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PUC April 16, 2010

Ms. Renee Jenkins

Public Utilities Commission of Chio
180 East Broad St.

Columbus, OH 43215

Subject: City of Westlake Opt-Out Notifcations Case Number 03-0514-EL-GAG

Dear Ms. Jenkins:

Enclosed are the City of Westiake Opt-out notifications. Included is one original and 10 copies of
the opt-out materials. These will be sent to eligibile customers an or after April 28, 2010 with the
deadline to be on or after May 19, 2010.

Please file these under case number 03-0514-EL-GAG. FirstEnergy Solutions is providing
aggregation service to the City of Westlake and are filing thesa on their behalf.

Thank You,

Emily Ochsenhirt
Govemnment Aggregation
FirstEnergy Solutions
330-315-6733
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April 28, 2010

Dear City of Wesliake Resident,

The City of Westlake is providing you fhe opportunity to join other residents to save money on the electricity you
use. Savings are possible through gavemmental aggregation, where City officials bring together ditizens to gain group
buying power for the purchase of slectricity from a retall electric generation provider ceriified by the Public Utllities
Commission of Ohio. City of Westiake voters approved this program in November 2002.

After researching competitive electricty pricing options for you, ws have chosen FirsiEnergy Solutions Gorp,, a
subsidiary of FirstEnergy Corp., to provide you with sevings on your slectric generation through May 2012, There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price o
Compare is essentially the price you pay for alactric generation from the utility and consists of generation and
transmission related components, which ane the costs associated with generating the power and dalivering it through the
transmission gystem. .

To eslimale what your savings per kilowatt-hour {KWH) will be through this program, Incate your Price fo
Campare on your slectric bill. Divide your Price to Compare by 100, then muttiply by 0.06 (8%) to determine your savings
per KWH. Multiply that number by your totai monthly usage. The final number is how much you can expect to save each
month you vse the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized - approxamately 30 - 45 days, depending upon your meter read date. Of course, you arg not
obligated o participate in the City of Westiake's electric governmentai aggregation program. i you wish to be excluded
from the program and remain a full-service customer of your local electric utility -~ Tha lluminating Company— you have
until May 19, 2010 te return the attached “opt-oul” form. If you do nat opt oul at this time, you will recsive a notice at least
every three years asking if you wish to remain in the program. f you teave the program at any othes time, you could be
subject to a $25 canceliation fee from FirstEnergy Solutions — and yeu might not be served ynder the same rates, ierms
and conditions that apply to other customers served by The llluminating Company.

After you become a participent in this governmental aggregation program, The llluminating Company will sencd
you a lefter confirming your selsction of FirstEnergy Solutions as your electric generation provider, As required by lew,
this letier will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its

postmark. To remain in the City's governmental aggregation program, you don’t nesd to take any action when this letiar
arrives.

The lluminating Company will continue to maintain the system that delivers power fo your home — no new poles
or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local
electric utllity with your FirstEnergy Solutions charges included. The only thing you'li notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free al 1-866-8368-3749, Monday through Friday,
8 a.m. to 5 p.-m. Please do not call the City of Westlake with aggregation program quastions.

Sincerely,

City of Westlake

P.3. To receive these savings, you should not respond. Retumn the opt-out form only if you do not want io participate in
the City's electric governmental aggregation program.

OPT-QuUT FORM — €11 v GF WEST_AKE RESIDEN

Option 2; Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
sava, you do not naed to retum this form. Your
anrofiment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Westlake's Electric Governmental Aggregation Program.

Di wish to opt out of the City of Westiake Electric Governmental Aggregation Frogram. (Cheok box to opt out.)

Service address {City, stabe and zip).

Phone number:.

