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May 2 7 , 2 0 1 0 

Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
13"̂  Floor 
Columbus, OH 43266-0573 

Re: In the Matter ofthe Application of the 
City of Celina, for 
Re-Certification as a Governmental Aggregator 
Case No. 04-1008-GA-GAG 

Deat Mrs. McCauley: 

Enclosed please find the City of Celina's completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGMIGATORS We have 
enclosed an original application, notarized and signed by an authorized official 
and ten conformed copies, including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copyof Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact 
our aggregation program manager, Teny Leach of AMPO, Inc., at 
tleach@amppartners.org. 

Respectfully submitted, 

Rick Bachelor 
Safety/Service Director 

This is to certify that the images appearing «r« «D| 
accurate and complete reproduction of a case file 
docmwsQt delivered in the regular course of b^loevs-^ / „ 
•peehaiaien ^ / ^ D̂ate Ptooessed, , P ^ W 7-7^ 

mailto:tleach@amppartners.org


; Unit' Kmi\ri l ' lU'iiL-^iill vrlirK.iii'oii OKIOlNALGAG 
NuiiiliiT jjiieHttmber 

04 -"1008 - GA-GAG 

RENEWAL CERTIFICATION APPLICATION 
M^lIlAJL;GM.|<iMiRi]VSEN 

Please type or print all required information. Identify all attachments with an exhibit label and title {Exan^le: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Pubhc Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

^ ^ j m A - ^ ^ m M ^ m m t ^ 
A-1 Renewal Appl icant information: 

Legal Name 

Address 

Telephone No. 

City of Celina 

426 West Market Street, Celina. Ohio 45822 

419-586-6464 ^^^^-^^ www.c6iinaohio.org 

Current PUCO Certificate Number 
04-087(3) 

Effective Dates 
July 22,2008-July 22.2010 

A-2 Contact person for regula tory o r emergency mat te rs : 

Name R'c*̂  Bachelor j -^ j^ Safety/Service Director. 

Business Address 426 West Market Street, Celina, Ohio 45822 

Telephone No. 419.̂ 586-6464 Fax No. 419^86-2577 Email Address s^ir@cel^ohi6.org 

A-3 Contact person for Commission Staff use in investigating cus tomer complaints : 

Name Rick Bachelor ^.^^^ Safety/Service Director 

Business address'^^^ ^®®*'̂ ®'̂ '̂ ®^̂ ^®® '̂̂ ®''"̂ '*-*'̂ '*^̂ ^̂ ^̂ ^ 

Telephone No, 419-586-6464 FaxNo.4^9-586.2577 Email Address ssdir@celJr^hio.o»g 

A-4 A p p l i c a n t s address and toll-free n u m b e r for cus tomer service a n d complaints : 

Customer service address 

Toil-Free Telephone No. 

426 West Market Stfeet.G6lina, Ohk>; 4 ^ 2 2 

419^86^2311 
Fax No. 

419-586^2577 
Email Address 

|vogel@celinaphio:org 

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3 

180 East Broad Street • Columbus, OH 43215-3793 • (614) 466-3016 • www.PUCO.t)hio.gov 
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider 

http://www.c6iinaohio.org
http://www.PUCO.t)hio.gov


Mwinijiiii iMiipi'PiiBiiiî  lyiiiiiiuiiiiifciiWipyi^^ 
SECTION B - APPUCAIVT AUTHORITY ANP AGoMjSATfflN PROciyjwyb^rapL^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy ofthe applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) ofthe Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 ofthe Ohio Administrative 
Code. (Ten days prior to public dissemination^ the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience," provide a detailed description ofthe applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
ofthe Ohio Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative Code. 

1 ^ < J ^ l6c-t>1r-\ J u L r i Applicant Signature and Title V̂ <̂̂ ^%- h '̂t̂ -t.y^rx JLA^n ^ __, Safety/Service Director 

Sworn and subscribed before me this / 1471 day of 1̂ 1311 Month ZOJO ^^*"' 

- A ) f l i l ^ T - ' "̂ ^̂ ^ ' "• - - r...:..: 
A ^ ^ ^ ^^^ S- WurstBT 

Signature of official administering oath PrintNan ^ ( ^ { ^ ^ Nfertaiy Public-Stete of Ohio 
^ ^ ^ ^ My Commissfon Expires July W, 2011 • • •!•" '#•#•##* 

My commission expires on 
• * p » » < * i * » » » # # < ^ j . 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Govemmental Aggregation 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of \ 

qityofCeiina ) 

for a Certiiicate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

Case No. 06-0770 -GA-GAG 

County of Mercer 
State of ^^. Ohio 

Ricic Bachelor, Safety-Seryice Director [Affiant], being duly swom/affirraed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant, 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiirther sayeth naught. 

Affiant Signature & Title 
i S u - X Dc^-HrUtX^ 

Sworn and subscribed before me this J^ l-fyl dayof P* m t i aworn ana suDscnoea oelore me this / 

SignatiAJe of Official Admmistering Oath 

__, Safety/Service Director 

Month % 0 \ O Year 

Print Name and M ^ Joan S. Wurater 

My commission expires on 
' j ^ ^ o j l***^^ Public - State of Ohio 

^ ^ ^ ^ My GommiM«Hi ExpfrBS July 05,2011 
##!»# • • *# *## #l#^,| 
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EXHIBIT B-1 

AUTHORIZEVG ORDINANCE 



ORDINANCE NO, 4I-0S-O 

^ \ 
AN O K M N A W I C E A U T K O R I Z I N G ALL A C n O N S NECCSSARY T O 
ESTABUSli AN O r r - O U T NATURAL GAS AGGRECATtC^ FROOKAH 
PURSUANT T O S K C a O N WiaJ3& OF m E OHIO REVISED CODE AND 
ARTICl£ X v m SBCnON + OF THE OHIO G O N S T T n m O K 
INCLUDINO PLACEMENT OP A BAILOT QUESHON T O THE 
ELECTORS, AND AUTHORIZING AN AGREEMENT WfTH AMfO, INtX 
FOR SUCH PURPOSES AND DECLARING AN EMEROENCY. 

WHEREAS.Ardde XVni, Section 4of th*- OWo CoMacudon j n w th« Cf tyofOl iw 
{ihe ''MunkapaJi ly^ ccrtaiik auihoritf retaied bo utility sefvic^ ami 

WHEREAS. purtuanC lo Chap(er 4929 of die Ohio Revbed Cod«, to fiidGtMe 
campetitive nstail » i t«nt gas lervioo lo ptamatt- nabinl £ w tav^, Icywor ctM natuial ^ 
Rtppaid, and other bencHts, ccjaOn fowcmmeni cnudct mwy Aggmgite ctttMin Aaxur^l gas 
CUtfORKCs wUhia tfaesr jxirndtclion; and 

WHEREAS, puntiafit to SKIIOJI <^939.26, Reined Cftds, the MuiadpaKtyu audiorixad 
to ctublisK an opi-out nftturaS gas ABSEr̂ sktkm ftcignia fOaji Aggrc|^dM^ Ibr die lienefU of 
certain natural gAi eonsnTtins ivichen 'M MunidpuUty n that the (^OKimcn way ivaliKe bwer 
cost nRluni $as supplies and ocher benefits from the angngadon and collective p iuduabg oT 
natural gas mppQcs; aad 

1VHERRAS. Gas Aflgrrgntion prgv^des an opportuniiy for nathral p a coaaamexs 
coUwtively to rcafiwi nacuT^ gas (asfings, lower ensi nauiTwl g u sopplkt, and oOier benefits chat 
consunwn may not otherwise be s&th to nal'uto inclivvdually; and-

WHEREAS, ihc Municiiulkr Ocsires to siUimlt to the ekaa i s of the Munldpoliir dw 
<|ucstioii of whether the Munfeipafily should m-aic a Gas A^grBgatioi] prosram to jadlicite 
competitive rctafl lo tun l gai setvice to piomote natiiral p s savbigi; and 

WHEREAS, the Municipality has adof»«d t l » CMhumce punaant to the at^thorTty 
conrcrrcd by Arlide X V m , Scaion + of Ac Ohio CoAStitulioii and Sec^on 4329.26, Revbed 
Code. 

