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Date Received 
^ i j l ^ M l i i i ^ ^ i l i ^ ^ 

Number 
ORIGINAL GAG 

Case Number 

0 4 - 9 5 3 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

S E C T I ^ ^ ^ A m J C A N ^ N r g R M A g O N 

A-1 Renewal Appl icant information: 

Legal Name Village of Navarre 

Address 27 Canal Street West. Navarre, Ohio 44662 

Telephone No. 330-879-5421 Web site address navarreohb.net 

Current PUCO Certificate Number '̂ '*-082(3) Effective Dates 
July 16.2008 to July 16.2010 

A-2 Contac t person for regulatory o r emergency mat te rs : 

Name Robert L. Benson -pĵ jg Mayor 

Business Address 27 Canal Street West, Navarre, Ohio 44662 

Telephone No. 330-879-5421 Fax No. 330-879-3011 Email Address mayorb@navarreohio.net 

A-3 Contac t person for Commission Staff use in investigating cus tomer complaints : 

Name Thomas M. Bellish Title 

Business address ^^^^ Darrow Rd., #F106, Twinsburg, Ohio 44087 

Telephone No. 866-302-2237 p^^ ^^ 216-927-4500 

President 

Email Address tb@buckeyeenergybrokers.com 

A-4 Applicant*s address and toll-free n u m b e r for cus tomer service and complaints : 

Customer service address ««^° °^™* ^'^- ^ ^ ' ^ ' ^ " ^ ' ' " ^ S ' ° ^ ^ ^ ^ 

tb@buckeyeenergy brokers, c 
Toil-Free Telephone No. 

866-302-2237 
Fax No. 

216-927-4500 
Email Address 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Govemance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requkements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public disseminationt the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title / / \ ^ f - f ^ ] / J i / o Mayor 

Sworn and subscribed before me this cJ-(£>ln day of / V / T / Month J i ^ l O Year 

Signature of official administering oath Print Name and Title 

My commission expires on I I ' ^ l h / / 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

AfTidavit Form 
(Version 1.07) 

C a s e N o . 04-0953 -GA-GAG 

In t he Ma t t e r of the Application of \ 

Village of Navarre \ 

for a Certificate o r Renewal Certificate to Provide \ 

Na tura l Gas Governmenta l Aggregation Service in \ 
Ohio. 

County of stark 
State of ^^. 

Ohio 

Robert L. Benson [Affiant], being duly swom/afifirmed, hereby states that: 

(1) The information provided within the certificatioa or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of himdred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929-23(B), Ohio Revised Code. 

(3) The appUcant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiirther sayeth naught. ^_^^ 

Affiant Signature & Title J ^ ^ & - ^ O ^ ^ ^ u A e S ^ ' Mayor 

Sworn and subscribed before me this J i ^ day of M f Y ^ Month ^ O I Q Year 

Signature of Official Ac^pinistering Oath Print Name and Title 

My commission expires on / i t / i j 
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Exhibit B-1 
•Authoriang Ordlrwmoes" 

V'-U'[) RECORD OF ORDINANCES 

«.U. 

K/ 6-2004 

r H w P * * * ^ , r 
• • rMHM» 

m l U T ^ r t . . - . 

ftwwHJd _ .- -

Passed (as dn emergerKy and under 
April 26,2004 

ftlonoffuios); 

ERT L BENSON. MAYOR 

At te^ 

^^d 
MARY ANMHEESTAND. CLERK-TREASURER 

tf naif,Y Ann itaetstandf Clerfc-9he«asuror Cor the viUacr« of NavaiTCf dtiio* 
(fo twireby cerHlfy that the foroaolngi iff a t r w oom of GBDXNKNCR |e-KX»4 
duly pas&«d and adopted by the Council of ths VillBgre of Mavi»i,r«» en llKi 
26TH DAY OF APRZ[P 2004 a9 C0R«iArQd by mo with the oiflgiAal On CLIu LM 
my office. 

1/ nary Ann Heestandr ClAi^Xvrreasurer cor the Ylllag<i ot HigiyarrOf Ohior 
do heriaby certify that thecv i s no nevspeper in aaid Villagv and that 
publicAtioA of the abovtt oeDXHAVKX vaa duly made k^ poatlag<.ot)e <so^ Uieroof 
a t each ot the five places dbaigRatedr by Ooundl and t l u t aald OQUNAATR 
will reiPtiin postAd for at least fifteen days theceafteif. 

Village Auto PartSr fflcy Bank^ Mavenre Poot Oftioe« 
Bucbey Feed a Su[^2y« yiUage Clean Laondromat 

t i l a H M • « • • ' 

in uoEeiBoes 'QN m m i m JD asMiiift ^I'^t o i ww -Hnr 
H'. 



anxtf!^ m u M^ 

-..saM,, 
Ordinance Na ^^*OQli;. • ^ j ^ . _ ^ vsr- - a « ' ^ ! ^ ^ 

•Wt*-i i t»"«S* . 

30 

AN ORDINANCE AUTHORIZING ALL ACTION NIrCfiSSARY TO 
EFFECT A GOVERNMENTAL NATURAL QA5 A G O % CATION 
PROGRAM WITH OPT-OUT PROVISIONS PWtSUANl 1 0 LAW AND 
DECLARING AN EMERGENCY 

WHEREAS, pursuant to O.R.C* Section 4929.26, munictr>fiHiil<t» nidy 
aggn^ato customers wHhIn thair iurisdiolion in order to seatro lower cost 
natural gas servicee wHttin t t e muiricjpaljty t h r o ^ i HKt Grkf1cK;thw 
purchEKsing of natural gas services; and 

WliEREAS. ^ i s Council seeks to establish a governntantiif acarvgAtion 
program with opt-out provisions, according to lew, for tlu) lusMentfv, 
businesses and other natural gas customers in the Vltlagd uytio recaive 
commodity sales sarvtoa and distribution eervice from Cotumbia Octt: and 

WIHEREAS, the baOot question, autfiorfzed by OnJinoTK^ iw» raooiMlNf «t 
least a nnajority of the vote cEist at the March. 2004. printary ehtdion: 

NOW. THEREFORE, BE IT ORDAINED by the Council of the VWs«e of 
Navarre, State of OMo. (Mothhds of aU members elocied ihnreto 
concurring: 

SECTION 1: This Council finds and detemitnea that k is in the best 
interest of the VBlage, (ts rroidents, businesses end other natural s^s 
customers located within the corporation limlte of Ihe VHfc»/»" «*«< <•*•'* 
^ ^ ^ u . , .«*.^,>w«jn/ .Miob Miivice arw drstnbulbn service fmn) Cotembia 
Gas to estdt)iish an opt-out Aggregakion Program in acoNXtaiice witti law 
in the ViUage. The ViUage Is hereby au thor ia l lo aggratfati.' i/) 
accordance with SecHc»i 4929,26, Ohio Revised Code, or as othenvise 
provided by law, the retail naturel gas usage ioceted within i t o ViHae*>* 

SECTION 2: The Mayor or V W ^ e Adnrrtnietrator, or eitlioi of thHrn 4ire 
each hereby authorized and dineded to enter Into an aoraememt uiMi the 
eetecfed natural gas supplier thnxigh a competfth/a bidding prorwts 

