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From: ContactThePUCO@puc.state.oh.us 
Sent: Friday, April 23. 2010 8:49 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 4/23/2010 

Re: William Kirk 
35796 Dorchester 

North Ridgeville, OH 44039 --g 

c 
Docketing Case No.: 
10-388 el-sso G3 

Notes: 
From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@DUc.state.oh.us" 
Subject: 53125 
Sent: 4/22/2010 1:36:56 PM 
Message: 
WEB ID: 53125 AT:04-22-2010 at 01:36 PM 

TYPE: complaint 

NAME; Mr. william kirk 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

list of 3 items 
. 35796 dorchester 
. n ridgeville , Ohio 44039 
.USA 
list end 

PHONE INFORMATION: 

list of 3 items 
. Home: (no home phone provided?) T?his i s t o c e r t i f y t h a t the images appearing af^e an 

accura te and complete reproduct ion of a case f i l e 
6ocvM&nt dqlivemd in the regular course J^ ^^*5.^^f. '̂ 
niQ̂ Kn-t r.4 «n \ A M ^ Pate Processed W^ ^ ^ ^ m 
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. Alternative: (no altemative phone provided?) 

. Fax: (no fax number provided?) 
list end 

E-MAIL: captainkirk@loraincountv.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

list of 5 items 

. Company: ohio edison 

. Name on account: same 

. Service address: same 

. (no service phone number provided?) 

. (no account number provided?) 
list end 

COMPLAINT DESCRIPTION: 

Please contact me via e mail. You need to have the so called security plan defined. They claim that most 
consumers wont see much difference. This is fiall 
of holes. They have no proof of this. Please do not try to decide this case in 6 weeks. Take your time. Lets dont 
be flim flamed by terminology. That is 
how mr schreiber approved this in haste the first time, thank you 

Please docket the attached in the case number above. 
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