Account holder's signature; Dale:

Mall by May 19, 2010 to; City of Wastiake Electric Governmental Aggregation Program, 341 Whitz Pond Drive, Bldg. B-3, Akron, Ohlo 43320



City of Westlake Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio. ‘ |

How is the City able to choose a certified electric generation supplier on my belialf"
In November 2002, City of Westlake residents voted to allow the City to contiact for an electric
generation supplier on their behalf.,

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you’ll pay 6 percent less for the

* generation portion of your electric supply than if you had not joined the City’s govemmental
aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 6-percent discount by simply
not returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month, Regardless, you are guaranteed to save 6 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Clty S electnc governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric gencration supplier, and you will not receive the 6-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be inciuded in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.
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Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can 1 opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three vears asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if 1 decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilitics Commission of Ohio and their current prices is available by
calling 1-800-686-PUCQO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing? ‘
Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking accmmt asIdo now"
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Sclutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free nnmber for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Fnday, 8 am. to 5 p.m.



FirstEnergy

Solutians

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{'FES") if you choose to remain in the community aggregation program by not
“opting-aut” or exercising the right of rescission (“"Conlract’).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohic (“PUCO" to offer
and supply electric generation services in Ohio. As a Competiiive Retail
Electric Service ("CRES”) provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU®) based on your usage. Your EDU then
distributes or delivers the eleciricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQ regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
{ransmission prices and services.

DEFINITIONS: -

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electrcity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrclled to receive
generation service from FES, your EDU will send you a confirrnation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmalion letter by following the
instructions contained in the lefler. The Right of Rescission only applies when
a customer swifches to a generation supplier and not an renewal enroliments.
Your EDU will not send a confirmation notice upon any renswal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU’s standard service offer established pursuant to
saction 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Pragrami (PIPP} and small commerdial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse enrcliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and iransmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avold for that billing pericd when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any ¢changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distributicn and various other charges. FES eserves the
right to unilaterally modify this billing format in the event the EDU is unable
of unwilling to provide consolidated billing in ihis format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
yeu for any and all fees, costs, and obligations imposed by a Regional
Transmission Crganization {*RTO™, such as the Midwest ISD or
suGGessor organizations, that are not otherwise reimbursed by the Eleciric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Cusiomer curently pays for these
services 1o the Electric Uility ("Midwest 1SO/Transmission and Anciliary
Charges”). FES will pass these Midwest ISO/Transmission and Anglllary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISOT ransmission and Ancillary
Charges.

3. Length of Agreement As a part of your community's program, your
senvice from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continua for the
lerm as ‘specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be lerminated or modified due to unforeseen regulatory
action. Should the program be {erminated, you will be retumed o the
standard service offer or its successcr.

4. Billing. You will continue lo receive a single bill fram your EDU that will
ccntain both your EDU and FES charges. FES does not offer budget
billing. if you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellaticn you will be retumed fo your EDU as a
customer. You will remain responsibie to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service bsing disconnected in accordance with the EDU taniff.
Penalties, Feas and Exceptions. If you do not pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month tate payment fee. . .

Cancellation/Termination Provisions. If this agneement is- nof
rescinded during the rescission perfod, enroiment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temitory or into an area where FES will charge a
different price. There will be a 325 charge for residential customers and
a $50.00 charge for commercial cusiomers if you temminate this
Agresment for any ctfier reason, except as exprassly provided herein.
Should you cancel service with FES and refurn o standard service offer
with your EDU, you may not be served under the same rafes, terms, and
condilions that apply to other EDLS customers.

Customer Consent and Information Release Authorization. By
choosing net 1o opl-out of your community’s aggregation program, you
understand and agree to the terms and condifions of this Agreement
with FES. You autherize FES 1o obtain information from the EDU that
includas, but is not limited to: billing history, payment history, histerical
and future elechicity usage, meter readings, and characteristics of
slectricity service. FES raserves the soie right to determine if your credi
standing is satisfactory before accepting your enrofiment request. This
Agreement shall be considered sxecuted by FES following acceptance
of your enrcliment request by FES, the end of the 7 day rescission
period and subsaguent accaptance of the enroliment by your EDU,
Contract Expiration. At least every three years, you will be given the
opportunity 1o opt-out of your community's aggregation program at no
You are responsibie for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Coniact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 {toll-free)} M-F BAM - 5PM
EST or in writing at 341 White Pond Drive, Atn: Contract Admindstration,
Akron, OH 44320, Qur web address is www firstenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
andfor your eiectric utility, or for general ulility information, residential
and business customers may contact the ‘Public Litiiities Commission of
Ohio for assistance at 1-800-686-7826 (tolt free) or TTY at 1-800-586-
1570 {toll free) from 800 am fo 500 pm weekdays or ai
www.PUCO.ochio.gov. Customers may also call the Ohio Consumers’
Caungel (QCC) at 1-877-742-5622 (loli free) from 8:00 am 1o 5:00 pm
weekdays or al www.pickocc.org.

