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J u n e 1 0 , 2 C f f o U C O 

Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 11*^ Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Govemmental Aggregation Opt-Out Notice to Current Customers in 
Stark County - Dominion East Oliio Service Territory 
(Case Number 04-1185-GA-GAG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to current 
customers in the Stark County natural gas aggregation program, who reside in the 
Dominion East Ohio service tenitory. Please file these under Case number 04-1185-GA-
GAG. 

The mailing is currently scheduled to begin on or after June 22, 2010 and the opt-out 
period is currently scheduled to end on or after August 10, 2010. IGS Energy is the 
supplier to the program and the local utility company is Dominion East Ohio. 

Independent Energy Consultants, Inc. is provkJing aggregation consulting services to the 
Board of Stark County Commissioners and is filing this applicatton on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
at mburns(a)naturalgas-eiectric.com . 

Sincerely, 

J I A A ^ V V ' X — 

Mark R. Bums 
President 

This i s to cer t i fy that the images appearing are an 
bnciosures accurate and complete reproduction of a case f i l e 

documectt delivered in the regular course of business* 
Technician ^ / ^ Date Prooeeaed C-li"^^<^ 

820 Deepwoods Dr. Aurora, Ohio 44202 



h a r / i ' f - ('/f /^/f/ 

June 22,2010 

Dear Stark County Resident or Small ComrDerciad Natural Gas Account Holder 

Thank you Ibr partkapaUng in ttie Stark C(xinty Natural Gas Government Aggregation Program. We are lirfeased to announce ttiat 
the Static County CcmnmissJoners have selected IGS Energy of Dut)lin, Ohio as the new supplier of naturad gas to program 
partkapants in the urancorporated T o w n s h ^ of ^a r k CcHjnty. 

Under govemmertel aggregation, Stark County acts on t)ehatf of natural gas consumers in the unincorporated areas of the County 
to negotiate a gas supply contract with eligtt>le suppiiefB. Both Stark County and IGS Energy have to t)e certified by the Publk: 
Ut i l i t i^ Commisskxi of Ohk>. Stark Cour>ty voters af^voved the Impl^n^tet ion of t t ^ fvogram and County Commisskuiers 
approved a resolutbn adopting tNs program on August 12, 2004. The aggregatkm program for Stark County will begin within one or 
two billing p^kxts after enidlment with Domtnkm East Ohio (Dominion) and end with your August 2012 t»lling period. 

Your new price under the Startc County program will be $6.47 per MCF through your August 2011 billing period. This new rate of 
$6.47 per MCF is ttie lowest fixed rate available in the m a r k ^ a o e acoording to the Public Utilities Commission of Ohio "Apptes to 
Apples' rate com|:»rison sheet of oompefitive suppliers as of Jurre 3,2010. There is no diarge to sign \xp and no diarge to cancel. 
Please refer to the attached Terms and Condittons fbr full details of this offier. 

You wil l be automatically enrolled in the Stark County Natural Gas Aggregation Program unless you choose to "opt out" -
that is, to not participiOe. There is no cnst for enrcrilm^it and you do not need to do anything to be included. 

if you want to tie excluded from the Starfc County Natural Gas Aggregation Program you must return the enclosed "Opt-
Out" form or contact IGS Energy at 1-800-280-4474 by August 10,2010. If you do not opt out at this time, you will be enrolled in 
the program until it expires with your August 2012 billing p^iod. If you do nottvng you will soon reorave a letter fi'om Dominion 
notifying you of your trsffister to your community's new program with IGS En^gy as your suppfier. tf you wish to remain in the 
program, simply ignore that letter. 

