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From: "webmaster(gpuc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 52952 
Sent: 4/14/2010 10:30:03 AM 
Message; 
WEB ID; 52952 AT:04-14-2010 at 10:29 AM 

TYPE: comment 

NAME: Mr. Terry Muskoff 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

. 20771 Oak Trail Ct 
• Strongsville, Ohio 44149 

• USA 

PHONE INFORMATION: 

. Home: 440-572-1084 
• AWematiwc: (no altemative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: terauskoff@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: FirstEnergy / CEI 
• Name on account: Terry Muskoff 
• Service address: 20771 Oak Trail Ct 
• Service phone: 440-572-1084 
» (no account number provided?) 

COMMENT DESCRIPTION: 
Docket Case #10-0176-

I purchased my all-electric home in 1980 with the understanding from CEI that an all-electric 
rate schedule would be permanently available. This rate schedule was offered on the basis of us 
having no natural gas service on our street, and therefore all of our energy-consuming appliances 
(heating, cooling, water heating, cooking, etc.) would be powered by electricity thus producing a 
nice steady (and large) base load for the electric company. 

This i s t o c e r t i f y t h a t the images appearing a re an 
accura te and complete reproduct ion of a case f i l e 
docuaeat del ivered in the regular course of business . 
Technician S/\M^^ Date Processed_5L!Lil-2flllL^ 
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Now, most likely due to mergers and management changes, the promises originally made by CEI 
management are no longer being honored by the current managers of the electric utility 
company. 

If the PUCO allows this breach of promise to stand it will seriously affect the cost to Uve in my 
home and the resale value of the home when the time comes to sell it. 

I ask that you restore the original all-electric rate schedule to myself and all future owners of my 
home, and that you require FirstEnergy to refund all charges collected by the recent billings 
using the non-all-electric rate schedule. 

Please docket this comment in the case number shown above. 
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