s a7

RECEIVED-DOC
vBuc e Energy Brokers, Inc. RETING DIV
' ZBJUN |1 PM 2:3g  B70Demow Rowd #1106

Twinsburg, Ohio 44087
Buckeyeenergybrokers.com

———————————————————--

VIAUS.MAIL

Chief of Docketing

Public Utilities Commission of Ohio
180 East Broad St. 13™ Floor
Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Ageregator Renewal Application Case Number 04
953-GA-GAG

The Village of Navarre is pleased to submit its renewal application for natural gas
governmental aggregator. The original and ten copies of the city’s filing are enclosed. The
original application was docketed as case number 04-953-GA-GAG.

Should you have any questions or additional needs, please call me at (330) 730-4338.
Sincerely,
=== Sy
-

Thomas M. Bellish
President

Enclosure

This is to certify that the images appearing are an
accurate and complete reproduction of a case file
document delivered in the regular course of business.
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Date Recelved | Renewsl Certification)] ORIGINAL GAG
- Number Case Number

04 - g53 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13k Floor, 180 East Broad Street, Colurmnbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
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saving it to your local disk.

I
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Renewal Applicant information:

Legal Name Village of Navarre
Address 27 Canal Street West, Navarra, Ohio 44662

Telephone No. 330-879-5421 Web site address navarreohio.net

04-082(3) July 18, 2008 to July 16, 2010

Current PUCO Certificate Number Effective Dates

Contact person for regulatory or emergency matters:

Name RobertL. Benson Title Mayor

Business Address 27 Canal Street Wast, Navarre, Ohla 44662

Telephone No. 330-878-5421 Fax No. 330-879-3011 Email Address mayorb@navamreohio.net

Contact person for Commission Staff use in investigating customer complaints:

Name  Thomas M. Bellish Title President

Business address 5870 Darrow Rd., #7106, Twinsburg, Ohio 44087

Telephone No. 886-302-2237 Fax No, 216-927-4500 Email Address tb@buckeyeenergybrokers.com

Applicant's address and toll-free number for customer service and complaints:

Customer service address 8870 Darow Rd., #F 108, Twinsburg, Chio 44087

Toll-Free Telephone No. 866-302-2237 Fax No. 2166274500 Email Address tb@buckeyeanergybrokers.c
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION
- ]

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LAREL AS INDICATED

Exhibit B-1 “Authorijzing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26

and 4929,27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of

the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
49011:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Jinalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;

and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title %‘0{ /g Mayor
. W

Sworn and subscribed before me this ,2 éﬂ day of M R/y Month 20 , 0 Year
AN AN~ TOEA SR

Signature of official administering oath Print Name and Title

My commission expires on N"‘) é -}I

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
(Version 1.67)
In the Matter of the Application of )
Vilage of Navarrs ) CaseNo. 040953 -GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of gz
State of

Chio
Robert L. Benson [Affiant], being duly swom/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

(2)

(3)

G

(3)

(6

7

(8

complete, true, and accurate to the best knowiedge of affiant.

The applicant will timely file an annual report of its intrastate gross receipis and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant o Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Chio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title 5 é ”FM (f é%—’ Mayor

Sworn and subscribed hefore me this ;2 é mday of M W Month ;2,0 [ o Year

Signature of Official Adnrinistering Oath

Print Name and Title

My commission expires on { 1___ } "_ I /
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Passed (as an ememency and under
April 26, 2004

of rulos);

ERT L. BENSON, MAYOR

Attest;

MARY mﬁ HEEESTAN' /D: c' LERK-TREASURER

v I, Mary hon Heestand, Cleck-Trassurer for the village of Naverre., Qblo,
do herelyy certify that the foregoing is a true copy of ORDINANCR 16-2004
duly passsd and adopted by the Councll of the village of Noveure on Lhe
26TH DAY OF APRIL 200d as compaved hy me with the original on {ile in

my office.

1, Magy Ann Heastand, Clagk-Treasurer for the Village of Navarra, Uhlo,

40 hereby certify thot there iz no newspaper in said Village and thak
publication of the ahove CEDIMANCE wns duly made by posting.one copy theruot
at each of the five places designated by Caumoil and that sald ORINANTE
will remain pasted for at least fiftoon daya theresftec.

village Auto Parta, Sky Benk, baverve Poat Office.
Sucbey Feed & Supply: ¥illage Cléan Lawndromat
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AN ORDINANCE AUTHORIZING ALL ACTION NECESSARY TO
EFFECT A GOVERNMENTAL NATURAL GAS AGGIRE GATION
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT 1O LAW AND
DECLARING AN EMERGENGY

WHEREAS, purauant to O.R.G. Sectlon 4928.26, municipatiies may
aggregate cusiomers within their juriadiction in ordaer to secire lawar cost
natural gas sarvices within the municipality through tha collocttve
purchasing of natural gas sevvices; and

WHEREAS, this Council seecks o establish a governnwentut apgregation
program with opl-out provigions, according to lew, for the tagkisnts,
businesses and ather natural gas customers in the Village who recaive
commodity sales service and distribution sarvica fram Columbia Gos; and

WHEREAS, the baflot question, authorized by Orrfinance has recaved al
least a majority of the vote cast al the March, 2004, priniary election;

NOW, THEREFORE, BE T ORDAINED by the Council of the Vilage of
Navarve, Slate of Ohio, two thirds of all membaers elecled therelo
concurving:

SECTION 1: This Councit firds and determings that it is i the bent
interest of the Village, its residents, businasses and other natural (s

customers focated within the oration K of N Wiiisates taed roihn
Ananie mosuinadily SIS ww?g.gp and dr n sarvico from Cobamisa

Gas 10 esiablish an opt-out Aggregation Program in accordance with law
in the Viflage. The Viliage is hereby authorl2ed lo aggregnle i
accordance with Sachion 4928.28, Ohio Reviged Code, or as otherwne
provided by law, the retall natural pas usage located within the Viitage.