SECTION i : That it Is lound end determined that all fbntial HcKuns tif this 
Council concerning the relating io the ^op t i on of this ord^nnoo y m ^ 
adopted in an open meeting erf ttiis CouncH, and that ail delibemtiqos of 
this CoiKicii and of any of Hs comnutisee that resuKed In audi fomnei 
action were in meetini^ open to Ihe public, in oom^lance with eU iegel 
requirements including Section 121.22 of Ihe Ohio Revised C ^ e 

I L t f n»ftr\»» iha^l, 

f I w i t i< 

M 

I i iM uiib rveuaiik^ is h^eby declared to be i»i eniersivnoy 
measure necessary for the preservation of the pubOc peaoe, healUv 
safety and welfare, for the reason that it is imitiediate j ^ necossefy to 
contract consulting aervioea for advice in a rapidly changing tnchnicel 
area, and provided It receives ^ necessary afflmnative votus us roquKed 
by raw and the signature of Ihe M a y ^ this oidlnanoe sticril take effect 
immedietaly OSienyise, it sheH M « effect m d be In force at tiie uarKttt 
period a i l o w e d | v ^ « ^ ^ ^ ^ ^ ^ JO ^ ^ ^ ^ BlUl m W ^ - M 

$ 



Exhibit B-2 "Operation and Govemance Plan" 

NATURAL GAS 
AGGREGATION PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

VILLAGE OF NAVARRE 

1^ BuckeYe Energy Brokers^ Inc, 

For additional information contact Buckeye Energy Brokers, Inc. 

Thomas M. Bellish 
President 

Ph: (330) 730-4338 
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(A) Introduction 

This aggregation plan has been developed in compliance with Ohio Revised Code, Section 
4929.26 regarding governmental automatic aggregation of Natural Gas service. The Village of 
Navarre ("Municipality") Aggregation Program ("Program") seeks to aggregate the retail Natural 
(jas loads of consumers located in the Municipality to negotiate the best rates for the supply of 
Natural Gas. It has the potential to combine approximately 400 residential and commercial 
customers into a buying pool that will be attractive to third party suppliers ("Suppliers"). 
Participation in the Program is voluntary. Any individual customer ("Member") has the 
opportunity to decline to be a Member of the aggregation program and to return to Columbia Gas 
of Ohio ("Local Utility") standard offer of service or to enter into a service contract with any 
competitive retail Natural Gas supplier. 

The Mimicipality has passed the necessary ordinance to place the issue of governmental 
aggregation of natural gas on the March, 2004 ballot. The issue passed and the Municipality will 
follow the Plan of Operation and Govemance ("Plan") outlined below. This Plan will not be 
adopted until two public hearings are held in accordance with section 4929.26 (C) of the Ohio 
Revised Code. 

(B) Operation and Governance Plan Detail 

(1) Description of Services and Professional Assistance 

The process of governmental aggregation is set forth in Ohio Revised Code Chapter 
4929. The chapter defines two different types of aggregation that may be enacted by a 
governmental entity opt-in aggregation and opt-out aggregation. Opt-in aggregation can 
occur only A t̂h the prior consent of each Natural Gas consumer. That is, the consumer 
must give its consent to be included in the Program. Under the opt-out aggregation 
provisions, all Natural Gas consumers within the Municipality Avill be automatically 
mcluded in the Program. However, such customers will be given prior notice entitling 
them to affirmatively elect not to be part of the Program. These customers can opt-out 
diuing a 21-day period. A similar opt-out period will be offered at least every two years 
during which Members can leave the Municipality's aggregation pool without paying a 
switching fee. 

Due to the complexity of deregulation of the Natural Gas utility industry, the 
Municipality will consult with and obtain the necessary expertise to represent and help 
administer the Program. The Municipality has passed an ordinance to contract with 
Buckeye Energy Brokers, Inc., a PUĈ O certified electric broker and aggregator with 
mailing address of 8870 Darrow Road #F106 Twinsburg, Ohio 44087 to provide the 
following energy-consulting services: 

• Handle day-to-day administration of program (problem resolution, press releases, 
PUCO compliance, supplier & local utility liaison, tariff analysis, contract review, 
etc.) 

• File for PUCO Certification so the Mimicipality can work with any supplier 

1 



• Administer the Request for Proposal process, analyze responses and provide deal 
structurii^ services 

• Write and maintain the Plan of Operation and Govemance 
• Hold the reqmred Public Hearings and attend Coimcil meetings 
• Review customer data fi*om Local Utility 
• Write reports on a quarterly/annual basis to the Mimicipality and the PUCO 

The Municipality through its consultant. Buckeye Enei^ Brokers (Buckeye), will seek 
bids and negotiate witii Certified Natural Gas Suppliers. The Municipality will not 
assume titie to Natural Gas. It will not buy and resell natural gas to the participants of the 
program. Instead, the Municipality will competitively bid and negotiate a contract with a 
competitive retail Natural Gas supplier to provide natural gas supply to the members of 
the aggregation program. Similarly, the Municipality will not handle billing or 
scheduling of natural gas. Those responsibilities rest with the selected Supplier and 
Local Utility. 

Only Suppliers meeting strict criteria will be considered. Suppliers will need to be 
certified by the Public Utilities Commission of Ohio and registered with the Local Utility 
to do business in their service territory. Both the certification and registration ensure that 
Suppliers are managerially, technically, and financially competent to perform the services 
they offer. 

The successful bidder shall also demonstrate its creditworthiness by possessing an 
investment grade long-term bond ratings from at least two of the following ratmg 
agencies: 

Standard & Poors BBB or Higher 
Moody's Investors' Services Baa3 or Higher 
Fitch ICBA BBB or Higher 

If the bidder is unable to demonstrate its creditworthiness, the bidder will provide: 
a Letter of Credit; or a Parental Guaranty fix)m a company that is deemed creditworthy or 
a Surety Bond. Details of the credit type and amount will be subject to negotiation. 

The Municipality will rely on its consultant Buckeye Energy Brokers, Inc. to monitor and 
report on a quarterly basis. Buckeye Energy will track the performance of the selected 
Supplier, report on estimated savings and provide an analysis of current and fiiture 
market conditions. Reports will be provided to the Mayor and Coimcil. Members 
wishing to view the reports should make arrangements to do so by contacting the 
Municipality during normal workii^ hours. 

(2) Determination of Rates 

The Municipality shall receive proposals fi*om Natural Gas suppliers using a competitive 
selection process. The Request For Proposal ("RFP") shall require the suppliers to offer a 
natural gas rate for each customer class, load groupii^ or other appropriate category. It is 



the responsibility of each Member to compare the rate with others and decide 
accordingly. The prices to be charged to Members in the Program will be set by the 
Municipality after negotiations with the selected Supplier. Members will be notified of 
the rates and terms of the Program as part of the opt-out process, through a direct mailing 
sent to each resident and business within the Municipality lunits. The following rate 
comparison will be completed once the Municipality has selected a supplier. 

Customer Class 
Resid./Commercial 
Resid./Commercial 

Rate Class 
"Energy Choice" 
"Energy Choice" 

Supplier Offer 
($/Mcf) Term 

Members will be responsible for all other billable chaises, such as, taxes, transportation 
charges, monthly service charge, etc. The contract negotiated with the selected supplier 
will fall somewhere in die range of 1-4 years commencing on the first possible meter read 
date. 

(3) Plan for Providing Opt-out Notice 

The Opt-out notice will be drafted in conjunction with the Municipality, the selected 
Supplier and Buckeye. Buckeye will also verify the accuracy of the list by using several 
means, such as, maps, 9-1-1 records. Municipality records, list services, etc. Members 
will have a 21-day period to opt-out by returning a post card to the selected supplier or 
calling their toll-fi^e number. 