Under this new program IGS En&gy will deliver ytHir gas to Dominkxi and ttten Dominkm wjU deliver that gas to you. Dominkin will 
msrintain the pipi^ine system that deHvers natural gas to your home or busness. Dominton will continue to read your meter and will 
continue to send you a monthly bill ttiat will indude the gas supply charge fi:om IGS Energy. You will still contact Dominion regardirig 
loss of gas service, odor of gas, or tor any other concerns or issues having to do with your local service. Budget billing and automatic 
billing qi^ons mil continue to be availafcile t h r o u ^ Dominion. 

if you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 a m . to 8:00 p.m. ET. For gener^ 
infbrmabon on natural gas deregulation in Ohio, you can also visit the Web Sites of the O h n Consumer's Counsel fwww.Dickoccora^ 
or the Public Utilities Commisskm of Ohk) (www.PUCO.ohio gov). 

Sincerely, 

S t a r k C o u n t y a n d IGS E n e r g y 

PS. Rernemberto reft/m t/ ie '0p^Ourfo^n onjy/f JAM/<toiiotwa/)ftopa/tK»^^ 

If the home or srn^l business for v^k;h you have leceived this letter is not tocated wHhin the unincorporat^ 
have recenffid mis f^ter in error. Please contact IGS Energy at 1-800-280-4474 to be removed fro^ 

You are not ellgiM» to furticipote In ttris prDgrani if you are cinrenUy enrolled In tlw PIPP prof^m. If you are already under contract with a 
contpetittve reun natural gas servkw provldar, you may Incur a contract termination fee or ottm-charges if you fall to i^^out of tfwagsregvtIiHi 
progrvn. 

13 digit account number as it ^ ipears on your Dominton East Ohio gas bill 

ni I I I II I i inrrnr 
I wish to opt out of the Natural Gas Govemmental 

Name (Please Print) Aggr^at ton Program. 

Address (Check boxtoopt out) 

City, State, Zip I I 

Phone Number_ 

Email Address 

Signature (REQUIRED) 

OOAGG01 

http://www.Dickoccora%5e
http://www.PUCO.ohio


My Natural Gas Supply Agreement with IGS Eneray* 
lECDEO^TARKCOUNTYlOJtfTOur Keen for w u r iecon» 

Tenn: The commurrity's i^pt-out government aggrmation r^ogram (the 'Program') and my service witti intefstate Gas Supf»y, Ina (elseMtfiera referred to as "IGS 
Enetfay* and the consumer will be referred in the first person, "my", Ttne" or •!•) as my siflSpBer on Ihe Rogram will twain wwitn one to two mina ardes after my 
KtrotRrient or rate cha)g6 is conlinned with the u t i ^ company end shaN continue ttiFough my August 2012 tdifi^ tuning qrcle. urt i^s nolffied offisfwlse. IGS 
Energy will supply the conmodity portion of my natural gas and Donrynion East ONo Gas Comp»iy will be my Nature Gas DistritHJtian Company ('NGCXn. I can 
ccmiact the IGS Energy choice department by ptione at f'800-2KM474. t>y fax al ei4-6S&^005. in writing at P.O.BOX 9060. Ou t^ , OH 43017, cr through their web 
site at http:/A«Mw.igsener9y.com. 

Ragubrtory: The NGDC's choice program and the government aggregation for my coirnnijtity are subject to ongoing PiAAic UHttieB Corarrassion of Ohio (PUCO) 
jurisdiceon, snd I u n d e r ^ M that ^ti>e choice program or this Program is tenninaled, Oiis Agreennent rnay 

Price: My once tfuDugh the A(«ust 2011 NGIX biBing cycle sh^l be $A47 per lltef wrfilch does not b K ^ 
charges- Beginnhig with my September 2011 bffing cycle thnx^h my August 2012 billing <^de my price wiH be detemwwd by my comnumity for ^ y month or 
group of months t ^ t a l ^ 108.5% of file afipricabie N^nex monttdy pruie of gas plus $0.94 per Mcf wl^di does not indude applicable sales ^ax or NGDC 
transportaljon and oHier d i rges . 

