
VILLAGE OF NEW KNOXVILLE 
101 South Main Street 

PO Box 246 
New Knoxville, Ohio 45871-0246 

Phone: 419-753-2160 

Kinship m a g e to ''««= 419-753-2119 
Ladbergen, Germany www.newknoxville.com 

April 28, 2010 
S o 

Mrs. Betty McCauley -< 
Acting Secretary C I —: o 

*~ ca • & o ^ '^^^ Public Utilities Commission of Ohio ( ^ ^ 
o 3 Q ? 180 East Broad Street *" ^ 
l i s " IS*-̂  Floor O s g 
g. g J » Columbus, OH 43266-0573 ^ o 
9 0.gO ° ^ 

H d o Re: /« //je Matter of the Application of the 

V. 

sal 
ft e o 

<̂  o H Village of New Knoxville, for 
h i t * Re-Certification as a Governmental Aggregator 
p. MK Cfl̂ e No. 04-0776-GA-GAG 
H-rr f t 
D • la-
rr K ft ^^^^ ^^^' McCauley: 
Se ft 
,̂ g f Enclosed please find the Village of New Knoxville's completed RE-CERTIFICATION APPLICATION FOR 

GOVERNMENTAL AGGREGATORS. We have enclosed an original application, notarized and signed by an 
pi ft i authorized official and ten conformed copies, including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 

2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation program manager, 
Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

Respectfully submitted, 

m e t Hall 
Fiscal Officer 
Acting in lieu of Village Administrator 

Keith Leffel Janet Hall Esther Leffel 
Mayor Administrator Fiscal Officer Utility Clerk 
mayor@newknoxville.coni admin@newknoxvillexom fiscal.officer@newknoxville.com uiilityclerk@newknoxville.com 

Michael Geib Doug Cain 
Superintendent of Public Works Superlntendenl of Electric 
wtp@newknoxvil]e,com electric@newknoxvilIe.com 
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Number 
ORIGINAL GAG 

Case Number 

0 ^ - 0776 - GA-GAG 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAJS GOVERNMENTAL AGGREGATORS 1 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13*̂  Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 
^ifffifi i i iMii^^ 11 iiiiiiiiiiiiiiiiii i 11 iiriMiiitiTiiiiirmi 

A-1 Renewal Applicant information: 

Legal Name Village of New Knoxville 

Address 101 South Main Street - P.O. Box 246, New Knoxville. Ohio 45871 

rr̂  I 1 XT 419-753-2160 wi u * AA www.newknoxville.com 
Telephone No. ^ ' ° '^^ ^ '^" Web site address 

^ . . ^ ^ ^ .- xr 1 04-081(3) ^rc .• r. * 06/20/2008-06/20/2010 
Current PUCO Certificate Number ^ ' Effective Dates 

A-2 Contact person for regulatory or emei^ency mat ters : 

Name Ĵ "©* *^3" Title Ĵ "®* l^s"' Fiscal Officer, acting in lieu of VIg Admin 

Business Address 101 South Main Street - P.O. Box 246, New Knoxville, Ohio 45871 

Telephone No. 419-753-2160 Fax No. 419-753-2119 Email Address ftSGal.officer@newknoxville.com 

A-3 Contact person for Commission Stafl'use in investigating customer complaints: 

Name *̂®"®* '^^" Title ^^^^^ *^̂ "' ^^ act'ig '" "eu of VIg Administrator 

Business address ^^^ ^^^^ '^®'" Sixe î - P.O. Box 246, New Knoxville, Ohio 45871 

Telephone No. 419-753-2160 ^ ^ ^ ^ A^Q-7SZ-2nQ Email Address fiscal.officer@newknoxville.com 

A-4 App l i can t s address and toll-free n u m b e r for customer service and complaints: 

Customer service address ^"^ South Main StrBet - P.O. Box 246, New Knoxville, Ohio 45871 

Toll-Free Telephone No. ^^9-753-2160 ^ ^ ^^ 419-753-2119 ^^^,, ^ ^ ^ ^ ^ f,scai.officer@newknoxvilieg 

(Ohio Natural Gas Govemmental Aggregator Renewal) Page 1 of 3 
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mm 
^^§M3mN3ji^ PROGRA.M I N F O R M A T I O N 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 '^Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 '^Automatic Aggregation Disclosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification requned by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title--^--^J^/ ^ . / t ^ ^"/^^Hf / / 
Acttingj^Village Administra 

Sworn and subscribed before me this -̂fi*̂  day of A[cu< Month 2 ^ i ^ Year 

ingj^Village Administrator/Fiscal Officer 

i 
Sigiflfture of official administering oath Print Name and Title 

i ^ ^ H ¥ & ^ W ^ 9 ^ expires on 

Z^^^2'•• ' ^ '• "^^ ^ "^•'^'S- A t t o rneya tUw 
^ - „ , : :\- - _ • - 7 Public. State of Ohio 

-^mmrn^ sec t4703RC 

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3 



The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

C a s e N o . 0^-0776 ^GA-GAG 

In the Matter of the Application of \ 

Village of New Knoxville \ 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

C o u n t y o f Auglaize 
State of ^,. 

Ohio 

Janet Hall, Fiscal Officer, acting in \\eu of Village Administrator [Affiant], being duly swom/afrirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete , true, and accurate to the best knowledge of affiant. 

(2) The applicant will t imely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will t imely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commiss ion of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiirther sayeth naught. 

Affiant Signature & Title Actiiig^Village Administrator/Fiscal Officer 

Sworn and subscribed before me this ^ft^ day of f'V -̂̂  Month 2 ^ i ^ Year 

Siflft^lffliyottUtkial Administering Oath " * ^ '̂  • —'• ' Print Name and Title 

^ ,^* '*^ -_ - v ^ '^-^ My commission expires on 
2 ̂ S ^ ^ J - ^ . - - ^ ' • •_: JAl -̂  -̂  [ THIS. Attorney at Law 

Z \'^^''''-''^r " " -̂  "'•' ' - '3s no expiration date 
'ctf\"-'^4: " ' - ^"" ' '̂  °^ ̂ -̂  (Ohio Natural Gas Govemmental Aggregator Renewal) Page 3 of 3 
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EXHIBIT B-1 

AUTHORIZING ORDINANCE 



O R D I N A N C E N O . O 2 0 0 3 0 8 0 S 

AN ORDINANCE T O FACILITATE COMPETTTIVE RETAIL NATURAL GAS 
SERVICE T O PROMOrfE T4ATI5RAL GAS SAVIN<^ LOWER a > S T NATURAL GAS 
SUPPUES AND OTOER BENEPTTS FOR CERTAIN NATURAL GAS CONSUMERS, 
AUTHORIZING ALL ACTIONS NECESSARY T O EFFECT AN OFT-ODT NATURAL 
GAS AGGREGATfON PROGRAM PURSUANT TO SECTION 4929JM O P TffE OHiO 
REVISED CODE J ^ W ARTICLE XVDI SECTION 4 OF TOE 0 M 3 0 CWfSITrUTiONf 
D lRECnNG THE AUGLAIZE COUNTV BOARD OF ELECTIONS T O SUBMIT A 
BALLOT QUESTION TO THE ELECTORS; AVTHOREONG AN AGREEMENT WITH 
AMPO, I N C FOR SUCH PURPOSES; AND DECLARING AN EMERGENCY, 

