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RE: Natural Gas Governmental Aggregator Certification Renewal Application for the 
Village of Silver Lake (Case Number 02-1678-GA-GAG) 

Enclosed please find an original and ten copies of the renewal application for certification 
as a Governmental Aggregator of Natural Gas for the Village of Silver Lake. 

Independent Energy Consultants. Inc. is providing aggregation consulting services to the 
Village of Silver Lake and is filing this application on their behalf. 

If you have any additional needs or questions, ptease call me at 330-995-2675 or email me 
atmburns@naturalgas-electric.com 

Sincerely, 

Mark R. Bums 
President 

Enclosures 
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PUO) USE ONLY - Versfen 1.&7 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 

02-1678 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 
Omo NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or priot all required information. Identify all attachments with an exhibit label and title (Example: E^ibi t 
B-I - Authorizing Ordinance). All attachments should bear the legal name of Ihe Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13^ Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so tiiat you may directly input information onto tlie form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-1 Renewal Applicant infonnation: 

Legal Name Village of Silver Lake Ohio 

Address 2961 Kent Road. Silver Lake. OH 44224-3098 

TelephoneNo. 330-923-5233 

Current PUCO Certificate Number 02-008(4) 

Web site address wwwvlllageofeilverlake.com 

c«- ^ T̂  . 8-2-2008 - 8-2-2010 Enertive Dates 

A-2 Contact person for r^u la to ry or emergency matters: 

Name Mark R. Bums 

Business Address 820 Deepwoods Drive Aurora, Ohio 44202 

TelephoneNo. 330-995-2675 Fax No. 216-274-9176 

Title President, Independent Energy Consultants, Inc. 

Email Address mbums@naturalgas-e(ectric.com 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name ^^* ^ Bums -j-jjlg President, Independent Energy Consultants, Inc. 

Business address ^ ^ Deepwoods Drive Aurora, Ohio 44202 

Telephone No. 330-995-2675 ^ ^ N C 216-274-9176 Email Address mbums@naturalgas-etertric.com 

A-4 Applicants address and toll-free number for customer service and complaints: 

Customer service address ^̂ O Deepwoods Drive Aurora. Ohto 44202 

Toll-Fn^ Telephone No. ^ ^ ^ ^ ^ ^ ^ ^ PaxNo. 216-274-9176 Email Address '^bums^naturalgas-^ectr^cai^ 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance.'^ provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Govemance Plan should include all infomiation pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification^" if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas a^regation service,) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1 -29 of the Ohio Administrative Code. 

Applicant Signature and Tifle *-

Sworn and subscribed before me this aCI day of Cj/U^lfyM^ Month ^ ^ \ 0 Year 

ignature of official administering oath Print Name and Title 

My commission expires on 

,,«V«MIK,„ 

^ jm Teresa Spohn 
Resident Summit Courtf 

Notary Public, State of Ohio 
My Commission Expires: 02/24/12 

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3 



The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggr^ation 

Affidavit Form 
(Version 1.07) 

CaseNo. 02-1678 -GA-GAG 

In the Matter of the Application of \ 

Village of Silver Lake, Ohio \ 

for a Certificate or Renewal Certificate to Provide ) 

Natural Gas Governmental Aggr^at ion Service in \ 
Ohio. 

County of summit 
State of 

Ohio 

Bemie Hovey, Mayor [Affiant], being duly swom/afGimed, hereby states that: 

(1) The information provided within the certification or certification renewal application and siq>porting information is 
coir^lete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will, Gonq)ly with all applicable rules and orders adopted by the PubUc Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) AppUcant wiU cooperate with the PubUc Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) AppUcant wiU comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and die service of process. 

(7) Applicant will inform die PubUc Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigatii^ customer 
con^laints. 

Atnant lurther sayetn naugnt. 

%—̂  Il—) . "^"^ 
iWiiant Sisnature & Title / *• 

Signature ofpfficialAdmftiistering Oath Print Name and Title V '"'-'*•'*- i »c-c^Ax::>UP-t̂ fU 

My commission expires on l̂î 'V̂ ÂI. ^ \ 

« ^ ^ > - \ ' r 2 v r i Teresa Spohn 
i ^ ^ ^ M l M I ^ Residont Summit Courtly 
I * BBS^^&gtf * 5 Notary Pnbfic, State of Ohio 

(Ohio Natural Gas G o v e A M m ^ ^ j ^ m & a m i ^ ^ a i f ^ ^ 
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Village of Sitv^ Lake Exhibit B-1 'Authorizing Ordinance" 

OIEDINANCE NO.: 61-2002 

VILLAGE OF SDLVilR LAKE 

INTIH>DUCED BY: Msiif^r Mmdoilun 

AW OitDINANCE AlJTDOsmNG ALL ACTION NECESSARY TO EFFECT A 
GOVERNMENTAL NATURAL GAS AGGREGATION FROGBAM WTFH OPT-OUT 
FROVISK>NS FURStJANT TO LAW AND DECLARING AN EMERGENCY. 

WHEREAS, pursuant to Ohio Rsvised Code (ORC) Sectkm 4929.26, munidpalkies 
may a ^ r e ^ e customers vrittHn llieir jurisdictioo m ord&r to secure lower cost natural gas 
semens iwithin the munidpa% t h i t n ^ tte 

WHEREAS, thb Counat sedcs to establi^ a govemmeotai ^^gr^adon f»x^grani with 
opt-out provt^ois, aocordb^ to kw, for the reddents, busifie^es and other salural gas 
consumers in the \^]lage who receive cotnmo<fity sales service and distributioii service from 
Domiaion East (%do; and 

WHEREAS, the ballot question, aiidioriisd by Ordmance 6S-2001, has received at least 
a majority of the vote cast at the Novotiber, 2001 decdcni; and 

WHEREAS, this Council seds to adopt a Natural Gas Abrogation Program Flan oS 
0{M!ratioiB and Governance; attached her^o and incorporated heran as if fiiDy re^pcaring 
pursuant to Section 4929,26, Ohio Revised Code, for the residents, bu^nesses and c^her natural 
gas consumers in the Village and in conjunctum jointly "with any oth^ namicipal corpcuatian, 
towi^up, county or otho- pdBtiGa! fljbdivisicHi of the State dObio, as pennitted by law; 

NOW, THEREFORE, BE IT ORDAINED by the Council of the Village of Silver 
Lake, State of Oluo, County of Summit that: 

Section 1. This Coundi finds and detammes that it is in the best interest of the VtHage 
of SilvOT Lak^ its residents, busnesses and oOier tkatural gas located within the corporation 
fimits of fhe Village of Siher Lake and who receive commodity sales ssvice and distiibution 
service frwi Dominion East Ohio to est^Hsh an (^•'Out Aggr^a:lion Program in accordance 
with law in the Village. The Vt lb^ of SSAŷ  Lake is herd>y authoxieed to aggregate m 
accordance with Section 4929.26, Ohio Revised Code or as othervrise provided by law, the retail 
natural gas usage located witlmi the ViDage. 