NOW, THEREFORE, be ft ordamcd by the OouncD ofthe Ciiy orCduia, State of 
Ohio, Councy orMcnxr. 

SECTION ONE 

THAT, Cotuidl finds und dttamuneS Uiat to fadfiuie tampdsdve TtftaB natuial g u 
sen^e to pixinKite natuTBl g ^ satfurigs, lomr co^c niiiural eas sup 
ths best inuma of die MunidpallCy and octiain nafiifal gas consumov widita duBJansdiciibn of 
ihc Munidpallty to ertablish an opt«ut nahintl Gii« A^^mgaAm ptngrun hi the Munkqsdity 
fkurnianc to Srdion 4929.26, Revised Code F^widod chat tlus Os«inM»3B and the Gas 
Aggregation prpgnm is approved by (he elcdnn iTchc MiuudpiiKty hi accordance ^ h diii 
Onfinance, the Municipafi^ U hereby audiortxed i i lake ait adfoosneeosaiy Co aJTeet a Gas 
A^Rgation piDgram purrannt to Sectfon 452&3], Revised Code. Tbe M i m k i p i ^ toay 
cartrdse rfuf auihoiicy jdn^y with o d w ertttdeiE to ilie m cxient pemurted by law, ̂ md for » c h 
poqioses, Che J^tfccy^Swke IX»o:tar ofdie a t y ol GeKna IS h e ^ 

deliver an zgneemcail mth AMPO» Inc; to assbl Uii Mui^cipafl^ as its consottaiUadd agoaC eo 
rffisettheGisAggt^^tionpm^rTanfc Actkms ne i»« iy lo a « i « the Gas Aggrqpufion prograte 
indude dctcnoininf and cnicnng^ into scmco a '̂̂ eei icm/s widi natural gas nippGett lo Ik^JkatB 
Ihc uJc and puichaie of aU nafura) gas ComnKMlity ̂  rid utrvicc* Vf serve the enroled oaniral gas 
cofMBmevs. The MttnidpaUiy shall be mithocirj^ b> ihe dedont to be Che only end^ vaihonted 
w act for and on LrfuUrof |J» «nroUed natur^ ipu c (Uumcn io determine and idecC dte OaoinJ 
gas nipplier/j lo provide ihe commodiiy aocl alt oilh-r scrActm for die Gas AwegsiOaa prognm 
and the cniolkd conroroen, -



SECTrOr4T\ \0 

THAT, the Gas AggitgvJan program iihall jioi apply to posoiss mecdAS any of ^ 
rolb»vin£ crheriA, » more speciHcal^ desoibetl ii> Keciiesi 4>g29J2ri(̂ g(2X Revised Code: @ die 
peexon if bodi a dtstzibtiiSou sendee customer and a mcicaiicne cnxtonier, ^ cho penon has an 
nciscin^ OEtfnmo^ sales lernce contract with a retail natuia) p a suppKer, Ofi) die peiaoa baa an 
nusdnf commocTity tahs icrvicc aS pan ofa reLiil na4uni| gai agpteadon pursuant to Rtifes and 
Ordcxcirdte PuUu: UnUiies Cbmrnb^n of Ohi» C*C:ommissinn*7, QT(V^ such odier penoos diac 
are not cSgiUe purcuam to Rotes and Ordcia of iHr Commlsdoa or t i» plao afopenLdons and 
jjcRKcmance (Uie Tlan '^ for iho Gas Aggrcgaiion pRwram. 

SECTION TH>ie£ 

THAT, the Board of Elcctiont of Mrnoer County is hereby dineoed to Sabitlit die 
foHowing cjucstions to the doctors of lh« Muau^fralily at the primary elccoon on November 4, 
S0D3: 

'O 

t 

To fiicslf EOte competitive nfCail aaiual gas servioe tt promote oatund p a «av]2)£9̂  
lower «osti of nMimd g u AippUes, and odicr beneflia, Aalk Ibe O ^ of C^ttna 
have ihc amhocity to agcn^gsift laatt isaural ga* hxids loeilDd in ttvc CEQT of 
CeHnaand enter into aeiviCB agitcnwrts for dM sala tmd pmdattB of iMDiKat gaa 
coRunodity and odier aoivloes, Boeh agixregaifoo to oeeut autonuKically* c x f i ^ 
whett « i^ penon affitariafivcly elm» Doi lo be BO etfeoUed by a sMed ptooadiin 

FOR. the City of Cdina to &dlxtate campadttve retail r m a X gas 9 e r t o to 
pramoie Jistural QB savings Aod other bendlis by BcdRg as ail aggregator. 

NOT FOR. ihe City of Celina lo ftcilitaw competiUve retaa natural gts servioe to 
promote natural gas savings and odier benefits by aetine as an «e9«gfttar. 

Th« Oerk of this Council ts iniwided to nfc a certified copry of Ibis O n U n a ^ 
form of the haltot qttesSion with the Mercer County Qoard of Slcetions not latar than Augint 2 t , 
2003, which C5 3eventy-ftveC7S)d«y5 prior (oN(ivembEr4.20Q3. TheGaaA8g|ragattfBprafie«m 
shall »M take dlcc:tuidess approved by a mQotit^t^dRfllecCDn 
baDot quesdon at dse election h M ia 4ecoidittieo Mdi tfie Onfinanoc mat Seedogs 4 9 2 9 ^ 
RovisedCodo, Upon oppwvaUdK Qas Agpt^g^idmi dul l takaeSMt at tha eacUestpein^ 
point in time and condnue dief««Rer hi aceotdanoe widt Secdon 4 9 2 9 % Rovfaod Code, and 
other fiequiccmeidS of Chapter 4929, Revised Codc^ 

SECTION PI »UR 

THAT, tipon approval by a majority of ihe neetora voting; at die ^codoA provided for in 
thii Ordhuitcc^ the MunidpaUiy ^ 1 1 develop iuid idcft a Han of operadoaa a^d eovetmniet 
Ibr die QaiAgsregadoti program. Consumers rnrolted in die OasAggiegatbR program s U l be 
suppficd dieir natural gas irqinremenit ami odier leivicos in sccocdanca IMU si^iply 
nsreement/s detemimed and anangcd by die Muiddpafity, as opfmrtwiidcs hecome wRuhdile so 
provide benqJiis on beh^lfof the naUnal gas oonAimeis enrolled in die Gaa AggiegatkiQ fMogram 
and the oan^mcia located within die judidicd^rik the Mmudpa%. The Mwdcfpality Aall be 
audioriaed by the electors to die only entity audiorfict^ (o act lor and os bdhalTordie nanmt gas 
eomtimers d u t b a v e enro&d in dw Cos Agrfiega.ion pnoRnun b> detennine and selece die 
natural g u suppKerA to provide dw commodliy an.| all odier senicei Ibr ibe Gas AggRg;>nan 
progKtiA and die enrolled connimets. Hdbra ailnpii 15 <nidi Plan, at least Cw public hearaiip of 
thePtan^baUbehetd. BiJbre die Rm hearing, noik-. of die Ibai hearing dtaSbapobreihedeiwB 
av<«ek&rtwoconsectatn«weel»inanewip.prroff:i:nef«leivc^^ The 
t)ocice thadi summaiizo die Plan aiKl tfaic the daift, dine and kK:«is»n ^ ^ 

J 
SECnONVlVE 

ThlAT, the adopted Pkui ahatt not a^sg^it t any iwail namnj gas load iriddn die 
Munkipafity, unless the poson ^ h o « nlaii namnd gas load *ks to be to aggregaied h notified in 
advance that the petson will be tnroHed auUMmticilly in die Oas A^g^egadon program and shaft 



. -»^ : . " i-: *Z- t . ' ' 

O 

remain » enrolled, unless the pcnon adirautl vely eleca not lo be lo enit^Ued by a stated 
proerdure. The disctosura dial! stale die role^ ebsLTfies and odier terms and eonAdons of the 
enroHmenL Qnce enroUed the consumer may only upt«tR of die Gas Aggregtdon pfogiam 
every tMM yean wUhout paying a swhehlng fcr. Any such penon that opts-out of die Qm 
AfCgregatkin program shall delittib lo the natural gâ i company providing dlitribiidoa setviee lor 
che petson't retaii natmal ga> load, until die pent*a dioases an ahcmadve stppKetw 

SBCTKiNfilX 

THAT, the Mcrocr County Boanl ofEl Tdnns dudl cause an appeopriaie notiee to be 
dttly given of the elecDon to be bdd on No%fr.iibrr 4, 200S, on the Cuegoing praposai and 
otherynse to provide fbr such election Ui die î MUitier provided by die laws ofdie State c^Oldd. 

