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The Public Utilities Commission of Ohio

13" Floor

Re:  Inthe Matter of the Application of the
City of Celina, for
Re-Certification as a Governmental Aggregator.
Case No. 04-1008-GA-GAG

Enclosed please" find the City of Celina’s completed RE-CERTIFICATION o

enclosed an original application, notarized and signed by an authorized official
and ten conformed copies, including all exhibits, and other attachments.

The material prov1ded includes the following:
1 Authorizing ordinance reflecting voter authorlzation '
2) Plan of Operation and Governance; '
3) Copy of Automatic Aggregation Dlsclosures
4) Copy of Opt-out Notification;
5) Expetience statement

Should you have any questions or need additional information, please contact
our aggregation program manager, Terry Leach of AMPO, Inc., at’
tleach@amppartners.org. .

Respectfully submitted,

This is to cartify that the images nwearing are an

‘accurate and complete reproduction of a case file

doc\manl: deliverad in the regular course of bzﬂi.yan-zp(
un_é”/" Dats Procsssed -
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- ORIGINAL GAG.
Case Number

‘04 1008 - GA-GAG

NEWAL CERTIFICATION APPLICATION
JOHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related cotrespondence with the Public Utilities Comimission of Ohio, Docketing Division,
]3 Floor 180 East Broad Street Columbus 0]110 43215-3793

A-1 Renewal Applicant information:

Legal Name Cﬂ:y of Cellna .
Address 426 West Market Street, Calina, Ohlo 45822

Telephone No,  419-086-6454 Web site address VV0-celinaohio.org BT
-087(3) ‘ 2, 2008 - July 22, 2010
Current PUCO Certificate Number 04-087{3) Effective Dates July 22, 2008 ‘J"&‘ 22,2010

A-2  Contact person for regulatory or emergency matters:

Name Rick Bachelor o Title SafetylSemoa Dnréét’br B
Business Address 426 West Market Stl'&et,calina, Ohlo 45822 TR - :

Telephone No. 4195866484 - FaxNo.419686-2577 - Email Address ssdir@celinechiv.ong. '~

A-3 Contact person for Commission Staff use in mvestlgatlng customer complaints:

Name Rick Bachelor Title SafetyISenrioe Dlre;p'ior
Business address 426 Wost Market Straat, Celina, Ohio 45822 ~~  ~~©
Telephone No, 419-566-6464 " g, 419-586-2577 © . Email Address Ssdir@celinaobio.ong

A-4 Applicant's address and toll-free number for customer service and complamts.

Customer service address 20 West Market Strest, Celina, Chio’ 45322

419 234 F - M u: e
Toll-Free Telephane No, 1100020t 0 o o, 418 585'25:77: . ." Email Address '”°93'@°e"‘7‘f‘?',"°°“9

(Ohio Nawral Gas Governmental Aggregator Renewal) Page 1 of 3
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B-2

B-3

B4

B-5

PROVIDE THE FOLLOWING AS SEFARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1_“Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of

the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides |
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy

of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements purswant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

. Safety/Servios Director
Sworn and subscribed beforeme this 1AW day of M'&B o mMete  20)0 Year
Signatyre of official administering oath Print Na ; MEWPMIIG-SI;T;OMQ
| My Commission Bxpies July 05, 2011 §
My commission expires on o o

{Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3




The Public Utilities Commission of Ohio

Ohio Natural Gas Gevernmental Aggregation

Affidavit Form
(Version L.07)
In the Matter of the Apphcatlon of )
Gity of Caina_ o ) Case No. -GA-GAG

for a Certificate or Renewal Certlf' cate to Prowde )

Natural Gas Governmental Aggregation Service in )
Ohio.

COllllty of Mercer
State of L
Ohio

Rick B_ach_qlbr ety-Servme Dlredtor o f B [Affiant}, being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting infarmation is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929,23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Cods,

{4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Qhio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification rencwal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer

complaints.
"E}«r _ N ,.'S‘afetylssemme,mréctqr h

qu day of Mﬂj - Month ZO 0:;45 Year

(8) Affiant further sayeth naught.

Affiant Signature & Title

Prlllt Name and '1" Joans, Wurster
a? Notary Pubiic - State of Ohlo
My commission expires on e/ My W‘I‘WE"P*BS Juy 05, 2011

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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EXHIBIT B-1

AUTHORIZING ORDINANCE




GRDINANCE NO, 41-03-0O

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO
ESTABLISH AN OFT-OUT NATURAL GAS AGGREGATION PROGRAM
PURSUANT TO SECTION 4929 26 OF THE OHIQ REVISED GODE AND
ARTICLE XV SECTION + OF THE DHIO CONSTITUTION,
INCLUDING PLACEMENT OF A BALLOT QUESTION TO THE
ELECTORS, AND AUTHORIZING AN ACREEMENT WITH AMPO, INC.
FOR SUCH PURPOSES AND DECEARING AN EMERGENCY.

WHEREAS, Anicle XVIIL, Section 4 of thw Ohio Canatinition grancs the City of Crlina ‘
{the “Municipalily’) cortain authority related to wtility services and

WHEREAS, pursuant to Chapier 4929 of the Ohio Revised Code, w facmw o
compeiitive retail natucal gas wrvico 10 promote named gag savings, fowsr codt natursl gas i
supplies, 2n] Other benelits, coraln government catitha may aggregate cestain natueal pas T
cusiamers wilhin their Jurisdicion; aud RE

WHEREAS, pursuant to Sectian 499926, Revized Cndc, the Municipality is autharized
1 esablish an opr-out natural gas nggregution prograra (“Cas Aggregadon™) for the henefit of ,é.'
cermin natural gas consumers within che Mumnicipulity so that the consimers may resfize wer o
cost pamural gas supplies and other benefits rom the aggregation and enllective purchasing of 27
patural gat sypplics; and

WHERJIAS, Gas Aggregntion peovides an opportunity for astiral g2 conmemers ° f"
collectively to realing nawral gas savings, lawer cod namesl gra supplics, and ocher benefits thas H
coraumers may not otherwise be able o malige ilividuatly; and: .

WHEREAS, the: Municiality desives to salinlt © the eleciors of the Munldpality the
question of whether the Munleipality sheuld crae & Gas Aggregation program to facilicaie
compexitive rotail Matural gas rervice 1 promote natural gas savings: and

WHEREAS, the Munictpality las adoperd this OrBnunce pussvant to the anthority
conferred by Arlice XVIT, Section # of the Ohio Conttitulion and Section 492826, Revised
Code,

NOW, THEREFORE, be it ordaincd by the Councl) of the City of Celina, Statr of
Ohis, County of Mercer.

