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In the Matter of the Application of Aqua Ohio ) ' 'EVD O
Inc. for Authority to Increase its Rates ) Case No. 09-560-W -Hl{:

And Charges in its Masury Division. )

STIPULATION AND RECOMMENDATION

Ohio Administrative Code ("O.A.C.") Rule 4901-1-30 provides that any two or more
parties to a proceeding may enter into a written or oral stipulation concerning the issues
presented in such proceeding. Pursuant to O.A.C. Rule 4901-1-10(C), the Staff of the Public
Utilities Commission of Ohio ("Staff™) is considered a party for the purpose of entering into a
stipulation. Accordingly, Aqua Ohio, Inc. (hereinafter referred to as "Aqua Chio" or the
"Company"}, the Office of the Ohio Consumers' Counsel ("OCC"), and the Staff (hereinafier
referred to individually as a “Party” and collectively as "Parties™) hereby enter into this
Stipulation and Recommendation ("Stipulation™) and recommend that the Public Utilities
Commission of Chio ("PUCO" or “Commission™) adopt it. The purpose of this Stipulation is to
set forth the understanding and agreement of the Parties and to recommend that the Commission
approve and adopt this Stipulation, which resolves all of the issues of the above-named rate
proceeding, brought by the Company pursuant to Ohio Revised Code Sections ("R.C.") 4909.18
and 4909.19, |

The Parties understand that although this Stipulation is not binding upon the
Commission, it is entitled to careful consideration by the Commission. This Stipulation and its
supporting documentation represent a just and reasonable resolution of the issues raised in this

proceeding and is the product of a cooperative effort encouraged by this Commission and
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undertaken by Parties with diverse interests, to resolve the issues associated with this proceeding.
Specifically, this Stipulation to which all of the Parties agree is supported by information set
forth in the Company's application filed in Case No. 09-560-WW-AIR on August 7, 2009 and in
subsequent updates, pre-filed testimony submitted by the Company and OCC, and the Staff
Report of Investigation ("Staff Report") issued on January 21, 2010, and the transcript of the
local public hearing held during the course of this proceeding.

This Stipulation is the product of serious bargaining among capable, knowledgeable
Parties. The Stipulation benefits customers and the public interest by, among other things,
providing the gradual phasing in of rates and addressing other rate issues, as well as by reducing
the Company’s rate case expense that would have occurred and customers may have borne had
this case not been resolved through this Stipulation. Finally, the Parties believe that the
settlement proposal taken in its entirety does not violate any regulatory principle or practice. The
Parties request that the Commission give it careful consideration and adopt it at the earliest
practicable date.

Except for purposes of enforcing the Stipulation, this Stipulation, the information and
data contained therein or attached, and the Commission’s order adopting the Stipulation shall
not be cited as precedent in any future proceeding for or against any Party, or the Commission
itself, if the Commission approves the Stipulation, The Parties’ agreement to this Stipulation,
in its entirety, shall not be interpreted in a future proceeding before this Commission as their
agreement to only an isolated provision of this Stipulation. More specifically, no specific
element or item contained in or supporting this Stipulation shall be construed or applied to
attribute the results set forth in this Stipulation as the results that any Party might support or

seek in the absence of this Stipulation in these proceedings or in any other proceeding. This



Stipulation represents a comprehensive compromise of issues raised by Parties with diverse
interests. It 1s submitted for the purposes of this case alone and should not be understood to
reflect the positions that an individual Party may take as to any individual provision of the
Stipulation standing alone, nor the position a Party may have taken if all of the issues in this
proceeding had been litigated. Nothing in this Stipulation shall be used or construed by any
party or the Commission for any purpose to imply, suggest or otherwise indicate that the
results produced through the compromise reflected herein represent fully the objectives of any
Party. This Stipulation is submitted for purposes of this proceeding only, and is not deemed
binding in any other proceedings, except as necessary to enforce the terms of this Stipulation.
As with such stipulations reviewed by the Commission, the willingness of the Parties to
sponsor this document currently is predicated on the reasonableness of the Stipulation taken
as a whole.

This Stipulation is expressly conditioned upon adoption in its entirety by the Commission,
without material modification. Should the Commission reject or materially modify all or any
part of this Stipulation, any Party may, within thirty (30) days of the issuance of the
Commission's order, file an application for rehearing or terminate and withdraw the Stipulation
by filing a notice with the Commission in this proceeding, including service to all Parties. The
Parties agree they will not oppose or argue against any other Party's application for rehearing that
seeks to uphold the original, unmodified Stipulation. If, upon rehearing, the Commission does
not adopt the Stipulation in its entirety without material modification, then any Party may
terminate and withdraw from the Stipulation by filing a notice with the Commission, including
service to all Parties, in this proceeding within thirty (30) days of the Commission's Entry on

Rehearing.



Prior to any Party filing a notice seeking a withdrawal from this Stipulation pursuant to
this provision, the Parties agree to convene immediately to work in good faith to try to achieve
an outcome that substantially satisfies the intent of the Stipulation and, if a new agreement is
reached that includes agreement with the Party wishing to terminate, then the new agreement
shall be submitted to the Commission for its review and approval. Upon the filing and notice of
termination and withdrawal by any Party, pursuant to the above provisions, the Stipulation shall
immediately become null and void. In this event the Parties request that the Commission
acknowledge the notice within thirty days of its filing, but whether or not the Commission
acknowledges the notice does not alter the effectiveness of the notice of termination and
withdrawal. In the event of a notice of termination and withdrawal, and if the discussions to
achieve an outcome that substantially satisfies the intent of the Stipulation are unsuccessful in
reaching a new agreement that includes all Parties to the present Stipulation, this proceeding
shall go forward at the procedural point at which this Stipulation was filed, the Commission shall
convene an evidentiary hearing and the Parties shall be afforded the full opportunity to present
evidence through witnesses, to cross-examine all witnesses, to present rebuttal testimony, and to
brief all issues which shall be decided based upon the record and briefs as if this Stipulation had
never been executed.

All Parties fully support this Stipulation in its entirety and urge the Commission to accept
and approve the terms herein. The Parties agree that the settlement, as a package, benefits
consumers and is in the public interest.

WHEREAS, this Stipulation represents an accommodation of the diverse interests
represented by the Parties and is entitled to careful consideration by the Commission;

WHEREAS, this Stipulation represents a serious compromise of complex issues and



involves substantial benefits that would not otherwise have been achievable; and

WHEREAS, the Parties believe that the agreements herein represent a fair and reasonable
solution to the issues raised in this matter;

NOW, THEREFORE, the Parties stipulate, agree and recommend that the Commission
make the following findings and issue its Opinion and Order in these proceedings approving this
Stipulation in accordance with the following;:

1. The value of Aqua Ohio's property used and useful in the rendition of water service (rate
base) for the Masury Division of Aqua Ohio is $2,176,075 as set forth in Staff Report
Updated Schedule A-1, attached hereto as Stipulation Attachment 1.

2. For Aqua Ohio's Masury Division, the total adjusted operating revenues for the test
year are $482,461; its total adjusted operating expenses are $505,936.00; and its net
operating income is ($23,475.00), as taken from Staff Report Updated Schedule C-1,
attached hereto as Stipulation Attachment 2,

3. A net operating income of ($23,475.00) is insufficient to provide Aqua Ohio with
reasonable compensation for water service rendered to its Masury Division
customers.

4. A just and reasonable increase in the revenue requirement for Aqua Ohio’s Masury
Division is $318,008, which brings total revenues resulting from this case to $300,469
as reflected on updated Staff Report Schedule A-1. (Stipulation Attachment 1)

5. This increase in rates for the Masury Division shall gradually be “phased-in” over a
period of four (4) years, as set forth on Stipulation Attachment 3, so that Aqua Ohio’s
Masury Division customers will experience a more gradual increase in water rates.

6. The implementation of rate increases over a four (4) year period will result in rates for



the Masury Division increasing 28.30% in each of years 1, 2 and 3, and a decrease from

year 3 rate levels in year 4 of 21.45%.

The rates are based upon the Parties' settlement of issues raised by Aqua Ohio’s

application predicated upon a Test Year of January 1, 2008 to December 31, 2008 and a

Date Certain of June 30, 2008, the Staff Report of Investigation, and OCC’s Objections

to the Staff Report of Investigation and pre-filed, direct testimony. The rates will be

effective with bills rendered after Commission approval of the Stipulation and Aqua

Ohio’s filing of the final compliance tariffs.

In the context of resolving all of the issues in the current rate proceeding, Aqua Ohio has

made the following changes in its tariff:

i) Reconnection charge of $43.00

i) Account activation charge of $21.00, and

iii)  Dishonored payment charge of $16.00.

These rates are included in Stipulation Attachment No. 4.

A.  The rate structure shall be that as reflected in the attached tariffs, which are
attached as Stipulation Attachment No. 4.

B.  The Company will begin monthly billing no later than the first bills sent to
customers reflecting the rates set in accordance with this Stipulation and
Recommendation once it is approved by the Commission. Aqua wil] verify that
at least 95% of customers in the Masury Division are billed monthly for three (3)
consecutive months after implementation of monthly billing. The sum of Fifty
Thousand Dollars ($50,000) will be held in abeyance and, should Aqua Chio fail

to institute and maintain monthly billing for a minimum of Ninety Five Percent



(95%) of Aqua Ohio’s customers within the Masury Division for three
consecutive months from the first billing cycle that includes rates determined by
this case, Aqua Ohio shall contribute this sum of Fifty Thousand Dollars
($50,000) to be distributed among all residential customers of Aqua Ohio Masury
Division. If this provision is triggered, Aqua’s contribution of Fifty Thousand
Dollars (§50,000) will be made upon such terms and conditions as Aqua Ohio,
Staff and OCC shall agree upon. If reasonable terms are not agreed upon within
90 days after this provision is triggered, Aqua Ohio shall deposit the Fifty
Thousand Dollars ($50,000) contribution to Staff for appropriate distribution to
the residential customers in Aqua Ohio’s Masury Division, as determined by
Staff and OCC. Neither Statf nor Aqua Ohio shall oppose OCC’s intervention in
any PUCO proceeding related to the Fifty Thousand Dollars ($50,000)
contribution by Aqua Ohio pursuant to this provision. Except for enforcement of
this Stipulation, or in any separate proceeding opened by the Commission
regarding this Stipulation, the OCC shall neither file nor intervene in any
complaint, compliance case or any other proceeding, with the Commission or in
any other forum, based upon any past failure of Aqua Ohio to bill its Masury
customers on a monthly basis prior to the first monthly billing of rates set by this
case. The limitation on OCC’s actions in this paragraph shall not apply
beginning with Aqua’s first monthly billing of rates set by this case and with
regard to Aqua’s billing thercafter.

10.  Prior to the expiration of six (6) months into the third year of the phase-in, Aqua Ohio

shall not make a filing for a rate increase that could cause new base rates to be charged



11.

12

to its Masury customers. No rate increase, other than a system improvement charge
(*“SIC”), shall go into effect prior to the first day of the seventh month of the fourth year
of the phase-in period. Subject to the first and second sentences of this paragraph, Aqua
Ohio may file during the third year of the phase-in for an increase in rates, however, the
final month of the test year (actual or forecasted) must include at least one month of
Year Four of the phase-in. Aqua Ohio may specifically file for system improvement
charges at any appropriate time during the phase-in period. The percentage of increase
in any SIC filing will be based upon a revenue requirement of $800,469 as stated
herein.

Aqua Ohio shall make a one time financial contribution of Five Thousand Dollars
($5,000.00) to assist Aqua Ohio’s low-income customers with the rate increases in the
Masury Division. Aqua’s contribution of Five Thousand Dollars ($5,000) will be made
upon such terms and conditions as Aqua Ohio, Staff and OCC shall agree upon. I
reasongble terms are not agreed upon within 90 days after this Stipulation is approved,
Aqua Ohio shall be permitted to deposit the one time Five Thousand Dollar ($5,000)
contribution to Staff for appropriate distribution to low income customers in Aqua Ohio’s
Masury Division, as determined by Staff and OCC. Neither Staff nor Aqua Ohio shall
oppose OCC’s intervention in any PUCQ proceeding related to the Five Thousand
Dollars ($5,000) financial contribution by Aqua Ohio.