Ranewri: Ifmyconmtfliity'sgovBmmentalaogregaliancontinues, at least aueiy two yaarBlit imttteestabi^^ 
K^Miffi'sh^l provide nra rutice of my r i { ^ to ( ^ Old (rf the aggnagEffion without peneny. Tiie | M ^ ^ 
a p los ion for me to r ^ m a post card N sin^ar notice to the govemmentel a g ^ ^ ^ o r or the supfM'er. For renewals, I will have at least twenty-one days fiwn the 
post mark date on the written notice to ctuose to opt out of the Program, and my retum post card or notice that is post mafced b^bre the qpt out deadline has 
elapsed ^a i l coint as timely sent Tha notice wiH Umw the prooedurss established for t tn initial opt-out nctfice set forth in tNs r^e and shdl prominently disdase to 
customers aU changes to ffie terms and concfitions associated with the ^igregatioa I am anfitted to cfiNiut oS the goverrvnertt aggregation pn^rsn al least every 
two years from the comm^noement sent date of the Program, without a penalty. If I am in ttie Pragram wtwn itw Progmn is renewed and I do not exNdse my nght 
toopUout, iwSHbeconlBnuedlnfrftProffwn. 

Rex^sslon Period: I will have 21 days from ttie post ma r l ed^ of my t ^ - ^ U notice to eintctse my r f^UoptHsut of my commiail^a Program. If I do ncri opt-out 
of the Program, IGS Energy vriil sutvnit my mroiiment to the NGDC and if I am new to t t» Prowam or a new customer to IGS Ener^ I wfll have 7 business d ^ 
Imm the post-mark date ofthe confirmation notice sent tw the NGDC to rasdnd my enn^immt. lean resdnd my enn:Mm«it t ^ contactoig the NGDC in writing or by 
telephone at the number piwkjed on the confirmation no6ce withm that 7 day peikid. OttwHAise, t ^ 

Cani»tl>tion: Either par^ can caK»l this Agreement within the tnat 30 days of MVDilment with IGS Energy by FKOvî  
caraellafion fee. At any other imie^ther party can canoed this agreemwil with nc^ce to the otho-.withoUscancelalionfsa Canoellation notices provided after the 
NGDC deacKne may ie»A in add^on^ monttifs) df sennce bmond the cancellation noflce data, as the (dfedive data of all canceHaUons are subject to NGDC 
guidelnes and I agree to continue to pay tor my senrice with II3S Energy fbr aU periods bttedwim IGS Energy. I understand t h ^ if I switch my s^irice to smother 
sui^iNer or t*ack to the NGoC an NGDC switdWig (ae may apply under me NGOCTs t^ifTaid fiie NGDC may d ^ g e a price cAher Oian tha NGDC commocHy rate. 

Contact and Diqpute ne«olutkms: In the event of a biNing <fispute or issues regarding volume or metering J shoiM contad fi^ 
bill. For other quesii<Hi8 or conoems atwut pridng, i can oontad ttie IGS Energy chok»deparbnent by ptione weeltdays from 8:00 a.m. to 8:00 p.m. EST at 1-800-
280-4474, by fax 614-659-5005, in witing eA P.O. Box 9060. DuUm, OH 43017, or fiirough ttiaif web tite at www.igsenergy.com. Also, I can contad IGS Enwgy 
ttiraugh e-meil at chok»e^gsenergy.com. If my questions or concerns are not resdved alter I have called IGS Enww, or for genwal utili^ inftxmafion. residoitiai 
and business customers may call me Putare Ufilifies Commission of ONo (PUCO) tdl free at 1-800686-7826 or for TDD/TTY toll free A 1-80&«S6-1570. Irom 8:00 
a.m. to 5:30 p.m. weekdays, or visa ttie PUCO wtijsite at www.puco.oNo.gov. The ONo Consigners Coimsel (OCC) represents resideitiial uUHty customers in 
matters before fiie PUCO. The OCC c m be contacted lol frae at 1-«77-742-«K22 from 8:00 a.m. to 5:00 pim. weekdays or v i ^ www.ptckocc.org. 