SECTION ONE

THAT, Connadl finds and dttermines that o Gecliae cempetitive retall netural pas
Service va pramate Rl gas avings, lower cost natural gas mipphies, and oiher henefity, it is in
the best interest of te Municipallty and certain natisral gas conoumers within the jorisdiclion of
the Monlcipality 1o astablish an opt-out natura) Gus Aggregation program in the Municipality !
pursiant to Section 4929.26, Revised Code. Piwvided that this Ovdinamce and the Gas 1
Aggregation progrim is appreved by the elcctoe +f the Municipabity in accordance with this :
Onﬁmre,umM-i&mmy&haebrwmiudnub:nndiuu'umymﬂmacu
Aggregation program purseant w Section $920.25 Revised Cade. The Munkipality tay
exercise this suthority jointdy with other entities i 1he Rl cxtent permicsed by law, and for such
purpages, the SefeqpService Director ol the Clty of Celina fs hereby awthorized % erecuts and
deliver an apreemont with AMPO, Ines 10 amldt the Municipelity as its consoltant and sgeat to
efleer the Gas Aggregation program. Actions nects ary ta affect the Gag Apgregaion prograin
include detormining and enitering i service agreer «cot/s with natural gas mppliare in Geilicwe
thculcwpumhacaraumulwmmmymdm\dwwmll'nen:ululmnmlgas
consemevs. The Municipality shaht be owthorizrd by the decion: 1o be the only endey aathadscd
e act for and on behalf ol e enrolled natural gms & Asumers 1 détermine and seiect the tmral
£ supplier/s (o provide the commoadily and a)l othe-r sarvicey fop the Gas Aggregation program
and the enrolled ¢onsamers. . - .

ek sd B G ve— s AN



, SECTION TWO

- THAT, tha Gas Aggrogation program shall pol xpgly to porwons mecting any of the
lollowing triterin, as moare specifically deseribed] in Nection 4979.26(AXZ), Revised Cade: () the
pesson is batk a disteibution service cusiomer andd & mereantile ensiomer, (5) the person has an
existing commodily sales rervice contract with a retail notural gas supplBicr, (i) the person has an
existing commodity salex scrvice af part of & retail natural gas ageremation pursaan? ko Rubes and
Onrder of the Public Udliles Cormmission of Ol (*Clommision™, or (v such sther perseays that
are not cligible prysusm o Rules and Ordcrs of the Commisxion or the plan of operations and
governance (the “Plan ) for the Ggs Aggregation propram.

SECTION THHEE

THAT, the Baard of Electiong of Mercer County is hercby dirscted o subenit the
following questions o the clectars of the Munivipality at the primary clecsion on Novembar 4,
2002:

To facilitate competitive rstalt natomal gas scrvice to promolc nanal gas svings,
lower costs of nvural gas suppliee, md other benafity, shatt the City of Calina
have the authatity o agprepas retadl 1otural gm Jouds iocatod fn the City of
Creling and enter Intp servics agreements for the sale and puychess of mhical gan
commaodity and othes sarvices, seh agpaegmion tn occor astoraticadly, excepe
whete smy person affiemativedy elects not 10 be 50 enxolled by & stated procedure?

FOR, the City of Celina to fasilitste competifive rewmil natural gas sorvice to
penmots natural gas savings and other hancfits by asting ss an aggregator.
NOT FOR, the Cily of Celina to facilitat: competitive reiail natera] gas service to
romot natdral gas savings and othiey benefits by atting us an agpregitor.

The Clerk of this Council is instrucied to file g contified copy of ks Onlirmes and the

form of the ballot question with Lhe Mescer County Baand of Eheetions not later than August 21,
2003, which I3 seventy-ftve (75} days prior (o Naovembor 4, 2003, The Gas AREFegRiion ROZYME
shall not take cffcct unless approved by a majority of te elsctors votng upon the proposed

hallot question at the election held {n sccordonce with the Ordinmye end Sections 4929.26,

Revised Code. Upon sppraval, the Gas Aggropation chall tuke effcct 2t the carllest permibible
point in time gnd condmme thereafter In apeordance with Section 492925, Ravised Cods, and
ather requirienab?s of Chapter 4929, Révised Cole.

SECTION FOUR

THAT, upon zpproval by a majerity of the icctavs voling at the eleution provided for in
thit Ordinance, the Municipality shall develop wnd .wdopt & Flan of aperations and gevetdance
for the Gas Aggregation program. Coneurniers evirollad ia the Gar Agorezation program shall be
supplicd their natural gas mwquiremenss and other services in scoopdance with supply
ngresment/s deermnined 208 arvanged by the Municipality, as spportanitics hecome availabla o
provide benafity on behall of the natural gas conanners exrslled in the Gas Aggregston propam
and the censumers Jocatcd within the jusisdicdon o Mmmicipality, The Mwmnicipality shal] be
auchorized by the clechin to the only entity and orized to act for and on behall'of the nanura! gas
consumery that. have enrolied in the Cas Agrega.ion program o dotermine and select the
natural gas supplier/s to provide the commodhy an. all ocher services Roe the Gas i
program and the enrolled consumers. Belors ailopii 1g such Man, at denst two puhlic hearings of
the Plon thall be held. Before the first hearing, nod : of the first hearing shall be published ooce
3 week for two 2onzacitive wosks in s newspeper of peneral Girvulation in the Modicipality. The
notee thall ummeize the Pan wad state the dane, Gme and location of et haatlngy,

SECTION FiVE
THAT, the adopied Plam thall not agureg e any retail nataral gas foad within the

Municipality, unless the peyson whose retadl natural gas load Is v he o aggmgned is notfied in
advance that the person wilt be envolled utomatically in the Gas Asgregadon program sl shall

P L L T o L e

¥ enm aem
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" " reenpin 0 envolled, unless the porson sffirmat vely elecd not to be s enrlled by 2 stated
=+ procrdure. The disclosure dhall staic the rates, charges wwd other terms and condidans of the
enrollment. Cmte anrolied the consumer may nnly opt-ow of the Gaz PrOgTAm

. every two yoars without paying a wwitching kv. Any such penen that opty-out of the Gm

fa 7" aperegation program shall delaule to the najural gas company providing distribution earvics far
a4 1217 e parton'y miadl natarad gas lond, until dhe peesc cliooss an s'ormadive sopplet,

o s SECTICN SIX
THAT, the Mereer County Board of B ctinns shell cxuse an appropriate noticr: to be
duly given ol the dlastion io be held on November 4, 2003, an the hwregoing and
oxherwise 1o provide for such slection in the manuer provided by the lawa of the State of Ohis,
SECTIOM SEVEN
THAT, Counci) finds and deteermdnes th a all Foiral actions of this Copnedl conceming
and relating to Wee adapion of this Onfinance -vere takat in an open meeting of this Coungil,
and that all deliberstions of this Couneil and < il conmaluces diat resalied in (hos= formal
acdons were in complianee with the Law.

SECTION BIGHT

THAT, Councll declares this to be an enicrgyney measure immediaicly neeevary for the
prowrvaiion of the public beakh, safery and wellare, and for the farber reasom that inaediane
passage of this legnlatian ks necazary in ordey for sail isue i be placsd en the Navember ballor.
Now, therefore, this ordinance shall tabe effiact ancl ba In force fom and after ilx passsgs and -
sppraval by the Mayor af the eavfiest period allowed by lav,




EXHIBIT B-2

OPERATION AND GOVERNANCE
PLAN




RESOLIFTION NO. 5-04-R

A RESOLUTION TO APPROVE THE PLAN OF OPERATION
AND GOVERNANCE FOR THE CITY OF CHLINA'S
NATURAL. GAS AGGREGATION PROGRAM, AND
DECLARING AN EMERGENCY.