Aqua Ohio will seriously consider merging the Masury Division with one of its other
divisions prior to filing its next application for an increase in rates for the Masury

Division



13.

14.

The Parties submit the following additional Stipulation Attachments which are herein
incorporated as a part of the Stipulation:

A. Stipulation Attachment 1, updated and amended Staff Schedule A-1 Revenue
Requirements.

B. Stipulation Attachment 2, updated and amended Staff Schedule C-1, Pro
Forma Operating Income Statement.

C. Stipulation Attachment 3, Schedule for rate phase -in.

D. Stipulation Attachment 4, Proposed Tariff Sheets with attached notification of
customer rights and bill form.

E. Stipulation Attachment 5 - Customer Notice Letter

The Staff Report, Aqua Ohio's application, updates, supplements and modifications
thereto, and all testimony filed by the Parties to date shall be admitted into evidence.
The testimony to be admitted shall be identified as follows: Aqua Exhibit 1 -
Testimony of Richard A. Hideg, Aqua Exhibit 2 — Testimony of David R. Monie, Aqua
Exhibit 3 — Theodore C. Russell, Aqua Exhibit 4 — Testimony of Robert A. Kopas,
Aqua Exhibit 5 - Testimony of Robert G. Liptak, Aqua Exhibit 6 — Direct Testimony of
Robert A. Kopas, Aqua Exhibit 7 — Direct Testimony of Pauline M. Ahern, OCC
Exhibit 1 — Direct Testimony of Steven B. Hines, OCC Exhibit 2 — Direct Testimony of
Amr A, Ibrahim, OQCC Exhibit 3 — Direct Testimony of Daniel J. Duann, and OCC
Exhibit 4 — Direct Testimony of James D. Williams. Effective upon approvat of the
Stipulation by the Commuission, the Parties withdraw their objections to the Staff Report
and all motions to strike testimony or objections. The recommendations set forth in the
Stipulation shall supersede any evidence in this proceeding that is inconsistent with any
of the terms, provisions and conditions of this Stipulation. To the extent that there is 2

conflict between the evidence filed herein and the Stipulation, the Stipulation shall

control.



15.  The Parties agree that the Staff Report of Investigation resolves any and all remaining
issues not addressed in the Stipulation.

16.  All notices required by law or by order of the Commission or its Attorney Examiner to be
made and published, up until the date the Parties signed this Stipulation, have been
properly made and published.

The undersigned hereby stipulate and agree and each represents that he or she is authorized to

enter into this Stipulation and Recommendation, this /9_%31 of April, 2010,

On behalf of the On Behalf of the
STAFF OF THE PUBLIC UTILITIES OFFICE OF THE OHIO CONSUMERS’
COMMISSION OF OHIO
Jolin Jones Michael E. Idzkowski

rah Parrot Melissa R.Yost
Assistant Attorneys General The Office of the Ohio Consumers Counsel
180 East Broad Street, 9th Floor 10 West Broad Street, Suite 1800
Columbus, Ohio 43215-3793 Columbus, Ohio 43215
john jones@puc.state.oh.us idzkowski@occ.state.oh.us

yost@occ.state.oh.us

sarah.parrot{@puc.state.oh.us
On Behalf of
AQUA OHIQ, INC.

65 East State Street, Suite 1000
Columbus, OH 43215
jbentine@cwslaw.com
myurick@cwslaw.com

4839-4233-1653, v. 1
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Stipulation 3/35/10 SCHEDULE A-1

11:06 AM
Agua Ghio, Ing. Masury Division
Case No. 09-560-WH-RIR
Bavenue Requirements
Lower upper
Applicant Bound Bound
[}
(1} Rate Base (b) $ 2,188,763 % 2,176,075 § 2,176,075
(2} Adjusted Operating Income {c) (41, 233l 123,478) 122,475
{3) Rate gf Return Bayned (2] / (1) -1.98% -1.0B% -1.08%
(4) Rate of Return Recommended {d) B.6%% 7.80% 7.80%
{5) Required Operating Incema (1) x 14} . [ 190,204 § 169,734 % 159,734
(6)  Imcome Deliciency (5] - (2} 233,467 193,209 193,209
(1) Gross Revenue Conversion Factar {e) L.€713 1.645%24 1.645934
[£:3] Revgnue Increase Required (€) x (7) 390,193 314,008 318,008
{9) Revei;xue Increage Recommended 389,957 318,008 218,208
{10) Adjusted Operating Revenus [c) 482,461 482,461 482,461
{11) Revenue Reguirements {9) + (10} 5 872.418 5 800,469 3 800,469
{12) Increase Over Current Revenue (%) / (10} 80.83% 55.91% £5.91%

{a) Applicant*'s Schedule A-1

Ib) staff s Schedule B-1

{e) Staff'es Schedule -2

{Q) Refer Lo Rate of Return Seckion
e} staff's Schedule A-1.1

A achmevet




Stipulation

Opezrating Revepuss
Hase
Other

Total Operating Ravenues
Lneraring Expenses
Cperation ard Maintenance
Depreciation
Taxes, dther Than Income
Federal Income Taxes

Toktal Qperating Expenses
Net Operating Income

Rate Bage (e)

Rate of Return {f]

(ad Staff's Schedule C-2
(b} Staff's Schedule C-1.13
(c} Celumne (a} + (b)

{d) Applicant's Schedule C-1

(2] Stafftos Schedule B-1

03/25/10 SCHEDULE C-1
11:65 AN
Aqua Chio, Ing. Magury Division
Cage No. 09-560-WW-AIR
Preforma Operating Income Statement
Fgr _Th v

Staff Applicant

Adjusted Proforma Profarma

Revemies & Profarma Revenues & Revenues &

Expehoesg Adjustmente Expenses Expenass

{a} (b {e) {dy

s 458,293 § 312,343 § 770,636 § 713,699
24,168 5,665 29,833 158,719
482,461 318,008 8009 ,46% 872,418
305, 128 10,674 316,402 137,754

66,037 66,037 66,542
183,717 14,593 193,308 203.1583
{49,546) 39,532 49 986 74,903
505,93¢ 124,798 830,734 683,352
$ (23,478) § 193,210 169,735 $§ 190,066
$ 2,175,075 § 2,176,075 § 2,186,763
-1.08% 7.80% g.68%

(E)  WNet Operating Income / Rata Base
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Agua Ohio, Inc. MASTER TARIFF Second Revised Page 1 of 1

Masury Division P.U.C.O.No. 1 Canceling First Revised Page 1 of 1

TABLE OF CONTENTS
Subject Index ..., Pages 1-4
Preface — Service Territory ............ocoeviiiiiinnnnnnn, First Revised Sheet No. 1

Section Sheet No.

Explanation of Terms 1 1-4
Schedule of Rates 2 1-4
Service Lines 3 1-2
Contracts for Water Service 4 1-3
General Regulations Concerning Service 5 1-4
Bills and Payments for Service 6 1-2
Metered Service 7 1-3
Private Fire Protection 8 1
Main Extensions 9 1-6
Public Fire Protection Service 10 1
Surveys and Investigation 11 1-2
Water Use Restriction 12 1-2
Sample Bill Form Appendix A
Notification of Customer Rights Appendix B
Issued: Effective:

Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc,
[n Accordance with Commissian Order No. 09-560-WW-AIR
Dated

Atochment-
£/




Aqua Chig, Inc.
Masury Division

MASTER TARIFF
P.U.C.O.No.1

Seventh Revised Page 1 of 4
Cancels Sixth Revised Page 1 of 4

SUBJECT INDEX

Section/Sheet/Paragraph

Effective Date

Acceptance of Service 4/111, 8/1/3 3/1/91
Account Activation Charge 2/4

Application-Service Lines 3/1/1,3 3/13/94

Bill Form Appendix A 10/18/07, 1/08/08
Cash Deposit 4/1/4 3/11/96
Change in Billing Cycle 6/2/9 3/23/01, 7127/07
Change in Occupancy 4/1/2 3/1/91
Company Access 5/4/13, 5/4/14 3/11/96
Contracts for Water Service 4/1/1, 5/2/9 3/13/94
Cross Connection Regulations 11/1, 2 3/1/91

Curb Stops or Valves 3/1/8, 3/2/13, 71175 3/13/94
Deficiency or Failure in Supply 5173 8/25/92
Discontinuance of Service With

or Without Notice 5/2/10 3/13/94
Dishonored Payment Charge 213, 6/2/10 3/23/01
Emergency Charges 5/4/12 3/11/96
Exclusive Control 51217 3/13/94
Issued: Effective;

Issued by Robert A. Kopas, Vice President, Aqua Chio, Inc.
In Accordance with Public Utilities Commission of Chio
Order Dated for Case No. 09-560-WW-AIR



Aqua Ohijo, Inc.
Masury Division

MASTER TARIFF
P.U.C.O. No. 1

Seventh Revised Page 3 of 4

Cancels Sixth Revised Page 3 of 4

SUBJECT INDEX {Continued)

Section/Sheet/Paragraph Effective Date
Private Fire Protection 8/1 3/1/91
Private Fire Protection Rates 212 3/23/01
Protection for Water Meter 512/7A 3/13/94
Public Fire Protection 10/1 3/1/91
Public Fire Protection Rates 2/4 3/23/01
Public Health Considerations 5172 8/25/92
Reconnection Charge 2/4 3/23/01
Reconnection of Service S/4/11 3/11/96
Right of Way 3/1/4 3/13/94
Right to Amend, Add to or Alter Tariff 5/4/16 3/11/96
Separation of Service 8/1/2,3/1/8 3/1/91
Service Complaints 5/4/15 8/25/92
Service Installation 3/1/2,3,6,7,10 3/11/96
3/2/111, 12 3/13/94
Service Territory Map Revised Sheet No. 1 3/11/96
Original Sheets 2 thru 8 5/21/07
Subsequent Connection Form 4/3
Supply for Construction 5/2/8 3/13/94
Supply of More than One Premise 3/1/3 3/13/94
System Improvement Surcharge (SIC) 2/1 10/24/08
Tampering - Meters 77172, 7177 3/1/91
Temporary Discontinued Service 5111, 6/2/8 3/11/96
6/2/8 3/23/01
Issued: Effective:

Issued by Robert A. Kopas, Vice President, Aqua Ohig, Inc.
In Accordance with Public Utilities Commission of Ohio

Order Dated for Case No.



Aqua Ohio, Inc. MASTER TARIFF Section 1
Masury Division P.U.C.O. Na. 1 First Revised Sheet No. 1
Cancels Original Sheet No. 1

EXPLANATION OF TERMS

ADJACENT BUILDINGS

A group of two or more buildings on the same lot or parcel of land not separated by any street,
avenue, thoroughfare, alley, or other public way, except where the customer owns and/or leases a lot or
parcel of land on both sides of a street, avenue, thoroughfare, alley, or public right of way which lot or
parcels of land otherwise would be contiguous, such buildings thereon shall be considered adjacent.

APPLICATIONS
€} An application for the installation of a customer service line shall be in writing on forms
prescribed by the Company and filed with and approved by the Public Utilities Commission of Ohio.

(2) An application for water service may be made orally, but the Company reserves the right
to require such application to be made in writing on forms prescribed by the Company and filed with and
approved by the Public Utilities Commission of Qhio.

APPROVED
Means that a backflow prevention device or method has been accepted by the water company as
suitable for the proposed use.

BACKFLOW
The flow of water or any other liquids or mixtures into the distributing pipe of a potable water
supply from any source, other than the intended source of the potable water supply.

BACKFLOW PREVENTION DEVICE
Any device, method, or type of construction intended to prevent backfiow into a potable water
system.