(4) Process for Determining the Pool of Customers 

The Municipality will provide a letter to the supplier authorizing the supplier to obtain 
the list of Eligible Customers fix)m the Local Utitity and will be relying on the Local 
Utility to provide an accurate list of eligible customers. Buckeye and the selected 
supplier will use that list and remove customer records that have returned opt-out forms 
or are PIPP customers or are non-"Energy Choice" customers. This data would be the 
final basis for the Municipality's pool of customers and would be tumed over to the 
selected supplier to facilitate switching. 

The Local Utility shall notify each affected Member of the pending transfer through a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of 
the billing period following the transfer. Service under the Program shall mclude all 
customer classes in adherence with universal service principles and requirements, and the 
traditional non-discriminatory practices of local government. Contracts with all Suppliers 
shall contain provisions to maintain these principles and equitable treatment of all 
customer classes. Existing customers in the Municipality currentiy receiving natural gas 
through an alternate supplier will become eligible upon contract expiration only. 

Customers who meet the following criteria will become members of the aggregation 



program: 
• Are up to date with their bill payment; 
• Have not opted-out of die program; 
• Are currently with the Local Utility; 
• Are classified as non-mercantile; 
• Have not exercised their right of rescission; 
• Are not on the Percentage oflncome Payment Plan (PIPP); and 
• New Members may opt-in to the Program upon contract expiration with an 

alternate supplier. These Members will need to contact the Program Supplier 
for enrollment information. The Program Supplier has a right of refiisal in 
accordance witii Section 8 of this plan. 

(5) Customer Billing Procedures 

The Municipality Avill utilize the coordinated billing services of the Local Utility and the 
selected Supptier. It is anticipated that all Members will receive a single bill fix>m the 
Local Utility. Members will maintain or choose options that include: budget billing, 
automatic payments and Intemet payment. 

(6) Credit and Deposit Policies 

Collection and credit procedures remain the responsibility of the Local Utility, the 
selected Supplier and the individual Member. Members are required to remit and comply 
with the payment terms of the Local Utility. This Program will not be responsible for 
late or no payment on the part of any of its members. The Municipality will have no 
separate credit or deposit policy. 

(7) Governmental Aggregator^s Customer Service Procedures & Dispute Resolution 

Members will have multiple means of addressing complaints. As a general rule, concerns 
regarding service reliability and billing should be directed to the Local Utility. They 
continue to read meters handle billing and generally have the most information about a 
customer's account. Questions regarding the Program administration should go to 
Buckeye, and any unresolved disputes should be directed to the Public Utilities 
Commission of Ohio. Listed below is a table of toll-fi:̂ ee numbers for members to call for 
assistance. 
Nature of Complaint 

Service intermptions or 
emergencies 
Service turn on/off 
Billing disputes 
Joming/Leaving Program 
Aggregation Program (Questions 
Unresolved Disputes 
Unresolved Disputes 

Contact 

Columbia Gus of Ohio 

Columbia Gas of Ohio 
Columbia (jas of Ohio 
(Supplier) 
Buckeye Energy Brokers 
Public Utilities Commission 
Public Utilities Comm. 
TDD/TTY 

Phone Number 

1-800-344-4077 

1-800-344-4077 
1,800-344-4077 

1-888-523-9602 
1-800-686-7826 
1-800-686-1570 



If a dispute cannot be resolved, legal action involving any and all disputes arising under 
or relating to this Program may be brought in a court of tiie State of Ohio or a Federal 
District Court. This program shall be interpreted according to the laws of the State of 
Ohio. 

(8) Members Moving IntoAVithin the Aggregation (New Account Number) 

Residents and/or businesses that move into the Municipality will not be automatically 
included in the program. If this policy changes, residents and/or businesses will be 
provided an opportuiuty to opt-out. They may also contact the Municipality or its 
Supplier at any time to obtain erm>llment information. There is however, no guarantee 
that customers opting-in at a later date will receive the same price, terms and conditions 
as did the initial participants. Suppliers are unable to hold price offerings for an 
unlimited amount of time. 

Members moving within the aggregation area with new account numbers may cancel the 
agreement. If the member does not cancel the agreement, the supplier, is required to 
automatically continue the offer under a new account number. In addition. Members 
should request that their local utility transfer their same supplier and offer to their new 
address. 

(9) Members Moving Within the Aggregation (Same Account Number) 

Members moving within the aggregation area with the same account number may cancel 
the agreement without penalty, pursuant to the procedures set forth in rule 4901:1-28-04 
of the Administrative Code. If the member does not cancel the agreement, the supplier 
shall automatically continue the offer under the same account number. 

(10) Joining the Program at a Later Date (Opting-in) 

Residents desiring to join the program at a later date will be treated similar to residents 
moving into the Municipality. They will need to contact the Municipality or its Supplier 
to obtmn emollment information. They will follow an opt-in approach. There is 
however, no guarantee that customers opting-in at a later date will receive the same price, 
terms and conditions as did the initial participants. Suppliers are unable to hold price 
offerings for an unlimited amount of time, and if Municipality asks for such a 
requirement, the price offering received fix)m suppliers will be higher to reflect the 
greater risk. Residents opting-in to the Municipeility's program will be responsible for 
knowing if there is a switching fee for leaving their current supplier. 

(C) Availabil i ty of P lan of Opera t ion and Governance 



This Plan shall be kept available for public inspection and shall, upon request, be copied for any 
existing or potential customers of the aggregation. 

(D) Altering the Plan of Operation and Governance 

A governmental aggregator shall not alter its operation and govemance plan in any way that would 
materially affect the customers of the aggregation without first providing notice to all affected 
customers and providing these customers the opportunity to opt-out of the aggregation according to 
the procedures established for the initial opt-out disclosure notice set forth in rule 4901:1-2 8-04 of the 
Administrative Code. The notice shall set forth the changes to the plan, inform the customer of its 
right to opt-out of the aggregation without penalty, and identify the method and time firame for the 
customer to opt-out. 

(E) Certification Prior To Sending Opt-out Notices 

No governmental aggregator shall send an opt-out disclosure notice to potential customers of an 
aggregation prior to the goverrmiental aggregator being certified by the commission. 

(F) Opt-out Disclosure Policies 

(1) Prior to including a customer's natural gas account or accounts in an aggregation, the 
Municipality shall provide each eligible customer written notice that the customer's 
accoimt(s) will be automatically included in the aggregation unless the customer affirmatively 
opts out of the aggregation. The notice shall, at a minimum, mclude: 

(A) A summary of the actions that the Municipality took to authorize the aggregation. 

(B)A description of the services that the Municipality will be provide imder the 
aggregation. 

(C) Disclosure of the price that the Supplier will charge customers for competitive retail 
natural gas service. The price shall be expressed in dollars and/or cents per hundred 
cubic feet of gas ("Ccf) or thousand cubic feet of gas ("Mcf), depending on the unit 
that is used by the natural gas company that serves the customer. If a variable rate is 
offered, it shall be accompanied by an understandable description of the factors that 
will cause the price to vary (mcluding any associated indices) and disclosure of how 
fi-equentiy the rate will change. If different rates will be charged to different rate 
classes witiiin the aggregation, the Municipality shall disclose the applicable rate(s) to 
customers within the various rate classes. 