WHEREAS, pmm&wmofmouommcmufuﬂm
compesitive retsil natural ges service fo promode natursl gasmvmgs.lowercutnmnlgn
supphes, and other bepefits, certain goverrmeninl entities mey uggrepmie certain oavoral gos
consances within their irisdiction; sad

WHEREAS, ga November 4, 2003, the electors of the Ciry of Celina apgroved of the
City™s plan © crewre an aggregation program for costmmeys Jooated within the bouadaries of the
City: und

WHEREAS, Revised Code 4925.26(C) requires » govermmental enfity insetesied in the
aviomatic registration of customers under goverpmental aggrogation, subject W custoraer righta
to “npt-out” of such mn orgregetion, to adopt 2 plan of operation sd governance for it
Aggrtgation PrOEIan; Bow,

NOW, THEREFGRE. BE IT RESOLVED by the Conumcil of the City of Celina, Covaty
of Mercer, apd Stme of Ohio.

SECTION ONE

THAT. this Council hereby adopts the City of Celina Plan of Operation and Governanee,
(meached hereo and incorporated hersin by fefefencs as Exhibit A} for the implememarion snd

admmsumw::fﬂm&tysmmmpalgasugmgm;mgmnmmmwﬂhnmnd
Code 4929,26(C),

SBCTION TWO

THATY. Council decloqes this to be an emergeusy measure immedintely nacossary for e
preservmdon of e public hoalth, zafety and welfare, und for the fusther svoson tit e
pnpemmknmemympnmdw:thrhcpmgrmcmbedmmndmelyw Mow,
theteftre, this Resolution chall take effect and be in. fopos frors snd aftes its pessage sod approval
by the Mayor ot the 2urliest pariod allowad by law.

PASSED wis__|3- amyof AP0 | L2006
/ T
William T. Sell
President of Council
ATTERT: ,
i i 0
s, i ";,JU ey
Jnekie L. Lacy )

Clerk: of Cowncll

APFROVED _QQ'Q&_&_. 2004

b
i

Sharea LaRue

wAns
APPROVED A8 T FORM: Y

Sl (o

Eevio M, McKiruen
Chy Law Ducowr




Exhibit A

CITY OF CELINA, OHIO

PLLAN OF OPERATION
AND GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS
AGGREGATION

ADOPTED BY CITY COUNCIL
April 12, 2004




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Overview

At the November 4, 2003 general election, local residents authorized the City of Celina
(the City) to create a municipal opt-out natural gas aggregation program (the Aggregation
Program) in compliance with Section 4929.26 of the Ohio Revised Code. Under the opt-
out natural gas aggregation program, all eligible natural gas consumers within the City's
corporation limits will be automatically included in the Aggregation Program initially.
However, all consumers will also be given the opportunity to opt-out or decline
participation in the Aggregation Program as detailed herein.

The City’s purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive natural gas markets by aggregating natural gas loads
within the City’s corporation limits (including municipal facililies) and negotiating
affordable, reliable natural gas supplies and other related services on behalf of local
copsumers. The City may pursue this purpose individually or in cooperation with other
entities.

Many small commercial and residential natural gas consumers lack the leverage to
effectively negotiate natural gas supply rates and services, A govemmental aggregation
program provides them with an option for professional representation and the bargaining
power of a larger, more diverse consumer group that may be more attractive to suppliers,
allowing them to effectively participate in the competitive process and achieve benefits.

1. Description of Services

The Aggregation Program is designed to reduce the amount a consumer pays for natural
gas energy, aod (o gain other favorable economic and non-economic terms in service
contracts. The City will not buy and resell natural gas, but will represent collective
consumer interests to set terms and conditions for service. Through a negotiation
process, the City will develop a coniract with a Competitive Retail Natural Gas Services
Provider (CRNGS Providet) or Providers for firm all-requirements natural gas service.
Once the contract has been finalized, it will be submitted to the Celina City Council for
approval.

The Aggregation Program covers the natursl gas supply portion only of a participant’s
natural gas bill. Dominjon Bast Ohio (DEQ) will continue to deliver natural gas to
Aggregation Program participants” homes and businesses through its natural gas
distribution system as a monopoly fanction regulated by the Public Utilities Commission
of Chio (FUCQ). DEO will also continue to install, operate and maintain its system of
pipelines, Rights of Way, meters and other natural gas distribution components.
Aggregation Program participants shouid continue to ¢all DEQ if their natural gas is
interrupted or if they bave billing questions. The PUCO will continue to oversee DEQ
natural gas safety and reliability service standards.




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Oversight of the Aggregation Program will be the responsibility of the Director of Public
Service & Safety, who shall report to City Council. The Director of Public Service &
Safety, subject to City Council approval, will have the authority to develop specifications
for the Aggregation Program, to appoint an Aggregation Program Manager, and to aelect,
hire and manage the CRNGS Provider, The CRNGS Provider and the Aggregation
Program Manager will work under the direction of the Director of Public Service &
Safety with the advice and counsel of the City Law Director.

Due to the compiexity of the natural gas utility industry and the uncertainties of its
associated restructuring activities, the City of Celina may contract with a consultant or
consultants to provide the necessary expertise to represent the City’s interest in legislative
and regulatory matters and/or to serve as the Aggregation Program Manager. Such
services may include, but are not limited to, facilitating consumer enirollment and opt-out,
asgisting with consumer education, addressing consumer gquestions and concems,
providing rcports on program operation, enrollment and savings, negotiating future
CRNGS Provider contracts, and representing the City in dealings with CRNGS
Providers, DEQ, the Ohio Legistature, the PUCO and the Ohio Consumer’s Counsel
(0CC).

The City deems any and all information related to an eligible customer to be confidential
and proprietary trade secret infonmation. The CRNGS Provider shall keep all eligible
customer information provided to it by the City or DEO in supplying eligible cusiomers
within the City’s corporation limit confidential and shall not disclose such information to
any third party, unless such disclosure is required to serve any eligible customer, the third
party agrees to keep such eligible customer information confidential, and the City
consents to the disclosure of such information to the third party.

The City will require any CRNGS Provider to disclose any subcontractors that it uses in
fulfillment of the services described herein,

The CRNGS Provider will provide a local or toll free telephone number for participant
questions and concems about enrcllment, optout provisions, billing and other
Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help ensure that the
City remains in good standing as a governmental agpregator that complies with all laws,
rules and regulations regarding the same as they may be periodically amended.

Natural gas service reliability is an essential to Aggregation Program participants, The
City will strive to provide high-quality service and reliability through provisions of the
CRNGS Provider contract, through traditional proceedings related to DEO distribution
services; and through direct discussions with DEQ concerning specific or general
problems related to quality and reliability of its distribution systent.




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

If for any reason a CRNGS Provider fails to provide uninterrupted service, the City will
attempt to acquire an alternative natural gas supply. If this attempt fails, participants will
default to DEO established tariff rates. In no case will participants be without natural pas
as the result of the CRNGS Provider’s failure to provide uninterrupted service. The City
will seek to minimize this risk by contracting only with repntable CRNGS Providers that
demonstrate reliable service. The City also intends to inciude conditions in its CRNGS
Provider contract that will indemnify participants against risks or problems with natural
gas supply service and price.

