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June 10, 2010 P U C O 

Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 11*^ Floor 
180 East Broad Street 
Columbus. Ohio 43215-3793 

RE: Natural Gas Govemmental Aggregation Opt-Out Notice to Current Customers in 
Stark County - Columbia Gas of Ohio Service Territory 
(Case Number 04-1185-GA-GAG). 

Enclosed please find an original and ten copies ofthe opt-out notice being sent to current 
customers in the Stark County natural gas aggregation program, who reside in the 
Columbia Gas of Ohio service territory. Please file these under Case number 04-1185-
GA-GAG. 

The mailing is currently scheduled to begin on or after June 22, 2010 and the opt-out 
period is currently scheduled to end on or after July 13, 2010. IGS Energy is the supplier 
to the program and the local utility company is Columbia Gas of Ohio. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
Board of Stark County Commissioners and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
at mburns@naturalqas-electric.com . 

Sincerely, 

Mark R. Bums 
President 
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Enclosures 

Technician^ 
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June 22.2010 

Dear Starit County Resident or Small Commerctad Natural Gas Aooount Holder 

Thank you for participating In the Stark County Natural Gas Governmental Aggregation Program. We are pleased to announce that 
the Stafk County Comminssione/5 have selected IGS Eneipy of Dut}lin, Ohio as the new supplier of natural gas to program 
participants in the unincorporated Townships of Stark County. 

Under govemmental aggregation, Stsffk Coun^ acts on ti^atf of natural gas consumers In the un^oorporated areas of the County 
to negotiate a gas supply contract with eligible suppliers. Both Stark County and IGS Energy have to be certified by the Public 
Utilities Commis^on of Ohk). Stark County voters approved the implem^itabon of the program and County Commissioners 
approved a resolution adopting this program on Augu^ 12,2004. The ag^egation program for Sterk County will begin within wie or 
two billing periods after enrollment with Columbia Gas of Ohk> (Columbia) and end with your July 2012 billing period. 

Your new prioe und^ the Stark County program wiH be $0.6968 per CCF through your October 2010 bilKng period. This low rate is 
available e)eclus(veiy for Stark County natural gas consumers. The prioe for subsequent months wll be cakujlated as shown in the 
"Price" section of tt^ accompanying terms and conditk>ns. Subsequ»)t rates may vary t)y month or may be 1b«d for a period of time 
as determined by your commun^. Please see the enclosed terms and conditions for fun d^als <^ this program. 

You will be automatically enrolled in the Stark County Natural Gas Aggregation Program unless you choose to "opt out" -
that is, to not participate. There is no cost for enrotlmerrt and you do not need to do anything to be included. 

if you want to be excluded from the StarK County Natural Gas Aggregation Program you must retum the enclosed "Opt-
Out" fonn or contact IGS Energy at 1-800-280-4474 by July 13.20ia If you do not opt out at this time, you will be enrolted In the 
progr^n urttil it expires with your July 2012 tilling period. If you do nothing you vM\ soon receive a ietta* fnxn Columbia notifying you 
of your transfer to your community's new program with IGS Energy as your s i ^ ie r . If you wish to remain in the program, simply 
ignore that letter. 

Under this new program IGS Energy wiH deliver your gas to Columbia and ttien Columbia will deliver that gas to you. Columbia will 
maintain the pipeline system that ctelivers natural gas to yoi^ home or tHisiness. Cc^mtiia will continue to read your meter and will 
continue to send you a monthly bill that will include the gas supply charge from IGS Energy. You will still contact Columbia regadirig 
loss of gas savice, <xjty of gas, CH* ̂  any other concerns or issues hairing to do with your local service. Budget biUing and automatk: 
billing options will continue to be available through Cokjmbia. 

If you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 am. to 8:00 p.m. ET. For generad 
information on natural gas deregulation in Ohto, you can also visit the Web Sites of the Ottio Consumer's Counsel fwww.pickoccorq^ 
or the Public Utilities Commission of Ohfo (www. PUCO.ohio gov). 

