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COMMUNICATIONS 

COMMUNICATIONS Total: 

ENVIRONMENTAL COMPLIANCE SRV 
ENVIRONMENTAL COMPLIANCE SRV 

CM 

EV 
EV 

MIAANGIOULLO 68.78 2,785.69 

ENVIRONMENTAL COMPLIANCE SRVCS Total; 

FIS IMPROVEMENTS 2009 
FIS IMPROVEMENTS 2009 

FIS IMPROVEMENTS 2009 Total: 

FL-FLEET ADMINISTRATION 

FL-FLEET ADMINISTRATION Total: 

HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 
HUMAN RESOURCE SERVICES 

HUMAN RESOURCE SERVICES Total: 

INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATf(>J 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 
INFORMATION 

SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 
SYSTEM SERVICES 

FISIMPV09 
FISIMPV09 

FL 

HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 

IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 

INFORMATION SYSTEM SERVICES Total: 

20)^ P^ Zc f^ 
MICHAEL PICKEL 
CAROLYN HATHAWAY 

JORGE PERALES 
ROGER LUO 

CHARLES STEVENSON 

SHARON KLEIN 
LESUE MALWITZ 
MATTHEW WHITE 
DOLORES MELCHIORRE 
CAROLYN PANEHA 
URISSA BERKOWITZ 
REBECCA ISCARO 
MEUSSA HUTCHINSON 
TINAMARIE PIERSON 
BRIAN SMITH 
TAMMI FOGLIO 
MICHELLE BAKER 
NANCY BRAMMER 
JOHN GULEZIAN 
NICOLE DIMARIANO 
KELLY BONEBRAI^ 

H i ' ' •• •• 

ERIC PETERS 
MARK KELLY 
ERNEST SCOTT 
DONNA MARTIN 
SANDYAKAUSHIK 
ZHIUANG XU 
THOMAS BASQUILL 
IS ABELU CORSARO 
ISABELU CORSARO 
DAVID FOX 
ROGER LUO 
JOHN HORNBERGER 
KATHLEEN FUNAGAN 
EDWARD LEE 
DIMITRY BRUK 
MK:HAEL ALTEMUS 
JOSEPH MCBRIDE 
KENNETH GWIRTZ 
MICHAEL MARCONI 
USA NICHOLS 
MARCIAPACKO 
JANICE ELIAS 
TODD HUMPHREY 
JOHN OSTROWSKI 
MICHAEL TURRELL 
JEFFREY WALWORTH 
DONALD SUTTER 

6878 

10.63 
4.85 

15.47 

7.66 
8.24 

15.90 

3.06 

3.06 

7.28 
7.66 
6.90 
6.13 
7.66 
6.99 
7.66 
7.47 
7.38 
6.71 
7.66 
7.28 

14.93 
- 7.57 

7.66.. 
14.55 

131.51 

14,55 
15.31 
9.95 

1275 
2.49 

13.78 
11.68 
3.73 
6.22 

15.31 
2.97 

15.31 
15.31 
14.55 
15.31 
13.78 
8,23 

15.31 
14.17 
15.31 
15,31 
14.55 
15.31 
14.93 
15.31 
15.31 
5.46 

2,785.69 

736.45 
147.75 

88420 

691.42 
539.30 

1.230.72 

333.38 

333.38 

275.65 
347.32 
493.86 
332.75 
660.74 
407.10 
271.59 
395.37 
233.53 
217.38 
243.88 
219.11 
543.45 
143.63 
202.71 
881.05 

5,869.11 

1250.80 
1.011.42 

538.24 
494.89 
171.15 

1.072.56 
638.30 
242.06 
393.60 

1.002.52 
194.31 
946.39 
852.39 
746,00 
907.90 
708.68 
515.48 

1.463.20 
1,184.56 
1.334.14 

887.65 
1.014.86 

930.59 
fifi5.32 
508.24 

1,354.07 
446.01 

331.74 21.475.36 
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LEGAL SERVICES 
LEGAL SERVICES 

LEGAL SERVICES Total: 

UWSON VERSION 9 UPGRADE 
UWSON VERSION 9 UPGRADE 
UWSON VERSION 9 UPGRADE 
UWSON VERSION 9 UPGRADE 
UWSON VERSION 9 UPGRADE 
UWSON VERSION 9 UPGRADE 

LAWSON VERSION 9 UPGR^^ESOFT 

OFRCER 
OFRCER 
OFRCER 
OFRCER 
OFRCER 
OFFICER 
OFRCER 
OFRCER 
OFFICER 
OFFICER 
OFRCER 

SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 

OFFICER SERVICES Total: 

Power Plant Phase 3 Soft Cost 
Power Plant Phase 3 Soft Cost 
-Power Plant Phase 3 Soft Cost 
Power Plant Phase 3 Soft Cost 

: Power Plant Phase 3 Soft Cost 
Power Plant Phase 3 Soft Cost 

Power l^lant Phase 3 Soft Cost Total: 

PURCHASING SERVICES 
PURCHASING SERVICES 
PURCHASING SERVICES 

PURCHASING SERVICES Total: 

SHAREHOLDER SERVICES 
SHAREHOLDER SERVICES 

SHAREHOLDER SERVK^ES Total: 

Service Link Related 2009 

Service Link Related 2009 Total: 

LG 
LG 

LWSNVER9S 
LWSNVER9S 
LWSNVER9S 
LWSNVER9S 
LWSNVERgS 
LWSNVER9S 

ital: 

OF 
OF 
OF 
OF 
OF 
OF 
OF 
OF 
OF 
OF 
OF 

P0WERPH3S 
P0WERPH3S 
P0WERPH3S 
P0WERPH3S 
P0WERPH3S 
P0WERPH3S 

PU 
PU 
PU 

SH 
SH 

SVCUNK09 

1.427.927,63 

LISA PIOTROWSKI 
ANDREW HENRY 

DAVID NEWTON 
AMY KUPAY 
SANDYA KAUSHIK 
JORGE PERALES 
THOMAS BASQUILL 
ERIN FEENEY 

J PRESTON LUITWEILER 
SUSAN BROUSSARD 
ROBERT RUBIN 
WILUAM ROSS 
CHRISTOPHER LUNING 
STEPHEN ANZALDO 
NICHOLAS DEBENEDICTIS 
ROYSTAHL 
DAVID SMELTZER 
WILLIAM PISZKER 
ROBERT LIPTAK 

AMYKUPAY 
SANDYAKAUSHIK 
SEBASTIAN MORALES 
JORGE PERALES 
ROGER LUO 
ERIN FEENEY 

' • > . . _• -

JAMES MEYER 
CATHERINE DESANTIS 
KAREN CAMPOPIANO 

BRIAN DINGERDISSEN 
FREDERICK MARTINO 

DONALD SUTTER 

Grand Total 

7.81 
54.30 

62,11 

1341 
6.42 

11,49 
3.83 
3.64 
1,63 

40.41 

4.59 
5.75 

15.31 
4.59 
4.59 
3,83 
7.28 
8.04 
7,47 

13.02 
57.90 

132.38 

2,45 
1.35 

11.34., -. 
3.84. . 
413 
3.07, 

2e.id 

7.28 
7.66 
7.66 

22.61 

15,31 
15.31 

30.63 

9.84 

9.84 

1.320.84 

401.35 
4,002.10 

4,403.45 

1.014.75 
527.52 
790,34 
345.70 
198.91 
27.53 

2,904.75 

766.25 
818.17 

3.020,09 
828.13 
796.12 
300.50 

7.974.78 
2.979.79 
3.026.82 
1,769.27 

12.429.88 

34,709.81 

201.44 
92.51 

532.82 
346.85 
270.55 
51.99 

1,496.17 

565.38 
336.25 
231.95 

1,133.58 

747.51 
449,19 

1.19671 

804.11 

804.11 

102,676.84 

v21 
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Service Company Billable Allocation-OHIO 

Company 23 - AU * 
Billing Period: 12/1/2009-12/31/2009 

Activity: 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 
ACCOUNTING 

ACCOUNTING Total: 