COMPANY
Aqua Ohio, Inc., Masury Division.

CONSUMER COMPLAINT
A customer/consumer contact when such contact necessitates follow-up by or with the Company
to resolve a point of contention,

COST

An actual or estimated expenditure by the Company for labor, material, engineering, supervision,
motor vehicles, tools and any other expenses incidental to a particular project to the extent that any or all
of such items ate applicable in the particular situation involved.

CROSS CONNECTION
Any arrangement whereby backflow can occur.

CUSTOMER
Any person who enters an agreement with the Company to receive waterworks service,

Issued: _ Effective:
Issued by Robert A, Kopas, Vice President, Agua Ohio, Inc.
In Accordance with Commission Order No. 09-560-WW-AIR
Dated



Agua Ohio, Inc, MASTER TARIFF Section 1
Masury Division P.U.C.O.No. 1 First Revised Sheet No. 2
Cancels Original Sheet No. 2

EXPLANATION OF TERMS

DEAD-END MAIN
A section of a water distribution system consisting of a pipe two inches or greater that is not
connected to another section of pipe by means of a connecting loop and serves more than one customer.,

DEGREE OF HAZARD
A term derived from an evaluation of the potential risk to health and the adverse effect upon the
potable water system.

DISTRIBUTION MAIN

A pipe that transports or disiributes water from the supply system to the service lines of a water
customer.

INSIDE METER SETTING
The Company approved meter location within a building, as outlined in Section 7, Original Sheet
No. 1, Paragraphs 3 and 4.

METER
The Company approved device or apparatus, including associated remote registers, used to
measure all water passing through a service line.

QUTAGE
Any interruption of a Company system, other than a customer service line, which causes the
cessation of water service.

PERSON

Person means any natural person, corporation, partnership, association, organization or other
entity capable under the law of suing or being sued, including any public body and shall, unless the
context shall otherwise indicate, including the plural as well as the singular, any words of any gender
shall include all genders.

PLANT
All facilities necessary to furnish public water service and for fire protection.

[ssued: Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with Commission Order No. 09-560-WW-AIR
Dated



Agqua Ohio, Inc. MASTER TARIFF Section 1
Masury Division P.U.C.O. No.l Third Revised Sheet No. 4
Cancelling Second Revised Sheet No. 4

EXPLANATION OF TERMS {Concluded)

SERVICE CONNECTION

The connection of the Company’s service line with the customer’s service line at or near the
property line, which connection enables the customer to receive service.

SERVICE LINE
(D The Company service line is the portion of the service line between the distribution main,
up to and including the curb stop and water outlet connection at or near the property line,
right-of-way, or easement line, maintained at the cost of the Company.
2 The Customer service line is the portion of the service line from the Company’s service

line to the structure or premises which is supplied, installed, and maintained at the cost of
the customer.

TAP-IN
The connection of a Company service line to the distribution main.

WATER SUPPLIED

All water passing from the main to the customer service line whether consumed by use or lost by
waste or leakage.

Issued: Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with Commission Order No. 09-560WW-AIR
Dated



Aqua Qhio, Inc. MASTER TARIFF Section 2
Masury Division P.U.C.O.No.1 Eighth Revised Sheet No. 1
Cancelling Seventh Revised Sheet No. 1

- SCHEDULE OF RATES

Schedule “A” Metered Service

CUSTOMER CHARGE — ALL CUSTOMER CLASSES

Size of Meter Monthly
2.8 b1 | A $10.93
M e e e e e e $16.40
JRET 111 s IO T $27.33
T-1/2A0CM sttt ettt | $54.65
8 1 O $37.44
KR TiT) ISR £163.95
A AACH i et $273.25
LT 7o) 3 T $546.50

CONSUMPTION CHARGES — RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS

Per 10 cf

Monthly
First 2,500 cubic feet monthly ............... $.28135

Over 2,500 cubic feet monthly ............... $.2073

Per 100 Gallons

Monthly
First 18,700 gallons monthly ................ $.3763

Over 18,700 gallons monthly ............... $.2771

SYSTEM IMPROVEMENT SURCHARGE (SIC)

issued: Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with Public Utilities Commission of Ohio
Order Dated - for Case No. 09-560-WW-AIR



Agua Ohio, Inc. 2" Year Phase In Section 2

Masury Division Master Tariff Ninth Revised Sheet No. 1
PU.C.O. No. 1 Canceling Eighth Revised Sheet No. 1
SCHEDULE OF RATES

Schedule "A" Metered Service

CUSTOMER CHARGE-ALL CUSTOMER CLASSES

Size of Meter Mounthly
38 inch .....oooovniiiiiinees $10.93
Yo oinch oo $16.40
1 inch .o $27.33
1% inch ...... et $54.65
2 inch ... $87.44
3 inch .cccivviviiiiiiinnn, $163.95
4 inch i $273.25
6 inch .......ooooevnieennn.. $546.50

CONSUMPTION CHARGES- RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS
Per 10 cf
Monthly

.......... $.4151
.......... $.3055

First 2,500 cubic feet monthly
Over 2,500 cubic feet monthly

Per 100 gallons

Monthly
First 18,700 gallons monthly ........... $.5550

Over 18,700 gallonsmonthly .......... $.4084

SYSTEM IMPROVEMENT SURCHARGE (SIC)

Issued: Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio Order No. 09-560-WW- A]R
Order Dated:




Aqua Chio, Inc. 3" Year Phase In Section 2

Masury Division Master Tariff Tenth Revised Sheet No. 1
P.U.C.O.No. 1 Canceling Ninth Révised Sheet No. 1
SCHEDULE OF RATES

Schedule "A" Metered Servi
CUSTOMER CHARGE-ALL CUSTOMER CLASSES

Size of Meter Month

5@ mch .o $10.93
¥ oinch .o, $16.40
1 oimeh e $27.33
1Y inch ovvviiiiiiieieienes $54.65
2 inch e $87.44
3 imch e $163.95
4 inch .o, $273.25
& inch ......oooieiiieenns $546.50

CONSUMPTION CHARGES- RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS
Per 10 cf

Monthly

First 2,300 cubic feet monthly .......... $.5865
Over 2,500 cubic feet monthly .......... $.4316

Per 100 gallons

Monthly
First 18,700 gallons monthly ........... $.7841

Qver 18,700 gallonsmonthly ........... $.5770

SYSTEM IMPROVEMENT SURCHARGE (SIC)

Issued: Effective:

Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio Order No. 09-560-WW-ATR
Order Dated:




Aqua Ohio, Inc. 4™ Year Phase In Section 2

Masury Division Master Tariff Eleventh Revised Sheet No, 1
P.U.C.O.No. 1 Canceling Tenth Revised Sheet No. |
SCHEDULE OF RATES

Schedule "A" Metered Service
CUSTOMER CHARGE-ALL CUSTOMER CLASSES

Size of Meter Monthly

5/8 mch .o $10.93

Yoinch ..o $16.40

1 inch .oivriieiees $27.33

1% inch .....ooviiiiniii s $54.65

2 inch ... $87.44

3 inch . $163.95

4 imch . $273.25

6 Inch .........ooociieenn.e. $546.50

CONSUMPTION CHARGES- RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS

Per 10 cf
Monthly

First 2,500 cubic feet monthly .......... £.4200

Over 2,500 cubic feet monthly .......... $.3089

Per 100 gallons

Monthly
First 18,700 gallons monthly ........... $.5615
Over 18,700 gallonsmenthly ........... 5.4130

SYSTEM IMPROVEMENT SURCHARGE (5]

Issued: Effective:
Issued by Robert A, Kopas, Vice President, Aqua Ohio, Inc,
In Accordance with the Public Utilities Commission of Ohio Order No. 09-560-WW-ATR
Order Dated:




Aqua Ohio, Inc. MASTER TARIFF Section 2
Masury Division P.U.C.0.No.1 Fifth Revised Sheet No. 2
Cancels Fourth Revised Sheet No. 2

SCHEDULE OF RATES (Continued)
CONSUMPTION CHARGE-OTHER UTILITIES
This rate is available to utility customers which purchase water in bulk for the purpose of resale:
Per 10 Cubic Feet Monthly Per 100 Gallons Monthly
All consumption 2338 3125
Monthly bills will be based on the foregoing monthly customer charges and block consumption rate.
Schedule “B” — Private Fire Protection
“DRY” SPRINKLER SYSTEM

Water will be supplied for fire protection on private premises through a sprinkler system at the
following rates;

4” service $1,670.58 annually
6" service $2,532.84 annually
8” service $5,058.96 annually

This annual charge shall be made in accordance with the size of the pipe entering the building and
supplying fire standpipes and sprinklers on a dry system. All standpipes, sprinklers, pipes and outlets
shall be so placed as to be readily inspected, and prior to the installation of such a service line. The
Company shall be furnished full details and plans, or copies thereof, showing location of all pipes, valves
and hose connections. The Company shall install such a fire service line up to the property line of the
customer, and this part of the service line shall be the property and remain under the control of the
Company.

WET SYSTEM

Water will be supplied for fire protection on private premises through a wet underground system
at the following rates:

2” service $ 815.08 annually
4” service $2,943.74 annually
6” service $5,496.78 annually
8” service $8,043.07 annually
issued: Effective:

Issued by Robert A. Kapas, Vice President, Aqua Ohio, Inc.
In Accardance with Commission Order No. 09-560-WW-AIR
Dated



Aqua Ohio, Inc. 2™ Year Phase In Section 2
Masury Division Master Tariff Sixth Revised Sheet No._ 2
P.U.C.G.No. 1 Canceling Fifth Revised Sheet No. 2

SCHEDULE OF RATES (CONTINUED)
CONSUMPTION CHARGES-OTHER UTILITIES

This rate is available to utility customers which purchase water in bulk for the purpose of resale.

Per 10 Cubic Feet Monthly Per 100 Gallon Monthly
All Consumption $.3445 $ 4606

Monthly bills will be based on the foregoing monthly customer charges and block consumption rate.

Schedule "B" - Private Fire Protection
“DRY™” SPRINKLER SYSTEM

Water will be supplied for fire protection on private premises through a sprinkler system at the following
rates:

4" service $2,143.42 annually
6" service $3,249.72 annually
3" service $6,490.92 annually

This annual charge shall be made in accordance with the size of the pipe entering the building and
supplying fire standpipes and sprinklers on & dry system. All standpipes, sprinklers, pipes and outlets shall
be so placed as to be readily inspected, and prior to the installation of such a service line. The Company
shall be furnished full details and plans, or copies thereof, showing location of all pipes, valves and hose
comnections. The Company shall install such a fire service line up to the property line of the customer, and
this part of the service line shall be the property and remain under the control of the Company.

WET SYSTEM

Water will be supplied for fire protection on private premises through a wet underground system at the
following rates:

2" service $1,045.78 annually
4" service $3,776.91 annually
6" service $7,052.56 annually
3" service $10,319.53 annually
Issued: Effective:

Issued by Robert A. Kopas, Vice President, Aqua Chio, Inc.
In Accordance with the Public Utilitiess Commission of Ohio Order No, 09-360-WW-AIR
Order Dated:




Aqua Ohio, Inc. 3™ Year Phase In Section 2
Masury Division Master Tariff Seventh Revised Sheet No. 2
P.U.C.O. No. 1 Canceling Sixth Revised Sheet No. 2

SCHEDULE OF RATES (CON D
CONSUMPTION CHARGES-OTHER UTILITIES
This rate is available to utility customers which purchase water in bulk for the purpose of resale.

Per 10 Cubic Feet Monthly ~ Per 100 Gallon Monthly
All Consumption $ 4868 $ 6508

Monthly bills will be based on the foregoing monthly customer charges and block consumption rate.