Misceillaneous. You have the right te request from FES, twice within a
12 menth period, up to 24 months of payment history, without charge.,
FES will not release your Social Security number and/or account
number{g) withaut your written consent

FES' environmental disclosure statement is available tur viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assion its rights 1o another, including any successor, in
accordance with the rules and regulations of the PFUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
efectrical system, any interruption of service, temnination of service; or
deterioration of the EDUFs service. In the event of a power outage, you
should contact your local EDU.

Custorner s responsible for providing FES with accurate account
informatton. If said information Is incomect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU If the
customer’s rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants title and the righi to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS FARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTCRY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE CF DEALING OR USAGE CF TRADE.


http://Ourwebaddressiswww.firstenergysoliAlons.com
http://viww.PUCO.ohio.gov
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Environmental Disclosure Information

FirstEnergy Solutions Corp.

Projected Data for the 2010 Calendar Year

Generatian
Resource Mix-

A comparison
between the sources
of generation used
to produce this
produet and the
historic regicnal
average supply mix.

Unknown *
12%

Supplier's
Product

Hydro
1%

Coal

MNuctear
34%

—

Qil
1%

Natural Gias

Hydro
1%

Nuclear
15%

Bedional
Coal
%

* Includes the purchase of Renewable Energy Cradits that FES will make to comply with the QHIO SB 221 Alternative Energy Requirements.

Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resgurce.

Biomass Power Air Emigsions and Solid Wasta
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife Impacts

Natural (Gas Power Air Emissions and Solid Waste
MNuclear Power Radioactive Waste

Oil Power Air Emigsions and Solid Waste
Other Sources Unknown Impacts

Solar Power Ne Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Air Emisslons-

A comparison
between the air
emissions related
1o this preduct
and the regionat
average air
amissions

Radioactive Wasta-

Radioactive waste
associated with the
product

Carbon Dioxide [§
Suifur Dioxide

Nitrogen Oxides .

Quantity
0,0022
0.0004

Type :
High-Level Radinactive Waste
Low-Level Radicactive Waste

Regional Average J

Lbs./1,000 kWh
Ft%1,000 kWh

Note: The generation of this product involves the use of 12% Unlmown Purchased Resources. The air

emissions and radioactive wastes associated with these unknown rescurces are not included in these charls,

With in-depth analysis, the environmental characterigtics of any form of electric generation will reveal benefils as wel as costs. For further information, contact
FirsiEnergy Soiutions Corp. at www.fes.com (click on "FirstEnergy Corp.” at the bettom of the hame page) or by phone at 1-888-254-8359,
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April 28, 2010
Dear City of Weslake Business,

The City of Westlake is providing you the oppertunity to juin other businesses to aave monay on the electricity you
use. Savings are possible through govemmental aggregation, where City officials bring together ditizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohlo. Clty of WasHake voters approved this program in November 2002.

After researching compelitive slectricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., ko provide you with savings on your electric generation through May 2012. There is ne
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranieed ta save 4 parcent off your Price io Compare. “four Price io
Compare Is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs assoclated with generating the power and delivering #t through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to detarmine
your Price o Compare.  Simply divide the amount of the Bypassable Generation and Transmission Relaled Component
by the Kilowatt Hours Used, which are both found on page 2 of your bill. ise this number as your Price o Gompare.
Then divide your Price to Compare by 100, and multiply by 0.04 (4%) to determine your savings per KWH. Muitipty that
number by your total monthly usage. The final number is how much you can expect to save each month you use the
same amount of electricity.