(D) An itemized list and explanation of all fees and charges that are not incorporated into 
the rates charged for natural gas that the Municipality or Supplier will charge the 
customer for participating in the aggregation, including any applicable switching fees 
or early termination penalties. These switching fees and/or early termination penalties 



shall not apply to a customer that moves out of the goverrmiental aggregator's 
territory. 

(E) Disclosure of the dates covered by the aggregation, including an estimated service 
commencement date and notice that the customer may opt-out of the aggregation at 
least every two years without penalty. 

(F) Disclosure of any credit and/or deposit policies and requirements. 

(G) Disclosure of any limitations or conditions on customer acceptance into the 
aggregation. 

(H) A description of the process and associated time period for customers to opt-out of the 
aggregation. The process shall include provisions for customers to return a post card or 
similar notice to the governmental aggregator or its agent. The process may include, 
in addition, other opt-out methods, such as telephonic or Intemet notice, provided that 
these methods provide for verification of a customer's election to opt-out of the 
aggregation. The time period for a customer to choose to opt-out of the aggregation 
shall extend at least twenty-one days fix>m the date of the post mark on the written 
notice. A customer's return post card or notice that is post marked before the opt-out 
deadline has elapsed shall be deemed to have opted out. 

(I) A local or toll-fiiee telephone number that customers can call with questions regarding 
the formation or operation of the aggregation, including associated callmg hours. 

(2) At least every two years fix)m the establishment of its initial aggregation pool, a governmental 
aggregator shall provide notice to all customers served by the aggregation of their right to opt-
out of the aggregation without penalty. This notice shall follow the procedures established for 
the initial opt-out notice set forth in this rule and shall prominently disclose to customers all 
changes to the terms and conditions associated with the aggregation. 

(3) No governmental aggregator or retail natural gas supplier serving a governmental aggregation 
shall impose any terms, conditions, fees, or chaises on any customer served by a 
governmental aggregation unless the particular term, condition, fee, or charge was clearly 
disclosed to the customer at the time the customer chose not to opt-out of the aggregation. 

(4) To assist its preparation and dissemination of required opt-out notices, the Municipality will 
provide a letter to the supplier authorizing the supplier to obtain the list of Eligible Customers 
fi-om the Local Utility and will be relying on the Local Utility to provide an accurate list of 
eligible customers consistent with division (A) of rule 4901:1-28-05 of the Administrative 
Code. The governmental aggregator shall not, without the customer's express written 
consent, disclose or use for any purpose other than formation and operation of its aggregation 
a customer's account number or social security number or any customer information 
regarding customers who had opted-off of a natural gas company's pre-enrollment list. 
Before a governmental aggregator releases any customer account number, social security 
number, or any information related to a customer who has opted off of a natural gas 
company's pre-enrollment list, the governmental aggregator shall obtain the customer's 
signature on a release. The release shall be on a separate piece of paper. The release shall be 
clearly identified on its face as a release of personal information and all text on the release 



shall be in at least 16-point type. The followmg statements shall appear prominently on the 
release, just prior to the signature, in type larger and darker than the type in the surrounding 
sentences: I realize that, under the rules and regulations of the Public Utilities 
Commission of Ohio, I may refuse to allow (name of a^regator) to release the 
information set forth above. By my signature, I freely give (name of aggregator) 
permission to release the information designated above. The information that the 
governmental aggregator seeks to release shall be specified on the form. Forms requiring a 
customer to circle or to check off preprinted types of information to be released may not be 
used. 

(5) The Municipality shall use its best efforts to ensure that only eligible customer accounts 
within its governmental boundaries and customers who have not opted-out are included in its 
aggregation. If ineligible accounts, accounts fix)m outside of the governmental aggregator's 
governmental boundaries, or accounts for customers who opted-out of the aggregation are 
switched to the governmental aggregation, the governmental aggregator upon notification of 
such a switch shall promptiy contact the natural gas company to have the customer switched 
back to the customer's former supplier. The governmental aggregator shall reimburse the 
customer for any switching fees that were paid by the customer as a result of the switch. In 
addition, if the customer's former rate was less than the rate charged by the governmental 
aggregator, then the governmental aggregator shall reimburse the customer the difference 
between the customer's former rate and the governmental aggregator's rate multiplied by the 
customer's usage during the time that the customer was served by the governmental 
aggregator. 

(G) Cooperation Between Natural Gas Companies and Governmental 
Aggregators 

(1) Pursuant to O.A.C. section 4901:1-28-05, it is expected natural gas company shall cooperate 
with governmental aggregators to facilitate the proper formation and functioning of 
governmental aggregations. To assist a certified governmental aggregator's compliance with 
the opt-out disclosure notice requirements established in division (D) of section 4929.26 of 
the Revised Code, upon request, the natural gas company shall provide, on a best efforts basis, 
an updated list of names, account numbers, service and mailing address, rate schedules (class 
and subclass), applicable riders, load profile reference category, meter type, interval meter 
data indicator, budget bill indicator, meter read date or schedule, and historical consumption 
data for each of the most recent twelve months for all customers residing within the 
governmental aggregator's boundaries. Except for inclusion of information for customers 
who have opted-off and account numbers, the customer information contained in such list 
shall be consistent with any pre-enrollment list that is provided to retail natural gas suppliers. 

(2) Charges and/or fees for services and information provided to governmental aggregators by 
natural gas companies shall be published in an approved tariff filed with the commission. 

(3) Unless the customer notifies the natural gas company of the customer's intent to not join a 
governmental aggregation by returning a confirmation notice or providing some other notice 
as provided by the natural gas company's tariffs, a natural gas company shall switch customer 



accounts to or fi-om a governmental aggregation under the same processes and time frames 
provided in published tariffs for switching other customer accoimts. 



Governmental Aggregation Filing 

Exhibit B-3 "Automatic Aggregation Disclosure" 

The Opt-out notice Avill be drafted in conjunction with the Villi^e, the selected Supplier 
and Buckeye. Buckeye will also verify the accuracy of the list by using several means, 
such as, maps, 9-1-1 records. Village records, list services, etc. Members will have a 21-
day period to opt-out by returning a post card to the selected supplier or calling their toll-
free number. 

The Village will provide a letter to the supplier authorizing the supplier to obtain the list 
of Eligible Customers fix)m the Local Utility and will be relying on the Local Utility to 
provide an accurate list of eligible customers. Buckeye and the selected supplier will use 
that list and remove customer records that have returned opt-out forms or are PIPP 
customers or are non-"Energy Choice" customers. This data would be the final basis for 
the Village's pool of customers and would be tumed over to the selected supplier to 
facilitate switching. 

The Local Utility shall notify each affected Member of the pending transfer through a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of 
the billing period following the transfer. Service under the Program shall include all 
customer classes in adherence with universal service principles and requirements, and the 
traditional non-discriminatory practices of local government. Contracts with all Suppliers 
shall contain provisions to maintain these principles and equitable treatment of all 
customer classes. Existing customers in the Village currently receiving natural gas 
through an altemate supplier will become eligible upon contract expiration only. 

Customers who meet the following criteria will become members of the aggregation 
program: 

• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currently with the Local Utility; 
• Are classified as non-mercantile; 
• Have not exercised their right of rescission; 
• Are not on the Percentage of Income Payment Plan (PIPP); and 
• New Members may opt-in to the Program upon contract expiration with an 
altemate supplier. These Members will need to contact the Program Supplier for 
enrollment information. The Program Supplier has a right of refusal in accordance 
with Section 8 of this plan. 