Schedule "B" - Private Fire Protection

“DRY” SPRINKLER SYSTEM

Water will be supplied for fire protection on private premises through a sprinkler system at the following rates:
4" service $2,750.09 annually
6" service $4,169.52 annually
8" service $8,328.12 annually

This annual charge shall be made in accordance with the size of the pipe entering the building and supplying fire
standpipes and sprinklers on a dry system. All standpipes, sprinklers, pipes and outlets shall be so placed as to be
readily inspected, and prior to the installation of such a service line. The Company shall be firnished full details and
plans, or copies thereof, showing location of all pipes, valves and hose connections. The Company shall install such a
fire service line up to the property line of the customer, and this part of the service line shall be the property and
remain under the control of the Company.

WET SYSTEM

Water will be supplied for fire protection on private premises through a wet underground system at the following rates:

2" service $ 1,341.78 annually
4" service $4,84593 annuvally
6" service $9,048.71 annually
3" service $13,240.37 annnally
Issued: Effective;

Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio Order No. 09-360-WW-AIR
Otder Dated:




Aqua Ohio, Inc. 4™ Year Phase In Section 2
Masury Division Master Tariff Fighth Revised Sheet No. 2
P.U.C.O.No.1 Canceling Seventh Revised Sheet No. 2

SCHEDULE OF RATES (CO D
CONSUMPTION CHARGES-OTHER UTILITIES

This rate is available to utility customers which purchase water in bulk for the purpose of resale.

Per 10 Cubic Feet Monthly ~ Per 100 Gallon Monthly
All Consumption $ 3484 $ 4658

Monthly bills will be based on the foregoing monthly customer charges and block consumption rate.

Schedule "B" - Private Fire Protection

“DEY” SPRINKLER SYSTEM

Water will be supplied for fire protection on private premises through a sprinkler system at the following rates:
4" seTvice $2,160.28 annually
8" service $3,275.28 annually
8" service $6,541.92 annually

This annual charge shall be made in accordance with the size of the pipe entering the building and supplying fire
standpipes and sprinklers on a dry system. All standpipes, sprinklers, pipes and cutlets shall be so placed as to be
readily inspected, and prior to the installation of such a service line. The Company shall be furnished full details and
plans, or copies thereof, showing location of all pipes, valves and hose connections. The Company shall install such a
fire service line up to the property line of the customer, and this part of the service line shall be the property and
remain under the contro! of the Company.

WET SYSTEM

Water will be supplied for fire protection on private premises through a wet underground system at the following rates:

2" service $ 1,054.00 annually
4" service ¥ 3,806.62 annually
6" service $7,108.03 annually
8" service $ 10,400.70 annually
Issued: Effective:

Issued by Rohert A. Kopas, Vice President, Aqua Ohio, Tnc.
In Accordance with the Public Utilities Commission of Ohio Order No., 00-5360-WW-AIR
Order Dated:




Agua Ohio, Inc. MASTER TARIFF Section 2
Masury Divisian P.U.C.O. No.1 Fifth Revised Sheet No. 3
Cancels Fourth Revised Sheet No. 3

SCHEDULE OF RATES (Continued)

Schedule “B*” = Private Fire Protection (continued)

This charge will be made in accordance with the size of the meter installed in the fire line. This
meter, placed in a suitable vault, to be furnished by the customer, and being accessible to the Company at
all times, shall be installed by the Company at the expense of the customer, and shall be located at the
entrance of the lines to the property. The Company shall furnish the service line up to the property line of
the customer at its own expense, and the Company shall retain ownership of this line and the meter and
the connections, and shall be permitted free access to this line and meter at all times.

Any water usage registered by this meter shall be billed to the customer on Rate Schedule A,
Metered Service, excepting wherein this usage can be accounted for as having been used for firefighting
or in the testing of fire hydrants. Unless the Company is notified of any such fire protection usage, meter
registration shall be billed to the customer on Rate Schedule A. This usage charge shall be in addition to
the above fire protection charge.

More than one fire protection service may be furnished to a single customer, but in this case each
service shall be separately metered at the expense of the customer, and also satisfactory check valves shall
be installed on each service line at the expense of the customer.

Schedule “B.1” — Private Fire Hydrant

EACH FIRE HYDRANT $450.96 PER YEAR

All private fire hydrants, if not metered, shall be classified under this schedule. The cost of
construction shall be borne by the owner and the type, model and installation of hydrant shall be in
conformity with Water Company standards. These hydrants are to be used strictly for firefighting
purposes. All other usages are prohibited. In case of violation, the Water Company reserves the right to

discontinue service to the respective hydrant or hydrants, or to require the service to be metered undet
Schedule “B”.

Private fire hydrants constructed on private property and served through a metered fire service
{see Schedule “B™) shall not be subject to Schedule “B.1”. Said hydrants are the sole responsibility of the
property owner and shall be maintained by him.

Issued: Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with Commission Order No. 09-560-WW-AIR
Dated



Aqua Ohio, Inc. 2™ Year Phase In Section 2
Masury Division Master Tariff Sixth Revised Sheet No. 3
PU.CO. No. 1 Canceling Fifth Revised Sheat No. 3

SCHEDULE OF RATES (Continued)

Schedule “B”-Private Fire Protection (continued)

This charge will be made in accordance with the size of the meter installed in the fire ling. This meter, placed in a
suitable vault, to be furnished by the customer, and being accessible to the Company at all times, shall be installed by
the Company at the expense of the customer, and shall be located at the entrance of the lines to the property. The
Company shall furnish the service line up to the property line of the customer at its own ¢xpense, and the Company
shall retain ownership of this line and the meter and the connections, and shall be permitted free access to this line and
meter at all times.

Any water usage registered by this meter shall be billed to the customer on Rate Schedule A, Metered
Service, excepting whetein this usage can be accounted for as having been used for fire fighting or in the testing of fire
hydrants. Unless the Company is notified of any such fire protection usage, meter registration shall be billed to the
customer on Rate Schedule A. This usage charge shall be in addition to the above fire protection charge.

More than cne fire protection service may be furished to a single customer, but in this case each service shall
be separately metered at the expense of the customer, and also satisfactory check valves shall be installed on each
service line at the expense of the customer.

Schedule "B.1" - Private Fire Hydrants
EACH FIRE HYDRANT $578.64 Per Year

All private fire hydrants, if not metered, shall be classified under this schedule. The cost of construction shali
be bomn by the owner and the type, model and installation of hydrant shall be in conformity with Water Company
standards. These hydrants are to be used strictly for fire fighting purposes. All other usages are prohibited. In case of
vialation, the Water Company reserves the right to discantinue service to the respective hydrant or hydrants, or to
require the service to be metered under Schedule "B,

Private fire hydrants constructed on private property and served through a metered fire service (see Schedule

"B" ) shall not be subject to Schedule "B.1". Said hydrants are the sole responsibility of the property owner and shall
be mamtained by him.

Issued:” Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohie, Inc.
In Accordance with the Public Utilities Commission of Ohio Order Na. 09-360-WW-AIR
Order Dated:




Aqua Olio, Inc. 3™ Year Phase In Section 2
Masury Division Master Tariff Seventh Revised Sheet No. 3
P.U.C.O.No. 1 Canceling Sith Revised Sheet No. 3

SCHEDULE QOF RATES (Continued)
Schedule “B*-Private Fire Protection (continued)

This charge will be made in accordance with the size of the meter installed in the fire line. This meter, placedin a
suitable vault, to be fumnished by the customer, and being accessible to the Company at all times, shall be installed by
the Company at the expense of the customer, and shall be located at the entrance of the lines to the property. The
Company shall furnish the service line up to the property line of the customer at its own expense, and the Company
shall retain ownership of this line and the meter and the connections, and shall be permitted free access to this line and
meter at all times.

Any water usage registered by this meter shall be billed to the customer on Rate Schedule A, Metered
Service, excepting wherein this usage can be accounted for as having been used for fire fighting or in the testing of fire
hydrants. Unless the Company is notified of any such fire protection usage, meter registration shall be billed to the
customer on Rate Schedule A. This usage charge shall be in addition to the above fire protection charge.

More than one fire protection service may be furnished to a single customer, but in this case each service shall
be separately metered at the expense of the customer, and also satisfactory check valves shall be installed on each
service line at the expense of the customer.

Schedule "B.1" - Private Fire Hydrants

EACH FIRE HYDRANT $742.44 Per Year

All private fire hydrants, if not metered, shall be classified under this schedule. The cost of construction
shall be born by the owner and the type, model and installation of hydrant shall be in conformity with Water Company
standards. These hydrants are to be used strictly for fire fighting purposes. All other usages are prohibited. In case of
violation, the Water Company reserves the right to discontinue service to the respective hydrant or hydranis, or to
require the service to be metered under Schedule "B,

Private fire hydrants constructed on private property and served through a metered fire service (see Schedule
"B" ) shall not be subject to Schedule "B.1". Said hydrants are the sole responsibility of the property owner and shall
be maintained by him.

Issued: Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio Order No. (9-560-WW-AIR
Order Dated:




Aqua Ohio, Inc. 4™ Year Phase In Section 2
Maswry Division Master Tariff Eighth Revised Sheet No. 3
P.U.C.O.No. 1 Canceling Seventh Revised Sheet No. 3

SCHEDULE OF RATES (Continued)
Schedule “B*-Private Fire Protection (continued)

This charge will be made in accordance with the size of the meter installed in the fire line. This meter, placed in a
suitable vault, to be furnished by the customer, and being accessible to the Company at all times, shall be installed by
the Company at the expense of the customer, and shall be located at the entrance of the lines to the property. The
Company shall furnish the service line up to the property line of the customer at its own expense, and the Company
shall retain ownership of this line and the meter and the connections, and shall be permitted free access to this line and
meter at all times.

Any water usage registered by this meter shall be billed to the cnstomer on Rate Schedule A, Metered
Service, excepting wherein this usage can be accounted for as having been used for fire fighting or in the testing of fire
hydrants. Unless the Company is notified of any such fire protection usage, meter registration shall be billed to the
customer on Rate Schedule A. This usage charge shall be in addition to the above fire protection charge.

Mare than one fire protection service may be furnished to a single customer, but in this case each service shall
be separately metered at the expense of the customer, and also satisfactory check valves shall be installed on each
service line at the expense of the customer.

Schedule "B,1" - Private Fire Hydrants

EACHFIRE HYDRANT $583.20 Per Year

All private fire hydrants, if not metered, shall be classified under this schedule. The cost of construction
shall be born by the owner and the type, model and installation of hydrant shall be in conformity with Water Company
standards. These hydrants are to be used strictly for fire fighting purposes. All other usages are prohibited. In case of
violation, the Water Company reserves the right to discontinue service to the respective hydrant or hydrants, or to
require the service to be metered under Schedule "B".

Private fire hydrants constructed on private praperty and served through a metered fire service (see Schedule
"B" } shall not be subject to Schedule "B.1", Said hydrants are the sole responsibility of the property owner and shall
be maintained by him.

Issued: Effective:
: Issued by Robert A. Kopas, Vice President, Aqua Ohio, Ine.
In Accordance with the Public Utilities Commission of Ohio Order No. 09-560-WW-AIR
Order Dated:




Agua Ohio, Inc. MASTER TARIFF Section 2
Masury Division P.U.C.O, No.1 Third Revised Sheet No. 4
Cancels Second Revised Sheet No. 4

SCHEDULE OF RATES (Concluded)

Schedule “C” — Public Fire Protection

r Mon
Each customer accessible to a public fire
hydrant located in a district not contracting
for Public Fire Protection
RESIDENTIAL CUSTOMERS $4.31
NON-RESIDENTIAL CUSTOMERS
2,000 square feet or less $4.31
Each additional 500 square feet $ .80

Schedule “D” — Miscellaneous Charges

LATE PAYMENT CHARGE __The late payment fee of 5% is based on current charges only and is not
compounded on future delinquencies. The customer receives a six (6) day grace period (after due date)
before late fees are applied. The six day grace period allows for any mail or processing delays.

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty one {$21.00) dollars will be charged to all customers for
new or transferred service.

