
—^ 
ee 

5 
- < 
.— %o 

^ 
3 : 

S9 
O l 
en 

o 
m 
m 
e? 

1 
CD 
O 
o 3C 
m 
—t 

o 
o 
< 

May 18, 2010 C 
o 

Docketing Division Q 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Re: Broadview Networks, Inc. PUCO Tariff No. 2 Replacement 
In its Entirety at the Request of PUCO Staff 

Dear Sir or Madam: 

At the request of Public Utility Commission of Ohio Staff, Broadview Networks, Inc. 
("Broadview") respectfully withdraws in its entirety the competitive local exchange company 
tariff presently on file with the PUCO; this document is set forth herein at Exhibit A. In its 
place, Broadview hereby replaces Exhibit A with a new competitive local exchange company 
tariff, set forth in its entirety at Exhibit B hereto. 

Pursuant to the instmction of Staff, Broadview's replacement CLEC tariff bears an issued 
date of May 19, 2010 and an effective date of May 20,2010. 

To the extent you have any questions concerning this submission, please do not hesitate 
to contact the undersigned at channan@broadviewtel.com or (240) 461-0412. 

Respectfully submitted. 

/ 

Catherine M. Hannan 
Regulatory Counsel 

Enclosures 
Cc (w/encL): Mr. Doug Wile, PUCO 

This is to certify that the Inayes appearing are an 
accurate and complete reproduction of a case file 
document delivered in the regular course of business 
Technician :^ i>ate Processed IWLJJLZMtt 

mailto:channan@broadviewtel.com


The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

In the Matter ofthe AppUcation of Broadview Networks, Inc.) 
to replace Tariff P.U.C.O. No. 2 ) 

) 
) 

TRF Docket No. 90-9190-TP-TRF 

Case No. 09 - 1917 - T P - T R F 
NOTE: Unless you have reserved a Case # or are filing a Contract, 
leave the "Case No** fields BLANK. 

Fax (347) 287-0845 

Phone (610) 755-4446 

Phone (610)755-4446 

Name of Registrant(s) Broadview Networks, Inc, 
DBA(s) of Registrant(s) 
Address of Registrant(s) 800 Westchester Avenue, Suite N-5Q1, Rve Brook. NY 10573 
Company Web Address www.broadviewnet.com 
Regulatory Contact Person(s) Jarrod Harper Phone (610)755-4446 
Regulatory Contact Person's Email Address jharper@broadviewnet.com 
Contact Person for Annual Report Jarrod Harper 
Address (if different from above) 2100 Renaissance Boulevard, Kmg of Prussia. PA 19406 
Consumer Contact Information Jarrod Harper 
Address (if different from above) 2100 Renaissance Boulevard, Kmg of Prussia. PA 19406 
Motion for protective order included with filing? Q Yes X No 
Motion for waiver(s) filed affecting this case? Q Yes X No p«Jote: Waivers may toil any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 QAC - Par t I - Please indicate the Carr ie r Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (t) For Tequirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
(2) Information regarding the number of copies required by the Commission mini be obtained from the Commission's web site at www.puco.ohio .gov 
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices 
ofthe Commission. 

Carrier Tvpe D Other (explain below) 
Tier 1 Reaulatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurrinq service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Requlatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service{s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see "Other below) 
Residential & Business Toll Services 
(see "Other" below) 

n ILEC 

D TRF 1-6-04(81 
{0 day Notice) 
• ZTA 1-6'04(Bl 
(0 day Notice) 

n ATA 1-6'04fB) 
(Auto 30 days) 

D ATA 1-6'04(Bl 
(Auto 30 days) 

D CTR 1-6-17 
(0 day Notice) 
n ATW 1-6-12(A) 
(Non-Auto) 

Not Applicable 

n TRF 1-6'05{B 
(0 day Notice) 

D TRF i-6'05(Ci 
(0 day Notice) 

n TRF l-e-OSfB 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detarlffed 

X CLEC 

3 TRF 1:6-04(81 
1 (0 day Notice) 

1 ZTA 1-6-04(81 
(0 day Notice) 

D ATA 1'6-04(Bl 
(Auto 30 days) 

n ATA P6-04fB) 
(Auto 30 days) 

n CTR 1-6-17, 
(0 day Notice) 
n ATW 1-6-12(A) 
(Auto 30 days) 
n SLF 1-6-04(B) 
(Auto 30 days) 

D TRF 1-6-05(E}, 
(0 day Notice) 

X TRF 1-6-05(0) 
(0 day Notice) 

X TRF 1-6-05(E) 
{0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

1 D CTS 

D TRF 1-6-05(0, 
(0 day Notice) 

n TRF 1-6-05(E) 
{0 day Notice) 

• CTR 1-6-17, 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

D AOS/IOS 

http://www.broadviewnet.com
mailto:jharper@broadviewnet.com
http://www.puco.ohio


Section I - Part II - Certificate Status and Procedural 

Certificate Status 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

Abandon all Services - Without 
Customers 

Change of Official Name (See below) 

Change in Ownership (See below) 

Merger (Seebeiow) 

Transfer a Certificate (See below) 

Transaction for transfer or lease of 
property, plant or business (See below) 

Procedural 

Designation of Process Agent(s) 

ILEC 

n A T A 1-6-09(0 
(Auto 30 days) 

n A B N 1-6-11(A) 
(Non-Auto) 

n A C N 1-6-14(B) 
(Auto 30 days) 
n A C Q 1-6-14(B) 
(Auto 30 days) 
n A M T 1-6-14(B) 
(Auto 30 days) 

n A T C 1-6-14(8) 
(Auto 30 days) 
n A T R 1-6-14(8) 
(Auto 30 days) 

DTRF 
(0 day Notice) 

CLEC 
D ACE 1-6-10 
(Auto 30 days) 

CTS 
D ACE 1-6-10 
(Auto 30 days) 

AOS/IOS 
n A C E 1-6-10 
(Auto 30 days) 

n A A C 1-6-10(F) CLECs must attach a current CLEC 1 
(0 day Notice) Exchange Listing Fonn | 

r A B H 1-6-11(A) 
(Auto 90 day) 

n A B N 1-6-11(A) 
(Auto 30 days) 

n A C N 1-6-14(8) 
Auto 30 days) 

n A C O 1-6-14(8) 
Auto 30 days) 

n A M T 1-6-14(8) 
Auto 30 days) 

~1 A T C 1-6-14(8) 
Auto 30 days) 

~1 A T R 1-6-14(8) 
Auto 30 days) 

D TRF 
(0 day Notice) 

~ | A B N 1-6-11(8} 
Auto 14 day) 
~ | A B N 1-6-11(8) 
(Auto 14 day) 

n C IO 1-6-14(A) 
(0 day Notice) 

~ l C IO 1~6-14(A) 
0 day Notice) 
~ | C I O 1~6-14(A) 
0 day Notice) 
n C I O 1-6-14(A) 
(0 day Notice) 
n C I O 1-6-14(A) 
(0 day Notice) 

n TRF 
(0 day Notice) 

" 1 A B N 1-6-11(8) 
(Auto 14 day) 

n A B N 1-6-11(8) 
(Auto 14 day) 

n CIO 1-6-14(A) 
(0 day Notice) 
n CIO 1-6-14(A) 
(0 day Notice) ( 

n CIO 1~6-14(A) 
(0 day Notice) 

n CIO 1-6-14(A) 
(0 day Notice) 

n CIO 1-6-14(A) 
(0 day Notice) 

D T R F 
(0 day Notice) 

Section U - Carrier to Carrier (Pursuant to 4901:1-7V CMRS and Other 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP-COI 
Request rural carrier exemption, rural 
carrier supension or modiflction 
Pole attachment changes in terms and 
conditions and price changes. 

CIVIRS Providers See 4901:1-6-15 

O t h e r * (explain) 

ILEC 
n N A G 1-7-07 
Auto 90 day) 

Zl ARB 1-7-09 
Non-Auto) 
^ A T A 1-7-14 
Auto 30 day) 

D ATA 
Auto 30 day) 

D U N C 1-7-04 or 
(Non-Auto) 1-7-05 

D UNC 1-7-2Z(B) 
(Non-Auto) 

CLEC 
D N A G 1-7-07 
(Auto 90 day) 

D A R B 1-7-09 
Non-Aulo) 
H A T A 1-7-14 
Auto 30 day) 

D U N C 1-7-04 or 
(Non-Auto) 1-7-05 

D U N C 1-7-05 
(Non-Aulo) 

D R C C 
[Registration & Change in Operations] 
(Oday) 

n N A G 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

*NOTE: During the interim period between the effective date ofthe rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will he processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 
The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) nnarked in 
the right margin. ___^ 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Sect ion III. - A t t e s t a t i o n 

Regis t ran t h e r e b y at tes ts to its compl iance w i t h pe r t inen t en t r ies a n d orders i s sued b y t h e C o m m i s s i o n . 

A F F I D A V I T 

Compliance with Commission Rules and Service Standards 

I am an officer/agent ofthe applicant corporation, Catherine M. Hannan , and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can resuh in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on (DatelMav 18, 2010 at (Location) Rve Brook. NY 

This affidavit is required for every tariff-affecting filing. It may be signed by counsel 
applicant. 

VERIFICATION 

I. Catherine M. Hannan 
verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all ofthe information submitted 
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 

•(Signature and Title)Lj^, .^: .^!2^;^,Xj^/^/7. ^ j C ^ ^ ^ e i f t i i ^ ^ ^ W ^ J m ^ 
'̂ Verification isjyquiredfor everyJUin^ It inay be signed b^ counselor an o^erdfjh^ap^icant, o/an tmthojrsed^gem of the applicant. _ _ __ 

Send your completed AppUcation Form, including all required attachments as well as the required number o f copies, to: 

Public Utilities Commission of Ohio 
Attention: Doclceting Division 

180 East Broad Street, Columbus, O H 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 



EXHIBIT A 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Tide Page 

Tariff Schedule Applicable to 

Local Exchange Telecommunications Services Furnished by 

Broadview Networics, Inc. 

Between Points Within the State of Ohio 

Applicable in Ohio 

RECEIVED 

APR ?: 7 2001 

TAr:irFD:vioiON 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory AJSairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New York, NY 10038 

Issued Under Autliority ofthe Public Utilities Commission of Ohio, Dated _, in Case No. 



Broadview Networks, Inc. 

Page 

Title* 
1* 
2* 
3* 
4* 
5* 
6* 
7* 
8* 
9* 
10* 
11* 
12* 
13* 
14* 
15* 
16* 
17* 
IS* 
19* 
20* 
21* 
22* 
23* 
24* 
25* 
26* 
27* 
28* 
29* 
30* 
31* 
32* 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Orignial 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

CHECK SHEET 

PaRe 

33* 
34* 
35* 
36* 
37* 
38* 
39* 
40* 
41* 
42* 
43* 
44* 
45* 
46* 
47* 
48* 
49* 
50* 
51* 
52* 
53* 
54* 
55* 
56* 
57* 
58* 
59* 
60* 
61* 
62* 
63* 
64* 
65* 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Ori^nal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

P.U.C.O, Tariff No. 2 

Page 

66* 
67* 
68* 
69* 
70* 
71* 
72* 
73* 
74* 
75* 
76* 
77* 
78* 
79* 
80* 
81* 
82* 
83* 
84* 
85* 
86* 
87* 
88* 
89* 
90* 
91* 
92* 
93* 
94* 
95* 
96* 
97* 
98* 

Original Page 1 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Ori^nal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* Denotes new or revised page 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27*^ Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated , in Case No._ 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 2 

Page Revision 

99* 
100* 
101* 
102* 
103* 
104* 
105* 
106* 
107* 
108* 
109* 
110* 
111* 
112* 
113* 
114* 
115* 
116* 
117* 
118* 
119* 
120* 
121* 
122* 
123* 
124* 
125* 
126* 
127* 
128* 
129* 
130* 
131* 
132* 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 

* Denotes new or revised page 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affeirs 
Broadview Networks, Inc. 
59 Maiden Lane, 27th Floor 
New Yoric NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 3 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new 
page is added between pages abeady in effect, a decimal is added. For example, a new page 
added between Page 14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear m the upper right comer of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4*̂  revised Page 14 cancels the 3^^ revised Page 14. 

C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2 
2.1 
2.1.1 
2.1.1.1 

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet 
accompanies the filing. The check sheet lists pages contained in the tariff, with a cross-reference 
to the current revision number. When pages are added the check sheet is changed to reflect the 
revision. All levisions made in a given ^ling are desig îated by an asterisk (*). There will be no 
other symbols used on this page if these are the only changes made to it (i.e. the format, etc. 
remains the s£une, just revised revision levels on some pages). The tariff user should refer back 
to the latest check sheet to find out if a particular sheet is the most current on file with the 
Commission. 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27th pioor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Pg^e 4 

TABLE OF CONTENTS 

Page Number 

Title Page Title 

Check Sheet 1 
TarifFFormat 3 
Table of Contents 4 
Preliminary Statement 6 
Symbols Used In This Tariff. 7 

Section 1 -- Definitions and Abbreviations 8 

Section 2 - Rules and Regulations 11 

2.1 Application of Tariff 11 

2.2 Undertaking of Company 11 
2.3 Obligations ofthe Customer 11 
2.3 Obligations ofthe Customer , , 11 
2.4 Lunitations of Liability 14 
2.5 Application for Service 19 
2.6 Payment for Service 21 
2.7 Customer Deposits * 22 
2.8 Late Payment Charges 24 
2.9 Customer Complaints and Billing Disputes 25 
2.10 Allowance for Interruptions in Service 25 
2.11 Taxes and Fees 26 
2.12 Returned Check Charge 26 
2.13 Individual Case Basis (ICB) Arrangements 27 
2.14 Tennination of Service —....27 
2.15 Unlawful Use of Service 33 
2.16 Interference with or Impairment of Service 34 
2.17 Telephone Solicitation by Use of Recorded Messages 34 
2.18 Incomplete Calls , 34 
2.19 Overcharge/Undercharge 35 
2.20 "900" and "976" Blocking 35 
2.21 Abuse and Fraudulent Use of Service 35 

Issued: March 12,2001 Effective: May 11,2001 

Issued by; Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^ Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 5 

TABLE OF CONTENTS (CONTT)) 

Pa^e Number 

Section 3 — Description of Services 36 

3-1 Basic Local Exchange Service , 36 
3.2 Standard Access Line 37 
3.3 Mess^e Toll Service 37 
3.4 Promotional Offerings 37 
3.5 Local Calling Service 38 
3.6 Residential Calling Plans 38 
3.7 Business Calling Plans 38 
3.8 Message Telecommunications Service (MTS) 39 
3.9 Directory Assistance 40 
3.10 Operator Service 40 
3.11 Busy Line Verification and Interrupt Service 40 
3.12 Optional Calling Features 41 
3.13 Blocking Features 44 
3.14 Directory Listings 45 
3.15 CaJluig Card Services 47 
3.16 Maintenance Visit Charges 48 
3.17 Emergency Services Calling Plan 48 

Section 4 - Description of Rates and Charges 49 

Section 5 — Miscellaneous Services 107 

5.1 IntraLATA Presubscription 107 

5.2 Universal Emergency Number Service - 911 i 10 
5.2 Universal Emergency Number Service - 911 (Conf d) 111 
5.3 Lifeline Assistance 119 
5.4 U n k l ^ 121 

Section 6 -- Price List 123 

Issued: March 12,2001 Effective: May 11, 2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Affdrs 
Broadview Networks, Inc. 
59 Maiden Lane, 27th pi^or 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 6 

PRELIMINARY STATEMENT 

This tariff contains all effective rates and rules together with information relating to and 
applicable to Broadview Networks, Inc. (referred to herein as "Company" or "Broadview"). 

This Tariff is on file with the Public Utilities Commission of Ohio and copies may be 
inspected during normal business hours at Broadview's principal place of business. 

Issued: March 12,2001 Effective: May 1 i,2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27**̂  Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 7 

SYMBOLS USED IN THIS TARIFF 

(C) To signify a changed listing, mie or condition which may affect rates or charges. 

(D) To signify discontmued material, including listing, rate, mle or condition. 

(1) To signify an increase in a rate. 

(L) To signify material relocated from or to another part of tariff schedule with no change in 
rate, rule, or condition. 

(M) To si^ify text or rates relocated without change 

(N) To signify a new rate or regulation or other text 

(R) To signify a reduction In a rate 

(S) To signify reissued regulations 

(T) To signify a change in text but no change in rate 

(2) To signify a correction 

Issued: March U, 2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affeurs 
Broadview Networks, Inc. 
59 Maiden Lane, 27tb Floor 
New York, NY 30038 

Issued Under Authori^ of the Public Utilities Commission of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 8 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Authorization Code: A numerical code, one or more of which the Company may assign to a Customer, to 
enable Company to identify the origin of service of the Customer so it may rate and bill the call. All 
authorization codes shall be the sole property of Company and no Customer shall have any property or 
other right or interest in the use of any particular authorization code. Automatic numbering identification 
(ANI) may be u s ^ as or m connection with the autiiorization code, 

Autfiorized User: The Customer may authorize a person, firm or corporation to be an wid-user of the 
service ofthe Customer. 

Automatic Number Identification (ANI): A type of signaling provided by a local exchange telephone 
company, which automatically identifies the local exchange line from which a call originates. 

Busmess Hours: The time after 8:00 a.m. and before 5:00 p.m., Monday through Friday excluding 
holidays. 

Business Office: The primary location where the business operations of Company are performed and 
where the Company makes a copy ofthe Company*s tariff available for public inspection. The address of 
the business is: 2950 Gallows Road, Falls Church, VA 22042. 

Company: The term "Company" refers to Broadview Networics, Inc. or " Broadview". 

Commission: The Public Utilities Commission of Ohio, the regulating entity within the State of Ohio. 

Completed call: is a call which the Company's networic has determined has been answered by a person, 
answering machine, fax machine, computer modem device, or other answering device. 

Issued: March 12,2001 

Issued by; 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27*̂ ^ Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 9 

SECTION 1 - DEFINirrONS AND ABBREVIATIONS (CONT'D) 

Customer: means any person, firm, corporation, or governmental entity who has applied for and is 
granted service or who is responsible for payment of service. 

Exchange Area: A geographically defined area wherein the telephone industzy through he use of maps or 
legal descriptions sets down specified areas where individual telephone exchange companies hold 
themselves out to provide communication services. 

Holiday: New Year's Day, Martin Luther King's Birthday, President's Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day, Christmas Day. When holidays fall on Saturdays or 
Simdays, the holiday rate applies unless a larger discount would normally apply. 

Individual Case Basis (ICB): Customer-specific arrangements that may vary from tariff in rates, terms 
and conditions according to the customer-specific requirements and service-specific parameters. 

