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Phone: 330 995-2675 
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INDEPENDENT ^ , , ^ v-^^^ 

ENERGY CONSULTANTS naturalgas-electric.com 

June 25, 2010 

Chief of Docketing ^ ^ ^ 
Public Utilities Commission of Ohio S ^ 
Docketing Division, 11*^ Floor ^ % ^ 
180 East Broad Street C * ^ P 
Columbus, Ohio 43215-3793 Q en o o o 

o 5 ^ 
RE: Natural Gas Govemmental Aggregator Certification Renewal Application f ^ t h 
City of Canton (Case Number 02-1710-GA-GAG) o o 

• < 

Enclosed please find an original and ten copies of the renewal application for certification 
as a Governmental Aggregator of Natural Gas for the City of Canton. 

Independent Energy Consultants, Inc. is providing aggregation consutting services to the 
City of Canton and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
atmburns@naturalQas-electric.com 

Sincerely, 

%m^ 
Mari^ R. Burns 
President 

Enclosures 
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PUCO USE ONLY - Version 1.07 
Date Received Renewal CertilicatioB 

Naraber 
ORIGINAL GAG 

Case Number 

02 - 1710 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 

Omo NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Exmnple: ExhUfit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Stieet. Columbus, Ohio 43215-3793. 

This PDF form is designed so that yon may directly input infomiation onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-1 Renewal Applicant infomiation: 

Legal Name City of Canton Ohio 

Address 218 Cleveland Avenue S.W., Canton, OH 44702 

Telephone No. 33CM89-3251 

Current PUCO Certificate Number 02-015(4) 

Web site address www.cityofcanton.com 

Effective Dates 08-&-2008-08^2010 

A-2 Contac t person for r ^ u l a t o r y o r emergency mat te r s : 

Name ^^'^ ^- ^̂ ^̂ ^̂  

Business Address 820 Deepwoods Drive Aurora, Ohio 44202 

TelephoneNo. 330-995-2675 Fax No. 216-274-9176 

Title Pf^d^^t. Independent Energy Consultants, Inc. 

Email Address mbums@naturalgas^lectric.com 

A-3 Contact person for Commission Staff use in invest^ating customer complaints: 

Name ^ ^ ^ ^- Bums j^^l^ President, Independent Energy Consultants, Inc. 

Business address ^^0 Deepwoods Drive Aurora, Ohio 44202 

TelephoneNo. 330-995-2675 Fax No. 216-274-9176 Email Address mbums@naturalgas^(ectric.com 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address 820 Deepwoods Drive Aurora, Ohio 44202 

T i i_r™T I », XT 888-«62-6060 „ .^ 216-274-9176 _ ., . . . 
Toil-Free Telqihone No. Fax No, Email Address 

COi^ 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Govemance Plan," provide a copy of the applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Govemance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification.^" if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

i 
I 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901 :l-29 of the Ohio Administrative Code. 

Applicant Signatare and rrtle i f i ^ - ^ ' ' ' / >,^ . ^ ^ ^ ^ ^ X^-*"-^ 

Sworn and subscribed before me this "XX day of ^UtnA._ Month JL 0 / ^ Year 

Signatare of official administering oath Print Name and Title ' 

My commission expires on T / J / / / </ 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Govemmental Aggregation 

Afiidavit Form 
(Version 1.07) 

CaseNo. 02-1710 -GA-GAG 

In the Matter of the Application of \ 

City of Canton Ohio \ 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental A^r^a t ion Service in \ 
Ohio. 

County of stark 
State of 

Ohio 

Joseph Martucdo, Law Director [Aflfiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowlec^e of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all appUcable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the PubUc Utitities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the ^plicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiirther sayeth naught 

Affiant Signature & Title Vfr"^^ ^J^^fJUP A ^ ^ rj^'^^^f 

Sworn and subscribed before me this y ) ^ t ^ & s ^ i i i 'zJxJy\M.- Month . ^ O / U Year 

Signature of Omcial Administering Oath Print Name and Title 

My commission expires on 5 / 3 ^ j 1 ^ 
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City of Canton Exhibit B-1 "Authorizing Ordinance' 
U f ^ 

6/25/2002 

By. Joseph Martiiorio, Law Directs ^ 1st Reading ^ ^LQ lZQQZ 

%6 Reading^^UL J SgQflg 

3rd Headifto J l i l ' 1 5 7 1 ) 0 ? 

PASSED: JUL1920Q2 

Ratefiadto ^ / t / { ^ 

nggpraeq in ^gaynift. • f^age 
^ Z l i L E s S ^ I M ^ ^ 

ORDINANCE NO. / / $ ^ t f t f ^ 

AN ORDINANCE AUTHORIZING THE MAYOR 
AND/OR DIRECTOR OF PUffl.lC ^RVJCE TO 
TAKE AU. ACTION NECESSAHY TO EFFECT A 
GOVERNMENTAL NATURAL GAS 
AGGREGATION PROGWWI WHH OPT-OUT 
PROVISIONS PURSUANT TO LAW; AND 
DECLARING THE SAME TO BE AN EMERQENCY 

Wl^REAS. pursuant to Ohio Revised Code Section 492d.26, rnunidpali^ may 
aggregate custonwrs within their jurisdiction in order to secure lower cost nature get̂  
services wi^in the munjdpafity through the ootlectlve purchasing cf natural gas services; 
and 

WH^EAS. this Council seeks to establish a governmental aggregation program with 
opt-out provisions, acowcfing to law, lor the etigjbte nssidents, businesses and rther natural 
gas consumers in the City who receive commodity sales service and cGstribution service 
from Dominion East Ohio: and 

WHEREAS. tt\& t»allot question, authorf23Sd by Ordinance NOL 16&C2001. has receive 
at lea^ a maj(Hfty of the vote cast ai the November, 2001 electicm: and 

WHEREAS, this Coundi seeks to adopt a City of Canton hteturai Gas Aggregation 
Program Plan of Operations and Governance pur^ant to Ohio Revised Coda Section 
4929.26 for the residents, businesses and other natural gas consumers in the City and In 
oonjunrtlon jointly wHh any <^er municipal corporation, township, county or other polrlical 
subdivision of the State of Ohio, as permitted by law; 