SECTION 2: The Mayor or Village Administrator, or elther of them are
pach hereby authorized and directed to enter inlo an agrapment with the
selected natural gas supplier through 8 compstitive bidding froonss

SECTION 3: That it is found snd determined that all fonnal actiuns of this
Council concerning the relaiing o the adoption of this crdinanco wae
adopled in an opan meeting of this Council, and that alf deilbemntians of
this Council and of any of its commiittess that resutied in such formal
action were in moetings open to he public, in corpliance with all legal
requiremants including Section 121,22 of the Ohio Revived Cods

wm e ny B b HIGE LIS FESUHUNON IS Mby declarad to be an SN RIency
measure nacessary for the praservation of the public peace, heoith,
salety and welfare, for the reason that it iz iminediately nacoasaty &
contract consulting sarvicea for advice in & rapidly changing tachricil
area, and provided it receives the necessary affirmative volus us roquired
by faw and the signature of the Mayor this odinance shall tuke effxs
immediataly. Otherwise, it shail take sifact and be in forve at Ue oariest

i }
poriod Sllowethes 60k ‘0N 1
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Exhibit B-2 “Operation and Governance Plan™

NATURAL GAS
AGGREGATION PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

VILLAGE OF NAVARRE

vBucke e Ene Brokers, Inc.

For additional information contact Buckeye Energy Brokers, Inc.:

Thomas M. Bellish
President
Ph: (330) 730-4338
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(A) Introduction

This aggregation plan has been developed in compliance with Ohio Revised Code, Section
4929.26 regarding governmental automatic aggregation of Natural Gas service, The Village of
Navarre ("Municipality”) Aggregation Program ("Program") seeks to aggregate the retail Natural
Gas loads of consumers located in the Municipality to negotiate the best rates for the supply of
Natural Gas. It has the potential to combine approximately 400 residential and commercial
customers into a buying pool that will be attractive to third party suppliers (“Suppliers™).
Participation in the Program is voluntary. Any individual customer (“Member”) has the
opportunity to decline to be a Member of the aggregation program and to return to Columbia Gas
of Ohio (“Local Utility”) standard offer of service or to enter into a service contract with any
competitive retail Natural Gas supplier.

The Municipality has passed the necessary ordinance to place the issue of governmental
aggregation of natural gas on the March, 2004 ballot. The issue passed and the Municipality will
follow the Plan of Operation and Governance (“Plan”) outlined below. This Plan will not be
adopted until two public hearings are held in accordance with section 4929.26 (C) of the Ohio
Revised Code.

(B) Operation and Governance Plan Detail

(1) Description of Services and Professional Assistance

The process of governmental aggregation is set forth in Ohio Revised Code Chapter
4929. The chapter defines two different types of aggregation that may be enacted by a
governmental entity opt-in aggregation and opt-out aggregation. Opt-in aggregation can
occur only with the prior consent of each Natural Gas consumer. That is, the consumer
must give its consent to be included in the Program. Under the opt-out aggregation
provisions, all Natural Gas consumers within the Municipality will be automatically
included in the Program. However, such customers will be given prior notice entitling
them to affirmatively elect not to be part of the Program. These customers can opt-out
during a 21-day period. A similar opt-out period will be offered at least every two years
during which Members can leave the Municipality's aggregation pool without paying a
switching fee.

Due to the complexity of deregulation of the Natural Gas utility industry, the
Municipality will consult with and obtain the necessary expertise to represent and help
administer the Program. The Municipality has passed an ordinance to contract with
Buckeye Energy Brokers, Inc., a PUCO certified electric broker and aggregator with
mailing address of 8870 Darrow Road #F106 Twinsburg, Ohio 44087 to provide the
following energy-consulting services:

¢ Handle day-to-day administration of program (problem resolution, press releases,
PUCO compliance, supplier & local utility liaison, tariff analysis, contract review,
etc.)

o File for PUCO Certification so the Municipality can work with any supplier



e Administer the Request for Proposal process, analyze responses and provide deal
structuring services

Write and maintain the Plan of Operation and Governance

Hold the required Public Hearings and attend Council meetings

Review customer data from Local Utility

Write reports on a quarterly/annual basis to the Municipality and the PUCO

The Municipality through its consultant, Buckeye Energy Brokers (Buckeye), will seek
bids and negotiate with Certified Natural Gas Suppliers. The Municipality will not
assume title to Natural Gas. It will not buy and resell natural gas to the participants of the
program. Instead, the Municipality will competitively bid and negotiate a contract with a
competitive retail Natural Gas supplier to provide natural gas supply to the members of
the aggregation program.  Similarly, the Municipality will not handle billing or
scheduling of natural gas. Those responsibilities rest with the selected Supplier and
Local Utility.

Only Suppliers meeting strict criteria will be considered. Suppliers will need to be
certified by the Public Utilities Commission of Ohio and registered with the Local Utility
to do business in their service territory. Both the certification and registration ensure that
Suppliers are managerially, technically, and financially competent to perform the services
they offer.

The successful bidder shall also demonstrate its creditworthiness by possessing an
investment grade long-term bond ratings from at least two of the following rating
agencies:

Standard & Poors BBB or Higher
Moody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher

If the bidder is unable to demonstrate its creditworthiness, the bidder will provide:
a Letter of Credit; or a Parental Guaranty from a company that is deemed creditworthy or
a Surety Bond. Details of the credit type and amount will be subject to negotiation.

The Municipality will rely on its consultant Buckeye Energy Brokers, Inc. to monitor and
report on a quarterly basis. Buckeye Energy will track the performance of the selected
Supplier, report on estimated savings and provide an analysis of current and future
market conditions. Reports will be provided to the Mayor and Council. Members
wishing to view the reports should make arrangements to do so by contacting the
Municipality during normal working hours.

(2) Determination of Rates

The Municipality shall receive proposals from Natural Gas suppliers using a competitive
selection process. The Request For Proposal (“RFP”) shall require the suppliers to offer a
natural gas rate for each customer class, load grouping or other appropriate category. 1t is
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the responsibility of each Member to compare the rate with others and decide
accordingly. The prices to be charged to Members in the Program will be set by the
Municipality after negotiations with the selected Supplier. Members will be notitied of
the rates and terms of the Program as part of the opt-out process, through a direct mailing
sent to each resident and business within the Municipality limits. The following rate
comparison will be completed once the Municipality has selected a supplier.

Supplier Offer
Customer Class Rate Class ($/Mcf) Term

Resid./Commercial | “Energy Choice”

Resid./Commercial [ *“Energy Choice™

Members will be responsible for all other billable charges, such as, taxes, transportation
charges, monthly service charge, etc. The contract negotiated with the selected supplier
will fall somewhere in the range of 1-4 years commencing on the first possible meter read
date.

(3) Plan for Providing Opt-out Netice

The Opt-out notice will be drafted in conjunction with the Municipality, the selected
Supplier and Buckeye. Buckeye will also verify the accuracy of the list by using several
means, such as, maps, 9-1-1 records, Municipality records, list services, etc. Members
will have a 21-day period to opt-out by returning a post card to the selected supplier or
calling their toll-free number.