Local Access Transport Areas ("LATA"): A geographical area established pursuant to the Modification 
of Final Judgment entered by the United States District Court for the District of Columbia in Civil Action 
No. 82-0192; or any other geographic area designated as a LATA in the National Exchange Company 
Association, Inc. Tariff F.C.C. No. 4. 

Service: means any telecommunications service(s) provided by the Carrier imder this tariff. 

Station: means a telephone instrument consisting of a connected transmitter, receiver, and associated 
apparatus to permit siding or receiving telephone messages. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D) 

Time period: means the interval of hours that distinguish day, evening, night, and weekend rate periods as 
indicated below: 

: -'V^>:-.---^i-Wifc;rt-..,--,,...: 

1 Weekdays 
Evenings 

Night/Weekend 
s 

V 1 ' , . 

I M i ,'. 
S:00 ajn. 
5:00 p.m. 
5:00 p.m. 
11:00 p.m. 

8:00 ajn. 
5:00 p.m. 

5:00 p.m. 
11:00 p.m. 
ll:00p.m. 
8:00 p.m. 

5:00 p.m. 
11:00 p.m. 

- ' • - ' • ' - • • - • • • • • « • . • • • . f . r ; - ' ' - ' 

t ^ ^ 

Monday-Friday 1 
Monday-Friday 1 
Sunday | 
Monday-Sunday 1 

Saturday-Sunday 
Saturday | 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc, 
59 Maiden Lane, 27th pioor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Coonmission of Ohio, Dated in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 11 

SECTION 2 - RULES AND REGULATIONS 

2.1 Application of Tariff 

This tariff applies to telecommunications services furnished by Domino Networks 
Communications, Inc. (Company) between various locations within the State of Ohio in 
accordance with the conditions set forth herein. Service under this tariff is only available to 
business Customers located in buildings where Company owns or leases facilities. 

2.2 Undertaking of Company 

Company undertakes to provide intrastate toll voice services on a facilities and resale basis 
throughout Ohio on the terms and conditions and the rates and charges specified herein. 

2.3 Obligations ofthe Customer 

2.3.1 The customer shall be responsible for: 

2.3.1.1 The payment of all applicable chaî ges pursuant to this tariff; 

2.3.1.2 Reunbursing the company for damage to, or loss of, the company's facilities 
or equipment caused by the acts or omissions of the customer; or the 
noncompliance by the customer, with these regulations, or by fire or theft or 
other casualty on the customer's premises unless caused by the negligence or 
willful misconduct ofthe employees or agents ofthe Company. 

2.3.1.3 Providing at no charge, as specified from tmne to time by the Company, any 
needed space and power to operate the company's facilities and equipment 
installed on the customer's premises. 
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SECTION 2 - RULES AND REGULATIONS (CONT D) 

2.3 Obligations ofthe Customer (Cont'd) 

2.3.1 (Cont'd) 

2.3.1.4 Complying with all laws and regulations regarding the woriting conditions on 
the premises at which die Company's employees and agents shall be installing 
or maintaining the Company's facilities and equipment. The customer may be 
required to install and maintain the Company's facilities and equipment 
within a hazardous area if, in tiie Company's opinion, injury or damage to the 
Company's employees or property might result from installation or 
maintenance by the Company. The customer shall be responsible for 
identifying, monitoring, removing and disposing of any hazardous material 
prior to any construction or installation worie. 

2.3.1.5 Complying with all laws and regulations applicable to, and obtaining ail 
cotisents, approvals, licenses and permits as may be required with respect to, 
the location of the Company's facilities and equipment in any customer 
premises for the purpose of installing, inspecting, maintaining, repairing, or 
upon termination of service as stated herem, removing the facilities or 
equipment ofthe Company. 

2.3.1.6 Making Company facilities and equipment available periodically for 
maintenance purposes at a time agreeable to both the Company and the 
customer. No allowance for interruptions in service will be made for the 
period during which service is interrupted for such purposes. 
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SECTION 2 - RULES AND REGULATIONS (CONTD) 

2.3 Obligations ofthe Customer (Cont'd) 

2.3.1 (Cont'd) 

2 3 2 The customer is responsible for ensuring that customer-provided equipment connected to 
Company equipment and facilities is compatible with such equipment and facilities. The 
connection, operation, testing, or maintenance of such equipment shall be such as not to 
cause damage to the Company-provided equipment and facilities or injury to the 
Company's employees or other persons. Any additional protective equipment required to 
prevent such damage or injury shall be provided by the Company at the customer's 
expense. 

2.3.3 The Company's services (as detailed m this tariff) may be connected to the services or 
facilities or other communications carriers only when authorized by, and In accordance 
v^th, the terms and conditions of the tariffs or contracts which are applicable to such 
coimections. 

2.3.4 Upon reasonable notification to the customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the customer 
is complying with the requirements set forth in this tariff for the installation, operation, 
and maintenance of customer-provided facilities and equipment that is connected to 
Company-owned facilities and equipment. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.4 Limitations of Liability 

2.4.1 Because the Customer has exclusive control of its communications over the services 
fiimished by the Company, and because interruptions and errors incident to these 
services are unavoidable, the services, functions, and products the Company furnishes 
are subject to the terms, conditions, and limitations specified in this tariff and to such 
particular terms, conditions, and limitations as set forth in the special regulations 
applicable to the particular services, functions, and products furnished under this tariff. 
These limitations shall not limit any right the Company may have to be indemnified, 
defended, or held harmless against any amounts payable to a third person, including any 
losses, costs, fines, penalties, criminal or civil Judgments or settlements, expenses and 
consequential damages of such third persons. 

2.4.2 The liability of tiie Company for damages arising directly or indirectiy out of the 
fiimishing of these services, functions, or products, including but not Yimited to mistakes, 
omissions, interruptions, delays, or errors, or other defects, representations, or use of 
these services, functions, or products or arising out of the Company's failure to furnish 
the service, function, or product, whether caused by acts of commission or omission, 
shall be lunited to the extension of allowances for interruption. The Customer or 
Authorized User has the sole remedy ofthe extension of such allowances for interruption 
and the sole liability ofthe Company. The Customer shall not hold the Company liable 
for any mdirect, special, consequential, exemplary or punitive damages a Customer may 
suffer, including lost business, revenues, profits, or other economic loss, whether or not 
caused by the negligence of the Company's employees or agents, whether or not 
foreseeable, and regardless of notification by any party of the possibility of such 
damages. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.4 Limitations of Liability (Cont'd) 

2.43 The Customer shall not hold the Company liable for any failure of performance or 
equipment due to causes beyond Its control, includmg but not limited to: acts of God, 
fire, flood or other catastrophes; any law, order, regulation, direction, action, or request 
of the United States Government, <»* of any other government, including state and local 
governments having or claimmg jurisdiction over the Company, or of any department, 
agency commission, bureau, corporation, or other instrumentality of any one or more of 
these federal, state, or local governments, or any civil or military authority, national 
emergencies, insurrections, riots, wars, unavailability of rights-of-way or materials, or 
strikes, lock-outs, work stoppages, or other labor difficulties. 

2.4.4 The Customer shall not hold the Company liable for any act or omission by any entity 
furnishing to the Company or to the Company's Customers services or equipment used 
for or with the services the Company offers. 

2.4.5 The Customer shall not hold the Company liable for any damages or losses due to the 
fault or negligence of the Customer or due to the failure or malfunction of Customer-
provided services or equipment 

2.4.6 The Customer shall not hold the Company liable for the claims of vendors supplying 
equipment to the Customer, which vendor may installed at premises ofthe Company, nor 
shall the Customer shall not hold the Company liable for the performance of said vendor 
or vendor's equipment 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.4 Lunitations of Liability (Cont'd) 

2.4.7 The Company does not guarantee or make any warranty with respect to installations it 
provides for use m an explosive atmosphere. The Customer indenuiifies and holds the 
Company harmless from any and all loss, claims, demands, suits, or other action, or any 
liability whatsoever, ^^ether suffered, made, uistituted, or asserted by any other party or 
person(s), and for any loss, dam^e, or destruction of any property, whether owned by 
the Customer or others, caused or clauned to have been caused direcdy or indirectly by 
the installation, operation, failure to operate, mamtenance, removal, presence, condition, 
location, or use of any installation so provided. 

2.4.8 The Company is not liable for any defacement of or damage to the premises of a 
Customer or end-user (or Authorized User) resulting fiom the furnishing of services or 
equipment on such premises or the installation or removal thereof, when such defacement 
or damage is not the result of negligence or willful misconduct on the part of the agents 
or employees of tije Company. 

2.4.9 The Customer shall not hold the Company liable for any damages resulting from delays 
m meetmg any service dates due to delays resulting from normal construction 
procedures. Such delays shall include, without limitation, tklays in obtaining necessary 
regulatory approvals for construction, delays in obtaining right-of-way approvals and 
delays in actual construction woHc 

2.4.10 The Customer shall not hold the Company liable for any damages whatsoever to persons 
or property resulting from the installation, maintenance, repair or removal of equipment 
and associated wiring, unless the Company's willful misconduct or gross negligence 
causes the damage. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.4 Limitations of Liability (Cont'd) 

2.4.11 The Customer shall not hold the Company liable for any damages whatsoever associated 
with service, facilities, products, or equipment which the Company does not furnish or 
for any act or omission ofthe Customer or any other entity furnishing services, facilities 
or equipment used for or in conjunction with service. 

2.4.12 The Company shall not incur any liability, direct or indirect, to any person who dials or 
attempts to dial the digits "9-1-1" or to any other person affected by the dialing ofthe 
digits "9-1-r. 

2.4J3 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS 
OR IMPLIED EITOER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND 
HTNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH 
HEREIN. 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managing Director- Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27̂ *1 Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated , in Ĉ ase No, 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.4 Lunitations of Liability (Cont'd) 

2.4.14 The Customer and any Authorized Users, jointly and severally, shall indemnify and hold 
Hit Company harmless from claims, loss, damage, expense or liabilily for patent or 
trademark infringement or other infiingement of intellecttial property rights arising from 
(I) combining (or using in connection) Company-provided services and equipment with 
any fecilities, services, functions, or products provided by the Customer, by an 
Authorized User or by any other entity other than the Company, or (2) use of services, 
functions, or products the Company furnished in a marmer the Company did not 
contemplate and over which the Company exercises no control; and fi*om all other 
claims, loss, damage, expense or liability arising out of any commission or omission by 
the Customer or Authorized User in cormection with the service, function, or product. In 
the event that any such infringing use is enjoined, the Customer or Authorized User at its 
expense, shall obtain immediately a dismissal or stay of such injimction, obt£un a license 
or other agreement so as to extinguish the claim of infringement, tenninate the claimed 
infringing use, or modify such combination so as to avoid any such infringement. In 
addition and without limitation, the Customer and/or Authorized User shall defend, on 
behalf of the Ck>mpany and upon request by the Company, any suit brought or claim 
asserted gainst the Company for any such infringement, damages, or other clahns, at the 
sole and entire expense ofthe Customer and/or Authorized User, 

2.4.15 Y2EL: The Company will operate as specified in its agreement with the Customer durmg 
the 20*^ and 21̂ 1 centuries. The Company will make reasonable efforts to cure any 
material failure to provide Services caused solely by Year 2000 defects in the Company's 
hardware, software or systems. Due to the interdependence among telecommunications 
companies and the mterrelationship with non-Company processes, equipment and 
systems, the Company is not responsible for failures caused by circumstances beyond its 
control including, but not limited to, feilures caused by: (I) a local exchange carrier; (2) 
customer premise equipment; or (3) Customer. In addition, the Company does not ensure 
compatibility between Company services and non-Company services used by Customer. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.5 Application for Service 

2.5 J Applicants wishing to obtain service may initiate service verbally with the Company or 
pursuant to a completed and signed written service order. On Company's receipt of the 
signed order form, under normal circumstances. Company will accept or reject the order 
withm ten (10) business days. 

2.5.2 Should the applicant make a service request verbally, and should the Company accept the 
applicanfs order, the Company will provide the applicant, within ten (10) days of the 
service order, a confirmation letter setting forth the services ordered and itemizing all 
charges which will appear on the Cu^oinefs bill 

2.53 In addition, the Company will provide all new Customers in writing a statement of all 
material terms and conditi<H)S affecting what the Customer will pay for services provided 
by Company. The Company will provide the Customer will with service, under normal 
circumstances, within fourteen (14) business days of initial request. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.5 Application for Service (Cont'd) 

2.5.4 Mmimum Contract Period 

2.5.4.1 Except as otherwise provided, the minimum contract period is one month for 
all services frimished. However, if a new residential or single line business 
customer notifies the Company withm twenty (20) days after receipt ofthe first 
bill that certain services or equipment are not desired, the Company will delete 
such services or equipment from the customer's account without a record 
keeping or service ordering charge. The customer nonetheless shall be 
responsible for all monthly usage and installation chaiges incurred for the use 
of such service and equipment. 

2.5.5 Cancellation of Service 

2.5.5-1 Where the applicant cancels an order for service prior to the start of the 
installation or special construction of facilities, no charge shall apply, except to 
the extent the Company mcurs a service order or similar charge from a 
supplying carrier, if any, prior to the construction. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.5 Am)lication for Service (Cont'd) 

2.5.5 Cancellation of Service (Cont'd) 

2.5.5.2 Where the uistallation of fecilities. other than those provided by special 
construction, has been started prior to cancellation, the lower ofthe followmg 
charge applies; 

(a) The total costs of installing and removmg such facilities; or 

(b) The monthly charges for the entire initial contract period of the service 
ordered by tiie customer as provided in tiiis tariff plus the full amount of 
any applicable installation smd tennination charges. 

2.5.5.3 Where special construction of facilities has been started prior to the 
cancellation, and the Company has another requirement for the specially 
corzstructed facilities, no charge applies. 

2.6 Pavment for Service 

2.6.1 Service will be billed on a monthly basis and is due and payable no sooner than fourteen 
(14) days from the date ofthe postmark on the customer's bill. Service will continue to 
be provided until canceled by tiie customer or discontinued by the Company as set forth 
in this tariff 

2.6.2 The customer is responsible for payment of all charges for service furnished to the 
customer. Charges based on actual usage during a month will be billed monthly in the 
month following the month in which the service was used, All fixed monthly and 
nonrecurring charges for services ordered will be billed icM>nthly m advance. 

RECEIVED 

MAY 3 2001 

TARIFF DIVISION 
PublicLffllLtles CerriMaslon of Ohio 

Issued: March 12, 2001 

Issued by: 

Effective: May 11, 2001 

Steve Andreassi 
Managing Director ~ Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27*̂  Floor 
New York, NY 10038 

Issued Under Authority of ±e Public Utilities Coimmssiou of Ohio, Dated in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 22 

SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.7 Customer Deposits 

2-7.1 The Company agr^s to abide by the regulations associated with nonresidential customer 
deposits as specified by the Ohio Administrative Code. 

2.7.2 In order to establish credit, the carrier may require an applicant for noruresidential service 
to demonstrate good paying habits by showing that the applicant: 

2.7.2.1 Was a customer of a Ohio utility for at least 12 months within the preceding 2 
years; 

2.7.2.2 Does not currently owe any outstanding bills for utility service to a utility 
doing business in Ohio; 

2.7.2.3 Did not have service discontinued for nonpayment of a utility bill during the 
last 12 months th&t service was provided; and 

2.7.2.4 Did not feil, on more than two occasions during the last 12 months that service 
vnts provided, to pay a utility bill when it became due. 
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SECTION 2 - RULES AND REGULATIONS (CONT^D) 

2.7 Customer D^x>sits (Cont'd) 

2.7.5 Deposits for establishment or re^tablishment of credit shall not exceed two 
month^s avcdr^e mon&ly bill for all regulated local exchange services &>r the 
ensuing twelve months, pltis thirty i^rcent (30%) of estimated monthly recurrizig 
charges. 
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SECTION 2 - RULES AND REGULATIONS (CONTD) 

2.8.4 Late paymrait fees will be computed at a rate not to exceed 1.5% per month, for the two 
nommal billing intervals and may not exceed 5% of Ae total original unpaid charges in 
compliance with tiie Ohio Administrative Code. 
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SECrnON2 - RULES AND REGULATIONS (CONTD) 

2.9 Customer Complaints and Bjjljng Dis?wites 

2.9.1 Customers may noti^ the carrier of billing or other disputes either orally or in writing. 
There is no tune limit for submittmg di^nites. 

2.9.2 Customer complaints and billing disputes ^ t are not satisfactorily resohred may be 
presented by tiie customer to: 

The Public Utilities Commission of Cftio 
180 East Broad Street 
Columbus, Ohio 43215-3793 
(614)466-3292 
1-800-6S6-7826 
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SECnON2 - RULES Am> REGULATIONS (CONTD) 

2.12 Returned Check Charge 

When payment for service is made by check, draft, or similar negotiable instnimenl; the 
Company may assess a charge of $25.00 for each such item returned unpakl by a bank to a 
Company for any reason. This charge is in addition to the late payment charge which may also 
be applicable. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.13 Individual Case Basis (ICB) Arrangements 

Company may form contracts m special circumstances for Individual Case Basis ("ICB") service 
offerings. Rates and contracts will be filed with and approved by the Public Utilities Commission 
of Ohio. ICB service offerings are arrangements with a specific customer where customer-
specific requirements and the service-speciHc parameters may vary from the tariff. For ICB 
service offerings. Company v^ll offer ICB rates, terms and conditions to the Customer in writing. 
The Company will make any specific contract available to similarly situated Customers in 
substantially similar circumstances that place an order within thirty (30) days of the effective date 
ofthe original contract 

2.14 Tennination of Service 

2.14.1 Denial of Service Without Notice 

ITie Company may deny service without notice for any ofthe following reasons: 

2.14.1.1 Hazardous Condition. For a condhion on the customer's premises 
determmed by the Company to be hazardous. 

2.14.1.2 Adverse Effect on Service. Customer's use of equipment in such a manner 
as to adversely affect the Company's equipment or the Company's service 
to others. 

2.14.1.3 Tampering Witii Company Property- Customer's tampering with equipment 
furnished and owned by the Company. 
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SECTION 2 - RULES AND REGULATIONS (CONTD) 

2.14.2. Denial of Service Requiring Notice 

2.14.2.1 The Company may deny service for any ofthe following reasons provided it 
has notified the customer of its intent, in writing, to deny service and has 
allowed the customer a reasonable time of not less than ten (10) days, or as 
otherwise specified in this tariff, in which to remove the cause for denial: 

2.14.2.I.A Non-compliance with Regulations. For violation of or non­
compliance with regulaticms contained in the Ohio 
Administrative Code, or for violation of or non-compliance with 
the Company's tariffs on file viith the Commission. 

Illegal use of Service. Customer's use of service or equipment in 
a marmer to violate the law. 