SFXmON SEVEN 

THAT, Couzifsl flnds and dcicrnubei ih LE aH Ibnnail actions of Uiis ComKsl oonceming 
and rriaiing io die adopdoo e t ibb Or^aance " t tn taken in an opeib mecidng of this GOUXKO. 
and that all dcltberaiSona of thii Covn^ and 'iTIki cammiecc-rs that resulted in those fimnal 
acdons vfcrc in complSaoee widk ihcLaw. 

SECTION EIGKr 

THAT, Council dcdaro dm to br an enlergi-ncy measure immediaiely neeessary ibr the 
preicrvatite ofthe pubKc beahfa, afeiy and vrDlfBir, and Ibr the further Teattm that faiunediaie 
passage of diis kgistation is neocasary in order for saicl isnie to be plaiied on the bbvciitbe^ 
Now, therefore, diis ordinance ihal tube elGM and be in Ibrcc jhrni and afber its passage aod 
approval by die Mayor aC the eaifiest period a t tok^ by lavr. 

PASSED dkk. M j iayof. 

IVcsdant of Council 

_oariSUJirfslf*^ 
IfilefifW Cler*-

/VPfROVED 

OTORM: 
Mayor 

old 

i O ^ 
Kevin hLMcKinun 
CSiy Law Director 



EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



RESOLUTION NO. 5-04-R 

A RESOLUTION TO APPROVE THE PLAN OP OPERATK»t 
AND GOVERNANCE FOR THE Cmf OP CHUNA'S 
NATURAL GAS AGGREGATION PROGRAM, AND 
DBCLARING AN EMHRGENCY. 

WHE£l£AS, pursuant to Chapter 4929 of thfi C»do Bfivisod Oode, lo faciSlate 
coni(%iitive retail natural gaa servioe to prtmiate satcrat gas saviiigs, lower cost natoral gas 
duppMfiic, uod other beoefit̂ * cettain goventmeniai emitles taey uggregase cefUdn tmtnial ga& 
cocu;imiL-r& within fheirjurxsdioioa; i*Dd 

^'HEREAS. on November 4, 2003, die electors of da City of OeUiia jqjpiorved of die 
Ci^'f plan to create aa aggregotioB prograoi for cusEoni^^ located wiitain the boosdiBriea of dse 
City; tyid 

WHEREAS. Revised Code 4929.2ti(C> leqidies « gfyvtamsmai eatiQ^ mtnested in the 
automatic TegLstration of customers under govetffloental aggregatkn, sidyect to customer rights 
to '̂ipt-out** L)f such an nggnsgatioo, to adopt a phm of opnatioo atkd governance ftff its 
aggrc-gatiou progEam; now, ihevefore, 

NOW, THEREFORS. BE t t RESOLVED by the Caundl of die CS^ of Gelilia, Covnty 
of Mercer, and Stme of CMô  

SECTION ONE 

THAT this Council hereby adopts the Gty of Celina Plan of Oponidoa and Govenuiice; 
(attached hereto and itkcoiponued hereua by lefefeaoe aa Exhibit A) for die imptesueotadoii and 
administnitiun id* tlie City's rounicipal gas aggiegatioa program in poCotdaiMe tvUh Roviied 
Cod? '<929.26(0. 

SBCnCKTWO 

THAT, Council dect!>ies this to be an etnoseocy nieasuze tmmedSiilety necessacy for the 
pr^smrutitm of the public hcalti]. safety and welfare, uod for the liirdffif tisaaon that the 
papenvoric necessary co proceed with the program cm be done in a titnely Eaamier. Now, 
tlierefore, thia E!eaolutioiL«baU.tidfx«f65ctfliidb^ 
b> the Mayor at die ?ar)ieat period aUowed hy lav. 

PASSED tWs t ^ day of t \ ^ ^ - 1 2004 
/^ 

MTK-ST: 

WlUiaraT.SeU 
Pn^sideot ofCouadl 

' - ' • ^ ^ 

Jodcie h.]Liscy 
Gcrkof Coifflci] 

APPRO VHD U J l k ^ J / A . . 2004 

Sharon LaRue 
^ayor 

. iPPROVED .'AS T O FQELVf: 
. - • ' ' ^ ~ i 

K<:viaM. McKira^u 
Cjiy f^w Diiecior 



Exhibit A 

CITY OF CELINA, OHIO 

PLAN OF OPERATION 
AND GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
NATURAL GAS 
AGGREGATION 

ADOPTED BY CITY COUNCIL 
April 12,2004 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

Overview 

At the November 4, 2003 general election, local readents authorized the City of Celina 
(the City) to create a municipal opt-out natural gas ag^egation program (the Aggregation 
Program) in compliance with Section 4929.26 ofthe Ohio Revised Code. Under the opt-
out natural gas aggregation program, all eligible natural gas consumers within the City*s 
corporation limits will be automatically included in the Aggregation Program initially. 
However, all consumers will also be given the opportunity to opt-out or decline 
participation in the Aggregation Program as d^ailed herein. 

Tha City's purpose in creating the Aggregation Program is to represent local consumer 
interests in emerging competitive natural gas maiicets by aggregating natural gas loads 
within the City's corporation hmits (mcluding municipal facilities) and negotiating 
affordable, reliable natural gas supplies and other related services on behalf of local 
consumers. The City may pursue this purpose individually or in coqwration with other 
entities. 

Many small commercial and r^id^tial natural gas consumers lack the leverage to 
effectively negotiate natural gas supply rates and services. A govemmental aggregation 
program provides them with an option for professional representation and the bargaining 
power of a larger, more diverse consumer group that may be more attractive to suppliers, 
allowing them to effectively participate in the competitive process and achieve benefits. 

1. Description of Services 

The Aggregation Program is designed to reduce tiie amount a consumer pays for natural 
gas energy, and to gain other favorable economic and non-economic terms in service 
contracts. The City will not buy and resell natural gas, but will represent collective 
consumer interests to set terms and conditions for service. Through a negotiation 
process, the City will develop a contract with a Competitive Retail Natural Gas Service 
Provider (CRNGS Provider) or Providers for firm all-xequirementa natural gas service. 
Once the contract has been finalized, it wiU be submitted to the Celina City Council fbr 
qjproval. 

The Aggregation Program covers the natural gas supply portion only of a participant's 
natural gas bill. Dominion East Ohio (DEO) will continue to deliver natural gas to 
Aggregation Program participants' homes and businesses through its natural gas 
distribution system as a monopoly functirai regulated by the Public Utilities Commission 
of Ohio (PUCO). DEO will also continue to install, operate and mamtMn its systwn of 
pipelines, Rights of Way> meters and other natural gas distribution components. 
Aggregation Program participants should continue to call DEO if their natural gas is 
interrupted or if they have billing questions. The PUCO will continue to oversee DEO 
natural gas safety and reliability service standards. 
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Oversight of the Agg]cegatiott Program will be the r^ponsibility of the Director of Public 
Service & Safety, who shall report to City Council. The Director of Public Service & 
Safety, subject to City Council approval, will have the authority to develop specifications 
for the Aggregation Program, to ^jpoint an Aggregation Program Manager, and to select, 
hire and manage the CRNGS Provider. The CRNGS Provider and the Aggregation 
Program Manager will work under the direction of the Director of Public Service & 
Safety with the advice and counsel ofthe City Law Dn*ector. 