(4) Process for Determining the Pool of Customers

The Municipality will provide a letter to the supplier authorizing the supplier to obtain
the list of Eligible Customers from the Local Utility and will be relying on the Local
Utility to provide an accurate list of eligible customers. Buckeye and the selected
supplier will use that list and remove customer records that have returned opt-out forms
or are PIPP customers or are non-“Energy Choice” customers. This data would be the
final basis for the Municipality’s pool of customers and would be turned over to the
selected supplier to facilitate switching,.

The Local Utility shall notify each affected Member of the pending transfer through a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the transfer. Service under the Program shall include all
customer classes in adherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local government. Contracts with all Suppliers
shall contain provisions to maintain these principles and cquitable treatment of all
customer classes. Existing customers in the Municipality currently receiving natural gas
through an alternate supplier will become eligible upon contract expiration only.

Customers who meet the following criteria will become mernbers of the aggregation
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program:

Are up to date with their bill payment;

Have not opted-out of the program;

Are currently with the Local Utility;

Are classified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of Income Payment Plan (PTPP); and

New Members may opt-in to the Program upon contract expiration with an
alternate supplier. These Members will need to contact the Program Supplier
for enrollment information. The Program Supplier has a right of refusal in
accordance with Section 8 of this plan.

(5) Customer Billing Procedures

The Municipality will utilize the coordinated billing services of the Local Utility and the
selected Supplier. It is anticipated that all Members will receive a single bill from the
Local Utility. Members will maintain or choose options that include: budget billing,
automatic payments and Internet payment.

{6) Credit and D¢posit Policies

Collection and credit procedures remain the responsibility of the Local Utility, the
selected Supplier and the individual Member. Members are required to remit and comply
with the payment terms of the Local Utility. This Program will not be responsible for
late or no payment on the part of any of its members. The Municipality will have no

separate credit or deposit policy.
(7) Governmental Aggregator’s Customer Service Procedures & Dispute Resolution

Members will have multiple means of addressing complaints. As a general rule, concerns
regarding service reliability and billing should be directed to the Local Utility. They
continue to read meters handle billing and generally have the most information about a
customer’s account. Questions regarding the Program administration should go to
Buckeye, and any unresolved disputes should be directed to the Public Utilities
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for
assistance.

Nature of Complaint Contact Phone Number

Service interruptions or Columbia Gas of Ohio 1-800-344-4077

emergencies

Service turn on/off Columbia Gas of Ohio 1-800-344-4077

Billing disputes Columbia Gas of Ohio 1-800-344-4077

Joining/Leaving Program Supplier)

Aggregation Program Questions | Buckeye Energy Brokers 1-888-523-9602

Unresolved Disputes Public Utilities Commission | 1-800-686-7826

Unresolved Disputes Pubtic Utilities Comm. 1-800-686-1570
TDD/TTY




If a dispute cannot be resolved, legal action involving any and all disputes arising under
or relating to this Program may be brought in a court of the State of Ohio or a Federal
District Court. This program shall be interpreted according to the laws of the State of
Ohio.

{8) Members Moving Into/Within the Aggregation (New Account Number)

Residents and/or businesses that move into the Municipality will not be automatically
included in the program. If this policy changes, residents and/or businesses will be
provided an opportunity to opt-out. They may also contact the Municipality or its
Supplier at any time to obtain enrollment information. There is however, no guarantee
that customers opting-in at a later date will receive the same price, terms and conditions
as did the initial participants. Suppliers are unable to hold price offerings for an
unlimited amount of time.

Members moving within the aggregation area with new account numbers may cancel the
agreement. If the member does not cancel the agreement, the supplier, is required to
automatically continue the offer under a new account number. In addition, Members
should request that their local utility transfer their same supplier and offer to their new
address.

(9) Members Moving Within the Aggregation (Same Account Number)

Members moving within the aggregation area with the same account number may cancel
the agreement without penaity, pursuant to the procedures set forth in rule 4901:1-28-04
of the Administrative Code. If the member does not cancel the agreement, the supplier
shall automatically continue the offer under the same account number.

(10) Joining the Program at a Later Date (Opting-in)

Residents desiring to join the program at a later date will be treated similar to residents
moving into the Municipality. They will need to contact the Municipality or its Supplier
to obtain enrollment information. They will follow an opt-in approach. There is
however, no guarantee that customers opting-in at a later date will receive the same price,
terms and conditions as did the initial participants. Suppliers are unable to hold price
offerings for an unlimited amount of time, and if Municipality asks for such a
requirement, the price offering received from suppliers will be higher to reflect the
greater risk. Residents opting-in to the Municipality's program will be responsible for
knowing if there is a switching fee for leaving their current supplier.

(C) Availability of Plan of Operation and Governance



This Plan shall be kept available for public inspection and shall, upon request, be copied for any
existing or potential customers of the aggregation.

(D) Altering the Plan of Operation and Governance

A governmental aggregator shall not alter its operation and governance plan in any way that would
materially affect the customers of the aggregation without first providing notice to all affected
customers and providing these customers the opportunity to opt-out of the aggregation according to
the procedures established for the initial opt-out disclosure notice set forth in rule 4901:1-28-04 of the
Administrative Code. The notice shall set forth the changes to the plan, inform the customer of its
right to opt-out of the aggregation without penalty, and identify the method and time frame for the
customer to opt-out.

(E) Certification Prior To Sending Opt-out Notices

No governmental aggregator shall send an opt-out disclosure notice to potential customers of an
aggregation prior to the governmental aggregaior being certified by the commission.

(F) Opt-out Disclosure Policies

(1) Prior to including a customer’s natural gas account or accounts in an aggregation, the
Municipality shall provide each eligible customer written notice that the customer’s
account(s) will be automatically included in the aggregation unless the customer affirmatively
opts out of the aggregation. The notice shall, at a minimum, include:

(A) A summary of the actions that the Municipality took to authorize the aggregation.

(B)A description of the services that the Municipality will be provide under the
aggregation.

(C) Disclosure of the price that the Supplier will charge customers for competitive retail
natural gas service, The price shall be expressed in dollars and/or cents per hundred
cubic feet of gas (“Ccf”) or thousand cubic feet of gas (“Mcf”), depending on the unit
that is used by the natural gas company that serves the customer. If a variable rate is
offered, it shall be accompanied by an understandable description of the factors that
will cause the price to vary (including any associated indices) and disclosure of how
frequently the rate will change. If different rates will be charged to different rate
classes within the aggregation, the Municipality shall disclose the applicable rate(s) to
customers within the various raie classes.