Exhibit B-4 "Qpt Out Notice^ 

^ ^ ^ ^ FMM THE VIUAGE OF NAVARRE Energy SftrTricea 
#BWNGQBJ Mailing Address 

Httr« cFIRSTNAMEft «I-ASTNAM&» c i t y , State XXXXK-XXXK 
<MAtUNGADDRESS» 
cMAILINOVIlLAGE» «MAIUNG8TATE» cMAIUNGZlPa 

Dear «FirstNaiiie» ^LastNamew 

As you are awaiiê  you have the r i ^ to dioose your natural gas |HX)vider. Con 
band togetiier to nes^>tiate better terms dian may be availaUe to them as individu 
Navartie has c]«ated just such a purcha^ng gnnap for homes and bv^n^ 
The best news is ihat yon do not have to do iBything to benefit from our puichaang group. If you do not 
want to participate m our purchasing group - i,e., if you want to *opt-out̂ , you must fill out the attached 
Opt-Out Election Form and mail it to Energy withm 21 days of the postnmrk of tins letter. If you do 
not do this, you will be automatically enrolled in our aggregation group. 

Howdidwedotiiis? 
On ,200_y we adopted an ordinance approving d)ecrealioa of a program flaatautorn^^ 
aggregates natural gas consumers within our village lunits in order to n ^ ^ 
citizens ("Program"). In , the vill^e voters autbnized us to create this purcha^ng groi^. Since that 
time, we have: (a) become certified by the PubUc Utilities Commission of Ohio ("Commission") as a 
Government A^regator, (b) ̂ rprov^ a Flan of Operation and Govemance ("'Oovemance Plan**); md (c) 
chosen ^_____ Energy Services^ Co., LX.C. (" Energy") to be ffae Program's natural gias sup{dier. 
Our Covettiance Plan is on file widi die CommisaJon and is available in the Villfige's office for your 
review. 

What win Energy Do? 
Energy mil supply natural gas to you as anbember of the Program. DEO will contimie to nudffltain 

tb& distribution system and provide for the reliable delivery of natural gas to your home or business. DEO 
will also read the meter and provide a single bill comtaimng botti its diargcs and Bnesg/s charges-
It wiU be your respcnsitnlity to pay ̂  total aoKmnt due. If yoo M to pay any portion 
be removed fix)m die program. 

How mncli will £nergy eharp? What are flie tems itf service? 
En^gy'ssersicetoyouwiUbegoves3iedbyd»attad)edTermsandC(m£tions^("T&^ 

our Govemance Plan. We have selected a Energy pricii^ plan that we think will provide y o u ^ 
piece of mind you wBiit wl i^ purchaang iiaiiird g^s. You will have a stab^ 
winter n i o i ^ to ensure you do not experience any piice spikes whm you are nsii^ n ^ 
gas aiid a variabk price in the summer montbs w b » dentand for natural gas is low. The s b ^ 
commodity price will apply to Ihe through bill cycles and the variable sormner 
commodity price will apply to the through bill cycles. The staMe connnodily prices that 

^ This letter is inteiided to provide you widi a bEriefsamnmiy of yow lftiuni3aiiyoaDfliGt>lfaelaagi«igBOfa» 
TftC shall take piionty over my language contained la Ois let»r. 

/i 



Energy wUl charge you through your bill cycle are shown in Ihe attached TftC. After 
that» your sununer variable price will be deterniined as described in the attached T&C and v^ 
with En^gy to determine the stable c<»nmodify price for die to period. 
Please see tbe attached T&C fin: specific detaih r e g a n ^ these inices, olh^ 
limitations. 

When will my service start? 
Your account will be enrolled by Energy commencing with your bill cycle. If this 
cbangiBs you will be notified of what your options are. Under our agFê oaent, &K3:gy will continue 
10 provide your natural gas flxrough your ^ bill cycle. At that time, you may leave the Î x̂ gram 
witiumt penalty. However, if you leave the Program before &Ka you may be dharged a SXX administrative 
fee. We will work to extend our agieement with Energy through your .b i l l^ le . We 
will notify you ifwe extend this Program with. Energy. Ifwe do, you will be giv^ an opportunify 
to opt-out of any extensions. 

How do I join the prognun? 
If you want to participate in die program, yon do not need to do anything. You will be automattGally 
eoroUed However, if you wodd radiet not participate at this time you must return die attached ^ 
Election fonn indicating you do not warn to join our purchasing group. To not be enroll^ 
your Opt-Out mectioii foim must be postmarked no more Ihan 21 caleiidar da^ 
tiiis letter. The Opt-Out Election form must be completely filled m and sigi^ by die customer in yAuose 
name die DEO natural g^ account is maintamed. If your Opt-Out Election form is incomplete^ unsigned or 
not post-marked on or before die required date, you will be enrolled in the Pn^ram. C o i ^ ^ 
ta opt-out of the Program will continue to receive natural gas fiom DEO at the established tariff r 
such time as they elect an ahemative supplier. 

Not everyone is eligible to partidpate in our program. This program is cmly for consumers currently 
purchasing natural gas firom DEO widiin die munidpal boundary of the Village of Navarre and are 
odierwise legally eligible to partidpate. Among other things, if you are particdpoting in a P^^centage of 
Income Payment Plan program, you are not eligible. If you have a mercantile account with DEO, that 
account is not eligible^ These and odier customer eligibility limitations are set out in C^o Administiative 
Code §4901:1-28-01(0). hiqx>rtandy, if your home orbudness is outside die municipal boundary or is 
ineQ^bk to participate, diis Program is not available to you. 

Additional details of die Program niiv be obtmnedfimn &ifii:gy by writing 
customercare@____us.com, by viatu^g www. eiiergy.c<Hn or by calling (800) XXX-XXXX. You 
may call Enorgŷ s Customer Care Cento fix)mXK)OajiL to X:00p.m. Eastern Time on w e d ^ 
and ftom X:00 a.m. to X:00 pjn. EastMn Time on Saturdays. 

Respectfully, 

Village of Navarre 

/ ^ 
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Village of Navarre Natural Gas Aggregation Program 

Opt-Out Election Form 

r i I elect to not partk^pate in ttve Village of NavaireNatuial Gas Aggmgatm 
'—' not be served l)y Energy. 

(ptease check tXNc to make election} 

DEO Account Holdera Signature: -_—.. . 

Date of Execution: . 

I npo r t iB t Nedees By reCunuag tbis signed 0|rt-OiiC Eteotioii 
pto8iam.ByeiecthtgiK)tiopafiJciptfe.]tiii(l6ist»MlttM(wiU Bne i ^ . t 
luidastaKl ihat i f f cboose to opl><ut o f t k VUlage o fNavam N t l i i ^ 
. Eoergy witiiin 21 days o f like posMimfc t i f t i i c fc t taKCQnf i i i i y^ 
election to be effective I f my Opt^Sut Etedioa iban is not post lOttfced by this dUs or is aiDQniikMiB, 1 undastand tbot tiw nHunl g n lemce to ^ secvicc 
address shown below wiO be auUKnaticaUy cnoUed ia tlie Vi lkgs ofNaraivNatufal Oas ABgngvtion Piopma 

J assume all nspoisftrility to send the Op^Oui £lBc[lon ferin to: 
Gas Aggytgarion PtoffaiB. 

