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Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 11*^ Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Newly Eligible 
Customers in Stark County - Dominion East Ohio Service Territory 
(Case Number 04-1185-GA-GAG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to newly 
eligible customers in the Stark County natural gas aggregation program, who reside in the 
Dominion East Ohio service territory. Please file these under Case number 04-1185-GA-
GAG. 

The mailing is currently scheduled to begin on or after June 22, 2010 and the opt-out 
period is currently scheduled to end on or after August 10, 2010. IGS Energy is the 
supplier to the program and the local utility company is Dominion East Ohio. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
Board of Stark County Commissioners and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
at mburnsfS)naturalQas-electric.com . 

Sincerely, 

ii\oi f^.B 
Mark R. Bums 
President 

Enclosures 
This i s t o c e r t i f y t h a t t he images appearing a re an 
accura te and coinplete reproduct ion of a case t i l e 
docximeat delivered in the regular course of bus iness . 
TachaJGian / ^ ^Date Pmcaftaftd c-^ n " QM.^ 

820 Deepwoods Dr. Aurora, Ohio 44202 

http://naturalgas-electric.com


June 22.2010 

Dear Stark County Reskient or Small Commercial Natural Gas Accoi^ Holder 

1Tie stark County Commissioners tiave selected IGS Energy of Dutilin, Ohio as ttte supplier of natural gas to participants in its 
Natural Gas Aggregation Program. You are eligible to participate witti otiier residents and small Ixtsinesses in the unincorporated 
Townships of S ^ County. You wiR automatically be enrolfed in the Stark County Natural Gas Aggregation Program unless you 
notify IGS Energy that you do not wish to participate. 

Under govemmentsd aggregation. Stark County acts on tiehaif of natural gas consumers in the unirKxarporatsd areas of the County 
to negotiate a ̂ s supfAy corrtiact with eli9t)ie suppliers. Both Stark Coun^ and IGS En^gy Ŷ &te to be certified t^ the Public 
Utilities Comnv'ssicHi of Ohio. Stark County vt^rs a^xoved tte implem^itatKm of the program and County Commis^oners 
approved a resoluti(Ki adopting this program on August 12,2004. The aggregation program for Stark County will begin within one or 
two billing perkxts after enfoHment with Dominbn East Ohn (Dominion) and end witft your August 2012 billing period. 

Your new prne under the Stark County program will be $6.47 per MCF through your August 2011 billing period. This new rate of 
$6.47 per MCF is the lowest fixed rate available in the marketplace according to the Public Utilities Commission of Ohio "Apples to 
Apples' rate comparison ^leet of competitive s i ^ l o ^ as of June 3, 2010. Ttiere is no ctiarge to sign up and no charge to cancel. 
Please refer to the attached Terms and Conditions for full details of this offer. 

You will be automatically enrolled in the Stark County Natural Gas Aggregation Program unless you choose to "opt out" -
that is, to not participate. Ttiere is no cost for enrc l̂ment arKl you do not need to do sviything to kie included. 

If you want to be excluded from the Stark County Natural Gas Aggregation Program you must retum the enclosed "Opt-
Out" form or contact IGS Energy at 1 •800-280-4474 by August 10,2010. If you do not opt out at this time, you will be enrolled in 
the program until it »(pires with your August 2012 txlling period. If you do rwAhing you will soon receive a letter from Don^nlon 
notifying you of your transfer to your comnrHinity's new progr»n wtti IGS Energy as your suppli^. If you wish to remain in the 
program, simply ignore that fetter. 

Under this new program IGS Energy will deliver your gas to Dominnn and ttien Dominion will deliver that gas to you. Dominion will 
maintain ttie pipeline sys^n that delivers natural gas to your home or buaness. OomirMcvi will continue to read your meter and will 
continue to serkl you a monthly t»ll that wilt indude the gas supply charge from IGS En&gy. You will still contect Dominion regs^rig 
loss of gas servh:», odor of gas, or fbr any other ccKicems or issues h8̂ Ang to do witti your local service. Budget billing and automc^c 
billing options witt continue to be a^^llable thrcHjgh Dominion. 