Wliereu. Aftide XVin Sectioii 4 of the 0 ^ Cowtiiuttoo grams the VnUge of New 
Knoxville (the "Munidpaiity'*) certain andiority related to utility seivio^ and 

WhorcMt pmaiant to Chapter 4929 of the d u o Revised Code, to &cilitate eompetitive 
ivtafi natural gas service to promote natural gas savings, lower cost natural gas suppfav and 
ot&er benefits* certaiD governmentaJ entitiea aoay aggregittc certun natural gas coosumera witliia 
dwtr jurisdiction; aiid 

esub&h an 
WlMreu, pursuant w Sectiofl 4929.26; Revised Cod^ tfae Municipality is a u d u v t a l to 

» » » ^ an opt-out natural gas allegation program COa* Aggnqgatioa*^ for the benefit of 
cemin naturaS ^ conaumers witKun tbe Muniopali^ so that tbe coosumefs may resKze tower 
cose natural gas su{H>Bes and other benefits from tbe aggregation and collective pmhasiog of 
natural gas supplier and 

Whereas, Gas Aggr^ation pFovides an Of^nrtuiuty for natufal gas coosuisers 
coOflctiveiy to realize natuial gas savings, lower cost natural gas supplies, and other benefits that 
tbe nmsuiners may iwt otherwise be able to realize incfividially; and 

Whereai» ttffi Municipality desiies to subnet to tbe eleclors of the Munu^iality the 
question (^ wiiether tbe Munidpality should create a Gas Aggregation program to fbciHtate 
competitive retail a«tural gas ser>nce to promote natuni gaa samogi, lower ooet astuml ga« 
s u p f ^ and other benefits m accordance with Section 4929.25, Revised Cbd^ and 

Wberefts, this Ordinanoe constitutes an emeiigency meamre providing for die iramedlate 
preseryation of the public peace, property, health, or $a&ty, m that oppoittudties to coonfinate 
a g g r e ^ o n actt^^ttes with certain suppliers of natural gas may become Hmited; and 

Wbereaj^ the M u n i c q » ^ has aiopted this Ocdiaaaoe pursuant to the authorky 
conferred by Article XVTII Section 4 of the Ohio Coastitntion and Section 4929.26, Revised 
Code; and 

Now» Tlerafoffv, Be It Ordstned by the Coundl <tf the Vdlage of New KnoxviOe that: 

Section 1, This Coundl finds and determines that to AcBftate e<^npetitiv« FSlaB natural 
gas service to promote natural gas s a v i i ^ lower cost natural gas supf^ies, and other benefits; it 
is in the best toterest of the Municipa&ty and certain natural gas consumers within the 
jurisdictioi] of tbe Municipafity to establish an opt-out naturd Gas Aggregation jmigrani in the 
Monidpafity pursuant to Section 4929.26, Revised Code. Piowded that thk Or^mnoe and the 
Gas Aggregaticm program is approved by the dectors of tbe Mbnic^»ality in aooocdancB 1 ^ 
Ordinance, tbe Municq)8tily is hereby authorized to take aU actioas necessary to a ^ c t » Oas 
Aggregation program pursuant to SectioiL 4929.26^ Revised Code. The Mum^iaHty may 
exercise this authority jointly mth other enthiea to the foU extent permiti^ 
purposes, the Mayor (or other appropriate o6Scial) of the Municipaihy is hereby authorized to 
execute and d d i w an agreement with AMPO. Inc. to assist the Munidpality as its omsultant 
and agent to effect the Oas ^^gregation pragram Actions necessary to efftct the Gas 
Ag^egatiDn program inducto determininB and enteriiig into aerwe agreement's) with ntfural 
gas aippUeis to facilitate the sale and purchase of aH nattiral gas commodity and services to 

Ordinance No. O>2003-0M5 Page \ of 4 



serve the enrolled oatwal gas consumers. The Municipatity shall be authorized by the eleoors to 
betbeoidy entity authorized to act for and on b^ialf of the e m o M natund gas otmsuniiers to 
determme and selea the natural ^ s supfMier(s) to provide the commodity and all other servioes 
for the Gaa Aggr^ation pn)gram and the flvotted consumers. 

Section 2. The Gas Aggregation prognon shall not apply to penoos meeting any of the 
following CfiteriB, as more spedAally described m Section 4929.26(A)(2X Revised Code: (i) the 
person is bods a t&iribution service customer and a mercaatite cusEomer, 9 i the person has m 
existmg oommodHy sales 8ern<» contract with a n ta3 ntf inl gas supplier, (iH) the pe 
existing conuiukBty sales sesvicc as part <tf a n t t t i oaturat gas aggregation pursuant to Ituks and 
Orders of the Public Utilities Conunissian of Ohio CCofflmlsson**X or Ov) sudi other persons 
that are not eligible pursuant to Rules and Ondera criTthe Comnibsion or the plan of <4Mfations 
and govemance Cthe **Phm'0 ^ the Gas AggngatioB progrsm 

Section 3. The Boftpd of Electiona of Augjiaize County is hereby directed to submit the 
following quesdon to the eiet^ois of the Municipafity A Ae genera] election on Kovenibw 4» 
2003: 

A Miyori^ Affirmative Vote Is Necessvy For Passage 

Shall the Village of New Kncncvillei Ohio have the authority to aggregate retaB 
natural gas loads located in the Vdbge of New K « » n A and for that pupose 
enter nito service agreements to fiualhate for those loads the sale and purbhase of 
natural gas commodities and other services, audi aggr^stion to occur 
automatically, e x o ^ where any person elects to ope out? 

YES 
NO 

The Clerk of this Council is instnided to file a certified copy of this Orduianoe and the 
proposed fomi of the baSot question with the Ai^laize County Bond of Elections not later than 
August 20 2003, which is seventy-five (75) days prior to Novendwr 4, 2003. The Gaa 
Aggr^ation pro-am shall not take elEect unless apfnoved by a m^Ofity of the electors voting 
upon the proposed batkd question at the eleetfon held in acconlinoe with tNs Onfinnnoe and 
Sections 4929.26. Revised Code. Upon approval, the Gas Aggngatioa shall take eSbct at the 
earliest pennissible point in time and contioie thereafter in accordance with SecAkm 4929.26^ 
Revised Code, and other reqwements of Chapter 4929, Revised Code. 

