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Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 11*^ Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Newly Eligible 
Customers in Stark County - Columbia Gas of Ohio Service Territory 
(Case Number 04-118S-GA-G AG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to newly 
eligible customers in the Stark County natural gas aggregation program, who reside in the 
Columbia Gas of Ohio service territory. Please file these under Case number 04-1185-
GA-GAG. 

The mailing is currently scheduled to begin on or after June 22, 2010 and the opt-out 
period is currently scheduled to end on or atier July 13, 2010. IGS Energy is the supplier 
to the program and the local utility company is Columbia Gas of Ohio. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
Board of Stark County Commissioners and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
at mburns@naturalqas-eiectric.com . 

Sincerely. 

Mark R. Burns 
President 
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Enclosures 

.ffhis i s t o c e r t i f y t h a t th« images appearing a re an 
ar.curfcLC*-'. md complete reproduct ion of a case f i l e 
dccumtit deiiveired in the regular course of bus iness . 
Technician ^-il^TZ-Date Processed, ^ - / y j£^o 

820 Deepwoods Dr. Aurora, Ohio 44202 
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June 22,2010 

Dear Starlc County R e » d ^ or Small Ccvnmerdal Natural Gas Account Holder 

The Stark County Commissioners have selected IGS Energy of Dublin, Ohio as the supplier of natural gas to parlidpants in its 
Natural Gas Aggregation Program. You are eligible to partidpats with other residents and smalt businesses in the unincorporated 
Townships of Sterk Ccxjnty. You will automatically be enrolled in the Stark County Natural Gas Aggregation Program unless you 
notify IGS Energy tfiat you do ncA wish to participate. 

Under governmental aggregation. Stark County acts on behalf of natural gas consumers in the unirKorporated areas of the CcHjnty 
to negotiate a ^ i s supply contract with etigible suppliers. Both Stark County £RXI IGS Energy have to be certified by toe Public 
Utilities Commission of Ohio. Stark County voters approved the impton^itation of the fvogrgmi and County Commisskmers 
approved a resolution adopting this program on August 12,2004. Ttie aggregation program for Stark County will begin witoin one or 
two billing periods after enrollment with Columbia Gas of Ohio (Columbia) and end wtto your July 2012 billing perkxl. 

Your new price u n d ^ the Stark County program will be $0.6988 per CCF torough your October 2010 bi^ng perkxl. This low rate is 
available exclusively for Stark County natural gas consumers. The price for subsequent months will be cak:ulated as shown in the 
"Price" sectton of the accompanying terms and conditions. Subsequent rates may vary by month or may be fixed fbr a period of time 
as d^ennined by your ctMnmunity. Please see toe enclosed terms and condrtiCHis fbr 1\jA\ detEuls of tois program. 

You wi l l be automaticti ly enrolled in ttie Stark County Natural Gas Aggregation Progiam unless you choose to **opt out" -
that is, to not participate. There is no cost for enrollment and you do not need to do anytoing to be Included. 

If you want to be excluded from the Starit County Natural Gas Aggregation Progran you must nttum the enclosed "Opt-
OuT form or contact IGS Energy at 1-800-280-4474 by July 13,2010. If you do not opt out at tois time, you will be enrolled in toe 
program until it expires wito your July 2012 t^laig period. If you do nottvng you will soon receive a letter lR»n Colmit>ia notifying you 
of your transfer to your community's new program wito IGS Energy as your supplier. If you wish to remain in the program, simply 
ignore that letter. 

Under tois new program IGS Energy will deliver your gas to Columbia and then Columt>ia will deSver that gas to you. Columbia will 
maintsun the pipeline system t h ^ delivers natural gas to your home or business. Ccriumbia will continue to read your meter arKi win 
continue to send you a montoly bill tiiat wHI include the gas supply charge from IGS Energy. You will still contact Columbia regarding 
loss of gas service, odor of gas, or for any other concerns or issues having to do wito your kical servee. Budget tHiling amd automatic 
billing options will continue to be available tfTrough Columbia. 