AD-ADMINISTRATION 
AD-ADMINISTRATION 
AD-ADMINISTRATION 
AD-ADMINISTRATION 

Activity 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 

AD 
AD 
AD 
AD 

AD-ADMINISTRATION Total: 

DEC 2009 

Employee Name 
BRIAN DEVINE 
GREGORY MCWILLIAMS 
MARYSUPER 
CAROUNE WALLO 
DIANE COOK 
UNDA SUTCHER 
MARGARET MARLOWE 
WILLIAM JERDON 
DAVID NEWTON 
FRANCIS SPOLLEN 
BRIAN MELTON 
THOMAS MCGUIRE 
AMYKUPAY 
LESLIE PRAHAR 
KELLY ANN BURNS 
KELLY ANN BURNS 
LISA DELEON 
STAN SZCZYGIEL 
THOMAS O'CONNOR 
PATRICK GRANT 
M^^y HOPPER 
MARY HOPPER 
KIMBERLY JOYCE 
KIMBERLY JOYCE AC • 
JOSEPH DAUBERT 
CHARLES TWINING 
ROSIECHEAH 
ISABELU CORSARO 
MfTCHELLARCH 
PAULINE ELLSWORTH 
ANDREW HENRY 
CHAD NARDELLI 
JENNIFER SCHUCK 
ANTHONY RIEGEL 
NAMEER BHATTI 
LUIS GARCIA 
ANNbl lb MILLER-SMITH 
BARBARA UTINI 
XAVIERA JONES 
DOLORES BYRNES 
ROSEMARY MARINO 
MEGHAN FOX 
PEGGY MOBLEY 
ALEXANDER STAHL 
MARY PUTE 
MARGARET MARTIN 
WARREN SCOTT 
KEVIN CASTELLANO 
LINDSEY CZERPAK 

USA MOSHER 
MARIA GORDIANY 
KEISHACURETON 
MARY ELLEN CALUGHAN 

Hours 
0.00 

1225 
9.11 
9.76 
5.56 

11.49 
10.62 
6.51 
0.86 

10.72 
6.90 

13.02 
3.25 
1.84 
7.18 
0.00 
6.51 
0-00 

12.63 
11.20 
0.77 
0.00 

• .6.89 
, ;;aoo 

.0:00 
13.78 
6.90 

. i:05 
11.49 
8.91 

20.36 
0.38 

13.40 
6.13 
124 
6.71 
7.04 
541 
9.61 
6.51 
4.60 

14.55 
13.40 
8.04 

12,63 
7.86 
4.68 
6.90 
921 

348.09 

6.51 
9.65 

11.02 
5.75 

Pagel of 4 
11:03:45 AM 

12/23/2009 

Amount 
941 

764.07 
611.96 
436.72 
245.52 
934.91 
796.92 

1.006.86 
117.44 

1.64248 
883.56 
910.37 
341.87 
116.62 
280.29 

1.00 
378.63 

7.90 
1.573.17 

829.46 
89.95 
2.10 

588.69 
1.70 
2.98 

i.?na.io 
307.39 
66.87 

766.86 
379.87 

1.567.62 
22.37 

629.55 
186.32 
51.82 

607.82 
20207 
290.52 
262,92 
200.51 
400.78 
733.13 
664.56 
129,82 
539.33 
203.58 
57,80 

205.84 
253.55 

22.513.61 

262.46 
658.64 
564.54 
294.09 

32.93 
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RATE CASE BANNER SUPPORT 
RATE CASE BANNER SUPPORT 
RATE CASE BANNER SUPPORT 
RATE CASE BANNER SUPPORT 
RATE CASE BANNER SUPPORT 

RATE CASE BANNER SUPPORT Total: 

CIS Modificatk)ns 2009 

CIS Modifications 2009 Total: 

COMMUNICATIONS 
COMMUNICATIONS 

COMMUNICATIONS Total: 

BANNRRATE 
BANNRRATE 
BANNRRATE 
BANNRRATE 
BANNRRATE 

CISMODSOg 

CM 
CM 

ENVIRONMENTAL COMPLIANCE SRV EV 
ENVIRONMENTAL COMPUANCE SRV EV 
ENVIRONMENTAL COMPLIANCE SRV EV 

ENVIRONMENTAL COMPUANCE SRVCS Total: 

FIS IMPROVEMENTS 2009 
FIS IMPROVEMENTS 2009 

FIS IMPROVEMENTS 2009 Total: 

FL-FLEET ADMINISTRATION 
FL-FLEET ADMINISTRATION 

FL-FLEET ADMINISTRATION Total; 

HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 
HUMAN 

RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 
RESOURCE 

SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 

FISIMPV09 
FISIMPV09 

FL 
FL 

HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 
HR 

MARKJOHNS 
ZHILIANG XU 
ISABELU CORSARO 
JOHN HORNBERGER 
KATHLEEN FLANAGAN 

0.00 
0.00 
0.00 
0.00 
0.00 

106.84 
89.11 
(4.49) 

8.12 
25.25 

HUMAN RESOURCE SERVICES Total: 

MARK JOHNS 

GRETCHEN TONER 
MIAANGIOULLO 

MICHAEL PICKEL 
CAROLYN HATHAWAY 
CAROLYN HATHAWAY 

JORGE PERALES 
ROGER LUO 

CHARLES STEVENSON 
CHARLES SIbVENSON 

SHARON KLEIN 
LESLIE MALWITZ 
MATTHEW WHITE 
DOLORES MELCHIORRE : 
CAROLYN PANETTA 
URISSA BERKOWITZ 
REBECCA ISCARO 
MEUSSA HUTCHINSON 
TINAMARIE PIERSON 
BRIAN SMITH 
TAMMI FOGUO 
MICHELLE BAKER 
NANCY BRAMMER 
JOHN GULEZIAN 
NICOLE DIMARIANO 
KELLY BONEBRAKE 

MM 

0.00 

13.67 

13.67 

0.00 
65.16 

65.16 

10.34 
0.00 
3.50 

13.84 

6.70 
4.43 

11.13 

2.60 
0.00 

2.60 

. - • - / : ' - • . . . 6 J 8 3 ; : ' 

- . ^ . . • • ^ . . • ; : . , a 3 9 - -

• . , • ; = - • - 6 . 9 0 . • : . . 

•;."•• r :v. . : 6 4 5 •;• . 

• / v - r - v -575 ' • • - . 

575 
6.71 
6.90 
5.75 
6.90 
6,90 
6.13 

11.87 
6.42 
7.42 

11.87 

224.84 

1.461.42 

1.461.42 

45.65 
2.772.09 

2,817.74 

80029 
0.47 

120.81 

921.57 

751.02 
333.24 

1,084.26 

380.33 
6.91 

387.24 

296,24 
341,04 
631.50 
416.88 
719.34 
424.59 
260,35 
441.58 
^)4.14 
243.67 
241.26 
224.69 
443.91 
129.19 
216,81 
Hm.B3 

114.93 6,095,04 
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INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 
INFORMATION SYSTEM SERVICES 

INFORMATION SYSTEM SERVICES Total 

\ IT Resource TrackingSystem 

IT Resource Thicklng System Total: 

LEGAL SERVICES 
LEGAL SERVICES 

LEGAL SERVICES Total: 

UWSON VERSION 9 UPGRADE 
UWSON VERSION 9 UPGRADE 
UWSON VERSION 9 UPGRADE 
UWSON VERSION 9 UPGRADE 
UWSON VERSION 9 UPGRADE 
UWSON VERSION 9 UPGRADE 

LAWSON VERSION 9 UPGRADE SOFT 

EXP 2009 Ohio Lake Rate Case 
EXP 2009 Ohio Lake Rate Case 

EXP 2009 Ohio Lake Rate Case Total: 

IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 
IS 

1: 

