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BEFORE THE ->nisiDD ic 
PUBLIC UTILITIES COMMISSION OF O H M P " ' 5 PH 3- 21 

pucn 
Dalton J. Moore, " ^ ^ ^^ \J 
(Marlon B, Moore), 

Complainant 

V. 

American Electric Power 

Respondent. 

CaseNo.lO-406-EL-CSS 

COLUMBUS SOUTHERN POWER COMPANY'S 
ANSWER 

This complaint was filed on March 26, 2010. The complaint alleges errors in 

meter readings and lelated billings. The Complainant receives electric service firom 

Columbus Southem Power Company (CSP), which conducts business as AEP Ohio. 

CSP has attempted to contact the Complainant to discuss whether there is an opportunity 

to satisfy the complaint. However, at this time CSP has been unable to contact the 

Complainant. CSP is hopeful that through discussions an amicable resolution of the 

complaint can be achieved. 

Having said that, and in order to meet the Commission's twenty-day period for 

filing an answer, CSP asserts that its ultimate billings for the period in question were 

correct and denies that it has violated any Commission rules or applicable statutes. 

CSP hopes to resolve this matter and would then submit an amended answer 

indicating that the complaint has been satisfied. 
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Respectfully submitted, 

Marvin I. Resnik, Counsel of Record 
American Electric Power Service Corporation 
1 Riverside Plaza, 29 '̂' Floor 
Columbus, Ohio 43215-2373 
Telephone: (614) 716-1606 
Facsimile: (614) 716-2950 
miresnik@aep.com 

Counsel for 
Columbus Southem Power Company 

mailto:miresnik@aep.com


CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a true and correct copy of the foregoing 

Columbus Southem Powei Company's Answer has been served upon Complainant at the 

address shown below, via First Class mail, postage prepaj/^, this 15* day of Aprij^ 2010. 

Marvin I. Resnik 

Dalton J. Moore 
310 S. Burgess Ave. 
Columbus, Ohio 43204 


