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From: ContactThePUCO@puc.state,oli.us 
Sent: Tuesday, April 27, 2010 9:45 AM 
To: Dociteting 
Subject: Docl<eting 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 4/27/2010 

Re: Charles Sperrazza 
18201 Fern Canyon Dr 
Strongsville, OH 44136 

Docketing Case No.: 

Notes: 

Prevent First energy from raising the rates. Make permanent the discount for all electric homes refimd the 
overage I paid when they took away the discount for all electric home. 
First energy estimated my electric usage for January & February of 2010. Their readings were less than fifty 
percent of acual reading for same time period for 2009. 
I received a bill for $965.00 We are senior citizens on Social security, and this Bill had adverse affects on our 
income. Had to cut down on meals and medications to pay the bill 
This is Case No. 10-0388 

Please docket the attached in the case number above. 
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