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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, June 15, 2010 8:40 AM 
To: Docketing 
Subject: Docketing 
Attachments: 158754.html ^ ^ 
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Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 6/15/2010 

Re: Chuck Allen 
6850 Boneta Rd 

Medina, OH 44256 

Docketing Case No.:10-0176 

Notes: 
Please log this to Case #10-176 as part of the official record. 

What is the status of the All Electric issue? I am sitting here with a $40,000 question!!! Our house is worth 
$40,000 less without the promised All Electric rates. Do we have to convert from electric/geothermal to gas??? 
Please let me know ASAP!! I The 2 estimates I have received are in the $35,000 range to convert!!! 
When will the PUCO have a permanent solution? Will it be prior to the September 30 deadline? 
When and where will the public hearings be held? Will I be able to attend & speak my piece? 
Who is going to be held responsible for the $40,000 loss due to the broken promises of the electric company? 
Will the PUCO make the emergy company compensate us for our loss? WiU the government Bail Us OUT??? 
I don't care who pays for the broken promises. The subsidy to make it right, if spread over all customers, will be 
very small when compared to the MILLIONS of dollars the All Electric customers have and will suffer!!! 
We are Large Commercial Customers who use 2 or 3 times the amount of electricity as other non All Electric 
customers. We should get the break they promised...same as other Large Commercial Customers. 

Please docket the attached in the case number above. 
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