ITTRACKSY 

LG 
LG 

LWSNVER9S 
LWSNVER9S 
LWSNVER9S 
LWSNVER9S 
LWSNVER9S 
LWSNVER9S 

htal-

M92068 
M92068 

ERIC PETERS 
MARK KELLY 
ERNEST SCOTT 
DONNA MAfmN 
SANDYAKAUSHIK 
SANDYAKAUSHIK 
JORGE PERALES 
ZHILIANGXU 
THOMAS BASQUILL 
ISABELU CORSARO 
ISABELU CORSARO 
DAVID FOX 
ROGER LUO 
JOHN HOWBERGER 
KATHLEEN FUNAGAN 
EDWARD LEE 
DIMITRY BRUK 
MICHAEL ALTEMUS 
JOSEPH MCBRIDE 
KENNETH GWIRTZ 
MICHAEL MARCONI 
LISA NICHOLS 
MARCIA PACKO 
JANICE El IAS 
TODD HUMPHREY 
JOHN aSTROWSKI 
MICHAEL TURRELL 
JEFFREY WALWORTH 
DONALD SUTTER 

ISABELLA CORSARO 

USAPIOTROWSKI 
ANDREW HENRY 

DAVID NEWTON 
AMY KUPAY 
SANDYAKAUSHIK 
SANDYAKAUSHIK 
JORGE PERALES 
THOMAS BASQUILL 

KELLY ANN BURNS 
KIMBERLY JOYCE 

13.78 
11.49 
13.02 
9.95 
3.83 
067 
0.00 

13.02 
6.99 
0.00 

(622) 
13.78 
1.75 

13.02 
13.78 
9.19 

13.78 
13.78 
1244 
13.78 
13.02 
12.25 
13.02 
13.02 
11.49 
11.49 
13.78 
11.49 

A.OZ 

^75i39. 

^7m 

1T.91 

1,441.64 
988.14 
888.72 
493.71 
301.16 
46.12 
35.94 

1.130.12 
462.02 
(3.25) 

(395.33) 
1,000.02 

122.20 
894.84 
822.97 
553.03 
646.19 
865.62 
965.30 

1.728.73 
1.101.64 
1.370.08 

893.04 
1,116.83 

792.06 
569.45 
455.58 

1.284.79 
394.19 

21^165.56 

1133.75 

t i l 33,75 

7.35 
27.15 

34.50 

11.40 
6.03 
2.87 
326 
3.35 
4.50 

3141 

0.00 
0.00 

464.94 
2.312.00 

2.776.94 

1.062.54 
623.67 
332.44 
224.02 
392.74 
251.97 

2,887.38 

24.22 
4.93 

0.00 29.15 
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OFFICER 
OFFICER 
OFFICER 
OFFICER 
OFFICER 
OFRCER 
OFFICER 
OFFICER 
OFFICER 
OFFICER 

SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 
SERVICES 

OFFICER SERVICES Total: 

Power Plant Phase 3 Soft Cost 
Power Plant Phase 3 Soft Cost 
Power Plant Phase 3 Soft Cost 
Power Plant Phase 3 Soft Cost 
Power Plant Phase 3 Soft Cost 
Power Plant Phase 3 Soft Cost 
Power Plant Phase 3 Soft Cost 
Power Plant Phase 3 Soft Cost 

Power Plant Phase 3 Soft Cost Total: 

PURCHASING SERVICES 
PURCHASING SERVICES 
PURCHASING SERVICES 

PURCHASING SERVICES Total: 

SHAREHOLDER SERVICES 
: SHAREHOLDER SERVICES 

SHAREHOLDER SERVICES Total: 

OF 
OF 
OF 
OF 
OF 
OF 
OF 
OF 
OF 
OF 

SH 
SH 

SVCUNK09 Sen/ice Link Relatfed 2009 

Service Link Related 2009 Total; 

TELE CONSULTING & SUPPORT TELECONST 

TELE CONSULTING & SUPPORT Total: 

TELE-IVRV îUTO ATTENDANT TELEIVRAN 

TELE-IVR\AUTO ATTENDANT UPDATE Total; 

Total: 

J PRESTON LUITWEILER 
SUSAN BROUSSARD 
ROBERT RUBIN 
WILLIAM ROSS 
CHRISTOPHER LUNING 
NICHOUS DEBENEDICTIS 
ROYSTAHL 
DAVID SMELTZER 
WILUAM PIS23<ER 
ROBERT UPTAK 

BRIAN DINGERDISSEN 
FREDERICK MARTINO 

DONALD SUTTER 

JOSEPH MCBRIDE 

JOSEPH MCBRIDE 

NICHOUS DEBENEDICTIS 

4.13 
5.36 

11.87 
4.13 
4.13 
6.90 
9.65 
6.51 

11.49 
48.25 

18.01 

13.02 . 
13.78'-

26.80 

8.(^-

8.0B: 

0.00 

0.00 

0.00 

0.00 

0.00 

0.08 

945.23 
868.18 

2,615.78 
811.15 
859.84 

14,536.09 
5.89570 
4.392.42 
2,140.60 

13.109.55 

P0WERPH3S 
P0WERPH3S 
P0WERPH3S 
P0WERPH3S 
P0WERPH3S 
P0WERPH3S 
P0WERPH3S 
P0WERPH3S 

PU 
PU 
PU 

DAVID NEWTON 
AMYKUPAY 
SANDYAKAUSHIK 
SANDYAKAUSHIK 
SEBASTIAN MORALES 
JORGE PERALES 
ROGER LUO 
ERIN FEENEY 

JAMES MEYER 
CATHERINE DESANTIS 
KAREN CAMPOPIANO 

11242 

0.00 
269 
0.29 
0,96 

12.15 
3.36 
7.64 
2.07 

29,16 

575 
6.51 
5.75 

46,174.54 

55.37 
334.56 

1977 
7625 

677.05 
328.51 
52172 
34.93 

2,048-17 

563.69 
315.58 
196.07 

1,075.34 

783.40 
442.89 

1,226.26 

784.81 

784.81 

43.16 

43.16 

1625 

16.25 

(127.47) 

(127.47) 

1,703,227.51 Grand Total 1.156.09 116,51929 
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ATTAOfjMENTSMl^O 

RPD-45. For each month of the test year, please provide a list of the Sundry 

Expenses allocated to Ohio from the corporate office, in an electronic 

interactive spreadsheet in Excel format with the fonnulas intact. Please 

also provide the allocation factor that would be used to allocate these 

expenses down to the Lake Erie Division level. (Previously sent 

informally as OCC RTP No. 25 on January IS, 2010). 

RESPONSE: See response to OCC Informal RTP No, 25. 
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ATTACK^rfENTSHWi-P 

RPD-42. Please provide a copy of the most recent agreement (with amendments and 

attachments if any) between the Company and its Service Company. 

(Previously sent informally as OCC RTP No. 5 on January 15,2010.) 

RESPONSE: See response to OCC informal RTP No. 5 



Lavie. ^ ^ . G L S , < ^ 

'Rofe GiSiL^: 0 9 io^H UJUJ 4(e-

OCC 
^± 

1 
t r ? ~ 6 

4 Y 



; . ^ . 

Service Company Agreement 

i V 



A^ieetBfintdi^asf^SepteQilMr ^TlQIfn^h^ilmeak^apa^Scnkts^b^ 

existing onda: die lairo of to CoimnosweaUi <^PeD^^ 

located ̂  762 W/Lancaster Avauw, Biyn Mftin̂ ^ 

Aqmi Oldo, £DC. Qiermadcr i^fbrnd to i n d v i d i ^ 

r^«indtoj(»]tffya8te '7artorori]iiffivyaallya8a**Piii^. 