Section 2. That the May<n- is herdiy authorized and directed to enter into m agreement 
with the selected naturd gas supfrfier tlffou^ a cori^petitive biddiiig 

ScrtJonX Tins Council finds and determines that it is m the best intsest ctf the Vpa^t 
of Stiver Lake, its residoits, businesses and odier natural gas (xmsumers located wttbin the 
corporate limits of the \1%ge of Shrer Lake to adopt a Natural Gas Aggr^ation Prt̂ pram Plan 



Village of Silver Lake Exhibit B-1 "AutlK)rizing Ordinaice" 

ORDINANCE NO.: 61-2002 

of Operations and Govemance attached hereto and incorporated h^ein as if fiilfy reappearing, 
pursuant to Section 4929,26, OMo Revised Code. 

4._ That it is found and ds^&naagd that all fivmal actions of this Cc^mdl 
concemiiig and relating to tiie adoption of this Ordtnance wesie adopted in an open meeting of 
this Coundi, and that aU deliboiations (rf'this Council and of any of its comxnitMs that resulted 
in sudi fomsA actkm were in nttetings open to the public^ in compliance with ail Icpl 
requir^nems indwSng Section 121.22 of the Ohio Revised Code. 

Sertjaa 5. That tins Ordinance is hereby ctedared to be an emergency measure 
necessary for the preservation of tiie pubfic peace, h e ^ safety, theseol^ for the reason that it is 
imtnediatdy necessary to contract consulting services for advice m a rairidty diaii^ing teclmical 
area, and prodded it reodves the necessary af&imatilve votes as fequired by the VlUage Charter, 
it ^iall tska efiTect and be in force immediately upon its passage and approval by the Mi^ r , 
otherwise it shall take eSect and be in fyrce at the earliest p^iod aOowed t^ law. 

WBEREFORi; this Ordinance shall be in M fbtce azd effect from and after its 
passage aid ^proval by the Mayor. 

PASSED: July t , 2002 d4u i^ f 3cy^-^ ^ - 5 ^ ^ 
Duane N. Scott, Presuknt of Coundi 

APPROVED AS TO FORM: 

Robert W H ^ d o / T ^ 

ATTEST; 

iU3dc^ 
citor 

First reading: Oune 17, 2002 
1st Public Hearing: June 25, 2002 
2nd Public Hearing: July 1, 2002 
Second reading: July 1, 2002 

APPROVED: ^ ! 2 z ^ l M ^ 
Dale 

Warner Mendenhan, Mjô cH-

7-2-2002 



Village of Silver Lake Exhibit B-2 "Operation and Govemance Plan" 

VILLAGE OF SILVER LAKE 
NATURAL GAS AGGREGATION PROGRAM 

PLAN OF OPERATION AND GOVERNANCE 

For additional information contact: 
Mark R. Bums, President 

Independent Energy Consultants, Inc. 
Ph: (330) 995-2675 

INDEPENDENT 
ENERGY CONSULTANTS 
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Village of Silver Lake Exhibit B-2 "Operation and Govemance Plan" 

(A) Introduction 

This aggregation plan has been developed in compliance with Ohio Revised Code, Section 4929.26 
regarding govemmental aggregation of natural gas service. 

The Village of Silver Lake ("Village") passed the necessary resolution to place the issue of Opt-out 
Govemmental Aggregation of natural gas on the November 6,2001 ballot. The ballot issue 
subsequently passed by \̂ dde margin. The Village vsill follow the Plan of Operation and 
Govemance ("Plan") outlined below. This Plan was adopted after two public hearings were held in 
accordance with section 4929.26 (C) of the Ohio Revised Code. 

(B) Operation and Govemance Plan Detail 

(1) Description of Services and Professional Assistance 

The Village Aggregation Program ("Program") seeks to aggregate the retail natural gas loads of 
consumers located in the Village to negotiate favorable rates for the supply of Natural Gas. 
Favorable shall mean rates lower t h ^ those available to individual residents at the time. The 
Village may also select an offer based on beneficial terms and conditions not available through the 
regulated utility. Fixed-rate pricing that would provide stability, particularly during the heating 
season, would be an example of a beneficial condition. 

With a Village population of approximately 3,000 the Program has the potential to combine 
approximately 700 residential accounts and small commercial accounts into a buying group that will 
be attractive to Certified Retail Natural Gas Service (CRNGS) suppliers. Participation in die 
Program is voluntmy. Any individual customer ("Member") has the opportunity to decline to 
participate in the Program and to retum to Dominion East Ohio ("Dominion") supply or to enter 
into a service contract with any CRNGS supplier. 

The Village will administer an opt-out aggregation program that will automatically include all 
eHgible natural gas accounts within the City boundaies. 

Residential and small commercial natural gas customers often lack the ability to effectively 
negotiate natural gas supply services. The Village's Program provides them an opportunity to 
benefit from professional representation and bargaining power achieved through an aggregation 
program. The aggregation Program is designed to reduce the mnoimt Members pay for natural gas 
and to gain other favorable terms of service such as price stability. 

Due to the complexity of deregulation of the Natural Gas utility industry, the Village has entered 
into contract with Independent Energy Consultants, Inc. (Independent Energy Consultants), a 
PUCO certified broker and aggregator of natural gas and electricity. Among other things. 
Independent Energy Consultants will provide these consulting services: 

• Draft and assist in maintaining the Plan of Operation and Govemance. 
• Lead any required Public Hearings and attend Village Council meetings upon request. 
• Assist the City in the day-to-day administration of program (problem resolution, press 

releases, PUCO compliance, supplier liaison, contract review, etc.) 
• Administer the Request for Proposal process, analyze supplier responses and provide 

recommendations for the supply agreement 
8 



Village of Silver Lake Exhibit B-2 "Operation and Govemance Plan" 

• Review customer data provided by Dominion East Ohio that would serve as the basis for an 
opt-out notice 

• Track the performance of the selected supplier, report on program participation and provide 
an analysis of current and future market conditions 

• Write/prepare reports on a quarterly/annual basis to the Village, PUCO and Ohio 
Consumers' Counsel. 

