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Public Utilities Commission of Ohio
Docketing Division, 11™ Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Current Customers in
Stark County - Columbia Gas of Ohio Service Territory
(Case Number 04-1185-GA-GAG).

Enclosed please find an original and ten copies of the apt-out notice being sent to current
customers in the Stark County natural gas aggregation program, who reside in the
Columbia Gas of Ohio service territory. Please file these under Case number 04-1185-
GA-GAG.

The mailing is currently scheduled to begin on or after June 22, 2010 and the opt-out
period is currently scheduled to end on or after July 13, 2010. 1GS Energy is the supplier
to the program and the local utility company is Columbia Gas of Ohio.

independent Energy Consuitants, Inc. is providing aggregation consulting services to the
Board of Stark County Commissioners and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330 995-2675 or email me
at mburns@naturalgas-electric.com .

Sincerely,
Mark R. Bumns
President
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June 22, 2010
Dear Stark County Resident or Small Commercial Natural Gas Account Hoider:

Thank you or pariicipating in the Stark County Natural Gas Governmentsl Aggregation Program. We are pleased to announce that
the Stark Courly Comminssicners have selected IGS Energy of Dublin, Ohio as the new supplier of natural gas to program
participants in the unincorporated Townships of Stark County.

Under governmental aggregaion, Stark County acts on behalf of natural gas consumers in the uninoorporated areas of the County
mrlegoﬁaba_ga_ssuppl}-mmﬁheligiblesummBumerkamtyanleSEnargyhmtobewrﬁﬁwbythublic
Utilities Commission of Ohio. Stark Counfy voters approved the implementation of the program and County Commissioners
approved a resolution adopting this program on August 12, 2004. The aggregalion program for Stark County will begin within ane or
two biling periods after enroliment with Columbia Gas of Ohio (Columbia) and end with your July 2012 biling period.

Your new price under the Stark Counly program will be $0.6988 par CCF through your October 2010 tifling period. This low rate is
available exclusively for Stark County natural gas consumars. The price for subsequent months will be calculated as shown in the
“Price” section of thé accompanying terms and conditions. Subsequent rates may vary by month or may be fixed for a period of time
as detarmined by your community. Please see the andosed terms and conditions for full details of this program.

You will ba automatically enrollad in the Stark County Natural Gas Aggregation Frogram unkess you choase to “opt out” -
that iz, to not participate. There is no cost for enroltment and you 6o not need to do anything to be included.

if you want to be axcluded from the Stark County Natural Gas Aggregation Program you must retum the aenclosed “Opt-
Out” form or contact IGS Energy at 1-300-230-4474 by July 13, 2010. I you do not opt aut at this time, you wil be enrolled in the
program until it expiras with your July 2012 billing periad. If you de nothing you will soon receive a letter kom Columbia notifying you
gfywmio Your communily’s new program with IGS Energy as your suppher, If you wish o nemain in the program, simply
ignore .

Under this new program IGS Energy wil defiver your gas to Columbia and then Columbia will deliver that gas o you. Columbia will
meintain the pipeline systam that delivers natwral gas to your home ar business. Columbia will continue (o read your meter and wilt
continue to send you a monthly bill that will includa the gas supply charge from |GS Energy. You will still contact Golumbia regarding
loss of gas service, odor of gas, or for any other Goncermns or issues having to do with your local servics. Budget billing and autometic
billing options will cantinue to be avadable through Columbia,

If you have any questions pleasa call IGS Energy at 1-800-280-4474, weekdays, from 8:00 am. to 8:00 p.m. ET. For general

information on nalural gas dereguiation in Ohio, you can also visit the Web Sitess of the Chin Consumer’s Counsel (www pickocc org)
or the Pubic Utilities Commission of Chio (www. PLICO.ohio.gov).

Sincanely,
Stark County and 58 Energy
P.3. Remember t refym the "Opt-Out” form anly i you do not want o participate in the Stark Coumty Neturs! Ges Aggregation Program.

if the home or srmall byginess for which you have received this letter is not Yocated within the unincorporated ameas of Stark County, you
have received this lettar in ermor. Please contact 1G5 Energy at 1-800-280-4474 to be removed from the aggregation list.

You are not eligible to particlpase in this program ¥ you are currsntly enrolied in the PIPP program. H you are already undsr contract with a

competitva retail natusal gas service provider, you may Incur a contract smination fee or other changes i you fail to apt-out of the aggregation
program.

12 digit account number as it appears on your Columbia (Gas of Ohio gas

1 wish to opl out of the Natural Gas Governmental
Program.