BiUfng: For my oonvenience I will receive onty <Hie bi(, which wilt be issued by tfie NGOC each month amt w«l contain IGS Energy's gas price plus appIicaUe tecss 
and alt of ttie NGDC's ir^sportafion a id ottier applkaUe charaes. induding any tale fees assessed by tt« NGOC. i agree to continue to pay ttw NGDC fw tt>e 
entire gas bill under ttie NQoC's payment terms and conditions, tf I pay under fiw budget bill payment plan, I understand that fiiis ser^nce is available and wfll remain 
avaitSbie. IGS Energy reserves file right to issue an invoice to me diredty. such invoice would contain IGS Erwgy's gas price and may also contain anil icAle t a ^ s 
a id afi of ttie r4GDC?str£tfisportalkm and other aiplicat^diaFges- if fiie NGDC discontinues or materially alters its bimngsenflca, ttimlGS Energy may invok» me 
directty a id if I f t i l to pay wHHn ttie tenns specified on ttie invdce(s) a late fiee {rf 1.5% per montti on aU past-due amouiis wtil appty. If IGS Energy bills me dfiedty 
Ibr s«vices provided, IGS Energy may terminale tNs Ameemsit witti fourteen (14) days written nottce shouM I fail to pay tiie dfi or meet any agreed-upon payment 
srangements. tf I fail to pay my inwoioas timely wl^ch indude IGS Enwgy diarges, ttie NGDC mm dteconned my service, acoording to taiff guklelinK. I may 
request, at no charge, up to 24 monfiis of my payment Hstory for sanrioes rendered by IGS Energy. Ofiio- ttian for opoatton, maintenance, asslgrHnent a id bansfer 
of my account or, where IGS Energy is pafonnir^ bWr« senrtces, or fbr commerdai colecttons, IGS &iergy w i not disclose my account number to any ottier thirt 
paly without iny affimiafive wrtttan consent or electronic aidhorizatton or pursuant to a cout or Commisskm order and tliat o t tw than for credit dieddng and credit 
reportkig, if IGS Energy is perfomiing baling sennoBS, IGS Energy wiilnot dIsdose my sodalseoiity number wifiKxA my affimiafive written consent or pursuant to 
coifltorder. I aufiwrize IGS Energy to obtan my trilNng payment and usage Nstory ftom ttie NGDC. 

Assigpimont: Tttis conlTact is assignable by IGS Energy wifiiout my corraent suiqect only to required regulatory approvals. IGS will use its best eircKls to give ttie 
NGDC and me thirty (30) days written notice prior to any assignmoit 

Movlngnrerminaaon: I undastond ttiat fiiis oontrsd will automafictffly temiRiato, wittwut penrtty, if I rek>cato outeide my cormnunily aggregatkm Program 
boundaies. «- if ttie requested service toc^kxi is ncA served by ttie NGDC. Also, I inderstaid ttiat I Have ttie rigtit to taminato f i ^ Agreement, without penalty, if • 
rshjceto inside ttra NGDC senice territory and ttie NGDC d o ^ not have conbad portatx'Hty and if IGS Enagy agrees to aikiw me to continue. In sudi instances, i 
would nave to enroi wifii I G S Energy under a new agreement, as fivs Agreemait is orriy vaDd Ibr opt-oiA oovemment aggre^ttton. I imdastand fiiat I am not 
entitled to ttie pridng w savice from IGS Energy haeunder at my now tocafion imtB such ttme as ttie NGDC accepts my enrdfrnent witti IGS Energy at my new 
location and/or bsnsfers my contrad to my new location and that ttie pridng hereimda vriil tvA be extended for additiona monttis ttiat I was rvn wifii IGS Energy, 
unless agreed to in writing by IGS Energy. E]«»pt as provided 'm fivs Agreement, If IGS Energy returns me to ttie NGDC's sales service, this Agreement will 
tenronate wittwui penalty to me. 