, Eaersy Strvtoo; AddRBS. C i ^ , Stale XXX7CX-XXXX. ann: ViUate o f N t v a m N ^ 

Pleaaanoto: For vourfliection to be effBcttva. the jntefmatlon prevkted jaakwir must match the infonmatton contained 
fn your natural gas utility bHI for the account tied to the natural gas service that you reoehtt in t t ^ 

NAME on Natural Gas UtIIIfy Account 

«Flr6Mame» «Las^amd» 

SERVICE ADDRESS on Natural Gas Utilfty Account (S ITB^ address. Vl l l^e, State & Zp code): 

<Prenil3eAddress», <fPremiseV?ltege», cPremiseStete*, «Priemi8eZip» 

MAIUNG ADDRESS ftf different from Servfoe Address) (Street address, ViBage, Stale & Zip code): 

«MallingAddress», «MailingVlllage». «MailirtgState>, tlitelllnflZip» 

Please fill in the phone numk^er below In the event we need to contact you regarding infomiation on tfiis fomt (NOTE: 
Your telephone number wni not be shared with others or be used for direct solicitation.) 

Account 
numt srssssr (nDn)-DDD-DDDD 

If you Wish to Opt-Out of the VKIaoe Natural Gee Aagnflflitton Pro -am, 
Please completo this OfitOut Election forni and maH to: 

ATTN: Village of Navarre N ^ r e i Gas Ag^egation Program 
Energy SenrtcoB 

Mailing Address 
Vil las. State XXXXX-XXXX 

/ ^ 



VILLAGi OF NAVARRE 
GO VBRNMEOTAL AGGREGATION PROGRAM 

TERMS AND CONDITIONS - DBO SERYICE AREA 

1. TamiB and Conditions. Thfe Villaaft flf Navarrft prnv^Hw Ihm follnMring TemK anrl rnnrlirinnfl /"T^r!") to nwtMMM oervtA Ky 

Domimon East Ohio CDEO") that are eligible to be served by tbe Village's opt-out govenunemal aggregation pioipsm r O p ^ 
Out Program'^. This T&C along wiUs tbe Village's Plan of Opnation mid 0 < m f ^ ^ 
tbe Opt-Out Program. We ask tbat you please tal» a l a o n i ^ lo gunitiari^ 
agreemwit ("Agreement") with Enagy SCTvices Cranpaoy, L.L.C. (** Energy") legarduig tbe sale of neural gas to 
members of our Opt-Out Program. Tbe Agreement is available fat your review at our offices. 

The terms 'Sve^" "us," **our̂  and any d^vadons thereof refer to die VlDage. Tbe tenns "you," '*ycur" andai^ derivadoDsdiereof 
refer to flie retail iiatmd gBS customs m tbe DBO SOTvioe territoty tot is a member of 0 ^ 
enrolled by Enea^ wilii DEO. 

2. Tenn. Energy's service to ycwi is wcpected tobcghiwldiyour 2CKl_Bill Cycle. BowgyvriD 
continue to provide your natural g^sdiroiigfayoiB- 2Q0_ Bill Cyde, subject to oertaici conditions set ftffth in this 
T&C. Subject to DEO*s Tariff, ^Eoeigy Supply to you ^ l a l l b ^ on the Grstavaiiabite meter readily cycle after DEO 
process^ your switcb request and shall » d oa the last day of ifae eighteentfi (ISdi) following Bill Cycle. 

3. Supply of Natural Gas. FOT the duration of ftia Agreement, timoiigh die Opt-Opt PrngrmHj with die V f l l y actjiig aa Twur 
agent, Energy has agreed wiA us to seA to you and you agree to buy fivm Energy the namial gas that you 
consume to meet aU of your resid^itial and/or conuDBrcial tutfural gas needs ^ tbe nature 
Notice" ("Notice") aocompanymg this T&C ("Si^ly"). Energy wiU only s iap^ die natisal gas commodity. DBO will 
continue to be resfHHisilvIe fffl-tbe delivery of oatund gas to you and fbr ottKi relate 

4. £n£g. Depending on your BiU Cycle, Enogy wiUcbargs you a dififimnt price fbr the S i^ ly . A bill cyde contain 
b^nming and ending meter readmgs and is deterznined by DBO ("Bill Cycte"> Iliese prices sbown M 
applicable state or local taxes and 1^0*8 senrice and deKvory dtarges. Your deUvered p i ^ 
and DEO charges. 

a. For 200_Qwlc. ^Baei^wnicbatgp you SXXX/Mcffi» tiie natianl gas for wUdi you are UUed 
your _ ^ _ ^ _ ^ ^ _ 200_ Bill C^le. 

b. For 200_thnmgji__ _200_BmQfCtes, Enwgy will charge you SXJOOMcf foe ttw 
natural gas for which you are billed in your 200_diroagh 2 0 0 _ Bill cydes, inchisive. 

c. For 200__ through 2 0 0 „ BIB Cycles. For each BiU Cycle. Energy wiU charge 
you a variable price for the natural gas fig which you are billed hyaar 200__ diroufdi 
200__ Bill cycles^ inclusive Fweadi Bin Cycle Energy will caknlaie the variable price for natural gas baaed 
on the ^ i c a b l e NYMEX natural gas futures contract settkmeid prkes plus a &ed aoKium 
price per Mcf Tbe methodology whkh will be used to calculate the vai^ble price is described 0 ^ 
ofthe Agreement An exan^leofdiis calculation follows: for bill cycles, BntfgywDlsetfoeprlcetobe 
equal to the Consumption Weighted Average of tbe NYMEX natural gas fohires settlement prices for and 
on d)e last day diat these contracts are traded in . 

d. For _ 2 0 0 _ through 2 0 0 _ BiDCycle& Energy wQl charge yq<a a stable price per 
unUofmeasure for natural gas for which you are billed in your 2 0 0 _ ttirou^ 200__ 
BinCycles, Your price for natural gas per unit ofmeasurewiOiemalncoDstaat during dut period 

, 2 0 0 _ a n d , 20D_j pqjiweotatives of the Village <rfN8van^ wlll dioosc die 
dsy on which tbe 2 0 0 _ through 2 0 0 _ prioeisset AsmorefollysetOQtiatheExhibiit 
D to die Agreement, Energy will set fotssin^ price on die dtQ̂  chosen by tbe Village based on die NYMEX 
natural gas founds contract setdeoiem prices phB a fixed amount and convert that sum to a p ^ 

5. HirtCTf*̂  *n^ Current ysage Drta. By accepting Sapjpfy from Energy, youexpressfyaudimize Energylo 
obtain your historic and current lumiral gss usage data fhim DEO. 

6. Pawng Your Bill 

a. Energy will biH yon once a noonfo for foe Surdity. DEO WiU continue to provide you widi months 
utilhy bills based oo its Bill Cycles as they have m the i»8t Energy's Supi^y diarges win be included, aod 
specifically identified, on die DEO biU. Tbe DEOBill witt alao include addttitttal c h a i ^ frou £ € 0 for its 
transmissioD and distrtbudon of aatund g^s to your service address. 

J ^ 



b. You must p ^ Energy's Suf^ly charges by the payment due date shown on your monfoly DEO bilL Vouremain 
responsible for all charges accrued by you. 

7. ObtauniML Account htfbnnadon 

You may obtain infonnation concerning your Supi^ account wifo Energy by contacdng Energy's Customer 
Care DepartinenttoU-fi^ at (800) XXX-XXXX. This number wiU also be displayed on your moat% Eneigy^ 
Customer Care Department is avaOable firom X:00 a.m. to X:00 pju. Eastern Time on weekday's (exchidiag hoHds^) and fiv»n 
9:00 ajD. to 2:00 pjn. Eastern Time <m Saturdays. 