If you have any questions please call IGS Energy at 1-600-260-4474, weekdays, from 8:(X) a.m. to 8:00 p.m. ET. For general 
infbrmatton ax natural gas dai^ulat ion in Ohk), you can also vis% ttie Web S ^ erf the Ohio Corsumer's Counsel fwww.oickocc-oral 
or the Public UtiHties Commisskjn of Ohio (wwv/.PUCOohio gov). 

Sincerity, 

Stark County and IGS Energy 

P.S.Rememt)er to return UieX>pt'OtA'ibnn onty if you <k> not want to parS<^)atemffK stark C ^ 

If toe hcmne or small business tor wNch ^)u have received tois (etter is not kxaled wittun the u n i n ^ ^ 
have reo«ved tiiis letter in error. Please contact IGS B i e r ^ at 1 -800-2804474 to be removed from the aggregaticm list 

You are rKM eligible to paitksipate in this program if you are ciHrenUy wiroHed bi ttie PIPP p r o ^ m . If you an already under contract wHh a 
competitive retail natural gas service provider, you may incur a contract tamilnation fae or oVwr charges if you fail to (^-mit of the aggragattiHi 
program. 

12 digH account number as it appears on your Columbia Gas of Ohio gas 

I rmn 
I wish to opt out of ti ie Natural Gas Governmental 

Name {Please PrinQ Aggnegatton Progiam. 

Address ' 

City, State, Zlp_ D 
Phone Number. 

EmaNAMfSBS 

Signature (REQUIRED) 

OOAGGOI 

http://www.oickocc-oral


My Natural Gas SuiH>ly Aoreemem wftti IGS Eneniy* 
IECCOH-STARKCOUNTY10-OPTOUT _ ^ Keep fbr vour reconte 

Tem>: The community's opt-out govarmient aggregaUon program < the 'Program*) and my servicd with bitertiats Gas Si^iply, Inc. (eteewTwre refefred to as 'tOS 
Energy" and Ihe consimter Mil be refened in (he first person, Iny', *me^ or "I") as my suppfier cm the PragrEnm wll tiegin wimin one to two biBing cydes after my 
enroDmertt or rate change is oHtfffmed with trie uliHty company are! shall continue through my Jtrfy 2012 utility tijilmg cyde, imless noHied ottwwlse. IGS Enwoy 
will supply the commo(ity portion of my natural gas and Columt>ia Gas of Ohio will be my Nature Gas Distribution Company f t\tGDC'). I can contact the IGS 
Energy choice department t>y phone al 1-800-280-4474, by tax at B14«S9^00S, in writing at P.O.Box 9060, Ckiblin, OH 43017, or through Iheir web site at 
htlp:/lwww.ig»nergy.com. 

Regulatory: The NGOCs choice program and the government aggras^Son for my commur% aie sut^ecl to ornoing Putdic Uiaities Commission of Ohio (PUCO) 
juilsifiction, and I uiderstarad tfiat if ttie choice program or Ous Program is tenrrinated. this Agneeraent may be termmated, without penalty to either party. 

Price: % pnoe through the October 2010 N ^ X tdBng t^de stiafl be $0.6988 par CcTwfrich does not induda appHcaUe sales tax or NGDC transportation and 
(Atier charges. BaginrMr^ wHh my November 2010 baling cyde tfirotnh my Jutv 2012 H l ^ cyde my price wffi be d^amned by my oommurity for aiy month or 
group of morrihs 1^ talnig 106.4% of the sppfic^ile I4yrmx monih^ price or gas plus W.1B3 per Ccf which does not incbde applic^>le s^es tax or NGOC 
transportation and otha* d i r g e s 