RECITALS 

1. ^VHTOEAS f̂aoa Service CVKiqMQyaad Aqua 0 ^ 

Aqua Anudca, lOKi,, a Fomgyivinia e t n p c ^ ^ 

2. WH£R£AS,Aqua(M>basfaee&oigamzedfi»aadi«pceseiitlyaiga^ 

providiiig iMtabte water aodfer wastewater « ^ ^ 

3. WHERBASft Service Gon^MBî niuBtaiitt 

ikDuliar wiii &e water aiid W8stew»tfir «t i% Irasi^ 

OMo,aBdltavee3q^ptfeaceapd<gqiertwinmaai^geii^ 

afiSiics, eDgbeenng, fates aodo^lidaCoiyBiak^ 

The ofGk̂CTB and csnpby&es of Service Gooqmi^ ate qtial^^ 

tesiness opetatkms ttnoo^ ^ seivicea to be pcrfisoaed 1 ^ ^ 

4. WHi^EAS,AqiiaOhioiseoterii9ii^teAfiieeiaei^wi& 

spedficaUy dtfne to Q|M of aoiriecff aniiliUe to it at aet f b ^ 

hereojgfflid 

5. WHERSAS^SfliviceCtepanyaaeoteiedoriwopoieatoc^ 

agreemo^ wia o tor affiliatod water cQiqiaBies tot « e direct or jn^pcot 



;« id 

6. WH]^£AS,ServiceOmq>anyimiy»g^cff6id>c^^ 

persons, inchidiiig didr affifialed ccmq^^^ 

7. WHORBASytoservkestobenadeicdttDdarUiisAgieattemaretobei^^ 

Company to Aqua Ohio at toir Go^ to Senrke Ccmipaoy, aa hetetxiafter p c ^ ^ 

NOW, TH£9tm3CH(E» in consideratic» of topTDmises and m i ^ 

contained, Sendee Ccm^̂ any and Aqoa Oiiio agtm as Ibllowi: 

ARITCLEI M a m N N B L A N D ^ i R V l C B S T O I I B r a O V ^ 

14 During to tarn of ftu agtejomert as set £»& in Aztk^ 

conditioDS hetenafier sd fi)t^ Snrvice Gianp^ 

Otdo. MadifitiontotomanaeemeBtaerneeaprovkledbytooffieecsan^ 

C(»ni)aiiy, to office Old etnpk9«e8 of Service O n ^ ^ 

Administratis Commiinicatkm, Ccsponto S e o i e ^ ^ 

Hainan ResooRsea, Micnialioii SendiMt Opera te 

(^lality, L^pd« PiBNdia^ and Fleet Sorvkes » act fialh im 

suc^ o tor services as Aqua Oldo and Serviee Cainpany may agree; p i w ^ ^ 

may perfoim any 8 0 ^ sendees widt its own penonnd or cogsge anodicr c o n i i ^ 

those services on its bdial£ SQrviceCQiai»ttiyiQayeo^igoor8abo(Bitn<^widtidio^ 

person to provide sodiservkes on Hsbebak ffServioaCScxnpany engages ̂ uratBfiales<tf Aqua 

Ameda to inovide wy of to services hflRonler. saoh sttvioea ahafi be ^ ^ 

same basis as to services piovided by to Service Conpoiy. 

1 1 Service Conpany duril eoploy qinHSed officeia Old c i a p ^ ^ 



hoieunder and tose poisoiis idudl be avdlabk to serve as o £ % ^ 

AirnCXEIL PAYMEWTPQRSEIIVICIS 

2.1 fo considoaiioa fir to servicer to be reodcied by Service C o i n ^ 

provided. Aqua CAioagnestopa^toServbeOaiq^aaiytocostoftosec^ 

detemuned as provided In flnsAidclenand in AEttdem. 

2 J2 llie costs fo service readmd by Servke Onvany peisomid d i r ^ 

{^tarBcdtoAquaOluobasedonsudipaisoimd'atimetoelB. Theco^ofacrvicestoAqaaCXdotot 

are ren^red in conoMo w ^ smslar services to otor Water C o o q ^ 

Rdated exclo^velytoacrvices rendered to apaitlcalar (Mo Water C ^ 

dl Water Coiipades so served, on in to case of costs with ies|>ect to servi 

groi^ of Water 0}n]panie8 ( ^ u ^ Oldo Water Conqinniea}, amoq^ 

basedoh toxvlio oftoamiberof cDstomenaervedattoinnnediatelyimcM^ 

OBo to to total nnntorof CQStomm served at toknaedialdypfoceeding calendar y ^ 

Water Con^nmes or group of Water Otxnpames. 

2J The aniQUDtfivaServiceC(mipftn^CB9loyee*8 0OBtatobe tilled d i ^ 

onployee'stotallatooriate^toclnfegbasepayandofliBrcoQyepsatioa^ 

(cafcnlatod on a per hoar barisX plufl a gnwral ovahead totor as ^ 

2 4 M direct expenses of Service (^Mapuiy incoried in coi]nectio& widi servicer 

Service Conqmy «diic& dan leasonsUy be ide i^ed rad l e J i ^ 

dunged directly to Aqua Ohio, 

AUniXEl lL AIli^WANCBgOROVggmgAD 

3.1 iadeieanttdogtooMtlbraervioesioideiedbytoServiceOmfa^ 

imvMed, &ere ton be added to to base p i^ nde of all tOooi and aaptoyaea te v ^ 



charges are to be nude, a percentage su£5cienl to cover to oveAead of Service C o i i ^ ^ 

bdow.alloct^toeadiaidiofficeroraiqtloyee. Tbeovotoadshalibecalculatodeadiyearviddia]] 

be based on to laiki of to total overiwad of to Service Conopia^ fiv to year to to t x ^ salaries of Oie 

enpbyeesf^vtose service cliaiges am to be nsade to to Water Co i ipmies i in i^^ N o 

of ccffisnltn^ or otor d!iM paities eraptoyed by Service Ctanpcoiy. 

3 2 Ihe teem ̂ 'ovctoad" didl toclQ^ bat not Ifamtod to: 

(a) building ooste, leise oostSt depiwdidtoa. utilities, 

space and equ^iment and 

(b) taxes otorthan payroll taxes. 

ARTICXEIV. | t i T f J W C M m r E M m i K A T m i t r » l C S A N P I I l ^ ^ 

4 A As soon as pntfticalde after to last day of cadi inuiflu Serwe C M q ^ 

Aqua C ^ for aU anioaats due fioai Aipia Oluo te services «Q^ 

pursuant to Aitide Hand Article m Alteniativdy,SendoeQ»npanyini^ieqM>««^<i^^*'ES^^ 

cotxqpaiv ton which it ptocoita sendcesteAqua Ohio tobiflAqoaOUo tea^ 

expensesontossmebasisassetllndimAxticlesSandArtidesin. SodibJllstollbenisufiBoleat 

detail to show to dungeteeat^ service rci^ered. AUanuuntstoflbepddbyApaOldov^flisn 

dni1y(30)daysatetoWataCuiipaay'am»i3Aoftobi^ 

4 1 Service Con^ny agcees to keep its book and xeoonfe, and to require any o tor 

Goinpanypioviding services to Aqua (%toheretsidertolneptheffbodaia^ 

times tehispection by r^ieseiilattves of Aqua (%to er by r^inlatory bodka ^ ^ 

Aqua Ohto toimg noinial bosbess boon and i^on reasonaUe ^ ^ 

4 J Service Company ton at «iy lioH^ iqpcn request of Aqua Ohio^ fisnis^ 



initmnatipn lequiied by Aqua (Mdo wiA reaped to to aeivkes reiideied by Seivk^ 

affifiated conipttdes heitunder, to a > ^ toteoj^ and to aflocadfm of such costs a a ^ 

Conspanies. 

ARJiQ^v.imiWAgWBBWiro 

Sa Tins A^eeanctf too become ̂ Sfoctive as of to later of (a) to date first ad fixft 

to date topartiesitteeive tola^of a^necessaryq)pn)vals of govenimeatair^olate^ 

havbg jurisdiction over dds agmonent U|Km becomlogeObcti 

prior agceemeote, written or oral* or flhdi terndnato on to ddn this Agmement beooflwa e ^ 

Agreement shaO conthme m M tece « d eftot unt3 temdnaied by d to r of to paito 

to odMr party hereto ftiity days notice te wiith^ pmvidei however, to^ th^ 

tominato as of to dite A^utjCU) or Servtee CdnqMoy ceases to be an affiSato of Aqw 

£2 Upon tennktatiaa of to Agrement v^tont cause by Aqua O y ^ 

continue to provide senices to Aqua Ohio at Aqua Ofaio*s request te apedod of no more ton afac^ 

(60) days fiom and i^ter to ^feclive date of to terminatioa to toilitate ^ ^ 

another service provider* SuditransitiQnaiudlbeimividedentosanKtoansandooiidHiQuasadlb^ 

in ftos Agreemcait, todttdiog compcaualioii. 

