS OR IMPUED, 
INCLUDING BUT NOT LIIMniD TO, THE IMFUED WARRANTIES OF 
MERCHANTABILrTY AND FITNESS FOR A PARTIOnAR PURPOSE. 
CUSTOMER'S SOLE AND EXaUSIVE REMEDY AGAINST AMERITSCIi FCA 
LOSS (»l DAMAGE CAUSED BY, OR ARISING IN CONNECTiaN W n ^ THE 
PERFORMANCE OR NONPERFOBMANCE OF THE SERVICE »IALL BB THE 
OBUGATTONS OF AMERITECH AS SET FORTH IN THIS AGRKMENT. 

aM* Cewveaeeawe If^^slomer temamfltes' 
tiie tenn, Onstomcr shaR be liafala to Ameritech 0 ) for fee affhienoe beteMOOi 
Customer's canmt Monfe^ Charge and theteriff'nte ta 
for the paymem fdan dut oodd have been eeai^demd dating the tinm the Seiviee was 
providod, m e h i | i ^ by fee number of mosdift dtat fee Servke wia provided, and (3} 1^ 
die Nonrecurring Charge waived at tnatellation. Tcrmtnationdiargesfedlbeoomedne 
in full immedtaidly lyon such terminatiott 

lisitaiioai efDaauigea * The l]abs% of Ameritecb fbr damages arismg out of 
mistakes, Qoaissions, hnernqitiona, delays, errors or ddbcts m oansnusskxi oecairing in 
tike course of fmnished fee Service^ and not eaneed tty the n^igeoce of Cnstemer, shall 
in no event exceed an mnoum npiivalent to fee proportionate daige to Customer fbr the 
period of Service during which such mistake, omission, interruption, del^, error or 
defect tntransmiasioii occurs. No ofeerliaWlity shall m any ease afeafe to Aaacriieeh. 
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9. Ase^toeBt-CttStQaMr shall not assignor ofecrwisettanalera^yri^or I 
under tius Agteenierit widMut die prior written ecnsem ef AiBcrliBeh viltidi slatl not be 
unreasonably witidield or deli^ed. 

10. Taxes and AddittooMlChai^-Customer shall remhtoAnneriie^ an igiplicable 
federal, state and focal taxes and aAl app) icable municipal and slate diarges w^iidi arise 
under tiiis A^eement unless and to die degree Customer fomafees e^dence of 
exemption from any or all such taxes and duuges. 

11. Notices ^Notices given by one party to fee other under tins Agreemem shaB be hi 
writing and shall be delhwred personalty or seat Ity express delivery service, certified 
mail, postage prepaid. Notiees to Customer shaU be sent to dm addbem set Ibife on the 
from page and notices to Ameritedi shall be sent to Contract bifarmation htfaangemen^ 
at die address set forfe on the last page. Notices shall be deemed given as ofthe date of 
receipt, the next bnshiess day when sent via expreis ddivery service or dnee (3) d ^ 
after mailing in the case of U.S. mail — 

12. PnUieity - Neifeer party shall klenti^, eitiier expies^ or by implicatioB^ fee ofeer 
party or its corporate affiliates or use any of dieh' Rameŝ  nademarka, trade namea, 
service roarics or ofeer proprietary marks in aity advertiraife press rdeasee, publicity 
matters or odia'promotional materials widmut auc^ partes prior written consent 

13. Severability-IfartyprovtsimioffeisApeement shall be hdd Invalid or 
such provision shall be deemed deleted from this Agreement and A d l be replaoed by a 
valid and enfoiceabte provision whidi so &r as possible adiieves the same okdeetives for 
die parties as tiie severed provision wis intended to adtieve, and the 
provisions of feis Agreement shall continue in foil fbioe and effbct 

14. Waiver-Faihire of eidier party to insist on perforasanoe of a^sema or < 
Agreement or to cxeicise any ri^ or privilege hereunder sbdl not be oonairaed as a 
waiver of such term, condition, right or privilege mlhefomre. 

15. EstiFeAgrecincBt-This Agreement and d» applicable tvifforeatatog am dm 
complcee agreemem between die parties and supeiaede eity (Kscassimis, icpveeentatiott or 
proposals, written or oral, cwiGeinnig dw Service. I t t Agteemaat may not he aaodHied 
except by a writmg signed Vybofe parties. 
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