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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 52478 
Sent: 3/28/2010 12:07:44 PM 
Message: 
WEB ID: 52478 AT:03-28-2010 at 12:07 PM 

TYPE: complamt 

NAME: Mr. John Zultner 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 32678 Fallhaven Circle 
• North Ridgeville, Ohio 44039 

• USA 

PHONE INFORMATION: 

• Home: 216-961-3500 
• Altemative: 216-961-3500 

• Fax:216-555-1212 

E-MAIL: JohnZultner@hotmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Ohio Edison 
• Name on accoimt: John Zultner 
• Service address: 32678 Fallhaven Circle, N. Ridgeville, OH 44039 
• Service phone: 216-961-3500 
• Account Number: 110040851930 

COMPLAINT DESCRIPTION: 
With regard to PUCO Case No. 10-0388.1 actively oppose First Energy's newest request for $390 
million in distribution charge increases. Everyone I know is shocked at the arrogance of FirstEnergy to 
request such a hefty increase since they just increased distribution last May 09 $137 million. This 
increase affects EVERY FirstEnergy customer; therefore, I oppose this increase. FirstEnergy has filed a 
request for $390 million increase in distribution charges to my electric bill and is asking the PUCO to 
"fast track" the approval by May 5. This is on top of the $137 million increase FirstEnergy received in 
distribution rates just 14 short months ago. These requested increases are unreasonable and 
unaffordable. 
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