(D) An itemized list and explanation of all fees and charges that are not incorporated into
the rates charged for natural gas that the Municipality or Supplier will charge the
customer for participating in the aggregation, including any applicable switching fees
or early termination penalties. These switching fees and/or early termination penalties



shall not apply to a customer that moves out of the governmental aggregator’s
territory.

(E) Disclosure of the dates covered by the aggregation, including an estimated service
commencement date and notice that the customer may opt-out of the aggregation at
least every two years without penalty.

(F) Disclosure of any credit and/or deposit policies and requirements.

(G)Disclosure of any limitations or conditions on customer acceptance into the
aggregation.

(H) A description of the process and associated time period for customers to opt-out of the
aggregation. The process shall include provisions for customers to return a post card or
similar notice to the governmental aggregator or its agent. The process may include,
in addition, other opt-out methods, such as telephonic or Internet notice, provided that
these methods provide for verification of a customer’s election to opt-out of the
aggrepation. The time period for a customer to choose to opt-out of the aggregation
shall extend at least twenty-one days from the date of the post mark on the written
notice. A customer’s return post card or notice that is post marked before the opt-out
deadline has elapsed shall be deemed to have opted out,

(D) A local or toll-free telephone number that customers can call with questions regarding
the formation or operation of the aggregation, including associated calling hours.

(2) At least every two years from the establishment of its initial aggregation pool, a governmental
aggregator shall provide notice to all customers served by the aggregation of their right to opt-
out of the aggregation without penalty. This notice shall follow the procedures established for
the initial opt-out notice set forth in this rule and shall prominently disclose to customers all
changes to the terms and conditions associated with the aggregation.

(3) No governmental aggregator or retail natural gas supplier serving a governmental aggregation
shall impose any terms, conditions, fees, or charges on any customer served by a
governmental aggregation unless the particular term, condition, fee, or charge was clearly
disclosed to the customer at the time the customer chose not to opt-out of the aggregation.

(4) To assist its preparation and dissemination of required opt-out notices, the Municipality will
provide a letter to the supplier authorizing the supplier to obtain the list of Eligible Customers
from the Local Utility and will be relying on the Local Utility to provide an accurate list of
eligible customers consistent with division {A) of mle 4901:1-28-05 of the Administrative
Code. The governmental aggregator shall not, without the customer’s express written
consent, disclose or use for any purpose other than formation and operation of its aggregation
a customer’s account number or social security number or any customer information
regarding customers who had opted-off of a natural pas company’s pre-enroilment list.
Before a governmental aggregator releases any customer account number, social security
number, or any information related to a customer who has opted off of a natural gas
company’s pre-enrollment list, the governmental aggregator shall obtain the customer’s
signature on a rclease. The release shall be on a separate piece of paper. The release shall be
clearly identified on its face as a release of personal information and all text on the release
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shall be in at least 16-point type. The following statements shall appear prominently on the
release, just prior to the signature, in type larger and darker than the type in the surrounding
sentences: 1 realize that, under the rules and regulations of the Public Utdilities
Commission of Ohio, I may refuse to allow (name of aggregator) to release the
information sef forth above. By my signature, I freely give (name of aggregator)
permission to release the information designated above. The information that the
governmental aggregator secks to release shall be specified on the form. Forms requiring a
customer to circle or to check off preprinted types of information to be released may not be
used.

(5) The Municipality shall use its best efforts to ensure that only eligible customer accounts
within its governmental boundaries and customers who have not opted-out are included in its
aggregation. If ineligible accounts, accounts from outside of the governmental aggregator’s
governmental boundaries, or accounts for customers who opted-out of the aggregation are
switched to the governmental aggregation, the governmental aggregator upon notification of
such a switch shall promptly contact the natural gas company to have the customer switched
back to the customer’s former supplier. The governmental aggregator shall reimburse the
customer for any switching fees that were paid by the customer as a result of the switch. In
addition, if the customer’s former rate was less than the rate charged by the povernmental
aggregator, then the governmental aggregator shall reimburse the customer the difference
between the customer’s former rate and the governmental aggregator’s rate multiplied by the
customer’s usage during the time that the customer was served by the governmental

aggregator.

(G) Cooperation Between Natural Gas Companies and Governmental
Aggregators

(1) Pursuant to O.A.C. section 4901:1-28-05, it is expected natural gas company shall cooperate
with governmental aggregators to facilitate the proper formation and functioning of
governmental aggregations. To assist a certified governmental aggregator’s compliance with
the opt-out disclosure notice requirements established in division (D) of section 4929.26 of
the Revised Code, upon request, the natural gas company shall provide, on a best efforts basis,
an updated list of names, account numbers, service and mailing address, rate schedules (class
and subclass), applicable riders, load profile reference category, meter type, interval meter
data indicator, budget bill indicator, meter read date or schedule, and historical consumption
data for each of the most recent twelve months for all customers residing within the
governmental aggregator’s boundaries. Except for inclusion of information for customers
who have opted-off and account numbers, the customer information contained in such list
shall be consistent with any pre-enrollment list that is provided to retail natural gas suppliers.

(2) Charges and/or fees for services and information provided to governmental aggregators by
natural gas companies shall be published in an approved tariff filed with the commission.

(3) Unless the customer notifies the natural gas company of the customer’s intent to not join a
governmental aggregation by returning a confirmation notice or providing some other notice
as provided by the natural gas company’s tariffs, a natural gas company shall switch customer



accounts to or from a governmental aggregation under the same processes and time frames
provided in published tariffs for switching other customer accounts.



Governmental Agpregation Filing

Exhibit B-3 “Antomatic Aggregation Disclosure”

The Opt-out notice will be drafted in conjunction with the Village, the selected Supplier
and Buckeye. Buckeye will also verify the accuracy of the list by using several means,
such as, maps, 9-1-1 records, Village records, list services, etc. Members will have a 21-
day period to opt-out by returning a post card to the selected supplier or calling their toll-
free number.

The Village will provide a letter to the supplier authorizing the supplier to obtain the list
of Eligible Customers from the Local Utility and will be relying on the Local Utility to
provide an accurate list of eligible customers. Buckeye and the selected supplier will use
that list and remove customer records that have returned opt-out forms or are PIPP
customers or are non-“Energy Choice” customers. This data would be the final basis for
the Village’s pool of customers and would be turned over to the selected supplier to
facilitate switching.