Due to the complexity of the natural gas utility industry and the imcertainties of its 
associated restructuring activities, the City of Celina may contract with a consultant or 
consultants to provide the necessary expertise to represent the City's int^est in legislative 
and regulatory matters and/or to serve as the Aggregation Program Manager. Such 
services may include, but are not limited to, facilitating consumer emollment and opt-out, 
assisting with consinner education, addressing consumer questions and concerns^ 
providing reports on program operation, enrollment and savings, negotiating future 
CRNGS Provider contracts, and representing die City iu dealings with CRNGS 
Providers, DEO, the Ohio Legislature, the PUCO and the Ohio Consumer's Counsel 
(OCC). 

The City deems any and all information related to an eligible customer to be confidential 
and proprietary trade secret information. The CRNGS Provider shall keep all eligible 
customer information provided to it by the City or DEO in supplying eligible customers 
within the City's corporation limit confidential and shall not disclose suc^ information to 
any third party, unless such disclosure is required to serve any eligible customer, the third 
party agrees to keep such eligible customer information confidential, and the City 
consents to the disclosing of such information to the third party. 

The City will require any CRNGS Provider to disclose any subcontractors that it uses in 
fulfillment ofthe services described herein. 

The CRNGS Provider will provide a local or toll firee telephone number for participant 
questions and concems about enrollment, opt-out provisions, billmg and other 
Aggregation Program issues. 

The CRNGS Provider will develop int^nal controls and processes to help ensure that the 
City remains in good standing as a governmental aggregator that complies with all laws, 
rules and regulations regarding the same as they may be periodically amended. 

Natural gas service reliability is an essential to Aggregation Program participants. Hie 
City will strive to provide high-quality service and reliability through provisions of tiie 
CRNGS Provider contract, tiirough traditional proceedings related to DEO distribution 
services; and through direct discussions with DEO concerning specific or general 
problems related to quality and reliability of its distribution system. 
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If for any reason a CRNGS Provider foils to provide unmtemipted service, the City will 
attempt to acquire an alternative natural gas supply. If this attempt fails^ participants will 
default to DEO established tariff rates. In no case will participants be without natural g ^ 
as the result ofthe CRNGS Provider's failure to provide uninterrupted service. The City 
will seek to minimize this risk by contracting only with reputable CRNGS Providers that 
demonstrate reliable service. The City also intends to include conditions in its CRNGS 
Provider contract that will indemnify participants gainst risks or problems with natural 
gas supply service and price. 

All Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currently exist or as they may be amended from time to time. These 
include rights to question billings or service quality or service practices. All program 
participants shall also enjoy the individual right to decline participation in the 
Aggregation Program subject to the terms and conditions contained herein. 

All Aggregation Progrsun participants will be treated equitably. They will be guaranteed 
the right to raise and resolve disputes with the CRNGS Provider, be provided all required 
notices and information; and alwa})̂  retain the right to opt-out of the Aggregation 
Program or switch si^pliers subject to the terms and conditions contained herein. 

All consumers within the City's corporation hmits shall be ehgible to participate in the 
Aggregation Program subject to the terms and conditions described herein, Ohio law, 
PUCO rules and regulation governing natural gas service, and DEO approved tariff* 

Service under the Aggregation Pro-am shall include all eligible customer classes in 
adherence with universal service principles and requirements, and the traditional non­
discriminatory practices of local government. CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of all customer classes 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO 
mles and regulations as they may be amended from time to time regarding flicir rigjits to 
retum to DEO General Service and participation in the Aggregation Program. 

The City developed this Plan of Operation and Govranance m compliance with Ohio law 
regarding municipal opt-out aggregcUion of natural gas consumers, including two public 
hearings prior to its adoption. 

The Celina City Council shall approve through resolution or ordinance the Aggregation 
Program's Plan of Operation and Governance in accordance with Ohio Revised Code 
Section 4929.26. Amendments to the Plan of Operation and Governance may be subject 
to Celina City Council approval and filing with tiie PUCO. 

After adoption of the Plan of Operation and Governance, the City will file with the 
PUCO for governmental aggregator certification and also register as a govemmaital 
aggregator with DEO. 
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Aggregation Program participants are subject to the same standards and responsibilities 
as other natural gas consumers, includii^ payment of billings and access to metering and 
other equipment necessary to carry out utility operations. 

The Aggregation Program may be discontinued upon tiie termination or expiration of Ihe 
CRNGS Provider contract without any extension, renewal or subsequent contract being 
executed, in the event of Aggregation Program termination, each participant will r^eive 
notification at least 60 days prior to such program termination and could return to DEO 
General Service Rate or select another approved CRNGS Provider. 

2. pcterminahon of Rates 

The City will not buy and resell natural gas to Aggregation Program participants. The 
City will aggregate natural gas loads within the City's corporation limits includbg 
municipal facilities. Through a competitive selection process, the City will develop and 
negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements 
service. The contract will contain mutually agreeable price terms for affordable, reliable 
natural gas supplies and other relate services. The City may pursue this purpose 
individually or in cooperation with other entities. Contracts will be monitored by the City 
on behalf of consumers. 

CRNGS Providers will simply information on natural gas supply charges by DEO 
customer rate classification or other appropriate pricing category as approved by the City. 
All natural gas supply charges will be fully and piominaitly disclosed in consumer 
enrollment materials and will be subject to approval by the Celina City Council 

The City will contract only with a CRNGS Provider or Providers thsrt meet, at a 
minimum, the following criteria: 

1. Certified CRNGS Provider by the PUCO 
2. Registered with DEO 
3. Have a service agreement under DEO Gas Transportation Service Tariff 
4. Successfully completed Electronic Data Interchange (EDI) computer system testing 

with DEO and that CRNGS Provider's EDI computer system is enable of effectively 
processing Aggregation Program ED] transactions in a timely maimer 

5. Meet standards ofcreditworthiness established by the City 
6. Have a customer call center enable of effectively handlmg participants' questions, 

concems and disputes in a timely manner using a toll-free telephone number 
7. Hold the City harmless from any financial obligations arising from offerii^ natural 

gas and/or energy-related services to Aggregation Program participants 

The CRNGS Provider's contract will run for a Exed term (i.e., one to five years) and 
contain all pricing, charges, early termination fees, etc. in clear and easily ui^erstood 
terms, and it will include a sales tax instead of a gross receipts tax. 
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The CRNGS Provider's rates will include an administrative fee, which shall (if 
implemented) be collected on behalf of the City to fund the implementation and 
administration of the City's Aggregation Program. The admmistrative fee will be 
adjusted annually to cover the City's cost of administering the program. The fee will be 
reviewed annually to ensure that the amounts collected do not exceed the cost of 
administering the aggregation program. 

DEO assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider's gas service 
charges, consumers will continue to be billed for DEO service and delivery charges. 
Although the City may participate in regulatory proceedings and represent the interests of 
consumers regarding these regulated rates, it cannot assign or aher customer rate 
classifications. 

3. Plan for Provitling Qpr-ouf Notice 

Initially, each eligible consumer within the City's corporation limits will be autcmiatically 
included in the Aggregation Program. However, prior to £K:tual enrollmait, each 
consumer will receive a notice from the City detailing the Aggregation Program's rates, 
terms and conditions. 

Each consumer will dien have a 21-day period to opt-out of or decline to participate in 
the Aggregation Program without charge. Consiuners opting out of the program will 
remain on Dominion East Ohio's (DEO) established tariff rates until such time as they 
select an approved CRNGS Provider, A similar opt-out period will be offered every two 
years during which time consumers can leave the Aggregation Program without paying 
an early termination fee. 

4. Prfwesia for Detennining the Pool of Customers 

After contract jqiproval by the Celina City Council, the CRNGS Provido- will v̂ crtk with 
the City and DEO to identify all eligible consumers within the City's corporation limits. 