All Aggregation Program participants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to time. These
include rights to question billings or service quality or service practices. All program
participants shall also emjoy the individual right to decline participation in the
Agpregation Program subject to the terms and conditions contained herein.

All Aggregation Program participants will be treated equitably. They will be guaranieed
the nght ta raise and resolve disputes with the CRNGS Provider, be provided all required
notices and information; and always retain the right to opt-out of the Aggregation
Program or switch suppliers subject to the terms and conditions contained heretn.

All consnmers within the City’s corporation limits shall be eligible to participate in the
Aggregation Program subject to the terms and conditions described herein, Ohio law,
PUCO rules and regulation goveming natural gas service, and DEQ approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes in
adherence with universal service principles and requireients, and the traditional non-
discriminatory practices of local government. CRNGS Provider contracts shall contain
pravisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCQ
rules and regulations as they may be amended from time to time regarding their rights to
reiurn to DEC General Service and participation in the Aggregation Program.

The City developed this Plan of Operation and Governance in compliance with Oldo law
regarding municipal opt-out aggregation of natural gas consumers, including two public
hearings prior to its adoption.

The Celina City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Govemance in accordance with Ohio Revised Code
Section 4929.26. Amendments to the Plan of Operation and Governance may be subject
to Celina City Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Governance, the City will file with the
PUCO for governmental aggregator certification and also register as a govemmental
aggregator with DEQ.




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Aggregation Program participants are subject to the same standards and responsibilities
as other natural gas consumers, including payment of billings and access to metering and
other equipment necessary to carty oat utility operations.

The Aggregation Program may be discontinued upon the termination or expiration of the
CRNGS Provider contract without any extension, renewal or subsequent contract being
executed. In the event of Aggregation Program termination, each participant will receive
notification at least 60 days prior to such program termination and could retumn to DEOQ
General Service Rate or select another approved CRNGS Provider.

2. Determination of Rates

The City will not buy and resell natural gas to Aggregation Program participants. The
City will aggregate natura] gas loads within the City’s corporation limits including
municipal facilities. Through a competitive selection process, the City will develop and
negotiate @ contract with a CRNGS Provider or Providers for firm, all-requirements
service. The contract will contain mutually agreeable price terme for affordable, reliable
natural gas supplies and other related services. The City may pursue this purpose
individually or in cooperation with other entitics. Contracts will be monitored by the City
on behalf of consumers.

CRNGS Providers will supply information on natural gas supply charges by DEO
customer rate classification or other appropriate pricing category as approved by the City.
All natural gas supply charges will be fully and prominently disclosed in consumer
enrollment materials and will be subject to approval by the Celina City Council.

The City will contract only with a CRNGS Provider or Providers that meet, at a
minimum, the following criteria:

Certified CRNGS Provider by the PUCO

Registered with DEO

Have a service agreement under DEO Gas Transportation Service Tariff

Successfully completed Electronic Data Interchange (EDI) computer system testing

with DEO and that CRNGS Provider’s EDI computer system is capable of effectively

processing Aggregation Program EDI transactions in 2 timely maoner

Meet standards of creditworthiness established by the City

. Have a customer call center capable of effectively handling participants’ questions,
concemns and disputes in 2 timely manner using a toll-free telephone number

7. Hold the City harmless from any financial obligations arising from offering natural

gas and/or energy-related services to Aggregation Program participants

AUN~

o

The CRNGS Provider's contract will man for a fixed term (i.e., one to five years) and
contain ail poicing, charges, carly termination fees, eic. in clear and easily understood
terms, and it will include a sales tax instead of a gross receipts tax.
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The CRNGS Provider's rates will include an administrative fee, which shall (if
implemented) be collected on behelf of the City to fund the implementation and
administration of the City’s Aggregation Program. The administrative fee will be
adjusted anrmually to cover the City’s cost of administering the program. The fee will be
reviewed annually to ensure that the amounts collected do not exceed the cost of
administering the aggregation program.

DEO assigns customer rate classifications, character of service and associated regulated
rates subject to PUCQ approved tariffs. In addition to the CRNGS Provider’s gas setrvice
charges, consumers will continue to be billed for DEO service and delivery charges.
Although the City may participate in regulatory proceedings and represent the interests of
consumners regarding these regulated rates, it cannot assign or alter customer rate
classifications.

3. Planf idi t-out Nghi

Initially, each eligible consumer within the City’s corporation limits will be automatically
included in the Aggrepation Programm. However, prior to actual enrollment, each
consumer will recelve a notice from the City detailing the Aggregation Program’s rates,
terms and conditions.

Each consumer will then have a 2]-day period to opt-out of or decline to participate in
the Aggregation Program without charge, Consumers opting out of the program will
remain on Dominion East Ohio’s (DEQ)-established tariff rates until such time as they
select an approved CRNGS Provider. A similar opt-out period wiil be offered every two
vears during which time consumers can leave the Aggreganon Program without paying
an early terminsition fee.

4. Proc r ining the Pool of Customers

After contract approval by the Celina City Council, the CRNGS Provider will work with
the City and DEO to identify all eligible consumers within (he City’s corporation limits.

All eligible consumers will be notified of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be
automatically entolled in the Apgregation Program unless they opt out” or decline
participation in the program. Consumers will be given a 21-day period im which o notify
the City that they wish to opt out or decline participation in the Aggregation Program.

After the initial 21-day opt-out period has elapsed, all ehigible conswners who have not
notified the City of their desire to opt out of the Aggregation Program will be enrolled by
the CRNGS Provider at the earliest date practicable.

Consumers enrotled in the Aggregation Program by the CRNGS Provider will receive a
letter from DEQ notifying them of their enrollment. Consumers will have seven calendar
days to notify DEO of any objection to their enrollment in the Aggregation Program.
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DEQ will notify the CRNGS Provider of consumer objections or any reason that a
consumer was not enrolled in the Aggregation Program.

Customers who meel the following criteria will become Members of the aggregation
program:

Are not currently buying gas from another supplier;

Are up to date with their bill payments;

Have not opted out of the program;

Currently have service with DEO;

Are classified as non-mercantile;

Have not exercised their right of rescassion, or;

Are not on the Percentage of Income Payment Plan (PIPP).

- &% & & & & @

New members may opt into the Program upon contract expiration with an alternate
supplier. These members will need to contact the CRNGS Provider for enrollment
information. The CRNG Provider has a right of refusal in accordance with criteria
described in this plan.

The CRNGS Provider will build and maintain a database of all Aggregation Program
participants. The database will include the name, address and DEO account number and
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider’s account number {(if
different from DEO account number), rate code, rider code (if applicable). most recent
twelve months of natural gas consumption, and meter reading cycle. The Aggregation
Program database will be updated at least quarterly. The City will have the right to
access information in the database for purposes of suditing.

The CRNGS Provider will report to the City the status of Aggregation Program
enrollment on at least 2 monthly basis.