DISHONORED PAYMENT CHARGE

When a payment for service is returned by the financial institution unpaid, a charge of sixteen
{$16.00) dollars will be assessed to cover the cost of processing this transaction, provided the payment is
properly processed by the Company. The charge for the dishonored payment may be reflected at the
Company’s option, when the Company returns the dishonored payment or may be included on the
customer’s next billing.

RECONNECTION CHARGE

In accordance with the terms and conditions set forth in this Tariff, customers whose service has
been disconnected must pay a reconnection charge of forty three dollars ($43.00), in addition to all other
amounts due and payable, if any, if service is reconnected during normal business hours.

Service turmed on at the request of a customer after normal business hours or on Saturday, Sunday
or holidays, will pay, in lieu of the forty three dollars ($43.00) reconnection charge, the actual, out of
pocket costs with estimates of such costs provided to customers requesting the reconnection, before the
reconnection action.

This charge does not apply to customers who have been disconnected due to cross connections.
See Section 11, Sheet No. 2, Item 1 for charges applicable to cross connection.

Issued: Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc,
In Accordance with Commission Order No. 03-560-WW-AIR
Dated



Aqua Ohio, Inc. 2™ Year Phase In Section 2
Masury Division Master Tariff Fourth Revised Sheet No. 4
PUCO.No. | Canceling Third Revised Sheet No. 4

S DU F RATES (CONCLUDED

Schedule “C” — Public Fire Protection

Per Month
Each customer accessible to a public fire hydrant located in a district
not contracting for Public Fire Protection
RESIDENTIAL CUSTQOMERS $5.53
NON-RESIDENTIAL CUSTOMERS
2,000 square feet or less $5.53
each additional 500 square feet $1.03

Schedule "D" - Miscellaneous Charges

LATE PAYMENT CHARGE

The late payment fee of 5% is based on current charges only and is not compounded on future
delinquencies. The customer receives a six (6) day grace period (after due date) before late fees are applied.
The six day grace period allows for any mail or processing delays,

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty one ($21.00) dotlars will be charged to all customers for new or
transferred service.

DISHONORED PAYMENT CHARGE

When a payment for service is returned by the financial institution unpaid, a charge of sixteen (£16.00)
dollars will be assessed to cover the cost of processing this transaction, provided they payment is properly
processed by the Company. The charge for the dishonored payment may be reflected at the Company’s option,
when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION CHARGE

In accardance with the terms and conditions set forth in this Tariff, customers whose service has been
disconnected must pay a reconnection charge of forty three dollars ($43.00), in addition to albher amounts due
and payable, if any, if service is reconnected during normal business hours. X

Service turned on at the request of a customer after normal business hours or on Saturday, Sunday or
holidays, will pay, in lieu of the forty three dollars ($43.00) reconnection charge, the actual, out of pocket costs
with estimates of such costs provided to customers requesting the reconnection, before the reconnection action.

This charge does not apply to customers who have been disconnected due to cross connections. See
Section 11, Sheet No. 2, Item 1 for charges applicable to cross connection,

Issued: Effective:
Issued by Robert A, Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohic Order No, 08560-WW-AIR
Order Dated:




Aqua Ohio, Inc, 3" Year Phase In Section 2
Masury Division Master Tarift Fifth Revised Sheet No. 4
PU.C.O.No. 1 Canceling Fourth Revised Sheat No. 4

SCHEDULE OF RATES (CONCLUDED)

Schedule “C” — Public Fire Protection

Per Month
Each customer accessible to a public fire hydrant located in a disirict
not contracting for Public Fire Protection
RESIDENTIAL CUSTOMERS $7.10
NON-RESIDENTIAL CUSTOMERS
2,000 square feet or less $7.10
each additional 500 square feet £1.32

Schedule "D" - Miscelianeous Charges

LATE PAYMENT CHARGE

The late payment fee of 5% is based on current charges only and is not compounded on future
delinquencies. The customer receives a six (6) day grace period (afier due date) before late fees are applied.
The six day grace period allows for any mail or processing delays.

ACCOUNT ACTIVATION CHARGE

An account activation charge of twenty one ($21.00) dollars will be charged to all customers for new or
transferred service.

DISHONORED PAYMENT CHARGE

When a payment for service is retumed by the financial institution unpaid, a charge of sixteen ($16.00)
dollars will be assessed to cover the cost of processing this transaction, provided they payment is properly
processed by the Company. The charge for the dishonored payment may be reflected at the Company’s option,
when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION CHARGE

In accordance with the terms and conditions set forth in this Tariff, customers whose service has been
disconnected must pay a reconnection charge of forty three dollars ($43.00), in addition to all other amounts due
and payable, if any, if service is reconnected during normal business hours.

Service turned on at the request of a customer after normal business hours or on Saturday, Sunday or
holidays, will pay, in licu of the forty three dollars ($43.00) reconnection charge, the actual, out of pocket costs
with estimates of such costs pravided to customers requesting the reconnection, before the reconnection action.

This charge does not apply to customers who have been disconnected due to cross connections. See
Section 11, Sheet No. 2, Ttem 1 for charges applicable to cross connection.

. Issued: Effective:

Issucd by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio Order No. 09-560-WW-AIR
Order Dated:
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SCHEDULE OF RATES (CONCLIDED)

Schedule “C” — Public Fire Protection

Per Month
Each customer accessible to a public fire hydrant located in a district
not contracting for Public Fire Protection
RESIDENTIAL CUSTOMERS $5.57
NON-RESIDENTIAL CUSTOMERS
2,000 square feet or less $5.37
each additional 300 square feet $1.03

Schedule "D" - Miscellaneous Charges

LATE PAYMENT CHARGE

The late payment fee of 5% is based on current charges only and is not compounded on future
delinquencies. The customer receives a six (6) day grace period (after due date) before late fees are applied.
The six day grace period allows for any mail or processing delays.

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty one ($21.00) dollars will be charged to all customers for new or
transferred service.

DISHONORED PAYMENT CHARGE

When a payment for service is returned by the financial institution unpaid, a charge of sixteen ($16.00)
dollars will be assessed to cover the cost of processing this transaction, provided they payment is properly
processed by the Company. The charge for the dishonored payment may be reflected at the Company’s option,
when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION CHARGE

In accordance with the terms and conditions set forth in this Tariff, customers whose service has been
disconnected must pay a reconnection charge of forty three dollars ($43.00), in addition to all other amounts due
and payable, if any, if service is reconnected during normal business hours,

Service turned on at the request of a customer after normal business hours or on Saturday, Sunday or
holidays, will pay, in lieu of the forty three dollars ($43.00) reconnection charge, the actual, out of pocket costs
with estimates of such costs provided to customers requesting the reconnection, before the reconnection action.

This charge does not apply to customers who have been disconnected due to cross connections. See
Section 11, Sheet No. 2, Item 1 for charges applicable to cross connection.

Issued: Effective:
Issued hy Robert A. Kopas, Vice President, Agua Ohio, Inc.
In Accordance with the Public Utilities Commission of Chio Order No. 09-560-WW-AIR
Order Dated:
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CONTRACTS FOR WATER SERVICE

All applications for service may be required on forms provided by the Company and must state
the uses and classifications (such as residential, commercial or indusirial) to which the water is to
be applied. A separate application is required for each service meter. Also, a separate application
is required for each service line for private fire protection service. Upon the commencement of
service by the Company, the customer becomes obligated to abide by all the terms and provisions

of the tariff then in effect and as the same may be lawfully altered, amended or otherwise
modified.

When a change of occupancy occurs in any structure receiving waier service, an application by
the new occupant must be made to the Company office. Each person accepting water service
from the Company without making proper application therefore shall be deemed to be a customer
for the purpose of all applicable tariffs of the Company. However, the Company may ierminate
such person’s service, upon fourteen days notice, until proper application is made,

When no notice has been given to the Company of a change of occupancy of a premises, the
current occupant shall be liable to the Company for the payment of water service from the billing
date next preceding the date of change of occupancy.

When an application for water service is made, or when the Company deems it necessary, the
Company has the right to require a deposit in cash to secure the payment of bills. Such deposit
shall be equal to one-twelfth of the estimated charge for regulated services for the ensuing twelve
months, plus thirty percent of the monthly estimated charges, in accordance with Rule 4901:1-17-
05 Ohio Administrative Code. The Company shall also provide the applicant alternative methods
for establishing creditworthiness as prescribed by Rule 4901:1-17-03, 0.A.C.

No agreement will be made by the Company with any applicant for residential water service until
all arrearages and charges due from the applicant for water service or other services rendered by
the Company to the applicant at any other residential premises shall have been paid.

In the case of temporary service the Company shall require a deposit, in addition to the deposit
that may be required under Paragraph 4 above, equal to the estimated cost of labor and material,
including the meter, required to make the service available and to subsequently remove the
service, A refund shall be made when the deposit exceeds the actual cost less salvage value of
materials, if any.

The contract between the customer and the Company covering the supply of water is not
transferable to any other person, and no agent of the Company has the authority to consent in
writing, or otherwise, to such a transfer.

Issued:

Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with Commission Crder No, 09-560-WW-AIR
Dated
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SUBSEQUENT CORNECTION

PFIHMITE
BMISION DATE HUBEER 5 C

APTLICANI(S) FOR SERVICE WAME(S] OF PAINY 30 8L BHLED

ADDHESY HILING ADDRESS

U, STATE, and 2P COIDE . CITy SIATE, and 2IF CODE

LOTwWO. . ALLOTMENT

SERVICE ADDRESS

PHONE NO."{ ] SQCIAL SECURITY NO,

SUBLEQUENT COMNNECTION
PER-FOOT FRONTAGE CHARGE 3

RELATER FACILITIES CONTRIBLITIDON 3

| request Aquiv Oio, tht, o install a [si2e} water servie ling

and a {ilze) mater lor the above naread premises.

The Applicam agrees 10 pay seqvice bills piompily as (eadesed and 10 observe the “Waiter Service Reguiations” of the
Company. HOWEVEE, SIGNING OF THIS FORM BY A CUSTOMER FOR WATER SERVICE SHALL IN ND (ASE BE DEEMED 10
CONSITUTE A WAIVER BY THE CUSTOMER OF ANY RIGHTS DR PRIVILEGES GRANTED DR GUARANTEED 10 HiM BY THE
{AWS DR CONSTITUTION OF THE STATE OF OHI0 OR 8Y THOSE OF THE UNITED STATES.

in ihe gven thal the Applicant Jar water service shall be entltled 1o redunids pusuant 1o the Water Cempany’s Tnil and
the regulations ol the Public Miliies Commission of Dhio, each such refund shall be made by check payable o the
Appiicam and maited 10 the addsess ser forth In this application. The AppEcant hereby assigns Applicent's right W recerve
any such person o1 persons o whom Apgdicanl shall in the futwre ransler anrg convey titke 10 the rea) properny bearing
the address af the Applicam se1 forth In this Applicatlon and the Waier Company shall be entiiled 10 make relund pay-
menis thereaher 1o such person o p upon application being made for water service by such peison of pyrsors
Thereafrer, the Water Company shalt have no lurthar ahiigation 1o make payment ol any such reiunds to the Applicam,
Applicam herehy acknowl edges recelpt fram Agua Db, I, 3 capy ¢l the corrently effective Ohio Admmisurstive Code
secnans of the PLCO zeting forh wies i dain Exwensions and Subasquent Connactions, and lap-lns.

SIGRED {Appficanl) PREPARED 8Y.

CHECK APPROPRIATE BLOCKS
Lt SINGEE RESHDENCE O MULTI-UNIT 0 INSPECTED
3 DOUBLE RESIDENCE 0 LONG SIDE 0 IHRUSTRIAL
Ll APARTMENT . £} SHORT 5IDE ) OTHER
O COMMERCIAL O CURB COMNECTION

STREET OR HIGHWAY PERMIT RECEIVED
Ch CITY O TOWNSHIP D COUNTY [ STATE
DATE OF METER SETTING MAKE NO.