ARlfCURVL B R E A ^ 

6J£idiaPat^ to to AgteenKmma^tennfaiato this Agreement upon mjderialbreadi by too 

Party. TheiKm4»iea(^di«FaiQrtodlpi?Q^ddewiHtoflolkeof8UdtbreaditotootorFa^ 

Gertiiiedmail,settbgtedtindeteUtoa]k^£Bih]retBid/^ Ksudibeadiisnolconeded 

by toteeaddttgPttqrwitoito^ (3(9 d i^f i»mtece^ of written nodceby certified 

AgreemeoC dudl toieapoB taimtoato. 



7.1 R is underwood by Aqua CM) tot Service Con̂ Mny has entered or may Qiter mto d m i l ^ 

a^eemnts with (^ler Water Cbmpato tot are aflBliatod With A ^ 

are to be fiimitod SeiidceCoti^MywiBnottatohxto i^teonents^ 

other cott^ffiiies on terns more &vord»k dum those foovided h«)da 

ARIKXEVHL gffPP^TOg^B^cmWff lS 

8 J Aqua < ^ o dudi provide audi i^bcinatton as reqaued 1^ ServioeCai^^ 

Cottq>anytopera»miteobligatk»ufaeieander. SenficeCompa»yi^ieesoabdiaIfofitaDdits 

enqitoyees o d contractors tot it vriH mdalaitt sudi hifoimation as c o t t f i ^ ^ 

kfbrmationdiinl parties. Service am]paaQr*s obligation of ooofidenliditywiH not ^ ^ 

wMdi (a) is or becomes availabte to.die publb odur d m as a result of a diadosure by So r i ^ 

or its enqda}VM (^ G<mtractois, (b) was ia Service Con^aiV'a posaessioa and 

confideotid basis prior to ite disclosme by Aqua OUo or (c) becomes Mpa^ 

onBnoQ^xmfidettolbasisfiomapenaDflrea^i^herdianAqttaado^v^ 

notknoworhaveieasontoknowlsimderattoW^adopofceirfldends% 

9 J JOINT OBUQATK^NS OP IHBPARTIBS. Service C o o q w i ^ ^ 

cooperate m dl matters to^ are to s d ; ^ of this Agmemei^ 

SlARBimAHON. fiistostatodpoiposeaidgodofbi^Fttdes^aHtbnestoiesalveafly 

deputes and readi agteemenis by good fiddiiiBgotiidioa between toPartoi at dl d ^ 

dilutee andieadi agreement by good ̂ flincetstlation between to F ^ ^ 

aib{tratiooor<^ier!^actk»s. iatoeTeat»however,touai^8adi£qpntoeaniidbeadlleddffOU|^ 

negotlation,eitorPartymayrequediidtomdter(a)k«^pntobeiefdiedto Ihetonaad 



tearbitnitimLnn»t besdimittod to to Amerkan Aibltndion Association widim 

days after to date of stt^ leqiMst, fai vddch case to arbltidiaa to& be conAided at 

upon locadon, m accordance widi to rules and procetoes dH» exisdng muier to C ^ ^ 

AibitndcHiiules of to American AibitradonAssodadmi, provided dudnotwMhstAndingaigddngto ttie 

contzny contained to suc^ Rules to tollowiog shaO i^ly: Ihe adiitrati 

arbitrator. The Parties shafl endeavor to agree iqion to sh^aibitsator. IftoPatdesfidlto^reeona 

single aibitndor wiflna twenty (20) busmess days, to addMor du^ 

AibhrationAssodationorotorwiaeinacooidancewitfisuchRates. Alter to iq)pciidniGBdt^to 

ariiitratoi; to arbitrator shflU n»et as necessary te to popose ttfreadutig a de termine 

di^mtei, and to deddon of to artihrator; sdmdtled m wfifii^ to to Parties dudi be fi^ 

uponbodiParties. JfaAffxmiiiapaatsxydtdmikm^^ 

havtogjurisdicdon. BadiPartydiaabeartoe99eBseofiteQwnwitoeMe8,andto«atpenBeaofto 

aibitrator and any genenl eaiienses of to aildnation dial! be boine equdiy 

9JKHtCBMAIBDRENdtor Party wfflbemdetottorodierw^ 

Mure of it peitemanoe liereonder <toe to any «cl (^Qod, adverse weator 0 0 1 ^ ^ 

strikB, ternisBm, iKoideaCv w v gDvernmeiitd leqdieoMn^ h i d ^ to 

trai3sportadon,cd>tecotorotorcatt8ebeyo&dtoieasood»tecaatroioftoaflbctedpat^. j 

9.4 STARDARD OF CARE Service Compai^ toll peitem Its aerviccawidi did daigm j 

ditigcnce8adpn>to8iciiddiUandjad^eotvdddiisnoimaB^ , 1 

Industry. Bxcept88otorwisei»qne8s^8dte(htolbisAgreement,ServiGeC(^^ ^ 

warnuatie8,t«9ire8eolaiiaiisorodieragceeffleade^eqa8aaedQrhi9liedw^ j 
- i 

to aervicea provided hereamder. Service Company's CDto MUlfy to A^m Oh^ 

e)q)enBe<vtoBiagettnder1hisAgreement,toohid]i|ganyddmsteq^^^ { j 
ituUiect or punitive danagesahdltono event exfieedtosamaaduailypddlvAq^ 

8 



C<aiqmy during tomost recent cdeodaryear. 

9.5 A^KaiMmn'.NddierpartyniayaBdffidds Agreement widiindto 

to odier party, whidi consent didl not be umeasomibfy mddidd. 

9.ti OOVERNINO LAW. TMs Agreement dudl be govenwd by and ccHffitiued unto ^ 

to ComnuBiwea^ rfPennsyhrama. 

9 . 7 I N D K 4 N I F K : A T I 0 R 

9.7.1 Totooloddlowedl^kv.ServioeCompanydia&defend^bdemi^ . 

Aqua Ohio, to otoetati diiectma, employees and agents torn and agatost any a ^ 

lid>i£ty to todparties, for petsond ii^ny, hx^dmg d e ^ 

damages, fines, penalties, dakns, demands judgraenl^ losses, cost% <n^ettses, stti^ 

Cinctodii% reasradde abonie/s toaX tepersQcd ixpry, t ^ 

tojmy, to to e x t ^ caused by waristogont of ne^ligonce o rwmi^y or idilf^ 

ofSaviGeCaiqpvQrorhsaG5ccn,emidoyBes;agents,coolnk^ 

with sovices provided purnHKittototermsdrddsAgreeoMnt 

9J.2 To toexterd dlowedbylw, Ai^Obio duJldelimd, iadennd:^ and fadd hacm^^ 

Ccsnpaey, ia <^5ccis, Sreclccs, cmpkyees and i«eids fim 

ttdiiU^toddidpartieB,teper80Ddhyuiy»todttdti«de8di»pn)pertydamag^orod^ 

fines, penahics, ddms, demands, judgfnents, tosses, costs, e i q i e ^ 

leasondde attorney's to8Xtepcfl»ndlt^,hM^idhigde8di,pff^^ , ! 

extent caused by (^ o ^ i g o d of i^^igertte or wrc9B#d<ff wiBM miaocs i^ 

Ohioorttsofficefs,eniployees»$geate,coabadon(.and8d)coobnctenincm | ; 

Iffovidedpursuant to to icnns <tfdiis Agreement 

9.8SBVERABajnY.BadiFiovidoaoftoAgreemeQti8aeveid>totontowhok^a^ | 

peovidon is ̂ dared mvaUd, to otor prsvifltena diaB lemdn to «SBOt 



9.9h^WAIVBR. Failatel^apartytocnfbn»at^prov]SionoftoMAgieai«m,ortowahrer 

them>finanyin8taiwe,dudlnotbecott8tnieda8agenerdwatverofrighte. 