Participants who wish to leave the Aggregation Program may do so:

During the initia) 21-day opt-out period;

During the seven day rescission period;

During subsequent opt-out period offered by the City at Jeast every two years;
At any other time; however an early termination fee may be assessed.

In addition to the initial 2t-day opt-out period described above, each participant will be
given an opportunity to opt out of the Aggregation Program every two years without
paying an carly termination fee, Consumers who choose to opt out of the Aggregation
Program at any time other than during the initial 21-day opt-out period or during
subsequent opt-out periods offered by the City may be subject to an early termination fee.
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Any consumer who opts out of the Apgregation Program will be returned to DEQ
estabiished tariff rates until such time as the consumer selects another approved CRNGS
Provider.

5. Customer Billing Pro res

The City plans to ntihze DEQ consolidated billing service in which each consumer
account receives one bill itemizing the CRNGS Provider’s natural gas supply charges and
DEOQ delivery, transition and othet PUCQ-approved charges. The billing statement will
be consistent with applicable PUCO rules and regulations. The City will consider other
billing options, including CRNGS Provider consolidated billing, if and when they
become available and if it appears advantageous to do so.

6. Credit and Deposit Policies

Collection, credit and deposit procedures remain the responsibility of the Local Gas
Utility, the gelected supplier and the individual member. Members are required to remit
and comply with the payment terms of the local utility. This program will not be
responsible for late or no payment on the part of any of its members. The Municipality
will have no separate credit or deposit policy. The selected supplier shall not charge
more than 1 % percent per month for overdue balances owed to the selected supplier.

8. 7. Governmental Agpregator’'s Custom i and Dispute
Resolution

The Aggregation Program only impacts the source of natural gas supply. DEO will
continue to deliver the natural gas purchased through the Aggregation Program to
participants” homes and businesses through its natural pag distribution system.
Participants with question or concerns regarding service delivery or safety, such as &
natural gas outage or odor of gas should continue to contact DEO at 877 542-2630.
Meter reading or other billing questions should also be directed to DEQ at 800 362-7557.
Questions regarding Aggregation Program enroliment or opting out should be directed to
the CRNGS Provider. General questions and concerns should be directed to the Director
of Public Service & Safety, City of Celina. Disputes unresolved by the aforementioned
partics, should be directed to zither the Obio Consumer’s Coungel or the Public Utilities
Commission of Ohic. The foillowing table gives toll-free telephone nwmbers for use by
canswimers.
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Question or contact Telcphone
Concern Nurnber
Natural gas outage or | DEO 877-542-2630
interruption
Tusn natural gas on or off DEO 800-362-7557
Meter reading/billing DEO _ 800-362-7537
To enroll in or opt-out of the | CRNGS Provider — Direct | 866-760-6040
Aggregation Program Energy Services
Hours: 8:00-8:00 M-F; 8:30-
5:00 Sat.
Aggregation Program Director of Public Service & | 419 586-2311
Questions or concerns Safety info@celinaochio.org
Unresolved disputes Qhio Consumer’s Counsel 877-742-5622
residential customers) ocel@oce.state.oh.us
Utresolved disputes Public Utilities Commission | (800)-686-7826 (voice)
(all customers) of Ohio
{800)-686-1570 (TDD)

8. Members Moving Into/Within the Aggregation (New Account Number)

Consumers whe move into the City after the initial opt-out period will be not be
automatically included in the Program, but will be afforded an opportunity to enroll.
However, the City cannot guarantee that the rates, terms and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period will match
those of the inttial enxollees.

The same rule will apply to participants who move within the City after the initial opt-out
period, if they are given a new account number by DEQ. That i, they will not be
automatically included in the Program, but will be given an opportunity to re-enroll under
a new set of rates, terms and conditions.

9. Members Moving Within the Agpregatien (Same Account Number)

Participants who relocate within the City limits and retain the same DEQ account
number, wil be allowed to continue in the Aggregation Program at their new location
under the same terms and conditions as at their former location, subject to any switching
fees imposed by DEQ, ‘
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10. Joining the Program at a [ater Date (Opting-In)

Residents of the City who initially choose to opt-out of the Program, for whatcver reason,
and wish to enroll at a later date, will be treated the same as a new resident. That is, they
will not automatically become part of the existing program, but will be given an
opportunity to enrcll. However, the Cilty canncl guarantee that rates, terms and
conditions to consumers enrolling in the Aggregation Program after the mitial 21-day
opt-out period will match those of the initial enrollees.

DEFINITIONS

Aggregation

Combining the natural gas loads of multiple customers for the purposes of
supplying or arranging for the supply of competitive retail natural gas service to
those customers.

Aggregation Program Manager

The person or entity designated by the City to oversee the operation and
management of the City of Celina Municipal Natural gas Aggregation Program.

Competitive Retail Natural Gas Service {CRNGS)

A component of retail natural gas service deemed competitive under the Ohio
Revised Code or pursnant to an order of the FUCQO. This includes but is not
limited to the services provided by competitive retail natural gas service
providers, natural gas marketers, aggregators and governmental aggregators.

Competitive Retail Natural Gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with DEO who supplies
or offers to supply a competitive retail natural gas service over the DEQ natural
gas distribution system. This term does not apply to DEO in its provision of
standard offer natural gas service.




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Consumeyr

Any person or entity that is an end user of natural gas and is connected to any part
of DEQ natural gas distribution system within the City of Celina corporation
limits.

Delivery Charge

Charge imposed by DEO for delivering natural gas to a consumer’s home or
business. The charge includes meter reading, billing, transition costs, maintaining
natural gas system reliability and responding during emerpencics and oulages
(also called the distribution charge).

Distribution

Delivery of natural gas to a hame or business through DEQ owned pipelines,
meters and other equipment. DEQ distribution system operations will remain
regulated by the PUCQO.

Governmental Aggregator

An incorporated village or city, township or county acting as an aggregator for the
provision of a CRNGS under authority conferred under Section 4929.26 of the
Ohic Revised Code.

Mercantile Customer

A customer that consutnes, other than for residential use, more than five hundred
thousand cubic feet of natural gas per year at a single location within the state; or
a cusiomer that has three or more locations within the state that consume natural
gas, other than for residential use.

Natural Gas Related Service

Service directly related to the consumption of natural gas at & consurner’s home or
business. This may include, but is not limited to, the installation of metering,
remote reading indices, regulation; the maintenance, repair or replacement of
appliances and other energy-consuming devices at a consumer’s premises, and the
provision of energy consumption measurement and bilting services.

10
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Naturul gas Supply Charge

Al charges related {0 the acquisition of natural gas by the CRNGS Provider, and
its delivery to the City’s distribution system.

Ohio Consumers' Counsel (OCC)

The Chio Consumers® Counsel (OCC), established by the Oluo Legislature in
1976, represents the interests of Chio’s four million residential utility customers
served by investor-owned utilities in proceedings before the PUCO, other
regulatory agencies and in the courts. The OCC also educates consumers about
utility issues and resolves complaints individuals have with investor-owned utility
conmpanies,

Participant

A consumer enrolled in the City of Celina Municipal Natural gas Aggregation
Program.