RenevHrt: if my community's governmental aggreg^ion continues, sd lea^ every two years ftom the astablishmerd of this Progrem ttie government aggregator or its 
supplier shaU provide me notice of my ligtit to opt out of the aggregadon without p a n ^ . TTie process fbr raoviding me wth ncmce of my right to opt-(»jt shall indude 
a provision for me to return a post card or similar notice to t t» govemmentd aggregator or Vna supplier. For renewals, I wHI have at least twwiy-one days Irom the 
post mark date on the written notice to choose to opt out (rf the Progrsn, and my retum post card or notice that is post marked before trie opt out deadline has 
dapsed stiEd oiunt as timely sent TTte riobce will fbHow the procedtsBs established for Hie hit id 
customers all dianges to the terms and oontfitions assod^sd with ttie ag^egtfion. I am entitled to ofk^xit of the govermteritaggrsgalkm program at least every 
two yeas Item Hie commencement sent date of tt»ProgrHn,wfttiout a p w i ^ . if i am En the Progran wtim ttie Progrwn is rertewed a id I do not e»erdse my rigfit 
to opt-out, I will be continued in Hie P ro l an . 

Rescission Period: Iw(iihave21 d^sftomthepostmarkdatetrfmyopA-KHitnoticetoexeidsernyrigtittoopt-oulirfmycarnmuni^sPFograsn. if I do not opt-out 
of the Program, (GS Energy wlH submit my enroiment to the NGDC and If I am new to the Program or a new customer to IGS Enwm I will have 7 business days 
^ m Hie Fwst-mark date of tha cmfinnatiDn nottea sent t» the NGDC to rasdnd my enroUment fcan rescind my enrollment by contacbng the NGOC in writing or by 
telephone at the numtier providBd on the confinnation nofice witNn that 7 day period. Otherwise. I can canoel ttRS agreement as dotailed below. 

CanceOatkm: Efltier party c» i cancel this Agreennwit within the first 30 i ^ s of ereolrnent with tGS Biergy t y providi 
cancdlaUonfSe. At w y other time e i t w parly can canoel INs agreement witti notice to the other, wtthoid a cancellation fea CanceHsfion notices poinded after tha 
l>JGDC daadllna may resiA in addltionai morth(s) of service bwond (he cancelation notice date, as the ^tective date of all cwceOations are sutijed to NGDC 
gukiebies and I agree to continue to ^ fbr my senrice with IGS Energy for sB periods Hied with IGS Eneray. I understwKJ Hiat if I switch my sennce tor 
supplier or badt to the NGOC an NGOC s w i l c t ^ fee may appty under the NGDC s tariff and the NGDC may charge a price ottio-fhan the NGDC commodty 

Contact and Dispute RnaiutfoRS:tn ttie event of a bffingdsputo or issues regarding vdume or nwtwing. i should contad die NGDC at the ntmberisted on their 
bill. For other que^ions or concerns about pridng, lean contad ihe IGS Energy dnicedepaitnwriAlw phone weekdays ftom 8 ^ EST at 1-800-
2B0-4474, by tex €14-659-5005, m writing at P.O. Box 9060, Dublin, OH 43017, or ttvough their web site at www.ig8energy.cam. Also. I can conlad IGS Ene i ^ 
ttiniugh e-mail at chdce@igs«iergy.com. If my cpjestions w concerrra are not resolved aner I have ctfled IGS En«w, or m general utilib biformation, residenti^ 
and business custmners may call fiie Publk; Utilities Commission of Ohio (PUCO) tdl free at 1-800^86-7826 or for TDD/TTY toil frae at 1-800-686-1570, from 8:00 
a.m. to 5:30 p.m. weekdays, or visit the PUCO wabsito at www.puco.oliio.gov. The Ohk) Consumers Counsel (OCC) represents rssiderrtial utility customers in 
mattffls betore tiie PUCO, TTie OCC can be contacted toD ftee at 1 -877-742-5622 from 8:00 a.m. to 5:00 p.m. weetcdays or visit www.ph:kDCC.O(g. 