9.10 N()T[C!BS. Any notice given ormade pursuaal to dris^ceement wiUbeefifocdveo^ 
„ . - , ^ I I I I I I - . . . . . . 

writing and ddivered to person, by messnger, by oveiddd delivecy, or by certified mail, m b ^ 

to a Patty at to ad^becs first writtm dx^ve. 

9.11 COMPIfilB AGRESMBKT. The tenia of fids Agreement consthuto to endie apeemefit 

between to Parties GoiKcnuag to subject matter hereof and diis Agteemem m ^ be n x ^ 

writing signed by bodiPnttes. 

9.12I1TI£SA}«DHBADll>K3S.Titte8andhMdmgBtosecti^ j 

mcxely te convenience of leteence and ate not iideiided to be apart of or to afitot to m o ^ ^ 

hUerinetation of fids Agreement 

9.13COUN1BRPARTS, lids Agreemott maybe executed to one ornKH»com)torpstte,eadi of 

whidi toU be deemed an origfaial, but afl of whidi to^etor didl constitute oiie and to aame 

instrunMnt 

10 



lNWnNESSWHBREOF.Sen)ic«Co!Bpany«wlA«rDaOto 

ffigned In ftdr reflective wnxMsteMniesby lhdr re^^ 

<iay and ycff fint above vn^ca 

AQUA Omft INC. r \ 'Slr-....^ 

Bv: yA^ViJi^ 
Ttti« fe:sn>tMT 

AQUASHIYICBS,INCI 

n 



EXHIMTA 

To 

SERVICE Acati^ayNT 

Witixmt fimitation, sendees to be provided by to Service Con^nny wJU todode to fi^^ 

A. A^fflnlmyqdFtoaiKaal Services: Service OmqiaByvdtlasdst in to piepatalton and 

hnplenent^on of aocountiiig metinds and procedures to deteamtoedut dicy c<m^^ 

requiremeids^ inles and tc^gulation ofgovecmMBtd aatorities h s ^ 

wiU review Aqua Ohto'a monddy finmdd reports, annnd rqMrts sKdotor repotted h i ^ ^ 

azQrgovemmeatdudhorities. The Service CompaaywiU advise and asdst to to estaldishaMal and 

mahdeoaoce of cmreid record kcepmg tedmlqne^ review hoooimttog { m i ^ ^ 

and evduateaystons of mteimd ccohtd teiec^anddistoBement of fimds» maledate 

and otiier assets. IheSerWceCoinpaaywiUasdsttotomaintettanceofacoouiitingieoordsmieqito^ 

byAqoaOhia WHesappropciate»ServiceCoa9ianywi0coopendeandconndtwidiAqnBOhto'a 

independent certified pdiltoacooQntants. ServiceCon^anywiliprovtdBasdatanoetoAqQaObtototo 

prqpamtionofaUfinanddrcporis. TheServioeGooapanywindsoprairidesenricesrdatedtoacoouida 

paydile, p^yxoU, cottsoUtotott, I^C reportii^filhig, bodgeting and Ion 

Service Company wis assist to to preparatiQai of operating and oomtniction bd^ete « d monitt^' 

to c<mtrol over sudi budgete by cmnparing floqiedenced coste to to prvgecd^ 

Service Cmxqittiy vrm pr^are or asdat k to prqudntioQ of federd, stete and toed tax letom 

and to to extent leqdred by Aqua (Ato* 

B. Adndnisiratiaa: Service Qmipany win mdMfidifiedttiydovBeaavaa^ 

assist to to potemanee of Aqua Ohto*acapoatoaetivlttes. Ihosecoipbyeeawilkaeptomsdves 

interned on Aqua's <^»eratiao8. Theyvriamd»reoenmwndaBoBStoAqaB<Mdeteq^cidlag 

12 



c9q>eKtituresandtead^omtoandBD|m>vement8ofpioperty,phn^ I h e y ^ k e e p 

abreast of ecoiKmdc, regolatny, governmoitd and c^icndicod ̂ te^ 

affect Aqua Ohto; and alviae Aqua (Hdo <^ m h devekipmeots and C ( m ^ ^ 

m ^ b e important to AtpiaObia Service ConqMrnywillisovide an it^mdanditstafiTteperiodto 

audits of acoouols, records, pdides and procedures of Aqua (Xtto and sdjnut reports ti 

C. £ s m n ^ s m * Service Company wiU reconmicfld fsocednres to p « ^ ^ 

relati<ms wito enqdoyeet̂  customers, comnnadties and to geiierd publto and ass^ m to p i q ^ ^ 

conununication mderials» Onslidtag press cdeases, i H o d n ^ 

pfamt touts, pddic exyito and <fiqday« aid odier rdated serdoes to i 

D. Comorate SecretMigl; Savi'ae nfttmpany win iiMhitAk.iB mdiplaiaBe and mMMMraemavbe 

required by s^licabk law, docuntente of Aqua (Mo, sudt as numde books, < ^ ^ 

deedsandotiiercotperatorecoidB. Rwillmatotain,orainDigetetomatitexanoeof;nooidsof 

stoddioldets of AqoaOluo andpertemodwrcccporateaecrelaiid fim^^ 

pr^Mration of notices of slodda^der aid diiiecter meetings and to mhmles tiiero^ 

Servto Comptt^ win review and mi^ assist to to prqModton of documente and l e ^ 

by Aqua Oyo sudi aa deeds, eaaemeota^ cmitraete, dKrtqrs, toiddsea, tnist i r ^ ^ 

reports and fihngB. 

services to Aqua (»tto, uxdudtog live n d ai^omatod telephone serd 

periodic bills to custorners based mi Aqtm Cttdo's torifift, coltecttons, asddmg c u d ^ 

service changes, lesdving customer dilates mdrenrittanceprocesdng. 

F, EogmssilBg: Service Ooaqiat^ may provide e ^ ^ 

o]«beering services to connedioB witfi. to dedgD, pecndttiiV and c o n s l i n ^ 

fiidfities. 

13 



Servke Con^panynmy contojt fidittyphndi^hydraDBc analyses and piepare or red 

rn^>s, diart^ operating statistics, iqK)rts and (^wr pertinent data, as iieeded to 81^1^ 

soviccs. ttnmyassistAquaOhiototoprotectionofAqoaOhto'ainopcrtiesbyperiototoapecttoiniof 

' didrstnuture^tadOtresavoha, dams, wetts and dectikdttdmeduudcdequqMn^ 

Ihe eogmeering services provided by Service Conpu^ m ^ also indade to coodud 

investigations as necessaiy to obtain engjneoirig hifimnation and, vton reqdred, to pieptt^ 

atudies, reports, designs, drawing cost estimates, qiedfictfions, and conteact̂  

additiom to or in^rovcaneats of Aqtia Cttao'a sources of nqipfyf treatoKid phBd8 ,p«^^ 

distribution aiyatem^ and sudtotiwrtoilitiesu Aqua (Mo m ^ request Service Compi^mqr 

lOQVide a materia management pingcam to a n a ^ te to pucdttse of equqimen^ materials^ 

r 

s i l l i e s to volume on a basis advantageous to Aqua (Mo and assist to to evduition ̂ id'near n d 

existing pcoducte and application procedures. 

C^«]^fflsM; Service ConqwyiwRasdd to to developmeni and taphane^^ 

progtamsteAqiM(Mo,mchKfoigtofimn8faiagofadvtofiomtinietotinieoa8ecnritonnrto j 

con^tiooa a d to tern and tinring of finandr^ advice conceinh^ airaageuwOte te to sate cf 

securities; and aidstoncetotopieparation of necessary papep,dQcnmBate,iegidr^ 

I»toQ>ectuses,pditiaQB,si9Heationsanddedaiatiaa». Service CSompany will preparewportstobe filed 

witii, and iq»ly to toqnhiea made by, seinnn^ holderB tmd bond and mot^S^ trustees 

ILPtostServJees: Service Company amy pmvidft various 

overdght,vddcledgnage»vddctotito and driver trddng. 