Sincerely, 

Stark County and IGS Energy 

P.S. Rernernlyer to return tfieX>pt-<)ut° ibrm onty ff you <to not wartt to partidpate h ffte Starlr C ^ 

tf the home (X small tiusiness fw whk:h you have received this letter is not kicated within ttie uninco^^ 
have received this letter in enor. Please contact IGS Energy at 1 -800-280-4474 to be removed from the aggregatran list. 

You are not eti^Ue to iiartjcipate in this program if you are ojirenUy enrollad in ttw nPP program. If you are already iindar contract witti a 
competltiva retail natural gas service provMer, you may Incur a contract tsmtbiathm fM w other cliariges If you fail to opt-out of the aggregation 
program. 

12 digit account number as it appears on your Cotinnbia Gas of Ohio gas 

"1 I I I I I I irrnnn 
Ivrtshtooptcutofthe Natund Gas Govefnm«ital 

Name (Please Print) Aflgiegaflon Program. 

Address (crw*i»xtooi*o«tj 

City. State. Zip |_J 

Phone Number_ 

Email Address 

Signatim (REQUIRED) 
OOAGGOI 
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My Natural Gas Supply Agreement witti IGS Energy* 
lECCOH-STARKCQUHTYIfrOPTOUT Keep fbr vour reconte 

Term: The commiv^s ofit-out government ag^vgatkm proQTWi ( ihe 'Progrann') and my service with Interslats Gas Sifiply, Inc. (elsawlwre rafened to as 'IGS 
son, "Vny*, ImeT or'I*) as my S(4>ptter on the PragrEmi «fll ba^n vrilhin one to two txlHn^ c^ Energy' and the consumer will tie reiianed in Vne firait person, 

enrolKTient or rale ctimge is confirmed wIBi the utHHy compaiy and shall continue th rou^ my July 2 n 2 utility billing c^de, txiless notified ottwrwise. IGS Enatw 
will supply ttie commodi^ pw&on of my natural gas and ColumtJia Gas of Cffio wiR be my Natiral Gas Distribution Company ("NGDC). I can contect ttie IGS 
Ermm chojoe deparbnent by phone at 1-800-28(H474, C^ fax at 614-659-5005. in witnng at P.O.Booc 9060, Dublin, OH 43017, or through their web site at 
trt^:/ir!mw.igsenergy.com. 

Itogulatory: I he NGDC's choice progrmn and t t u goverrHnem aggregation for my oommu% are subject to ongoing Public UlSities Commissian of Ohio (PUCO) 
Kiriscecfion, and I undarstarid Ihat if the cl>ok» program or this Pns^am is terminarted, ttus Agreemerit may be tenranaM 

Price: My price through the October 2010 NGDC biMng <^cle shafl be $IL8aS8 war Ccf which does not indude emNcable sales tax or N & i C iransport^on and 
ottier charges. Be^rming with my Novemtier 2010 billirig cyde thfOinh my Juh 2012 Mling ^ d e my price wiH be ddtamined tw my commiHit^ for any month or 
woup of monttis t ^ t a k ^ 106-4% of ttw applk»t^ Nymex montti^ price or gas plus $0,163 per Ccf wNcti does not indude apfficabte sales tax or NGDC 
transportation and other charges. 

itenevMd: Ifmyconmuni^'sgoveminentalaggrBgatkxicoitfnues, at least every two ysara ftom the estabKa^ment of ttiis Program ttie g o v ^ 
supplier stiali provide me notice of niy right to <q)t out of the aggregation without penalty. The process fiv providing nra 
a proMsiwi for me to rttum 8 post c»d or similar notice to ttie govemmental ag^egator or the siqifriier. For renewals, I wtti have at least twenty-one days from the 
post marie date on ttie \witten notice to choose to opt out of tha Pro-am, and my retum post card or notice that is post marked b^bre ttie opt out deadline has 
elapsed s h ^ count as timely sent Ttte notice will fodow the procedures estabttshad fOr the irysd opt-out ncrtice set foiin in ttvs ate and ^ a l l prorninemw disclose to 
customers all ctuHiges to ttie terms and condittons assodMad writh Hie aggregatimi. I am enlitied to opt-out of the govenvnentaggregatton program at leest every 
two years from ttie commenoKDent sent date of ttie Program, virithout a penalty. If I am in the Program wtien ttie Program is renewed and I do not exercise my right 
to opt-out, I mil be continued in the f>TOffstn. 

