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Ms. Daisy Ctockron., Chief en a 
Docketing Dirisioa < 
The Public Utilities Commissioii of Qiluo 
!S0E.&attd5t 
10* Floor 
Cohunbus, OH 43213 

Re: Aiiientedi(^iia ISDN Prime Service Agieemeiit 

Case No. 00-1297-TI'-AEC 

Dear Ms. Crockron: 

SiilnmHed for fiUng is a redacted veiskn of a cootCKt fo^ 
ISDN Prime Service. 

llie ssppoEtbig cost iiifbniiatio& is beis^ pK̂ vftdcd to die Staffs 
piDprietaiy ba^. 

Please contact UK at 614 223-7950 if yoy dKNild faaveai^ ̂ oestioiis. 

SiDceRqr^ 

AttacoDief i t 

Tlilfl i s t o c e r t i f y t h a t t l ie Images appea r l i ^ a r e an 
accura te aiid cantplet^ reproduct ion of a cas« f i l « 
docmoftnt aolivBred in the r egu l a r courstt of basl&efls 
Tecbnician fj/kfUbQ A;^Wh i>ate Froc«88«d ^ ^ ^ ^^^ 



A M E 1 U T I ^ : H ® SDK PRIME SERVlCe A!QR£BM£KT 

betw:en Anwritech eiihaacodbiisii« 9 w v i ^ 

In consideration of the ccivmanis Mid uadcrtakbgs h a ^ 

1. Descriptien of Serwee-It accordance wiihOBctemaajwi 0 0 ! ^ ^merteoh 
shall provide AnwritechlSDNPrime SerWce (the *^e^nce^ to C t ^ ^ 

locations designated on page 4. 

2. Term-TVtennforp«mdii«thcSavioecoire^md5tethetecm 
by Customer on page 4. Upoti completion of &e Service ttrtn, Customer nw. t K i o ^ 
ttcAmxigiR&SmiccatihsQtcarcmTeati^ I ^ 
Curtonier does not setect a new payment plan and does not request discom^ 
Service prior to expiration of iJie awm. tiic awntlHo-m 
tixne will automtiically apply. 

3 . lUtw-CwtonieT shall pay tt»NoDecuiringa»iiBind/orMoaiMyC^ 
page 4, wliichshaU not be suf^ect to increases during d w t e ^ All 
invoices Ihm aaid payments dtte to Ameritcdi ^saU be tnade in nccorfance 

Amentech^s standard billing procedum* 

4. AppficeblcTariffRcgideiiei»-E»»ptasspecificaSy9et&rdi!i^^ 
condition under vidttdi te Sendee is provided are coHtrofled ^ 
CWio^iQMidiigan)mcd«d&^ai^ilioableT»bUeutQiQreoimi^ Anwritech's 
obligB!io& to provide te Sendee imder ttiu Agreeitttnt is expmaly e o D ^ 
subject to fUing and approval by (he applicable public stility commiariaci of .'.nier^ech's 
tariff ibr ^Se rv i ce . 

5. l e t U I U ^ b ascl Cetever- Conai^Ent with the availabiliQr of certain equq^ 
£u;iKties on Amsritech's side of AeNETPO?, Ameritech iSbaSi develop and aivise 
CustMmx of ^ iostaOatiQa and cuiiover schedule. G o ^ 
occuzred when the Service is sobalaolialty ptovided to C u s t ^ 
per.fonnance » ddcyed due to change^, aeis, or ooisskms of O x s ^ ^ 
oQOtiactor. or due to a i^ force loaseuce c«lld£tiol^ Amen 
eictend cutover for »leasottfthte pertod of time^ at least oqiaa ID lltt pec i^ 
H'CostomffoanceU &i8 Agreecttf»t be£atethe Service k established, O ^ 
reimboae Ameritech fbr an expeaaes incgiied in processing Ibe onkr and in i ^ ^ 
the required equ^imrai and fiKnlHies. 