L KOHiLSfiNBS^ Service CioaqMny wfll asdrt to obldtd^ 

to eatdtohtog iffropiiato rntea of pay te toae enqdoyeea; and to negotiatog "v^^ 

az^,n!pre8enttagAqua(Mo'8cn^oyeea. ServioeCSompanywilliecomBiendaadtecatiyentlsatatog 

14 



programate to devdopmentofpenimnd and advise ttdasrist Aqua Ohm legarfingpen^^ Hivill 

dso advise and assid Aqua (Mo m n^srd to gioiq^ eo^doyee tosunnce^ pendcn ^ 

Indrafiii^orRividi^oftiiosejdansidiettre^dred. ft will provide advice r^ardingenqdoynieid lawn 

and ]»ocedmes and cmdrob to te compliance witii audi hms. 

J. IiatemationpYfffr»W' Service C)imipffiiy8haUtndc& available to Aqua (Jidodectrooio 

dataprocesshigsystems,networics,applicattfms8idaecvkses. T!»ServiceCcHnp«aiywUlde8igQ, 

hnplemesd and nudntam a Gonqwter aetweik, date commmucaticai a^sten^ 

sovices, deddop and laptop coo^uteni^ and peri|tord eqdpm^ 

backups and recoveiy procedmes te to benefit of Aqua (Mo. 

^ S C ^ i S ^ Service C«i|»nymi|y develop and asdstmtotoi^eineitatim 

procedures to piomoto to effideiides and economic opendon of Aqua ()bio. Periodic cpemtiond 

cBviewB may be pertomMd by SerWce CkMiiiai^peisonnd and recoanmendidto^ 

be reported to Aqua OUo. 

L Rates and RBgriatonr.qfgviceftoitipMivpflfiinnB^ 

rates, tadfift, ruiea and le^datioos and win asdd Aqua (Mo m t o CQodnd ofi»oeeedh^ 

in tiiek oom^ianoe with to nd i i ^ of; f^datocy botto havtog j ^ ^ 

operation. Ihese persomidv^ keep abreast of eocmondo and regdateiydevdopniaats and condttos 

that may afitet Aqua (Mo and advise Aqua (Mo <^ de^apmei^ md eomfitions to to cedent tiiat tiiey 

maybetoipcMlanttoAqiu(Mo. ServtoC!onqMBiyRalesandR^idatofyperGmuidwfflassisttato 

prepandon of rate filtogi £»* spplicatiow and to supporting docnmeaits and eoddbha fequed^ 

requiredbyAqua(Moanddtehro^ecthniegdatoiyoomnusdoos. ServiceCoanpaaywindao 

provide qualified perroimdtoteBti^ on behalf of Aqua (Mo as leqatoddurto^ 

fuoceedings-

Ml RfakManaaement! Service CompMtvwmttmvidearidefflttaaamantBrogiamtol^^ 

13 



exposure to acdderdd toss, recommend m e t o ^ of protection, d t o r tinough to pindiase of msur^ 

self4nsurance or odwr ride numagemest todudqitts md arrange te to puntose of tosmanc^ 

Ser^ce Conqiany Viffl also sii^erdse htvestigation procedures, review datois an^ 

in,aQdevduatoproposatete,settienientattoreqtte8tofAqoaOhio. RwiOsadsttotoedal^dmuait 

of safety and seooity pcograns te Aqoa (Mo. 

N. Water OnaBtyr Service ConqMnywittprafddeadvke and consulting to asdst Aqua CMom 

conq»lymgvvhhwaterqoa%standaidsofgovemmentdageades. RvdfiasdsttopnnMbQgdedgtt 

criteria for processes, coordinating wifii pddto i^endes, devdo(dng q)|tfoato8 

quality problems, snd prodding fedudcd asdstenM and geriHd ^ ^ 

ft win ako pravtoe Idwrstory services te iiQ0»nmied tolyses aa leqdred by ^ ^ 

waterr^n]^i<ms,andtf»eddanaly8e8asreqdredbyAq»aCMo; 

0. Ljgggl: Service Cooqiany win provide kgd services, includto^ 

o n l ^ m a t t e r s . TheService(>mipai^winalsopio«ideovei[digMofoidditooounealid 

represent Aqua Ohio* 

^•^Hf1ftfflff}Tlgiy?Tmft*dsandSde8!Ser^ 

(Mo. 80 te aa it to todbto to topurduuttof sivpfi«a,materids and eqdprnenttewhidi AquaOh^ 

may take a requisitton; (b) endeavor to secure prompt afaqmied « ^ dellvidr ^ ^ 

CMo to M benefit of an cadi, trade and ̂ psantity disoomds obtatoed wito r e a ; ^ 

Aqua (Mo; (d) keqp to tondiwttti mad[et Gcmifitions and endeavor toroconm^ 

advantogeous tinM^ (e) nqiDtiafo purchases and ades ofled edate and to toima of teases; n d (0 

andyze qootaticms or coinpetitive Idds of siqiplteis (ff ceolractms s d m d ^ 

recommeixiaitons reatrvemereto. 

16 
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ATTAOiMmrfwm-R 

INTERROGATORIES^ 

rHT-38. Regarding Sundry Expenses for the 2009 test year that have been allocated 

to Aqua Ohio» what percentage of these expenses are allocated to to Lake 

Erie Division? 

RESPONSE: 34.61% 

Richard A. Hideg 



ATTACH!*ENTS^-S 

Atjua Ohio, I n c . Lake SiTie D i v i s i o n 
0$-l044'WW-A3R 

Sundry Expenses AdjusCraenc 

St&ff fOC-i .Vt 

(1) Blisdn-aciOn of SiJjidry Expenses fa; tJ,eo3j 

SelpcCed Sundry ExpenseK 
Bat AGsOCiation Dues 

-•eoti,e.3«.a.--yn'iveirsici-es-s-mscitu&ionft-----
FJ owers 
Food t Severage 
Marktstirig it Trade Shcwa 

Legal Se rv ices Rer-derod Through 12/31/2008 

P r o f e s s i o n a l Serv ices Rendered Througb J l / 3 0 / 2 0 0 e 

To ta l 

2,839 

700 

464 

4,003 

;a) Dfcrivea £rom S t a f f ' s DR #?5 
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ATTAC^^NT Sl§ffl[" U 

lNT-40. Regarding certain sundry expenses booked during the 2009 test year, wiiat 

is a description of the nature of the services the following vendors 

provided to the Company: 

a. PEBA (booked during October); 
b. Concentrics; 
c. SAJE Consulting Group; 
d. Preston Plus Inc.; 
e. Infinity Broadcasting; 
f. Alstin Advertising (booked in April and December); 
g. VIP, LLC (booked in January); 
h. CRA, Inc.; 
i. GForce (booked in February); 
j . Delaware County Human (booked in July); 
k. AAAA (booked in April); 
1. BOD Restricted Stock Amortiz (booked in June); 
m. Computershare Employee Stock P (booked in March); 
n. Conference Fees of $ 1,495 (booked in May); 

0. Crown Plaza (booked in October); 
p. Greater Valley Forge Huma; 
q. Philadelphia CPA Revie; 
r. PMI*Event Registration (booked in Septemb^); 
s. MoneyShow (booked in December); and 
t. Society for Informati (booked in December)? 

RESPONSE: a. dnes for benefit and compensation association 
b. team development planning 
c. evaluation of corporate treasurer 
d- temporary employment agency 
e. regional affairs council sponsorship/ads 
f. employment advertising 
g. 2009 service awards 
h. employee culture project 
i. presentation folders 
j . dues for Delaware County Human Resources Association 
k. dues human resources 
I. board of directors restricted stock amortization 
m. shareholder maintenance account fee 
n. Lawson conference (our account system) $1,495 per person 
o. travel and hotel 
p. employee training/seminar 
q. employee training/seminar 
r. employee training/seminar 
s. investor conference 
t. employee training/seminar 

Richard A. Hideg 



ATTAClfelEW mm' -V 

REQUESTS FOR PRODUCTION OF DOCUMENTS^ 

RPD-48. Referring to QCC Interrogatory No. 40, please provide a sample invoice 

from each vendor relative to the 2009 test year. 