Rescission Period: I viAi have 21 days framttia post maik date of my opt^iut notice to exercise my rigAit to c^-oui of my comnnuriity^l=Vog^ If I do not i^-out 
of ttie Program, IGS Eneray mH submit my enrolimenl to ttw NGDC and If I am new to the Program or a new customer to IGS Enerw I wiff have 7 business tiavs 
from the post-mark date of ttie confirmation notice sent tw the NGDC to resdnd my enrollmenL lean resdnd my ovoHment l:^ oortta(»ng the NGDC in va^nQ or by 
triephorw at ttw numter provided on Itie corrfinnBtkmnaoce wittiin Itiat 7 day |3n1od.Ottien*ise, I can canoel t l ^ agreement as detailed below. 

Cancellation: Eittwr party can canod 11^ Agreemem withm the first 30 days ctf enidbiient with IGS Enwgy by providing the o ^ 
cancelation fee. At » iy ottier titrieeittierpsHV can caned ttiis agremient witti notice to Ihe oltwr,wHiMn a canoettatnnfM CancellatiDn notices provided after the 

avaiiatile. IGS Energy reserves the right to issue an invokw to me directty, such invoice woidd coitain iGS Energy's gas pi 
and all of the NGDC's trennxMtation and other apf^icable ctiaigea if tha NGDC (fiscmtinues or materiafiy attsrs its biSng 
directly and if I ftiil to pay Mttiin ttw terms spedfwd on ttw invoioe(s) a late fee of 1.5% per montti on aH past-due anwunt 

NGOC deacffine may restit m additional maiittHs} of service b i m n i the canceUalion notkse date, as the ^factive d ^ tf m canceOtfions am subject to NGDC 
guidelines ami I awee to continue to pay fbr i r^ service witti IGS Energy for aH pMiods baled witti IGS ^lergy. I understand tti^ if I switeh my sennce to anottier 
supplier or badt to vw NGDC an NGDC switdiing tise may appiy under the I ^ D C s tarflf and the NGDC niay c n ^ 

Contact and Dispula Resolirilom: In ttw everd of a tMHing dispute «-issues raganfing volume or melHing, I should contact the NGDC al ttie number Hsted on their 
bill. For ottiw^ questions or concerns about prickKj, I can contad the iGSBwrgychdoe department tw phone weekdays from a:Wa.m. to 8:00 p.m. EST at 1-800-
260*4474, by ^ 614-659-5005, in writing at P.O. Box 9060, Dublin, OH 43017, or t h fou^ ttWH" w ^ site at www.igsenargy.com. Also, I can contect IGS Energy 
through e-mai at chotce@issenergy.com. If my questions or concerns are not resolved after I have calied IGS Enem, or nx general utility information, rssidentiGd 
and business customers may call ttie Public Utilities Commission of Ohk> (PUCO) tdl free at 1-80(^686-7826 or for TDD/TTY ton free d 1-800-666-1570, from 8:00 
a.m. to 5:30 p.m. ws^cdays, or visit Ihe PUCO waijsito at www.puco.dAi.gov. The Ohk) Connjmars Comsel (OCC) rwiesents residentid utility customers in 
matters b^tse ttie PUCO. The OCC c ^ tw c(vitacted ton free at 1-877-742-^22 from 8:00 a.m. to 5:00 p.m weetcdays or visit www.pk:koocorg. 