If you have any questkms please call IGS Energy at 1-800-28&4474, weekdays, from 8:00 a.m. to 8:00 p.m. ET. For genera 
information on natural gas deregulation in Ohio, you can also visit ttie W ^ Sites of the Ohio Consumer's Counsel fwww.pickoccoro^ 
or ttie Public Utilities Commtesion of Ohio (www.PUCO.ohio gov). 

Sinoerefy, 

stark County and IGS Energy 

p. S. Remember to return the 'Opt-OuT' form onty if you do not want to participate in the Stark County Natural Gas Aggregation ftogram. 

If ttie tK̂ me or srriall business ftH* which you have received ttiis letter is not kicated witti^ the î incorporated areas of Sterk C ^ 
have received this letter in &ror. Please oorAact IGS Energy at 1-8(X)-280-4474 to be removed from tiie aggr^afion list 

You a n not eligible to participate in this program If you sra cumnt t y ennritad in the PIPP pn^ ram. tf you are {Hnady under con t ra^ wHh a 
competitive retail natural gas se ivk» provhler, you may incur a contract termination fae or irthn* charges If you ftiii to opt-out of the aggiegat im 

13 digit account nunriber as it appears on your Dominion East Ohio gas bill 

nmrnrnrnrnrr 
I wteh to opt out of the NatuiaK^s Governmental 

Name (Please Print) Aggregatfon Piogram. 

Address 
(Check box to opt ou t ) 

Cify, state. Zip I I 

Phone Number 

Emaa Address 

Signature (REQUIRED) 
OOAOG01 

http://www.pickoccoro%5e
http://www.PUCO.ohio


My NiAiral Gas Supply Agreonent with IGS Energj^ 
lECDEOSTARKCOUHTYHIOFTOUT Keau for vour racords 

Term: TTie commurily's o(rt-out government aggragason pro-am (the 'Prowam') ana my service with Interstate Gas Supply, rna (etsewhere referred to as "IGS 
Clergy* and the consumer wll be referred in the 1 ^ person, "my*. " m ^ or 1*) as my suppfter (w the Progrwn wiH begin within one to two biling a d e s after my 
aratrirmenl or rate change is confirmed with the uQii^ company and shaH continue m r o i ^ my Augutt 2012 utili^ biling t^de, urtiess notified omerwise. IGS 
Energy wi l sunriy the commodity portion of my naKiral gas and Dominion East Ohio Gas C o m i ^ wffl be my l>laturad Gas IKstrlbution C o m i t y CNGOC*). I can 
contact the K ^ Energy choice d^iaitment by phone at 1-600-280-4474. by ̂  at 614-659^005, in writbig at P.O.Box 9060, Dublin, OH 43017, or through their web 
site at http://Www.igsenergy.com. 

ResRiMory: The NGDC's choice progrffln End Vhe goverrvneni aggregafion foe my oomnunity ara sutifsct to ongoing PiMc Ut i les Commission of Onio (PUCO) 
jurisdiction, arxi I uriderstand that ff Ihe i^ioioe program or this Program is term ktated, tNs Agte 

f^lce: My price t tvDu^ the August 2011 NGOC bifling cycle shafl be $ S ^ per Mcf which does not include appGc^ilesalw tax or N^}Clransportali 
charges. Beginning with my September 2011 bHng cycle th rou^ my August 2012 bainig cyde my price wM be detsrmiriBd by my c o m m u ^ ^ any m«ith or 
group of monOis tiy talcing 108.5% of the applicAjie Nymex monthly price at gas plus $0.94 per IMcf wivch does not include applicable sales tax or NGDC 
baisp(Htation and other cf&ges. 