Section 4. Upon approval by a majority of the dectors voting at tfae election provided for 
in tins Ordinance, the Mm^pafi ty sfaaB devdop and adopt a Plan of operstionf and goveniance 
for the Gas Aggiiegation program, (^onsunaers enrolled m tbe Gas Allegat ion program shall be 
supplied thdr nfttural gas requhemo^s and other services in accordance with supply 
agreement(s) det^rdned and amnged by the MuddpaKty, as opportunities become atvaflable to 
provide benefos on behalf of the natmal gas oonsomers enrolled in the Oas Aggregation progmm 
sad the consumers located whhin the juris^ctioB of foe MmacapaSty. The K h i r a d p i ^ shall be 
authorized by tfae electors to be the o i ^ entity authorized to act for and on bdadf of the natural 
gas consumers that have enrolled in the Gas Aggregation pro-am to detomme and seted the 
natural gas 5upplier(s) to provide the commodity and all other services for die Gas Aggregaticm 
program and the enrolted consunttrs. Befoitt adopting s u ^ Plan, at least two pubfic hearings on 
the Plan diaU be heU. Before the first hearit^ notice of the first hearing shall be puUidied once 
«• wedc for two consecutive weeks in a newspaper of g e n ^ chodation in the bfuddpalily. The 
notice shdll $unmun2e tbe Phm and state the date; tone; and kkcfltioo of esdi I 

Section 5. The adapted Plan shall not aggr^ate any retaH natural gas load wi t l ^ the 
Ts^nidpdity, unless the person whose rrtail natural gas kiad is to be so ^gregsted is notified in 
advance that tbe person will be enrolled automatually in the Gas Aggmgatkm program and shall 
remain so enrolled, unless the person affimtativdy etocts not to be so enrolled by a staged 
procedure. The disclosure shall state the rates, charges, and odier terms and conditions of the 
enrofiment. Once enrolled the consumer may only opt*out of the Gas Aggregation jnogram every 
two years widiout paying a switdung fee. Any such person diat optspoui of the Gas Aggregation 
program shall d e ^ t t to the natural gas company providhig distribution service for the pcraon's 

Ordinance No, O-2003-OW)5 Page 2 of 4 



retail natural gas load, until fte person chooses an dtemative supplier. 

Section 6. That the Auglaize County Bom^ of Elections shall cause an appropriaie notice 
to be duly i^veo of foe election to be held on November 4.2003 on the foregcang |iroposai and 
otherwise to provide fi>r such election m foe nuumer provkled by the laws <^tfae Slate of Ohio. 

Section 7. This Counca finds and detenninw that afl fonnd actkms of this Ccnwdl 
concerning and rdating to the adoption of tins Ordinanoe were taken m an open meeting of this 
Coundl ai»3 that aD ddiberations (tf this CouiKal and a i^ of iti committees that resulted ui foose 
formal action were in oomptiance wrdithe Law. 

Secrion 8. That this Ordinanoe is hwefay declared to be an emergency measure, and 
provided it receives the aflSnnaiive vote of two-ttirds of all the members elected to C^ounctl it 
shall take effect and be in force hnmediafely and continuing thereofler upon its passage and 
approval by foe Mayor, otherwise, «t shaft ttfce effect and be in foroe from and oontiauinK 
thereafter upon the earliest time allowed by law. 

Adopted tins dte 12th day of August 2003 

ATTEST: 

C~l<^>fr//̂  " ^ U J ^ 
Cleric 

The State of Ohio, County of Auglaize, ss: 

I, Janet H ^ CleHc of foe Coundl of tfae \11tage of New K i u m n ^ withm ^ 
County, and in whose custody the Rles and Records of said Council are reiidred by the Laws of 
tbe State of <>hio to be kept do herei»y certi^ tiutt tbe fi>regon« is taken and coped fitini tfae 
origiiid ocdmance now oil ffle, that the fiMQptog has been Gompaied by nw wkh nk l ^ 
<k>cument, and that tbe same is a true and correct copy thereof 

Ji 

Swora to in my presence this 5 ^ ^ day of ?# ^ i J x ^ . Ze^a 

^mik^^idtfJ/ 

Ordinance No, O-2003-08-0.5 Pane 3 of 4 
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AFFIDAVrrOTPOSTINO 

STATE OF OHIO, COUNTY (^AUmjUZE: u 

I, Janet fbil, VtfiegeClericmeasurer, VinueofNewKnoocviUe; Ohio; being fost duly 
swom, depose and say timt on the ̂ ^ ^ d a y of .driafe/ ' . 2003 J potted Qrtihance 2003 • 08* 
05 as provided. i/ 

-Aw.f "tUJf 

Swom to m my presence this ^ * ^ day of ^^4*^4.^ Z* ^3 . 

Lt3L 
PubBe 

*fc i4rjai J ^ ^ 

Ordinanoe No, 0-2003-08-05 P ^ 4 of 4 



EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



C f h i O i r / t ^ 

RESOLUTION NO. 2004-04-01 

Be It ResoKed by the Council of foe V d l ^ of New Knoxvffle foat: 

A RESOLUTION TO APPROVE THE PLAN OF OPERATION AND GOVERNANCE K » 
THE v n X A C ^ OF NEW KNOXVILLE OAS AOGREQATION mtOGRAM AND 
DECLARINO AN EMERGENCY. 

BE r r RESOLVED BY THE COUNCIL OF TOE VILLAGE OF m w ia«3XVUIJE, OHIO 
THAT: 

WHEREAS, pursuant to Chapter 4929 of tbe Ohio Revised Code, to focyhale compedlive retafi 
natuni gas service to promote natural gas lannga^ iowo' cost natural gas mpfH^ and other 
benefits, certain gpveramentd entities mqr aggre^ste ceitain natnrd gas consumers withm thdr 
jutischction; and 

WHEREAS, on Novenfoer 4.2003. tiw electors of tfae Village apptofved of foe Village's pim to 
create an aggregation prtsgram fiH-customers located witian the boundaries of the ViBftge; and 

WHEREAS, Revised Code 4929.26(C) requires a govenmental entity mtttrested hi the 
automatic registration of customers under go'vemmental aggngation. suited to customer r^hls 
to '̂ opt'OUl** of such an aggregatioi^ adopt a plan of operation and governance for itt aggregation 
program; and 

WHEREAS, this ar(finanoe constitutes an emergency measure proviffing for the hnmediatie 
preservation c^the public peace, property, heahh or safety in that opportunhies to ooordmale 
aggregation activhies within cestsin supph^^s of natuni gas sennces m ^ become Gmited; now, 
ihefefore, 

NOW THERETORE, be it Resdved by the Council of tike Vdlage of New K J I O X V ^ 
County, OMo. at least three-fourths (3/4) of tite members elected thereto contained herem; 

SECTION 1: That this Council hereby adopts the ViUa^e of New Knoxville Plan of Opcratun 
and Govenumce (attached hereto and incorporated herdn by refomice as Eihibit A) for the 
implementation and adnmustration of tfae Vdbge's m m n c ^ gas aggregation program in 
accordance with Revised Code 4929.26(C). 