Any individual ^ o uses or receives Company service, other 
than under the provisions of an accepted application for service 
and a current customer relationship, may be liable for the tariffed 
cost of the services received and may be liable in addition for 
reasonable court costs and attorneys fees as determined by the 
Commission or by the court. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.14 Termination of Service (Cont'd) 

2.14.2. Denial of Service Requiring Notice (Confd) 

2.14.2.1 Cont'd 

2.14.2.1.B Failure on Contractual Obligations. For feilure of the 
customer to fulfill his contractual obligations for service or 
facilities subject to regulation by the Public Utilities 
Commission of Ohio. 

2.14.2. l.C Refusal of Access. For failure ofthe customer to permit the 
Company to have reasonable access to its equipment. 

2.24.2.1.D Non-payment of Bill. 

2.14.2.1JD.1 For non-payment of a bill for service, 
provided that the Company has made a 
reasonable attempt to effect collection and 
has given the customer written notice of its 
mtent to deny service if settlement of his 
accoimt is not made and provided the 
customer has at least seven (7) days, 
excluding Sundays and holida}^ in which to 
make settlement before his service is denied. 

2.14.2.1.D.2 In cases of bankruptcy, provided that 
Company has not received adequate 
assurances of payment, or of receivership, 
abandomnent of service, or abnormal toll 
usage not covered adequately by a security 
deposit, less than five (5) days notice may 
be given if necessary to protect the 
Company's revenues. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.14 Termination of Service (Cont'd) 

2.14.2. Denial of Service Requhing Notice (Cont'd) 

2.14.2.I.D Non-payment of Bill (Cont'd) 

2.14,2.1.0,3 Except in cases where a prior promise to pay has not 
been kept or bankruptcy, receivership, abandoned 
service, orabnoimal toll usage is involved, the Company 
may not deny service on the day preceding any day on 
which it is not prepared to accept payment ofthe amount 
due and to reconnect service. 

2.14.2.1.D,4 Failure to Comply with Service Conditions. For failure 
of the customer to furnish the service equipment, 
permits, certificates, or rights-of-way, specified by the 
Company as a condition to obtaining service, or if the 
equipment or permissions are withdravra or terminated. 

2.142.LD.5 Failure to Comply with Municipal Ordmances. For 
failure to comply with municipal ordinances or other 
laws pertaining to telephone service, 

2.14.2.1.D.6 Failure to retnit any deposits required by the 
Company and allowed in accordance with the 
Company's Service Requirements Form on file with 
the Commission. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.14 Termination of Service (Cont'd) 

2.14.3 Insufficient Reasons for Denial of Service 

2,14.3,1 The following may not constitute cause for refusal of service to a present or 
prospective customer 

2.14J.1.A Failure of a prior customer to pay for service at the 
premises to be serviced; 

2.14.3. LB Failure to pay for a different class of service for a 
different entity; 

2.14J.1.C Failure to pay the bill of another customer as guarantor 

of that bill; 

2,14.3.1 .D Failure to p ^ directory advertismg charges; 

2.14.3.LE Failure to pay an undercharge; or 

2.14 J . 1 .F Failure to pay an outstanding bill that is over 7 years old, 
unless the: 
2.14.3.1.F.1 Customer signed an agreement to pay 

the outstanding bill before the expiration 
of this period; 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.14 Termination of Service (Cont'd) 

2.14.3 Insufficient Reasons for Denial of Service (Cont'd) 

2.14.3.1 (Cont'd) 

2.143.1 J ,̂2 Outstanding bill is for service obtained by the customer 
by means of tampoing with equipment furnished and 
owned by the Company or by unauthorized use of 
service by any method; or 

2.14.3. LF.3 Outstanding bill is for service obtained by the customer 
by means of an application made: 

(i) In a ̂ ctitious name> 

(ii) In the name of an individual who is not an 
occupant ofthe dwellii^ unit, whhout disclosure 
ofthe individual's actual address, 

(iii) In the name of a thhd par^ without disclosing 
that fact or without bonafide au^ority from the 
third party, or 

(iv) Without disclosure of a material fact or by 
misrepresentations of a material fact 

2.14.3.2 This regulation applies to both residential and nonresidential classes of 
service. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.15 Unlavyflil Use of Service 

2.15.1 Service shall not be used for any purpose in violation of law or for any use as to which 
the customer has not obtained all required governmental approvals, authorizations, 
licenses, consents, and permits. The company shall refuse to fiimish service to an 
applicant or shall disconnect the service without notice of a customer when: 

2.15.1.1 An order shall be issued, signed by a judge fmding that probable cause exists 
to believe that the use made or to be made ofthe service is prohibited by law, 
or 

2.15.1.2 The Company is notified in writing by a law enforcement agency acting 
within its jurisdiction that any facility furnished by the Company is being 
used or will be used for the purpose of transmitting or receiving gambling 
information in interstate or foreign commerce in violation ofthe law, 

2.15.2 If service has been physically disconnected by law enforcement officials at the 
customer's premises and if there is not presented to the Company the written finding of a 
judge, then upon written or verbal request of the subscriber, and agreement to pay 
restoral of service charges and other applicable service charges, the Company shall 
promptly restore such service. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.16 Interference with or Impairment of Service 

Service shall not be used in any manner which interferes with other persons in the use of their 
service, prevents other persons from using their service, or otherwise impairs the qusdity of 
service to other customers. The company may require a customer to immediately shut down its 
transmission of signals if said transmission is causing interference to others or impairing the 
service of others. 

2.17 Telephone Solicitation by Use of Recorded Messages 

Service shall not be used for the purpose of solicitation by recorded messages when such 
solicitation occurs as a result of uhrequested or unsolicited calls initiated by the solicitor by 
means of automatic dialing devices. Such devices, with storage capability of numbers to be called 
or a random or sequential number generator that produces numbers to be called and having the 
capability, working alone or in conjunction with other equipment, of disseminating a prerecorded 
message to the number called and which are calling party or called party controlled, are expressly 
prohibited. 

2.18 Incomplete Calls 

There shall be no charge for incomplete calls. No charge will be levied for unanswered calls. 
Customers will receive credit for calls placed to a wrong number if the customer notifies the 
Company ofthe error. 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managing Director - RegiHatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio. Dated , in Case No. 



Broadview Networics, Inc. P.U.C.O, TariffNo. 2 
Original Page 35 

SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.20 "900'* and "976* Blocking 

Company will block the Customer's access to "900" and ''976" payper-call telephone uiformation 
services. Company will not impose a chai*ge for blocking. 
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SECnON3- DESCRIPTION OF SERVICES 

3.1 Basic Local EKchange Sravice 

3A.I Service Areas and Rate Grouts 

BroadWew Network^ Inc.'s exchange areas and local calling areas are identical to those 
defmed in d&e tariffs ofthe mctunbent local exchange company s^rvmg each exchange 
area. KKX's a^ociated with eatA pai^calar excbmge or ione may he Jbund in the 
telei^one directory published by the incumbent local exch^ge provider in the 
Customer's exchange. 

fooadvicw N^works^ Inc. provides sarvice in the exchange areas served by the following 
local exchange companies and concurs in their ^led excdiange areas, exchange rate 
classification crit^ia and exdiange m^is: 

AmCTftech - Ohio, P.U.C-0, No. 20 
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SECTION 3 . DESCRIPTION OF SERVICES CCONT^D.) 

3.2 Standard Access Line 

The Standard Resident'id or Busmess Line {Hovides a Customer with a single, analogs voice-
grade telephonic communications channel which can be used to place or receive one call at a 
time. Standard Lines are provided for die connection of Customer-provided wiring and single 
staition sets or i^csimile machines. A multi-line subscriber is a Busmess customer wito more than 
one Lrae provided by Broadview Networks. Standard Access Lines enable the customs to; 

(a) place or receive calls to any station in the local calUng area, ̂  defined herein; 
(b) access enhanced 911 Emergency Service where available; 
(c) access the interexchange carrier selected by the Customer for mterLATA, 

intraLATA, interstate or international calling 
(d) access Operator Services; 
(e) access Directory Assistance; 
(f) place or receivft calls to 800 numbers; 
(g) access Telecommunications Relay Service. 

Touch Tone signahng, consisting of a pu^ button or touchtone dial that sends out a sound which 
consists of two disa^ote tones (one low frequency and one high frequency), picked up and 
interpreted by telephone switohes, is provided as part ofthe Standard Access Line. 

The Company's service will automatically block originatuig calls to other telephone companfes* 
caller-paid mformation services (e.g., 900,976) at no charge. Calls to those numbets and other 
numbers used fen* call^-paid information services will be unblocked cm a per directory number 
basis only. Subsequent blockmg of 900-type numbers will mcur a charge. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT^D) 

Local Calling Service 3.5 

3.6 

3.7 

This service provides for local calling service determined by NXX in a from and to groupmg 
based on the exchange areas listed in Ameritech Tariff P.U.C*0. No, 20. 

Residential Calling Plans 

Unless eiqplicitly stated otherwise, the following plans apply to all Residential customers. 

Basic Flat Rate Service 
Broadview No Lhnits 

Business Calling Plans 

Unless explicitly stated otherwise, the following plans apply to all busmess customers. 

Broadview 25/10 
Business Bonanza 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT^D) 

3.8 Message Telecommunications Service (MTS) 

Message Telecommunications Service is a communications service which is available for use by 
Customers twenly-four (24) hours a day. MTS enables a User of an exchange access line to 
place calls to any station on the public switched telecommunications network bearing an NPA-
NXX designation associated with points outside the Customer's Local Callmg Area, but within 
the boundaries ofthe home LATA. 

This tariff applies to MTS fomished or made available by the Company via resold services over 
facilities, wholly withm or partly within and partly without the State of Ohio where respective 
rate centers of such points are located within a LATA in the state. 

Service is available to and fiom Customers of a miscellaneous common carrier with which 
arrangements have been made for the interchange of telephone traffic and is furnished through 
interconnecting equipment and c<Minecting chaxmels provided by the Company service is being 
resold. The rates between the applicable vrire telephone rate center and the rate center of the 
miscellaneous common carrier are the mtes specified in 5.4 of this tariff. The rate center ofthe 
miscellaneous common carrier is the rate center ofthe Company service serving exchange. And 
additional charge that the miscellaneous common carrier bills to and collects from its Customer is 
applicable to die remainder of the call as specified in the tariffs of the miscellaneous common 
carrier. 

Service is offered on both a Customer dialed and operator dialed basis each of the following 
classes of calls: 

(a) Station-to-Station 
(b) Calling Card 
(c) Collect or Bill to 3rd pany 
(d) Person-to-Person 
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3.9 

SECTIONS- DESCRIFnON OF SERVICES (CONT'D) 

Provides for identification of telephone directory numbers^ via an operator or aatoroated 
platform. Customers are provided wth a maximum of 2 listings per each call to Directoiy 
Assistance, 

3.10 Operate Service 

Provides for live or automated operator treriment when Customer dials **0". Services faiclude, but 
are not limited to, bill to ori^aling telei^ne number, callmg card, collect or to a third peity. 

3.11 Busy Lme VerificatJon and Interrupt Service 

Busy Lme Verification and Interrupt Service, fumi^ed to Ihe extent fadlHies permit, provides 
the customer with the following options: 

Busv Line Verification: Up<Hi request ofthe calling i»rty, the Company will determine if 
the line is clear or in use and repcui to the callmg parly. 

Busy Line Verification and Interrupt: The operator will mtermpt the call on the called 
Jijre only if the calling party iadlc^^ and emergency and requests mterruf^ion. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.12 Optional Calling Features 

Call Waiting: Permits the end-user engaged in a call to receive a tone signal indicating a second 
call is waiting; and, by operation of tbe switch hook, to place the first call on hold and answer the 
waiting call. The Customer may alternate between the two calls by operation ofthe switch hook, 
but a three-way conference call cannot be established. 

Three Way Calling: Permits the end-user to add a third party to an established connection. When 
the third party answers, a two-way conversation can be held before adding the original party for a 
three-way conference. The end-user initiatmg the conference controls Ihe call and may 
disconnect the third party to reestablish the original connection or establish a cormection to a 
different third party. The feature may be used on both outgoing and incoming calls. 

Busy Number Re-dial: This feature automatically redials another parties phone number after the 
Customer's first attempt to coimect to that number resulted in a busy signal. The line is checked 
every 45 seconds for up to 30 mmutes and alerts the Customer with a distinctive ringing pattern 
Mdien the busy number and the Customer's line are &ee. The Customer can continue to make and 
receive other calls while the feature is activated. 

Call Forwarding Variable: Permits the end-user to automatically forward (transfer) all incoming 
calls to an end-user designated telephone number, and permits the end-user to restore incoming 
calls to non Call Forwarding operation. 

The Customer is charged for the call b^ween the original terminating number and the number to 
which it is remotely call forwarded. The Customer must subscribe to adequate facilities to permit 
the use of the service without impairment, disruption or deterioration of the quality of other 
telephone services. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONTD) 

Call Block: Alk>ws the end-user to automatieally block mcommg calls fiom up to six Customer 
pre-selected telephone numbers (including numbers fiwn which a Customer has just received a 
call. The list of numbers can be chamged at any time. Callers whose numbers have been blocked 
will hear a rec(M^«d tness^e and no usage chai:ge$ will 8|^ly. The calling patty^s number will 
not be delivered or announced to the call recipient tmder any drcumstances. 
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SECTIONS- DESCRIPTION OF SERVICES (CONT'D^ 

3.12 Optional CallhtB Features (Cont'd) 

Call Trace: Allows a called party to initiate an antomatic trace ofthe last call received. Call 
Trace is available <^ a usage base only. Afler receiving the cgSl which is to be traced, the 
customer dials a code and the traced telephone number is automatically stmt to the Omipany. 
The customer i^ng Call Trace is required to contact the Company for &rther action and will not 
receive the traced telephone tmmb^. The results of a trace will be furnished only to legally 
constituted authorities upon proper request by diem. 
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SECTICa^3- DESCRIPTION OF SERVICES (CONT'D) 

3.13 Slocking Features 

A calling party may block their telephone number, associated main li^ed name and volceback of 
calling identii^cation information to users or subscribers to customer calling features utilizing SS7 
technology. Blocking vnW also prevent call completion through tbe use of Return Call service. 

Ci^tomers have two blocking c^ons: 

Per-Calt Blocking: By activating a special code, the caller may block the transit ofthe 
telephone niunber £:>r that call only. There is no chaige for using per-call blocking and it 
is provided on an unlimited basis. 

Line Blocking: Ihis service must be added to a customer's line by coo^ri^th^ ^ e 
Company^s business olSce a i^ having a service order issued. All calls are autcnnatically 
blocked when a customer subscribes to line blocking unless the btodcing feature is 
deactivated. 

If a (»istonier subscribes to line blockmg, he/she can deactivate blocking by dialing a special code 
prior to placing a call. Blocking "v̂ ll be deactivated for that outgobig call only. 

As &cilities permit, a line bkcking customer will be provided with a separate code to deacth^ate 
blockmg, which is different from the per-call blocking code. Where this separate code is not 
available, the code for per-call blocking and tiie code to deactiv^e line blocking wiU be the same. 

Line blockmg is avsulable to all customers in Broadview Networks, Inc's serving territory. Line 
blocking is provided without charge, except as discussed In the rate section of this Tariff. 
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SECTION 3 - DESCRIPTION Cg SISEIVICES CCONr D) 

3.14 Directory Listings 

For each Customer of Company-provided Exchange Serviee($X the C^ipany shall ammge tor 
the listing ofthe Customer's main billmg telephone nnmb^ m tbednectoiy(tes) published by ^ 
dominant Local Exchange Carrie tn the area at no additional charge. Dir^itoiy listings are 
provided in connection with each Cieitomer servke as specified herein. 

The Company reserves the right to lunit the length of any listing in the directory by the use of 
al^ireviations when, in its juc^eroent, the clearness of die listing or the identification of the 
Customer is not impaired thereby. When more dum one lme is required to properly list die 
Cu^omer, no additional diaige is made. 

The Company may reiuse a listing vAiich is known not to constitiite a legally authorized or 
adc^ted name, contains ohsc^sitles in the name, or any listu^ wtuch, in tfie opinion of (he 
Company, is likely to mislead or deceive calling persons as to the identity ofthe listed party, or f$ 
a Contrived name used for advertising purposes or to secure a preierenttal position in tiie 
directory or is more elaborate than is reasonably necessary to idcmtily the listed party> The 
Company, up<n3 nofificadon to ^ e Customer, will withdraw any listing which is found to be in 
violation of its rule® widi respect thereto. 

Each listing must be designated Govranment, Business, or Re^dence to be piaced in the 
stpproprnt^ sec^oa of die directory. In order to aid the user of the dlrecfofy^ and to avoid 
misleading or deceivhig ihe calling party as to the identity of the listed paity» only business 
listings may be placed in the Business Section and only residential listings in the Residesxtial 
Sectlcm. The Company, upon notiUcation to the Customer, will withdraw any listing which is 
found to be in violation of its rules widi respect hereto. 
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SECTIONS- DESCRIPTION OF SERVICES (CONT'D) 

3.14 Dhectory Listings (Cont'd) 

The following types of listings will be made available: 

Primaty: A primary listuig contabs the name of the Customer, or the name under which a 
busmess is legularly conducted, as Well as die address and telephone number ofthe Customer, 
This listing is provided at no additional charge. 

Additional: In connection with local exchange service, additional listings are available only in Ihe 
same name of authorised users ofthe Customer's service, as defined he^m. 

Non-Published: Listings that are not printed U3 dir^^ries nor avaiUible from Dhectoty Service. 

A Non-Published Telepbcme Service will be fiunished at the customer's request providing the 
omission or deletion of the Customer's telephone listing &om the telephone directory and, in 
addition, the Customer's telephone listing will be omitted or deleted iiom the DA records. 
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SECTIONS- DESCRIPTION OF SERVICES (CONT'D) 

3.15 Calling Card Services 

The Company's Calling Card Services are offered to Customers of its local exchange and long 
distance services. 

In addition to a per call surcharge, there is an 18 second minimum chaise per C:alling Card call. 
Each is rounded up to the next six second increment after the inidal 18 seconds. 

The Company's Calling Card Services are accessed by dialing a toll-free number and entering the 
Calling Card Number (area code, phone number, and PIN). 

No discounts apply to Calling Card Services. 
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SECTIONS- DESCRIPHON OF SERVICES (CONT'D) 

3^16 Maintenance Visit Charges 

Maintenance Visit Cfaai^ apply when the Company d3j^)atdies personnel to a Customer's 
pranises to perform wc»k necessary for resolving troubles reported fay the Custcmier and the 
trouble is found to be caused by the Customer's ^cilities. 