Renewal: If my commiMilty's governmental aggregation coirtinues, at least evuy two years ftom the estat)li^«nent of IHs Program the government aggregator or its 
si^jpiier ^ l a l provide me notice of my right to i ^ out of Hie aggri^iation witiiout penalty. Tha process for provkfing me with notice of my right to opt-out shall include 
a provision for me to return a post card or sonilar ruitioe to ttie governmental aggregator or the suH}lier. For r«iewals, I will have d least twoity-one days from the 
post mark date on the written notice to choose to ceil out of ttw Program, ana my r ^ m po^ card or nofice that is post marl«sd b^ore the dpt out deadfine has 
elapsed shall count as timely senL The notice wll follow tIte procedures Mtablitiiad ftr the initial opt-out notice sat fw\h m fiiis nrie a id shall prominently disclose to 
cuaomers tf t changes to the terms Bnti concfitions associated with Ota aggregation. I am entitled to opt-out of the govmnment aggregation program at least every 
two years from the commencement sertf date of the Proi^ram, without a penalty. If I am (n the Program vrtien the Prc^am is renewed and I do not exercise my right 
to opt-out, I win be contmued in the Program. 

isionPerlod: i wlliriave 21 days from the post maric date of my opt^ut notice to exerdseniy rigtit to opt-out of rnyconununity'sPromam. tf I do not opt-out 
of the ProgrtHit, IGS Energy will submit my mrollment to the NGDC » id if I am new to the Progron or a new customer lo IGS &iergy I m i have 7 bu^ness days 
from the posl-fnarf< date ofthe coifirmalion notice sent by the NGDC to rescind my enroilmwA. Teen rescind my enrollment tiy contaoing the NGDC in writing or by 
telephone at the nimtber provided on Itie corifirmalion nCTce wfthin that 7 ( ^ period. Othervrise, I can cancel tti^ 

Csnceliatton: Either paly c m cancel this Aoeemeiti within the first 30 days of enroHrnent with )GS Energy by providing the o t i w r w ^ 
cancellation fee. At any dherfirneeiflwrpEvtycaicaKel this agreenientwilh notice to Sie other, withou a canceHsti^ Cancelialian notices provided after the 
NGDC deadline may result In addKtonal month(s) d service bwond the canoell^ion notice date, as the effiactive date of all cancelations are subject to NGDC 
guidaines a i d I a^ee to contiruie to pay for my service with IGS Energy tor ali periods tiflled with IGS Eneray. I understarKl that if I switch my service to another 
ajpplier or back to Ifie NGDC w NQX; switching f9e may G )̂ply WKler l iw NGDC s tariff and the N^>C may ( 1 ^ ^ 

Contact and DIspuleltosoluUom: In the event of a bffingtfispute or issues regading volume or meterbig, I should coroad the NGDC tf ttie number listed on their 
bin. For other questions or cotKems about pricing, I can contaa tha IGS Energy choice departmertf t ^ phone weekdays from 8:00 a.m. to 8:00 p.m. EST at 1-600-
280-4474, by tax 614-659-6005, in writing al P,0. Box 9060, Dublin. OH 43017. or ttvoinh th»r web sita at www.tgserargy.com. Also, t can contact IGS Energy 
through e^a i l at choiceSHgserwgy.com. If my questions or concerns are not resolved after I havecaled IGS Eneray, or tor generic utility initormation, res ident 
and business customers may ca» die P u t ^ Uttlrltes Comm^sfon ct (Mo (PUCO) toll free at 1-800-686-7^6 or ftH- TDD/TTY toll free at 1-800-686-1570, frran 8:00 
a.m. to 5:30 p.m. weeltdays, or visit the PUCO w^jsrte at www.puco.ohto.gov. The Olito Consumers Counsel (OCC) represents residsntisi tMty custom&s in 
matters before the PUCO. Ttie OCC can be contacted lol free al 1-877-742-5622 from ano a.m. to 5:00 p.m. vnekdays or visi www.pidR»corg. 