SECT10N2: Tina Resohuionbherdiy declared to be an emergency measure for the ranona 
set fbrtit m tbe preamble hereto, for the salbty and wdfore of the resldaots of the Village ofNew 
Knoxville. Therefore, this Resolution shaQ be in ftiil foine and effoct umnefatdy fiom the date 
of its PMsage and that the Vithqge* s i«gregatiDn program shafi thereafter commence m 
accordance wifo the adopted Flan of ()peratMtt u>d Governance that has been esttMywl 
pursuant to Revised Code Chapter 4929. 

Adopted this tiie 13fo day of April. 2004. 

ATTEST: 

ViUMbClcr* 

Resolution No R-2004-04-01 



PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

Overview 

At the November 4, 2003 general eiection, local residents authorized the Village of New 
Knoxvilie (the Village) to create a municipal opt*out natural gas aggregation program 
(the Aggregation Program) in compliance with Section 4929.26 of the Ohio Revised 
Code. Under the opt-out natural gas aggr^ation pTogram, all eligjible natural gas 
consumers within the Village's corporation limits will be automatically included in the 
Aggregation Program initially. However, all consumers will also be given the 
opportunity to opt-out or decline participation in the Aggregation Program as detailed 
herein. 

The Village's purpose in creating the A^r^gation Program is to represent local consumer 
interests in emerging competitive natural gas mailcets by aggrcgatmg natural gas loads 
within the Village's corporation limits (including municipal facilities) and negotiatiag 
affordable, reliable natiual gas suppMes md other related s^vices on behalf of local 
consumers. The Village may pursue this puipose individually or in cooperation with 
other entities. 

Many small commercial and residential natural gas consumers lack the levo^age to 
effectively negotiate namral gas supply rates and services. A govemmental aggregation 
program provides them with an option for professional r^resentatioo and the baigaining 
power of a larger, more diverse consumo' group that may be more attractive to suppliers, 
allowing them to effectively participate in the competitive process and achieve benefits. 

L Description of Services 

The Aggregation Program is designed to reduce the amount a consumer pays for natural 
gas energy, and to gain other favorable economic and non-econc»nic terms in service 
contracts. The Village will not buy and resell natural gas, but will repress! collective 
consumer interests to set terms arid conditions for service. Through a negotiation 
process, the Village will develop a contract with a Competitive Retail Natural Gas 
Services Provider (CRNGS Provider) or Providers for firm all-requirements natural gas 
service. Once the contract has bean finalised, it will be submitted to the New KnoxviUe 
Village Council for approval. 

The Aggregation Program covers the natural gas su^ily portion only of a participant's 
natural gas bill. Vectren Energy Delivery of Ohio (VEDO) will continue to deliver 
natural gas to Aggregation Program participants* homes and businesses throuj^ its 
natural gas disnibution sj^tem as a monopoly function regulated by the Public Utilities 
Commission of Ohio (PUCO). VEDO will also continue to install, operate and maintain 
its sy-stem of pipelines, Rights of Way, meters and odier natuml gas distribution 
components. Aggregation Program participants should continue to call VEDO if their 
natural gas is interrupted or if they luive billing questions. The PUCO will continue to 
oversee V̂ EDO natural gas safety and reliability service standards. 



PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
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Oversight of the Aggregation Program will be the responsibility of Village Administrator, 
who shall report to the Village Council The Village Administrator, subject to Village 
Council approval, will have the authority to develop specifications for the Aggregation 
Program, to ^jpoint an Aggregation Program Manager, and to select, hire and manage the 
CRNGS Provider. The CRNGS Provider and the Aggregation Program Manager will 
work under the direction of die Village Administrator with the advice and counsel of the 
Village Attomey. 

Due to the complexity of the natural gas utility industry and the unc^tainties of its 
associated restructuring activities, the Village of New Knoxville may contract with a 
consultant or consultants to provide &e necessary expertise to represent the Village's 
interest in legislative and regulatory matters and/̂ K to serve as the Aggregation Program 
Manager. Such services may mclude, but are not limited to, fiacilitating consumer 
cfu'olhncnt and opt-out, assisting widi consumer education, addressing consumer 
questions and concerns, providing reports on program operation, enrollment and savings, 
negotiating future CRNGS Provider contracts, and representing the Village in dealings 
with CRNGS Providers, VEDO, the Ohio Legislature, the PUCO and the Ohio 
Consumer's Counsel (OCQ. 

The Village deems any and all information related to an ehgible customer to be 
confidential and projMietary trade secret information. The CRNGS Provider shall keep 
all eligible customer information provided to it by the Village or VEDO in supplying 
eligible customers within the Village's corporatton limit confidential and slmll not 
disclose such information to any third party, tmless such disclosure is required to serve 
any eligible cust(»ner, the third party agrees to keep such eligibie customer infbrmation 
confidential, and the Village consents to the disclosure of such information to llie tlurd 
party. 

The Village will require any CRNGS Provide to disclose any subcontractors that it uses 
in fulfilknent of the services described herein* 

The CRNGS Provider will provide a local or toll &ee telephone number for participant 
questions and concerns about enrollment, opt-out provisions, billing and other 
j'^gregation Program issues. 

Tbe CRNGS Provider will develop internal controls and processes to help ensure that the 
Village remains hi good standing as a governmental aggregator that cotnpHes with all 
laws, mles and regulations regarduig the same as they may be periodically amended. 

Natural gas service reliability is an essential to Aggregation Program participants. The 
Village will strive to provide high-quality service and reliability through provisions of the 
CRNGS Provider contract, through traditional proceedings related to VEDO distribution 
services; and through direct discussions with VEDO concerning specific or general 
problems related to quality and reliability of its distribution system. 
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If for any reason a CRNGS Provider fails to provide uninterrupted service, the Village 
will att^npt to acquire an alternative natural gas supply. If this attempt fails, participants 
will default to VEDO established tariff rates. In no case will participants be without 
nature gas as the result of the CRNGS Provider's feilure to provide uninterrupted 
service. The Village will seek to minimize this risk by contracting only with repu^le 
CRNGS Providers that demonstrate rehable service. The Village also intends to include 
conditions in its CRNGS Provider contract that will indemnify participants against risks 
or problems with natural gas supply service and price. 

AU Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currently exist or as they may be amended from time to time. These 
include rights to question bilhngs or service quality or service practices. Alt program 
participants shall also enjoy the individual r i ^ to decline participation in die 
Aggregation Program subject to the terms and conditions contained herein. 

AH Aggregation Program participants will be treated equitably. T h ^ will be guaranteed 
the right to raise and resolve disputes with die CRNGS Provider, be provided all required 
notices and information; and ahvays retain the right to opt-out of the Ag^egatton 
Program or switch suppliers subject to the terms and conditions contained hereiiL 

Ail consumers within the Village's corporation limits shall be eligible to participate in the 
Aggregation Program subject to the terms and conditions described herein, C^o law, 
PUCO rules and regulation governing natural gas service, and VEDO ^proved taril&. 

