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Chief of Docketing

Public Utilities Commission of Ohio
Dacketing Division, 11" Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Newly Eligible
Customers in Stark County - Dominion East Ohio Service Territory
{Case Number 04-1185-GA-GAG).

Enclosed please find an original and ten copies of the opt-out notice being sent to newly
eligible customers in the Stark County natural gas aggregation program, who reside in the
Dominion East Ohio service territory. Please file these under Case number 04-1185-GA-
GAG.

The mailing is currently scheduled to begin on or after June 22, 2010 and the opt-out
period is currently scheduled to end an or after August 10, 2010. IGS Energy is the
supplier to the program and the local utility company is Dominion East Ohio.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the
Board of Stark County Commissioners and is filing this application on their behalf.

if you have any additional needs or questions, please call me at 330 995-2675 or email me

at mburns@naturalgas-electric.com .

Ml 0. By

Mark R. Burns
President
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June 22, 2010
Desar Stark County Resident or Small Commercial Natural Gas Account Holder:

The Stark County Commissioners have selected IGS Enemgy of Dublin, Ohio as the supplier of natural gas 0 partidipands in its
Maturat Gas Aggregation Program. You are eligible to participate with other residents and smail businesses in the unincorporated
Townships of Stark County. You wik automatically be enrolied in the Stawk County Netural Gas Aggregation Program uniess you
notify IGS Energy that you do not wish b participaie.

Urder governmental aggregation, Stark County acts on behalf of natural gas consumers in the unincomqomated areas of the County
o negotiate a gas sapply confract with eligible suppliers. Both Stark County and 1GS Energy have to be certified by the Public
Utilites Commission of Ohio. Stark Counly voiers approved the implementation of the pragram and County Commissioners
approved @ resclution adopting this program on Augus! 12, 2004. The aggregation program for Stark County wilt begin within one or
two billing periods after enroliment with Dominion East Ohio (Dominion) and end with your August 2012 billing period.

Your new price under the Stark County program will be $6.47 per MCF thraugh your August 2011 billing period. This new rate of
$6.47 per MCF iz the lowest fixed rate avsilsble in the marketplece acconding to the Public Utilties Commission of Chio "Apples to
Apples’ rate comparison sheat of competifive suppliers as of June 3, 2010. There is no chargs to sign up and na charge 1o cancel.
Piease refer to the attached Terms and Conditions for full detalls of this offer.

You will be automatically enrolled in the Stark County Natural Gas Aggregation Program uniess you choose to “opt out™ —
that is, to not participate. There is no cost for enmoliment and you do not need bo do anything to be includad.

If you want to be excluded from the Stark County Natural Gas Aggregetion Program you must rotum the enclosed “Opt-
Qut” form or contact IGS Energy at 1-800-280-4474 by August 10, 2010. If you do not opt out at this time, you will be enrolled in
the program until it expires with your August 2012 billing periad. If you do nothing vou will Soon recaive a letler from Dominion
natifying you of ypur transfer 1o your community's new program with 1GS Energy as your supplier. If you wish to remain in the
program, simply ignore that letter.

Under this new progrem IGS Energy will deliver your gas to Dominion and then Dominion will defiver that gas to you. Dominion wil
meintain the pipeline system that delivers natural gas to your home or business. Dominion will oontinue to read your meter and will
continue to send you a monthly bill that will indude the gas supply charge from IGS Energy. You will still contact Dominion regaring
loss of gas sarvice, odor of gas, or for any other conceins or issues having to do with your local service. Budget billing and automatic
bitling cpiions witt continue to be available through Dominion.

if you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 am. t 8:00 p.m_ ET. For general

information on ratural gas dareguiation in Ohio, you ¢an also visit the Web Sites of the Ohio Consumer's Counsel (www,Dickoce org)
or the Public Utilities Commission of Ohio (www.PUCO.ohio.gov).

Sincerely,
Btark County and IGS Energy

P.5. Remernber tg retum the “‘Opt-Out” form only if you do ot want to participate in the Stark County Neturs! Sas Aggregation Frogram.

If the home or small busingss for which you have received this lefter is not located within the unincorporated areas of Stark Counly, you
have received this letter in emor, Pleage contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list.

You are not eligie to participate in this program If you are cumently earolied In the PIPP program. if you are alrsady under contract with &

compatitive retall natural gas service provider, you may ncur & condract tormination fee or other charges if you fall #) opt-out of the aggmgation
program.

13 digit account number as it appears on your Daminion East Ohio gas bill,

1 wish to opt out of the Natural Gas Governmental
Name (Pleasa Print)_ Aggregation Program,

Address [Chock box o opt ot}

Ciy, Stale, Zip ]
Piwme Nuittber
Email Address
Signature (REQUIRED)

OOABGNM
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NOTICE
Retum the “Opt-Out” form only if you do not want fo participate in the Stark County Naturat Gas Aggregation Program.