All eligible consumers will be notified of the rates, chaî ges and other terms and 
conditions of participation in the Aggregation Program and that they will be 
automatically enrolled in the Aggregation Program imless they "opt out" or decline 
participation in the program. Consumers will be given a 21-day period in which to notify 
the City that they wish to opt out or decline participation in the Aggregation Program. 

After the initial 21-day opt-out period has elapsed, all eligible consumers who have not 
notified die City of tiieir desire to opt out ofthe Aggregation Program will be enrolled by 
the CRNGS Provider at the earliest date practicable. 

Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a 
letter from DEO notifying them of their enrollment. Consumers will have seven calendar 
days to notify DEO of any objection to their enrollment in the Aggregation Program. 
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DEO will notify the CRNGS Provider of consumer objections or any reason that a 
consumer was not enrolled in the Aggregation Program. 

Customers who meet the following criteria will become Members of the aggregation 
program: 

• Are not currently buying gas from another supplier; 
• Are up to date with their bill payments; 
• Have not opted out of the program; 
• Currently have service with DEO; 
• Are classified as non-mercantile; 
• Have not exercised their right of rescission, or; 
• Are not on the Pa'centage of Income Payment Plan (PIPP). 

New members may opt into the Program upon contract expiration with an alternate 
supplier. These members will need to contact the CRNGS Provider fbr enrollment 
information. The CRNG Provider has a right of refiisal in accordance with criteria 
described in this plan. 

The CRNGS Provider will build and maintain a database of all Aggregation Program 
participants. The database will include the name, address and DEO account number and 
may include other pertinent information as agreed upon by the City and the CRNGS 
Provider. Such infonnation may include the CRNGS Provider's account number (if 
different from DEO account number), rate code, rider code (if applicable), most recent 
twelve months of natural gas consumption, and meter reading cycle. The Aggregation 
Program dat^ase will be updated at least quarterly. The City will have the ri^t to 
access information in the database for purposes of auditing. 

The CRNGS Provide will report to the City the status of Aggregation Program 
enrollment on at least a monthly basis. 

Participants who wish to leave tiie Aggregation Program may do so: 

• During the initial 21-day opt-oi^ period; 
• During the seven day rescission period; 
• During subsequent opt-out period offered by the City at least every two years; 
• At any other time; however an early termination fee may be assessed. 

In addition to the initial 21-day opt-out period described above, each participant will be 
given an opportunity to opt out of the Aggregation Program every two years without 
paying an early termination fee. Consumers who choose lo opt out of the Aggregation 
Program at any time other tiian during the iiutial 21-day opt-out period or during 
subsequ^t opt-out periods offered by the City may be subject to an early termination fee. 
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Any consumer who opts out of the Aggregation Program will be returned to DEO 
established tariff rates until such time as the consumer selects another approved CRNGS 
Provider. 

5i Customer Billing Procediires 

The City plans to utihze DEO consolidated billing service in which each consumer 
account receives one bill iteanizing tiie CRNGS Provider's natural gas supply charges and 
DEO delivery, transition and other PUCO-approved charges. The billing statement will 
be consistent with apphcable PUCO rules and regulations. Tlie City will consider other 
billing options, including CRNGS Provider consolidated bilUng, if and when they 
become available and if it appears advantageous to do so. 

6, Credit and Deposit Policies 

Collection, credit and deposit procedures remain tiic responsibility of the Local Gas 
Utility, the selected supplier and the individual member. Members are required to remit 
and comply with the payment terms of the local utility. This program will not be 
responsible for late or no payment on the part of any of its memb«:s. The Municipahty 
will have no separate credit or deposit policy. The selected supplier shall not charge 
more than I V% percent per month for overdue balances owed to the selected supplier. 

8. 7. Governmental Ageregator»s Customer Sendee Procedures and Dispute 
Resolution 

The Aggregation Program only impacts the source of natural gas supply. DEO will 
contmue to deliver the natural gas purchased through the Aggregation Program to 
participants' homes and businesses through its natural gas distribution system. 
Participants with question or concems regarding service delivery or safety, such as a 
natural gas outage or odor of gas should continue to contact DEO at 877 542-2630. 
Meter reading or other billing questions should also be directed to DEO at 800 362-7557. 
(Questions regarding Aggregation Program enrollm^it or opting out should be directed to 
the CRNGS Provider. General questions and concems should be directed to the Director 
of Public Service & Safety, City of Celina. Disputes unresolved by the aforementioned 
parties, should be directed to either die Ohio Consumer's Counsel or the Public Utilities 
Commission of Ohio. The followirtg table gives toll-free telephone numbers fbr use by 
consumers. 
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Question or 
Concern 

Natural gas outage or 
interruption 
Turn natural gas on or off 
Meter reading/billing 
To enroll in or opt-out of the 
Aggregation Program 

Aggregation Program 
Questions or concems 
Unresolved disputes 
(residential customers) 
Unresolved disputes 
(all customers) 

contact 

DEO 

DEO 
DEO 
CRNGS Provider - Direct 
Energy Services 
Hours: 8:00-8:00 M-F; 8:30-
5:00 Sat. 
Director of Public Service & 
Safety 
Ohio Consumer's Counsel 

Public Utilities Commission 
of Ohio 

Telephone 
Number 

877-542-2630 

800-362-7557 
800-362-7557 
866-760-6040 

419 586^2311 
info@cetinaohio.org 
877-742-5622 
occ(^occ.state.oh.us 
(800)-686-7826 (voice) 

(800)-686-1570(TDD) 

8. Members Moving Into/Within the Aggregation (New Account Number) 

Consumers who move into the City after the initial opt-out period will be not be 
automaticallv included in the Program, but will be afforded an of^iortunity to enroll. 
However, the City cannot guarantee that the rates, terms and conditions to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period will match 
those ofthe initial eniollees. 

The same rule will apply to participants who move within the City after the initial opt-out 
period, if they are given a new account number by DEO. That is, they will not be 
automaticallv included in the Program, but will be given an opportunity to re-aEoll under 
a new set of rates, tenns and conditions. 

9. Members Moving Within the AggregatioB f Same Account Number) 

Participants who relocate within tiie City limits and retain the same DEO account 
number, wili be allowed to continue in tiie Aggregation Progrmn at their new location 
under the same terms and conditions as at their former location, subject to any svritching 
fees imposed by DEO. 

mailto:info@cetinaohio.org
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10. Joining the Program at a Later Date fOpting-ln) 

Residents ofthe City who irutially choose to opt-out ofthe Program, for whatever reason, 
and wish to enroll at a later date, will be treated the same as a new resident. That is, they 
will not automaticallv become part of the existing program, but will be given an 
opportunity to enroll. However, the City cannot guarantee that rates, terms and 
conditions to consumers enrolling in the Aggregation Program after the initial 21-day 
opt-out period will match those ofthe initial eivollees. 

DEFINITIGNS 

Aggregation 

Combinmg the natural gas loads of multiple customers for the purposes of 
supplying or arranging for the supply of competitive retail natural gas service to 
those customers. 

Aggregation Program Manager 

The person or entity designated by the City to oversee the operation and 
management ofthe City of Celina Municipal Natural gas Aggregation Program. 

Competitive Retail Natural Gas Service (CRNGS) 

A component of retail natural gas service deemed competitive under the Ohio 
Revised Code or pursuant to an order of the PUCO. This includes but is not 
bmited to the services provided by competitive retail natural gas service 
providers, natural gas marketers, aggregators and govermnentai aggregators. 

Competitive Retail Natural Gas Service Provider (CRNGS Provider) 

A person or entity certified by the PUCO and registered with DEO who supphes 
or offers to supply a competitive retail natural gas service over the DEO natural 
gas distribution system. This term does not apply to DEO m its provision of 
standard off«: natural gas service. 
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Consumer 

Any person or entity that is an end user of natural gas and is connected to any part 
of DEO natural gas distribution system within the City of Celina corporation 
limits. 