You will see your electric savings from FirsiEnargy Soltions after your enroliment has been completed and your
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date, Of course, you are not
pbligated 1o participate in the City of Westlake's electric governmental eggregation program. i you wish to be excluded
from the program and remain a full-service customer of your local electric ulifity — The llluminating Company— you have
until May 18, 2010 t¢ return the attached “opt-out’ form, If you do not opt out at this time, you will recaive a notice at least
every three yaars asking if you wish to remain in the program. |If you leave the program at any other time, you could be
subject to 8 350 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms
and conditions that apply to other customers served by The llluminating Company.

After you become a participant in this governmental aggregation program, The lluminating Company will send
you a letter confirming your selection of FirstEnergy Solutions ae your electric generation provider. As required by law,
this letter will inform you of your option to cancel your contract with FirstEnergy Sciutions within seven days of its

postmark. To remain in the City's governmental aggregation program, you don' need to take any action when this letter
arrives.

The lluminating Company will continue t© maintain the system that delivers powsr to your homs - no new poles
or wires will be built by FirstEnergy Solutions. You will continue to recefve a single, easy-to-read bill from your local
electric utility with your FirsiEnergy Selutions charges included. The oniy thing you'll notice is savings.

If you have any guestions, plaase call FirsiEnargy Solutions toll-free at 1-866-636-3748, Monday through Friday,
8a.m. 1o 5 p.m. Please do nat call the City of WesHake with aggregation program questions,

Sincarely,

City of Westlake

P.S. To receive these savings, you should not respond. Retum the apt-out form only if you do not want to participate in
the cny s electric govemmental aggregation program.

0#1-DU~- Furm - City 05 WESTLAKE Bus

Option 2: Opt out by returning this
form,

If yout do not want to participate in this
program, you must return this form hefore the
due date.

Option 1: Do nothing and save.

¥ you want to participate in this program and
save, you do not need to return this form. Your
enrollment Is automatic.

By returning this signed form, you will be EXCLUDED from the opperfunity to join with other
businesses in the City of Westlake's Electric Govarnmental Aggregation Program.

DI wish to opt out of the Cify of Westlake Electric Governmantal Aggragation Program. {Check box to opt out.)

Service address (City, state and zip);

Phone number;

Account holder’s signature: [rafs;

Mail by May 1%, 2010 to: City of Westlake Elactric O | Aygregation Prog 341 White Pond Drive, Bldg, B-3, Akron, Ohio 44320




City of Westlake Electric Governmental Aggregation Prograni
Frequently Asked Questions

What is aggregation?
Under governmental aggregation, loca] officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2002, City of Westlake residents voted to allow the City to contract for an electric
generation supplier on their behalf. '

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

‘What do I need to do if I want to be included in this government aggregation? .
You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form. :

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary"

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the -
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KW from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 4 percent off the competitive portion of
your electric bill.

‘What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions; the City’s competitive
electric generation supplier, and you will not receive the 4-percent discount.

What happens if T do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.
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Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can 1 opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy platning and
procurement. IirstkEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illmols and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Soluticns Corp. - Residential & Small Commercial Terms
and Canditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES") if you choose to remain in the community aggregation program by not
“opting-oul” or exercising the right of rescission {"Contracl”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utiities Commissicn of Chio (“PUCC") to offer
and supply electric generation services in Ohio. As a Competitive Retall
Electric Service {“CRES") provider, FES will supply the eleclric generation to
your Elediric Distribulion Utility (*EDLF’} based on your usage. Your EDU then
distibutes or delivers the electricity 1o you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatery Commissicn regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of eleciricity. :
Transmission Service — Moving high voltage elechicity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity 1o customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation latter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not an renewal enrollments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you chonse an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enmiled in the
Percentage of Income Plan Program (PIPP} and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Ganaration, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Caompare per KWh per billing month, as spadified in the opl-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associaled with the costs of purchased power and the cost 1o
deliver the power through the lransmission sysiem. These are Ilhe
charges that you would aveid for that billing period when you switch to
FES.