NOW. THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
CAOTON, STATC OF OHIO. THAT: 

fis^aQ. Canton aty Coundi finds and determines that it is in the best interest of 
the aty, its eiigbie residwrts, busnesses and other natural gas consumers located within 
the corporation limfe of the City and who receive oormiodity sales senrfce and distribution 
senrfcB from Dominion Ea:̂  Ohio to ee^blish an opt-out Aggregation Program rn the City 
in acconlance wth law. The Qty is hereby authorized to aggregate in accordance with 
Ohio Revised Code Section 4929^ or as othenMse provided t^ law, fhe retail naturaJ gas 
usage located wHhfn the City. 
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Ci ty o f C a n t o n Exh ib i t 6.-1 "Au tho r i z i ng O r d i n a n c e " 

£ei$ j^ l2. The Mayor afKl/'or Senrice Difector are h e i ^ authorized and d i rec ts 
enter into an agreement with the natural gas supplier s e l e i ^ through the oompetitive 
bidding process whidi h » been concluded. 

Section a. Council finds and detemifnes that It is in the best interest of the City, Its 
eliglbJe residents, bu^nesses and other natural gas consumers iocgted within the 
corporate limits c^ the City to adopt a a t y of Canton Natural Gas Aggregation Program 
Ran cf Operations and Governance pursuant to Ohio Revised Code ^ ^ i o n 493:9.26. The 
Mayor and/or Sendee Director are further authorized to take all action necessary to effect 
a govemmental natural gas aggregation program with c^)it-out provisions puraiqnt to law. 

SgCtlgn.,4. This ordinance is hereby dedared to be an emergency measure 
necessary for the immediate p r ^ e n ^ o n d the public peace, health or s^ety of the 
dtizens of the City of Canton; the emergem^ be^g that it Is immediately necessary to 
utilize consulting sen/ices for advice in a rapidly dianging technical area and adopt a 
Natural Gas Aggregation Program Ptan of Operation and Govemance subject to state 
administrative deadlines. And provided it receives the affinnatlve vote of two^hirds of the 
elected and/or appointed membets to Coundi. it shall take effect and be in force 
irnmed^tely upon its passage and approval by the Mayor othenwi^, it shall take effect and 
be in force from and after the earliest period allowed by law. 

PASSED; J U L 1 5 2002 

ATTEST: JJJL 1 52£B2 

Clerfc of Coundi 

Pre^dentof 

APPROVED: J U L J 52002 

Mayor 
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CITY OF CANTON 
NATURAL GAS AGGREGATION PROGRAM 

PLAN OF OPERATION AND GOVERNANCE 

For additional infonnation contact: 
Mark R. Bums, President 

Independent Energy Consultants, Inc. 
Ph: (330) 995-2675 

INDEPENDENT 
ENERGY CONSULTANTS 
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City of Canton Exhibit B-2 "Operation and Govemance Plan' 

(A) Introduction 

This aggregation plan has been developed in compliance with Ohio Revised Code, Section 4929.26 
regarding govemmental aggregation of natural gas service. 

The City of Canton ("City") passed tiie necessary resolution to place the issue of Opt-out 
Govemmental Aggregation of natural gas on the November 6,2001 ballot. The ballot issue 
subsequently passed by wide margin. The City will follow the Plan of Operation and Govemance 
("Plan") outlined below. This Plan was adopted after two public hearings were held in accordance 
with section 4929.26 (C) of the Ohio Revised Code. 

(B) Operation and Governance Plan Detail 

(1) Description of Services and Professional Assistance 

The City Aggregation Program ("Program") seeks to aggregate the retail natural gas loads of 
consmners located in the City to negotiate favorable rates for the supply of Natural Gas. Favorable 
shall mean rates lower than those available to individual residents at the time. The City may also 
select an offer based on beneficial terms ^ d conditions not available through the regulated utility. 
Fixed-rate pricing that would provide stability, particularly during the heating season, would be an 
example of a beneficial condition. 

With a City population of approximately 80,000 the Program has the potential to combine 
approximately 10,000 residential accounts and small commercial accounts mto a buying group that 
will be attractive to Certified Retail Natural Gas Service (CRNGS) suppliers. Participation in the 
Program is voluntary. Any individual customer ("Member") has the opportunity to decline to 
participate in the Program mid to retum to Dominion East Ohio ("Dominion") supply or to enter 
into a service contract with any CRNGS supplier. 

The City will administer an opt-out aggregation program that will automatically include all eligible 
natural gas accounts within the City boundaries. 

Residential and small commercial natural gas customers often lack the ability to effectively 
negotiate natural gas supply services. The City's Program provides them an opportunity to benefit 
from professional representation and bargaining power achieved through an aggregation program. 
The aggregation Program is designed to reduce the amount Members pay for natural gas and to gain 
other favorable terms of service such as price stability. 

Due to the complexity of deregulation of the Natural Gas utility industry, the City has entered into 
contract with hidependent Energy Consultants, Inc. (Independent Energy Consultmits), a PUCO 
certified broker and aggregator of natural gas and electricity. Among other things. Independent 
Energy Consultants will provide these consulting services: 

• Draft and assist in maintaining the Plan of Operation and Govemance. 
• Lead any required Public Hearings and attend City Council meetings upon request. 
• Assist the City in the day-to-day administration of program (problem resolution, press 

releases, PUCO compliance, supplier liaison, contract review, etc.) 
• Administer the Request for Proposal process, analyze supplier responses and provide 

recommendations for the supply agreement 

8 
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• Review customer data provided by Dominion East Ohio that would serve as tiie basis for an 
opt-out notice 

• Track the performance of the selected supplier, report on program participation and provide 
an analysis of current and future m^ket conditions 

• Write/prepare reports on a quarterly/annual basis to the City, PUCO and Ohio Consumers' 
Counsel. 