Service under tbe Aggregation Program shall include all eligible customer classes in 
adherence widi imiveisal service principles and requirements, and the traditicmal non­
discriminatory practices of local ^vemmeait. CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of all customs classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO 
rules and regulations as they may be amended from time to time regarding their rights to 
return to VEDO General Service and participation in the Aggregation Program. 

The Village developed this Plan of Operation and Governance in compliance with Ohio 
law regarding municipal opt-out aggregation of natural gas consumers, including two 
pubhc hearings prior to its adoption. 

The New Knoxville Villa^ Council shall s trove tiuough resolution or ordinance the 
Aggregation Program's Plan of Operation and Governance in accordance with Ohio 
Revised Code Section 4929.26. Amendments to the Plan of Operation and Governance 
maybe subject to New Knoxville Village Council approval and filing with the PUCO. 

After adoption of the Plan of Operation and Governance, the Village will file with tiie 
PUCO for govemmental aggregator certification and also register as a govemmental 
aggregator with VEDO. 
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Aggregation Program participants are subject to the same standards and responsibilities 
as other natural gas consumers, including payment of billings and access to m^ering and 
other equipment necessary to carry out utility operations. 

The Aggregation Program may be discontinued upon the termination or cxpiraticm of the 
CRNGS Provider contract without any extension, renewal or subsequent contract being 
executed. In the event of Aggregation Program termination, each participant will receive 
notification at least 60 days prior to such program termination and could retum to VEDO 
General Service Rate or select another approved CRNGS Provider. 

2- Determination of Rates 

The Village will not buy and resell natural gas to Aggregation Program participants. The 
Village will aggregate natural gas loads within the Villa^^s corporation finuts including 
municipal ^ilities. Through a con^etitive selection process, the Village will develop 
and negotiate a contract with a CRNGS Provide: or Providers for firm, all-teqiurcmcnts 
service. The contract will contain mutually agreeable price terms for aOordable, reliable 
natural gas supplies and other related services. The Village may put^ue ^ds purpose 
individually or in cooperation widi other entities. Contracts will be monitored by die 
Village on behalf of consumers. 

i CRNGS Providers will supply information on natural gas supply charges by VEDO 
I customer rate classification or other appropriate pricmg category as approved by the 

Village. All natural gas supply char]^ will be fully and prominently disclosed in 
consumer enrollment materials and will be subject to approval by the New Knoxville 
Village Council. 

i 

The Village will contract only witii a CRNGS Provider or Providers that mcei at a 
minimum the following criteria: 

1. Certified CRNGS Provider by the PUCO 
2. Registered with VEDO 
3. Have a service agreement under VEDO Gas Transportation Service Tariff 
4. Successfully completed Electronic Data Interchange (EDI) coiiq}uter syst^n testing 

with VEDO and that CRNGS Provider's EDI computer system is citable of 
effectively processing Aggregation Program EDI transactions in a timely manner 

5. Meet standards of creditworthiness estabUshed by the Village 
6. Have a customer call center capable of effectively liandling participants' questions, 

concerns and disputes in a timely manner using a toll-free telephone number 
7. Hold the Village hamless from any financial obligations arismg from offering natural 

gas and'or energy-related services to Aggregation Program participants 
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The CRNGS Provider's contract will run for a fixed term (i.e., one to five years) and 
contain all pricing, charges, eady termination fees, etc. in clear and easily understood 
terms, and it will include a sales tax mstead of a gross receipts tax. 

The CRNGS Provider's rates will include an administrative fee, which shall (if 
impi^nented) be collected on behalf of die Village to fund die implementation and 
administration of the Village's Aggregation Program. The admmistrative fee will be 
adjusted annually to cover die Village's cost of administering the program. The fee will 
be reviewed annually to ensure that the amounts collected do not exceed the cost of 
administering the aggregation program. 

VEDO assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO approved tariffs, hi addition to the CRNGS Provider's gas service 
charges, consumers will continue to be billed for VEDO service and delivery charges. 
Aldiough the Village may participate in regulatory proceedings and represent the 
interests of consumers reg^ing these regulated rates, it cannot assign or alter customer 
rate classifications. 

3. Plan f Off Providinp Opt-out Notice 

Initially, each eligible consumer within the Village's corporation limits will be 
automatically included in the Aggregation Program. However, prior to actual etirollment, 
each consumer will receive a notice from die Village detailing the Aggr^ation 
Program's rates, terms and conditions. 

Each consume will then have a 21-day period to opt-oia of or decline to participate in 
the Aggregation Program without charge. Consumo:s opting out of the program will 
remain on Vectren Energy Delivery of Ohio's (VEDO) established tariff rates imtil such 
time as they select an approved CRNGS Provider. A similar opt-out period will be 
offered every two years during which time consumers can leave the Aggregation Program 
without paying a switching fee. 

4, Process for Determininf the Pool erf Cttstomers 

After contract a ĵproval by the New Knoxville Village Council, the CRNGS Provider will 
work with the Village and VEDO to identify all eligible consimiers within the Village's 
corporation limits. 

All eligible consumers will be notified of the rates, c h a r ^ and other terms and 
conditions of participation in die Aggreg^on Program and that they will be 
automatically enrolled in the Aggregation Program unless tiiey "opt out" or decline 
participation in tiie program. Consumers will be given a 21-day period b which to notify 
the Village that they wish to opt out or dechne participation in tiie Aggregation Program. 



PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

After the initial 21-day opt-out pwiod has elapsed, all eligible consumers who have not 
notified tfie Village of their desire to opt out of the Aggregation Program will be enrolled 
by the CRNGS Provider at the earliest date practicable. 

Consumers enrolled in the Aggregation Program by ttie CRNGS Provider will receive a 
letter fix)m VEDO notifying them of ttieir enrollment. Consumers will have seven 
calendar days to notify VEDO of any objection to their enroUment in the Aggregation 
Program. VEDO will notify the CRNGS Ptovidw of consumer objections or any reason 
that a consumer was not enrolled in the Aggregation Program. 

Customers who meet the following criteria will become Members of the aggregation 
program: 

• Are not currently buying gas fivm another supplier; 
• Are up to date with their bill payments; 
• Have not opted out of the program; 
• Currently have service with VEDO; 
e Are classified as non-mercantile; 
• Have not exercised their right of rescission, or; 
• Aic not on the Percentage of Income Payment Plan (PIPP). 

New members may opt into the Program upon contract expiration with an altranate 
supplier. These members will need to contact the CRNGS Provide for enrolknent 
information. The CRNG Provider has a right of refusal in accordance with crit^ia 
described in this plan. 

The CRNGS Provider will build and maintain a database of all Aggregation Program 
participants. The database will include the name, ^dress and VEDO account number 
and may include other pertin^it infbrmation as agreed upon by the Village and the 
CRNGS Provider. Such information may mclude the CRNGS Provider's account 
number (if different fix»m VEDO account number), rate code, rider code (if applicable), 
most recent twelve months of natural gas consumption, and meter reading cycle. The 
Aggregation Program database will be updated at least quarterly. The Village will have 
the right to access inlbrmation in the database for purposes of auditing. 