6. Service akdMbOBteadOketOblifalioM* Ameritech r ^ ^ hatihe 
Ser^doe will opeiatomateria&y in aceordanee tiie setviee d e a o Q i ^ 
(nr^jnerirecltCdCtt/cfinMicddgBn). I^underxuffioalendpraper use, the Service £dlsio 
perfonnsub5butlal1yasspeoifiedabove»attdCustt«iernot]fiMA^^ * 
term, AinenCech del l coiract sueh aervfce d(^mdadoi» or Mutes without c t d ^ 
Customer in aowknceiivilii the pcovisionslieEeiiL Cuatoroermaor report se vice 
problems seven CO ( l ^ P « r wetland twenty-four (24) hours per day. Aixteiitiech's 
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Tepaii obUgatkm doetTOt include ̂ mage, defscts, ttialfiracti««,servific depsd id^* or 
dilutes caused by Customer^ or a ted patt/» abuse, iDteatkmJ miffl^ 
useotnc^gentactsoromissiwtt- In addition, thafnregoii«trpeirobligatior appKes 
wly if Customer provides Ameritech with access emits side offlie NBITOP !i> as to 
enable Ameritech to perfbcmniaiBtenancc or icpair wort lafteewentofeniitoniption 
in * e Service, a credit allowanoe shall be made ibr the afBected portoD of tteSiff^ 
the extern specified m die ezriff(or^6»erer«eA Cta/Oif^in Nficfaigac). 

THE FOREGOING REPRESB^AHON IS E3CCLTJSIVE AND IN UEU 0.- ALL 
OTHER REPRESENTATIONS AND WARKANTIES, EXPRESS ORIMFI £D, 
INCLUDING BUTNOTLIMnEDTO. IHE IMPLIED WARRANTIES OF 
MERCHANTABEITY AND PriNBSS FOR A PARTICULAR PURPOSE 

CUSTOMER'S SOLE AND EXCLUSIVE REMEDY AQAINSTAMEEtrro^i- I'OR 
LOSS OR DAMAGE CAUSED BY, OR ARISING IN CONNECTION W U J I THE 
PERFORMANCE OR NONPERFORMA^ICE OF THE SERVICE SHALL 1: E THE 
OBLIGATIONS OF AMKHTIECK AS SET FORTH IN THIS AGREEMENT. 

7. Tenniiietfeii for Ctaevceience - IfOustomerteRmnaieBtte Service prior ic^expiiexioa 
offeetcnn.Cu3lomershallbeliaWetoAincritK*n)ibrthedafeieneebetW!^ 
CusWOMff's cuitart MonaUy Charge and (he tariff wtc in cfifeoi at fee time rf e i ^ ^ 
for the payment plan, diat could have been completed during fte time die Service was 
provided»inultipIiedby the number of raozitls that the Service was provide^ 
any Nonrecurring Charge waived at installation. Temunation charges dull fa>«oixtt due 
in full immediately t^on such terminatioii. 

S. Limitatioeeri)«mjq[es-TheliebiHtyofAxnecitechfi)rdmiiagessr^ 
omissions, ixiicfniptions, deUya, etrors or defiffts in tEsnsmissioa occox^^ 
oficimishingthe Service^ asdnutoausadhy^negHgaice of Ooinziff,aha' innoevoat 
exceed an amouitt equivalent to the propQEtioDate charge to Customs Sir liie jeriod of 
Service during vdiidisuchmistake> omiscion, iniemipiiQD, dday, enor or defect in 
transmission occurs. Ho other Ijabilityahen in any case attach mAzneriteeb. 

9. Ass4puBent-CostoRii7d)annotasrigneroa»rwiseinBsfired9 
us>der Ibis Agitooneat witfiaut the prior Mitten oonsent of AmeiJtec^ 
imeasanably withheld or delayed. 

10. XaoM and AddifisnalChecgaa* Customer sfaaD remit to AneritochaSsppl cable 
fedecal» state and Icical taxes and aU iqiplicaible rnonidpa] and stats charges 1ft'^^ 
under diss Agreement urOess and to (he dfignsB Customer fuTfttSEhes e v ^ 
from any cr «n Mxb taxes and chacges. 