The City through its consultant, Independent Energy Consultants, will seek bids and negotiate with 
CRNGS suppliers. The City will not assume title to natural gas. It will not buy and resell natural 
gas to the Members of the program. Instead, the City will competitively bid and negotiate a contoct 
with a Competitive Retail Natural Gas supplier to provide natural gas supply to the Members of the 
aggregation program. Similarly, the City will not handle billing or scheduling of natural gas. Those 
responsibilities rest with Dominion East Ohio and selected supplier. 

Only Suppliers meeting strict criteria will be considered. 

• Suppliers will need to be certified by the Public Utilities Commission of Ohio 
• Registered with Dommion East Ohio Corporation to do business in their service territory. 

Both the certification and registration ensure that Suppliers possess the managerial, 
technical, and financial competence to perform the services they offer. 

• Successfiilly completed Electronic Data Interchange (EDI) computer system testing with 
Dominion East Ohio to support Govemmental Aggregation Program transactions. 

• Agree to hold harmless the City from any financial obligations arising from the Program. 
• The selected CRNGS suppliers will need to agree to notify the City and negotiate with the 

City at least 60 days in advance of attempting to terminate the agreement for any reasons 
other than (i) the scheduled end date or (ii) Force Majeure. 

• The selected CRNGS supplier shall demonstrate its creditworthiness by possessing an 
investment grade long-term bond ratings fiom at least two of the following rating agencies: 

Standard & Poors BBB or Higher 
Moody's Investors' Services Baa3 or Higher 
Fitch ICBA BBB or Higher 
Duff & Phelps BBB or Higher 

Should the CRNGS supplier be unable to demonstrate its creditworthiness, the supplier will be 
required to provide: 

• a Letter of Credit; or 
• a Parental Guaranty from a company that is deemed creditworthy; or 
• a Surety Bond. Details of the credit type and amount will be subject to negotiation. 

(2) Determination of Rates 

Through the efforts of its consultant, Independent Energy Consultants, Inc., the City will seek 
proposals from CRNGS suppliers. The request for proposals shall require the CRNGS suppliers to 
offer firm, fiill-requirements natural gas supply. CRNGS suppliers will bid by Dominion East Ohio 
customer rate schedule or customer class. CRNGS suppliers will be encouraged to bid on as many 
natural gas accounts as possible, but it is recognized that from a practical standpoint it is not likely 
that bids will be received for larger commercial and industrial accounts that require individual price 
analysis. Furthermore, commercial and industrial customers consuming more than 500 Mcfi'ye^ 
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are classified as mercantile customers and are ineligible to participate in a govemmental 
aggregation program. 

The prices to be charged to Members in the Program will be set by the Mayor or his/her designee, 
with prior authorization from the Coimcil. The Mayor will set prices following negotiations with 
the selected CRNGS supplier and receipt of a favorable offer. Members will be notified of the rates 
and terms of the Program through a direct mailing sent to each eligible resident and business within 
the City limits. Once offers are found a table similar to the one shown below will be populated to 
reflect the offer rates. 

Customer Class 
Residential Sales Service 

General Sales Service 

Rate Schedule 
RS 
GS 

Supplier Offer 
(SMcf) Term 

Neither the City nor the selected supplier will hnpose any terms, conditions, fees, or ch^ges on any 
Member served by the govemmental aggregation unless the particular term, condition, fee, or 
charge is clearly disclosed to the Member at the time the Member chose not to opt-out of the 
aggregation 

Members may terminate their agreement without penalty if they relocate outside of the City. 
Members that leave for other reasons may be assessed an early termination fee by CRNGS supplier. 
Early termination fees are standard in most natural gas contracts. The City will negotiate with the 
CRNGS supplier to ensure that any early termination fee assessed is reasonable and clearly stated in 
the optHDut disclosure notice. 

There is no switching fee for Members leaving Dominion East Ohio supply service to select a 
CRNGS supplier. 

Members will remain responsible for all other billable charges, such as, taxes, Dominion East Ohio 
transportation chaises, monthly service charge, etc. 

The City of Canton will not accept a CRNGS supplier offer that is not favorable at the time for the 
majority of Members of a given customer class or rate schedule. It is, however, the individual 
Member's responsibility to carefully review the price, terms and conditions of an offer to determine 
if the offer is in their best interest. The City will not be responsible for any Member's decision to 
remain in or opt-out of the Program. 

(3) Plan for Providing Opt-out Notice 

When a successful supply offer is found the City shall order the eligible customer list from 
Dominion East Ohio. Dominion East Ohio shall tum over the list to the City or its consultant upon 
request. Once the list is obtained, it will be shared with the selected CRNGS supplier mid they will 
have 30 days from the City's receipt of the data to mail the opt-out notices to all eligible Members 
receiving an offer. 

The selected CRNGS supplier and the City will agree upon the format of the opt-out notice and will 
docket a sample with the PUCO at least ten days prior to mailing it to eligible Members. 

10 
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The selected CRNGS supplier will be required to pay for printing and mailing of opt-out disclosine 
notices. The notices will be mailed to the owner or occupant residing at the natural gas account 
mailing address shown on Dominion East Ohio's customer list. A City official's name will be on 
the notice and it will contain the City's nmne and logo on the outside to clearly indicate to the 
recipient that it is a notice from the City. 

Prior to mmling opt-out notices a thorough review vAW be performed to see that all eligible 
Members receiving an offer are sent the notice. The review process will include the efforts of 
numerous parties and utilize a number of resources as specified in section four of this plan. 

Following acceptance of an offer by the City, the CRNGS supplier wall mail opt-out notices to 
eligible Members receiving a favorable offer. Members will have 21 days from the postmark date 
on the notice to postmark the return opt-out card if they do not wish to participate in the City's 
program. Members may also call the CRNGS supplier's toll-free recorded phone number to opt-
out. The selected CRNGS supplier will not enroll those accounts opting out fix)m the Program. 

In the event that an eligible Member is inadvertently not sent an opt-out notice mid is omitted from 
the Program, the CRNGS supplier shall, upon request, enroll the eligible Member at the group rate 
for the remaining term. 

All members of the Program will also be given an opportunity to opt-out without penalty at least 
once every two years. 

(4) Process for Determining the Pool of Customers 

Under the opt-out aggregation provisions, all eligible natural gas consumers within tiie City will be 
automatically included in the Program. However, such customers will be given prior notice entitling 
them to affirmatively elect not to be part of the Program. 

Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible 
customers are excluded. The review process will include the efforts of numerous parties and utilize 
a number of resources: 

• Dominion East Ohio will query their customer database using best efforts to capture all 
accoimts within the City limits. 

• The City's consultant working with the CRNGS supplier, available City resources and 
publicly available material shall screen out customers who are not located within the City 
limits. Those resources may include any or all of the following: Property records, water 
and/or sewer records, fire and/or police depmtment address records, 911 address records, 
street listings. City maps, intemet maps, county parcel mapping databases, and geographical 
information systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the Dommion East Ohio 
data. 

• The data shall be reviewed to see that all zip codes have been included, all streets included, 
all customer classes, all customer rate codes, and finally that an expected total for a 
community of this population was tumed over. 

Any potential Member who suspects they were inadvertently omitted fix)m the Progrmn will likely 
have to contact Dominion East Ohio for an explanation. The Dominion East Ohio customer list 
provided to the City will not include customers who are already served by a CRNGS supplier, 
participate in PIPP, are classified as mercantile, or are 30-days or more in arrem-s of $50 or more. 

II 



City of Canton Exhibit B-2 "Operation and Govemance Plan" 

Because of this, the City, its consultant, and CRNGS supplier will not be able to d^ermine if a 
potential Member is ineligible or was inadvertently omitted. 

Customers who have opted-off the standard customer information list are required to be included in 
an opt-out program assuming they meet the other eligibility requirements. If needed, the City will 
request a separate list of those customers fh)m Dominion East Ohio so they can be given an 
opportunity to participate in the Program. 

Customers who meet the following criteria will become Members of the aggregation program: 

• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currentiy supplied natural gas by Dominion East Ohio or are Members of an existing 

Program; 
• Are not mercantile customers; 
• Have not exercised their right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 

(5) Customer Billing Procedures 

The City will utilize the coordinated billing services of Dominion East Ohio and the selected 
CRNGS supplier. Most customers are expected to receive a single bill from Dominion East Ohio 
that itemizes among other things, the cost of natural gas provided by the CRNGS supplier. In some 
instances, particularly for commercial accounts, the CRNGS supplier may request that dual billing 
be used. In this case the supplier would issue a bill for their supply service and Dominion East 
Ohio would issue a bill for their delivery services. 

Members currentiy on budget billing will continue to be budget billed. Dominion East Ohio's 
process will remain the same. Members wishing to start budget billing should contact Dominion 
East Ohio. The process will take place in accordance with Dominion East Ohio's policy and is not 
unique to the City's Program. 

Members are required to remit and comply with the payment terms of Dominion East Ohio and/or 
their supplier if dual billing is used. This Program will not be responsible for late or no payment on 
the part of any of its members. Furthermore, slow or no payment on the part of some Members will 
not adversely impact the rates charged to other Members. The selected supplier shall not charge 
more than 1 V% percent per month for overdue balances owed to the selected supplier. 

(6) Credit and Deposit Policies 

Collection and credit procedures remain the responsibility of Dominion East Ohio, the selected 
supplier and the individual Member. Members are requu*ed to remit and comply with the payment 
terms of Dominion East Ohio. This Program will not be responsible for late or no payment on the 
part of any of its Members. The City will have no separate credit or deposit policy. 

(7) Governmental Aggregator's Customer Service Procedures and Dispute Resolution 

Members will have muhiple means of addressing complaints. As a general mle, concems regarding 
service reliability and billing should be directed to Dominion East Ohio. They continue to read 
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meters, handle billing and generally have the most information about a customer's account. 
Questions regarding the Program administration should go to the City or Independent Energy 
Consultants. Unresolved disputes between Members and the supplier or Dominion East Ohio 
should be directed to the Public Utilities Commission of Ohio or the Ohio Consumers' Counsel for 
residential accounts. Listed below is a table of local or toll-free numbers for Members to call for 
assistance. 

Nature of Complaint 

Service intermptions or emergencies 
Service tum on/off 
Billing disputes - Delivery Charges 
Billing disputes - Supplier charges 
Joining/Leaving Program 
Aggregation Program Questions 

Unresolved Disputes 
Unresolved Disputes 
General Information - residential 

Contact 

Dominion East Ohio 
Dominion East Ohio 
Dominion East Ohio 
Vectren Source 
Vectren Source 
City of Canton 
Independent Energy Consultants 
Public Utilities Comm. (voice) 
Public Utilities Comm. TDD/TTY 
Ohio Consumers' Counsel 

Phone Number 

1-877-542-2630 
1-800-362-7557 
1-800-362-7557 
1-866-200-4793 
1-866-200-4793 
(330)489-3251 
1-888-862-6060 
1-800-686-7826 
1-800-686-1570 
1-877-742-5622 

(8) Members Moving Into/Within the Aggregation (New Customer) 

Utility mles require that people moving into a different residence, new construction or otherwise, be 
assigned a new account number and be served for at least one month by the local utility before they 
can switch to a new supplier. The above-mentioned is an example of utility mles approved by the 
PUCO that will hnpact the operation of Canton's aggregation program. 

Residents and businesses that move into the City will not be automatically included in the City's 
Program. The City cannot guarantee the rates, terms and conditions to Members enrolling after the 
initial 21-day opt-out period. Members wishing to opt-in to the Program may contact the City or 
the CRNGS supplier to obtain enrollment information. There is, however, no guarantee that 
customers opting-m at a later date will receive the same price, terms and conditions as did the initial 
participants. The selected CRNGS supplier's decision whether or not to extend an offer will be 
based, in part, on the market prices at the time of request. 

Members who move within the City limits and are assigned a new account number by Dominion 
East Ohio will be treated in the same manner as a new resident. They will not be automatically 
enrolled, but may contact the CRNGS supplier conceming re-enrollment. Once again, there is no 
guarantee that the CRNGS supplier will extend an offer, or an offer that is the same as that of the 
initial enrollees. 