The Local Utility shall notify each affected Member of the pending transfer through a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the transfer. Service under the Program shall include all
customer classes in adherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local government. Contracts with all Suppliers
shall contain provisions to maintain these principles and equitable treatment of all
customer classes. [Existing customers in the Village currently receiving natural gas
through an alternate supplier will become eligible upon contract expiration only.

Customers who meet the following criteria will become members of the aggregation
program:

Are up to date with their bill payment;

Have not opted-out of the program;

Are currently with the Local Utility;

Are classified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of Income Payment Plan (PIPP); and

New Members may opt-in to the Program upon contract expiration with an
alternate supplier. These Members will need to contact the Program Supplier for
enrollinent information. The Program Supplier has a right of refusal in accordance
with Section 8 of this plan.



Exhibit B-4 “Opt O tice”

Village 20N THE VILLAGE OF NAVARRE Energy Services
FBWNGORJ Mailing Address

Hare <FIRSTNAME® «LASTNAME» City, State XRXRK-XXX
«MAILINGADDRESS»

«MAILINGVILLAGE® «MAILINGSTATE» «MAILINGZIPS

Dear «FirstName» «LastName»

As you are aware, you have the right to choose your natural gas provider. Consurners also heve the right to
band together to negotiate better jerms than may be available to them as individuals. The Village of
Navarre has created just such a purchasing group for homes and businesses located in the village limits.
The best news is that you do not have to do anything 1o benefit from our purchasing group. i you do not
want to participate in cur purchasing group -- i.¢., if you want to 'opt-out', you must fill out the attached
Opt-Out Election Form and mail it to Energy within 21 days of the postmark of this letter. If you do
not do this, you will be automatically enrolled in our aggregation group.

How did we do this?

On____ ,200_, we adopied an ordinance approving the creation of a program that sxtomatically
ageregates natural gas consumers within our village limits in order to maximize the buying power of our
citizens ("Program”). In » the village voters authorized us 1o create this purchasing group, Since that
time, we have: (a) become certified by the Public Utilities Commission of Ohio ("Commission”) as a
Government Aggregator; (b) approved a Plan of Operation and Govemance ("Governance Plan"); and (c)
chosen __ _ Energy Services, Co, LLC.(" Energy")mbeﬂleProgrmnsnan:ralgwwppller
Our Governance Plan is on file with the Commission and is available in the Village's office for your
review.

Whatwill ___ Enmergy Do?

Energy will supply natural gas to you as a member of the Program. DEO will continue to maintain
the distribution system and provide for the reliable delivery of natural gas to your home or business. DEO
will also read the meter and provide a single bill containing both its charges and Energy's charges.
It will be your responsibility to pay the total amount due. If you fail 1o pay any portion of the bill, you may
be removed from the program.

How much will Energy charge? What are the serms of service?

Energy's setvice to you will be governed by the attached Terms and Conditions’ ("T&C") and by
our Goverpance Plan. We have selected s Energy pricing plan that we think will provide you the
piece of mind you want when purchasing natural gas. Yoa will have s stable commodity price during the
winter months to ensure you do not experience amy price spikes when you are using most of your natural
gas and a variable price in the summer months when demand for natural gas is low. The stable winter
commodity price will apply to the through bill cycles and the variable sunumer
commodity price will apply to the through bill cycles. Ths siable commodity prices that

! This letter is intended to pravide you with a brief summary of your terms of service. If there is any conffict, the languags of the
T&C shall take priotity over any language coutained in this latter,



Energy will charge you through your bill cycle axe shown in the attached T&C. After
that, your summer variable price will be determined as described in the attached T&C and we will work
with___ Energy to determine the stable commodity price for the to period.

Please see the attached T&C for specific details regarding these prices, other charges and important
limitations.

"~ When will my service start?
Your account will be enrolled by Energy commencing with vout bill cycle. If this
chanpes you will be notified of what your options are. Under our agreement,  Energy will continue
to provide your natural gasthroughyour __~_ bill eycle. Atthamme,ywmayleaveﬂ»l’:wam
without penalty. However, if you leave the Program before then you may be charged a $XX administrative
fee. We will work to extend our agreement with _ Energy through your bill cycle. We
will notify you if we extend this Program with _ Energy. If we do, you will be given an opportunity
o opt-out of any extensions.
How do I join the program?

If you want to participate in the program, you do not need te do anything. You will be actomatically
earolied. However, if you would rather not participate at this time you must retum the attached Opt-Out
Election form indicating you do not weant to join our purchasing group. To not be enrolled in the Program,
your Opt-Out Election form must be postmarked no more than 21 calendar days from the postmark date of
this letter. The Opt-Out Election form must be completely filled in and signed by the customer in whose
name the DEO natural gas account is maintained. If your Opt~Out Election form is incomplete, unsigned or
not post-marked on oy before the required date, you will be snrolled in the Program, Consumers who elect
. 1o opt-out of the Program will continue to receive natural gas from DEO at the established tariff rates until
such time as they elect an alternative supplier.

Not everyone is eligible to participate in our program, This program is only for consumers currently
purchasing natura] gas from DEQ within the municipal boundary of the Village of Navarre and are
otherwise legally eligible to perticipate. Among other things, if you are participating in a Percentage of
[ncome Payment Plan program, you are not eligible. If you have s mercentile account with DEO, that
account is not eligible. These and other customer eligibility imitations are set out in Ohio Administrative
Code §4501:1-28-01(C). Importantly, if your home or business is outside the municipal boundary or is
ineligible to participase, this Program is not available to you.

Additional details of the Program may be obtained from Energy by writing
customercare@  _us.com, by visiting www.____energy.com or by calling (800) XXIX-XXXX. You
maycall _____ Energy’s Customer Care Center from X:00 a.m. to X:00 p.m. Eastern Time on weekdays
and from X:00 a.an. to X:00 p.m. Eastern Time on Saturdays.

Respectfully,

Village of Navarre
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Village of Navarre Natural Gas Aggregation Program

Opt-Out Election Form

D | elect to not participate in the Village of Navarve Natural Gas Aggregetion Program and understand that | will
notbaserved by Energy.