Your price per KwWh will vary because it will always be a percent off the
Price io Compare, which may changa based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you wili be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally madify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition tc the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest IS0 or
successar organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services fo the Electric Utility ("Midwest |SOfTransmission and Anclllary
Charges®). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variabla, through to you and you will receive no
discount or percent-off of these Midwest ISOfTransmission and Ancillary
Charges. :

3. Length of Agreement. As a part of your community’s pragram, your
service from FES will commence with the next available meler reading and
after processing of the enrgliment by your EDU, and will continue for the
term as specified in the opt-out netification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be lerminated of modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offar or its successor.

4. Billing. You will continue to receive a single hill from your EDU that wil
contain both your EDU and FES charges. FES does not offer budget
billing. If you do nct pay your bill by the due date, FES may cancel this
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Agreemenl after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any slactricily
used before this Agreement is cancelied, as welt as any late payment
charges. Further, your failure to pay EDU charges may result in your
alectric service being disconnected in accordance with the EDU tariff.
Penaliies, Fees and Exceptions. If you du nut pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

CancellationfTermination Provisions. if this agreement is not
rescinded during the rescission period, enroliment will be sent lo your
EDU. Yaou may terminate this Agreement, without penalty, If you move
out of the EDU service lermitory or ino an area whene FES will charge a
different price. There will be a $25 charge for residential cusiomers and
a 3$50.00 charge for commercial customers if you terminale this
Agreement for any offier reason, except as expressly provided herein.
Should you cancel service with FES and return lo standard service offer
with your EDU, you may not be served under the same rates, lerms, and
conditions that apply to other EDU cuslommers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your commumity's aggregation program, you
understand and agree to the tenns and conditions of this Agreement
wiih FES, You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing histary, payment histary, historical
and future elechricly usage, meler reatfings, and characteristice of
electricity service. FES reserves the sole right to determine if your credit
slanding is satisfactory before accepting your anroliment request. This
Agreement shall be considered executed: by FES foilowing acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. Al least every three years, you wili ba given the
cpportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for aranging for your electric supply upon
termination of this Contract.

Dispute Proceduras. Contact FES with any questions conceming the
tenms of service by phone al 1-888-254-6359 {icll-frae) M-F SAM — 5P\
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenargysolutions.com. if
your complaint is not resolved after you have called your electric supplier
andior your electric utility, or for general utility information, residential
and business customers may contact the Public \Mililes Commission of
Chio for assistance at 1-800-6586-7826 (foll"free) or TTY at 1-800-665-
1570 (toll free) from B8:00 am to 500 pm weekdays or at
www.PUCO.chingov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toli free} irom 8:00 am 1o 5:00 pm
weekdays or at www.pickece.org. .

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up 0 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number{s) without your writlen consent

FES’ environmental disclosure statement Is avallable for viewing on our
website — www firstenergysolutions.com. 'You agree that FES will make
the required quarterly updates to the statement elecironically on our
website. We will also provide the information upon request.

FES may assign its righls to another, including any successor, in
accordance with the rules and regulations: of the PUCO.

FES assumes no responsibility or Hability for the following itams that are
the responsibility of the EDU: operation and mairienance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power gutags, you
ghould contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right 1o
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer’s rate code is changed ard the account is no longer eligible
for this program.

FES warrants title and the right to all elediricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT CF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmentgal Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
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average supply mix.
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* Includes the purchase of Renowable Energy Credils that FES will make to comply with the OHIO SE 221 Aiternative Energy Requiremerits.

Enviranmantal
Characteristics-

A description of

the characteristics
asscciated with
each possible
generation resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power Ajr Emissions and Solid Waste
Hydro Power Wildlife Impacts

[Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radipactive Waste ‘

Qil Power

Alr Emissions and Solid Waste .