The Village through its consultant. Independent Energy Consultants, will seek bids and negotiate 
with CRNGS suppliers. The Village will not assume title to natural gas. It will not buy and resell 
natural gas to the Members of the program. Instead, the Village will competitively bid and negotiate 
a contract with a Competitive Retail Natural Gas supplier to provide natural gas supply to the 
Members of the aggregation program. Similarly, the Village will not handle billing or scheduling of 
natural gas. Those responsibilities rest with Dominion East Ohio and selected supplier. 

Only Suppliers meeting strict criteria will be considered. 

• Suppliers will need to be certified by the Public Utilities Commission of Ohio 
• Registered with Dominion East Ohio Corporation to do busmess in their service territory. 

Both the certification and registration ensure tfiat Suppliers possess the managerial, 
technical, and financial competence to perform the services they offer. 

• Successfully completed Electronic data Interchange (EDI) computer system testing with 
Dominion East Ohio to support Govenunental Aggregation Program transactions. 

• Agree to hold harmless the Village fi'om any financial obligations arising fi'om the Program. 
• The selected CRNGS suppliers will need to agree to notify the Village and negotiate with 

the Village at least 60 days in advance of attempting to terminate the agreement for any 
reasons other than (i) the scheduled end date or (ii) Force Majeure. 

• The selected CRNGS supplier shall demonstrate its creditworthiness by possessing an 
investment grade long-term bond ratings from at least two of the following rating agencies: 

Standard & Poors BBB or Higher 
Moody's Investors' Services Baa3 or Higher 
Fitch ICBA BBB or Higher 
Duff & Phelps BBB or Higher 

Should the CRNGS supplier be unable to demonstrate its creditworthiness, the supplier vdll be 
required to provide: 

• a Letter of Credit; or 
• a Parental Guaranty from a company that is deemed creditworthy; or 
• a Surety Bond. Details of the credit type and amount will be subject to negotiation. 

(2) Determination of Rates 

Through the efforts of its consultant. Independent Energy Consultants, Inc., the Village will seek 
proposals from CRNGS suppliers. The request for proposals shall require the CRNGS suppliers to 
offer firm, fiill-requirements natural gas supply. CRNGS suppliers will bid by Dominion East Ohio 
customer rate schedule or customer class. CRNGS suppliers will be encouraged to bid on as many 
natural gas accoimts as possible, but it is recognized that from a practical standpoint it is not likely 
that bids will be received for l^ger commercial and industrial accoimts that require mdividual price 
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analysis. Furthermore, commercial and industrial customers consuming more than 500 Mcf'year 
are classified as mercantile customers and are ineligible to participate m a govemmental 
aggregation program. 

The prices to be charged to Members m the Program will be set by the Mayor or his/her designee, 
with prior authorization from the Council. The Mayor will set prices following negotiations with 
the selected CRNGS supplier and receipt of a favorable offer. Members will be notified of the rates 
and terms of the Prognmi through a direct mailing sent to each eligible resident and business within 
the Village limits. Once offers are found a table similar to the one shown below will be populated 
to reflect the offer rates. 

Customer Class 
Residential Sales Service 

General Sales Service 

Rate Schedule 
RS 
GS 

Supplier Offer 
($/Mcf) Term 

Neither the Village nor the selected supplier will impose any terms, conditions, fees, or charges on 
any Member served by the govemmental aggregation unless the particular term, condition, fee, or 
charge is clearly disclosed to the Member at the time the Member chose not to opt-out of the 
aggregation 

Members may terminate their agreement without penalty if they relocate outside of the Village. 
Members that leave for other reasons may be assessed an early termination fee by CRNGS supplier. 
Early termination fees are standard in most natural gas contracts. The Village will negotiate with 
the CRNGS supplier to ensure that ^ y early termination fee assessed is reasonable and clearly 
stated in the opt-out disclosure notice. 

There is no switching fee for Members leaving Dominion East Ohio supply service to select a 
CRNGS supplier. 

Members will remdn responsible for all other billable charges, such as, taxes. Dominion East Ohio 
transportation charges, monthly service charge, etc. 

The Vill^e of Silver Lake will not accept a CRNGS supplier offer that is not favorable at the time 
for the majority of Members of a given customer class or rate schedule. It is, however, the 
individual Member's responsibility to carefiilly review the price, terms and conditions of an offer to 
determine if the offer is in their best interest. The Village will not be responsible for any Member's 
decision to remain in or opt-out of the Program. 

(3) Plan for Providing Opt-out Notice 

When a successful supply offer is found the Village shall order the eligible customer list fix)m 
Dominion East Ohio. Dominion East Ohio shall tum over the list to the Village or its consultant 
upon request. Once the list is obtained, it will be shared with the selected CRNGS supplier and they 
will have 30 days from the Village's receipt of the data to mail the opt-out notices to all eligible 
Members receiving ai offer. 

The selected CRNGS supplier and the Village will agree upon the format of the opt-out notice and 
will docket a sample with the PUCO at least ten days prior to mailing it to eligible Members. 

10 



Village of Silver Lake Exhibit B-2 "Operation and Govemance Plan" 

The selected CRNGS supplier will be required to pay for printing and mailing of opt-out disclosure 
notices. The notices will be mailed to the owner or occupant residing at the natural gas account 
mailing address shown on Dominion East Ohio's customer list. A Village official's name will be 
on the notice and it will contain the Village's name and logo on the outside to clearly indicate to the 
recipient that it is a notice fit)m the Village. 

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible 
Members receiving MI offer are sent the notice. The review process will include the efforts of 
numerous parties and utilize a number of resources as specified in section four of this plan. 