Maint^iance Visit Charges will be credited to the Customer's account in the event trouble is not 
found in the Company facilities, but die trouble is later detotmined to be in facilhies. 

The time period for which the Maintenance Visit Charges is applied will ccnnmence when 
Company personnel are dispatched at the Customer premises and end when work is completed. 
The rates l^r Mabiteiumce of Service vary 1^ time per Customer request 

3.17 Emergency Services Callmg Plan 

Access (at rK> additional charge) to emergency sKvices by dialing 0 - or 9-1 -1 . 

Message toll telephone calls, to governmental emerg^icy service agencies as set foirA in (a) 
following, having primary or principal responsibility with respect to the prorisicm of emergency 
services to person and property in the area ^om which the call is made* meeting ihe definition 
and criteria of an «nergency call as set fordi m (b) fbUowmg: are offered at no charge to 
Customers: 

(a) Governmental fire fighting, police, and ^nergency squad service (as designated by the 
^propriate governmental agency} qualify as governmental ^nergency service agencies 
f̂ xyvided they answer emergency service calls on a personally attended (live) twenty-foiir 
(24) hour basis, three hundred sixty-five (365) days a year, including holidays. 

(b) An emergency is an occurrence or set of circumstances in v^ich conditions pose 
immediate threat to human life, property, or both and necessitate th^ prompt action be 
taken. An emergency call is an originated call of short duration to a governmental 
emergency services agency in order to seek assistance for such an emergency. 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managii^ Dnectof - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^ Floor 
New York, NY 10038 

Issued Under Authority ot the Public Utilities Commisuon of Ohio, Dated , in Case Mo. 



Broadview Networks, Inc. RU.C.O. TariffNo. 2 
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SECTION 4 - DESCRIPTION OF RATESAND CHARGES 

4.L Exchange Areas 

List of exchange areas and local service areas. 

EXCHANGE AREA 

Aberdeen 

Akron 

Alliance 

Alton 

Arabia 

Aberdeen 
Ripley 

Akron 
Atwater 
Greensburg 
HartviUe 

Kent 
Manche^er 
Mc^adore 
North Canton 
Uniontown 
Ravenna 
Rootstown 

Alliance 
Atwater 
Canton 
Marlboro 
Sebring 

Columbus Met. Area 
London 

Arabia 
Ouyan 
Ironton 
Walnut 

Maysvillc, Ky. - S. Central Bell 

Doylestown - Doylestown 
Hudson (342,650 and central offices 
only) - Western Reserve 
Montrose-GTE 

Peninsula - Western Res^ve 
Richfield - Western Reserve 
Wadsworth-GTC 
iiUiaron colter - iiii^ 
Rittman • United 

Damascus - United 
N Benton - United 
N Geoigetown - GTE 
Paris-GTE 

Cheshhe Center-GTE 
Pataskala-United 
Ratiibone-GIE 
Sunbury - United 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Dkector - Regulatory A£^rs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Fjoor 
NewYoric,NY 10038 

Issued Under Au&ority ofthe Public UtUities Commission of Ohio, Dated, .in Case Ko. 
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SEC110N4-

P.U.C.O. TariffNo. 2 
Ori^nal Page SO 

DESCRIPnON OF RATES AND CHARGES (CQNT^D) 

4.1 E^cchange Ai^as (Cont'd.) 

EXCHANGE AREA 

Atwater 

Bamesville 

Beallsville 

Beavercteek 

APPLICANT 

Akron 
Atwater 
AlHance 
Kent 
Marllx^x^ 
Ravenna 
Rootstown 

Bamesville 
Beallsville 
Bethesda 
Somerton 

BeallsviUe 

Bethesda 
Clarington 
Somerton 
Woodsfield 

Dayton Met 
Area 

DonnelsviQe 
Enon 
Jamestown 
Medway 
New Carlisle 
Spring Valley 
Xenia 

OTHER TELCOS 

(None) 

FairviiK • Western Reserve 

Morristovra - Western Reserve 
Quaker City - Western Reserve 

(None) 

Englewood-GTE 
Liberty-OTB 
Tmtwood-(ji£ 

Issued: Match 12,2001 Effective; May 11.2001 

Issued by: Steve Andreassi 
Managii^ Dhectctf' - Regulatory Ai&irs 
Broadview N^works, Inc. 
59 Maiden Lane, 27*h Floor 
Hew Yoric, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Daied in Case No. 



Broadview Networks, Inc. P.U.C.O. TariffNo. 2 
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SECnON4. DESCRIPTION OF RATES AND CHARGES ((X)NTTO 

Exchanj^ Areas (Cont'd.) 

EXCHANGE AREA APPLICANT OTHER TELCOS 

4.1 

Bedford 

Belfast 

Bellaire 

Bellbrook 

Belpre 

Cleveland Met AurcH« - Western Reserve 
Area Bainbridge - Western Reserve 

CHtesterland Brunswick - GTB 
Olumbia Sta. - AllteL Ohio 
Hmckly - Western Reserve 
Northfield - Weston Reserve 
Richlield - Western Reserve 
Russel * Western Reserve 
Twuisburg - Western Reserve 

Bell^t 
Hillsboro 
Marshall 
Sugar Tree 
Ridge 

Wheeling Zone 
Wheeling Zone 
Wheeling Zone 

Wheeh'ngZone 

Dayton Met Area 
Donnelsville 
Enon 
Medway 
New Cariisle 
Spring Vall^ 
Xenia 

Belpre 
Marietta 

Centerville - Western Reserve 
Powhattan Point ̂  Western Reserve 
Wheelmg Zone I - C&P of W. Va. 
Wheeling Zone O ^ C&P of W, Va. 
Wheeling Zone lU - C<ftP of W. Va. 
Wheelmg Zone V - C&P of W. Va. 

Englewood - GTE 
Liberty-GTE 
Trotwood - GTE 

Little Hocking - Western Reserve 
Mincralvwlls, W.Vsu-C&P of W. Va. 
Parkersbuig. W.Va.-C&P of W. Va. 
Valley Mills, W.Va.-C&P of W. Va-

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andrea$$i 
Matu^ix^ Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27di floor 
New York, NY 10038 

Issued Under Authority ofthe Public U Îities Commlssioa of Ohio, Dated J hi Case No. 



Broadview Networks, Inc. P.U.C.O-Tariff No. 2 
Original Page 52 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

Exchange Areas (Cont'd.) 

EXCHANGE AREA APPliCANT OTHER TELCOS 

4.1 

Berea Cleveland Met 
Area 

Chesterland 

Aurora - Western Reserve 
Bambfidge - W^tem R ŝserve 
Brunswick-GTE 
Cohimbia Sta. - AiheU C»iio 
Elyria-Alltel, Ohio 
Hinckley - Western Reserve 
Nordt Eaton-GTE 
Nordriield - Western Reserve 
Richfield - We^em Reserve 
Russell - Westan Reserve 
Twinsburg - Western Reserve 

Bethesda 

Bloc»nmgburg 

Bloomuigville 

Bowersville 

Issued: March 12̂  2001 

Issued by: 

Bethesda 
Bamesville 
Beallsville 
Somerton 
Wheeli]:^Zone 

vm 
Bloomingbutg 
Jeffersnnville 
New Holland 
Sedalia 
Washington Ct Hse. 

Bloomingville 
Castalia 
Sandusky 

Bowersville 
Jamestown 
Millet^eville 
Xenia 

Steve Andreassi 

CenterviHe - Western Reserve 
Morristown - Western Reserve 

Mt Sterling-United 

(None) 

(None) 

Effective: May lU 2001 

Man^jng Director - Regulatory Affairs 
Broadview Netwodcs, Inc. 
59 Maidra Lane, 27* Floor 
New York, NY 10038 

Issued Under Authori^ ofthe Public Utilities Commtt̂ on of Ohio, Dated. J in Case No. 



Broadview Networks, Inc. P.U.CO. TariffNo. 2 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANOEAREA 

Brecksville 

Burton 

APPUCAt^ 

Cleveland Met 
Area 

Chesterland 

Burton 
Chagrm Falls 
Cleveland 
T^iace 

OTHER TELCOS 

Aurĉ ra - Western Reserve 
Bainbridge - We^em Reserve 
Brunswick-CJTE 
Colimibta Sta* - Alltel, Ohio 
Hindkiy - Western Reserve 
Northfield - Western Reserve 
Richfiekl - Weston Reserve 
Russell - Western Reserve 
Twmsburg - Wet^em Reserve 

Bainbridge - Western Reserve 
ChanJon - Western Reserve 
E. Claridon - Western Reserve 
Huntsburg - Western Reserve 
Middlefleld - Western Reserve 
Newbury - Western Reserve 
Pariunan - Western Reserve 
Russell - Western Reserve 

Canal Fulton 

Canal Winchester 

Canal Fulton 
Akron 
Canton 
Manchester 
MassiTlon 
Nordi Canto 

Columbus Met. 
Area 
Carroll 
Lancaster 

(None) 

Amanda - U i E 
Baltimore - GTE 
Che^ire Center - GTE 
Pafaskala-United 
Rathbone-GTE 
Sunbury-United 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
M a m ^ i ^ Director- Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 2 7 ^ Fhw 
New York. NY 10038 

Issued Under Authority ofthe Public Utilities Oommlssion of Ohio, Dated ^ in Case No. 



• 

. 

• 

Broadview Networics, Inc 

SEC HON 4 -

P.U.C.O. TariffNo. 2 
Original Page 54 

DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.1 ExchauKe Areas ((Cont'd.) 

EXCHANGE AREA 

Canfield 

Canton 

Carroll 

Castalk 

Cedsrville 

Issued: March 12,2001 

Issued by: 

APPLICANT 

Canfield 

Canton 
AUtance 
Canal Fulton 
HartviUe 
Louisville 
Magnolia ' 
WiQmesburg 
Marlboro 
Mas^ilon 
Navarre 
Notth Canton 

Carroll 
Canal Winchester 
Cohimbus 
Lancaster 

Oislalia 
BIocHnii^ille 
Sandusky 

OTHER TELCOS 

Berlin Carter-Unhed 
North Jat^aon 
NoflhLuna 
Salem 
YoungsCown 

Bolh^ar-GTE 
C&noJlton-GTE 
Delboy-GTE 
Malvern-Git 
Mineral Ci ty-Gib 
Minerva. GTE 
Paris-GiK 

Baltimore-O l b 

(Hone) 

Cedarville (None) 
Jamestown 
Pitchbi 
South Solon 
South Charleston 
Yellow Springs - Clifton 
Xenta 

Effective: May 11,2001 

Steve Andreasa 
Managing Director - Regulatory AfS^rs 
Broadview Networks, inc. 
59 Maiden Lane, 27di Floor 
New York, NY 10038 

issued Und^ Authority ofthe Public UtiliUes Comrnissuni of Ofiio. Dat«d ,111 Case No. 



Broadview Networics, Inc. P.U.C.O, Tariff N a 2 
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SECTION 4 - DESCRIPITON OF RATES AND CHARGE (CONTD) 

4,1 Exchange Areas (Cont^d.) 

EXCHANOEAREA APPLICANT OTHER TELCOS 

Omterville Dayton Met Area 
Donnelsville 
Enon 
Medway 
Fî mklin 
New Carlisle 
Si»ing Valley 

Englewood-GTE 
Uberfy'GTE 
Trotwood - GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory AfEaus 
Broadview Networks, Inc, 
59 Maiden Lane» 27*^ Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commisuou of CNiio, Dated , in C«se No, 
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SECTION 4 -

P.U.CO. TariflfNa 2 
Original Page 56 

DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4, ] Exchange Areas (Cont'd) 

EXCHANOEAREA 

Chagrin Falls 

Cheshire 

Chesterland 

ChristJansbui^ 

Clarington 

APPUCANT 

Burton 
ClevehusdMet 
Area 

Qiesterl/rnd 

Cheshire 
Gall4>oIis 
Vinton 

Chcs^land 
Cleveland Met Area 
Kirtland 

ChrisliansbuiB 
Fletcher-Lena 
New Cariisle 
North Hampton 

Clarington 
BeallsviUe 
Duffy 
Woodsfield 

OTHER TELCOS 

Aiuma - Western Reserve 
BainbridsB - Western Res^ve 
Brunswick-OIH 
Columbia Sta. - Alitel, Ohio 
Hinckley - Western Reserve 

NorthSeld 
Richfield - Western Reserve 
Russell - Western Reserve 
Tivinsbui^ - Western Reserve 

Pomeroy-GTE 

East CJaridofi - Westen} Reserve 
Newbury - Western Reserve 
Russell - Western Reserve 

St Paris-W, Ohio 
Tipp City-GTE 
Troy-GTE 

Powhatan Point - Western Reserve 

Issued: Maith 12,2001 

Issued by: 

Effecdve: May !U 2001 

Steve Andreassi 
Managing Dhoctor - Regulatory Affairs 
Broadview Networics, Inc. 
59 Maiden Lane, 27̂ 5* Floor 
New Yoric, NY 10038 

Issued UiKte Authority ofthe Public Utilities Commission of Ohio, Dated 20 Case No. 
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Bro^view Networks, Inc. P.U.C.O. TariffNo. 2 
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SECTION 4- DESORIPHON OF RATES AND CHARGES (CONTD) 

4-1 Exchange Areas (Cont'd.) 

EXCHANOEAREA 

Cleveland 

Columbiana 

APPUCANT 

Burton 
Cleveland Adet. 
Area 

Chesterland 
Lcroy 

Columbiana 
East Palestine 
Lisbon 
Leetonia 
NewWaterford 
North Lima 
Rogers 
Salem 
Youngstown 

OTHER TELCOS 

Aurora < Western Rjeserve 
Bainhridge' W^temReserve 
Brunswid:-GTB 
Columbia Sta.-Alhel, Ohio 
Bast Claridon - Wester Res^ve 
BIyria-Alltel, Ohio 
Grafton-GTE 
Hmdd^ - Western Reserve 
Montvilie - Western Reserve 
Newbury- Western Reserve 
N<»^ Eaton-OTE 
Nordifieid - Western Reserve 
Perry - Wcflem Reserve 
Richfield - Westî m Reserve 
Russell - Western Reserve 
Tvrin^Turg- Western Reserve 
Valley Chy-GTE 
Avon Lake - Century 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Dkector - Rj^ulatory A£&drs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New York, NY 10038 

Isstted UBderAaSKnity ofthe PubUc Utilities Comnissioa of Ohio, l>aled in Case Na 
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Broad\iew NetwOTkSj Inc. 

SECnON4-

P.U.C.O. TarifTNo. 2 
Original Page SB 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4,1 Exchange Areas (Ccmt'd.) 

EXCHANOEAREA 

Columbus 

Conesville 

Coming 

Coshocton 

Dalton 

Danville 

APPLICANT 

Carroll 
Ck>lu&ibusM^ 
Area 

London 

Conesville 
Coshocton 
Dresden 
WestLafeyette 

Coming 
NewLexmgton 
Sbavmee 

Coshocton 
ConesviQe 
WestUfayette 

Dalton 
Massillon 

Danville 
Hillsboro 
Sugar Tree R i ^ 

OTHER TELCOS 

Ashville-UlK 
Bahimore-OIE 
Cheshhre Center-GTE 
Delaware-G IE 
Johnstovni - United 
Kilboume-GTE 
Mt Sterling "United 
Pataskala-United 
Ralhbone-GIK 
Sunbury - United 
Granville-Alltel 

(None) 

(None) 

Cooperdale-GTE 
Warsaw-GTE 

Onville-United 

Lynchburg-GTE 
Mowrystown - GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affidrs 
Broadview Netw<xks« Inc. 
59 Maid^ Lane, 27*^ Floor 
New York, NY 10038 

Issued Under Authority ofthe Publk; Utilities Commission of Ohk>. Dated .inCaseNo., 



Broadview Networks, Inc. 

SECTION 4 -

P.U.CO. TariffNo. 2 
Original Rage 59 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cwrt'd) 

EXCHANOEAREA 

Dayton 

Doimelsville 

Dresdan 

Dublin 

Issued: March 12,2001 

Issued by: 

APPUCANT 

Dayton Met 
Area 
DonndsvUie 
Enon 
Franklin 
Jamestown 
Medway 
Middletown 
New Cariisle 
Spring Valley 

Donnelsville 
Dayton Met Area 
Enon 
Medway 
New Cariisle 
North Hampton 
Springfield 

Dresden 
Conesville 
Zanesville 

Columbus Met. 
Area 

Stieve Andreassi 

OTHER TELCOS 

Bro(^!lle-GTE 
Englewood-GTE 
Farmersville - GTE 
Gerroantown - Gennantovm 
Gratis-GTE 
Laura-GTE 
Liberty-GTE 
New Lebanon-GTE 
Phillipsbuig-GTE 
TippCily-GTE 
Troy-GTH 
Trotwood-OlE 

Waynesville-Uni^ 
West Milton-GTE 
Uwisbu^-GTE 

Cooperdale-GTE 
Frazeybuig-United 

ChesWre Center-GTE 
Delaware-CvlH 
Pata^cala-United 
Plain City GIB 
Rathbone-GTE 
Sunbury-United 

Efifoctive: May 11,2001 

Managing Director - Regulatory Af^is 
Broadview Networks, Inc. 
59 Maiden Lane, 27<fa Floor 
New York, NY 10038 

Issued Under Authoritv nf the Public Utilities Commissfon of Ohio Daied »in Case No* 
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SECTION 4- DESCRIPTION OF RATES AND CHARGES (COKTD) 

4.1 Exchanfie Areas (Cont'd.) 

APPLICANT EXCHANOEAREA 

Duffy 

East Liverpool 

East Palesthse 

Enon 

Fairbom 

Duffy 
Clarington 
Gr^^l le 
New Matamoras 
Woodsfield 

EastLivetpool 
Lisbon 
Rogers 
Sallneville 

EastPalestme 
Colutnbiana 
Lisbon 
New Watford 
Rogers 
Salem 
Yomgistffwn 

Enon (Hone) 
Dayton Met. 
Area 

Dcmnelsville 
Springfield 
Yellow Springs - Clifton 

OTHER TELCOS 

CNone) 

Chester, W.Va.-C&P of W, Va. 
Hookston, Pa. - Pa. Bell 
&tthhs Ferry, Pa. - Pa. Bell 
Wellsvtlle 

E. Palestme, Pa. - Pa, Bell 

Dayton Met. Area 
Donnelsville 
Enon 
Medway 
New Carlisle 
Spring Valley 
Yellow Springs - Clifton 

Englewood - GTE 
Liberty-GTE 
Trotwood-GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managmg Director - Regulatory Af^m 
Broadview Networkŝ  Inc. 
59 Maiden Lane, 27*̂ ^ Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Onninission of Ohio, Dated J in Case No. 
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Broadview Networks, Inc. 