Delivery Charge 

Charge imposed by DEO for delivering natural gas to a consumer's home or 
business. The charge includes meter reading, billing, transition costa, maintaining 
natural gas system reliability and responding during emergencies and outages 
(also called the distribution charge). 

Distribution 

Delivery of natural gas to a home or business through DEO owned pipelines, 
meters and other equipment DEO distribution system operations will remain 
regulated by tiie PUCO. 

Govemmental Aggregator 

An incorporated village or city, township or county acting as an aggregator foor the 
provision of a CRNGS under authority conferred under Section 4929.26 of the 
Ohio Revised Code. 

Mercantile Customer 

A customer that consumes, other than for residential use, more tiian five hundred 
thousand cubic feet of natural gas per year at a single location within the state; or 
a customer that has three or more locations within the state that consume natural 
gas, other than for residential use. 

Natural Gas Related Service 

Service directly related to the consumption of natural gas at a consumer's home or 
business. This may include, but is not lunited to, the installation of metering, 
remote reading indices, regulation; the maintenance, repair or replacement of 
appliances and other energy-consuming devices at a consumer's premises, and the 
provision of energy consumption measurement and billing services. 

10 
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Natural gas Supply Charge 

AH charges related to die acquisition of natural gas by tiie CRNGS Provider, and 
its delivery to the City's distribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (OCC), established by the Ohio Legislature in 
1976, represents die interests of Ohio's four million residential utility customers 
served by investor-owned utilities in proceedings before the PUCO, other 
regulatory agencies and in the courts. The OCC also educates consumers about 
utifity issues and resolves complaints individuals have with investor-owned utility 
companies. 

Participant 

A consumer enrolled in the City of Celina Municipal Natural gas Aggregation 
Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged with assuring all consumers (residential commercial and 
industrial) served by investor-owned utihties have access to adequate, s a ^ and 
reliable utility services at fair prices. The PUCO regulates a wide variety of 
investor-owned utilities, including namral gas, electricity, pipeline^ 
heating/cooHng, local telephone, long distance tel^hone, waterworks, 
wastewater, railroad, household goods carries, water transport^on, hazardous 
materials carriers, and commercial transportation carriers. 

11 
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AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 



Direct Energy 

[Rrst] [Middle] [ L ^ l 
[MailAddressI] 
[Mail City], IMail State] [Mail Zip] 

• IPORTAHTINFORUATION 
From the City d Cetina & [)fiect Ensfgy Reganflng 

VDur Natural Gas Commodilv Service. 

^A/nPi .^ 
Premise Address: [Premise Addms^ 
^ x o u n t Number <Acoount Number 

Dear [First] [Last]: 

The City off Celina sets a Fhad Price ot 19.88 aer t iCF oHerino Price Pmtection 
ttiiDUQh tl ie December 2008 Mllnf f cycle, eiedudlna taiOMt and utlltty chaffferi 

We are pleased to anrKKjnce ttiat the CHy of Celina ie providing another opportunity to reddentlat and smali commeic^ cue^omere to join (^ ' ^ out" 
the city's Natural Aggregation program J Under this arrangement, [)irect Er^rgy wi l continue to be the city's preferred natural gas supplier. DInsct 
Energy will provide the City of Celina's citizens with an exclusive otter lor the secotul year of the two year arrangement. This new tixed price Is a 
reduction of about 9% olf the cun-ent fixed price. 

Since you are not cun-ently a member of the C ^ of Celina's Natural Gas Aggregation Piogrem, this is your chance to be automallcaHvenrQtled. 
Thn:ugh the City of Celina's Natural Gas Abrogation Program, elgible citizer^ wHI receive a fixed price of $9.88 per MCF, starting with your January 
2008 billing cycle, which will offer price protection against potential natural gas commodily rate increases throigh your December 2008 bitting cycle. 
This Aggregation program is effective through the Deoember 2008 t»IBng cyda 

You will be automaticallv enrolled in the City of Cefina's Natural Gas Aggregation Program unless you choose j fQTto participate by ' ^ n g cxjt* by 
November 30,2007. Please remember thai If you reii)air> wHf) ihe utilhy, your loc^ utJH/s gas pilce can change c^ a monthly baste. The eligibiity 
requirememts for this exclusive offer are oulGned below,^ if you do £K2Ivv i^ lo participate in this program, you must "opt ou f by using the in&tnjctlons 
on the reverse side of Ihis letter. 

The City of Celina's Naturai Gas Aggregation Program l e a Smart Choice: 

• I f s Easy to Participate, ypo (fort "^/aiffi to <toafli/gfriw to anroJl All e l k ^ 
you choose to "Opt out" 

« YouYt Receive a FhcedPrioe.3 The City ol Celina has ensured (hatyou w i l n9cei^^ a naturai gas 0 ^ ^ 
gas supply beginning with your January 2008 billing cyde. After your December 2008 billing cycle, you will be ̂ n the OF)portunity to renew 
your agreemerl under a new price offer. There Is no atfalitional cost to enroli in this exclusive program. 

* You'll Receive One BUI. Your focal utilily will continue to send your mor)thly gas bill and you wl l continue to remit o re p^ment to ttte local 
utility fbr their charges and Direct Energy's charges. Also your local u t i ^ will sti i provide service lor any emergency or maintenance issues. 

< eyaffirmative tfote of itie C% ot C«lffia. City Councfl pa 
onflH|forthdCityofCflKnaioaci8sanAggre9alor{pufchaEinQagem}ai^ ' 
re$idgnts of the City of Celiha for ih& supply Qlnaluraloai^ such aggrBgafion to 0(»] 
Ofdinanog No. • ! Aspart of baing a Goverrirnent Aggregator, Ihe C i lydCeyna i&wrJ iM by the Public U ^ ^ i 
Retail Natural Qas Service, pursuant lo Chapter 4901:1 -28-04 ol t i e Ohio Rtvlsed Code CORC'j. 

i 
I Seivicd is subject to ervofirnent processing tlrii€lirte5 as d e t e f n ^ 
Aggraefation Program, you must ^ave a re$i(^nce or business bcalsd In the City d Calina, t)e eiigilble to locaivo natural gas from Dominion East Otiio tOEO), mset Ohio norHnfircantlla 
requireii^nti, be a r r m t H'fih vournatural gas paymonK, and not bo enroteed in the r ^ ^ 
irim)eda[yy to ensure that you ai% not automatically enrolled in the CHy erf China's ^ l ^ 

3 Direct Energy's price exciudes the utilly charges and laoaas. 

DirBct Biefgv^aridtheEriergy Bolt design are reglsteredlfaclenurksofOlrectEnei^yMa^ 1l07CethaOUrAGG<CQde> 



Again, you will be automaticallv enrolled in the City of Ceina'e l^turai Qas Aggregation Program unlesB you choose H O i to r f f l r t i c | )^ by ' W n g ; 
out*. H you d o i ! © ! wish lo partidpate in this program, you must "opt our by caling Direct Energy C u s ^ 
completing the '^pt-Quf Election Foim below and returning it to Direct Energy by November 30» 2007. The Opt-Out Election ? i m must be i^umed \ 
least 21 days from the post-mark date ol Ihis letter. If you "opt our of the aggregation program, your natural g£^ service will oorttlnudio be distrtouted 
by your local utility. 

You wiP find additional details of the Natural Gas Aggregation Program in the Fr6quef% Aslced Questions & Temis and Conditions within this nuier . 
Piease reed them carehjily. II you have additional questions about this offer, pleaee contact Direct Energy's Customer Care team a! 1-88&-76O^04O, 
Mondav - Friday from 8:00 am to 8:00 om EST arwi Saturday from RrOfl nm tn frnn pm FfiT. Voii m m alsci wa f nijr weh a t a at nywrw.diffl^erterflV.OQi|i 

Respectfully, 

The City of Celina and Direct Energy 

« ^ 

The CHv o f M I n a ' B Natural ^ j A a a r B a a U o a O o U O u t ^ c i l o t t F a t m 
efectnrOTtopailidpateintheCityofCeiina'e Natural Qas Aggregatior Pcogiam with Direct Qneigy. 