Public Utilities Commission of Ohio (PUCO)

The state agency charged with assuring all consumers (residential commercial and
industrial) served by mvestor-owned utilities have sccess to adequate, safe, and
reliable utility services at fair prices. The PUCO regulates a wide variety of
investor-owned  utilities, including natural gas, electricity, pipeline,
heating/cooling, local telephone, long distance telephone, waterworks,
waslewater, railroad, household goods carriers, water transportation, hazardous
materials carriers, and commercial trensportation carriers.

1§




EXHIBIT B-3

AUTOMATIC AGGREGATION
DISCLOSURE




EXHIBIT B-4

OPT-OUT NOTICE




== Direct Energy:

i IMPORTANT INFORMATION
e e e
[Mail City], [Mail State] [Mai Zip] our

N Premiso Address: [Premise Addrass]

Dear [First} ILast);

s 3008 biling cvcle. sxchuding taxas and uillly chasces!

Wa are pleased to announce thatl the Gity of Calina ie providing another opportunity to residential and small commercial custoimars to join or ‘ot owt®
the city’s Nalural Aggregation program.! Uinder this arrangsmant, Direct Enargy will continue to be the city's praferred natural gas supplier, Direct
Enargy will provide the City of Caling's citizans with an exclusive otfar lor the sacond yaar of the two yaar artangement. This new fixed prica (s a
raduction of abount 3% off the curent fixed price.

Since you are not currently a member of the City of Celina's Nalural Gas Aggragation Program, this is your chance ta be gutomaticefly enrofied.
moughmecltyquelmsNaturalGasAggregaﬂoangram eligihle citizans Wil racelve a tixedpﬁeaotmasper MCF, starting with your January
2008 billing cycla, which will offer price protection against potential naturel gas commodity rate incraases through your Decamber 2608 bilting cycle.
This Aggregation program is effective through the Decembar 2008 biling cycle.

You will be automatically enalled in the City of Celina’s Natural Ges Aggregation Program unless you choose NOT 1o participate by “opting out® by
November 30, 2007. Please remember that If you remain with the utily, your looa utikiy’s gas price can change on 2 monthly basis. The elighilty
faquirements for this exclusive offer are cutlined below.2 If you do NOT wish to participata in this program, you must “apt oul® by using the inetructions
on the reversa side of {his letter.

The City of Celina’s Natural Gas Aggregation Program Is a Smart Cholce:

s It's Easy to Paricipate. You don't have fo do anvihing go anvol. All sligible citizans will be autematically erwolied in the program unless
you choase to “Opt out”

+  You'll Receive a Fixed Price.? The Cily of Celina has ensured that you will recaie a naiural gas commadty price of $8.88 par MCF lor
gas supply baginning with your January 2008 bifing cyt;ie Aiteryour December 20&8 billing ewle you will bs given the opporunity to 1
your agreement under a new price offer. Thers is oo addiions paoll xclusi :f

*  You'll Receive One Bitl. Your focas utikty will continue to send your monthly gas bill and you will continus th remit one payment to the kacal
utifity for their eharges and Direct Energy's charges. Also your local utity will stil provide service for any amergency of mainienancs issues.

Bi mmmmmmdauwmmm-mm-mmmwwmﬁmlmwm:sMwmmawm

iormacrlynn'.‘-ainaluaclasmW{pumMsmgagem]andwﬁamagmemmmwﬂdgasmwmmmguaggraom'mbdﬂddlufu :
residanis of the City o Celina for the supply of nalural gas, such aggregalion 1o apour automalically axcept whera any resident elects i opt-out, all in acoordanoe wilh Chio law and :
Ordinancs No. #s part of haing a Govemment Agoregator, the Cly of Caling is ceriied by the Public Lisities Commission of Ohio and operalss under tha Rutes for Compeiilive
Rekad Natural Gas Senics, pursuant fo Chapter 4501:1-28-04 of @1 Ghio Revised Code ("ORC’). 3

? Barvics is subjed ko encoliment processing imatines s detenmined by rhu.lmmmmEmmemdcmﬁmai&mToHquWhmmﬁaé
Aggragation Program, yuumnamamdamorwsmbﬁbﬂmmcnydcm ba eligitio to wcaive nanral gas from Donknion East Ohio [DEC), mast Ohlo non-mancantila.
requivemants, be cument with your natural gas pepments, and nat b enolied in the PIPF progeam. f you bellovs you racaived this fatter in arror, plaass comact Dirct Eneagy’s caf cankar
immeciatsly to ensurs that you are not auomatically enrolled in the City of Gelinars Natursl Gas Aggregalion Progeam, !

¥ Divoct Enargy’s piice exciudss the uiifly cherges and Lees.
Diract Enargy® and te Encgy Bott design are registanadt irademarks of Direct Energy Masketing Limbed, used under icenss. 1107ColinaOUTAGS <codes



Again, you will bs sutomaticaly snrolled in the City of Calina’s Natural Gas Agoregation Program unless you choose NOT to pariicipate by “opting
out”, 1 you do NOT wish 10 participate in this program, you must “opt aut* by calling Direct Energy Customar Cara taam at 1-868-760-6040 o1
compieting the “Opt-Out” Election Form below and vetuming ft to Direct Envergy by Novemtber 30, 2007, The Opt-Out Election Foem must be refumed Bt
least 21 gg;s rrnlnm the post-mark dete of his letier. IF you “opt out* of the aggregation program, your nelural gas service will continus to be distributad
by yvour utility.

You will find additional details of the Nafural Gas Aggregation Program in the Fraquently Asked Questions & Tarms and Concitions wilhin this mailer,
Pleass raad them carsfully. i you have additional questions about this offer, plaass contact Direct Energy’s Customer Cans laam at 1-866-760-6040,
Mondey - Friday from 8:00 am to 8:00 pm EST and Saturday from 8:00 am to 5:00 pm EST. You may alsuﬁsitwrwebsileaimjmm

Respectfully,

The City of Calina and Direct Energy

o

N

The City of Cafina’s Natursl Gas i Ot Election Form
I efoct NOT 1o paricipats in the City of Calina’s Natural Gas Aggragation Peogram with Direct Energy.

Accaurl Holder's Name: {Print)

Domindon East Ohic Account Number: < Account Numbers WPORTANT HOTICE: By sshuing this sigpied
form, | affrrmalivoly eloct NOT 1o pasticipale in
Setvica Addreas: {ha CEy of Coling's Natural Gog Agrpetation
. undersipud from the asccmponying wterials
Gty Mot | i foreo the banefits of this progaem. |
undarsiand that | chacse ko “Opt- out” of the City of
State: QHIO Zip Coda: Celina's Natua) Gas Aggregation Peogrer, | st
-_— this form and mall i to Direct Energy or el
Telephone Number. ( ) T Llhe;l unt:;:mmmi:mm
accompanylng this form. This {omm mest be
Account Holder's Signature; posimariond by Uw given deke on this letter 10 be

eflactis. H ihis form ls nol postmarked bry thia daie or

Date: ) | do no! cult by the specified daie, [understand that | |
ate: will by autontically enrofied in the Cify of Colina's ;‘
Natursl Gea Aggreqotion Progeen. | eeouss ol |
responsibility 1o sand tha “Opl-out™ Elscion Form or ‘
to cafl Divect Energy.