Following acceptance of an offer by the Villi^e, the CRNGS supplier will mail opt-out notices to 
eligible Members receiving a favorable offer. Members will have 21 days from the postmaric date 
on the notice to postmark tiie retum opt-out card if they do not wish to participate in the Village's 
program. Members may also call the CRNGS supplier's toll-free recorded phone number to opt-
out. The selected CRNGS supplier will not enroll those accounts opting out fix)m the Program. 

In the event that an eligible Member is inadvertently not sent an opt-out notice and is omitted fix)m 
the Program, the CRNGS supplier shall, upon request, enroll the eligible Member at the group rate 
for the remaining term. 

All members of the Program will also be given an opportunity to opt-out without penalty at least 
once every two years. 

(4) Process for Determining the Pool of Customers 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the Village will 
be automatically included in the Program. However, such customers will be given prior notice 
entitling them to affirmatively elect not to be part of the Program. 

Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible 
customers are excluded. The review process will include die efforts of numerous parties and utilize 
a number of resources: 

• Dominion East Ohio vAW query their customer database using best efforts to capture all 
accounts within the City limits. 

• The Village's consultant working with the CRNGS supplier, available Village resources and 
publicly available material shall screen out customers who are not located within the Village 
limits. Those resources may include any or all of the following: Property records, water 
mid/or sewer records, fire and/or police department address records, 911 address records, 
street listings. Village maps, intemet maps, county parcel msq^ping databases, and 
geographical information systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the Dominion East Ohio 
data. 

• The data shall be reviewed to see that all zip codes have been included, all streets included, 
all customer classes, all customer rate codes, and finally that an expected total for a 
community of this population was tumed over. 

Any potential Member who suspects they were inadvertently omitted from the Program will likely 
have to contact Dominion East Ohio for an explanation. The Dominion East Ohio customer list 

11 



Village of Silver Lake Exhibit B-2 "Operation and Govemance Plan" 

provided to the Village will not include customers who are already served by a CRNGS supplier, 
participate in PIPP, are classified as mercantile, or are in arrears with their bill payment Because of 
this, the Village, its consultait, and CRNGS supplier will not be able to determine if a potential 
Member is ineligible or was inadvertently omitted. 

Customers who have opted-off the standard customer information list are required to be included in 
an opt-out program assuming they meet the other eligibility requirements. If needed, the Village 
will request a separate list of those customers from Dominion East Ohio so they can be given an 
opportunity to participate in the Program. 

Customers who meet the following criteria will become Members of the aggregation program: 

• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currently supplied natural gas by Dominion East Ohio or are Members of an existing 

Program; 
• Are not mercantile customers; 
• Have not exercised their right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 

(5) Customer Billing Procedures 

The Village will utilize the coordinated billing services of Dominion East Ohio and the selected 
CRNGS supplier. Most customers are expected to receive a single bill fix)m Dominion East Ohio 
that itemizes among other things, the cost of natural gas provided by the CRNGS supplier. In some 
instances, particularly for commercial accounts, the CRNGS supplier may request tiiat dual billing 
be used. In this case the supplier would issue a bill for their supply service and Dominion East 
Ohio would issue a bill for their delivery services. 

Members currently on budget billing will continue to be budget billed. Dominion East Ohio's 
process will remain the same. Members wishing to start budget billing should contact Dominion 
East Ohio. The process will take place in accordance with Dominion East Ohio's policy and is not 
unique to the City's Program. 

Members are required to remit and comply with the payment terms of Dominion East Ohio and/or 
their supplier if dual billing is used. This Program will not be responsible for late or no payment on 
the part of any of its members. Furthennore, slow or no payment on the part of some Members will 
not adversely impact the rates ch^-ged to otiier Members. The selected supplier shall not charge 
more than 1 V2 percent per month for overdue balances owed to the selected supplier. 

(6) Credit and Deposit Policies 

Collection and credit procedures remain the responsibility of Dominion East Ohio, the selected 
supplier and the individual Member. Members are required to remit and comply with the payment 
terms of Dominion East Ohio. This Program will not be responsible for late or no payment on the 
part of any of its Members. The Village will have no septate credit or deposit policy. 

(7) Governmental Aggregator's Customer Service Procedures and Dispute Resolution 

12 
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Members will have multiple means of addressing complaints. As a general mle, concems regarding 
service reliability and billing should be directed to Dominion East Ohio. They continue to read 
meters, handle billing and generally have the most information about a customer's account. 
Questions regarding the Program administration should go to the Village or Independent Energy 
Consultants. Unresolved disputes between Members and the supplier or Dominion East Ohio 
should be directed to the Public Utilities Commission of Ohio or the Ohio Consumers' Counsel for 
residential accounts. Listed below is a table of local or toll-free numbers for Members to call for 
assistance. 

Nature of Complaint 

Service intermptions or emergencies 
Service tum on/off 
Billing disputes - Delivery Charges 
Billing disputes - Supplier charges 
Joining/Leaving Program 
Aggregation Program Questions 

Unresolved Disputes 
Unresolved Disputes 
General Information - residential 

Contact 

Dominion East Ohio 
Dominion East Ohio 
Dominion East Ohio 
Vectren Source 
Vectren Source 
City of Silver Lake 
Independent Energy Consultants 
Public Utilities Comm. (voice) 
Public Utilities Comm. TDD/TTY 
Ohio Consumers' Counsel 

Phone Number 

1-877-542-2630 
1-800-362-7557 
1-800-362-7557 
1-866-200-5567 
1-866-200-5567 
(330)923-5233 
1-888-862-6060 
1-800-686-7826 
1-800-686-1570 
1-877-742-5622 

(8) Members Moving Into/Within the Aggr^ation (New Customer) 

Utility mles require that people moving into a different residence, new constmction or otherwise, be 
assigned a new account number and be served for at least one month by the local utility before they 
can switch to a new supplier. The above-mentioned is an example of utility mles approved by the 
PUCO that will impact the operation of Silver Lake's aggregation program. 

Residents and businesses that move into the Village will not be automatically included in the 
Village's Program. The Village cannot guarantee the rates, terms and conditions to Members 
enrolling after the initial 21-day opt-out period. Members wishing to opt-in to the Program may 
contact the Village or the CRNGS supplier to obtain enrollment information. There is, however, no 
guarantee that customers opting-in at a later date will receive the same price, terms and conditions 
as did the initial participants. The selected CRNGS supplier's decision whether or not to extend an 
offer will be based, in part, on the mm*ket prices at the time of request. 