BHIIng: For my convmience I wll receive only (»ie blH, which wil be issued by itte NGDC each mor#i » id vrfU contain IGS Energy's gas price plus applicabfe taxes 
and all of frie NGDC's transport^on and otiier applk:^e diarges, inducing any late fees assessed by Itie NGDC. i agree to cwitinue to pay the fiGOO for tiie 
entire gas biU under the NGDC's payment tenns and condittons. If I bay under ttie budget bill payment frian, I understand mat INs service is availatrie and VAII rem^n 
avalatJie. 16S Eneroy reserves the rigtit to issue an invoice to me diredly, such invoice would contain IGS Energy's gas price and may adso contein applki£d)le taxes 
and £dt of tiie NGDC's traisportatkMi and other BaAicaUe ctiarges. ff ttie N^3C discontinuas or m^enatiy alters its nlllrig sairice, then IGS Energy may invok» me 
directiy and if I faa to pay wrthoi the terms spedfiad on tha invciioe(s) a late fae of 1.5% per month on d i past-due amounts wOl apply. If IGS Energy bHIs me directly 
ior ser^rices provkled, IGS Erargy may termbiste tttis Agreement witti fburiieen (14) days written na^oe shoukJ I tell to pay the bill or meet any agreed-upon payment 
anangements. If I fail to pay my invokes timety which indude IGS Enersv charges, tha NGDC m » draoonned my senrice, acoording to lanff gutoeHnes I may 
request, at r u diarge, up to 24 nioittts of my pa<^«tt history for services raridatBd by (GS Ertergy. dtiiar tiian f ^ 
of my account or, wtMBlGS Erwgyi8|»rfbrmiiigbiHngsenrioes,orfOrcammen:telconBctioris,lGSETiergy wiBiiottfisctosemyaccnrt 
party wiSioui my ifflnnsdive written consult or etectroryc auttiorizatkin or pusuarfl to a court or Commissicm order and that, triher than for cre<tt checking Emd credH 

"' IGS Energy is pertorming trillirn i ' ' 
couri order, f auttiorize IGS Energy to obtain my biling payment and usage history from the NGDC. 
reporting, if IGS Energy is pertorming trillirn servtoes, IGS Enngy will not disdose my social secur^ rHimber without my affirmative written ooi^ent or pur»JEHit to 

iment: This contrad Is asagnatte by )GS Energy witiiout my consent subjed only to required regutatoy approvals. IQS will use its best affocte to ^ve tiie 
NGD^ and me thirty (30) days written notice prior to wiy asstgriment 

Mmringn'enrrinatlan: I understand tiiat this contiad wH automatically terminate, witiiout perudty, if I retocate outskle my cammunily aggrnation Program 
boundaries, or if the requested service tocatim is ncrt served by tiie NGDC. Also, i underpaid that I have tiie rigtit to terminate tills A^eement, vrithout penalty, if I 
relocate inskie tiie NGDC senrioe territory Emd ttie NGOC does not have oonlrad portability a id if IGS Energy agrees to aHow ma to contiruje. In sudi instances, I 
would have to enn^l with IGS Energy under a new agreonent, as tivs Agreement is o r ^ valid fbr opt-out government aggregation. I understend that I am not 
entitied to tiie pricing or service firom IGS Energy hereunder at my new location until such time as tiie NGDC atxepts my enrulment with IGS Energy at my new 
tocstiCHi and/or trwiSers my contrad to my new kication and Dial tiie pridng hermsider wffl niM be extended for addftknal mentis that I was not witii IGS Energy, 
unless agreed to in vnlting by IGS Energy. ExcefM as provided in tins Agreanent, If IGS Energy rttunns me to tiie NGDC's sdes service, tiiis Agreement wtil 
temiinato wittwut perority to me. 