'PI':'tisfonn n:usl be postmarked no later than 21 days from the postmark date on the notification letter for your opt cut to ba effective,
ease mai 10:

Direct Energy

Atim: The City of Celina Aggregation Pragram

PMB #51

7285 North State Route 3

Wastonle, Ohio 43082

HITCEROUTAGE




Direct Energy's Natural Gas Price Protection Program
Residential and Commerclal Terma and Conditiona of Agreament
And Appointment of Limited Agent
To: Diract Enargy Servicas, LLC {“Direct Enargy”)

Tam of Agresment. Subjact to Direct Energy’s acceptance of this Agreemant and accaptance by my Natural Gas Utilty ("NGU'), |
hereby appoint Direct Energy as my exclusive frnited agent and supplier for natural gas servics. My service under this Agreoment wit
begin on my meter reading date: ag datormined by the NGU tarifl and will continue theough the December 2008 bllling cycle (nitial
Tem"). H my service is not accapted by the NGU for my January 2008 biling cycle, then my senvice will begin on the nead gppiicable
meter reading dale once accepiad. The Initial Term will be reduced for each month that | am not recelving sarvica aiter the Jenuary
2008 billing cycie period. | wil recelve the price applicable to participants of the City of Celina’s Aggregation Program Bhnough my
December 2008 biling cycie. My NGU will continue to deliver my natueal gas, and provida billing and other services,

Pricing, Billing and Payment Terms Under this Agreament, | will continue to pay digtribution and transportation costs 1o my NGU. My
Diract Energy Fixed Price for the pericd starting from the beginning of the Infiial Yenm, as provided above, through the Decambar 2008
biling cycle will be $9.88 per MCF, exclusive of any ulility charges and taxes. Direct Enargy’s prices are exclusive of all applicable stale
and Incal taxes and NGU charges. My NGU wil sand me a singla monthly bl that will include my NQLFs chargss and Direct Ensegy’s
charges and | will continua to pay my bill in accordance with the NGU's biling and payment poficies. in the event that | fak to pay my bill
or fail to mest any agread-upen payment arrangement, Direct Energy may terminate this Agraement afier providing me with fountsen {14)
days wiitlen notice or | may be retumed 1o utiky service by the NGL). Such terminaion will nol reliave me of my payment abligations 10
Diract Energy for service fo the date of such famination. | have the sight to request withoul charge up to 24 months of payment history
for senvices renclered by Direct Energy.

Tarmination. My Agreement will lerminate automaticalty without penalty i any of the following occurs: (2} The requasted sarvics locaiion
is not served by the incumbent natural gas company, (b) | move outside tha incumbend natural gas company's Bervice ansa, to an anse
not served by Direct Enertly, Of k0 an arsa outside the City of Calina, or () Diract Energy or the City of Celina retums my sales service to
the NGL!, providad Direct Energy is permilted to terminate under the tams and conditions of this Agreement. 1 | move within the City of
Calina and wish to continue laking service rom Diract Enasgy undar this Agresment | must contact Direc! Eneegy with my new service
location account information in a timely fashion to fransfer my service. | undersiand that processing the move will be subject ¥ utility
transaciion procassing timelings. Further, | undarsland that | am responsibla for any switshing fees inposad by my NGU. 1 understand
that | have tha right to terminate this Agreement without panaly In the event: () | relacate, or (b) thic Agreement allows Direct Energy or
the City of Cefina such a right for reasans othar than customear nonpayment.

Cancellation. My NGU will send me a written notice confirming my decigion tn enroll with Direct Energy. | undorstand that | may
rescind my enroliment without penalty within seven (7) businoss days of the postmark on the NGU's confirmation letier by caling or
writing to my NGU. | understand that | also have the right o cancel this Agreement after seven (7) business days without penalty or
eary temmination fee by conlacting Direct Ensrgy verbally at 1-B88-566-3388 or in wiiling at the address provided in the Diract Energy
Contact Information section below.  Such cancellation wil not reliave me of my payment obligations 1 Direct Energy for service o the
date of canceliation. If | infend fo cancel this Agreamant afier the 7-day resaission period | agree to contact Direct Enargy at 1-888-566-
8988 prior bo initiaing cancallation.

Switching. If | change my Natural Gas Supplisr, my NGU may apply a swilching lea. IF | ratum to my NGU after awfiching & a
competitive supplier, | may be charged a price other than the incumbent NGL's regulated commodity rate.

Assignment. This Agreement oan be transferred or assigned by Direct Ensrgy ® another supplier upon 30 days wiitien notice.

Privacy of Customer Information. Other than for operation, maintenence, assignment and Wransfer of my account, or oollection
purposes, my NGU account number shall not be relaasad without my affirmative written or electronic authorization or pursuant to FUCO
or court ordar. Other than for credit chacking and crekt reporting, my soclal saourtty number (if givan) shall not be disclosed without my
affirmative wrillon consent or pursuant to a court order,

Renewal. f applicable, upon complation of the Initial Term this Agresment may be renawed by the City of Celina. H this ccours, | wil be
notified of the renewal, receive & writien nofice of any proposed changes in the 1erms and conditions of this Agreement and have the
abiliy 1o opt out of this Agreement. H the Clty of Celina doea nat renew this Agreement, this Agreament shall taminate st the end of its
tesm.

For Intsmal Use Orly: DEOCsinaOptous-1107




Warranty. This Agraement as writian makes up my entire Agreement with Direct Energy. Direct Enargy makes no representaiions or
waranties ofher then those exproasly set forth in these Terms and Conditions, and Divect Energy expressly disclaims ali other
warranties, express or implied, including merchantablity and filness for a particular use.

Force Majeure. Diract Energy will make commercially reesorable sfforts to provide gas sarvice, bul does nol guarantes a conlinuous
supply of natural gas. Certain causes and events out of the control of Direct Energy ("Force Majeure Events”) may resullin intemuplions
in service. Direct Energy will not be Rsble for any sueh intarmuptions causad by a Force Majeure Event. Direct Energy does not transmil
or disibute nafural gas. Therefore, | agree thal Direct Energy is not and shall not be lisble for damages caused by Force Majeure
Events, inciuding acts of God, acts of any govemmental authority, accidonts, strikes, labor dspurtas or problams, raquirad maintenancs
work, inabiity 1o access the local distribution wiility system, non-performance by the NGU including bt not limited lo a faclity owage on
its gas distribulion lines, changas in lawz, n:les, or regulations of any govemmental authority (including but not limited to the PUCQY), or
any causs bayend Diract Energy's coxtral,

Tha remady in any claim or suit by me against Direct Encrgy will be limited fo direct actual damages. By entering irdo this Agreement, |
walva any right to any other remedy. In no evend will aither Direct Enargy or | be Eabla for consaquantisl, incldental, or punitive
tamagss. Thase imitations apply without regard to the cause of any llability or damagas. There ane no thind-party beneficlarias 1o this
Agreement,

