July 14, 2000

Mzs. Daisy Crockron., Chief
o Divisi
The Public Utilities Commission of Ohio
130 E. Broad St
10 Floor

Columirs, OH 43213
Re: Ameritech Ohio 1SDN Prime Service Agreement
Case No. 00-1297-TP-AEC
Dear Ms. Crockron;

Submitt=d €or filing is 2 redacted version of a contract for Ameritech
ISDN Prime Service.

The supporting cost information is being provided to the Siaffon s

Please contact me at 614 223-795¢ if you sbmldhwnym

il by

Attachment

Thie 18 to certify that the images appearing ars an
8ccurate and complete reproduction of a case file
document delivered in the reguler course of business.
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This
Inc., on

between Ameritech entanocd business sarvices, a division of Ameritech Informstion : ysters,
so0 e/ _("Ameritech) snd
("Cestomex”).

n—

AMERITECH® ISDN PRIME SERVICE AGREEMENT

it entered o ssof ___4-~A8-00 (the "Effective Dute)

In consideration of the covenants agd undestslings harein, the parties agres a4 follows:

1L

Description of Service - In scooydance with the tenns and conditions herein, 4meritech
shall provide Ameritech ISDN Prime Service (the “Service™) to Customer bet veen the
locations designatcd on page 4.

Term -~ The term Jor providing the Service somresponds 10 the tetm paytoent yian selected
by Custoract on page 4. Upon completion of the Sexvice texy, Customer me', coatinle
receiving the Service at the then-current rates vader any available pupment pl.o. Ir
Customer does nox sélect 2 new payment plan and does not request discontinuance of the
Service priar to expiration of the term, the month-lo-month tafiff retes in effe:t at such
time will automatically apply.

Rates - Cugtomer shall pay the Nonecurring Cherge and/or Monthly Charge :hown on
page 4, which shall not be subject to increxses during the term of this Agreemzut. All
mvoices from and paymests dus to Amexitech shall be made in ncoordance w i
Ameritech's standard billing procedures.

Applicable Tariff Regulations - Except as specifically set forth herein, the orms and
conditions under which the Service is provided are controlied by tarlffs (Ame. fieck
Calalog in Michigan) filed with the sppliceble public utlity commission. Ameritech's
obligation to provide the Service under this Agreement is expressly oontinger t upen 20d
subject to filing and spproval by the spplicable public otility commistion of smeritech’s
tariff for the Service,

Instaliation and Cutever - Consistent with the availability of certain equiprent and
Facilities on Am=vitech’s 5ide of the NETPOP, Amezitech shall develop and sdvise
Cusromes of the installation and autover schedule. Cutover shell be deemad i have
occurred when the Servioe is substantially provided to Castomer. If Ameriteci's
petiormnce is delayed due to changes, sots, o amissions of Castomer, or C. stomec’s
contractoe, or due to any force majenre condition, Amexitech shall have the right to
extend cutpver for 3 ressomable period of time, at least exual 10 the period of nuch delay.
H Custosner cancels this Agreessnont befove the Service is established, Custon ar shall
reimburee Ameritech for all expenses incuared in processing the order and in installing
the required equipment md facilities.

Service and Maiutensnes Obligations - Ameritech represents to Customer hat the
Service will operate materially in sccordence the setvioe depaription set farth in the tariff
{or Ameritech Catalog in Michigam). If, under normal and peoper use, the Se-vice fails 1o
perform mubstaptially a3 spécified above, and Customer notifies Ameriveel v ithin the
teem, Ameritech shall correct such service dogradations or failures without clurge to
Customer in acvordmot with fhe provisions herein. Customer may repost se. vice
peoblems seven (7) days per week and twenty-fouar {24) hours per day, Ameiitech's
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9.

10.

11,

12,

vepair obligation does 1ot include damage, defocts, malfimetions service degr:dations or
failures caused by Customer's or a third perty's sbuse, intsntional misuse, ws. thorized
use or negligent acts of omissicos. It addition. (he foregoing repeir obligatior apphes
unly if Customer provides Ameritech with acoess o its side of the NETFOP nd a5 to
enable Ameritech to perform maintenance or repair work. In the svent of s i truption
in the Service, a credit allowsnce shall be made for the affectad portion of the Service to
the extont specified in the ariff (or Amerirach Catslog tn Michigag).

THE FOREGOING REPRESENTATION 15 EXCLUSIVE AND IN LIEU G* ALL
OTHER REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMFL. ED,
INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTARILITY AND FITNESS FOR A PARTICULAR PURPOSE.
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY AGAINST AMERITE! 1, FOR
LOSS OR DAMAGE CAUSED BY, OR ARISING IN CONNECTZON WIT:{, THE
PERFORMANCE OX NONPERFORMANCE CF THE SERVICE SHAIL IE THE
DBLIGATIONS OF AMERITECH AS SET FORTH IN THIS AGREEMENT.