REMARKS

PINK:FRE  »  WHOE DSTREVEON = CANARY: DiSIRMUTION
OH-B-165 REV 0905

{ssued:

Effective:
Issued by Robert A, Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with Commission Order No. 09-560-WW-AIR
Dated
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GENERAL REGULATIONS GOVERNING SERVICE (Continued)

7. Exclusive operating control of all services from main to meter, and of meters and meter
installations, is vested and shall at all times remain in the Company, and shall not be imterfered with in
any respect.

7A.  The Company shall have the right to refuse service when protection for the water meter has not
been provided.

8. When a supply of water for construction purposes is applied for, such supply shall be furnished
under the regulations applicable to regular, permanent service. Special, temporary requirements for water
service may be met by applying for the same at the office of the Company.

9. The customer shall not use water for any purpose or upon any premises not stated in the
application for service.

10, The Company may discontinue all or any part of its service to any customer as stated below. In
an instance where a customer’s service could be disconnected under more than one of the following
conditions, the minimum notice provision (which includes no notice) will be provided.

A. No notice is required in any of the following instances:

8y For tampering with any mains, valve, service line, meter, curb stop, curb box,
seal or other appliance under the control of, or belonging to, the Company.

) For connecting the service line, or any pipe directly or indirectly connected
therewith, with any other source of supply or with any apparatus which may, in
the opinion of the Company, contaminate the Company’s water supply, as
defined in Section 11 of this Tariff.

(3) For any other violation of, or failure to comply with, the regulations of the
Company which may, in the opinion of the Company, or any public authority,
create an emergency situation.

B. The customer must be given not less than 24 hours writlen notice before service is
disconnected when any of the following conditions exist:

§)) For the use of water for any other purposes or upon any premises not stated in the
application.

) To prevent waste or reasonably avoidable loss of water.
Personal delivery of the notice to the customer’s premise shall first be attempted and, only if

personal service cannot be accomplished at the time, the notice shall be securely attached to the premises
in a conspicuous manner.

Issued: Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with Commission Order
No. 03-560-WW-AIR dated
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(€

(D)

(E)

GENERAL REGULATIONS GOVERNING SERVICE (Continued)

The customer must be given not less than fourteen (14) days written notice before service
is disconnected when any of the following conditions exist:

D

@
€))

(4)
)

For non-payment of any tariffed charges when dve or within any additional
period for payment permitted by the Company, or for not making a deposit, as
required. Disconnection of service for non-payment may not cccur prior to
fourteen days after the due date.

For any other violation of, or failure to comply with, the regulations of the
Company other than stated in Paragraph A of this provision.

For denial to the Company of reasonable access to the premises for purposes of
inspection, reading, repairing or removing meters.

For misrepresentation in the application as to any material fact.

For violation of federal, state, or local laws gr ordinances where such violation
affects the provision of water service.

Service may not be refused or disconnected to any customer or refused to any applicant
for service for any of the following reasons:

(1)
2
(3)
)

Failure to pay for service furnished to a customer(s) formerly receiving service at
the premises, unless the former customer(s) continues to reside at the premises.

Failure to pay for a class of service different from the service provided for the
account in question,

Failure to pay any amount which, according to established payment dispute and
resolution procedures, is in bona fide dispute.

Failure to pay any charge not specified in the company’s tariff.

Disconnection of service for nonpayment is prohibited if the disconnection of service
would be especially dangerous to health as certified pursuant to this tariff. The Company
shall provide medical certification applications upon request of any residential customer.
Customer medical certification provisions must conform with the following:

M

@)

(3)

The customer must have a form provided by the Company signed by a licensed
physician, physician assistant, clinical nurse specialist, certified nurse
practitioner, certified midwife, or local board of health physician stating that a
special danger exists to the health of the customer or permanent resident of the
household.

In the event that service has been disconnected within twenty-one days prior to
certification of special danger to health, service shall be restored to that resident
if the proper certification is made, in accordance with the foregoing provisions,

Certification shall prohibit disconnection for thirty days. Certification may be
renewed two additional times (thirty days each) by a licensed physician,
physician assistant, clinical nurse specialist, certified nurse practitioner, certified
midwife, or local board of health physician by providing an additional certificate
to the company. The total certification period is not to exceed ninety days in any
twelve-month period.

issued:

Effactive:
Issued by Robert A. Kopas, Vice President, Agua Ohio, Inc.
In Accordance with Commission Qrder
No. 09-560-WW-AIR dated -
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GENERAL REGUEATIONS GOVERNING SERYICE (Continued)

11. A customer whose service has been discontinued for non-payment of bills or for violation of, or
failure to comply with, the regulations of the Company shall be reconnected by the end of the following
regular company business day, after the customer:

(1) Has paid the full amount of arrears for which service was disconnected including any required
deposit and/or the reconnection charge set forth at Section 2, Sheet No. 4, Schedule D;

(2) Has corrected any condition in violation of the regulations of the Company; or

(3) Has entered into an agreement with the Company on a deferred payment plan and made a
payment, if required, under the plan.

Service turned on at the request of a customer after normal business hours or on Saturday, Sunday
or holidays, will pay, in lieu of the reconnection charge (Section 2, Sheet No. 4, Schedule D), the actual,
out-of-pocket costs with estimates of such costs provided to customers requesting the reconnection,
before the reconnection action.

This charge does not apply to ¢customers who have been disconnected due to cross connections.
See Section 11, Sheet No. 2, Item 1 for charges applicable to cross connections.

12. The Company may make a charge for emergency service calls on Saturday, Sunday and holidays
and at other than the Company’s regular business hours on all other days where the cause is not the
responsibility of the Company. The charge shall be actual, out-of-pocket cost of making the call with
estimates of such costs provided to customers requesting the emergency service.

13. Any employee or agent of the Company seeking access to the dwelling or structure of a customer
shall voluntarily identify himsglf, provide Company photo identification and shall state the reason for his
visit. The employee or agent shall in all cases direct himself to a person holding out himself or herself as
being responsible for the dwelling or structure. Entrance will not be sought or gained by subterfuge or
force.

14. Any properly identified employee or agent of the Company shall, during the hours of the
Company’s regularly scheduled working week, be permitted to have free access to the areas of the
premises and buildings supplied for the purposes of examining fixtures for health hazards and for reading,
repairing, removing or installing meters. In cases of emergency, access may be required at other than the
Company’s regularly scheduled working week and such access shall be permitted.

15.  Complaints with regard to the character of service furnished, or to the reading or registration of
meters or to the bills rendered must be made to the Company’s office, either orally or in writing, and such
a record of such complaint will be kept by the Company, giving the name and address of such
complainant, the date, the nature of the complaint, and the action taken or decision made by the Company
with respect to it. Within ten business days after the date of the receipt of the complaint, the Company
shall report the results to the customer, either orally or in writing. If the complainant is not satisfied with
the Company’s report, the customer shall be informed of the Commission’s complaint handling
procedures, including the then current address and toll free telephone number of the Commission’s Call
Center.

16. The Company reserves the right at any time to alter, amend or add to the regulations of this tariff
or to substitute other regulations, and all such alterations, amendments and additions will be approved by
and filed with the Public Utilities Commission of Ohio as provided by law. Unless otherwise ordered by
the Commission, nothing within the Company’s tariff takes precedence over the rules set forth in Chapter
4901:1-15, Ohio Administrative Code (OAC).

lssued: Effective:
tssued hy Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with Commission Order
No. 09-560-WW-AIR dated
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BILLS AND PAYMENTS FOR SERVICE

A customer is liable for the payment for all water and service supplied to his premises.

All bills for charges due to the Company shall be paid to the Company’s office, or to any duly -
authorized agent of the Company.,

Bills shall be mailed no later than the billing date stated on the customer’s bill. Bills will be
mailed or delivered to the customer at the address of the premises served, unless the customer
shall, in writing, request that they shall be sent to some other address specified by him, but failure
to receive a bill shall not relieve the customer from obligation to pay the same when due.
Residential bills for water service become delinquent not less than fifteen (15) days after the
billing date thereof. Non-residential bills for water service become delinquent not less than
twenty-one (21) days after the billing date thereof. Water service may be shut off not less than
fourteen (14) days after the Company mails a disconnection notice informing the customer of the
delinquent bill.

The late payment fee of 5% is based on current charges only and is not compounded on future
delinquencies. The customer receives a six (6) day grace period (after due date) before late fees
are applied. The six day grace period allows for any mail or processing delays.

In case a customer shall file written objection to any bill on or prior to the due date of the bill, the
Company will accept payment of the bill within seven (7) calendar days after the customer has
been notified of the result of the Company's investigation made in response to the complaint.

Bills for water service {(except final bills on discontinuance of service) will be rendered monthly,
and in the case of metered service, shall show the quantity of water used as the billing basis for

the period for which the bill is rendered. Bills for private fire protection service shall be rendered
monthly in arrears,

Issued:

Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio
Order dated for Case No. 09-560-WW-AIR
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10.

11.

BILLS AND PAYMENTS FOR SERVICE {Concluded)

A customer desiring water service to be discontinued temporarily {0 a premises used or occupied
for only part of the year shall so notify the Company. Such premises, save and except public
parks, public playgrounds, educational buildings, and facilities and lots or parcels of land being
furnished water service solely for lawn sprinkling or other irrigation purposes, shail however,
remain subject to continuous year-round charges at regular meter rates and customer charges.

Bills rendered upon termination of water service must be paid within fifteen (15) days from the
date rendered.

Should the Company desire to change the billing cycle for any customer or group of customers, it
shall give notice of such change to the affected customers at least thirty (30) days in advance of
such change, after receiving necessary approval from the Commission.

A dishonored payment charge, set forth in the Schedule of Rates section of this tariff (Section 2,
Sheet No. 4, Schedule D), shall be assessed with each such occurrence and shall be due and
payable immediately.

If a bill is found to have been improperly calculated, a credit or charge shall be made by the
Company within thirty days or on the next bill. The Company shall allow a customer up to the
same period of time for which the customer was previously undercharged to pay any additional

charges found proper due to inaccurate meters or incorrect bill calculation, unless the inaccuracy
is caused by the customer.

Issued:

Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio
Order dated for Case No. 09-560-WW-AIR
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METERED SERVICE

A meter will be installed by the Company after the customer service line and plumbing have been
made ready for such installation by the customer. The meter and setting shall conform to
specifications as they may be prescribed by the Company and shall be operated and maintained
by the Company.

Meters so installed shall remain the Company’s property and shall not be moved or tampered
with it any manner,

All inside meter settings shall be located in the basement, or if there is no basement, then in the
first floor, as near as possible to the point of entrance of the service line, in a clean, dry safe place,
not subject to great variation in temperature, so located as to be easily accessible for installation
or disconnection and for read ing, and suitable for the purpose. Any obstruction hindering
accessibility, whether temporary or permanent, must be removed by the customer immediately
upon notice by a representative of the Company.

Each meter shall be located at a point approved by the Company so as to measure the entire
supply delivered to the premises served, and a proper place and protection for the meter so
provided. A stop-cock or valve approved by the Company shall be provided on the service line
on the inlet side of and near the meter, and a stop-cock or valve on the outlet side of and near the
meter. A suitable check valve shall be provided between the meter and the stop-cock on the
outlet side of the meter, if required by the Company to prevent water backing up through the
meter. If a check valve is required; a safety valve must be inserted at some convenient point on
the house piping to relieve the excess pressure due to heating water. The control of the water
supply by the customer shall be by means of the separate stop-cock or valve, to be provided by
the customet, located on the outlet side of the meter.

Curb stops and all other stop-cocks and valves between the main and meter are for the exclusive
use of the Company and shall not be used by the customer for turning on or shutiing off the water

supply.