The CRNGS Provider vrill report to the Vill^e the status of Aggregation Program 
enrollment on at least a monthly basis. 

Participants who wish to leave the Aggregation Program may do so: 

• During the initial 21 -day opt-out period; 
• During the seven day rescission period; 
• During subsequent opt-out period offered by die Village at least every two years; 
• At any other time; however an early lermination fee may be assessed. 
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In addition to the initial 21-day opt-out period described above, each participant will be 
given an opportunity to opt out of the Aggregation Program every two years wifliout 
paying an early termination fse. Consumers who choose to opt out of the Aggregation 
Program at any time otiier than during the initial 21-day opt-out period or during 
subsequent opt-out periods offered by the Village may be subject to an early termination 
fee. 

Any consuma: who opts out of the Aggregation Program will be returned to VEDO 
established tariff rates until such time as the consimier selects aiKstiier a^^roved CRNGS 
Provider, 

5. Customer BiUfatB^ Ptocedurgs 

The Village plans to utilize VEDO consolidated billing service in which each consumer 
account receives one bill itemizing the CRNGS Provider's natural gas sijq>ply charges and 
VEDO delivery, transition and otiicr PUCO-approved charges. The billmg statanent wiU 
be consistent with applicable PUCO rules and regulations. The Village will coisider 
other billing options, including CRNGS Provider consolidated billing, if and w h ^ they 
become available and if it appears advantageous to do so. 

6. Credit and Deposit Polid^ 

Collection, credit and deposit procedures remain the reqx>nsibilify of the Local Utility, 
the selected supplier and the individual member. Members are required to remit and 
comply with the payment terms of the local utihty. This program will not be re^onsible 
for late or no payment on the part of any of its members. The Municipality will have no 
separate credit or deposit poUcy, The selected supplier shall not charge more than 1 S4 
percent per month for overdue balances owed to the selected supplier. 

8. 7. Governmental Agjgreeator's Customer Servtee Procedures and Dtoatc 
RfesolutJon 

The Aggregation Program only impacts the source of natural gas supply. VEDO will 
contiruie to deliver the natural gas purchased through the Aggregation Program to 
participants' homes and businesses through its natural gas distribution system. 
Participants with question or concerns regarding service delivery or safety, such as a 
natural gas outage or odor of gas should continue to contact VEDO at 800-227-1376. 
MetCT reading or other billing questions should also be directed to VEDO at the same 
number. Questions regarding Aggregation Program enrollment or opting out should be 
directed to the CRNGS Provider. General questions and concerns should be directed to 
VUlaee Administrator^ Village of New Knoxville. Disputes unresolved by the 
aforementioned parties, should be directed to either the Ohio Consumer's Counsel or tiie 
Public Utilities Commission of Ohio. The following t^Ie gives toll-firee telephone 
numbers for use by consumers. 
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Question or 
Concern 

Natural gas outage or 
[interruption 
' Turn natural gas on or off 
1 Meter reading/billing 
To enroll in or opt-out of the 
Aggregation Program 

] Aggregation Program 
Questions or concerns 

1 Unresolved disputes 
(residential customers) 
Unresolved disputes 
(all customers) 

contact 

VEDO 

VEDO 
VEDO 
CRNGS Provider 

riUase Administrator 

Ohio Consumer's Counsel 

Public Utilities Commission 
ofC%io 

Tele(^one 
Number 

800-227-1376 

80O-227-1376 
800-227-1376 
800********* 

4!9^753'2I60 

877-742-5622 
occ@occ.state.oh.us 
(800)-686-7826 (voice) 

(800)-686-1570(TDD) 

8, Members Moving Into/Within the Aggregation fNcw Account Numbert 

Consumers who move into the Village after the initial opt-out period wiU be not be 
automaticallv included in the Program, but will be afibrded an opportunity to enroll 
However, the Village cannot guarantee that the rates, teims and conditions to consumers 
enrolling in die Aggregation Program after the initial 21-day opt-out period will match 
those of the initial enrollees. 

The same mle will apply to participants who move within die Village aft^ the initial opt-
out period, if they are given a new account numb^ by VEDO. That is, tiiey will not be 
automatically include in the Program, but will be given an opportunity to re-emoU under 
a new set of rates, terms and conditions. 

9 Members Movfaig Within the AgercgatioB (Same AccouBt Numbert 

Participants who relocate wititin tiie Village Umits and retain tiie same VEDO account 
number, will be allowed to continue in die Aggregation Program at their new location 
under the same terms and conditions as at their former location, subject to any switching 
fees imposed by VEDO. 

mailto:occ@occ.state.oh.us


PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

10. Joining the Program at a Later Date fOpting-In) 

Residents of the Village who initially choose to opt-out of the Program, for whatevo* 
reason, and wish to enroll at a later date, will be treated the same as a new resident That 
is, they will not automaticallv become part of the existing program, but will be givm an 
opportunity to enroll. However, the Village cannot guarantee that rates, terms and 
conditions to consumers enrolhng in tirc Aggregation Program after the initial 21-day 
opt-out period will match those of the initial enrollees. 

DEFINITIONS 

Aggregation 

Combining tiie natural gas loads of multiple customers for the purposes of 
supplying or arranging for the supply of competitive retail natural gas service to 
those customers. 

Aggregation Program Manager 

The person or entity designated by the Village to oversee (he operation and 
management of die Village of New Knoxville*s Municipal Natural gas 
Aggregation Program. 

Competitive Retail Natural Gas Service (CRNGS) 

A component of retail natural gas service deemed competitive under the Ohio 
Revised Code or pursuant to an order of die PUCO. This mcludes but is not 
limited to the services provided by competitive retail natural gas service 
providers, natural gas marketers, aggregators and govemmentaJ aggregators. 

Competitive Retaii Natural gas Service Provider (CRNGS Provider) 

A person or entity certified by the PUCO and registered with VEDO who supplies 
or offers to supply a competitive retail natural gas service over the VEDO naiuial 
gas distribution system. This term does not apply to VEDO in its provision of 
standard offer natural gas service. 
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Consumer 

Any person or entity tiiat is an end user of natural gas and is connected to any part 
of VEDO natural gas distribution system within die Village of New Knoxville's 
corporation limits. 

Delivery Charge 

Charge imposed by VEDO for delivering natural gas to a consumer's home or 
business. The charge includes meter reading, billing, transition costs, maintaining 
natural gas system reliabilify and re^pomhng during ^nergencies and out^es 
(also called the distribution charge). 

Distribution 

Delivery of natural gas to a home or business through VEDO owned pipelines, 
meters and odier eqiupm^t VEDO distribution system operations will r^nain 
regulated by tile PUCO. 

Governmental Aggregator 

An incorporated village or village, township or county acting as an aggregator for 
tiie provision of a CRNGS under authority conferred under Section 4929.26 of the 
Ohio Revised Code. 