BIIRng: For my omvenience I wNi receive only one bin, whfa:h vrill be issued by ttw NGDC each mwrthvid will cont^n IGS Energy's gas prk» phis apptte^etaxss 
and all of the NGOC's tt'ansportation and ottier apf^kiable charoes, inducSng any late fees assessed by ttw NGOC. I agree to conwiue to p ^ the NGDC tor ttie 
entire gas bill under the NGCJC'S payment terms and conditions, tt I pay under ttw budget biB payment d s i , I iffider^and ttwt this senrice is available and will remain 
avaiiatile. IGS Energy reserves the right to issue an invotoe to me directty, such invoice woidd coitain iGS Energy's gas price and may also contain apf^icable taxes 

' " "• • fly attars its biBngservrce, then IGS Energy may invofce me 
past-due anwunts will apply. If IGS Energy bills me directly 

for servkws provided, IGS Energy may terminate this Agreemwd with fourteen (14) days wdtlen notice stwuk] I fail to pay ttw WQ or meet any agreed-upon payment 
arrangemenis. tf I fEtil to pay my invdoas timdy wtiich induda IGS Energy diages, ttw NGDC m w (fisooraied my servtoe, acconfing to terttf ^idettnes- I may 
t e q u ^ at no chaga, i4>to24monttisormyp^mefittristorytorservkwsrBndRedt^ IGS Energy. Cnher than for operation, maintenance, assignmait and transfer 
erf my account or, where IGS Energy is perfOrmiig biDkig services, or for commercid coHedkms, IGS Energy win not disdose my account numba- to s iy critwr third 
party wittwut nw afRrmalive wrfttai ocmsent or dectiuiiic mithorization or pusuant to a court or Comrrossion order and that. Other ttwn for credit checking and credt 
napoling, if IGS Ener^ is perfomHng bUlH^ senrices, IGS Energy wdi not (tisdose n ^ sociaf securtty number wittwut my ^mia t ive written consent or pureuant to 
coutordH'. I auttiorize IGS Ener^ to obtam my billiri^paynient and usage hislory ftom the N ^ C . 

Asslgmnent: This conbad is assignable by IGS En^gy wttioid my consent subject only to required r^iulatory approvals. IGS wHI use its best efforts to give the 
NGOC and me tiiirty (30) days written nc^ce prkirto any assignment. 

HowtngfTennlnaHan; I undostend ttwt ttiis contrad wn automaticsay t e i m i n ^ without penalty, if I retocate outskla my commimity aggiegatiwi Progrmn 
boundaiies, or if ttw re<yjested service kxsdnn is mA served i ^ the NGDC. Also, i understand ttut I have the r ig^ te temiinate this Agreement wttnout penalty, if I 
r^Dcate wwide the NGDC servtoe toritory and the NGDC does not tiave conbact port^Hty and if IGS Eiwrgy agrees to dkiw me to continue. In such instances, I 
vnutd have to ervon witti IGS Energy under a new agreonent. as ttiis AgreemerA is ordy vaDd for opi-oid govenranent aggiegatnn. I imderstend that I am not 
entiOed to toe pridng OT s«vice from IGS Energy hereurKler at my new tocatkm until such time as the N^3C accapte my ervdiment with IGS Energy at my new 
location and/or tiansfers my corAad to my new tocation a id that ttie pridng hereunder wiB not be extended for additional months that t was not witti IGS E n e ^ , 
miess agreed to in \witing by IGS Bwrgy. Except as provided in ttiis Agreement, If IGS Energy retoms me to ttw NGDC's sales service, tt^s Agreement wll 
t e m i i n ^ without pendty to me. 