Meters will be maintained by the Company so far as ordinary wear and tear are concerned.
Damages resulting from freezing within the customer’s premises, hot water backflow, or
negligence or purposeful act of the customer shall be paid by the customer. Costs for removing,
testing, repairing and reinstalling a meter damaged by freezing, hot water or negligence or
purposeful act of the customer shall be paid by the customer and shall be subject to all provisions
pertaining to the collection of the water bill.

If the Company finds that a meter seal has been broken, or any bypass inserted, or there is other
evidence that the meter has been tampered with, the water may be shut off and not turned on
again until the customer shall have paid for the quantity of water which the Company estimates as
having been used and not registered, plus the cost to restore the meter to proper working order,
the costs of reconnection and any other related expenses.

Issued:

Effective:
tssued by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In Accordance with Commission Order No. 09-560-WW-AIR
Dated
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METERED SERVICE {Continued)

The Company reserves the right to remove and test any meter at any time at its option and
expense, and substitute another meter in its place. In case of a disputed charge for service
involving a question as to the accuracy of a meter, such meter shall be removed for testing upon
the request of the customer, at the expense of the Company, provided the customer does not make
requests for tests more frequently than once in twelve months. In the event that a customer
requests a meter test more frequently than once in twelve months, the customer shall be billed for
such additional test(s) at the actual cost thereof to the Company, provided, however, that if the
test shows the meter to be more than one and one half (1-1/2) percent fast or slow, no charge shall
be made to the customer for such test(s). The Company shall provide a copy of the test results to
the customer and shall keep a complete record of the test on file at the Company’s office. In the
event that the meter so tested is found to have an error in registration in excess of one and one
half (1-1/2) percent, the bill shall be corrected accordingly. The correction shall apply to both
over-and under-registration.

(&) All meters used for measuring quantity of water delivered to a customer shall be in good
mechanical condition and shall be adequate in size and design for the type of service
which they measute and shall be accurate to the following standards.

{b) The minimum test flow and normal test flow limits for positive displacement type cold
water meters are as follows:

Nominal FLOWING.P. M.

Meter Size Minimum Intermediate Maximum

5/8” 0.25 2 15
3/4” 0.50 3 25
1° 0.75 4 40
1-1/27 1.50 8 50
2" 2.00 15 100
37 4,00 20 150
4 7.00 40 200
6” 12.00 60 500

(¢} Displacement meters shall be tested at each of the rates of flow stated above for the
various size meters. A meter shall not be placed in service if it registers less than 95% of
the water passed through it at the minimum test flow or over- registers or under-registers
more than 1-1/2% at the intermediate and maximum limit except that a repaired meter
shall not over-register or under-register more than 1-1/2% at the intermediate and
maximum flows and shall register not less than the following appropriate percentage of
water passed through it at the minimum test flow:

If manufactured on or after January 1, 1947 .2 0%

If manufactured prior to Januvary 1, 1947 ene 85%

Issued:

Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc,
In Accordance with Commission Order No. 09-560-WW-AIR
Dated
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METERED SERVICE {(Continued)

(d) All customers tested in accordance with these rules for periodic or complaint tests shall
be tested in the condition as found in the customer’s service prior to any alteration or
adjustment in order to determine the average meter error. Tests shall be made at the
intermediate and maximum rates of flow and the meter error shall be the algebraic
average of the errors of the two tests.

(e) The customer has the right to be notified of the scheduled test date and, at the customer’s
request, the customer or the customer’s representative may be present when the meter test
is performed.

9, In cases in which a meter cannot be read or read accurately, whatever the cause, the Company
may require a payment on account equal to a representative charge for a period of similar length of
service rendered to the same premises, or if it cannot be ascertained, then to similar premises.

10. In any case in which, for any cause, a customer’s meter cannot be read for a period of twelve
consecutive billing periods after the latest prior reading the Company may discontinue service to the
customer consistent with Section 5, Paragraph 10 of this tariff. This notice will be issued after the
customer is given the opportunity to provide access within seven (7) days of the mailing of a separate
letter frem the Company advising the customer to contact the Company 10 make arrangements for access.
Each customer’s meter will be read at least one time each year.

Issued: Effective:
Issued by Robert A. Kopas, Vice President, Aqua Ohig, Inc.
In Accordance with Commission Order No. 09-560-WW-AIR
Dated
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AQUA OHIO, INC.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

SUMMARY OF CUSTOMER RIGHTS AND OBLIGATIONS
Masury Division
DEAR CUSTOMER:

As an Aqua Ohio, Inc. customer, you have certain rights and obligations, which are
summarized below. We suggest you keep this for future reference. We are pleased to have
you as our customer, and it is our intent to always provide you with a safe and dependable
water service.

(1) You have the right to have any inquiry or complaint handled courteously and promptly by the
Company. An inquiry or complaint can be made to the Company either in writing to 762 W.
Lancaster Ave., Bryn Mawr, PA 19010 or by calling 877.987.2782. The Company shall
investigate each complaint in a fair and complete manner and report the results to the
customer, either orally or in writing, within ten business days after the date of the receipt of
the complaint. If your complaint is not resolved after you have called Aqua Ohio, Inc., or for
general utility information, residential and business customers may contact the public utilities
commission of Ohio for assistance at 1-800-686-7826 (toll free) or for TTY at 1-800-686-
1570 (toll free) from 8:00 am. to 5:00 p.m. weekdays, or at www.puco.oh.gov. Residential
customers may also contact the Ohio Consumers’ Counsel for assistance with complaints and
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at
www.pickoce.org.

(2) Installation of Service Lines-

(A) The application for the installation of a Company service line must state the vses,
to which the water is to be applied, and the correct lot and street number or other
complete identification of the premises to be supplied.

(B) The application for installation of a Company service line will be accepted
subject to the condition that there shall be a water main fronting the premises to
be served. When such condition does not exist, it will be necessary for the
applicant first to enter into a main extension agreement with the Company
pursuant to the provisions contained in Sectton 3-7 of the Company’s Master
Tariff (Tariff), entitled “Extension of Mains”.

(C) Each service line that services more than one metered dwelling must have a shut
off valve for each metered service and a master shut off valve for the main
service line.

(D) Service lines shall be installed to provide for inside meter settings, except in
special cases where the Company has approved outside meter settings.

(E) The curb stop or outside meter vault shall be installed at a place designated by
the Company between the curb line and the property line.
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(F) Curb stops or valves in the Company’s service lines are for the exclusive use and
under the exclusive control of the Company.

(G) The customer service line is the water line and related facilities from the
Company service line to the premises to be served. The customer shall at his
expense install, maintain and repair the customer service line. When a leak in the
customer service line is discovered, the Company shall give the customer
fourteen (14) days written notice of disconnection. Within such time, the
customer must make repairs. However, if the leak in the customer service line, in
the opinion of the Company, is considered an emergency, no notice of
disconnection shall be required.

(H) If a Company service ling is to be installed where any portion of the line must
pass through property not owned by the customer, the customer must assume full
responsibility for acquiring the right to pass through such property.

() 'When the installation of a customer service line has been completed, the
customer shall leave the service line turned off.

(I)  The customer service line shall be laid at a depth of not less than four and one-
half feet nor more than five feet below ground level. The service line shall be not
less than 1-inch nominal size and shall be either *“Type K” copper tubing or other
Company-approved water pipe.

(K) The customer service line may be laid in a separate trench or it may be laid on a
ledge on either side of the sewer trench. Said ledge shall be cut into the sewer
trench so as to provide a shelf six inches wide of solid firm soil for the entire
length of the pipe. The customer shall leave the trench open and pipe uncovered
until it is inspected and approved by the Company representative.

(L) The Company service line is the water line and related facilities from the water
main to and including the curb stop at or near the property line, The Company
service line shall be installed at the expense of the Company and shall be owned,
operated and maintained by the Company.

(M) Service line installation work shali be performed in accordance with
specifications and requirements of the Company.
(3) Bills and Payments for Service-

(A) The customer is liable for the payment of all water and water service supplied to
his/her premise.

(B) All bills for charges due to the Company shall be paid to the remittance address
provided, or to any duly authorized agent of the Company.

(C) Bills will be mailed or delivered at the address of the premises served, unless the
customer shall, in writing, request that they be sent to some other address
specified, but failure to receive a bill shall not relieve the customer from the
obligation to pay the same when due. Residential bills for water service become
delinquent not less than fifieen (15) days afier the billing date thereof. Non-
residential bills for water service become delinquent not less than twenty-one
(21} days after the billing date thereof. Water service may be shut off not less



Aqua Ohio, Inc.
Masury Division Appendix B

than fourteen (14) days after the Company mails a disconnection notice
informing the customer of the delinquent bill.

(I} The late payment fee of 5% is based on current charges only and is not
compounded on future delinguencies.

(E) In case a customer files a written objection to any bill an or prior to the past due
date of the bill, the Company will accept payment of the net bill within five (5)
days after the customer has been notified of the result of the Company’s
investigation made in response to the complaint.

(F) Bills for water service (except final bills on discontinuance of service) shall be
rendered monthly and in the case of metered service shall show the quantity of
water used as the billing basis for the period for which the bill is rendered.

(G) Incases in which a meter cannot be read, whatever the cause, the Company may
require a payment on account equal to a representative charge for a period of
similar length for service rendered to the same premises, or if that cannot be
ascertained, then to similar premises.

(H) A customer desiring water service to be discontinued temporarily to a premises
used or occupied for only part of the year shall so notify the Company. Such
premises save and except public playgrounds, educational buildings and
facilities, boulevards, and open spaces being furnished water service solely for
lawn sprinkling or other irrigation purposes, shall, however, remain subject to
continuous year-round charges at tariff rates.

{(I) At such time as the Company is notified of the change in tenancy or
ownershipwhether such notice is given by the customer or a third party, the
Company shall make a final meter reading and shali render a final billing. The
customer shall be liable for said final bill. Upon rendering of the final bill, the
service contract shall be terminated. Service to the premises will not be restored
until payment of such bill, or application made by a new customer, Other
occupants of the premises shall not be held liable for the payment of the water
service contract between the Company and the person whose name the service is
in, if the person whose name the service is in vacates the premises.

(J)  Bills rendered upon termination of the contract must be paid on or before the past
due date indicated on the bill.

(4) The Company may discontinue all or any part of its service to a customer as stated below. In
an instance where a customer’s service could be disconnected under more than one of the
following conditions, the minimum notice provision, which may include no notice, will be
provided.

{A) No notice is required in any of the following instances:

(1) For tampering with any main, service line, meter, curb stop, curb box, seal or
other appliance under the control of or belonging to, the Company;
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(2) For connecting the service line, or any pipe directly or indirectly connected
therewith, with any other source of supply or with any apparatus which may, in the
opinion of the Company, contaminate the Company’s water supply; or

(3) For any violation, or failure to comply with, the regulations of the Company
which may, in the opinion of the Company or any public authority, create an
emergency situation.

(B) The customer must be given not less than 24 hours written nofice before service is
disconnected when any of the following conditions exist.

(1) For the vse of water for any other purpose or upon any premises not stated in the
application; or

(2) To prevent waste or reasonably avoidable loss of water.

(C) The customer must be given not less than fourteen (14) days written notice before service
is disconnected when any of the following conditions exist:

(1) For non-payment of any tariffed charges when due or within any additional
period for pavment permitied by the Company or for not making a deposit as
required. Disconnection of service for non-payment may not occur prior to fourteen
days after the due date;

(2) For any violation of, or failure to comply with, the regulations of the Company
other than stated in Paragraph 4. {A) above;

(3) For misrepresentation in the applications to any material fact;

{(4) For denial to the Company of reasonable access to the premises for the purpose
of inspection; or

(5) For violation of federal, state or local laws or ordinances where such violation
affects the provision of utility service by the Company.

(D) The Company may require a customer to make a deposit or an additional deposit on an
account, as set forth in Chapter 4901:1-17 of the Ohio Administrative Code, to
reestablish creditworthiness. The customer may also reestablish creditworthiness and
service by providing a guarantor, as set forth in Rule 4901:1-15-28 and Chapter 4901:1-
17 of the Ohio Administrative Code.