Aocounl Holder's Name: (Print) 

Dominion East Ohio Account Number < Aixaunt Number 

Service Addrefis:___ 

City: 

Slate: QHjQ Zip Code: 

Telephone Number: ( ) ^ 

Account Holder's Signature:. 

ilPORTWtfTNDIKE: By ratuming t i i ta igmd 
fonn, I affinneGMly t bc t NOT io pwUc^MiB in 
tiM CBy of Ctfna's Natural BBB Afflingalim 
Pngnm. By ftleoting not b) pardElpBte, t 
undeiMnd Atm fwaooMipm|i i ig iMlHialB 
Ibtt I wit fortgo t l » baiwft i «f Utli pngpaiH. I 
untf»ii laiuft lMlir ichoas€tD''Optouror«wCiyof 
CelinB'8 Nafund GBB Aagregition Prapwn, t must 
eonptota thia l o m and maa a to D&acI Eneiey or can 
DIraelEnaigyatl-aee-TSIMtHabsoidoulwbilgr 
Hian 2t days from pOBtmBric ott t w noMicatlM bNer 
acccmpanirtag this loniL This f p m msBi bo 
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Direct Energy's Natural Gas Prioe Pn>tection Pragrwn 
Rendentiaj and Commerclai Terms and Conditions of Agrsennnt 

And Appointment of Limfted Agent 
To: Direct Energy Services, LLC ("DlrBct Energy") 

Term of Agreement Subject to Direct Energy's acceptance of this A ^ ^ m e n t and acceptance by my Natural Gae U i l ^ (^GU"), I 
herel:^ appoint Direct Energy as my conclusive ^ i t s d agent and wi[^\\&s for natural g ^ servica. My eetvice under this A^eonem w% 
begin on my meter reading date as determined by the NOU tariff and w i continue thiough the Decemba* 2008 blling cycle ClnMal 
Temi^. It my eenrice is not accepted by ihe NGU for my January 2008 biliing cyde, then my s e n ^ will b e ^ on the next applcable 
meter reading dale once accepted. The Initial Term wl l be reduced tor each month ^ I am ncA receiving s^vioe after the January 
2008 billing cycle period. I wBI receive the price applicable to panicipante of t i e Chy of Celina's Aggregation Progiam thnough my 
December 2008 billing cyde. My NGU will continue to deliver my naturai gas, and provide bUIng and other sen/ices. 

Pricing, Bil l ing s i d Payment Terms Under ths ^^reemerit, I will continue to pay dWbut lon and transportation costs to my NGU. My 
Direct Energy Rxed Price lor the period s ^ n g from the beginr^g ol the Inifiai Temn, as pnDvided above, thnxigh the December 2008 
biliing cycle will be $9.88 per MCF, exclusive of any utility charges and taxes. Direct Energy's prices are exclusive ol a l applicable state 
and local taxes and NGU charges, I t^ NGU w i send me a sifkgle monthly blil that wi l Include my NGU's chaiges and Diract E n e r ^ s 
charges and I will continue to pay my bill in accordance with the NGU's billng and payment poiides. in the event that I ^ fio pay my bill 
or fail to meet any agreeckjpon payment a n a n g ^ e n t , Direct Energy may tenninats this Agieement afler pn?viding me «#> fourteen (14) 
days written noUce or 1 may be returned to uti l% service by the NGU. Such tenninatlon wi l not relieve me of my payment obligations to 
Direct Energy for sen/ice to the date of such tannlnation. I have the right to request without charge up to 24 months of payment history 
lor senrices rendered by Direct Energy. 

Termbiatlon. My Agreement will terminate ai^omatically without penalty H any of the b lowing occurs (a) The requested s e n t o tocalion 
is not sensed by the incumbent natural gas company, (b) I nnwe outside the incumbeni natural gas conpan/s eenrice area, to an area 
not served by Direct Energy, or to an area outside the C i ^ ol C^lna, or (c) Direct Energy or the Oty of Cetina letums my sales service to 
the NGU, provided Direct E n e r ^ is pemnitted to terminate under the terms and conditions of this Agreement If I move within the City of 
Celina and wish to continue talcing sen/ice from Direct Energy under M Agreement I must contact Dired Energy v t ^ my new seivice 
location account information in a timely fashion to transfer my service. I understand that processing ttte move wiU be s t r e e t to ubTt^ 
transaction processing timelines. Further, I understand that I am responsib le^ any switching fees imposed by my NGU. I understand 
^ t I have the right to terminate this Agreement without penalty In the event (a) I relocate, or (b) this AgreemsA allows Direct Energy or 
the Qty of Celina such a right tor reasor^ otherthan customer lunpayinent. 

Cancellation. My NGU will send me a written notice confirming my decision to enroll with Direct Ener^^. I underslEmd that I may 
rescind my enrollment without penalty within seven (7) business days of the pc^tmaik on the NGUe cortfimtalion leder t ^ calling or 
writing to my NGU. I understand that t also have the right lo cancel Ihis Agreement after seven (7) business d a ^ without penalty or 
early temninaSon fee by contacting Direct Energy verbaiy at 1-B88-566-9988 or in writing at the address presided in the Direct Energy 
Contact information section below. Such cancellafion w8l not relieve roe of rny payment obligations to Direct Energy for service to tlie 
date of cancellalion. If I intend to cancel this Agreement after the 7-day resdssion period I agree lo contact Direct Energy at 1-8&B-566-
9d88 prior to initiating cancellation. 

Switching. If I change my Natural Gas Supplier, my NGU may apply a switching fee. If I r ^ m to my NGU after switching to a 
oompetitwe supplier, I may be charged a price other than the incumbent NGU's regulated commodity rate. 

Assignment This Agreement can be transfened or assigned by Direct Energy to another supplier upon 30 (feys wiftten nolice. 

Privacy of Customer Information. Other than for operation, maintenance, assignment and transfer of my account, or odlection 
purposes, my NGU account number shall not be released without my afflnnadve written or elBctronic authorization or pissuant to PUCO 
or court order. Other than hsr credit checking and credit reporting, nr^ social security number ( I given) shall not be disclosed witiiout n ^ 
aifinnaiive written consent or pursuant to a cou rt order. 

HenewaL If applicable, upon completion of the Initial Tenn this Agreement may be renewed by the C i ^ of Celina. H tNs oocuis, I w i be 
notified of the renewal, receive e written notice of any proposed changes in the terms and condittons of this Agreement and have the 
ability to opt out of this A^eement. K the City of Celina does not renew this Agreement, this Agreement shaB tenrinate at t l % end of its 
term. 
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Wan^nty. T t ^ Agreement as written makes (4) my entire A^eement with Direct Energy. Direct Eneigy makes no representaHons or 
warranties other than those expressly set forth in l h ^ Tenns and Conditkins, and Direct Energy expnessly disclaims all outer 
warrantJes, exp re^ or implied, including merchantabaity m d fHness for a partkular use. 

Force Majeure. Direct Energy will make commerc^lly reasonable efforts to pnmde gas seivice, but does nol guarantee a conUnuoue 
supp^ of natural gas. Certain causes and events out of the control of Direct Energy ("Force M ^ u r e Everte"] may r^uf t in intem4itk)nB 
in sen/ice. Direct Energy will not be M ^ for any such intemiptions caused by a forcQ Majeure Event. Direct Energy does not transmit 
or distribute natural gas. Therefore, I agree that Direct Energy is not and shaU not be liable ^ damages caused by i='orce M ^ r e 
Even^, induding acts of God, acts of any governments authorfty, a o ^ e m s , strSees, labor deputes or pnoblfims. raqu^sd m&int^iancs 
mrk , inability to access the k)cal distribution utility system, norvperlormanoe by the NGU indud^g but not Nmited to a f a d ^ outage on 
its gas distribullon lines, changes in lavi^ rules, or regulations of arvf governmental authority (including biA not limited to Ihe PUCO], or 
any cause beyond Direct Energy's control. 