EHgMUHy f UmNatton o f UabiH^ / Jurtaflctfon: Tiiis AgmBmeri is tor residanfial and small oonmwroial customere ttiat use less ttian 5.000 C d a year and are 
ottwrwise eligiUe tor opt-out government aggrmation programs IGS Energy and my oommunity stall use its best ellbrfs to msure Hwl o n ^ ef^pjble customer 
accounts wittiin ito govenvnertid boundaries widcustomera wvtw have noi opted out are included In its aggregatna If indigiUe accounts, accounts irom outside of 
ttw government aggre«itor's governmental twuidartes, or accounts for customere wtw opted ouTof the aggregabon are switctwd to the govemnwntel 
aggregattMi. as soon as IGS Bwigy is aware of such event ttw govBiTOnertelagyBgator (or IGS Erwrgy) WiB prom [ % c c m ^ 
cusdomra' switdwd back to the customer^ former supcdiar, and vriH pay any switdwig me imposed l>y ttw NGDC tor such switdi. Partidpation in ttw pragran is 
subbed to the niles of ttw NGDC wid the rules estabHshed in Ohio Admint^ralive Code 4901:1-26. Customers are sometinws terminated or not enrolleo In the 
program due to NGDC issues. In such Instances, I can contad the NGDC to conect ttw problem and be reinstated or enrolted In the Program. Regardless of the 
reason for termination, in no case virill ttw orij^nal temi be extended for montiis that I was unable to (wrtidpate nor vrill IGS Energy have any llabin^ for any eariy 
termuiation or for any monttis ttiat I was unable to partidFMte in ttw Program. IGSErwgy assumes no tiabUrty or responsbiSty fbr tosses or consequmtialdsniages 
arising from items assodated with ttw NGDC induding, but ncA limited to: ope^ons and maintenwKe of ttieir system; any intemjption of servtoe; termin£ttion of 
service; a- deterioration of servtoe, nor dora IGS Enwgy assinrw rs^>msibility or lijttiiii^ tor damages arising ftom any in-home or tHdkfing damages and in addttion 
shall not be resporisibto for aiy imSrect, consequraitial, spedd or purritive danaoes w h ^ w r ari«ng under cwitract, twi pndu^ 
ottwr legal ttwory. The parties agree toat ff tha customer is uriEMe to resdve ito i s s u ^ th rau^ the RiCO as dettiled under 'Contrad and Dispute Resolution" 
above or if suit is (fled, aiy legal action invdving this Agreement ^ i d l be brought only in a court of ttw State of Ohto sitting in FranUin County, Oruo or the United 
States Distrid Court sitting in FraiMin Ccunty, ONa I siAmit to the personal jurisdkaton in sudi courts and irrevocably waive aiy objectims that I have or m i ^ 
have in the folura to such ooute as ttw proper forum for any and all actioris arising unctor ttiis Agreernent. Ttw pwties agree tha this Agreement stwH be iiiterprsted 
under tiie taws of the State of Ohio, regardless of Ohio's ctwice of law provistons. 

NOTICE 

Ratum the "Ont-QuT fpfin only if vou do not ¥fant to participate hi the Sfaifc Counlv Wahnal Gas Aaoreaatfon Program. 

Retum by July 13.2010 to: 

Natural Gas Governmental Aggregation Program 

PO Box 9060 

Dublin, Ohio 43017-0960 

Form: IECCOH-STARKCOUNTY10-OPTOUT 
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Freauendv A s k e d Quest ions 

Witat is Governments Natural Gas Aggregation? 

Simply put, ifs the entire community joining together to form one large buying group. By voting to allow an ag^egation, 
residents allow their commtjn^ to shop for natural gas on their betialf. 

What are the t>eneRts o f Gas Aggregation? 

When residents form one terge buying group tliey have more buying power. The aggregation is in a better position to 
negotiate favorable pricing arKl supply terms than what could ordinarily be acNeved by any one sidividual resident. 

How does a community become an Aggregator? 

The corTvnunity must first get the approval of voters within the community to form a natiral gas aggregation progiam. Upon 
a majority vote, community leaders virill proceed through a series of steps to t)ecome oertrfied as a Govenrvnental Natural Gas 
Aggregator by the Public Utilities Commission of Ohio. 

Are there different types of Aggregations? 