(E) The Company shall reconnect previously disconnected service, unless prevented by
circumstances beyond the Company’s control, or unless a customer requests otherwise,
by the close of the following regular Company business day after any of the following:

(1) Receipt by the Company of the full amount of arrears for which service was
disconnected, including any required deposit or reconnection charge; or

(2) Agreement by the Company and the customer on a deferred payment plan and a
payment, if required under the plan; and
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(3) The elimination of conditions that warranted disconnection of service,

(F) 1f service is discontinued and the customer wishes to guarantee reinstatement of service
the same day on which payment is rendered, both of the following conditions apply:

(1) If reinstatement of service is requested the same day, the customer must notify
the Company no later than 12:30 p.m., and the customer must make paymenttoa
duly authorized agent or provide proof of payment; and

(2) The Company may require that the customer sign an agreement to pay the
Company’s reconnection feg if it occurs after normal Company business hours,
This fee shall be collected at the time reinstatement of service arrangements are
made or rendered with the customer’s next billing at the Company’s discretion.

(G) The Company may not insist upon payment of any cumrent bill, excluding any
reconnéction charge, before restoring service unless that bill is more than fourteen days
past due.

(H) The Company’s employees who normally perform the termination of service ¢an advise
the customer of the conditions to be met to avoid disconnection, and refer the customer to
the person(s) to contact at the Company’s office.

(I) Disconnection of service for nonpayment is prohibited if the disconnection of service
would be especially dangerous to the health as certified pursuant to the following
provisions:

(1) The customer must have a form provided by the Company signed by a licensed
physician, physician assistant, clinical nurse specialist, certified nurse
practitioner, certified midwife or local board of health physician stating that a
special danger exists to the health of the customer or permanent resident of the
househoid.

(2) In the event that scrvice has been disconnected within twenty one days prior to
certification of special danger to health, service shall be restored to that resident
if the proper certification is made, in accordance with the foregoing provisions.

(3) Certifications shall prohibit disconnection for thirty days. Certification may be
renewed two additional times (thirty days each) by a licensed physician,
physician assistant, c¢linical nurse specialist, certified nurse practitioner, certified
midwife or local board of health physician by providing an additional certificate
to the Company. The total certification period is not to exceed ninety days in any
twelve-month period.

)] Service may not be refused or disconnected to any customer or refused to any
applicant for service for any of the following reasons:

(1) Failure to pay for service furnished to a customer(s) formerly receiving service at
the premises, unless the former customer(s) continues to reside at the premises.

(2) Failure to pay for a class of service different from the service provided for the
account in question.



Aqua Ohio, Inc.
Masury Division Appendix B

(3) Failure to pay any amount which, according to established payment dispute and
resolution procedures, is in bona fide dispute.

(4) Failure to pay any charge not specified in the Company’s Tariff.

(5) The Company shall perform either an on-site or bench meter test once every three years,
without charge, if requested by the customer. The meter test shall be performed within thirty
days from the request. The Company may request a reasonable justification for a meter test.
Results of an on-site meter test shall be provided to the customer at the time of the test.
Should the on-site meter test indicate primary meter inaccuracy, the primary meter shall be
removed and bench tested in accordance with the accuracy standards set forth in paragraph
(B)(1) of Rule 4901:1-15-19 of the Ohio Administrative Code. If an on-site meter test is
conducted or, if the primary meter is removed for off-site testing, the Company shall provide
the customer the test results and any associated billing adjustments in writing. If the primary
meter fails to meet the accuracy standards, the Company shall, within thirty days, perform
any necessary billing adjustments. Additional customer requested meter tests within a three-
year period shall be at the expense of the customer if the meter is found to be accurate, The
customer may request that a meter test be performed in the presence of a staff member of the
Commission or his representative. The customer shall be notified of the scheduled test date
and, at the customer’s request, the customer or the customet’s representative has the right to
be present when the meter test is performed.

{6) Aqua Ohio, Inc. will establish a residential custorer’s creditworthiness, as set forth in the
Chapter 4901:1-17 of the Ohio Administrative Code. In accordance with PUCO rules, Aqua
Ohio, Inc. may require new customer to establish financial responsibility prior to receiving
service. Financial responsibility may be established if : (a) the applicant owns the property
being served or other real estate in the service territory and has demonstrated financial
tesponsibility; or (b) the applicant demonstrates that he or she is a satisfactory credit risk; or
(c) the applicant demonstrates that he or she had water service with another water utility
within a period of twenty-four consecutive months preceding the date of the application,
unless that utility’s records indicate that the applicant’s service was disconnected for
nonpayment during the last twelve consecutive months of service or the applicant had
received two consecutive bills with past due balances during that twelve-month period.
When an applicant requests a copy of his or her payment history to satisfy this requirement
the Company shall provide a customer, at his or her written request, written information
reflecting the customer’s payment history. The Company shall provide this information
within five business days of this request; or {d) the customer provides a guarantor; or (¢} the
customer provides a security deposit. If a deposit is required, it will not be an amount in
excess of one-twelfth of the estimated charge for all regulated service provided by the
Company for the epsuing 12 months plus 30% of the monthly estimated charge. The
Company will pay interest at the rate of three percent per annum. The Company shall not be
required to pay interest on a deposit held less than 180 days. Deposit will be refunded with
interest upon establishment of financial respansibility, as set forth in Chapter 4901:1-17 of
the Ohio Administrative Code. If a guarantor is provided rather than a deposit, the guarantor
will be released as set forth in Chapter 4901:1-17 of the Ohio Administrative Code.

(7) The customer has the right to see a proper Company photo identification whenever Company
employees or agents seek access to the customer’s premises, and state the reason for the visit.
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(8) The customer has the right to examine the Company’s rates, rules and regulations which are
available for review upon request at the Company’s office or at the office of the PUCO.

(9} The customer has the right to examine the comprehensive set of Standards for Waterworks
Companies that the PUCO has adopted. These new standards are available from the
Commission or are available for your review upon request at the Company’s office.



AQUA OHIO, INC.
MASURY DIVISION
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On August 7, 2009 the Company filed an Application (Case Na. 09-0560-WW-ATR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments
and operating and maintenance expenses incurred since the current rates were established in March 2001.
The PUCO granted an increase of $318,008, or 65.91% of the Company total request on xxxx , 2010. The
total rate increase will be phased in over a period of four years. The phased in percentage increase for year 1
will be 28.3%. The phased in percentage increase for year 2 will be 28.3%. The phased in percentage for
year 3 will be 28.3%. The phased in percentage decrease for year 4 will be 21.45% from year 3 levels.
Bills will be rendered monthly beginning with bills rendered .

The monthly customer charge remains unchanged during the phase-in period.

Monthly Customer Charge

Old New

Size Rate Rate
5/8” $4.99 $10.93
W $7.49 $16.40
1” $12.49 $27.33
1-1/2” $24.98 $54.65
2” $39.97 $87.44
3 $74.95 $163.95
4 $124.92 $273.25
6" $249.85 $546.50

Phase-In Year 1

The new rates will be effective for bills rendered on or after xxxx, 2010. The phase-in year 1
increase to the average residential bill will be from $19.05 to $24.85 (based on 494 CF of consumption) per
month,

Metered Service Rateg Monthly Customer Charge for
Per 10 CT Rate Public Fire Protection
Monthly Old New Old New
Yolume Used Rate Rate Rate Rate
First 2,500 cu. ft. $.2731 £.2815 Residential Customers $3.07 3431
QOwver 2,500 cu. ft. $.2025 $.2073
Non-Residential
Customers
2.000 square fect or less $4.31 $5.53
Each additional 500 sq ft $0.80 £1.03
Private Fire Oid New Private Fire Old New
Dry System Rate Rate Wet Systemn Rate Rate
{Annual) {Annual) {Annual) {Annual)
4" Service $1,189.91 $1,670.58 2” $580.56 $815.08
6" Service $1,804.07 $2,532.84 4" $2,096.74 $2,943.74
8" Service $3,603.33 $5,058.96 6 $3,915.20 $5,496.78
8" £5,728.85 $8,043.07

Private Fire Hydrants $321.28 $430.96




Miscellaneous Charges

These miscellaneous charges will not change after the first increase.

» Dishonored Payment Charge increases from $15.00 to $16.00.
¢ Reconnection Fee increases from $29.00 to $43.00 during business hours.
e An Account Activation Charge is being established at $21.00 for new or transferred service.

Phase-In Year 2

The new rates will be effective for bills rendered on or after xxxx, 2011. The phase-in year 2

increase to the average residential bill will be from $24.85 to $31.46 (based on 494 CF of consumption) per
month.

Metered Service Rates Monthly Customer Charge for
Per 10 CF Rate Public Fire Protection
Monthly Old New Old New
Yolume Used Rate Rate Rate Rate
First 2,500 cu.ft, $.2815 $.4151 Residential Customers 84.31 $5.53
Over 2,500 cu.ft. $.2073 $.3055
Non Residential
Customers
2,000 square foot or less $4.31 $5.53
Each additional 500 sq ft $0.80 $1.03
Private Fire Old New Private Fire Old New
Dry Systemn Rate Rate Wet System Rate Rate
(Annual) (Annnal) {Annual) (Annval)
47 Service $1,670.58 $2,14342 i $815.08 $1,045.78
6" Service $2,532.84 $£3,249.72 4 $2.943.74 $3,776.91
%' Service $35,058.96 $6,490.92 6" $5,496.78 $7,052.56
3 $8,043.07 $10,319.53

Private Fire Hydrants $450.96 $578.64



Phase-In Year 3

The new rates will be effective for bills rendered on or after xxxx, 2012, The phase-in year 3
increase to the average residential bill will be from $31.46 to $39.94 (based on 494 CF of consumption) per

month.

Metered Service Rates

Monthly Customer Charge for

Per 10 CF Rate Public Fire Protection
Maonthly Old New
Volume Used Rate Rate Qld Rate New Rate
First 2,500 cu.ft. $.4151 $.5865 Residential Customers $5.53 $7.10
Over 2,500 cu.fi. $.3055 $.4316
Non-Residential
Customers
2,000 square foot or less $5.53 $7.10
Each additional 500 sq ft. $1.03 $1.32
Private Fire Old New Private Fire Old New
Dry System Rate Rate Wet System Rate Rate
(Annual) (Annual) {Annual) {Annual)
4” Service $2,143.42 $2,750.09 2 $1,045.78 $1,341.78
67 Service $3,249.72 $4,169.52 4 $3,776.91 $4,845.93
87 Service $6,490.92 $8,328.15 6 $7,052.56 $9,048.71
g™ $10,319.53 $13,24037
Private Fire Hydrants $578.64 $742.44
Phase-In Year 4

The new rates will be effective for bills rendered on or after xxxx, 2013, The phase-in year 4

decrease to the average residential bill will be from $39.94 to $31.71 (based on 494 CF of consumption) per
month.

Metered Service Rates

Monthly Custorner Charge for
Public Fire Protection

Per 10 CF Rate

Monthly (8)1i] New Old New
Volume Used Rate Rate Rate Rate
First 2,500 cu.ft. $.5865 $.4200 Residential Customers $7.10 $5.57
Over 2,500 cu.fi. $.4316 $.3089
Non-Residential
Customers
2,000 square foot or less $7.10 $5.57
Each additional 500 sq ft. $£1.32 $1.03
Private Fire Old New Private Fire Old New
Dry System Rate Rate Wet System Rate Rate
(Annual) (Annual) {Annual) {Annual)
4* Service $2.750.09 $2,160.28 2 $1,341.78 $1,054.00
6” Service $4,169.52 $3,275.28 4 £4,485.93 $3,806.62
3’ Service $3,328.12 $£6,541.92 6” $9,048.71 $7,108.03
g $13,240.37 $10,400.70
Private Fire Hydrants $742.44 $583.20

For further information, contact Aqua Customer Service at (877) 987-2782.