BigUpfflty / UmHsflon ot uabHIty / Jurfsdtetlon: This >^neernem is for rasMJenttai and smafi 
ottierwtse eligible for opt-out government aggrej^tton prograns- IGS Enagy a id my community shdl use its best efibrte to ensure fiiat onty efigibte customa 
accounts wittiin its goverrwneritol boundaies and customers wtx) have not opted out are induded m te mgrsgation if ineligit^e accounts, accour^ from outstda of 
tiie governmental aggressor's govenwnentsd bojndaries. or accourtts for customers who opted out of the aggragafion am switched to ttie govemmentat 
aggregstton, as soon as IGS E n e ^ K aware ctf such event ttie governmental aggrBoator (or 1 ^ Energy) will promptiy contad ttie natual gas company to have ttie 
customer switched back (o the customer's fOnner supplier, a i d will pay any sw&nng fae imposed tiy ttie l>fGDC fOr sudi OMtoh. Partidpaiion in ttie pragram is 
sutijsct to ttie ndes of tti4 NGDC and ttw nites es t^&hed in ONo Aaninislretiwe Code ^^1:1-28. Customers are somMimes temi^iated a not enrolled in tt» 
program due to NGDC is^jas fii sudi iratences I can oontad the NGDC to coned ttie probiem and be reinstated or enrolled in the Program. Regardless of fiie 
reason tor termination, in no case will the origin^ tarn be extended for monttis Uial I was unable to parfidpate nor w4ll IGS Energy have any Itabill^ tor any early 
termination or for any monttis fiiat t vas unaUe to partidpate in 9 » Program. IGS Energy assumes no l i^ l lhf a responsitjii^ for Kssas a consequential damages 
arising from items assodated with ttie NGDC induding, but not Ifinlted to: operations and m^ntwtance of tiieir sy^em; any intaniptkin of servk»; taminetion of 
savice; or deterioration of service, nor does IGS Energy assume responslbHI^ a l l ^ t t y fbr damages arising from aiy in-fiome a buikfing damages and in acUilion 
^lall not be re^xmsit^ for a iy indeed, consequsnfiaC special a paritiva damages w h ^ i a arising unda conttact. tort (indu^ 

ottier legal ttteoiy. TTie parties araee ttiat if tiie customer is un^ite to resdveib issues ttirough tiie PUCO as detailed under 'Contiad and Dispute ResdutiorT 
above a if suit is filed, any legal acticm involving ttiis Agreement shall be b r o i ^ aily in a court of ttie State of Ohto sitting in Franklin Comty, Ohio a ttie United 
States Distiid Court sitting in Frarddin County, ONo. I submit to ttie personal jurisdidion DI such courts and irrevoc^ly waive any objections thai I tiave a m i ^ t 
have in the futiro to such courts as ttie propa forum for any and all adions arising unda tiiis Agreement. The parties agree tiiat ttiis Agreement shall be interpreted 
unda file laws of ttie Slate of Ohio, reganless of Ohio's dwice a[ law provi^ons. 

NOTICE 

Return the "Opt-OuT form ss^ if you do Q^ want to participate in the Stark County Natuial Gas Aggregation Program. 

Retum by AiMtigt 10.20101o: 

Natural Gas Govemnienital Aggregation Program 

PO Box 9060 

Dublin, Ohio 43017-0960 

Form: IECDEO-STARKCOUNTY10-OPTOUT 

http://www.igsenergy.com
http://www.puco.oNo.gov
http://www.ptckocc.org


Fr^Muertdv A s k e d Quest ions 

What is Governments Natural Gas Aggregation? 

Simply put, i f s the entire community joirring togettier to fbrni one large buyng group. By voting to aHow an aggregation, 
residents allow their community to shop for natural gas on their behatf. 

What are the benefits o f Gas Aggregation ? 

\Nhen residents Ibmi one large buying groL$) tttey have more tHjying power. The aggregation is in a better position to 
negotiate fevorable pricing and supply terms than what could ordinarily be actiieved by any one irKlividual resident. 

How does a community tiecome an Aggregator? 

Ttie community must first get the approval of voters within the comrrKinity to form a natural gas aggregation program. Upon 
a majority vote, community leaders will proceed through a series of steps to become certified as a Govemmental Natiral Gas 
Aggregator t)y the Public Utilities Corranission of Ohio. 

