FILE

From: "webmasier@puc.state oh.us"

To: "ContactThePUCO@puc.state.oh.us"
Subject: 53823

Sent: 6/10/2010 9;57:25 PM

Message:

WEB ID: 53823 AT:06-10-2010 at 09:57 PM
TYPE: complaint
NAME: Mrs. Sue Steigerwald
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 10731 Beechwood Drive
« Kirtland , Ohio 44094
« UUSA
PHONE INFORMATION:
o Home: 440-667-6124
o Alternative: (no alternative phone provided?)
o Fax: (no fox number provided?)
E-MAIL: sue2811@roadrunner.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
o (no utility company name provided?)
s (no account name provided?)
e (no service address provided?)
o (no service phone number provided?)
» (no account number provided?)

COMPLAINT DESCRIPTION:

Please log this in Docket for Case # 10-176

What is the status of the All-Electric Case? What is the status of the PUCO's report and when will the
Public Hearings be held? Also, will a permanent decision be reached by September 30?
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It is very critical for the PUCQ to consider the broken promises, breached contracts, and monetary
enticements FirstEnergy made over the last 30 years in order to entice over 200,000 All-Electric homes to
be built in Ohio. The PUCO must consider the fault of FirstEnergy in order to adequately assess who must
pay for the discount to be continued to the all-electric customer. The discount must continue for the AE
customer, but it must not be fully paid by other residential and industrial customers. FirstEnergy is at fault
for creating this problem and must be held accountable for paying for the continuation of the discount.
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