Members who move within the Village limits and are assigned a new account number by Dominion 
East Ohio will be treated in the same manner as a new resident. They will not be automatically 
enrolled, but may contact the CRNGS supplier conceming re-enrollment. Once again, there is no 
guarantee that the CRNGS supplier will extend an offer, or an offer that is the same as that of the 
initial enrollees. 

(9) Members Moving Within tbe Aggregation (Same Account Number) 

The selected CRNGS supplier shall contmue service at the same rate and under the same terms and 
conditions for any Member who relocates within the Village prior to the expiration of the contract 
term, providing that the Member notifies tiie CRNGS supplier of their desire to do so with tiiirty 
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(30) days written notice. Moving within the City may cause the Member to be served for a brief 
period of time by the local utility. 

(10) Joining the Program at a Later Date 

Members desiring to join the program at a later date during the midst of an ongoing supply 
agreement will be treated similar to Members moving into the Village. They will need to contact 
the Village or its supplier to obtain enrollment information. They will follow an opt-in approach. 
There is however, no guarantee that customers opting-in at a later date will receive the same price, 
terms and conditions as did the initial Members. Suppliers are unable to hold price offerings for an 
unlimited amount of time, and if the community asks for such a requirement, the price offering 
received from suppliers will be higher to reflect the greater risk. Residents opting-in to the 
Village's program will be responsible for knowing if there is a switching fee for leaving their 
current supplier. 

In the event of a high rate of attrition from the Program or population growth within the Village, the 
Village may request the selected CRNGS supplier to conduct a subsequent opt-out campaign during 
the term of a supply agreement. If this were to occur, the opt-out notice would be sent to newly 
eligible Members and would not be sent to anyone who had previously opted-out of the current 
supply agreement. 

(C) Availability of Plan of Operation and Governance 

The Village vwll mamtain a copy of this Pl^i of Operation and Govemance on file at its 
Administative office. This Plan will be kept available for public inspection. It will, upon request, 
be copied for any existing or potential Members of the aggregation in accordance with the Village 
rales for copying public documents. 

(D) Altering the Plan of Operation and Govemance 

The City will not alter its Operation and Govemance Plan in any way that would materially affect 
the customers of the aggregation without first providing notice to all affected Members and 
providing these Members the opportunity to opt-out of the aggregation according to the procedures 
established for the initial opt-out disclosure notice set forth in mle 4901:1-28-04 of the 
Administrative Code. In the event of a material change, the City will provide a notice explaining 
the changes to the plan, and infomiing the Members of their right to opt-out of the aggregation 
without penalty, and identifying the method and time fi'ame for the customer to opt-out. 

(£) Certification Prior To Sending Opt-out Notices 

The Village will become certified as a Govemmental Aggregator of natural gas (by the PUCO) 
prior to sending opt-out disclosure notices to potential Members of the Aggregation Program. 

(F) Opt-out Disclosure Policies 

Prior to including a customer's natural gas account or accounts in an aggregation, the Village in 
cooperation with the selected CRNGS supplier, will provide each eligible Member a written opt-out 
notice conforming to the requirements of Ohio Administrative Code Section 4901:1-21-17. 
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The Village in cooperation with the selected CRNGS supplier will provide each Member the 
opportunity to leave the program, free of charge, at least once every two years. The notice will 
follow the format and requirements of the initial opt-out notification and will include any changes 
to the price or terms and conditions of the program. 

(G) Cooperation Between Natural Gas Companies and Govemmental Aggregators 

The success of the Village's Aggregation Program relies in part to the cooperation it receives fixjm 
Dominion East Ohio. In addition to other tasks. Dominion East Ohio must tum over accurate 
customer data and perform the customer sAvitching process in a timely manner. The City will 
comply with O.A.C. section 4901:1-28-05, and will hold Dominion East Ohio to its obligations 
under the same. 

(H) Termination of the Aggregation Program 

The Natural Gas Aggregation Program may be terminated upon the termination or expiration of the 
supply contract without any extension, renewal or subsequent supply contract being negotiated. 
Each individual Member receiving natural gas supply service under the Program will receive 
notification 45-90 days prior to termination of the Program. In the event of termination, Members 
in the Village aggregation program would either retum to Dominion East Ohio supply service or 
choose a CRNGS supplier on their ovm. 

If the Village is unable to find a satisfactory offer at the end of an existing supply agreement, they 
have the option of maintaining their status as a Govemmental Aggregator while they continue to 
seek offers for their Members. 

The selected CRNGS suppliers will need to agree to notify the Village and negotiate with the 
Village at least 60 days in advance of attempting to termmate the agreement for any reasons other 
than (i) the scheduled end date or (ii) Force Majeure. 
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Section 4929.26 (D) of the Ohio Revised Code states that "no legislative authority or board, 
pursuant to an ordinance or resolution under divisions (A) and (B) of this section, shall 
aggregate any retail natural gas load located within its jurisdiction unless it in advance clearly 
discloses to the person whose retail natural gas load Is to be so aggregated that the person will 
be enrolled automatically in the aggregation and will remain so enrolled unless the person 
afFirmatively elects by a stated procedure not to be so enrolled. The disclosure shall state 
prominently the rates, charges, and other terms and conditions of enrollment. The stated 
procedure shall allow any person enrolled in the aggregation the opportunity to opt out of the 
aggregation every two years, without paying a switching fee. Any such person that opts out of 
the aggregation pursuant to the stated procedure shall default to ̂ e natural gas company 
providing distribution service for the person's retail natural gas load, until the person chooses an 
alternative supplier." 

The Opt-Out Notification for Silver Lake's program will include language similar to the following 
and proceed as shown below. 

Village of Silver Lake officials are acting on behalf of natural gas consumers who are 
participating in the program to negotiate a gas supply contract with eligible suppliers. Both 
Silver Lake and <CRNGS Supplier> are certified by the Public Utilities Commission of Ohio to 
provide this service. This program has been authorized by our Council through an ordinance 
and voter approval on November 6, 2001. This phase of our aggregation program will begin 
with your <Month Year> billing cycle and end with your <IVIonth Year> billing cycle. 