{pieass check box o make election)
DEO Account Holders Signature:

Date of Execution:

Imporiant Metiee: By seturning this signed mmammrmmwmmhmmmmﬂuw
ngrm.Bydeniqnotmmm,lnmdhl[wﬂlmhhnﬁuolmmhiuﬂlumum;um Energy. I
snderstand that if [ choose to opt-out of the Villnge of Navarse Netuzal Gae Aggregarion m:mwmmwmm-ﬂmﬂm

____ Energy within21 mﬁummofmwmwumm My Opt-Out Election form wst be post madiod by this date fbr sy opt-out
looction to ba effective 1 my Opt-Cut Election form 3 nol pest macked by this dair o is inoorsplets, | onderstand thel the netaral gas servics o she service
atdress shown below will be automatically curolied m the Village of Navase Narural Gag Apgregstion Program.

1 assursc all respongibility to send the Opr-Cnzt Elecyion form wo: Eoergy Strvices, Address, City, State 00000, setm: Village of Newareo Naners!
Gaa Agartgation Program.

Ploase nots: For your slection to be effective, the information providad balow must match the information contained
in your natural gas utility bil! for the acoount tied to the natural gas service that you receive in the Village of Navams.

NAME on Naturai Gas Utility Account:
sFirstName» «LastNames

SERVICE ADDRESS on Nalural Ges Utility Account (Street address, Village, State & Zip code):
*PramiseAddressy, «PremiseVillages, «PremiseStaie», «PramiseZips

MAILING ADDRESS (if different from Service Address) (Street address, Vilage, Stale & Zip code):
«MaltingAddrasss, «Mailing Villages, «MailivgStates, «MailingZip»

Pleasa fill in the phone number betow in the event we need in contact you regarding information on this for. (NOTE:
Your telephone number will not be shared with others or be used for direct solicitation.)

Account Holder's telephone ( )_

number (OPTIONAL):

if you wish to Opt-Out of the Village Natural Gas Aggregation Program,
Please complets this Opt-Out Elsction form and mall to:

ATTN: Village of Nevarre Natural Gas Aggregation Program
Services

Mailing Addrass
wuggsmmxxm
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VILLAGE OF NAVARRE
GOVERNMENTAL AGGREGATION FROGRAM
TERMS AND CONDITIONS - DEO SERVICE AREA
("7&C)

I. Terms and Conditions. The Village of Navarre provide the fallowing Temrns and Conditions (I'&C") to customars served by
Dominion East Ohio ("DEO") that sre eligible to be served by the Village’s opt-out governmental aggregation progrsm ("Opé-
©Out Program™). This T&C along with the Village's Plan of Operation and Govemance set ouk your rights and obligations under
the Opt-Out Program. We ask that you please take & moment (o familiarize yourself with this doowment. We eatored s
agreement ("Agreement™) with ______ Energy Services Company, LL.C. (" Enerpy”) regarding the sale of paturm] gas to
members of our Opt-Owt Program. The Agreement is available for your review at our offices.

The terms "we," "us,” "our” and any derivations thereof refer to the Village. The terms "you,” Wandmythﬂmw

refer to the retail natural gas customer in the DEO service territory that is a member of our Opt-Out Program and is successtully
enrolled by Energy with DEO.

2. Tem. Encrgy's service to you is expected 1o begin with your 200_ Bill Cycle. Energy will
coatinye to provide your natural gas through your 200_ Bill Cycle, subjest to certain conditions set forth in this
T&C. Subject to DEO's Tariff, Energy Sapply to you shall begin on the first available meter reading cycle afier DEO

processes your switch request and shall end on the last day of the eighteenth (18th) following Bill Cycle.

3. Supply of Nahmal Gas. For the duration of this Agrecment, throngh the Opt-Out Programs, with the Village acting s3 your
Energy has agreed with us to sell to you and yon agrestobuy from ______ Eaergy the natral gas that yon
mmnemmoetm&mmmnﬁﬂmﬁwwmmwmﬁtmemﬂwmuWWmmw
Notice™ ("Notice™) accompanying this T&C (*Supply™).__ Energy will only supply the natural gas commodity. DEO will
mﬁuwtoberespm‘blefnrﬂmedeﬁwyofnmalgastoymndﬁuroﬂterrelmdminu('mm

4. Price. Depending on your Bill Cycle, Energy will charge you a diffevent price for the Supply. A bill cycle comting
beginning sd ending meter readings and is determined by DEO ("Bill Cycle™). These prices shown below are exclusive of sy
applicable state or local taxes and DEO's service and delivery charges. Your delivered price will also inchude alf appBcable taxes
and DEQ clsarges.

a. For 200_Cycle. _____ Fnergy will charge you $3{. XX/Mcf for the astural gas for which you are billed in
your 200_ Bill Cycle.

b. For 200_ through 200__ Bill Cycles. Energy will chargs you SX.XN/Mef for the
natural gas for which you are billed in your 200__ through 200__ Bill Cycles, inclusive.

c. For 200__ dwough 200__ Bill Cycles. For each Bill Cycle, _____ Eaergy will charge
you a variable price for the natural gas for which you are bilted in your 200__ through
200__ Bill Cycles, inclusive Foreach Bill Cycle En«nrwillcnlcnmeihewhblemﬂxmmmm

on the applicable NYMEX natural gas ftures contract settlement prices plus a fixed amount and convert that sum to a
price per McL The methodology which will be used to calculate the variable prica is described more fully in Exhibit D
of the Agreement. An example of this calculation follows: for_____ bill cyokes,  Energy will set the price to be
eqmlmtheComumpanemdAwofﬂwmmmﬁmnsﬂkmemmfor and

on the last day that these contracts are traded in .

d. For 200__ through 200__ Bill Cycles. Energy will charge you a siable price per
upit of measure for natural gas for which wou are billsd in your 200__ through 200__
Bill Cycles. Your price for natural gas per ynit of mensuve witl remain constant during that period. Between

__+200_ and __3200__, representatives of the Village of Navarre, will choose the
day on which the 200__ through 200__ prioe is set. As more fiully set out i the Exhibit
D to the Agreement, Energy will set this single price on the day chosen by the Village based on the NYMEX
naiural gas fotares contract scttlement prices plus & fixed amount and comvert that sum o a price per Mcf,

5. MMEMMBYWSW&W Energy, you expressly authorize _____ Energy %0
obtain your historic and current natural gzs ussge data from DEO.