(9) Members Moving Within the A^regation (Same Account Number) 

The selected CRNGS supplier shall continue service at the same rate and under the same terms and 
conditions for any Member who relocates within the City prior to the expiration of the contract 
term, providing that the Member notifies the CRNGS supplier of their desire to do so with thirty 
(30) days written notice. Moving within the City may cause the Member to be served for a brief 
period of time by the local utility. 
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City of Canton Exhibit B-2 "Operation and Govemance Plan" 

(10) Joining the Program at a Later Date 

Members d esiring to jo in tii e p rogram at a I ater da te dur ing t he m idst of a n on going s upply 
agreement will be treated similm to Members moving into the City. They will need to contact the 
City or its supplier to obtain enrollment information. They will follow an opt-in approach. There is 
however, no guarantee that customo^ opting-in at a later date will receive the same price, terms and 
conditions as did the initial Members. Suppliers are unable to hold price offerings for an unlimited 
amount of time, and if the community asks for such a requnement, the price offering received from 
suppliers will be higher to reflect the greater risk. Residents opting-m to the City's program will be 
responsible for knowing if there is a switching fee for leaving their current supplier. 

In the event of a high rate of attrition from the Program or population growth within the City, the 
City may request the selected CRNGS supplier to conduct a subsequent opt-out campaign during 
the term of a supply agreement. If this were to occur, the opt-out notice would be sent to newly 
eligible Members and would not be sent to anyone who had previously opted-out of the current 
supply agreement. 

(C) Availability of Plan of Operation and Govemance 

The City will maintain a copy of this Plan of Operation and Govemance on file at its Administrative 
office. This Plan will be kept available for public inspection. It will, upon request, be copied for 
any existing or potential Members of the aggregation in accordance witii the City mles for copying 
pubHc docum^ts. 

(D) Altering the Plan of Operation and Governance 

The City will not alter its Operation and Govemance Plan in any way that would materially affect 
the customers of the aggregation without first providing notice to all affected Members and 
providing these Members the opportunity to opt-out of the aggregation according to the procedures 
established for the initial opt-out disclosure notice set forth in rale 4901:1-28-04 of the 
Administrative Code. In the event of a material change, the City will provide a notice explaming 
the changes to the plan, and informing the Members of their right to opt-out of the aggregation 
without penalty, and identifying the method and time frame for the customer to opt-out. 

(E) Certification Prior To Sending Opt-out Notices 

The City will become certified as a Govemmental Aggregator of natural gas (by the PUCO) prior to 
sending opt-out disclosure notices to potential Members of the Aggregation Program. 

(F) Opt-out Disclosure Policies 

Prior to including a customer's natural gas account or accounts in an aggregation, the City in 
cooperation with the selected CRNGS supplier, will provide each eligible Member a written opt-out 
notice conforming to the requirements of Ohio Administrative Code Section 4901:1-21-17. 

The City in cooperation with the selected CRNGS supplier will provide each Member the 
opportunity to leave the program, free of charge, at least once every two years. The notice will 
follow the format and requirements of the initial opt-out notification and will include any changes to 
the price or terms and conditions of the program. 
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City of Canton Exhibit B-2 "Operation and Govemance Plan" 

(G) Cooperation Between Natural Gas Companies and Govemmental i ^ rega to rs 

The success of the City's Aggregation Program relies in part to the cooperation it receives from 
Dominion East Ohio. In addition to other tasks. Dominion East Ohio must tum over accurate 
customer data and perform tiie customer switchmg process in a timely manner. The City will 
comply with O.A.C. section 4901:1-28-05, and will hold Dominion East Ohio to its obligations 
under the same. 

(H) Termination of the Abrogation Program 

The Natural Gas Aggregation Program may be terminated upon the termination or expiration of the 
supply contract without any extension, renewal or subsequent supply contract being negotiated. 
Each individual Member receiving natural gas supply service under the Program will receive 
notification 45-90 days prior to termination of the Prc^ram. In the event of termination. Members 
in the City aggregation program would either retum to Dominion East Ohio supply service or 
choose a CRNGS supplier on theu* own. 

If the City is unable to find a satisfactory offer at the end of an existing supply agreement, they have 
the option of maintaming their status as a Govemmental Aggregator while they continue to seek 
offers for their Members. 

The selected CRNGS suppliers will need to agree to notify the City and negotiate with the City at 
least 60 days in advance of attempting to terminate the agreement for any reasons other than (i) the 
scheduled end date or (ii) Force Majeure. 
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City of Canton Exhibit B-3 "Automatic Aggregation Disclosure Notification" 

Section 4929.26 (D) of the Ohio Revised Code states that "no legislative authority or board, 
pursuant to an ordinance or resolution under divisions (A) and (B) of this section, shall 
aggregate any retail natural gas load located within its jurisdiction unless It in advance clearly 
discloses to the person whose retail natural gas load Is to be so aggregated that the person will 
be enrolled automaticalty in the aggregation and will remain so enrolted unless the person 
affirmatively elects by a stated procedure not to be so enrolled. The disclosure shall state 
prominently the rates, charges, and other terms and conditions of enrollment. The stated 
procedure shall allow any person enrolled in the aggregation the opportunity to opt out of the 
aggregation every two years, without paying a switching fee. Any such person that opts out of 
the aggregation pursuant to the stated procedure shall default to the natural gas company 
providing distribution service for the person's retail natural gas load, until the person chooses an 
altemative supplier." 

The Opt-Out Notification for Canton's program will include language similar to the following and 
proceed as shown below. 

City of Canton officials are acting on behalf of natural gas consumers who are participating in 
the program to negotiate a gas supply contract with eligible suppliers. Both Canton and 
<CRNGS Supplier> are certified by the Public Utilities Commission of Ohio to provide this 
service. This program has been authorized by our Council through an ordinance and voter 
approval on November 6, 2001. This phase of our aggregation program will begin witii your 
<Month Year> billing cycle and end with your <Month Year> billing cycle. 

You will be automatically enrolled In Canton's Natural Gas Aggregation Program unless 
you choose to "opt out" - tha t is, to not participate. There is no cost for enrollment and you 
do not need to do anything to be included. If you choose to opt-out of this program, you will 
revert to service by Dominion East Ohio, unless and until you choose another supplier. 