Other Sources .

Linknown Impacts

Salar Pawer

No Significant impacis

Unknown Purchased

Resources

Unknown lmpacts

Wind Power

Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions refated
to this product
and the regional
average air
amissions

Radioactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide

Suifur Dioxide :

Nitrogen Oxides B

Type : Quantity
High-Level Radicactive Waste 0.0022)
Low-Level Radioactive Waste 0.0004

g | Ragional Merage I

Lbs./1,000 kWh
Ft*1,000 kWh

Note: The generation of this preduct involves the use of 12% Unknown Purchased Resources. The air

emissions and radicactive wastes associated with these unknown resources are not inciuded in these charts.

With in-depth analysis, the environmental characteristics of any form of eleclric generaion will reveal benefits as well as costs. For jurther information, contact
FirstEnergy Solulions Corp. at www.fes.com (click on "FirstEnergy Corp." at the botiom of the home page] or by phone at 1-888-254-6358.



http://www.fes.com

April 28, 2010
Dear Westlake Electric Customer,

Because your business is Jocated within the community of Westlake, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy,

To take advantage of this offer, you must complete and return the opt-in form below by May 19, 2010. By doing
so, you receive savings of 4 percent off your Price to Compare through May 2012 on your electric generation.
You will also continue to receive a single easy-to-read bill and reliable service from your local electric utility —
The [luminating Company. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s new electric
law. Be sure to complete and return the attached opt-in form below no later than May 19, 2010.

We know you will appreciate the extra money we are able to return to you through our governmental
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, § a.m. — 5 p.m.,
Monday — Friday.

Sincerely,

City of Westlake

{Reply Card)

Yes! [ wantto opt-in for savings through the electric governmental aggregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by May 19, 2010 to Electric Governmental Aggregation Program,
76 8. Main Sireet, Akron, OH 44308




FrstEnergy

Sopiutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditiors together with the enroliment informalicn are your
agreement for electic generalion service with FirsiEnergy Solutions Corp.
("FES") if you choose lo remain in the community agoregation program by
“opting-in” or exercising the right of rescission ("Contract”).  Please keep a
copy of this agreament for your records.

FES is certified by the Public Uilities Commission of Ohio (*PUCO"} to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES”) pravider, FES will supply the eleciric genzration 10
your Electric Distribution Utility (“EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQ regulales distribution prices
and services. The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity,

Transmission Service — Moving high voitage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service - Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you opi-in and are enrolled to receive
generalion service from FES, your EDU will send you a confirmaiion letter,
You will have the right fo rescind your enrcllment within seven {7) calendar
days following the postmark date of the confirmation letter by following the
instructions contaired in the letter. The Right of Rescission only applies when
a customer swilches 1o a generation supplier and not on renawal enroilmenta.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not lo opt-in to your community's program,
you will be served by your EDU’s standard service offer established pursuant
to section 492814 of the Ohio Revised Code unless you choose en altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Custormer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
cusiomers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any custormar
with an outslanding balance.

2. Basic Service Prices, During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the optin
notification. Your Price to Compare consists of bypassable fransmission,
generation and transmission and generation refaled componenis, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
grl?smes that you wouid avoid for thai billing peried when you switch to
Your price per Kwh will vary because It will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition o FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the ECU is unable
or urwilling to provide consclidated billing in this format or changes the
calculation of the Price ta Compare.
in addition to the Genreration Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by 2 Regional
Transmission Organization ("RTO"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric
Uttty to Supplher, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Electric Utility (“Midwest 1SOfTransmiasion and Ancillary
Charges™. FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variablie, through to you and you will receive no
discount or percent-off of these Midwest ISC/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last manth of service. For the period beginning June 2011, the program
may be terminated or modifiec due to unioreseen regulatory achion.
Should the program be terminated, you will be retumned to the standard
service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain bolh your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fowrteen (14) days written
notice. Upon canceliation you will be retumed 1o your EDU as a
customer. You Wiil remain responsible to pay FES for any slectricity
usad before this Agreament is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
slechic service being disconnected in accardance with the EDU tariff.
Penalties, Fees and Exceptions. H you do not pay the full amount
owed FES by the due dale of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. If this agreement is not.
rescinded during the rescission period, enroliment will be sent lo your
EDU. ‘You may ferminate this Agreement, without panalty, if you move
out of the EDU service lemitory or into an area whene FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you terminate this
Agreement for any other reason, except as expressly provided heroin.
Should you vance! service with FES and neturn to standard service offer
with your EDU, you may not be served under the same rales, terms, and
conditions that apply to other EDU cusiomers.