8. gustomer Inquiries and DiqiutBs 

If you have a concern r^arding Energy's Supply charges, please contact Energy Customer Care Department toU-
free at (800) XXX-XXXX or write to Mailing Address^ City, State XXXXX-XXXX. Energy will investigate your 
c<mcenis and provide you wifo a status update wifoin three (3) budness days of receiving your cfflwern. Bncsgy will 
provide othw reports and updates foat are required by PUCO, if ai^. If your quesdoos are not resolved after you have contacted 

£tiergy,youmaynoti^i»at(330)XXX*XXXX.Youmayabaiiot^PttbUcUdlitoCoimnis^ocofO^ 
by caUing toll fi«e 800^86-7826 or 1-614-466-3292, or f v TDD^TYY toU fiw at 800-686-1570 or t-614-466-3292, fiom SKM) 
aju. to 5:00 pjn. weekdays, by visiting the PUCO website at www.puco.ohio.gDV or as fhey othowise specified by PUCO. 
Residendd ciffilomers may also coidact the tDhio Consumers'Counsel C^OCC'O tiy c a ^ 
aon. to 5:30 p.m. weekdays, visiting die OCC website at www.piclaKxi^ or as 0 ^ ^ 

9. gffvi9g Renewal 

If our Agreement with Energy is extended or we eotera new agreement wJdi Energy, we will noti^ you of the 
new terms and allow you an opportunity to ppt-out of foe Opt-Out Program at that time. 

10. Rescissiop 

DEO is required to send you a notice coo&ming your decision to enroU with Energy. You may rescind ymra&ollmirat 
with Energy (without penalty or fee from Energy) up to seven (7) business days after the postmail: on die DEO 
enrollment confinnatioii notice by eidio- callmg or writii^ DEO. DEO is required to place the ap|»tipriBte addness and phone 
number on its enrollment confirmation notice. 

U. Termination 

a. Automatic Termination 

\ . Your Swpply firom Energy shall automatically tenmnate, wifoout a foe from Bnergy, if you 
change die physical address where you recehw Bneigy Supply to a location oidside of die W h ^ ' s 
boundaries ("Boondcffies"). 

2. Your Supply fiom Energy shall autoinaticaUy terininate, if you change the pl^sical address wfaM« you 
receive E îergy Supply to a kK^rtmnwifom foe DEO service imitoiy, bat y w 
Energy wifo written or telq)honic notice at least forty-five (45) caleiMlar days pricn' to die actual dumge of 
address. Jfyou provide written or tel^oniciKnicefo Ea«gy at least forty-five (45) calendar d i ^ 
prior to the actual change of address, then the cAl^ationfi under this TAC sfaaU txms&i to the new address. If 
your natural gas Supply is tzansforred to due new location, Energy's Supply at die new location wiU 
contimie under the same terms as the origoud location dHtwgh die 4huiatim 
when your service begins at the new location, Biergy^Siipply to you as a member of the Opt-Out 
Program shall terminate at foe end of your 200__ BDl Cycles unless COT Agreenvmt with 

Enragy is extended 

3. Your Supply from Energy shaU automadcaUy tieiminate, widiout a foe foim Energy, if tbe 
location oftheresidericecv place ofbusinessfo^iich you desira to receive natural gas foom Bnergyk 
outside of our Boundaries. 

4. Your Siqiply from Energy shaKaulomaticanytennfaiaie If DEO tenidDatesyoirabinty to participate 
tins Opt-Out Program for any reason bichiding, but not limited (0, your foihne to pay Service a i ^ ^ 

5. Your S i ^ l y from Energy shattaufiomaticaUytenniDste If Energy returns you to foe DEO 
commodity service pursuant to diese T<ftC or the AgieanenL 

6. 11ieautcmiatictennJnati<mofyonrSiq)|^piirsuaiit»)Sectioiisll(aXl)-(l^ 
wifoout any prior notice (writt^ or otheroise) fiom Enogy. 

b. Your Rights to Terminate 

You have foe ri^t to terminate your Sut)|ily yior to d» end of foe your 200__Bin Cycle. To exearcisefois 
right, you must provide Energy wifo wridea or telephonk notice at tei^ forty-five (45) ca l rodar^^ 
tenninatiott date. If Energy receives fois termbiationnotiGo fion ym,^ ^Enei:gy wiO take foe steps necessary 
to termhiate your Supply at dM earliest pos^le c^iportunity after die end of foe forty-five (45) cdendff 

c Energy's R i ^ to Tomfoate 

^ 

http://www.puco.ohio.gDV
http://www.piclaKxi%5e


1. EfLergymaytaminateyourSu^lyifyoufoiltopayforfoeDEObiUbydiedttedatK^kowuffiLdiB 
DEO natural gas bill or ifycmodifirwise&D to meet ai^ofoer agreed up<»i payment Biian^ 
^ergy wiU give you at least fourteen (14) calendar days prior written notice oi Energy^ intent to 
teimhiate Supply ^ nonii^ment. 

2. ^ler^gyshaUtenniiuite your Supidy upon the tenninationoftheAgrecineDt prior to foe end 0^ 
200__ BiU Cycles. 

d. If Entfgy's Supp^ is termmated, Energy will thert take steps neoessary to return you to M O 
commodity service. 

e. Energy reserves the right to charge you and you agree to pay an early termmation admfoisttadve foe of $XX if 
Energy's Siq^ly to you is terminated during any December dvou^^ Bill Cycte, mchisive, for any reason 

ofoerdumfoosesetoidfaSoctiiHislO, lt(aXl)aiklll(aX3)affoisTiftC At Energy's option, Energy 
may biU you d^ecdy for this eariy tnrnttndon adiniiilstnitive foe radier duu mchidhig it cm ^ ^ 

f Your obligatiou to pay for any Supply shaU survive die termination of your Supply and diis T&C. 

12. Pteribimanc^Fxcufied 

a. If an event occurs, foe prev^tion <»r avoidance of which is beyond Energy^ comnoi (lncludteig> but not limiled 
to, an act of God, an extraordinary wrafoer |»!obleaa, a foihve ou DEO ŝ distribution system, a civil disturbance or a 
nstionalemergencyX that prevents Energy ftranpeifQnning Energy^ obligations noder ttus T&C, 

Energy^s performance oblig^tioits shaU be oonsiidered excused for foe duration of sudi an event Changes hi the 
price of natural gas will not excuse ______ Enragy performance oUigatiitm. 

b. Wifo thirfy (30) calendar days prior written notice to you, &iergy*s performance obUg^tioos shaU be coosideivd 
excused, ^. (a) a law or interprctetum of a taw makes perfonnance of dtis T&C illegal; or (b) a veguUifiory agency, court 
ffl- govenui^ (ff̂ sniization requires a material change to this T&C or foe Agreement or new taxes ex odur governmental 
char̂ ges, foes co* assessments are unpl^nenbed any of whi^ adverse^ and rmtterially mq>acts Energy or 
Eoei^'s ability to either perfoinn under or eiijoy tbe benefits of dus T&C or die Agreemait I h ^ 
on Energy of tontine u t i % Gas Cost RecovayCXK:R") or GCR acUustmentstnedbef^ 

c. Energy b not respQoisible for services provided 1^ third parties. incAuffiiig the DBO. 