You will be automatically enrolled in Silver Lake's Natural Gas Aggregation Program 
unless you choose to "opt out" - that is, to not participate. There is rK> cost for enrollment 
and you do not need to do anything to be included. If you choose to opt-out of this program, 
you will revert to service by Dominion East Ohio, unless and until you choose another supplier 

If you want to be excluded from the Silver Lake Natural Gas Aggregation Program you 
must retum the enclosed "Opt-Out" form to the <CRNGS Supplier>. The retum foim 
must be postmarked no later than 21 days from the postmark on this notice. You may 
also opt-out by calling <CRNGS Suppller>, toll free, at 1-XXX-XXX-XXXX. If you do not opt 
out at this time, you will be enrolled in the program until it expires In <Month Year>. At that time, 
you will again have the chance to opt out of the program with no penalty. Every participant will 
be allowed to leave the program at least once every two years without Incurring any penalty. 

Please note that newly eligible members remaining in the aggregation group, will receive a letter 
from Dominion East Ohio advising you of your Impending transfer to <CRNGS Suppller>, and 
advising you to contact Dominion East Ohio within 7 days If you do not want to be in the 
Program. Again, if you have not changed your mind about participating In the Aggregation 
Program, you do not have to do anything with that letter. 

Warning: If you are already under contract with a competitive retail natural gas service 
provider you may incur a contract termination fee or other charges if you fail to opt-out 
of the aggregation. 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the Village 
will be automatically included in the Program. However, such customers will be given prior 
notice entitling them to affirmatively elect not to be part of the Program. 
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Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible 
customers are excluded. The review process will include the efforts of numerous parties and 
utilize a number of resources: 

• Dominion East Ohio will query their customer database using best efforts to capture all 
accounts within the Village limits. 

• Independent Energy Consultants woricing with the CRNGS supplier, available Village 
resources and publicly available materia) shall screen out customers who are not located 
within the Village limits. Those resources may include any or all of the following: 
Property records, water and/or sewer records, fire and/or police department address 
records, 911 address records, street listings, Village maps, Intemet maps, county parcel 
mapping databases, and geographical Information systems (GIS). 

• Ineligible accounts will be screened out based on codes provkled In the Dominion East 
Ohio data. 

• The data shall be reviewed to see that all zip codes have been included, all streets 
included, all customer classes, all customer rate codes, and finally that an expected total 
for a community of this population was tumed over. 

Any potential Member who suspects they were Inadvertently omitted from the Program will likely 
have to contact Dominion East Ohio for an explanation. The Dominion East Ohio customer list 
provided to the Village will not include customers who are already served by a CRNGS supplier, 
participate in PIPP, are classified as mercantile, are In arrears with their bill payment, or who 
have opted-off the standard customer information list. Because of this, the Village, Its 
consultant, and CRNGS supplier will not be able to determine rf a potential Member is Ineligible 
or was Inadvertently omitted. 

Customers who have opted-off the standard customer Information list are required to be 
included In an opt-out program assuming they meet the other eligibility requirements. If needed, 
the Village will request a separate list of those customers from Dominion East Ohio so they can 
be given an opportunity to participate In the Program. 

Customers who meet the following criteria will receive an opt-out notice and be subsequently 
enrolled following the opt-out period. 

• Have received an offer from the selected CRNGS Supplier; 
• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currently supplied natural gas by Dominion East Ohio or are Members of an existing 

Program; 
• Are not mercantile customers; 
• Have not exercised their 7 day right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 
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A Natural Gas 
Governmental Aggregation Program 

V E C T R E N 
Source 

1 nt nmml ( M o (WMturri • 

March 15.2010 

Dear Village of Silver Lake Natural Gas Customer: 

Vectren Source is pleased to have been selected to continue so^ii^ as the natural gas si4)plier fiir your Villagers Miuiicipal Aggregation 
Pro-am. Vectren Source, in cooperation with the Village of Silver Lake, is providing y(Hi with the opportunity to join the other Silver 
Lake residents and small commercial customers in the ongoing natural gas governmental aggregatiim prc ;̂ram. llie Vill^e previously 
approved an ordinance authorizii^ the creation of a program tfiat automatically a^egates natural gas consumers witfim your villa^ 
limits in order to maximize the buyii^ power of its citizens. Tn November 2001, the village voters mithorized the Council to create this 
purchasing groiqi. Since that time, the Village has: (a) become certiJied by the Public Utilities Commission of Ohio as a Govemment 
Aggregator, (b) approved a Plan of Operation and Govranance; aiKl (c) decided to c(»itinue the opt-out program. This phase of the 
a^regalion pr<^ram for the Vtflc^e of Silver Lake will begin v îth your May 2010 billing cycle and end with ̂ u r April 2012 billing 
cycle. 

Yon will be autoouiticaUy ^roUed In Tbe V ^ b ^ of Silver Lake Nafanil Gani Aggrcg«tioo P n ^ n m jod tbere is no cost for 
cnroUmcBL If you choose to opt-oi^ of this program, you will revert to service throu^ Dcnninion East Ohio Gas CDEO") unless and 
until you choose another supplier. If you w i ^ to be excluded, you must return the enclosed '̂ opt-out** ptetcard within 21 calendar 
days after the postmark on this notice, or you can call Vectren Source, toll free, at 1-S66-200-SS67. 

The Village has elected to fix a low stable rate of $6,511 per MCF tiirough your November 2010 bill cycle. The rates fosc subsequent 
months we will be escalated as shown in the "^Rate" section of the accompanying torms and conditions. Subsequent rates may vary by 
month or may be fixed for another period of time as determined by your community. If you become a new member in the a^^egation 
group, you will receive a letter from DEO advising you of your impendii^ transfer to Vectren Source, and advising you to contact DEO if 
you do not wish to be included in the Pro-am. A^sdn, if you would like to participate in the A^F^atton Program, simply do not respond 
to that letter. 

In Ohio's restructi^ed natural gas environment, DEO will continue to maintain the pipeline s^lem diat delivers natural gas to your home 
or business and they will still read your meter and resdnd to emergencies. You will continue to receive a s in^ , easy to read bill from 
DEO including Vectren Source's chaises. You will still contact DEO r^rd ing loss of gas service, odor of gas, or for a ^ other concems 
or issues havii^ to do with your focal service. Budget billing and automatic billing options will continue to be available th ro i^ DEO. 