mf lng : For my convenience I wMi receive only one bll, which ̂ 11 be issued by the NGDC each month and WH cont^n IGS Energy's gas price plus apfdicable taires 
and sdl of the NGDC's transportation em other anXic^Ue chages, indudr^ any late fdes assessed by the NGDC. I agree to coiSnue to pay the NGDC tor ftie 
entire gas liiti urxter the NGDC's payment lemts and conditians. If I pay under the budget bill payment plan, t wder^and nat this service is a ^ l ^ e and wHI remain 
avai t^e. IGS Eneray reserves the right to issue wi invoice to me directly, »jch irwoice would cont^n IGS Energy's gas price and may also contain appiicaUe taaes 
and all cf the N ^ X ^ transportation and othw«ipiicable charges. If ttie I'JGDCdIsoonttoues or material^ alters its billing serwce, ttimlGS Energy may invoice me 
directly and if I fail to pay witonn the terms ^Mdtied on the invatce(s) a late toe of 1.5% per month on aU pastniua amouii^ wiB apply. If IGS Energy bills me dNwiUy 
fbr services provided, IGS Energy may termirate ttiis Agreemerrt vritti fEHirtaen (14) days written nolica shoiM I fail to pay the bill or meet any agreednipon payment 
anangements. Ffl fEHi to pay my invoiOBa timely which include IGS Ener^ charges, Ihe NGDC may disconnect my senrice. according to tariff guidelinss. 1 may 
request, at no charge, 14} to 24 monttis of my payment history for services rendered by IGS Eriergy. Ottier ttian for operetion, mainteriEnce, assignment and transfer 
of my acco i ^ or, where IGS Energy is perfomiing tmng services, or for comrrwciat collections, IGS Energy wilt not <fisclose my account iMnber to any otiier third 
pEHly wittiout my affiimdivs wiftlan consent or etecfronic aidtiorization «- pursuEvit to a court or Cwnmission order and mat otiier than fbr crecfit chaddng and credt 
reputing, if IGS Energy Is pertorming billing services, IGS Energy will not tfiscJose my social securi^ nunber wWiout my effbmattve wrlttoi consent or pursuarrt to 
courtoider. I autinrtce IGS Ener^ to obtam my biWngpa^nenl and usage histwy tram ttie NGDC. 

A s ^ i u n e n t : This conbact is as^^a t t e by IGS Enwgy vrithout my consent siAiject only to required re^latory approvals. IGS wll use its be^ eftorts to give the 
NGDC and me thirty (30) days written nc îoe prior to any assigiment. 

Movlng/Termtrurtion: I understand that tills contract wll automatically torminato, witiioul penatty, if I ralocate outside my cwnmuni^ aggregation Program 
boundE^es, or if t i n naque^ed service location te ncrt served tiy ttie NGDC. Also, I understand that I naws ttie right to teiminato t m Agraernent, wtthout p w i ^ , if t 
relocate inside ttie NGDC service tenflory and tiie NGOC does not have contract portability a id rf IGS Energy agrees to aHow me to continue. In such instances. I 
would have to efHoH witii IGS Energy under a new ^reement. as tNs Agreement is only valid tor ofrt-oul gcnmreTient aggregatioa I mderstand thai I am not 
entitied to ttie pricing or service fi'om IGS E n e ^ hweunder at my new location until such time as ttie NGDC accepts my e n r o l m ^ wftti IGS Energy at my new 
location and/or transtors my contract to my new locativi a id ttiat the pricing h«eunder mil not be eidended tor adoitioneB monttis ttiat I was not wdtii IGS Energy, 
unless agreed to in writing by IGS Energy. Eia»pt as pnnnded in tiiis Agreement, If IGS Energy returns me to tiie NGDC's sales senrice, this Agreement wi l 
terminate wittiout p e n ^ to me. 