ENfl^Mlty / UmttaOon <rf Uabltty / Jurtodlctlon: This Agreement is tor rasklentiai x m small commercial customers tiiat use less tiian 5.000 Ccf a year a id are 
(rthenNise eiigibte fbr opt-out government aggregation progrEms IGS Eii«gy and my coranunity shdl use fts best eflbrts to ensire tiiat only efigible custom^' 
accounts wttiiin its govarmtental boundaries and cudomerswtK) have not o^ed out are tndudad In its aggreaaSoa tf inei^Aste aocounte, accounte mim oiA^de of 
ttie governmental aggrec^lor's govemmental boundaries, or aocotmte fbr customers who opted ouT of me aggregation x e switched to the governmental 
aggregation, as soon as ^ Energy is aware cS sudi event tin govammenttf aggreg^or (or IGS Energy) wfll pramptty corted tiie nati«al gas company to have flie 
customw switched back to tiie customer's termer supplier, and witi pay a w s^dching fae bnposed 1^ ihe NGDC for such swflch. Partidpafion in tiie ivograTi is 
sulked to tha n^es of tiie N(K>C and the rules estanished in Ohk> Adnynistrative Code 4901:1-28. Customers are sometbnes terminated or not enrdled in Hie 
program due to NGDC issues. b\ sudi ireiances, I can contad ttie fJGOC to onred the probtem and be rem^ated or enrolled in the P i o ^ m . Regardless of Hie 
reason for termination, in no case vrilt the orif^n^ term be extended fbr montiis that I was unabte to partidpate nor will IGS Energy have any liabin^ far any earty 
termination c»- for any montiis tiiat 1 was unabte to parikdpate in the Program. IGS Energy assumes no liabnty or responsibiB^ lot losses or consequwitial damages 
arising ftom itans associated witii the NGDC induding, but not Bmited to: operations and maintenance ot tiieir system; any interruption of service; termination f^ 
service; or deterioration of s«vk», nor dora IGS Energy assmie rasponsnblity or liability tor damages arising from wiy in-tiome w bidding damages and in addition 
shall not be rssponsbte fn- any indirect, consequential, special or punitive damages whetiier arising under contract, tot Ondudng negigence or stiid N^ l i^ } or any 
ottier tegd tiwoiy. The parties a ^ m ttiat if tiie customer is unable to resolve its issues tirough tiie PUCO as detailed mJer 'Contrad and [MsHito Resdution' 
aboveortisuttlsfiled, any (egad action invoMng tiiis Agraemofrtsh^ be brought only in a court of tiie State ctf Ohio sitting in Frar^dlnCot^, Olw>ortiteUnted 
Stetes DIstald Court sitting in FrankBn Coim^, Ohio. I submit to the personal jurisdidion in such couits and inevocably waive any otyections tiiat I have or m ^ 
have in the ftjture to such courts as tiie proper forum tor any and all actions arising under m& Agreement The parties agree tiiat ttiis A^eement ^ ta l be interpreted 
under tiie laws erf tiie Stete of Ohio, regardless of Ohto's chotoa of law provi^ons. 

NOTICE 

Retum the "Opt-Oirt" fonn ssik ̂  you do ngt want to participalB in the St»1c Cout% Piabiral Gas Aggragattm Progiam. 

Retum by July 13.201Q to: 

Natural Gas Governmental A^regation Program 

PO Box 9060 

D t ^ n , Ohio 43017-0960 

Fomi: IECC0H-STARKC0UNTY10OPT0UT 

http://www.ig�nergy.com
http://www.ig8energy.cam
http://www.puco.oliio.gov
http://www.ph:kDCC.O(g


Freoi/entfy A s k e d Questicms 

y\fhat is Govemmental Natural Gas Aggragatton? 

Simply put, ifs the entire community joining together to form one large buying group. By votmg to allow an aggregation, 
residents allow their community to shop for natural gas on their behalf. 

What are Ute benefits o f Gas AggregaUon? 

When residents Ibrm one large buying group they have more buying power. The aggregation is in a t)etter position to 
negotiate fiavorable pricing and supply temis than what could ordinarily be achieved by any one individual resident. 

How does a community become an Aggregator? 

The community must first get the approval of v t ^ rs within the community to form a natural gas aggregation program. Upon 
a majority vote, community leaders wiH proceed through a series of steps to become certified as a Govemmental Natural Gas 
Aggregator by the Public Utilities Commission of Ohio. 