SECTION 4 -

P .U.CO. TariffNo. 2 
Original Page 61 

DESCRIPTION OP RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 
FlndJay 

Fleteh^-Lena 

Fostoria 

FrankUn 

Fremont 

Issued: March 12,2001 

Issued by: 

APPUCANT 
Findlay 

Fletcher-Lena 
Christiansburg 
Piqua 

Fostoria 
NewRiegel 

Dayton 
Centerville 
Franklin 
Miamisburg - West 
Carronton 
Middletown 

Frem<wit 
Lindsey 

Steve Andreassi 

OTHER TELCOS 
Arcadia - Arcadia 
Arlmgton-GTE 
Benton Ridge - Benton Ridge 
Bloomdale-United 
Carey-GTE 
Jencra-GTE 
McComb.GTE 
Mount Blanehard - GTE 
Mount Cory-Orwell 
Nortib Baltimore-GTE 
Rawson - GTE 
VanBuren -UlE 
Vanlue - Vanlue 

St. Paris-W.Ohio 
Troy-GTE 

Arcadia-Arcadia 
Basconi - Bascom 
Bloomdal-United 
Risbgsun - United 

Germantown - Germantown 

Bettsville - GTE i 
Lindsey Clyde-GTE 
Gibsonburg-GTE 
Green Spring - United 
Helena - GTE 
Old Fort-United 

Effective: May 11,2001 

Managhag Director - Regulatory AS^hs \ 
Broadview Networics, Inc 
59 Maiden Lane, 27tit Floor 
NewYork,NY1003« 

Issued Under Audionty ofthe PubUc UtiUiies Commission of Ohio. Dated .in Case No. 
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Broadview Networks, Inc. 

SECTION 4 -

P.U.CO. TariffNo. 2 
Original Page 62 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (ContU) 

EXCHANOEAREA 

Pultonham 

Gahanna 

GallipoJis 

Gates Mills 

APPUCANT 

Fultc îluun 
New Lexington 
Roseville 
Somnf^ 
Zanesville 

Columbus Met 
Area 

Gallipolls 
Cheshire 
Guyan 
RioGiande 
Vinton 
Wahmt 

Cleveland M^. 
Area 
Chesterland 
Kirtland 
Mentor 

OTHER TELCX>S 

(None) 

Cheshire Center-GTE 
Johnstown - United 
Pataskala-United 
Radibooe-GTE 
Sunbury-United 

Point Pleasant - C&P of W.Va. 

Aurora - Western Reserve 
Bambrkl^ - Western Reserve 
Buraswick-GTE 
Colî mbia Sta. - Elyria 
East aaridon - Western Reserve 

Girard Girard 
Hubbard 
Niles 
Youngstown 

Hinddey - Western Reserve 
Northfield - Western Reserve 
Richfield - Western Reserve 
Russell - Western Reserve 
Twinsburg - Western Reserve 

Warren - United 

Issued: March 12,2001 

Issued by: 

Effective: May 11.2001 

Steve Andreassi 
Managing I^iector - Regulatory Ai^drs 
Broadview Networics, inc. 
S9 Maiden Lane, 27^ Floor 
New York, NY 10038 

Issued Under Auchcnity ofthe Public Utilities Commission of Ohio, Dated J in Case No. 



Broadview Networks, Inc, 

SECTION4-

P.U.CO. TarifiFNo. 2 
Original Page 63 

DESCRIPHON OF RATES AND CHARGES (CONT*D) 

4.1 Exchanĵ e Areas (Cont'd.) 

EXCHANOEAREA 
Glen&rd 

(jnadenhutten 

Gr^vil le 

Greensburg 

Grove City 

Groveport 

Guyan 

Issued: March 12,2001 

Issued by: 

APPUCANT 
Glenford 
New I^exinglon 
Somerset 
Thomville 

Gnadenbutten 
Newoonzerstown 
UhrichsvDle 

Graysville 
D u ^ 
Lewisville 
New Matamoras 
Woodsffled 

Greensburg 
Akron 
Manchester 
North Canton 
Uniomown 

Columbus MeL 
Area 

Cohunbus Met. 
Area 

Guyan 
Arabia 
rtallipolis 
Walnut 

Steve Andr^tssi 

OTHER TELCOS 
Newaric-Alltel 

New Philadelphia-GTE 

(None) 

(None) 

Cheshire Center - GTE 
MtSteriing-United 
Pataskala-United 
Rathbone-GTE 
Sunbuiy - United 

Cheshire Ceirter-O IE 
Pataskala-United 
Rathbone-GTB 
Sunbury - United 

(None) 

Effective: May 11,2001 

Managing Director - Regulatory Affairs 
Broadview Networlis, Inc. 
59 Maiden Lane, 27^* Floor 
New Yoric, NY 10038 

Issued Under Audiority of fee Public Utilities OHnmission of CHiio, Dated J in Case No. 



Broadview Networks, Inc. P.U.C.O. TariffNo. 2 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4,1 Exchange Areas CContM.) 

EXCHANGE AREA APPLICANT OTHER TEIXIOS 

Harrisburg 

Hartville 

Hillcrest 

Hilliard 

Columbus MeL 
Area 

London 

Hartville 
Akron 
Caiit<»i 
Louisville 
Marlboro 
Nor& Canton 
UniontowD 

Cleveland Met 
Area 
Chesterlaad 
Kirtland 

Columbus Met. 
Area 

Cheshire Center - GTE 
MtSteriing-United 
Pataskala-United 
Rathbone-GTE 
Sunbury-United 

(None) 

Aurora - Western Reserve 
Bainbridge - Western Reserve 
Btunswtck - GTE 
Columbia Sta. - Elyria 
East Claridon - Western R^etve 
Hinckley - Western Reserve 
Northfield - Western Reserve 
Richfield - Western Reserve 
Russell - Western Reserve 
Twinsburg - Western Reserve 

Cheshire Center-GTE 
Pataskala - United 
Plato City-GTE 
Rathbone-GTE 
Sunbuiy - United 

Issued: March 12,2001 

Issued by: 

Effective: May IU 2001 

Steve Andreassi 
Manning Director - Regulatory Affairs 
Broadview Networics, Inc. 
59 Maiden Lane, 27tb Floor 
New YM4C NY 10038 

Issued Under Authority ofthe Public Utilities Commiŝ on of Ohio* Dated No. 
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Broadview Networks, Inc. 

SECTION4-

4.1 Exchanee Areas (Cont 

EXCHANOEAREA 

Hillsboro 

Hollnnd 

Hubbard 

Indep^dence 

P-U.C.O. TariffNo. 2 
Original Page 65 

DESCRIPHON OF RATES AND CHARGES (COKTD) 

'd.) 

APPUCANT 

Hillsboro 
Belfast 
Danville 
Mar<;hAll 
Rahtsboro 
Sugar Tree Ridge 

Toledo Met Area 

Hubbaid 
Girard 
Lowellville 
Youngstown 

Cleveland Met Area 
Chesterland 

OTHERTELCOS 

Lynchburg-GTE 
Movnystown-Oib 
Suiku^ Spring-GT£ 
Leeslwrs-G'lE 

Delta - Afttel 
Lost Penhisula, Mich. -
General of Mich. 
N.Syhrfinia. Mich.-GTE 
Ridifield Cmter-B^ey • United 
Swanton-United 
Sylvania-GTE 
WatervHle-United 

LoweUville, Pa. - Pa. Ttell 
Wairen-United 

Aurora - Western Reserve 
Bambridge - Western Reserve 
Bnmswlck-GTB 
Columbia Sta. - Elyria 
Hmcidey - Western Reserve 
Northfield - Western Reserve 
Richfield - Western Reserve 
Russell - Western Reserve 
Tvrinsburg - Westcni Reserve 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve AndreasK 
Managing Dhector - Regulatory Af^drs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^ Floor 
NevLrYoric,NYlO038 

Usued Under Authofity ofthe Public Utilities Coiiuttissi<m of Ohio, Elated , in Case No. 
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Broadview Networics, Inc. 

SECnON4-

4.1 EaahanRe Areas (Coni 

EXCHANOEAREA 

Ironton 

Jamestown 

Jelfersonvilh 

Kent 

P.U.CO. TariffNo. 2 
Origmal Page 66 

DESCRIPTION OF RATES AND CHARGES (CONr D) 

^ 

APPUCANT 

Ironton 
Arabia 

Jamestown 
Beavefcreek 
Bowersville 
CedarviUe 
Dayton 
Jeflfersonville 
Milledgeville 
South Solon 
Xenia 

Jefifersonville 
Bloommgbur̂ g 
Jamestown 
Milledgeville 
Sedalia 
South Solon 
Washingtown 
Hse. 

Kent 
Akron 
Atwater 
Mantua 
Mogadore 
Ravenna 
Rootstown 

OTHER TELCOS 

Chesapeake-GTB 

(None) 

(None) 

• 

Aurora - Western Reserve 
Hudson - Western Reserve 
Hiram - Western Reserve 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managmg Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27̂ 1* Floor 
New York. NY 10038 

Issued UD<J[er Authority ofthe Public Uttlitics Commtssioa of Ohio, Dated in Case No. 



Broadview Networks, Inc. P.UCO. Tarilf No. 2 
Original Page 61 

% 

• 

SEC'nON4- DESCRIPTION OT RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (COntU) 

EXCHANOEAREA 

Kirtland 

Lvicaster 

Leetonia 

Leroy 

Levrisville 

Issued: March 12,2001 

Issued by: 

APPUCANT 

Kirtland 
Chesterland 
Gat^ Mills 
ffillcrest 
Mentor 
Painesville 
lerrace 
Wickliffb 
Willoughby 

Lancaster 
Canal 
WJiKthester 
Catron 
RushvUle 
Sugar <kove 

Leetonia 
Lisbon 
Columbiana 
Salem 
Youngstown 

Leroy 
Cleveland 
Mentor 
Pwnesville 
Willoughby 

Lewisville 
Graysville 
Woodsfield 

OTHER TELCOS 

(None) 

Amanda-oib 
BaWmorc-Glfc 
BpRmen-oiis 
Mlller^K>rt-GTE 
Pleasantville-GTE 

(None) 

(None) 

(None) 

Eflftctive: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Afifeirs 
Broadview Networks, Inc. 
59 Maiden J^ne, 27*^ Floor 
New York. NY 10038 

Issued Under Authority ofthe Public Utilities Conmis^on of Ohio. Dated .in Case No. 



Broadview Networks, Inc. 

SFCTT0N4-

P,U,CO. TariffNo. 2 
Original Page 62 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchanse Areas {Cont'd.) 

EXCHANOEAREA 

Lindsey 

Lisbon 

Lockboume 

London 

APPLICANT 

Lindsey 
Frem(Mit 

Lisbon 
Columbiana 
East Liverpool 
East Palestine 
Leetonia 
Refers 
Salem 
SalfneviUe 
Welisville 
NewWater^ard 

Columbus Met 
Area 

London 

OTHER TELCOS 

(None) 

Hanov«fft(»)-OiE 
Winona-G IE 

Ashville-GTE 
Che^ire Center - GTB 
Pataskala-United 
Ra:lhbone-OiE 
Sunbury-United 

Resaca-GIH 
Alton 
Columbus 
Harrisburg 
Sedalia 
South Charleston 
South Solon 
South Vienna 
West JefEerŝ m 

Issued: Marx̂ h 12,2001 Effective: May 11,2001 

Issued by: Steve Andreasd 
Managing Dhrector - Regulatory Aff^rs 
Broadview Networks, Inc. 
59 Maiden Lane, 27**̂  Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Oiiio, Dated in Case No. 
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Broadview Networics, Inc-

SECTI0N4-

P.U.C.O. TariffNo. 2 
Original Page 69 

DESCRIPnON OF RATES AND CHARGES (CONr D> 

4,1 Exchange Areas iCoat'd) 

EXCHANOEAREA 

UuisviUe 

LoweUville 

Magnolia 

Waynesbuig 

Manchester 

Mantua 

APPUCANT 

Louisville 
Canton 
Hartville 
Nc^diCantcBi 

LoweUviUe 
Hubbard 
North Lima 
Youngstown 

Magnolia 

Waynesburg 
Canton 

Manchester 
Akron 
Canal Fulton 
Gre>rasburg 

Mantua 
Kent 
Ravenna 

OTHER TELCOS 

(None) 

LoweUville. Pa« - Pa. Bell 

Mineral City-GTE 

(None) 

Aurora - Western Reserve 
Hiram - Western Res^ve 

Issued: March 12.2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managii^ Director - Regulatory Affairs 
Broadview NetwcHks, Inc. 
59 Maiden Lane, 27**̂  Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated, .inCaseNa 



• 

Broadview Networks, Inc* 

SECTION 4 -

P.U.CO, TariffNo. 2 
Ori^uial Page 70 

INSCRIPTION OF ViATES AND CHARGES (CONTD) 

4,1 EKchanne Areas (Cont'd.) 

EXCHANOEAREA 

Marietta 

Mariboro 

Marshall 

APPUCANT 

Marietta 
Newport 
Belpre 
New Matamoras 

Mariboro 
Alliance 
Atwa^ 
Canton 
Hartville 
Rootstown 

MarshaU 
Bel&st 
milsboro 
Rainsboro 

OTHER TELCOS 

Barlow-GlE 
Bartlett-United 
Beverly-GTE 
Darter City-GTE 
Lowell-GTE 
LowerSal«n-GTE 
WaterfowB-OTE 
Williamsrown, W.Va. -
r^.PofW.Va. 

(None) 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Dkector - Regulatory Affeirs 
Broadview Networks, Inc. 
59 Maiden Lane, 27th Ftoor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Comtnis^oa of Ohio* Dated .in Case No, 



Broadview Networics, Inc. 

SECTION 4 -

P.U.CO. TariffNo, 2 
Original Page 71 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 ExchaoKe Areas fCont'd) 

EXCHANOEAREA 

Martins Ferry 

Massillon 

Maiunee 

APPUCANT 

Wheeling Zone 
Bri<^eport 

VI 
Wheeling Zone 
vin 

MassilliKi 
Canal Fultctfi 
Canton 
Dalton 
Navaire 
Neath Canton 

Toledo M ^ Area 

OTHER TELCOS 

Adraa-G'lE 
Dilkmvate-Mt, Pleasant-
Wheelmg Zone GTE 
Tiltonsvilfe-GTE 
Wheelmg Zone I - C^? of W. Va. 
Wheelmg Zone H - C&P of W. Va. 
Wheelmg Zone III - C&P of W. Va. 
Wheelmg Zone V - C&P of W, Va, 

Beach City-GTE 
Br«ws^-G1'E 
Wiinio4-GTE 

Grand Ri^ids-GTB 
Lost Peninsula, Mich. 
General of Mich. 
N. Sylvania, Mich. - GTE 
Ridkfteld Center-Berkey - United 
Swanton - United 
Sylvania-GTE 
WatervJIle-United 

Medway Medway 
Dayton Met Area 
E)onnel$ville 
New Carlisle 
Springfield 

(None) 

Issued: March 12,2001 

Issued by: 

Effisctive: May 11,2001 

Steve Andreassi 
Managing Director- Regulatory Affairs 
Broadview Networks, Inc, 
59 Maiden Lane, 2 1 ^ Floor 
New York, NY 10038 

Issued Under AuUiority of the Public Utilities OnumissioD of Ohio, Dated in Case No. 



• 

• 

Broadview Networks, Inc 

SECTION 4 -

4.1 Exchange Areas (Coni 

EXCHANOEAREA 

Mentor 

Mi^nisburg-West 
Carrollton 

Middletown 

Milledgeville 

Miago Junction 

Mogadore 

Issued: March 12,2001 

Issued by: 

RU.C.O. TariffNo. 2 
Original Page 72 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

'Ai 

APPUCANT 

Mentor 
Gates MHls 
KhUand 
Leroy 
Painesville 
Wickliffe 
Willoughby 

D ĵrton Met Area 
Donnels^alle 
Enon 
Franklui 
Medway 
New Cariisle 
Spring Valley 

Middletown 
Dayton 
Franklm 
Monroe 
Trenton 

Milledgeville 
BowersviUe 
Jamestown 
Jeffersonville 
Washmgton Ct Hse. 

Mingo Junction 
Steubenville 

Mogadore 
Akron 
Kent 
Uniontown 

OTHER TELCOS 

Perry - Western Reserve 

Fuglewood - GTE 

Gratis-GTE 
Liberty-GTE 
Tix>twood-GTE 

Germantown - Germantown 
Gratis-GTE 

(None) 

Brilliant - GTE 

(None) 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27th pioor 
New York, NY 10038 

Issued Under Authority ofthe PubUc Utilities Commission of Ohio, I >aied »inCaseKo. 
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Broadview Networks, Inc. 

SEC1ION4-

P.U.CO. TariffNo. 2 
Origmal Page 73 

DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.1 Exchange Areas (Cont'd.) 

EXCHANOEAREA 

Monroe 

Montrose 

Murray City 

Navarre 

Nclsonville 

New Albany 

APPUCANT 

Monroe 
Middletown 
TVenton 

Cleveland Met Area 
Chesterland 

Murray Ctjy 
Nelsonville 
Shawnee 

Navarre 
Canton 
Massillon 

Nelsonville 
Murray City 
Shawnee 

Columbus M<^ Area 

OTHER TELCOS 

(None) 

Aurora - Western Res^ve 
Bahil»idge - Western Reserve 
Brunswick-GTE 
Columbia Sta. - Alltel. Ohio 
Hinckley - West«n Reserve 
Northfield - Western Reserve 
Richfield - Western Reserve 
Russell' Western Reserve 
Twu^buig - Western Reserve 

Glouster-United 

Beach Ci^y-GTE 
Brewster-GTE 

Athens-GTt: 
Logan-GTE 
NewMarshfield-Gl'K 
The Plains-GTE 

Cheshire Center-UiH 
Johnstown - Unhed 
Pataskala-United 
Sunbury - United 
Rathbone-GTE 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Affaks 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New Yoric NY 10038 

Issued Under Authority ofthe Public Utilities Commssioci of Ohio, Dated in Case No. 
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Broadview Networks, Inr. 

SECTION 4-

P.U.CO. TariffNo. 2 
Origmal Page 74 

DESCRIPTION OF RAT^S AND CHARGES (CONT*D) 

4,1 Exchanse Areas (Cont'd.̂  

EXCHANGE AREA 

New Carlisle 

Newcomerstown 

New Holland 

New Lexington 

New Matamoras 

Newport 

APPLICANT 

New Carlisle 
Cbristlansbu^ 
D^^isn Met Area 
Dcmnelsville 
Medw^ 
Noi^ Hampton 
Sprit^eld 

Newcomerstown 
Gnadenbutten 
West Labette 

New Holland 
Bloommgburg 
Wa!^ingtonCtHse. 