Direct Energy Contact infurmalion. K | have a question about or disagres with the natural gas commeodity portion of my biB, | may call
Direct Enargy's Customer Senvice Contact Center at 1-888-566-0988, Monduy through Friday 8:00 a.m. - 8:00 p.m. EST and Saturday

B:00 a.m. - 6:00 p.m. EST (contact cemer hours subjedt 1o . | may also write fo Direct at. PMB #51, 7265 North State
Raute 3, Westsrville, OH 43082,

Dispu¥ Resclution. | understand that Direct Enengy will endeavor to resolve any disagreement or complaint | may have. If my
complaint is nat resolvad aftar | have callsd Direct Enengy, | may call the Public Utitles Commission of Ghio (PUCO) oll free &t 1-800-
6BO-7H26 or 1-614-468-3202, o for TDDATYY toll free at 1-800-686-1570 or 1-614-466-8180, from 8:00 a.m. to 5:30 p.m. weekdayz, or
visit tha PUCO website at www.puco.chio.gov of s otherwise specified by the commission. Also, tha Ohio Consurners’ Cauneal (OCC)
represents residential utility customers in matters before the PUCO. The OCC can be contacted ol free at 1-3??-?42-5622 from 2:00
a.m. to 5:00 p.m. weekdays, or visit tha QGG wabsite at www.pickoce.org.

Emergency. In the event of an emergancy such as 2 gas lsak, please call your NGU at 1-877-542-2830.

For tremaf Use Only: DEOCeiinalpiout-1107
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EXHIBIT B-5

EXPERIENCE




Municipal Experience Statement

The City of Celing has expericiice in negotiating, contracting and providing for common
services for residents of the City. Some examples of experience as a service provider are:
» Electric Power purchase, generation and distribution
¢ Water and Sewer Service

s Police and Fire Service
» Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services arud supplies that
benefit the residents of Celina.

However, due to the complexity of municipal opt-out aggregation, the City has chosen
tetain the services of a consultant to sssist them in desigaing, implementing and
maintaining their gas aggregation program.

Contractual Arrangements for Capability Standapds
City of Celina s that

AMPO, Inc., A Subsidiary of AMP-Ohio

2600 Airport Drive

Columbus, Ohio 43219

for the purpose of providing consulting services on rmmicipal opt-out gas aggregation.

# Assist with developing mode] ordinances to create opt-in or opt-out natural gas
aggregation programs.

= Coordinate and work with municipal local officials and staff to develop 2
procurement stretegy for reliebie and competitive nanwal gas supplies and relaied
services for the natural gas aggregation program.

= Assist with the preparation of a Plan of Opcration and Governance for the natural gas
aggregation program.

« Coordinate and assist with the prepacation and filing of the required aggrepation
certification documents with the Public Utilities Commission of Ohio (“PUCO”).

« Assist with performing the PUCO requirements for povernmental aggregation
programs.

¢ Provide consulting services and administer the process of negotiating with centified
nanral gas suppliers, developing and soliciting requests for quotations ("RFQ™) or
requests for proposals (“EFP*).

+ Evaluate and manage the ongoing negotiations and/or RFQ or RFP,

» Analyze the negotiations and’or RFQ or RFP's from certified retail natura] gas
suppliers and make recommendations to local officials and staff,
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» Assist with developing and negotiating the contract with the certified retail natural
gas supplier to scrve the aggregation program.

» Assist the municipality in executing and administering agreements with the selected
certified retail natural gas supplier.

* Coordinate the PUCO customer notifications and other requirements for enrolling
residents in the municipal natural gas aggragation program.

¢ Work with and assist the municipality, the certified retail netaral gas supplier, and the
natural gas local distribution company to facilitatc the enrollment of customers in the
municipal natural gas aggregation program at the earliest date practicable.

o Work with the certified retail natural gas supplier to coordinate and communicate
with the municipality regarding enrollments in the municipal natural gas aggregation
program, cost savings to participants, and other related matters.

o Assist the municipality in developing effoctive consumer cducation materials to
explain the aggregation program and make community presentations as needed.

» Assist with monitoring proceedings of applicable legislative and regulatory bodies
and provide analysis and updates on changes that may impact the monicipal naturel
gas aggregation program, its participants, or the municipality.

* Represent the intcrests of the municipality at meetings with the certified retail natural
gas supplier and the local distribution company concesning the municipal natural gas
aggregation program rates, terms and conditions of service, customer concerns, ¢tc.

 Assist and work with the mumicipality to prepare and file annual reports required by
the PUCO and Section 4905.10(A) and Scction 4911.18(A), Ohio Revised Code. -

s Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions
that may be needed in connection with the aggregation program. Please note that the
performance of any legal work, including but not limited to the legal reviews and/or
opinions, are beyond the scope of AMPO’s services.

» As the initial term of the certified retail natural gas supplier contract agreement nears
its end, repeat Phase I activities to secure ongoing competitive natural gas supplies
and related services for the municipal natural gas aggregation program.

AMP-Ohio

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was
organized as 2 nonprofit corporation for the purpose of owning and operating electric
facilities or otherwise providing for the generation, transmission and/or distribution of
electric power and energy to its member communities, Members include 80 of Ohio’s 86
muaicipally owned electric systems, two West Virginia public power communities and
three in Pennsylvania, ranging in size from 116 customers to more than 80,000
customners. Collectively, AMP-Ohio member communities serve approximately 364,000
custormers.
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AMP-Ohio coordinates, negotiates and develops power supply options and interchanpe
agreements on behalf of its members. AMP-Ohio also owns and operates the Richard H.
Gorsuch Generating Station, a 213-megawatt coal-fired facility located in Marietta, Ohio,
that provides power to 48 participating communities, and has undertaken an ambitious
program of siting distributed generation in member communities throughout Chio. In
addition, AMP-Ohio serves as an independent project manager for Ohio members
participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JVS project, a 42 MW run-of-the-river hydroelectric
power station completed on the Ohio River in 1999,

AMP-Ohic also operates a sophisticated 24-hour energy control center that monitors
electric loads and transmission availability, dispatches, buys and sells power and energy
and controls AMP-Ohio and member-owned generation. A competent in-house
engineering, operations, safety, power supply, key accounts, economic development, rate
and environmental staff is available at AMP-Ohio’s headquariers to assist member
communities in addition to performing AMP-Ohio duties and providing suppert to the
joint ventures.

AMP-Ohio’s knowledgeable, experienced staff understands the unique challenges faced
by local government staff and elected officials. AMP-Ohio is governed by a 16-member
Board of Trustees, all of who are local government representatives, and a number of
AMP-Ohio staff members—including its president—once worked for local governments.

AMPQO, Inc,

Formed in 1998, AMPOQ, Inc. is a wholly owned, taxable subsidiary of AMP-Ohic whose
purpose is to provide direction and service to local governments and other energy
consumers in evolving energy markets, This includes the development and
implementation of local electric and natural gas aggvegation programs, review and
negotiation of energy contracts, and the evaluation and implementation of energy supply
alternatives for locel business, industry and government. AMPO, Inc. has been an
approved supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Ohic
Energy Choice programs and currently works with over 40 Ohic communities to offer
natural gas and/or electric aggregation programs to residentiat and small commercial
customers,