EMgiblily / UmlUWon of UatriH^ / Jwisdictton: This Agraernent is tor rasidenflal and smaH oommerciai customers ttKA use less ttwm 500 MCF a year and are 
otherwise eligitite for opt-oift government a^regation programs. IGS En«gy and my community shall use its ties! eftoris to misure ttiat only e S ^ e customer 
acoounte Hfthin (Is gowernmeirial boundaries arxl custoihem who haw not cq>fed out a% irictuded i^ If ineli^ite accounts, accourtts from outeide of 
the gov^nmentat aggremtor's govemmental boundaries, or accounte fbr cu^omws who opted out of the aggregation are switohed to the governmsital 
aggregation, as soon as I . - - _ - . . . -.. 
customer switched bade to ttie 
sut^ect to ttie rules of the NGDC 
program due to NGDC issues. In such Instances, I can contact ttie NGDC to correct the problem and be reinstated or enrolled in the Program. R«ardless of ttie 
reason tor terminatioi, in no case will the orfgtnal term be extended tor months that I was unable to participate nor w9l IGS Eneray have any liabiliv tor £my eariy 
temiinaUon or tor any months that I was i^ianis to particqxrte in the Pragram. IGS Energy assumes no Itabiflly or responsiUllty for Jesses or consequential danages 
arising from items associated wfth ttie NGDC induding, but not limited to: operations and maintenance cf ttieir system; any IntemDiion of service; tenmin^'on of 
service; or deterioration of service, nor does IGS Energy assume responsibii^ or iaixiily for damages arising from any in-home or buMing damages and in addition 
shall not be re^3«isible tor wiy indirect, consequential, special or punitive damages wfiettier arising undv contract, tort (Induding negligence or sfaict liabiRy) or any 
ottier legal ttieory. The parties a^ee that if ttie customer is unatile to resolve its issues ttvou^ the PiiCQ as detaled undw 'Contract and Dispute Resoluborr 
atxwe or if sut is filed, any legal action invdung tNs A^'eementshal b e b r o u ^ o r ^ in a court of Hie State of Ohto silting in Franklin Goun^. Ohio or ttie United 
^ates Oistiict Court sitting in Franklin Courdy. Ohio. I submit to ttie personal jLvisdiction in such coixts and Irrevocably waive any objections ttiat I have or might 
have in ttie future to such courte as ttie proper forum tor any and ^1 actims arising under ttiis Agrsement The parties agree ttiat this Agreement shall be interpreted 
under ttie laws of the State of Ohio, regardless of Olio's choice of law provisions. 

NOTICE 

Rrtum ttw "Oot-OuC form only Iff vou do not want to participate fti aw Stertt County Natuial Gas Aaofeoatlon P ro -am. 

Return tw Auauat 10.2010 to: 

Natural Gas Govemmental Aggregation Program 

PO Box 9060 

Dut>lin, Otiio 43017-0960 

Form: IECDEO-STARKCOUNTY10-0PT0UT 

http://Www.igsenergy.com
http://www.tgserargy.com
http://www.puco.ohto.gov
http://www.pidR�corg


Freauendv A s k e d Quesdons 

What is Govwnmental Natural Gas Ag^egat ion? 

Simply put, ifs the entire community joining together to forni one large buying ^ u p . By voting to allow an aggregation, 
residents allow their community to shop for natural gas on their behatf. 

What are the benefits o f Gas Aggregation? 

VUhen residents Ibrm one large tHjying group ttiey have more buying power. The aggregation is h a better position to 
negotiate favorable pricing and supply temts than what could ordinarily be achieved by any one individual resident. 

How does a community tiecome an Aggregator? 

The community must first get the approval of voters within the community to fbrm a natural gas aggregation program. Upon 
a majority wAe, community leaders wiH proceed tiirough a series of steps to become certified as a Govemmental Natural Gas 
Aggregator by the Public Utilities Commission of Ohio. 

Are there dtiferent types o f Abrogat ions? 