The remedy in any daim or suit by me against Direct Ene r^ will be limited to direct actual damages. By enteiing into this Agreement, 1 
waive any right to any other remec^. In no event win either Direct Energy or I be lable for consequential, iruldentELl, or punitive 
damages. These limitations apply without regard to the cause of any liability or damages. Ttiere are no thirdi)arty benefkdaries to this 
Agreement 

D l f ^ Energy Contact Information, ti I have a question about or c ^ r e e with the natural gas commodity portbn of my biB, I may call 
Direct Energy's Customer Sennce Contact Center at 1-888-566-9988, Monday tlnough F r i d ^ 8:00 a.m. - 8:00 p.m. EST and Saturday 
8:00 a.m. - 5:00 p.m. EST (contact center hours subject to change). I may also write to Direct Energy at: PMB ^ 1 , 7 2 ^ Mortt) State 
Route 3. Wesletville, OH 43082.1 

Dispute Resolution. I understand that Direct Energy will endeavor to resolve any cSsagreeinent or complaint I may have. If my 
complaint is not resolved after I have called Direct Energy. I may call the Pubic UtWies Commission of Ohio (PUCO) i d l free sA. 1-800-
686-7^6 or 1-614-466-3292, or for T D O m ^ toll free at 1-800-686-1570 or 1-614-466-8180. horn 8:00 a m . to 5:30 p,m. weekdays, or 
v i ^ the PUCO websHe at www.puco.ohio.gjv or as otherwise specified by the conunission. AlsQ, the Ohio Consumers' Courtsel (OCC^ 
represents resklenlial utility customers in matters before Ihe PUCO. The OCC can be contacted toll free at 1-877-742-5^ from 8:00 
a m . to 5:00 p.m. weekdays, or visit the OCC website at www.pickocc.org. 

Emergency. In the event of an emergency such as a gas leak, please caH your NGU at 1-877-542-2630. 
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Maracipfll Experience Statement 

The City of Celina has experience in negotiatiDg, contracting and providing for common 
services for residents ofthe City. S<uae examples of esqperience as a service provider are: 

• Electric Power purchase^ generation and distribution 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, City Council and City Staff routinely negotiate for services and supplies t i ^ 
benefit the tesidcnts of Celina. 

However, doe to the complexity of municipal opt-out aggreg^on> the City has chos«i lo 
retain the services of a constiltant to assist them in designing, implementixkg and 
maintaining their gas aggregation program. 

Contractual Arrangements for CanabflHy Stettdardg 

The City of Celina states tfiat a valid contract exists -with: 

AMPO, Inc., A Subsidiary of AMP-Ohio 
2600 Airport EMve 
Columbus, Ohio 43219 

for the purpose of (»'0viding ccmsulting services on municipal opt-out gas aggregatio^n. 

Detailed summary of the services being proyided: 

• Assist with developing mode] ordinances to create opt-in or opt-ottt namral gas 
aggregation programs. 

• Coordinate and work with municipal local of&cials and staff to develop a 
procurement strategy for reliable and competitive natural gas supplies and related 
services for the natural gas aggregation [Hogram. 

« Assist with the preparation of a Plan of Operation and Govemai^e for the natural gas 
aggregation program. 

• Coordinate and assist with tlie preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio fPUCO*'). 

• Assist with performing the FUCO reqmi^nents for govemmental aggregation 
programs. 

• Provide consulting services and administer the process of n^otiating with certified 
natural gas supplies, developing and soliciting r e q ^ t s for quotations (•*RFQ*') or 
requests for proposals ("RFF*). 

• Evaluate and manage the ongoing negotiations and/or RPQ or RPP. 
• Analyze the negotiations and/or RFQ or RFF's from cerdGed retail natund gas 

suppliers and make recommendations to local officials and staff. 



Assist with developing and negotiating the contract with tiie certified retail natural 
gas supplier to s»ve the aggregation program. 
Assist the municipality in executing and administering agreements with the selected 
certified retail natural gaa supplier. 
Coordinate the PUCO customer notifications and other reqmrements for enrolling 
residents in the municipal natural gas aggregation program. 
Work with and assist the mimicipality, the certified retail natural gas supplier, and the 
natural gas local distribution compare to facilitate the enrollment of custom^s in the 
municipd natural gas ^gregation pn^ram at the earliest date practicable. 
Work with the certified retail natural gas sisppher to coordinate and communicate 
with the municipality regarding enrollments m &e mimicipal natural gas aggregation 
program, cost savings to participants, and other related matters. 
Assist the municipality in (teveloping effective consumer education materials to 
explain the aggregation pco^am and mcdce community piesentations as needed. 
Assist with monitoring proceeding? of af^licable legislative and regulatory bodies 
and provide analysis and updates on changes that may inipact the mimicipal natural 
gas aggregation program, its participants, or the municipality. 
Represent the interests of the municipalt^ at meetings with the certified retail natural 
gas s^>plier and the local distribution company concenung the municipal natural gas 
aggregation program rates, terms and condidons of service, customer coiK^ems, etc. 
Assist and work with the municipality to prepare and file annual reports requured by 
the PUCO and Section 4905.10(A) and Scctiwi 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opkAoas 
that may be needed in connection with the aggregation program. Please note that die 
performance of any legal work, including but not limited to the le^^ reviews and/or 
opinions, are beyond the scope of AMPO's services. 
As the initial term ofthe certified retail natural gas supplier contract agreement neais 
its end, repeat Phase I activities to secure ongoing competitive natural gas supplies 
and related services for the municipal natural gas aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP-Ohio 

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) w ^ 
organized as a nonprofit corporation for the purpose of owning and operating electric 
facilities or otherwise providing for the generation, transmission and/or distribudon of 
electric power and energy to its member communides. Members include SO of Ohio^s 86 
muaicip^ly owned electric systems, two West Virginia public power conununities and 
three in Pennsylvania, ranging m size from 116 custom^s to more than 80,000 
customers. Collectively, AMP-Ohio member communities serve approximately 364,000 
customers. 



AMP-Ohio coordinates, negotiates m i develops power supply options and interchange 
agreements on behalf of its members. AMP-Ohio also owns m i opiates Ihe Richard H. 
Gorsuch Generatic^ Station, a 213-megawatt coal-fired ^kcility located in Marietta, Cttiio, 
that provides power to 48 participating communities, and has undertak^i an ambitious 
program of siting distributed generation m member communities thsou^iout Ohio. In 
addition, AMP-Ohio seiv^ as an ind(̂ »endent project manager for Ohio mend)er$ 
participating in joint ventures to share ownership of power geimation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-tiie-river hydroelectric 
power station con^sleted on tfie Ohio River in 1999. 

AMP-Ohio also operates a sophisticated 24-hour energy control center that nuMutors 
electric loads and transmission avail^ility, dispatches, buys and sells power and energy 
and controls AMP-Ohio and m^nber-owned generafion. A competent in-house 
etigineering, operations, safety, power supply, key accounts, economic development, rate 
and environmental stafT is available at AMP-Ohio*s heKk|uarters to assist member 
communities in addition to performing AMP-Ohio duti^ and providing support to the 
joint ventures. 

AMP-Ohio's knowledgeable, experienced staff understands the unique challenges faced 
by local government staff and elected officials. AMP-Ohio is governed by a 16-member 
Board of Trustees, all of who are local govexmnent representatives, and a number of 
AMP-Ohio staff members—^including its president—once worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-OWo whose 
purpose is to provide direction and s^vice to local governments and other energy 
consumers in evolving energy markets. This includes the development and 
implementation of local eleclric and naturai gas aggregation programs, review and 
negotiation of energy contracts, and the evaluation and implementation of energy supply 
alternatives for local business, industry and govermnent. AMPO, Inc. has been an 
ap[»oved supplier in the Columbia (jas of Ohio CHOICE^ and Dominicm East (Mo 
Energy Choice programs and currentiy works with over 40 Ohio corrmmnities to offer 
natural gas and/or electric aggiregation programs to residential and small commercial 
customers. 