Are tfiere different types o f A l l e g a t i o n s ? 

Yes. A community may conduct an XDpt-OuT program or an 'XTpt-ln" program. VWh Opt-Out programs, each eligible 
resident is automatically enrolled in the program unless they notify the si^iplier that they DO NOT wish to participate. With 
Opt-In programs, each resident must notify the supplier to actively enroll in the program. Opt-Out Aggregatk>ns are the most 
common types of aggregation programs. 

Howdo Opt-Out Ag^regatkms work? 

The community seeks bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A qualified bidder is 
selected to suppHy the aggregation with its gas fbr a set period of time. An "Opt-out" notice is sent to each eligible community 
resident prior to the start of the aggregation. Each resident has at least 21 days linom the postmarlced date on the notice to 
contact the supplier to withdraw or "Xi^-Our of the program. After ttie "Opt-out" period, any resident not opting out will be 
submitted to the utility company for enrollment In the program. The utility company will send notice of the periding enrollment 
to each participating resident. Each resident will ttien have 7 days to rescind their enn3lln)ent In the program by contacting the 
utility company. After the 7 day rescission period, all participating customers are ofRdally enrolled in the program. IGS 
Energy will appear as your supplier on your natural gas t ^ wittiin one to two billing cycles after enrollment is verified by the 
utility. 

Are aU reskients o f the community automaUcally induded to OptOut Aggregatiorts? 

No. In order to t ^ included you must not be currentiy under oontratd witti a natursri gas s i^^^er , or in other words, you must be 
talcing service through your utility's Standard Choice Offer. You must be current on your i ^ i t y bill payments and cannot be 
enrolled in the PtPP program. And finally, commercial customers In the community that consume more tiian 500 MCF per 
year do not qualify. 

Can / enroll I f I do not receive an Opt-Out notice? 

Yes. Dimng ttie initial enrollment, any eligible resident that does not receive an Opt-Out notice may contact IGS Energy 
directfy to enroll on a congnjent IGS Energy offer at ttie same price and term as the aggregation. 

Can t enroll with IGS B t & y y after the initial enroiknera period? 

IGS Energy will always try to accommodate residents should they wish to enroll after the initial enFodmervt period. However, 
IGS Energy reserves the right to decline late enroHmerrts depending on market conditions. 

file:///Nhen


Can I enroli with IGS Energy even I f I currently purchase my gas from anotfier supplim? 

Yes, you may enroll on IGS Energy's congruent offer at tiie same price and term as the aggregation; however, your supplier 
may charge an earty terminatton fee. You should cfieck ttie terms and conditions of your cunent conttact for more information. 

What happens i f I'm part o f the program and I move? 

A reskjent moving within ttie same communify can stay in the aggregation by provkling IGS Energy witti ttieir new address, tf 
a resklent moves out of tiie communify or does not provkJe IGS Energy their new address, their p^dpation will end and no 
eariy tennlnation fee will apply. 

Can I leave the program and retum to the uSIity or enroll vndr a tBfUerertt supplier? 

Yes. ReskJents may leave the pnsgram at any time. If you leave ttie program it may take one to two utilify billing cycles befbre 
the switch appears on your utilify bill. 

Does my utiiity st i l l send my nmnthly bUI? 

Yes. Your current sendee will not change. Your utilify will stSI send you your montfify tAW, read your meter and respond to all 
service calls. IGS Energy will appear on your bill as your natural gas supplier. 

My f r i& id lives in a nearby community and has a (Hfferent rate from IGS Biergy than mine. Why? 

Natijral gas prices are volatNe. Marfcet rates change often and quickfy. Price diflerences t>etween communities exist for a 
number of reasons but primarify due to differing contract terms and the dates on whteh pricing was secured. 

How do I contact IGS Energy? 

Our customer service department is open from 8 am to 8 pm EST Monday Ovough Friday. You may ca8 us foil free at 
1-800-280-4474. 

C< îtact us via our w^>site at: www.iasenerQv. com 

http://www.iasenerQv

