
Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, April 26, 2010 9:02 AM 
To: Docketing 
Subject: Docketing 
Attachments: 153207.html 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 4/26/2010 

Re: Neal Desatnik 
2843 Ailing Dr 

Twmsburg, OH 44087 

Docketing Case No.: 10-0388 

Notes: 

Please docket the attached in the case number above. 
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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 52456 
Sent: 3/28/2010 8:43:38 AM 
Message: 
WEB ID: 52456 AT:03-28-2010 at 08:43 AM 

TYPE: comment 

NAME: Mr. neal desatnik 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 2843 ailing drive 
• twinsburg, Ohio 44087 
• USA 

PHONE INFORMATION: 

• Home: 3304259492 
• Alternative: 4407593421 
• ¥ ax: (no fax number provided?) 

E-MAIL: NEALD@DEANSUPPLYC.COM 

INDUSTRY:Gas 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I am apalled at the fact that you are considering reduction of rates to large customers such as the 
Cleveland Clinic. What's even more appallingis the fact that you think that these reductions can be 
overcome by increasing rates to other classifications of users, especially small businesses. This is 
ludicrous. Small business is struggling to stay alive during these desparate times, every cost increase is 
met with resistance. What you are considering is nothing more than taxation of one group to offset these 
reductions to others, I did not elect your board to make decisions regarding taxes. This represents 
nothing more than taxation without representation. 
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