Mercantile Customer 

A customer that consumes, other than for residential use, more than five hundred 
thousand cubic feet of natural gas per year at a single location within the state; or 
a customer that has three or more location within the state that consmne natural 
gas, other than for residential use. 

Natural Gas Related Service 

Service directly related to the consumption of natural gas at a consumer's home or 
business. This may include, but is not limited to, the installation of metering, 
remote reading indices, regulation; the maintenance^ repair or replacem^it of 
appliances and other energy-consuming devices at a consumer's premises, and the 
provision of energy consumption measurement and billing services. 

10 
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Natural gas Supply Charge 

All charges related to the acquisition of natural gas by the CRNGS Provider, and 
its delivery to tiie Village's distribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (OCC), established by tiie (Mo Legislature in 
1976, represCTtg the interests of Ohio's four million residential utiUty customers 
served by investor-owned utilities in proceedings before the PUCO, other 
regulatory agencies and in the CCHUIS. The OCC also educates consumo^ about 
utility issues and resolves corrqjlaints individuals have with mvestor-owned utility 
companies. 

Participant 

A consumer enrolled in the Village of New Knoxville's Municipal Natural gas 
Aggregation Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged with assuring all consumers (residential commercial and 
industrial) served by investor-owned utilities have access to adequate, safe, and 
reliable utility services at fair prices. The PUCO regulates a wide variety of 
investor-owned utilities, inchtding natural gas, electricity, pipeline, 
heating/cooling, local telephone, long distance telephone, waterworks, 
wastewat^, raihoad, household goods carriers, water transportation, hazardous 
materials carriers, and c<Hiim«xial transportation carriers. 

11 
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AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 

HO ACTlve PRO6-^AM 

3AMPUE FORMAT eiJtLoSC^ 



[address 1} 
[addrcss 2] 
[address 3 j 

SAt*fi£ Of 
fb*-MAT 

Dear Resident: 

The Village of § M H H H | is providing you witlf'#l^ 
residents in a neural gas jHumnntental a, 

Under governmental aggregation, die V i l | ^ 
consumers who are participatu^^^fbe pro îofn, trf̂ otootiate a 
si^plieis. Both JiviiM|plpaMr a^j^i^gWwIiUil natu^d^^suppliers have to 
Public Utilities Con^jfatan of (3M^ J u M m M M * ^ffiiie Council 
adopting this program:^ i m B M B P M H I M approved the unplemedtation 
May 6*. 2005. The a; ill be 

cipate with other 

acts on behalf of natural gas 
supply contelct with ehgible 

ertified by the 
an ordinance 
e program on 

!Mnber2003 
or Jmiuaiy 2004 billing |eyc|cvufil|!d wittf̂ mu* November 2005 billnig c 

program, you will 
until you choose 

Yon wlH be antitoaticii|i^ enrolled i a ^ l M H I M M M Natural Gas Aggregati<Hi Jnirgrani 
unlHs yon clioo«Kto *^i^ out" - that is» to £ot partidiM^^Jhere is iioa>st for eniofl^^t 
Ybii do not need ̂ d o atî jjfhing to be inchided. If yoiliiibipose imbt-out 
continue to be s^ed by Vectren Energy Delivwy of Of̂ ĵ̂ V 
another supplier, "̂̂  

tSMip price trough your November 2004 bU^^^^^fm^emaln steMe at $-699 par ctf. 
Each year before the anniversarji^yem^ agre\Mp\t, the government aggr^ating bo^ will re-
negotiate your price on yourJji^Mf. Qn^the prilmfir the second year has been established^ 
the VUlage'9 gas suppler, | |#^^ate Gas Si^pfy (KS)y wiii not^ you of the new rate. If for 
any reason you do nof wM Ar continue blithe programf yon may caned ihe agreement as 
provided in the enclosed teams and condiUee^ 

If you want to be exclndiitf from the .Muon C«iter Natural Gas i^^regatiOB Program you 
must return tfae enclosed *H3̂ pt*Of|l̂ imrm by November 7,2003. If yon do not opt out at this 
time, you will be enrolled ui die program imtil it expires in November 2005. At that time, you will 
again have the chance to opt out of the program with no penalty. Every participant will be 
allowed to leave the program at least every 24 months without incurring any penalty. Please note 
that if you remam in the aggregation group, you will receive a letter from Vectren advisii^ you of 
your impending transfer to Interstate Gas Supply, and advising you to contact them if you don't 
want to be in the Program. If you still wish to remain in the Program, you do not have to do 
anything with that letter. 

In Ohio's deregulated natural gas envirorunent, your local natural gas utility, Vectren Energy 
Delivery of Ohio, will continue to maintain die pipeline system that delivers natural gas to your 
home or business. You will continue to receive a single bill &om Vectren for your natural g^ 



service, but it will now include a gas supply charge from Interstate Gas Supply and sales tax 
charge on the cost of the g^s supply in place of the GCR charge you have been paymg Vectren. 
You will still contact Vectren regarding loss of gas service, odor of gas, or for any other concents 
or issues having to do with your local service. Budget billing and automatic biUing options will 
continue to be stvailable through Vectren Energy Dehvwy of Ohio. ..̂ ^ * 

r^^« 

If you have any questions, call Interstate Gas Supply sat I-877-44!^^2;^^^pHBiirs, 7 &ys a wcdk. 
For g^eral information on natural gas deregulation in Ohio, you^itfaTso visittiie Web Sites of 
the Ohio Consumer's Counsel (www.pickocc.org) or the Public CdSlitie£;.;jg0limiission of Ohio 
(www .PUCO.ohio.gov). 

Sincerely, ^^ 

The Vill^e of Jackson Center 

P,S. Remembê  "fomf»dy ^you do agj wa«r to participate in the ViUag^ 
ogram. 

Village liiuits of 
at 800-2804474 to be 

MiAlRtf 

If the home ̂ amll basiBsae^t which you have received tfalfl&tiĵ  
%MBMap^ jlvm^ve recaĉ tŵ  this letter in enor. Please contact Inte 
r<»tx)ved from dip̂  sis^atMin Bst 

Yea are notitsligible to participate in dua progcara if you are aGJtonem ou yom Vcctmi 
. — tty ^\\:^A z- ijij^jnipn-j, • ,|». • • - ^ j " " • :̂ 

Delivery of Ohio 

By returning this signed f o i ^ \ you wUI be excifuded from the opportunity join other residents in the 
Vi l lage o^^e t t imm0 tna lm natura l Gaa Governmantal Aggregation Program. 

I wish to opt out of the VMage 
Governmontal Aggregation Program. 