If you have any questions, please call Vectren Source at 1-866-200-5567 8jun to 6pm EST, Mwiday through Friday. For ^neral 
information on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumer's Counsel (www.pickocc.CM )̂ or 
the Public Utilities Commission of Ohio (www.PUCO.ohio.gov). 

We are pleased to continue serving the residents of Silver Lake. 

Sincerely, 

Gre^ Collins, President 
Vectren SiHUce 

P.S. Remember to retum the "Opt-Out" form or call Vectren Sota-ce p i ^ if vou do rut weatt to partic^xite in tfte Village of ̂ h e r La^ 
Natural Gas Aggreg(Uion Program. 

If die home <»* small buaness f<v wfajdi you have recdved this lett^ is not located Wtbin die jurisdictional limits of the Vill^e of Silva Lake you have 
received ttiis letter in oror. Please cootaci Vectren Source at 1-866-200-5567 to be removed from tte a ^ r ^ ^ m list 

A 
SiLVES LAKE 

P.O. Box 3037 • Evansvile.lN 47730-3037 

Address S&wice Requested 

Opt-Out Form on Reverse Side 

Village of Silver Lake 
Natural Gas 

Governmental Aggregation Program 
• postal presort 

JOHN A SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345^789 

lllliiHltllimllllimllllimltlliiiillllifiiltlliMitllliml 
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Terms & CoDditions 
Parties: VocJren Retail, LLC CVECTREN SOURCE^ will suj^y die cOTunodity porticMi of my (Xustoma^') natiual gas as part of my coounuaity's 
Govemment Aggreg^oD Progran (Trogian"). Donunioo East Cfeio Gas ( ^ W T ) will Terman my Nahnal Gas Distnbutita) Compai^ ("NGaDC). 
Tenn: Thetom ofthisAgreanentwiU begin widtimtial gas ddiveriesoiaUed by ttePto^Bm and will ont i imet t i ia i^ 
(XurrraitTCTm"")-

£nnr i lm^t Ciist<Hii« '̂s sovioe with VBTTREN SOURCE will commraice npcm ttte aiocessM cranpl^ioD of die E^gram's opt-out period and 
airoUmsit [nocess widi DEO, wtiidi is expected to commaice wittiin tme or two billing cycles following oosa^g^rm of ttie opt-oat poiod. 

Rate: Customa-fKice will be calculated using die qiplicdile wagjited (NYMEX Price x 1.031) plus $1.1^/MCF. Hiis price fiwmula will be used to set 
eadi mondtly ]Hice or, at the direction of die commimity to set a stable |mce fw any period tfarou^ Apnl 2012. If die NYMEX [oice is not othowise 
triggfffed by the community, Ifae NYMEX S^tle for the mooth of gas flow will be used far the NYMEX value in the fwmula. 

Regulatory JniisdicdoD: TIK Monicipal Aggr^adffli Pro-am as welt as competitivB r e ^ l access pursuant to vfta<A VECTKEN SOURCE ^lall suf^ly 
natur^ gas is ^ibjed to wgoiug jurisdiction of the Public Utilities Commission of Ohio CPUCO"). If tfae Program is tenmnatod by ttie PUCO, then bcffii 
you and VECTREN SOURCE have ttie ri^t to tenninate this Agreement widumt penalty lo either party. 

Bil&ng: VECTREN SOURCE will place its charges for die naAnal gas dehvsed on Oistcnna^'s DEO bill. VECTREN SOURCE'S cammwSty charge will 
be separately identified an<mg those chages CustnuCT regulariy receives from DEO. Customer agrees to pay VECTREN SOURCE'S commodity dtarges 
in accordance with the paymoit prDcedures implemented by DEO. 

Customer Service: Should Custoner have any questions as conunents concsning VECTREN SOURCE'S services. Customer can call VECTREN 
SOURCE loll free at 1-866-306-8136 during ttie hours of Sam to 6pm EST, Monday dmnigh Friday, contact VECTREN SOURCE by mail at P.O. Box 
3037, Evansvilie, IN 47730-3037 or by e-m^l at custoinercare@vectrensource.com. Should a di^nite arise betweoi Customs and VECTREN SOURCE 
that cannot be resolved by a VECntEN SOURCE Cbstomer Service Representative, tficn (hat dispute will be r ^ ^ 
Customo' Sovice Mant^ex fw txnadoation. A d^eniiinati<Mi r^arding ttie disfuite mil be ctHnmimicated to OistomK' &iber by ^q^ione, regular mail 
or dectrcMiically. If your complaint is not resolved after you have called VECTREN SOUCRE, or 5x gaiaal utility inform^oi, residential and bu^ess 
custom^s may call ttie Public Utilities Commission of C%io (PUCO) toll free at 1 -800-686-7826 or for TDD/TTY toll ^ e at 1-800-6S6-1570, from 
8:00am to 5:00pm weekdays or visit www.puco.ohio.aov. Residential custtnners may call the Ohio Omsumo^' Counsel ("OCCO toll free at 1-877-742-
5622 from 8:00am to 5:00 pm wedulays, or visit the OCC weJisite at www.pickocc.org or as crtherwise qjedfied by the OCC. 

RescisHon and CancdlatJon of Contract: If Customer is a new participant to die Ftogram, DEO will send Customer a l^ter ctufiiming Customer's 
enrolbnait with VECTREN SOURCE. Custfflno^ has seven (7) business days from ttie postmark date of Ifaat l^ter ("tescissiiHi period'^ to chaige bis4ier 
mind and to rescind Customa^'s onollmrait by contacting DEO at 1-800-362-7557. If Customo' voluntarily retums to DEO after having selected 
VECTREN SOURCE as Customer's mariteter, Cu^om^ m ^ be diarged a price odier dira tfae DEO Standard Sales rate. Also, ̂ ould Customer decide 
to switch from one mariceta- to anottia-, I ^ O may in^iose a switching fee if (ffovided frir by ttie 1^0 tariff. If Cu^orao' is a current p ^ d p a m of Ihe 
Pm^asn and wi^ies to cancel participaticai, customa' may contact WeOresi Source at 1-866-306-8136 aid Vectrai Source will process die customer's 
request This request to cancel will beccmie efliective on die customa's next r^darly sdietfaded meter reading d^e. 