IL Notices - Notices given by one perty to die odvTunder tfus Agieemcdtdiall K tn v d t o v 
and shall be deh'veced personally or sent by express delivery sernce,cati5ec mail, 
postage p c ^ d and edtesfied to Ihe pardes et i3ie addresses set findi on lltf from p«9^ 
Notioes Shan be deemed given u of fbe date of iece9«, die next bittiness diQ-sirtm 
via express delivery service or dvee (3} dsrys after mailiQg in tiho case of U.S. maiL 

12. Pidri&clfy-Neither party shaH idenlify, either eiqacess^ or by n a ^ k ^ ^ 
or its corporate affiliates or use any of their names, trademaries^fndeDamee, service 
matte or other proprit^tary mazks in any advertssios^ press reieuea, p i ^ ^ 
other pranociotal m a t e t ^ witbotfC s u ^ party's prior writioi consent 
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13. Regeletory Approved WMlJnrisdfetion-ApprovalofthisAgreeoiemVyai^ 
rci^ilatoty agency, if any ?9provaI is determined by Awerittch to be neeessan, will be 
obtained by Ameritech. If aRprtwal is tcquarcd aad isot obtained. ISMO this Ageemeitf 
mU inmiediately terminate W Customer sbaU receive a refttod of any n o n ^ 

charge paid. 

^proval of dus Agreement by sxy s^heable regubioey ^eoQr does not coeicitntB a 
detertnsMtion * a i the tttms and provisiOM for tttmmation, ^ 
liability, ofdie Agreement should be upheld in a court of law. Approvalofary 
applicable ree:aUt<ay ^ency of thetesmmabORUafasli^bnguasB isnotnrtev'edto 
mdic&te (bat die applicable regulatory agency has iqiproved any tenns or pwfv sions 
contained tbarenu Signatories ofilus Agreement are free to pursue whatever egal 
remedies they may have, sbould a dispute of Qus nature arise. 

14. Sever t t ^ -Uenypcov i smof t ldsAgieememshaUbe l iddmva lk lQrnna ib r t^^ 
such provision sliall be deemed deleted from this Agreemeitf and duU be r ^ 1 ^ 
valid and enfb«roca^ provision vdnch so &r as possible a^ueves the sanu 
the parties as the severed p r roskn was Bttended to achieve, and I te temalnte 
of tius AgFccmoit shall continue m fuH Ibrce and effect 

15. Waiver * FaUure of eitto-party to insist on perforautoec of «oy term or condirictfi o f ^ s 
AgreeoKm or to exercise any right or prhrilegp hereunder shall not be cocBtru sd as a 
waiver of such tmn, condition, right or p r iv i ly in tbe future. 

16. Breach-Eitbtf party msQrtonninate this Agteemem, or an apprapriatoporiio I of this 
Agreetnem if suidi breach does not affect 6ie entire A«[cX3iien^ 
written notice in tbe evetf dae od«r par^ is in d e ^ t as to any <xF its RUttiial o l ^ t i o n s 
hereunder, provided (a) tiie de&ultmgpar^me^ves ctodce of tenniaatxm cotitaiii^ 
reasonaWyecanrietedesciytk>nofthedeftaIt, and (b)fl>ede&ntog party fefe to cure 
such deftidt wtdnn thirty (30) d ^ of rectivittg such notice or Ira (10) d ^ ' : f duch 
notice if tbe de&ult is nonp^me&t 

17. E n ^ e Agreement-ThbAgreemeot and die a^ildkable tariff (or 4 m e r v ^ 
the coniplete agreeznent between the parties and sv^MiMde a i^ diseuasions, 
represenlntion oti^oposals^ writtefl or oral concerning fte Service. Tbis A ^ 
not be modified except by a writing signed by both parties. 
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CtfiiBislrtonMBDnlbnagenwnt 

Ameritecb ISDN Prime 
Service Agreement 

orowTyp* SNewlnslaa COo<tveraienftcmM-M Q Renewal TiimPaifflMntI 
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