Natural Gas 
(Check tiox to opt out) 

VactreMn Energy Oelivory of Ohio account holder name (please print deaily): 
D 

16-digit aocount number as it appears on your natural gas bill Q-qigi 

3 
IS It appears ( mni I I I I I I in 

Service address (Village, state and zip): 

Phone number: ( ). Date: 

Account holder's signature: 

100 100 Mail by November 7th. 2003 to: Natural Gas Governmental Aggregation Program, 
PO Box 9060. Dublin. Ohio 43017-0960 

http://www.pickocc.org
http://PUCO.ohio.gov
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EXPERIENCE 



l)ie Village <;if Mew Knoxville has gxpericmce in negotiating, contractm^ and providing 
for common services for residents of the Village. Some exan^>les of cxperimce as a 
service provider are: 

« Electnc Power purchase, generation and distribution 
• Water and Sewer Service 
• Police and Fire Service 
• Partes and Recreation 

The Village routinely negotiates for services and si^jplies that benefit the residents of 
New Knoxville, 

However, due to the cmnplexity of murncipal opt-out a^gregatitm, the Village has diosen 
to retain the services of a consultant to assist them in designing, implementing and 
mamtaining their gas aggregatioai program. 

Contractual Arrangcmenta fer Capability Standards 

The Vfliaee of New Knoxville states that a valid contract exists.with: 

AMPO, Inc., A Subsidiary of AMP-Ohio 
2600 Airport Drive 
Columbus, Ohio 43219 

for the purpose of providing consulting services on municipal opt-out gaa aggregation. 

IDetailed summary of the services being orovided: 

• Provide and assist with developing model ordinances to oeate t^t-in or opt-out 
natural gas aggregaticm programs. 

• Coordinate and work with municipal local ofiUcials and sta£f to develop a 
procurement strategy for reliable and oonq>etitive natural gas supplies and related 
services for the natural gas aggregation i»ogram. 

• Assist with the preparation of a Plan of Operation and Governance &r the natural gas 
Aggregaticm program. 

• Coordinate and assist witii the preparation and filing of the required a^cegsrtioa 
certif cation documents witii tiie Public Utilities Commission of Ohio CTUCO"). 

• Assist with performmg the PUCO requirements for govonmental aggregation 
programs. 

• Provide consulting services and administer the process of negotiating with certified 
natural gas suf^lieis, developing and soliciting request for quotations f'RFQ^ or 
requests for proposals ("lUiFO. 

• Evaluate and manage the ongoing negotiations and/or RFQ or RJFP. 



Analyze die negotiations and/or RFQ or RFP's &om certified retail natural gas 
supphers and make recommendations to local ofTicials and staff. 
Assist with developing and negotiating the contract with the certified retail natural 
gas supplier to serve the aggregation program. 
Assist the muiucipahty in executing and admiiustering agreements with the selected 
certified retail natural gas supplier. 
Coordinate the PUCO customer notifications and other requirements ios cnroUmg 
residents in the mtmicipal natural gas aggregation program. 
Work widi and assist the mutucipahty, the certified retail natural gas supplier, and die 
natural gas local distribution company to facilitate the enrolhnent of customers in the 
municipal natural gas aggregation program at the earliest date practicable. 
Work with the certified retail natural gas supplier to coordinate and communicate 
with the municipality regarding <mrolhn^ts in die municipal natural gas sg r̂egatioci 
program, cost savings to participants, and other related mat^s. 
Assist the municipality in developing elective ccmsumer education matcmls to 
explain the aggregation program and make community presentations as needed 
Assist with monitoring proceedmgs of applicable legislative and regulatory bodies 
and provide analysis and updates on changes that may impact Ihe municipal natural 
gas aggregation program, its participants, or die muiucipality. 
Repres^it the municipality at meetings with the certified r^aif natural gas supplier 
and the local distribution company conceming the municipal natural gas aggregation 
program rates, terms and conditions of service, customer concerns, etc. 
Assist and work with the municipality to pr^)are aiul file annual reports required by 
die PUCO and Section 4905.10(A) and Section 4911.1S(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions 
that may be needed in connection with tfae a^regatioa program. Please note that the 
performance of any legal work, includu^ but not limited to tfae legal reviews and/or 
opinions, are beyoiid die scope of AMPO's services. 
As the initial term of the certified retail natural gas supplier contract agreement nears 
its end, repeat Phase I activities to secure ongoing competitive natnral gas supplies 
^id related services for the municipal natural gas aggregation program. 

Documentation of Contracting Party's Experience iq Enerev AggrcEation: 

AMP-Ohio 

Founded in 1971, Columbus based American Municipal Power-̂ Xuo (AMP-Ohio) was 
organized as a nonprofit corporation for the puipose of owning and operating electric 
facilities or otherwise providing for the generation, transmission and/or dt^bution of 
electric power and energy to its member communities. Members include 80 of Ohio's 86 
municipally owned electric systems, two West Virginia public power commuiuties and 
three in Pennsylvania, ranging in size fixnn 116 customers to more than 80,000 



customers. Collectively, AMP-Ohio member communities serve approximately 364,000 
customers. 

AMP-Ohio coorcUnates, ne^tiates and develops power supply options and interchfinge 
agreements on behalf of its members. AMP-Ohio also owns and opiates the Richard H. 
Gorsuch Generating Station, a 213-megawatt coal-fired facttity located in Marietta, Ohio, 
that provides power to 48 participating communities, and has undertaken an ambitious 
program of siting distributed generation in member communitira throughout Ohio, hi 
addition, AMP-*Obio serves aa an independent project manager for Ohio members 
participating in joint ventures to share ownership of power generation and tran»nisston 
facilities, including the OMEGA JV5 project, a 42 MW run-of-thc-rivcr hydroelectric 
power station completed on the Ohio River in 1999. 

AMP-Ohio also operates a sophisticated 24-hour energy control colter timt monitors 
electric loads and transmission availabtlity, dispatches, buys and sells power and energy 
and controls AMP-Ohio and member-owned generation. A con îetent in-house 
engineering, operations, safety, power si^ly, key accounts, economic development, rate 
and environmental staff is available at AMP-Otuo ŝ headquarters to assist mernber 
communities in addition to paibrming AMP-Ohio duties and providing support to the 
joint ventures. 

AMP-Ohio *s knowledgeable, experienced staff understands the unique challenges faced 
by local government staff and elected ofgcisds. AMP-Ohio is governed by a t6Hn«nb^ 
Board of Trustees, all of ̂ AIIO are local government rqnesoitatives, and a numbo: of 
AMP-Ohio sta£r members—including its president—once worked for local governments* 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a iniiolly owned, taxable subsidiary of AMP-Oiuo whose 
puipose is to provide direction and service to local gov^nm^its and other energy 
consumers in evolving energy markets. This includes tbe development and 
impl^nentatira of local electnc and natural gas aggre^on pn^gmms, review and 
negotiation of energy contracts, and the evaluation and hnplementation of energy siipply 
alternatives for local business, industry and government. AMPO, Inc. has been an 
j^roved supplier in tfae Columbia Gas of Ohio CHOICE^ and Dominion East Ohio 
^ergy Choice programs and cutrently works with over 40 Ohio communities to offer 
natural gas and/or electric aggregation proip-ams to residential and small commercial 
customers. 