Retum by Auguet 10, 2010 to

Natural Gas Govemmental Aggregation Program
PO Box 9080
Dubdin, Ohio 43017-0960

Formy: IECDEQ-STARKCOUNTY10-OPTOUT
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Frequently Asked Questions

What is Governmenial Natural Gas Aggregation?

Simply put, it's the enlire community joining tegether to form one large bisying group. By voting to allow an aggregation,
residents allow their community to shop for natural gas on their behalf.

What are the benefits of Gas Aggregalion?

When residents form one large buying group thay have more buying power. The aggregation is in a betler posflion to
hegotiate favorable pricing and supply terms than what could ordinarily be achiewed by any one individual resident.

How does a communily become an Aggregator?

The commumnity must first ged the approval of volers within the community to form a natural gas aggregation program.  Upon
a majority vote, community leaders will proceed through a series of steps o become carlified as a Govarnmental Natural Gas
Aggregator by tha Public Utiliies Commission of Ohio.

Are there different types of Aggregations?

Yes. A community may conduct an “Opt-Out” program or an "Opldn” program. With Opt-Out programs, aach eligible
resident is automatically arwolled in the program uniéss they nolify the supplier that they DO NOT wish to participate. With
Opi-In programs, each resident must notify the supplier to actively enroll in the program.  Opt-Out Aggragations are the most
common types of aggregation programs.

Heow do Opt-Out Aggregations work?

The community seeks bids from Certified Retail Natural Gas Service Providers, such as 13S Energy. A qualified bidder is
selected to supply the aggnegation with its gas for a set period of time.  An “Opt-out” notice is sent to each eligible community
resident prior to the start of the aggregation. Each resident has at least 21 days from the postmarked date on the nolice to
contact the supplier 10 withdraw or “Opt-Out” of the program. After the “Opt-out” period, any resident not opting out will be
ssbmitted to the utility company for enroliment in the program.  The utility comparnry will send notice of the pending enroliment
to each participating resident. Each resident will then have 7 days to rescind their erwoliment in the program by contacting the
utility company. After the 7 day rescission period. all participating customers are officially enrolled in the program. 1GS
Energy will appear as your supplier on your natural gas bill within one to two billing cycles afler ensoliment is verified by the
utility.

Are all residents of the community automatically included in Opt-Out Aggregations?

No. In ovder to be included you must not be currently Linder contract with a natural gas supplier, or in other words, you must be
taking service thraugh your utility's Standard Choice Offer. You must be current on your utiity bill payments and cannot be
enrolled in the PIPP program. And finally, commercial customers in the community that consume more than 500 MCF per
year do not qualify.

Can ] enroll if | do not receive an Opt-Out notice?

Yes. During the initial enroliment, any eligible resident that does not receive an Opl-Out notice may comact IGS Energy
directly to enroll on a congruent IGS Energy offer et the same price and term as the aggregation.

Can 1 enroll with IGS Energy after the initial anroliment period?

1GS Energy will always try to accommodate residents should they wish to enroll after the initial enroliment period. Howewver,
IGS Energy resarves the right to decline late enroliments depending on market conditions.



Can I enroll with IGS Energy even if | currently purchase my gas from another supplier?

Yes, you may enroll on IGS Energy's congruent offer at the same price and term as the: aggregation; however, your supplier
may charge an early termination fee. You should check the terms and conditions of your curment contract fior more infarmation.

What happens if 'm part of the program and | move?
A resident moving within the same community can stay in the aggregation by providing 1GS Energy with their new address. if
a resident moves oul of the community or does not provide |GS Energy their new address, their paricipation will end and no
early termination fee will apply.
Can | feave the program and refum o the ulifity or enroll with a different supplier?

Yes. Residents may leave the program at any time. If you laawe the program it may take one to two utility biling cycles before
the awitch appears on your utility bill.

Does my utifity still send my monthiy bill?

Yes. Your cument service will not change. Your utility will still send you your maonthly bill, read your meter and raspond to aff
servics calls. IGS Enengy will appear on your bill as your natural gas supplier.

My friend lives in a nearby commumity and has a differont rate from IGS Energy than mime. Why?

Natural gas prices are volatite.  Market rates change oflen and quickly. Price differences between comminities exist for a
number of reasons but primarily due to differing contract terms and the dates on which pricing was secured.

tHow oo | comtact IGS Energy?

Qur cystomer service depariment is open from 8 am to 8 pm EST Monday through Friday. You may call us toll free at
1-800-2B0-4474.

Contact us via our websile at: www.igsanargy com
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