NewLexb^ton 
Coming 
Fuhonham 
Glenford 
Roseville 
Shawnee 
Somerset 
Tbcmi\dlle 
Zanesî lle 

New Matamoras 
Diiflfy 
Graysville 
Marietta 
Newport 

Newport 
Marietta 
New Matamoras 

OTHER TELCOS 

TippClty-GTE 
Trop - GTE 

(None) 

(None) 

Junction City - United 

(None) 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andrea^ 
Managing Director - Regulatory Affmrs 
Broadview Netwoiks, Inc. 
59 Maiden Lane, 27* Floor 
New Yort NY 10038 

Issued Under Authra^ ofthe Public Utilities Commiaaion of Ohio, Dated. in Case Ko. 



Broadview Networks^ Inc. P.U.CO. TariffNo. 2 
Qrigrnal Page 75 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES fCONFD) 

4.1 Exchange Areas (Cont'd.).) 

EXCHANGE AREA APPUCANT OTHER TELCOS 

NewRiegel 

NewWaterford 

Niles 

North Canton 

North Hampton 

New Riegel 
Fosloria 
Tiffin 

New Waters^ 
Columbiana 
East Palestine 
Refers 
Lisbon 
North Lima 
Youngstown 

Niles 
Giraid 
Nortii Jacloon 
Ycuxtgstown 

North Canton 
Akron 
Canal Fuhon 
Canton 
Greensburg 
Hartville 
Louisville 
Massillon 
Uniontown 

North Hampton (None) 
Christiansburg 
DonneisvjJJe 
New Carlisle 
Springfield 
Tremont City 

Bascom - Bascom 
Vanhie - Vanhie 

£. Fales^e, Pa. - Pa, Bell 

Cortland - United 
Warren - United 

(None) 

Issued: March 12.2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatoiy Aifairs 
Broadview Netw«ks, Inc. 
59 Maiden Lane, 27* Floor 
New York, NY 10038 

Issued Under Auibority of ihe Public Utilities CommissJon of Ohiô  Dated in Case Ko. 



Broadview Networks, Inc. P.U.C.O. TariffNo. 2 
Original Page 76 

4.1 

SECTION 4- DESCafUPnON OF RATES AND CHARC^ES (CONTD) 

Exchamge Areas (Cont'd.) 

EXCHANGE AREA APPUCANT OTHER TELCC» 

North Jackson 

North Lima 

North Royalton 

Norwich 

North Jackson 
Canfield 
Niles 
Youngstown 

North Luna 
Cantield 
Columbiana 
LoweUville 
Yoimgstown 
NewWafierfc^ 

Cleveland Met. Area 
Chesterland 

Berlm Center - United 
Wairen - United 

LowelMIIe,Pa.-Pa.&eII 

Norwich 
Pfailo 
Zanesville 

Aurora - Western Reserve 
Bambridge - Western Reserve 
Brunswick - GTE 
Colombia Sta. - Elyria 
Hinckley - Western Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem R^erve 
Twinsburg - Westem Reserve 

New Concord - GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Manning DirectcH*- Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27**̂  Floor 
NewYork,NY1003S 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated _, in Case No. 



Broadview Networks, Inc. P.U.CO. TariffNo, 2 
Original P ^ e 77 

SECTION 4 - DESCRIPnON OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA APPUCANT OTHER TELCOS 

Ohnsted Falls 

Painesville 

Perrysburg 

Philo 

Cleveland Met* Area 
Chesterland 

Painesville 
KIrthmd 
Leroy 
Meatar 
Willoughby 

Toledo Met. Area 

Aurora - Westena Reserve 
Bambridge - Westem Reserve 
Brunswick-GTE 
Columbia Sta. - Elyria 
Hhtckley - Westem Reserve 
North Eaton - GTE 
Northfield - Western Reserve 
Richfield - Westem Rss^ve 
Russell - Westem Reserve 
Twmsburg - Western Reserve 

Peny - Westem Reserve 
Madison - Westem Reserve 
Montville - Westem Reserve 
Chardon - Western Reserve 

Lost Penbisula Mich.-

Philo 
Norwich 
Roseville 
Zanesville 

General of Mich, 
North Sylvania, Mich. - GTE 
Sylvania-GTE 
Richfield Centcr-Berkey - United 
Swanton - United 
Waterville - United 

(None) 

Issued: Mar^ 12,2001 

Issued!^ 

Effective: May 11,2001 

Steve Andreassi 
Man£^ing Director-Regulatory Aiiairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27*^ Floor 
New York, NY 10038 

Issued Under Amhority ofthe Public Utilities Commasion of Ohio, Dated. , in Case No.. 
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Broadview Networks, Inc. 

SECTION 4 -

P.U.CO. TariffNo. 2 
Original Page 78 

DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.1 Exchange Areas (Ccmf d.) 

EXCniANGEAREA 

Piqua 

Pitdiin 

Rainsboro 

Ravenna 

Reynoldsburg 

Rio Grande 

APPUCANT 

Piqua 
Fletcher-Lena 

Pitchin 
Cedarville 
South 
Charleston 
Springfield 
Yellow Springs 
Clifton 

Rainsboro 
Hillsboio 
Marshall 

Akron 
Atwater 
Ravoina 
Kent 
Mantua 
Rootstown 

Columbus Met Area 

Rio Grande 
Gallipolis 
Vinton 
Walnut 

OTHER TELCOS 

Bradford-United 
Covmgton-Alltel 
Troy-GTE 

(None) 

Gre^ifield-GTE 

Garrettsville-GIH 
Wayland-United 
Windham - United 
Hham - Westem Reserve 

Baltimore-OlH 
Cheshue Center - 01E 
Pataskala-United 
Rathbone-GTE 
Sunbuiy - United 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - R^ulalory AfSdrs 
Broadview N^works, Inc 
59 Maiden Lane, 27* FIWM-
NewYoTk,NY1003S 

Issued Under Authority ofthe Public Utilities Commtssion ofOhio, tkated _̂  in Case No. 



Broadview Networks, I i^ . P.U.CO. TariffNo. 2 
Original Page 79 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTT) 

4.1 Exchange Areas (ContM.) 

EXCHANOEAREA AH»LICANT OTHER T R X : ^ 

Ripl^ 

Rogers 

Rootstown 

Roseville 

Rushville 

Ripley 
Aberdeen 

Rogers 
Columbiana 
EastLiv^pool 
East Palestine 
Lisbon 
New Waterfbrd 

Rootstown 
Atwater 
Kent 
MaribcHO 
Ravenna 
Akron 

Roseville 
Fultonham 
New Lexington 
Philo 
Zanesville 

Rushville 
Lancaster 
Somerset 
Thomville 

D&^atar^iJiyH 
Georgetown-GiE 
RussellviTle-GTE 
Hi^^msport-GTE 

EastPalestme, Pa.-

(None) 

Crooksvilie-United 

Bremen - GTE 
Pleasantville - GTE 

Issued: March 12,2001 

Issued by: 

Effective: MayIl,2(M)I 

Steve Andreassi 
Manaspng DiretHor- Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^ Floor 
New York, NY 10038 

Issued Under Authority of &e PubUc Utilities CcHiimission of Ohio, Dated, _, in Case No._ 



Broadview Networks, Inc. P.U.C.O. TariffNo. 2 
Original Page 80 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4 . r Exclamge Areas (Cont*d.) 

EXCHANOEAREA APPLICANT OTHER TELCOS 

StClairsville 

Salem 

Saimeville 

Sandusky 

Sebring 

Bethesda 
Wheeling Zone VII 
Wheelmg Zone VI 
Wheeling Zone VII 

Canfield 
East Palestine 
Salem 
Columbiana 
Leetonia 
Lisbon 
Youngstown 

Salineville 
East Liverpool 
Lisbon 
Welisville 

Sancfaisky 
Blocaningville 
Ca5;talia 

Sebring 
Alliance 

Adena-GIE 
Centerville - Weston Reserve 
Flushing-GTE 
Morristown - Westem Reserve 
Wheelmg Zone I - C&P of W. Va. 
Wheelmg Zone II - C&P of W. Va. 
Wheeling Zone 01 - C&P of W. Va. 
Wheeling Zone V - C&P of W. Va, 

Damascus - United 
Winona-GTE 

(None) 

Huron-GlE 
Milan - GTE 

Damascus - United 
North Benton - United 
North Georgetown - GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Af^iirs 
Broadview Networks, Inc. 
59 Maiden Lane, 27th Floor 
New York, NY 10038 

Issued Under Authority of tlie Public Utitities Comniissioii of Ohk>, Dated ^inCaseNo._ 



Broadview Networics, Inc. 

SECnON4-

P.U.CO, TariffNo. 2 
OiigiisaiFsgeBl 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchanee Areas (Cont'd.) 

EXCHANOEAREA 

edalia 

Sharon 

Shawnee 

Somerset 

APPLICANT 

Sedalia 
Bloomii^burg 
Jeffers(»mlle 
London 
South Solon 

Sharon 
Hubl»rd 
Youngstown 

Shawnee 
Coming 
NtorayCity 
Nelsonville 
New Lexington 

Somerset 
Fultonham 
Glenford 
New Lexington 
Rushville 
Thomville 

OTHER TELCOS 

(None) 

Sharon, Pa, - Pa. Bell 
Shaipsville, Pa. - Pa. Bell 
West Middlesex, Pa, - Pa. BeU 
Wanmi-United 

Logan-Ulb 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Dhector - R ^ a t o r y Affms 
Broadview Networics, Inc. 
59 Maiden Laae, 27di Ftoor 
New Yoric, NY 10038 

Issued Under Authority of die Public TJdllties Commission of Ohio, Dated. in Case No. 



Broadview Netwoiks, Inc. P.U.CO. TariffNo. 2 
Original Page $2 

SECTION 4- DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANOEAREA APPUCANT OfTHERTELCOS 

Somerton 

South Charleston 

South Solon 

South Vienna 

Somortcm 
Baniesville 
Beallsville 
Bethesda 
Woodsfield 

South Charleston 
Cedarville 
London 
Pitchm 
South Solon 
South Viemuk 
Springfield 

South Solon 
Cedarville 
Jamestown 
Jeffersonville 
London 
Sedalia 
South Charleston 

South Vienna 
London 
South Charleston 
Springfield 

(None) 

(None) 

(None) 

(None) 

Issued: March 12,20D1 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulâ Kry AfBiiis 
Broadview Networks, Inc. 
59 Maiden Lane» 27di Floor 
New York, NY 10038 

Idfiued Under Authority of the Public Utilities Commission of Ohio, Dated. _, in Case Ko._ 
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Broadview Networics, Inc. 

SECnON4-

P.U.CO. TariffNo. 2 
Original Page S3 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchanse Areas (Cont'd.) 

EXCHANOEAREA 

Springfield 

APPUCANT OTHER TELCOS 

Springfield Catawba - GTE 
Donnebville 
Enon 
Medway 
New Carlisle 
North H«npton 

Spring Valley 

Pitdiin 
Sottth Charleston 
South Vienna 
Tremont City 
Yellow Springs 
Clifton 

Spring Valley 
Dayton Met Area 
Xenia 

(None) 

Steubenville Steubenville AmsterdRm - GTB 
Mingo Junction Bergholz - GTE 
Toronto Bloocningdale - Westem Reserve 

BrilUant-GlB 
Follansbee, W. Va. - C&P of W. Va. 
Hopedale - Westem Reserve 
Knoxville - GTE 
Richmond - GTE 
SmilMield-GTE 
Weirton, W. Va. - C&P of W. Va. 

Issued: March 12.2001 

Issued by: 

Effective: May II, 2001 

Steve Andreassi 
Managmg Director - Regulsdioiy Af^urs 
Broadview Netwwks, Inc. 
59 Maiden Lane, 2 7 ^ Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated _, in Case No. 



Broadview Networks, Inc. P.U.CO. TariffNo. 2 
Chiginai P^^e S4 

SECTION 4^ DESCRPIION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANOEAREA APPLICANT OTHER TELCOS 

Sirongsville 

Sugar Grove 

Sugar Tree Ridge 

Cleveland Met. Area 
Chesterland 

Sugar Grove 
Lancaster 

Sugar Tree Ridge 
Belfast 
Danville 
Hillsboro 
Winchester 

Aurora - Western Reserve 
Bainbridge - Westem Reserve 
Brunswick-GTE 
Columbia Sla. - Elyria 
Hinckly - Westem Reserve 
North5eld - Western Reserve 
Richfield - W^tem Reserve 
Russell - Westem Reserve 
Twinsburg • Westem Reserve 

(None) 

Mowrystown - GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managua Dkector - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^^ Floor 
New York, NY 10038 

Issued Under Authority of the Ehiblic Utilities Commission of Ohio, Dated is Case No. 



Broadview Networks, Inc. P.U.C.O. TariffNo. 2 
Original Page 85 

SECTION 4 - DESCRIPnON OF RATBS AND CHARGES (CONrP) 

4.1 Exdiange Areas (Cont'd.) 

EXCHANGE AREA 

Terrace 

Thomville 

APPUCANT 

Cleveland Met Area 
Burton 
Chesterland 
Kirtland 

Thomville 
Glenford 
New Lexington 
Rushville 
Somerset 

OTHER TELCOS 

Ann^a - Westem Reserve 
Bainbridge - Westem Reserve 
Bnmsvrick-GTE 
Columbia Sta. - Elyria 
Hmcklcy- Westms Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Weston Reserve 
Twinsburg - Weston Res^ve 

itebron - United 
Millersport-GTB 
Pleasantville-GTE 
Newark* Alltel 

Issued: M««h 12,2001 

Issued by; 

Ei^sctivc: May 11,2001 

Steve Andreassi 
Managii^ Director - Etegulatory Af&irs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^^ Floor 
NewYoric, NY 10038 
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SECTION 4-. DESCRIPTION OF RATES AND CHARGES (CONT^D) 

4.1 Exchange Areas (Cont'd.) 

EXCHANOEAREA APPUCANT OTHER TELCOS 

Tiffin 

Toledo 

Tiffin 
NewRiegel 

Toledo Met Area 

Attica-GTE 
Bascom ' Basconi 
Bloomvillc - GTE 
McCntchenville - Sycamore 
Mehnore-J^flcsamore 
Old Fort-United 
Republic-GTE 
Sycamore - Sycamore 
Bettsville-GTE 

Curdc&Oregon - GTE 
Delta 
EhncKC-GTB 
Erie, Mich. - General of Mich. 
Gaioa-GTB 
OnmdR^ids-GTE 
Haskitts^Tctifog^y - GTB 
Lambertville,Mich.-
Whiteford (Mich) - AJltel, Midb. 
Lost Peninsula, Mich. - General of 

Mkh. 
Luckey-United 
Molme - United 
R Sylvania. Mich.-GTE 
Ricfafield Ceater-Berkey - United 
Stony Ridge-United 
Sylvania-GTE 
Temperance, Mich. - Genial of Mich. 
Waterville-United 
Metamora - United 
Woodville-United 

Issued: March 12,2001 

Issued by: 

Effective: May 11.2001 

Steve Andreassi 
Managing Dh%»^r - Regidstory Affaks 
Broadview Networks* Inc. 
59 Nfeiden Lane, 27* Floor 
New York, NY 10038 

Issued Under Authorety cf tlie Public Utilities Commission of Ohio, Dated. In Case No. 
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SECnON4-
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DESCRIPTTON OF RATES AND CHARGES (CONT'D) 

4.1 Exchange Areas (CcHit'd.) 

EXCHANOEAREA 

Toronto 

TYemontChy 

Trenton 

APPLICANT 

Toronto 
Steubenville 
Welisville 

Tremont City 
Nor& Hampton 
Springfield 

TVenton 
Middletown 
Monroe 

OTHER TELCOS 

KnoKviUe-GTE 

(None) 

(None) 

Trinity Cleveland Met. Area Amora - Westem Reserve 
CSiesterland Bambridge " Westem Reserve 

Brunswick-GTB 
Columbia Sta. - Alltel, Ohio 
Elyria-Alltel, Ohio 
Hhickl^ - We^em Reserve 
NordiE3tc»i-GTE 
NorUifteld - Westem Reserve 
RichHeld - Westem Reserve 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 
Avon Lake - Century 

Issued: March 12,2001 

Issued by; 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Afi&iis 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Obio, Dated j i n No. 
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Broadview Networks, Inc. 

SECTION 4 -

• P.U.CO. TariffNa 2 
Original Page S8 

DESCRIFHON OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANOEAREA 

tJhrichsvilJe 

Unwntown 

Upper Sandusky 

Vandalta 

APM.ICANT 

Uhricfasville 
Gnadenbutten 

Uniontown 
Akron 
Greensburg 
Mogadore 
Hartville 
North Canton 

Upper Sandu^ 

Dayton Met. Area 

DonnelsviUe 
&ion 
Medway 
NewCarUsle 
Sprnig Valley 

OTHER TELCOS 

Bowerton-OIH 
Freepwt-GTE 
New Philadelphia-UTE 

(None) 

Carey-GTE 
Harpster-GTE 
McCutchenville^ Sycamore 
Nevada-GTE 
Sycamore - Sycamore 
Wharton-G IE 

EnglevTOod - GTE 
Liberty-GTE 
TiiH>Cay-GlB 
Trotwood-GTE 
Troy-GIE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreas^ 
Managing Director - Regulatory Affaus 
Broadview Networics, Inc. 
59 Maiden Lane, 27* Floor 
New Yoric, NY 10038 

Issued Under Aiithonty of die Public Utiliti« Commission of Ohio, Dated. J10 Case No. 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA APPLICANT OTHER TELCOS 

Victoiy 

Vinton 

Walnut 

Clevdand Met Area 
Chesteriand 

Vmton 
Cheshire 
Galh'polis 
Rio Grande 

Wahiut 
Arabia 
Gallipolis 
Guyan 
Rio Grande 

Aurcra - Westem Reserve 
Bambridge - Westem Reserve 
Brunswick - GTE 
Columbia Sta. - Alltel, Ohio 
Hmdcley - Westem Reserve 
Nordifield - Weston Reserve 
RichfieM - Westem Res&rve 
Russell - Western Resove 
Twinsbuig *- Western Reserve 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Manning Director - Reguktory Ailalrs 
Broadview NetwcMks, Inc. 
59 Maklen Lane. 27* Floor 
New Yoik, NY 10038 

Issued Under Audiority ofthe Public Utilities Conunis^wi of Ohio, Dated _, in Case No, 
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SECTION 4 - DESCRIPTTON OF RATES AND CHARGES (CONTD) 

EXOIANGEAREA 

Washington Court 
House 

Welisville 

WeislervtUe 

WestJefKsrson 

West Ufayette 

APPLICANT OTHER TELCOS 

Washington Court House (None) 
BiocHningbmg 

Milledgeville 
NewHoHand 

Welisville 
East Liverpool 
LisbcHi 
Saimeville 
Toronto 

Columbus Met Area 

Columbus Met Area 
London 

West Lalayette 
Conesville 
Coshocton 
Newcomerstown 

Chester, W. Va. - CAP of W, Va. 