If you want to be excluded from the Canton Natural Gas Aggregation Program you must 
return the enclosed "Opt-Out" form to the <CRNGS Suppiier>. The return form must be 
postmarked no later than 21 days from the postmark on this notice. You may also opt-
out by calling <CRNGS Supplier>, toll free, at 1-XXX-XXX-XXXX. If you do not opt out at this 
time, you will be enrolled in the program until it expires in <Month Year>. At that time, you will 
again have the chance to opt out of the program with no penalty. Every participant will be 
allowed to leave the program at least once every two years without incuning any penalty. 

Please note that newly eligible members remaining in the aggregation group, will receive a letter 
from Dominion East Ohio advising you of your impending transfer to <CRNGS Supplier>, and 
advising you to contact Dominion East Ohio within 7 days if you do not want to be in the 
Program. Again, if you have not changed your mind about participating in the Aggregation 
Program, you do not have to do anything with that letter 

Warning: If you are already under contract with a competitive retail natural gas service 
provider you may incur a contract termination fee or other charges if you fail to opt-out 
of the aggregation. 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the City will 
be automatically included in the Program. However, such customers will be given prior notice 
entitling them to affirmatively elect not to be part of the Program. 

16 



City of Canton Exhibit B-3 ""Automatic Aggregation Disclosure Notification" 

Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible 
customers are excluded. The review process will include the efforts of numerous parties and 
utilize a number of resources: 

• Dominion East Ohio will query their customer database using best efforts to capture all 
accounts within the City limits. 

• Independent Energy Consultants working with the CRNGS supplier, available City 
resources and publicly available material shall screen out customers who are not located 
within the City limits. Those resources may include any or all of the following: Property 
records, water and/or sewer records, fire and/or police department address records, 911 
address records, street listings. City maps, internet maps, county parcel mapping 
databases, and geographical Information systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the Dominion East 
Ohio data. 

• The data shall be reviewed to see that all zip codes have been included, all streets 
included, all customer classes, all customer rate codes, and finally that an expected total 
for a community of this population was tumed over. 

Any potential Member who suspects they were Inadvertently omitted from the Program will likely 
have to contact Dominion East Ohio for an explanation. The Dominion East Ohio customer list 
provided to the City will not Include customers who are already served by a CRNGS supplier, 
participate in PIPP, are classified as mercantile, are in arrears with bill payments, or who have 
opted-off the standard customer information list. Because of this, the City, its consultant, and 
CRNGS supplier will not be able to determine if a potential Member is ineligible or was 
inadvertently omitted. 

Customers who have opted-off the standard customer information list are required to be 
included in an opt-out program assuming they meet the other eligibility requirements. If needed, 
the City will request a separate list of those customers from Dominion East Ohio so they can be 
given an opportunity to participate in the Program. 

Customers who meet Vne following criteria will receive an opt-out notice and be subsequently 
enrolled following the opt-out period. 

• Have received an offer from the selected CRNGS Supplier; 
• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are cun-ently supplied natural gas by Dominion East Ohio or are Members of an existing 

Program; 
• Are not mercantile customers; 
• Have not exercised their 7 day right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 
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City of C^ lon Exhibit B-4 *Opt-Out Notice" 

Natural Gas 
Govemmental Aggregation Program 

^ ^ VECTREN 
• ^ Source 

March 15,2010 

Dear City of Canton Natural Gas Customer: 

Vec&en Source is pleased to have been selected to cwitinue serving as the natural gas supplier for your City's Municipal Aggreg^on 
Program. Vectren Source, in cooperation with the City of Canton is providing you with tiie (^tportunity B> join the other Canton residents 
and small commercial customers in the natural gas governmental aggregation j^^o^^m. City Council previously approved an ordiimnce 
authorizing the creation of a program that aidomatically ^gregates natural ^as consumers within your city limits in order to maximize the 
buying power of its citizens. In November 2001, the city voters audiorized the Council to create diis purchasing group. Since diat time, 
the City has: (a) become certified by tbe Public Utilities Commission of Ohio as a Goverranent A^r^ator, (b) approved a Plan of 
Operati(»i and Govemance; said (c) decic^ to continue the opt-oitf pn^am. This phase of the ̂ sgregation prc^ram fox tiie Ci^ of 
Canton will begin with your May 2010 billing cycle airf ewl with your April 2012 billing cycle. 

YoD will be aatonntically enrolled in The City of Canton Natural Gas A g g r ^ a ^ n fVognm and there is no cost for enroHment If 
you choose to (^t-out of this program, you will revert to gas ̂ 4>ply service through DOTninion East Ohio Gas ("DEO") unle^ you choose 
another supplier. If you wish to be eiclnded, you mnst retum the enclosed "opt-ovt" postcard within 21 calendar days after Uie 
postmark on this notice, or you can call Vectren Source, toil frtt, at 1-S66-200-4793. 

The City has elected to fix a low stable rate of S6.530 per MCF through your November 2010 bill cycle. The rates for subsequent 
months we will be calculated as ^lown in the "Rate" section of the accompanying terms and conditions. Subsequent rates m ^ vary by 
month or may be lixed for another period of time as determined by your community. If you become a new member in the ^ g r e ^ o n 
group, you will receive a letter from DEO advising you of your imp^iding transfer to Vectren Soiffce, aid adv^ing you to contact DEO if 
you do not wish to be included in the Program. Again, if you would like to participate in the Aggregation Pro-am, simply do not respond 
to tiiat letter. 

In Ohio's restmctured natiffal gas environment, DEO will continue to maintdn the pipeline system that delivers nahiral ^is to your home 
or business and they will ^11 read your metier ̂ id re^»nd to em»3»icies. You will continue to receive a sin^e, easy to read bill from 
DEO including Vectien Source's chaiges. You will still contact DEO re^ardit^ loss of gas s«vice, odor of g£^ or for any other concerns 
or i^ues havir^ to do with your local service. Budget billing and mitomatic billii^ (^itions will continue to be available tiirough DEO. 