6. Paying Your Bil

% Energy will bill you once a month for the Supply. DEQ will cantinie to provide you with monthly natural gas
wility bills based on its Bill Cycles as they have intha past. _ Energy's Supply charges will be included, and
specifically identified, on the DBEO bill. The DED Bill will also inciude additional charges front DEO for its
trensmisyion and distribution of natural gas to your service addresa. .
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b. You must pay Energy's Supply charges by the payment due dste shown on your maunthly DEO bill. You remain
responsible for all charges accrued by you.
7. Qbiaining Account Information
You may abtain information conceming your Supply account with ___ Fuoergy by contacting Enerpy's Customer
Care Department toll-fres at (800) X0O(-XXXX. This munber will also be displaysd on your monthly bill. _____ Energy's

Costomer Care Department is available froin X:00 am. to X:00 p.m. Fastern Time on weekdays (excluding holidays) and from
900 aam. to 2; ODp.m Ewnn'l‘imeonSmdays

Ifyouhmammmregm'dmg Energy's Supply charges, pleass contact Bnergy Customer Care Departmant toll-
fres at (800) XXX-XXXX or write to Mailing Adcress, City, State X>OO(-XXXX. Energy will investigate your
concerns and provide you with a stahis update within three (3) business days of raceiving your concern. Encrgy will
provide other reports and updates that are required by PUCO, if amy. If your questions are not resolved affer you have contacted

Energy, you may notify us at (330) X0IX-X0OXX, You may alen notify Pablic Utilities Commission of Ohio {*FUCO")
by calling toll free 800-686-7826 ar i-614-466-3292, ar for TDD/TY'Y toll free at 800-686-1570 or 1-614-466-3292, from 8:00
aam, to 5:00 p.m. weekdays, by visiting the FUCO website at www.puco.chio.gov or as they otherwise specified by PUCO.
Residential customers may also contact the Ohdo Congumers' Counsel ("OCC™) by calling toll free at 877-742-5622 from 8:30
am. to 5:36 p.m. weekdays, visiting the OCC website at www.pickocc.org or as otherwise specifiad by the OCC.

9. Service Renewal

if our Agreement with Energy is extended or we enter a new agreement with Enargy, we will notify you of the
new tetins and allow you an opportonity to opt-out of the Opt-Out Program at that time,

10. Rescission

DEQ is required to send you a notice confirming your decision to enroll with Energy. You mey rescind your encoilment

with Energy (withoul peoally or fee from Energy) up to sevea (7) business days after the postmark on the DEQ
enrollment confirmation totice by either calling or writing DEO. DEO is required to place the appropriste address and phone
mumber on ity enrollment confirmation notice,

1. Temmination
a.  Automatic Termination
). Your Sopply from Energy shall actomarically termingte, without a fee from Energy, if you

change the physical address where yon receive Energy Supply to a location ouside of the Village's
poundaries (Boundaries™),

2. You Supply from Energy shall antomatically terminats, if you change the physical address where you
receive Energy Supply t0 a location within the DEO service territory, but you fall to provide
Energy with nritten or telephonic notice at least foety-five (45) calendar days prior to the actual chenge of
address. If you provide written of telephonic notics to Energy ot least forty-five (45) calendar days
prior to the actmal change of address, then the obligations under this TAC shall aansfer o the new address. If
your natural gas Supply is transferred to the new location, Energy's Supply at the new {ocation will
continug under the same terms as the original location through the durstion of the Agreement. Regardiess of
whem your service begins at the new location, Energy's Supply to you as a member of the Opt-Out
Program shall terminate at the end of your 200__ Bil) Cycle, unless our Agresment with

Energy is cxtended.

3. Your Supply from ____Energy shell sutommtically terminate, without a fee from _______ Energy, if the

location of the residence or piace of business in which you desire to receive natural gos from ______ Baorgy is
outside of our Boundaries,

4, Your Supply from Energy shalt antomatically tesminste if DIEQ terminates your ability to participete in
this Opt-Out Program far any reason including, but not limited to, your failura to pay Service and/or Supply.
5, Your Supply from Energy shall amtomatically terminete if Enorgy retume you to the DEQ
commodity service pursuant to these T&C or the Agreement.
6. The automatic termination of your Supply pursuant to Sections 11(a)(1) <{11)}a)(4) of this T&C shall accur
without any prior notice (writben or otherwise) from __ Energy.
b. Your Righis to Termimate

You have the right to terminate your Supply peior to the end of the your ___~ 200__Bill Cycle. To exercise this
right. you mvst provide Energy with written or telephonic notlce at least forty-five (45) calendar days prior 1o the
termination date. If Energy receives this termination notics firom you, Energy will take the steps necessary
o terminate your Supply at the esrlisst possible opportunity after the end of the forty-five (43) calendar day notice period.
(3 Energy's Rights to Terminats
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1 Energy may terminate your Supply if you fail to pay for the DPO bill by the due date shown on the
DEO natural ges bill or if you otherwise il to meet any other agreed upon payment arranpements.

Enevgy will give you at least fowsteen (14) calendar days prior writlen notice of Energy's intent 0
terminate Supply for non-payraent.
2. Energy shall terminate your Supply upon the termination of the Agrecment prior to the end of the
200 _ Bill Cycles.
d i Energy's Supply is terminated, Energy will then take stops neosssary to fetuen you to DEG
commeodity service.

e Energy reserves the right to charge you and you agree to pay an early termination administrative fee of $XX if
Energy's Supply to you is jerminated during any December twough ___ Bill Cyele, inclusive, for any reason
other than those &et out in Sactions 16, 11(a)1) and 11(a)(3) of this T&C. At Energy’s option, Energy
may bill you directly for this early termination administrative fee rather than including it on your DEQ natural gas bifl.
. Your obligation to pay for auy Supply shall survive the termination of your Supply and this T&C.,
12. Performance Excused

a. Ifan event occurs, the prevention or avoidance of which is beyond Energy's control (inchuling, but not limited
to, an act of God, an extraordinary weather probiem, a failure on DEQ's distribution system, a civil distabhance or a
national emergency), that prevents Energy from performing Energy's obligations ynder this T&C,

Energy's performance obligations shall be considered excused for the duration of such an evant. Changes in the
price of natural gas will notexcuse _ Energy porformance obligation.

b. With thirty (30) calendar days prior written notice to you, w:mﬁnmmoaobliﬁmakﬂlhmm
excused, if: (a) a law or interpretation of & law makes performance of this T&C illegal; or (b) & regulatary agency, cowrt
of poverning organization requires a material change to this T&C or the Agreement or new taxes or other governmental
charges, fees or assessraents are implemented any of which adversely and materially impects __ Energy or
Energy's ability to either perform under oc enjoy the benedits of this TAC or the Agreement. This excludes the impact
on Energy of routine utility Gas Cost Recovery ("GCR") or GCR adjustment= filed before the PUCQ,

c. Energy is not responsible for services provided by third parties, including the DEO.
13. Emefgencies

In case of crnergencies or if you experience problems with either DEQ's natoral gas distribution or metering servioes please
contact DEO toll free at 1-877-342-2630.