Cheshhe Center-GTE 
Delaware - GTE 
Johnstown-United 
Pataskala-United 
Ra&bone-GTE 
Simbuiy - Unhed 

Cheshire Cei^er-GTIB 
Pataskala-United 
Plain C i ^ - G I E 
Retldsone-Ulh 
Sunbury - United 

P^one) 

Issued: March 12,2001 Effective: May IL2001 

Issued by: Steve Andreassi 
Mana^g Director- Regulatory AfEurs 
Broadview Networics, Inc. 
59 Maiden Lane, 27th Fk>or 
NewYork,NY1003S 

Issued Under Au îority ofthe Public Utilities CoounissioD of Ohio, Dated in Case No. 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchanee^Areas (Cont'd.) 

EXCHANOEAREA APPUCANT OTHER i m C O S 

Whitehouse Toledo Met Area 

WickUffe Cleveland Met. Area 
Chesterland 
KLrdand 
Mentor 

Willoughby Cleveland Met, Area 
Obesterland 
Kirtland 
Leroy 
Mentor 
Psdnesviile 

Grand Rapids-GTE 
Lost Fminsula, Mich. -
G^seral of Mich. 
Neapolis - AIltei« Ohb 
N < ^ Sylvania, Mich. - GTE 
Richfield CenteivB^ey - United 
Swanton - United 
Sylvania-GTE 
Waterville - United 

Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Brunswick-GTB 
ColumlKa Sta. - Alltel, Ohio 
Ifinckley • Westem Reserve 
Northfield - Western Reserve 
RichHeld - We^^n Reserve 
Russell - Weston Reserve 
Twinsbuig - Westem Reserve 

Aurora - Westem Reserve 
Bainbridge - Western Reserve 
Brunswick-GTE 
Columbia Sta. - Alltel, Ohio 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Perry - Western Reserve 
RJchHeld - Westem Reserve 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 

Issued: Match 12» 2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
M a n ^ ^ g Director - Regulatory Affeirs 
Broadview N^works, Inc. 
59 Maiden Lane, 2?^ Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commiŝ on of Ohiot Dated in Case No. 



Broadview Networks, Inc. P.U.CO, TariffNo. 2 
Original Page 92 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.1 • Exchanse Areas (Cont'd.) 

APPUCANT EXCHANOEAREA 

Winchester 

Woodsfield 

Worthington 

Xenia 

OTHER TELCOS 

WindMStcr 
Sugar Tiee Ridge 

Woodsfield 
Beallsville 
Clariington 
Duffy 
Graysville 
Lewisville 
Somerton 

Sardmla-UiE 
Seaman-GTE 
West Utuon-GTE 

(None) 

Columbus Met Area Che^lre Center- (TIE 
Deteware-OTE 
Fata^uila-United 
Rathbone-GTE 
Sunbury - United 

Xenia 
Beavercreek 
Bellbrook 
Bowersville 
Cedarville 
Jamestown 
Spring Valley 
Yellow Springs - Clifton 

New Burlhiigton - GTE 
Port William-GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Manning Dkector - Regulatory Affairs 
Broadview Nê wcHks, Inc, 
59 Maiden Lane, 27* Floor 
New York, NY 10038 

Issued Under Authcmty ofthe Public Utilities Commission of Ohio, Dated in Case No. 
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SECTION 4 - DESCBIPTiaN OF RATES AND CHARGES (CONTD) 

4.1 Eatcfaange Areas (Cont'd.) 

EXCHANOEAREA APPUCANT OTHER TELCOS 

Yellow S|Hiags - Clifton 

Youngstown 

Zanesville 

Yellow Sidings-
Cedarville 
Enon 
FairbCffn 
Pitchin 
Xenia 
Springfield 

Youngstown 
Canfiekl 
Columbiana 
EastPale^ine 
Guard 
Hubbard 
Leetonia 
LoweUville 
Niles 
North Jackson 
North Lima 
New Waterfbrd 
Salem 
Sharon 

Zanesville 
Dresden 
Fultonham 
Norwich 
Philo 
Roseville 
New Lexington 

ClUton (Hone) 

LoweUville, Pa. - Pa. Bell 
Berlm Center - United 
Cortland-United 
Warren-United 

Adanksville-United 
Frazeysburg - Unhed 
Gratiot" Newaric 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Afi^urs 
Broadview Networks, Inc. 
59 Maiden Lan^ 2 7 * Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Udlities Commis^kui of Ohio, Dated in Case Ko. 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES f CONTD> 

4.2 Standard Access Line Rates 

Standard Access Lines are provided where ̂ ilities currently «dst New Access Ltnesiequirii^ 
new facilities will incur additional charges. 

Residratiai Single Line 

AreaB 
Min/Max 

$L00-S10.00 

Access Area 

AreaC 
Min^ax 

$1.00-$10.00 

AreaD 
Min/Max 

$hoo-$io.oo 

issued: March 12,2001 

Issued by: 

Effective: May 11.2001 

Steve Andrsassi 
Manŝ ging Du^ctor - R^ulatory Af&irs 
Broadview Networks, Inc. 
59 Maiden Lane, 27tli Floor 
NewYork,NY1003B 

Issued Undo- Authority of the Public Utilities Commissiott of Ohio» Dtted -hi Case Ko, 
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SECTION 4 - DESCRIPTION OF RATES 

4.2 Standard Access Line Rates (Cont'd) 

Non-Recurring Charges - Residential 

Line Connection (per line) 
Service Change 
(changes, additions per order) 

Change of Telephone Number 
Change of Residence 
Presubscription Change 
(changes, per lme) 

Line Restoral 
Toll Service 

AND CHARGES (CONT'D) 

Min 

$20.00 

$1.00 
$10.00 
$10.00 

$1.00 

$1.00 
$1.00 

Max 

$60.00 

$10.00 
$40.00 
$30.00 

$10.00 

$20.00 
$20.00 

Applies for line or toll service restoral after temporary interruption of service initiated by 
the Company. If service is temporarily interrupted and payment is not received within 
ten (10) days following the interruption, the Company reserves the right to discontinue 
service. If service is discontmued and subsequently re-established, charges apply as for a 
new installation of service. 

Temporaty Suspension $10.00 $40.00 

Voluntary Toll restriction Re-activation $10.00 $30.00 

Applies for Line or Toll restoral after Customer-initiated suspension. 

Reactivation of 900 Blockmg Option $10.00 $40.00 

Issued: March 12,2001 Effective: May 11.2001 

Issued by: Steve Andreassi 
Managing Director—Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27**̂  Floor 
NewYoric NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated , in Case No. 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.2 Standard Access Line Rates (Cont'd) 

Non-Recurrmg CSiarges - Busmess 

Line Connection (per lme) 
Service Change 
(changes, additions per order) 

Change of Telephone Number 
Change of Residence 
Presubscription Change 
(changes, per line) 

Line Restoral 
Toll Service 

Applies for line or toll service restoral after temporary interruption of service initiated by 
the Company. If service is temporarily interrupted and payment is not received within 10 
days follovring the interruption, the Company reserves die right to discontinue service. If 
service is discontmued and subsequently re-established, charges apply as for a new 
uistallation of service. 

Temporary Suspension $20.00 $50.00 

Voluntary Toll restriction Re-activation $20.00 $60.00 

Applies for Line or Toll restoral after Customer-mitiated suspension. 

Reactivation of 900 Blockmg Option $50.00 $150.00 

Mm 

$50.00 

$1.00 
$20.00 
$20.00 

$1.00 

$10.00 
$10.00 

Max 

$100.00 

ill 

$10.00 

$40,00 
$40.00 

Issued: March 12.2001 Effective: May 11, 2001 

Issued by: Steve Andreassi 
M a n ^ n g Director - Regulatory Aff^drs 
Broadview Networks, Inc. 
59 Maiden Lane, 27*^ Floor 
NewYoric, NY 10038 

Issued Under Authority of the Public Utilities Commission of Ohio, Dated , m Case No. 



Broadview Networics, Inc. P.U.CO* TariffNo. 2 
Ori^nai Page 97 

SECTION 4 - DESCRgnON OF RATES AND CHARGES (CONTD) 

4.3 Local Callini^ Rates 

43.1 Residenrial 

Basic Flat Rate Service 

The company's Basic Flat Rate Service offering is a usage package that includes 
unlimited local use. 

Basic Flat Rate Service Min Max 
Monthly Rate: $10.00 $40.00 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Mana^ng Dhcctor - Regulatory Aflfeirs 
Broadview Networks^ Inc. 
59 Maiden Lane, 27^1 Floor 
NewYoric, NY 10038 

Issued Under Authority of Ae Public Utilities Commission of Ohio, Dated , hi Case Ho. 
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SECTION 4 - DESCRIPTTON OF RATES AND CHARGES (CONT'D) 

43 Local Calling Rates (Confd) 

4J.2 Residential 

Broadview No Limits 

The follov^ng product bundles are made available to Residential consumers in all 
exchanges in Ohio. No Limits is a flat rate local service available on existing access 
lines. Establishment of a new access line is subject to additional charges. 

No Limits-Basic Min Max 
Monthly Rate: $20.00 $50.00 

• Standard Access Line 
« Unlimited local calling 
• 300 mmutes/month/line of MTS IntraLATA toll; additional 

mmutes at 5 cents/minute. 
• 10.9 cents/minute in-state, 7 cents/muiute state-to-state long 

distance calls. 
• Unlimited Internet access and usage 
• 10% discount on all optional callmg features 

No Limits-Plus Min Max 
Monthly Rate: $30.00 $75.00 

• Standard Access Line 
• Unlimited local callmg 
• 300 minutes/month/lme of MTS IntraLATA toll; additional 

minutes at S cents/minute. 
• 300 mmutes/month/line of combined long distance (in-state and 

state-to-state calls); thereafter, 10.9 cents/minute in-state, 7 
cents/minute state-to-state long distance calls. 

» Unlimited Internet access and usage 
• 10% discount on all optional callmg features 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Afiairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27*^ Floor 
New York, NY 10038 

Issued Under Authority ofthe Public Utilities Commission of Ohio, Dated in Case No. 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.3 Local Callmg Rates (Confd) 

4.3.3 Business 

25% Off Plan 

The plan offers business Customers the following discounts: 

25% off monthly recurring lme charges 
10% off the recurring features charges, and local and toll us£^e chaises 
7 cents per minute for all interstate long distance calls 
8.9 cents per minute for all intrastate long distance calls 

Customers must sign a 1 year term commitment and must take the complete Broadview 
Networks bundle of local, toll and long distance to qualify for this offer. 

Business Bonanza 

The plan offers business Customers with 20 or more Imes the following discounts: 

25% off monthly recurring line charges 
25% off local and toll usage charges 
10% off the recurring features charges 
5 cents per minute for all interstate long distance calls 
7 cents per mmute for all intrastate long distance calls 

Customei^ must sign a I year term commitment and must take the complete Broadview 
Networks bundle of locaU toll and long distance to qualify for this offer. 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Dnector - Regulatory Affairs 
Broadview Networks, Inc. 
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New York, NY 10038 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.3 Local Calling Rates 

4.3.4 Local Measured Rates 

Mileage 

0-10 
11-22 
23 + 

Min/Max 

Initial mmute or 
fraction thereof 

$0.01 -$0.07 
$0.01-$0.07 
$0.01 - $0.07 

Min/Max 

AddM minute or 
fraction thereof 

$0,004 - $0.01 
$0.004-$0.01 
$0,004 - $0.01 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Dkector - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^ Floor 
New Yorit, NY 10038 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.4 Message Toll Service 

Residential 

Day Rates 

Mileage 
1-10 
11-22 
23-55 
56-124 
125 + 

Evenmg Rates 

Mileage 
I-IO 
11-22 
23-55 
56-124 
123 + 

Night/Weekend Rates 

Mileage 
1-10 
n-22 
23-55 
56-124 
125 + 

Initial minute 

Min/max 
$0.1-50.4 
$0.1-$0.4 
$0.1-$0.4 
$0.1-$0.4 
$0.1 - $0.4 

Irdtial mmute 

Min/max 
$0.07-$03 
$0.07- $03 
$0.07- $0.3 
$0.07- $0.3 
$0.07- $0.3 

Initial minute 

Min/max 
$0.06-$0.2 
$0.06-$0.2 
$0.06-$0.2 
$0.06- $0.2 
$0.06- $0.2 

EachaddM 
minute 

Min/max 
S0.l-$0.4 
$0.1 - $0.4 
$0.1 - $0.4 
$0.1 - $0.4 
$0.1 - $0.4 

Each add'l 
minute 

Min/max 
$0.07- $0.3 
$0.07- $0.3 
$0.07- $0.3 
$0.07- $0.3 
$0.07- $0.3 

Each add'l 
minute 

Min/max 
$0.06-$0.2 
$0.06-$0.2 
$0.06-$0.2 
$0.06-$0.2 
$0.06- $0.2 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Dh-ector - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27*^ Floor 
NewYoric, NY 10038 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

Message Toll Service (Cont'd) 

Business 

4.4 

Day Rates 

Mileage 

I-IO 
11-22 
23-55 
56-124 
125 + 

Evening Rates 

Mileage 
1-10 
11-22 
:3-55 
56-124 
125 + 

Night/Weekend Rates 

Mileage 
I-IO 
11-22 
23-55 
56-124 
125 + 

Issued; March 12,2001 

Issued by: Steve Andreassi 
Managing Durector-

Initial minute 

Min/max 

$0.1 - $0.4 
$0.1-$0.4 
$0.1-$0.4 
$0.1-$0.4 
$0.1-$0.4 

Initial mmute 

Min/max 
$0.07- $0.3 
$0.07- $0.3 
$0.07-$03 
$0.07- $03 
$0.07- $03 

Initial minute 

Min/max 
$0.06- $0.2 
$0.06- $0.2 
$0.06- $0.2 
$0.06- $0.2 
$0.06- $0.2 

Effective: 

Regulatory Affairs 
Broadview Networics, Inc. 
59 Maiden Lane, 27*1̂  
New York. NY 10038 

Floor 

Each add'l 
minute 

Min/max 

$0.1 - $0.4 
$0.1-$0.4 
$0.1-$0.4 
$0.1-$0.4 
$0.1-$0.4 

Each add'l 
minute 

Min/max 
$0.07- $03 
$0.07- $03 
$0.07-$03 
$0.07- $03 
$0.07- $03 

Eachaddn 
mmute 

Min/max 
$0.06- $0.2 
$0.06- $0^ 
$0.06-$OJi 
$0.06-$02 
$0.06-$0,2 

May 11,2001 

Issued Under Authority ofthe !>ublic Utilities Commission of Ohio, Dated , m Case No. 
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SECTION 4 - DESCRIPTION OP RATES AND CHARGES (CONT'D) 

Directory Assistance 4.5 

4.6 

A customer may obtain Directory Assistance in determining telephone numbers within their local 
calling area by callmg die DA operator at the followmg rate: 

Local Directory Assistance 

Residential 
Business 

National Directory Assistance 

Residential 
Business 

Additional Listing 

Residential 
Business 

Non-Published Listing 

Residential 
Business 

Minimuiti 

$0.15 
$0.20 

Minimum 
$025/month 
$0.50/month 

&fimmur|(\ 
$0.75/month 
$0.75Anonth 

Maximum 
$2.00 (D 
$2.00(1) 

$2.00 
$2.00 

Maxhnum 
$3.00/month (I) 
$5.00/month 

Maximum 
$3.00/month 
$3.0Q/montb 

Issued: December 8,2009 

Issued by: 

Effective: Jamiaiy7,2010 

Steve Bo^an 
Director - Regulatory and Compliance 
Broadview Networics, Inc. 
2100 Renaissance Boulevard 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (<X)NT'D) 

Operator Services Rates 

The following surcharges will be assessed on a per call basis. 

MiniTmim Max^num 

4.8 

4.9 

Collect Calling 
Person to Person 
Operator Station to Station 
Mechanized Station to Station 

$0.75 
SI.50 
$0.75 
$0.75 

Busv Lme Verification and Intcmipt Service Rates 

Minimum 

Busy Line Verification, per attempt: 
Busy Line Verification 
with Ihtemipt, per attempt: 

4.10 Mamtenance Visits 

Nonnal Business Hours 
(M-F8amto5pm) 

Per visit 
Per hour 

Outside Normal Business Hours 

Per visit 
Per hour 

$0.25 

$0.50 

$25.00 
$50.00 

$30.00 
$75.00 

$3.00 
$6.00 
$3.00 
$3.00 

Maxnmim 

$6,00 (I) 

$6.00 Q) 

Minimum Maxunum 

$100.00 
$200.00 

Maximium 

$150.00 
$300.00 

Issued: December 8,2009 

Issued by: 

Effective: January 7^2010 

Steve Bogdan 
Duector - Regulatory and Compliance 
Broadview Netwoiks, Inc. 
2100 Renaissance Boulevard 
King of Prussia, PA 19406 
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SECTION 4 - DESC::RIPTI0N OF RATES AND CHARGES (CONT'D) 

4.11 Optional Calling Features Rates - Residential 

Non-Recurrine (3iaTOes 
Per Change/Add Order 

Monthly Charges 

Call Block 
Call Forwardmg - Variable 
Call Waiting 
Distmctive Ring 

I St Number 
2^^ Number 

Priority Call 
Call Return - Unlimited 
Call Return - Per use 
Repeat Dial - Dnlimited 
Repeat Dial - Per use 
Speed Dial 

8 
30 

Select Forward 
3-Way Callmg 

Call Forwardrng-Busy Line 
Call Forwarding-No Answer 
Call Forwarding Busy Line/No Answer 
Caller ED 
Caller ID with Name 
Call Manager 
Caller ID w/name. Call Wait & Call Forward BL/DA 
The Big Deal 
Unlimited Calling Features 

Minimum 

$1.00 

Minimum 

$5.00 

$19,990 

Maximum 

$10.00 

Maximum 

$1.00 
$1.00 
$1.00 

$1.00 
$1.00 
$1.00 
$1.00 
$0.50 
Si .00 
$0.50 

$1.00 
$1,00 
$1.00 
$1.00 

$1.00 
$1.00 
$1.00 
$1.00 
$1.00 

$10.00 
$10.00 
$10.00 

$10,00 
$10.00 
$10.00 
$10.00 
$2.00 
$10.00 
$2.00 

$10.00 
$10.00 
$10.00 
$10.00 

$10.00 
$10.00 
$10.00 
$10.00 
$10.00 

$15.00 

N/A 
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SECTION 4 - DESCRIPTION OF RATBS AND CHARGES (CONr D) 

4.12 Optional Calling Features Rates - Business 

Non-Recuning Chaises 

Per Change/Add Order 

Monthly Charges 

Call Block 
Call Forwarding - Variable 
Call Waitmg 
Distinctive Ring 

1st Number 
2nd Number 

Priority Call 
Call Remm - Unlimited 
Call Return - Per use 
Repeat Dial - Unlimited 
Repeat Dial - Per use 
Speed Dial 

8 
30 

Select Forward 
3-Way Calling 

Call Forwarding-Busy Line 
Call Forwarding-No Answer 
Call Forwarding Busy Line/No Answer 
Caller ID 
Caller ID with Name 
Call Manager 

Minimum 
$5.00 

Residence 

$1.00 
$1.00 
$1.00 

$1.00 
$L00 
$1.00 
$1.00 
$0,50 
$1.00 
$0.50 

$1.00 
$1.00 
$1,00 
$1.00 

$1.00 
$1.00 
$1.00 
$1,00 
$1.00 

Maximum 
$20,00 

Business 

$10.00 
$10.00 
$10.00 

$10.00 
$10.00 
$10.00 
$10.00 
$2.00 
$10.00 
$2.00 

$10.00 
$10.00 
$10.00 
$10.00 

$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
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SECTION 5 - MISCELLANIOUS SERVICES 

5.1 IntraLATA Presubscription 

S.1.1 General 

IntorLATA Presubscription is a procedure whereby a subscriber designates to the 
Company the carrier v/tdeh the subscriber wishes to be tl^ canier of choice f^r 
iDtraLATA toll calls. Such calls are automatically directed to the designated canier, 
without the need to use canier access codes or additional dialing to direct Ihe call to 
the designated carrier. IntraLATA piesubscription does not prevent a subscriber who 
has pr^ubscribed to an intraLATA toll atmer from usmg canrier access codes or 
additional dialing to direct calls to an ahemative intraLATA toll carrier on a pear call 
basis. IntraLATA Presubscription will become effective upon the initial of^ruig of 
certiSed local exchange service. 