Name (Please Prirt) : Aggregation

Address (Chucic bzt fos ot oust}
City, State, Zip. D
Phone Number

Emadl Address,

Signature (REQUIRED),
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NOTICE
Retum the “Opt-Out” form onlv if you do not want to participate In the Stwk County Natursl Ges Aggregation Program.
Returm by July 13, 2010 to:

Natwal Gas Governmental Aggregation Program
PO Box 9060
Dublin, Ohig 43017-0060

Form: IECCOH-STARKCOUNTY10-OFTOUT


file:///witten
http://www.igsenargy.com
mailto:chotce@issenergy.com
http://www.puco.dAi.gov
http://www.pk:koocorg
file:///witing

Frequently Asked Questions

What is Governmental Natural Gas Aggregation?

Simply put, X's the entire community joining together to form one langs buying group. By voting to allow an aggregation,
resicents allow thelr community to shop for natural gas on their behalf.

What are the benefits of Gas Aggregation?

When residents form one large buying group they have more buying powsr. The aggregation is in a better position to
negotiate favorable pricing and supply #erms than what cauld ordinanlly be achieved by any one individual resident.

How does a community become an Aggregator?

The community must first get the approval of voters within the community to form a nalural gas aggregation program. Upon
a majority vote, communily leaders will praceed through a series of steps ta bacome certified as a Govemmental Nalural Gas
Aggregaior by the Public Utiifies Commission of Chio.

Are there different types of Aggregations?

Yes. A communily may condect an “Opt-Out” program o an “Opt-in™ program. With Opt-Out programs, each eligible
resident is autornatically enrolled in the program unless they nofify the supplier that they DO NOT wish to participate. Wfth
Opt-In programs, each resident must notify the supplier to actively enroll in the program.  Opt-Out Aggregations ane the most
common types of aggregation programs.

How do Opt-Out Aggregations work?

The community seeks bids from Certified Retafl Natural Gas Sarvice Providers, such as 1GS Energy. A qualified bidder is
selacted to supply the aggregation with its gas for a set period of time.  An "Opt-out” notice Is sent to each eligibte community
resident prior 1o the start of the aggregation. Each resident has at least 21 days fram the postmarked daie on the netice to
contact the supplier to withdraw or “Opt-Ouf” of the program. After the “Opt-out” period, any resident not opting out will be
submitted to the utility company for enrcliment in the program.  The udifity company will send notice of the pending enrciiment
to each participating resident. Each residant will then have 7 days to rescind their enroliment in the program by contacting the
utility company. After the 7 day rescission period, all participating customers are officially envolled in the program. 1GS
Energy will appear as your supplier on your natural gas bill within one to two bllling cycles after enroliment is verified by the
utifity.

Are all residents of the communily sutomatically inciuded in Opt-Out Aggregations?

No. In order to be included yow must not be curmently under contract wih a natural gas supplier, of in other words, you must be
1aking service through your utility's Standard Service Offer. You must be current on your ulllity bilt payments and cannot be
erroliad in the PIPP program. And finally, commerdial custemers in the community that consume more than 5,000 GCF per
year do not qualify.

Can | enroil if | do not recelve an Opt-Ott notice?

Yes. During the infial enrollment, any eligible resident that does not recelve an Opt-Out nolice may contact IGS Energy
directly to enroll on a congruent IGS Energy offer at the same price and term as the aggregation.

Can I enroll with IGS Energy after the initial enroliment period?

1GS Enesgy will always try to accommaodate residents should they wish to enroll after the initial erwoilment period. However,
IGS Energy reserves the right to decline late enroliments depending on market conditions.



Can | enrolf with IGS Energy even if | curvently purchase my gas from another supplier?

Yes. yeu may enroll on IGS Energy's congruent offer at the same price and term as the aggregation; however, your supplier
may charge an early temination fee. You should check the terms and conditions of your current contract for more information.

What happens if I'm part of the program and | move?
A resident rmoving within the same community can stay in the aggregation by providing 1GS Energy with their new address. If
a resident moves out of the community or does not provide IGS Energy their new address, thelr participation will end and no
early termination fee will appiy.
Can | leave the program and ratum to the utility or enroll with a different supplier?

Yes. Residents may leave the program at any time. If you leave the program it may take one 0 twa utillty bllling cycles before
the switch appears on your ulility bill.

Dows my utility stilt send my manthly blii?

Yes. Your current service will not change. Your utility will still send you your monthly bill, read your mefer and respond 1o all
service calls. IGS Energy will appear on your bill as your natural gas supphier.

My friend Iivos in a nearby community and has a different rate from 1GS Energy than mine. Why?

Natural gas prices are volatile.  Market rates change often and quickly. Price differences belween communities exist for a
number of reasons but pimarily due to differing contract terms and the dates on which pricing was secured.

How do | contact IGS Energy?

Qur customer service department is open from 8 am to 8 pm EST Monday through Friday. You may call us tok fres at
1-600-280-4474.

Conlact us via our website at www.igsenergy.com