Contract Termnidioa: This Agreemeot di^l tenninate autran^cally if: a) tfae requeued savice location is not served by DEO; b) Cuskmio' rdocates; 
or c) VECTREN SOURCE retums Cu^omer to utility service if sudi termination is pennittod by this Agreanent. Customer lim die right to tenninate this 
Agreanoit if: a) Custom^- rdocates; or b) for the same reastms that VECTREN SOURCE has a ri^ to terminate diis Agreement,. 

Payneot [efonBatioa: Customs has the ri^t to reque^ widimit chai^, up to twmty-four m<mtlis of payment history frM* ̂ rvices performed by 
VECTREN SOURCE. 

NoD-disdosureof Infomiatioii: VECTREN SOURCE will n<tf idease Customer's account rnunb^ or Cust<Hna''s social seonity number (if Customo' 
I»ovided it) without Customer's afiirmative writtai consoit. 

Assignmait: This contrad: is assgnabte by VECTREN SOURCE without Custom^'s consent sobject only to any r ^ u l a t t ^ ai^jrovds. 

Eligibility: This Agreement is for residential and small commerdal cu^omers vibo satisfy PUCO and DEO taiifif eligibility criteria. Also, VECTREN 
SOURCE resravcs Ihe right at any time lo tenninate sesvice to Customer locations that consume mwe than 500 MCF per year and return Cu^Hnra^ to 
DEO wilh no penalty to d t b ^ party. Further, participaticm in the program is sid)ject, in part, to die rules implemented by DEO and, as a result, customa^ 
jue som^mes terminated from the conpedtive i^ail access program. Regaodless of tfie reason fcff tenmnation, in no case will die Term be extended for 
months that Cu^nner was unable to partidpate nor vnll VECTREN SOURCE have any l i^ l i ty for aiy eariy temiinatiim or fw any mtmths that 
Customs was unable to partidpate in ttie fso^am. 

Limitation of Liability: VECTREN SOURCE assumes no liability or respmiabdity frw losses or cmsequential dams^s arising from ttons associated 
witti DEO, Joduding, but not H m i ^ to: cqioanoiis and maintenance of thdr syston, my intenupdon of service; tanuiiati<m of service; or deteritHaticMi of 
service, nor does VECTREN SOURCE assume respcnsibility or liability fm damages arisng from any in-home or builtting damages and m addition shall 
not be res^Kmsible for any indirect, omsetpiential, ^eda l or punitive damages wfaetho' ari^i^ u m ^ cwilraiX, tort (induding n ^ i g m c e or strict liability) 
or any other legal theory. 

Excuse of Performance: If an event of Force Majeure ocoirs, the prevention of which is beyond the control of Vectren Sourcx (induding, but not 
limited to, an Act of Ciod, an extra^ndinaiy weattier problsn, a foilure of ttie inifaty's distributirai syston, a dvil disturbance or a natimal anergency), that 
[Kevents Vectien Source frcRn poforming Vectrsi Source's obligatitns undo: ttiese terms and conditi'oiisctf'Agreemfflt, Vectrai Source's paformance 
obligations shall be considered eccused. 

Opt-Out Form Village of Silver Lake Natural ital Aggregati 

By PriiinwQ ttiis aoned farm, vou IMTI be eacftded Irom the ooportu^ 

I I I wish to opt out of the Silver Lake Natural Gas Govemmental Aggregation Pro-am (Check box to opt out) 

Dominion East Ohio aocouiA holder name (please print dealy}: Account Hdder's Signahse: 

S&vm Address: (Street Address, Village and Zip) nxmeNunben 

( ) 

1 ̂ 4 ] ^ acoMnt mjnrier as it apfieas (Hi your n^jral gas t t t 

0000123456789 

If the 13-digit account mrnber ttiat appeals abowe is mcoirect please 
prmt ttie consd 13-(fgtt account number in the space provided bekMfi 

A 
SILVER LAKE 

mailto:custoinercare@vectrensource.com
http://www.puco.ohio.aov
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The Village of Silver Lake is well versed in negotiating, contracting and providing 
for common services to Village residents. Some examples of experience as a 
service provider are: 

1. Police Service 
2. Fire Service 
3. Parks and Recreation 
4. Public Works 

The Mayor, Village Council and Village Staff routinely negotiate for services and 
supplies that benefit the residents of Silver Lake. However, due to the complexity 
of Governmental Aggregation, the Village has hired Independent Energy 
Consultants, Inc. to assist them In designing, implementing and maintaining the 
Program. Independent Energy Consultants are: 

• Certified Electric Aggregators and Brokers #04-116(4) in the State of Ohio. 
• Certified Natural Gas Aggregators and Brokers #04-078(4) in the State of 

Ohio. 
• Licensed Electric and Natural Gas Aggregators and Brokers #A-17 in the 

State of Virginia. 
• Registered Aggregators #80252 in the State of Texas. 

Independent Energy Consultants, Inc. currently manages approximately 50 
natural gas and electric aggregation programs that impact approximately 100 
communities across Ohio. Contact informatk)n for Independent Energy 
Consultants is: 

Independent Energy Consultants, Inc. 
820 Deepwoods Drive 
Aurora, Ohio 44202 
Phone: 330 995-2675 
Fax:216 274-9176 
Email: info@naturalqas-electric.com 
www.naturalQas-electric.com 

Among other services. Independent Energy Consultants, Inc. will: 
• Draft and assist in maintaining the Plan of Operation and Govemance. 
• Lead any required Pubtic Hearings and attend Village Council 

meetings upon request. 
• Assist the Village in the day-to-day administration of program (problem 

resolution, press releases. PUCO compliance, supplier liaison, contract 
review, etc.). 

• Design and issue the Request for Proposal, analyze supplier 
responses and provide recommendations for the supply agreement. 

• Review customer data provided by Dominion East Ohio that would 
serve as the basis for an opt-out notice. 
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• Write/prepare reports on a quarterly/annual basis to the Village, 
PUCO, and the Ohio Consumers' Counsel. 

The Village of Silver Lake will not take title to natural gas, issue bills, read meters 
or staff a call center for complaints. Those functions will be provided by 
Dominion East Ohio and the selected CRNGS supplier as detailed in Section 7 of 
its Plan of Operations and Governance. The Village will comply with its 
responsibilities as a Governmental Aggregator (ORC 4929.20) and will respond 
to questions conceming the Aggregation Program. 

21 


