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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Wednesday, May 05, 2010 1:27 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 5/5/2010 

Re: Maryhelen Krukowski 
4461 Habersham Ln S 

Richmond Heights, OH 44143 " 

Docketing CaseNo.:10-0176-EL-ATA 

Notes: 

Thank you for yow response, however, your response does nothing to aid or help me gain back the discount that 
was promised to me upon purchase of my home. I find it absoloutely degrading to all of us who trusted the 
promise. I would understand if you changed the ruling on new purchases but most of us purchased this because 
of the promise. Now, as we are closing in on retirement you slap us in the face once again. We have to have 
electricity to live. So when we retire, you are telling me that we can have electricity (not at the promised rate) 
but we cannot afford to eat. Thank you for your kind thoughts for the aging. 
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Please docket the attached in the case number above. 
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