RESPONSE: SeeITEM#62. 
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.VIPGift.cbm' a 
Invoice N i a d w PP-7Q0*t 

• l l — l l l ! • • i w w H I |IW 

feoioeDrte; 1/14^^09! _ 

Satespersoa; ' MSI ••'. 

TaxfSdirfde; ' NONTAX 

Cttstomtff'teitio: 

AdAvw -

Ci9,St4fB^Zqk: 

AijlBaATiMcrfes' 

S i le iGD 

7<2 W. tjiacMttir AiWBUB 

BiyiM«iT.PA ISOIO 

LedteMriwia. iteft amt 

CutonflcKO.!^ 

Cu«tBiwr^,0:' 

Ship via; 

tamiK t faoaBf ldem, , 

5YearVIpdiaAffBRl» 
lOVnrVIFaf tAMmte 
1 5 Y c v V I P 0 1 f t A t n i ^ 
20YeuVn>OiftAwKnfci 
25yeirV]FOmA«Bnli 
aOYevVlPGiftAvBdi^ 
35YeBrV]FGatAwvdt 
l O Y e n V i r O m A m n l i 
50YevVlP<»ftAMHnb 

1 I j I f l 

Q o a a t ^ Prills ' A n o i a t ' 

S7^eo 
S4^oo;oo 
$2439.00. 
S»»!0(M)0 

stf,3oao(ir 
$«.otoio 

»>400.00 
sjoaoo 

"9435" 
4)1.06 
17i)0 
sxoo 
^28.00 
20.00 
IS.00 
ti.DO 
r.Qo 

S7100 
5ido.6o'. 
$125i)0 
S175.00 ' 
$22iO0i' 
.S300;Qe»'. 
$ 3 3 0 ^ 
'S405.dO 
.$50(U)I> 

FMDJDmPASSFM TTIJSO tVHi . S484.75 

F M k e : . SOJW . 
. s i d d t c x : • SOJQO 

Thuik yew for yonr businett bmieaTetdi. $44^59 W 
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ĉootmBne Una 

TOW. 

l l 
SuriuNiQr'rvps 

'KiPM^i^ 
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ATTACHl̂ lENr SBH-W 

Q3/aS/10 !9CH8D0LB WPC-3 .9 
10:10 AM 

Acpia Ohio, inc . 
Ca»« HO. 09-1044-Mir-AIR 

Mtaegl lanani i t t Wab^i* n ^ t t t m a n t amanf i^ WnrkMn^r 

(1) Account 642-2 Teat Year Actual Operation Bs^enaes (a) 

(21 Account 643-2 Test Year Actual MiscellaneouA Expansee (Transpt {a} 

(3) Account 6eS'-2 Teat Year Actual Miscellaneous Eiqienses (a) 

(4) Less: o ian t Easrle {Deceniwr) fb) 

ISl Subtotal Adjusted Hiscellaneous Eiqpensea 

{6] Adjusted Test Year Actual Miscellaneous Bigpenses 

(7) Account 673-2 Test Ysar Actual Trans. & Dis t . Mains Ejqpttoses (al 

(8) Adjusted Hisoftllftneous i ta ter Vreataaat Biqpeas* 

$ 

24,426 

1.160 

23,266 

$ 

59.984 

25,093 

23.266 

151,509 

2S9/8Sa 

(a) Appl icant ' s Response to s t a f f ' s Data Retjuest ft6 
(b) Applicant 's Response to S t a f f ' s Data Re<iuest 129 
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ATTACffl teOTae-Y 

RPD-98. Please provide from the Miscellaneous Supplies and Expenses (Acct, 921-

7) in the response to RTP-(RR7) invoices and/or receipts to the following 

items and verify that each is part of expense pertinent to this case: 

a. Dell Marketii^ LP (2/28/09) 

b. Best Buy (6/30/09) 

c- GeorgannaHartz expenses of $921.39 (8/31/09) 

d. Kmart (9/30/09) 

e. P-Card Best Western Hotels (9/30/09) 

f. P-Card Red Hawk/Jet Rock (9/30/09) 

g. DeD Marketing (11/30/09) 

RESPONSE: See ITEM #80 
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05/28/2010 11:14 FAX ®009 

^ ^ 0 

r.ustomnr ( py 

G H I L L H 

Date: 08/25/09 TlBfi: 05 '" 

m m m s : 2&3490 

Card Hufber >.*«*w****«*45i2 
Card Type Visa 
Expiration Data 03/U 
Auttwrmtlon KiniEir 080312 

Aiiount jm,3g 

Sratuity; [ O - . ^ ' ^ 

T o t B l : X ^ ^ ' ^ ' l 

$0.00 was added to 
your check as a Gratuity 

Dr-dnolder: FiNNICUH.UfiRY K 



@oio 
05/28/2010 11:14 FAX 

Jet RcfcK Bar ond G r i l l 
PhlHv A i rpor t 
Central Terminal 
CHEfiK: 1296 
TftSLE: 4 / 1 
SERVHR: U6 Melissa 
0AT6: AUGZ '̂OO 1:59PH 
CARD TYPE; Visa 
ĉcT ft- tfmmmmM 

EXP DATE: XX/XX 
AliTH COOE: 027310 
RESEARCH: 923617826124 

LARRY K FINNIOiM 

TOTAL; 35.15 

tip S ^ £ 

Total 3r.<^^_ 

src 
THANK YOU 

SIGfNED COPY - HERCHANT 
3EC0ND COPY - CUSTOMER 

nrh P 

^?o % 



ATTAClfMeiTfflH-Z 

rNT-49. Referring to Aqua Ohio's application, how much is the Company seeking 

to recover for insurance related to erroneous financial reporting or 

unfavorable financial decision-making? 

RESPONSE: The General Liability insurance premiums can be found on WPC-

2.1a page 4 of S. The amount of General Liability insurance premiums is $160,080. 

$12,303 is the Lake portion of the Executive Risk insurance premium for calendar 

year 2009 and is included in the S160,080 General Liability insurance premium. 

Richard A. Hideg 

INT-50. Referring to the amount provided in response to the previous 

interrogatory, where in the Company's application can the expense be 

found? 

RESPONSE: Please see response to INT #49 above. 

Richard A. Hideg 



ATTAC!̂ »fiBNT S»H - AA 

Actual Revenue 

Write-offs 

Recoveries 

Total 

AQUA OHIO INC 
PUCO DR #4 

mm 

11.399.070 

35.554 

(6.188) 

mm 

12.357.316 

34.532 

(5.730) 

mmr 

13,472.636 

69.598 

(11.119) 

Thru 11-30-09 

2009 

12.966.159 

85,808 

(18.733) 

,=/s^ /̂=«-*»7 

/V, / '7 , T'yo 

r^. J6 7 

0 £ J J : £ L L . 

29.366 28.802 58.479 67.076 t̂ "̂ -̂̂  

Ratio 

5:7^5 To%i 

;S7^«. H/wv.7^- ^ <?!?,ae3Wt^ 

Ratio in case 

0.005173 

0.00551 

^ . « 5 » < S 4 ^ t V ^ 

>^ra 2»« - M«'ii2f^ 

l J . . i ^ - •(••<• 

7/, 7 / : 

7/,7/s - M - - , i?77 



CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Direct Testimony of Steven B. Hines of the 

Office of the Ohio Consumers' Counsel has been served upon those persons listed below by First 

Class U.S. Mail, postage prepaid, this 21st day of June» 2010. 

Gregor 
Assists insumers' Counsel 

SERVICE LIST 

John Jones 
Sarah Parrot 
Attomey General's Office 
Public Utilities Commission of Ohio 
180 E. Broad St., 6*̂  FL 
Columbus, OH 43215 

Mark S. Yurick, 
John Bentine 
Chester Willcox & Saxbe LLP 
65 East State St., Suite 1000 
Columbus, OH 43215-4213 