Yes. A community may conduct an "Opt-OtT program or an "Opt-In" program. With Opt-Out programs, each eliglble 
resident is automatically enrolled in the program unless they notify the supplier that they EX) NOT wish to pstftidpate. With 
Opt-In programs, each resident must notify the supplier to actively enroll in the program. Opt-Out Aggregations are the most 
common types of ag^egation programs. 

Now eki Opt-Out Aggregations work? 

The community seeks bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A qualtfied bidder is 
selected to supply the aggregation with its gas for a set period of time. An "Opt-out" notice is s^it to each eligft}le community 
resident prior to the start of the aggregation. Each resident has at least 21 days Irom the posbnarked date on the notice to 
contact the supplier to withdraw or "Opt-Ouf of the program. After the "Opt-out" period, any resident not of^ng out wil) be 
submitted to ttie utility company for enrcdiment in ttie program. The utility compare wiP s ^ d notice of ttie pencSng enrollment 
to each participating resident. Each resident virill then have 7 days to rescind ttieir enrollment in the program by contacting the 
utility company. After tiie 7 day rescission period, all participating customers are officially enrolled in the program. IGS 
Energy will appear as you* supplier on your natural gas bill within one to two biHing cycles after ennsllment is verified by tiie 
utility. 

Are al l reskients o f the community automatically toduded to Opt-Out Aggregations? 

No. In ofder to t}e induded you rnust not be curreritly under coritract with a natural gas supplier, or in otiier 
taldng service through your utility's StandanJ Chotee Offer. You must be current on your utility bill payments and canrK)t be 
enrolled in tiie PIPP program. And finally, commercial customers in tiie community ttwt consume more flian 500 MCF per 
year do not qualify. 

Can I enroli i f i do not receive an Opt-Ouit notice? 

Yes. During ttie jr^ial enrollment, any eligible resident ttiat does not receive an Or^-Out notice may contact IGS Energy 
directly to enrott on a congment IGS Energy offier at ttie smne price and term as the aggregation. 

Can I mtrrai witit IGS Energy after the toitial enrolknertt period? 

IGS Energy witi always try to accommodate residents stiouki ttiey wish to enroll alter ttie initial enrollment period, htowever, 
IGS Energy resen/es ttie right to decline late enrollments depending on inaricet conditions. 



Can I enroll with IGS Energy even I f i currentiy gHirchase my gas from another supplier? 

Yes, you may enroll on IGS Energy's congruent offer at the same price and term as ttie aggregation; however, your supplier 
may charge an early termination fee. You shouki ctieck the terms and conditions of yoir current contract fbr more information. 

What happens i f I'm part of the program and I move? 

A resklent movir^ wfthki ttie sanne community can stay in the aggregatkm by providmg IGS Energy wtih ttieir new address, if 
a resident moves out of tiie community or does not provkle IGS Energy their new address, tiieir participation will end and no 
eariy temtination fee will apply. 

Can I leave tite program aruS return to tiie utitity or enroll wi&i a ntifferentst^tptier? 

Yes. Resktents may leave the pn̂ gram at any tirne. If you leaw the program it fnay take one to two ufilHy bilSng cycles before 
the switch appears on your utility bill. 

Does my utility still send my monthly bill? 

Yes. Your cun'ent service will not ctiange. Your utility will still send you your monthly bin, read your meter and respond to all 
senrice calls. IGS Energy will appear on your tnli as your natural gas supplier. 

My friend lives to a nearby corrmtunity and has a differerrt rate from IGS Energy than mirte. Why? 

Natural gas prices are volatile. Marttet rates change often and quk:kly. Ptvx diftererKes b^ween oonvnunities exist for a 
numt>&r of reasons but primarily due to dttfiering contract terms and ttie dates on wttk:h pricing was secured. 

Hdw do I contact IGS &wrgy? 

Our customer service departmertf is open from 8 am to 8 pm EST Monday tiirough Friday. You may call us toll free at 
1-800~28(M474. 

CcHitact us via our wetiske at www.iqsenerqv.com 

http://www.iqsenerqv.com