Customer Consent and Information Release Authorization. By
choosing to opl in to your communily's aggregation program, you
understand and agree to the lerms and conditions of this Agreement
with FES. You aulhorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, paymerd history, historical
and future electricily usage, meler readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfaclory hefore acoepling your snwollment request. This
Agreement shall be considered executed by FES folowing acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrolimant by your EDL.
Contract Expiration. At least every three years, you will be given the
opporiunity to opt-in to your community's aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any quastions conceming the
terms of service by phone at 1-8808-254-6359 (toll-free) M-F BAM - E5PM
EST or in writing at 341 White Pond Drive, Attn; Contract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions .com. If
your compigint is not resolved after you have called your eleciric supplier
andlor your electric utility, or fer general utility information, residential
and busineas customers may centact the Public Utllities Commission of
Onlo for assistance at 1-800-686-7826 (loll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at
www.PUCO.chiogov. Customers may alsc call the Ohio Consumers'
Counsgel (CCC) at 1-877-742-5622 {toll free) from 8:00 am 1o 5:00 pm
weekdays or at www.pickocc.org.

Miscellenecus. You have the right to request from FES, twioe within a
12 month pericd, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number{a} without your written congent

FES' environmental disclosure statement is avaitable for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates 1o the siatement electronically on our
website. We will also provide the information upan request.

FES may assign its rights to another, including anhy successor, in
accordance with the rules and regulations of the PLUICO.

FES assumes no rasponsibility or liability for the following items thal are
the responsibility of the EDU: operation and maintenance of the EDU's
elecirical system, any interruplion of sarvice, tarmination of service, or
deterioraticn of the EDU's service. [n the svent of a power outage, you
should conlact your local EDU.

Customer is msponsible for providing FES with aecurate account
information. If said infoomation is incomect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU If the
customer's rate code Is changed and the account is no longer eligible
for this program.

Warranty. FES wamants tille and the right 1o all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABIUTY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.

\
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o produce this Coal
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~ Includes the purchage of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Alternative Energy Reguiremenis.

Environmemal
Characteristics-

A description of Bicmass Powar Air Emissions and Solid Waste
the characieristics Coai Power Alr Emiggions and Solid Waste
associated with Hydro Power Wildlite Impacts
each possibla Natural Gas Power Air Emissions and Solid Wagste
generation resource. Nuclear Power Radioactive Waste

Oil Power Air Emissions and Solid Waste

Other Sources Unknown Impacls

Solar Powsr No Significant Impacts
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Windi Power Wildlite Impacls

Air Emissions-

A compatison
between the air

emissions related Carban Dicxide
to this product

and the regional

average air :
emissions Suifur Dievide [

Nitrogen Oxidas

| Reglonal Average
Redioactive Waste-
Radioactive waste ' Type : Quantlty .
associated with the High-Leve! Radicactive Waste 0.0022|Lbs./1,000 kWh
product Low-Level Radioactive Waste 0.0004|F*/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these chars.

With in-depth analysis, the enviranmental characteristics of any form of electric genaration will reveal henafils as well as cosls. For further information, contact
FirstEnergy Sclutions Corp. al www fes.com (click on "FirstEneargy Corp.” at the bottem of the home page) or by phone ai 1-888-254-8359,
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