Termination for Cowvenience - H Custamer terminstes the Service prior & expimation
of the term, Customer shall be lisble to Ameritech (1) for the difference betw: en
Customer’s current Moathly Charge and the tariff rate in effect at the time of zymination
for the payment plan that could luve been completed during the tme the Service was
provided, multiplied by the sumber of months that the Service was provided, ind (2) for
sny Nonrecurring Cherge waived at installation. Temuination charges shall become due
in full immediately upon such termination. '

Limitation of Damnges - The liability of Ameritech for demages arising out >t mistakes,
omisgions, intetruptions, delaye, scrors or defects in innsmission octuming in the course
of furmishing the Service, s not coused by the negligence of Custores, sha' i no event
exceed an amount equivalent fo the proporticnate charge to Customer for the jeriod of
Service during which such mistalos, omission, inkearuption, delxy, ervor or defsct in
transmission occurs. No other lisbility shall in any cuze srtach to Ameritech.

Atsignrment - Customcr shall not assign or ofitrwise tunsfir sy rights or ol Hgations
undat this Agreement without the pricr writien consent of Ameritech which &l not be
unreasonably withheld or delayed.

Taxes and Additionst Charges . Customer shall remit to Aseeritech all app. cable
federal, statc and local taxes and all applicable nmumicipe) and state charges wuch srise
under this Agreement unless and to the degree Cugtomer fanighes evideoce - £ exeniplion
from any or 21l such tsxes and charges.

Notices - Notices given by ane party 1o the ather under this Agrecment shall w in writing
urxl shall be delivered personally or sent by expeess delivery seevice, certifie: mail,
postage prepaid, and sddregsed to the parties a1 the sddresses get farth oo the Eomt pugs.
Notices shall be deemexd given 45 of the date of receipt, the next business day s-hen sent
via express delivery service or throe (3) days sfier matiling in the cage of U.S. mail.

Pablicity - Neither party shall identify, cither sxpressly or by imaphication, thy othex

or its corporate affilistes or use any of their npmes, tradermarks, trade names, mvicem
mhoroﬂw_rpmhhrymhhwdvuﬁﬁmmmmﬂemmw
other promotioral materials withowt such paty's prior writhen coasent.
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13.  Regulstory Approval and Jerisdiction - Approval of this Agreement by any mlmbls
regulatory agency, if any spprovel is determined by Ameritech to b necasnary, will be

Wﬂﬁfﬁkwntbymawﬁummwmwwﬁt’ml
determination that thye tevms and provisions for temination, or amy resulting & rradnation
liability, of the Agrecment shonld be upheld in 2 court of law. Approvelof vy
applicable regulstory agency of the ermimation iability language 18 ot inten”ed to
indicate {zat the applicable regulatory agency has approved any ferms or proy sions
contrined therein. Signstaries of this Agresment are free to pursue whatcver egal
remedies they may have, should a dispute of this nature arise.

14, S«mﬁlw-ﬁmymmuofﬁswmmmdimﬁdumm
such provision shall he deemed deleted from this Agreement and shall berep iced by &
velid and enforccable provision which so faz a8 possible achioves the ssme ohijectives for
the partics as the sevesed provision was intended to achieve, and the remainin provisions
of this Agreement shall continue in foll force and cffect.

15.  Waiver - Failure of cither party to insist on performance of ssty tm or condi jon of thix
Agreement or to exercise any right or privilege hereunder shall not be consiru>d 8s a
waiver of such term, condition, right or privilege in the fture.

16.  Breach - Either party may terminste this Agreement, o an approptiate partic 1 of Giis
Agreement if such treach does not affect the entire Agrotent, immediately -ollowing
written notice in the event the other party is in defauit 2§ to sny of #ts material ubligations
hereunder, provided (a) the defiulting party reosives potice of ferminstion conirinng »
reasonably eoamplete description of the defaudt, snd (b) the defauiting party £ 1s 0 cure
such default within thirty (30) duys of receiving such notioe or ten (10) days « L such
notice if the default is nonpeyment.

17.  Entire Agreement - This Agreement and the applicable tariff (or Amenidech 1atalog) are
ths complets agreernent between the parties and superzade any discussions,
representation or proposals, written or oral, conceming the Service. This Agnement may
not be modified except by a writing signed by both parties.
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Amneritech 1SDN Prim
JuL 03 2000 Service Agreement J
Coriraet tormaton Managument

lensu . Cotvarsicn rom M-M [ Renowal Term Paymant Pan (meaths) (336 [)80
CIrcuiQun& ﬂ“

wwmmm_é 15'”
Mony Charge§ sw-;s (Wewoes H31)
JdJa

Noyeomwring Satvice Changes
Glreult LoCation Addresses

o —

Your signaturs admcwisdges that you undestard and sccept the Sermes Sna conditiang for Ameritech
munmmmwmmww»mhmmucm

LOR CUSTOMER
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