If you have any questions, please call Vectren Sowce at 1-866-200-4793 Sam to 6pm EST, Mond£^ throu^ Friday. Fw general 
information on natural gas deregulation in Ohio, you can also visit the Web Sitra of the Ohio Consumer's Counsel (www.pickocc.org) or 
the Public Utilities Commission of C^io (www.FtJCO.ohio.gov)-

We are pleased to continue serving the residents of Canton. 

Sincerely, 

Greg Collins, IVesident 
Veclren Souns 

P.S. Remember io return ^ "Opt-Out"form or call Vectren Source only if vou do not -want to continue to participate in 
Canton Natural Gas Aggregation Prog^wn. 

City of 

If die bome or small bu^ness for vAadi you have recdved this \dtbei is not located within the jurisdictioQal limits of the City of Canton you have received 
this letter in aror. Please contact Vectrai Source at I-S66-200-4793 to be ronoved frwn the aggregatitm list. 

P.O. 00x3037 - EwanSMl)e,tN 47730-3037 

Address Senrice Requested 

Opt-Out Fonn on Reverse Side 

City of Canton 

Natural Gas 
Govenunental Aggregation Program 

postal presort' 
JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-6789 

llllHHllllimlllliiHllllimlllliiiilllliiiilllliiiilltliiiillll 
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a t y of Canton Exhtoit B-4 "Opt-Out Mtrtice" 

Temu & Condition 

Parties: Vectren Retail, LLC ("VECTREN SOURCE") will supply the commodity pralirai of my ("Custraner^ nature gas as part of my amununity's 
Government Ag^egatim Program (1*rogram"). Dominirai East C&io Gas CDECH wU ranain my Natm^ Gas DistnlniticHi Ccanpany C^GDC"). 

Term: The term of this Agre»nent wilt begin witti initial gas dehvmes eaiaUed by the E^ogram and will continue throu^ ifae P v ^ 2012 billit^ cycle. 

EnrollDUfflt Customer's service with VECTREN SOURCE wiUnmmieiiceiqKHi the successtulcom|d^<Hiofthe Program's opt-out poiod and 
enrollment or roiewaJ process witii DEO, wfaidi is expected to oHDmence within one or two billing cycles following completion of the qit-out period. 

Rate: CuskHn^ price will be calculated u a i ^ the q^licdile w a i l e d (NYMEX Price x 1.031) plus Si .195/MCF. This price f«nmla will be used to set 
eadi monttily price or, ;a the directi(Hi of the cfmunuoi^ to set a staMe price tea my period tfarau^ ^iri l 2012. If tbe NYMEX {nice is not othswise 
taiggered by tiie oonununi^, the NYMEX Settle tar the month of gas flow wfll be u ^ for the NYMEX value in the formula 

R ^ d a t o r y Jurisdiction; The ^Alnidpd Aggr^aticm Program as well as competitive rdail access pursuaid to v ^ c b VECTREN SOURCE ^lall supply 
natural gas is subject to ongoing jurisdiction of the PubHc Utitities OHumission of Ohio (^UCO^. If the Program is ̂ minated by the PUCO, tften bofti 
you md VECTREN SOURCE have die ri^t to terminate this ̂ e a n e n t without penalty to atho* party. 

Billing: VECTREN SOURCE will place its charges for the natural gas delivered on Custom^'s DEO bill. VECTREN SOURCE'S onnmodity charge will 
be separ^ely idmtified amcmg those charges Customer regulwiy recdves fitnn DEO. Customa^ agrees to pay VECTREN SOURCE'S commodity diarges 
in accordance with the paymoit procedures implonented by DEO. 

Customer S«-vice: Should Customer have any questions or comments oonconing VECTREN SOURCE'S services, Custrano' can call VECTREN 
SOURCE toll free at 1-866-306-8136 during ttie hours of Sam to 8pm EST. Monday ttirougb Frid^, contact VECTREN SOURCE by mail at P O Box 
3037, Evmisville, IN 47730-3037 or by e-mail at custoniercare@vectrraisource.conL Should a dis^Hite arise between Customer and VECTREN SOURCE 
ttiat c»mot be resolved by a VECTREN SOURCE Cnstomer Service Repiesoitative, diea tti^ disjxite will be referred to 
Customer Service Mwaga f(Ĥ  consdoation. A detaminaticm re^a r^g the dispute will be communicated to Customer eidia by uAeflboae, regular mail 
ot dectrcmically. If your cooq}]aint is not resolved after yon have called VECTREN SOUCRE, (v fyr genoal utihty information, r^deotial and tnisiness 
cu^HD^ may call die I^iblic Utilities CtHnnusatm of <%io (IMJCO) toll free at l-SOO-686-7826 or for TDD/TTY toll free at 1-800-686-1570, from 
8:Q0am to 5:00pm weekdays orviat w-ww-puco.ohio.gov. Residential customers may call the Ohio Consamas' CounselCXlCC^ toll free at 1-877-742-
5622 from S:00am to 5:00 pm weekdays, or visit flie OCC website at vwwwpickocc.oi^ or as (^lerwise ̂ )ecified by ttie OCC.. 

Rescission and Cancellation of Contract: If Customer is a new participaat to the Pro-am, DEO will send Custcnna a letter confriming Customa-'s 
^irolhnrat witti VECTREN SOURCE. Customer has sevm (7) business d^rs fiom the po^nark date of ttiat letter ("rescisaon periotf) to change Ms/hw 
mind and to rescmd Customra''s enrollment by contacting DEO at 1-800-362-7557. If Custrano' volunt^ly returns to DEO after having selected 
VECTREN SOURCE as Custom^'s marketer. Customer may be charged a price ofber thai ttie DEO Standard Sales rate. Also, ̂ ould Customff decide 
to switch from one marketer to anotiier, DEO may impose a switdiing fee if provided for by die DEO tariff. If Customer is a current partic^>ant of the 
Program and wi^ies to cancel participial, cnst(Hner may contact Vectrai Source at 1-866-306-8136 and Vecb^ra SMOce will process ttie customer's 
reque^. This request to cancel will become efi^ctive on the custrana's next r^ulariy sdieduled meter rea^Ung date. 