13. Emergejides 

In case of emergencies <M* if you experience problems wifo ehher DEOs naturaJ gas dii^ribittlon or metering services please 
contact DEO toU free at M77-S42-2630. 

14. 

Energy may assign or transfor its rights and obligations under diis TftC and the Agzeeraod to ffiKfdur sppnved supplier, 
hi whole or m part If such an assignmtmt or transfor occurs, then the teims and ffficing of this TJfcC wiUronain in place. By 
accepting service under this T&C, you agree to permit such traasf^ and assigomeiits. 

15. Q p y ^ m g Lguf 

Energy's Supply to you ShaU be govenied by die Uwsofd» State of Ohio and ongofogPtKX) jurisdiction 

16. Qfoer 

a. The written notices most be sent dwect^ to Eneisy at foe address ^HSWD above itt Section 8 of iMs TftC. 
Telephonic Notices to Energy must be made by caJlii^ die p^one numbtf shown above hi Sectko 8 of this 
T&C. 

b. Ofoerfoan those Hmitatimis described dlMwhereb this T&C, Energy does not exdudeconamnenfrcan 
puiduismg Us supply due to creditworttuness. Hnergy may elect m the ftiture to restrict its acceptance of new 

customers based <m foen disclosed creditworttdness standards. 

c. Eiurgyhafitheri^toudlizieanyandaUhsgalmafoAMbofcoIlectifliifoipflfy^^ C îMiiy. 

d. Switdung fees may apply to yon under the DEO Tariff. 
e. You have the right to request Energy to provide you wifo iq> to twenty-four (24) moofos of your pqnneiKt 

lusbM7 for services p r o ^ d under dds TftC. Upon your request, Energy wUl provide tins data to you at no 

^leigy wiU iiot release your social security mifflber and DEO accouid number wifoo^ 
ccmsent. 

g. ifyouviduntarlly return to DEO^commodiiy service afiar Energy Supply to you has begtm» M O may charge 
you a price odier dam DEO^ OCR rate. You ̂ MuU refor to D£0*s tariEf arid Ohio Admfoistratin^ 
further bformation regarfong fools SedkaL 

h. Energy reserves die right to nwdlfr this TftC In accordance wife the tertiks of die ^reeineiit 

^ / 



L This T&C is not your contract for service wifo ^lergy. We, as your a^r^ator, have cocrtracted wifo 
Energy on your behalf. Bach Party's rights and oblig^dmis regprdmg dw C)p^()m P r t ^ ^ 
as a member of foe Opt-Out Program are expressly limited to diose c<mtained ia tlie Agreeooent If diere are conflicts 
between ttiis TftC fmddie Agreement foenduB terms of foe Agveemeiit shaU apply. 

17. yarranties 

a. You warrant d ^ y o u are die customer of Tcc<^ or otherwiseel^foleto be amember of foe ViUage 
and receive Si^p^ fiom Euergy as a member. 

b. ENERGY MAKES NO EXPRESS OR IMPLIED WARIUmV OF ANY KIND REGARDING THE 
NATURAL GAS SUPHJED TO YOU AS A M E M ^ OF THE VILLAOB'S AGGREGATION PKOCHtAM. 

ENERGY MAKES NO REPRESENTATIONS AND WARRANTIES BEYOWD TMOSB EXPRESSLY 
STATED IN THIS STATEMENT. E N ^ G Y EXPRESSLY DISCLAIMS ALL OTHER EXPRESS OR 
IMPUH) WARRANTIES, INCLlfl)ING MERCHANTABILITY AND FTTNESS TOR A PARTICULAR PURPOSE. 



Governmental Aggregation Filing 

Exhibit B-5 "Experience" 

The Village of Navarre has a wealth of experience in negotiating, contracting and providing for 
common services to the Village residents. Some examples of experience as a service provider 
are: 

1. Water & Sewer Service 
2. Natural Gas "Opt-out" Aggregation Program 

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that 
benefit the residents. However, due to the complexity of municipal aggregation, the Village will 
rely on the services of Buckeye Energy Brokers, Inc. to assist them in designing, implementing 
and maintaining the Program. Buckeye Energy Brokers is a PUCO certified electric ^gregator 
certificate number (00-002(5)) and natural gas aggregator/broker certificate number (02-006 (4)). 
They have experience working with over 200 buying groups in Ohio, Pennsylvania, New Jersey, 
Maryland and Delaware. 

Contractual Arrangements for Capability Standards: If the applicant is relying upon 
contractual arrangements with a third-party(ies) to meet any of the certification requirements, the 
applicant must provide with its application all of the following: 

• The Village has contracted with the following consultant to provide third party assistance in 
designing, implementing and maintaining its ^gregation program: 

Buckeye Energy Brokers, Inc. 
8870 Darrow Rd.#Fl 06 
Twinsburg, OH 44087 
(330) 730-4338 

• Below is a detailed summary of services being provided: 

o Broker shall provide energy related Services, including but not limited to the 
following: 

Volume data collection and verification 
Energy savings estimates 
Energy buying consultation 
Write customized Request for Proposal (RFP) 
All contact with potential energy suppliers 
Release all necessary client information to switch energy suppliers 
Pre-qualify any energy suppliers wishing to bid on the RFP 
Contract negotiation and closing with selected supplier 
Monitor energy cost savings with quarterly reports. 

The Village will utilize the coordinated billing services of the Local Utility and the selected 
Supplier. It is anticipated that all Members will receive a single bill fix)m the Local Utility. 
Members will maintain or choose options that include: budget billing, automatic payments and 
Intemet payment. 



Governmental Aggr^ation Filing 

Governmental Aggregator's Customer Service Procedures and Dispute Resolution 

Members will have multiple means of addressing complaints. As a general rule, concerns 
regarding service reliability and billing should be directed to the Local Utility. They 
continue to read meters handle billing and generally have the most information about a 
customer's account. Questions regarding the Program administration should go to 
Buckeye, and any unresolved disputes should be directed to the Public Utilities 
Commission of Ohio. Listed below is a table of toll-fi*ee numbers for members to call for 
assistance. 

Nature of Complaint 

Service interruptions or 
emergencies. Service turn 
on/ofFand Billing disputes 
Joining/Leaving Program 
Aggregation Program Questions 
Unresolved Disputes 
Unresolved Disputes 

Contact 

Columbia Gas of Ohio 

(Supplier) 
Buckeye Energy Brokers 
Public Utilities Commission 
Public Utilities Comm. 
TDD/ITY 

Phone Number 

1-800-344-4077 

See opt-out letter 
1-866-302-2237 
1-800-686-7826 
1-800-686-1570 

If a dispute caimot be resolved, legal action involving any and all disputes arising under or 
relating to this Program may be brought in a court of the State of Ohio or a Federal District 
Court. This program shall be interpreted according to the laws of the State of Ohio. 

The Village shall receive proposals fi^om Natural Gas suppliers using a competitive selection 
process. The Request For Proposal ("RFP") shall require the si4)pliers to offer a natural gas rate 
for each customer class, load grouping or other appropriate category. It is the responsibility of 
each Member to compare the rate with others and decide accordingly. The prices to be charged 
to Members in the Program will be set by the Village after negotiations with the selected 
Supplier. Members will be notified of the rates and terms of the Program as part of the opt-out 
process, through a direct mailing sent to each resident and business within the Vill^e limits in 
accordance with Section 4929.22 of the Revised Code and contained in Chapter 4901 :l-29 of the 
Administrative Code. 