Are Oiere {Afferent types of Aggrega^ons? 

Yes. A community m ^ conduct an "Opt-Out" program or an "Opt-in" program, vyfth Opt-Out programs, each eligible 
resident Is automatically enrolled in the program unless they notify the supplier tttat they DO NOT wish to participate. Witii 
Opt'ln programs, each resident must notify Ihe si^plier to activety enroll in the program. Opt-Out Aggregations are ttie most 
common types of aggregation programs. 

How do Opt-Out Agffvgations work? 

The community seelcs bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A qualHied t>idder is 
selected to supply the aggregation with its gas for a set period of time. An "Opt-out" notice fs sent to each eligible community 
resident prior to Hie start of tiie aggregation. Each residerrt has at least 21 days from the postmarked date on the notice to 
contact tiie supplier to withdraw or "Opt-Ouf of the program. After the 'Opt-ouf period, any resident not opting out will be 
submitted to the utility company for enrollment in tiie program. The utility company will send notice of the pending enrollment 
to each partidpating resident. Each resid^it VMII ttien have 7 days to rescind their enn^lment m the program by contacting the 
utility company. After the 7 day rescission period, all participating customers are offidally ennsBed in the progrmn. IGS 
Erkergy will appear as your suppHer on your nature gas bHl wittttn one to two t)jlllng cycles after enrollment is veritied by tiie 
utility. 

Are a// reskients oftlfeconynunltyautonmticaay included to Op$Out AggtegaHons? 

No. In order to be included you must not be currently under contract with a natural gas supplier, or In otiier words, you must be 
tatdng service throu^ your utitit/s Standard Sen/ice Offer. You must be currant on your utility bill payments and cannot be 
enrolled in the PiPP program. And finally, commerdat customers in the community that consume more than 5,000 CCF per 
year do not qualify. 

Can I enroll i f I do not receive an Opt-Out notice? 

Yes. During the initial enrollment, any eligible resident that does not receive an Opt-Out notice may contact IGS Energy 
directly to enroll on a congment IGS Energy offer at the same price and term as the aggregation. 

Can I enroll with IGS Biergy after dte initial enrotbnent period? 

IGS Energy win always try to accommodate residents should they wish to enroll after ttie inHial enrollment period. However, 
IGS Energy reserves the right to dectine late enrollments dependirtg on madiet conditions. 



Can / enroll wHh IGS Btergy even i f ! currently purchase my gas from another supplier? 

Yes, you may enroll on IGS Energy's congruent offer at the same price and term as the aggr^ation; however, your supplier 
may charge an eariy termination fee. You should check the tenns and conditions of your ciment cor^ract for more information. 

What happens i f I'm part o f the program and I move? 

A resideni moving witNn the sarne community can stay in the aggregation by providirig IGS Energy with tfieir new add 
a resident moves out of the community or does not provide IGS Energy their new address, their participation will end and no 
earty temtination fee wi8 apply. 

Can I leave the program and r ^ u m to the utility or enroll with a Wfferent supplier? 

Yes. Residents may leave the program at any time. If you leave the program it may take one to two utility bilKng cycles before 
tiie switch appears on your utility bill. 

Does my utiilty sOtI send my monthly bill? 

Yes. Your current sendee will nr^ change. Your utility will stSI send you your monthly t>Hl, read your meter and respond \a alt 
service calls. IGS Energy vtrill appear on yoir bill as your natural gas supplier. 

Myh iend l lves in a neaiby community and has a tSffierent rate horn IGS Btergy than mine. Why? 

Natural gas prices are volatile. Martcet rates change often and quteMy. Price difEerenoes between comnHinities exist for a 
number of reasons but primarily due to differing contract terms and ttie dates on whteh facing was secured. 

How do I contact IGS Energy? 

Our customer service department is open fnxn S am to 8 pm EST Monday through Friday. You may call us toll free at 
1-800-2804474. 

Conta<^ us via our wef)site at: www, iase nerov. com 