14, Assigument

fn whole or in part. If such an assignment or transfar ooctws, then the terme and pricing of this T&C will remain in plice, By
accepting sexvice under this T&C, you agree to permit such transfers and assigonments,

15. Governing Law

Energy's Supply to you shall be governed by the laws of the State of Ohio and ongoing PUCO jurisdiction.

16. Other

a. The written nctices must be sent directly to Energy at the address shown above in Sectien 8 of this T&C.,
Telephonic Notices to Energy must be made by calling the phone number shown sbove in Section B of ihis
T&C.

b. Other than those limitations described elsewhers in this T&C,  Energy does not exciwde consomers from

purchasing its supply due to creditworthiness, &mmymmﬁeﬂmmmmmofm
customers based on ther disclosed creditworthiness standards

<. mnmmmmmwmmu@mmofmmmmdvam Energy.
d. Swiiching fees may apply to you under the DEO Tariff.

e. Youhave the right to roquest Energy to provida you with up to twenty-four (24) months of your payment
history for services provided under this T&C. Upon your request, Energy will provide this data io you at no
charge. '

£ Energy will not release your social security immber and DEO account number without your affrmative written
consent.

g Ifyou voluntarily return to DEO’s commoadity service after Energy Supnly to you bas begun, DEO may charge
you & price other than DEO's GCR rate. You should refer 00 DECPs tariff and Ohio Adminitrative Code §4901:1-29 for
further information regarding this Section.

h Energy reserves the right fo modify this T&C in accordance with the terms of the Agroament.

Energy may assign or trensfer its rights and cbligasions under this T&C md the Agreement to anather approved supplier, |
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This T&C is not your contract for sexvice with Energy. We, as your aggregator, have coxiracted with

Energy on your behalf. Bach Party's rights and obligations regarding the Opt-Out Program and providing Supply to you
as a memnber of the Opt-Out Program are expressly limited to those contained in the Agreement. If there are conflicts
between this T&C and the Agreement then the terms of the Agreement shall apnly.

17. Warrentieg

.

b.

You warrant that yon are the customer of record or otherwise eligible to be a member of the Village's Opt-Onst Program
and receive Supply from____ Energy as a member,

. ENERGY MAKES NO EXPRESS OR IMPLIED WARRANTY OF ANY KIND REGARDING THE
NATURAL GAS SUPPLIED TO YOU AS A MEMBER OF THE VILLAGE'S AGGREGATION PROGRAM.

____ ENERGY MAKES NO REPRESENTATIONS AND WARRANTIES BEYOND THOSE EXPRESSLY
STATED IN THIS STATEMENT. ENERGY EXPRESSLY DISCLAIMS ALL OTHER EXPRESS OR

IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

%
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Exhibit B-5 “Ixperience”

The Village of Navarre has a wealth of experience in negotiating, contracting and providing for
common services to the Village residents. Some examples of experience as a service provider
are:

1. Water & Sewer Service
2. Natural Gas “Opt-out” Aggregation Program

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that
benefit the residents. However, due to the complexity of municipal aggregation, the Village will
rely on the services of Buckeye Energy Brokers, Inc. to assist them in designing, implementing
and maintaining the Program. Buckeye Energy Brokers is a PUCO certified electric aggregator
certificate number (00-002(5)) and natural gas aggregator/broker certificate number (02-006 (4)).
They have experience working with over 200 buying groups in Ohio, Pennsylvania, New Jersey,
Maryland and Delaware.

Contractual Arrangements for Capability Standards: If the applicant is relying upon
contractual arrangements with a third-party(ies) to meet any of the certification requirements, the
applicant must provide with its application all of the following:

e The Village has contracted with the following consultant to provide third party assistance in
designing, implementing and maintaining its aggregation program:

Buckeye Energy Brokers, Inc.
8870 Darrow Rd. #F106
Twinsburg, OH 44087

(330) 7304338

s Below is a detailed summary of services being provided:

o Broker shall provide energy related Services, including but not limited to the
following:
»  Volume data collection and verification
Energy savings estimates
Energy buying consultation
Write customized Request for Proposal (RFP)
All contact with potential energy suppliers
Release all necessary client information to switch energy suppliers
Pre-qualify any energy suppliers wishing to bid on the RFP
Contract negotiation and closing with selected supplier
Monitor energy cost savings with quarterly reports.

The Village will utilize the coordinated billing services of the Local Utility and the selected
Supplier. It is anticipated that all Members will receive a single bill from the Local Utility.
Members will maintain or choose options that include: budget billing, automatic payments and
Internet payment.
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Governmental Aggregator’s Customer Service Procedures and Dispute Resolution

Members will have multiple means of addressing complaints. As a general rule, concerns
regarding service reliability and billing should be directed to the Local Uility. They
continue to read meters handle billing and generally have the most information about a
customer's account. Questions regarding the Program administration should go to
Buckeye, and any unresolved disputes should be directed to the Public Uitilities
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for

assistance.
Nature of Complaint Contact Phone Number
Service interruptions or Columbia Gas of Ohio 1-800-344-4077
emergencies, Service turn
on/off and Billing disputes
Joining/Leaving Program (Supplier) See opt-out letter
Appregation Program Questions | Buckeye Energy Brokers 1-866-302-2237
Unresolved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Disputes Public Utilities Comm. 1-800-686-1570

TDD/TTY

If a dispute cannot be resolved, legal action involving any and all disputes arising under or
relating to this Program may be brought in a court of the State of Ohio or a Federal District
Court. This program shall be interpreted according to the laws of the State of Ohio.

The Village shall receive proposals from Natural Gas suppliers using a competitive selection
process. The Request For Proposal (“RFP™) shall require the suppliers to offer a natural gas rate
for each customer class, load grouping or other appropriate category. It is the responsibility of
each Member to compare the rate with others and decide accordingly. The prices to be charged
to Members in the Program will be set by the Village after negotiations with the selected
Supplier. Members will be notified of the rates and terms of the Program as part of the opt-out
process, through a direct mailing sent to each resident and business within the Village limits in
accordance with Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the
Administrative Code.