Yes. A oomnfHjnity may conduct an "Opt-Ouf program or an "Op^ln" program. With Opt-Out programs, each eligible 
resident is automatically enrolled in the program tnless they notify ttie stjpptier ttiat ttiey DO NOT wish to participate. With 
Opt-In programs, each resident must notify ttie supplier to actively enroll in the program. Opt-Out Aggregations are the most 
common types oif aggregation programs. 

How do Opt-Out Aggregattons work? 

The community seeks bids from Certified Retail Natural Gas Sendee Providers, such as IGS Energy. A qualified bidder is 
selected to supply the aggregation with its gas fbr a set period of time. An "Opt-ouT notice is sent to each eiigibte community 
resident prior to the start of the aggregation. Each resident has at least 21 days from the postmarked date on Ihe notice to 
contact the supplier to wittxiraw or "Opt-Ouf of the program. After the "Opt-ouf period, any resident not opting out wiil be 
submitted to tiie utiBty company for enrollment in the program. The utility company will send notice ofthe periding enrollment 
to each participating resklent. Each resklent will ttien have 7 days to rescind tiieir enrollment in the program by contacting the 
utility comparv .̂ After the 7 day rescission period, all participating customers are offlciatly enrolled In the program. IGS 
Energy will appear as your supplier on your natural gas bill within one to two billing cycles alter enroHment is verified t>y the 
utility. 

Are al l residents of tfte corrmnmrty automatically included to Opt-Out Aggregaeons? 

No. In order to be inckided you must not be currently under contract with a natural gas supplier, or in other words, you nrujst be 
taking sen/tee through your utility's Standard Sennce Oflier. You must be cwrent on your utility blR payments and cannot be 
enrotted in the PIPP program. And fmally, commeroial customers in the con-miunity that consume more than 5.000 CCF per 
year do not quality. 

Can / enroli i f l c to not receive an Opt-Out notice? 

Yes. During the initial enrollment, any eligible resident that does not receive an Opt-Out notice may contact IGS Energy 
directly to enroll on a congment IGS Energy offier at the same price and term as the aggregation. 

Can I enroll with IGS Energy after the initial enroHment perioil? 

IGS Energy wilt always try to acoomnrtodate resktents shoukl they wish to enrol after Ihe initial enrollment period. However, 
IGS Energy reserves the right to decline late enrollments depending on marftet conditions. 



Can I enrotf with IGS Energy even i f i currently purchase my gas from anoUter supplier? 

Yes, you may enroll on IGS Energy's congruent ofler at the same price and term as the aggregation; however, your supplier 
may dnarge an early termination fee. You shouM check the terms and conditkms of your current contract for more infiomiation. 

Whathapp&ts I f I'm part o f the program and I move? 

A reskleiit rnovtng wtiiin the sanie community can stay in the aggregation by provkting IGS Energy with their new address. If 
a resklent moves out of the community or does not provkle IGS Energy ttieir new address, thetf participation wHl end and no 
eariy termination fee witi apply. 

Can Heave the program artd retum to the utility or v r ro l l with a f^ffererrt supplier? 

Yes. Residents may leave ttie program at any time. If you leave the program it may take one to two utiilty tNlling cycles t>efbre 
the switch appears on your utility bill. 

Does my utility st i l l send my monthly tail? 

Yes. Your current service vtrill not change. Your utility will still send you your monthly bill, read your meter and resporxl to all 
service calls. IGS Energy will appear on your bill as your natural gas supplier. 

nay friend lives to a nearby community and ftas a rSf^rent rate from IGS &iergy than mine. Why? 

Natural gas prices are volatile. Maricet rates ctiange often and qukddy. Prioe differences t}etween communfties exist fbr a 
number of reasons but primarily due to diflering contract terms and tiie dates on wtHCh pridng was seethed. 

How do I contact IGS Energy? 

Our customer servk^ departinent is open fiom 8 am to 8 pm EST Monday through Friday. You nray call us toil free at 
1-800-280-4474. 

Contact us via our wel)site at www, iasenera v. com 