IntraLATA Presubscription Options 

1. Option A: The Customer may select the Company as the presubscribed 
carrier for intraLATA toll calls subject to presubscription, 

2. Option B: The Customer may select h^^is interLATA toll canier for 
IntniXATA toll calls subject to presubscription. 

3. Option C: The Customer may select a carrier other than the Company or Ae 
Customer's inteiLATA toll carrier as the presubscribed carrier for 
intraLATA toll calls sul)ject to presubscription. 

4. Opticm D: The Customer may select no presubscribed canier for mtraLATA 
toll calls subject to presubscr^on which will require the subscriber to dial a 
carrier access code to route all intraLATA toll calls to die carrier of choice 
for each call. 

Rules and Regnlaiicau 

1. The Oistomer will retain their cunent dialing arrangements until they request 
that th&r dialing arrangements be changed. 

2. The Cu^omer of recoid or new Customers may select either Options A, B, 
C, or D for inn-aLATA Presubscription. 
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SECTION 5 - MISCELLANIOUS SERVICES (CONTD) 

5.1 InfaaLATA Presubscription (Cont'd) 

5.1J GMieral (Cont'd) 

Rules and Regulations (Confd) 

3. The Customer' may change tfaedr selected Option and/or their presubscribed 
intraLATA toll carrier at any tie subject to charges specified in &ds tariff. 

5.1.2 IntraLATA Presubscription Proc«duies 

1. New Customers will be asked to select an intraLATA toll carrier(8) at the time 
the Customer places an order to establish local exchange service with the 
Company. The Company will process the Custontei's order for intraLATA 
service. The selected carrier(s) will conilmi tbeir re^wctive subscribers* verbal 
selection by third-party verification (x return written confirmadon notices. All 
new Customer's initial request for intraLATA toll service presubscription shall be 
I»ovided &ee of cbaige. 

2. If a new Customer Is unable to make a selection at the time the new Customer 
places an order to establish local cscchange sendee, the Ompany will read a 
random listing of all avaOable intraLATA carriers to aid the Customs in 
selection. If selection is still not possible* the Company will inform the 
Customer that he/i^e will be given ninety (90) calendar d ^ m which to inform 
the Company of an intraLATA toll carrier presubscription selection free of 
cfaai;ge. until the Customer JnJbfms tbe Company of his/her choice for 
intraLATA Toll carrier, the C!ustomer wilt not have a presubscribed intraLATA 
toll carrier, but rather will be required to dial a carrier access code to route all 
intraLATA toll calls to the carries) of choice. The Custonter who informs the 
company of a choice for intraLATA toll presubscription within the 90-day period 
will not be assessed a service charge for the initia] subscriber request. 

3. Customers of record may initiate an intraLATA presubscriptkin change at any 
time subject to the charges specified in Paragraph 2.12.5 below. If a Customer of 
record inquires of the Company of the carriers available for intraLATA toll 
presubscription, the Company will read a random listing of all available 
mtraLATA carriers to aid the Customer in selection. 
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SECTION 5 - MISCELLANIOUS SERVICES (CONT'D) 

5.1 hitraLATA Presubscription fCont'd) 

5.1.3 hitraLATA Presubscription Charges 

A. Application of Charges 

After a Customer's initial selection for a presubscribed intraLATA toll carrier 
and as detailed in 2.12.4 above, for any change thereatW, an In -̂aLATA 
Presubscription Change Charge, as set forth in 12.5. B will apply. 

B. Nomecurring Charges 

(1) IntraLATA Presubscription Change Charge: Residence and Busmess 

Per business or residence line, truck or port 

- Initial lme, or trank* or port $0.01 - $5.50 (I) 

"Additional Une, tnuik, or port $0.01 - $5.50 (I) 
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SECTION 5 ' MISCELLANIOUS SERVICES ((XiNT'D) 

5.2 Universal Emergency Number Service - 911 

52.1 Descrigtion 

Note: As used in this section, die term "Custcauer" re&rs to tbe governmental ^tity 
(county or municipality) which provides 911 service to its residents. 

Universal Emergency Number S5rvfce/911 Telecommunications Service <911) is a 
telephone exchange communication service whereby a Public Safety Answering Pomt 
(PSAP) designated by the Oistomer may receive tel^hone calls dialed to the teî »h<»te 
number 911. The 911 Service hichides Imes and central office features necessary to 
provide the ca^bility to originated by persons within the telephone central ofBce areas 
arranged for 911 calling. 

When requested by local government authorities, airi subject to the availabili^ of 
facilities, the Company will provide a universal number **911* for the use of Public 
Safety Answermg Points (PSAPs) engaged in assisting local government in tiie 
protectitm and safety of the general public. Use of the 911 numb^ will provide each 
caller wtth die telephone access to the appropriate local PSAP. 

The 911 customer may a municipality or other State or local government unit, or an 
au&orLwd agency of one or more municipalities or other State or kxal ^vemmental 
units to whom audiority has been lawfully delegated. The cpstomer must be legally 
authorized to subscribe to the service and have public safety responsibiltQr by law to 
respond to telephone calls ftom the public for emwgency police, fire, or other emergency 
services within the Central Office areas arranged for 911 calling. 911 service provides 
for routmg ail 911 calls originated 1^ telephones having telephone numbers beginning 
with a given central office prefix code or codes to a PSAP which is prepared to receive 
those calls. Each features which may or may not be available with other 911 service 
classifications. 
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SECTION 5 - MISCELLANIOUS SERVICES (CONTP) 

52 Universal Emergency Number Service - 911 (C<^f d) 

5.2.2 Terms and Conditions 

The service is lunited to &e use of censral office tel^ihone number 911 as the universal 
emergency telephone number. Single PSAP m ^ subscribe to only one 911 service 
classiflcaticm within any smgle government agent^s locality. 

911 service is furnished to the Customer only for tbe purpose of receivmg reports and 
emergencies fixnn &e public. It is not intended a total rephu^nent for the telephone 
service of various public safety agencies which participate in the use of this service. The 
public safety agencies must subscribe to odier exchat^e telephone services provided 
under this taoiff for non-emergency telephone communications. 
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SECTION 5 - MI^ELLANIOUS SERVICES (CONTD) 

52 Universal Emergency Number Service - 911 (Cont'd) 

5.2.2 Tenns and Conditions (Cont'd) 

911 service Is classiffed as buriness exchange and is arranged for one way mcoming 
service to the appropriate PSAP. Outgoing calls can only be made on a transfer bas^. 

Tempc^^iy suspension of service is not provided f<ff any part of 911 s^vice (premise 
equipment included) 

911 senice lines are providKi solely for the benefit ofthe cu^omer operating the PSAP. 
The provision of 911 service by the company shall not be interpreted, ccnstrued, or 
regarded as being for the benefit of or creatmg any Company obligation, eitket expressed 
or implied, toward any ihird person or legal entity other then the customer. 

The company serving areas and political subdivision boundaries may not coincide 
however, it is the obligation of the customer to make arrangements to handle all 911 calls 
that origmate &om telephones s^ved by central offices m the local serving area whether 
or not tiie calling t e l e ^ n e is situated on property within (he geographic boundaries of 
the customer's public safc^ jurisdiction. 

The ^plication for 911 service must be ^cecuted in vmtmg by each customer. If 
application for services is made by an agent, tiie company most be provided in wrUuig, 
satisfactory proof of appointment of tite agent by the customer. At least oae local law 
enforcement agency must be Included among the participating ag^cies in any 911 
offering. 
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SECTION 5 - MISCELLANIOUS SERVICES (CONTD) 

5.2 Universal Em<Hrgencfy Number Service - 911 (Confd) 

5.2J Custcaner must furnish to the Company the following: 

(1) . Applicants for this service must provide an adequate number of trained pers<mnel 
to receive and cU^ntch calls to meet public d^nand. All 911 calls must be 
answered on a 24^our day» seven-day week bads. 

(2) Tbe Customer accepts lesponsibittty for dispabdimg tiie s^propriate emergency 
service vdilcles within the 911 service area, or will undertake to transfer all 911 
calls received to the govemroental agency with responsibility for dî satehing 
such services, to the e^nt thai sudi services are reasonably available, A PSAP 
must be prepared to receive all 911 calls and to dispatch, or to have others 
dispatdi, poltee, fire, ambulance, or other onergency services as are reasonably 
available and required. 
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SECTION 5 •• MISCELLANIOUS SERVICES (CCMTD) 

5.2 Universal Emergency Number Service - 911 (Cont'd) 

5 '2j CuslomCT must fiimish to die Company the following: (Cont^) 

(3) The Customer wHl develop an appropriate method for responding to calls for 
non-partiCLpatii^ agencies which may be directed to the 911 PSAP by calling 
parties. 

(4) The Customer will subscribe to local exchai^e service at the PSAP locatbn for 
adruimstrative purposes, for placu^f oiitgomg calls* and for receivmg non'91] 
calls. 

(5) The Costomer will subscribe tc^ or provide, telephone equipment with a capacity 
adequatie to handle the number of incoming 911 lines recommended 1^ the 
Company to be mstalled. A^Ucants fcH- 911 service roust subscribe to adequate 
facilitKs to provide satisfactory service to the public. Minimum truck 
requhements for each central office designation served, must be met as 
prescribed by ^^plicable State Codes, Rules, and Legislathm. 
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SE(niON 5 • MISCELLANIOUS SERVICES (CONT'D) 

5.2 Universal Emergency Number S«vice ^ 911 (ContM) 

5.2J Chistomer must furnish to tbe Company the following: (Confd) 

(6) The Cusbmier will make provisions fbr receiving emergency calls ^om 
Telecommunications Devices for tiie Deaf (TDD) users. 

(7) The Company does not undertake to answer and forward 911 calls, but fiimishes 
the use of its facilities when available to emtble the customer's personnel to 
tespond to such calls on the Customer's premises. 

(8) The 911 calling party by calling 911 Service, gives consent fbr the Company to 
provide 911 information ccmsistmg ofthe name, address^ telephone number^ and 
other calling party information when aytutable, to Law Enforctmeixt Agencies 
and other emergency service providers on a c^l-t^-call basis for the purpose of 
enabling those agencies and service providers to respond to emergency calls for 
assistance. 

Database Inquires for 911 information consisting of name, addresSt telephone 
number, and other mformation when available, will only be allovi^ for purposes 
of dispatchuig or responding to 911 emergency calls or integrity verification as 
prescribed by dm company or applicable State Codes, Rules CH- L^tslation. 

911 infonnation consisting of the names^ addresses, telephone numbers, and 
other callmg party information v^en available, of the telephone Customers 
whose listings are not published m directories or listed in directory assistance 
offices is confidential. Infonnation will be provided on a call-by-calt basis cmiy 
for the puipose of responding to emergency cells and is not to be used for 
disclosed by the Customer, its agents or employees for any other purpose not 
authorized by law. 
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SECTION 5 - MISCELLANIOUS SERVICES f CONTD) 

5'2 Unlversai Emergency Ntmiber Service • 911 (Cont'd) 

5 2 3 Customer must furnish to the Company the followmg: (Omf d) 

(8)(Contfd) 

The 911 callmg party forffehs tiie privacy afforded by l^ivate and Semi-Private 
Listing Servwe to die extent that tiie name, telephone number, address and other 
callmg party ioformation^ when available^ associated wcth the origmating station 
location are furnished to the PSAP. 

Termmal equipment used In connection with 911 Service, vvheth^ such 
eqaipment is provided by the Company or the Customer, shall be configtued so 
that it is unable to extract any information from the 911 Database; other than 
mformation related to the number identified through die Automatic Number 
Identificatiott (ANI) feature as die source of an in-progcess 911 call Manual 
access to tiie 911 Database may be provided upon written request as prescribed 
by the Company and subject to Stale and Federal laws and regulations. 

AKI will not be displayed on calls placed over four-party or rmal lines. Central 
Office Identification is provided in lieu of the telephone number and address. 
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SECTION 5 - MISCRIANIOUS SERVICES (CONT'D) 

5.2 Universal faiKKency Number Service '911 (Cont'd) 

5 2 3 CiKtomer must famish to the Company the following: (Ccnf d) 

(9) The Compafiys intent will be to provide at least the same level of service 
reliability and quality as die tel^hone service being provided in Ihe exchanges 
>̂ 4iere 91 l i s offered. 

Intercept service for the seven digit em^gency numbers r^laced by 911 will be 
provided, upon request, fen* a period negotiated by the Customer, until the nê ct 
Customer directory Issuance, or u^ to one year, whichever period is longest 

The mstallatioB of initiai or subsequent 911 exchange Imes to maintain 
applicable company sovtce standards will be provided by the company, suligect 
to tite terms and ̂ feemertts ofthe 911 Service Agreement when applicable. 

Customs premise equi|Hnent used in providing 911 Service and features may be 
Company of Custe^O'-provided. 

The rece^ of aiQ̂  connact or amendment to a contract established onder this 
tariff shall not constitute a|̂ >roval of all terms and provlsmns herein. Tbe 
commission retams jurisdiction to mvestigate on its own motion or upon 
complaint any contractual term or provision under which the tari^ed service is 
offered, and to take any necessary action pursuant to such investigation, 
including issue orders. 

The company's enthe liability to any person for interruption or failure of 911 
Service ^ 1 1 be limited to the torms specified in tiiis Tariff or by law. 
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SECnOH 5 - MISCELLANIOUS SERVICES (CONT'D) 

5.2 Universal Emergency Number Service - 911 (Cont^d) 

5.2J Cuiton«^ must furnish to the Company the followmg: (Confd) 

(10) The Customer and partic^)ating govemmentsi units and agencies each agree to 
release, mdemm'^, defend^ and hold harmless the Company from any and all 
loss, claims, demands, suits or other action, or any liability whatsoever, other 
than the Ccnnpanys sole n^ligence, arismg out of the Customer's use of 911 
service whether su^ered, mad^ mstituted or asserted by the Customer or by any 
o4her party or person, for any personal mjuxy to <ff death of any person or 
persons, or for any loss, d a m ^ or destmctiw of any property, wh^ta: owned 
by the Customer or others; and the customer and participating governmental 
units and agencies agree to purdiase and maintain adequate insurance agmnst 
such liability. 

The 911 service ŝ KScified m this tariff are available for tiie use ofthe state and 
political subdivisions In providii^ universal number service pursuant to law. 
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SECTION 5 ' MISCELLANIOUS SERVICES (CONT'D) 

^-^ Lifeline Assistance 

A, General 

Lifeline Assistance is a federal $uppc»t program that pnavides eligible customers with the 
followmg benefits: 

• A waiver ofthe Federal Substaiber Lme Charge. 
• A rcdncticm of $1.75 off ti» cu^omer's momhly basic local service chaises. 
• Free toll Ihnitation services (e.g., toll blocking, toll controlX upon customer's request. 
• A wawer of tiie Telephone Cwnpaiiy's service deposit requiiement, if the cu^>mer 

elects to receive toll blockmg. 

B. Regulations 

1. Lifelme Assistance is available to resiifcntial customers who are currently 
pwlicipatmg in one ofthe following assistance programs: 

a. Medical Assistance under Chapter 5111 of tite Ohio Revised Code 
(Medicaid); 

b. Food stamps 
c. Suf^lemental Security Income (SSI) under Titie XVI of the Social 

Security Act; 
d. Federal public housmg assistance, or Section S; or 
e. Low fooome Home Energy Assistance Program (LIHEAP). 

2. Partic^Hmts in Lifeline Assistance shall not be disconnected from local service 
for nonpaymwit of toll charges. In addition, the Company wiU not deny re-
establishment of local service to customers who are eligible for Lifelme 
Assistance and have previously been disconnected for nonpayment of toll 
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SECnON 5 - MISCELLANIOUS SERVICES fCONTD) 

5.3 Lifeline Assistance (ContM) 

B. Regulations (C(mt'd) 

3. Partial payments that are received fitmi Lifeline customers will first be «q>piied to 
local service charges and then to any outstanding toll charges. 

4. Tbb Telephone Ccmipany shall requhe, as pioof of eligibility for Lifolme 
Assistance, a docum^it signed by the customer, certifying under penally of 
petjmy t l ^ the customer is receiving benefits ft^n one of the î ograms 
IdentiOed in Section 5.B.I., abov^ identifying tiie ̂ )eoific program or pio^^ams 
fiom which the customer receives benetitŝ  and agreeh^ to notify the carrier if 
the customer ceases to participate in sudi program or programs. If a customer is 
sunultaneously applying for both Ufeline and Link Up, such customs may 
utilize the same document to verify eligibility for both programs. 

5. At no time shall a customer's Lifoline rate go below ziero. 

6. Lifeline customers are not restri^ed on the optional services to which tiiey amy 
subscribe. 
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