Contract Tcrmin^iMi: Hits Agreemoit shall terming aubmiaticalty if: a) the reque^d s«vice location is not served 1^ I £ 0 ; b) Customer relocates; 
or c) VECTREN SOURCE retums Custom^- to utih^ sovice if sudi tmnin^im is pomitted by ttiis Agreemoit. Qislomer has ttie right to tenninate this 
A^eement if a) Custtmia^ lelocale^ or b) for the same rcasms ttiat VECTREN SOURCE has a right to terminate this Agreonent,. 

I^yniHit Information: Customer has the right to request, wittiaut d i a i ^ , up to twai^four montiis of payment history for services polbnned hy 
VECTREN SOURCE. 

Non-disdosDre of Infbmation: VECTREN SOURCE will not rdease Customer's account numb^ or Customer's social seomty nuiid)er (if Cu^om^ 
provided it) without Custom^'s a£Gmiative written consent. 

Assignment: This contract is assignable tiy VECTREN SOURCE wittiout Qi^omer's consoit ^ j e c t only to any r^ulatoiy ^[novats. 

Etigibility: This Agreement is for residmtial and s u ^ commercial custtHnaswhosatisfyPUCOandDEOtariffetigibili^aiteria. Also, VECTREN 
SOURCE resavBs the ri^ at aiy time to tenninate s^vice to Qisttnner locations ttiat ctmsurae mwe ttian 500 MCF per year and Rtum Cu^raner to 
L £ 0 with no penalty to either party. Furttia*. participation in 1iic program is subject, in part, to die rules implemented by DEO and, as a result, customers 
are sometimes tenninated from die comp^tive retail access pn^ram. R^ardless of the reason fw termination, in no case will the Term be extended for 
months ttiat Qistomo^ was u n ^ e to partidpate nor will VECTREN SOURCE have any liabil^ ftn- any e ^ y tominahrai or for any monttis that 
Custmno' was i i n ^ e to pnticipate in the prc^ram. 

Ijmhalion of Ualntilty: VECTREN SOURCE assumes no titdnli^ or re^xmsibili^ fa- losses or consequential dam^es ariang from i^ns associated 
with DEO, including, but not Hmited to: ĉ erad<m& and matatenaaoe of thdr ^^stem; any interruption of service; terminatiffii of service; or detai<Hation of 
service, nor does VECTREN SOURCE assume responsibility or liability for damages arising from any in-home or building damages ^ d in addition shdl 
not be reqxinsible for any indirect, consequential, ^lecial or punitive damages \Aettia' ariang undn contract, tort (including ne^igence or strict Hability) 
or any other l e ^ diewy. 

Excuse of Performance; If an evoit of Frace Majeure occurs, the preveition of whjdi is beiyond die contrcd of Vectren Source (includir^ Iwt not 
limited to, an Act of God, m extraordinaiy weadio' {Hoblon, a &ilure of the utih^'s distrilHitirai syston, a dvil disturbance CM* anational emergaicyX that 
prevoits Vectroi Source from performing Vectrra Source's obUgati<m$ under these terms and conditions of Agreanent, Vec r̂eai Source's p^ormaru^ 
obUgations shall be considered eunised. 

By FBtwumg this signed forrn, you wffl be g i ^ h j ^ from 0w oppcrtuni^ to jom 

I I I wish to opt out of the City of Canton Natural Gas Governmental Aggregation Program (Check tx>x to opt out.) 

Dommon East Ohio account hotder nana fjAeasa print dearly}: Accoimt Holder's Signa&jre: 

Service Address: (Stre^ Address, C% and Zip) Phone Nun ber Date: 

13-digit account number as S appears on your nahiral gas biS: 

0000123456789 

If the 13-digil account number that anseas above is incorrect, please 
print the correct 1 3 ^ account number in the ^ a c e pntvided bdov. 
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City of Canton Exhibit B-5 ""Experience" 

The City of Canton is well versed in negotiating, contracting and providing for 
common services to City residents. Some examples of experience as a service 
provider are: 

1. Police Service 
2. Fire Service 
3. Parks and Recreation 
4. Public Works 

The Mayor, City Council and City Staff routinely negotiate for services and 
supplies that benefit the residents of Canton. However, due to the complexity of 
Govemmental Aggregation, the City has hired Independent Energy Consultants, 
Inc. to assist them in designing, implementing and maintaining the Program. 
Independent Energy Consultants are: 

• Certified Electric Aggregators and Brol<ers #04-116(4) in the State of Ohio. 
• Certified Natural Gas Aggregators and Brokers #04-078(4) In the State of 

Ohio. 
• Licensed Electric and Natural Gas Aggregators and Brokers #A-17 In the 

State of Virginia. 
• Registered Aggregators #80252 in the State of Texas. 

Independent Energy Consultants, Inc. currently manages approximately 50 
natural gas and electric aggregation programs that impact approximately 100 
communities across Ohio. Contact infonnation for Independent Energy 
Consultants is. 

Independent Energy Consultants, Inc. 
820 Deepwoods Drive 
Aurora, Ohio 44202 
Phone: 330 995-2675 
Fax:216 274-9176 
Email: info@naturalgas-electric.com 
www.naturalgas-electric.com 

Among other services. Independent Energy Consultants, Inc. will: 
• Draft and assist in maintaining the Plan of Operation and Governance. 
• Lead any required Public Hearings and attend City Council meetings 

upon request 
• Assist the City in the day-to-day administration of program (problem 

resolution, press releases, PUCO compliance, supplier liaison, contract 
review, etc.). 

• Design and issue the Request for Proposal, analyze supplier 
responses and provide recommendations for the supply agreement. 

• Review customer data provided by Dominion East Ohio that would 
serve as the basis for an opt-out notice. 
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City of Canton Exhibit B-5 "Experience' 

• Write/prepare reports on a quarterly/annual basis to the City, PUCO. 
and the Ohio Consumers' Counsel. 

The City of Canton will not take title to natural gas, issue bills, read meters or 
staff a call center for complaints. Those functions will be provided by Dominion 
East Ohio and the selected CRNGS supplier as detailed in Section 7 of its Plan 
of Operations and Governance. The City will comply with its responsibilities as a 
Govemmental Aggregator (ORC 4929.20) and will respond to questions 
conceming the Aggregation Program. 

21 


