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ContactThePUCO@puc.state.oh.us 
Tuesday. April 13, 2010 7:56 AM 
Docketing 
FirstEnergy Rate Case 

Public Utilities Commission of Ohio ^^^ ^ g 
Investigation and Audit Division ^ cb c *̂  ^ 
Memorandum O ^ r^ 

Date: 4/13/2010 a\ % 

Re: Debbie Kerchenski 
874 Amherst Ln 
Brunswick, OH 44212 

Docketing Case No,: 10-0176-EL-ATA 

Notes: I am v^iting to force First Energy to keep the promise they made to 
all-electric home customers that they would receive a discount for purchasing an 
all-electric home. This past winter's heating bills skyrocketed to the point 
where I had little money left for anything else. While I was able to pay my 
bills (thankfully), there are people (senior citizens on fixed incomes, and 
those who have lost their jobs) that could be forced into dire situations over 
these increased rates. First Energy reneging on their promise could cause a 
whole new wave of foreclosures, people who are trying to sell their homes and 
can't and those who can't afford to heat them any longer. If they promised a 
forever discount, they should deliver a forever discount. With the recession we 
are in, people, those working and those not, carmot afford to be raked over the 
coals they way we are. Increased taxes and fees on everything, and now this?? 
Stand up for the homeowner. 

I reference Case No. 10-176-EL-ATA. 

Thank you, 
Debbie Kerchenski 

Please docket the attached in the case number above. 
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